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PHA Plan
Agency ldentification

PHA Name: The Housing Authority of the City and County of Denver
PHA Number:  COO001

PHA Fiscal Year Beginning: (mm/yyyy) 01/2003

Public Accessto Information

Information regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)

X Main administrative office of the PHA

[] PHA deve opment management offices

[]  PHA locd offices

Display Locations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public ingpection a: (select dl that
apply)

Main adminigtrative office of the PHA

PHA development management offices

PHA locd offices

Main adminigraive office of the locd government
Main adminigrative office of the County government
Main adminigrative office of the State government
Public library

PHA website

Other (list below)

CIXXCCEEXX

PHA Plan Supporting Documents are available for inspection at: (sdect dl that apply)
Main business office of the PHA

[]  PHA development management offices

[]  Other (list below)
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5-YEAR PLAN

PHA FiscaL YEARS 2000 - 2004
[24 CFR Part 903.5]

A. Mission
State the PHA’ s mission for serving the needs of low-income, very low income, and extremely low-
income familiesin the PHA’ sjurisdiction. (select one of the choices below)

X]  Themission of the PHA is the same asthat of the Department of Housing and Urban
Development: To promote adequate and affordable housing, economic opportunity
and a auitable living environment free from discrimination.

[] ThePHA’smissonis (state misson here)

B. Goals

The goals and objectives listed below are derived from HUD' s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives astheir own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHASARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESS
IN REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS. (Quantifiable measures
would include targets such as: numbers of families served or PHAS scores achieved.) PHAS should
identify these measuresin the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable
housing.

[ ] PHA God: Expand the supply of assisted housing
Objectives:
Apply for additiond rental vouchers:
Reduce public housing vacancies:
Leverage privae or other public fundsto create additional housing
opportunities:
Acquire or build units or developments
Other (list below)

(] I

[ ]  PHA God: Improvethe quality of assisted housing
Objectives:
[]  Improve public housing management; (PHAS score)
Improve voucher management: (SEMAP score)
Increase customer satisfaction:
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I

Concentrate on efforts to improve specific management functions:
(list; eg., public housing finance; voucher unit inspections)
Renovate or modernize public housing units

Demolish or digpose of obsolete public housing:

Provide replacement public housing:

Provide replacement vouchers:

Other: (list below)

D PHA God: Increase assisted housing choices
Objectives:

e

Provide voucher mobility counsding:

Conduct outreach efforts to potentia voucher landlords
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs.
Implement public housng Ste-based waiting ligs

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

[] PHA God: Provide an improved living environment
Objectives:

[]

[

Implement measures to deconcentrate poverty by bringing higher income
public housing householdsinto lower income devel opments:.

Implement measures to promote income mixing in public housing by assuring
access for lower income families into higher income developments.
Implement public housing security improvements:

Designate developments or buildings for particular resdent groups (elderly,
persons with disabilities)

Other: (list below)
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HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

[] PHA God: Promote sdlf-sufficiency and asset development of assisted households
Objectives:

1 O

[]

Increase the number and percentage of employed personsin asssted
families

Provide or attract supportive services to improve assstance recipients
employability:

Provide or attract supportive services to increase independence for the
dderly or families with disgbilities.

Other: (list below)

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

[] PHA God: Ensure equa opportunity and affirmatively further fair housing
Objectives:

[]

[]
[]

Undertake affirmative measures to ensure access to asssted housing
regardiess of race, color, religion nationd origin, sex, familia satus, and
disahility:

Undertake affirmative measures to provide a suitable living environment for
familiesliving in asssted housing, regardiess of race, color, religion nationd
origin, sex, familid datus, and disability:

Undertake affirmative measures to ensure accessible housing to persons with
dl varidties of disabilities regardless of unit Size required:

Other: (list below)

Other PHA Goals and Objectives. (list below)

Goal One:

Objectives:

1.

2.

Manage DHA's existing Public Housing program in an
efficient and effective manner.

DHA shall strive to maintain a high performer status under
HUD's evaluation system.

DHA shall strive to make its public housing units more
marketable to the community by December 31, 2005.
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Goal Two:

Objectives:

1.

DHA shall strengthen its leadership and management skills
and operational processes to maintain accountability,
productivity under HUD'’s assessment system.

Provide a reasonably safe and secure environment, in DHA’s
public housing developments.

DHA shall strive to reduce crime in its developments by
December 31, 2005.

DHA shall attempt strengthen its relationship with the local
office of the HUD Office of the Inspector General.

DHA shall strive to more aggressively screen applicants by
December 31, 2005.

Goal Three: Expand the range and quality of housing choices available to

Objectives:

1.

Goal Four:

participants in DHA'’s public housing and homeownership
program, without depleting existing DHA assets.

DHA shall promote, coordinate and encourage the opportunity
for long-term self-sufficiency of families by providing and/or
brokering education, training, employment and other related
services.

DHA shall increase its affordable housing stock by 5%.

DHA shall strive to increase the number of residents in its
homeownership program by December 31, 2005.

DHA shall strive to integrate a portion of public housing into a

mixed-income community.

Promote income deconcentration in family developments and
surrounding neighborhoods, as well as racial and ethnic
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diversity to affirmatively further fair housing in DHA
developments.

Objectives:
1. DHA shall utilize scattered site units interspersed in
economically diverse neighborhoods.
2. DHA shall strive to maintain all covered developments
within the Established Income Range (EIR).
3. DHA shall utilize various incentive programs at covered

developments to encourage families to accept units at
developments outside the EIR.

Goal Five: To provide the opportunity to securitize the Capital Fund in
order to effectively maximize the financial resources to
expedite comprehensive rehabilitation of public housing
units.
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Annual PHA Plan

PHA Fiscal Year 2003
[24 CFR Part 903.7]

i. Annual Plan Type:

Select which type of Annual Plan the PHA will submit.

D Standard Plan

Streamlined Plan:
X  High Performing PHA
[] Small Agency (<250 Public Housing Units)
] Administering Section 8 Only

[]  Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 ()]
Provide abrief overview of the information in the Annual Plan, including highlights of major initiatives
and discretionary policies the PHA hasincluded in the Annual Plan.

See Attachment 8. (co001ah01.doc)

iii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 (r)]
Provide atable of contentsfor the Annual Plan, including attachments, and alist of supporting
documents available for public inspection.

Table of Contents

Page #
Annual Plan
I. Executive Summary 6
ii. Tableof Contents 6
1. Housng Needs 11
2. Fnancid Resources 24
3. Pdlideson Eligihility, Sdection and Admissions 26
4. Rent Determination Policies 36
5. Operations and Management Policies 40
6. Grievance Procedures 42
7. Capitd Improvement Needs 43
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Attachments

8. Demoalition and Digposition

9. Desgnation of Housng 49

10. Conversons of Public Housng —
Voluntary Converson Initid Assessments

11. Homeownership

12. Community Service Programs

13. Crime and Safety

14. Pets

15. Civil Rights Certifications (included with PHA Plan Certifications)

16. Audit

17. Asset Management
18. Other Information
A. Resdent Advisory Board Recommendations/Comments
B. Description of Election Process for Residents on the PHA Board
C. Statement Congstency with Consolidated Plan
D. Other Information Required by HUD

1

agreDd

Subgtantid Deviation of Annud Plan from the 5-Year Plan
Significant Amendment or Modification

Resdent Membership of the PHA Governing Board
Component 3, (6) Deconcentration and Income Mixing
RASS Follow-Up Plan

50
51
53
56
58
58
58
58
59
59
59
60
60
60
61
61
62
65

Indicate which attachments are provided by selecting all that apply. Provide the attachment’ s name (A,
B, etc.) in the space to the left of the name of the attachment. Note: If the attachment is provided asa
SEPARATE file submission from the PHA Plansfile, provide the file name in parentheses in the space to
theright of thetitle.

Required Attachments:
Admissions Policy for Deconcentration (See §2.22, page 45, Admissions and

Occupancy Terms and Policies of the Housing Authority of the City and County of
Denver, Attachment 1, co001a01.doc)
FY 2003 Capitd Fund Program Annua Statement (Attachment 3, coOO1cO1l.xls—
co001y01.xls)
Most recent board- approved operating budget (Required Attachment for PHASs that
aretroubled or at risk of being designated troubled ONLY))
Voluntary Conversion Initia Assessments (Attachment 9, co001ai01.doc)

X

X O X

Optiona Attachments:

[ ] PHA Management Organizationa Chart

X Fy 2003 Capitd Fund Program 5 Y ear Action Plan (Attachment 4, coO01u01.xls,
c0001w01.xIs— co001ad01.xIs)
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X public Housing Drug Elimination Program (PHDEP) Plan (Attachment 5,
co001ae01.doc)

[ ] Comments of Resident Advisory Board or Boards (must be attached if not included
in PHA Plan text)

DX Other (List below, providing each attachment name)
Admissions and Occupancy Terms and Policies of the Housing Authority of the City
and County of Denver (Attachment 1, co001a01.doc); The Housing Authority of the
City and County of Denver Administrative Plan (Attachment 2, co001b01.doc);
Resident Advisory Board (Attachment 6, co001af01.doc); Comments — Public
Hearing (Attachment 7, co001ag01.doc); Attainment of Goa's (Attachment 8,
c0001ah01.doc); Family Housing Pet Policy (Attachment 10, co001g01.doc);
Arrowhead/East Village/Bean Towers HOPE VI Redevel opment Conceptua Plan
Description (Attachment 11, co001ak01.doc, co001a01.xls, and co001amO1.jpg),
and Certifications (Attachment 12)

Supporting Documents Available for Review
Indicate which documents are available for public review by placing a mark in the “ Applicable & On

Display” column in the appropriate rows. All listed documents must be on display if applicableto the
program activities conducted by the PHA.

List of Supporting Documents Available for

Review

Applicable Supporting Document Applicable Plan Component
&
On Display

X PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations

X State/L ocal Government Certification of Consistency withthe | 5Year and Annual Plans
Consolidated Plan
Fair Housing Documentation: 5 Year and Annual Plans
Records reflecting that the PHA has examined its programs or
proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impedimentsin areasonable fashionin
view of the resources available, and worked or is working
with local jurisdictions to implement any of the jurisdictions’
initiatives to affirmatively further fair housing that require the
PHA'’ sinvolvement.

X Consolidated Plan for the jurisdiction/sin which the PHA is | Annual Plan:
located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup data to
support statement of housing needs in the jurisdiction

X Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,

X Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,

Policy (A& O), which includes the Tenant Selection and
Assignment Plan [TSAP]

Selection, and Admissions
Policies

FY 2003 Annual Plan Page 8

HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002




List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&

On Display
X Section 8 Administrative Plan Annual Plan: Eligibility,

Selection, and Admissions
Policies

X Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies
deconcentration requirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and
2. Documentation of the required deconcentration and
income mixing analysis
X Public housing rent determination policies, including the Annual Plan: Rent
methodology for setting public housing flat rents Determination
check hereif included in the public housing
A & OPolicy
X Schedule of flat rents offered at each public housing Annual Plan: Rent
development Determination
check hereif included in the public housing
A & O Palicy
X Section 8 rent determination (payment standard) policies Annual Plan: Rent
DX check hereif included in Section 8 Determination
Administrative Plan
X Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
X Public housing grievance procedures Annual Plan: Grievance
[ check hereif included in the public housing Procedures
A & O Policy
X Section 8 informal review and hearing procedures Annual Plan: Grievance
PX] check hereif included in Section 8 Procedures
Administrative Plan
X The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE VI applications or, if morerecent, approved | Annual Plan: Capital Needs

or submitted HOPE VI Revitalization Plans or any other
approved proposal for development of public housing

Approved or submitted applications for demolition and/or
disposition of public housing

Annua Plan: Demoalition
and Disposition
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&
On Display
Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan:
programs/plans Homeownership
Policies governing any Section 8 Homeownership program Annual Plan:
check hereif included in the Section 8 Homeownership
Administrative Plan
X Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency Service & Sdlf-Sufficiency
X FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Sdlf-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community
resident services grant) grant program reports Service & Sdf-Sufficiency
X The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) sami-annual performance report for any open grant | Crime Prevention
and most recently submitted PHDEP application (PHDEP
Plan)
X The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit

under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437c(h)), the results of that audit and the PHA’s
response to any findings

Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)
(list individually; use as many lines as necessary)
X Income Analysis of Public Housing Covered Devel opments Annual Plan—
Deconcentration
X Documentation — Voluntary Conversion Required Initial Annual Plan- Conversions

Assessments
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1. Statement of Housing Needs
[24 CFR Part 903.7 9 (3)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA*

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by
completing the following table. In the “Overall” Needs column, provide the estimated number of renter
families that have housing needs. For the remaining characteristics, rate the impact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction

by Family Type*
Famlly Type Overal ,:J;(i)tryd- Supply Quality ﬁ;ﬁ?? Size ;gcr:]a
Income<=30%of | 21,731 | 5 N/A N/A N/A N/A N/A
AMI
Income>30%but | 15935 | 5 N/A N/A N/A N/A N/A
<=50% of AMI
Income >50% but | 20,985 | 2 N/A N/A N/A N/A N/A
<80% of AMI
Elderly 14,132 | 3 N/A N/A N/A N/A N/A
Familieswith N/A N/A N/A N/A N/A N/A N/A
Disahilities
Race/Ethnicity — 10,714 | N/A N/A N/A N/A N/A N/A
Black Nor+
Hispanic
Race/Ethnicity - 16,278 | N/A N/A N/A N/A N/A N/A
Higpanic
Race/Ethnicity - 43,241 | N/A N/A N/A N/A N/A N/A
White Non-
Higpanic
Race/Ethnicity

*This data was not changed for 2002. The City and County of Denver did not update the
Consolidated Plan and information from the Census was not available.

What sources of information did the PHA use to conduct this analysis? (Check al that apply;
al materids must be made available for public ingpection.)

X]  Consolidated Plan of the durisdiction/s
Indicate year: 2000
X U.S. Census data: the Comprehensive Housing Affordability Strategy (*CHAS')
dataset

FY 2003 Annua Plan Page 11
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002




[ ]  American Housing Survey data
Indicate year:
[ ]  Other housing market study
Indicate year:
[] Other sources: (list and indicate year of information)

B. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’swaiting list/s. Complete onetablefor each type of
PHA-widewaiting list administered by the PHA. PHAs may provide separate tables for site-based or
sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Familieson the Pre-Waiting List
asof June 12, 2002

Waiting list type: (select one)

Section 8 tenant-based assistance

Public Housing*

Combined Section 8 and Public Housing

Public Housing Site-Based or sub-jurisdictiond waiting list (optiond)
If used, identify which development/subjurisdiction:

D

# of families % of totd families Annud Turnover
Waiting lig totd 2,165
Extremdy low income 1,817 84.0%
<=30% AMI
Very low income 330 15.2%
(>30% but <=50%
AMI)
Low income 18 0.8%
(>50% but <80%
AMI)
Familieswith 1,546 71.4%
children'

! DHA opens and closesits waiting lists several times during the year. This method allows DHA to
administer the waiting list in amore fair and humane manner. Opening the waiting list for a short
period of time shortens the length of time that an individual or family must wait for housing. We
believe that long waiting lists create fal se hope among applicants. This system also eliminates the
administrative burden of lengthy and unmanageabl e waiting lists that contain several thousand names
and must constantly be purged because the information becomes dated. Therefore, the information
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Housing Needs of Familieson the Pre-Waiting List
asof June 12, 2002

Elderly families” 277 16.8%
Familieswith 508 23.5%
Dissbilities’
Other Families 50 2.3%
Race/ethnicity Not avallable Not available
Race/ethnicity Not available Not available
Race/ethnicity Not avalable Not avalable
Race/ethnicity Not avallable Not available
Characterigtics by Not avallable

Bedroom Size (Public

Housing Only)

1BR

2BR

3BR
4BR

5BR

5+ BR

Isthewaiting list dlosed (select one)?[_| No X Yes

If yes

How long hasit been closed (# of months)?)? 1t opens and closes several timesa

year.

Does the PHA expect to reopen thelist in the PHA Planyear?[_| No [X] Yes
Does the PHA permit specific categories of families onto the waiting ligt, even if

generaly closed?X] No [ ] Yes

contained in this table was developed from these interest cards. Thewaiting list information is

presented in the table below.

2 Note that families may be counted in more than one of these categories; therefore, the totalswill be

greater than 100%.
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Housing Needs of Families on the Waiting List
as of June 12, 2002

Waiting ligt type: (sdect one)

[[] Section 8 tenant-based assistance
X Public Housing
[[]  Combined Section 8 and Public Housing
[ ] Pudic Housing Site-Based or sub-juridictiond waiting list (optiond)

If usad, identify which development/subjurisdiction:

# of families % of totd families Annud Turnover

Wating lis tota 231 Not avallable
Extremdy low income 189 81.8%
<=30% AMI
Very low income 36 15.6%
(>30% but <=50%
AMI)
Low income 6 2.6%
(>50% but <80%
AMI)
Families with childrer? 165 71.4%
Elderly families’ 38 16.5%
Familieswith 52 22.5%
Disabilities’
Other Families 0 0%
Racelethnicity — 4 1.7%
American Indian
Race/ethnicity Asan 5 2.2%
Race/ethnicity — Black 103 44.6%
Race/ethnicity — White 27 11.7%
Racelethnicity — 86 37.2%
Hispanic
Hawalian and Pacific 6 2.6%
Idander
Characterigtics by
Bedroom Size (Public
Housing Only)

2 Note that families may be counted in more than one of these categories; therefore, the totalswill be
greater than 100%.
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Housing Needs of Families on the Waiting List
asof June 12, 2002

1BR 298 7.9% 53
2BR 975 25.7% 120
3BR 1,144 30.2% 190
4BR 961 25.4% 164
5BR 384 10.1% 68
5+ BR 27 0.7% 0
Isthe waiting list closed (select one)?[_] No [X] Yes
If yes
How long hasit been closed (# of months)? 1t opens and closes several timesa
year.?

Does the PHA expect to reopen the list in the PHA Planyear?[_] No X Yes
Does the PHA permit specific categories of families onto the waiting list, even if generaly
closed?X] No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’s reasons for choosing
this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximize the number of affordable unitsavailable to the PHA within its

current resour ces by:
Select al that apply

X  Employ effective maintenance and management policies to minimize the number of
public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing unitslog to the inventory through mixed finance
development

(N

® DHA opens and closesits waiting lists several times during the year. This method allows DHA to
administer the waiting list in amore fair and humane manner. Opening the waiting list for a short
period of time shortens the length of time that an individual or family must wait for housing. We
believe that long waiting lists create fal se hope among applicants. This system also eliminates the
administrative burden of lengthy and unmanageable waiting lists that contain several thousand names
and must constantly be purged because the information becomes dated. Therefore, the information
contained in this table was devel oped from these interest cards. The waiting list informationis
presented in the table above.
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Seek replacement of public housing units logt to the inventory through section 8
replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards that
will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families asssted
by the PHA, regardless of unit Size required

Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan devel opment process to ensure coordination
with broader community strategies

[]  Other (list below)

X O O O O O

Strategy 2: Increase the number of affordable housing units by:
Select all that apply

[ ]  Apply for additional section 8 units should they become available
Leverage affordable housing resources in the community through the cregtion  of
mixed - finance housng
X Pursue housing resources other than public housing or Section 8 tenant- based
assistance.
[]  Other: (list below)

Need: Specific Family Types. Familiesat or below 30% of median

Strategy 1. Target available assistance to familiesat or below 30 % of AMI
Select al that apply

[]

Exceed HUD federd targeting requirements for families a or below 30% of AMI in
public housng

Exceed HUD federd targeting requirements for families a or below 30% of AMI in
tenant-based section 8 assistance

Employ admissions preferences amed a families with economic hardships

Adopt rent policies to support and encourage work

Other: (list below)

(X O

Need: Specific Family Types. Familiesat or below 50% of median

Strategy 1. Target available assistancetofamiliesat or below 50% of AMI
Select al that apply

X Employ admissions preferences aimed at families who are working
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X Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types. The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply

[] Seek designation of public housing for the ederly

[]  Apply for specia-purpose vouchers targeted to the elderly, should they become
avalable

[]  Other: (list below)

Need: Specific Family Types. Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:
Select al that apply

[] Seek designation of public housing for families with disabilities

X Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

[] Apply for specid- purpose vouchers targeted to families with disahilities, should they
become available

X Affirmatively market to locd non-profit agencies that assst families with disabilities

[]  Other: (list below)

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicitieswith disproportionate needs:
Select if applicable

[] Affirmatively market to races/ethnicities shown to have disproportionate housing
needs
[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

[] Counsd section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assst them to locate those units
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[] Market the section 8 program to owners outside of areas of poverty /minority
concentrations
[]  Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasonsfor Selecting Strategies
Of thefactorslisted below, sdect dl that influenced the PHA’ s sdlection of the Strategiesiit
will pursue:

Funding congraints

Staffing condraints

Limited availability of Stes for asssted housing

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demondtrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housng assstance

Results of consultation with locd or state government

Reaults of consultation with resdents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)

[IXXXXX X XX
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Housing Needs of Families on the Waiting List
Section 8 L ottery Pool
as of June 12, 2002

Waiting list type: (select one)

X Section 8 tenant-based assistance
[ ] PublicHousing
[[]  Combined Section 8 and Public Housing
[ ] Pudic Housing Site-Based or sub-jurisdictiona waiting list (optiond)
If used, identify which devel opment/subjurisdiction:
# of families % of totd families Annud Turnover
Waiting li totd 3,008 Not available
Extremdy low income 2,472 82.1%
<=30% AMI
Very low income 501 16.7%
(>30% but <=50%
AMI)
Low income 35 1.2%
(>50% but <80%
AMI)
Families with children 2,159 71.8%
Elderly families 226 7.5%
Familieswith 688 22.9%
Disdbilities
Other families 298 9.9%
Race/ethnicity Not avalable Not avalable
Race/ethnicity Not avallable Not available
Race/ethnicity Not available Not available
Race/ethnicity Not avallable Not available
Characterigtics by
Bedroom Size (Public
Housing Only)
1BR Not avallable Not available
2BR Not available Not avallable
3BR Not avalable Not avalable
4BR Not avallable Not available
5BR Not avallable Not avallable
5+ BR Not avallable Not avaldble
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Housing Needs of Families on the Waiting List
Section 8 L ottery Pool
as of June 12, 2002

Isthewaiting list closed (sdlect one)?|:| No [X] Yes Section8 conducts alottery at least
once during the year. Lottery interest cards are submitted by interested families. A random
drawing is conducted and families whose lottery interest card is drawn are given the opportunity
to complete an application.

If yes
How long hasit been closed (# of months)? Opens once a year .
Doesthe PHA expect to reopen the list in the PHA Plan yeer?|:| No X Yes
Does the PHA permit specific categories of families onto the waiting ligt, even if
generdly closed’?& No D Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA'’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’ s reasons for choosing
this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximize the number of affordable units available to the PHA within its

current resour ces by:
Select all that apply

[]

Employ effective mantenance and management policies to minimize the number of
public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units logt to the inventory through mixed finance
development

Seek replacement of public housing unitslost to the inventory through section 8
replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards that
will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families asssted
by the PHA, regardless of unit Sze required

Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan devel opment process to ensure coordination
with broader community strategies
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[]  Other (list below)

Strategy 2: Increasethe number of affordable housing units by:
Select al that apply

XI  Apply for additional section 8 uniits should they become available
Leverage affordable housing resources in the community through the cregtion  of
mixed - finance housng
[] Pursue housing resources other than public housing or Section 8 tenant- based
assistance.
[]  Other: (list below)

Need: Specific Family Types. Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select all that apply

[]

Exceed HUD federd targeting requirements for families a or below 30% of AMI in
public housing

Exceed HUD federd targeting requirements for families a or below 30% of AMI in
tenant-based section 8 assstance

Employ admissions preferences amed a families with economic hardships

Adopt rent policies to support and encourage work

Other: (list below)

O O

Need: Specific Family Types. Familiesat or below 50% of median

Strategy 1. Target available assistance tofamiliesat or below 50% of AMI
Select al that apply

[] Employ admissons preferences amed a familieswho are working

Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select all that apply

[ ]  Seekdesignation of public housing for the elderly
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XI  Apply for special-purpose vouchers targeted to the elderly, should they become
avalable
[]  Other: (list below)

Need: Specific Family Types. Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:
Select al that apply

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

Apply for specia-purpose vouchers targeted to families with disahilities, should they
become available

Affirmatively market to locd non-profit agencies thet assst families with disabilities
Other: (list below)

[(IX X O

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicities with disproportionate needs:
Select if applicable

[]  Affirmatively market to races/ethnicities shown to have disproportionate housing
needs
[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

X Counsdl section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assst them to locate those units

X Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)
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Other Housing Needs & Strategies. (list needs and strategies below)

(2) Reasonsfor Selecting Strategies
Of the factors listed below, sdlect dl that influenced the PHA’ s sdlection of the strategiesiit
will pursue:

Funding congraints

Staffing condraints

Limited availability of Stes for asssted housing

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assstance

Results of consultationwith loca or state government

Reaults of consultation with resdents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)

(IXXXXO] X OCCX
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2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List thefinancial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the
Planyear. Note: thetable assumes that Federal public housing or tenant based Section 8 assistance
grant funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For
other funds, indicate the use for those funds as one of the following categories: public housing
operations, public housing capital improvements, public housing safety/security, public housing
supportive services, Section 8 tenant-based assistance, Section 8 supportive services or other.

Financial Resources; Planned Sources and Uses

Sour ces Planned $ Planned Uses

1. Federal Grants (FY 2002 grants)

a) Public Housing Operating Fund $9,020,397* Public Housing
operations,
safety/security and
supportive services.

b) Public Housng Cepital Fund and $6,609,848° Rehatiilitation/Replace

Replacement Housing Factor ment Public Housing

Funding units, safety/security
and Public Housing
operation.

¢) HOPE VI Revitdization $13,000,000° Revitdization of old
public housing ste

d) HOPE VI Demalition $0

€) Annua Contributions for Section 8 $39,171,060" Administer Program

Tenant-Based Assistance and HAP to owners.

f)  Public Housng Drug Eliminaion $900,000° Drug Prevention, drug

Program intervention, and
safety/security.

g Resident Opportunity and Self- $900,000° Public Housing

Sufficiency Grants Supportive Services

h) Community Development Block $0

Grant

i) HOME $0

Other Federd Grants (list below)

Service Coordinator Grant $250,000° Coordinate services for
elderly and disabled.

“ Based on FY 2002 Budget

® Based on 2002 Grant

® Available funds from prior year grants
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Financial Resources; Planned Sour ces and Uses

Sour ces Planned $ Planned Uses
Shelter Care Grant $200,000° Adminiger HAP
Payments.
2. Prior Year Federal Grants All prior year grants are
(unobligated funds only) (list below) committed.
3. Public Housing Dwelling Rental $9,348,545 Public Housing
Income operations,
(includes approximately $100,000 safety/security and
representing 50% of increased dwelling supportive services.
rental income which will be used as per
provisonsin 24 CFR 990.116)
4. Other income (list below)
Interest Income $278,024 Public Housing —
operations,
—— safety/security,
Excess utilitiesincome $379,374 SUppOTtive SErVices
and Section 8 tenant-
Non-dweling rent $26,526 based ass stance and
supportive services or
other.
Other $400,000 Public Housng —
(late charges, vending machines, service operations,
charges, and program income) safety/security,
supportive services,
and Section 8 tenant-
based assistance and
supportive services or
other.
Other Mixed-Finance $15,000,000 Public Housng HOPE
Development Sources (projected VI Mixed-Income
for fiscal year 2003) Revitdization purposes
4. Non-federal sour ces (list below)
Y outh Opportunity Grant $130,000 Provide opportunities
(Mayor’s Office of Work and to public housing youth
Deve opment)
Total Resour ces $95,613,774
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3. PHA Policies Governing Eliaibility, Selection, and Admissions
[24 CFR Part 903.7 9 (¢)]

A. Public Housing
Exemptions: PHAsthat do not administer public housing are not required to compl ete subcomponent
3A.

(1) Eligibility

a When does the PHA verify digibility for admission to public housing? (select dl that apply)

[] When families are within a certain number of being offered a unit: (Sate number)

[ ]  Whenfamilies are within a certain time of being offered aunit: (Sate time)

X Other: (describe) Verification of digibility is determined at the time of
application.

b. Which non-income (screening) factors does the PHA use to establish digibility for
admisson to public housing (sdect dl that apply)?

X Crimind or Drug-related activity

Xl  Renta history

X Housekeeping

[]  Other (describe)

c.[ ] YesIX] No: Doesthe PHA request criminal records from local law enforcement
agencies for screening purposes?

d. DX Yes[ ] No: Doesthe PHA request criminal records from State law enforcement
agencies for screening purposes?

e D Yes & No: Doesthe PHA access FBI crimind records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting L ist Or ganization

a Which methods does the PHA plan to use to organize its public housing waiting list (sdlect
al that gpply)

Community-wide list

Sub-jurigdictiond ligts

Site-based waiting lists

Other (describe)

X
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b. Where may interested persons gpply for admission to public housing?
X PHA main administrative office

[ ]  PHA development site management office

[]  Other (list below)

c. If the PHA plansto operate one or more site-based waiting ligts in the coming year,
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting listswill the PHA operate in the coming year?

Upon completion of new construction, a site-based waiting
list will be utilized at Curtis Park Homes, a HOPE VI mixed-
income development, which is owned by a private entity.
This site-based waiting list will attract a more diverse
population with a broader range of incomes to the new HOPE
VI community. Consequently, more working families may
apply to and move into this mixed-income community.
Adoption of a site-based waiting list would not violate any
court order, settlement agreement or be inconsistent with a
pending HUD complaint. DHA will comply with all the
requirements set forth in 24 CFR 8903.7(b)(2).

2.[ ] Yes[X] No: Areany or dl of the PHA's site-based waiting lists new for the
upcoming year (that is, they are not part of a previoudy-HUD-
approved Site based waiting list plan)?

If yes, how many ligs?

3.0X] Yes[] No: May families be on more than one list Smultaneously
If yes, how many ligs? Community-wide list and site-based list.

4. Where can interested persons obtain more information about and sign up to be on the
gte-based waiting lists (sdlect dl that apply)?
PHA main adminidretive office
All PHA development management offices
Management offices at developments with Site-based waiting lists
At the development to which they would like to apply
Other (list below)
Private Manager of Curtis Park
IMS Management ServicesLLC
Until March 2003: 1107 27th Street, Unit 102
Denver, CO 80205
March 2003: 2855 Arapahoe
Denver, CO 80205
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DHA'’s Occupancy Department
777 Grant Street
Denver, CO 80203.

(3) Assgnment

a How many vacant unit choices are gpplicants ordinarily given before they fdl to the bottom
of or are removed from the waiting list? (select one)

D One

& Two

D Three or More

b.lX] Yes[ ] No:Isthis policy consstent across dl waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing waiting
ligt/s for the PHA:

(4) Admissions Pr efer ences

a. Income targeting:

[ ] Yes[X] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 40% of al new admissons to public housing to
families at or below 30% of median areaincome?

b. Trandfer policies:

In what circumstances will transfers take precedence over new admissions? (list below)
Emergencies

Overhoused

Underhoused

Medicd judtification

Adminigrative reasons determined by the PHA (e.g., to permit modernization
work)

Resdent choice: (state circumstances bel ow)

Other: (list below)

Life-threatening situation.

Employment, education, or training is dependent upon the need to be closer
to a specific location.

X XXXIXLC]

c. Preferences
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1.[X] Yes[ ]| No: Hasthe PHA established preferences for admission to public housing
(other than date and time of gpplication)? (If “no” is selected, skip to
subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (sdect al that gpply from either former Federd preferences or other
preferences)

Former Federal preferences:

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domegtic violence

Substandard housing

Homelessness

High rent burden (rent is > 50 percent of income)

er preferences: (select below)
Working families and those unable to work because of age or disability
Veterans and veterans  families
Resdents who live and/or work in the jurisdiction
Those enrolled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households thet contribute to meeting income requirements (targeting)
Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisas or hate crimes
Other preference(s) (list below)

COEOXOXOCOXe COre O

3. If the PHA will employ admissions preferences, please prioritize by placing a“1” in the
space that represents your firgt priority, a“2” in the box representing your second priority,
and soon. If you give equd weight to one or more of these choices (either through an
absolute hierarchy or through a point system), place the same number next to each. That
means you can use “1” more than once, “2” more than once, etc.

Date and Time

Former Federal preferences:
Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessbility, Property Disposition)
Victims of domegtic violence
Substandard housing
Homelessness
High rent burden
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Other preferences (sdect dl that apply)

X]  Working families and those unable to work because of age or disability

D Veterans and veterans families

[] Resdents who live and/or work in the jurisdiction

X Thoseenrolled currently in educationd, training, or upward mohility programs

X Households that contribute to meeting income godss (broad range of incomes)

[] Households that contribute to meeting income requirements (targeting)

[] Thaose previoudy enralled in educationd, training, or upward mobility — programs
D Victims of reprisds or hate crimes

X Other preference(s) (list below)

DHA will give equal preference to elderly families and disabled
families in determining priority for mixed-population projects.

4. Rdationship of preferences to income targeting requirements.

Xl ThePHA applies preferences within income tiers

[] Not gpplicable: the pool of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Occupancy

a What reference materias can applicants and residents use to obtain information about the
rules of occupancy of public housing (select dl that gpply)

The PHA-resdent lease

The PHA’s Admissions and (Continued) Occupancy policy

PHA briefing seminars or written materias

Other source (list)

XXX

b. How often must residents notify the PHA of changesin family composition? (select dl

that apply)
At an annua reexamination and lease renewa

X Any timefamily composition changes
[] At family request for revison
[] Other (list)

(6) Deconcentr ation and | ncome Mixing
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Pursuant to Notice PIH 2001-4 issued January 19, 2001 these questions
have been replaced. DHA' s response to the new guestions can be found
in Section 18D.

a [ ] Yes[_] No: Didthe PHA’s analysis of its family (general occupancy) developments
to determine concentrations of poverty indicate the need for measures
to promote deconcentration of poverty or income mixing?

b.[ ] Yes[_] No: Did the PHA adopt any changesto itsadmissions policies based on
the results of the required andlysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (sdlect dl that apply)
[ ]  Adoption of site-based waiting lists

If selected, list targeted devel opments below:
[]

Employing waiting list “skipping” to achieve deconcentration of poverty or income
mixing gods a targeted devel opments
If selected, list targeted devel opments below:

[]

Employing new admission preferences a targeted developments
If selected, list targeted devel opments below:

[] Other (list policies and devel opments targeted bel ow)

d.[] Yes[] No: Did the PHA adopt any changes to other policies based on the results
of the required analysis of the need for deconcentration of poverty
and income mixing?

e. If the answer to d was yes, how would you describe these changes? (select dl that apply)

Additiond affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of celling rents for certain developments

Adoption of rent incentives to encourage deconcentration of poverty and income-
mixing

Other (list below)

1 OO

f. Based on the results of the required andlysis, in which developments will the PHA make
specid efforts to attract or retain higher-income families? (sdect dl that apply)
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[] Not applicable: results of andysis did not indicate a need for such efforts
List (any applicable) developments below:

0. Based on the results of the required analys's, in which developments will the PHA make
special efforts to assure access for lower-income families? (select dl that apply)
[] Not applicable: results of andysisdid not indicate a need for such efforts

List (any applicable) developments below:

B. Section 8

Exemptions: PHAsthat do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a What isthe extent of screening conducted by the PHA? (sdect al that apply)
Crimind or drug-related activity only to the extent required by law or regulation
Crimind and drug-related activity, more extensively than required by law or
regulation

More generd screening than crimina and drug-related activity (ligt factors below)
Other (list below)

I (N

b. D Y&s& No: Does the PHA request crimina records from loca law enforcement
agencies for screening purposes?

c..X] Yes[ ] No: Doesthe PHA request criminal records from State law enforcement
agencies for screening purposes?

d. D Yes & No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (either directly or through an NCIC-authorized
source)

e. Indicate what kinds of information you share with prospective landlords? (select dl that
aoply)
Crimind or drug-related activity
X Other (describe below) Damage claim infor mation, eviction information and
any other information deemed appropriate.
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(2) Waiting List Organization

a With which of the following program waiting ligsis the section 8 tenant- based assistance
waiting list merged? (sdect dl that goply)

None

Federd public housing

Federa moderate rehabilitation

Federa project-based certificate program

Other federd or locad program (list below)

I I =

b. Where may interested persons apply for admission to section 8 tenant- based ass stance?
(select dl that gpply)

Xl PHA main administrative office

[]  Other (list below)

(3) Search Time

a X Yes[ | No: Doesthe PHA give extensions on standard 60-day period to search
for aunit?

