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PHA Plan
Agency ldentification

PHA Name: The Housing Authority of the City and County of Denver
PHA Number: COO001
PHA Fiscal Year Beginning: (mm/yyyy) 01/2001

Public Accessto I nformation

Information regarding any activities outlined in this plan can be obtained by
contacting: (select all that apply)

X]  Main administrative office of the PHA

[ ]  PHA development management offices

[]  PHA loca offices

Display L ocations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public inspection at: (select all
that apply)

Main administrative office of the PHA

PHA development management offices

PHA local offices

Main administrative office of the local government
Main administrative office of the County government
Main administrative office o the State government
Public library

PHA website

Other (list below)

T

PHA Plan Supporting Documents are available for inspection at: (select al that apply)
X]  Main business office of the PHA

[] PHA development management offices

[]  Other (list below)
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5-YEAR PLAN

PHA FiscaL YEARS 2000 - 2004
[24 CFR Part 903.5]

A. Mission
State the PHA’s mission for serving the needs of lowincome, very low income, and extremely low-income
familiesin the PHA'’sjurisdiction. (select one of the choices below)

[ ]  Themission of the PHA isthe same as that of the Department of Housing and
Urban Development: To promote adequate and affordable housing, ecanomic
opportunity and a suitable living environment free from discrimination.

X]  ThePHA’smissionis: (state mission here)

DHA’s mission is to offer low and very lowincome people adequate
and affordable housing in stable communities and to provide
economic paths to non-subsidized housing and/or affordable
homeownership to its residents, in a nondiscriminatory manner.
DHA will also provide economic opportunity and a suitable living
environment free from discrimination. We promote selfsufficiency
and asset development of families and individuals in a manner that
affirmatively furthers fair housing within our various programs.
DHA also endeavors to offer desirable housing opportunities to all
Denver residents from a broad economic spectrum. Finally, in all its
activities, DHA strives to facilitate and promote economic
development that will benefit both its residents and the larger
community.

B. Goals

The goals and objectives listed below are derived from HUD’ s strategic Goals and Olpectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD suggested objectives or their own,
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLEMEASURES OF
SUCCESS IN REACHING THEIR OBJECTIVES OVER THE COURSE OF THES5 YEARS
(Quantifiable measures would include targets such as: numbers of families served or PHAS scores
achieved.) PHAs should identify these measures in the spaes to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable
housing.

[ ]  PHA God: Expand the supply of assisted housing
Objectives:
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L0 Do

O3

OOOOe Ceeed

Apply for additional rental vouchers:

Reduce public housing vacancies:

Leverage private or other public fundsto create additional housing
opportunities:

Acquire or build units or developments

Oher (list below)

HA Goal: Improve the quality of assisted housing
bjectives:

Improve public housing management: (PHAS score)

Improve voucher management: (SEMAP score)

Increase customer satisfaction:

Concentrate on efforts to improve specific management functions:
(list; e.g., public housing finance; voucher unit inspections)
Renovate or modernize public housing units:

Demolish or dispose of obsolete public housing:

Provide replacement public housing:

Provide replacement vouchers:

Other: (list below)

PHA Goal: Increase assisted housing choices
Objectives:

COOOOOOe

Provide voucher mobility counseling:

Conduct outreach efforts to potential voucher landlords
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs:
Implement public housing site based waiting lists:

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

[]

PHA Goal: Provide an improved living environment
Objectives:

[]

[]

Implement measures to deconcentrate poverty by bringing higher income
public housing households into lower income devel opments:

Implement measures to promote income mixing in public housing by
assuring accessfor lower income familiesinto higher income
developments:

Implement public housing security improvements:
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[] Designate developments or buildings for particular resident groups
(elderly, persons with disabilities)
[]  Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

[ ] PHA Goal: Promote self-sufficiency and asset development of assisted
households

Objectives:

[] Increase the number and percentage of employed persons in assisted
families:
Provide or attract supportive services to improve assistance recipients
employability:
Provide or attract supportive services to increase irdependence for the
elderly or families with disabilities.
Other: (list below)

O 0O O

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

[] PHA Goal: Ensure equa opportunity and affirmatively further far housing

Objectives:

[[]  Undertake affirmative measures to ensure access to assisted housing
regardless of race, color, religion national origin, sex, familial status, and
disability:

[ ]  Undertake affirmative measures to provide a suitable living environment
for familiesliving in assisted housing, regardless of race, color, religion
national origin, sex, familial status, and disability:

[[]  Undertake affirmative measures to ensure accessible housing to persons
with all varieties of disabilities regardless of unit size required:

XI  Other: (list below)

Other PHA Goals and Objectives: (list below)

Goal One: Manage DHA’s existing Public Housing program in an efficient
and effective manner.

Objectives:

1. DHA shall strive to maintain a high performer status under
HUD’s evaluation system.
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Goal Two:

Objectives:

1.

DHA shall make its public housing units more marketable to the
community as evidenced by implementation of a marketing
strategy directed at employers of the working poor (such as Wal-
Mart, Taco Bell, K-Mart, etc.) by December 31, 2005.

DHA shall strengthen its leadership and management skills and
operational processes to maintain accountability, productivity
under HUD’s assessment system.

Provide a safe and secure environment, to the best of our
ability, in DHA’s public housing developments.

DHA shall reduce crime in its developments by December 31,
2005.

DHA shall strengthen its relationship with the Office of the
Inspector General’s Operation Safe Home (Operation Safe
Home) to provide safer developments for DHA residents.

DHA shall reduce its evictions due to violations of criminal laws
by December 31, 2005, through aggressive screening procedures.

Goal Three: Expand the range and quality of housing choices available to

Objectives:

1.

participants in DHA’s public housing and homeownership
program, without depleting existing DHA assets.

DHA shall promote, coordinate and encourage the opportunity
for long-term self-sufficiency of families by providing and/or
brokering education, training, employment and other related
services.

DHA shall increase its affordable housing stock by 5%.

DHA shall increase the number of residents in its
homeownership program by December 31, 2005.
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Annual PHA Plan

PHA Fiscal Year 2001
[24 CFR Part 903.7]

i. Annual Plan Type:

Select which type of Annual Plan the PHA will submit.

[] Standard Plan

Streamlined Plan:
X High Performing PHA
[ ]  Small Agency (<250 Public Housing Units)
[]  Administering Section 8 Only

[1]  Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 (r)]

Provide a brief overview of the information in theAnnual Plan, including highlights of major initiatives
and discretionary policies the PHA has included in the Annual Plan.

See attachment 9. (CO001a26.doc)

iii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 (r)]

Provide atable of contents for the Annwal Plan, including attachments, and alist of supporting
documents available for public inspection

Table of Contents

Annual Plan

i. Executive Summary

ii. Tableof Contents
1. Housing Needs

2. Financial Resources

3. Policieson Eligibility, Selection and Admissions

4. Rent Determination Policies

5. Operations and Management Policies

6. Grievance Procedures

7. Capita Improvement Needs

8. Demoalition and Disposition

9. Designation of Housing

10. Conversions of Public Housing
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11. Homeownership

12. Community Service Programs

13. Crime and Safety

14. Pets

15. Civil Rights Certifications (included with PHA Plan Certifications)
16. Audit

17. Asset Management

18. Other Information

Attachments

Indicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A,
B, etc.) in the space to the | eft of the name of the attachment. Note: If the attachment is provided as a
SEPARATE file submission from the PHA Plans file, provide the file name in parentheses in the space
to theright of thetitle.

Required Attachments:

X Admissions Policy for Deconcentration

XI  FY 2001 Capital Fund Program Annual Statement (CO001a03.xls-
CO001a13.xls)

[] Most recent board-approved operating budget (Required Attachment for PHAS
that are troubled or at risk of being designated troubled ONLY)

Optiona Attachments:

[ ] PHA Management Organizational Chart

DX] FY 2001 Capital Fund Program 5 Y ear Action Plan (CO001a14.xls-
CO001a21.xls)

PX] Public Housing Drug Elimination Program (PHDEP) Plan (CO001a22.doc)

[ ] Comments of Resident Advisory Board or Boards (must be attached if not
included in PHA Plan text)

PX] Other (List below, providing each attachment name)
Admissions and Occupancy Terms andPolicies of the Housing Authority of the
City and County of Denver (CO001a01.doc) and The Housing Authority of the
City and County of Denver Administrative Plan (CO001a02.doc)

Supporting Documents Available for Review

Indicate which documents are available for public review by placing a mark in the “Applicable & On
Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan
& Component
On Display
X PHA Plan Certifications of Compliance with the PHA Plans | 5 Year and Annual Plans
and Related Regulations
X State/Local Government Certification of Consistency with 5 Year and Annual Plans
the Consolidated Plan
Fair Housing Documentation: 5 Year and Annual Plans
Records reflecting that the PHA has examined its programs
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan

& Component

On Display
or proposed programs, identified any impediments to fair
housing choice in those programs, addressed or is
addressing those impediments in a reasonable fashion in view
of the resources available, and worked or is working with
local jurisdictions to implement any of the jurisdictions
initiatives to affirmatively further fair housing that require
the PHA’s involvement.

X Consolidated Plan for the jurisdiction/sin which the PHA is | Annual Plan:
located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction

X Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,

X Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Policies

X Section 8 Administrative Plan Annual Plan: Eligibility,

Selection, and Admissions
Policies
X Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies
deconcentration requirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/1809
Quality Housing and Work Responsibility Act Initial
Guidance; Noticeand any further HUD guidance) and

2. Documentation of the required deconcentration and
income mixing analysis

X Public housing rent determination policies, including the Annual Plan: Rent
methodol ogy for setting public housing flat rents Determination

check hereif included in the public housing
A & O Palicy
X Schedule of flat rents offered at each public housing Annual Plan: Rent
development Determination
|E check hereif included in the public housing
A & O Palicy
X Section 8 rent determination (payment standard) policies Annual Plan: Rent
[X] check here if included in Section 8 Determination
Administrative Plan

X Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)

X Public housing grievance procedures Annual Plan: Grievance

|:| check hereif included in the public housing
A & O Palicy

Procedures
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan
& Component

On Display
X Section 8 informal review and hearing procedures Annual Plan: Grievance

|X| check hereif included in Section 8
Administrative Plan

Procedures

X The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE VI applications or, if more recent, Annual Plan: Capital Needs
approved or submitted HOPE V1 Revitalization Plans or any
other approved proposal for development of public housing
Approved or submitted applications for demolition and/or Annual Plan: Demoalition
disposition of public housing and Disposition
Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan:
programs/plans Homeownership
Policies governing any Section 8 Homeownership program | Annual Plan:
[ ] check hereif included in the Section 8 Homeownership
Administrative Plan
X Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency Service & Self-Sufficiency
X FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Self-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other | Annual Plan: Community
resident services grant) grant program reports Service & Self-Sufficiency
X The most recent Public Housing Drug Elimination Program | Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open Crime Prevention
grant and most recently submitted PHDEP application
(PHDEP Plan)
X The most recent fiscal year audit of the PHA conducted Annual Plan: Annua Audit

under section 5(h)(2) of the U.S. Housing Act of 1937 (42U.
S.C. 1437¢(h)), the results of that audit and the PHA’s
response to any findings

Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)
(list individually; use as many lines as necessary)
FY 2001 Annual Plan Page4
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1. Statement of Housing Needs

[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA
Based upon the information contained in the Consolidated Plan/s applicabl e to the jurisdiction, and/o

other data available to the PHA, provide a statement of the housing needs in the jurisdiction by

completing the following table. In the “Overall” Needs column, provide the estimated number of renter
families that have housing needs. For the remainingcharacteristics, rate theimpact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment

Housing Needs of Familiesin the Jurisdiction

by Family Type
Fami |y Type Overall :glfl(l)tr;j Supply Quality ﬁ)ﬁclte;ss Size i_igﬁa
Income <= 30% 21,731 |5 N/A N/A N/A N/A N/A
of AMI
Income >30% but | 15,935 |5 N/A N/A N/A N/A NA
<=50% of AMI
Income >50% but | 20,985 | 2 N/A N/A N/A N/A N/A
<80% of AMI
Elderly 14,132 | 3 N/A N/A N/A N/A N/A
Families with N/A N/A N/A N/A N/A N/A N/A
Disabilities
Race/Ethnicity— | 10,714 | N/A N/A N/A N/A N/A N/A
Black Nor-
Hispanic
Race/Ethnicity - | 16,278 | N/A N/A N/A N/A N/A N/A
Hispanic
Race/Ethnicity - | 43,241 | N/A N/A N/A N/A N/A N/A
White Non-
Hispanic
Race/Ethnicity

What sources of information did the PHA use to conduct this analysis? (Check al that
apply; all materials must be made available for public inspection.)

[[] Consolidated Plan of the Jurisdiction/s
Indicate year:
U.S. Census data: the Comprehensive Housing Affordability Strategy
(“CHAS") dataset
American Housing Survey data
Indicate year:
Other housing market study
Indicate year:

O X
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[[]  Other sources: (list and indicate year of information)

B. Housing Needs of Families on the Public Housing and Secion 8

Tenant- Based Assistance Waiting Lists
State the housing needs of the families on the PHA’ s waiting list/s Complete onetable for each type
of PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site
based or sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the PreWaiting List*
as of July 10, 2000

Waiting list type: (select one)

[ ] Section 8 tenant-based assistance
X]  Public Housing
[[] Combined Section 8 and Public Housing
[] Public Housing Site Based or sub-jurisdictional waiting list (optional)

If used, identify which devel opment/subjurisdiction:

# of families % of total families Annual Turnover

Waiting list total 1,186 Not available
Extremely low 957 80.7%
income <=30% AMI
Very low income 174 14.7%
(>30% but <=50%
AMI)
Low income 55 4.6%
(>50% but <80%
AMI)
Families with 725 61.1%
children®
Elderly families’ 117 9.9%
Families with 302 25.5%
Disabilities’

DHA opens and closes its waiting lists several timesduring the year. Initially, familiesinterested in
applying for public housing complete interest cards. This pool of interest cards forms the basis of the
pre-waiting list. This method allows DHA to administer the waiting list in a more fair and humane
manner. Opening the waiting list for a short period of time shortens the length of time that an
individual or family must wait for housing. We believe that long waiting lists create fal se hope among
applicants. This system also eliminates the administietive burden of lengthy and unmanageable
waiting lists that contain several thousand names and must constantly be purged because the
information becomes dated. Therefore, the information contained in this table was developed from
these interest cards. The waiting list information is presented in the table below.

Note that families may be counted in more than one of these categories; therefore, the totals will be
greater than 100%.
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Housing Needs of Families on the PreWaiting List*

as of July 10, 2000

Other Families 204 17.2%
Race/ethnicity Not available Not available
Race/ethnicity Not available Not available
Race/ethnicity Not available Not available
Race/ethnicity Not available Not available
Characteristics by Not available
Bedroom Size
(Public Housing
Only)
1BR
2BR
3 BR
4BR
5BR
5+ BR
Isthe waiting list closed (select one)?[_| No [X] Yes®
If yes:
How I03nQ has it been closed (# of monthg?)? It opens and closes several times
ayear.

Does the PHA expect to reopen the list in the PHA Planyeard | No [X] Yes
Does the PHA permit specific categories of families onto the waiting list, even if
generally closed?X] No [ ] Yes
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Housing Needs of Families on the Waiting List
as of July 10, 2000

Waiting list type: (select one)

I

Section 8 tenant-based assistance

Public Housing

Combined Section 8 and Public Housing
Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which devel opment/subjurisdiction:

# of families % of total families Annual Turnover
Waiting list total 218 Not available
Extremely low 163 74.8%
income <=30% AMI
Very low income 49 22.5%
(>30% but <=50%
AMI)
Low income 6 2.7%
(>50% but <80%
AMI)
Families with 134 61.5%
children®
Elderly families’ 38 17.4%
Families with 57 26.1%
Disabilities®
Other Families 16 7.3%
Race/ethnicity — 1 0.4%
American Indian
Race/ethnicity 13 6.0%
Asian/Pacific
Islander
Race/ethnicity — 80 36.7%
Black
Race/ethnicity - 124 56.9%

DHA opens and closes its waiting lists several times during the year. Initialy familiesinterest in

applying for public housing complete interest cards. This method alows DHA to administer the
waiting list in amore fair and humane manner. Opening the waiting list for a short period of time
shortens the length of timethat an individual or family must wait for housing. We believe that long
waiting lists create fal se hope among applicants. This system aso eliminates the administrative
burden of lengthy and unmanageabl e waiting lists that contain several thousand namesand must
constantly be purged because the information becomes dated. Therefore, the information contained in
this table was devel oped from these interest cards. The waiting list information is presented in the

table below.

greater than 100%.

Note that families may be counted in more than one of these categories; therefore, the totals will be
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Housing Needs of Families on the Waiting List
as of July 10, 2000

White

Race/ethnicity — 96 44.0%
Hispanic

Race/ethnicity — 122 56.0%
Non-Hispanic

Characteristics by
Bedroom Size
(Public Housing
Only)

1BR

2BR

3BR

4 BR

5BR

5+ BR

|s the waiting list closed (select one)?[_| No X] Yes

If yes:
How long has it been closed (# of months)?It opens and closes several timesa

6

year.
Does the PHA expect to reopen the list in the PHA Planyeard | No [X] Yes
Does the PHA permit specific categories of families onto the waiting list, evenif
generally closed?X] No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting listIN THE UPCOMING Y EAR, and the Agency’s reasons for
choosing this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

®> DHA does not maintain data on bedroom size for the prewaiting/waiting lists.

® DHA opens and closesits waiting lists several times during the year. This mehod allows DHA to
administer the waiting list in amore fair and humane manner. Opening the waiting list for a short
period of time shortens the length of time that an individual or family must wait for housing. We
believe that long waiting lists createfal se hope among applicants. This system also eliminates the
administrative burden of lengthy and unmanageable waiting lists that contain several thousand names
and must constantly be purged because the information becomes dated. Therefore, the informatbn
contained in this table was devel oped from these interest cards. The waiting list information is
presented in the table below.
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Strategy 1. Maximize the number of affordable unitsavailable to the PHA within

its current resour ces by
Select all that apply

O X O O 0O 0O 0O X

Employ effective maintenance and management policies to minimize the
number of public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units lost to the inventory through mixed
finance development

Seek replacement of public housing units lost to the inventory through section
8 replacement housing resources

Maintain or increase section 8 leaseup rates by establishing payment standards
that will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housingamong families
assisted by the PHA, regardless of unit size required

Maintain or increase section 8 leaseup rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration

Maintain or increase section 8 leaseup rates by effectively screening Section 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan devel opment process to ensure
coordination with broader community strategies

Other (list below)

Strategy 2: Increasethe number of affordable housing units by:
Select all that apply

X

X

[

Apply for additional section 8 units should they become available

Leverage affordable housing resources in the community through the creation
of mixed - finance housing

Pursue housing resources other than public housing or Section 8 tenantbased
assistance.

Other: (list below)

Need: SpecificFamily Types: Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select all that apply

L]
L]

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in tenant-based section 8 assistance

FY 2001 Annual Plan Pagel0
HUD 50075
OMB Approval No: 2577-0226
Expires; 03/31/2002



[] Employ admissions preferences aimed at families with economic hardships
XI  Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1: Target available assistance tofamilies at or below 50% of AMI
Select all that apply

X Employ admissions preferences aimed at families who are working
>XI  Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select all that apply

[[]  Seek designation of public housing for the elderly

[1  Apply for special-purpose vouchers targeted to the elderly, should they become
available

[]  Other: (list below)

Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:
Select all that apply

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

Apply for specia-purpose vouchers targeted to families with disabilities,
should they become available

Affirmatively market to local non-profit agencies that assist families with
disabilities

Other: (list below)

O X O XU

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs

Strategy 1: Increase awaraess of PHA resour ces among families of racesand

ethnicitieswith disproportionate needs:
Select if applicable
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[
[

Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select all that apply

[
L]
L]

Counsel section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units

Market the section 8 program to owners outside of areas of poverty /minority
concentrations

Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasonsfor Selecting Strategies

Of the factors listed below, select all that influenced the PHA' s sel ection of the
strategiesit will pursue:

XX

XXX X L]

Funding constraints

Staffing constraints

Limited availability of sites for assisted housing

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

I nfluence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resdent Advisory Board
Results of consultation with advocacy groups

Other: (list below)
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Housing Needs of Families on the Waiting List’
Section 8 L ottery Pool
as of July 10, 2000

Waiting list type: (select one)

LICIEIX

Section 8 tenant-based assistance
Public Housing

Combined Section 8 and Public Housing

Public Housing Site-Based or sub-jurisdictional waiting list (optional)

If used, identify which devel opment/subjurisdiction:

# of families % of total families Annua Turnover
Waiting list total 1,941 Not available
Extremely low 1,400 72.1%
income <=30% AMI
Very low income 443 22.8%
(>30% but <=50%
AMI)
Low income 98 5.1%
(>50% but <80%
AMI)
Families with 1,593 82.1%
children
Elderly families 0 0%
Families with 40 2.1%
Disabilities
Other families 315 16.2%
Race/ethnicity Not available Not available
Race/ethnicity Not available Not available
Race/ethnicity Not avalable Not available
Race/ethnicity Not available Not available
Characteristics by
Bedroom Size
(Public Housing
Only)
1BR Not available Not available
2BR Not available Not available
3BR Not available Not available
4BR Not available Not available

" Section 8 conducts alottery at least once during the year. Lottery interest cards are submitted by
interested families. A random drawing is conducted and families whose lottery interest card is drawn

are given the opportunity to complete an application.
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Housing Needs of Families on the Waiting List’
Section 8 L ottery Pool
as of July 10, 2000

5BR

Not available Not available

5+ BR

Not available Not available

|s the waiting list closed (select one)?[_] No [X] Yes

If yes:

How long has it been closed (# of months)?Opens once a year .

Does the PHA expect to reopen the list in the PHA Planyear?[_| No [X] Yes
Does the PHA permit specific categories of families onto the waiting list, even if
generally closed?X] No [ | Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting listiIN THE UPCOM ING Y EAR, and the Agency’s reasons for
choosing this strategy.

(1) Strategies

Need:

Shortage of affordable housing for all eligible populations

Strategy 1. Maximize the number of affordable units availableto the PHA within

its current resour ces by:
Select all that apply

X X OKX X OO

Employ effective maintenance and managenent policies to minimize the
number of public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing unitslost to the inventory through mixed
finance development

Seek replacement of public housing units lost to the inventory through section
8 replacement housing resources

Maintain or increase section 8 leaseup rates by establishing payment standards
that will enable families to rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families
assisted by the PHA, regardless of unit size required

Maintain or increase section 8 leaseup rates by marketing the program to
owners, particularly those outside of areas of minority and poverty
concentration

Maintain or increase section 8 leaseup rates by effectively screening Sectian 8
applicants to increase owner acceptance of program

Participate in the Consolidated Plan development process to ensure
coordination with broader community strategies
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]

Other (list below)

Strategy 2: Increasethe numbe of affordable housing units by:
Select all that apply

O O X

Apply for additional section 8 units should they become available

Leverage affordable housing resources in the community through the creation
of mixed - finance housing

Pursue housing resources other than public housing or Section 8 tenantbased
assistance.

Other: (list below)

Need: Specific Family Types: Familiesat or below 30% of median

Strategy 1. Target available asistance to familiesat or below 30 % of AMI
Select all that apply

[

.

Exceed HUD federal targeting requirements for families at or below 30% of
AMI in public housing

Exceed HUD federa targeting requirements for familiesat or below 30% of
AMI in tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships
Adopt rent policies to support and encourage work

Other: (list below)

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1: Target available assistance tofamilies at or below 50% of AMI
Select all that apply

[]
[]
L]

Employ admissions preferences aimed at families who are working
Adopt rent policies to support and encourage work
Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select all that apply

[]
X

Seek designation of public housing for the elderly
Apply for special-purpose vouchers targeted to the elderly, should they become
available
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[]  Other: (list below)
Need: Specific Family Types: Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:
Select all that apply

Seek designation of public housing for families with disabilities

Carry out the modifications needed in public housing based on the setion 504
Needs Assessment for Public Housing

Apply for specia-purpose vouchers targeted to families with disabilities,
should they become available

Affirmatively market to local nonprofit agencies that assist familieswith
disabilities

Other: (list below)

X X O

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs

Strategy 1: Increase awareness of PHA resour ces among families of races and

ethnicitieswith disproportionateneeds:
Select if applicable

[1  Affirmatively market to races/ethnicities shown to have disproportionate
housing needs
[]  Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing
Select all that apply

X]  Counsd section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units

X Market the section 8 program to owners outside of areas of poverty/minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select all that influenced the PHA' s selection of the
strategiesit will pursue:

X Funding constraints
[]  Staffing constraints
[]  Limited availability of sites for assisted housing
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XXX X L

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assistance

Results of consultation with local or state government

Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)
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2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan
year. Note: the table assumesthat Federal public housing or tenant based Section 8 assistance grant
funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For otler
funds, indicate the use for those funds as one of the following categories: public housing operations,
public housing capital improvements, public housing safety/security, public housing supportive services,
Section 8 tenant-based assistance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses

1. Federal Grants (FY 2000 grants)

a) Public Housing Operating Fund $7,568,000° Public Housing
operations,
safety/security and
supportive services.

b) Public Housing Capital Fund $7,172,000° Rehabilitation Public
Housing units,
safety/security and
Public Housing
operation.

c) HOPE VI Revitalization $25,521,300"

d) HOPE VI Demalition

e) Annua Contributions for Section $30,473,000™ Administer Program

8 Tenant-Based Assistance and HAP to owners.

f) Public Housing Drug Elimination $947,800™ Drug Prevention, drug
Program (including any Technical intervention, and
Assistance funds) safety/security.

g) Resident Opportunity and Self- $0
Sufficiency Grants

h) Community Development Block $0
Grant

i) HOME $0

Other Federa Grants (list below)

Service Coordinator $50,000 Coordinate services for
elderly and disabled.

8 Based on FY 2000 Funding

® Based on 2000 Grant

19 Planned application for Thomas Bean Towers and Arrowhead
1 Based on FY 2000 Funding Request

12 Based on FY 2000 Funding
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Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses

2. Prior Year Federal Grants All prior year grants

(unobligated fundsonly) (list are committed.

below)

3. Public Housing Dwelling Rental $8,899,000 Public Housing

Income operations,
safety/security and
supportive services.

4. Other income(list below)

Interest Income $307,000 Public Housing—
operations,
safety/security,
supportive services;
and Section 8 tenant-
based assistance and
supportive services or
other.

Other $253,000 Public Housing—
operations,
safety/security,
supportive services;
and Section 8 tenant-
based assistance and
supportive services or
other.

4. Non-federal sources(list below)

TANF (Federal and State $299,000 Case management of

funding from City Mayor’s TANF clientsin Public

Office of Employment and Housing

Training)

Total resources $81,490,100

* Subject to Congressional funding at 2000 levels.
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*thisinformation is based on FY 2001 DHA anticipates receiving and/or applying for.

3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (c)]

A. Public Housing
Exemptions: PHAsthat do not administer public housing are not required to compl ete subcomponent
3A.

(1) Eligibility

a. When does the PHA verify digibility for admission to public housing? (select all
that apply)
When families are within a certainnumber of being offered a unit: (state
number)
[] When families are within a certain time of being offered a unit: (state time)
X Other: (describe) Verification of eligibility is determined at the time of
application.

b. Which non-income (screening) factors does the PHA use to establish digibility for
admission to public housing (select al that apply)?

X  Criminal or Drugrelated activity

X  Renta history

X  Housekeeping

[ ]  Other (describe)

c.[ ] Yes[X] No: Doesthe PHA request criminal records from local law
enforcement agencies for screening purposes?

d.[X] Yes[ ] No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

e.[ ] Yes [X] No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (either directly or through an NCIG
authorized source)

(2)Waiting List Organization

a. Which methods does the PHA plan to use to organize its public housing waiting list
(select all that apply)

Community-wide list

Sub-jurisdictional lists

Site-based waiting lists

Other (describe)

OO
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b. Where may interested persons apply for admission to public housing?

[ ]  PHA main administrative office

[] PHA development site management office

X Other (list below) Currently the Occupancy Office processes all housing
applications, it islocated at 2650 Welton St. However, after December 1, 2000,
interested persons may apply at 777 Grant St.

c. If the PHA plans to operate one or more sitebased waiting lists in the coming year,
answer each of the following questions; if not, skip to subsection(3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year?
Upon completion of new construction, a sitebased waiting list
will be utilized at Curtis Park Homes, a HOPE VI mixed
income development, which is owned by a private entity. This
site-based waiting list will attract a more diverse population
with a broader range of incomes to the new HOPE VI
community. Consequently, more working families may apply
to and move into this mixed-income community. Adoption of a
site-based waiting list would not violate any court order,
settlement agreement or be inconsistent with a pending HUD
complaint. DHA will comply with al the requirements set
forth in the Public Housing Agency Plans; Final Rule, Federal
Register/Vol. 64 No. 203, p. 56863.

2.[ ] Yes[X] No: Areany or all of the PHA’s sitebased waiting lists new for the
upcoming year (thatis, they are not part of a previously-HUD-
approved site based waiting list plan)?

If yes, how many lists?

3.[X] Yes[ ]| No: May families be on more than one list simultaneously
If yes, how many lists? Community-widelist and site-based
list.

4. Where can interested persons obtain more information about and sign up to be on
the site-based waiting lists (select all that apply)?

PHA main administrative office

All PHA development management offices

M anagement offices at devel opments with sitebased waiting lists

At the development to which they would like to apply

Other (list below)

(N
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Private Manager of CurtisPark and DHA’s Occuparcy
Department 2650 Welton Street. However, after December 1, 2000,
interested persons may apply at 777 Grant St.

(3) Assignment

a. How many vacant unit choices are applicants ordinarily given before they fall to the
bottom of or are removed from the waiting list? (select one)

[] One

X Two
[ ] Threeor More

b.X] Yes[ ]| No: Isthis policy consistent across all waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing
waiting list/s for the PHA:

(4) Admissions Prefer ences

a. Income targeting:

[ ] YesDX] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 40% of all new admissions to public housing
to families at or below 30% of median areaincome?

b. Transfer policies:

In what circumstances will transfers take precedence over new admissions? (list
below)

Emergencies

Overhoused

Underhoused

Medical justification

Administrative reasons determined by the PHA (e.g., to permit modernization
work)

Resident choice: (state circumstances below)

Other: (list below)

Life-threatening situation.

Employment, education, or training is dependent upon the need to be
closer to a specific location.

X DI

c. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences foradmission to public
housing (other than date and time of application)? (If “no” is
selected, skip to subsection (5) Occupancy)
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2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select al that apply from eitherformer Federal preferences or other
preferences)

Former Federal preferences:

[] Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

[ ]  Victims of domesticviolence

[ ]  Substandard housing

[[] Homelessness

[]  Highrent burden (rent is> 50 percent of income)

Other preferences:. (select below)

DX Working families and those unable to work because of ageor disability

[] Veteransand veterans families

[] Residents who live and/or work in the jurisdiction

X]  Thoseenrolled currently in educational, training, or upward mobility programs

] Households that contribute to meeting income goals (broad range of incomes)

X Households that contribute to meeting income requirements (targeting)

[[]  Those previously enrolled in educational, training, or upward mobility
programs

[]  Victimsof reprisalsor hate crimes

[]  Other preference(s) (list below)

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in
the space that represents your first priority, a“2” in the box representing your second
priority, and so on. If you give equal weight to one or more of these choices (either
through an absolute hierarchy or through a point system), place the same number next
to each. That means you can use “1” more than once,“2” more than once, etc.

Date and Time

Former Federal preferences:
Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)
Victims of domestic violence
Substandard housing
Homelessness
High rent burden

Other preferences (select all that apply)

X Working families and those unable to work because of age or disability
[[]  Veteransand veterans families

] Residents who live and/or work in the jurisdiction
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Those enrolled currently in educational, training, or upward mobility programs
Households that contribute to meeting income goals (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility
programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

DHA will give equal preference to elderly families and disabled
families in determining priority for mixedpopulation projects.

X CEIXIX

4. Relationship of preferenaes to income targeting requirements:

] ThePHA applies preferences within income tiers

[] Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements

(5) Occupancy

a. What reference materials can applicants and residents use to obtain information
about the rules of occupancy of public housing (select al that apply)

The PHA-resident lease

The PHA’s Admissions and (Continued) Occupancy policy

PHA briefing seminars or written materials

Other source (list)

CIXIXIX

b. How often must residents notify the PHA of changesin family composition?
(select all that apply)

At an annual reexamination and lease renewal

Any time family composition changes

At family request for revision

Other (list)

LIOXIC]

(6) Deconcentration and | ncome Mixing

a [ ] Yes[ ] No: Did the PHA’s analysis of its family (general occupancy)
developments to determine concentrations of poverty indicate the
need for measures to promote deconcentration of poverty or
income mixing?
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b.[ ] Yes[ ] No: Did the PHA adopt any changes to its admissions policiesbased
on the results of the required analysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select al that apply)
[[]  Adoption of site based waiting lists

If selected, list targeted devel opments below:
[]

Employing waiting list “skipping” to achieve deconcentration of poverty or
income mixing goals at targeted developments
If selected, list targeted devel opments bel ow:

[] Employing new admission preferences at targeted devel opments
If selected, list targeted devel opments below:

[] Other (list policies and developments targeted bel ow)

d.[ ] Yes[] No: Did the PHA adopt any changes toother policies based on the
results of the required analysis of the need for deconcentration
of poverty and income mixing?

e. If the answer to d was yes, how would you describe these changes? (select all tha
apply)

Additional affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of ceiling rents for certain devel opments
Adoption of rent incentives to encourage deconcentration of poverty and
income-mixing

Other (list below)

[ OO

f. Based on the results of the required analysis, in which developments will the PHA
make special effortsto attract or retain higherincome families? (select all that apply)
] Not applicable: results of analysis did not indicate a need for such efforts

[] List (any applicable) devel opments below:

g. Based on the results of the required analysis, in which devel oprents will the PHA
make special efforts to assure access for lowerincome families? (select all that apply)
] Not applicable: results of analysis did not indicate a need for such efforts

[] List (any applicable) devel opmentsbel ow:
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B. Section 8

Exemptions: PHASs that do not administer section 8 are not required to compl ete subcomponent 3B.
Unless otherwise specified, all questionsin this section apply only to the tenantbased section 8
assistance program (vouchers, anduntil completely merged into the voucher program,
certificates).

(1) Eligibility

a. What isthe extent of screening conducted by the PHA? (select al that apply)
Criminal or drug-related activity only to the extent required by law or
regulation

Criminal and drug-related activity, more extensively than required by law or
regulation

More general screening than criminal and drugrelated activity (list factors
below)

Other (list below)

O X O

b.[ ] Yes[X] No: Doesthe PHA request criminal records from local law enforcement
agencies for screening purposes?

c.X Yes[ ] No: Doesthe PHA request criminal records from State law
enforcement agencies for screening purposes?

d.[ ] Yes [X] No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (either directly or through an NCIG
authorized source)

e. Indicate what kinds of information you share with prospective landlords? (select all

that apply)
Criminal or drug-related activity

X Other (describe below) Damage claim infor mation, eviction information
and any other information deemed appropriate.

(2) Waiting List Organization

a. With which of the following program waiting lists is the section 8 tenantbased
assistance waiting list merged? (select al that apply)

None

Federal public housing

Federal moderate rehabilitation

Federal project-based certificate program

Other federal or local program (list below)

LI
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b. Where may interested persons apply for admission to section 8 tenantbased
assistance? (select al that apply)
[ ]  PHA main administrative office
XI  Other (list below)
Currently the Occupancy Office processes all housing applications, it is
located at 2650 Welton St. However, after December 1, 2000, inter ested
personsmay apply at 777 Grant St.

(3) Search Time

a X Yes[ | No: Doesthe PHA give extensions on standard 68day period to
search for aunit?

If yes, state circumstances below: Because Denver has an extremely tight rental
market, extensions ar e always granted.

(4) Admissions Prefer ences

a Income targeting

[ ] YesDX] No: Doesthe PHA plan to exceed the federal targeting requirements by
targeting more than 75% of all new admissions to thesection 8
program to families at or below 30% of median areaincome?

b. Preferences

1.[X] Yes[ ] No: Hasthe PHA established preferences for admission to section 8

tenant-based assistance? (other than date and time of
application) (if no, skip to subcomponent (5) Special purpose
section 8 assistance programsg

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (select al that apply from either former Federal preferences or oher
preferences)

Former Federal preferences

] Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

[ ]  Victimsof domestic violence

[]  Substandard housing

[[] Homelessness

High rent burden (rent is > 50 percent of income)

[]

Other preferences (select all that apply)
[[]  Working families and those unable to work because of age or disability
[]  Veteransand veterans families
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X COeeed

Residents who live and/or work in your jurisdiction

Those enrolled currently in educational, training, or upward mobility programs

Households that contribute to meeting income goals (broad range of incomes)

Households that contribute to meeting income requirements (targeting)

Those previously enrolled in educational, training, or upward mobility

programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

Local Selection Preferences for Section 8 Program

(a)  Chronically mentally ill as defined inArevalo, et al. v. City
and County of Denver.

(b)  Division of Family Employment Resources

(c) Colorado Coalition for the Homeless

(d) Atlantis Program

(e)  Colorado Health Network

Section 8 local selection preferences shall have the order of priority
listed above. Irrespective of these local selection preferences, tenants
entitled to the benefits provided by the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (42
U.S.C. 4201-4655) ("Relocation Act") shall have priority over any
applicant for placement in the Section 8 program.

3. If the PHA will employ admissions preferences, please prioritize by placinga*“1” in

the space that represents your first priority, a“2” in the box representing your
second priority, and so on. If you give equal weight to one or more of these
choices (either through an alsol ute hierarchy or through a point system), place the
same number next to each. That means you can use “1” more than once, “2” more
than once, etc.

Date and Time

Former Federal preferences

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homelessness

High rent burden

Other preferences (select al that apply)

[
[
L]

Working families and those unable to work because of age or disability
Veterans and veterans' families
Residents who live and/or work in your jurisdiction
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X OO

Those enrolled currently in educational, training, or upward mobility programs

Households that contribute to meeting income goals (broad range of incomes)

Households that contribute to meeting income requirements (targetir)

Those previously enrolled in educational, training, or upward mobility

programs

Victims of reprisals or hate crimes

Other preference(s) (list below)

(1)  Chronically mentally ill as defined inArevalo, et al. v. City
and County of Denver.