If yes, state circumstances below: Because Denver continuesto suffer from an
extremely tight rental market, requestsfor extensions are granted.

(4) Admissions Pr efer ences

a Incometargeting

[ ] Yes[X] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 75% of dl new admissons to the section 8 program
to families a or below 30% of median areaincome?

b. Preferences

1.0X] Yes[ ] No: Hasthe PHA established preferences for admission to section 8 tenant-

based assstance? (other than date and time of application) (if no,
skip to subcomponent (5) Special purpose section 8 assistance
programs)

2. Which of the following admission preferences does the PHA plan to employ in the

coming year? (sdlect dl that apply from either former Federd preferences or other
preferences)

Former Federa preferences
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XOOOOOOAEe . CHde

Involuntary Displacement (Disagter, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homelessness

High rent burden (rent is > 50 percent of income)

er preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Resdents who live and/or work in your jurisdiction

Those enrdlled currently in educationd, training, or upward mohility programs

Households that contribute to meeting income godss (broad range of incomes)

Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility programs

Victims of reprisds or hate crimes

Other preference(s) (list below)

Local Selection Preferences for Section 8 Program

@ Chronically mentally ill as defined in Arevalo, et al. v. City and
County of Denver.

(b) Division of Family Employment Resources

(© Colorado Coalition for the Homeless

(d) Atlantis Program

(e) Colorado Health Network

Section 8 local selection preferences shall have the order of priority
listed above. Irrespective of these local selection preferences, tenants
entitled to the benefits provided by the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (42
U.S.C. 4201-4655) ("Relocation Act") shall have priority over any
applicant for placement in the Section 8 program.

3. If the PHA will employ admissons preferences, please prioritize by placinga“1” in  the
space that represents your first priority, a“2” in the box representing your second
priority, and so on. If you give equal weight to one or more of these  choices (either
through an absolute hierarchy or through a point system), place the same number next to
each. Tha meansyou can use “1” more than once, “2” more than once, ec.

Date and Time

Former Federal preferences

FY 2003 Annual Plan Page 34
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002



Q

X

Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)

Victims of domegtic violence

Substandard housing

Homelessness

High rent burden

her preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Resdents who live and/or work in your jurisdiction

Those enrdlled currently in educationd, training, or upward mohility programs

Households that contribute to meeting income godss (broad range of incomes)

Households that contribute to meeting income requirements (targeting)

Thaose previoudy enralled in educationd, training, or upward mobility  programs

Victims of reprisds or hate crimes

Other preference(s) (list below)

Q) Chronically mentally ill as defined in Arevalo, et al. v. City and
County of Denver.

(2) Division of Family Employment Resources

3 Colorado Coalition for the Homeless

(4)  Atlantis Program

5) Colorado Health Network

Section 8 local selection preferences shall have the order of priority
listed above. Irrespective of these local selection preferences, tenants
entitled to the benefits provided by the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (42
U.S.C. 4201-4655) ("Relocation Act") shall have priority over any
applicant for placement in the Section 8 program.

4. Among gpplicants on the waiting list with equa preference status, how are  applicants
selected? (select one)

[]

Date and time of application
Drawing (lottery) or other random choice technique
DHA does not have awaiting list for the section 8 program. Applicants are selected

by lottery.

5. If the PHA plansto employ preferences for “residents who live and/or work in the
jurisdiction” (select one)
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[] This preference has previoudy been reviewed and approved by HUD
[] ThePHA requests approvd for this preference through this PHA Plan

6. Reationship of preferences to income targeting requirements. (select one)

[] The PHA applies preferences within income tiers

X Not applicable: the pool of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the policies governing digibility,
selection, and admissions to any specia-purpose section 8 program administered by the
PHA contained? (sdect al that apply)

XI  The Section 8 Adminigtrative Plan

D Briefing sessons and written materias

[]  Other (list below)

b. How doesthe PHA announce the avalability of any specid- purpose section 8 programs
to the public?

X Through published notices

[]  Other (list below)

4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHASs that do not administer public housing are not required to complete sub-component
4A.

(1) Income Based Rent Policies

Describe the PHA’ sincome based rent setting policy/ies for public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the
appropriate spaces below.

a Useof discretionary policies: (select one)

[ ]  ThePHA will not employ any discretionary rent-setting policies for income based
rent in public housing. Income-based rents are set at the higher of 30% of adjusted
monthly income, 10% of unadjusted monthly income, the wdfare rent, or minimum
rent (less HUD mandatory deductions and exclusons). (If selected, skip to sub-
component (2))
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___or___

Xl ThePHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. Wha amount best reflects the PHA’s minimum rent? (salect one)

X 0’
[]  $1-$25
[]  $26-$50

2.[ ] Yes[X] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?
3. If yesto question 2, list these policies below:

C. Rentssat a less than 30% than adjusted income

1.[ ] Yes[X] No: Doesthe PHA plan to charge rents at afixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances  under

which these will be used below:
d. Which of the discretionary (optiona) deductions and/or exclusions policies doesthe PHA
plan to employ (select dl that gpply)

For the earned income of a previoudy unemployed household member

For increases in earned income

Fixed amount (other than generd rent- setting policy)

If yes, state amount/s and circumstances below:

Fixed percentage (other than genera rent-setting policy)
If yes, state percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medica expenses of non-disabled or non-ederly
families

I 0 e I

" Curtis Park Homes, aHOPE VI mixed-income development, which is owned by a private entity, has set
the minimum rent at $25.00 for public housing residents.
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X Other (describe below)
DHA has adopted the following permissive deductions:

1. Any child support payment made by a member of the family for the support
and maintenance of any child who does not reside in the household.

2. Amount received by a person while employed as a DHA Resident Caretaker
which exceeds the $200 stipend permitted by 24 C.F.R. Section 5.609.

3. Amount of income received by dl family members whose head- of- household
Is employed as a Resdent Caretaker. Thisincome is deducted during the term of the
Resident Caretaker Contract.

e. Calling rents

1. Do you have celing rents? (rents set a aleve lower than 30% of adjusted income)
(select one)

[ ] Yesforal developments
[]  Yeshut only for some developments

X No

2. For which kinds of developments are celling rents in place? (select dl that gpply)

For dl developments

For dl generd occupancy developments (not elderly or disabled or ederly only)
For specified generd occupancy devel opments

For certain parts of developments, e.g., the high-rise portion

For certain Sze units, e.g., larger bedroom sizes

Other (list below)

AR EEN

3. Sdect the space or spaces that best describe how you arrive at ceiling rents (select al
that apply)

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for generd occupancy (family) developments
Operating costs plus debt service

The*rental vdue’ of the unit

e
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[]  Other (list below)

f. Rent re-determinetions:

1. Between income reexaminations, how often must tenants report changesinincome  or
family composition to the PHA such that the changes result in an adjusment to  rent? (select
al that aoply)

Never

At family option

Any time the family experiences an income increase

Any time afamily experiences an income increase above a threshold amount or
percentege: (if selected, specify threshold)

Other (list below)

[ X

g.L] Yes[X] No: Doesthe PHA plan to implement individual savings accounts for
resdents (I1SAs) as an dternative to the required 12 month
disdlowance of earned income and phasing in of rent increasesin
the next year?

(2) Flat Rents

1. In setting the market- based flat rents, what sources of information did the PHA useto
establish comparability? (select dl that gpply.)

XI  Thesection 8 rent reasonableness study of comparable housing

[]  Survey of rentslisted in local newspaper

[] Survey of smilar unassisted units in the neighborhood

[]  Other (list/describe below)

B. Section 8 Tenant-Based Assistance

Exemptions. PHASsthat do not administer Section 8 tenant-based assistance are not required to complete
sub-component 4B. Unless other wise specified, all questionsin this section apply only to the tenant-
based section 8 assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.
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a What isthe PHA'’ s payment standard? (select the category that best describes your
standard)

[]  Ator above 90% but below100% of FMR

[] 100%of FMR

X]  Above 100% but at or below 110% of FMR

[]  Above110% of FMR (if HUD approved; describe circumstances below)

b. If the payment standard is lower than FMR, why hasthe PHA sdlected this standard?
(select dl that apply)
FMRs are adequate to ensure success among assisted familiesin the PHA’ s segment
of the FMR area
The PHA has chosen to serve additiona families by lowering the payment standard
Reflects market or submarket
Other (list below)

]

c. If the payment sandard is higher than FMR, why has the PHA chosen this level? (select
al that gpply)
FMRs are not adequate to ensure success among assisted familiesinthe PHA's
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

[IXIX

d. How often are payment standards reevauated for adequacy? (select one)
& Annudly
[]  Other (list below)

e. What factorswill the PHA consider in its assessment of the adequacy of its payment
standard? (select dl that apply)

& Successrates of asasted families

X]  Rent burdens of assisted families

[]  Other (list below)

(2) Minimum Rent

a What amount best reflects the PHA’ s minimum rent? (select one)

(] $0
X $1-$25
[]  $26-$50
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b.[] Yes[X] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies? (if yes, list below)

5. Oper ations and M anagement
[24 CFR Part 903.7 9 (€)]

Exemptions from Component 5: High performing and small PHASs are not required to complete this
section. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure
Describe the PHA’ s management structure and organization.

(select one)
[]  Anorganization chart showing the PHA’s management structure and organization is
attached.

[] A brief descri ption of the management structure and organization of the PHA follows:
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B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use“NA” to indicate that the PHA does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housng

Section 8 VVouchers

Section 8 Certificates

Section 8 Mod Rehab

Specia Purpose Section
8 Certificates'\VVouchers
(lig individudly)

Public Housing Drug
Elimination Program
(PHDEP)

Other Federa
Programd(list individudly)

C. Management and M aintenance Policies

List the PHA’ s public housing management and maintenance policy documents, manuals and

handbooks that contain the Agency’ srules, standards, and policies that govern maintenance and
management of public housing, including a description of any measures necessary for the prevention or
eradication of pest infestation (which includes cockroach infestation) and the policies governing Section
8 management.

(1) Public Housng Maintenance and Management: (list below)

(2) Section 8 Management: (list below)
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6. PHA Grievance Procedures
[24 CFR Part 903.7 9 (f)]

Exemptions from component 6: High performing PHAs are not required to complete component 6.
Section 8-Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[ ] Yes[_] No: Hasthe PHA established any written grievance procedures in addition
to federa requirements found at 24 CFR Part 966, Subpart B, for
residents of public housng?

If yes, ligt additions to federd requirements below:

2. Which PHA office should residents or gpplicants to public housing contact to initiate the
PHA grievance process? (sdlect al that apply)

[ ] PHA man administrative office

[ ] PHA development management offices

[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.[ ] Yes[_] No: Hasthe PHA established informal review procedures for applicants to
the Section 8 tenant-based ass stance program and informa hearing
procedures for families assisted by the Section 8 tenant-based
assistance program in addition to federa requirements found at 24
CFR 982?

If yes, lig additions to federd requirements below:

2. Which PHA office should gpplicants or asssted families contact to initiate the informal
review and informa hearing processes? (select dl that gpply)

[ ] PHA man administrative office

[]  Other (list below)
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7. Capital | mprovement Needs

[24 CFR Part 903.7 9 (g)]
Exemptions from Component 7: Section 8 only PHAs are not required to complete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHASsthat will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund Program Annual Statement

Using partsl, II, and 111 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activitiesthe PHA is proposing for the upcoming year to ensure long-term physical and social viability
of its public housing developments. This statement can be completed by using the CFP Annual
Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA’s
option, by completing and attaching a properly updated HUD-52837.

Sdlect one:

X The Capital Fund Program Annud Statement is provided as an attachment to the
PHA Plan at Attachment (state name) co001c01.xls — co001t01.xls/Attachment 3,

_Or_

[] The Capita Fund Program Annual Statement is provided below: (if selected, copy
the CFP Annua Statement from the Table Library and insert here)

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a 5-Y ear Action Plan covering capital work items. This statement
can be completed by using the 5 Y ear Action Plan table provided in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a X Yes[ ] No:Isthe PHA providing an optiona 5-Y ear Action Plan for the Capita
Fund? (if no, skip to sub-component 7B)

b. If yesto question a, select one:
The Capital Fund Program 5-Y ear Action Plan is provided as an attachment to the
PHA Plan at Attachment (state name) co001u01.xls, co00IwO1.xls —
co001ad01.xIg/Attachment 4

_Or_

[] The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected, copy
the CFP optiond 5 Y ear Action Plan from the Table Library and insart here)
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B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved
HOPE VI and/or public housing development or replacement activities not described in the Capital Fund
Program Annual Statement.

X Yes[ ] No: a) Has the PHA received a HOPE VI revitdization grant? (if no, skip to
guestion ¢; if yes, provide responses to question b for each grant,
copying and completing as many times as necessary)

b) Status of HOPE V1 revitdization grant (complete one set of
questions for each grant)

1. Development name: Curtis Park and Arapahoe Courts
2. Development (project) number: CO06001009 and CO06001004
3. Status of grant: (select the statement that best describes the current status)

[ ] Revitdization Plan under development

[] Revitdization Plan submitted, pending approval for Curtis
Park

[] Revitdization Plan approved

X Activities pursuant to an gpproved Revitdization Plan

underway

X Yes[ ] No: ¢) Doesthe PHA plan to apply for aHOPE VI Revitdization grant in
the Plan year?
If yes, list development name/s below:
Arrowhead Homes - CO06P001031
Thomas Bean Towers— CO06P001029
X Yes[ ] No:  d) Will the PHA be engaging in any mixed-finance development
activities for public housing in the Plan year?
If yes, list developments or activities below:
Curtis Park Homes— HOPE VI
Arrowhead — Mixed- Finance Devel opment

X Yes[ ] No: e) Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capital Fund Program
Annud Statement?
If yes, list developments or activities below:
Replacement public housing.
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8. Demoalition and Disposition

[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAS are not required to complete this section.

1.0X] Yes[ ] No:  Doesthe PHA plan to conduct any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of 1937
(42 U.S.C. 1437p)) inthe plan Fiscd Year? (If “No”, skipto
component 9; if “yes’, complete one activity description for each
development.)

2. Activity Description

[ ] YesIX] No:  Hasthe PHA provided the activities description information in the
optional Public Housng Asset Management Table? (If “yes’, skip
to component 9. If “No”, complete the Activity Description table
below.)

Demolition/Disposition Activity Description®

la Devedlopment name: Curtis Park Homes
1b. Development (project) number: CO06P001009

2. Activity type Demolition DX
Disposition [X]

3. Application status (select one)
Approved X
Submitted, pending approval [ |
Panned application []

4. Date gpplication gpproved, submitted, or planned for submisson: 03/06/99

5. Number of units affected: 222
6. Coverage of action (select one)
D Part of the development

X Tota development

7. Timdinefor ativity:
a Actual or projected start date of activity: 01/03/99
b. Projected end date of activity: 31/12/04

8 Dates are formatted as DD/MM/YY
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Demolition/Disposition Activity Description’

la Development name: Argpahoe Courts
1b. Development (project) number: CO06P001004

2. Activity type: Demolition [X]
Disposition [X]

3. Application status (select one)
Approved [X]
Submitted, pending approva []
Planned application [ |

4. Date application approved, submitted, or planned for submission: 03/06/99

5. Number of units affected: 64

6. Coverage of action (select one)
[ ] Pat of the development

X Tota deve opment

7. Timdinefor activity:
a. Actua or projected start date of activity: 01/03/99
b. Projected end date of activity: 31/12/04

Demolition/Disposition Activity Description

la. Development name: Stapleton Homes Site — vacant land at 51st & Broadway
1b. Development (project) number: CO06P001013

2. Activity type Demolition [ |
Disposition [X]

3. Application status (select one)
Approved [X]
Submitted, pending approva []
Planned application [ |

4. Date gpplication gpproved, submitted, or planned for submisson: 30/01/01

5. Number of units affected: O

6. Coverage of action (select one)
D Part of the development

X] Tota development

7. Timdinefor activity:
a Actua or projected start date of activity: 28/02/01
b. Projected end date of activity: 30/07/03

9 Dates are formatted as DD/MM/Y Y
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Demolition/Disposition Activity Description™

la Development name: Vacant land a 710 W. 4th Avenue
1b. Development (project) number: CO06P001041

2. Activity type Demdlition L]
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approva []
Planned gpplication [X]

4. Date application approved, submitted, or planned for submission: 31/12/02

5. Number of units affected: O

6. Coverage of action (select one)

X] Part of the development (single site)
[ ] Tota deve opment

7. Timdinefor activity:
a Actual or projected start date of activity: 31/12/02
b. Projected end date of activity: 30/09/03

Demolition/Disposition Activity Description

la Development name: Vacant land at 46th and Pecos
1b. Development (project) number: CO06P001007

2. Activity type Demolition [ ]
Dispostion &

3. Application status (select one)
Approved ]
Submitted, pending approval [_]
Planned application X

4. Date gpplication approved, submitted, or planned for submisson: 31/12/03

5. Number of units affected:

6. Coverage of action (select one)

DX] Part of the development (single site)
D Total development

7. Timdinefor activity:
a. Actud or projected gtart date of activity: 31/03/04
b. Projected end date of activity: 30/09/04

9 Dates are formatted as DD/MM/Y'Y
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Demolition/Disposition Activity Description™

la Development name: Thomas Bean Towers
1b. Development (project) number: CO06P001029

2. Activity type Demolition [ ]
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approva []
Planned gpplication [X]

4. Date application gpproved, submitted, or planned for submission: 30/04/03

5. Number of units affected:

6. Coverage of action (select one)
[ ] Pat of the development

X Tota deve opment

7. Timdinefor activity:
a Actud or projected start date of activity: 31/03/04
b. Projected end date of activity: 30/09/04

Demolition/Disposition Activity Description™

la. Development name: Arrowhead Homes
1b. Development (project) number: CO06P001031

2. Activity type Demolition [X]
Disposition [X]

3. Application status (select one)
Approved [X]
Submitted, pending approva X Digpostion pending
Planned application [ |

4. Date agpplication gpproved, submitted, or planned for submisson: 06/03/02

5. Number of units affected: 50

6. Coverage of action (select one)
D Part of the development

X] Tota development

7. Timdinefor activity:
a Actua or projected start date of activity: 31/03/03
b. Projected end date of activity: 30/09/04

" Dates are formatted as DD/IMM/Y'Y
2 Dates are formatted as DD/MM/Y'Y
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9. Designation of Public Housing for Occupancy by Elderly Families
or_Familieswith Disabilities or Elderly Families and Families
with Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHASs are not required to compl ete this section.

1.[ ] Yes[X] No: Hasthe PHA designated or applied for approval to designate or
does the PHA plan to gpply to designate any public housing for
occupancy only by the dderly familiesor only by familieswith
dissbilities, or by dderly families and families with disabilities or will
apply for designation for occupancy by only ederly families or only
families with disahilities, or by ederly families and familieswith
disailities as provided by section 7 of the U.S. Housing Act of 1937
(42 U.S.C. 1437¢) in the upcoming fiscal year? (If “No”, skip to
component 10. If “yes’, complete one activity description for each
development, unless the PHA is digible to complete a streamlined
submisson; PHAs completing streamlined submissons may skip to
component 10.)

2. Activity Description

[ ] Yes[ ] No Has the PHA provided al required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 10. If “No”,
complete the Activity Description table below.

Designation of Public Housing Activity Description

la Development name:
1b. Development (project) number:

2. Designation type:
Occupancy by only the elderly []
Occupancy by familieswith disabilities[ ]
Occupancy by only dderly families and families with disabilities []

3. Application status (select one)
Approved; included inthe PHA’s Designation Plan []
Submitted, pending approval [_]
Planned application []

4. Date this designation gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. If gpproved, will this designation congtitute a (select one)
D New Designation Plan
[ ] Revision of apreviously-approved Designation Plan?

6. Number of units affected:
7. Coverage of action (select one)
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[_] Part of the development
D Tota development

10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 ()]
Exemptions from Component 10; Section 8 only PHAs are not required to compl ete this section.

A. Assessments of Reasonable Revitalization Pur suant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1.[ ] YesIX] No:  Have any of the PHA’s developments or portions of developments
been identified by HUD or the PHA as covered under section 202
of the HUD FY 1996 HUD Appropriations Act? (If “No”, skip to
component 11; if “yes’, complete one activity description for each
identified development, unless digible to complete a streamlined
submisson. PHAs completing streamlined submissions may skip to
component 11.)

2. Activity Description

[ ] Yes[] No: Has the PHA provided dl required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 11. If “No”,
complete the Activity Description table below.

Conversion of Public Housing Activity Description

1a. Development name:
1b. Development (project) number:

2. What isthe status of the required assessment?
[ ] Assessment underway
D Assessment results submitted to HUD
[ ] Assessment resuilts approved by HUD (if marked, proceed to next question)
[ ] Other (explain below)

3.[_] Yes[ ] No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current status)
D Converson Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[ ] Conversion Plan approved by HUD on: (DD/MM/YYYY)
[ ] Activities pursuant to HUD-approved Conversion Plan underway
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5. Description of how requirements of Section 202 are being satisfied by means other than
conversion (select one)
[ ] Unitsaddressedina pending or approved demoalition gpplication (date
submitted or approved:
[ ] Unitsaddressed in apending or approved HOPE VI demoalition gpplication
(date submitted or approved: )
[ ] Units addressed in apending or gpproved HOPE VI Revitdization Plan (date
submitted or approved: )
[] Requirements no longer applicable: vacancy rates are less than 10 percent
[ ] Requirements no longer gpplicable: site now has less than 300 units
[ ] Other; (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937. See Attachment 9 (co00laiOl.doc) Voluntary Conversion Initial Assessments.

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937

11. Homeowner ship Programs Administered by the PHA
[24 CFR Part 903.7 9 (K)]

A. Public Housing
Exemptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1.[ ] Yes[X] No:  Doesthe PHA administer any homeownership programs
administered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA applied or
plan to apply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “No”, skipto
component 11B; if “yes’, complete one activity description for each
gpplicable program/plan, unless digible to complete a streamlined
submisson dueto small PHA or high performing PHA satus.
PHAs completing streamlined submissions may skip to component
11B.)
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2. Activity Description

[ ] Yes[] No: Has the PHA provided al required activity description information
for this component in the optional Public Housng Asset
Management Table? (If “yes’, skip to component 12. If “No”,
complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la Development name:
1b. Development (project) number:

2. Federd Program authority:
[ ] HOPE
[ ] 5
D Turnkey Il
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status. (select one)
[ ] Approved:; included in the PHA’s Homeownership Plan/Program
[ ] Submitted, pending gpprova
[ ] Planned application

4. Date Homeownership PlaryProgram approved, submitted, or planned for submission:
(DD/IMM/YYYY)

5. Number of units affected:

6. Coverage of action: (select one)
[ ] Patof the deve opment

[ ] Tota development

B. Section 8 Tenant Based Assistance

1.[ ] Yes[X] No:  Doesthe PHA plan to adminigter a Section 8 Homeownership
program pursuant to Section 8(y) of the U.SH.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component
12; if “yes’, describe each program using the table below (copy and
complete questions for each program identified), unlessthe PHA is
eligible to complete a streamlined submisson due to high performer
gatus. High performing PHAs may skip to component 12.)

2. Program Description:

a Sizeof Program
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[ ] Yes[ ] No: Will the PHA limit the number of families participating in the section
8 homeownership option?

If the answer to the question above was yes, which statement best describes the
number of participants? (select one)
25 or fewer participants
[]  26- 50 participants
[] 51to100 participants
[ ]  morethan 100 participants

b. PHA-established digibility criteria

[ ] Yes[] No: Will thePHA's program have digibility criteriafor participation in its
Section 8 Homeownership Option program in addition to HUD criteria?
If yes, li criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 ()]
Exemptions from Component 12: High performing and small PHAs are not required to complete this
component. Section 8-Only PHAs are not required to compl ete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:.

[ ] Yes[] No: Hasthe PHA has entered into a cooperative agreement with the TANF
Agency, to share information and/or target supportive services (as
contemplated by section 12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was sgned? DD/MM/YY

N

. Other coordination efforts between the PHA and TANF agency (sdlect all that apply)
Client referrds

Informeation sharing regarding mutud clients (for rent determinations and otherwise)
Coordinate the provison of specific socia and sdlf-sufficiency services and programs
to digible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint adminigtration of other demongtration program

Other (describe)

OO e
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B. Servicesand programs offered to residents and participants

(1) General

a Sdf-Sufficency Policies
Which, if any of the following discretionary policies will the PHA employ to enhance
the economic and socia sdf-sufficiency of asssted familiesin the following areas?

(sdlect dl that gpply)

O OO

Public housing rent determination policies
Public housng admissons policies
Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education
programs for nor-housing programs operated or coordinated by the PHA
Preference/digibility for public housng homeownership option participation
Preference/digibility for section 8 homeownership option participation
Other policies (list below)

b. Economic and Socid sf-aufficency programs

[ ] Yes[ ] No: Doesthe PHA coordinate, promote or provide any programs
to enhance the economic and socid sdf-sufficiency of
resdents? (If “yes’, complete the following table; if “no” skip
to sub-component 2, Family Sdf Sufficiency Programs. The

position of the table may be dtered to facilitate itsuse. )

Services and Programs

Program Name & Description
(including location, if appropriate)

Estimated | Allocation

Sze Method

(waiting
list/random

sel ection/specific
criteria/other)

Access

(development office/
PHA main office/ other
provider name)

Eligibility

(public housing or
section 8
participants or
both)
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(2) Family Sdf Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2000 Estimate)

Actual Number of Participants
(Asof: DD/IMM/YY)

Public Housing

Section 8

b.[ ] Yes[ ] No:

If the PHA is not maintaining the minimum program Sze required by

HUD, does the most recent FSS Action Plan address the steps the
PHA plansto take to achieve at least the minimum program size?

If no, list steps the PHA will take below:

C. Wdfare Benefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the trestment of income changes resulting from welfare
program requirements) by: (sdect al that apply)

Adopting appropriate changes to the PHA'’ s public housing rent determination

O O O O

policies and train staff to carry out those policies

Informing residents of new policy on admission and reexamination
Actively notifying resdents of new policy at timesin addition to admission and

reexamination.

Egtablishing or pursuing a cooperative agreement with al gppropriate TANF
agencies regarding the exchange of information and coordination of services
Egtablishing a protocol for exchange of information with al gppropriate TANF

agencies
Other: (list below)

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937
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13. PHA Safety and Crime Prevention M easur es

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHAS not participating in PHDEP and
Section 8 Only PHAs may skip to conponent 15. High Performing and small PHASs that are participating
in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents (select al
that apply)

I

High incidence of violent and/or drug-related crimein some or dl of the PHA's
developments

High incidence of violent and/or drug-related crime in the areas surrounding or
adjacent to the PHA's developments

Residents fearful for their safety and/or the safety of their children

Observed lower-levd crime, vanddism and/or graffiti

People on waiting list unwilling to move into one or more developments due to
perceived and/or actud levels of violent and/or drug-related crime

Other (describe below)

2. What information or data did the PHA used to determine the need for PHA actionsto

1 OOEEE O

improve safety of resdents (sdect al that apply).

Safety and security survey of resdents

Anayds of crime gatistics over time for crimes committed “in and around” public
housing authority

Anaydss of cogt trends over time for repair of vandalism and remova of graffiti
Resident reports

PHA employee reports

Police reports

Demondtrable, quantifiable success with previous or ongoing anticrime/anti drug
programs

Other (describe below)

3. Which developments are most affected? (list below)
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B. Crime and Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake: (sdlect
al that aoply)
[] Contracting with outsde and/or resdent organizations for the provison of crime-
and/or drug-prevention activities

Crime Prevention Through Environmenta Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resdent Peatrol/Block Watchers Program

Other (describe below)

O

2. Which developments are most affected? (list below)

C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (select al that gpply)

[] Police involvement in development, implementation, and/or ongoing evauation of
drug-dimination plan

[] Police provide crime data to housing authority staff for analysis and action

[]  Police have established a physical presence on housing authority property (eg.,
community policing office, officer in residence)

[ ]  Policeregularly testify in and otherwise support eviction cases

[] Police regularly meet with the PHA management and residents

[] Agreement between PHA and local law enforcement agency for provision of above-
basdline law enforcement services

[]  Otheractivities (list below)

2. Which developments are most affected? (list below)

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs€ligible for FY 2001 PHDEP funds must provide a PHDEP Plan meeting specified requirements prior
to receipt of PHDEP funds.

[ ] Yes[] No: Isthe PHA eligible to participate in the PHDEP in the fiscd year covered
by this PHA Plan?

D Y&SD No: Has the PHA included the PHDEP Plan for FY 2003 in this PHA Plan?

X Yes[] No: This PHDEP Plan is an Attachmert. (Attachment Filename:

co001ae01.doc) Attachment 5
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14. PET POLICY
[24 CFR Part 903.7 9 (n)]

See Attachment 10, co001aj01.doc.

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1. & Yes D No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?
(If no, skip to component 17.)
2.X] Yes[ ] No: Was the most recent fiscal audit submitted to HUD?
3. D Yes & No: Were there any findings as the result of that audit?
4. ] Yes[ ] No:  If there were any findings, do any remain unresolved?
If yes, how many unresolved findingsremain?
5.[ ] Yes[ ] No: Have responsesto any unresolved findings been submitted to HUD?
If not, when are they due (Sate below)?

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (g)]

Exemptions from component 17: Section 8 Only PHASs are not required to compl ete this component.
High performing and small PHAs are not required to compl ete this component.

1.[ ] Yes[_] No:Isthe PHA engaging in any activities that will contribute to the long-
term assat management of its public housing stock , including how the
Agency will plan for long-term operating, capital investment,
rehabilitation, modernization, disposition, and other needs that have
not been addressed elsewhere in this PHA Plan?

2. What types of asset management activities will the PHA undertake? (sdect dl that apply)
[]  Notapplicable

[] Private management

[]  Development-based accounting

[] Comprehensive stock assessment
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[]  Other: (list below)
3.[] Yes[ ] No: Hasthe PHA included descriptions of asset management activitiesin the
optional Public Housng Assst Management Table?

18. Other Infor mation
[24 CFR Part 903.7 9 ()]

A. Resident Advisory Board Recommendations

1.[ ] Yes[_] No: Did the PHA receive any comments on the PHA Plan from the
Resident Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHA M UST sdlect one)
[]  Attached a Attachment (File name)
[]  Provided below:

3. Inwhat manner did the PHA address those comments? (sdect dl that apply)
[] Consdered comments, but determined that no changes to the PHA Plan were

necessary.

[[]  ThePHA changed portions of the PHA Plan in response to comments
List changes below:

[]  Other: (list below)

RESIDENT COMMENTSRECEIVED:

Comment: The DHA Agency Plan is confusing in many ways (i.e., timelines gppear to be
out of order, formatting isincongstent throughout the plan).

Response: The Agency PlanisaHUD form and cannot be changed.

B. Description of Election processfor Residents on the PHA Board

1. D Yes & No: Does the PHA meet the exemption criteria provided section
2(b)(2) of the U.S. Housing Act of 19377 (If no, continue to
question 2; if yes, skip to sub-component C.)
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2. ] Yes[X] No:  Wasthe resident who serves on the PHA Board dlected by the
resdents? (If yes, continue to question 3; if no, skip to sub-
component C.)

3. Description of Resdent Election Process

a Nomination of candidates for place on the balot: (sdect al that apply)

[] Candidates were nominated by resident and assisted family organizations

[] Candidates could be nominated by any adult recipient of PHA assstance

[] Sdf-nomination: Candidates registered with the PHA and requested a place on
bdlot

[]  Other: (describe)

b. Eligible candidates: (sglect one)

[]  Any recipient of PHA assistance

[] Any head of household receiving PHA assstance

[]  Any adult recipient of PHA assistance

[] Any adult member of aresdent or assisted family organization
[]  Other (list)

c. Eligiblevoters (sdect dl that apply)
All adult recipients of PHA assistance (public housing and section 8 tenant- based
assstance)

[] Representatives of al PHA resident and asssted family organizations

[]  Other (list)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: City and County of Denver, Colorado

2. The PHA has taken the following steps to ensure consistency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select dl that gpply)

X The PHA has based its statement of needs of familiesin the jurisdiction on the needs
expressed in the Consolidated Plan/s.

[] The PHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

X The PHA has consulted with the Consolidated Plan agency during the devel opment
of this PHA Plan.
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[] Activities to be undertaken by the PHA in the coming year are conagtent with the
initiatives contained in the Consolidated Plan. (list below)
[]  Other: (list below)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following
actions and commitments: (describe below)

D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.

1 Subgantia Deviaion of Annua Plan from the 5-Year Plan
Subgtantia deviation is defined as discretionary changes in the plans or policies of the
housing authority that fundamentally change the mission, godss, objectives, or plans of
the agency and which require forma gpprova of the Board of Commissioners.

2. Sgnificant Amendment or Modification.
Sgnificant amendment or modification is defined as discretionary changes in the plans
or palicies of the housing authority that fundamentaly change the mission, gods,
objectives, or plans of the agency and which require formal approval of the Board of
Commissoners,

3. Resdent Membership of the PHA Governing Board
All Commissioners for the Housing Authority are appointed by the Mayor of the City
and County of Denver. The Resdent Commissioner is Mary Brockman. Her term
of officeis July 20, 2001 to July 20, 2004.

4. Component 3, (6) Deconcentration and Income Mixing

alX| Yes| ] Noo  doesthe PHA have any genera occupancy (family) public housing
developments covered by the deconcentration rule? If no, this
section iscomplete. If yes, continue to the next question.

b.X Yes [ ] No: Do any of these covered developments have average income
above or below 85% to 115% of the average incomes of dl such
developments? If no, this section iscompleted. If yes, list these
developments as follows:
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Deconcentration Policy for Covered Developments

Deconcentration policy for Covered Devel opments

Developments | Number of | Explanation (if any) [see step 4 at Deconcentration policy (if no
Name Units 903.2(c)(1)(iv)] explanation) [see step 5 at
903.2(c)(H)(V)]

Developments Above EIR

C0001023 89 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
quadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.

C0001025 85 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.

C0001028 56 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.

C0001039 12 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
quadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.

C0001042 15 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Year Plan above.

C0001043 33 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.

C0001044 13 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal

#4 of 5-Y ear Plan above.
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Deconcentration policy for Covered Devel opments

Developments | Number of | Explanation (if any) [see step 4 at Deconcentration policy (if no
Name Units 903.2(c)(1)(iv)] explanation) [see step 5 at
903.2(c)(H)(V)]
C0001049 48 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
quadrants of the City promotes
income deconcentration. See Goal
#4 of 5-Y ear Plan above.
C0001050 7 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal
#4 of 5-Y ear Plan above.
CO0001051 120 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal
#4 of 5-Y ear Plan above.
CO000104 75 Scattered site housing developments
promote deconcentration. Their
location in various census tracts and
guadrants of the City promotes
income deconcentration. See Goal
#4 of 5-Y ear Plan above.
Developments Below EIR
Columbine 192 DHA will follow its
Homes Deconcentration Strategies to
C0001005 promote deconcentration of
poverty in this development. See
Admissions and Occupancy
Terms and Policies, Section 2.23.
Westridge 187 DHA will follow its
Homes Deconcentration Strategies to
C0001006 promote deconcentration of
poverty in this development. See
Admissions and Occupancy
Termsand Policies, Section 2.23.
Quigg 376 DHA will follow its
Newton Deconcentration Strategies to
Homes promote deconcentration of
C0001007 poverty in this development. See

Admissions and Occupancy
Termsand Policies, Section 2.23.
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Deconcentration policy for Covered Devel opments

Developments | Number of | Explanation (if any) [see step 4 at Deconcentration policy (if no

Name Units 903.2(c)(1)(iv)] explanation) [see step 5 at
903.2(c)(H)(V)]

South Lincoln 248 DHA will follow its

Homes Deconcentration Strategies to

C0001010 promote deconcentration of
poverty in this development. See
Admissions and Occupancy
Terms and Policies, Section 2.23.

Sun Valley 162 DHA will follow its

Homes Deconcentration Strategies to

C0O001008 promote deconcentration of
poverty in this development. See
Admissions and Occupancy
Terms and Policies, Section 2.23.

Sun Valley 156 DHA will follow its

Annex Deconcentration Strategies to

C0001012 promote deconcentration of
poverty in this development. See
Admissions and Occupancy
Terms and Policies, Section 2.23.

Westwood 175 DHA will follow its

Homes Deconcentration Strategies to

C0001011 promote deconcentration of

poverty in this development. See
Admissions and Occupancy
Terms and Policies, Section 2.23.
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RASS Survey
2000 Follow-up Plan

2000 RASS Survey Results

Survey Section Score Dateto be Completed in
Annual Plan
Maintenance & repair 88% Not Required
Communication 73% 2/12/02
Safety 72% 2/12/02
Services 93% Not Required
Neighborhood Appearance 70% 2/12/02

Communication

Denver Housing Authority (DHA) plans to concentrate on improving communication
between DHA management staff and residents during 2001-2002. Seventy-three percent
(73%) of those residents surveyed felt that DHA management was providing appropriate
information in atimely and courteous manner. DHA would like to see this score improve. In
order to increase communication between DHA management and residents, we are
proposing the following actions are taken:

Action Date of Completion

Provide training and/or written materia to managers
How to Improve Communication Skills 6/30/02

Have management representatives attend Loca Resident
Council Meetings at least twice per year to hear resident
concerns. On-going

Work with the maintenance department to provide adequate
notice to tenants regarding maintenance and repair On-going

Work specificdly with managers at devel opments who

scored under 75% in the communication category to creste a
development specific improvement plan. 6/30/02
Safety

DHA drivesto increase safe, quaity and affordable housing opportunities for Denver’'s
economicaly disadvantaged resdents in a manner theat offers DHA' s tenants opportunities
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for increased sdf- sufficiency and contributes to the vibrancy of Denver’ s neighborhoods.
Safety for resdentsis amgor concern of DHA management staff. DHA presently works
directly with the Denver Police Department to provide effective services within the public
housing developments. DHA'’s main deficiency within the Safety section was that residents
were unaware of any crime prevention programs avallablein their area. In order to increase
knowledge of these programs, DHA is proposing the following actions be taken:

Action Date of Completion

Representatives of Neighborhood Watch Program be
scheduled to attend the Loca Resident Council meetings at
the developments 8/31//102

Written material on the Neighborhood Watch Program be
available to resdents who are interested 8/31/02

Increased availability of information on crime prevention
programs in the public housing developments 8/31/02

Neighborhood A ppearance

Asit continues to “change the face of public housing” DHA works closdly with resdentsto
improve neighborhood appearances around public housing developments. With the increase
of knowledge and participation in crime prevention programs during 2002, neighborhood
surrounding DHA developments will ultimately be affected for the positive. In addition,
DHA s proposing the following actions be taken:

Action Date of Completion

Create multi-lingud brochure for DHA tenants which ligts city
neighborhood services such as abandoned car reporting and
graffiti removd. 6/30/02

Educate DHA management staff on city services available to
residents to postively increase neighborhood appearance
6/30/02

Educate DHA maintenance staff on resdent issues regarding
neighborhood appearance 6/30/02
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Attachments

Use this section to provide any additional attachments referenced in the Plans.

Attachment 1 —

Attachment 2 —

Attachment 3 —

Attachment 4 —

Attachment 5 —

Attachment 6 —

Attachment 7 —

Attachment 8 —

Attachment 9 —

Attachment 10 —

Attachment 11 —

Attachment 12 —

Admissions and Occupancy Terms and Policies of the Housing Authority
of the City and County of Denver — co001a01.doc

Adminigrative Plan of the Housng Authority of the City and County of
Denver, Colorado — co001b01.doc

Annua Statement/Performance and Evauation Report Comprehensive
Grant Program (CGP) — co001c01.xIs— co001t01.xIs

Five-Year Action Plan — co001u01.xls, co001x01.xIs— co001ad01.xls
PHDEP Program Plan — co00lae01.doc

Resident Advisory Board Members — coOO1af0l1.doc

Public Comments — co001ag01.doc

Attanment of Goa's— co001ah01.doc

Voluntary Conversion Initid Assessments— co001ai01.doc

Family Housing Pet Policy — co001g01.doc

Arrowhead/East Village/Bean Towers HOPE VI Redevel opment
Conceptua Plan Description — co001ak01.doc, co001al01.xls, and

co001amO01.jpg

Cetifications (unsigned copy)
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PHA Plan
TableLibrary

Component 7
Capital Fund Program Annual Statement
Partsl, Il,and Il

Annual Statement
Capital Fund Program (CFP) Part I: Summary

Capitd Fund Grant Number FFY of Grant Approva: (MM/YYYY)

[] Origind Annua Statement

Line No. Summary by Development Account Totd Estimated Cost
1 Total Non-CGP Funds
2 1406  Operations
3 1408 Management Improvements
4 1410 Adminigtration
5 1411  Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs
8 1440 Site Acquidtion
9 1450  Site Improvement
10 1460 Dwadling Structures
11 1465.1 Dwdling Equipment-Nonexpendable
12 1470 Nondweling Structures
13 1475 Nondwdling Equipment
14 1485 Demoalition
15 1490 Replacement Reserve
16 1492 Moving to Work Demondiration
17 1495.1 Relocation Costs
18 1498 Mod Used for Development
19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 2-19)
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Compliance
23 Amount of line 20 Related to Security
24 Amount of line 20 Related to Energy Conservation Measures




Annual Statement

Capital Fund Program (CFP) Part I1: Supporting Table

Deve opment
Number/Name
HA-Wide Activities

Generd Description of Mgor Work
Categories

Development
Account
Number

Totd
Edtimated
Cost

TableLibrary




Annual Statement
Capital Fund Program (CFP) Part I11: Implementation Schedule

Deve opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities

TableLibrary




Optional Tablefor 5-Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete atable for any PHA -wide physical or management
improvements planned in the next 5 PHA fiscal year. Copy thistable as many times as necessary. Note: PHASs need not include information from Y ear One of the
5-Year cycle, because thisinformation isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
Description of Needed Physical mprovementsor Management | mprovements Egtimated Planned Start Date
Cost (HA Fiscal Year)

Total estimated cost over next 5 years
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Optional Public Housing Asset M anagement Table

See Technical Guidance for instructions on the use of this table, including information to be provided.

Public Housing Asset M anagement

Development Activity Description
| dentification
Name, Number and | Capital Fund Program Devel opment Demoalition / Designated Conversion Home- Other
Number, Type of Parts |l and Il Activities disposition housing ownership | (describe)
and units Component 7a Component 7b | Component 8 Component Component Compone | Component
Location 9 10 nt 11a 17
HUD 50075
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ADMISSIONS
AND
OCCUPANCY TERMSAND POLICIES
OF
THE HOUSING AUTHORITY OF THE CITY AND COUNTY OF
DENVER, COLORADO



11

12

13

14

15

16

1.7

18

1.9

1.10
111
112
113
1.14
115
1.16
117
1.18
1.19
1.20
121
1.22
1.23
1.24
125
1.26
1.27
1.28
1.29
1.30
131
1.32
1.33
1.34
1.35
1.36
1.37
1.38
1.39
1.40
141

SECTION 1
ADMISSIONS AND OCCUPANCY DEFINITIONS

FOB7 ACT oeeeeseiessss s R R 1
ADJIUSTED INCOME........cooreeetmeeeessessesssesesssssesssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssssnssssssnsssess 1
ANNUAL INCOME ...ttt sesssssssssss s ssssssssss st ssssassssssssssssssssssssssssssssssssssssssssssssssssssssssnssssons 2
APPLICANT OR APPLICANT FAMILY woovvietrreeteseeeseseessssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess 6
CEILING RENT ..ottt ssssssssss s sss s sss s ss s s 6
CHILD ..ottt seessee et st 6
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ADMISSIONS AND OCCUPANCY DEFINITIONS

This section contains definitions of terms used in connection with admission and continued occupancy of
the conventiona public housing program and Section 8 housing program operated by the Housing
Authority of the City and County of Denver (“DHA”).

11 1937 Act
1937 Act means the United States Housing Act (42 U.S.C. 1437 et seq.).

1.2  Adjused Income
Adjusted income means annua income (as determined by DHA), of the members of the family
residing or intending to resde in the dwelling unit, after making the following deductions:

Mandatory Deductions

(@  $480 for each Dependent (see definition of Dependent);
(b) $400 for any ederly family or disabled family;

(© The sum of the fallowing, to the extent the sum exceeds three percent of annua income:
(1) unreimbursed medicd expenses of any ederly or disabled family; and (ii)
unreimbursed reasonable attendant care and auxiliary apparatus expenses for each
member of the family who is a person with disabilities, to the extent necessary to enable
any member of the family (including the member who is a person with disghilities) to be
employed, but this alowance may not exceed the earned income received by family
members who are 18 years of age or older who are able to work because of such
attendant care or auxiliary apparatus, and

(d) Any reasonable childcare expenses necessary to enable amember of the family to be
employed or to further his or her education.

For public housing only, a PHA may adopt awritten policy setting forth additiona deductions from
annua income. DHA has adopted the following deductions:

1 Any child support payment made by a member of the family for the support and
maintenance of any child who does not reside in the household.

2. Amount received by a person while employed as a DHA Resident Caretaker which
exceeds the $200 stipend permitted by 24 C.F.R. Section 5.609.

3. Amount of income received by dl family members whose head- of-household is
employed as a Resident Caretaker. Thisincome is deducted during the term of the Resident
Caretaker Contract.
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1.3 Annual |ncome

@

(b)

Annud income means al amounts, monetary or not, which:

@

)

3
(4)

Go to, or on behdf of, the family head or spouse (even if temporarily absent) or
to any other family member; or

Are anticipated to be recaived from a source outside the family during the
12-month period following admission or annua reexamination effective date;
and

Which are not specificaly excluded in paragraph (€) of this section.

Annud income dso means amounts derived (during the 12-month period) from
assets to which any member of the family has access.

Annud income includes, but is not limited to:

@

)

3

(4)

The full amount, before any payroll deductions, of wages and sdaries, overtime
pay, commissions, fees, tips and bonuses, and other compensation for persona
SEViCes,

The net income from the operation of abusiness or professon. Expenditures
for business expansion or amortization of capital indebtedness shall not be used
as deductions in determining net income. An alowance for depreciation of
assets used in abusiness or profession may be deducted, based on straight-line
depreciation, as provided in Internd Revenue Service regulations. Any
withdrawa of cash or assets from the operation of a business or profession will
be included in income, except to the extent the withdrawd is reimbursement of
cash or assetsinvested in the operation by the family;

Interest, dividends, and other net income of any kind from real or persond
property. Expenditures for amortization of capita indebtedness shdl not be
used as deductions in determining net income. An alowance for depreciation is
permitted only as authorized in paragraph (b)(2) of this section. Any
withdrawa of cash or assets from an investment will be included in income,
except to the extent the withdrawa is reimbursement of cash or assets invested
by the family. Where the family has net family assetsin excess of $5,000,
annud income shdl include the greeter of the actud income derived from dl net
family assets or a percentage of the vaue of such assets based on the current
passbook savings rate, as determined by HUD;

The full amount of periodic amounts received from Socia Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits, and
other amilar types of periodic receipts, including alump-sum amount or
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Q)

(6)

()

(8)

prospective monthly amounts for the delayed start of a periodic amount (except
as provided in paragraph (c)(14) of this section);

Paymentsin lieu of earnings, such as unemployment and disability
compensation, worker’ s compensation and severance pay (except as provided
in paragraph (c)(3) of this section);

Welfare assistance. If the welfare ass stance payment includes an amount
gpecificaly designated for shelter and utilities that is subject to adjustment by the
welfare assstance agency in accordance with the actual cost of shelter and
utilities, the amount of welfare assistance income to be included as income shall
conggt of:

0] The amount of the dlowance or grant exclusve of the amount
specificaly desgnated for shelter or utilities, plus

(i) The maximum amount that the welfare assstance agency could in fact
dlow the family for shdter and utilities. If the family’ s welfare assstance
isratably reduced from the standard of need by applying a percentage,
the amount calculated under this paragraph (b)(6)(ii) shdl be the amount
resulting from ore application of the percentage.

Periodic and determinable alowances, such as aimony and child support
payments, and regular contributions or gifts received from organizations or from
persons not residing in the dwdling;

All regular pay, specia pay and allowances of amember of the Armed Forces
(except as provided in paragraph (c)(7) of this section).

(© Annua income does not include the following:
@ Income from employment of children (including foster children) under the age of 18

yea's,

2 Payments received for the care of foster children or foster adults (usualy personswith
disahilities, unrelated to the tenant family, who are unable to live done);

3 Lump-sum additions to family assets, such as inheritances, insurance payments
(induding payments under health and accident insurance and worker’ s compensation),
capital gains and settlement for persond or property losses (except as provided in
paragraph (b)(5) of this section);

4 Amounts received by the family that are specificdly for, or in reimbursement of, the cost
of medica expensesfor any family member;
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Q)
(6)

()

(8)

©)

(10)

(11)

(12)

Income of aLive-In-Aide, asdefined in 24 C.F.R. § 5.403;

The full amount of student financia assistance paid directly to the sudent or to the
educationd inditution;

The specid pay to afamily member serving in the Armed Forces who is exposed to
hogtilefire;

0] Amounts received under training programs funded by HUD;

(i) Amounts recelved by a person with a disability that are disregarded for alimited
time for purposes of Supplementa Security Income digibility and benefits
because they are set asde for use under a Plan to Attain Sdlf- Sufficency
(PASS);

(i) Amounts recelved by a participant in other publicly asssted programswhich are
specificdly for or in rembursement of out- of- pocket expensesincurred (specia
equipment, clothing, transportation, child care, etc.) and which are made solely
to dlow participation in a specific program;

(iv)  Amounts received under atenant service stipend. A tenant service sipend isa
modest amount (not to exceed $200 per month) received by atenant for
performing a service for the PHA or owner, on a part-time bas's, that enhances
the quaity of life in the development. Such services may include, but are not
limited to, fire patrol, hal monitoring, lawn maintenance, and tenant initiatives
coordination, and serving on the PHA’ s governing board. No tenant may
receive more than one such stipend during the same period of time;

v) Incrementa earnings and benefits resulting to any family member from
participation in qudifying State or locd employment training programs (including
training programs not affiliated with aloca government) and training of afamily
member as tenant management staff. Amounts excluded by this provison must
be recaived under employment training programs with clearly defined gods and
objectives, and are excluded only for the period during which the family
member participates in the employment training program,;

Temporary, nonrecurring or sporadic income (including gifts);

Reparation payments paid by a foreign government pursuant to clams filed under the
laws of that government by persons who were persecuted during the Nazi erg;

Earnings in excess of $480 for each full-time student 18 years old or older (excluding
the head of household and spouse);

Adoption assistance payments in excess of $480 per adopted child;
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(13) Deferred periodic amounts from supplementa security income and socia security
benefits that are received in alump sum amount or in prospective monthly amounts;

(14) Amountsreceived by the family in the form of refunds or rebates under State or local
law for property taxes paid on the dwelling unit;

(150 Amounts paid by a State agency to afamily with amember who has a developmental
disability and isliving at home to offset the cost of services and equipment needed to
keep the developmentaly disabled family member & home; or

(16)  Amounts specificaly excluded by any other Federd statute from consideration as
income for purposes of determining eligibility or benefits under a category of assstance
programs that includes ass stance under any program to which the exclusons set forth in
24 C.F.R. 5.609(c) apply. A notice will be published in the Federal Register and
digtributed to public housing authorities and housing owners identifying the benefits that
quaify for this excluson. Updates will be published and distributed when necessary.
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(d)

14

1.5

1.6

age.

1.7

Annudization of Income

If it is not feasible to anticipate alevel of income over a 12-month period, (e.g., seasona or
cyclic income) or the PHA believes that the past income isthe best avallable indicator of
expected future income, the PHA may annudize the income anticipated for a shorter period,
subject to aredetermination at the end of the shorter period.

Applicant or Applicant Family
A person or afamily that has gpplied for housing assstance.

Celling Rent
See Choice of Rent.

Child
Means amember of the family other than the family head or spouse who is under 18 years of

Child Care Expenses
Amounts anticipated to be paid by the family for the care of children under 13 years of age

during the period for which annua income is computed, but only where such care is necessary to enable
afamily member to actively seek employment, be gainfully employed, or to further his or her education
and only to the extent such amounts are not reimbursed. The amount deducted shal reflect reasonable
charges for childcare. In the case of childcare necessary to permit employment, the amount deducted
ghdl not exceed the amount of employment income that is included in annud income,

1.8

Choice of Rent
@ Choice of Rent means:

@ Annua choice by family. Once ayear, DHA mus give each family the
opportunity to choose between the two methods for determining the amount of tenant rent
payable monthly by the family. The family may choose to pay as tenant rent either aflat rent as
determined in accordance with paragraph (b) of this section, or an income-based rent as
determined in accordance with paragraph (c) of this section. Except for financia hardship cases
as provided in paragraph (d) of this section, the family may not be offered this choice more than
once ayear.

2 Rdation to minimum rent. Regardless of whether the family choosesto pay a
flat rent or income-based rent, the family mugt pay at least the minimum rent as determined in
accordance with 85.630 of thistitle.
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(b) Fat rent.

@ The flat rent is based on the market rent charged for comparable unitsin the
private unassisted rental market. 1t isequa to the estimated rent for which DHA could
promptly lease the public housing unit after preparation for occupancy.

2 DHA must use a reasonable method to determine the flat rent for aunit. To
determine the flat rent, DHA must consider:

0] The location, qudlity, Size, unit type and age of the unit; and

(i) Any amenities, housing services, maintenance and utilities provided by
DHA.

3 Theflat rent is designed to encourage self-sufficiency and to avoid creeting
disncentives for continued residency by families who are attempting to become economicaly
df-aufficient.

4 If the family choosesto pay aflat rent, DHA does not pay any utility
reimbursement.

) DHA must maintain records that document the method used to determine flat
rents, and also know how flat rents are determined by DHA in accordance with this method,
and document flat rents offered to families under this method.

(© Income-based rent. An income-based rent is atenant rent based on the family’s
income and DHA' srent policies for determination of such rents.

(d) Calling rent.

@ Insteed of using flat rents, the PHA may retain ceiling rents that were authorized
and established before October 1, 1999, for aperiod of three years from October 1, 1999.
After this three year period, the PHA must adjust such ceiling rentsto the leve required for flat
rents under this section; however, ceiling rents are subject to paragraph (a) of this section, the
annud reexamination requirements, and the limitation that the tenant rent plus any utility
allowance may not exceed the tota tenant payment.

1.9 Citizen
Means acitizen or nationd of the United States.

1.10 Community Service
1) Community service means the performance of voluntary work or duties that are a public
benefit, and that serve to improve the qudity of life, or enhance tenant sdf- sufficiency,
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or increase tenant self-responghility in the community. Community serviceis not
employment and may not indlude palitica activities.

111 Consent Form

Any consent form gpproved by HUD to be signed by assistance gpplicants and participants for
the purpose of obtaining income information from employers and SWICAS; return information from the
Socia Security Adminigtration (including wages, net earnings from sdf-employment, and payments of
retirement income); and return information for unearned income from the Internd Revenue Service. The
consent form may expire after a certain time and may authorize the collection of other information from
assistance gpplicants or participants to determine eigibility or level of benefits.

112 Covered Families

As applied to wefare benefit reduction, Covered Families means families who receive welfare
assistance or other public assistance benefits (“welfare benefits’) from a State or other public agency
(“welfare agency”) under a program for which Federd, State or local law requires that a member of the
family must participate in an economic salf-sufficiency program as a condition for such assstance.

1.13 Dependent
A member of the family (except foster children and foster adults) other than the family head or

spouse, who is under 18 years of age, or isa person with adisahility, or isafull-time student.

1.14 Disability Assistance Expenses

Reasonable expenses that are anticipated, during the period for which annua incomeis
computed, for attendant care and auxiliary gpparatus for a disabled family member and that are
necessary to enable a family member (including the disabled member) to be employed, provided that the
expenses are neither paid to amember of the family nor rembursed by an outside source.

1.15 Disabled Family

A family whose head, spouse, or sole member is a person with disabilities; or two or more
persons with disabilities living together; or one or more persons with disahilities living with one or more
Live-In-Aides.

As applied to Designated Housing, Disabled Family means afamily whose head or spouse or sole
member is a person with disabilities. The term “disabled family” may include two or more personswith
disabilities living together, and one or more persons with disahilities living with one or more persons who
are determined to be essentia to the care or well-being of the person or persons with disabilities. A
disabled family may include persons with disgbilities who are ederly.

1.16 Displaced Family

A family in which each member, or whose sole member, is a person displaced by governmenta
action, or a person whose dwelling has been extensvely damaged or destroyed as aresult of a disaster
declared or otherwise formaly recognized pursuant to Federa disaster relief laws.
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1.17 Displaced Person

A person displaced by governmenta action, or a person whose dwelling has been extensively
damaged or destroyed as aresult of a disaster declared or otherwise formally recognized pursuant to
Federd disaster relief laws.

1.18 Designated Family
Means the category of family for whom the project is designated (e.g., ederly family in a project
designated for elderly families).

1.19 Designated Housing

Means a project (or projects), or a portion of a project (or projects) (asthese terms are
defined in 24 C.F.R. Part 945), that has been designated in accordance with the requirements of 24
C.F.R. Part 945.

1.20 Economic Saf-Sufficiency Program

1) Economic sdf-sufficiency means any program designed to encourage, assig, train, or
facilitate the economic independence of HUD-asssted families or to provide work for such families.
These programs include programs for job training, employment counseling, work placement, basic skills
training, education, English proficiency, workfare, financid or household management, apprenticeship,
any program necessary to ready a participant for work (including a substance abuse or menta health
treatment program) or other work activities.

1.21 Elderly Family

A family whose head, pouse, or sole member isaperson who is at least 62 years of age; or
two or more personswho are at least 62 years of age living together; or one or more personswho are
a least 62 years of age living with one or more Live-In-Aides.

1.22 Elderly Person
A person who is at least 62 years of age.

1.23 Eligible Families
L ow-income families who are digible for admisson to the public housing program.

1.24 Extremdy Low Income

Extremey low-income family means a family whose annud income does not exceed 30 percent
of the median income for the areg, as determined by HUD, with adjustments for smaller and larger
families except that HUD may establish income callings higher or lower than 30 percent of the median
income for the areaif HUD finds that such variations are necessary because of unusudly high or low
family incomes.

1.25 Family
Family is defined as
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@ A family with or without children (the temporary, 90 days or less, absence of achild
from the home due to placement in foster care shdl not be consdered in determining
family compodtion and family sze);

(b) An dderly family;

(© A near-dderly family,

(d) A disbledfamily;

(& A digplaced family;

)] The remaining member of atenant family who meets al other digibility criterig;

(o)) A single person who is not an ederly or displaced person, or a person with disabilities,
or the remaining member of atenant family; and

(h) Two or more persons sharing residency, who are over eighteen (18) years of age and
whose income and resources are available to meet the family’ s needs and who are
ether rated by blood, marriage or operation of law, or who evidenced a stable family
relaionship over aperiod of sx (6) months.

Evidence of “gable family rdationship” may include any of the following: birth certificates of the
children, joint tax return, prior lease (held jointly), joint bank accounts, insurance policies, prior joint
credit history, or equivaent documentation as determined by DHA.

1.26 Family Members

All members of the household other than Live-1n-Aides, foster children, and foster adults. Al
family members permanently reside in the unit, though they may be temporarily aosent. All family
members are listed on the lease.

1.27 Flat Rent
See Choice of Rent.

1.28 Full-time Student
A person who is attending school or vocationd training on a full-time basis.

129 Head of Household
Means the adult member of the family who is the head of the household for purposes of
determining income digibility and rent.

1.30 Household Members
Includes family members, Live-In-Aides and foster adults. All household members are listed on
the lease, and no one other than household members are listed on the lease.

131 HUD
Department of Housing and Urban Development.

1.32 Imputed Wefarelncome
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The amount of annua income not actudly received by afamily, as aresult of a specified welfare
benefit reduction, that is nonetheless included in the family’ s annud income for purposes of determining

rent.

1.33 Incomelnformation

Income information means information relaing to an individud’ sincome, including:

@

@)

3

(4)

Q)

All employment information known to current or previous employers or other
income sources that HUD or DHA determinesis necessary for purposes of
determining an assstance gpplicant’s or participant’ s eigibility for, or leve of
assgtance in, a covered program;

All information about wages, as defined in the State’ s unemployment
compensation law, including any Socid Security Number; name of the
employee; quarterly wages of the employee; and the name, full address,
telephone number, and when known, Employer Identification Number of an
employer reporting wages under a State unemployment compensation law;

With respect to unemployment compensation;

() Whether an individud is recaiving, has received, or has applied for
unemployment compensation;

(i) The amount of unemployment compensation theindividua is receiving
or is entitled to receive; and

(i) The period with repect to which the individua actually received such

compensation;

Unearned IRS income and sdlf-employment, wages and retirement income as
described in the Internal Revenue Code, 26 U.S.C. 6103(1)(7); and

Wage, socid security (Title 1), and supplementa security income (Title XV1)
data obtained from the Socia Security Adminigtration.

1.34 IncomeTargeting

1 Public Housng
During each DHA fiscdl year, at least 40% of the families admitted to public housing
from the waiting list, must have incomes that do not exceed 30% (extremely low-
income) of the area median income.

2. Section 8 - Housing Choice VVoucher Program
Not less than 75% of the families admitted to the tenant- based Section 8 program
during DHA' sfiscd year shdl be families whose annua income does not exceed the
following amounts as determined by HUD:
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(0] 30 percent of the area median income with adjustments for smal and larger
families or

(i) A higher or lower percent of the area median income if HUD determines a
higher of lower percent is necessary because of unusualy high or low family
incomes.

3. Section 8 Project-Based Assgtance (including moderate rehabilitation and
Project-Based Certificates)
Not less than 40% of new admissions to a specific project shal have incomes at or
below 30% of the area median income. Other admissions to a pecific project must be
at or below 80% of the area median income, with any HUD-ingtituted modifications for
relatively low-income or high-income areas. Income targeting requirements do not
apply to project based ass stance made available to prevent or ameliorate the effects of
displacement.

1.35 Incremental

The increase between the totd amount of welfare and earnings of afamily member prior to
enrollment in the training program and welfare and earnings of the family member after enrollment in the
training program. All other amounts, increases or decreases, are treated in the usud manner in
determining annud income.
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1.36 INS
The United States Immigration and Naturdization Service,

1.37 Live-ln-Aide

Live-1n-Aide means a person who resides with one or more elderly persons, or near-elderly
persons, or persons with disabilities, and who:

@ Is determined to be essentid to the care and well-being of the persons;

2 Is not obligated for the support of the persons; and

3 Would not be living in the unit except to provide the necessary supportive services.

1.38 Local Preferences
System of selection preferences, based upon loca housing needs and priorities determined by
DHA, which are used in selecting among applicants.

1.39 Lowlncome Family

A family whose annua income does not exceed 80 percent of the area median income, as
determined by HUD with adjusments for smdler and larger families. HUD may establish income
ceilings higher or lower than 80 percent of the area median income on the basis of its finding that such
variaions are necessary because of unusudly high or low family incomes,

140 Medical Expenses
Medicd expenses, including medica insurance premiums that are anticipated during the period
for which annual income is computed, and that are not covered by insurance.

141 Mixed Family
A family whose members incude those with citizenship or digible immigration status, and those

without citizenship or digible immigration satus.

1.42 Mixed Population Project

As utilized in Part 945, mixed population project means a public housing project reserved for
ederly families and disabled families. Thisisthe project type referred to in the Nationa Affordable
Housing Act, as being designated for elderly and disabled families. A PHA that has a mixed population
project or intends to develop one need not submit an dlocation plan or request a designation.
However, the project must meet the requirements of 24 C.F.R. part 960 subpart D.

143 Mixed Population Development

Means a public housing development, or portion of a development, that was reserved for
elderly and disabled families a its inception (and has retained that character). 1f the development was
not so reserved a its inception, the PHA has obtained HUD approva to give preference in tenant
sdection for al unitsin the development (or portion of development) to ederly families and dissbled
families. These developments were formerly known as elderly projects.

144 Monthly Adjusted | ncome
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One twelfth of adjusted income.

145 Monthly Income

One twdfth of annud income.

1.46 National
Means a person who owes permanent alegiance to the United States, for example, as aresult
of birth in aUnited States territory or possession.

1.47 Near-dderly Family

Near-elderly family means afamily whose head, spouse, or sole member isaperson who is a
least 50 years of age but below the age of 62; or two or more persons, who are at least 50 years of age
but below the age of 62, living together; or one or more personswho are at least 50 years of age but
below the age of 62 living with one or more Live-In-Aides.

1.48 Near-dderly Person

A personwhois at least 50 years of age but below the age of 62 who may be a person with a
disability. Near ederly persons do not qudify to live in Denver Housing Corporation properties.

1.49 Non-citizen
A person who is neither acitizen nor anationd of the United States.

150 Non-Elderly Disabled Person

A person with adisability who isless than 62 years of age.

151 Net Family Assets

@

(b)

(©

Net cash value after deducting reasonable costs that would be incurred in disposing of
red property, savings, stocks, bonds, and other forms of capital investment, excluding
interestsin Indian trust land and excluding equity accountsin HUD home ownership
programs. The value of necessary items of persona property such as furniture and
automobiles shall be excluded.

In cases where atrust fund has been established and the trust is not revocable by, or
under the contral of, any member of the family or household, the value of the trust fund
will not be considered an asset 0 long as the fund continuesto be held in trust. Any
income distributed from the trust shal be counted when determining annud income
under 24 C.F.R. § 5.609.

In determining net family assets, DHA or owners, as goplicable, shall include the value
of any business or family assets digposed of by an applicant or tenant for less than fair
market vaue (including a disposition in trugt, but not in aforeclosure or bankruptcy sale)
during the two (2) years preceding the date of application for the program or
reexamination, as applicable, in excess of the congderation received therefor. In the
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case of adigpogtion as part of a separation or divorce settlement, the digposition will
not be considered to be for less than fair market value if the gpplicant or tenant receives
important consideration not measurable in dollar terms.

152 Over-Income Family
A family that is not alow-income family.

153 Owne
Owner has the meaning provided in the relevant program regulaions.

154 Person With Disabilities
Persons with Disabilities as applied under Part 5 means a person who:
€) Has adisability as defined in 42 U.S.C. 423,

(b) Is determined, pursuant to HUD regulations, to have aphysicad, menta, or emotiona
impairment that: (1) is expected to be of long-continued and indefinite duration; (2) substantiadly
impedes his or her ahility to live independently; and (3) is of such a nature that such ability could
be improved by more suitable housing conditions, or

(© Has a developmenta disability as defined in 42 U.S.C. 6001.

Such term shdl not exclude persons who have the disease of acquired immunodeficiency syndrome or
any conditions arising from the etiologic agent for acquired immunodeficiency syndrome.

For purposes of qualifying for low-income housing, a person with disahilities does not include a person
whose disability is based solely on any drug or acohol dependence, and means an “individud with
handicaps’ as defined in 88.3 for purposes of reasonable accommodation and program accessibility for
person with disgbilities.

As applied pursuant to Part 945, Persons with Disabilities means.
@ Has disability as defined in section 223 of the Socia Security Act (42 U.S.C. 423), or

(b) Is determined to have a physicd, mental, or emaotiona impairment that:
Q) is expected to be of long-continued and indefinite duration;
2 subgtantialy impedes his or her ability to live independently; and
3 is of such anature that such ability could be improved by more suitable housing
conditions, or

(© Has a developmentd disability as defined in section 102 of the Developmentd
Disabilities Assstance and Bill of Rights Act (42 U.S.C. 6001(5)).
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The term “person with disabilities’ does not exclude persons who have the disease of acquired
immunodeficiency syndrome or any conditions arising from the etiologic agent for acquired
immunodeficiency syndrome.

156 Proration of Assistance
The reduction in afamily’ s housing assistance payment to reflect the proportion of family
members in amixed family, as defined in 24 C.F.R. 85.504(b), who are digible for assistance.

157 Proect-Based Assisted New Construction
The Housing and Community Development Act of 1974 provided additiond renta assstance
subsidy to property owners on behdf of very low-income tenants.

158 Project-Based Assisted Substantial Rehabilitation
The Housing and Community Development Act of 1974 provided additiond renta assstance
subsidy to property owners on behdf of very low-income tenants.

159 PublicHousng

Means housing assisted under the 1937 Act, other than under Section 8. “Public housing”
includes dwelling unitsin a mixed finance project that are asssted by a PHA with capita or operating
assistance.

1.60 Public Housng Agency (PHA)

Any gate, county, municipdlity, or other governmenta entity or public body, or agency or
ingrumentdity of these entities, thet is authorized to engage or assst in the development or operation of
low-income housing under the 1937 Act.

1.61 Public Housing Covered Programs

Means the public housing programs administered by the Assstant Secretary for Public and
Indian Housing under Title | of the 1937 Act. This definition does not encompass HUD' s Indian
Housing programs administered under Title 11 of the 1937 Act. Further, this term does not include
those programs providing assistance under Section 8 of the 1937 Act.

1.62 Remaining Family Member

A person who is eighteen (18) years of age or older, meets al other digibility criteria, and isa
member of a DHA tenant family, but not a Sgnatory to the lease and who continues to live in the unit
after dl other family members have |€ft.

1.63 Section 8
Means Section 8 of the United States Housing Act of 1937 (42 U.S.C. 1437(f).

1.64 Selection Preferences
System of local preferences used to select families for admission to DHA'’s public housing
program.
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1.65 Single Person
A person who lives done or intends to live done, who is not an elderly person, a person with

disabilities, a digplaced person, or the remaining member of atenant family.

1.66 Service Reguirement
The obligation of each adult resdent, other than an exempt individud, to perform community
service or participate in an economic sdf-sufficiency program required by §960.603.

1.67 Specified Welfare Benefit Reduction

A reduction of welfare benefits by the welfare agency, in whole or in part, for afamily member,
as determined by the welfare agency, because of fraud by afamily member in connection with the
wefare program; or because of welfare agency sanction againg afamily member for noncompliance
with awefare agency requirement to participate in an economic sdf-suffidency program.

“ Specified welfare benefits reduction” does not include a reduction or termination of welfare
benefits by the welfare agency:

1 a the expiration of alifetime or other time limit on the payment of welfare benefits,

2. because afamily member is not able to obtain employment, even though the family
member has complied with welfare agency economic sef-sufficiency or work activities requirements; or

3. because afamily member has not complied with other welfare agency requirements.

1.68 Supportive Services
Support services means those appropriate services that a PHA will make available, or cause to
be made available to a FSS family under a contract of participation, and may include:
childcare as defined in 24 C.F.R. 8984.103(b);
transportation as defined in 24 C.F.R. §984.103(b);
education as defined in 24 C.F.R. §984.103(b)
employment as defined in 24 C.F.R. §984.103(b)
personal welfare as defined in 24 C.F.R. 8984.103(b);
household skills and management as defined in 24 C.F.R. §984.103(b);
counsdling as defined in 24 C.F.R. 8984.103(b); and
other services as defined in 24 C.F.R. §984.103(b).

S0 o0 T

169 Tenant Rent

The amount payable monthly by the family as rent to the unit owner or DHA in public housing.
(Thistermis not used in the Section 8 Housing Choice Voucher, Mod Rehab, or Project-Based
Assstance Programs.)

1.70 Total Tenant Payment
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a) Totd tenant payment is the highest of the following amounts, rounded to the nearest
dollar:

1) 30 percent of the family’ s monthly-adjusted income;

2) 10 percent of the family’s monthly income;

3) If the family is receiving payments for welfare ass stance from a public agency
and a part of those payments, adjusted in accordance with the family’ s actua
housing cogts, is pecificdly designated by such agency to meet the family’s
housing codts, the portion of those payments which is designated for housing; or

4) The minimum monthly rent established by the PHA.

1.71 Training Program

A learning process with gods and objectives, generdly having avariety of components, and
taking place in a series of sessons over aperiod of time. It isdesgned to lead to ahigher level of
proficiency, and it enhances the individud’ s ability to obtain employment. It may have performance
gtandards to measure proficiency.

Training may indude, but is nat limited to:
a classroom training in a pecific occupationd kill;
b. on-the-job training with wages subsidized by the program; or
C. basic education

1.72  Utility Allowance

If the cost of utilities (except telephone) and other housing services for an asssted unit is not
included in the tenant rent but is the respongbility of the family occupying the unit, an amount equd to
the estimate made or approved by DHA or HUD of the monthly cost of a reasonable consumption of
such utilities and other services for the unit by an energy- conservative household of modest
circumstances condstent with the requirements of a safe, sanity, and hedthful living environment.