(2)  Division of Family Employment Resources

(83)  Colorado Coalition for the Homeless

(4)  Atlantis Program

(5)  Colorado Health Network

Section 8 local selection preferences shall have the order of priority
listed above. Irrespective of these local selection preferences, tenants
entitled to the benefits provided by the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (42
U.S.C. 4201-4655) ("Relocation Act") shall have priority over any
applicant for placement in the Section 8 program.

4. Among applicants on the waiting list with equal preference status, how are

[]
L]

applicants selected? (select one)

Date and time of application

Drawing (lottery) or other random choice technique

DHA does not have awaiting list for the section 8 program. Applicants are
selected by lottery.

5. If the PHA plans to employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[]
L]

This preference has previously been reviewed and approved by HUD
The PHA requests approval for this preference through this PHA Plan

6. Relationship of preferences to income targeting requirements:. (select one)

[]
X

The PHA applies preferences within income tiers
Not applicable: the pool of applicant families ensures that the PHA will meet
income targeting requirements
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(5) Special Purpose Section 8 Assistance Programs

a. Inwhich documents ar other reference materials are the policies governing
eligibility, selection, and admissions to any special-purpose section 8 program
administered by the PHA contained? (select all that apply)

The Section 8 Administrative Plan
Briefing sessions and written materials

X

L]

[]  Other (list below)
b,

X

[]

How does the PHA announce the availability of any special purpose section 8
programs to the public?

Through published notices

Other (list below)

4. PHA Rent Determination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to complete subcomponent
4A.

(1) Income Based Rent Palicies

Describe the PHA’ s incame based rent setting policy/ies for public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the
appropriate spaces below.

a. Useof discretionary policies: (select one)

[]  ThePHA will not employ any discretionary rentsetting policies for income
based rent in public housing. Incomebased rents are set at the higher of 30%
of adjusted monthly income, 10% of unadjusted monthly income, the welfare
rent, or minimum rent (less HUD mandatory deductions and exclusions). (If
selected, skip to sub-component (2))

___Or___

[] The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’ s minimum rent? (select one)

X  $0
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[1 $1-$25
[] $26-$50

2.[ ] Yes[X] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?

3. If yesto question 2, list these policies below

C. Rentsset at less than 30% than adjusted income

1.[ ] Yes[X] No: Doesthe PHA plan to charge rents at a fixed amount or
percentage less than 30% of aljusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances
under which these will be used below:

d. Which of the discretionary (optional) deductions and/or exclusions policies does the
PHA plan to employ (select all that apply)
For the earned income of a previously unemployed household member
For increases in earned income
Fixed amount (other than general rentsetting policy)
If yes, state amount/s and ciraumstances below:

Fixed percentage (other than general rentsetting policy)
If yes, state percentage/s and circumstances bel ow:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly
families

Other (describe below)

1 e O O O I I

e. Celling rents

1. Do you have ceiling rents? (rents set at alevel lower than 30% of adjused income)
(select one)

[] Yesfor al developments
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L]
X

Y es but only for some developments
No

2. For which kinds of developments are ceiling rentsin place? (select all that apply)

LOHe] ol

For al developments

For all general occupancy developments (not elderly or disabled or elderly
only)

For specified general occupancy developments

For certain parts of developments; e.g., the highrise portion

For certain size units; e.g., larger bedroom sizes

Other (list below)

3. Select the space or spaces that best describe how you arrive at ceiling rents (select

N EEEEEN

all that apply)

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for general occupancy (family) devel opments
Operating costs plus debt service

The “rental value” of the unit

Other (list below)

f. Rent re-determinations

1. Between income reexaminations, how often must tenants report changes in income

[ X

or family composition to the PFHA such that the changes result in an adjustment to
rent? (select all that apply)

Never

At family option

Any time the family experiences an income increase

Any time afamily experiences an income increase above a threshold amount or
percentage: (if selected, specify threshold)

Other (list below)

0. L] Yes[X] No: Doesthe PHA plan to implement individual savings accounts for

residents (ISAs) as an aternative to the required 12 month
disallowance of earned income and phasing in of rent increases
in the next year?
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(2) Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA use
to establish comparability? (select al that apply.)

The section 8 rent reasonableness study of comparable housing

Survey of rentslisted in local newspaper

Survey of similar unassisted unitsin the neighborhoal

Other (list/describe below)

LICIEIX

B. Section 8 Tenant-Based Assistance

Exemptions: PHAs that do not administer Section 8 tenantbased assistance are not required to
complete sub-component 4B. Unless other wise specified, all questionsin this section apply only to
the tenant-based section 8 assistance program (vouchers, and until completely merged into the
voucher program, certificates).

(1) Payment Standards
Describe the voucher payment standards and policies

a. What isthe PHA’ s payment standard? (select the category that best describes your
standard)

[] At orabove 90% but below100% of FMR

[]  100% of FMR

X]  Above 100% but at or below 110% of FMR

[] Above 110% of FMR (if HUD approved; describe circumstances bel ow)

b. If the payment standard islower than FMR, why has the PHA selected this
standard? (select al that apply)
FMRs are adequate to ensure success among assisted familiesin the PHA’s

segment of the FMR area

[] The PHA has chosen to serve additional families by lowering the payment
standard

[[]  Reflects market or submarket

[] Other (list below)

c. If the payment standard is higher than FMR, why has tte PHA chosen thislevel?
(select al that apply)
X FMRs are not adequate to ensure success among assisted familiesin the PHA’s
segment of the FMR area
X]  Reflects market or submarket
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] Toincrease housing options for families
[] Other (list below)

d. How often are payment standards reevaluated for adequacy? (select one)
X Annualy
[]  Other (list below)

e. What factors will the PHA consider in its assessmentof the adequacy of its payment
standard? (select al that apply)

X]  Successrates of assisted families

X]  Rent burdens of assisted families

[]  Other (list below)

(2) Minimum Rent

a. What amount best reflects the PHA’ s minimum rent? (select one)
(] s0

[] $1-$25

DA $26-$50

b.[] Yes[X] No: Hasthe PHA adopted any discretionary minimum rent hardship

exemption policies? (if yes, lig below)

5. Operations and M anagement
[24 CFR Part 903.7 9 ()]

Exemptions from Component 5: High performing and small PHAS are not required to complete this
section. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure
Describe the PHA’ s management structure and organization.

(select one)
An organization chart showing the PHA’ s management structure and
organization is attached.

[] A brief description of the management structure and aganization of the PHA
follows:
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B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use “NA” to indicate that the PH\ does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Y ear Turnover
Beginning

Public Housing

Section 8 Vouchers

Section 8 Certificates

Section 8 Mod Rehab

Special Purpose Section
8 Certificaes/VVouchers
(list individually)

Public Housing Drug
Elimination Program
(PHDEP)

Other Federa
Programs(list
individually)

C. Management and Maintenance Policies

List the PHA’s public housing management and maintenance policy dauments, manuals and handbooks
that contain the Agency’ s rules, standards, and policies that govern maintenance and management of
public housing, including a description of any measures necessary for the prevention or eradication of
pest infestation (whichincludes cockroach infestation) and the policies governing Section 8
management.

(1) Public Housing Maintenance and Management: (list below)

(2) Section 8 Management: (list below)

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 ()]

Exemptions from component 6: High performing PHAs are not required to compl ete component 6.
Section 8-Only PHASs are exempt from sub-component 6A.
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A. PublicHousing

1.[ ] Yes[ ] No: Hasthe PHA established any written grievance procedures in
addition to federal requirements found at 24 CFR Part 966,
Subpart B, for residents of public housing?

If yes, list additions to federa requirements below:

2. Which PHA office should residents or applicants to public housing contact to
initiate the PHA grievance process? (select al that apply)

[ ]  PHA main administrative office

[1  PHA development management offices

[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.[] Yes[] No: Hasthe PHA established informal review procedures for applicants
to the Section 8 tenant-based assistance program and informal
hearing procedures for families assisted by the Section 8 tenant
based assistance program in addition to feder@ requirements
found at 24 CFR 9827

If yes, list additions to federal requirements below:

2. Which PHA office should applicants or assisted families contact to initiate the
informal review and informal hearing processes? (select al that apply)

[ ]  PHA main administrative office

[]  Other (list below)

7. _Capital Improvement Needs

[24 CFR Part 903.7 9 (g)]

Exemptions from Component 7: Section 8 only PHAS are not required to compl ete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHASs that will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A asinstructed.
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(1) Capital Fund Program Annual Statement

Using parts|, I1, and 111 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activities the PHA is proposing for the upcoming year to ensure longterm physical and social viability
of its public housing developments. This statemant can be completed by using the CFP Annual
Statement tables provided in the table library at the end of the PHA Plan templateOR, at the PHA's
option, by completing and attaching a properly updated HUD52837.

Select one:

X The Capital Fund Program Annual Statement is provided as an attachment to
the PHA Plan at Attachment (state name) CO001a03.xls—
CO001al13.xIg/Attachment 3,

_Or_

[] The Capital Fund Program Annual Statement is provided below: (if selected,
copy the CFP Annual Statement from the Table Library and insert here)

(2) Optional 5Year Action Plan

Agencies are encouraged to include a5Y ear Action Plan covering capital work items. This statement
can be completed by using the 5 Y ear Action Plan table providel in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a D Yes[] No: Isthe PHA providing an optional 5Y ear Action Plan for the
Capital Fund? (if no, Kip to sub-component 7B)

b. If yesto question a, select one:

]  The Capital Fund Program 5Y ear Action Plan is provided as an attachment to
the PHA Plan at Attachment (state name) CO001al4.xls—
CO001a21.xIg/Attachment 4

_Or_

[[]  TheCapital Fund Program 5Year Action Plan is provided below: (if selected,
copy the CFP optional 5 Year Action Plan from the Table Library and insert
here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)
Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved

HOPE VI and/or public housing development or replacement activities not described in the Capital Fund
Program Annual Statement.
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X Yes[ ] No: &) Hasthe PHA received aHOPE VI revitalization grant? (if no,
skip to question c; if yes, provide responses to question b for
each grant, copying and completing as many times as necessary)

b) Status of HOPE VI revitalization grant (complete one set of
questions for each grant)

1. Development name: Curtis Park
2. Development (project) number: CO001009
3. Status of grant: (select the statement that best describes the current

status)
[ ] Revitaization Plan under development
X Revitalization Plan submitted, pending approval for
Curtis Park
[] Revitaization Plan approved
[]  Activities pursuant to an approved Revitalization Plan

underway

X Yes[ ] No: ) Doesthe PHA plan to apply for a HOPE VI Revitalization grant
in the Plan year?
If yes, list development name/s below:
Arrowhead Homes
CO06P001031
X Yes[ ] No: d) Will the PHA be engaging inany mixed-finance development
activities for public housing in the Plan year?
If yes, list developments or activities below:
Curtis Park Homes— HOPE VI

[ ] Yes[X] No: €) Will the PHA be conducting any other public housng
development or replacement activities not discussed in the
Capital Fund Program Annual Statement?
If yes, list developments or activities below:

8. Demoalition and Disposition
[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAsare not required to complete this section.

1.[X] Yes[ ] No: Doesthe PHA plan to conduct any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of
1937 (42 U.S.C. 1437p)) in the plan Fiscal Year? (If “No”,
skip to component 9; if “yes’, complete one activity description
for each development.)

2. Activity Description
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[ ] Yes[X] No: Has the PHA provided the activities description information in
the optional Public Housing Asset Management Table? (If
“yes’, skip to component 9. If “No”, complete the Activity
Description table below.)

Demolition/Disposition Activity Description

la Development name: Curtis Park Homes
1b. Development (project) number: CO06P001009

2. Activity type: Demolition X<
Disposition [X]

3. Application status (select one)
Approved [X
Submitted, pending approval [_]
Planned application [ |

4. Date application approved, submitted, or planned for submission: 03/06/99

5. Number of units affected: 222
6. Coverage of action (select one)
[ ] Part of the development

DX] Total development

7. Timeinefor activity:
a. Actua or projected start date of activity: 01/03/99
b. Projected end date of activity:30/06/01

Demolition/Disposition Activity Description

la. Development name: Arapahoe Courts
1b. Development (project) number: CO06P001004

2. Activity type: Demolition[X]
Disposition [X]

3. Application status (select one)
Approved [
Submitted, pending approval [ ]
Planned application [ ]

4. Date application approved, submitted, or planned for submission: 03/06/99

5. Number of units affected: 64

6. Coverage of action (select one)
[ ] Part of the development

X] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 01/03/99
b. Projected end date of activity: 30/06/01
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Demolition/Disposition Activity Description

la Development name: Stapleton Homes Site— vacant land at 51st & Broadway
1b. Development (project) number: CO06P001013

2. Activity type: Demolition| ]
Disposition X

3. Application status (select one)
Approved [ ]
Submitted, pending approval [X]
Planned application [ ]

4. Date application approved, submitted, or planned for submisson: 15/05/00

5. Number of units affected: O

6. Coverage of action (select one)
[ ] Part of the development

DX] Total development

7. Timeinefor activity:
a. Actual or projected start date of activity: 15/08/00
b. Projected end date of activity: 30/06/01

Demolition/Disposition Activity Description

la. Development name: Vacant land at 710 W. 4th Avenue
1b. Development (project) number: CO06P001041

2. Activity type: Demolition[_]
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approval [ ]
Planned application X

4. Date application approved, submitted, or planned for submission: 31/12/01

5. Number of units affected: O

6. Coverage of action (select one)

DX Part of the development (single site)
[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 31/12/01
b. Projected end date of activity: 30/09/02
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Demolition/Disposition Activity Description

la Development name: Vacant land at 3062 West 37th Avenue
1b. Development (project) number: CO06P001043

2. Activity type: Demolition| ]
Disposition X

3. Application status (select one)
Approved [ ]
Submitted, pending approval [_]
Planned application [X]

4. Date application approved, submitted, or planned for submission: 31/12/01

5. Number of units affected: O

6. Coverage of action (select one)

DX] Part of the development (single site)
[ ] Total development

7. Timeinefor activity:
a. Actual or projected start date of activity: 31/12/01
b. Projected end date of activity: 30/09/02

Demolition/Disposition Activity Description

la. Development name: Vacant land at 46th and Pecos
1b. Development (project) number: CO06P001007

2. Activity type: Demolition[_]
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approval [ ]
Planned application X

4. Date application approved, submitted, or planned for submission: 31/12/00

5. Number of units affected:

6. Coverage of action (select one)

X Part of the development (single site)
[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 31/12/00
b. Projected end date of activity: 30/09/01
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Demolition/Disposition Activity Description

la Development name: Vacant strip of land at Thomas Bean Towers
1b. Development (project) number: CO06P001029

2. Activity type: Demolition| ]
Disposition X

3. Application status (select one)
Approved [ ]
Submitted, pending approval [_]
Planned application [X]

4. Date application approved, submitted, or planned for submission: 31/12/00

5. Number of units affected:

6. Coverage of action (select one)
<] Part of the development

[ ] Total development

7. Timeinefor activity:
a. Actual or projected start date of activity: 31/12/00
b. Projected end date of activity:30/09/01

Demolition/Disposition Activity Description

la. Development name: Dispersed Housing Management Maintenance Facility located at
4433 Washington St.
1b. Development (project) number: CO06P001019

2. Activity type: Demolition[_]
Disposition [X]

3. Application status (select one)
Approved [ ]
Submitted, pending approval [X]
Planned application [ ]

4. Date application approved, submitted, or planned for submissian: 09/08/00

5. Number of units affected: O

6. Coverage of action (select one)
X Part of the development

[ ] Total development

7. Timeline for activity:
a. Actual or projected start date of activity: 01/09/00
b. Projected end date of activity:30/11/00
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Demolition/Disposition Activity Description

la Development name: Arrowhead Homes
1b. Development (project) number: CO06P001031

2. Activity type: Demolition X<
Disposition X

3. Application status (select one)

Approved [ ]

Submitted, pending approval [_]
Planned application [X]

4. Date application approved, submitted, or planned for submission: 31/10/01

5. Number of units affected: 50

6. Coverage of action (select one)
[ ] Part of the development

DX] Total development

7. Timeinefor activity:
a. Actual or projected start date of activity: 01/02/02
b. Projected end date of activity:31/12/02

9. Designation of Public Housing for Occupancy by Elderly Families

or Families with Disabilities or Elderly Families and Families with

Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHAs are not required to compl ete this sectio.

1.[ ] Yes[X] No:

Has the PHA designated or applied for approval to designate or
does the PHA plan to apply to designate any public housing for
occupancy only by the elderly families or only by families with
disabilities, or by elderly families and families with disabilities
or will apply for designation for occupancy by only elderly
families or only families with disabilities, or by elderly families
and families with disabilities as provided by section 7 of the
U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming
fiscal year? (If “No”, skip to component 10. If “yes’, complete
one activity description for each development, unless the PHA is
eligible to complete a streamlined submission; PHAS

compl eting streamlined submissions may skip to component
10)

2. Activity Description
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[ ] Yes[ ] No: Has the PHA provided all required activity description
information for this component in theoptional Public Housing
Asset Management Table? If “yes”, skip to component 10. If
“No”, complete the Activity Description table below

Designation of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. Designation type:
Occupancy by only the elderly []
Occupancy by families with disabilities] ]
Occupancy by only elderly families and families with disabilities[ ]

3. Application status (select one)
Approved; included in the PHA’s Designation Plan[_]
Submitted, pending approval [ ]
Planned application[ |

4. Date this designation approved, submitted, or planned for submission:(DD/MM/YY)

5. If approved, will this designation constitute a (select one)
[ ] New Designation Plan
[ ] Revision of a previously-approved Designation Plan?

6. Number of units affected:

7. Coverage of action (select one)
[] Part of the development

[ ] Total development

10. Conversion of Public Housing to TenantBased Assistance
[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHAs are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to setion 202 of the HUD
FY 1996 HUD Appropriations Act

1.[ ] Yes[X] No:  Haveany of the PHA’s developments or portions of
developments been identified by HUD or the PHA as covered
under section 202 of the HUD FY 1996 HUD Appopriations
Act? (If “No”, skip to component 11; if “yes’, complete one
activity description for each identified devel opment, unless
eligible to complete a streamlined submission. PHAS
compl eting streamlined submissions may skip to component
11)

2. Activity Description
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[ ] Yes[ ] No: Has the PHA provided all required activity description
information for this component in theoptional Public Housing
Asset Management Table? If “yes’, skip to component 11. If
“No”, completethe Activity Description table below.

Conversion of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if marked, proceed to next
question)
[ ] Other (explain below)

3.[] Yes[_] No: IsaConversion Plan required? (Ifyes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current
status)
[ ] Conversion Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[ ] Conversion Plan approved by HUD on: (DD/MM/YYYY)
[] Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other
than conversion (select one)
[ ] Units addressed in a pending or approved demolition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE VI demolition application
(date submitted or approved: )
[ ] Units addressed in a pending or approved HOPE V| Revitalization Plan
(date submitted or approved: )
[ ] Requirements no longer applicable: vacancy rates are less than 10 perent
[ ] Requirements no longer applicable: site now has less than 300 units
[ ] Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937
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11. Homeowner ship Programs Administered by the PHA
[24 CFR Part 903.7 9 (K)]

A. PublicHousing
Exemptions from Component 11A: Section 8 only PHAS are not required to complete 11A.

1.[ ] Yes[X] No: Doesthe PHA administer any homeownership programs
administered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA gplied or
plan to apply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z4). (If “No”, skipto
component 11B; if “yes’, complete one activity description for
each applicable program/plan, unless eligible to complete a
streamlined submission due tosmall PHA or high performing
PHA status. PHAs completing streamlined submissions may
skip to component 11B.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided all required activity description
information for this component in theoptional Public Housing
Asset Management Table? (If “yes’, skip to component 12. If
“No”, complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la Development name:
1b. Development (project) number:

2. Federal Program authority:
[ ] HOPEI
[ 5(h)
[ ] Turnkey Il
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status:. (select one)
[ ] Approved; included in the PHA’s Homeownership Plan/Program
[ ] Submitted, pending approval
[ ] Planned application

4. Date Homeownership Plan/Program approved, submitted, or planned for submission:

(DD/IMM/YYYY)
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5. Number of units affected:

6. Coverage of action: (select one)
[] Part of the development

[ ] Total development

B. Section 8 Tenant Based Assistance

1.[ ] Yes[X] No: Doesthe PHA plan to administer a Section 8 Homeownership
program pursuant to Section 8(y) of the U.S.H.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component
12; if “yes’, describe each program using the table below (copy
and complete questions for each program identified), unless the
PHA is eligible to complete a streamlined submission due to
high performer gatus. High performing PHAsmay skip to
component 12.)

2. Program Description:

a. Sizeof Program
[ ] Yes[ ] No: Will the PHA limit the number of families participating in the
section 8 homeownership option?

If the answer to the question above was yes, which statement best describes the
number of participants? (select one)

[ ]  25or fewer participants

[]  26-50 participants

[[] 51to 100 participants

[[]  morethan 100 participants

b. PHA-established digibility criteria

[ ] Yes[ ] No: Will the PHA’s program have digibility criteriafor participation in
its Section 8 Homeownership Option program in addition to HUD
criteria?
If yes, list criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 (1]

Exemptions from Component 12: High performing and small PHASs are not required to complete this
component. Section 8-Only PHASs are not required to camplete sub-component C.
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A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

[ ] Yes[] No: Hasthe PHA has entered into a cooperative agreement with the
TANF Agency, to share information and/ortarget supportive
services (as contemplated by section 12(d)(7) of the Housing Act
of 1937)?

If yes, what was the date that agreement was signed?DD/MM/YY

2. Other coordination efforts between the PHA and TANF agency (select all that
apply)

Client referrals

] Information sharing regarding mutual clients (for rent determinations and
otherwise)

[] Coordinate the provision of specific socia and selfsufficiency services and
programs to eligible families

[]  Jointly administer programs

[] Partner to administer aHUD Welfareto-Work voucher program

[]  Joint administration of other demonstration program

[[]  Other (describe)

B.

Services and programs dfered to residents and participants

(1) General

a. Self-Sufficiency Policies

Which, if any of the following discretionary policies will the PHA employ to
enhance the economic and socia self-sufficiency of assisted familiesin the
following areas? (sdect all that apply)

Public housing rent determination policies

Public housing admissions policies

Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education
programs for non-housing programs operated or coordinated by the
PHA

Preference/dligibility for public housing homeownership opti;m
participation

Preference/eligibility for section 8 homeownership option participation
Other policies (list below)

L]

O O oo
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b. Economic and Socid self-sufficiency programs

[ ] Yes[ ] No:

Does the PHA coordinate, promote or provide any
programs to enhance the economic and social self

sufficiency of residents? (If “yes’, complete the following

table; if “no” skip to sub-component 2, Family Self

Sufficiency Programs. The position of the tablemay be

atered to facilitate its use. )

Services and Programs

Program Name & Description
(including location, if appropriate)

Estimated | Allocation

Size Method
(waiting
list/random
selection/specific

criteria/other)

Access
(development office/
PHA main office/
other provider name)

Eligibility

(public housing or
section 8
participants or
both)

(2) Family Sdlf Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2000 Estimate)

Actual Number of Participants
(Asof: DD/IMM/YY)

Public Housing

Section 8

b.[ ] Yes[ ] No:

If the PHA is not maintaining the mnimum program size

required by HUD, does the most recent FSS Action Plan address
the steps the PHA plans to take to achieve at least the minimum

program size?
If no, list stepsthe PHA will take below:
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C. Wdfare Benefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the treatment of income changes resulting from
welfare program requirements) by: (select al that apply)
Adopting appropriate changes tothe PHA’ s public housing rent determination
policies and train staff to carry out those policies
Informing residents of new policy on admission and reexamination
Actively notifying residents of new policy at timesin aldition to admission and
reexamination.
Establishing or pursuing a cooperative agreement with all appropriate TANF
agencies regarding the exchange of information and coordination of services
Establishing a protocol for exchange of information with all appropriate TANF
agencies
Other: (list below)

O OO dd o

D. Reserved for Community Service Requirement pursuant to section 12(c) of
the U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention Measures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHAS not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. High Performing and small PHAs that are
participating in PHDEP and are submitting a PHDEP Planwith this PHA Plan may skip to sub
component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents
(select all that apply)
High incidence of violent and/or drugrelated crimein some or all of the PHA's
developments
High incidence of violent and/or drugrelated crimein the areas surrounding or
adjacent to the PHA's developments
Residents fearful for their safety and/or the safety of their children
Observed lower-level crime, vandalism and/or graffiti
People on waiting list unwilling to move into one or more developments due to
perceived and/or actual levels of violent and/or drug-related crime
Other (describe below)

[ Ood O
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2. What information or data did the PHA used to determine the need for PHA actions

OO e

to improve safety of residents (select all that apply).

Safety and security survey of residents

Analysis of crime statistics over time for crimes committed “in and around”

public housing authority

Analysis of cost trends over time for repair of vandalism and removal of graffiti

Resident reports

PHA employee reports

Police reports

Demonstrable, quantifiable success with previous or ongoing anticrime/anti
drug programs

Other (describe below)

3. Which devel opments are most affected? (list below)

B. Crimeand Drug Prevention activitiesthe PHA hasundertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake:
(select all that apply)

NN

Contracting with outside and/or resident organizations for the provision of
crime- and/or drug-prevention activities
Crime Prevention Through Environmental Design

Activities targeted to at-risk youth, adults, or seniors
Volunteer Resident Patrol/Block Watchers Program

Other (describe below)

2. Which developments are most affected? (list bel ow)

C. Coordination between PHA and the police

1. Describethe coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (select all that apply)

[

[]
L]

Police involvement in devel opment, implementation, and/or ongoing
evaluation of drug-elimination plan

Police provide crime data to housing authority staff for analysis and action
Police have established a physical presence on housing authority property (e.g.,
community policing office, officer in residence)

FY 2001 Annual Plan Page51
HUD 50075
OMB Approval No: 2577-0226
Expires; 03/31/2002



[1 Policeregularly testify in and otherwise support eviction cases

[]  Policeregularly meet with the PHA management and residents

[]  Agreement between PHA and local law enforcement agency for provision of
above-baseline law enforcement services

[]  Other activities (list below)

2. Which developments are most affected? (list bel ow)

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs €eligible for FY 2001 PHDEP funds must provide a PHDEP Plan meeting specified requirements
prior to receipt of PHDEP funds.

X Yes[ ] No: Isthe PHA dligible to participate in the PHDEP in the fiscal year
covered by this PHA Plan?

X Yes[ ] No: Hasthe PHA included the PHDEP Plan for FY 2001 in this PHA
Plan?

X Yes[ ] No: This PHDEP Plan is an Attachment. (Attachment Filename:

CO001a22.doc) Attachment 5

14. PET POLICY
[24 CFR Part 903.7 9 (n)]

See Attachment 6 or CO001a23.doc.

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance
with the PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1.X] Yes[ ] No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?

(If no, skip to component 17.)

2.X] Yes[ ] No: Was the most recent fiscal audit submitted to HUD?

3.[] Yes[X] No: Were there any findings as the result of that audit?

4.[ ] Yes[] No: If there were any findings, do any ranain unresolved?
If yes, how many unresolved findingsremain?____

5.[ ] Yes[_] No: Have responses to any unresolved findings been submitted to
HUD?

FY 2001 Annual Plan Page52

HUD 50075
OMB Approval No: 2577-0226
Expires; 03/31/2002



If not, when are they due (state below)?

17. PHA Asset Management
[24 CFR Part 903.7 9 ()]

Exemptions from component 17: Section 8 Only PHASs are not required to compl ete this component.
High performing and small PHASs are not required to complete this component.

1.[ ] Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the
long-term asset management of its public housing stock ,
including how the Agency will plan for longterm operating,
capital investment, rehabilitation, modernization, disposition, and
other needs that have not been addressed elsewhere in this PHA
Plan?

2. What types of asset management activities will the PHA undertake? (select al that
apply)

Not applicable

Private management

Devel opment-based accounting

Comprehensive stock assessment

Other: (list below)

LI

3.[ ] Yes[ ] No: Hasthe PHA included descriptions of asset management activities
in theoptional Public Housing Asset Management Table?

18. Other I nformation
[24 CFR Part 903.7 9 (1)]

A. Resident Advisory Board Recommendations

1.[X] Yes[ ] No: Did the PHA receive any comments on the PHA Plan from the
Resident Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHAMUST select one)
[[]  Attached at Attachment (File name)
X]  Provided below:

1. Resident Comment: How is DHA going to enforce the rules of the Pet
Policy?
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DHA Response: The rules of the Pet Policy will be enforced in the same
manner as other Tenant lease obligations are enforced. A tenant who
does not comply with the pet rules will receive notification of the
violation. The Tenant will be given an opportunity to correct the
violation. Ifthat does not occur, the Housing Authority may begin an
eviction action. However, any pet which causes physical harm will be
removed immediately by DHA from the premises, consistent with the
provisions of the Pet Policy andin accordance with local ordinances.

. Resident Comment: What is DHA’s minimum rent going to be?

DHA Response: Minimum rent is zero.

. Resident Comment: What are the specifics regarding livein-aides and
family caretakers?

DHA Response: Live-in-aide means a person who resides with one or
more elderly persons, or near-elderly persons, or with disabilities, and
who:

(1) Is determined to be essential to the care and wellbeing of the
persons;

(2) Is not obligated for the support of the persons; and

(3) Would not be living in the unit except to provide the necessary
supportive services.

Before adding a Live-In-Aide to the lease, the tenant will have to
provide documentation that he/she is disabled, elderly or nearelderly
and the Live-In-Aide is a medical requirement. The Live-In-Aide is not
required to meet all Conventional Public Housing eligibility
requirements such as, by way of example and not limitation, income
eligibility. However the Live-In-Aide must provide a CBI Record
Report which may affect his/her eligibility to become a Live-In-Aide.
Prior to being added to the lease the LiveIn-Aide and tenant must
complete the Live-In-Aide Acknowledgment. Live-In-Aide’s income is
not included in the family’s income. When the individual needing the
support services leaves the unit or fails to qualify for continued
occupancy, the Live-In-Aide can no longer live in the unit and has no
right to continued occupancy as a Remaining Family Member.

The comment regarding a family caretaker is not clear. To livein the
household and to be listed on the lease an individual must be a family
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member, live-in aide or foster adult. The regulations do not define a
family caretaker.

. Resident Comment: Will there be exemptions for elderly residents, 65
years and older, earning additional money?

DHA Response: There are no specific exemptions for residents 65 years
and older who earn additional money.

. Resident Comment: Quigg Newton residents cannot afford the $250
deposit for their pets.

DHA Response: The Pet Policy has been revised to lower the required
deposit to $100 and the non-refundable fee to $50.00 for a total cost of
$150.00.

. Resident Comment: Can residents be grandfathered in if something
already exists?

DHA Response: This comment is not clear. As a gereral rule, a
resident cannot be grandfathered in unless the regulations permit it.

. Resident Comment: There should be an appeal process pertaining to
the Pet Policy.

DHA Response: Residents can utilize the Grievance Procedure to
dispute actions by the Housing Authority regarding the Pet Policy.

. Resident Comment: Can DHA implement a designated area in the
development for pet owners?

DHA Response: At this time, the Housing Authority has decided not to
designate areas in the developments for pet owners. Once the Pet
Policy is implemented, the Housing Authority will evaluate each
development to determine whether or not designated pet areas are
feasible.

. Resident Comment: Can we require residents to cleanrup after their
dogs?

DHA Response: Residents will be required to clean-up after their dogs.
Failure to clean-up may result in a fine being assessed to the pet owner
consistent with the provisions of the Pet Policy.
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10.Resident Comment: Pets should not be allowed — period!

DHA Response: Pets are permitted in public housing pursuant to the
Quality Housing and Work Responsibility Act of 1998 (QHWRA). The
Housing Authority does not have the discretion to deny residents the
opportunity to have pets.

11.Resident Comment: If the $100 deposit has been initially paid, will we
have to pay the difference of $150 to meet the $250 requirement?

DHA Response: As noted in comment 5, the refundable pet deposit and
fee will be $150. This total amount will have to be paid before the
resident can bring the pet on the premises.

3. Inwhat manner did the PHA address those comments? (select all that apply)

X]  Considered comments, but determined that no changes to the PHA Plan were
necessary.

[[]  ThePHA changed portions of the PHA Plan in response to comments
List changes below:

[]

Other: (list below)

B. Description of Election processfor Residents on the PHA Boar d

1.[] Yes[X] No: Does the PHA meet the exemption criteria provided sedion
2(b)(2) of the U.S. Housing Act of 19377 (If no, continue to
guestion 2; if yes, skip to sub-component C.)

2. ] Yes[X] No: Was the resident who serves on the PHA Board elected by the
residents? (If yes, continue toquestion 3; if no, skip to sub-
component C.)

3. Description of Resident Election Process

a. Nomination of candidates for place on the ballot: (select al that apply)

[] Candidates were nominated by resident and assisted family organizatiams

[] Candidates could be nominated by any adult recipient of PHA assistance

[]  Self-nomination: Candidates registered with the PHA and requested a place on
ballot

[]  Other: (describe)
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b. Eligible candidates: (select one)

[1  Anyrecipient of PHA assistance

[1  Any head of household receiving PHA assistance

[[]  Any adult recipient of PHA assistance

[1  Anyadult member of aresident or assisted family oiganization
[]  Other (list)

c. Eligiblevoters: (select al that apply)

[]  All adult recipients of PHA assistance (public housing and section 8 tenant
based assistance)

[ ] Representatives of al PHA resident ard assisted family organizations

[]  Other (list)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: City and County of Denver, Colorado

2. The PHA has taken the following steps to ensure consistency of this PHA Plan with
the Consolidated Plan for the jurisdiction: (select al that apply)

The PHA has based its statemert of needs of families in the jurisdiction on the
needs expressed in the Consolidated Plan/s.

The PHA has participated in any consultation process organized and offered by
the Consolidated Plan agency in the development of the Consolidate Plan.

The PHA has consulted with the Consolidated Plan agency during the
development of this PHA Plan.

Activities to be undertaken by the PHA in the coming year are consistent with
the initiatives contained in the Conlidated Plan. (list below)

O X O KX

[]  Other: (list below)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following
actions and commitments: (describe below)

D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.
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Substantial Deviation of Annual Plan from the 5Y ear Plan
Substantial deviation is defined as discretionary changesin the
plans or policies of the housing authority that fundamentally
change the mission, goals, objectives, or plans of the agency and
which require formal approval of the Board of Commissioners.

Significant Amendment or Modification.

Significant amendment or modification is defined as discretionary
changes in the plans or pdicies of the housing authority that
fundamentally change the mission, goals, objectives, or plans of the
agency and which require formal approval of the Board of
Commissioners.

Resident Membership of the PHA Governing Board

All Commissioners for theHousing Authority are appointed by the
Mayor of the City and County of Denver. Commissioner Diana
Rey was re-appointed in October 1999. Her term was October 8,
1999 — July 20, 2004. Please note Commissioner Rey has resigned,
effective September 30, 2000, to pursue homeownership
opportunities. The Housing Authority has advised the Mayor of
the City and County of Denver of the vacancy and requested the
appointment of a resident commissioner as soon as possible.
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Attachments

Use this section to provideany additional attachments referenced in the Plans.

Attachment 1— Admissions and Occupancy Terms and Policies of the Housing
Authority of the City and County of Denver— CO001a01.doc

Attachment 2— Administrative Plan of the Housing Authority of the Cty and County
of Denver, Colorado— CO001a02.doc

Attachment 3— Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)— CO001a03.xls—
CO001al3.xls

Attachment 4— Five-Year Action Plan— CO00l1al4.xls— CO001a21.xls

Attachment 5— PHDEP Program Plan— CO001a22.doc

Attachment 6 — Family Housing Pet Policy— CO001a23.doc

Attachment 7 — Resident Advisory Board Members— CO001a24.doc

Attachment 8 — Public Comments— CO001a25.doc

Attachment 9 — Attainment of Goals— CO001a26.doc

Attachment 10— Certifications (hard copy only)
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PHA Plan
TableLibrary

Component 7

Capital Fund Program Annual Statement

Partsl, 11, and Il

Annual Statement
Capital Fund Program (CFP) Part |: Summary

Capital Fund Grant Number

[ ] Original Annual Statement

FFY of Grant Approval: (MM/YYYY)

Line No. Summary by Development Account Total Estimated
Cost
1 Total Non-CGP Funds
2 1406 Operations
3 1408 Management Improvements
4 1410 Administration
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs
8 1440 Site Acquisition
9 1450 Site Improvement
10 1460 Dwelling Structures
11 1465.1 Dwelling Equipment-Nonexpendable
12 1470 Nondwelling Structures
13 1475 Nondwelling Equipment
14 1485 Demolition
15 1490 Replacement Reserve
16 1492 Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1498 Mod Used for Development
19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 219)
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Compliance
23 Amount of line 20 Related to Security
24 Amount of line 20 Related to Energy Conservation

Measures




Annual Statement

Capital Fund Program (CFP) Part I1: Supporting Table

Development
Number/Name
HA-Wide Activities

General Description of Major Work
Categories

Devel opment
Account
Number

Total
Estimated
Cost

TableLibrary




Annual Statement

Capital Fund Program (CFP) Part Ill: Implementation Schedule

Development
Number/Name
HA-Wide Activities

All Funds Obligated
(Quarter Ending Date)

All Funds Expended
(Quarter Ending Date)

TableLibrary




Optional Tablefor 5Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years.

Complete atable for any PHA-wide physical or management improvements planned in the next 5SPHA
fiscal year. Copy thistable as many times as necessary. Note: PHAS need not include information from
Y ear One of the 5-Y ear cycle, because thisinformation isincluded in the Capital Fund Program Annual

Statement.

Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development

Units

Description of Needed Physical | mprovements or M anagement
I mprovements

Estimated
Cost

Planned Start Date
(HA Fiscal Year)

Total estimated cost over next 5 years

TableLibrary




Optional Public Housing Asset M anagement Table

See Technical Guidance for instructions on the use of this table, including information to be provided.