1.73  Utility Reimbur sement

The amount, if any, by which the utility alowance for the unit, if gpplicable, exceedsthe total
tenant payment for the family occupying the unit. (This definition is not used in the Section 8 Housing
Choice Voucher, Mod Rehab, or Project-Based Assgtance Programs, or for a public housing family
thet is paying aflat rent).

1.74 Vey Lowlncome Family

A family whose annua income does not exceed 50 percent of the median family income for the
areq, as determined by HUD with adjustments for smaller and larger families except that HUD may
edtablish income cellings higher or lower than 50 percent of the median income for the areaif HUD finds
that such variations are necessary because of unusudly high or low family incomes.
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175 Weéfare Assistance
Whdfare or other payments to families or individuas, based on need, that are made under
programs funded, separately or jointly, by Federd, state or locad governments.

1.76 Work Activities
See definition at 407(d) of the Socia Security Act (42 U.S.C. 607(d).

1.77 Working Family

A family whose income is based on actud employment or if the Head of Household and spouse
or sole member are age 62 or older or receiving socid security disability, supplementa security income
disability benefits, or any other payments based on an individud’ s inability to work.

Any term not defined in this policy shall have the meaning set forth in the applicable HUD
regulations.
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SECTION 2
ADMISSIONS AND OCCUPANCY POLICIES
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21  Fair Housng
It isthe policy of DHA to fully comply with al Federd, state and local nondiscrimination

laws including, but not limited to, Section 504 of the Rehakiilitation Act and HUD' s regulations
governing Fair Housing and Equa Opportunity.

No person shdl, on the grounds of race, color, sex religion, nationd or ethnic origin, familia
gtatus, or disability be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under DHA' s programs.

2.2 Reasonable Accommodation

Sometimes people with disabilities may need a reasonable accommodation in order to
take full advantage of DHA’ s housing programs. When such accommodations are granted, they
do not confer specia treatment or advantage for the person with a disability; rather, they make
the program accessible to them in away that would otherwise not be possible due to their
disability. This policy clarifies how people can request accommodations and the guiddines
DHA will follow in determining whether it is reasonable to provide a requested accommodation.

A Reguest for Reasonable Accommodation form should be requested and completed. Al
decisons granting or denying requests for reasonable accommodations will be in writing.

Disability is defined as

A person with aphysica or mental impairment that subgtantiadly limits one or more
mgor life activities, has arecord of such an imparment, or isregarded as having such
an imparment.

DHA hastheright to obtain verification that the person has adisability. Generdly, the individud
knows best what it is they need; however, DHA retains the right to be shown how the
requested accommodation enables the individua to access or use DHA programs.

If more than one accommodation is equaly effective in providing accessto DHA’ s programs
and services, DHA retains the right to select the most efficient or economic choice.
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2.3  Eligibility for Admission/Conventional Public Housing, Project-Based Assisted
New Congtruction, Project-Based Assisted Substantial Rehabilitation
In order for an applicant to be digible for admission to public housing, the agpplicant
must be eighteen (18) years old and meet the following conditions:

1) Family: The gpplicant shal meet the definition of family as st forth in Section 1 of this
Admissions and Occupancy Policy (“Policy”).

2) Income Eligible: The gpplicant must be income digible in accordance with the annud
income limits for admisson to public housing as set forth in HUD’ s most recent
published income limits for admisson.

3) U.S. Citizen or Nationd: The applicant must be aU.S. citizen or U.S. nationd as
definedin 24 CF.R. Pat 5. U.S. citizensand U.S. nationas must provide asigned
declaration of U.S. citizenship or U.S. nationality. Non-citizenswho are 62 years of
age or older or who will be receiving assistance under a Section 214 covered program
on September 30, 1996, or applying for assistance after that date, must provide a
sggned declaration of digible immigration status and proof of age document. All other
non-citizens must provide asigned declaration of eigible immigration status, one of the
documents referred to in 24 C.F.R. 85.510, and a signed verification form. See
Section 2.5 for more detalls.

4) Tenant Selection Criteria It isDHA’s policy that dl applicants for public housing,
Project-Based Assisted New Construction (*PBA New Construction”), Project-Based
Assged Subgtantid Rehabilitation (“PBA Sub Rehab”) shdl be screened for program
eigibility in accordance with HUD regulations. DHA has established criteriato avoid
concentration of families with serious socia problemsin DHA developments. Itisaso
DHA' s poalicy to preclude admission of gpplicants, or to terminate the lease of tenants,
whose habits and practices reasonably may be expected to have a detrimentd effect on
other tenants, the development environment, DHA staff or other people residing in the
immediate vicinity of the property. Otherwise digible familieswill be denied admission if
they fail to meet any one of the selection criteria

Relevant information regarding habits or practices of applicants and household members
which DHA will consider include, but are not limited to, the following:

@ Reference checks and interviews with landlords, employers, family socid
workers and parole officers.

(b) Reference checks and information regarding gpplicant’s and household
members conduct and behavior, in present or prior housing, which
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demondtrates that the applicant and/or household members can reasonably be

expected not to:

(0] interfere with other tenantsin such amanner asto diminish their peaceful
enjoyment of the premises by adversdly affecting ther hedth,
safety, or wdfare;

(i) adversdy affect the physica environment or financid stability of the
project;

@)  violate the terms and conditions of the lease.

The applicant’s past performance in meeting financia obligations, especidly
rent. DHA will consder any past baances agpplicant owes for any program that
DHA adminigters or any other rent subsidy program. These balances must be
pad in full (ether in alump sum or over time) before completing the admisson
process. DHA will not admit applicants or household members who owe past
balances.

Any history of crimind activity, on the part of any applicant and household
members, involving crimes of physica violence to persons or property and other
crimind actsincuding drug-related crimind activity whichwould adversdly
affect the hedth, safety, or welfare of other tenants. A crimina background
check will be conducted on dl adult household membersincduding, Live-In-
Aides. The CBI report may be no older than one year from the date the CBI
report is submitted to DHA.

A record of disturbance of neighbors, destruction of property, or living or
housekeeping habits at present or prior residences that may adversely affect the
hedlth, safety, or welfare of other tenantsor ~ neighbors.

Applicant or household members, during a previous tenancy, violated any tenant
obligations under the Conventiona Public Housing program including, but not
limited to: fallure to supply information or falsfying information any records
required in adminigtration of the programs, including those needed to determine
income digibility, and family compostion; not dlowing DHA to inspect the unit
at reasonable times and after reasonable notice; not using the premises solely as
the family’s principa place of resdence.

Applicant’s or household members disregard of rules of occupancy and rights
of othersincluding, but not limited to, disturbance or poor housekeeping habits.

A record of eviction from housing or involuntary termination from residentia
programs (taking into-account date and circumstances).

Applicant or household membersigareillegdly usng a controlled substance.
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()] Applicant or household member who has been convicted of manufacturing or
otherwise producing methamphetamine on the premisesin violaion of any
Federa or State law may not be admitted to the Public Housing program or
Section 8 program.

(k)  Applicant or any household member is subject to alifetime regidration
requirement under a Sate sex offender registration program.

()] Applicant or household members abuse(s) dcohal in away that gives DHA
reasonable cause to believe the behavior may interfere with the hedlth, safety, or
right to peaceful enjoyment of the premises by other tenants.

(m  Applicant or household members who have been evicted from public housing,
Indian housing, Section 23, or any Section 8 program because of drug-related
crimind activity are indigible for admisson to public housing for athree-year
period beginning on the date of the eviction. DHA can waive this requirement if:
() the person demonstrates successful completion of a state certified
rehabilitation program or

(D) the circumstances leading to the eviction no longer exist. For example,
the individud involved in drugsis no longer in the household
because the person isincarcerated.

Mitigating circumstances applicable to subsections (a) through (j) above: If unfavorable
information is received about an gpplicant or household members, consderation shdl be given
to the time, nature, seriousness and extent of the gpplicant’s conduct and to factors that might
indicate a reasonable probability of favorable future conduct or financid prospects. To be
factored into DHA'' s screening assessment of the applicant, mitigating circumstances must be
veifiadle.

Examples of mitigating circumstances include, but are not limited to:
0] evidence of rehabilitation;
(i) evidence of the gpplicant family’s participation in or willingnessto, participatein
socid service or other gppropriate counseling service programs,
(i) evidence of the gpplicant family’ swillingness to attempt to increase family
income and the availability of training or employment programsin the locdlity.

Consderation of mitigating circumstances does not guar antee that applicant will
qualify for admission. DHA has discretion to consder al of the circumstances in each case
including the seriousness of the case, the extent of participation or culpability of individua
household members, and the effects of denid or termination of assstance on other household
members who were not involved in the action or fallure to act.
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DHA may require an applicant to exclude a household member in order to be admitted to the
public housing program if the household member has participated in or has been culpable for
crimind activity, drug-related crimina activity or theillegd use of drugs, which would warrant
denid of the application.

24

Eligibility for Admission Section 8 Tenant-Based Assistance Program
In order for an agpplicant to be eigible for admission to the Section 8 program, the

gpplicant must be eighteen (18) years old and meet the following conditions:

1

2)

3)

4)

Family: The gpplicant shal meet the definition of family as st forth in Section 1 of this
Policy.

Income Eligible: The gpplicant must be income digible in accordance with the annud
income limits for admission to the Section 8 program as set forth in HUD’ s most recent,
published income limits for admission.

U.S. Citizen or Nationd: The gpplicant must be aU.S. citizen or U.S. nationa as

defined in 24 C.F.R. Pat 5. U.S. citizensand U.S. nationa's must provide asigned
declaration of U.S. citizenship or U.S. nationality. Non-citizenswho are 62 years of
age or older or who will be receiving assistance under a Section 214 covered program
on September 30, 1996, or applying for assistance after that date, must provide a
sgned declaration of digible immigration satus and proof of age document. All other
non-citizens must provide asgned declaration of eigible immigration satus, one of the
documentsreferred to in 24 C.F.R. 85.510, and asigned verification form. See Section
2.5 for more details.

Tenant Sdlection Criteria It isDHA' s policy that al gpplicants, and applicant’s family,
for the Section 8 programs shall be screened for program eligibility in accordance with
HUD regulations. Relevant information which DHA will consder includes, but is not
limited to, the following:

@ Higtory of drug-related crimind activity or violent crimind activity. DHA will
deny an gpplicant who has been convicted of manufacturing or otherwise
producing methamphetamine on the premisesin violation of any Federd or Sate
law. DHA may deny assstance if the preponderance of evidence indicates that
afamily member has engaged in such activity, regardiess of whether applicant or
goplicant’s family member has been arrested and convicted.

(b) Maintenance of housing in a decent and safe condition based on living or
housekeeping habits and whether such habits could adversdly affect the hedth,
safety or welfare of other tenants.
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A crimind background check on al adult household members, including Live-
In-Aides.

A home visit that congders cleanliness and care of rooms, appliances and
gopurtenances. The ingpection may aso consder any evidence of crimind
activity.

History of gpplicant or applicant family’sillegd use, or possession for persond
use, of a controlled substance within one (1) year from the date DHA provides
notice to the applicant of DHA'’s determination to deny assistance.

DHA may not deny or terminate assstance for such use or possession by
goplicant’ sfamily, if the family member can demondrate that he or she:

0] has an addiction to a controlled substance, has arecord of such an
impairment, or is regarded as having such an impairment; and
(i) is recovering, or has recovered from, such addiction and does not

currently use or possess controlled substances. DHA may require a
family member who has engaged in theillegd use of drugs to submit

evidence of participation in, or successful completion of, a treatment
program as a condition to being adlowed to resde in the unit.

Applicant or gpplicant family’s pattern of illegal use of a controlled substance or
pattern of abuse of dcohol gives DHA reasonable cause to believe that the
pattern of abuse may interfere with the hedth, safety, or right to peaceful
enjoyment of the premises by other tenants.

DHA may waive the policies prohibiting admission in these circumstancesiif the

person demongtrates to DHA' s satisfaction that the person is no longer

engaging inillegd use of acontrolled substance or abuse of dcohol and:

0] has successfully completed a supervised drug or alcohol rehabilitation
program;

(i) has otherwise been rehabilitated successfully; or

(i) is participating in a supervised drug or acohol rehabilitation program.

Applicant or gpplicant’ s family who have been evicted from public housing,

Indian housing, Section 23 or any Section 8 programs because of drug related

crimind activity are indligible for participation in the Section 8 program for a

three (3) year period, beginning on the date of such eviction. DHA may waive

this requirement if:

0] the person demonstrates successful completion of arehabilitation
program approved by DHA, or
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(i) the circumstances leading to the eviction no longer exist. For example,
the individud involved in drugs is no longer in the household because the
person isincarcerated.

Consderation of mitigating circumstances does not guar antee that applicant will
qualify for admisson. DHA has discretion to consder dl of the circumstancesin each case
including the seriousness of the case, the extent of participation or cupability of individud family
members, and the effects of denid or termination of assistance on other family members who
were not involved in the action or fallure to act.

25 Verification of Citizenship or Eligible Non-citizen Status’ Conventional Public

Housing and Section 8
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The ditizenship or digible noncitizen status of each family member regardless of
age must be determined. Prior to being admitted, or at the first re-examination,
al dtizens and nationas will be required to Sgn a declaration under pendty of
perjury. They will be required to show proof of their satus. DHA shdl notify
goplicants and tenants, that they will be required to submit evidence of citizenship
or digibleimmigration satus. This gppliesto dl families regardiess of any
documentation of the person’sidentity, which may have been previoudy
obtained. An extension of time, not to exceed thirty (30) days may be granted to
alow the gpplicant an opportunity to obtain the evidence required. The
determination of the length of the extenson needed shdl be based on the
circumstances of each individua case. The decison to grant or deny an
extenson sl be awritten notice to the applicant, which specifies the extenson
period. If the extenson is denied, the notice shdl explain the reasons for the
denid.

Applicants with no digible family members do not qudify for assstance.
Applicants whose family members indude those with citizenship or digible
immigration gatus, and those without citizenship or digible immigration satus
(mixed family) qualify for prorated assistance.

Non-citizen student gpplicant or tenant, living done or accompanied by
immigrant spouse and/or children do not qualify for assistance.

Non-citizen student gpplicant or tenant whose family membersinclude aditizen
spouse and citizen children are eligible for prorated assstance.

Tenants in occupancy on or before June 19, 1995, are eigible for Continued
Assgance if Head of Household or spouse are digible and family includes no
non-eligible members other than parents or children of Head of Household or
soouse. Tenants who do not quaify for Continued Assistance have the
opportunity to choose between a Temporary Deferral of Assistance or Prorated
Assigtance.

Tenants in occupancy on or before June 19, 1995, who do not quaify for
Continued Ass stance and whose family members include those with citizenship
or digible immigration satus, and those without citizenship or digible immigration
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gatus (mixed family) have the opportunity to choose between Temporary
Deferra of Assistance or Prorated Assistance.

Tenantswho qudify for atemporary deferrd of termination assistance must show
evidence of seeking a sandard gppropriate size unit within 125% of therent it is
presently paying before the deferral will be granted. The deferral period shdl be
for aninitid period not to exceed six (6) months. Theinitid period may be
renewed for sx months, but the aggregate deferra period for deferras provided
after November 29, 1996 shall not exceed a period of eighteen (18) months.
The aggregate deferral period for deferrals granted prior to November 29, 1996
shall not exceed three (3) years.

Mixed Family in occupancy after June 19, 1995, qudify for only Prorated
Assigtance.

Prorated Assistance shall be reca culated whenever there has been achangein
family composition or income.

DHA will cdculate the proration of assistance using the methodology for
determining Maximum Rents and proration as provided by HUD.

Tenantsin occupancy after June 19, 1995, with no eigible family members do
not quaify for assstance.

Upon determination of ingligible status the maximum rent based on the 95
percentile will be charged effective the first of the month following natification to
tenant of indigible gatus.

2.6 Social Security Number Disclosur eConventional Public Housing and Section 8

Pr

rams

At thetime of initiad application (if an applicant), or a the next regular scheduled
re-examination (if atenant or Section 8 participant), each applicant, tenant or Section 8
participant must submit the complete and accurate socia security number (“SSN”) assigned to
the gpplicant, tenant or Section 8 participant and each member of their family who is at least Sx
(6) years of age. Documentation verifying each SSN must aso be provided. If an applicant, or
their family member who is a least Six years of age, has a SSN that cannot be documented then
he/shelthey mugt Sgn a certification in the form and manner that HUD and DHA prescribein
gpplicable adminidrative ingructions. If an gpplicant, or their family member who is a least Six
years of age, has never been assgned a SSN, then he/shelthey must Sign a certificate in the form
and manner that HUD and DHA prescribe in applicable adminidrative ingtructions.

1) Each tenant or Section 8 participant whose initia determination of digibility under the
program involved was begun before November 6, 1989 must submit the following
information to DHA at the next regularly scheduled income reexamination for the
program involved:

(& The complete and accurate SSN assigned to the tenant or Section 8 participant

and to each member of their household who is at least Sx (6) years of age. The
documentation necessary to verify the SSN isavaid card issued by the Socia
Security Administration or such other evidence prescribed by HUD or DHA.
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(b) If thetenant or Section 8 participant or any member of their household who is at
least Six (6) years of age has not been assgned an SSN, a certification executed
by the individua involved which isin the form and manner that HUD and DHA
have prescribed must be provided.

2) Once atenant or Section 8 participant has disclosed and verified every SSN, or
submitted any certification that a SSN has not been assigned, the following rules apply:
a) If the tenant’ s or Section 8 participant’ s household adds a new member who is

at least Sx (6) years of age, the tenant or Section 8 participant must submit to

DHA, a the next interim or regularly scheduled income reexamination thet

includes the new members:

0] The complete and accurate SSN's assigned to each new member. The
documentation necessary to verify the SSN, which isavaid card issued
by the Socid Security Administration, or such other evidence
prescribed by HUD or DHA must aso be submitted.

(i) If the new member has not been assigned a SSN, a certification
executed by the individud involved which isin the form and manner that
HUD and DHA have prescribed may be provided.

(b) If the tenant or Section 8 participant or any member of their household who is at
least Six (6) years of age obtains a previoudy undisclosed SSN, or has been
assigned anew SSN, the tenant or Section 8 participant must submit the
complete and accurate SSN to DHA at the next regularly scheduled income
reexamination. The documentation necessary to verify the SSN, whichisa
vaid card issued by the Sociad Security Adminigtration, or such other evidence
prescribed by HUD or DHA, must aso be submitted.

(© Additional SSN disclosure and verification requirements may be specified in
adminigrative ingructions by DHA.

(d) Applicants, tenants or Section 8 participants who do not have a SSN shdl
provide DHA with a SSN within 60 days after DHA natifies hinvher/them, in
writing, that a SSN must be provided.

3) If an individual who isrequired to disclose hisgher SSN cannot meet the documentation
requirements, he/she'they must submit to DHA the individua’s SSN and a certification
executed by the individud that the SSN submitted has been assgned to the individud,
but that acceptable documentation to verify the SSN cannot be provided.

4) Except for the following, DHA must accept the certification and continue to process the
gpplicant’s, tenant’s or Section 8 participant’ s documents to determine hisher/their
eligibility to participate in the program involved:
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5)

6)

7)

2.7

@ Only for reasons as HUD and DHA prescribe in applicable adminigrative
indructions.

If DHA determines that an gpplicant is otherwise digible to participate in its program,
the gpplicant may not become atenant or Section 8 participant unless he/she/they
submit(s) the required documentation within sixty (60) caendar days from the date on
which the certification is executed. DHA may, in its discretion, extend this period for up
to an additional sixty (60) daysif theindividua is at least 62 years of age and is unable
to submit the required documentation within the initid sixty (60) day period.

If DHA determines that atenant or Section 8 participant is otherwise digible to
participate in its program, participation will continue, provided that the tenant or Section
8 participant submits the required documentation within sixty (60) cdendar days. DHA
may, in its discretion, extend this period for up to an additiona sixty (60) days, if the
individua is at least 62 years of age and is unable to submit the required documentation
within the initid Sty (60) day period.

DHA shdl deny digibility of an applicant in accordance with the provisions governing
the program involved, if the applicant does not meet the applicable SSN disclosure,
documentation, verification and certification requirements. DHA shdl terminate the
assistance or tenancy, or both, of the tenant or Section 8 participant, in accordance with
the provisions governing the program involved, if the tenant or Section 8 participant
does not meet the gpplicable SSN disclosure, documentation, verification, and
certification requirements.

Verification of Statements and | ncome/Conventional Public Housing and
Section 8 Programs
All income and assat information for admission and continued occupancy will be verified

by DHA, prior to determining eigibility for admisson. Verificaion of family compostion will be
satisfied by submitting birth certificates from the Bureau of Vitd Statigticson dl children in the
family. Legd child custody papers, or other sufficient documentation must be submitted once it
has been determined that the mother and father do not live together. For the dependent children
listed in the family composition, who are not the children of the Head of Household or spouse,
documentation of legd custody or the written designation of the parent or other person having
legd cugtody of the children must be submitted.

Veification of disability will be satisfied by presenting evidence of SSI and Socia Security
benefits or adoctor’ s satement that the individud is disabled.

Verification of citizenship will be satisfied by submitting birth certificates or naturaization
documents.
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When an gpplicant, tenant or Section 8 participant reports annual income that appearsto be less
than adequate to support the family composition, or if the family gppearsto be digible for
income that the family reports they do not recaeive (e.g., AFDC, wefare, unemployment
compensation, child support, etc.) the absence of such income will be verified.

Independent verification of income information may be obtained by the PHA from a SWICA or
aFederd agency. The PHA shal promptly notify the assistance gpplicant or participant, in
writing, of any adverse findings made on the basis of the information. The ass stance applicant
or participant may contest the findings in the same manner as gpplicable to other information and
findings rdating to digibility.

Section 8Tenant-Based Assistance Only. Applicant information verifying that applicant and
members of the household is/are digible for the Section 8 programs can be no more than ninety
(90) days old in order for DHA to issue avoucher.

Conventional Public Housing, PBA New Construction, PBA Sub Rehab Only. For
subsequent re-examinations, the verification process will begin 90 days prior to the anniversary
lease date to ensure that current and accurate data are being used in caculating rents. All
decreases in income, which affect rent between admission and re-examination will be verified in
accordance with these provisions.

Applicant information verifying that applicant and members of the household isare digible for
Conventional Public Housing can be no more than ninety (90) days old in order for gpplicant to
be placed on the waiting list or in housing.

Section 8 Only. Refer to the Section 8 Adminigrative Plan for details regarding subsequent
re-examinations,

Applicant’s, tenant’s, or Section 8 participant’ sfiles will contain documentation of al
veificaions induding, but not limited to, the following:

1) Verification or authorization for DHA to obtain certification from athird party of
al satements regarding income, assets, and dlowances.

2) All income, assets, and each applicable deduction or exemption will be verified
prior to admission and at each subsequent re-examination or re-determination.

3) Conventional Public Housing, PBA New Construction, PBA Sub Rehab
Only. After verification, dl required certification documents shal be signed by
the gpplicant or tenant and duly appointed representative of DHA, as
appropriate.

4) Section 8 Only. After verification, the applicant certifications or the Section 8
participant certifications (or re-examination gpplication or re-determination
goplication, if any, of the Section 8 participant information has not changed)
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shdll be signed by the Section 8 participant or gpplicant and a duly appointed

DHA representative, as appropriate.

Additiond information required by DHA prior to determining digibility including,

but nat limited to, the fallowing:

@ Family composition such asvitd gatigtics birth certificates of dl minors
and custody papers, if gpplicable;

(b) Information that enables DHA to verify the amount of household
income;

(© Socid Security cards or proof of Socid Security number for each
member of the family, Sx years of age or older;

(d) Military records, if applicable;

(e Photo I.D. of Head of Household/spouse;

@ Record of palice clearance which must be obtained from the Colorado
Bureau of Investigations and is less than one year old;

(o)) If not a citizen of the United States, must provide documentation
proving you have legd immigration satus in the United States.

(h) Conventional Public Housing, PBA New Construction, PBA Sub
Rehab Only. Past and present landlord references (names, addresses,
phone numbers)

2.8 Applicants May Be Denied Conventional Public Housing, PBA New

Construction, PBA Sub Rehab Based on the Following:

@

(b)

(©)
(d)

()

Applicant does not meet any one or more of the digibility criteriaset forth in
section 2.3;

Reference checks and information regarding applicant’s and household
member’ s conduct and behavior, in present or prior housing, demonstrates the
gpplicant and household members can reasonably be expected to:

0] interfere with other tenantsin such amanner asto diminish their peaceful
enjoyment of the premises by adversdly affecting their headth, safety, or
welfare;

(i) adversdy affect the physica environment or financid stability of the
project;

(i)  violate the terms and conditions of the lease;

An applicant’s past performance in meeting financid obligations, especidly rent;

Applicant or any household member has committed fraud in connection with any
federd housing assstance program,

Applicant or household members, during a previous tenancy, violated any tenant
obligations under the Conventiond Public Housing program;
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()

©

()

()

(k)

@

(m)

)

(0)

(P)

(@

Applicant or a household member have ahigtory of crimind activity involving
crimes of physicd violence againgt persons or property and any other crimina
actsincluding, but not limited to, drug-related crimind activity which would
adversdly affect the hedth, safety or welfare of other tenants.

Applicant or household members have a history of disturbance of neighbors,
destruction of property, or living or housekeeping habits at present or prior
residences that may adversely affect the hedlth, safety, or welfare of other
tenants or neighbors,

Applicant or household members have arecord of eviction from housing or
involuntary termination from residentia programs (taking into account dete and
circumstances);

Applicant or household membersigareillegdly usng a controlled substance;
Applicant has breached an agreement to pay amounts owed to DHA,;

Applicant’ s intentional misrepresentation of any information related to digibility,
award of preference for admisson, housing history, alowances, family
compadition or rent;

Applicant was evicted from public housing, Indian housing, Section 23, or any
Section 8 programs because of drug-related crimind activity within the past
three (3) years beginning on the date of such eviction;

Applicant or members of the household abuse dcohol in away that DHA has
reasonable cause to beieve it may interfere with the hedlth, safety or right to
peaceful enjoyment of the premises by other tenants;

Applicant or any members of the household do(es) not sign and submit the
consent forms for obtaining information as required in 24 C.F.R. 85.230;

Applicant or members of the household do not meet the applicable SSN
disclosure, documentation, verification and certification requirements,

Applicant or members of the household do not supply information or
documentation required by the application process.

Applicant or members of the household have failed to respond to awritten
request for information or arequest to indicate their continued interest in the
program.
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)] Applicant or members of the household have engaged in or threstened abusive
or violent behavior towards any DHA saff or resdents.

(9 HUD regulations require that ass stance be denied; and

® Denied for Life: Applicant or any member of applicant’s household is subject
to alifetime regidration requiremert under a state sex offender registration

program.

()] Denied for Life: If any applicant or household member has been convicted of
manufacturing or producing methamphetamine (gpeed) in apublic housing
development or in a Section 8 assisted property.

DHA can deny admission to any gpplicant based upon the criteria set forth in subsections (a)
through (u) above.

Public housing isa placeto live, not a place to ded drugs or to terrorize neighbors. DHA does
not want its public housing developments to be under Sege by gangs, violent criminas and drug
deders who threaten the safety and welfare of decent, responsible tenants. Therefore, DHA
has adopted the “ One Strike and Y ou’ re Out” policy. Peopleliving in public housing who
engage in drug and other crimind activity will face certain and swift eviction.

In the event of the receipt of unfavorable information with respect to an applicant, consideration
shdl be given to the time, nature, and extent of the gpplicant’s conduct and to factors which
might indicate a reasonable probability of favorable future conduct for financid prospects. For
example

1. Evidence of rehabilitation;

2. Evidence of the applicant family’s participation in or willingness to participate in
socid service or other gppropriate counsdling service programs and the availability of such
programs,

3. Evidence of the applicant family’ s willingness to attempt to increase family
income and the availability of training or employment programs in the locdlity.

29 Applicants May Be Denied Section 8 Housing Assistance Based on the
Following:
@ Applicant does not meet any one or more of the eigibility criteria set forth in
section 2.4;

(b) Reference checks demonstrate that gpplicant’s and applicant’s family conduct
creates a threat to hedlth, safety, or welfare of neighbors,
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(© Applicant currently owes rent or other amounts to DHA or another PHA in
connection with Section 8 or public assistance under the 1937 Act;

(d)  Applicant or gpplicant’s family has not reimbursed PHA for amounts paid to an
Owner under the HAP contract for rent, damages to the unit, or other amounts
owed by the family under the lease;

(e Applicant or any member of the applicant’s family commits fraud, bribery, or
any other corrupt or crimina act in connection with any Federa housing
program including the intentional misrepresentation of information related to thelr
housing application or benefits derived therefrom;

® Applicant or gpplicant’ s family violates any family obligations under the Section
8 programs including, but not limited to: failure to supply informeation and
records required in adminigration of the programs, including those needed to
determine income digibility, and family compaostion; not dlowing DHA to
ingpect the unit a reasonable times and after reasonable notice; not using the
premises solely asthe family’s principd place of resdence;

()] Applicant or amember of the gpplicant’ s family has ahistory of drug-related
crimind activity or violent crimina activity. DHA may deny assstance if the
preponderance of evidence indicates that afamily member has engaged in such
activity, regardiess of whether applicant or gpplicant’s family member has been
arrested and convicted;

(p)] DHA has previoudy terminated ass stance under the certificate, the Housing
Choice Voucher Program for applicant or any member of applicant’s family;

0] Applicant or gpplicant’s family have arecord of disturbance of neighbors at
present or prior resdences that may adversdly affect the hedlth, safety, or
welfare of other tenants or neighbors;

()] Applicant or gpplicant’ s family has breached an agreement with DHA to pay
amounts owed to DHA, or amounts paid to an Owner by DHA,;

(k) Applicant or gpplicant’s family was evicted from public housing in the last five
yeas

@ Applicant or gpplicant family’s pattern of illega use of a controlled substance or
patterns of abuse of dcohol may interfere with the hedlth, safety, or right to
peaceful enjoyment of the premises by other tenants;
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(m)

)

(0)

(P)

(@

(n

©)

(®)

)

)

Applicant or gpplicant’s family members have arecord of illegd use, or
possession for persond use, of a controlled substance within one (1) year from
the date DHA provides notice to the applicant of DHA’ s determination to deny
assistance;

Applicant or any member of applicant’s family does not sgn and submit the
consent forms for obtaining information in accordance with Title 24 C.F.R. Part
5, subparts B and F;

Applicant or applicant’s family participation in FSS program fals to comply,
without good cause, with the family’s FSS contract of participation;

Applicant or members of the household do not supply information or
documentation required by the application process.

Applicant or member of household have failed to respond to a written request
for information or arequest to indicate their continued interest in the program.

Applicant or members of the household have engaged in or threatened abusive
or violent behavior towards any DHA gaff or residents.

Applicant or gpplicant’s family members do not meet the applicable SSN
disclosure, documentation, verification and certification requirements,

HUD regulations require that ass stance be denied; and

Denied for Life: Applicant or any member of gpplicant’s household is subject
to alifetime regigtration requirement under a state sex offender regigration

program.

Denied for Life: If any gpplicant or gpplicant’s family member has been
convicted of manufacturing or producing methamphetamine (peed) in apublic
housing development or in a Section 8 assisted property.

NOTE: Although DHA determines digibility for admisson to the Section 8 programs, the
gpplicant must dso meet tenant sdlection criteria as defined by the private landlord.

DHA can deny admission to any gpplicant or terminate assistance to any Section 8 participant
based upon the criteria set forth in subsection (a) through (u) above.

2.10 Notification of Cancdlations and Denialsfor I ndigible

ApplicantsConventional Public Housing and Section 8 Programs
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1)

2)

211
D

2)

3)

Cancdlaions
Applicants for the Conventiona Public Housing or the Section 8 Housing may be
canceled for:

a) failure to provide necessary requested informetion, in required time frame.
Exceptions: flexibility may be granted in those cases where an employer refuses
to complete an employment verification.

b) falure to resolve any digpute concerning aleged debts to DHA within arequired
time frame.

Denids

For admission to Conventional Public Housing and the Section 8 programs, the
gpplicant must meet tenant selection criteria set forth in sections 2.3 and 2.4 as defined
by DHA.

Applicants for Conventiona Public Housing shdl be notified of denid or cancdlation, in
writing, and informed of higher right to an informa hearing. See section 2.11.
Applicants cannot regpply for a least one year from the date of the denid.

Applicants for Section 8 assstance shdl be natified of denid or cancdlation, in writing,
and informed of higher right to an informa review. See section 2.12. Applicants
cannot regpply for at least one year from the date of the denid.

I nformal Hearing Process’Conventional Public Housing

DHA will send prompt written notice to an applicant for Conventiona Public Housing,
PBA New Congtruction, and PBA Substantia Rehab notifying him/her that he/she has
been denied housing and the reason(s) supporting the determination of indligibility. The
notice will o advise the applicant of higher right to an informa hearing.

Whenever awritten notice of denid or cancellation is given to an gpplicant, that notice
mugt state dl grounds upon which DHA will rely for the denid or cancellaion. If the
notice of cancellation is based on an dleged outstanding debt to DHA, the notice will
dtate the development where the debt was incurred and the total amount claimed as
due.

The applicant must request the informa hearing, in writing, to DHA and must do so
within fourteen (14) caendar days of the date the gpplication was cancded. DHA will
then schedule an informa hearing no later than sixty (60) cdendar days from the date
DHA received the applicant’ s written request. If the gpplicant does not request a
hearing in accordance with this paragraph, then DHA’ s disposition of the matter shall
becomefind. However, falure to request a hearing shdl not condtitute awaiver by the
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4)

5)

6)

7)

8)

goplicant of hisher right thereafter to contest DHA' s digpogition of the matter in an
gppropriate judicia proceeding.

Upon the written request of the gpplicant or DHA, the hearing may be postponed and
rescheduled to the next availadle regularly scheduled hearing date. This request for
postponement must be submitted at least twenty-four (24) hours prior to the scheduled
hearing. A hearing may be postponed once. If the applicant fails to appear at the
second scheduled hearing, DHA'’ s disposition of the grievance will become findl.

The hearing will be conducted by a member of DHA staff (heresfter referred to asthe
“Hearing Officer”) who did not make theinitia decision to cancd or deny the
gpplication or asubordinate of that person. During the hearing, DHA’s and the
gpplicant’ s witnesses and potentia witnesses in the matter may be present, and those
persons shdl be permitted to observe the entire hearing. The applicant will be afforded
afair hearing and provided the basic safeguards of due process, which shdl include:

@ The opportunity to examine before the hearing any DHA documents, including
records and regulations that are directly relevant to the hearing. The applicant
shall be allowed to copy any such document &t the gpplicant’ s expense.
However, the documents shall not be removed from DHA'’ s premises. Any
document not made available, after the request of the gpplicant has been
received, will not be relied on by DHA at the hearing.

(b) Theright to be represented by counsdl or other person selected asa
representative.

(© The right to a private hearing unless the gpplicant requests a public hearing.

(d) Theright to present evidence and arguments to controvert evidence relied on by
DHA and to confront and cross-examine al witnesses on whose testimony or
information DHA rdlies.

(e A decison based solely and exclusively upon the facts presented at the hearing.

® The Hearing Officer will consder only those issues presented in the origina
notice, and will not consider new issues or evidence of which the gpplicant had
no notice.

The Hearing Officer will give afind written decison to the canceled or denied applicant.
The decision will be mailed to the gpplicant at the address that gpplicant has on file with
DHA within ten (10) working days after completion of the hearing.

If the applicant or DHA fails to appear at the scheduled hearing, the Hearing Officer
may determine that the party has waived higher right to a hearing. Both DHA and the
goplicant shal be notified of the determination by the Hearing Officer.

The hearing will be conducted informally by the Hearing Officer. The Hearing Officer
shdll require DHA, the applicant, counsel and other participants or spectatorsto
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conduct themsdvesin an orderly fashion. Failure to comply with the directions of the
Hearing Officer to obtain order may result in expulsion from the proceedings or in a
decison adverse to the interests of the disorderly party, and granting or denid of the
relief sought, as appropriate.

9) A Hearing Officer may re-open a canceled application for the Conventiona Public
Housing, PBA New Congtruction, and PBA Substantial Rehab program when the
gpplicant provides the necessary requested information or resolves any dispute
concerning an aleged debt owed to DHA or any other agency.

212 Informal Review Process/Section 8 Tenant-Based Assistance
Refer to Section 8 Adminidrative Plan for details regarding the informal review
procedures utilized when an applicant for Section 8 has been denied or canceled.