Public Housing Asset M anagement

Jpment Activity Description
fication
Number and Capital Fund Program Devel opment Demalition / Designated Conversion Home-
Type of units | Parts|l and I11 Activities disposition housing ownership
Component 7a Component 7b Component 8 Component 9 | Component 10 [ Component
11a

TableLibrary




ADMISSIONS
AND
OCCUPANCY TERMS AND POLICIES
OF
THE HOUSING AUTHORITY OF THE CITY AND
COUNTY OF DENVER, COLORADO



1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10
1.11
1.12
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1.14
1.15
1.16
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1.18
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1.20
1.21
1.22
1.23
1.24
1.25
1.26
1.27
1.28
1.29
1.30
1.31
1.32
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1.42

SECTION 1
ADMISSIONS AND OCCUPANCY DEFINITIONS
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1.43 MIXED POPULATION DEVELOPMENT......ccettttttttaaeeeeeeeeeeeeeeeeeaeeeeeeeessaaaaaseeneeeeeeeeeeees 14

1.44 MONTHLY ADJUSTED INCOME ......ccouieitiiitieeetieeetieeeteeeesteesseessstessstessrtesssesssessssesenes 14
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1.49 INONCITIZEN......ciitieiiitteeeeiteeeeiteeessteeeassaeessasaeeessssesaaasseeesasbesssassesssasseeesasbesesassenssasenens 14
1.50 NON-ELDERLY DISABLED PERSON........uciiiitiiiiiiiieccrieeeereeeeereee s erre e svaesessaee s ennee s 15
1.51 NET FAMILY ASSETS ..oiiitiiiitieiiteeestieiteestesstessssessssesssssssssesssssessssessssessssessssessssssssnsees 15
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I 35 T 174 ) 15
1.54 PERSON WITH DISABILITY ....ccciitutiiiitteeeiteieeiireessssseessassseesssssessssssssssssssesssssssssssssessnsens 15
1.56 PRORATION OF ASSISTANCE .....cceuiiiteeierereiseeeeteestesssessssessssessssessssesssssssssssssssessssessnns 16
1.57 PUBLIC HOUSING ......ooiiiiiiiiiittie et cctie e esttee ettt e e eates et e e sbae e s ssaeeesssaeessbsesssnreessnns 17
1.58 PUBLIC HOUSING AGENCY (PHA) ...ttt 17
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1.63 SERVICE REQUIREMENT ......ccciiuiiitiiiiteeeitteestessitesssessssessssessssessssssssssssssessssessssessssensns 17
1.64 SPECIFIED WELFARE BENEFIT REDUCTION........cccueeiitieitieiieeieeesresssesssessssesssseeens 17
1.65 SUPPORTIVE SERVICES .....cciuiiitieitieiitieiitesiisessssessssesessssesssssssssssssessssessssessssesssssssssneas 18
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1.67 TOTAL TENANT PAYMENT ....ociiitiiiiitieecetiieeeteeeseteeeseaeeessntseesssaesssnbaeessssessassnesansens 18
1.68 TRAINING PROGRAM.......ociiiiitiieiiittieceitteeeitteeesssreesesssessssssessasssesssasseessassesssassesssssenesns 18
1.69 UTILITY ALLOWANCE ......voiiitieiitieeeteeesteesteestessiaessssessssesessessssssssssessssessssessssesssssssssees 19
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SECTION 1
ADMISSIONS AND OCCUPANCY DEFINITIONS
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ADMISSIONS AND OCCUPANCY DEFINITIONS

This section contains definitions of terms used in connection with admission axd
continued occupancy of the conventional public housing program and Section 8
housing program operated by the Housing Authority of the City and County of
Denver (“DHA”).

1.1 1937 Act
1937 Act means the United States Housing Act(42 U.S.C. 1437 et seq.).

1.2 Adjusted Income

Adjusted income means annual income (as determined by DHA), of the
members of the family residing or intending to reside in the dwelling unit, after
making the following deductions:

Mandatory Deductions

(a)  $480 for each Dependent (see definition of Dependent);
(b)  $400 for any elderly family or disabled family;

(c) The sum of the following, to the extent the sum exceeds three percent
of annual income: (i) unreimbursed medical expenses of any elderly or
disabled family; and (ii) unreimbursed reasonable attendant care and
auxiliary apparatus expenses for each member of the family who is a
person with disabilities, to the extent necessary to enable any member
of the family (including the member who is a person with disabilities)
to be employed, but this allowance may not exceed the earned income
received by family members who are 18 years of age or older who are
able to work because of such attendant care or auxiliary apparatus
and

(d) Any reasonable child care expenses necessary to enable a member of
the family to be employed or to further his or her education.

For public housing only, a PHA may adopt a written policy setting forth additional
deductions from annual income.

1.3 Annual Income
(a) Annual income means all amounts, monetary or not, which:
(1)  Go to, or on behalf of, the family head or spouse (even if
temporarily absent) or to any other family member; or
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(2)  Are anticipated to be received from a source outside the family
during the 12-month period following admission or annual
reexamination effective date; and

(3)  Which are not specifically excluded in paragraph (c) of this
section.

(4)  Annual income also means amounts derived (dunng the 12-
month period) from assets to which any member of the family
has access.

(b)  Annual income includes, but is not limited to:
(1)  The full amount, before any payroll deductions, of wages and
salaries, overtime pay, commissions, fees, tips and bonwses, and
other compensation for personal services;

(2)  The net income from the operation of a business or profession.
Expenditures for business expansion or amortization of capital
indebtedness shall not be used as deductions in determining net
income. An allowance for depreciation of assets used in a
business or profession may be deducted, based on straightline
depreciation, as provided in Internal Revenue Service
regulations. Any withdrawal of cash or assets from the
operation of a business or profession will be included in income,
except to the extent the withdrawal is reimbursement of cash or
assets invested in the operation by the family;

(3) Interest, dividends, and other net income of any kind from real
or personal property. Expenditures for anmortization of capital
indebtedness shall not be used as deductions in determining net
income. An allowance for depreciation is permitted only as
authorized in paragraph (b)(2) of this section. Any withdrawal
of cash or assets from an investment will be ncluded in income,
except to the extent the withdrawal is reimbursement of cash or
assets invested by the family. Where the family has net family
assets in excess of $5,000, annual income shall include the
greater of the actual income derived from all netfamily assets or
a percentage of the value of such assets based on the current
passbook savings rate, as determined by HUD;

(4)  The full amount of periodic amounts received from Social
Security, annuities, insurance policies, retirement funds,
pensions, disability or death benefits, and other similar types of
periodic receipts, including a lump-sum amount or prospective
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(5)

(6)

(7)

(8)

monthly amounts for the delayed start of a periodic amount
(except as provided in paragraph (c)(14) of this section);

Payments in lieu of earnings, such as unemployment and
disability compensation, worker’s compensation and severance
pay (except as provided in paragraph (c)(3) of this section);

Welfare assistance. If the welfare assistance payment includes
an amount specifically designated for shelter and utilities that is
subject to adjustment by the welfare assistance agency in
accordance with the actual cost of shelter and utilities, the
amount of welfare assistance income to be included as income
shall consist of:

(1) The amount of the allowance or grant exclusive of the
amount specifically designated for shelter or utilities; plus

(ii) The maximum amount that the welfare assistance agency
could in fact allow the family for shelter and utilities. If
the family’s welfare assistance is ratably reduced from the
standard of need by applying a percentage, the amount
calculated under this paragraph (b)(6)(ii) shall be the
amount resulting from one application of the percentage.

Periodic and determinable allowances, such asalimony and
child support payments, and regular contributions or gifts
received from organizations or from persons not residing in the
dwelling;

All regular pay, special pay and allowances of a member of the
Armed Forces (except as provided in paragraph (c)(7) of this
section).

(c)  Annual income does not include the following:
Income from employment of children (including foster children) under
the age of 18 years;

(1)

(2)

(3)

Payments received for the care of foster children or foster adults
(usually persons with disabilities, unrelated to the tenant family, who
are unable to live alone);

Lump-sum additions to family assets, such as inheritances, insurance
payments (including payments under health and accident insurance
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(4)

(5)
(6)

(7)

(8)

and worker’s compensation), capital gains and settlement for personal
or property losses (except as provided in paragraph (b)(5) of this
section);

Amounts received by the family that are specifically for, or in
reimbursement of, the cost of medical expenses for any family member;

Income of a Live-In-Aide, as defined in 24 C.F.R. § 5.403;

The full amount of student financial assistance paid directly to the
student or to the educational institution;

The special pay to a family member serving in the Armed Forces who
is exposed to hostile fire;

(1)

(i1)

(iii)

(iv)

(v)

Amounts received under training programs funded by HUD;
Amounts received by a person with a disability that are
disregarded for a limited time for purposes of Supplemental
Security Income eligibility and benefits because they ae set
aside for use under a Plan to Attain SelfSufficiency (PASS);
Amounts received by a participant in other publicly assisted
programs which are specifically for or in reimbursement of

out of-pocket expenses incurred (special equipment, clothing,
transportation, child care, etc.) and which are made solely to
allow participation in a specific program;

Amounts received under a tenant service stipend. A tenant
service stipend is a modest amount (not to exceed $200 per
month) received by a tenant for performing a service for the
PHA or owner, on a part-time basis, that enhances the quality of
life in the development. Such services may include, but are not
limited to, fire patrol, hall monitoring, lawn maintenance, and
tenant initiatives coordination, and serving on the PHA’s
governing board. No tenant may receive more than one such
stipend during the same period of time;

Incremental earnings and benefits resulting to any family
member from participation in qualifying State or local
employment training programs (including training programs not
affiliated with a local government) and training of a family
member as tenant management staff. Amounts excluded by this
provision must be received under employment training
programs with clearly defined goals and objectives, and are
excluded only for the period during which the family member
participates in the employment training program;
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9)

(10)

(11)

(12)

(13)

(14)

Temporary, nonrecurring or sporadic income (including gifts);

Reparation payments paid by a foreign governmert pursuant to claims
filed under the laws of that government by persons who were
persecuted during the Nazi era;

Earnings in excess of $480 for each fulltime student 18 years old or
older (excluding the head of household and spouse);

Adoption assistance payments in excess of $480 per adopted child;

For public housing only:

The earnings and benefits to any family member resulting from
the participation in a program providing employment training
and supportive services in accordance with the Family Support
Act of 1988, section 22 of the 1937 Act (42 U.S.C. 1437t), or any
comparable Federal, State or local law during the exclusion
period;

(1)

(1)

For purposes of this paragraph, the following definitions apply:

(A)

(B)

(C)

Comparable Federal, State or local law means a program

providing employment training and supportive services

that:

(1) Is authorized by a Federal, State or local law;

(2)  Isfunded by the Federal, State or local
government;

(3)  Is operated or administered by a public agency; and

(4) Has as its objective to assist participants in
acquiring employment skills;

Exclusion period means the period during which the

family member participates in a program described in this

section, plus 18 months from the date the family member

begins the first job acquired by the family member after

completion of such program that is not funded by public

housing assistance under the 1937 Act. If the family

member is terminated from employment with good cause,

the exclusion period shall end;

Earning and benefits means the incremental earnings and

benefits resulting from a qualifying employment training

program or subsequent job;

Deferred periodic amounts from supplemental security income and
social security benefits that are received in a lumpsum amount or in
prospective monthly amounts;
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(15) Amounts received by the family in the form of refunds or rebates under
State or local law for property taxes paid on the dwelling unit;

(16) Amounts paid by a State agency to a family with a member whohas a
developmental disability and is living at home to offset the cost of
services and equipment needed to keep the developmentally disabled
family member at home; or

(17) Amounts specifically excluded by any other Federal statute from
consideration as income for purposes of determining eligibility
or benefits under a category of assistance programs that
includes assistance under any program to which the exclusions
set forth in 24 C.F.R. 5.609(c) apply. A notice will be published
in the Federal Register and distributed to public housing
authorities and housing owners identifying the benefits that
qualify for this exclusion. Updates will be published and
distributed when necessary.

(d)  Annualization of Income
If it is not feasible to anticipate a level of income over a 12-month period,
(e.g., seasonal or cyclic income) or the PHA believes that the past income is
the best available indicator of expected future income, the PHA may
annualize the income anticipated for a shorter period, subject to a
redetermination at the end of the shorter period.

1.4 Applicant or Applicant Family
A person or a family that has applied for housing assistance.

1.5 Ceiling Rent
See Choice of Rent.

1.6 Child
Means a member of the family other than the family head or spouse who is
under 18 years of age.

1.7 Child Care Expenses

Amounts anticipated to be paid by the family for the care of childen under
13 years of age during the period for which annual income is computed, but only
where such care is necessary to enable a family member to actively seek
employment, be gainfully employed, or to further his or her education and only to
the extent such amounts are not reimbursed. The amount deducted shall reflect
reasonable charges for childcare. In the case of child care necessary to permit
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employment, the amount deducted shall not exceed the amount of employment
income that is included in annual income.

1.8 Choice of Rent
(a) Choice of Rent means:

(1)  Annual choice by family. Once a year, DHA must give each
family the opportunity to choose between the two methods for determining
the amount of tenant rent payable monthly by the family. The family may
choose to pay as tenant rent either a flat rent as determined in accordance
with paragraph (b) of this section, or an incomebased rent as determined in
accordance with paragraph (c) of this section. Except for finarcial hardship
cases as provided in paragraph (d) of this section, the family may not be
offered this choice more than once a year.

(2)  Relation to minimum rent. Regardless of whether the family
chooses to pay a flat rent or income-based rent, the family must pay at least
the minimum rent as determined in accordance with §5.630 of this title.

(b) Flat rent.

(1)  The flat rent is based on the market rent charged for
comparable units in the private unassisted rental market. It is equal to the
estimated rent for which DHA could promptly lease the public housing unit
after preparation for occupancy.

(2) DHA must use a reasonable method to determine the flat rent
for a unit. To determine the flat rent, DHA must consider:

(1) The location, quality, size, unit type and age of the unit;
and

(ii)  Any amenities, housing services, maintenance and
utilities provided by DHA.

(3)  The flat rent is designed to encourage selfsufficiency and to
avoid creating disincentives for continued residency by families who are
attempting to become economically selfsufficient.

(4)  If the family chooses to pay a flat rent, DHA does not pay any
utility reimbursement.

(5) DHA must maintain records that document the method used to
determine flat rents, and also know how flat rentsare determined by DHA in
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accordance with this method, and document flat rents offered to families
under this method.

(c)  Income-based rent. An income-based rent is a tenant rent based on the
family’s income and DHA’s rent policies for determination of sich rents.

(d)  Ceiling rent.

(1) Instead of using flat rents, the PHA may retain ceiling rents
that were authorized and established before October 1, 1999, for a period of
three years from October 1, 1999. After this three year period, the PHA must
adjust such ceiling rents to the level required for flat rents under this section;
however, ceiling rents are subject to paragraph (a) of this section, the annual
reexamination requirements, and the limitation that the tenant rent plus
any utility allowance may not exceed the total tenant payment.

1.9 Citizen
Means a citizen or national of the United States.

1.10 Community Service
1) Community service means the performance of voluntary work or dufes

that are a public benefit, and that serve to improve the quality of
life,or enhance tenant self-sufficiency, or increase tenant self
responsibility in the community. Community service is not
employment and may not include political activities.

1.11 Consent Form

Any consent form approved by HUD to be signed by assistance applicants
and participants for the purpose of obtaining income information from employers
and SWICAs; return information from the Social Security Adminstration (including
wages, net earnings from selfemployment, and payments of retirement income);
and return information for unearned income from the Internal Revenue Service.
The consent form may expire after a certain time and may authorize the collecton
of other information from assistance applicants or participants to determine
eligibility or level of benefits.

1.12 Covered Families

As applied to welfare benefit reduction, Covered Families means families
who receive welfare assistance or other public assistance benefits (“welfare
benefits”) from a State or other public agency (“welfare agency”) under a program
for which Federal, State or local law requires that a member of the family must
participate in an economic self-sufficiency program as a condition for such
assistance.
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1.13 Dependent
A member of the family (except foster children and foster adults) other than

the family head or spouse, who is under 18 years of age, or is a person wih a
disability, or is a full-time student.

1.14 Disability Assistance Expenses

Reasonable expenses that are anticipated, during the period for which annual
income is computed, for attendant care and auxiliary apparatus for a disabled
family member and that are necessary to enable a family member (including the
disabled member) to be employed, provided that the expenses are neither paid to a
member of the family nor reimbursed by an outside source.

1.15 Disabled Family
A family whose head, spouse, or sole member is a person with disabilities; or

two or more persons with disabilities living together; or one or more persons with
disabilities living with one or more LiveIn-Aides.

As applied to Designated Housing, Disabled Family means a family whose head or
spouse or sole member is a person with disabilities. The term “disabled family”
may include two or more persons with disabilities living together, and one or more
persons with disabilities living with one or more persons who are determined to be
essential to the care or well-being of the person or persons with disabilities. A
disabled family may include persons with disabilities who are elderly.

1.16 Displaced Family
A family in which each member, or whose sole member, is a person displaced

by governmental action, or a person whose dwelling has been extensively damaged
or destroyed as a result of a disaster declared or otherwise formally reognized
pursuant to Federal disaster relief laws.

1.17 Displaced Person

A person displaced by governmental action, or a person whose dwelling has
been extensively damaged or destroyed as a result of a disaster declared o
otherwise formally recognized pursuant to Federal disaster relief laws.

1.18 Designated Family
Means the category of family for whom the project is designated (e.g., elderly

family in a project designated for elderly fimilies).

1.19 Designated Housing

Means a project (or projects), or a portion of a project (or projects) (as these
terms are defined in 24 C.F.R. Part 945), that has been designated in accordance
with the requirements of 24 C.F.R. Part 945.
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1.20 Economic Self-Sufficiency Program

1) Economic self-sufficiency means any program designed to encourage,
assist, train, or facilitate the economic independence of HUDassisted fmilies or to
provide work for such families. These programs include programs for job training,
employment counseling, work placement, basic skills training, education, English
proficiency, workfare, financial or household management, apprenticeship, any
program necessary to ready a participant for work (including a substance abuse or
mental health treatment program) or other work activities.

1.21 Elderly Family
A family whose head, spouse, or sole member is a person who isat least 62

years of age; or two or more persons who are at least 62 years of age living together;
or one or more persons who are at least 62 years of age living with one or more
Live-In-Aides.

1.22 Elderly Person
A person who is at least 62 years of age.

1.23 Eligible Families
Low-income families who are eligible for admission to the public housing

program.

1.24 Extremely Low Income

Extremely low-inome family means a family whose annual income does not
exceed 30 percent of the median income for the area, as determined by HUD, with
adjustments for smaller and larger families except that HUD may establish income
ceilings higher or lower than 30 percentof the median income for the area if HUD
finds that such variations are necessary because of unusually high or low family
incomes.

1.25 Family

Family is defined as:

(a) A family with or without children (the temporary, 90 days or less
absence of a child from the home due to placement in foster care shall
not be considered in determining family composition and family size);

(b)  An elderly family;

(¢) A near-elderly family;

(d) A disabled family;

(e) A displaced family;

(f) The remaining member of a tenant family who meets all other
eligibility criteria;

(g) A single person who is not an elderly or displaced person, or a person

with disabilities, or the remaining member of a tenant family; and

(h)  Two or more persons sharing residency, whoare over eighteen (18)
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years of age and whose income and resources are available to meet the
family’s needs and who are either related by blood, marriage or
operation of law, or who evidenced a stable family relationship over a
period of six (6) months.

Evidence of “stable family relationship” may include any of the following: birth
certificates of the children, joint tax return, prior lease (held jointly), joint bank
accounts, insurance policies, prior joint credit history, or equivalent documentation
as determined by DHA.

1.26 Family Members
All members of the household other than LivelIn-Aides, foster children, and

foster adults. All family members permanently reside in the unit, though they may
be temporarily absent. All family members are listed on the lease.

1.27 Flat Rent
See Choice of Rent.

1.28 Full-time Student
A person who is attending school or vocational training on a fulltime basis.

1.29 Head of Household
Means the adult member of the family who is the head of the household for
purposes of determining income eligibility and rent.

1.30 Household Members

Includes family members, Live-In-Aides and foster adults. All household
members are listed on the lease, and no one other than household members are
listed on the lease.

1.31 HUD
Department of Housing and Urban Development.

1.32 Imputed Welfare Income

The amount of annual income not actually received by a family, as a result of
a specified welfare benefit reduction, that is nonetheless included in the family’s
annual income for purposes of determining rent.

1.33 Income Information
Income information means information relating to an individual’s income,
including:

(1)  All employment information known to current or previous
employers or other income sources that HUD or DHA
determines is necessary for purposes of determining an
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(2)

(3)

(4)

(5)

assistance applicant’s or participant’s eligibility for, or level of
assistance in, a covered program;

All information about wages, as defined in the State’s
unemployment compensation law, including any Socal Security
Number; name of the employee; quarterly wages of the
employee; and the name, full address, telephone number, and
when known, Employer Identification Number of an employer
reporting wages under a State unemployment compensation
law;

With respect to unemployment compensation;

(1) Whether an individual is receiving, has received, or has
applied for unemployment compensation;

(ii)  The amount of unemployment compensation the
individual is receiving or is entitled to receive; and

(iii) The period with respect to which the individual actually
received such compensation;

Unearned IRS income and selfemployment, wages and
retirement income as described in the Internal Revenue Code,
26 U.S.C. 6103(1)(7); and

Wage, social security (Title II), and supplemental security
income (Title XVI) data obtained from the Social Security
Administration.

1.34 Income Targeting

1. Public Housing

During each DHA fiscal year, at least 40% of the families admitted to
public housing from the waiting list, must have incomes that do not
exceed 30% (extremely low-income) of the area median income.

2. Section 8 - Tenant Based Assistance

Not less than 75% of the families admitted to the tenantbased Section
8 program during DHA'’s fiscal year shall be families whose annual
income does not exceed the following amounts as determined by HUD:

(1)
(i1)

30 percent of the area median income with adjustments for
small and larger families; or

A higher or lower percent of the area median incone if HUD
determines a higher of lower percent is necessary because of
unusually high or low family incomes.
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3. Section 8 Project-based assistance (including moderate rehabilitation

and Project-based certificates)

Not less than 40% of new admissions to a specific project shall have
incomes at or below 30% of the area median income. Other admissions
to a specific project must be at or below 80% of the area median
income, with any HUD-instituted modifications for relatively
low-income or high-income areas. Income targeting requirements do
not apply to project based assistance made available to prevent or
ameliorate the effects of displacement.

1.35 Incremental

The increase between the total amount of welfare and earnings of a family
member prior to enrollment in the training program and welfare and earnings of
the family member after enrollment in the training program. All other amounts,
increases or decreases, are treated in the usual manner in determining annual
income.

1.36 INS
The United States Immigration and Naturalization Service.

1.37 Live-In-Aide
Live-In-Aide means a person who resides with one or more elderly persons, or
near-elderly persons, or persons with disabilities, and who:
(1) Is determined to be essential to the care and wellbeing of the persons;
(2)  Is not obligated for the support of the persons; and
(3)  Would not be living in the unit except to provide the necessary
supportive services.

1.38 Local Preferences
System of selection preferences, based upon local housing needs and
priorities determined by DHA, which are used in selecting among applicants.

1.39 Low-Income Family
A family whose annual income does not exceed 80 percent of the area median

income, as determined by HUD with adjustments for smaller and larger families.
HUD may establish income ceilings higher or lower than 80 percent of the area
median income on the basis of its finding that such variations are necessary
because of unusually high or low family incomes.

1.40 Medical Expenses

Medical expenses, including medical insurance premiums that are
anticipated during the period for which annualincome is computed, and that are
not covered by insurance.
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1.41 Mixed Family
A family whose members include those with citizenship or eligible

immigration status, and those without citizenship or eligible immigration status.

1.42 Mixed Population Project

As utilized in Part 945, mixed population project means a public housing
project reserved for elderly families and disabled families. This is the project type
referred to in the National Affordable Housing Act, as being designated for elderly
and disabled families. A PHA that has a mixed population project or intends to
develop one need not submit an allocation plan or request a designation. However,
the project must meet the requirements of 24 CFR part 960 subpart D.

1.43 Mixed Population Development

Means a public housing development, or portion of a development, that was
reserved for elderly and disabled families at its inception @nd has retained that
character). If the development was not so reserved at its inception, the PHA has
obtained HUD approval to give preference in tenant selection for all units in the
development (or portion of development) to elderly families and disabkd families.
These developments were formerly known as elderly projects.

1.44 Monthly Adjusted Income
One twelfth of adjusted income.

1.45 Monthly Income
One twelfth of annual income.

1.46 National
Means a person who owes permanent allegiance to the United States, for
example, as a result of birth in a United States territory or possession.

1.47 Near-elderly Family
Near elderly family means a family whose head, spouse, or sole member is a

person who is at least 50 years of age but below the age of 62; or two or more
persons, who are at least 50 years of age but below the age of 62, living together; or
one or more persons who are at least 50 years of age but below the age of 62 living
with one or more Live-In-Aides.

1.48 Near-elderly Person

A person who is at least 50 years of age but below the age of 62 who may be a
person with a disability. Near elderly persons do not qualify to live in Denver
Housing Corporation properties.

1.49 Non-citizen
A person who is neither a citizen nor a national of the United States.
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1.50 Non-Elderly Disabled Person
A person with a disability who is less than 62 years of age.

1.51 Net Family Assets
(a) Net cash value after deducting reasonable costs that would be incurred

in disposing of real property, savings, stocks, bonds, and other forms of
capital investment, excluding interests in Indian trust land and
excluding equity accounts in HUD home ownership programs. The
value of necessary items of personal property such as furniture and
automobiles shall be excluded.

(b)  In cases where a trust fund has been established and the trust is not
revocable by, or under the control of, any member of the family or
household, the value of the trust fund will not be considered an asset
so long as the fund continues to be held in trust. Any income
distributed from the trust shall be counted when determining annual
income under 24 C.F.R. § 5.609.

(c) In determining net family assets, DHA or owners, as applicable, shall
include the value of any business or fimily assets disposed of by an
applicant or tenant for less than fair market value (including a
disposition in trust, but not in a foreclosure or bankruptcy sale) during
the two (2) years preceding the date of application for the program or
reexamination, as applicable, in excess of the consideration received
therefor. In the case of a disposition as part of a separation or divorce
settlement, the disposition will not be considered to be for less than
fair market value if the applicant or tenant receives mportant
consideration not measurable in dollar terms.

1.52 Over-Income Family
A family that is not a low-income family.

1.53 Owner
Owner has the meaning provided in the relevant program regulatons.

1.54 Person With Disabilities
Persons with Disabilities as applied under Part 5 means a person who:
(a) Has a disability as defined in 42 U.S.C. 423;

(b)  Is determined, pursuant to HUD regulations, to have aphysical,
mental, or emotional impairment that: (1) is expected to be of longcontinued
and indefinite duration; (2) substantially impedes his or her ability to live

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a01.doc
11/27/00 2:47 AM

15



independently; and (3) is of such a nature that such ability could be improved
by more suitable housing conditions, or

(c) Has a developmental disability as defined in 42 U.S.C. 6001.

Such term shall not exclude persons who have the disease of acquired
immunodeficiency syndrome or any conditions arising from the etiologic agent for
acquired immunodeficiency syndrome.

For purposes of qualifying for low-income housing, a person with disabilities does
not include a person whose disability is based solely on any drug or alcohol
dependence, and means an “individual with handicaps” as defined in§8.3 for
purposes of reasonable accommodation and program accessibility for person with
disabilities.

As applied pursuant to Part 945, Persons with Disabilities means:

(a) Has disability as defined in section 223 of the Social Security Act (42
U.S.C. 423), or

(b) Is determined to have a physical, mental, or emotional impairment
that:
(1)  is expected to be of long-continued and indefinite duration;
(2)  substantially impedes his or her ability to live independently;
and
(3)  is of such a nature that such ability could be improved by more
suitable housing conditions, or

(c) Has a developmental disability as defined in section 102 of the
Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C.
6001(5)).

The term “person with disabilities’ does not exclude persons who have the disease
of acquired immunodeficiency syndrome or any conditions arising from the etiologic
agent for acquired immunodeficiency syndrome.

1.56 Proration of Assistance

The reduction in a family’s housing assistance payment to reflect the
proportion of family members in a mixed family, as defined in 24 CFR §5.504(b),
who are eligible for assistance.
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1.57 Public Housing

Means housing assisted under the 1937 Act, other than under Section 8.
“Public housing” includes dwelling units in a mixed finance project that are assisted
by a PHA with capital or operating assistance.

1.58 Public Housing Agency (PHA)

Any state, county, municipality, or other governmental entity or public body,
or agency or instrumentality of these entities, that is authorized to engage or assist
in the development or operation of lowincome housing under the 1937 Act.

1.59 Public Housing Covered Programs

Means the public housing programs administered by the Assistant Secretary
for Public and Indian Housing under Title I of the 1937 Act. This definition does
not encompass HUD’s Indian Housing programs administered under Title II of the
1937 Act. Further, this term does not include those programs providing assistance
under Section 8 of the 1937 Act.

1.59 Remaining Family Member
A person who is eighteen (18) years of age or older, meets all other eligibility

criteria, and is a member of a DHA tenant family, but not a signatory to the lease
and who continues to live in the unit after all other family members have left.

1.60 Section 8
Means Section 8 of the United States Housing Act of 1937 (42 U.S.C. 1437(f).

1.61 Selection Preferences
System of local preferences used to select families for admission to DHA’s
public housing program.

1.62 Single Person

A person who lives alone or intends to live alone, who is not an elderly
person, a person with disabilities, a displaced person, or the remaining member of a
tenant family.

1.63 Service Requirement

The obligation of each adult resident, other than an exempt individual, to
perform community service or participate in an economic selfsufficiency program
required by §960.603.

1.64 Specified Welfare Benefit Reduction

A reduction of welfare benefits by the welfare agency, in whole or in part, for
a family member, as determined by the welfare agency, because of fraud by a family
member in connection with the welfare progmm; or because of welfare agency
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sanction against a family member for noncompliance with a welfare agency
requirement to participate in an economic selfsufficiency program.

1.65 Supportive Services
Support services means those appropriate services that a PHA will make
available, or cause to be made available to a FSS family under a contract of
participation, and may include:
child care as defined in 24 CFR §984.103(b);
transportation as defined in 24 CFR §984.103b);
education as defined in 24 CFR §984.103(b)
employment as defined in 24 CFR §984.103(b)
personal welfare as defined in 24 CFR §984.103(b);
household skills and management as defined in 24 CFR §984.103(b);
counseling as defined in 24 CFR §984.103(b); and
other services as defined in 24 CFR §984.103(b).

Sl e AR T

1.66 Tenant Rent
The amount payable monthly by the family as rent to the unit owner or DHA
in public housing. (This term is not used in the Section 8 voucker program.)

1.67 Total Tenant Payment
a) Total tenant payment is the highest of the following amounts, rounded
to the nearest dollar:

1) 30 percent of the family’s monthly adjusted income;

2) 10 percent of the family’'s monthly income;

3) If the family is receiving payments for welfare assistance from a
public agency and a part of those payments, adjusted in
accordance with the family’s actual housing costs, is specifically
designated by such agency to meet the familys housing costs,
the portion of those payments which is designated for housing;
or

4) The minimum monthly rent established by the PHA.

1.68 Training Program
A learning process with goals and objectives, generally having avariety of

components, and taking place in a series of sessions over a period of time. It is
designed to lead to a higher level of proficiency, and it enhances the individual’s
ability to obtain employment. It may have performance standards to measure
proficiency.

Training may include, but is not limited to:

a. classroom training in a specific occupational skill;
b. on-the job training with wages subsidized by the program; or
c. basic education
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1.69 Utility Allowance

If the cost of utilities (except telephone) and other housing services for an
assisted unit is not included in the tenant rent but is the responsibility of the family
occupying the unit, an amount equal to the estimate made or approved by DHA or
HUD of the monthly cost of a reasonable consumption of such utilities and other
services for the unit by an energy-conservative household of modest circumstances
consistent with the requirements of a safe, sanity, and healthful living
environment.

1.70 Utility Reimbursement

The amount, if any, by which the utility allowance for the unit, if applicable,
exceeds the total tenant payment for the family occupying the unit. (This definition
is not used in the Section 8 voucher program, or for a public housing family that is
paying a flat rent).

1.71 Very Low-Income Family
A family whose annual income does not exceed 50 percent of the median

family income for the area, as determined by HUD with adjustments for smaller
and larger families except that HUD may establish income ceilings higher or lower
than 50 percent of the median income for the area if HUD finds that such variations
are necessary because of unusually high or low family incomes.

1.72 Welfare Assistance

Welfare or other payments to families or individuals, based on need, that are
made under programs funded, separately or jointly, by Federal, state or local
governments.

1.73 Work Activities
See definition at 407(d) of the Social Security Act (42 U.S.C. 607(d).

1.74 Working Family
A family whose income is based on actual employment or if the Head of

Household and spouse or sole member are age 62 or older or receiving social
security disability, supplemental security income disability benefits, or any other
payments based on an individual’s inability to work.

Any term not defined in this policy shall have the meaning set forth in the
applicable HUD regulations.
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SECTION 2
ADMISSIONS AND OCCUPANCY POLICIES

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a01.doc
11/27/00 2:47 AM



2.1 Fair Housing

It is the policy of DHA to fully comply with all Federal,state and local
nondiscrimination laws including, but not limited to, Section 504 of the
Rehabilitation Act and HUD’s regulations governing Fair Housing and Equal
Opportunity.

No person shall, on the grounds of race, color, sex religion, national or ethnc origin,
familial status, or disability be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under DHA’s programs.

2.2 Reasonable Accommodation

Sometimes people with disabilities may need a reasonable accommodation in
order to take full advantage of DHA’s housing programs. When such
accommodations are granted, they do not confer special treatment or advantage for
the person with a disability; rather, they makethe program accessible to them in a
way that would otherwise not be possible due to their disability. This policy
clarifies how people can request accommodations and the guidelines DHA will
follow in determining whether it is reasonable to provide a reqwested
accommodation.

A Request for Reasonable Accommodation form should be requested and completed.
All decisions granting or denying requests for reasonable accommodations will be in
writing.

Disability is defined as:

A person with a physical or mental impairment that substantially limits one
or more major life activities, has a record of such an impairment, or is
regarded as having such an impairment.

DHA has the right to obtain verification that the person has a disability. Generally,
the individual knows best what it is they need; however, DHA retains the right to
be shown how the requested accommodation enables the individual to access or use
DHA programs.

If more than one accommodation is equally effective in providing access to DHA’s
programs and services, DHA retains the right to select the most efficient or
economic choice.

2.3 Eligibility for Admission/Conventional Public Housing
In order for an applicant to be eligible far admission to public housing, the
applicant must be eighteen (18) years old and meet the following conditions:
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1)

2)

3)

4)

Family: The applicant shall meet the definition of family as set forth in
Section 1 of this Admissions and Occupancy Policy (“Policy”).

Income Eligible: The applicant must be income eligible in accordance with
the annual income limits for admission to public housing as set forth in
HUD’s most recent published income limits for admission.

U.S. Citizen or National: The applicant must be a U.S. citizen or U.S.
national as defined in 24 C.F.R. Part 5. U.S. citizens and U.S. nationals
must provide a signed declaration of U.S. citizenship or U.S. nationality.
Non-citizens who are 62 years of age or older or who will be receiving
assistance under a Section 214 covered program on September 30, 1996, or
applying for assistance after that date, must provide a signed declaration of
eligible immigration status and proof of age document. All other noncitizens
must provide a signed declaration of eliglble immigration status, one of the
documents referred to in 24 CFR §5.510, and a signed verification form. See
Section 2.5 for more details.

Tenant Selection Criteria: It is DHA’s policy that all applicants for public
housing shall be screened for program eligibility in accordance with HUD
regulations. DHA has established criteria to avoid concentration of families
with serious social problems in DHA developments. It is also DHA’s policy to
preclude admission of applicants, or to terminate the leaseof tenants, whose
habits and practices reasonably may be expected to have a detrimental effect
on other tenants, the development environment, DHA staff or other people
residing in the immediate vicinity of the property. Otherwise eligible
families will be denied admission if they fail to meet any one of the selection
criteria.

Relevant information regarding habits or practices of applicants and
household members which DHA will consider include, but are not limited to,
the following:

(a)  Reference checks and interviews with landlords, employers, family
social workers and parole officers.

(b)  Reference checks and information regarding applicant’s and household
members conduct and behavior, in present or prior housing, which
demonstrates that the applicant and/or household members can
reasonably be expected not to:

(i) interfere with other tenants in such a manner as to diminish
their peaceful enjoyment of the premises by adversely affecting
their health, safety, or welfare;
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(c)

(d)

(e)

)

(g)

(h)

(1)

(ii)  adversely affect the physical environment or financial stability
of the project;
(iii) violate the terms and conditions of the lease.

The applicant’s past performance in meeting financial obligations,
especially rent. DHA will consider any past balances applicant owes
for any program that DHA administers or any other rent subsidy
program. These balances must be paid in full (either in a lump sum or
over time) before completing the admission process. DHA will not
admit applicants or household members who owe past balances.

Any history of criminal activity, on the part of any applicant and
household members, involving crimes of physical violence to persons or
property and other criminal acts including drugrelated criminal
activity which would adversely affect the health, safety, or welfare of
other tenants or staff or cause damage to the unit or the development.

A record of disturbance of neighbors, destruction of property, or living
or housekeeping habits at present or prior residences that may
adversely affect the health, safety, or welfare of other tenants or
neighbors.

Applicant or household members, during a previous tenancy, violated
any tenant obligations under the Conventional Public Housing
program including, but not limited to: failure to supply informaton or
falsifying information any records required in administration of the
programs, including those needed to determine income eligibility, and
family composition; not allowing DHA to inspect the unit at reasonable
times and after reasonable notice; not using the premises solely as the
family’s principal place of residence.

Applicant’s or household members disregard of rules of occupancy and
rights of others including, but not limited to, disturbance or poor
housekeeping habits.

A record of eviction from housing or involuntary termination from
residential programs (taking into-account date and circumstances).

Applicant or household members is/are illegally using a controlled
substance. However, any applicant or household member who has
been convicted of manufacturing or otherwise producing
methamphetamine on the premises in violation of any Federal or State
law may not be admitted to the Public Housing program or Section 8
program.
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G) Applicant or household members abuse(s) alcohol in a waythat gives
DHA reasonable cause to believe the behavior may interfere with the
health, safety, or right to peaceful enjoyment of the premises by other
tenants.

(k)  Applicant or household members who have been evicted from public
housing, Indian housing, Section 23, or any Section 8 program because
of drug-related criminal activity are ineligible for admission to public
housing for a three-year period beginning on the date of the eviction.
DHA can waive this requirement if:

(1) the person demonstrates successful completion of a state
certified rehabilitation program or

(ii)  the circumstances leading to the eviction no longer exist. For
example, the individual involved in drugs is no longer in the
household because the person is incarcerated.

Mitigating circumstances applicable to subsections (a) through () above: If
unfavorable information is received about an applicant or household members,
consideration shall be given to the time, nature, seriousness and extent of the
applicant’s conduct and to factorsthat might indicate a reasonable probability of
favorable future conduct or financial prospects. To be factored into DHA’s screening
assessment of the applicant, mitigating circumstances must be verifiable.

Examples of mitigating circumstances include,but are not limited to:

(1) evidence of rehabilitation;

(ii)  evidence of the applicant family’s participation in or willingness to,
participate in social service or other appropriate counseling service
programs;

(iii)  evidence of the applicant family’s willingness to attempt to increase
family income and the availability of training or employment
programs in the locality.

Consideration of mitigating circumstances does not guarantee that
applicant will qualify for admission. DHA has discretion to considerall of the
circumstances in each case including the seriousness of the case, the extent of
participation or culpability of individual household members, and the effects of
denial or termination of assistance on other household members who were not
involved in the action or failure to act.
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2.4 Eligibility for Admission Section 8

In order for an applicant to be eligible for admission to the Section 8
program, the applicant must be eighteen (18) years old and meet the following
conditions:

1) Family: The applicant shall meet the definition of family as set forth in
Section 1 of this Policy.

2) Income Eligible: The applicant must be income eligible in accordance with
the annual income limits for admission to the Section 8 program as set forth
in HUD’s most recent, published income limits for admission.

3) U.S. Citizen or National: The applicant must be a U.S. citizen or U.S.
national as defined in 24 C.F.R. Part 5. U.S. citizens and U.S. nationals must
provide a signed declaration of U.S. citizenship or U.S. nationality. Non
citizens who are 62 years of age or older or who will be receiving assistance
under a Section 214 covered program on September 30, 1996, or applying for
assistance after that date, must provide a signed declaration of eligible
immigration status and proof of age document. All other noncitizens must
provide a signed declaration of eligible immigration status, one of the
documents referred to in 24 CFR §5.510, and a signed verification 6rm. See
Section 2.5 for more details.

4) Tenant Selection Criteria: It is DHA’s policy that all applicants, and
applicant’s family, for the Section 8 program shall be screened for program
eligibility in accordance with HUD regulations. Relevant inform&ion which
DHA will consider includes, but is not limited to, the following:

(a)  History of drug-related criminal activity or violent criminal activity.
DHA will deny an applicant who has been convicted of manufacturing
or otherwise producing methamphetamine on the premises in violation
of any Federal or state law. DHA may deny assistance if the
preponderance of evidence indicates that a family member has engaged
in such activity, regardless of whether applicant or applicant’s family
member has been arrested and convicted.

(b) maintenance of housing in a decent and safe condition based on living
or housekeeping habits and whether such habits could adversely affect
the health, safety or welfare of other tenants.

(c) A criminal background check on all adult household members,
including Live-In-Aides.
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(d) A home visit that considers cleanliness and care of rooms, appliances
and appurtenances. The inspection may also consider any evidence of
criminal activity.

(e)  History of applicant or applicant familyk illegal use, or possession for
personal use, of a controlled substance within one (1) year from the
date DHA provides notice to the applicant of DHA’s determination to
deny assistance.

DHA may not deny or terminate assistance for such use or possession
by applicant’s family, if the family member can demonstrate that he or
she:

1) has an addiction to a controlled substance, has a record of such
an impairment, or is regarded as having such an impairment;
and

(ii)  is recovering, or has recovered from, such addicton and does not
currently use or possess controlled substances. DHA may
require a family member who has engaged in the illegal use of
drugs to submit evidence of participation in, or successful
completion of, a treatment program as a condition to being
allowed to reside in the unit.

(f) Applicant or applicant family’s pattern of illegal use of a controlled
substance or pattern of abuse of alcohol gives DHA reasonable cause to
believe that the pattern of abuse may interfere with the health, safety,
or right to peaceful enjoyment of the premises by other tenants.

DHA may waive the policies prohibiting admission in these

circumstances if the person demonstrates to DHA’s satisfaction that

the person is no longer engaging in illegal use of a controlled substarce

or abuse of alcohol and:

(1) has successfully completed a supervised drug or alcohol
rehabilitation program;

(ii1)  has otherwise been rehabilitated successfully; or

(iii) is participating in a supervised drug or alcohol rehabilitation
program.

(g)  Appltant or applicant’s family who have been evicted from public
housing, Indian housing, Section 23 or any Section 8 program because
of drug related criminal activity are ineligible for participation in the
Section 8 program for a three (3) year period, begiming on the date of
such eviction. DHA may waive this requirement if:

(1) the person demonstrates successful completion of a
rehabilitation program approved by DHA, or
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(ii)  the circumstances leading to the eviction no longer exist. For
example, the individual involved in drugs is no longer in the
household because the person is incarcerated.

Consideration of mitigating circumstances does not guarantee that
applicant will qualify for admission. DHA has discretion to consider all of the
circumstances in each case including the seriousness of the case, the extent of
participation or culpability of individual family members, and the effects of denial
or termination of assistance on other family members who were not involved in the
action or failure to act.

2.5 Verification of Citizenship or Eligible Noncitizen Status/

Conventional Public Housing and Section 8

(a)

(b)
(c)

(d)
(e)
63)

The citizenship or eligible non-citizen status of each family member
regardless of age must be determined. Prior to being admitted, or at
the first re-examination, all citizens and nationals will be required to
sign a declaration under penalty of perjury. They will be required to
show proof of their status. DHA shall notify applicants and tenants,
that they will be required to submit evidence of citizenship or eligible
immigration status. This applies to all families regardless of any
documentation of the person’s identity, which may have been previously
obtained. An extension of time, not to exceed thirty (30) days may be
granted to allow the applicant an opportunity to obtain the evidence
required. The determination of the length of the extension needed shall
be based on the circumstances of each individual case. The decision to
grant or deny an extension shall be a written notice to the applicant,
which specifies the extension period. If the extension is denied, the
notice shall explain the reasons for the denial.

Applicant with no eligible family members do not qualify for
assistance.

Applicants whose family members include those with citizenship or
eligible immigration status, and those without citizenship or eligible
immigration status (mixed family) qualify for promted assistance.
Non-citizen student applicant or tenant, living alone or accompanied by
immigrant spouse and/or children do not qualify for assistance.
Non-citizen student applicant or tenant whose family members include
a citizen spouse and citizen children are eligible for prorated assistance.
Tenants in occupancy on or before June 19, 1995, are eligible for
Continued Assistance if Head of Household or spouse are eligible and
family includes no non-eligible members other than parents or children
of Head of Household or spouse. Tenants who do not qualify for
Continued Assistance have the opportunity to choose between a
Temporary Deferral of Assistance or Prorated Assistance.
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(g) Tenants in occupancy on or before June 19, 1995, who do not qualfy for
Continued Assistance and whose family members include those with
citizenship or eligible immigration status, and those without citizenship
or eligible immigration status (mixed family) have the opportunity to
choose between Temporary Deferral of Assstance or Prorated
Assistance.

(h) Tenants who qualify for a temporary deferral of termination assistance
must show evidence of seeking a standard appropriate size unit within
125% of the rent it is presently paying before the deferral will be
granted. The deferral period shall be for an initial period not to exceed
six (6) months. The initial period may be renewed for six months, but
the aggregate deferral period for deferrals provided after November 29,
1996 shall not exceed a period of eighteen (18) nonths. The aggregate
deferral period for deferrals granted prior to November 29, 1996 shall
not exceed three (3) years.

(i) Mixed Family in occupancy after June 19, 1995, qualify for only
Prorated Assistance.

()  Prorated Assistance shall be recalculated whenever there has been a
change in family composition or income.

(k) DHA will calculate the proration of assistance using the methodology
for determining Maximum Rents and proration as provided by HUD.

(1) Tenants in occupancy after June 19, 1995, with noeligible family
members do not qualify for assistance.

(m) Upon determination of ineligible status the maximum rent based on the
95 percentile will be charged effective the first of the month following
notification to tenant of ineligible status.

2.6 Social Security Number Disclosure/Conventional Public Housing

and Section 8

At the time of initial application (if an applicant), or at the next regular
scheduled re-examination (if a tenant or Section 8 participant), each applicant,
tenant or Section 8 participant must submit the complete and accurate social
security number (“SSN”) assigned to the applicant, tenant or Section 8 participant
and each member of their family who is at least six (6) years of age. Documentation
verifying each SSN must also be provided. If an applicant, or their family member
who is at least six years of age, has a SSN that cannot be documented then
he/she/they must sign a certification in the form and manner that HUD and DHA
prescribe in applicable administrative instructions. If an applicant, or their family
member who is at least six years of age, has never been assigned a SSN, then
he/she/they must sign a certificate in the form and manrer that HUD and DHA
prescribe in applicable administrative instructions.

1) Each tenant or Section 8 participant whose initial determination of eligibility
under the program involved was begun before November 6, 1989 must
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submit the following informationto DHA at the next regularly scheduled

income reexamination for the program involved:

(a) The complete and accurate SSN assigned to the tenant or Section 8
participant and to each member of their household who is at least six (6)
years of age. The documentation necessary to verify the SSN is a valid
card issued by the Social Security Administration or such other evidence
prescribed by HUD or DHA.

(b) If the tenant or Section 8 participant or any member of their household
who is at least six (6) years of age has not been assigned an SSN, a
certification executed by the individual involved which is in the form
and manner that HUD and DHA have prescribed must be provided.

2) Once a tenant or Section 8 participant has disclosed and verified every SSN,
or submitted any certification that a SSN has not been assigned, the
following rules apply:

a) If the tenant’s or Section 8 participant’s household adds a new member
who is at least six (6) years of age, the tenant or Section 8 participant
must submit to DHA, at the next interim or regularly scheduled
income reexamination that includes the new members:

(1) The complete and accurate SSN’s assigned to each new member.
The documentation necessary to verify the SSN, which is a valid
card issued by the Social Security Administration, or such other
evidence prescribed by HUD or DRA must also be submitted.

(ii)  If the new member has not been assigned a SSN, a certification
executed by the individual involved which is in the form and
manner that HUD and DHA have prescribed may be provided.

(b)  If the tenant or Section 8 participant or any member of their household
who is at least six (6) years of age obtains a previously undisclosed
SSN, or has been assigned a new SSN, the tenant or Section 8
participant must submit the complete and accurate SSN to DHA at the
next regularly scheduled income reexamination. The documentation
necessary to verify the SSN, which is a valid card issued by the Social
Security Administration, or such other evidence prescribed by HUD or
DHA, must also be submitted.

(c)  Additional SSN disclosure and verification requirements may be
specified in administrative instructions by DHA.

(d) Applicants, tenants or Section 8 participants who do not have a SSN
shall provide DHA with a SSN within 60 days after DHA notifies
him/her/them, in writing, that a SSN must be provided.
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3)

4)

5)

6)

7)

2.7

If an individual who is required to disclose his/her SSN cannot meet the
documentation requirements, he/she/they must submit to DHA the
individual’s SSN and a certification executedby the individual that the SSN
submitted has been assigned to the individual, but that acceptable
documentation to verify the SSN cannot be provided.

Except for the following, DHA must accept the certification and continue to

process the applicant’s, tenant’s or Section 8 participant’s documents to

determine his/her/their eligibility to participate in the program involved:

(a)  Only for reasons as HUD and DHA prescribe in applicable
administrative instructions.

If DHA determines that an applicant is otherwise eligible to participate in its
program, the applicant may not become a tenant or Section 8 participant
unless he/she/they submit(s) the required documentation within sixty (60)
calendar days from the date on which the certification is executed. DHA
may, in its discretion, extend this period for up to an additional sixty (60)
days if the individual is at least 62 years of age and is unable to submit the
required documentation within the initial sixty (60) day period.

If DHA determines that a tenant or Section 8 participant is otherwise eligible
to participate in its program, participation will continue, provided that the
tenant or Section 8 participant submits the required documentation within
sixty (60) calendar days. DHA may, in its discretion,extend this period for
up to an additional sixty (60) days, if the individual is at least 62 years of age
and is unable to submit the required documentation within the initial sixty
(60) day period.

DHA shall deny eligibility of an applicant in accordance with the provisions
governing the program involved, if the applicant does not meet the applicable
SSN disclosure, documentation, verification and certification requirements.
DHA shall terminate the assistance or tenancy, or both, of the tenant or
Section 8 participant, in accordance with the provisions governing the
program involved, if the tenant or Section 8 participant does not meet the
applicable SSN disclosure, documentation, verification, and certification
requirements.

Verification of Statements and Income/Conventional Public Housing
and Section 8
All income and asset information for admission and continued occupancy will

be verified by DHA, prior to determining eligibility for admission. Verification of
family composition will be satisfied by submitting birth certificates from the Bureau
of Vital Statistics on all children in the family. Legal child custody papers, or other
sufficient documentation must be submitted once it has been determined that the
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mother and father do not live together. For the dependent children listed in the
family composition, who are not the children of the Head of Household or spouse,
documentation of legal custody orthe written designation of the parent or other
person having legal custody of the children must be submitted.

Verification of disability will be satisfied by presenting evidence of SSI and Social
Security benefits or a doctor’s statement that the individial is disabled.

Verification of citizenship will be satisfied by submitting birth certificates or
naturalization documents.

When an applicant, tenant or Section 8 participant reports annual income that
appears to be less than adequate to support the famly composition, or if the family
appears to be eligible for income that the family reports they do not receive (e.g.,
AFDC, welfare, unemployment compensation, child support, etc.) the absence of
such income will be verified.

Independent verification ofincome information may be obtained by the PHA from a
SWICA or a Federal agency. The PHA shall promptly notify the assistance
applicant or participant, in writing, of any adverse findings made on the basis of the
information. The assistance applicant or participant may contest the findings in

the same manner as applicable to other information and findings relating to
eligibility.

Section 8 Only. Applicant information verifying that applicant and members of the
household is/are eligible for the Section 8 program can be no more than ninety (90)
days old in order for DHA to issue a certificate or voucher.

Conventional Public Housing Only. For subsequent re-examinations, the
verification process will begin 90 days prior to the anniversary lease date to enswe
that current and accurate data are being used in calculating rents. All decreases in
income, which affect rent between admission and reexamination will be verified in
accordance with these provisions.

Applicant information verifying that applicant ard members of the household is/are
eligible for Conventional Public Housing can be no more than ninety (90) days old
in order for applicant to be placed on the waiting list or in housing.

Section 8 Only. Refer to the Section 8 Administrative Plan for detals regarding
subsequent re-examinations.

Applicant’s, tenant’s, or Section 8 participant’s files will contain documentation of
all verifications including, but not limited to, the following:
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1)

2)

3)

4)

5)

Verification or authorization for DHA to obtain certificaton from a
third party of all statements regarding income, assets, and allowances.
All income, assets, and each applicable deduction or exemption will be
verified prior to admission and at each subsequent reexamination or
re-determination.

Conventional Public Housing Only. After verification, all required

certification documents shall be signed by the applicant or tenant and

duly appointed representative of DHA, as appropriate.

Section 8 Only. After verification, the applicant certifications or the

Section 8 participant certifications (or reexamination application or

re-determination application, if any, of the Section 8 participant

information has not changed) shall be signed by the Section 8

participant or applicant and a duly appointed DHA representative, as

appropriate.

Additional information required by DHA prior to determining

eligibility including, but not limited to, the following:

(a) Family composition such as vital statistics birth certificates of
all minors and custody papers, if applicable;

(b)  Information that enables DHA to verify the amount of household
income;

(c) Social Security cards or proof of Social Security number for each
member of the family, six years of age or older;

(d)  Military records, if applicable;

(e)  Photo I.D. of Head of Household/spouse;

(f) Current record of police clearance which must be obtained from
the Colorado Bureau of Investigations;

(g)  Ifnot a citizen of the United States, must provide
documentation proving you have legal immigration status in the
United States.

(h)  Conventional Public Housing Only. Past and present landlord
references (names, addresses, phone numbers)

2.8 Applicants May Be Denied Conventional Public Housing Based on
the Following:

(a)

(b)

Applicant does not meet any one or more of the eligibility criteria set
forth in section 2.3;

Reference checks and information regarding applicant’s and household

member’s conduct and behavior, in presentor prior housing,

demonstrates the applicant and household members can reasonably be

expected to:

(i) interfere with other tenants in such a manner as to diminish
their peaceful enjoyment of the premises by adversely affecting
their health, safety, or welfare;
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(c)

(d)

(e)

)

(g)

(h)

(1)

G)
(k)

(1)

(ii)  adversely affect the physical environment or financial stability
of the project;
(i1i) violate the terms and conditions of the lease;

An applicant’s past performance in meeting financial obligations,
especially rent;

Applicant or any household member has committed fraud in connection
with any federal housing assistance program;

Applicant or household members, during a previous tenancy, violated
any tenant obligations under the Conventional Public Housing
program;

Applicant or a household member have a history of criminal activity
involving crimes of physical violence against persons or property and
any other criminal acts including, but not limited to, drugrelated
criminal activity which would adversely affect the health, safety or
welfare of other tenants or staff or cause damage to the unit or the
development;

Applicant or household members have a history of disturbance of
neighbors, destruction of property, or living or housekeeping habits at
present or prior residences that may adversely affect the health, safety,
or welfare of other tenants or neighbors;

Applicant or household members have a record of eviction from
housing or involuntary termination from residential programs (taking
into account date and circumstances);

Applicant or household members is/are illegally using a controlled
substance;

Applicant has breached an agreement to pay amounts owed to DHA,;

Applicant’s intentional misrepresentation of any information related to
eligibility, award of preference for admission, housing history,
allowances, family composition or rent;

Applicant was evicted from public housing, Indian housing, Section 23,
or any Section 8 program because of drugrelated criminal activity
within the past three (3) years beginning on the date of such eviction;
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(m) Applicant or members of the household abuse alcohol in a way that
DHA has reasonable cause to believe it may interfere with the health,
safety or right to peaceful enjoyment of the premises by other tenants;

(n)  Applicant or any members of the household do(es) not sign and submit
the consent forms for obtaining information as required in 24 C.F.R.
§5.230;

(o)  Applicant or members of the household do not meet the applicable SSN
disclosure, documentation, verification and certification requirements;

(p)  Applicant or members of the household do not supply information or
documentation required by the application process.

(@)  Applicant or members of the household have failed to respond to a
written request for information or a request to dictate their continued
interest in the program.

(r)  Applicant or members of the household have engaged in or threatened
abusive or violent behavior towards any DHA staff or residents.

(s) HUD regulations require that assistane be denied; and

(t) Denied for Life: If any applicant or household member has been
convicted of manufacturing or producing methamphetamine (speed) in
a public housing development or in a Section 8 assisted property.

DHA can deny admission to any applicant based upon the criteria set forth in
subsections (a) through (t) above.

Public housing is a place to live, not a place to deal drugs or to terrorize neighbors.
DHA does not want its public housing developments to be under siege by gangs,
violent criminals and drug dealers who threaten the safety and welfare of decent,
responsible tenants. Therefore, DHA has adopted the “One Strike and You’re Out”
policy. People living in public housing who engage in drug and other criminal
activity will face certain and swift eviction.

In the event of the receipt of unfavorable information with respect to an applicant,
consideration shall be given to the time, nature, and extent of the applicant’s
conduct and to factors which might indicate a reasonable probability d¢ favorable
future conduct for financial prospects. For example:

1. Evidence of rehabilitation;
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2.

Evidence of the applicant family’s participation in or willingness to

participate in social service or other appropriate counseling service programs and
the availability of such programs;

3.

Evidence of the applicant family’s willingness to attempt to increase

family income and the availability of training or employment programs in the

locality.

2.9 Applicants May Be Denied Section 8 Housing AssistanceBased on

the Following:

(a)

(b)

(c)

(d)

(e)

)

(g)

Applicant does not meet any one or more of the eligibility criteria set
forth in section 2.4;

Reference checks demonstrate thatapplicant’s and applicant’s family
conduct creates a threat to health, safety, or welfare of neighbors;

Applicant currently owes rent or other amounts to DHA or another
PHA in connection with Section 8 or public assistance under the 1937
Act;

Applicant or applicant’s family has not reimbursed PHA for amounts
paid to an Owner under the HAP contract for rent, damages to the
unit, or other amounts owed by the family under the lease;

Applicant or any member of the applicant’s family commits fraud
bribery, or any other corrupt or criminal act in connection with any
Federal housing program including the intentional misrepresentation
of information related to their housing application or benefits derived
therefrom;

Applicant or applicant’s family violates any family obligations under
the Section 8 program including, but not limited to: failure to supply
information and records required in administration of the programs,
including those needed to determine income eligibility, and family
composition; not allowing DHA to inspect the unit at reasonable times
and after reasonable notice; not using the premises solely as the
family’s principal place of residence;

Applicant or a member of the applicant’s family has a history of drug
related criminal activity or violent criminal activity. DHA may deny
assistance if the preponderance of evidence indicates that a family
member has engaged in such activity, regardless of whether applicant
or applicant’s family member has been arrested and convicted;
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(h)

(1)

Q)

(k)

(1)

(m)

(n)

(0)

(p)

(q)

(r)

(s)

DHA has previously terminated assistance under the certificate or
voucher program for applicant or any member of applicant’s family;

Applicant or applicant’s family have a record of disturbance of
neighbors at present or prior residences that may alversely affect the
health, safety, or welfare of other tenants or neighbors;

Applicant or applicant’s family has breached an agreement with DHA
to pay amounts owed to DHA, or amounts paid to an Owner by DHA;

Applicant or applicant’s family was ever evicted from public housing in
the last five years;

Applicant or applicant family’s pattern of illegal use of a controlled.
substance or patterns of abuse of alcohol may interfere with the
health, safety, or right to peaceful enjoyment of the pramises by other
tenants;

Applicant or applicant’s family members have a record of illegal use, or
possession for personal use, of a controlled substance within one (1)
year from the date DHA provides notice to the applicant of DHA’s
determination to deny assistance;

Applicant or any member of applicant’s family does not sign and
submit the consent forms for obtaining information in accordance with
Part 5, subparts B and F of Title 24 C.F.R. Part 552(b)(3);

Applicant or applicant’s family participation in F'SS program fails to
comply, without good cause, with the family’s FSS contract of
participation;

Applicant or members of the household do not supply information or
documentation required by the application process.

Applicant or member of household have failed to respond to a written
request for information or a request to dictate their continued interest
in the program.

Applicant or members of the household have engaged in or threatened
abusive or violent behavior towards any DHA stdf or residents.

Applicant or applicant’s family members do not meet the applicable
SSN disclosure, documentation, verification and certification
requirements;
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(t) HUD regulations require that assistance be denied; and

(u) Denied for Life: If any applicant or applicant’s family member has
been convicted of manufacturing or producing methamphetamine
(speed) in a public housing development or in a Section 8 assisted
property.

NOTE: Although DHA determines eligibility for admission to the Section 8
program; the applicant must also meet tenant selection criteria as defined by the
private landlord.

DHA can deny admission to any applicant or terminate assistance to any Section 8
participant based upon the criteria set forth in subsection (a) through (u) above

2.10 Notification of Cancellations and Denials for Ineligible

1)

2)

1)

Applicants/Conventional Public Housing and Section 8

Cancellations
Applicants for the Conventional Public Housing or the Section 8 Housing
may be canceled for:

a) failure to provide necessary requested information, in required time
frame. Exceptions: flexibility may be granted in those cases where an
employer refuses to complete an employment verification.

b) failure to resolve any dispute concerning alleged debts to DHA within
a required time frame.

Denials
For admission to Conventional Public Housing and the Section 8 program,

the applicant must meet tenant selection criteria set forth in sections 2.3 and
2.4 as defined by DHA.

Applicants for Conventional Public Housing shall be notified of denial or
cancellation, in writing, and informed of his/her right to an informal hearing.
See section 2.11.

Applicants for Section 8 assistance shall be notified of denial or cancellation, in
writing, and informed of his/her right to an informal review. See section 2.12.

2.11 Informal Hearing Process/Conventional Public Housing

DHA will send prompt written notice to an applicant for Conventional Public
Housing notifying him/her that he/she has been denied housing and the
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2)

3)

4)

5)

reason(s) supporting the determination of ineligibility. The notice willalso
advise the applicant of his/her right to an informal hearing.

Whenever a written notice of denial or cancellation is given to an applicant,
that notice must state all grounds upon which DHA will rely for the denial or
cancellation. If the notice of cancellation is based on an alleged outstanding
debt to DHA, the notice will state the development where the debt was
incurred and the total amount claimed as due.

The applicant must request the informal hearing, in writing, to DHA and
must do so within fourteen (14) calendar days of the date the application was
canceled. DHA will then schedule an informal hearing no later than sixty
(60) calendar days from the date DHA received the applicant’s written
request. If the applicant does not request a hearing in accordance with this
paragraph, then DHA’s disposition of the matter shall become final.
However, failure to request a hearing shall not constitute a waiver by the
applicant of his/her right thereafter to contest DHA’s disposition of the
matter in an appropriate judicial proceeding.

Upon the written request of the applicant or DHA, the hearing may be
postponed and rescheduled to the next available regularly scheduled hearing
date. This request for postponement must be submitted at least twerty-four
(24) hours prior to the scheduled hearing. A hearing may be postponed once.
If the applicant fails to appear at the second scheduled hearing, DHA’s
disposition of the grievance will become final.

The hearing will be conducted by a member of DHA staff (hereafter referred
to as the “Hearing Officer”) who did not make the initial decision to cancel or
deny the application or a subordinate of that person. During the hearing,
DHA'’s and the applicant’s witnesses and potential witnesses in the matter
may be present, and those persons shall be permitted to observe the entire
hearing. The applicant will be afforded a fair hearing and provided the basic
safeguards of due process, which shall include:

(a) The opportunity to examine before the hearing any DHA documents,
including records and regulations that are directly relevant to the
hearing. The applicant shall be allowed to copy any such document at
the applicant’s expense. However, the documents shall not be removed
from DHA’s premises. Any document not made available, after the
request of the applicant has been received, will not be relied on by
DHA at the hearing.

(b)  The right to be represented by counsel or other person selected as a
representative.
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(c)  The right to a private hearing unless the applicant requests a public
hearing.

(d)  The right to present evidence and arguments to controvert evidence
relied on by DHA and to confront and crossexamine all witnesses on
whose testimony or information DHA relies.

(e) A decision based solely and exdusively upon the facts presented at the
hearing.

(f) The Hearing Officer will consider only those issues presented in the
original notice, and will not consider new issues or evidence of which
the applicant had no notice.

6) The Hearing Officer will give a final written decision to the canceled or
denied applicant. The decision will be mailed to the applicant at the address
that applicant has on file with DHA within ten (10) working days after
completion of the hearing.

7) If the applicant or DHA failsto appear at the scheduled hearing, the Hearing
Officer may determine that the party has waived his/her right to a hearing.
Both DHA and the applicant shall be notified of the determination by the
Hearing Officer.

8) The hearing will be conducted informally by the Hearing Officer. The
Hearing Officer shall require DHA, the applicant, counsel and other
participants or spectators to conduct themselves in an orderly fashion.
Failure to comply with the directions of the Hearing Officer to obtain order
may result in expulsion from the proceedings or in a decision adverse to the
interests of the disorderly party, and granting or denial of the relief sought,
as appropriate.

9) A Hearing Officer may re-open a canceled application for the Conventional
Public Housing program when the applicant provides the necessary
requested information or resolves any dispute concerning an alleged debt
owed to DHA or any other agency.

2.12 Informal Review Process/Section 8

Refer to Section 8 Administrative Plan for details regarding the informal
review procedures utilized when an applicant for Section 8 has been denied or
canceled.

NOTE: DHA is not required to provide the applicant an opportunity for an informal
review for any of the following:

(a)  Discretionary administrative determinations by DHA.

(b)  General policy issues or class grievances.

(c) A determination of the family unit size under DHA subsidy standards.
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2.13

vy

2)

3)

4)

(d) A DHA determination not to approve an extension or suspersion of a
certificate or voucher term.

(e) A DHA determination not to grant approval to lease a unit under the
program or to approve a proposed lease.

(f) A DHA determination that a unit selected by the applicant is not in
compliance with Housing Quality Standards (“HQS”).

(g) A DHA determination that the unit is not in accordance with HQS
because of the family size or composition.

Selection Preferences For Conventional Public Housing and Section
8

Federal Preferences - Pursuant to Section 514 of the Quality Housing and
Work Responsibility Act (QHWRA) all federal selection preferences for
Conventional Public Housing and the Section 8 program have been
eliminated. DHA utilizes only local selection preferences.

Local Selection Preferences for Section 8 Program

(a)  Chronically mentally ill as defined inArevalo, et al. v. City and County
of Denver.

(b)  Division of Family Employment Resources.

(c) Colorado Coalition for the Homeless.

(d)  Atlantis Program.

(e)  Colorado Health Network.

Section 8 local selection preferences shall have the order of priority listed
above. Irrespective of these local selection preferences, tenants entitled to
the benefits provided by the Unifarm Relocation Assistance and Real
Property Acquisition Policies Act of 1970 (42 U.S.C. 42014655) (“Relocation
Act”) shall have priority over any applicant for placement in the Section 8
program.

Local Selection Preferences for Conventional Public Housng.

(a) Working families
(b) Employment Incentive
(c) Education or Employment Training

Selection preference for mixed populations projects.
DHA will give equal preference to elderly families and disabled families in
determining priority for mixed-population projects.

Irrespective of these local selection preferences, tenants entitled to the benefits
provided by the Relocation Act shall have priority over any applicant for placement
in housing.
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2.14 Description of Local Selection Preferences- Section 8 Housing

Refer to the Section 8 Administrative Plan for a detailed description of local
selection preferences for the Section 8 program.

2.15 Description of Local Selection Preferences - Conventional Public

Housing

D

Working Families.

Eligible applicants will be selected within income ranges established
in accordance with federal regulation (24 C.F.R. Part 5). No more than
40 percent of annual admissions will be based on this local preference.
A local preference shall be given to the following families in descending
order of priority:

a) Income Tier II families, earning between 50%and 80% of the
area median income as defined by HUD.
b) Income Tier I families, earning from a level established by DHA

up to 50% of the median income as defined by HUD.

The Income Tiers are defined by income range and family size, as shown on
Addendum 1. Applicants will be selected sequentially from a local preference
list. Within each preference list, those with a 1 priority will be selected
before those with a 2 priority, and so on. If eligible applicants are in the
same Income Tier, applicants will be selected chronologically, based upon the
date and time of application.

2)

3)

4)

Employment Incentive.

A preference for families whose Head of Household or spouse is
working a minimum of 20 hours a week or more and has been working
for at least one year at the time of the application.

Education or Employment Training.

A preference for families whose Head of Household or spouse has been
enrolled in an education or employment and training program for at
least six months at the time of the application.

Selection preference for mixed population projects.
DHA will give equal preference to elderly families and disabled
families in determining priority for mixed-population projects.

Irrespective of these local selection preferences, tenants entitled to the kenefits
provided by the Relocation Act shall have priority over any applicant for placement

in housing.
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2.16 Qualification and Verification of Claimed Local Selection
Preference/Conventional Public Housing and Section 8

1) At time of application, the family may certify that they are eligible for the
local selection preference. An official verification of the claimed selection
preference will be requested by the Occupancy Department. It is the
applicant’s responsibility to ensure that the Occupancy Department receives
the verification within the given time frame.

If official verification is not received within the given time frame, the
applicant will be placed on the waiting list without a preference. The
verification is valid for ninety (90) days after receipt. If the applicant is not
housed within ninety (90) days, eligibility for the preference must be re
verified.

2) The Section 8 program does not maintain a waiting list, it selects applicants
by lottery. For more details refer to the Section 8 Administrative Plan.

2.17 Notification of Selection Preference Denial/Conventional Public

Housing and Section 8

If DHA determines that an applicant does not qualify for a local selection.
preference claimed by the applicant, DHA shall notify the applicant, in writing,
within five (5) working days of the determination. The notice shall contain a brief
statement of the reasons for the determination, and state that the applicant has the
right to meet with a representative of DHA. The meeting may be conducted by any
person or persons designated by DHA, who may be an officer or employee of DHA,
including the person who made or reviewed the determination or a subordinate
employee.

2.18 Notification of Eligibility for Selection Preference/Conventional
Public Housing and Section 8
All applicants who are approved for admission into Conventional Public
Housing or Section 8 and qualify for a selection preference will be notified, n
writing, of their preference status or any change in their preference status.

2.19 Notification of Eligibility for Admission Conventional Public
Housing and Section 8
Each applicant determined to be eligible for admission to Conventional
Public Housing and Section 8 shall be notified, in writing, of such determination
and of the approximate date (if possible) of occupancy, as estimated by DHA at the
time of notification. A record of notification shall be maintained by DHA for a
reasonable period of time.
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2.20 Selection from the Waiting List/Conventional Public Housing

DHA shall follow the statutory requirement that at least 40% of newly
admitted families, in any DHA fiscal year, be families whose annual income is at or
below 30% of the area median income. To ensure this requirement is met DHA
shall monitor, on a quarterly basis, the incomes of newly admitted families and the
incomes of the families on the waiting list. If there are not enough extremely low
income families on the waiting list DHA will conduct outreach on a non
discriminatory basis to attract extremely lowincome families to reach the statutory
admission requirement.

2.21 Selection from the Lottery Pool/Section 8 Tenant Based Assistance

and Project Based Assistance

DHA shall follow the statutory requirement that at least 75% of families
newly admitted to the Section 8 Tenant Based Program and 40% of the families
newly admitted to the Section 8 Project Based Program, in any DHA fiscal year, be
families whose annual income is at or below 30% of the area median income. To
ensure that these requirements are met, DHA shall monitor, on a monthly basis,
the incomes of newly admitted families, and the incomes of the families in the
lottery pool.

2.22 Deconcentration Policy/Conventional Public Housing

It is the policy of the DHA to provide for the deconcentration of poverty and
encourage income mixing by bringing higher income families into lower income
developments and lower income families into higher income developments. Toward
this end, DHA has instituted local preferences and will continue to affirmatively
market our housing to all eligible income groups. Lower income residents will not
be steered toward lower income developments and higher income people will not be
steered toward higher income developments.

Prior to the beginning of each DHA fiscal year, staff will analyze the income levels
of families residing in each of our buildings (defined as 8 a more contiguous units)
or developments. Based on this analysis we will determine which, if any, DHA
buildings or developments are above the DHA average income and which are below
the DHA average income. Any buildings or developments above the DHA averae
income will be designated as high-income building. Any buildings with incomes
below the DHA average income will be designated as lowincome buildings. Based
on this analysis, DHA will determine the marketing strategies and whether or not
additional incentives will have to be developed and implemented to deconcentrate
poverty.

2.23 Deconcentration Incentives

DHA may, in its sole discretion, offer one or more incentives to encourage
applicant families whose income classification would help to meet the
deconcentration goals of a particular development. Various incentives may be used
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at different times, or under different conditions, but will always be provided in a
consistent and non-discriminatory manner.

2.24 Community Service
Beginning January 1, 2001, in order to be eligible for continued occupancy,

each adult family member must either: (1) contribute eight (8) hours per month of
community service (not including political activities) within the community in
which the public housing development is located, or (2) participate in an economic
self-sufficiency program unless they are exempt from this requirement pursuant to
DHA’s Community Service Plan.

2.25 Site Based Waiting List - Curtis Park Homes

DHA proposes that a site-based waiting list be implemented at Curtis Park
Homes, a HOPE VI mixed-income site, after new construction has been completed.
This site-based waiting list will allow applicants to move to the development of
their choice and will attract a more diverse population with a broader range of
incomes to the new HOPE VI community. Consequently, more working families
may apply to and move into this HOPE VI mixed-income community. Adoption of a
site-based waiting list would not violate any court order, settlement agreement or
be inconsistent with a pending HUD complaint. DHA will comply with all the
requirements set forth 24 CFR §903.7(c).

Specifically, the newly constructed Curtis Park Homes will be owned by a private
entity (“Owner”) who will implement the sitebased waiting list in the following
manner:

1) The Occupancy Department will inform applicants that Curtis Park
Homes is a new mixed-income community. They will be told that the mixedincome
community is comprised of market rate, tax credit and public housing units that are
privately managed and that they must go to the Curtis Park site and place their
name on the waiting list if they want to live in this mixed-income community. The
site-based waiting list will be administered by the Owner. DHA staff will explain
that the applicant may also fill out an application for housing in any of DHA’s other
public housing developments as well.

Each applicant will be provided with full disclosure of any options available in the
selection of the development in which to reside including basic information about
available sites (location, occupancy, number and size of accessible units, amenities
such as day care, security, transportation, and training programs) and an estimate
of the period of time the applicant will likely have to wait to be admitted to units of
different sizes and types (e.g., regular or accessible) at each site.

2) The site-based waiting list shall contain the following information for
each applicant listed:
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a) Applicant name;

b) Family unit size;
c) Date and time of application,;
d) Qualifications for local preference; and

e) Racial or ethnic designation of the Head of Household.

3) The order of admission to the waiting list will be based on either:
a) Date and time of application; or
b) A drawing or other random choice technique (i.e., lottery).

4) Placement on the waiting list will then be prioritized by the local
selection preferences for Conventional Public Housing.

5) When the Curtis Park site-based waiting list is opened, DHA will
ensure that the Owner gives public notice, by publication in local newspapers of
general circulation and also minority media, that families may apply 6r the
housing at the Curtis Park site. The public notice will state when and where to
apply. The notice will comply with HUD fair housing requirements. The Owner,
with DHA’s approval, may adopt criteria defining how families may apply for
assistance pursuant to a public notice.

6) As part of its Annual Plan, DHA will ensure that the Owner assesses
changes in the racial, ethnic or disabilityrelated tenant composition at the site that
may have occurred during the implementation of this sitebased waiting list. This
required occupancy data shall be based on MTCS data and confirmed by an
independent audit.

7) DHA will ensure that the Owner uses an independent tester or other
means satisfactory to HUD to assure that the system is not being implemented ina
discriminatory manner, and that no patterns or practices of discrimination exist.
The results of the testing will be submitted to HUD.

8) DHA will ensure that the Owner takes any steps necessary to remedy
any problems that surface during the review andtakes the steps necessary to
affirmatively further fair housing.