NOTE: DHA isnot required to provide the applicant an opportunity for an informa review for
any of the following:
@ Discretionary adminigrative determinations by DHA.
(b) Generd policy issues or class grievances.
(© A determination of the family unit Sze under DHA subsidy sandards.
(d A DHA determination not to gpprove an extension or sugpension of acertificate
or voucher term.
(e A DHA determination not to grant gpprova to lease a unit under the program
or to approve a proposed lease.
)] A DHA determination that a unit sdlected by the gpplicant is not in compliance
with Housing Qudity Standards (“HQS’).
()} A DHA determination that the unit is not in accordance with HQS because of
the family 9ze or compostion.

213 Sdection Preferences For Conventional Public Housing and Section 8 Programs

1) Federal Preferences - Pursuant to Section 514 of the Quality Housing and Work
Responsbility Act (QHWRA) dl federa sdection preferences for Conventional Public
Housing and the Section 8 programs have been diminated. DHA utilizes only loca
selection preferences.

2) Local Selection Preferences for Section 8 Tenant-Based Assistance Program.
@ Chronicdly mentdly ill asdefined in Arevalo, et al. v. City and County of
Denver.
(b) Divison of Family Employment Resources.
(© Colorado Codlition for the Homeless.
(d) Atlantis Program.
(e Colorado Health Network.
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Section 8 locd sdection preferences shdl have the order of priority listed above.
Irrespective of these loca sdlection preferences, tenants entitled to the benefits provided
by the Uniform Relocation Assstance and Red Property Acquistion Policies Act of
1970 (42 U.S.C. 4201-4655) (“Reocation Act”) shdl have priority over any applicant
for placement in the Section 8 program.

3) Local Selection Preferences for Conventional Public Housing, PBA New
Construction, PBA Sub Rehab.

@ Working families
(b) Employment Incentive
(© Education or Employment Training

4) Section preference for mixed populations projects.
DHA will give equd preference to ederly families and disabled familiesin determining
priority for mixed- population projects.

Irrespective of these loca selection preferences, tenants entitled to the benefits provided by the
Relocation Act shdl have priority over any applicant for placement in housing.

2.14 Description of Local Selection Preferences- Section 8 Tenant-Based
Assistance Housing
Refer to the Section 8 Adminigtrative Plan for a detailed description of local sdection
preferences for the Section 8 programs.

215 Description of Local Selection Preferences- Conventional Public Housing, PBA
New Congtruction, PBA Sub Rehab
1) Working Families.
Eligible goplicants will be sdected within income ranges established in
accordance with federd regulation (24 C.F.R. Part 5). No more than 40
percent of annua admissions will be based on thislocd preference. A locd
preference shal be given to the following families in descending order of priority:

a) Income Tier 1l families, earning between 50% and 80% of the area
median income as defined by HUD.

b) Income Tier | families, earning from aleve established by DHA up to
50% of the median income as defined by HUD.

The Income Tiers are defined by income range and family sze, as shown on Addendum
1. Applicantswill be selected sequentialy from alocal preference list. Within each
preference lig, those with a 1 priority will be sdected before those with a 2 priority, and
o on. If digible gpplicants are in the same Income Tier, applicants will be selected
chronologically, based upon the date and time of application.
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2) Employment Incentive.
A preference for families whose Head of Household or spouse isworking a
minimumof 20 hours aweek or more and has been working for & least one
year a the time of the goplication.

3) Education or Employment Training.
A preference for families whose Head of Household or spouse has been
enrolled in an education or employment and training program for at least Sx
months at the time of the application.

4) Section preference for mixed population projects.
DHA will give equd preference to dderly families and dissbled familiesin
determining priority for mixed- population projects.

Irrespective of these loca selection preferences, tenants entitled to the benefits provided by the
Redocation Act shdl have priority over any gpplicant for placement in housing.

2.16

1

2)

2.17

Qualification and Verification of Claimed L ocal Selection
Preference/Conventional Public Housing and Section 8 Programs

At time of gpplication, the family may certify that they are digible for the loca sdection
preference. An officid verification of the dlamed sdlection preference will be requested
by the Occupancy Department. It isthe applicant’s responsibility to ensure that the
Occupancy Department receives the verification within the given time frame.

If officid verification is not recelved within the given time frame, the goplicant will be
placed on the waiting list without a preference. The verification isvaid for ninety (90)
days after receipt. If the gpplicant is not housed within ninety (90) days, digibility for
the preference must be re-verified.

The Section 8 Housing Choice VVoucher program does not maintain awaiting lig, it
selects gpplicants by lottery. For more details refer to the Section 8 Adminidrative
Man.

Notification of Salection Prefer ence Denial/Conventional Public Housing and
Section 8 Programs
If DHA determines that an applicant does not quaify for aloca sdection. Preference

clamed by the applicant, DHA shdl natify the applicant, in writing, within five (5) working days
of the determination. The notice shal contain a brief statement of the reasons for the
determination, and State that the gpplicant has the right to meet with a representative of DHA.
The meeting may be conducted by any person or persons designated by DHA, who may be an
officer or employee of DHA, including the person who made or reviewed the determination or a
subordinate employee.
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2.18 Natification of Eligibility for Selection Preference/ Conventional Public Housing
and Section 8 Programs
All gpplicants who are gpproved for admisson into Conventiona Public Housing or
Section 8 Programs and qualify for a selection preference will be notified, in writing, of their
preference status or any change in their preference status.

2.19 Natification of Eligibility for Admisson Conventional Public

Housing and Section 8 Programs

Each gpplicant determined to be digible for admisson to Conventiona Public Housing
and Section 8 Programs shdl be natified, in writing, of such determination and of the
goproximeate date (if possible) of occupancy, as estimated by DHA at the time of notification. A
record of notification shal be maintained by DHA for a reasonable period of time.

220 Sdection from the Waiting List/Conventional Public Housing

DHA shdl follow the gtatutory requirement that at least 40% of newly admitted families,
in any DHA fiscd year, be families whose annud incomeisat or below 30% of the area median
income. To ensure this requirement is met DHA shdl monitor, on a quarterly basis, the incomes
of newly admitted families and the incomes of the families on the waiting list. If there are not
enough extremely low-income families on the waiting liss DHA will conduct outreach on a non
discriminatory basis to attract extremely low-income families to reach the statutory admission
requirement.

2.21 Sdection for PBA New Construction, PBA Substantial Rehabilitation

DHA shdl admit 100% of familiesa dl times whose annua incomeis a or below 60%
of the AreaMedian Income. To ensure this requirement is met DHA shdl monitor, on a
quarterly basis, the incomes of newly admitted families.

2.22 Sdection from the L ottery Pool/Section 8 Tenant Based Assistance and Project

Based Assistance

DHA gl follow the gatutory requirement thet at least 75% of families newly admitted
to the Section 8 Tenant Based Program and 40% of the families newly admitted to the Section
8 Project Based Program, in any DHA fisca year, be families whose annua incomeis at or
below 30% of the areamedian income. To ensure that these requirements are met, DHA shall
monitor, on amonthly basis, the incomes of newly admitted families, and the incomes of the
familiesin the lottery pool.

2.23 Deconcentration Policy/Conventional Public Housing

It isthe policy of the DHA to provide for the deconcentration of poverty and encourage
income mixing by bringing higher income familiesinto lower income developments and |ower
income familiesinto higher income developments, pursuant to current HUD regulations, and any
subsequent amendments. Toward this end, DHA hasingtituted loca preferences and will
continue to affirmatively market our housing to dl digible income groups. Lower income
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residents will not be steered toward lower income developments and higher income people will
not be steered toward higher income developments.

Prior to the beginning of each DHA fiscd year, gaff will andyze the income leves of families
resding in each of our developments. Based on thisandys's, and the then current HUD
regulations, we will determine which, if any, DHA developments are above, within, or below the
DHA Established Income Range (EIR). Any developments above the DHA (EIR) will be
designated as high-income building. Any buildings with incomes below the DHA (EIR) will be
designated as low-income buildings. Based on thisandyss, DHA will determine the marketing
drategies and whether or not additiona incentives will have to be developed and implemented
to deconcentrate poverty.

2.24 Deconcentration Strategies

DHA may, in its sole discretion, utilize one or more of the following Srategies to
encourage gpplicant families whose income classification would help to meet the
deconcentration goas of a particular development: 1) incentives designed to encourage families
with incomes below the EIR to accept units in developments with incomes above the EIR, and
vice versa, 2) target investments and capital improvements, and 3) continue use of working
family preferences. These strategies may be used at different times, or under different
conditions, but will dways be provided in a consistent and non-discriminatory manner.

225 Community Service

In order to be digible for continued occupancy, each adult family member must ether:
(1) contribute eight (8) hours per month of community service (not including politica activities)
within the community in which the public housing development is located, or (2) participate in an
economic sdf-sufficiency program unless they are exempt from this requirement pursuant to
DHA’s Community Service Plan.

226 SiteBased Waiting List - Curtis Park Homes

The Curtis Park application process is arandom choice technique. The ranking of
random choice pre-agpplicationsis done by computer using the gpplicant’s socia security
number. The random order of the socia security number determines the place on the waiting list
in each locd preference and bedroom sze category. Integra Management Systems (IMS) will
implement the waiting list to the Villages a Curtis Park, which is privately owned. Adoption of
a gte-based waiting list would not violate any court order, settlement agreement or be
inconsstent with a pending HUD complaint. DHA will comply with dl the requirements set
forth 24 in C.F.R. 8903.7(b)(2).

The Ste-based waiting list dlows applicants to move to the development of their choice and will
attract amore diverse population with a broader range of incomesto the Villages at Curtis
Park.
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1) The Occupancy Department will inform gpplicants that Curtis Park Homesisa
new mixed-income community. They will be told that the mixed-income community is
comprised of market rate, tax credit and public housing units that are privately managed and that
they must go to the Curtis Park site and place their name on the waiting list if they want to livein
this mixed-income community. The Ste-based waiting list will be administered by the Owner.
DHA gaff will explain that the gpplicant may dso fill out an gpplication for housing in any of
DHA'’s other public housing developments as well.

Each applicant will be provided with full disclosure of any options available in the sdlection of
the development in which to resde including basic information about available Stes (location,
occupancy, number and Size of accessible units, amenities such as day care, security,
trangportation, and training programs) and an estimate of the period of time the applicant will
likely have to wait to be admitted to units of different Szes and types (e.g., regular or accessible)
a each Ste.

2) The Ste-based waiting list shdl contain the following information for each
aoplicant listed:
a) Applicant name;
b) Family unit 9ze;
) Date and time of random choice pre-gpplication;
d) Qudificationsfor locd preference; and
e) Racid or ethnic designation of the Head of Household.

3) The order of admission to the waiting list will be based on:
a) Date and time of gpplication; or
b) A random choice technique.

4) Placement on the waiting list will then be prioritized by the loca selection
preferences for Conventional Public Housng.

5) When the Curtis Park site-based waiting list is opened, DHA will ensure that
the Owner gives public notice, by publication in loca newspapers of generd circulation and dso
minority media, that families may gpply for the housing at the Curtis Park Site. The public notice
will state when and where to apply. The notice will comply with HUD fair housing
requirements. The Owner, with DHA’s approva, may adopt criteria defining how families may
apply for assistance pursuant to a public notice.

6) As part of its Annud Plan, DHA will ensure that the Owner assesses changesin
theracid, ethnic or disability-related tenant composition at the Site that may have occurred
during the implementation of this Ste-based waiting list. This required occupancy data shal be
based on MTCS data and confirmed by an independent audit.
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7) DHA will ensure that the Owner uses an independent tester or other means
satisfactory to HUD to assure that the system is not being implemented in a discriminatory
manner, and that no patterns or practices of discrimination exist. The results of the testing will
be submitted to HUD.

8) DHA will ensure that the Owner takes any steps necessary to remedy any
problems that surface during the review and takes the steps necessary to affirmatively further fair
housng.

2.27 Site-Based Services—CasaLoma

During the second quarter of 2002, DHA will begin providing Site-based outreach
servicesto dlow a person(s) to begin and complete the housing gpplication process at Casa
Loma Applicants will be digible to gpply for al housing options at thislocation. The Ste based
outreach services include:

1) Person(s) interested in gpplying for housing picks up a housing interest card at
that Ste.

2) Applicant fills out interest card and mails back the card to DHA.

3) DHA places gpplicant on interest card wait list.

4) When agpplicants are needed DHA sends out |etter informing applicant to go to
CasaLomaand pick up the formal application packet.

5) Applicant completes packet and returns completed application to Casa Loma.

6) Application is checked for accuracy at CasaLomaand forwarded to
Occupancy for processing.

7) Applicant is sent aletter informing them of the date and time for the interview at
CasalLoma.

8) Applicant isinterviewed at CasaLoma.

9) Applicant if approved is placed onwait lis.

2.28 Waiting List - Conventional Public Housing, PBA New Construction, PBA
Substantial Rehabilitation

1) Thewaiting ligt shdl contain the following information for each applicant listed:
@ Applicant name;
(b) Family unit 5ze
(© Date and time of gpplication;
(d) Qudification for loca preference; and
(e Racid or ethnic designation of the Head of Household.

2) The order of admission to the waiting list will be based on either:
@ Date and time of application, or
(b) A drawing or other random choice technique (i.e., lottery).
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3) Placement on the waiting list will then be prioritized by the loca selection preference for
Conventiond Public Housing, PBA New Congtruction, PBA Sub Rehab.

4) When DHA opens the public housing waiting list, DHA will give public notice, by
publication in locd newspapers of generd circulation and dso minority media, that families may
apply for the Conventiona Public Housing, PBA New Congtruction, PBA Sub Rehab program.
The public notice will state when and where to gpply. The notice will comply with HUD fair
housing requirements and will state any limitations on who may apply. DHA may adopt criteria
defining how families may apply for assstance pursuant to a public notice.

5) Currently DHA does not maintain awaiting list for the Section 8 program; the Section 8
gpplication process is conducted by alottery system.

229 Section 8 - Lottery System

The Section 8 application processis not a“waiting” list system; it isa“lottery” system.
This system was created because previoudy thousands of people would apply with years
between openings, which created crowd problems and alack of hope.

The Section 8 Lottery pool will be opened once each year. A public notice will beissued in dl
applicable newspapers advertisng the lottery system and lottery pool opening. Lottery cards
will be available to the public at various DHA locations. A lottery indtruction sheet is atached
to each lottery card; ingtructions are given in three languages (English, Spanish, and
Vietnamese). The gpplicant must pick up alottery card; complete dl information; sgn and date
it; mail it to DHA; and it must be postmarked and received by the established deadline date.
Lottery cards must be mailed to DHA or they will be consdered invalid. Anincomplete lottery
card isaso congdered invaid.

A public notice is placed in the newspaper advertisng the date of the drawing. The numbers
drawn are posted at each of the various DHA locations where |ottery cards had been available.
The numbers are drawn randomly by the computer system. Drawings from that pool will be
conducted as available certificates and vouchers warrant.

The Occupancy Department will then mail letters to each of the gpplicants drawn and advise
them to pick up an gpplication packet from the Occupancy Department. Deadlines are
established for completion and return of the packet. Completed and returned application
packets are processed on a“first come, first serve basis.”

The Occupancy Department schedules interviews to verify the information and determine
eigibility. Once the applicant is approved, he/she becomes a Section 8 participant and is then
referred to the Section 8 Department for an orientation.
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If there are any persons dill in the lottery pool that were not drawn as of December 31<t of the
year, those lottery tickets are discarded. The lottery system gives the applicant an opportunity
to enter the lottery pool each year. For more detalls refer to the Section 8 Adminigtrative Plan.

2.30 Occupancy Guiddinesfor Conventional Public Housing and Section 8 Programs

1) The following guiddines are used to determine the number of bedrooms required to
accommodate a family of a given Sze without overcrowding or over housing. These
guidelines may be waived, on a case-by-case basis, for legitimate reasons or if it is
necessary to achieve or maintain full occupancy.

Number of Persons

Number of Bedrooms Minimum Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 5 8
5 7 10

2) Dwelling units are assigned to avoid the necessity for persons of the opposite sex, other
than Head of Household and spouse, to occupy the same bedroom. If necessary, at the
time of admission, two (2) children of the opposite sex under the age of sx (6) may be
permitted to occupy the same bedroom. At the time of admission, the tenant may eect
to have one (1) child under the age of three (3) occupy the parent’s bedroom.

3) For the purposes of determining the number of bedrooms required, every family
member, regardless of age, is counted as a person. In determining bedroom size, DHA
will indude children who are temporarily away a schoal, or children who are
temporarily in fogter-care.

231 Assgnment of Units’Conventional Public Housing, PBA New Construction,
PBA Substantial Rehabilitation
After an applicant gpproaches the top of the waiting list each gpplicant shal be assgned
an gppropriate Size unit or handicap accessible unit, if such unit is necessary. In the event that
two or more gpplicants requiring the same size or handicap ble unit, (e.g., two working
families requiring a three (3) bedroom unit), the date and time of application will determine
which gpplicant is given the firgt offer.

In offering avallable units to ederly families and disabled families in mixed population projects,
units with accessible features should first be offered to persons with disabilities who require the
accessihility features of the unit in accordance with the requirements of 24 C.F.R. 8.27 and 24
C.F.R. 100.202(c)(3). If there are no applicants who would benefit from the accessible
features, the units will be offered to other gpplicants in the order their names came to the top of
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the waiting list. Such applicants however, must Sgn areease form gating they will transfer to
another unit, at their own expense, if a afuture time, afamily requiring aunit with accessible
features gpplies. Any family required to transfer will be given a 30-day notice.

At the time the next successive applicant on the waiting list is sdlected, he/she shall be offered a
suitable unit at the development which contains vacancies of that unit type in accordance with
the final deconcentration rule. If the gpplicant rgectsthe first vacancy offered, the applicant
shdl be offered a suitable unit a the next available location. DHA shdl make al such offersin
sequence and there must be rejection of a prior offer before the gpplicant may be offered
another location. If the applicant fails to make a decison as to whether he/she wants the unit
offered within five (5) working days of the time it was offered, then it will be congdered thet the
gpplicant has rgjected the offer. If the gpplicant rgects two such offers, hisher name will be
placed at the bottom of the waiting list for a period of sx (6) months. At the end of the Sx (6)
month period, the gpplicant will be required to contact the Occupancy Department and declare
their continued interest in Conventiona Public Housing, PBA New Congruction, PBA Sub
Rehab and update their digibility. In addition, a new date and time of gpplication will become
effective the same date the find offer of a suitable unit was rgected. If the gpplicant failsto
comply, the Occupancy Department will delete the gpplication from the active waiting lig.

For purposes of this section, an gpplicant will not be considered to have been offered a unit if:

a) The unit offered is not the proper size or does not contain the necessary
handicap accessible features.

b) The applicant is 62 years of age or older and requested a unit in a building
desgnated as“dderly only,” but was not offered aunit in an “dderly only”
building.

) The gpplicant requires a handicap accessible unit, but was not offered such a
unit.

DHA will maintain arecord of units offered, including location, date, and circumstances of each
offer, and each rgjection or acceptance for areasonabletime. DHA will note the reason for any
rejection.

However DHA may, in its sole discretion, waive the policy set forth in this section in order to
fully occupy the North Lincoln Campus of Learners.

2.32 Assgnment of Vouchers/Section 8

Each applicant shal be assigned his/her appropriate voucher in sequence, based upon
factors affecting preference, or lottery drawing, and dates of processing. In the event that two
or more gpplicants have the same preference, date and time of processing will determinewho is
given the voucher.
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2.33 Housing Assistance Limitation for Single Persons’ Conventional Public Housing
and Section 8 Programs
A single person who is not an elderly or displaced person, or a person with disghilities,

or the remaining member of atenant family may not be provided:

@ For public housing and other project-based assstance, a housing unit with two or more
bedrooms; or

2 For tenant-based assstance, housing assstance for which the family unit Sze as
determined by DHA subsidy standard exceeds the one-bedroom level.

This provison shdl not gpply to the Section 8 Moderate Rehabilitation Program for Single
Room Occupancy Dwellings for Homeess Individuads set forth in 24 C.F.R. part 882, subpart
H.

2.34 Determination of Total Tenant Payment and Tenant Rent/ Conventional Public
Housing and Section 8 Programs
1) Family Choice (Public Housing only):
a) At admission and each year in preparation for their annua reexamination, each
family is given the choice of having their rent determined under the formula
method or having their rent set at the flat rent amount.

b) Familieswho opt for the flat rent will be required to go through the income
reexamination process every three years, rather than the annud review they
would otherwise undergo. The following flat rents gpply to DHA’s public

housing developments.

Unit Sze Flat Rent
Efficiency $ 414
One Bedrooms $ 575

Two Bedrooms $ 675
Three Bedrooms $ 903
Four Bedrooms $ 978
Five Bedrooms $1,053

) Families who opt for the flat rent may request to have a reexamination and
return to the formula based method at any time for any of the following reasons.
1) The family’ s income has decreased because of changed circumstances,
loss or reduction of employment; deeth of afamily member who
contributes to the income of the family; and reduction in or loss of
earnings or other assistance,

2) The family’ s circumstances have changed increasing their expenses for
childcare, medica care, trangportation, education or Smilar items.
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3) Other circumstances cregting a hardship on the family such that the
formula method would be more financidly feasble for the family.

DHA will immediately switch the family’ s rentd payment from flat rent to income-based rent
after verifying the basis for the financid hardship.

2) The Formula Method (Public Housing, PBA New Construction, PBA Sub Rehab
only)
a) Thetotal payment is equd to the highest of:
1) 10% of monthly income;

2) 30% of adjusted monthly income; or
3) The wdfare rent.

Thefamily will pay the greeter of the totd tenant payment or the minimum rent of $0 for Public
Housing, and $25.00 for PBA New Construction, PBA Sub Rehab.

In the case of afamily who has quaified for the income excluson, upon the expiration of the
12-month period described in section 2.35(h)(1), an additiona rent benefit accrues to the
family.

3) Minimum Rent (Public Housing and Section 8)
a) DHA has set the minimum rent at $0 for the Public Housing Program. The
minimum rent for the Section 8 Housing Choice Voucher Program, Moderate
Rehabilitation Program and Project Based Assistance Program is $25.
However, if afamily requests a hardship exemption, DHA will immediatdy
suspend the minimum rent for the family until DHA can determine whether the
hardship exists and whether the hardship is of atemporary or long-term nature.

1) A hardship exigsin the following circumstances:

i) When the family haslogt digibility for or iswaiting for an
eigibility determination for Federd, State or local assstance
program;

i) When the family would be evicted as aresult of the imposition
of the minimum rent requirement;

iif) When the income of the family has decreased because of
changed circumstances, including loss of employment;

(iv)  Whentheincome of the family has decreased because of
changed circumstances, for medical codts, childcare,
transportation, education, or amilar items;

v) When adeeth has occurred in the family;

Vi) Other Stuations as determined in DHA'’s sole discretion.

C:\Personal\Plans for conversion\CO0012003200210161035-02.doc
10/17/02 10/17/02

50



4)

Minimum Rent Exceptions for Hardship Circumstances

1) No hardship. If DHA determines there is no qudifying hardship, the minimum
rent will be reingtated, induding requiring back payment of minimum rent for the

time of sugpension.

2) Temporary hardship. If DHA reasonably determines that there is a qudifying
hardship but that it is of atemporary neture, the minimum rent will not be
imposed for a period of 90-days from the date of the family’srequest. At the
end of the 90-day period, the minimum rent will be imposed retroactively to the
time of sugpenson. DHA will offer arepayment agreement for any rent not
paid during the period of sugpension. During the suspension period DHA will
not evict the family for nonpayment of the amount of rent owed for the
suspension period. DHA may request reasonable documentation of hardship.

3) Long-term hardship. If DHA determines there is along-term hardship, the
family will be exempt from the minimum rent requirement until the hardship no
longer exids.

For the Public Housing Program, these rent policies are retroactive to October 21, 1998. If a
tenant in occupancy has qudified for one of the mandatory hardship exemptions DHA must
make arrangements to reimburse the tenant for the overpayment by providing a cash refund or
otherwise offsetting future rent payments.

2.35 Leasng of Units’Conventional Public Housng

1

2)

3)

4)

Prior to admission, the lease shdl be signed by the Head of the Household and spouse
and subsequently executed by a duly authorized representative of DHA. All members
of the household over the age of 18 must Sign the “ Authorization for the Release of
Information/Privacy Act” form (HUD 9886 7/94).

For DHC property (PBA New Construction, PBA Sub Rehab) only: All members
of the household over the age of 18 must sgn the “Notice and Consent for the Release
of Information/Privacy Act” for (HUD 9887 and HUD 9887A 6/95).

Prior to admisson and to Sgning the lease, a physical ingpection of the unit will be made
by the prospective tenant and a representative of DHA to note any deficiencies.

The lease shdl remain current at dl times and must be in compliance with DHA policies
aswell aslocd, gate and federd laws and regulations.

Notices of rent adjustment (or lease change clause), which amend the dwelling lease,
shdl be sgned by aduly authorized representative of DHA and the tenant. However,
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5)

6)

7)

8)

9)

10)

2.36

the rentd adjustment shall be effective as Sated in the notice even if the notice of rent
adjustment or lease change clause is not sgned by the tenant.

Remaining, Family Member: If, for any reason, the signator(s) of the lease cease(s)
to be amember of the tenant family, the lease shdl be rendered null and void. DHA will
review the Remaining Family Member’ s digibility for tenancy and has the right to refuse
to enter into alease with the Remaining Family Member who does not mest the
goplicable digihility criteriaset forth in section 2.3. Remaining Family Members may be
required to move to asmdler unit if their current unit is too big once the other family
members have vacated.

Live-ln-Aide: A Live-1n-Aide does not qudify as a Remaining Family Member. See
Section 2.37 for more details.

If, during any period in which the lease agreement isin effect, thereisa change in the
tenant’ s status or rent, which resultsin the need to amend provisions of the lease, one of
the following shdl occur:

@ The exigting lease will be canceled and a new |ease executed; or

(b) An amendment to the existing lease shdl be executed; and

(© All copies of lease amendments shal be Sgned by atenant and aduly
authorized representative of the DHA and a copy maintained in the tenant file.

If atenant family transfers to a different dwelling unit in the same, or another public
housing development operated by DHA,, the existing lease shdl be cancdled and anew
lease executed by the Head of Household and a DHA representative, for the dwelling
unit into which the family is moving.

A security deposit will be required and shall be payable at the time the lease is Sgned.
The amount of the security deposit will be an amount approved by DHA’s Board of
Commissoners,

DHA shdl perform aphysica ingpection of al dwelling units according to established
ingpection policy and procedures, but no less frequently than once ayear. Copiesof al
ingpections shdl be maintained in the tenant’ sfile.

L easing of UnitgSection 8
Refer to the Section 8 Adminidrative Plan.
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237 Trander Criteria/Conventional Public Housing, PBA New Construction, PBA
Substantial Rehabilitation
Tenants will receive priority for transfers, over applicants, for vacanciesin dl public
housng, PBA New Congtruction and PBA Sub Rehab programs. However, the following
conditions shdl exist before atransfer will be granted:
- Tenant has consstently paid rent on time; and
Tenant has not been filed for eviction in court during the past twelve (12) months,
and
Tenant has no balance due; and
Tenant has lived in the present unit for at least twelve months, and
Tenant has acceptable housekeeping and yard care habits; and
Tenant has complied with the terms of their lease; and
Tenant’s unit must be in sandard condition (no damage or abuse).
Trandfer must be in accordance with DHA'’ s deconcentration policy.

Tenants may request atransfer for the following reasons:
Need alarger unit
Need a smdler unit
Verifiable medica necessty/specid needs (i.e., need an accessible unit etc.)
Verifiablelife threatening Stuation (e.g., tenant is an informant who has been
threatened or the unit is not habitable because of structura damage)
Employment, education, or training, is dependent upon the need to be closer to the
appropriate location
Upward mohility transfer gpplies only to tenants who meet al the other transfer
criteria, and have the financid potentid to be a participant in DHA’s Home
Ownership Program.
HUD regulations require that transfers necessitated because of DHA’srelocation
efforts, be given priority, (eg., deprogrammed units, modernization, demoalition,
changing units to home ownership units). A transfer will be required when afamily
not needing the features of an accessible unit isresiding in such aunit and thereisa
qudified family in need of the accessble unit.
Tenantswho are digible to participate in and successfully complete the training
program for DHA’s Homeownership Program, will be given priority for units
designated for that program.

Transfers may be approved for other extraordinary reasons if recommended by Managers and
approved by Management Supervisors.

In order to determine the priority set forth above in which transfer requests will be considered,
the criteria set forth above are given different numerical weights. Tenants who meet the transfer
criteriaand are placed on the waiting lis must continue to meet the criteriawhile waiting for the
trandfer. Falure to maintain the digibility for atransfer will result in removal of the tenant from
the transfer waiting list until they meet the required criteria
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Tenants requesting trandfers to buildings designated for “dderly only” must meet the transfer
criteria discussed above and must be 62 years of age or older.

A separate trandfer waiting list will be maintained for the North Lincoln COL program and
selection for participation will be done by lottery. Tenants requesting transfers to the North
Lincoln COL must meet the basic trandfer criteria and once transferred must meet the program
requirements as stated in the North Lincoln COL |ease addendum.

Transfers between Conventionad Public Housing and buildings owned by DHC will only be
gpproved to accommodate hedth/specid needs. However, the tenant must meet the digibility
criteriafor the Section 8 program and the Low Income Housing Tax Credit (“LIHTC")

program.

The provisions listed above are to be used asa guideto ensurefair and impartial
means of assigning unitsfor transfers. Thispolicy doesnot create a property right or
any other type of right for atenant to transfer or refuseto transfer.

2.38 Re-Examinations/Re-Deter minations/Conventional Public Housing, PBA New

Construction, PBA Substantial Rehabilitation

Annualy and a interim periods, as circumstances may require, the tenant will furnish
information and certifications to DHA as to family income, employment, and family compaosition.
Thisinformation will be used by DHA for determining if the rent should be changed and if the
dwelling unit is till appropriate for the tenant’s needs. DHA has set the minimum rent at $0 for
the Public Housing Program and $25 for PBA New Construction and PBA Sub Rehab. The
minimum rent for the Section 8 Housing Choice Voucher Program, Moderate Rehabilitation
Program and Project Based Assstance Program is $25. However, the minimum rent may be
increased as determined by resolution of the Board of Commissioners. For familieswho pay an
income-based rent, a re-determination shal be conducted at least annudly.

1) Rent is determined at time of move-in and remainsin effect for the period between
regular rent re-examinations, unless during this period any of the following occur:
a) A decresse occurs in gross household income. All changes must be reported
to DHA within ten (10) days.

b) New income source or an increase occurs in gross household income. Al
changes must be reported to DHA within ten (10) days.

) A change in family compogtion which shal mean an increase or decrease in the
number of household members listed on the lease. Such change must be
reported to DHA within ten (10) days of the change.
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d)

o)

h)

Tenant begins to receive public assstance or public assstance is terminated.
Such a change must be reported to DHA within ten (10) days of its occurrence.
However, amonetary sanction administered by the Department of Socid
Services, which decreases a tenant’s monthly benefits, is not cause for rent
re-determination.

If the amount of welfareis reduced specificaly because the family engaged in
fraud or falled to comply with an economic sdf-sufficiency or work activities
requirement, the public housing rent or Section 8 contribution to rent cannot be
reduced based on the benefit reduction. This provison isnot gpplicable if the
reduction is neither the result of the expiration of alifetime time limit on receiving
benefits nor a Stuation where the family has complied with welfare program
benefits but cannot obtain employment.

When DHA receives arequest for income re-examination and rent reduction
predicated on a reduction in tenant income from welfare, it may deny the
request only after having written verification from the welfare agency that the
family’ s benefits have been reduced because of non-compliance with economic
sdf-sufficiency program or work activity requirement or because of fraud.

Discovery that the tenant has misrepresented the facts upon which the rent is
based, and the tenant is paying less than they should have been charged. In this
case, theincrease in rent shall apply retroactively. Repayment arrangements
may be made in accordance with DHA policy. Repayment arrangements must
be made with DHA or the lease may be terminated. Additiondly, fallureto
make payments on the repayment agreement in atimely fashion will be causeto
terminate the lease. If tenant intentionaly misrepresents facts upon which rent is
caculated a second time, it will be cause to terminate the lease.

If, a the time of admission or re-examination, due to unusua circumstances,
projected annual income cannot be determined with any reasonable degree of
accuracy, atemporary rent for a specified period not to exceed ninety (90)
days may be established. At the expiration of the specified period, the income
becomes stable, anew rent will be established. DHA will continue to conduct
periodic reviews as often as necessary to determine the rent.

1) “Public Housing Only” Beginning October 1, 1999, DHA must not
increase the annua income of an digible family as aresult of increased
income due to employment during the 12-month period beginning on the
date on which the employment is commenced. Eligible familiesare
those that reside in public housing:

@ Whose income increases as aresult of employment of afamily
member who was previoudy unemployed for one or more
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2)

3)

4)

5)

6)

years. For purposes of this section, “previoudy unemployed’
includes a person who has earned, in the previous twelve
months, no more than would be received for 10 hours of work
per week for 50 weeks at the established minimum wage.

(b) Whaose employment income increases during the participation of
afamily member in any family sdf-sufficiency or other job
training; or

(© Who is or was, within 6 months, asssted under any state
program for temporary assstance for needy families funded
under Part A of Title IV of the Socid Security Act, as
determined by DHA in consultation with the locd TANF
agency, and whose earned income increases.

Phase-in of rent increases. Upon expiration of the 12-month period described
above, the rent payable by a family may be increased due to continued
employment of afamily member except that for the 12-month period following
expiration of the 12-month disallowance, the increase may not be greater than
50 percent (50%) of the amount of the total rent increase.

Familieswho currently have an 18-month disregard or who qudify for such
disregard on or before September 30, 1999 can continue that disregard aslong
as they would have qudified under the old rule.

Each year a the time of the annud re-examination, the family has the option of
sdecting aflat rent amount in lieu of completing the re-examination process and
having their rent based on the formulaamount. Families paying flat rent shdll
have income reviews not less than once every three years.

In the case of an interim re-determination, and the rent decreases, the
adjustment will become effective the first day of the month following the re-
determination. In the event of rent increase, the adjustment will take effect the
firgt day of the second month following the re-determination, unless the rent
increase results from finding of intentional misrepresentation under subsection
1(e) of this section.

Changes in rent resulting from a scheduled re-examination will become effective
on the anniversary date of the tenant’s admission to Conventiond Public
Housing.

i) An interim re-examination will not be required if an increase in income does not exceed
$200.00 per month. If theincrease inincome is greater than $200.00 per month, an
interim re-examination must be processed and the effective date of the increase will be
the firg of the second month following notification
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) In the case of an interim re-determination, and the rent decreases, the adjustment will
become effective the first day of the month following the re-determination. In the event
of rent increase, the adjustment will take effect the first day of the second month
following the re-determination, unless the rent increase results from finding of intentiona
misrepresentation under subsection 1(e) of this section.

K) Changes in rent resulting from a scheduled re-examination will become effective on the
anniversary date of the tenant’s admission to Conventiond Public Housing.

2.39 Re-Examination/Re-Deter mination/Section 8
Refer to the Section 8 Adminidrative Plan.

240 Addition of Household Member or Live-In-Aideto L ease/Public Housing, PBA

New Construction, PBA Substantial Rehabilitation

In order to add a Live-1n-Aide or a household member, other than through birth or
adaoption, the family must request that the new member or Live-In-Aide be added to the lease.
Before adding the new member or Live-In-Aideto the lease, the individua must complete an
gpplication form stating their income, assets, and dl other information required of an gpplicant.
Theindividua must provide their socid security number, if they have one and must verify their
ctizenship/digible non-citizen gatus. Their housng will not be delayed due to ddaysin verifying
eigible immigrant satus other than delays caused by the family.

A new family member will be required to go through the screening process smilar to the

process for gpplicants. DHA will determine the digibility of the individud before adding them to
thelease. If theindividua isfound to be indigible or does not pass the screening criteria, they
will be advised in writing and given the opportunity for an informa hearing or review. If they are
found to be digible and meet the screening criteria, their name will be added to the lease. At the
sametime, if the family’ s rent is being determined under the formula method, the family’ s annud
income will be recalculated taking into account the circumstances of the new family member.