2.26 Waiting List - Conventional Public Housing
1) The waiting list shall contain the following information for each applicant
listed:
(a)  Applicant name;
(b)  Family unit size;
(c) Date and time of application,;
(d)  Qualification for local preference; and
(e)  Racial or ethnic designation of the Head of Household.
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2) The order of admission to the waiting list will be based on eithe:
(a) Date and time of application, or
(b) A drawing or other random choice technique (i.e., lottery).

3) Placement on the waiting list will then be prioritized by the local selection
preference for Conventional Public Housing.

4) When DHA opens the public housing waiting list, DHA will give public
notice, by publication in local newspapers of general circulation and also minority
media, that families may apply for the Conventional Public Housing program. The
public notice will state when and where to aply. The notice will comply with HUD
fair housing requirements and will state any limitations on who may apply. DHA
may adopt criteria defining how families may apply for assistance pursuant to a
public notice.

5) Currently DHA does not maintain a waiting list for the Section 8 program,;
the Section 8 application process is conducted by a lottery system.

2.27 Section 8 - Lottery System

The Section 8 application process is not a “waiting” list system; it is a
“lottery” system. This system was created because previously thousands of people
would apply with years between openings, which created crowd problems and a lack
of hope.

The Section 8 Lottery pool will be opened once each year. A public notice will be
issued in all applicable newspapers advertising the lottery system and lottery pool
opening. Lottery cards will be available to the public at various DHA locations. A
lottery instruction sheet is attached to each lottery card; instructions are given in
three languages (English, Spanish, and Vietnamese). The applicant must pick up a
lottery card; complete all information; sign and date it; mail it to DHA; and it must
be postmarked and received by the established deadline date. Lottery cards must
be mailed to DHA or they will be considered invalid. An incomplete lottery card is
also considered invalid.

A public notice is placed in the newspaper advertising the date of the drawing. The
numbers drawn are posted at each of the various DHA locations where ldtery cards
had been available. The numbers are drawn randomly by the computer system.
Drawings from that pool will be conducted as available certificates and vouchers
warrant.

The Occupancy Department will then mail letters to each of the applicants dawn
and advise them to pick up an application packet from the Occupancy Department.
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Deadlines are established for completion and return of the packet. Completed and
returned application packets are processed on a “first come, first serve basis.”

The Occupancy Department schedules interviews to verify the information and
determine eligibility. Once the applicant is approved, he/she becomes a Section 8
participant and is then referred to the Section 8 Department for an orientation.

If there are any persons still in the lottery pool that were not drawn as of December
31st of the year, those lottery tickets are discarded. The lottery system gives the
applicant an opportunity to enter the lottery pool each year. For more details refer
to the Section 8 Administrative Plan.

2.28 Occupancy Guidelines for Conventional Public Housing and Section
8 Programs

1) The following guidelines are used to determine the number of bed-ooms
required to accommodate a family of a given size without overcrowding or
over housing. These guidelines may be waived, on a case by case basis, for
legitimate reasons or if it is necessary to achieve or maintain full occupancy.

Number of Persons

Number of Bedrooms Minimum Maximum
0 1 1
1 1 2
2 2 4
3 3 6
4 5 8
5 7 10
2) Dwelling units are assigned to avoid the necessity for pesons of the opposite

sex, other than Head of Household and spouse, to occupy the same bedroom.
If necessary, at the time of admission, two (2) children of the opposite sex
under the age of six (6) may be permitted to occupy the same bedroom. At
the time of admission, the tenant may elect to have one (1) child under the
age of three (3) occupy the parent’s bedroom.

3) For the purposes of determining the number of bedrooms required, every
family member, regardless of age, is counted as a person. In deternining
bedroom size, DHA will include children who are temporarily away at school,
or children who are temporarily in fostercare.

2.29 Assignment of Units/Conventional Public Housing
After an applicant approaches the top of the waiting list each applicant shall

be assigned an appropriate size unit or handicap accessible unit, if such unit is
necessary. In the event that two or more applicants requiring the same size or

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a01.doc
11/27/00 2:47 AM

46



handicap accessible unit, (e.g., two working families requiring a three (3) bedroom
unit), the date and time of application will determine which applicant is given the
first offer.

In offering available units to elderly families and disabled families in mixed
population projects, units with accessible features should first be offered to persons
with disabilities who require the accessibility features of the unit in accordance
with the requirements of 24 C.F.R. 8.27 and 24 C.F.R. 100.202(c)(3). If there are no
applicants who would benefit from the accessible features, the units will be offered
to other applicants in the order their names came to the top of the waiting list.
Such applicants however, must sign a release form stating they will transfer to
another unit, at their own expense, if at a future time, a family requiring a unit
with accessible features applies. Any family required to transfer will be given a 30
day notice.

At the time the next successive applicant on the waiting list is selected, he/she shall
be offered a suitable unit at the development which contains vacancies of that unit
type in accordance with the final deconcentration rule. If the applicant rejects the
first vacancy offered, the applicant shall be offered a suitable unit at the next
available location. DHA shall make all such offers in sequence and there must be
rejection of a prior offer before the applicant may be offered another location. If the
applicant fails to make a decision as to whether he/she wants the unit offered
within five (5) working days of the time it was offered, then it will be considered
that the applicant has rejected the offer. If the applicant rejects two such offers,
his/her name will be placed at the bottom of the waiting list for a period of six (6)
months. At the end of the six (6) month period, the applicant will be required to
contact the Occupancy Department and declare their continued interest in
Conventional Public Housing and update their eligibility. In addition, a new date
and time of application will become effective the same date the final offer of a
suitable unit was rejected. If the applicant fails to comply, the Occupancy
Department will delete the application from the active waiting list.

For purposes of this section, an applicant will not be consideredto have been offered
a unit if:

a) The unit offered is not the proper size or does not contain the necessary
handicap accessible features.
b) The applicant is 62 years of age or older and requested a unit in a

building designated as “elderly only,” but was not offered a unit in an
“elderly only” building.

c) The applicant requires a handicap accessible unit, but was not offered
such a unit.
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DHA will maintain a record of units offered, including location, date, and
circumstances of each offer, and each regction or acceptance for a reasonable time.
DHA will note the reason for any rejection.

However DHA may, in its sole discretion, waive the policy set forth in this section in
order to fully occupy the North Lincoln Campus of Learners.

2.30 Assignment of Certificates or Vouchers/Section 8
Each applicant shall be assigned his/her appropriate certificate or voucher in

sequence, based upon factors affecting preference, or lottery drawing, and dtes of
processing. In the event that two or more applicants have the same preference,
date and time of processing will determine who is given the certificate or voucher.

2.31 Housing Assistance Limitation for Single Persons/Conventional
Public Housing and Section 8
A single person who is not an elderly or displaced person, or a person with

disabilities, or the remaining member of a tenant family may not ke provided:

(1)  For public housing and other project-based assistance, a housing unit with
two or more bedrooms; or

(2)  For tenant-based assistance, housing assistance for which the family unit
size as determined by DHA subsidy standard exceeds the onebedroom level.

This provision shall not apply to the Section 8 Moderate Rehabilitation Program for
Single Room Occupancy Dwellings for Homeless Individuals set forth in 24 C.F.R.
part 882, subpart H.

2.32 Determination of Total Tenant Payment and Tenant Rent/
Conventional Public Housing and Section 8

1) Family Choice (Public Housing only):

a) At admission and each year in preparation for their amual
reexamination, each family is given the choice of having their rent
determined under the formula method or having their rent set at the
flat rent amount.

b) Families who opt for the flat rent will be required to go through the
income reexamination process every three years, rather than the
annual review they would otherwise undergo. The following flat rents
apply to DHA’s public housing developments:

Unit Size Flat Rent
Efficiency $ 414
One Bedrooms $ 575
Two Bedrooms $ 675
Three Bedrooms $ 903
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Four Bedrooms $ 978
Five Bedrooms $1,053

c) Families who opt for the flat rent may request to have a reexamination
and return to the formula based method at any time for any of the
following reasons:

1) The family’s income has decreased because of changed
circumstances; loss or reduction of employment; death of a
family member who contributes to the income of the family; and
reduction in or loss of earnings or other assistance.

2) The family’s circumstances have changed incrasing their
expenses for child care, medical care, transportation, education
or similar items.

3) Other circumstances creating a hardship on the family such that
the formula method would be more financially feasible for the
family.

DHA will immediately switch the family’s rental payment from flat rent to income
based rent after verifying the basis for the financial hardship.

2) The Formula Method (Public Housing only)
a) The total payment is equal to the highest of:
1) 10% of monthly income;

2) 30% of adjusted monthly income; or
3) The welfare rent.

The family will pay the greater of the total tenant payment or the minimum rent of

$0.

In the case of a family who has qualified for the income exclusion, upon the
expiration of the 12-month period described in section 2.35(h)(1), an additional rent
benefit accrues to the family.

3) Minimum Rent (Public Housing and Section 8)
a) DHA has set the minimum rent at $0 for the Public Housing Program.

The minimum rent for the Section 8 program is currently £5. This
amount may be increased to $50 during fiscal year 2001. The
minimum rent for the Moderate Rehabilitation program is statutorily
set at $25. However, if the family requests a hardship exemption,
DHA will immediately suspend the minimum rent forthe family until
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DHA can determine whether the hardship exists and whether the
hardship is of a temporary or longterm nature.

1) A hardship exists in the following circumstances:

1) When the family has lost eligibility for or is waiting an
eligibility determination for Federal, State or local
assistance program,;

ii) When the family would be evicted as a result of the
imposition of the minimum rent requirement;

iii)  When the income of the family has decreased because of
changed circumstances, including loss of employment;

(iv) When the income of the family has decreased because of
changed circumstances, for medical costs, childcare,
transportation, education, or similar items;

(v)  When a death has occurred in the family;

vi)  Other situations as determined in DHA'’s sole discretion.

4) Minimum Rent Exceptions for Hardship Circumstances

1)

2)

3)

No hardship. If DHA determines there is no qualifying hardship, the
minimum rent will be reinstated, including requiring back payment of
minimum rent for the time of suspension.

Temporary hardship. If DHA reasonably determines that there is a
qualifying hardship but that it is of a temporary nature, the minimum
rent will not be imposed for a period of 90-days from the date of the
family’s request. At the end of the 90-day period, the minimum rent
will be imposed retroactively to the time of suspension. DHA will offer
a repayment agreement for any rent not paid during the period of
suspension. During the suspension period DHA will not evict the
family for non-payment of the amount of rent owed for the suspension
period. DHA may request reasonable documentation of hardship.

Long-term hardship. If DHA determines there is a longterm
hardship, the family will be exempt from the minimum rent
requirement until the hardship no longer exists.

For the Public Housing Program, these rent policies are retroactive to October 21,
1998. If a tenant in occupancy has qualified for one of the mandatory hardship
exemptions DHA must make arrangements to reimburse the tenant for the
overpayment by providing a cash refund or otherwise offsetting future rent

payments.
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2.33 Leasing of Units/Conventional Public Housing

1)

2)

3)

4)

5)

6)

7)

Prior to admission, the lease shall be signed by the Head of the Household
and spouse and subsequently executed by a duly authorized representative of
DHA. All members of the household over the age of 18 must sign the
“Authorization for the Release of Information/Privacy Act” form (HUD 9886
7/94).

For DHC property only: All members of the household over the age of 18
must sign the “Notice and Consent for the Release of Information/Privacy
Act” for (HUD 9887 and HUD 9887A 6/95).

Prior to admission and to signing the lease, a physical inspection of the unt
will be made by the prospective tenant and a representative of DHA to note
any deficiencies.

The lease shall remain current at all times and must be in compliance with
DHA policies as well as local, state and federal laws and regulations.

Notices of rent adjustment (or lease change clause), which amend the
dwelling lease, shall be signed by a duly authorized representative of DHA
and the tenant. However, the rental adjustment shall be effective as stated
in the notice even if the notice of rentadjustment or lease change clause is
not signed by the tenant.

Remaining, Family Member: If for any reason, the signator(s) of the lease
cease(s) to be a member of the tenant family, the lease shall be rendered null
and void. DHA will review the Remaining Family Member’s eligibility for
tenancy and has the right to refuse to enter into a lease with the Remaining
Family Member who does not meet the applicable eligibility criteria set forth
in section 2.3. Remaining Family Members may be required to move to a
smaller unit if their current unit is too big once the other family members
have vacated.

Live-In-Aide: A Live-In-Aide does not qualify as a Remaining Family
Member. See Section 2.37 for more details.

If during any period in which the lease agreement is in effect, there is a
change in the tenant’s status or rent, which results in the need to amend
provisions of the lease, one of the following shall occur:

(a) The existing lease will be canceled and a new lease executed; or
(b) An amendamt to the existing lease shall be executed; and
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8)

9)

10)

2.34

2.35

(c)  All copies of lease amendments shall be signed by a tenant and a duly
authorized representative of the DHA and a copy maintained in the
tenant file.

If a tenant family transfers to a different dwelling unit in the same, or
another public housing development operated by DHA, the existing lease
shall be canceled and a new lease executed by the Head of Household and a
DHA representative, for the dwelling unit into which the family is moving.

A security deposit will be required and shall be payable at the time the lease
is signed. The amount of the security deposit will be an amount approved by
DHA’s Board of Commissioners.

DHA shall perform a physical inspection of all dwelling units according t
established inspection policy and procedures, but no less frequently than once
a year. Copies of all inspections shall be maintained in the tenant’s file.

Leasing of Units/Section 8
Refer to the Section 8 Administrative Plan.

Transfer Criteria/Conventional Public Housing
Tenants will receive priority for transfers, over applicants, for vacancies in

all public housing programs. However,the following conditions shall exist before a
transfer will be granted:

e Tenant has consistently paid rent on time; and

e Tenant has not been filed for eviction in court during the past twelve (12)
months; and

Tenant has no balance due; and

Tenant has lived in the present unit for at least twelve months; and
Tenant has acceptable housekeeping and yard care habits; and

Tenant has complied with the terms of their lease; and

Tenant’s unit must be in standard condition (no damage or abuse).
Transfer must be in accordance with DHA’s deconcentration policy.

Tenants may request a transfer for the following reasons:

e Need a larger unit

e Need a smaller unit

e Verifiable medical necessity/special needs (i.e., need an accessible unit
etc.)

e Verifiable life threatening situation (e.g., tenant is an informant who has
been threatened or the unit is not habitable because of structural damage)

e Employment, education, or training, is dependent upon the need to be
closer to the appropriate location
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e Upward mobility transfer applies only to tenants who meet all the other
transfer criteria, and have the financial potential to be a participant in
DHA’s Home Ownership Program.

e HUD regulations require that transfers necessitated because of DHA’s
relocation efforts, be given priority, (e.g.,deprogrammed units,
modernization, demolition, changing units to home ownership units). A
transfer will be required when a family not needing the features of an
accessible unit is residing in such a unit and there is a qualified family in
need of the accessible unit.

e Tenants who are eligible to participate in and successfully complete the
training program for DHA’s Homeownership Program, will be given
priority for units designated for that program.

Transfers may be approved for other extraordinary reasors if recommended by
Managers and approved by Management Supervisors.

In order to determine the priority set forth above in which transfer requests will be
considered, the criteria set forth above are given different numerical weights.
Tenants who meet the transfer criteria and are placed on the waiting list must
continue to met the criteria while waiting for the transfer. Failure to maintain the
eligibility for a transfer will result in removal of the tenant from the transfer
waiting list until they meet the required criteria.

Tenants requesting transfers to buildings designated for “elderly only” must meet
the transfer criteria discussed above and must be 62 years of age or older.

A separate transfer waiting list will be maintained for the North Lincoh COL
program and selection for participation will be done by lottery. Tenants requesting
transfers to the North Lincoln COL must meet the basic transfer criteria and once

transferred must meet the program requirements as stated in the North Lincoln
COL lease addendum.

Transfers between Conventional Public Housing and buildings owned by DHC will
only be approved to accommodate health/special needs. However, the tenant must

meet the eligibility criteria for the Section 8 program and the Low Income Housing
Tax Credit (“LIHTC”) program.

The provisions listed above are to be used as a guide to ensure fair and
impartial means of assigning units for transfers. This policy does not
create a property right or any other type of right for a tenant to transfer
or refuse to transfer.
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2.36 Re-Examinations/Re-Determinations/Conventional Public Housing
Annually and at interim periods, as circumstances may require, the tenant

will furnish information and certifications to DHA as to family income,
employment, and family composition. This information will be used by DHA for
determining if the rent should be changed and if the dwelling unit is still
appropriate for the tenant’s needs. Currentlythe minimum rent is $0. However,
the minimum rent may be increased as determined by resolution of the Board of
Commissioners. For families who pay an incomebased rent, a re-determination
shall be conducted at least annually.

1) Rent is determined at time of move-in and remains in effect for the period
between regular rent re-examinations, unless during this period any of the
following occur:

a) A decrease occurs in gross household income. All changes must be
reported to DHA within ten (10) days.

b) New income source or an increase occurs in gross household income.
All changes must be reported to DHA within ten (10) days.

c) A change in family composition which shall mean an increase or
decrease in the number of household members listed on the lease.
Such change must be reported to DHA within ten (10) days of the
change.

d) Tenant begins to receive public assistance or public assistance is
terminated. Such a change must be reported to DHA within ten (10)
days of its occurrence. However, a monetarysanction administered by
the Department of Social Services, which decreases a tenant’s monthly
benefits, is not cause for rent re determination.

e) If the amount of welfare is reduced specifically because the family
engaged in fraud or failed to comply with an economic self-sufficiency
or work activities requirement, the public housing rent or Section 8
contribution to rent cannot be reduced based on the benefit reduction.
This provision is not applicable if the reduction is neither the result of
the expiration of a lifetime time limit on receiving benefits nor a
situation where the family has complied with welfare program benefits
but cannot obtain employment.

When DHA receives a request for income reexamination and rent
reduction predicated on a reduction in tenant income from welfare, it
may deny the request only after having written verification from the
welfare agency that the family’s benefits have been reduced because of
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non-compliance with economic selfsufficiency program or work activity
requirment or because of fraud.

f) Discovery that the tenant has misrepresented the facts upon which the
rent is based, and the tenant is paying less than they should have been
charged. In this case, the increase in rent shall apply retroactively.
Repayment arrangements may be made in accordance with DHA
policy. Repayment arrangements must be made with DHA or the lease
may be terminated. Additionally, failure to make payments on the
repayment agreement in a timely fashion will be cause to terminate
the lease. If tenant intentionally misrepresents facts upon which rent
is calculated a second time, it will be cause to terminate the lease.

g) If, at the time of admission or re-examination, due to unusual
circumstances, projected annual income cannot be determned with
any reasonable degree of accuracy, a temporary rent for a specified
period not to exceed ninety (90) days may be established. At the
expiration of the specified period, the income becomes stable, a new
rent will be established. DHA will continueto conduct periodic
reviews as often as necessary to determine the rent.

h) 1) Beginning October 1, 1999, DHA must not increase the annual
income of an eligible family as a result of increased income due
to employment during the 12-month period beginning on the
date on which the employment is commenced. Eligible families
are those that reside in public housing:

(a) Whose income increases as a result of employment of a
family member who was previously unemployed for one or
more years. For purposes of this section, “previously
unemployed” includes a person who has earned, in the
previous twelve months, no more than would be received
for 10 hours of work per week for 50 weeks at the
established minimum wage.

(b)  Whose employment income increases during the
participation of a family member in any family self
sufficiency or other job training; or

(c) Whois or was, within 6 months, assisted under any state
program for temporary assistance for needy families
funded under Part A of Title IV of the Social Security Act,
as determined by DHA in consultation with the local
TANF agency, and whose earned income increases.

2) Phase-in of rent increases. Upon expiration of the 12month period
described above, the rent payable by a family may be increased due to
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1)

)

k)

continued employment of a family member except that for the 12
month period following expiration of the 12month disallowance, the
increase may not be greater than 50 percent (50%) of the amount of the
total rent increase.

3) Families who currently have an 18 month disregard or who qualify for
such disregard on or before September 30, 1999 can continue that
disregard as long as they would have qualified under the old rule.

4) Each year at the time of the annual reexamination, the family has the
option of selecting a flat rent amount in lieu of completing the
re-examination process and having their rent based on the formula
amount. Families paying flat rent shall have income reviews not less
than once every three years.

5) In the case of an interim re-determination, and the rent decreases, the
adjustment will become effective the first day of the month following
the re-determination. In the event of rent increase, the adjustment
will take effect the first day of the second month following the re
determination, unless the rent increase results from finding of
intentional misrepresentation under subsection 1(e) of this section.

6) Changes in rent resulting from a scheduled reexamination will
become effective on the anniversary date of the tenant’s admission to
Conventional Public Housing.

An interim re-examination will not be required if an increase in income does
not exceed $200.00 per month. If the increase in income is greater than
$200.00 per month, an interim re-examination must be processed and the
effective date of the increase will be the first of the second month following
notification.

In the case of an interim re-determination, and the rent decreases, the
adjustment will become effective the first day of the month following the re
determination. In the event of rent increase, the adjustment will take effect
the first day of the second month following the redetermination, unless the
rent increase results from finding of intentional misrepresentation under
subsection 1(e) of this section.

Changes in rent resulting from a scheduled reexamination will become
effective on the anniversary date of the tenant’s admission to Conventional
Public Housing.
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2.37 Re-Examination/Re-Determination/Section 8
Refer to the Section 8 Administrative Plan.

2.38 Addition of Household Member or Liveln-Aide to Lease/Public

Housing

In order to add a Live-In-Aide or a houshold member, other than through
birth or adoption, the family must request that the new member or Liveln-Aide be
added to the lease. Before adding the new member or Liveln-Aide to the lease, the
individual must complete an application form stating ther income, assets, and all
other information required of an applicant. The individual must provide their social
security number, if they have one and must verify their citizenship/eligible non
citizen status. Their housing will not be delayed due to delay in verifying eligible
immigrant status other than delays caused by the family.

A new family member will be required to go through the screening process similar
to the process for applicants. DHA will determine the eligibility of the individual
before adding them to the lease. If the individual is found to be ineligible or does
not pass the screening criteria, they will be advised in writing and given the
opportunity for an informal hearing or review. If they are found to be eligible and
meet the screening criteria, their name will be added to the lease. At the same
time, if the family’s rent is being determined under the formula method, the

family’s annual income will be recalculated taking into account the circumstances of
the new family member.

A Live-In-Aide is not a member of the tenant’s family, as defined in Section 1.22 of
this policy or federal regulations; before adding a LiveIn-Aide to the lease, the
tenant will have to provide documentation that he/she is disabled, elderly or near
elderly and the Live-In-Aide is a medical requirement. The LiveIn-Aide is not
required to meet all Conventional Public Housing eligibility requirements such as,
by way of example and not limitation, income eligibility. However the Liveln-Aide
must provide a CBRecord Report which may affect his/her eligibility to become a
Live-In-Aide. Prior to being added to the lease the LiveIn-Aide and tenant must
complete the Live-In-Aide Acknowledgment. Live-In-Aide’s income is not included
in the family’s income. When the individual needing the support services leaves the
unit or fails to qualify for continued occupancy, the LiveIn-Aide can no longer live
in the unit and has no right to continued occupancy as a Remaining Family
Member.

2.39 Addition of Household Member or Live-In-Aide to HAP
Contract/Section 8
Refer to the Section 8 Administrative Plan.
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2.40 Misrepresentations/Conventional Public Housing and Section 8

The tenant/Section 8 participant will be notified, in writing, of any
misrepresentations or lease violations discovered during the reexamination, rent
review, or other occurrences. The applicant, tenant or Section 8 participant certifies
that accurate information has been provided regarding family composition, income,
net family assets, allowances and deductions. Any misrepresentation is a violation
of Federal regulations and shall resultin lease termination, termination of Section
8 assistance and/or punishment under Federal law.

2.41 North Lincoln Campus of Learners
HUD has designated North Lincoln Park Homes (“North Lincoln”) as a

Campus of Learners (“COL”). North Lincoln COL is designed to facilitate the
process of self development through education and development of employment and
technological skills by creating an environment where tenants live, learn and move
out of the North Lincoln COL to other public housing, dispersed housing or
alternative housing, depending upon availability.

Tenants of North Lincoln COL must sign a lease addendum which is an education
contract whereby the tenants and all members of the household agree to eroll in

and successfully complete their individualized education development plan and/or
employment development plan and to work as a condition of living on the campus.

2.42 Denver Housing Corporation

The Denver Housing Corporation (“DHC”) is a non profit corporation which is
a general partner in a limited partnership that owns Mountain View, Eliot Elderly,
Syracuse Plaza, Casa Loma, Dispersed New Construction, Dispersed
Rehabilitation, Goldsmith Village and Padfic Place. DHA manages these
properties for the limited partnership which are subsidized by Section 8 Assisted
New Construction. These properties are also part of the LIHTC program.
Consequently, applicants or participants must meet the eligibility requirements of
both the Section 8 program and the LIHTC program. Some other differences
include, by way of example and not limitation: (1) a single individual must be 62
years of age or older, or disabled to qualify to live at these properties; and, (2)
tenants cannot participate in Conventional Public Housing programs including, but
not limited to, First Step and Family SelfSufficiency.

2.43 Designated Housing for Elderly Only

In accordance with 24 C.FR. Part 945, HUD approved the designation of the
following buildings for occupancy by the elderly only: Barney Ford, Walsh Manor,
and the North Lincoln Park Homes Midrise. In the future any other properties
designated as “elderly only” by HUD shall, uponpassage of Board resolution,
automatically be incorporated into this Policy. Applicants must be 62 years of age
or older to be eligible to live in these designated buildings.
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2.44 Pet Ownership

DHA has established a pet policy for tenants living in high-rise buildings and
a service animal/companion animal policy for persons with disabilities. These
policies are available for review upon request to the building manager.

Consistent with 24 C.F.R. §5.312(b), DHA will provideappropriate notice to each
applicant, when he/she is offered a dwelling unit in a building designated for
“elderly only” or persons with disabilities stating that: 1) tenants are permitted to
own and keep common household pets in their dwelling units, in acordance with
the pet policy; 2) animals that are used to assist persons with disabilities are
excluded from the requirement of the pet policy; and 3) tenants may at any time
request a copy of the current pet policy.

Pursuant to 24 CFR Part 960, a resident of a public housing dwelling unit may own
a common household pet in accordance with DHA’s pet policy and dwelling lease
effective January 1, 2001.

2.45 Order of Precedence

This Admissions and Occupancy Terms and Policies defines DHA’s policies
for the Public Housing Program and Section 8 Program, incorporating Federal,
state and local law. If there is any conflict between this Policy and Federal law or
HUD regulations, the laws and regulations shall prevail. If thee is any conflict
between this Policy and the dwelling lease or the grievance procedure, the dwelling
lease or the grievance procedure shall prevail.

2.46 Paragraph Headings

The captions and headings set forth herein are for convenience of reference
only, and shall not be construed so as to define or limit the terms and provisions
hereof.
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*Upper income range indicates admission limits.

Addendum 1

Working Family Income Tier Ranges for
Admission to Conventional Public Housing

Family Size

1

2

Tier I
$10,001 - $20,500
$11,001 - $23,450
$12,001 - $26,350
$13,001 - $29,300
$14,001 - $31,650
$15,001 - $34,000
$16,001 - $36,350

$17,001 - $38,700
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Tier II*
$20,501 - $32,800
$23,451 - $37,500
$26,351 - $42,200
$29,301 - $46,900
$31,651 - $50,650
$34,001 - $54,400
$36,351 - $58,150

$38,701 - $61,900
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(Approved 1/18/00)

GENERAL PROVISIONS

PURPOSE AND OBJECTIVE
The Section 8 Administrative Plan (the Plan) serves several purposes:

1. Establishes the Denver Housing Authority (“DHA”) policies for
program implementation and administration.

2. Sets forth DHA's interpretation of any Department of Housing and
Urban Development (“HUD”) rules which are open to interpretation.

3. Defines DHA's policies and procedures in areas where HUD rules are
silent.

4, Assures consistent program operation.

5. Assures non-discrimination against families due to arbitrary decision
making.

6. Supports DHA's position when legal challenges occur.
7. Provides procedural guidance and direction to staff.
8. Is the document from which DHA derives its local legal authority.

The DHA Administrative Plan covers administration of the Section 8 Certificate
Program, Section 8 Housing Voucher Program, Housing Choice Voucher Program,
Section 8 Moderate Rehabilitation Program, and the Section 8 Project Based
Assistance Program. This Plan also covers administration of HUD Special
Admission Programs, as well as the administration of the programs from the point
of application to cancellation. The Plan governs administration of the programs in
accordance with the HUD regulations.

The objective of the Section 8 Programs is to provide rental housing assistance to
extremely low-income families, very low-income families, and low-income families
(where applicable) so they can obtain affordable, safe, decent, sanitary housing,
residing in or wishing to reside in, the Denver community.
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HOUSING AUTHORITY JURISDICTION

DHA's jurisdiction is the City and County of Denver. This jurisdiction also includes
any other area by which DHA has entered into an intergovernmental agreement
with that area.

UNUSUAL CIRCUMSTANCES

There may be circumstances which arise that do not fall under the provisions stated
in this Plan. Those circumstances will be reviewed on a case by case basis.
Appropriate actions will be taken as warranted. These actions will be doamented
by the Chief Operating Officer— Section 8/Client Services.

CONFLICT

In the event a conflict arises between or among the regulations identified in the
“References” section listed above, the regulations specifically promulgded for the
applicable project/program will take precedence. Additionally, in the event HUD
regulations change the implementation of the Section 8 Programs governed by this
document, the HUD regulatory changes will take precedence over the provisions of
this Plan.

504 COORDINATOR

The 504 Coordinator is located at 1100 W. Colfax Avenue, P. O. Box 40305, Denver,
Colorado 80204, (303) 534-0821, Fax (303) 825-2969, TDD (303) 825-5754.

The Client Orientation Packet, Moving Packet, Re-Examination Packet, and Re-
Determination Packet will contain the aforementioned information regarding the
504 Coordinator.
HOUSING PROGRAMS AVAILABLE

1. Housing Choice Voucher Program

2. Moderate Rehabilitation Program

3. Project Based Assistance Program

4. Certificate Program (phasing out effective October 1, 1999)
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5. Voucher Program (phasing out effective October 1, 1999)

ELIGIBLE TYPES OF HOUSING

Single family dwellings, duplex, triplex, fourplex, row-type housing, multi-unit
complexes, apartments, condominiums, town homes, mobile homes, and
manufactured homes. Hotels, motels, nursing homes, college or school dormitories,
other types disallowed by HUD regulations, or aunit occupied by its owner or by a
person with any interest in the dwelling unit

are not eligible types of housing.

SPECIAL HOUSING TYPES

At DHA'’s discretion, DHA may allow a family to use any of the following specid
housing types in accordance with the regulations of the program: single room
occupancy housing, congregate housing, group home, shared housing, or cooperative
housing. DHA will follow HUD regulations regarding clients residing in these
special housing types.

DHA OWNED UNITS

If a family leases a unit owned by DHA, DHA will provide an outside entity to
conduct HQS inspections, rent determinations, and rent reasonableness. DHA will
follow HUD regulations regarding DHA-owned housing.

MANUFACTURED HOUSING

A family may reside in a manufactured home with assistance under the program.

DHA will follow HUD regulations regarding clients residing in manufactured
homes.

RECORD MAINTENANCE
Participant files will be maintained for the following time frames:

1. Past participants leaving with no balance owed DHA: 3 years.
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2. Past participants leaving with a balance owed DHA: indefinitely until
balance is cleared.
PROGRAM ADMISSION
DHA may admit an applicant to the program either:
1. As a HUD Special Admission, or

2. As a lottery admission.

SPECIAL ADMISSION
A Special Admission is admission of an applicant that is not in the DHA Section 8
lottery pool, or without considering the applicant's position in the lottery pool.
Special admission is used only when HUD awards program funding targeted for
families living in specified units.
1. DHA must use the assistance for the families living in targeted units.
2. DHA may admit a family that is not in the DHA lottery pool, or
without considering the family's lottery pool position. DHA will

maintain records indicating that the family was admitted with HUD
targeted assistance.

NEW ADMISSIONS

75 percent of new admissions to the Housing Choice Voucher Program will be at or
below 30 percent of the area median income.

Conversion of assistance for a family in the Certificate Progam to the Voucher
Program does not count as a “new admission.”

SECTION 8 LOTTERY POOL

The Section 8 Program utilizes a lottery pool for admissions to the Program.

1. The Section 8 lottery pool will contain the following information for each
applicant listed:
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(A) Applicant name.

(B) Family unit size.

(C) Date and time of application.

(D) Qualification for any local preference.

(E) Racial or ethnic designation of the head of household.

2. The order of admission from the lottery pool will be based on a random
drawing or other random choice technique (lottery).

3. Placement in the lottery pool will then be prioritized by:

(A) Local Preference.
(B) Special Admission.
(C) Regular Applicants.

4. The lottery pool will be opened annually. The lottery pool will be open for
two days. At DHA’s discretion, the opening may be for a period of more than
two days.

When DHA opens the Section 8 lottery process, DHA will issue public notice
that families may apply for tenant-based (Section 8) assistance. The public
notice will state the date the lottery pool will open, when and where to apply,
the date the lottery pool will close, and the targeted group of the opening (if
applicable).

DHA will issue the public notice by publiation in local newspapers of general
circulation and also minority media. The notice will comply with the Equal
Opportunity plan and with HUD Fair Housing requirements.

The public notice will state any limitations on who may apply for available
slots in the program.

DHA may adopt criteria defining what families may apply for assistance
under a public notice.

5. As applicants are needed for the Section 8 Program, random drawings will
occur from the lottery pool. DHA will determine the number drawn,based on
need. Drawings will be advertised via public notice. Drawn numbers will be
posted at all lottery pool sites.
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SPECIAL ADMISSION PROGRAM

Single Room Occupancy Program

The Colburn Hotel Single Room Occupancy (“SRO”) is a HUD approved program
that provides housing to homeless individuals. The Colburn Hotel is an 88 unit
single room occupancy facility operated through the Moderate Rehabilitation
Program.

First priority for units will be given to those indviduals who are currently
homeless. Since the Section 8 application process is a lottery system, applicants
will be referred by the Colburn Hotel Management. They will maintain a waiting
list of applicants who must meet eligibility criteria for Section8 housing in
accordance with Federal Regulations, 24 CFR 882.514 and 882.808.

The Colburn Hotel Management will conduct initial determination of Section 8
housing eligibility. They will then forward the application to the DHA Occupancy
Department for final determination and approval. Applicants will not be housed
until this final approval is received.

If the individual is not eligible for any reason, the Colburn Management will be
notified of the same in writing.

Once the individual is determined eligible for DHA housing, the application will be
sent to the Section 8 office. The individual will then become a participant in the

Program in accordance with program regulations.

Section 8 Clients participating in this Special Admission program must conply with
the same Family Obligations as all Section 8 Clients.

Program QOutreach:

The Colburn Hotel will conduct outreach for client referrals through contact with
several appropriate organizations. Those will include emergency and transitional
shelters, mental health clinics, and alcohol/drug program clinics.

Supportive Services:

Supportive services available to the clients will include case management from the
various agencies that referred the client including, but not limited to, alcohol and
drug abuse services, mental health services, and AIDSrelated services.

Information regarding employment/training and education will also be made
available. Monthly tenant meetings will allow for tenant input and participation in
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how management operates the Hotel and for sharing of information. The Colburn
Hotel Management will furnish DHA with minutes from the monthly meetings and
Annual Progress Reports so that DHA can monitor these services.

LOCAL PREFERENCES

After October 1, 1999, all local preference clients will be issued vouchers. After
October 1, 1999, current local preference clients may be eligible for vouchers, based
solely on the Housing Authority’s determination.

According to each Memorandum of Understanding, DHAmay limit the number of
applicants that may qualify for any local preference. A special admission is not
counted against the local preference limit. The local preference limit does not apply
when an applicant is received in the DHA program under portablity procedures.

The following Local Preferences are administered by DHA and are listed in order of
preference:

1. DHA Displacement and Relocation Program

The following policy applies in instances where DHA requires current DHA or
Denver Housing Corparation (“DHC”) residents to relocate due to a major
reconstruction, demolition, or for any other reason.

All affected residents must be pre-approved for the Section 8 Program, by the
Occupancy Department, before a certificate or voucher will be issued. Applicants
will be issued a voucher/certificate through regular procedures, as specified in the
DHA Admissions and Occupancy Terms and Policies and the Plan. All HUD
regulations and DHA Section 8 procedures will apply to affected residents who
become Section 8 clients.

When DHA receives a special purpose allocation for Public Housing Demolition or
Disposition, DHA will offer the families the form of assistance DHA was allocated.
The families must submit an application to DHA for the Section 8 Program,and
must be eligible to participate in the Section 8 Program. The family cannot choose
the form of assistance. If a family refuses the housing voucher/certificate, the
family will be canceled and removed from the lottery pool.

Where appropriate and available, Section 8 certificates and vouchers will be utilized
for the DHA Designated Housing Plan.
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2. Colorado Health Network Program

The Colorado Health Network (“CHN”), in conjunction with private developers,
provides case management and special needshousing to persons disabled by the
Human Immunodeficiency Virus (HIV) and/or Acquired Immunodeficiency
Syndrome (“AIDS”). In order to meet the special needs of this group in the Denver
community, DHA will provide a maximum of thirty certificates to parttipants
under case management by CHN for this specific special need. The number of
certificates may vary depending upon ACC reconfigurations due to changes in
family composition requiring different bedroom sizes. The DHA local preference
will be applied to those individuals who qualify pursuant to CHN’s definition of
disabled specifically with HIV and/or AIDS, and who are participants in their case
management. Applicants will be issued a certificate/voucher through regular
procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Administrative Plan.

Section 8 Clients participating in this special needs program must comply with the
same Family Obligations as all Section 8 Clients.

3. Division of Family Employment Resources

The Division of Family Employment Resources (“DFER”) is a program administered
by the Denver Department of Human Services (“DDHS”). The program identifies,
counsels, and provides case management for families eligible for participationin

self sufficiency programs. DHA will provide fifty Section 8 certificates to DDHS for
use with the DFER Program. The number of certificates may vary depending upon
ACC re-configurations due to changes in family composition requiring different
bedroom sizes. Applicants will be issued a certificate/voucher through regular
procedures, as specified in the DHA Admissions and Occupancy Terms and Policies
and the Section 8 Administrative Plan.