A Live-In-Aideis not amember of the tenant’s family, as defined in Section 1.22 of this policy
or federd regulations; before adding aLive-1n-Aide to the lease, the tenant will have to provide
documentation that he/sheis disabled, elderly or near-elderly and the Live-In-Aideisamedica
requirement. The Live-In-Aideis not required to meet al Conventional Public Housing
igibility requirements such as, by way of example and not limitation, income digibility.
However the Live-1n-Aide must provide a CBI Record Report which may affect hisher
eligibility to becomealLive-In-Aide. Prior to being added to the lease the Live-In-Aide and
tenant must complete the Live-1n-Aide Acknowledgment. Live-In-Aide sincomeis not
induded in the family’ sincome. When the individua needing the support services leaves the unit
or fallsto qudify for continued occupancy, the Live-In-Aide can no longer live in the unit and
has no right to continued occupancy as a Remaining Family Member.
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2.41 Addition of Household M ember or Live-In-Aideto HAP
Contract/Section 8
Refer to the Section 8 Adminidrative Plan.

242 Migepresentations/Conventional Public Housing and Section 8

The tenant/Section 8 participant will be notified, in writing, of any misrepresentations or
lease violations discovered during the re-examination, rent review, or other occurrences. The
gpplicant, tenant or Section 8 participant certifies that accurate information has been provided
regarding family composition, income, net family assets, allowances and deductions. Any
misrepresentation is aviolation of Federd regulations and shdl result in lease termination,
termination of Section 8 assstance and/or punishment under Federd law.

243 North Lincoln Campusof Learners

HUD has designated North Lincoln Park Homes (*North Lincoln™) as a Campus of
Learners (“COL"). North Lincoln COL is designed to facilitate the process of sdlf
development through education and development of employment and technologica skills by
creting an environment where tenants live, learn and move out of the North Lincoln COL to
other public housing, dispersed housing or dternative housing, depending upon availahility.

Tenants of North Lincoln COL must Sgn a lease addendum which is an education contract
whereby the tenants and al members of the household agree to enroll in and successfully
complete their individuaized education development plan and/or employment development plan
and to work as a condition of living on the campus.

244 Denver Housing Corporation

The Denver Housing Corporation (“DHC”) is a nonprofit corporation whichisa
generd partner in alimited partnership that owns Mountain View, Eliot Elderly, Syracuse Plaza,
Casa Loma, Dispersed New Construction, Dispersed Rehabilitation, Goldsmith Village and
Pecific Place. DHA manages these properties for the limited partnership which are subsidized
by Section 8 Assisted New Construction. These properties are dso part of the LIHTC
program. Consequently, applicants or participants must meet the digibility requirements of both
the Section 8 program and the LIHTC program. Some other differences include, by way of
example and not limitation: (1) asingleindividud must be 62 years of age or older, or disabled
to qudify to live at these properties; and, (2) tenants cannot participate in Conventiona Public
Housing programs including, but not limited to, First Step and Family Sdlf- Sufficency.

245 Designated Housing for Elderly Only

In accordance with 24 C.F.R. Part 945, HUD approved the designation of the
following buildings for occupancy by the dderly only: Barney Ford, Wash Manor, and the
North Lincoln Park Homes Midrise. In the future any other properties designated as* elderly
only” by HUD shdl, upon passage of Board resolution, automeaticaly be incorporated into this
Policy. Applicants must be 62 years of age or older to be digible to live in these designated
buildings.
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246 Pe Ownership

DHA has established a pet policy for tenants living in high-rise buildings and a service
anima/companion animd policy for persons with disabilities. These policies are available for
review upon request to the building manager.

Consstent with 24 C.F.R. 85.312(b), DHA will provide appropriate notice to each applicant,
when he/she is offered a dwelling unit in a building designated for “ederly only” or persons with
disabilities sating that: 1) tenants are permitted to own and kegp common household petsin
their dwelling units, in accordance with the pet policy; 2) animasthat are used to assst persons
with disabilities are excluded from the requirement of the pet policy; and 3) tenants may at any
time request a copy of the current pet policy.

Pursuant to 24 C.F.R. Part 960, aresident of a public housing dwelling unit may own a
common household pet in accordance with DHA’ s pet policy and dwelling lease.

247 Order of Precedence

This Admissions and Occupancy Terms and Policies defines DHA'’ s palicies for the
Public Housing Program and Section 8 Programs, incorporating Federd, Sate and locd law. |If
there is any conflict between this Policy and Federa law or HUD regulations, the laws and
regulaions shdl prevail. If thereisany conflict between this Policy and the dwelling lease or the
grievance procedure, the dwelling lease or the grievance procedure shdl prevail.

248 Paragraph Headings
The captions and headings set forth herein are for convenience of reference only, and
shdl not be congtrued so as to define or limit the terms and provisions hereof.
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Addendum 1

Working Family Income Tier Rangesfor
Admission to Conventional Public Housing,
PBA New Construction, PBA Sub Rehab

Family Sze

1

2

Tier |
$10,001 - $22,500
$11,001 - $25,750
$12,001 - $29,000
$13,001 - $32,200
$14,001 - $34,800
$15,001 - $37,350
$16,001 - $39,950

$17,001 - $42,500

* Upper income range indicates admission limits.
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Tier 11*
$22,501 - $36,050
$25,751 - $41,200
$29,001 - $46,350
$32,201 - $51,500
$34,801 - $55,650
$37,351 - $59,750
$39,951 - $63,900

$42,501 - $68,000
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GENERAL PROVISIONS

PURPOSE AND OBJECTIVE
The Section 8 Adminidrative Plan (the Plan) serves severd purposes.

1. Egtablishes the Denver Housing Authority (“DHA™) policies for program
implementation and adminigtration.

2. Setsforth DHA's interpretation of any Department of Housing and Urban
Development (“HUD”) rules which are open to interpretation.

3. Defines DHA's palicies and procedures in areas where HUD rules are silent.
4, Assures congstent program operation.
5. Assures non-discrimination againg families due to arbitrary decison-making.

6. Supports DHA''s position when legal challenges occur.
7. Provides procedura guidance and direction to staff.
8. Is the document from which DHA derivesitslocd legd authority.

The DHA Adminidrative Plan covers administration of the Section 8 Housing Choice Voucher
Program, Section 8 Moderate Rehabilitation Program, and the Section 8 Project Based
Assgance Program. This Plan dso covers adminigtration of HUD Specid Admisson
Programs, as well as the adminigration of the programs from the point of gpplication to
cancdlation. The Plan governs adminigtration of the programs in accordance with the HUD
regulations.

The objective of the Section 8 Programsis to provide rental housing assistance to extremely
low-income families, very low-income families, and low-income families (where applicable),
resding in or wishing to resde in, the Denver community, so they can obtain affordable, safe,
decent, sanitary housing.
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HOUSING AUTHORITY JURISDICTION

DHA'sjurigdiction isthe City and County of Denver. Thisjurisdiction dso includes any other
area by which DHA has entered into an inter-governmental agreement with that area.
UNUSUAL CIRCUMSTANCES

There may be circumstances which arise that do not fall under the provisions stated in this Plan.
Those circumstances will be reviewed on a case-by-case basis. Appropriate actionswill be
taken aswarranted. These actions will be documented by the Chief Operating Officer —
Section 8/Client Services.

CONFLICT

In the event a conflict arises between or among the regulations identified in the “ References’
section listed above, the regulations specificaly promulgated for the applicable project/program
will take precedence. Additiondly, in the event HUD regulations change the implementation of
the Section 8 Programs governed by this document, the HUD regulatory changes will take
precedence over the provisons of this Plan.

504 COORDINATOR

The 504 Coordinator can be contacted at 777 Grant Street, P. O. Box 40305, Denver,
Colorado 80204, (720) 932-3144, Fax (720) 932-3009, TDD (720) 932-3110.

The Client Orientation Packet, Moving Packet, Re- Examination Packet, and Re-Determination
Packet will contain the aforementioned information regarding the 504 Coordinator.
HOUSING PROGRAMSAVAILABLE

1 Housing Choice Voucher Program

2. Moderate Rehabilitation Program

3. Project Based Assistance Program

ELIGIBLE TYPESOF HOUSING
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Eligible Housng indudes. Single family dwdlings, duplex, triplex, fourplex, row-type housing,
multi-unit complexes, gpartments, condominiums, town homes, mohile homes, and
manufactured homes. Hotds, motels, nurang homes, college or school dormitories, other types
disalowed by HUD regulations, or aunit occupied by its owner or by a person with any interest
in the dwdling unit are not eigible types of housng.

SPECIAL HOUSING TYPES

At DHA'’s discretion, DHA may dlow afamily to use any of the following specid housing types
in accordance with the regulations of the program: single room occupancy housing, congregate
housing, group home, shared housing, or cooperative housing and asssted living. DHA will
follow HUD regulations regarding clients residing in these specid housing types.

DHA OWNED UNITS

If afamily leases a unit owned by DHA, DHA will utilize an outside entity to conduct HQS
ingpections, rent determinations, and rent reasonableness. DHA will follow HUD regulations
regarding DHA-owned housing.

MANUFACTURED HOUSING

A family may resde in amanufactured home with assstance under the program. DHA will
follow HUD regulations regarding clients resding in manufactured homes.
HOMEOWNERSHIP FOR THE DISABLED

DHA will work in collaboration with the Colorado Department of Human Services, Supportive
Housing and Homeless Programs to offer Section 8 homeownership opportunities to disabled
clients through portability.

MAINTENANCE OF PROGRAM RECORDS

Pest Participant files will be maintained for the following time frames:

1. Past participants leaving with no balance owed DHA: 3 years.

2. Peast participants leaving with a baance owed DHA: indefinitely until balanceis
cleared.
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PROGRAM ELIGIBILITY
For Program Eligibility requirements see Section 2.5 of the Admissions and Occupancy Terms
and Policies of the Housing Authority of the City and County of Denver.
PROGRAM ADMISSION
DHA may admit an gpplicant to the program ether:
1 AsaHUD Specid Admission, or
2. Asalottery admission.

3. Asadlient porting in from another housing authority.

SPECIAL ADMISSION

A Specid Admisson isadmission of an gpplicant that is not in the DHA Section 8 lottery pooal,
or without congdering the applicant's postion in the lottery pool. Speciad admisson isused only
when HUD awards program funding targeted for families living in specified units.

1. DHA mugt use the assstance for the families living in targeted units.

2. DHA may admit afamily that is not in the DHA lottery pool, or without
congdering the family's lottery pool postion. DHA will maintain records
indicating that the family was admitted with HUD-targeted assistance.

NEW ADMISSIONS

75 percent of new admissions to the Housing Choice Voucher Program will be a or below 30
percent of the area median income.

SECTION 8 LOTTERY POOL

The Section 8 Program utilizes alottery pool for admissions to the Program.

1 The Section 8 lottery pool will contain the following information for each goplicant listed:
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(A) Applicant name.

(B) Family unit 5ze

(C) Date and time of gpplication.

(D) Qudificetion for any locd preference.

(E) Racid or ethnic designation of the head of household.

2. The order of admission from the lottery pool will be based on arandom drawing or
other random choice technique (lottery).

3. Pacement in the lottery pool will then be prioritized by:

(A) Locd Preference.
(B) Specid Admission.
(©) Regular Applicants

4, The lottery pool will be opened annudly. The lottery pool will be open for two days.
At DHA'’ s discretion, the opening may be for aperiod of more than two days.

When DHA opens the Section 8 lottery process, DHA will issue public notice that
families may gpply for the Housing Choice VVoucher Program. The public notice will
date the date the lottery pool will open, when and where to apply, the date the lottery
pool will close, and the targeted group of the opening (if applicable).

DHA will issue the public notice by publication in loca newspapers of generd
circulation and aso minority media. The notice will comply with the Equal Opportunity
plan and with HUD Fair Housing requirements.

The public notice will gate any limitations on who may gpply for avalable dotsin the
program.

DHA may adopt criteria defining what families may gpply for assstance under a public
notice.

5. As applicants are needed for the Section 8 Program, random drawings will occur from
the lottery pool. DHA will determine the number drawn, based on need. Drawings will
be advertised via public notice. Drawn numberswill be posted at dl |ottery pool Sites.

6. At the end of each year the Section 8 lottery pool is purged.

SPECIAL ADMISSION PROGRAM
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Single Room Occupancy Program

The Colburn Hotd Single Room Occupancy (“SRO”) isaHUD approved program that
provides housing to homeessindividuas. The Colburn Hotd is an 88-unit Sngle room
occupancy facility operated through the M oderate Rehabilitation Program.

Firg priority for units will be given to those individuas who are currently homeless. Sincethe
Section 8 gpplication processis alottery system, gpplicants will be referred by the Colburn
Hotd Management. They will maintain awaiting list of gpplicants who must meet digibility
criteriafor Section 8 housing in accordance with Federd Regulations, 24 CFR 882.514 and
882.808.

The Colburn Hotel Management will conduct initid determination of Section 8 housing digibility.
They will then forward the application to the DHA Occupancy Department for fina
determination and gpprova. Applicantswill not be housed until thisfind approva isreceived.

If the individua is not digible for any reason, the Colburn Management will be notified of the
same in writing.

Oncetheindividud is determined digible for DHA housing, the application will be sent to the

Section 8 office. Theindividud will then become a participant in the Program in accordance
with program regulations.

Section 8 Clients participating in this Specid Admisson program must comply with the same
Family Obligations as dl Section 8 Clients.

Program QOutreach:

The Colburn Hotel will conduct outreach for client referrds through contact with severd
gppropriate organizations. Those will include emergency and trangtiona shelters, menta hedlth
clinics, and acohol/drug program dinics.

Supportive Services:

Supportive sarvices available to the clients will include case management from the various
agencies that referred the client including, but not limited to, acohol and drug abuse services,
mental hedlth services, and AIDS-rdated sarvices. Information regarding employment/training
and education will dso be made available. Monthly tenant meetings will alow for tenant input
and participation in how management operates the Hotel and for sharing of information. The
Colburn Hotel Management will furnish DHA with minutes from the monthly meetings and
Annua Progress Reports so that DHA can monitor these services.
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LOCAL PREFERENCES

According to each Memorandum of Understanding (MOU), DHA may limit the number of
goplicants that may qualify for any loca preference. A specid admission is not counted againgt
the locdl preference limit. Thelocal preference limit does not apply when an gpplicant is
received in the DHA program under portability procedures.

The following Loca Preferences are administered by DHA and are listed in order of preference:

1. DHA Displacement and Rl ocation Program

The following policy appliesin ingances where DHA requires current DHA or Denver Housing
Corporation (“DHC”) resdents to relocate due to amgor reconstruction, demoalition, or for
any other reason.

All affected residents must be pre-approved for the Section 8 Program, by the Occupancy
Department, before a voucher will beissued. Applicantswill be issued avoucher through
regular procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Plan. All HUD regulations and DHA Section 8 procedures will gpply to affected
residents who become Section 8 clients.

When DHA receives apecid purpose dlocation for Public Housing Demolition or Disposition,
DHA will offer the families the form of assstance DHA was dlocated. The families must submit
an gpplication to DHA for the Section 8 Program, and must be digible to participate in the
Section 8 Program. The family cannot choose the form of assstance. If afamily refuses the
housing voucher, the family will be canceled and removed from the lottery pool.

Where gppropriate and available, Section 8 vouchers will be utilized for the DHA Designated
Housing Plan.

2. Colorado Health Network Program

The Colorado Hedlth Network (*CHN”), in conjunction with private developers, provides case
management and specid needs housing to persons disabled by the Human Immunodeficiency
Virus (HIV) and/or Acquired Immunodeficiency Syndrome (“AlIDS’). In order to meet the
gpecia needs of this group in the Denver community, DHA will provide a maximum of thirty
vouchers to participants under case management by CHN for this specific specid need. The
number of vouchers may vary depending upon ACC re-configurations due to changesin family
compoasition requiring different bedroom sizes. The DHA loca preference will be gpplied to
those individuals who qudify pursuant to CHN' s definition of disabled specificaly with HIV
and/or AIDS, and who are participants in their case management. Applicantswill beissued a
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voucher through regular procedures, as specified in the DHA Admissons and Occupancy
Terms and Policies and the Section 8 Adminidrative Plan.

Section 8 Clients participating in this specia needs program must comply with the same Family
Obligations as dl Section 8 Clients.

3. Divison of Family Employment Resources

The Divison of Family Employment Resources (“DFER”) is a program administered by the
Denver Department of Human Services (*“DDHS’). The program identifies, counsds, and
provides case management for families digible for participation in sdlf- sufficiency programs.
DHA will provide fifty Section 8 vouchers to DDHS for use with the DFER Program. The
number of vouchers may vary depending upon ACC re-configurations due to changesin family
composition requiring different bedroom sizes. Applicants will be issued avoucher through
regular procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Administrative Plan.

Section 8 Clients participating in this program are held to the same Family Obligations as dl
Section 8 Clients.

4. Atlantis Program

The Atlantis Corporation provides specia needs housing to disabled persons. In order to meet
the specid needs of the disabled in the Denver community, DHA will provide amaximum of
forty-five (45) vouchersto Atlantis for the disabled housing program at any giventime. The
number of vouchers may vary depending upon ACC re-configurations due to changesin family
composition requiring different bedroom sizes. Applicants will be issued avoucher through
regular procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Adminidrative Plan.

Section 8 Clients participating in this program must comply with the same Family Obligations as
al Section 8 Clients.

5. Chronicdly Mentdly Il Program Adminigtered by the City and County of Denver
Planning Department - Housing Divison

The City and County of Denver Planning Department Housing Division (PDHD), in conjunction
with Menta Health Corporation of Denver (MHCD) provides case management and specid
needs housing to persons disabled by Chronic Mentd Iliness. In order to meet the specid
needs of this group in the Denver community, and to assst the City and County of Denver in
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resolution of the Goebel lawsuit, DHA will provide a maximum of 100 vouchersto participants
in this specia needs group and who participate in case management by agencies associated with
the City and County of Denver Planning Department Housing Divison. The number of
vouchers may vary depending upon ACC re-configurations due to changesin family
composition requiring different bedroom sizes. Applicants will beissued a voucher through
regular procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Administrative Plan.

Section 8 Clients participating in this program must comply with the same Family Obligations as
al Section 8 Clients.

6. Colorado Codlition for the Home ess Families Program:

The Colorado Coadlition for the Homeess (“CCH”) provides housing with hedth care and
supportive services to multi- problem homeess families. DHA will provide amaximum of 56
vouchersto CCH for this homeess families housng program at any giventime. The number of
vouchers may vary depending upon ACC re-configurations due to changesin family
composition requiring different bedroom sizes. Applicants will be issued avoucher through
regular procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Adminidrative Plan.

Section 8 Clients participating in this gpecid needs program must comply with the same Family
Obligations as dl Section 8 Clients.

ADMISSION DATE

Date of admisson to the Housing Choice Voucher Program, Moderate Rehabilitation and
Project Based Assistance programsiis the effective date of the firsd Housng Assstance
Payments (“HAP”) contract and Lease. The family becomes a participant on the effective deate
of the HAP Contract executed by DHA for the family (first day of the initid lease).

PARTICIPANT

A participant in the Housing Choice Voucher Program, Moderate Rehabilitation and Project
Based Assstance programsis afamily that has been admitted to DHA’ s program viaan
executed HAP contract and lease. The family becomes a participant on the effective date of the
firsda HAP contract executed by DHA for the family (first day of theinitia lease term).
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RENT REASONABLENESS

Rent comparability to Smilar unasssted units within the same market areawill be implemented
for dl units under the Section 8 Housing Choice voucher program, at the time of initid lease up
and upon subsequent requests for arent increase. DHA will consder the location, qudity, Sze,
unit type, age, amenities, housing services, maintenance and utilities. DHA will disapprove any
Request for Tenancy Approva (“RFTA”) for which it determines the rents are not supported
by market comparables (reviewed quarterly) giving due consideration to location and the
housing amenities offered. If an owner contests DHA's Rent Reasonableness, the owner may
submit written documentation to support hisher contention. Written documentation includes:
goprasas, rent roll of owner's comparable unassisted units, rent roll of Smilar unasssted unitsin
gmilar aea. A find determination will then be made by the Section 8 Inspector Supervisor.

UTILITY ALLOWANCE SCHEDULE

DHA will maintain aschedule of utilities in accordance with HUD regulations to be used in the
determination of housing ass stance payments to owners. The utility alowance schedule will be
evaduated annudly, usng data compiled by Xcel Energy and the Denver Water Department.

Utility Reimbursement Payment checks will be mailed to those clients whose utility dlowance is
greater than the Tenant Rent. The Utility Allowance Payment (“UAP”) checkswill beissued in
the name of both the dient and the utility company.

DHA will use the gppropriate utility alowance for the Sze of the dwelling unit actudly leased by
the family. On request from afamily that includes a person with disabilities, DHA will approve a
higher utility alowance than the amount on the Utility Allowance Schedule, if ahigher utility
alowance is needed as a reasonable accommodeation.

PAYMENT STANDARDS REVIEW

The Housing Voucher payment standard schedule will be reviewed annualy. The schedule
amounts will fal within the range of 101 to 110 percent of the HUD Exigting Program Fair
Market Rents (“FMR”).

The payment standard for the family will be the lower of:

1) The payment standard for the family unit Size, or

2) The payment standard for the unit Sze rented by the family.
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SUBSIDY STANDARDS

Subsidy standards are published in the DHA Admissions and Occupancy Terms and Policies.
Exceptions to these standards will be granted on a case-by- case basis, based on reasonable
accommodation for disability, heath, medicd, or dderly reasons, solely at the discretion of
DHA.

ADMINISTRATIVE FEE RESERVE

DHA must obtain Board of Commissioners gpprova for any use of the Adminigtrative Fee
Reserve.
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CLIENT PROVISIONS

PRIVACY RIGHTS

Client information is confidential. Current and forwarding address information, and family
members clamed in the household will be released to Police Officids upon officid verification of
request.

At time of application, and at time of annua determination and interim examination, each dient
will Sgn aPrivacy Statement, acknowledging that dl family statusinformation is released to
HUD, and that thisinformation is shared with other governmenta agencies.

PREVIOUSVIOLATION OF A FAMILY OBLIGATION

A dlient who has been canceled from the Section 8 Programs for a violation of a Family
Obligation, cannot re-apply to the Section 8 programs for a period of one year, provided the
Section 8 Lottery Pool is open at that time. This one-year will dlow the family to establish
references in reation to the Family Obligation violation and dlow DHA to determineif such a
violation islikely to occur in the future. If the violator of the Family Obligation is no longer part
of the household, the family may not be required to wait the one year period before re-
application, provided the Section 8 lottery pool is open. Documentation must be provided by
the family to verify that the violator isno longer part of the household, and will not be a member
of the household. Allowable documentation includes, but is not limited to: proof of residence -
i.e. utility, service hills, lease, etc.; and court documents.

OUTSTANDING AMOUNTSDUE OTHER PHASs

If an applicant owes an outstanding baance to another PHA, the gpplicant will not be admitted
to the Section 8 Programs until the balanceis cleared up to 7 years. If aclient isdready
recelving Section 8 subsidy from DHA and it is discovered that the client owes another PHA an
outstanding balance, the client must enter into a repayment agreement with the other PHA, and
remain current on the repayment agreement, or he/she may be canceled from the program.
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ISSUANCE OF VOUCHER

Each gpplicant shal be assigned his or her gppropriate voucher in sequence, based upon
preference, or lottery drawing, and date of receipt of complete application. 1n the event that
two or more applicants have the same preference, date of receipt of completed application will
determine who is given the voucher fird.

Identification is required of al household members, photo identification isrequired for al family
members over the age of eighteen (18). Acceptable identification includes: socid security card,
birth certificate, driverslicense, city identification card, and/or sate identification card.

Familieswill be briefed in accordance with the HUD regulations regarding the provisons of the
Section 8 Program.

The head of household and any other adult family member is required to atend the family
orientation. 1f an applicant misses a scheduled orientation appointment, without prior
notification to the Section 8 office, the gpplicant will be canceled. If an gpplicant misses two
scheduled orientation appointments, even if they have given prior notification to the Section 8
Office, they will be canceled. Exceptions to the above include: reasonable accommodation,
degth, seriousillness, and natural disasters. Exceptions must be supported by written
verification of incident, and approved by the Chief Operating Officer or her designee. A
canceled gpplicant may re-gpply for housing assistance if the Section 8 L ottery pool is open.

DHA will provide alandlord/owner listing in the Orientation Packet and the Section 8 Office,
mantansaliging of avalable unitsin the Denver areawho will accept Section 8 participants.
Each client's Orientation Packet also contains areferral guide to various loca agencies. The
Section 8 Department will dso maintain alisting of handicapped accessible units for those clients
requesting information on ble units. The Section 8 Department will take appropriate
steps to assure effective communication with disabled gpplicants and participants. In the event a
Section 8 client has a specid need or requires a reasonable accommodation, the client will be
referred to the DHA 504 Coordinator.

DHA encourages dientsto seek unitsin non-poverty areas. DHA will explain during orientation
the advantages of searching for aunit in anornpoverty area. A map is provided to each family
showing these areas.

At the conclusion of dl Program Orientation Sessions, the family representative will be required
to sign and date the "Orientation Certificate" to confirm that dl rules and pertinent regulaions
were explained to them.

DENIAL OF VOUCHERS
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See Section 2.9 of the Admissions and Occupancy Terms and Policies of the Housing Authority
of the City and County of Denver.

TERM OF VOUCHER — EXTENSIONS AND RE-ISSUES

Theinitid term of the voucher is60 days. Upon request of the client, a voucher may be
extended for an additiond 60 days. At the end of the 120-day period, further extensons will
not be granted.

However, the family may submit awritten request for re-issuance of their voucher after theinitid
120 days has expired. The family must provide supporting documentation to justify the request.
Re-issues are approved by the Program Manager. Re-issues will only be approved when the
client can document that they have been actively searching for a unit, as evidenced by submitted
Request for Tenancy Approva (“RFTA”), or for elderly or medical reasons. Re-issuesmay
a0 be gpproved as a reasonable accommodation for persons with disabilities. A voucher will
only be re-issued once. DHA will not grant suspensions of the voucher term.

| SSUANCE OF NEW VOUCHERSWHEN A CLIENT MOVES

If aclient submits aMoving Natice to reocate to anew unit, the client will be issued anew
voucher to dlow them 60 daysto find anew unit. The voucher number will remain the same,
unless the bedroom size is changing. Extensons and re-issues will apply as Sated above.
SHOPPING INCENTIVE

Thereis no shopping incentive for afamily that rents a unit below the payment standard.

MAXIMUM INITIAL RENT BURDEN

A family must not pay more than 40 percent of the family’s monthly adjusted income for rent
when the family first receives Section 8 tenant based assstance for a particular unit. Thisrule
only gppliesfor theinitial lease term of aunit after October 1, 1999. The ruleis not gpplicable if
the family staysin their same unit. The rule does gpply at initid lease- up each time the family
moves to anew unit.

MINIMUM RENTS
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DHA has implemented a minimum tenant rent. This amount will be $25.00 as approved by the
Board of Commissioners.

Families are subject to the minimum tota tenant payment, but may il be entitled to a utility
reimbursement if the utility alowance is greater than the tota tenant payment.

Exceptions to the minimum rent will be granted on a case-by-case basis for financia hardship
soldy determined by DHA. Hardship may include:

1. Family haslog digibility or isawaiting digibility for afederd, sate, or local
assgance program.

2. The family would be evicted as aresult of the minimum rent.

3. The family income has decreased because of changed circumstances including
loss of employment.

4, Degth of afamily member who contributes to the income of the family.
5. Other DHA approved circumstances.

DHA will not provide an exemption if the hardship istemporary. The family must demondtrate
that the financid hardship is long term and provide documentation to support their clam.

If afamily requests an exemption, DHA will sugpend the minimum rent beginning the month
following receipt of the request.

If the hardship is determined to be temporary, DHA will not impaose the minimum rent for 90
days from the request. At the end of 90 days, the minimum rent will be retroactively reingtated
and the family will be required to sign a repayment agreement for back assstance owed.

If it is determined there is no hardship, the minimum rent will be reingtated retroactively to the
date of the suspension and the family will be required to Sign a repayment agreement for back
assistance owed.

If it is determined there is a hardship, the family will be exempt from the minimum rent until the
hardship no longer exists. The family is required to report any changesin income, per the
Changes in Family Status Section of this Plan.

PAYMENT STANDARD EXCEPTION

At DHA’s discretion, DHA may submit datato HUD for Payment Standard Exceptions.
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Voucher holders may request a payment stlandard exception if the family includes a person with
disabilities. DHA may request from HUD a payment standard exception of up to 120 percent
of the FMR if the payment standard exception is needed as a reasonable accommodation.

INCOME DISREGARD

If targeted funding is provided, DHA will disregard for 12 months the:

1 Earned income of family members who were unemployed for ayear or more
and became employed,
2. Family members income whose employment income increases as a result of

participation in afamily sdf-sufficiency program or job training program, or

3. Family member’ sincomeif they were recaeiving TANF benefitsin the lagt 9x
months and their income now has increased.

During the fallowing 12 months, the family’s rent may be increased 50 percent of the amount
that would have been in effect without the disregard. Instead of the disregard, the family may
ask DHA to st up an escrow account.  The determination to implement the disregard or
escrow account will be at the sole discretion of DHA.

DETERMINING ADJUSTED INCOME FOR PERSONSWITH DISABILITIES-
DISALLOWANCE FOR EARNED INCOME

DHA will disregard increases in annual earned income by persons with disahilities (as defined in
24 CFR Section 5.403) receiving assistance under the Section 8 Housing Choice V oucher
Program whose:

1 Annud income increases as aresult of employment of afamily member whoisa
person with disabilities and who was previoudy unemployed for one or more
years prior to employment,

2. Whose annual income increases as aresult of increased earnings by afamily

member who is a person with disabilities during participation in any economic
sdf-aufficiency or other job training program; or

3. Whaose annud income increase, as aresult of new employment or increased
earnings of afamily member who is a person with disabilities, during or within
ax months after recaiving assstance, benefits or services under any sate
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program for temporary assstance for needy families funded under Part A of
Title IV of the Socid Security Act, as determined by DHA in consultation with
the local agencies administering Temporary Assstance for Needy Families
(TANF) and Wdfare-to-Work (WTW) programs. The TANF program is not
limited to monthly income maintenance, but dso includes such benefits and
SErvices as one-time payments, wage subsidies and transportation assistance
provided that the total amount over asix-month period is at least $500.

Initid twelve month excluson During the cumulaive twelve-month period beginning on the date
amember who is a person with disabilities of a qudified family isfirg employed or the family
first experiences an increase in annua income attributable to employment, DHA will exclude
from the annua income of a qudified family any increase in income of the family member who is
a person with disabilities as aresult of employment over prior income of that family member.

Second twelve month excluson: During the second cumulative twelve month period after the
date a member who is a person with disabilities of aqudified family isfirs employed or the
family first experiences an increase in annud income atributable to employment, DHA will
exclude from annua income of a qudified family fifty percent of any increase in income of such
family member as aresult of employment over income of that family member prior to the
beginning of such employment.

Maximum four-year disdlowance: The disalowance of increase income of an individua family
member who is person with disabilitiesis limited to alifetime 48-month period.

CHANGESIN FAMILY STATUS

The family is required to report in writing to the Section 8 Department dl changesin family
composition and income within 10 days of the change. Failure to report said changesin 10
caendar days may result in cancellation from the Section 8 Programs.

Annud cog of living increases in public assstance benefits. Temporary Aid to Needy Families
(“TANF"), Supplementa Security Income (“SSI”), Aid to Needy Disabled (*AND”), Socid
Security (“SS"), etc. will be verified at the time of the client's annua re-examinaion. These
types of income verifications are good for oneyear. All other types of income verifications are
considered current if they are not more than 60 days old.

At any time, DHA may conduct a re-determination of family income and compostion.

At any time, afamily may request a re-determination of income or family composition because
of any changes since the last determination.
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If aclient's rent isincreased due to unreported income, the increase will be effective retroactive
to the date of theincrease in income. If the client's rent is decreased due to unreported change
inincome, the decrease will be effective the first deate of the month after completion of the re-
determination.

Clients must report decreases in income by the 1t of the month in order to have the decreased
rent effective for the first of the following month. 1f the paperwork to process the reduction is
not received by the Section 8 Office by the 15th of the month, there is no guarantee that the
decreased rent will be effective the 1<t of the following month. If the paperwork is received by
the end of the month, the decrease may be effective the firat of the following month. In any
event, the decrease will be effective the 1t of the month following the date the client submitted
al required paperwork, and third party verifications are received.

When the client reports an increase in income, the increase may be processed at the time of the
annud re-examination. However, are-determination will occur if the Tota Tenant Payment
(“TTP") islessthan $50.00, or an additiona family member is added, with or without income,
or at DHA’ s discretion for any other reason.

If thereisachange in family unit Sze resulting from a change in family sze or composition, the
new family unit Sze will be used to compute the payment standard.

If the family chooses to add an adult member to the household, (Spouse, common:law spouse,
birth child, lega guardian child, disabled adult child, etc.), the family must provide al required
information for the person requesting to be added to the household. This information includes,
but is not limited to: police report, socid security number, income informeation, etc. The family
must submit written approva from the Landlord to add a member to the household. If the
person meets Section 8 digibility requirements, but the Landlord does not grant gpprova to add
the person to the household, the family must move to another Section 8 igible unit, in order to
add the person and keep their Section 8 assistance.

If the family is respongble for ddaysin completing are-determination, DHA may terminate
assistance.

DHA may deny arequest for are-determination predicated on areduction in client income from
welfare after obtaining written verification from the welfare agency that the family’ s benefits have
been reduced because of:

1. Noncompliance with economic sdf-sufficiency program.
2. Failure to comply with work activities requirements.
3. Fraud.
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This does not apply if the welfare reduction is the result of the expiration of alifetime limit on
receiving benefits, nor where the family has complied with welfare program requirements but
cannot obtain employment. This provison is subject to the Section 8 informd hearing
procedure.

Written notice to the family will be provided if such arequest is denied.

HEAD OF HOUSEHOLD DESIGNATION

When there are two adultsin the household, the family must designate who the head of
household shdl be. This designation is evidenced by signatures on the Lease or Housing Choice
Voucher.

DEFINITION OF FAMILY

See Section 1.25 of the Admissions and Occupancy Terms and Policies of the Housing
Authority of the City and County of Denver.

FAMILY ABSENCE FROM THE UNIT

The family may be absent from the unit for brief periods. Absence from the unit is defined as no
family member resding in the unit. If the family is going to be absent from the unit and wishes to
retain their voucher, they must make a written request for such absence to be approved by
Section 8. The family must dso submit written gpprova from the landlord for the absence. The
family may not be absent from the unit for a period of more than 180 consecutive daysin any
circumgtances or for any reason. If the family is absent from the unit for more than 180 days,
the family will be terminated from the Program. The family will be digible to re-gpply for the
program when the lottery pool is opened.

In the case of family absence, assstance payments are terminated and the family is respongble
for the full contract rent. In the case where no assstance has been paid for 180 days, the
assistance contract will be terminated.

FAMILY BREAK UP

If an asssted family breaks up, (divorce etc.) the family member with legal custody of any
dependents will remain in the Program. The other family member will be removed from the
Program. In the event there are no dependents, or both adults have lega custody. DHA has
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the discretion to determine which family members will continue to recelve assstancein the
program. DHA will congder the following factors:

1. Theinterest of minor children or of ill, ederly or dissbled family members.
2. Other relevant factors.

When a court determines the digposition of property between members of the asssted family in
adivorce or separation under a settlement or judiciad decree, DHA will be bound by the court's
determination of which family members continue to receive assstance in the program.

All cases of family break up must be documented and verified. Acceptable documentsinclude:
Separation papers, divorce papers, abandonment papers, notarized statement from member
leaving that they are doing S0 and forgoing any right to the Section 8 assistance.

ZERO INCOME OR UNSTABLE INCOME

Clients with unstable income or zero income may be required to report their income status
monthly to the Section 8 Department. Clients will be provided with a supply of reports to send
to the Section 8 Department on the first of each month. The client must state what their current
income is and the source of income. Failure to provide the monthly statement may result in
cancdlation from the Section 8 Program.

ANNUAL RE-EXAMINATION

A dient'sannua re-examination date is based on the effective date of the client’slast re-
examination. The effective date of the amud re-examination will be no more than 12 months
from the last re-examinaion. DHA may reguire re-examingtions more frequently when the
family has seasond or irregular income, or for other good reasons.