Section 8 Clients participating in this program are held to thesame Family
Obligations as all Section 8 Clients.

4. Atlantis Program

The Atlantis Corporation provides special needs housing to disabled persons. In
order to meet the special needs of the disabled in the Denver community, DHA will
provide a maximum of seven certificates to Atlantis for the disabled housing
program at any given time. The number of certificates may vary depending upon
ACC re-configurations due to changes in family composition requiring different
bedroom sizes. Applicants will be issued a certificate through regular procedures,
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as specified in the DHA Admissions and Occupancy Terms and Policies and the
Section 8 Administrative Plan.

Section 8 Clients participating in this program must comply with the same Family
Obligations as all Section 8 Clients.

5. Chronically Mentally Ill Program Administered by the City and County of
Denver Planning Department - Housing Division

The City and County of Denver Planning Department Housing Division (PDHD), in
conjunction with Mental Health Corporation of Denver (MHCD) provides case
management and special needs housing to persons disabled by Chronic Mental
Illness. In order to meet the special needs of this group in the Denver community,
and to assist the City and County of Denver in resolition of the Goebel lawsuit,
DHA will provide a maximum of 100 certificates to participants in this special
needs group and who participate in case management by agencies associated with
the City and County of Denver Planning Department Housing Division. The
number of certificates may vary depending upon ACC reconfigurations due to
changes in family composition requiring different bedroom sizes. Applicants will be
issued a certificate through regular procedures, as specified in the DHA Admissions
and Occupancy Terms and Policies and the Section 8 Administrative Plan.

Section 8 Clients participating in this program must comply with the same Family
Obligations as all Section 8 Clients.

6. Colorado Coalition for the Homeless Families Program:

The Colorado Coalition for the Homeless (“CCH”) provides housing with health care
and supportive services to multiproblem homeless families. DHA will provide a
maximum of 56 certificates to CCH for this homeless families housing program at
any given time. The number of certificates may vary depending upon ACC re
configurations due to changes in family composition requiring different bedroom
sizes. Applicants will be issued a certificate through regular procedures, as
specified in the DHA Admissions and Occuparncy Terms and Policies and the
Section 8 Administrative Plan.

Section 8 Clients participating in this special needs program must comply with the
same Family Obligations as all Section 8 Clients.
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ADMISSION DATE

Admission to the Section 8 Tenant Based, Moderate Rehabilitation and Project
Based Assistance programs is the effective date the first Housing Assistance
Payments (“HAP”) contract is executed which must be the same date of the first
lease that is executed by DHA on behalf of the family.

PARTICIPANT

A participant in the Section 8 Tenant Based, Moderate Rehabilitation and Project
Based Assistance programs is a family that has been admitted to DHA’s program
via an executed HAP contract and lease The family becomes a participant on the
effective date of the first HAP contract executed by DHA for the family (first day of
the initial lease term).

RENT REASONABLENESS

Rent comparability to similar unassisted unitswithin the same market area will be
implemented for all units under the certificate and voucher programs, at the time of
initial lease up and upon subsequent requests for a rent increase. DHA will
consider the location, quality, size, unit type, age, amenities, housing services,
maintenance and utilities. DHA will disapprove any Request for Lease Approval
(“RFLA”) for which it determines the rents are not supported by market
comparables given due consideration to location and the housing amenities offerel.
If an owner contests DHA's Rent Reasonableness, the owner may submit written
documentation to support his/her contention. Written documentation includes:
appraisals, rent roll of owner's comparable units, rent roll of similar units in similar
area. A final determination will then be made by the Section 8 Inspector
Supervisor.

UTILITY ALLOWANCE SCHEDULE

DHA will maintain a schedule of utilities in accordance with HUD regulations to be
used in the determination of housing assistance payments to owners. The utility
allowance schedule will be evaluated annually, using data compiled by the Public
Service Company of Colorado (PSC).

Utility Reimbursement Payment checks will be mailed to those clients whose utility
allowance is greater than the Tenant Rent. The Utility Allowance Payment
(“UAP”) checks will be issued in the name of both the client and PSC.
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DHA will use the appropriate utility allowance for the size of the dwelling unit
actually leased by the family. On request from a family that includes a person with
disabilities, DHA will approve a higher utility allowance than the amount on the
Utility Allowance Schedule, if a higher utility allowance is needed as a reasonable
accommodation.

PAYMENT STANDARDS REVIEW

The Housing Voucher payment standard schedule will be reviewed annually. The
schedule amounts will fall within the range of 90 to 110 percent of the HUD
Existing Program Fair Market Rents (“FMR”).

The payment standard for the family will be the lower of:

1) The payment standard for the family unit size, or

2) The payment standard for the unit size rented by the family.

SUBSIDY STANDARDS

Subsidy standards are published inthe DHA Admissions and Occupancy Terms and
Policies. Exceptions to these standards will be granted on a case by case basis,
based on reasonable accommodation for disability, health, medical, or elderly
reasons, solely at the discretion of DHA.

ADMINISTRATIVE FEE RESERVE

DHA must obtain Board of Commissioners approval for any use of the
Administrative Fee Reserve.
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CLIENT PROVISIONS

PRIVACY RIGHTS

Client information is confidential. Current and forwarding address information,
and family members claimed in the household will be released to Police Officials
upon official verification of request.

At time of application, and at time of each change of famly status, each client will
sign a Privacy Statement, acknowledging that all family status information is
released to HUD, and that this information is shared with other governmental
agencies.

PREVIOUS VIOLATION OF A FAMILY OBLIGATION

A client who has been canceled from the Section 8 Program for a violation of a
Family Obligation, cannot re-apply to the Section 8 program for a period of one
year, provided the Section 8 Lottery Pool is open at that ime. This one-year will
allow the family to establish references in relation to the Family Obligation
violation and allow DHA to determine if such a violation is likely to occur in the
future. If the violator of the Family Obligation is no longer part ofthe household,
the family may not be required to wait the one year period before reapplication,
provided the Section 8 lottery pool is open. Documentation must be provided by the
family to verify that the violator is no longer part of the household, andwill not be a
member of the household. Allowable documentation includes, but is not limited to:
proof of residence - i.e. utility, service bills, lease, etc.; and court documents.

OUTSTANDING AMOUNTS DUE OTHER PHAs

If an applicant owes an outstanding balance to another PHA, the applicant will not
be admitted to the Section 8 Program until the balance is cleared. If a client is
already receiving Section 8 subsidy from DHA and it is discovered that the clent
owes another PHA an outstanding balance, the client must enter into a repayment
agreement with the other PHA, and remain current on the repayment agreement,
or he/she may be canceled from the program.
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FAMILY ORIENTATION AND ISSUANCE OF CERTIFICATENOUCHER

Each applicant shall be assigned his or her appropriate certificate or voucher in
sequence, based upon preference, or lottery drawing, and date of receipt of complete
application. In the event that two or more applicants have the same preference,
date of receipt of completed application will determine who is given the certificate
or voucher first.

Identification is required of all household members, photo identification is requirel
for all family members over the age of eighteen (18). Acceptable identification
includes: social security card, birth certificate, drivers license, city identification
card, and/or state identification card.

Families will be briefed in accordance withthe HUD regulations regarding the
provisions of the Section 8 Program.

The head of household and any other adult family member is required to attend the
family orientation. If an applicant misses a scheduled orientation appointment,
without prior notification to the Section 8 office, the applicant will be canceled. If
an applicant misses two scheduled orientation appointments, even if they have
given prior notification to the Section 8 Office, they will be canceled. Exceptions to
the above include: reasonable accommodation, death, serious illness, and natural
disasters. Exceptions must be supported by written verification of incident, and
approved by the Chief Operating Officer or her designee. A canceled applicant may
re-apply for housing assistanceif the Section 8 Lottery pool is open.

DHA will provide a landlord/owner listing in the Orientation Packet and the
Section 8 Office, maintains a listing of available units in the Denver area who will
accept Section 8 participants. Each client's Orientaion Packet also contains a
referral guide to various local agencies. The Section 8 Department will also
maintain a listing of handicapped accessible units for those clients requesting
information on accessible units. The Section 8 Department will take gppropriate
steps to assure effective communication with disabled applicants and participants.
In the event a Section 8 client has a special need or requires a reasonable
accommodation, the client will be referred to DHA 504 Coordinator, see page 2.

DHA encourages clients to seek units in non-poverty areas. DHA will explain
during orientation the advantages of searching for a unit in a nonpoverty area. A
map is provided to each family showing these areas.

At the conclusion of all Program Orientation Sessions, the family representative
will be required to sign and date the "Orientation Certificate" to confirm that all
rules and pertinent regulations were explained to them.
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TERM OF CERTIFICATE/VOUCHER - EXTENSIONS AND RE-ISSUES

The initial term of the voucher is 60 days. Upon request of the client, a voucher
may be extended for two 30-day periods. Extensions up to the 120 days may be
granted for a legitimate and documented reason. At the end of the 120-day period,
further extensions will not be granted.

However, the family may submit a written request for reissuance of their voucher
after the initial 120 days has expired. The family must provide supporting
documentation to justify therequest. Re-issues are approved by the Program
Manager. Re-issues will only be approved when the client can document that they
have been actively searching for a unit, as evidenced by submitted Request for
Lease Approval (“RFLA”), etc. Reiissues may also be approved as a reasonable
accommodation for disabled, elderly, and medical reasons. A certificate or voucher
will only be re-issued once. DHA will not grant suspensions of the certificate or
voucher term.

ISSUANCE OF NEW VOUCHERS WHEN A CLIENT MOVEsS

If a client submits a Moving Notice to relocate to a new unit, the client will be
issued a new voucher to allow them 60 days to find a new unit. The voucher
number will remain the same, unless the bedroom size is changing. Extensions and
re-issues will apply as stated above.

SHOPPING INCENTIVE/TENANT PAYMENT

There is no shopping incentive for a family that rents a unit below the payment
standard.

A family renting a unit below the payment standard pays as gross rent the highest
of: 30 percent of the area median income, or 10 percent of the area median income.

A family renting a unit above the payment standard pays the highest of: 30 percent
of the area median income, or 10 percent of the area median income, plus any rent
above the payment standard.

MAXIMUM INITIAL RENT BURDEN

A family must not pay more than 40 percent of the family’s monthly adjusted
inome for rent when the family first receives Section 8 tenant based assistance for
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a particular unit. This rule only applies for initial occupancy of a unit after October
1, 1999. The rule is not applicable if the family stays in their same unit. The rué
does apply at initial lease-up each time the family moves to a new unit.

MINIMUM RENTS

DHA has implemented a minimum tenant rent. This amount will be between
$25.00 and $50.00 as approved by the Board of Commissioners.

Certificate families are subject to the minimum total tenant payment, but may still
be entitled to a utility reimbursement if the utility allowance is greater than the
total tenant payment.

Exceptions to the minimum rent will be granted on a case by case bass for financial
hardship solely determined by DHA. Hardship may include:

1. Family has lost eligibility or is awaiting eligibility for a federal, state,
or local assistance program.

2. The family would be evicted as a result of the minimum rent.

3. The family income has decreased because of changed circumstances
including loss of employment.

4. Death of a family member who contributes to the income of the family.
5. Other DHA approved circumstances.

DHA will not provide an exemption if the hardship is temporary. The family must
demonstrate that the financial hardship is long term and provide documentation to
support their claim.

If a family requests an exemption, DHA will suspend the minimum rent beginning
the month following receipt of the request.

If the hardship is determined to be temporary, DHA will not impose the minimum
rent for 90 days from the request. At the end of 90 days, the minimum rent will be
retroactively reinstated and the family will be required to sign a repayment
agreement for back assistance owed.

If it is determined there is no hardship, the minimum rent will be reinstated
retroactively to the date of the suspension and the family will be required to sign a
repayment agreement for back assistance owed.
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If it is determined there is a hardship, the family will be exempt from the minimum
rent until the hardship no longer exists. The family is required to report any
changes in income, per the Changes in Family Status Section of this Plan.

EXCEPTION RENTS
At DHA'’s discretion, DHA may submit data to HUD for an area exception rent.

Regular certificate holders may request an exception rent if the family includes a
person with disabilities. DHA may approve an exception rent of up to 120 percent
of the FMR if the exception rent is needed as a reasonable accommodation.

INCOME DISREGARD
If targeted funding is provided, DHA will disregard for 12 months the:

1. Earned income of family members who were unemployed for ayear or
more and became employed,

2. Family members income whose employment income increases as a
result of participation in a family selfsufficiency program or job
training program, or

3. Family member’s income if they were receiving TANF benefits n the
last six months and their income now has increased.

During the following 12 months, the family’s rent may be increased 50 percent of
the amount that would have been in effect without the disregard. Instead of the
disregard, the family may ask DHA to set up an escrow account. The determination
to implement the disregard or escrow account will be at the sole discretion of DHA.

CHANGES IN FAMILY STATUS

The family is required to report in writing to the Section8 Department all changes
in family composition and income within 10 days of the change. Failure to report
said changes in 10 calendar days may result in cancellation from the Section 8
Program.

Annual cost of living increases in public assistance benefits: Temporary Aid to
Needy Families (“TANF”), Supplemental Security Income (“SSI”), Aid to Needy
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Disabled (“AND”), Social Security (“SS”), etc. will be performed at the time of the
client's annual re-examination. These types of income verifications are goal for one
year. All other types of income verifications are considered current if they are not
more than 60 days old.

At any time, DHA may conduct a re-determination of family income and
composition.

At any time, a family may request a redetermination of income or family
composition because of any changes since the last determination.

If a client's rent is increased due to unreported income, the increase will be effective
retroactive to the date of the increase in income. If the client's rent is decresed due
to unreported change in income, the decrease will be effective the first date of the
month after completion of the re-determination.

Clients must report decreases in income by the 1st of the month in order to have the
decreased rent effective for the first of the following month. If the paperwork to
process the reduction is not received by the Section 8 Office by the 15th of the
month, there is no guarantee that the decreased rent will be effective the 1st of the
following month. If the paperworkis received by the end of the month, the decrease
may be effective the first of the following month. In any event, the decrease will be
effective the 1st of the month following the date the client submitted all required
paperwork, and third party verifications are received.

When the client reports an increase in income, the increase may be processed at the
time of the annual re-examination. However, a re-determination will occur if the
Total Tenant Payment (“T'TP”) is less than $50.00, or an additional imily member
is added, with or without income, or at DHA’s discretion for any other reason.

If there is a change in family unit size resulting from a change in family size or
composition, the new family unit size will be used to compute the payment standad
or to determine the FMR.

If the family chooses to add an adult member to the household, (spouse, common
law spouse, birth child, legal guardian child, disabled adult child, etc.), the family
must provide all required information for the person requesting to be added to the
household. This information includes, but is not limited to: police report, social
security number, income information, etc. The family must submit written
approval from the Landlord to add a member to the household. If the personmeets
Section 8 eligibility requirements, but the Landlord does not grant approval to add
the person to the household, the family must move to another Section 8 eligible
unit, in order to add the person and keep their Section 8 assistance.
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If the family is responsible for delays in completing a redetermination, DHA may
terminate assistance.

DHA may deny a request for a re-determination predicated on a reduction in client
income from welfare after obtaining written verification from the welfare agency
that the family’s benefits have been reduced because of:

1. Non-compliance with economic self sufficiency program.
2. Failure to comply with work activities requirements.
3. Fraud.

This does not apply if the welfare reduction is the result of the expimtion of a
lifetime limit on receiving benefits, nor where the family has complied with welfare
program requirements but cannot obtain employment. This provision is subject to
the Section 8 informal hearing procedure.

Written notice to the family will be provided if such a request is denied.

HEAD OF HOUSEHOLD DESIGNATION

When there are two adults in the household, the family must designate who the
head of household shall be. This designation is evidenced by dsgnatures on the
Residential Lease, and Rental Certificate or Rental Voucher.

FAMILY ABSENCE FROM THE UNIT

The family may be absent from the unit for brief periods. Absence from the unit is
defined as no family member residing in the unit. If the family is going to be absent
from the unit and wishes to retain their voucher, they must make a written request
for such absence to be approved by Section 8. The family must also submit written
approval from the landlord for the absence. The family may not be absent from the
unit for a period of more than 180 consecutive days in any circumstances or for any
reason. Ifthe family is absent from the unit for more than 180 days, the family will
be terminated from the Program. The family will be eligible to re-apply for the
program when the lottery pool is opened.

In the case of family absence, assistance payments are terminated and the family is
responsible for the full contract rent. In the case where no assistancehas been paid
for 180 days, the assistance contract will be terminated.

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a02.doc
11/27/00 2:48 AM

18



FAMILY BREAK UP

If an assisted family breaks up, (divorce etc.) the family member with legal custody
of any dependents will remain in the Program. The other family member will be
removed from the Program. In the event there are no dependents, or both adults
have legal custody, the determination of which member will remain in the program
will be based on:

1. Disability
2. Senior Citizen Status
3. Other relevant factors

When a court determines the disposition of property between members of the
assisted family in a divorce or separation under a settlement or judicial decree,
DHA will be bound by the court's determination of which family members contnhue
to receive assistance in the program.

All cases of family break up must be documented and verified. Acceptable
documents include: separation papers, divorce papers, abandonment papers,
notarized statement from member leaving that they are doing so and forgoing any
right to the Section 8 assistance.

ZERO INCOME OR UNSTABLE INCOME

Clients with unstable income or zero income may be required to report their income
status monthly to the Section 8 Department. Clients will be provided with a supply
of reports to send to the Section 8 Department on the first of each month. The
client must state what their current income is and the source of income. Failure to
provide the monthly statement may result in cancelldion from the Section 8
Program.

ANNUAL RE-EXAMINATION

A client's annual re-certification date is based on the date that the client first
became a participant in the Section 8 Program, and signed their initial Residental
Lease. This annual re-examination date does not change during the course of the
client's participation in the program.

Families will be sent one application notice asking for preliminary information
needed for the re-examination. If the family does not provide the requested
information within the specified time frame, the family may be canceled from the
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Program. Follow up requests may be made of the family to provide additional
information needed to complete the reexamination. This follow up infarmation
must be provided within the specified time frame, or the family may be canceled
from the Program.

If the client brings in the required reexamination paperwork before the effective
date of their cancellation for failure to provide said documents,the client may be
reinstated to the Program. Decisions to reinstate clients for this reason will be
made by the Program Manager.

If a family is responsible for delays in completing the annual reexamination, DHA
may terminate assistance.

VERIFICATION OF STATEMENTS AND INCOME

All income and asset information will be verified by DHA. Verification of family
composition will be satisfied by submitting birth certificates from the Bureau of
Vital Statistics for all children in the family. Legal child custody papers, or other
sufficient documents must be submitted once it has been determined that the
mother and father do not live together.

When a client reports annual income that appears to be less than adeuate for the
family's needs, or if the family appears to be eligible for income that is not reported
to be received (i.e. TANF, Welfare, Unemployment Compensation, Child Support,
etc.), the absence of such income will be verified.

Social Security verifications are valid for 12 months. Other verifications are valid
for 60 days.

Client files will contain documentation of all verifications.
1. Client must furnish verification and provide authorization for DHA to

obtain verification from a third party of all statements regarding
income, assets, and allowances.

2. All income, assets, and each applicable deduction or exemption will be
verified at the time of admission and at each subsequent re
examination.

3. DHA will require additional information prior todetermining

eligibility such as, but not limited to:

(A) Colorado Bureau of Investigations (“CBI”) reports.
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UNDER HOUSED OR OVER HOUSED CLIENTS

DHA will upgrade a family's certificate or voucher to theappropriate bedroom size,

at the time of annual re-examination or at the time of a move or rent increase, or at
the time of re-determination, if the family is under housed, based upon availability
of certificates and vouchers.

Clients who are over housed will be required to relinquish their over housed
certificate or voucher and will be issued a certificate or voucher in the appropriate
bedroom size at the time of re-examination, move, or rent increase, or at the time of
re-determination. Failure on behalf of the family to report an overhoused situation
may result in repayment of the excess of subsidized rent and/or cancellation from
the Program.

FAMILY MOVES

The family must notify DHA, in writing, of it's intent to move at last 30 days prior
to the move. The family's re-certification date does not change when the family
moves.

If the family is in it's initial one-year lease, the family must obtain a Mutual
Recision of the Lease from the landlord in order to move. Unless thee is a
documented threat to health or safety, the family may utilize the Mutual Recision
Procedure only once in a twelve- month period. The family may move only once
during a 12-month period, with exceptions made on a case by case basis.

HOUSING AUTHORITY MAY DENY PERMISSION TO MOVE

At any time, DHA may deny permission to move due to the following:

1) If the family does not notify DHA and the owner before the family
moves out of the unit or terminates the lease.

2) If the family has not reimbursed a PHA for any amounts paid to a
landlord/owner under a HAP Contract.

3) If the family breaches an agreement with a PHA to pay amounts owed
to a PHA.
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4) If the family does not allow DHA and landbrd/owner to inspect/repair
the unit at reasonable times and after reasonable notice.

5) If the family is responsible for an HQS breach caused by the family.
6) If the family commits any serious or repeated violations of the lease,

including any drug-related criminal or violent criminal activity. The
family must promptly give DHA a copy of any landlord/owner eviction

notice.
7) If the family owes a PHA money for any reason.
8) If DHA does not have sufficient funding for continued assistance.

9) Any otherHUD allowed reason.

DAMAGE AND VACANCY CLAIM NOTIFICATION

The client must repay DHA for any amount that DHA paid to the landlord/owner
for a damage or vacancy claim. The family will be notified in wriing, at their last
known address, of the amount approved by DHA for the damage/vacancy claim.
The notice will state that the client must contact DHA within 10 calendar days if
they dispute the claim. DHA will allow the client to request an informal hearng to
dispute the landlord's claim. The informal hearing will be held in accordance with
the Informal Hearing Procedure.

LIVE-IN-AIDE

A family may request that DHA approve a Liveln-Aide to reside in the unit and
provide necessary supportive services. The family must complete the LiveIn-Aide
form. The Live-In-Aide form must be approved by the Section 8 Program Manager.
The landlord of the unit must provide written approval of the LiveIn-Aide being a
tenant in the unit. The Live-In-Aide must provide a CBI clearance. A LivelIn-Aide
does not qualify as a remaining family member. At any time, DHA may refuse to
approve a particular person as a LiveIn-Aide, or may withdraw such approval if:

1) The person commits fraud, bribery, or any other corrupt or criminal act
in connection with any Federal housing program.

2) The person commits drug-related criminal activity or violent criminal
activity.
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3) The person currently owes rent or other amounts to DHA or PHA in
connection with Section 8 or Public Housing assistance.

4) The person is subject to a lifetime registration requirement under a
state sex offender registration program.

The Live-In-Aide is added to the Section 8 lease, and noted as a LiveIn-Aide. The
Live-In-Aide is also noted as such on the HAP contract.

CONTINUOUSLY ASSISTED

A family is “continuously assisted “if the family is already receiving assistance
under any 1937 Housing Act when the family is admitted to the Certificate,
Voucher, Moderate Rehabilitation or Project Based Assistance programs.

REQUEST FOR LEASE APPROVAL LIMITATION

The client is allowed to submit one RFLA at a time. The client may only submit
another RFLA, if the previously submitted RFLA is voided.

A RFLA will be denied if it is not completed by both the landlord/owner and the
client. It will be denied if it is not in DHA’s legal jurisdiction, is over the FMR
(certificate), does not meet rent reasonableness, or for any other DHA determined
reason. Reasons for denials will be communicated to the client and the
landlord/owner.

The RFLA must be submitted during the term of the certificate/voucher.

RELOCATION OF WITNESSES AND VICTIMS OF CRIME

HUD is directed to provide Section 8 assistance for the relocation of witnesses in
connection with efforts to combat crime in public and assisted housing. DHA will
accept written referrals from HUD.

All referred applicants must meet Section 8 eligibility criteria before admission to
the program.
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TERMINATIONS

The client may be terminated from the program for the following reasons which
include, but are not limited to:

1.

2.

10.

11.

12.

13.

14.

Any violation of the Family Obligations by any family member.
Lease violations by any family member.

Eviction from the program for serious lease violations.
Eviction from public housing by any family member.

Illegal use of a controlled substance byany family member.
Alcohol abuse by any family member.

Termination from a Section 8 assistance program by any family
member.

Failure to sign consent forms.

Actual or threatened abusive or violent behavior toward DHA
personnel by any family member.

Damages to the unit caused by any family member.

If any family member is subject to a lifetime registration requirement
under a state sex offender registration program.

If any family member has committed fraud, bribery or any other
corrupt or criminal act in connection with any federal housing
program.

If any family member is convicted of manufacturing or producing
methamphetamine on the premises of any assisted housing site,
including common areas and grounds.

If a family participating in the Family Self Sufficiency (“FSS”)
Program fails to comply, without good cause, with the family’s FSS
Contract of Participation.
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15. Ifthe family currently owes rent or other amounts to a PHA or to
another PHA in connection with Section 8 or public lbusing assistance
under the 1937 Act.

16. Ifthe family has not reimbursed any PHA for amounts paid to a
landlord/owner under a HAP contract for rent, damages to the unit, or
other amounts owed by the family under the lease.

17.  If the family fails to fulfill its obligations under the Section 8 Welfare
to Work Voucher Program.

18. Ifthe family breaches an agreement with a PHA to pay amounts owed
to a PHA, or amounts paid to a landlord/owner by a PHA. (The PHA,
at its discretion, may offer a family the opportunityto enter an
agreement to pay amounts owed to a PHA or amounts paid to an
owner by a PHA. The PHA may prescribe the terms of the agreement.)

19. A family member does not establish citizenship or eligible immigration
status.

20. Any other HUD allowed reason.

DHA may consider all of the circumstances in each case in deciding to terminate
assistance.

DHA may impose, as a condition of continued assistance for other family members,
a requirement that the family members who participated in or were culpable for he
action or failure will not reside in the unit.

DRUG RELATED AND VIOLENT CRIMINAL ACTIVITIES

Section 8 clients who have been evicted, pursuant to court action, from a unit for
drug related or violent criminal activities will be canceled from the Section 8
Program. If a Section 8 client or a member of a client family has engaged in or was
convicted of a drug related or violent criminal activity while participating in the
program, the client will be canceled. If the landlord is issued a Cease and Desist
Order for a family for drug related or violent criminal activities, the family will be
canceled. If DHA determines, after initial occupancy, that the client or a member of
the client's family, had engaged in or was convicted of drug related or violent
criminal activities, and either did not report the incident or conviction, or it was not
uncovered at the time of application and admission to the Program, the client will
be canceled.
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DRUG/ALCOHOL DEPENDENCE

Notwithstanding any other provision of law, no individual shall be considered a
person with disabilities for purposes of eligibility for lowincome housing solely on
the basis of any drug or alcohol dependence.
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LANDLORD/OWNER PROVISIONS

PRIVACY RIGHTS

To the extent permitted by law, landlord/owner information regarding participation
in Section 8 Programs will be kept confidential.

OUTREACH

DHA solicits landlord/owner participation through advertisements in local
newspapers, including local community newspapers, neighborhood associations, city
employee newsletters, apartment and housing service agencies, disabilty
organizations and through an Annual Landlord Open House.

Landlord/owner units in non-poverty areas are solicited through community
newspaper, neighborhood associations, and apartment and housing service
agencies, specifically targeted in the nonpoverty areas.

SECURITY DEPOSITS

Landlords/owners set their own security deposit. It must be a reasonable amount,
and comparable to deposits for similar units.

FAMILY SUITABILITY FOR TENANCY

DHA has no liability or responsibility to the landlord/owner or other persons for the
family’s behavior or conduct in tenancy.

The landlord/owner selects the tenant and is responsible for tenant screening. The
landlord/owner decides whetherthe family is suitable for tenancy. DHA’s decision
whether to admit an applicant to the program is not based on an applicant's
suitability for tenancy. DHA has not screened the client’s behavior or suitability for
tenancy, such screening is the responsibility of the landlord/owner. The
landlord/owner should contact DHA for the family’s current and past
landlord/owner history.
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At the landlord’s/owner’s request, DHA will provide the landlord/owner the
following information on potential clients or applicant:

1. Client’s current and previous address.

2. Client’s current and previous landlord’s/owner’s name and address.

3. Amount of damage claim(s) filed against the client.

4. Other information in DHA’s possession including information about
the tenancy history of family members or drug-trafficking by family
members.

If DHA was a past landlord of the client or has knowledge of a client’s past tenancy,
DHA will provide the potential landlord/owner a reference of that client’s tenancy.
DHA strongly encourageslandlords/owners to contact DHA for reference
information and to conduct tenant screening, and includes statements to this affect
to the landlord/owner on and with the RFLA.

LANDLORD/OWNER CERTIFICATION OF RENTS

By accepting each monthly housing assistance payment from DHA, the
landlord/owner certifies that the rent to landlord/owner is not more than the rent
charged by the landlord/owner for comparable unassisted units on the premises.
The landlord/owner must give DHA information (if requested by DHA) on rents
charged by the landlord/owner for other units on the premises or elsewhere.

EXECUTION OF CONTRACTS

DHA is not responsible for any part of the rent prior to he date the unit passes the
inspection or prior to the execution of the HAP.

After the unit passes Housing Quality Standards (HQS) inspection, the lease
between the landlord/owner and client is signed and dated by both parties. The
HAP contract is signed and dated by the landlord/owner. The HAP contract is
subsequently executed on behalf of DHA by the Section 8 Program Manager if all
required paperwork is properly completed. A copy of the contract is then mailed to
the landlord/owner. Prior to the exeaition of the HAP contract, the landlord/owner
must inform DHA and the family of any knowledge of the presence of lead based
paint on the surfaces of the residential unit.
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The HAP contract is not effective until the unit has passed HQS and the lease is
effective. The lease is not effective until it is signed by both the landlord/owner and
the client, and the client is eligible to enter into a lease. The effective date of the
lease cannot be a date before the date the lease is signed by both the landlord/evner
and the client.

The landlord/owner must provide DHA the proposed rent, whether utilities are
included in the rent, and the taxpayer ID number on a Form W9. If the
landlord/owner submits an incomplete or not factual RFLA, or a Form W9, DHA
will not execute the HAP contract until the form(s) are corrected.

The HAP contract must be executed no later than 60 days from the beginning of the
lease term. If a HAP contract has not been executed by Section 8 within the 60 day
time limit, the HAP contract will be voided. New leases and contracts must be
executed. DHA cannot pay any housing assistance payment to the landlord/owner
until the HAP contract has been executed.

SEPARATE AGREEMENTS

The following types of landlord/client separate agreements are acceptable:
agreement for parking, furniture and/or appliances, late charges, pets and pet
deposits, community rules, covenants, or agreement to pay security deposit in
installment payments. Separate agreements must beattached to the Residential
Lease as a Lease Addendum. A copy of the Lease Addendum indicating the
separate agreement(s) must be provided by the landlord/owner to the Section 8
Office.

The following types of landlord/client separate agreements are not aceptable:
agreements for altered security deposit, altered rent amounts, excess utilities. The
lease may not require the family to pay charges for meals or supportive services.
Non-payment of such charges is not grounds for termination of tenancy. The
landlord/owner may not charge the family extra amounts for items customarily
included in rent in the locality, or provided at no additional cost to unsubsidized
tenants on the premises.

If it is determined that a landlord/owner and client are participatirg in a separate
agreement that is not acceptable to the Section 8 Program, the client will be
canceled from the program and the landlord/owner will be banned from the
program. The client may request an informal hearing regarding the cancellation.
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EVICTIONS

Evictions may be conducted only by a landlord/owner and in accordance with state
and local laws. Landlords/owners must give written notice to DHA of any such
legal actions. Landlords/owners are required to provide the Section8 Office copies
of all court action papers regarding Section 8 clients.

Landlord/owner termination of tenant:

1. Landlords/owners must give the tenant a written notice that specifies
the grounds for termination of tenancy. The notice of grounds mustbe
given at or before commencement of the eviction action. The
landlord/owner must comply with State laws regarding legal notices to
the client.

2. Landlords/owners must give DHA a copy of any landlord/owner
eviction notice to the tenant. An eviction motice is a notice to vacate, a
complaint, or other initial pleading used under state or local law to
commence an eviction action.

3. Landlords/owners may only evict the client from the unit by instituting
a court action.

Not grounds for termination of tenancy:

1. DHA'’s failure to pay the housing assistance payment to the
landlord/owner is not a violation of the lease between the tenant and
the landlord/owner. During the term of the lease the landlord/owner
may not terminate the tenancy of the family far non-payment of DHA
housing assistance payment.

Provided the landlord/owner initiates an eviction action in accordance with the
lease, and follows all pertinent laws and files all pertinent actions, and supplies the
Section 8 office with copies of all pertinent legal documents; the landlord/owner is
entitled to HAP payment until the client voluntarily moves or is evicted.

TERMINATIONS

The landlord/owner may terminate the lease for lease violations at any time. The
landlord/owner may terminate the lease for any other reason at any time after the
12-month period of the initial lease. The landlord/owner must follow state and local
laws in giving termination notice to the family, and must provide DHA a copy of the
termination notice immediately.
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LANDLORD/OWNER PAYMENTS

Landlord/owner payments will be placed on hold if the unit fails to meet HQS. The
landlord/owner payment will also be put on hold if the landlord/owner has
instituted eviction or other court action, the ownership of the unit has changed, the
ownership is in question, the tenant gives notice to vacate, the tenant's assistance is
in question, or any other reason that DHA determines that the HAP contract has
been breached.

If a landlord/owner is in the eviction process, the landlord/owner should notify
Section 8 before the third week of each month if the tenant is still in the unit, so
that the payment can be released.

LANDLORD/OWNER RENT INCREASES

DHA will notify landlords/owners at the execution of the HAP contract of the
contract anniversary date and the landlords/owners options regarding rent
increases. The landlord/owner cannot request a rent increase during the initial
term of he lease. After the first term, the landlord/owner can request one rent
increase annually. For certificates, rent increases may not exceed the Annual
Adjustment Factor (“AAF”) published by HUD. All units will be tested for rent
reasonableness at the time of the rent increase. HUD Regulations regarding

Special Adjustments will be utilized in those instances where the rent increase
exceeds AAF.

By making the rent increase request, the landlord/owner acknowledges that during
the year before the annual anniversary date, the landlord/owner has complied with
all requirements of the HAP contract, including HQS. The landlord/owner must
request the rent increase in writing to the client and DHA no later than 60 days
prior to the effective date of the rent increase. The rent increase amount cannot be
made effective before the first day of the first month commencing on or after the
contract anniversary date.
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LANDLORD/OWNER MAINTENANCE
RESPONSIBILITIES

The landlord/owner is responsible for maintaining the unit in accordance with HQS,
including performance of ordinary and extraordinary maintenance.

DAMAGE CLAIMS

Damage claims are only payable for clients with a lease date efective prior to
October 2, 1995.

Leases and contracts executed after October 2, 1995, are not entitled to DHA
damage claims. Those landlords/owners should prevent damages to units and
collect damages to units caused by Section 8 clients in the same maner they
prevent/collect from non-subsidized renters.

If a landlord/owner has knowledge of damages to the unit which may exceed the
security deposit held by the landlord/owner, and is seeking reimbursement from
DHA for client damages, the landlord/ownermust provide documentation of the
damages via photographs or video, and other documentation, such as movein and
move-out inspections, receipts for repair, etc.

Charges for normal wear and use, pre-existing conditions, routine turnover and
cleaning costs, and scheduled interior and exterior painting will not be allowed.
Under no circumstances will DHA cover damages or loss due to pets. Repainting of
a unit after one year of tenancy is considered normal maintenance expense and is
not allowed. DHA does not reimburse for unpaid client repair bills that are over
two months old unless the owner can document collection efforts. The maximum
hourly labor rate charge for a landlord/owner completing their own repairs is
reviewed annually, and is maintained in Section 8 Inspection Department.

Vandalism, stolen, or missing items that are charged on a damage claim must be
supported by a police report made by the landlord/owner.

PRORATION

The following items will be considered for reimbursement based on the followirg
proration table. The receipt for the item in question must be provided in order to
document the original purchase date.

Exterior Doors 10 year life expectancy
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Bathtub 10 year life expectancy

Refrigerator 7 year life expectancy
Stove 7 year life expectancy
Dishwasher 5 year life expectancy
Asphalt Tile Squares 5 year life expectancy
Floor Covering (Vinyl Sheet) 5 year life expectancy
Carpet 5 year life expectancy
Sink 5 year life expectancy
Screens/Storm Doors 5 year life expectancy
Painting/Wallpaper 1 year life expectancy
Garbage Disposal 1 year life expectancy

The following items will not be prorated; they will be reimbursed for actual cost:

windows
dry wall
interior doors

If the unit is in a multi-unit complex (duplex, triplex, etc.) and outside damages are
charged (fence, paint, roof, etc.), specific charges to a specific client must be
supported and documented by the landlord/owner, i.e. police report for vandalism,
statement from witness to damage, etc. If the charges cannot be determined to be
the fault solely of the client, then the cost of the damages will be divided between
the number of units in the complex, and only that portion applicable to the one unit
will be allowed.

The landlord/owner must provide the client with a list of the claimel damages via
registered mail to the client's last known address, per State law. A copy of this
notice must be submitted with the damage claim. The landlord/owner must submit
evidence that every effort was made to collect charges due from the client befae
submitting a claim to DHA. This evidence includes copies of: State required
security deposit statement mailed to client, list of damages mailed to client and
copy of registered mail receipt, letters mailed to client.

Landlord/owners must submit damage claims on the form provided by DHA and all
supporting documentation to DHA within 60 days of the lease termination.
Landlords/owners may request an extension to the 60day limit. The request for
extension must be in writing to the Section 8 Department must be received by the
Section 8 Department before the expiration of the initial 60 days, and must
document the requested extension time frame. Attached to the extension request
must be documentation that the extension is justified, i.e. statement fromthe
contractor that work has been delayed, notices from suppliers that supplies are on
back order, etc. Additional requests for extensions must be submitted and
documented per the procedures for the initial extension request.
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Supporting documentationfor repairs will consist of itemized list of damages, actual
cost of required repairs, receipts and/or written verification of all charges, invoice
copies, itemized lists of labor costs signed by the person performing the labor,
evidence of billing to and non-payment by the client (registered mail return receipt).
Expenditures or charges not substantiated with written receipts or otherwise
acceptable verification are not allowable claims for damage claim reimbursement.
Proposals to complete work will notbe accepted as paid invoices.