Families will be sent one gpplication notice asking for preliminary information needed for the re-
examination. If the family does not provide the requested information within the specified time
frame, the family may be canceled from the Program. Follow up requests may be made of the
family to provide additiona information needed to complete the re-examination. Thisfollow up
information must be provided within the specified time frame, or the family may be canceled
from the Program.

If the client brings in the required re-examination paperwork before the effective date of their
cancdllation for failure to provide said documents, the client may be reingtated to the Program.
Decisonsto reingtate clients for this reason will be made by the Program Manager.
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If afamily isrespongble for delays in completing the annud re-examination, DHA may terminate
assstance, or make retroactive effective date for changes due to late re-examinations.

VERIFICATION OF STATEMENTSAND INCOME

All income and asset information will be verified by DHA. Veification of family compostion
will be satisfied by submitting birth certificates from the Bureau of Vitd Statisticsfor dl children
inthe family. Legd child custody papers, or other sufficient documents must be submitted once
it has been determined that the mother and father do not live together.

When a client reports annua income that gppears to be less than adequate for the family's
needs, or if the family appears to be digible for income that is not reported to be received (i.e.
TANF, Wdfare, Unemployment Compensation, Child Support, etc.), the absence of such
income will be verified.

Verification obtained at re-examination must be no more than 120 days old on the effective date
of the re-examindion.

Client fileswill contain documentation of dl verifications.

1. Client mugt furnish verification and provide authorization for DHA to obtain
verification from athird party of dl statements regarding income, assets, and
alowances.

2. All income, assets, and each applicable deduction or exemption will be verified
at the time of admission and at each subsequent re-examination.

3. DHA will require additiond information prior to determining digibility such as,
but not limited to:

(A)  Colorado Bureau of Investigations (“CBI”) reports.

UNDER HOUSED OR OVER HOUSED CLIENTS

DHA will upgrade afamily's voucher to the appropriate bedroom size, at the time of annud re-
examination or a the time of amove or rent increase, or at the time of re-determination, if the
family is under housed, based upon avallability of vouchers.

Clients who are over housed will be required to rdinquish their over housed voucher and will be
issued a voucher in the appropriate bedroom size at the time of re-examination, move, or rent
increase, or a the time of re-determination. Failure on behdf of the family to report an over-
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housed situation may result in repayment of the excess of subsidized rent and/or cancellation
from the Program.

FAMILY MOVES

The family must notify the Landlord and DHA, in writing, of it'sintent to move in accordance
with the Landlord’ s Lease. The family's re-certification date does not change when the family
moves.

If thefamily isinit'sinitid lease period, the family must obtain aMutua Rescisson of the Lease
from the landlord in order to move. Unlessthereis a documented threet to hedth or safety, the
family may utilize the Mutual Rescisson Procedure only once in atweve- month period.
HOUSING AUTHORITY MAY DENY PERMISSION TO MOVE

At any time, DHA may deny permisson to move due to the following:

1) If the family does not notify DHA and the owner before the family moves out of
the unit or terminates the lease.

2) If the family has not rembursed a PHA for any amounts paid to a
|landlord/owner under a HAP Contract.

3) If the family breaches an agreement with a PHA to pay amounts owed to a
PHA.

4) If the family does not dlow DHA and landlord/owner to ingpect/repair the unit
at reasonable times and after reasonable notice.

5) If the family isrespongble for an HQS breach caused by the family.

6) If the family commits any serious or repeated violations of the lease, including
any drug-rdaed crimind or violent crimind activity. The family must promptly
give DHA acopy of any landlord/owner eviction notice.

7) If the family owes a PHA money for any reason.

8) If DHA does not have sufficient funding for continued ass stance.

9) Any other HUD dlowed reason.
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LIVE-IN-AIDE

A family may request that DHA gpprove aLive-In-Aide to resdein the unit and provide
necessary supportive services. The family must complete the Live-In-Aideform. The Live-In-
Aide form must be gpproved by the Section 8 Program Manager. Thelandlord of the unit must
provide written gpprovd of the Live-1n-Aide being atenant in the unit. The Live-In-Aide must
provide aCBI clearance. A Live-In-Aide does not qudify as aremaining family member. At
any time, DHA may refuse to approve a particular person asa Live-In-Aide, or may withdraw
such gpprovd if:

1) The person commits fraud, bribery, or any other corrupt or crimind act in
connection with any Federal housing program.

2) The person commits drug-related crimina activity or violent crimina activity.

3) The person currently owes rent or other anountsto DHA or PHA in
connection with Section 8 or Public Housing assistance.

4) The person is subject to alifetime registration requirement under a state sex
offender regigtration program.

The Live-In-Aide is added to the Section 8 lease, and noted asa Live-In-Aide. The Live-In-
Aideis dso noted as such on the HAP contract.

CONTINUOUSLY ASSISTED

A family is“continuoudy asssted “if the family is dready receiving assstance under any
provison of the 1937 Housing Act when the family is admitted to the Housing Choice VVoucher,
Moderate Rehabilitation or Project Based Assistance programs.

REQUEST FOR TENANCY APPROVAL LIMITATION

The client is dlowed to submit one RFTA a atime. The dient may only submit ancther RFTA,
if the previoudy submitted RFTA isvoided.

A RFTA will be denied if it is not completed by both the landlord/owner and the client. It will
be denied if it isnot in DHA’s legd jurisdiction, is over the Fair Market Rent/Payment
Standard, does not meet rent reasonableness or exceeds the 40% limitation, or for any other
DHA determined reason. Reasons for denias will be communicated in writing to the client and
the landlord/owner.
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The RFTA must be submitted during the term of the voucher.

RELOCATION OF WITNESSESAND VICTIMSOF CRIME

HUD is directed to provide Section 8 assistance for the relocation of witnesses in connection
with efforts to combat crime in public and asssted housing. DHA will accept written referrds
from HUD.

All referred applicants must meet Section 8 digibility criteria before admisson to the program.

TERMINATIONS

The client may be terminated from the program for the following reasons which include, but are
not limited to:

1 Any vidlation of the Family Obligations by any family member.
2. Lease violations by any family member.

3. Eviction from the program for serious lease violations.

4, Eviction from public housing by any family member.

5. Illegal use of a controlled substance by any family member.

6. Crimind activity that threatens the hedlth, safety or right to peaceful enjoyment
of other resdents and persons residing in the immediate vicinity of the premises.

7. Crimind activity which may threaten the hedth or safety of the owner, property
management gaff, or persons performing a contract administration function or
respongbility on behdf of DHA.

8. Alcohal abuse by any family member.
0. Termination from a Section 8 assstance program by any family member.
10. Failure to sgn consent forms.

11.  Actud or threatened abusive or violent behavior toward DHA personnel by any
family member.
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12.

13.

14.

15.

16

17.

18.

19.

20.

21.

22.

Damages to the unit caused by any family member.

If any family member is subject to alifetime regidration requirement under a
date sex offender regigtration program.

If any family member has committed fraud, bribery or any other corrupt or
crimina act in connection with any federd housing program.

If any family member is convicted of manufacturing or producing
methamphetamine on the premises of any asssted housing site, including
common areas and grounds.

If afamily participating in the Family Sdf Sufficency (*FSS’) Program failsto
comply, without good cause, with the family’ s FSS Contract of Participation.

If the family currently owes rent or other amountsto a PHA or to another PHA
in connection with Section 8 or public housing assistance under the 1937 Act.

If the family has not reimbursed any PHA for amounts paid to a landlord/owner
under aHAP contract for rent, damages to the unit, or other amounts owed by
the family under the lease.

If the family fals to fulfill its obligations under the Section 8 Wdfare to Work
Voucher Program.

If the family breaches an agreemert with a PHA to pay amounts owed to a
PHA, for amounts paid to alandlord/owner by aPHA. (The PHA, at its
discretion, may offer afamily the opportunity to enter an agreement to pay
amounts owed to a PHA or amounts paid to an owner by aPHA. The PHA
may prescribe the terms of the agreement.)

A family member does not establish citizenship or digible immigration datus.

Any other HUD dlowed reason.

DHA may congder al of the circumstances in each case in deciding to terminate assistance.

DHA may impose, as a condition of continued assistance for other family members a
requirement that the family members who participated in or were culpable for the action or
falure will not resdein the unit.
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DRUG RELATED AND VIOLENT CRIMINAL ACTIVITIES

Section 8 clients who have been evicted, pursuant to court action, from a unit for drug related or
violent crimina activitieswill be canceled from the Section 8 Program. If a Section 8 client or a
member of aclient family has engaged in or was convicted of: al) drug related crimind
activity; 2) vidlent crimind activity; 3) other crimind activity which may thresten the hedlth,
safety or right to peaceful enjoyment of the premises by other residents or personsresiding in
the immediate vicinity; or 4) other crimind activity which may threeten the hedith or safety of the
owner, property management staff, or persons performing a contract adminigtration function or
regpongibility on behdf of DHA while participating in the program, the client will be cancded. If
the landlord isissued a Cease and Desist Order for afamily for drug related or violent crimind
activities, the family will be canceled. If DHA determines, after initid occupancy, that the client
or amember of the client's family, had engaged in or was convicted of drug related, violent
crimind activities, or other crimind activities and either did not report the incident or conviction,
or it was not uncovered a the time of gpplication and admission to the Program, the client will
be canceled.

DRUG/ALCOHOL DEPENDENCE

Notwithstanding any other provision of law, no individua shall be considered a person with
disabilitiesfor purposes of digihility for low-income housing solely on the basis of any drug or
alcohol dependence.
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LANDLORD/OWNER PROVISIONS

PRIVACY RIGHTS

To the extent permitted by law, landlord/owner information regarding participation in Section 8
Programs will be kept confidential.

OUTREACH

DHA solicits landlord/owner participation through advertisementsin loca newspapers, including
locd community newspapers, neighborhood associations, city employee newdetters, gpartment
and housing service agencies, and disability organizations through an Annua Landlord Open
House conducted to encourage participation by landlord’ s and owner’ s outside of poverty
aress.

Landlord/owner units in non-poverty areas are solicited through community newspapers,
neighborhood associations, and gpartment and housing service agencies, specificaly targeted in
the non-poverty aress.

Landlord/owners are dso solicited through briefings. As appropriate, DHA may aso provide
incentives to encourage landlord/owner participation.

SECURITY DEPOSITS

Landlords/owners set their own security deposit. It must be a reasonable amount, and
comparable to depogits for smilar units.

FAMILY SUITABILITY FOR TENANCY

DHA has no liahility or responshility to the landlord/owner or other persons for the family’s
behavior or conduct in tenancy.

The landlord/owner selects the tenant and is respongble for tenant screening. The
landlord/owner decides whether the family is suitable for tenancy. DHA'’s decision whether to
admit an gpplicant to the program is not based on an applicant's suitability for tenancy. DHA
has not screened the client’ s behavior or suitability for tenancy, such screening isthe
responsbility of the landlord/owner. The landlord/owner should contact DHA for the family’s
current and past landlord/owner history.
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At the landlord’ Sowner’ s request, DHA will provide the landlord/owner the following
information on potentia clients or gpplicants:

1. Client’s current and previous address.
2. Client’s current and previous landlord’ Sowner’ s name and address.
3. Amount of damage dam(s) filed againg the client.

4, Other information in DHA'’ s passession including information about the tenancy
hisory of family members.

If DHA was a past landlord of the client or has knowledge of aclient’s past tenancy, DHA will
provide the potentia landlord/owner areference of that client’ stenancy. DHA strongly
encourages landlords/owners to contact DHA for reference information and to conduct tenant
screening, and includes statements to this affect to the landlord/owner on and with the RFTA.

LANDLORD/OWNER CERTIFICATION OF RENTS

By accepting each monthly housing assistance payment from DHA, the landlord/owner certifies
that the rent to landlord/owner is not more than the rent charged by the landlord/owner for
comparable unasssted units on the premises. The landlord/owner must give DHA informeation
(if requested by DHA) on rents charged by the landlord/owner for other units on the premises
or elsewhere.

EXECUTION OF CONTRACTS

DHA is not responsible for any part of the rent prior to the date the unit passes the ingpection or
prior to the execution of the HAP.

After the unit passes Housing Quality Standards (HQS) inspection, the lease between the
landlord/owner and client is Sgned and dated by both parties. The HAP contract is signed and
dated by the landlord/owner. The HAP contract is subsequently executed on behalf of DHA by
the Section 8 Program Manager if al required paperwork is properly completed. A copy of the
contract is then mailed to the landlord/owner. Prior to the execution of the HAP contract, the
landlord/owner must inform DHA and the family of any knowledge of the presence of lead
based paint on the surfaces of the resdentid unit.

The HAP contract is not effective until the unit has passed HQS and the lease is effective. The
lease is not effective until it is Signed by both the landlord/owner and the dlient, and the dient is
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eligible to enter into alease. The effective date of the lease cannot be a date before the date the
lease is Sgned by both the landlord/owner and the client.

The landlord/owner must provide DHA the proposed rent, whether utilities are included in the
rent, and the taxpayer ID number on aForm W9. If the landlord/owner submits an incomplete
or not factua RFTA, or aForm W-9, DHA will not execute the HAP contract until the form(s)
are corrected. If the IRS subsequently notifies DHA that the W-9 isincorrect, the HAP may be
withheld until a corrected W-9 is received.

The HAP contract must be executed no later than 60 days from the beginning of the lease term.
If aHAP contract has not been executed by Section 8 within the 60-day time limit, the HAP
contract will be voided. New leases and contracts must be executed. DHA cannot pay any
housing assistance payment to the landlord/owner until the HAP contract has been executed.

SEPARATE AGREEMENTS

The following types of landlord/client separate agreements are acceptable: agreement for
parking, furniture and/or appliances, late charges, pets and pet deposits, community rules,
covenants, or agreement to pay security deposit in installment payments. Separate agreements
must be attached to the Residential Lease as aLease Addendum. A copy of the Lease
Addendum indicating the separate agreement(s) must be provided by the landlord/owner to the
Section 8 Office.

The following types of landlord/client separate agreements are not acceptable: agreements for
atered security depost, dtered rent amounts, excess utilities. The lease may not require the
family to pay charges for medls or supportive services. Non-payment of such chargesis not
grounds for termination of tenancy. The landlord/owner may not charge the family extra
amounts for items customarily included in rent in the locdlity, or provided a no additiona cost to
unsubsidized tenants on the premises.

If it is determined that alandlord/owner and client are participating in a separate agreement that
is not acceptable to the Section 8 Program, the client will be canceled from the program and the
landlord/owner will be banned from the program. The client may request an informal hearing
regarding the cancdlation.
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EVICTIONS

Evictions may be conducted only by alandlord/owner and in accordance with state and loca
laws. Landlords'owners must give written notice to DHA of any such legd actions.
Landlords/owners are required to provide the Section 8 Office copies of dl court action papers
regarding Section 8 clients.

Landlord/owner termination of tenant;

1. Landlords'owners must give the tenant a written notice that specifiesthe
grounds for termination of tenancy. The notice of grounds must be given at or
before commencement of the eviction action. The landlord/owner must comply
with State laws regarding legd notices to the client.

2. Landlords/owners must give DHA acopy of any landlord/owner eviction notice
to thetenant. An eviction noticeis a notice to vacate, a complaint, or other
initid pleading used under state or locd law to commence an eviction action.

3. Landlords'owners may only evict the client from the unit by ingtituting a court
action.

Not grounds for termination of tenancy:

1. DHA' sfallure to pay the housing assistance payment to the landlord/owner is
not aviolation of the lease between the tenant and the landlord/owner. During
the term of the lease the landlord/owner may not terminate the tenancy of the
family for nonpayment of DHA housing assstance payment.

Provided the landlord/owner initiates an eviction action in accordance with the lease, and
follows dl pertinent laws and files dl pertinent actions, and supplies the Section 8 office with
copies of dl pertinent legd documents; the landlord/owner is entitled to HAP payment until the
client voluntarily moves or is evicted.

TERMINATIONS

The landlord/owner may terminate the lease for lease violations at any time. The landlord/owner
may terminate the lease for any other reason at any time &fter the initid leaseterm. The
landlord/owner mugt follow gtate and locd lawsin giving termination notice to the family, and
must provide DHA a copy of the termination notice immediatdly.

LANDLORD/OWNER PAYMENTS
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Landlord/owner payments will be placed on hold if the unit failsto meet HQS. The
landlord/owner payment will dso be put on hold if the landlord/owner has indtituted eviction or
other court action, the ownership of the unit has changed, the ownership isin question, the
tenant gives notice to vacate, the tenant's assstance isin question, or any other reason that
DHA determines that the HAP contract has been breached.

If alandlord/owner isin the eviction process, the landlord/owner should notify Section 8 before
the third week of each month if the tenant is il in the unit, so that the payment can be released.

LANDLORD/OWNER RENT INCREASES

The landlord/owner cannot request arent increase during the initial term of the lease. After the
first term, the landlord/owner may request arent increase in accordance with the landlord/owner
lease. All unitswill be tested for rent reasonableness at the time of the rent increase. For Mod
Rehab, rent increases may not exceed the Annua Adjustment Factor (“*AAF’) published by
HUD. HUD Regulations regarding Specid Adjusmentswill be utilized in those instances where
the rent increase exceeds AAF.

By making the rent increase request, the landlord/owner acknowledges that during the initid
term of the lease, the landlord/owner has complied with al requirements of the HAP contract,
including HQS. The landlord/owner must notify the client and DHA no later than 60 days prior
to the effective date of the rent increase. The landlord/owner must send written natification to
the client and to DHA. The rent increase will be made effective on the firgt of the month
following the 60 days natice to the client and DHA.
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LANDLORD/OWNER MAINTENANCE
RESPONSIBILITIES

The landlord/owner is responsible for maintaining the unit in accordance with HQS, including
performance of ordinary and extraordinary maintenance.

DISQUALIFICATION OF LANDLORD/OWNER FROM PROGRAM

If alandlord/owner violates any obligation under any HAP contract, commits fraud, or makes
any fdse gatementsto DHA in connection with any federal housing program, or has engaged in
drug related crimind activity or violent crimind activity, the landlord/owner may be disqudified
from participating in the program, and if dready participating, may be terminated indefinitely
from the program and may have dl current HAP contracts canceled.

In addition, the landlord/owner may be terminated or disqudified from the program if the
landlord/owner has a history or practice of faling to terminate tenancy of Section 8 families or
other federdly asssted families if any member of the household, aguest, or another person
under the control of any member of the household:

1. Threatens the right to peaceful enjoyment of the premises by other residents.

2. Threatens the hedlth and safety of other resdents, employees of DHA,
landlord/owner employees, or othersin the housing management.

3. Threatens the health and safety of, or the right to peaceful enjoyment of their
resdences, by persons resding in the immediate vicinity of the premises.

4, Has engaged in drug related crimina activity or violent crimind activity.

PENALTIESFOR LATE HAP PAYMENT

The Housing Authority must pay the housing assistance payment promptly when due the
landlord/owner. The HAP contract sets forth the circumstances pursuant to which the Housing
Authority will be obligated to pay the landlord/owner a pendty for the late payment of housing
ass stance payments.
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CLIENT/LANDLORD PROVISIONS

LEASING

The landlord/owner must submit his lease to the Section 8 Department for approva. The lease
form must be in the standard form used in the locdity by the landlord/owner. It must contain
termsthat are consstent with state and local laws that generally gpply to unassisted tenantsin
the same property. The lease must specify what utilities and appliances are to be supplied by
the landlord/owner and what utilities and appliances are to be supplied by the family.

The family must have legd capacity to enter into alease under sate and locd laws. If afamily
cannot enter into a lease during the term of their voucher, they will be terminated from the

program.

Oncetheleaseis approved for Section 8 use, the landlord/owner must attach the HUD Lease
Addendum to thelease. Any revisons or new leases must be approved by the Section 8
Department prior to execution with a Section 8 client.

Prior to admission, the landlord’ Sowner’s Lease and HUD Lease Addendum, shal be signed
by the head of household and the landlord/owner. The Leaseisto be current at al timesand
must be competible with DHA policies, aswell asfedera, sate and locd laws.

HAP CONTRACT TERM

The term of the HAP contract begins on the first day of the lease term and ends on the last day
of the lease term.

The lease term is effective when: 1) the family is digible under Section 8 program requirements
to enter into alease, 2) the unit has passed HQS, and 3) the lease has been signed by both the
landlord/owner and family.

TERMINATION OF HAP CONTRACTS

When DHA terminates a HAP contract, the landlord/owner and the family will be notified in
writing.

The HAP Contract terminates at the end of the calendar month that follows the cdendar month
in which DHA gives such notice to the owner.

Automatic termination of HAP payments results when:
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5.

6.

A family vacates the unit either in violation of the lease or by mutua agreement
with the landlord/owner before termination of the lease/contract, or

The lease is terminated by the landlord/owner or the family.

The landlord/owner will not renew the HAP contract or extend the current
lease, or

The sole participant dies, or
There has been no HAP for 180 days.

DHA terminates assstance for the family.

DHA will give written notice of termination in the following Stuations:

If aunit has HQS violations and the landlord/owner fails to correct deficiencies;

The family has paid Contract Rent for Sx (6) months after are-examination,
which determined the family's share equaed the Contract Rent; or

Any reason stated under Client Terminations in this document, or
The landlord/owner violates the terms of their HAP contract, or the family

violates the terms of their Certificate of Family Participation, Housing Voucher,
or Statement of Family Respongihilities.

NEGOTIATING RENT TO LANDLORD/OWNER

The landlord/owner and the family negotiate the rent to landlord/owner. At the family’ s request,
DHA will assg the family to negotiate the rent to landlord/owner. DHA will assst in negotiating
reasonable rents with the landlord/owner.
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HOUSING QUALITY STANDARDS
INSPECTION

GENERAL PROVISIONS

Clients must dlow landlords'owners and DHA to make ingpections of their units a reasonable
times and after reasonable notice. If the client does not cooperate with scheduling and attending
ingpections, they may be canceled from the Program. The dient must dlow the landlord/owner
to make repairs to the unit to meet HQS standards. If the client does not alow the
landlord/owner to make required repairs to the unit, the client will be canceled from the
Program.

The landlord/owner and the client must maintain the unit in accordance with housing quality
standards, and HUD regulations. Failure to do so could result in abated HAP payment or
termination of the HAP contract.

The family is respongble for a breach of the HQS that is caused by any of the following:

1 Thefamily falsto pay for any utilities that the landlord/owner is not required to
pay for, but which are to be paid by the client;

2. The family falsto provide and maintain any gppliances that the landlord/owner
is not required to provide, but which are to be provided by the client; or

3. Any member of the household or guest damages the dwelling unit or premises
(damages beyond ordinary wear and tear).

4, If an HQS breach caused by the family is life threatening, the family must
correct the defect within no more than 24 hours. For other family-caused
defects, the family must correct the defect within no more than 30 cdendar days
(or any DHA approved extension).

5. If the family has caused a breach of the HQS, DHA must take prompt and
vigorous action to enforce the family obligations. DHA may terminate
assistance for the family in accordance with HUD regulations.

DHA may charge the family a pendty fee for not showing up or alowing access for a scheduled
HQS inspection. The pendty fee determined by DHA shdl be a reasonable amount.

INITIAL INSPECTIONS
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When aclient submitsa RFTA, an ingpection will be performed on the unit to assure HQS. I
the unit ingpection fails HQS, the landlord/owner and client will be advised of such. The
landlord/owner will contact DHA when the unit is reedy for re-ingpection, a maximum of 30
days after initid ingoection. DHA will then conduct a follow-up ingpection if the dient is il
interested in the unit. If the unit fails HQS for a second time, the unit will not be considered
suitable for the client and the client must locate another unit. If the client chooses to not lease
the unit after the unit has failed the initia ingpection, the client must advise the Section 8
Department of such. The client may then be digible to submit aRFTA for adifferent unit.

Both the landlord/owner and the client are required to be present at the initid ingpection. The
DHA Inspector will take the Residential Lease and HAP contract to the ingpection. Providing
the unit passes HQS ingpection, the landlord/owner and client may enter into the Residentia
Lease on the day the unit passes HQS inspection, if the client isdigible to enter into alease on
that day. If the client or the landlord/owner fails to atend the scheduled inspection, the
inspection may not be performed and the leases and contracts will not be sgned. An inspection
will bere-scheduled once, if ether of the parties failsto be present. If either of the partiesfails
to be present for the re-scheduled ingpection, the HAP contract with the landlord/owner will not
be entered into until signatures are obtained or will be canceled.

If the voucher expires before the landlord/owner makes the required repairs to the unit, and the
unit is repaired and meets HQS standards within 30 days after the initid ingpection, the voucher
will be honored and a HAP contract will be executed on behaf of the client for that specific unit,
effective the date of the passed ingpection and the effective date of the leasg, if the client ill
choosesto lease the unit. The lease is effective the dateit is Signed by both the landlord/owner
and the client, and the client is dligible to enter into alease. If the voucher expired and the unit
does not meet HQS within the dlotted 30 days, the client will be canceled from the Program.
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COMPLAINT INSPECTIONS

A client or alandlord/owner may request a Complaint Inspection after attempts by the
landlord/owner and client to resolve the situaion have proven to be unsuccesstul. If the unit fails
to meet HQS, the landlord/owner will have 30 daysto correct the deficiencies. If thefailed
items are of an emergency nature, the landlord/owner must repair the itemswithin 24 hours. An
emergency item includes: no hesat in winter, no potable water, no flushing toilet, no hot weter, no
refrigerator, gas or dectricity problems, or any other item that DHA determines is an emergency
threatening life, safety, or property. If the unit does not meet HQS within the alotted 30 days
or 24 hours without a DHA approved extension, the landlord's’owner’ s HAP contract will be
canceled. The client will be advised that they must move from the unit if they wish to continue
their housing assgance, or that if they dect to remain in the faled unit, they will be canceled
from the Section 8 program. Rent to the landlord/owner may be abated for the period that the
unit does not meet HQS. Abatement may be retroactive to the date the unit initidly falled HQS

inspection.

ANNUAL INSPECTIONS

Annua ingpections will occur for each client unit. The landlord/owner and/or client, or an adult
age 18 or over, must be present at the inspection so that the Ingpector may gain access to the
unit. If the client does not attend the inspection and does not make arrangements for the
Inspector to gain access to the unit, the client will be canceled from the Program.  Inspection
gppointments are set by the Inspection Department. Appointments will only be changed or re-
scheduled if the client has an emergency Stuation, i.e. hospitdization, out of town, etc. This
emergency Stuation must be documented. If the unit fails to meet HQS, the landlord will have
30 days to correct the deficiencies. If the failed items are of an emergency nature, the
landlord/owner must repair the items within 24 hours. An emergency item includes: no heet in
winter, no potable water, no flushing toilet, no hot water, no refrigerator, gas or ectricity
problems, or any other item that DHA determinesis an emergency threatening life, safety, or
property. If the unit does not meet HQS within the dlotted 30 days or 24 hours, the
landlord'sowner’s HAP contract will be canceled. The client will be advised that they must
move from the unit if they wish to continue their housing assstance, or that if they dect to remain
in the failed unit, they will be canceled from the Section 8 program. Rent to the owner may be
abated for the period that the unit does not meet HQS. Abatement may be retroactive to the
date the unit initialy failed HQS inspection

APPLIANCES

The dwelling unit must have an oven, and astove or range, and arefrigerator of gppropriate sze
for thefamily. All of the equipment must be in proper operating condition. The equipment may
be supplied by ether by the landlord/owner or the family. A microwave oven may be
subgtituted for a client-supplied oven and stove or range. A microwave oven may be
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subgtituted for a landlord/owner-supplied oven and stove or rangeif the client agrees and
microwave ovens are furnished instead of an oven and stove or range to both subsidized and
unsubsidized clientsin the building or premises.

LEAD BASED PAINT

DHA will follow HUD regulations and requirements regarding lead-based paint.

CLIENT CAUSED HQSFAILURE

1 DHA will not determineif the client has caused damagesto the unit. If a
landlord/owner clams the client caused/is causing damage, the landlord/owner

may:
a Evict the dient for lease violaions.

b. Contact DHA for an HQS ingpection, if the damage has resulted or
may result in HQS failure.

2. If an HQS breach caused by the family is life threatening, the family must
correct the deficiency within 24 hours. For other family-caused deficiencies, the
family must correct the deficiency within 30 caendar days.

3. If the family has caused a breach of the HQS, DHA will take prompt and
vigorous action to enforce the family obligations. DHA may terminate
assistance for the family in accordance with HUD regulations.

EXTENSIONS

Extensons will be granted for units that pass ingpection before an effective cancdllation or
abatement date, if the unit passes ingpection after the 30-day timeframe (or other extended
timeframe) and before the effective date of the cancellation or abatement. In these
circumstances the extension will be automaticaly granted from the 30-day timeframe (or
extended timeframe) to the effective date of the cancellation or abatement.

Repair time frame extensions may be requested by the landlord/owner. Requests must be in
writing and must demongtrate need for extension, i.e., weather delays, congtruction delays, etc.
Extensons will not be given for fallures that are athresat to hedth and sefety.
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Clients may only request extensonsiif the extension request is gpproved in writing by the
landlord/owner.
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COLLECTION PROCEDURES

CLIENT REPAYMENT AGREEMENTS

DHA utilizes adminigtrative repayment agreements for unreported income and damage clams.

If the client fails to follow the terms of the repayment agreement for unreported income or fraud,
the client will be canceled from the Program and referred to a Collection Agency. If the client
falsto follow the terms of the repayment agreement for damage clams, the client will be
referred to a Collection Agency.

The Housing Technician may execute repayment agreements with clients; al repayment
agreements will be approved by the Program Manager. The head of household and spouse (if
gpplicable) are required to Sign the repayment agreement.

If the client refuses to enter into a repayment agreement for a damage claim, DHA will refuse to
enter into a new lease with the client, thereby cancdling them from the Section 8 Program at the
time they wish to move.

Any dientswho are requesting a move and submitting a RFTA will firg be investigated for
damage clam and unreported income repayment status. |f a repayment agreement was entered
into and is not up to date, the client must make the repayment agreement up to date before the
RFTA will be accepted by DHA. If the repayment agreement is not brought up to date, the
RFTA will not be gpproved, and the client may aso be canceled for failure to abide by the
repayment agreement. If the client is current on the repayment agreement, DHA will issuea
new voucher to the family, dlowing them to move.

If aclient who owes DHA money has not entered into a re-payment agreement, and wishes to
move; DHA will not accept a RFTA and will not re-issue their voucher unless: they pay the
amount duein full or enter into a repayment agreement with 30 percent of the amount due paid
as adown payment. Based on the individual cases of each client, DHA has the option to take
ether action listed above.

If aclient's account has been turned over to a collection agency for collection, due to default on
arepayment agreement, the client will not be re-issued a voucher to move until the balance is
pad in full.

DHA reserves the right to not enter in to a repayment agreement at any time, based on willful
neglect or abuse by the client, resulting in adamage clam. Inthis case, DHA will refer the
account to collection and will cancdl the client from the program.
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If the client commits fraud and has a damage claim, procedures regarding client fraud take
precedence over procedures for damage claims.

DHA reservestheright to not enter into a repayment agreement at any time for unreported
income or willful fraud and may ingtead cancd the dient from the program. DHA may exercise
this right under the fallowing circumstances, however DHA'sright is not limited to these
circumgtances. intentiond fraud, excessve amounts of unreported income, and fallure of the
client to cooperate with fraud investigation. Under these and smilar circumstances, DHA may
aso demand payment in full, dong with canceling the dient from the Program, and turning the
account over to a collection agency.

DHA reservesthe right to charge the market interest rate on dl repayment agreements. A
down payment of 30 percent of the tota repayment agreement may be required from clients
entering into repayment agreements.

Repayment agreements will have a monthly payment schedule, based on the financid capabilities
of the family and the amount owed. A late payment of 30 days or longer is consdered default
of the repayment agreement.

A family may request an extension of the monthly due date, provided the extension request isin
writing and is received prior to the due dete of the monthly payment. Extensions must include
verification supporting the reason for the extenson. Verification may include: doctor's
statements, court documents. Extensions must be gpproved by the Program Manager.

DHA reserves the right to turn repayment agreements over to an independent collection agency.

If aclient brings their repayment agreement up to date before the effective date of their
cancellation for default on a repayment agreement, the client may be reingtated to the Program.
Decisonsto reingtate clients for this reason will be made by the Program Manager. Clientswho
make such payments before their effective cancellation date will only be alowed to do so twice
within atwelve-month period. If this Stuation occurs athird time, the client will be canceled
from the Program, and their account turned over to the collection agency.

LANDLORDSOWNERS

If it is determined that alandlord/owner owes DHA for overpayment of housing assstance
payments, the landlord/owner will be notified in writing of the overpayment amount. If the
landlord/owner does not repay the amount due, the HAP contract may be canceled and the
landlord/owner may be banned from the Program. DHA reserves the right to turn
landlord/owner debts into a collection agency. If the landlord/owner has other active HAP
contracts, amounts owed will be collected from amounts due under those contracts.
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FRAUD COLLECTIONS

Families owing amounts to DHA, other PHAS, or to HUD directly or indirectly asa
consequence of fraud to afedera housing program are not eligible to receive Section 8
assisance. Applicantswill be advised of the amount owed in writing and given an opportunity
to repay the amount in order to be placed in the lottery pool. If it isdiscovered that a client
owes amounts to DHA, other PHAS, or to HUD directly or indirectly as a consequence of
fraud to afederd housing program, they will be advised of the amount, will be given the
opportunity to repay the amount, or may be canceled from the Program.
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PORTABILITY

DHA has the option of absorbing or adminigtering incoming vouchers. Determination to absorb
or administer will be made on a case-by-case basis, based on the number of available vouchers,
current funding levels and other relevant data.

If the client is porting to an area that is in more than one Public Housing Authority (“PHA”)
jurisdiction, DHA may choose which PHA the client must go to.

Families cannot exercise portability if money is owed to DHA. Families who request a portable
voucher , must pay al monies owed to DHA before the portable voucher will be processed.

Clients who hold vouchers through any of the aforementioned Loca Preferences, will be
alowed portability in accordance with the voucher program regulations.

Once a portable client has been absorbed by the DHA, they are digible to transfer out of the
juridiction once they have remained in their unit for theinitid term of the lease. Exceptions will
be considered for reasonable accommodations based on disability and medicd, or other family
reasons.

DHA requires agpplicants who were non-residents of Denver a the time of their admission to the
Section 8 program to initidly lease aunit in DHA' s jurisdliction to be digible for portability.
DHA ASINITIAL PHA
Thefalowing information will be provided to the receiving PHA:
- HUD Form 50058
- HUD Form 52665 (9/95)
- Housing Choice Voucher
- Other information regarding the client that DHA believes is necessary for the
receiving PHA to know including but not limited to: pending legd actions, pending
evictions.
- DHA isrequired to submit 50058 data to the HUD MTCS system. Failureto

submit required 50058 will result in payments from DHA being withheld until
corrected.
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Clients are respongble for providing the recaiving PHA with copies of birth certificates and
socia security cards.

DHA ASRECEIVING PHA

The following documents will be required from the initid PHA:
- HUD 50058
- HUD 52655 (9/95)

- Housing Choice Voucher

- Other Information regarding the client that DHA believesis necessary for it to
know including but not limited to: pending legd actions, pending evictions.

DHA will natify the initid PHA if the family fails to submit aRFTA before the voucher expires.
Under HUD regulations, DHA, asthe recelving PHA, has the right to extend any voucher to the
full 120 days. DHA will extend vouchers only if the circumstances require it and the extension
meets the Extension Policy as outlined in this Plan. DHA will advisetheinitid PHA that a
voucher has been extended and the reason why. DHA will perform arecertification on al
clients whether the client is administered or absorbed.

The Agency to which an amount is owed will be respongble for collecting amounts owed for
clams Theinitid PHA will monitor the effect of those claims on unit trandfars.

DHA will bill theinitid PHA every 30 days. If theinitid PHA does not remit payment to DHA
within 90 days, DHA reserves the right to pursue any and dl collection activities These
activities may include withholding payment due the initid PHA for amounts due from DHA
portability clients.

DHA will enter 50058 information in MTCS system as required by HUD regulations.
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MODERATE REHABILITATION PROGRAM

Unless stated bel ow, facets of the Moderate Rehabilitation (“Mod Rehab”) Program are the
same as ligted in other areas of this Adminidrative Plan.

FAMILY PARTICIPATION

The Section 8 application processis alottery sysem. Therefore, DHA does not maintain a
waiting list for the Mod Rehab Program.