If the landlord/owner fails to send the deposit accounting to the client within the
State law allotted 30 days, and/or fails to provide a copy to DHA, the claim will be
denied.

If, after the landlord/owner receives a paymentfrom DHA, amounts are collected
from the family by the landlord/owner which would reduce DHA's payment, the
landlord/owner must repay DHA for that amount.

DHA will notify the family of the amount DHA intends to pay the landlord/owner on
behalf of the family for a damage claim. DHA will give the family 10 days in which
to respond to DHA if they dispute the amount of the damage claim. If the family
disputes the amount, DHA will allow the client and/or landlord/owner to request an
informal hearing. The informal hearing will be held in accordance with the
Informal Hearing Procedure.

A landlord/owner may also resolve the dispute in either of the following two
manners:

1. An amount mutually agreed upon by both the landlord/owner and the
family. This amount must be documented in writing to DHA, and
signed and dated by the landlord/owner and the family.

2. A judgment amount ordered by a legal court of law, i.e. small claims
court. Judgment amounts must be documented officially by the court.

Upon receipt of either of the above mentioned resolution documents, or upon an
opinion by the Informal Hearing Officer in favor of the landlord/owner, the damage
claim payment to the landlord/owner will be processed. Regardless of any court
judgment amount, the maximum damage claim payment made by DHA to the
landlord/owner will be the amount stated in the HAP Contract between DHA and
the landlord/owner.
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VACANCY CLAIMS

Vacancy claims are only payable for clients leasing the unit prior to Gitober 2,
1995. The Certificate Program HAP contract permits the landlord/owner to bill
DHA for vacancy losses when the family vacates the unit in violation of the
Residential Lease.

Vacancy Loss may be claimed for the following conditions:

- The client moved out, without cause, during the term of the initial
Lease.

- The client moved out without proper notice.

- The landlord/owner evicted the family through court action and has
complied with the HAP contract.

When the family vacates under these cirumstances, the landlord/owner may:

1. Keep the housing assistance payment received for the month in which
the family vacates, and

2. Bill DHA for 80% of the Contract Rent for a vacancy period not to
exceed one additional month or the termination of thelease, whichever
comes first, assuming the unit is not rerented.

If the family vacates in accordance with the lease, no vacancy claim can be made by
the landlord/owner.

To be eligible for a vacancy loss payment, the landlord/owner must:
1. Immediately notify DHA of the vacancy.

2. Take all feasible actions to fill the vacancy, such as advertising the
vacancy, and not reject eligible applicants except for good cause.
Documentation of these actions is required.

3. Not be eligible for payments on the vacated unit from some other
source.

The landlord/owner must submit a claim, on the form provided by DHA, for vacancy
loss, along with supporting documentation. Supporting documentation should
include: official notification to DHA of the vacancy, proof tha the landlord/owner
has taken reasonable action to fill the vacancy.
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A move date is mutually agreed upon by both the landlord/owner and the family,
either by:

1. The family submits a Notice to Vacate to the landlord/owner and the
landlord/owner accepts the Notice to Vacate; or

2. The landlord/owner and the family enter into a Mutual Recision of the
Residential Lease.

The HAP contract and the Section 8 Residential Lease terminate on the effective
date of the Notice to Vacate or the Mutual Recision. Howing assistance payments
will not be made on behalf of the family after this date. If the family does not
vacate the unit on the mutually agreed upon date, the family is not subsidized, and
the family must make the entire rent payment themselves. If thefamily does not
make the entire rent payment, the landlord/owner must privately pursue rent
collection. DHA is not liable for housing assistance payments after the effective
date of either of these notices, even if the family does not move from the unit.

If the landlord/owner and the family mutually agree to rescind the Notice to Vacate
or the Mutual Recision of the Residential Lease, they must do so in writing, signed
and dated by both the landlord/owner and the family, and must submit this
document to the Section 8 Office.

This written recision must be given to the Section 8 office prior to the effective date
of the Lease termination.

LANDLORD/OWNER COLLECTIONS EFFORTS OF DAMAGE AND
VACANCY CLAIMS

The landlord/owner must make every attempt to collect damage and vacancy
amounts from the client before submitting a damage or vacancy claim to DHA.

DISQUALIFICATION OF LANDLORD/OWNER FROM PROGRAM

If a landlord/owner violates any obligation under any HAP contract, commits fraud,
or makes any false statements to DHA in connection with any federal housing
program, or has engaged in drug related criminal activity or violet criminal
activity, the landlord/owner may be disqualified from participating in the program,
and if already participating, may be terminated indefinitely from the program and
may have all current HAP contracts canceled.
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In addition, the landlord/owner may be terminated or disqualified from the program
if the landlord/owner has a history or practice of failing to terminate tenancy of
Section 8 families or other federally assisted families if any member of the

household, a guest, or another person under the control of any member of the
household:

1. Threatens the right to peaceful enjoyment of the premises by other
residents.

2. Threatens the health and safety of other residents, employees of DHA,
landlord/owner employees, or others in the housing management.

3. Threatens the health and safety of, or the right to peaceful enjoyment
of their residences, by persons residing in the immediate vicinity of the
premises.

4. Has engaged in drug related criminal activity or violent criminal
activity.

PENALTIES FOR LATE HAP PAYMENT

The Housing Authority must pay the housing assistance payment promptly when
due the landlord/owner. The HAP contract sets forth the circumstances pursuant to
which the Housing Authority will be obligated to pay the landlord/owner a penalty
for the late payment of housing assistance payments.
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CLIENT/LANDLORD PROVISIONS

LEASING

The landlord/owner must submit his lease to the Section 8 Ikpartment for
approval. The lease form must be in the standard form used in the locality by the
landlord/owner. It must contain terms that are consistent with state and local laws
that generally apply to unassisted tenants in the same property. The leag must
specify what utilities and appliances are to be supplied by the landlord/owner and
what utilities and appliances are to be supplied by the family.

The family must have legal capacity to enter into a lease under state and local laws.
If a family cannot enter into a lease during the term of their voucher, they will be
terminated from the program.

Once his lease is approved for Section 8 use, the landlord/owner must attach the
HUD Lease Addendum to his lease. Any revisions or new leases must be pproved
by the Section 8 Department prior to execution with a Section 8 client.

Prior to admission, the landlord’s/owner’s Lease and HUD Lease Addendum, shall
be signed by the head of household and the landlord/owner. The Residential Lease
is to be current at all times and must be compatible with DHA policies, as well as
federal, state and local laws.

HAP CONTRACT TERM

The term of the HAP contract begins on the first day of the lease term and ends on
the last day of the lease term.

The lease term is effective when: 1) the family is eligible under Section 8 program
requirements to enter into a lease, 2) the unit has passed HQS, and 3) the lease has
been signed by both the landlord/owner and family.
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TERMINATION OF HAP CONTRACTS

All terminations of HAP contracts initiated by DHA action will be set forth in
writing to the landlord/owner and family.

Automatic termination of HAP payments results:

1.

5.

6.

When a family vacates the unit either in violation of the lease or by
mutual agreement with the landlord/owner before termination of the
lease/contract, or

The lease is terminated by the landlord/owner or the family.

The landlord/owner will not renew the HAP contract or extend the
current lease, or

The sole participant dies, or

There has been no HAP for 180 days.

DHA terminates assistance for the family.

DHA will give written notice of termination in the following situations:

If a unit has HQS violations and the landlard/owner fails to correct
deficiencies;

The family has paid Contract Rent for six (6) months after a re
examination, which determined the family's share equaled the
Contract Rent; or

Any reason stated under Client Terminations in this document, or
The landlord/owner violates the terms of their HAP contract, or the

family violates the terms of their Certificate of Family Participation,
Housing Voucher, or Statement of Family Responsibilities.

NEGOTIATING RENT TO LANDLORD/OWNER

The landlord/owner and the family negotiate the rent to landlord/owner. At the
family’s request, DHA will assist the family negotiate the rent to landlord/owner.
DHA will assist in negotiating reasonable rents with the lardlord/owner.
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HOUSING QUALITY STANDARDS
INSPECTIONS

GENERAL PROVISIONS

Clients must allow landlords/owners and DHA to make inspections of their units at
reasonable times and after reasonable notice. If the client does not cooperate with
scheduling and attending inspections, they may be canceled from the Program. The
client must allow the landlord/owner to make repairs to the unit to meet HQS
standards. If the client does not allow the landlord/owner to make required repairs
to the unit, the client will be canceled from the Program.

The landlord/owner must maintain the unit in accordance with housing quality
standards, and HUD regulations. Failure to do so could resdt in abated HAP
payment or termination of the HAP contract.

The family is responsible for a breach of the HQS that is caused by any of the
following:

1. The family fails to pay for any utilities that the landlord/owner is not
required to pay for, but which are to be paid by the client;

2. The family fails to provide and maintain any appliances that the
landlord/owner is not required to provide, but which are to be provided
by the client; or

3. Any member of the household or guest damages the dwelling mit or
premises (damages beyond ordinary wear and tear).

4. If an HQS breach caused by the family is life threatening, the family
must correct the defect within no more than 24 hours. For other
family-caused defects, the family must correct the defect wihin no
more than 30 calendar days (or any DHA approved extension).

5. If the family has caused a breach of the HQS, DHA must take prompt
and vigorous action to enforce the family obligations. DHA may
terminate assistance for the family in accordance with HUD
regulations.
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DHA may charge the family a penalty fee for not showing up or allowing access for
a scheduled HQS inspection. The penalty fee determined by DHA shall be a
reasonable amount.

INITIAL INSPECTIONS

When a client submits a RFLA, an inspection will be performed on the unit to
assure HQS. If the unit inspection fails HQS, the landlord/owner and client will be
advised of such. The landlord/owner will contact DHA when the unit is ready for re
inspection, a maximum of 30 days after initial inspection. DHA will then conduct a
follow-up inspection if the client is still interested in the unit. If the unit fails HQS
for a second time, the unit will not be considered suitable for the client and the
client must locate another unit. If the client chooses to not lease the unit after the
unit has failed the initial inspection, the client must advise the Section 8
Department of such. The client may then be eligible to submit a RFLA for a
different unit.

Both the landlord/owner and the client are required to be present at the initial
inspection. The DHA Inspector will take the Residential Lease and HAP contract to
the inspection. Providing the unit passes HQS inspection, the landlord/owner and
client may enter into the Residential Lease on the day the unit passes HQS
inspection, if the client is eligible to enter into a lease on that day. If the client or
the landlord/owner fails to attend the scheduled inspection, the inspection may not
be performed and the leases and contracts will not be signed. An inspection will be
re-scheduled once, if either of the parties fails to be present. If either of the parties
fails to be present for the re-scheduled inspection, either the client will be canceled
from the Program (if the client fails to attend), and/or the HAP contract with the
landlord/owner will not be entered into or will be canceled, if the landlord/owner
fails to attend, which ever applies.

If the certificate or voucher expires before the landlord/owner males the required
repairs to the unit, and the unit is repaired and meets HQS standards within 30
days after the initial inspection, the certificate or voucher will be honored and a
HAP contract will be executed on behalf of the client for that specific unit effective
the date of the passed inspection and the effective date of the lease, if the client still
chooses to lease the unit. The lease is effective the date it is signed by both the
landlord/owner and the client, and the client is eligible to enter nto a lease. If the
certificate or voucher expired and the unit does not meet HQS within the allotted 30
days, the client will be canceled from the Program.
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COMPLAINT INSPECTIONS

A client or a landlord/owner may request a Complaint Inspection after attempts by
the landlord/owner and client to resolve the situation have proven to be
unsuccessful. If the unit fails to meet HQS, the landlord/owner will have 30 days to
correct the deficiencies. If the failed items are d an emergency nature, the
landlord/owner must repair the items within 24 hours. An emergency item
includes: no heat in winter, no potable water, no flushing toilet, no hot water, no
refrigerator, gas or electricity problems, or any other item that DHA ddermines is
an emergency threatening life, safety, or property. If the unit does not meet HQS
within the allotted 30 days or 24 hours, the landlord's/owner’s HAP contract will be
canceled. The client will be advised that they must move from the unit ifthey wish
to continue their housing assistance, or that if they elect to remain in the failed
unit, they will be canceled from the Section 8 program. Rent to the landlord/owner
may be abated for the period that the unit does not meet HQS. Abatement may le
retroactive to the date the unit initially failed HQS inspection.

ANNUAL INSPECTIONS

Annual inspections will occur for each client unit. The landlord/owner and/or client,
or an adult age 18 or over, must be present a the inspection so that the Inspector
may gain access to the unit. If the client does not attend the inspection and does
not make arrangements for the Inspector to gain access to the unit, the client will
be canceled from the Program. Inspection appointments are set by the Inspection
Department. Appointments will only be changed or rescheduled if the client has an
emergency situation, i.e. hospitalization, out of town, etc. This emergency situation
must be documented. If the unit fails to meet HQS, the landlord will have 30 days
to correct the deficiencies. If the failed items are of an emergency nature, the
landlord/owner must repair the items within 24 hours. An emergency item
includes: no heat in winter, no potable water, no flushing toilet, no lot water, no
refrigerator, gas or electricity problems, or any other item that DHA determines is
an emergency threatening life, safety, or property. If the unit does not meet HQS
within the allotted 30 days or 24 hours, the landlord's/owner’s HAP contra¢ will be
canceled. The client will be advised that they must move from the unit if they wish
to continue their housing assistance, or that if they elect to remain in the failed
unit, they will be canceled from the Section 8 program. Rent to the owner mg be
abated for the period that the unit does not meet HQS. Abatement may be
retroactive to the date the unit initially failed HQS inspection

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a02.doc
11/27/00 2:48 AM

42



APPLIANCES

The dwelling unit must have an oven, and a stove or range, and a refrigerdor of
appropriate size for the family. All of the equipment must be in proper operating
condition. The equipment may be supplied by either by the landlord/owner of the
family. A microwave oven may be substituted for a clientsupplied oven and stove

or range. A microwave oven may be substituted for a landlord/ownersupplied oven
and stove or range if the client agrees and microwave ovens are furnished instead of
an oven and stove or range to both subsidized and unsubsidized clients in the
building or premises.

LEAD BASED PAINT

Prior to the execution of the HAP contract, the landlord/owner must inform DHA
and the family of any knowledge of the presence of leadbased paint on the surfaces
of the residential unit. Each timea new client or a current client moves into a new
unit, the client must receive the “Protect Your Family From Lead in Your Home”
brochure. The acknowledgment form must be signed by the prospective
landlord/owner, DHA and the client. The acknowledgment Hrm will be kept in the
client’s file.

CLIENT CAUSED HQS FAILURE

1. DHA will not determine if the client has caused damages to the unit.
If a landlord/owner claims the client caused/is causing damage, the
landlord/owner may:

a. Evict the client for lease violations.

b. Contact DHA for an HQS inspection, if the damage has resulted
or may result in HQS failure.

2. If an HQS breach caused by the family is life threatening, the family
must correct the deficiency within 24 hours. For other family-caused
deficiencies, the family must correct the deficiency within 30 calendar
days.

3. If the family has caused a breach of the HQS, DHA will take prompt
and vigorous action to enforce the family obligations. DHA may
terminate assistance for the family in accordance with HUD
regulations.
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EXTENSIONS

Repair time frame extensions may be requested by the landlord/owner. Requests
must be in writing and must demonstrate need for extension, i.e., wedher delays,
construction delays, etc. Extensions will not be given for failures that are a threat
to health and safety.

Clients may only request extensions if the extension request is approved in writing
by the landlord/owner.
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COLLECTION PROCEDURES

CLIENT REPAYMENT AGREEMENTS

DHA utilizes administrative repayment agreements for unreported income and
damage claims. If the client fails to follow the terms of the repayment greement
for unreported income, the client will be canceled from the Program and referred to
a Collection Agency. If the client fails to follow the terms of the repayment
agreement for damage claims, the client will be referred to a Collection Agency. If
the client fails to follow the terms of the repayment agreement for fraud, the client
will be canceled from the Program and referred to a Collection Agency.

The Housing Technician may execute repayment agreements with clients; all
repayment agreements will be approved by the Program Manager. The head of
household and spouse (if applicable) are required to sign the repayment agreement.

If the client refuses to enter into a repayment agreement for a damage claim, DHA
will refuse to enter into a new lease with the client, thereby canceling them from
the Section 8 Program at the time they wish to move.

Any clients who are requesting a move and submitting a RFLA will first be
investigated for damage claim and unreported income repayment status. If a
repayment agreement was entered into and is not up to date, the client must make
the repayment agreement up to date before the RFLA will be accepted by DHA. If
the repayment agreement is not brought up to date, the RFLA will not be approved,
and the client may also be canceled for failure to abide by the repayment
agreement. If the client is current on the repayment agreement, DHA will issue a
new certificate/voucher to the family, allowing them to move.

If a client who owes DHA money has not enteredinto a re-payment agreement, and
wishes to move; DHA will not accept a RFLA and will not reissue their
certificate/voucher unless: they pay the amount due in full or enter into a
repayment agreement with 30 percent of the amount due paid as a down payment
Based on the individual cases of each client, DHA has the option to take either
action listed above.

If a client is current on a repayment agreement and moves, and incurs damages at
the second property, the amount of the second damage claim will be adad to the
previous repayment agreement. The monthly amount due from the client will be
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doubled, and the client must sign a new repayment agreement. If the client does
not sign a new repayment agreement including the amounts from the second
damage claim, the client will not be re-issued a certificate/voucher if they wish to
move again. If the client does sign a repayment agreement and wishes to move
again, the balance of the repayment agreement must be paid in full before the client
will be re-issued a certificate/voucher to move.

If a client has had three damage claims, regardless of entering into repayment
agreements, and they wish to move, DHA will not reissue a certificate/voucher to
the family unless their balance is paid in full. DHA reserves theright to continue
to enter into repayment agreements on a case by case basis, if the damages are
normal and reasonable.

If a client's account has been turned over to a collection agency for collection, due to
default on a repayment agreement, the clientwill not be re-issued a
certificate/voucher to move until the balance is paid in full.

DHA reserves the right to not enter in to a repayment agreement at any time, based
on willful neglect or abuse by the client, resulting in a damage claim. In this ase,
DHA will refer the account to collection and will cancel the client from the program.

If the client commits frauds and has a damage claim, procedures regarding client
fraud take precedence over procedures for damage claims.

DHA reserves the right tonot enter into a repayment agreement at any time for
unreported income or willful fraud and may instead cancel the client from the
program. DHA may exercise this right under the following circumstances, however
DHA's right is not limited to these circumgances: intentional fraud, excessive
amounts of unreported income, failure of the client to cooperate with fraud
investigation. Under these and similar circumstances, DHA may also demand
payment in full, along with canceling the client from the Program, and turning the
account over to a collection agency.

DHA reserves the right to charge the market interest rate on all repayment
agreements. A down payment of 30 percent of the total repayment agreement may
be required from clients entering into repaymentagreements.

Repayment agreements will have a monthly payment schedule, based on the
financial capabilities of the family and the amount owed. A late payment of 30 days
or longer is considered default of the repayment agreement.

A family may request an extension of the monthly due date, provided the extension
request is in writing and is received prior to the due date of the monthly payment.
Extensions must include verification supporting the reason for the extension.
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Verification may include: doctor's statements, court documents. Extensions must be
approved by the Program Manager.

DHA reserves the right to turn repayment agreements over to an independent
collection agency.

If a client brings their repayment agreement up to date before the effecive date of
their cancellation for default on a repayment agreement, the client may be
reinstated to the Program. Decisions to reinstate clients for this reason will be
made by the Program Manager. Clients who make such payments before their
effective cancellation date will only be allowed to do so twice within a twelvemonth
period. Ifthis situation occurs a third time, the client will be canceled from the
Program, and their account turned over to the collection agency.

LANDLORDS/OWNERS

If it is determined that a landlord/owner owes DHA for overpayment of housing
assistance payments, the landlord/owner will be notified in writing of the
overpayment amount. If the landlord/owner does not repay the amount due, the
HAP contract may be canceled and the landlord/owner may be banned from the
Program. DHA reserves the right to turn landlord/owner debts into a collection
agency. If the landlord/owner has current HAP contracts, amounts owed will be
collected from amounts due under those contracts.

FRAUD COLLECTIONS

Families owing amounts to DHA, other PHAs, or to HUD directly or indirectly as a
consequence of fraud to a federal housing program are not eligible to receive Section
8 assistance. Applicants will be advised of the amount owed in writing and given
an opportunity to repay the amount in order to be placed in the lottery pool. If it is
discovered that a client owes amounts to DHA, other PHAs, or to HUD directly or
indirectly as a consequence of fraud to a federal housing program, they will be
advised of the amount, will be given the opportunity to repay the amount, or may be
canceled from the Program.
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PORTABILITY

DHA has the option of absorbing or adminigering incoming certificates and
vouchers. Determination to absorb or administer will be made on a case by case
basis, based on the number of available certificates and vouchers, and other
relevant data.

If the client is porting to an area that is in mowe than one Public Housing Authority
(“PHA”) jurisdiction, DHA may choose which PHA the client must go to.

Families cannot exercise portability if money is owed to DHA. Families who
request a portable voucher or certificate, must pay all monies owed to DHA before
the portable voucher or certificate will be processed.

Clients who hold certificates through any of the aforementioned Local Preferences,
will be allowed portability in accordance with the Certificate/Voucher Program.

Once a portable client has been absorbed by the DHA, they are eligible to transfer
out of the jurisdiction once they have remained in their unit for the term of the
lease. Exceptions will be considered for reasonable accommodations based on
disability and medical, or other familyreasons.
DHA requires applicants who were nonresidents of Denver at the time of their
admission to the Section 8 program to live in DHA’s jurisdiction during the first
year of their tenancy.
DHA AS INITIAL PHA
The following information will be provided to the receiving PHA:

- HUD Form 50058

- HUD Form 52665 (9/95)

- Certificate of Family Participation/Housing Voucher
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- Other information regarding the client that DHA believes is necessary for
the receiving PHA to know including but not limited to: pending legal
actions, pending evictions.

Clients are responsible for providing the receiving PHA with copies of birth
certificates and social security cards.

DHA AS RECEIVING PHA

The following documents will be required from the initial PHA:
- HUD 50058
- HUD 52655 (9/95)
- Certificate or Voucher

- Other Information regarding the client that DHA believes is necessary for
it to know including but not limited to: pending legal actions,pending
evictions.

DHA will notify the initial PHA if the family fails to submit a RFLA before the
certificate or voucher expires. Under HUD regulations, DHA, as the receiving PHA,
has the right to extend any certificate or voucher to the full 120 days.DHA will
extend certificates and vouchers only if the circumstances require it and the
extension meets the Extension Policy as outlined in this Plan. DHA will advise the
initial PHA that a certificate or voucher has been extended and the reason why.
DHA will perform a recertification on all clients whether the client is administered
or absorbed.

The Agency to which an amount is owed will be responsible for collecting amounts
owed for claims. The initial PHA will monitor the effect of those claims on mit
transfers.

DHA will bill the initial PHA every 30 days. If the initial PHA does not remit
payment to DHA within 90 days, DHA reserves the right to pursue any and all
collection activities. These activities may include withholding payment due the
initial PHA for amounts due from DHA portability clients.
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MODERATE REHABILITATION PROGRAM

Unless stated below, facets of the Moderate Rehabilitation (“Mod Rehab”) Program
are the same as listed in other areas of this Administrative Plan.

FAMILY PARTICIPATION

The Section 8 application process is a lottery system. Therefore, DHA does not
maintain a waiting list for the Mod Rehab Program.

DHA'’s policy is in accordance with HUD regulations which allow the
landlord/owner to refer applicants as follows: “Owner selection of Families...the
Owner may advertise or solicit applications from LowIncome Families and refer
such Families to the PHA to determine eligibility. Sincethe Owner is responsible
for tenant selection, the Owner may refuse any Family provided that the Owner
does not unlawfully discriminate.”

If the family claims discrimination, the family may request DHA’s assistance in
resolving the matter. DHA will folbw HUD regulations regarding claims of
discrimination.

This referral by the landlord/owner must be in writing to the Section 8 office. All
referred applicants must meet all DHA Housing Eligibility requirements. Once an
applicant is referred to the Section 8 Department, a preliminary appointment will
be scheduled to complete an application packet. Upon review of the application
packet, an interview is then scheduled with the Occupancy Department to verify
the information and determine eligibility.

When the Mod Rehab HAP contract is canceled, eligible clients may be issued
priority selection for a Section 8 Voucher, depending on circumstances and subject
to voucher availability.

Mod Rehab clients who wish to relocate to another Mod Rehab unit may do so &
time of the expiration of the oneyear lease, if there is another Mod Rehab unit
available. A list of available housing through the Mod Rehab Program will be
available to clients wishing to relocate. Thirty day written notice of their intent to
vacate the unit and not enter into another oneyear lease must be submitted to the
landlord/owner and to DHA. Mod Rehab clients may not relocate to another Mod
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Rehab unit if they owe the landlord/owner under the current lease for damages or
any other amounts due under the lease, or if they owe DHA any monies.

Once eligible families are referred to the Section 8 Department via Occupancy, they
will be processed as any other Section 8 client.

RENT INCREASES

Rent increases will be monitored on a per contract basis. Such annual increases
will not be allowed to exceed the AAF.

UTILITY ALLOWANCES

The utility allowance schedule used for the Mod Rehab Program will be the same as
is used for the Section 8 Existing Program. Revised schedules will be implemented
at the time of client re-examination.

LAW ENFORCEMENT AND SECURITY PERSONNEL

To increase security, Section 8 assistance may be provided to pdice officers and
other security personnel who are not otherwise eligible for assistance. The
landlord/owner must apply to the HUD Field Office for authorization to house over
income police officers and other security personnel.

NEW ADMISSIONS

Forty (40) percent of new admissions to the Mod Rehab Program will be at 30
percent of the area median income. The remaining 60 percent of new admissions
may be up to 80 percent of the area median income.

TERMINATIONS

The landlord/owner must follow HUD regulations regarding termination of tenancy.

PROJECT BASED ASSISTANCE PROGRAM

Unless stated below, facets of the Project Based Assistance (“PBA”) Program are he
same as listed in other areas of this Administrative Plan.
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PROGRAM OBJECTIVES

DHA's plan for its Section 8 PBA Program is designed to accomplish two major
objectives:

1. Maintain a supply of assisted rental housing Hr low-income
individuals and families.

2. To enhance community housing stock.

The DHA Housing Management Department will administer the PBA process
through execution of the HAP contract. The Housing Management Department is
responsible for the following aspects of the program:

- Compliance with 24 CFR 983.3 through 983.12

- Compliance with 24 CFR 983.51 through 983.57

- Solicitation and screening of proposals

- Initial screening

- Development process

- Preliminary feasibility analysis

- Selection of proposals

- Developer notification

- DHA/Developer conference

- Work write-up

- Unit inspections

- Final feasibility analysis

- Agreement to enter into a HAP contract

- Execution of HAP contract

- Compliance with 24 CFR 983.101 through 983.151

- Determination and HUD approval of contract rents in compliance with
24 CFR 983.12.

- Establishment of individual project files

When the units are ready for occupancy, the Section 8 Inspector will inspect the
physical improvements and HQS condition of each unit. Ths will occur after notice
of completion has been issued by the developer to the Housing Management
Department.
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ANNUAL ADJUSTMENT OF RENT TO LANDLORD/OWNER

Rent increases will be monitored on a per unit basis. Such annual increases will not
be allowed to exceed the AAF.

At each annual anniversary date of the HAP contract, DHA will adjust the rent to
the landlord/owner in accordance with the following requirements:

1) The landlord/owner must request a rent increase by written notice to
DHA at least 120 days before the HAP contract anniversary date.

2) During the year before the contract anniversary, the landlord/owner
complied with all requirements of the HAP contract, including
compliance with inspections for all contract units.

The new adjusted rent equals the lesser of:
1) Current rent to owner multiplied by the applicable Section 8 AAF;

2) The reasonable rent as determined by DHA; this may include a
comparability study using form HUD-92272 (Estimates of Market Rent
by Comparison); or

3) The rent requested by the landlord/owner.

Special adjustment of rent to landlord/owner.

This will be allowed in accordance with HUD regulations and only with HUD’s
approval.

INITIAL OCCUPANCY

The Section 8 application process is conducted through a lottery system previously
explained in this Administrative Plan. Therefore, DHA does not maintain a
waiting list for the Section 8 PBA Program.

DHA'’s policy is in accordance with HUD regulations which allows for the
landlord/owner to refer applicants as follows: “The Owner may advertise or solicit
applications from eligible low-income Families and refer such Families to the PHA
to determine eligibility. Since the Owrer is responsible for tenant selection, the
Owner may refuse any Family provided that the Owner does not unlawfully
discriminate.”
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This referral by the landlord/owner must be in writing to DHA Section 8 office. All
referred applicants must meet all DHA Housing Eligibility requirements. Once an
applicant is referred to the Section 8 Department, a preliminary appointment will
be scheduled to complete an application packet. Upon review of the application
packet, an interview is then scheduled with the Occuypancy Department to verify
the information and determine eligibility.

Once eligible families are referred to the Section 8 Department via Occupancy, they
will be processed as any other Section 8 client.

FAMILY PARTICIPATION

When the HAP contract is canceled, due to landlord/owner failure to comply with
program rules, or HUD regulations, eligible tenants will be issued priority selection
for a Section 8 Voucher and will not be subject to voucher availability unless
issuance of a voucher is denied under HUD regulations.

PBA clients who wish to relocate to another PBA unit may do so at time of the
expiration of the one-year lease, if there is another PBA unit available. A list of
available housing through the PBA Program will be available to clients wishing to
relocate. Thirty day written notice of their intent to vacate the unit and not enter
into another one-year lease must be submitted to the landlord/owner and to DHA.
PBA clients may not relocate to another PBA loation if they owe the
landlord/owner under the current lease for damages or any other amounts due
under the lease, or if they owe DHA any monies.

TENANCY/TERMINATIONS

The landlord/owner will follow HUD regulations regaming Assisted Tenancy and
Terminations.

UTILITY ALLOWANCES

The utility allowance schedule used for the PBA Program will be the same as is
used for the Section 8 Existing Program. Revised schedules will be implemented at
the time of client re-examination.
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LAW ENFORCEMENT AND SECURITY PERSONNEL

To increase security, Section 8 assistance may be provided to police officers and
other security personnel who are not otherwise eligible for assistance. The
landlord/owner must apply to the HUD Field Office for authorization to house over
income police officers and other security personnel.

NEW ADMISSIONS

Forty percent of new admissions to the PBA Program will be at 30 percent of the
area median income. The remaining 60 percent of new admissions may be up to 80
percent of the area median income.
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SECTION 8 INFORMAL REVIEW AND
HEARINGS POLICY

APPLICATIONS STAGE

1. DHA will send prompt written notice to an applicant for Section 8
Programs (Voucher, Mod Rehab and PBA) notifying him/her that
he/she has been denied housing and the reason(s) supporting the
determination of ineligibility. The notice will also advise the applicant
of his/her right to an informal review and how to obtain the informal
review.

2. Whenever a written notice of denial or cancellation of the application is
given to an applicant, that notice will state all grounds upon which
DHA will rely for the denial or cancellation. If the notice of
cancellation is based on an alleged outstanding debt to DHA, the
notice will state the development and the total amount claimed as due.

3. The aplicant must request the informal review, in writing, to DHA
and must do so within fourteen (14) calendar days of the date the
application was denied or canceled. DHA will then schedule an
informal review no later than sixty (60) days from the date DHA
received the applicant’s written request. If the applicant does not
submit a request in accordance with this paragraph, then DHA’s
disposition of the matter shall become final.

4. Upon the written request of the applicant or DHA, the informal review
may be postponed and rescheduled to the next available regularly
scheduled date. This request for postponement must be submitted at
least twenty-four (24) hours prior to the scheduled hearing. An
informal review may be postponed once. If the applicant failsto
appear at the second scheduled review, DHA's disposition of the
grievance will become final.

5. The review will be conducted by a member of DHA staff, hereafter
referred to as the “Review Officer”, who did not make the initial
decision to cancel or deny the application, or who is a subordinate of
that person. During the review, DHA’s and the applicant’s witnesses
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and potential witnesses in the matter may be present, and those
persons shall be permitted to observe the entire review. The applicant
will be afforded a fair review and provided the basic safeguards of due
process, which shall include:

(A)  The opportunity to examine before the review any DHA
documents, including records and regulations that are directly
relevant to the review. The applicantshall be allowed to copy
any such document at the applicant’s expense. However, the
documents shall not be removed from DHA’s premises. Any
document not made available, after the request of the applicant
has been received, will not be relied on by DHA & the review.

(B)  The right to be represented by counsel or other person selected
as a representative.

(C)  The right to a private review unless the applicant requests a
public hearing.

(D) The right to present evidence and arguments to controvert
evidence relied on by DHA and to cross examine all witnesses on
whose testimony or information DHA relies.

(E) A decision based solely and exclusively upon the facts presented
at the review.

(F)  The Review Officer will consider only those issues presentedin
the original notice, and will not consider new issues or evidence
of which the applicant had no notice.

6. The Review Officer will give a final written decision to the canceled or
denied applicant. The decision will be mailed to the applicant at the
address that applicant has on file with DHA within ten (10) working
days after completion of the review.

7. If the applicant or DHA fails to appear at the scheduled review, the
Review Officer may determine that the party has waived his/her right
to a review. Both DHA and the applicant shall be notified in writing of
the determination by the Review Officer.

8. The review will be conducted informally by the Review Officer. The
Review Officer shall require DHA, the applicant, counsel and other
participantsor spectators to conduct themselves in an orderly fashion.
Failure to comply with the directions of the Review Officer to maintain
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order may result in expulsion from the proceedings or in a decision
adverse to the interests of the disorderly party, and granting or denial
of the relief sought, as appropriate.

9. A Review Officer may re-open a canceled application for the Section 8
Programs if the applicant provides the necessary requested
information or resolves any dispute concerning an alleged debt owedto
DHA or any other agency, at the time of the review or at a time
specified by the Review Officer.

DHA will not provide the applicant an opportunity for an informal review for
reasons so stated in the HUD regulations.

DHA will follow HUD regulations regarding informal reviews for the denial of
assistance based on ineligible immigration status.

SECTION 8 CLIENTS

DHA will provide families in the Section 8 Program an opportunity for an Informal
Hearing to consider decisions with respect to the families individual circumstance,
in the following situations:

1. Determination of the family’s annual or adjusted income, and the use
of such income to compute the housing assistance payment.

2. Determination of the appropriate utiity allowance (if any) for tenant-
paid utilities from DHA’s utility allowance schedule.

3. Determination of the family unit size under the PHA subsidy
standards.

4. Determination that a program family is residing in a unit with a larger
number of bedrooms than appropriate for the family unit size under
the PHA subsidy standards, or DHA’s determination to deny the
family request for an exception from the standards.

5. Determination to terminate assistance for a participant family because
of the family’s action or failure to act.

6. Determination to terminate assistance because the participant family
has been absent from the assisted unit for longer than the maximum
period permitted under DHA policy and HUD rules.
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DHA is not required to provide an opportunity for an Informal Hearing for
the following decisions:

1. Discretionary administrative determinations, general policy issues, or
class grievances.

2. Determination that an assisted housing unit does not meet program
HQS, has not been maintained by the owner to those same standards,
in order to meet decent, safe, and sanitary guideline interpretations.
This provision includes consideration for changes in family
composition.

3. A determination to exercise or not to exercise any right or remedy
against the landlord/owner under the provisions of the HAP contract

including the termination of the HAP.

4. Determination not to extend or suspend the term of the certificate or
voucher.

5. Establishment of DHA schedule of utility allowances for families in tle

program.
6. Determination not to approve a unit or lease.

7. Determination of the number of bedrooms stipulated on the certificate
or voucher.

DHA will send written notice to clients notifying them of the termination of
assistance and that they havebeen canceled from the Program and the
reason(s) why. The notice will also advise the client of their right to an
informal hearing.

The client must request the informal hearing in writing to the DHA and must
do so within 10 days of the date of the canellation notice. Hearing requests
submitted after the ten day time frame will be considered if the client
documents that an emergency situation delayed their request, i.e.
hospitalization, etc. Extensions to the 10-day time limit will be made by the
Program Manager.

DHA will then schedule an informal hearing in a reasonable amount of time
from the date of the request by the client. If the client does not request a
hearing in accordance with the policy, then DHA's disposition of the
cancellation will become final.
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Upon the written request of the client or DHA, the hearing may be postponed
and re-scheduled to the next available regularly scheduled hearing date. A
hearing may be postponed once. If the client fails to appear at the second
scheduled hearing, DHA's disposition of the cancellation will become final.

The hearing will be conducted by a person designated by DHA (Hearing
Officer) who did not make the initial decision to cancel the client, or is not the
subordinate of that person. During the hearing, DHA and the client may
have present all witnesses and potential witnesses in the matter, and those
persons shall be permitted to observe the entire hearing. The client will be
afforded a fair hearing provided the basic safeguards of due process which
shall include:

(A)  The opportunity to examine before the hearing, and at the
expense of the client, to copy all documents, records and
regulations of DHA which are relevant to the hearing. Any
document not so made available after the request of the client
will not be relied on by DHA at the hearing.

(B)  The right to be represented by counsel or other person selected
as a representative.

(C)  The right to a private hearing unless the client requests a public
hearing.

(D) DHA and the family have the right to present evidence and
arguments in support of their positions; to controvert evidence
relied on by the other party; and to crossexamine all witnesses
on whose testimony or information they rely.

(E) A decision based solely and exclusively upon thefacts presented
at the hearing.

(F) Evidence may be considered without regard to admissibility
under the rules of evidence applicable to judicial proceedings.

(G) The client must give DHA the opportunity to examine, at DHA
offices, before the hearing, any client document that are directly
related to the hearing. DHA must be allowed to copy any such
documents. If the client does not make the document available
to DHA upon request, the client may not rely on that document
in the hearing.
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(H) The Hearing Officer will consider only those issues presented in
the original notice, and will not consider new issues or evidence
of which the client had no notice.

q)) The Hearing Officer will, within ten working days, give a final
written decision to the client and DHA stating briefly the
reasons for the decision. Factual determinations relating to the
individual circumstances of the family shall be based on a
preponderance of the evidence presented at the hearing. The
decision will be mailed to the client at theaddress the client has
on file with DHA.