DHA'’ s palicy isin accordance with HUD regulations which dlow the landlord/owner to refer
goplicants asfollows. “Owner sdlection of Families...the Owner may advertise or solicit
gpplications from Low-1ncome Families and refer such Families to the PHA to determine
eigibility. Since the Owner is regpongble for tenant sdlection, the Owner may refuse any Family
provided that the Owner does not unlawfully discriminate.”

If the family daims discrimination, the family may request DHA'’s assstance in resolving the
maiter. DHA will follow HUD regulaions regarding clams of discrimination.

Thisreferrd by the landlord/owner must be in writing to the Section 8 office. All referred
goplicants must meet dl DHA Housing Eligibility requirements. Once an gpplicant isreferred to
the Section 8 Department, a preliminary appointment will be scheduled to complete an
application packet. Upon review of the gpplication packet, an interview is then scheduled with
the Occupancy Department to verify the information and determine digibility.

When the Mod Rehab HAP contract is canceled, digible clients may be issued priority selection
for a Section 8 VVoucher, depending on circumstances and subject to voucher availability.

Mod Rehab clients who wish to relocate to another Mod Rehab unit may do so at time of the
expiraion of the one-year leasg, if there is another Mod Rehab unit avallable. A ligt of available
housing through the Mod Rehab Program will be available to clients wishing to relocate. Thirty
day written notice of their intent to vacate the unit and not enter into another one-year lease
must be submitted to the landlord/owner and to DHA. Mod Reheb clients may not relocate to
another Mod Rehab unit if they owe the landlord/owner under the current lease for damages or
any other amounts due under the lease, or if they owe DHA any monies.

Once digible families are referred to the Section 8 Department via Occupancy, they will be
processed as any other Section 8 client.

RENT INCREASES
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Rent increases will be monitored on a per contract basis. Such annual increases will not be
allowed to exceed the AAF.

UTILITY ALLOWANCES

The utility alowance schedule used for the Mod Rehab Program will be the same asis used for
the Section 8 Existing Program. Revised schedules will be implemented at the time of client re-
examination.

DAMAGE AND VACANCY CLAIM NOTIFICATION

The client must repay DHA for any amount that DHA paid to the landlord/owner for adameage
or vacancy clam. The family will be notified in writing, & ther last known address, of the
amount gpproved by DHA for the damage/vacancy clam. The notice will Sate that the client
must contact DHA within 10 cdendar daysif they dioute the clam. DHA will dlow the client
to request an informa hearing to dispute the landlord's clam. The informa hearing will be held
in accordance with the Informa Hearing Procedure.

DAMAGE CLAIMS
Damage clams are only payable for clients with alease date effective prior to October 2, 1995.

L eases and contracts executed after October 2, 1995, are not entitled to DHA damage claims.
Those landlords/owners should prevent damages to units and collect damages to units caused
by Section 8 clients in the same manner they prevent/collect from non-subsidized renters.

If alandlord/owner has knowledge of damages to the unit which may exceed the security
deposit held by the landlord/owner, and is seeking reimbursement from DHA for client
damages, the landlord/owner must provide documentation of the damages via photographs or
video, and other documentation, such as move-in and move-out ingpections, receipts for repair,
etc.

Charges for norma wear and use, pre-existing conditions, routine turnover and cleaning costs,
and scheduled interior and exterior painting will not be alowed. Under no circumstances will
DHA cover damages or loss dueto pets. Repainting of a unit after one year of tenancy is
considered norma maintenance expense and is not dlowed. DHA does not reimburse for
unpaid client repair bills that are over two months old unless the owner can document collection
efforts. The maximum hourly |abor rate charge for alandlord/owner completing their own
repairsis reviewed annudly, and is maintained in Section 8 Inspection Department.

C:\Personal\Plans for conversion\CO0012003200210161035-03.doc
10/17/02 10/17/02

46



Vanddism, golen, or missng items that are charged on a damage claim must be supported by a
police report made by the landlord/owner.

PRORATION

The following items will be congdered for reimbursement based on the following proration
table. Thereceipt for theitem in question must be provided in order to document the origind
purchase date.

Exterior Doors 10-year life expectancy
Bahtub 10-year life expectancy
Refrigerator 7-yeaxr life expectancy
Stove 7-year life expectancy
Dishwasher 5-year life expectancy
Asphdt Tile Squares 5 year life expectancy
Hoor Covering (Vinyl Sheet) 5-year life expectancy
Carpet 5-year life expectancy
Snk 5-year life expectancy
Screens/Storm Doors 5-year life expectancy
Painting/Wdl paper 1 year life expectancy
Garbage Disposd 1 year life expectancy

The following itemswill not be prorated; they will be reimbursed for actua cost:

windows
dry wall
interior doors

If the unit isin amulti-unit complex (duplex, triplex, etc.) and outside damages are charged
(fence, paint, roof, etc.), specific chargesto a specific client must be supported and documented
by the landlord/owner, i.e. police report for vandaism, statement from witness to damage, etc.
If the charges cannot be determined to be the fault solely of the client, then the cost of the
damages will be divided between the number of unitsin the complex, and only that portion
goplicable to the one unit will be alowed.

The landlord/owner must provide the client with alist of the claimed damages via registered mall
to the client's last known address, per State law. A copy of this notice must be submitted with
the damage clam. The landlord/owner must submit evidence that every effort was made to
collect charges due from the dlient before submitting aclam to DHA. This evidence includes
copies of: State required security deposit satement mailed to client, list of damages mailed to
client and copy of registered mail receipt, letters mailed to client.
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Landlord/owners must submit damage claims on the form provided by DHA and al supporting
documentation to DHA within 60 days of the lease termination. Landlords'owners may request
an extenson to the 60-day limit. The request for extenson must be in writing to the Section 8
Department, must be received by the Section 8 Department before the expiration of theinitia
60 days, and must document the requested extension time frame.  Attached to the extension
request must be documentation thet the extension is judtified, i.e. satement from the contractor
that work has been delayed, notices from suppliers that supplies are on back order, etc.
Additiona requests for extensons must be submitted and documented per the procedures for
theinitid extenson request.

Supporting documentation for repairs will consst of itemized list of damages, actual cost of
required repairs, receipts and/or written verification of al charges, invoice copies, itemized lists
of labor costs Sgned by the person performing the labor, evidence of billing to and non-payment
by the client (registered mail return receipt). Expenditures or charges not substantiated with
written receipts or otherwise acceptable verification are not dlowable clamsfor damage clam
reimbursement. Proposals to complete work will not be accepted as paid invoices.

If the landlord/owner fails to send the deposit accounting to the client within the State law
dlotted 30 days, and/or failsto provide a copy to DHA, the clam will be denied.

If, after the landlord/owner receives a payment from DHA, amounts are collected from the
family by the landlord/owner which would reduce DHA's payment, the landlord/owner must
repay DHA for that amount.

DHA will notify the family of the amount DHA intends to pay the landlord/owner on behdf of
the family for adamage dam. DHA will give the family 10 daysin which to respond to DHA if
they dispute the amount of the damage dam. If the family disputes the amount, DHA will dlow
the client and/or landlord/owner to request an informa hearing. The informa hearing will be
held in accordance with the Informal Hearing Procedure.

A landlord/owner may dso resolve the dispute in ether of the following two manners:

1 An amount mutudly agreed upon by both the landlord/owner and the family.
This amount must be documented in writing to DHA, and signed and dated by
the landlord/owner and the family.

2. A judgment amount ordered by alegd court of law, i.e. smdl clams court.
Judgment amounts must be documented officidly by the court.

Upon receipt of ether of the above mentioned resol ution documents, or ypon an opinion by the
Informa Hearing Officer in favor of the landlord/owner, the damage clam payment to the
landlord/owner will be processed. Regardless of any court judgment amount, the maximum
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damage clam payment made by DHA to the landlord/owner will be the amount stated in the
HAP Contract between DHA and the landlord/owner.

LANDLORD/OWNER COLLECTIONSEFFORTS OF DAMAGE AND VACANCY
CLAIMS
The landlord/owner must make every attempt to collect damage and vacancy amounts from the
client before submitting a damage or vacancy clam to DHA.
VACANCY CLAIMS
Vacancy claims are only payable for clients leasing the unit prior to October 2, 1995. The Mod
Rehab and SRO contracts permit the landlord/owner to bill DHA for vacancy losses when the
family vacates the unit in violaion of the Lease.
Vacancy Loss may be clamed for the following conditions:

- The client moved out, without cause, during the term of the initial Lease.

- The client moved out without proper notice.

- The landlord/owner evicted the family through court action and has complied
with the HAP contract.

When the family vacates under these circumstances, the landlord/owner may:

1 Keep the housing ass stance payment recalved for the month in which the family
vacates, and

2. Bill DHA for 80% of the Contract Rent for a vacancy period not to exceed one

additiond month or the termination of the lease, whichever comesfirgt, assuming
the unit is not re-rented.

If the family vacates in accordance with the lease, no vacancy claim can be made by the
landlord/owner.

To be digible for a vacancy loss payment, the landlord/owner must:

1 Immediatdy notify DHA of the vacancy.
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2. Takedl feasble actions to fill the vacancy, such as advertisng the vacancy, and
not reject digible gpplicants except for good cause. Documentation of these
actionsis required.

3. Not be eligible for payments on the vacated unit from some other source,

The landlord/owner must submit aclaim, on the form provided by DHA, for vacancy loss, aong
with supporting documentation. Supporting documentation should include: officid notification to
DHA of the vacancy, proof that the landlord/owner has taken reasonable action to fill the
vacancy.

A move date is mutudly agreed upon by both the landlord/owner and the family, ether by:

1. The family submits a Notice to Vacate to the landlord/owner and the
landlord/owner accepts the Notice to Vacate; or

2. The landlord/owner and the family enter into a Mutua Rescisson of the
Residentid Lease.

The HAP contract and the Section 8 Residentid Lease terminate on the effective date of the
Notice to Vacate or the Mutud Rescisson. Housing assistance payments will not be made on
behdf of the family after thisdate. If the family does not vacate the unit on the mutualy agreed
upon date, the family is not subsidized, and the family must make the entire rent payment
themsdlves. If the family does not make the entire rent payment, the landlord/owner must
privately pursue rent collection. DHA is not liable for housing assistance payments after the
effective date of either of these natices, even if the family does not move from the unit.

If the landlord/owner and the family mutually agree to rescind the Notice to Vacate or the
Mutua Rescission of the Resdentid Lease, they must do so in writing, Signed and dated by
both the landlord/owner and the family, and must submit this document to the Section 8 Office.

Thiswritten rescisson must be given to the Section 8 office prior to the effective date of the
Lease termination.

LAW ENFORCEMENT AND SECURITY PERSONNEL

To increase security, Section 8 assistance may be provided to police officers and other security
personnel who are not otherwise eigible for assstance. The landlord/owner must apply to the
HUD Fed Office for authorization to house over-income police officers and other security
personnd.
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NEW ADMISSIONS

Forty (40) percent of new admissions to the Mod Rehab Program will be at 30 percent of the
areamedian income. The remaining 60 percent of new admissions may be up to 80 percent of
the area median income.

TERMINATIONS

The landlord/owner must follow HUD regulations regarding termination of tenancy.
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PROJECT BASED ASSISTANCE PROGRAM

Unless gtated below, facets of the Project Based Assistance (“PBA”) Program are the same as
liged in other aress of this Adminigrative Plan.

PROGRAM OBJECTIVES
DHA's plan for its Section 8 PBA Program is designed to accomplish two mgor objectives:

1. Maintain a supply of asssted rental housing for low-income individuas and
families

2. To enhance community housing stock.

The DHA Housing Management Department will administer the PBA process through execution
of the HAP contract. The DHA Housing Management Department is responsible for the
following aspects of the program:

- Compliance with 24 CFR 983.3 through 983.12

- Compliance with 24 CFR 983.51 through 983.57

- Solicitation and screening of proposas

- Initial screening

- Development process

- Prdiminary feeshility andyss

- Selection of proposals

- Developer notification

- DHA/Deveoper conference

- Work write-up

- Unit ingpections

- Find feaghility andyss

- Agreement to enter into aHAP contract

- Execution of HAP contract

- Compliance with 24 CFR 983.101 through 983.151

- Determination and HUD gpprova of contract rentsin compliance with 24 CFR
983.12.

- Establishment of individua project files

When the units are ready for occupancy, the Section 8 Ingpector will oversee ingpection of the
physical improvements and HQS condition of each unit. Thiswill occur after notice of
completion has been issued by the developer to the DHA Housing Management Department.
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ANNUAL ADJUSTMENT OF RENT TO LANDLORD/OWNER

Rent increases will be monitored on a per unit basis. Such annua increases will not be alowed
to exceed the AAF.

At each annud anniversary date of the HAP contract, DHA will adjust the rent to the
landlord/owner in accordance with the following requirements.

1) The landlord/owner must request arent increase by written notice to DHA at
least 120 days before the HAP contract anniversary date.

2) During the year before the contract anniversary, the landlord/owner complied
with al requirements of the HAP contract, including compliance with ingpections
for dl contract units.

The new adjusted rent equas the lesser of
1) Current rent to owner multiplied by the gpplicable Section 8 AAF;

2) The reasonable rent as determined by DHA,; this may include a comparability
study using form HUD-92273 (Estimates of Market Rent by Comparison); or

3) The rent requested by the landlord/owner.

Special adjustment of rent to landlor d/owner.

Thiswill be dlowed in accordance with HUD regulations and only with HUD’ s gpproval.

INITIAL OCCUPANCY

The Section 8 gpplication process is conducted through alottery system previoudy explained in
this Adminigrative Plan. Therefore, DHA does not maintain a waiting list for the Section 8
PBA Program.

DHA'’ s palicy isin accordance with HUD regulations which dlows for the landlord/owner to
refer gpplicants asfollows. “The Owner may advertise or solicit gpplications from digible low-
income Families and refer such Families to the PHA to determine digibility. Since the Owner is
responsible for tenant selection, the Owner may refuse any Family provided that the Owner
does not unlawfully discriminate.”
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Thisreferrd by the landlord/owner must be in writing to DHA Section 8 office. All referred
applicants must meet dl DHA Housing Eligibility requirements. Once an gpplicant isreferred to
the Section 8 Department, a preliminary appointment will be scheduled to complete an
gpplication packet. Upon review of the application packet, an interview is then scheduled with
the Occupancy Department to verify the information and determine digibility.

Once digible families are referred to the Section 8 Department via Occupancy, they will be
processed as any other Section 8 client.

FAMILY PARTICIPATION

When the HAP contract is canceled, due to landlord/owner failure to comply with program
rules, or HUD regulations, digible tenants will be issued priority selection for a Section 8
Voucher and will not be subject to voucher availability unless issuance of avoucher is denied
under HUD reguletions.

PBA dlients who wish to relocate to another PBA unit may do so at time of the expiration of the
one-year lease, if there is another PBA unit avallable. A ligt of available housing through the
PBA Program will be available to clients wishing to rlocate. Thirty day written notice of their
intent to vacate the unit and not enter into another one-year lease must be submitted to the
landlord/owner and to DHA. PBA clients may not relocate to another PBA locetion if they
owe the landlord/owner under the current lease for damages or any other amounts due under
the lease, or if they owe DHA any monies.

TENANCY/TERMINATIONS

The landlord/owner will follow HUD regulations regarding Assisted Tenancy and Terminations.

UTILITY ALLOWANCES

The utility alowance schedule used for the PBA Program will be the same asis used for the
Section 8 Housing Choice Voucher Progran Revised schedules will be implemented at the
time of dient re-examination.

LAW ENFORCEMENT AND SECURITY PERSONNEL

To increase security, Section 8 assstance may be provided to police officers and other security
personnel who are not otherwise eigible for assstance. The landlord/owner must apply to the
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HUD Fed Office for authorization to house over-income police officers and other security
personnel.

NEW ADMISSIONS

Forty percent of new admissionsto the PBA Program will be a 30 percent of the area median
income. The remaining 60 percent of new admissions may be up to 80 percent of the area
median income.

C:\Personal\Plans for conversion\CO0012003200210161035-03.doc
10/17/02 10/17/02

55



SECTION 8 INFORMAL REVIEW AND
HEARINGS POLICY

APPLICATIONS STAGE

1.

DHA will send prompt written notice to an applicant for Section 8 Programs
(Housing Choice Voucher, Mod Rehab and PBA) natifying hinvher that he/she
has been denied housing and the reason(s) supporting the determination of
indigibility. The notice will dso advise the gpplicant of higher right to an
informa review and how to obtain the informal review.

Whenever awritten notice of denid or cancellation of the gpplication is given to
an gpplicant, that notice will gate al grounds upon which DHA will rely for the
denid or cancdlation. If the notice of cancellation is based on an dleged
outstanding debt to DHA, the notice will state the development and the total
amount clamed as due.

The applicant must request the informd review, in writing, to DHA and must do
50 within ten (10) business days of the date the application was denied or
canceled. DHA will then schedule an informa review no later than sixty (60)
days from the date DHA received the gpplicant’ s written request. If the
gpplicant does not submit arequest in accordance with this paragraph, then
DHA'’ s dispostion of the matter shall become find.

Upon the written request of the gpplicant or DHA, the informa review may be
postponed and rescheduled to the next available regularly scheduled date. This
request for postponement must be submitted at least twenty-four (24) hours
prior to the scheduled hearing. An informd review may be postponed once. If
the applicant fails to appear at the second scheduled review, DHA's disposition
of the grievance will become find.

The review will be conducted by a member of DHA gaff, heregfter referred to
asthe“Review Officer”, who did not make theinitid decison to cancd or deny
the gpplication, or who is not a subordinate of that person. During the review,
DHA'’s and the gpplicant’ s witnesses and potentia witnessesin the matter may
be present, and those persons shdl be permitted to observe the entire review.
The applicant will be afforded afair review and provided the basic sefeguards
of due process, which shdl include:

(A)  The opportunity to examine before the review any DHA documents,
including records and regulaions that are directly relevant to the review.
The gpplicant shdl be dlowed to copy any such document at the
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gpplicant’s expense. However, the documents shal not be removed
from DHA’s premises. Any document not made available, after the
request of the applicant has been received, will not be reied on by
DHA & thereview.

(B)  Theright to be represented by counsd or other person selected asa
representative.

(C)  Theright to aprivate review unless the gpplicant requests a public
hearing.

(D)  Theright to present evidence and arguments to controvert evidence
relied on by DHA and to cross-examine dl witnesses on whose
testimony or information DHA relies,

(E) A decison based soldly and exclusively upon the facts presented at the
review.

(F  TheReview Officer will consder only those issues presented in the
origind notice, and will not consider new issues or evidence of which
the applicant had no natice.

6. The Review Officer will give afind written decision to the canceled or denied
goplicant. The decison will be mailed to the gpplicant at the address that
goplicant has on file with DHA within ten (10) working days after completion of
the review.

7. If the applicant or DHA failsto appear at the scheduled review, the Review
Officer may determine that the party has waived higher right to areview. Both
DHA and the gpplicant shdl be natified in writing of the determination by the
Review Officer.

8. The review will be conducted informally by the Review Officer. The Review
Officer shdl require DHA, the applicant, counsdl and other participants or
gpectators to conduct themselvesin an orderly fashion. Failure to comply with
the directions of the Review Officer to maintain order may result in expulson
from the proceedings or in a decison adverse to the interests of the disorderly
party, and granting or denia of the relief sought, as appropriate.

0. A Review Officer may re-open a canceled application for the Section 8
Programs if the applicant provides the necessary requested information or
resolves any dispute concerning an aleged debt owed to DHA or any other
agency, at thetime of the review or a atime specified by the Review Officer.

C:\Personal\Plans for conversion\CO0012003200210161035-03.doc
10/17/02 10/17/02

57



DHA will not provide the applicant an opportunity for an informa review for reasons so sated
inthe HUD regulations (24 C.F.R. 982.554(c)).

DHA will follow HUD regulations regarding informal reviews for the denid of assstance based
on indigible immigration datus.

SECTION 8 CLIENTS

DHA will provide familiesin the Section 8 Program an opportunity for an Informal Hearing to
condder decisons with respect to the familiesindividua circumstance, in the following Stuations:

1.

Determination of the family’sannud or adjusted income, and the use of such
income to compute the housing ass stance payment.

Determination of the gppropriate utility alowance (if any) for tenant-paid utilities
from DHA’s utility alowance schedule.

Determination of the family unit Sze under the PHA subsidy standards.

Determination that a program family isresding in aunit with alarger number of
bedrooms than appropriate for the family unit Sze under the PHA subsidy
gstandards, or DHA'’ s determination to deny the family request for an exception
from the standards.

Determination to terminate assstance for a participant family because of the
family’ s action or fallure to act.

Determination to terminate assstance because the participant family has been
absent from the asssted unit for longer than the maximum period permitted
under DHA policy and HUD rules.

DHA is not required to provide an opportunity for an Informa Hearing for the following
decisons.

1.

Discretionary adminidrative determinations, generd policy issues, or class
grievances.

Determination that an assisted housing unit does not meet program HQS, has
not been maintained by the owner to those same standards, in order to meet
decent, safe, and sanitary guideline interpretations. This provison includes
condderation for changesin family compaosition.
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3. Determination that afamily has missed 2 HQS annud inspections.

4, A determination to exercise or not to exercise any right or remedy againg the
landlord/owner under the provisons of the HAP contract including the
termination of the HAP.

5. Determination not to extend or suspend the term of the or voucher.

6. Establishment of DHA schedule of utility dlowances for familiesin the program.
7. Determination not to gpprove a unit or lease.

8. Determination of the number of bedrooms stipulated on the voucher.

DHA will send written notice to dients notifying them of the termination of assstance
and that they have been canceled from the Program and the reason(s) why. The notice
will aso advise the dient of their right to an informa hearing.

The dient must request the informd hearing in writing to the DHA and must do so within
ten (10) business days of the date of the cancellation notice. Hearing requests
submitted after the ten day time frame will be considered if the client documents that an
emergency Stuation delayed their request, i.e. hospitdization, etc. Extensonsto the 10-
day time limit will be made by the Program Manager.

DHA will then schedule an informd hearing in a reasonable amount of time from the
date of the request by the client. If the client does not request a hearing in accordance
with the policy, then DHA's disposition of the cancdlation will become find.

Upon the written request of the client or DHA, the hearing may be postponed and re-
scheduled to the next available regularly scheduled hearing date. A hearing may be
postponed once. If the client failsto appear at the second scheduled hearing, DHA's
disposition of the cancdllation will become find.

The hearing will be conducted by a person designated by DHA (Hearing Officer) who
did not make the initid decision to cancedl the client, or is not a subordinate of that
person. During the hearing, DHA and the client may have present al witnesses and
potential witnesses in the matter, and those persons shall be permitted to observe the
entire hearing. The client will be afforded afar hearing provided the basic safeguards of
due process, which shdl include:

(A)  Theopportunity to examine before the hearing, and at the expense of
the client, to copy al documents, records and regulations of DHA
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(B)

(©)
(D)

(E)

(F)

(&

(H)

(1)

which are rdlevant to the hearing. Any document not so made available
after the request of the client will not be rdied on by DHA at the
hearing.

The right to be represented by counsel or other person selected asa
representative.

Theright to a private hearing unless the client requests a public hearing.

DHA and the family have the right to present evidence and argumentsin
support of their pogitions; to controvert evidence relied on by the other
party; and to cross-examine al witnesses on whose testimony or
informetion they rely.

A decision based soldly and exclusively upon the facts presented at the
hearing.

Evidence may be considered without regard to admissibility under the
rules of evidence gpplicableto judicid proceedings.

The dient must give DHA the opportunity to examine, at DHA offices,
before the hearing, any client documents that are directly related to the
hearing. DHA must be dlowed to copy any such documents. If the
client does not make the document available to DHA upon request, the
client may not rely on that document in the hearing.

The Hearing Officer will congder only those issues presented in the
origind notice, and will not consider new issues or evidence of which
the client had no notice.

The Hearing Officer will, within ten working days, give afind written
decison to the client and DHA gating briefly the reasons for the
decison. Factud determinations relating to the individud circumstances
of the family shal be based on a preponderance of the evidence
presented at the hearing. The decison will be mailed to the client at the
address the client has on file with DHA.

The Hearing Officer may render a decision without preceding with the hearing, if the Hearing
Officer determines that the issue has been previoudy decided in asSmilar proceeding.

If the client or DHA fails to gppear at the scheduled hearing, the Hearing Officer may make a
determination that the party haswaived hisright to ahearing. Both DHA and the dient shall be
notified in writing of the determination by the Hearing Officer.
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The hearing will be conducted informdly by the Hearing Officer. The Hearing Officer shall
require DHA, the client, counsel, and other participants or spectators to conduct themsalvesin
an orderly fashion. Failure to comply with the directions of the Hearing Officer to maintain
order may result in excluson from the proceedings or in a decison adverse to the interest of the
disorderly party, and granting or denia of the relief sought, as gppropriate.

CONDUCTING INFORMAL HEARINGS

Informal hearings will be conducted by the designated review officid for the particular affected
function. The hearing may be held at ether the request of the client/applicant or a the insstence
of DHA. The client may be represented by an attorney acting on their behaf. The attorney will
not be compensated by DHA in any event.

The hearing may be conducted in any format which the designated review officia deems
necessary and prudent depending on the circumstance. This format may specificaly excuse
individuas other than the client/applicant, his or her attorney, and the landlords/owners
representative. DHA staff members will be admitted for testimony purposes, as may be
gopropriate. In dl ingtances, the meeting will be conducted on afact finding basis with both
Sdes presenting their point of view, as may be appropriate.

DESIGNATED REVIEW OFFICIAL

The designated review officid for participant matters will be the Chief Operating Officer of
Section 8 Programs, or hisher designee. The designated review officid for applicant matters
will be the Occupancy Supervisor.

APPLICABILITY OF HEARING DECISION

DHA isnot bound by an informd review or a hearing decison concerning:

1 A matter for which DHA is not required to provide an opportunity for an
informd review/hearing.

2. A metter which exceeds the authority of the person conducting the
review/hearing under DHA'’ s hearing procedures.

3. A determination which is contrary to HUD regulations, requirements, stete,
federd or loca law.
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If DHA should determine it is not bound by such areview/hearing decision, it will promptly
natify the family of the decison in writing and of the reasons for the determination. In these
cases, DHA may dlow the family the opportunity to request another review/hearing.
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SECTION 8 FAIR HOUSING POLICY

DHA will carry out and administer the HUD requirements for the Housing Choice Voucher
Program, Mod Rehab Program and PBA Program in the following manner:

1.

Provide notice of the availability and nature of housing assstance for low-
income families under program requirements, adopt suitable meansto assure
that the notice reaches digible individuas with disabilities

Encourage participation by landlords/owners, include encouragement of
participation by landlords/owners having ble units

When isuing avoucher to afamily which includes an individua with disahilities,
will include a current listing of available accessble units known to DHA and, if
necessary, will otherwise assist the family in locating an available accessible
dwdling unit;

Condder the problem of locating an accessible unit when reviewing requests by
eigible individuds with disabilities for extensons and reissuances of certificates
or vouchers, and

Thisinformation, as well as information regarding the 504 Coordinator, is provided in the
Section 8 Orientation Packet, Moving Packet, Re- Examination Packet and Re-Determination

Packet.

DHA will not discriminate at any stage of the admissions and the occupancy process because of
race, color, nationd origin, rdigion, sex, age, familid satus, disability, or politica affiliation.
DHA is bound by the non-discrimination requirements of federd, sate, and locd law. DHA
will abide by the non-discrimination requirements of:

1.

Title VI of the Civil Rights Act of 1964 which prohibits discrimination based on
race, color, nationd origin in programs receiving Federal Financia assistance.

Title VIII of the Civil Rights Act of 1968, as amended, which prohibits
discrimination based on race, color, religion, nationd origin, or sex, familia satus,
or disability in the sde, rentd or advertisng of housing.

Section 504 of the Rehabilitation Act of 1973 which prohibits discrimination based
on handicap in programs receiving Federd Financid assstance,

The Age Discrimination Act of 1975 which prohibits discrimination based on agein
programs recelving Federd financid assstance.
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5. Executive Order 11063 which required the Department of Housing and Urban
Development to take whatever actions necessary to prohibit discrimination based
on race, color, nationd origin, religion or sex in housing receiving Federd financid
assstance.

6. Title Il of the Americans with Disabilities Act.

No preference will be shown any applicant because of politica afiliation or acquaintance with
any public officid at the Federd, date, or locd leve.

DHA will assg familiesdaming illegd discrimination from alandlord thet prevents them from
leasing a suitable housing unit by giving the family information on how to fill out and file ahousng
discrimination complaint.
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EQUAL OPPORTUNITY HOUSING PLAN

Due to widespread knowledge and acceptance of the Section 8 Program and the evident
marketing success demondrated by the current lottery pool, future advertisng will be
accomplished through those newspapers of widespread genera circulation, and minority
focused media such as LaVoz, the Denver Weekly News, and the El Semanario. DHA may
aso undertake additional marketing activities in order to market Site specific or specid purpose
housing, asidentified in this Plan.

To ensure that the availability of housing is communicated to individuas with disabilities, DHA
will contact agencies and organizations that serve individuas with disgbilities, such as: Denver
Asociation of Retarded Citizens, Denver Center for Independent Living, the Denver
Commission on the Disabled, and other appropriate organizations.

Public notices to families and landlords/owners will be accomplished in accordance with HUD
regulations.

OUTREACH TO LANDLORDS/OWNERS

Outreach to landlords/owners in the Housing Choice Voucher program is accomplished by the
individua family seeking arenta unit pursuant to the Finders Keepers Provison of the
Reguldions.

DHA encourages participation by landlords'owners having ble units.

Section 8 does advertise in the local newspapers soliciting landlords'owners who have units,
including accessible units, to determine if the landlord/owner isinterested in having Section 8
clients referred to their units. The advertisement dates that the units must meet HQS. If the
landlord/owner requests, the unit will be listed in the Unit Listing at the Section 8 Office, which
isavailableto dl Section 8 clients and included in the Orientation Packet. Accessible units will
be noted as accessible, indicating the specific accommodations of the particular unit.

DHA will educate and inform landlords/owners of the benefits of participation in the Section 8
Program, including the benefits of providing accessble housing. Thiswill be accomplished
through technical assstance and training offered by DHA throughout the year. Staff will dso be
available to provide this type of information to landlords/owners during workshops and seminars
conducted by the red estate industry including membership in the National Association of
Resdential Property Management (NARPM).

OUTREACH TO FAMILIES
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Clientsfor al dements of the program will be taken from the Section 8 lottery pool. The lottery
pool is representative of al ethnic groupsin the Denver area.

The Section 8 staff, with the assistance of the 504 Coordinator, will kegp and maintain current
resource lists on available accessible housing. These lists may include the names of Redltors,
organizations which will provide ass stance for modifications, names of developers and other
types of businesses which provide services and ass stance needed by individuas with
disabilities. Examples of these types of organizationsinclude: the Metro Denver Board of
Redltors, the Housing Information Referral Service, and the Colorado Housing Finance
Authority (CHFA). Thisinformation will be available to gpplicantsin varied forms.

Outreach for the SRO Program includes emergency and trangitiond shelters, menta hedth
clinics, and drug and acohol programs.

AFFIRMATIVE MARKETING

No groups of individuds are identified as less likely to goply for Section 8 housing assstance.
However, if future program marketing efforts are gppropriate, DHA may temporarily reviseits
marketing efforts in order to produce desired results. Specid mail in proceduresfor frail elderly
or severely disabled respondents may be employed. The procedural process may be modified
to provide a reasonable accommodation for individuas with disabilities upon request. Each
request will be handled on a case-by-case basis.

NONDISCRIMINATION

If afamily believesthat illega discrimination because of race, color, rdigion, sex, nationd origin,
age, familid gatus or disability prevents the family from finding or leesing a suitable unit with
assgtance under the program; or that sdection from the Section 8 lottery pool or the family’s
origind digibility for participation in the program was adversdly affected by discrimination, they
will be interviewed by staff and have program requiremerts explained to them. If thisaction
does not resolve the problem, the applicant will be advised to place their complaint in writing, an
investigation of the dlegation will occur, and awritten response will be prepared by the Chief
Operating Officer, or higher designee. The family will dso be referred to the HUD Office of
Fair Housing. Federa law prohibits owners of Low-Income Housing Tax Credits and HOME
developments from refusing to lease to afamily soldly based on participation in the Section 8

program.
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PROGRAM FRAUD AND ABUSE

The Section 8 Department is committed to assure that the proper level of benefitsispaid on
behdf of al program participants, and that housing resources reach only digible families so that
program integrity can be maintained.

CRITERIA FOR INVESTIGATION OF SUSPECTED ABUSE AND FRAUD
Fraud and abuse means asingle act or pattern of actions:

1. That condtitutes false satement, omission, or concealment of a substantive fact,
made with intent to deceive or midead; and

2. That resultsin payment of Section 8 program fundsin violation of Section 8
program requirements.

Under no circumstances will the Section 8 Department undertake an inquiry or investigation of
an asssted family arbitrarily. The Section 8 Department's expectation is that asssted families
will comply with HUD requirements and program rules, and the Section 8 Department staff will
make every effort (formaly and informaly) to orient and educate dl asssted familiesin order to
avoid unintentiond violations. However, the Section 8 Department has a responsbility to HUD,
to the Community and to digible familiesin need of housng assstance, to monitor program
participants for compliance and, when indicators of possible abuse come to the Department's
atention, to investigate such cdlams.

The Department will investigate a program participant in the event of one or more of the
following circumstances.

1. Referras, Complaints, or Tips: The Department will follow up on referrds from
other agencies, companies or persons which are recelved by mail, telephone, or
in person, which dlege that an asssted family isin non-compliance with, or
otherwise violating program rules.

2. Internd File Review: A follow up will be made if the Department discovers (asa
function of are-certification, an interim re-examination, a qudity control review,
or any other internd review), information or facts which conflict with previous
file data, the Department's knowledge of the family, or isin any way in conflict
with statements made by the family.

3. Veification or Documentation: A follow up will be made if the Department
receives independent verification or documentation which conflicts with

C:\Personal\Plans for conversion\CO0012003200210161035-03.doc
10/17/02 10/17/02

67



representations in the client file (such as public record information or credit
bureau reports).

STEPSTAKEN TO PREVENT PROGRAM ABUSE AND FRAUD

The management and occupancy staff will utilize various methods and practices to prevent
program abuse, non-compliance and willful violations of program rules by applicants, assisted
families, and landlords. The policy objectiveisto establish confidence and trugt in the program
by emphasizing education as the primary means to obtain compliance by program participants.

1.

Things Y ou Should Know: This program integrity bulletin (created by HUD's
Inspector Generd) will be furnished and explained to dl clients at time of
orientation to promote understanding of program rules, and to clarify the
Section 8 Departments expectations for cooperation and compliance.

Program Orientation Session: Mandatory orientation sessons will be conducted
by the Section 8 Department staff for al applicants upon issuance of avoucher.
At the conclusion of al Program Orientation Sessons, the family representetive
will be required to sgn and date the "Orientation Certificate’ to confirm thet all
rules and pertinent regulations were explained to them.

Owner/Landlord Orientation Session: Orientation sessonswill be conducted
with new, exiging, and potentia Section 8 landlords'owners annually to assure
an understanding of landlord/owner, family, and Section 8 obligations, and to
prevent improper or illega practices by landlords'owners.

Participant Information: Section 8 Department staff will routingly offer client
informéation as part of every re-examination in order to clarify any confuson
pertaining to program rules and requirements.

Review and Explanation of Certification and Other Supplementd Forms. Staff
will explain dl required forms and review the contents of al documents prior to
sgnature.

Use of Ingructive Signs and Warnings. Ingtructive signswill be conspicuously
posted in common areas and interview areas to reinforce compliance with
program rules and to warn about pendties for fraud and abuse.

Landlord/Owner and Client Certification: All family representatives will be
required to sgn a"Client Certification” form, and al landlords’owners will be
required to sign a"Landlord Certification” form, as contained in HUD's Tenant
Integrity Program Manual.
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STEPSTO DETECT PROGRAM ABUSE AND FRAUD

The Section 8 Department will maintain ahigh level of avarenessto indicators of possble abuse
and fraud by asssted families and landlords/owners.

1.

Qudity Control File Reviews: Prior to initid certification, and at the completion
of dl subsequent re-catifications, each tenant file will be reviewed. Such
reviews shdl include, but are not limited to:

(A)  Changesin reported socid security numbers or date of birth.

(B)  Document authenticity.

(C©)  Review of sgnatures.

Obsarvation: Section 8 gaff will maintain a high awareness of circumstances
which may indicate program abuse or fraud; suc