The Hearing Officer may render a decision without preceding with the hearing, if
the Hearing Officer determines that the issue has been previously decided in a
similar proceeding.

If the client or DHA fails to appear at the scheduled hearing, the Hearing Officer
may make a determination that the party has waived his right to a hearing. Both

DHA and the client shall be notified in writing of the determination by the Hearing
Officer.

The hearing will be conducted informally by the Hearing Officer. The Hearing
Officer shall require DHA, the client, counsel, and other participants or spectators
to conduct themselves in an orderly fashion. Failure to comply with the directions
of the Hearing Officer to maintain order may result in exclusion from the
proceedings or in a decision adverse to the interest of the disorderly party, and
granting or denial of the relief sought, as appropriate.

CONDUCTING INFORMAL HEARINGS

Informal hearings will be conducted by the designated review official for the
particular affected function. The hearing may be held at either the request of the
client/applicant or at the insistence of DHA. The client may be represented by an
attorney acting on their behalf. The attorney will not be compensated by DHA in
any event.

The hearing may be conducted in any format which the designated review official
deems necessary and prudent depending on the circumstance. This format may
specifically excuse individuals other than the client/applicant, his or her attorney,
and the landlords/owners representative. DHA staff members will be admitted for
testimony purposes, as may be appropriate. In all instances, the meeting will be
conducted on a fact finding basis with both sides presenting their point of view, as
may be appropriate.

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a02.doc
11/27/00 2:48 AM

61



DESIGNATED REVIEW OFFICIAL

The designated review official for participant matters will be the Chief Operating
Officer of Section 8 Programs, or his/her designee. The designated review official
for applicant matters will be the Occupancy Supervisor.

APPLICABILITY OF HEARING DECISION
DHA is not bound by an informal review or a hearing decsion concerning:

1. A matter for which DHA is not required to provide an opportunity for
an informal review/hearing.

2. A matter which exceeds the authority of the person conducting the
review/hearing under DHA’s hearing procedures.

3. A determination which is contrary to HUD regulations, requirements,
state, federal or local law.

If DHA should determine it is not bound by such a review/hearing decision, it will
promptly notify the family of the decision in writing and of the reasons for the
determination. In these cases, DHA may allow the family the opportunity to
request another review/hearing.
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SECTION 8 FAIR HOUSING POLICY

DHA will carry out and administer the HUD requirements for the Certificate and
Voucher Programs:

1. Provide notice of the availability and nature of housing assistance for
low-income families under program requirements, adopt suitable
means to assure that the notice reaches eligible individuals with
disabilities;

2. Encourage participation by landlords/owners, include encouragement
of participation by landlords/owners having accessible units;

3. When issuing a certificate or voucher to a family which includes an
individual with disabilities, will include a current listing of avaihble
accessible units known to DHA and, if necessary, will otherwise assist
the family in locating an available accessible dwelling unit;

4, Consider the problem of locating an accessible unit when reviewing
requests by eligible individuals with disabilities for extensions and
reissuances of certificates or vouchers; and

The DHA 504 Coordinator is located at 1100 W. Colfax Avenue, Denver, Colorado
80204, (303) 534-0821. This information is provided in the Section 8 Orientation
Packet, Moving Packet, Re-Examination Packet and Re-Determination Packet.

DHA will not discriminate at any stage of the admissions and the occupancy process
because of race, color, national origin, religion, sex, age, familial status, disability,
or political affiliation. DHA is bound by the non-discrimination requirements of
federal, state, and local law. DHA will abide by the nondiscrimination
requirements of:

1. Title VI of the Civil Rights Act of 1964 which prohibits discrimination
based on race, color, national origin in programs receiving Federal
Financial assistance.

2. Title VIII of the Civil Rights Act of 1968, as amended, which prohibits
discrimination based on race, color, religion, national origin, or sex,
familial status, or disability in the sale, rental or advertsing of housing.
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3.  Section 504 of the Rehabilitation Act of 1973 which prohibits
discrimination based on handicap in programs receiving Federal
Financial assistance.

4. The Age Discrimination Act of 1975 which prohibits discrimination based
on age in programs receiving Federal financial assistance.

5. Executive Order 11063 which required the Department of Housing and
Urban Development to take whatever actions necessary to prohibit
discrimination based on race, color, national origin, religion or sex in
housing receiving Federal financial assistance.

6. Title II of the Americans with Disabilities Act.

No preference will be shown any applicant because of political affiliation or
acquaintance with any public official at the Federal, state, or local level

DHA will assist families claiming illegal discrimination from a landlord that
prevents them from leasing a suitable housing unit by giving the family information
on how to fill out and file a housing discrimination complaint.

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQC0001a02.doc
11/27/00 2:48 AM

64



EQUAL OPPORTUNITY HOUSINGPLAN

Due to widespread knowledge and acceptance of the Section 8 Program and the
evident marketing success demonstrated by the current lottery pool, future
advertising will be accomplished through those newspapers of widespread general
circulation, and minority focused media such as La Voz, the Denver Weekly News,
and the El Semanario. DHA may also undertake additional marketing activities in
order to market site specific or special purpose housing, as idertified in this Plan.

To ensure that the availability of housing is communicated to individuals with
disabilities, DHA will contact agencies and organizations that serve individuals
with disabilities, such as: Denver Association of Retarded Citizens, Denve Center
for Independent Living, the Denver Commission on the Disabled, and other
appropriate organizations.

Public notices to families and landlords/owners will be accomplished in accordance
with HUD regulations.

OUTREACH TO LANDLORDS/OWNERS

Outreach to landlords/owners in the Certificate or Voucher programs is
accomplished by the individual family seeking a rental unit pursuant to the Finders
Keepers Provision of the Regulations.

DHA encourages participation by landlords/owners having accessible units.

Section 8 does advertise in the local newspapers soliciting landlords/owners who
have units, including accessible units, to determine if the landlord/owner is
interested in having Section 8 clients referred totheir units. The advertisement
states that the units must meet HQS. If the landlord/owner requests, the unit will
be listed in the Unit Listing at the Section 8 Office, which is available to all Section
8 clients and included in the Orientation Packet. Accessible units will be noted as
accessible, indicating the specific accommodations of the particular unit.

DHA will educate and inform landlords/owners of the benefits of participation in the
Section 8 Program, including the benefits of providing accessble housing. This will
be accomplished through technical assistance and training offered by DHA
throughout the year. Staff will also be available to provide this type of information
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to landlords/owners during workshops and seminars conducted by the realestate
industry.

OUTREACH TO FAMILIES

Clients for all elements of the program will be taken from the Section 8 lottery pool.
The lottery pool is representative of all ethnic groups in the Denver area.

The Section 8 staff, with the assistance of the 504 Coordinator, will keep and
maintain current resource lists on available accessible housing. These lists may
include the names of Realtors, organizations which will provide assistance for
modifications, names of developers and other types of businesses which provide
services and assistance needed by individuals with disabilities. Examples of these
types of organizations include: the Metro Denver Board of Realtors, the Housing
Information Referral Service, and the Colorado Housing Finance Authority (CHFA).
This information will be available to applicants in varied forms.

Outreach for the SRO Program includes emergency and transitional shelters,
mental health clinics, and drug and alcohol programs.

AFFIRMATIVE MARKETING

No groups of individuals are identified as less likely to apply for Section 8 housing
assistance. However, if future program marketing efforts are appropriate, DHA
may temporarily revise its marketing efforts in orderto produce desired results.
Special mail in procedures for frail elderly or severely disabled respondents may be
employed. The procedural process may be modified to provide a reasonable
accommodation for individuals with disabilities upon request. Eachrequest will be
handled on a case by case basis.

NONDISCRIMINATION

If a family believes it's position on or eligibility for the waiting list is adversely
affected by discrimination, they will be interviewed by the staff and have program
requirements explained to them. If this action does not resolve the problem, the
applicant will be advised to place their complaint in writing, an investigation of the
allegation will occur, and a written response will be prepared by the Chef
Operating Officer, or his/her designee. The family will also be referred to the HUD
Office of Fair Housing.
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PROGRAM FRAUD AND ABUSE

The Section 8 Department is committed to assure that the proper level of baefits is
paid to all program participants, and that housing resources reach only eligible
families so that program integrity can be maintained.

CRITERIA FOR INVESTIGATION OF SUSPECTED ABUSE AND FRAUD
Fraud and abuse means a single act or pattern of actions:

1. That constitutes false statement, omission, or concealment of a
substantive fact, made with intent to deceive or mislead; and

2. That results in payment of Section 8 program fundsin violation of
Section 8 program requirements.

Under no circumstances will the Section 8 Department undertake an inquiry or
investigation of an assisted family arbitrarily. The Section 8 Department's
expectation is that assisted families will comply with HUD requirements and
program rules, and the Section 8 Department staff will make every effort (formally
and informally) to orient and educate all assisted families in order to avoid
unintentional violations. However, the Section 8 Department has a respmsibility
to HUD, to the Community and to eligible families in need of housing assistance, to
monitor program participants for compliance and, when indicators of possible abuse
come to the Department's attention, to investigate such claims.

The Department will investigate a program participant in the event of one or more
of the following circumstances:

1. Referrals, Complaints, or Tips: The Department will follow up on
referrals from other agencies, companies or persons which are received
by mail, telephone, or in person, which allege that an assisted family is
in non-compliance with, or otherwise violating program rules.

2. Internal File Review: A follow up will be made if the Department
discovers (as a function of a re-certification, an interim re-examination,
a quality control review, or any other internal review), information or
facts which conflict with previous file data, the Department's
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knowledge of the family, or is in any way in discrepancy with
statements made by the family.

Verification or Documentation: A follow up will be made if the
Department receives independent verification or documentation which
conflicts with representations in the client file (such as public record
information or credit bureau reports).

STEPS TAKEN TO PREVENT PROGRAM ABUSE AND FRAUD

The management and occupancy staff will utilize various methods and practices to
prevent program abuse, non-compliance and willful violations of program rules by
applicants, assisted families, and landlords. The policy objective is to establish
confidence and trust in the program by emphasizing education as the primary
means to obtain compliance by program participants.

1.

Things You Should Know: This program integrity bulletin (created by
HUD's Inspector General) will be furnished and explained to all clients
at time of orientation to promote understanding of program rules, and
to clarify the Section 8 Departments expectations for cooperation and
compliance.

Program Orientation Session: Mandatory orientation sessions will be
conducted by the Section 8 Department staff for all applicants upon
issuance of a certificate or voucher. At the conclusion of all Program
Orientation Sessions, the family representative will be requred to sign
and date the "Orientation Certificate" to confirm that all rules and
pertinent regulations were explained to them.

Owner/Landlord Orientation Session: Orientation sessions will be
conducted with new, existing, and potential Section 8 landlads/owners
annually to assure an understanding of landlord/owner, family, and
Section 8 obligations, and to prevent improper or illegal practices by
landlords/owners.

Participant Information: Section 8 Department staff will routinely
offer client information as part of every re-examination in order to
clarify any confusion pertaining to program rules and requirements.

Review and Explanation of Certification and Other Supplemental
Forms: Staff will explain all required forms and review the contents &
all documents prior to signature.
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Use of Instructive Signs and Warnings: Instructive signs will be
conspicuously posted in common areas and interview areas to reinforce
compliance with program rules and to warn about penalties for fraud
and abuse.

Landlord/Owner and Client Certification: All family representatives
will be required to sign a "Client Certification" form, and all
landlords/owners will be required to sign a "Landlord Certification"
form, as contained in HUD's Tenant Integrity ProgramManual.

STEPS TO DETECT PROGRAM ABUSE AND FRAUD

The Section 8 Department will maintain a high level of awareness to indicators of
possible abuse and fraud by assisted families and landlords/owners.

1.

Quality Control File Reviews: Prior to initial certification, and at the
completion of all subsequent re-certifications, each tenant file will be
reviewed. Such reviews shall include, but are not limited to:

(A) Changes in reported social security numbers or date of birth.
(B) Document authenticity.

(C)  Review of signatures.

Observation: Section 8 staff will maintain a high awareness of
circumstances which may indicate program abuse or fraud; such as
when a family's life-style exceeds its reported income or resources
drastically.

(A)  Public Record Bulletins may be reviewed by Section 8 Staff.
Landlord/Owner Audits: The Section 8 Department may conduct
periodic random quality control audits of Section 8 landlords/owners to
assure compliance with HAP contracts. Such audits may include, but
are not limited to:

(A)  Proof of ownership of assisted unit.

(B)  Rent collection receipts and records.

(C) Maintenance/repair records.
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(D)  An inspection of the unit.

4. Data Record Keepers: Inquiries to the Department of Labor and
Employment, or other appropriate federal, state, or local agencies, as
permitted by law, may be made in order to detect unreported wages or
unemployment compensation benefits.

5. Credit Bureau Inquires: Credit Bureau inquiries may be made (with
proper authorization by the client) in the following circumstances:

(A)  When an allegation is received by the Section 8 Department
wherein unreported income sources are disclosed.

(B) When a client's expenditures drastically exceed his/her reported
income, and no plausible explanation is given.

HANDLING OF ALLEGATIONS OF POSSIBLE ABUSE AND FRAUD

The Section 8 Department will encourage program clients and landlords/ownes to
report suspected abuse to the Section 8 Department. All such referrals, as well as
referrals from community members and other agencies, will be thoroughly
documented and placed in the client file. All allegations, complaints and tips will
be carefully evaluated in order to determine if they warrant follow up. The Section
8 Department will not follow up on allegations which are vague or otherwise non
specific.

1. File Review: A file review will be conducted to determine:
(A)  If the subject of the allegation is a program participant.

(B)  If the allegation contains information not previously known to
the Section 8 Department.

(C)  Ifthe Section 8 Department is the most appropriate authority to
do a follow up (more so than police or social services)

(D)  Does the participant's past behavior lend credibility to the
allegation?

(E)  Are there any other corroborating complaints?

2. Conclusion of the Preliminary Review: If at the conclusion of the
preliminary file review there is/are fact(s) containedin the allegation
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which conflict with file data, and the facts are independently
verifiable, the Section 8 Department may undertake an investigation
to determine if the allegation is true or false.

INVESTIGATION OF ALLEGATIONS OF ABUSE AND FRAUD

When the Section 8 Department has determined that an allegation or referral
warrants follow-up, the Department will conduct the investigation. The steps taken
will depend upon the nature of the allegation and may include, but are not limited
to, the items listed below. In all cases, the Section 8 Department will secure the
written authorization from the program participant for the release of information.

1. Credit Bureau Inquiries: In cases involvingpreviously unreported
income sources, an inquiry may be made to determine if there is
financial activity which conflicts with the reported income of the
family.

(A)  Verification of Credit: In cases where the financial activity
conflicts with file data, a Verification of Credit form may be
mailed to the creditor in order to determine the unreported
income source.

2. Employers and Ex Employers: Employers or exemployers may be
contacted to verify wages which may have been previously undisclosed
or misreported.

3. Neighbors/Witnesses: Neighbors and/or witnesses may be interviewed
who are believed to have direct or indirect knowledge of facts
pertaining to the Section 8 Department's review.

4. Other Agencies: Investigators, case workers, or representativesof
other benefit agencies may be contacted.

5. Public Records: If relevant, the Section 8 Department may review
public records kept in any jurisdictional court house. Examples of
public records which may be checked are: real estate, marriage,
divorce, uniform commercial code financing statements, voter
registration, judgments, court or police records, state wage records,
utility records and postal records.

6. Head of Household or Family Members: The Section 8 Department
may discuss the allegation (or details thereof) with the Head of
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Household or family member by scheduling an appointment at the
Section 8 Department.

PLACEMENT OF DOCUMENTS, EVIDENCE, AND STATEMENTS
OBTAINED

Documents and other evidence obtained during the source of an investigation will
be kept in the client file. Cases under review will not be discussed among Section 8
staff not involved in the process, or with individuals outside the Section 8
Department not involved in the process.

CONCLUSION OF INVESTIGATIVE REVIEW
At the conclusion of the investigative review, the reviewer will report the findings to
the Chief Operating Officer, or his/her designee. It will then be determined

whether a violation has occurred or not, or if the facts are inconclusive.

1. Evaluation of Findings: The findings will be evaluated to determine
the following factors:

(A)  The type of violation. (Procedural, noncompliance, fraud).
(B)  Whether the violation was intentional or unintentional.
(C) What amount of money (if any) is owed to DHA.

(D) If the family is eligible for continued participation.

ACTION PROCEDURES FOR DOCUMENTED VIOLATIONS

Once a program violation has been documented, the violation type will determine
the procedure taken by the Section 8 Department. Violations will be classified in
the following way.

I. Procedural Non-Compliance: This category applies when the participant fails
to observe a procedure or requirement of the Program, but does not
misrepresent a material fact, and there is not overpayment of housing
assistance. Examples of procedural noncompliance issues are:

1. Failure to appear at scheduled appointment.
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I1.

III.

2. Failure to return requested documents in specified time frame.

Notice To Family: In such cases, a notice will be sent to the family containing
the following:

1. A description of the non-compliance, and the procedure, policy, or
obligation which was violated.

2. A Notice of Cancellation from the Program.
3. The right to request an informal hearing.

Procedural Non-Compliance - Overpaid Housing Assistance: When the client
owes money to DHA for failure to report changes in income orassets, the
Section 8 Department will issue a notice to the client. The notice will contain
the following:

1. A description of the violation and dates.
2. The amount owed to DHA.

3. The right to an informal hearing.

4. A notice of cancellation from the Program.

If the client fails to comply with the notice, and family obligation has been
violated, the Section 8 Department will terminate assistance in the manner
prescribed by HUD. The amount owed DHA by the client will be referred to a
Collection Agency.

When a client complies with the Notice, the responsible staff person will
document the client file with the repayment dates, etc. If applicable, the
client will enter into a re-payment agreement with DHA. DHA reserves the
right to cancel the client for fraud, even if a repayment agreement is entered
into.

Intentional Misrepresentations: When a participant falsifies, misstates,
omits or otherwise misrepresents a material fact which results (or would
have resulted) in an overpayment of housingassistance, the Section 8
Department will establish:

1. That the client had knowledge that his/her actions were wrong, and

2. That the client willfully violated the law.
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The client had knowledge that his/her actions were wrong: This can be
demonstrated by showing that the tenant was made aware of program
requirements and prohibitions. The client's signature on various
certifications (briefing certificate, reexamination application form, re-determ
application form, etc.) are adequate to establish knowledge of wrongdoing.

The client willfully violated the law: Any of the following circumstances is
adequate to demonstrate willful intent:

1. An admission by the client of the misrepresentation.

2. The act was done repeatedly.

3. If a false name or Social Security number was used.
4. If there were admissions to others of the illegal action or omission.
5. The client omitted material facts which were known to them (e.g.

employment of self or other household member).

6. The client falsified, forged, or altered documents.

DETERMINATION OF ACTION

Prior to the final determination of the action, the Section 8 Department will
consider:

1. The duration of the violation and the number of false statements.
2. The client's ability to understand the rules.

3. The client's willingness to cooperate, and to accept responsibility for
his/her actions.

4. The amount of money involved.
5. The client's past history.

6. Whether or not criminal intent has been established.
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DISPOSITION OF CASES
In all cases involving efforts to recover monies owed, the Section 8 Department may
elect, depending upon its evaluation of the criteria stated above, one or more of the
following actions:
1. Criminal Prosecution: If the Section 8 Department has established
criminal intent, and the case meets the criteria for prosecution, the

Section 8 Department may:

(A)  Refer the case to the local or State District Attorney, and notify
HUD's OIG, and terminate rental assistance.

(B) Refer the case to HUD's OIG, and terminate rental assistance.
2. Administrative Remedies: The Section 8 Department may elect to:
(A) Terminate assistance and demand payment of restitution in full.

(B) Terminate assistance and execute a repayment agreement in
accordance with the Section 8 Department Repayment Policy.

(C) Terminate assistance and pursue restitution through civil
litigation, and/or refer the case to a Collection Agency.

(D) Continue assistance at the correct rent and demand repayment
of restitution in full.

(E) Continue assistance at the correct rent and execute a repayment
agreement in accordance with the Section 8 Department's
repayment policy.

NOTIFICATION TO CLIENT

The Section 8 Department will notify the client of the action. Such notice will
contain:

1. The action being taken.
2. The reason for the action.

3. The date the action will take place.
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4. The client's right to an informal hearing, and the form and date by
which the request for such hearing must be received.
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Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)
Part I11: Implementation Schedule

U.S. Department of Housing FUND 706
and Urban Development 927 DHA

Development

Number/Name
HA-Wide Activities

All funds Obligated 12/31/98

All Funds Expended 06/30/00

Original

Revised

Actual

Original

Revised

Actual

Reasons for Revised
Target Dates

CO 1-03
Platte Valley
(777 Grant)

05/01/2000

12/31/2000

Fungability: funds transferred to expedite the
expenditure of Fund 927

CO 1-08
Sun Valley
Homes

12/31/1998

08/04/1998

06/30/2000

09/01/1998

CO1-10
South
Lincoln

12/31/1998

09/22/1998

06/30/2000

06/30/1999

CO1-11
Westwood
Homes

12/31/1998

09/22/1998

06/30/2000

05/30/1999

CO1-14
Walsh
Manor

06/01/1999

09/03/1999

Emergency: boiler replacement

CO1-16
Barney
Ford

12/31/1998

08/15/1997

06/30/2000

11/01/1998

CO1-17
Mulroy

12/31/1998

06/16/1998

06/30/2000

12/08/1998

CO 1-20
Thomas
Connole

12/31/1999

06/30/2000

03/29/2000

06/30/2000

12/31/2000

DHA has formally requested an extension
of the obligation and expenditure deadlines

CO1-21
Walsh
Annex

12/31/1999

07/10/1998

06/30/2000

05/17/2000

1. To be Completed for the Performance and Evaluation Report of a Revised Annua Statement

A:\CO001a03.xls
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2. To be Completed for the Performance and Evaluation Report of a Revised Annual Statement form HUD-52837
Annual Statement/Performance and Eval uation Report U.S. Department of Housing FUND 706
Comprehensive Grant Program (CGP) and Urban Development 927 DHA

Part I11: Implementation Schedule

Development All funds Obligated 12/31/98 All Funds Expended 06/30/00 Reasons for Revised

Number/Name Target Dates
HA-Wide Activities Original Revised Actual Original Revised Actual

CO1-26
Dispersed 12/31/1998 08/10/1998 06/30/2000 06/30/2000
Homes
CO1-27
Dispersed 12/31/1998 09/02/1998 06/30/2000 06/30/2000
Homes
CO1-28
Dispersed 12/31/1998 05/11/1998 06/30/2000 06/30/2000
Homes
CO1-29

Bean 12/31/1998 06/16/1998 06/30/2000 12/08/1998
Towers
CO1-31
Dispersed 12/31/1998 01/19/1998 06/30/2000 08/17/1998
Homes
CO1-39
Dispersed 12/31/1998 11/03/1997 06/30/2000 11/17/1998
Homes
CO1-41
Dispersed 12/31/1998 09/18/1998 06/30/2000 06/29/1998
Homes
CO1-22
Dispersed 12/31/1998 12/11/1997 06/30/2000 03/11/1998
(DHA257)
CO1-19
Dispersed 12/31/1998 07/22/1998 06/30/2000
(DHA269)

Signature of Executive Director and Date
X
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1. To be Completed for the Performance and Evaluation Report of a Revised Annua Statement
2. To be Completed for the Performance and Evaluation Report of a Revised Annual Statement form HUD-52837
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Annual Statement/Performance and Evaluation Report U.S. Department of Housing FUND 708
Comprehensive Grant Program (CGP) PART I11 Implementation Schedule and Urban Development 929 DHA

Development All funds Obligated 12/31/00 All Funds Expended 06/30/02 Reasons for Revised

Number/Name Target Dates
HA-Wide Activities Original Revised Actual Original Revised Actual
CO 1-06
Westridge 12/31/2000 06/30/2002
Homes
CO 115
Hirschfeld 12/31/2000 06/30/2002
Towers
CO 1-17
Mulroy 12/31/2000 06/30/2002
Apartments
CO1-20
Thomas 12/31/2000 06/30/2002
Connole
co121
Walsh 12/31/2000 06/30/2002
Annex
CO1-29
Bean 12/31/2000 06/30/2002
Towers
CO 1-003
777 Grant 12/31/2000 06/30/2002
Admin Bldg
CO 1-003

Centra 12/31/2000 06/30/2002
Warehouse

Signature of Executive Director and Date

X

1. To be Completed for the Performance and Evauation Report of a Revised Annual Statement

2. To be Completed for the Performance and Evaluation Report of a Revised Annual Statement form HUD-52837
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Annual Statement/Performance and Evaluation Report U.S. Department of Housing FUND 709

Comprehensive Grant Program (CGP) PART I11 Implementation Schedule and Urban Development 930 DHA
Development 50% Obligated 06/30/01 25% Expended 06/30/01 Reasons for Revised
Number/Name All funds Obligated 12/31/01 All Funds Expended 06/30/03 Target Dates
HA-Wide Activities Original Revised Actual Original Revised Actual
CO 1-06
Westridge 12/31/2001 06/30/2003
Homes
CO1-10
South 12/31/2001 06/30/2003
Lincoln
CO1-15
Hirschfeld 12/31/2001 06/30/2003
Towers
CO 1-17
Mulroy 12/31/2001 06/30/2003
Apartments
CO 1-20
Thomas 12/31/2001 06/30/2003
Connole
CO1-31
Dispersed 12/31/2001 06/30/2003
Housing

Signature of Executive Director and Date

X
1. To be Completed for the Performance and Evauation Report of a Revised Annual Statement
2. To be Completed for the Performance and Evaluation Report of a Revised Annual Statement form HUD-52837
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Annual Statement / U.S. Department of Housing F
Performance and Evaluation Report and Urban Development Fl
Part I1: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds St
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

CO1-03 Interior Renovation 1470 $0 $466,500 $466,500 $0 | Fungabilit
Platte Finish Hardware $0 $3,000 $3,000 $0
(Cent Warehouse)
$0 $469,500 $469,500 $0
CO1-05 Replace Water Heaters 1460 100 $0 $44,084 $44,084 $44,084|Work Con
Columbine  |Replace Furnaces $100,000 $87,531 $87,531 $70,710|Work In P
CO 1-05 SUBTOTAL $100,000 $131,615 $131,615 $114,794
CO 1-08 HVAC Sound Abatement 1460 1 $0 $0 $0 $0|Work Con
Sun Valley HVAC Sound Abatement 1470 1 $0 $22,796 $22,796 $22,796(Work Con
CO 1-08 SUBTOTAL $0 $22,796 $22,796 $22,796
Replace Water Heaters 1460 250 $0 $145,280 $145,280 $145,280 | Fungabilit
CO 1-10 Install GFI Outlets $0 $62,100 $62,100 $0(2001 of la
South Replace Furnaces $0 $352,682 $352,682 $0
Lincoln Install Tub Kits $0 $270,135 $270,135 $182,094
Plumbing Upgrades $0 $170,108 $170,108 $25,000
CO 1-10 SUBTOTAL $0 $1,000,305 $1,000,305 $352,374
CO1-15 Replace Common AreaCarpet 1460 $0 $7,020 $7,020 $7,020 | Fungabilit
Herschfeld  |Upgrade Elevators 1470 $0 $139,000 $139,000 $0|in Fund 92
Towers 5-Year Ple
CO 1-15 SUBTOTAL $0 $146,020 $146,020 $7,020
Replace Underground Tank 1450 1 $0 $24,674 $24,674 $24,674|Work Con
CO 1-17 Replace Emergency Switch 1460 1 $0 $22,515 $22,515 $22,515|Emergenc
Mulroy Automatic Door Openers 2 $0 $7,939 $7,939 $7,939|Work Con
Upgrade Elevators 1470 2 $0 $38,000 $38,000 $0 | Fungabilit
CO 1-17 SUBTOTAL $0 $93,128 $93,128 $55,128

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS
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Annual Statement /

Performance and Evaluation Report

Part I1:

Comprehensive Grant Program (CGP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds Sti
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Selective Demoalition 1450 100 $17,369
Landscaping $5,000
Concrete $10,640
Masonry Wall $11,050]
Handicapped Access $12,000
Subtotal 1450 $56,059 $0 $0 $0
CO 1-20 $0,
Thomas Dwelling Structures 1460 $187,066 $2,154,456 $2,154,454 $414
Connole Remodel Kitchen and Bath $162,452 $q $q
Security
Structure Formwork $0 $0
Roofing $102,744 $0j $0
Doors & Windows $93,057 $0 $0
Finishes $111,636 $0, $0
Drywall $200,872 $0 $0
Elevators $61,297 $0 $0
Fire Systems $71,142 $0 $0
Plumbing $132,280 $0, $0
HVAC $181,508 $0 $0,
Electrical $201,528 $0, $0j
Special Systems-Security $5,240 $0 $0
Subtotal 1460 $1,510,822 $2,154,456 $2,154,456 $416
Dwelling Equipment-Appliances 1465 $21,119 $0 $0 %
CO 1-20 SUBTOTAL $1,588,000 $2,154,454 $2,154,456 $414
CO1-21 Oil Tank Removal 1450 1 $0 $24,632 $24,637 $24,634Work Con
Walsh Annex |Replace Windows 1460 100 $200,000 $319,494 $319,494 $275,888Work In P
Life Safety-Fire Systems 100 $0 $3,206 $3,206 $3,20§dWork Con
Upgrade Elevators 1470 2 $0) $119,000 $119,000 $q Fungabilit
CO1-21 SUBTOTAL $200,000 $466,334 $466,334 $303,724

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS
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Annual Statement /

U.S. Department of Housing

Performance and Evaluation Report and Urban Development F
Part |1: Supporting Pages Office of Public and Indian Housing Fl
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds Sti
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

CO1-23 Green Court Retaining Wall 1450 1 $0 $38,737 $38,737 $32,228Work Con

Dispersed

CO 1-23 SUBTOTAL $0 $38,732 $38,732 $32,225
Landscaping-Sod & Trees 1450 9 $2,841
Concrete-Repair walks & Stoops $6,167
Handicap Accessibility $3,250
Subtotal 1450 $12,258 $0 $0 $0

CO 1-26

Dispersed Structural 1460 $7,437
Kitchen & Bath Remodel $30,492
Roofing $11,899
Siding $13,387 Fungabilit
Windows $22,311 Work Iterr
Exterior Doors $8,924 Modernize
Interior Doors $15,618 transferrec
Finishes $29,748
Drywall $9,668
Interior Plumbing Upgrade $24,542
Furnace & Water Heater Replacement $11,899
Interior Electrical Upgrade $20,080
Hazardous Material Abatement $7,437
Subtotal 1460 $213,442
Refrigerators & Ranges 1465 $4,834 $0 $0 $0

CO 1-26 SUBTOTAL $230,534 $0 $0 $0

1/ To be completed for the Performance and Evaluation of a Revised Statement
2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XL S

Page 3 of 8



Annual Statement /

Performance and Evaluation Report
Part |I: Supporting Pages
Comprehensive Grant Program (CGP)

U.S. Department of Housing F
and Urban Development Fl
Office of Public and Indian Housing

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds St
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Concrete-Repair Walks & Stoops 1450 12 $6,000 $5,283 $5,283 $5,283|Work Con
Landscaping-Trees & Sod $7,000
Handicapped Accessibility $2,798
Subtotal 1450 $15,798 $5,283 $5,283 $5,283
Structura 1460 $9,581
Kitchen & Bathroom Remodel $39,282
Windows $15,330 Fungabilit
CO 1-27 Exterior Doors and hardware $28,743 Work Iterr
Dispersed Siding & Trim $11,497 $8,651 $8,651 $8,651 |Moderniz:
Interior Doors and Hardware $17,246 Transferre
Drywall $20,120
Finishes $12,455
Drywall $38,324
Interior Plumbing Upgrade $31,617
Furnace and Water Heater Replacement $15,330
Interior Electrical Upgrade $25,869
Hazardous Material Abatement-LBP $9,580
Subtotal 1460 $274,974 $8,651 $8,651 $8,651
Refrigerators & Ranges 1465 $6,228 $0 $0 $0
CO 1-27 SUBTOTAL $297,000 $13,934 $13,934 $13,934

1/ To be completed for the Performance and Evaluation of a Revised Statement
2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS

Page 4 of 8



Annual Statement / U.S. Department of Housing F
Performance and Evaluation Report and Urban Development Fl
Part |I: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds St
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Landscaping-Trees and Sod 1450 25 $11,700 $0 $0 $0
Concrete-Repair Walks and Stoops $23,300 $23,906 $23,906 $23,906
Handicap Accessibility $2,248 Replace
Site Demolition $0 $1,204 $1,204 $1,204 |Linesat E
Mechanical $0 $2,711 $2,711 $2,711
Plumbing $0 $3,117 $3,117 $3,117
Subtotal 1450 $37,248 $30,937 $30,937 $30,937

CO 1-28

Dispersed Structural 1460 $22,581]
Kitchen & Bathroom Remodel $92,582
Roofing $36,130 Fungabilit
Windows $67,743 Work Iterr
Exterior Doors and Hardware $27,097] Modernize
Siding and Trim $40,646 Transferre
Interior Doors and Hardware $47,420
Drywall $29,355
Finishes $90,324
Interior Plumbing Upgrade $74,517
Furnace and Water Heater Replacement $36,130
Interior Electric upgrade $60,969
Hazardous Material Abatement-LBP $22,581
Subtotal 1460 $648,075 $0 $0 $0
Refrigerators & Ranges 1465 $14,678 $571 $571 $571

CO 1-28 SUBTOTAL $700,001 $31,508 $31,508 $31,508

CO 1-29 Qil Tank Replacement 1450 $0 $20,150 $20,150 $20,150|Work Con

Bean Towers | Replace Shut-Off valves 1460 $0 $48,743 $48,743 $48,743|Work Con

Automatic Door Openers & Windows 1470 $125,000 $9,077 $9,077 $9,077|Work Con
Upgrade Elevators $0 $119,000 $119,000 $0 | Fungabilit

CO 1-29 SUBTOTAL $125,000 $196,970 $196,970 $77,970

1/ To be completed for the Performance and Evaluation of a Revised Statement Page 5 of 8

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS



Annual Statement / U.S. Department of Housing F
Performance and Evaluation Report and Urban Development Fl
Part |I: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds St
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

CO 1-39 Concrete Repair 1450 $0 $36,325 $36,325 $30,685 |Fungabilit
Dispersed Window Replacement 1460 30 $65,965 $65,965 $27,904 Funded Ui
CO 1-39 SUBTOTAL $0j $102,290 $102,290 $58,589
CO1-41 Concrete Repair 1450 $0 $21,090 $21,090 $21,09q Fungabilit
Dispersed
CO1-41 SUBTOTAL $0j $21,090 $21,090 $21,090
CO1-43 Concrete Repair 1450 $0 $60,760 $60,760 $59,979 Fungabilit
Dispersed
CO 1-43 SUBTOTAL $0j $60,760) $60,760 $59,975
Paving 1450 $3,000 $0)
Subtotal 1450 $3,000 $0 $0 $0
Selective Demoalition 1470 $15,000
Framing $15,000
CO 269 Roofing $3,500 Acquisitio
Dispersed Structural Roof Framing $9,000 In Progres
Interior Doors $3,000
Finishes $7,000
Drywall $0
Acoustical Ceiling $17,000
Handicap Access $9,000
Construction of Additional Facilities $606,000
HVAC $12,500
Subtota 1470 $697,000 $0] $0) $0
CO 269 SUBTOTAL $700,000 $0 $0 $0
CO 553 Carpet Replacement 1460 $0 $18,965 $18,965 $18,964 Emergenc
North Lincoln |Repair Failing Wall $0 $13,480 $13,48( $13,48QEmergenc
CO 553 SUBTOTAL $0j $32,445 $32,445 $32,445

Page 6 of 8

1/ To be completed for the Performance and Evaluation of a Revised Statement
2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS



Annual Statement / U.S. Department of Housing F
Per formance and Evaluation Report and Urban Development FL
Part I1: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds St
HA-Wide Act's Major Work Categories Number Quantity Origina Revised 1 | Obligated 2| Expended 2

Resident Training 1408 $10,000 $10,000 $10,000 $10,000
Resident Leadership $35,000 $35,000 $35,000 $35,000
1408 Bi-Lingual Services $6,000 $6,000 $6,000 $6,000
Management |Employment and Training $55,000 $55,000 $55,000 $55,000
Improvements | Section 3 Outreach $15,000 $15,000 $15,000 $15,000
Childcare $7,000 $7,000 $7,000 $7,000
Resident Owned Business $2,000 $2,000 $2,000 $2,000
MIP Activities
System Automation $35,000 $152,679 $152,679 $114,709
PHMAP $35,000 $86,385 $86,385 $86,385
Quality Control $80,000 $0 $0 $0
Software $70,000 $0 $0
Security $200,000 $167,934 $167,934 $108,006
1408 SUBTOTAL $550,000 $536,998 $536,998 $439,100
1410 Sdaries of Comp Grant & Supporting Staff $500,000 $500,000 $500,000 $426,921
Fringe Benefits
Administration SUBTOTAL $500,000 $500,000 $500,000 $426,921
1410
Sun Valey CO 1-08 1430 $0 $3,516 $3,516 $3,516 |Work Con
Hirschfeld Towers CO 1-15 $0 $7,825 $7,825 $6,265|Work In P
Barney Ford CO 1-16 $0 $500 $500 $500 |Work Con
1430 Dispersed CO 1-26 $0 $1,877 $1,877 $1,877 |Work Con
Fees & Dispersed CO 1-39 $63,500 $46,589 $46,589 $46,589 |Work InP
Costs Dispersed CO 1-41 $33,900 $0 $0 $0
Dispersed CO 1-43 $15,600 $0 $0 $0
Dispersed CO 269 $0 $305 $305 $305 |Work Con
Central Warehouse $0 $36,686 $36,686 $30,191
Department 822 $0 $100,000 $100,000 $0
1430 SUBTOTAL $113,000 $197,298 $197,298 $89,243
1440 Acquire 4th Dispersed Site 1440 $600,000 $0 $0 $0|Project Pl
Site Acquisition | Acquisition of Central Warehouse $0 $0 $0 $0|Survey ani
1440 SUBTOTAL $600,000 $0 $0 $0

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS
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Annual Statement / U.S. Department of Housing F
Performance and Evaluation Report and Urban Development Fl
Part I1: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CGP)

Development Development Total Actual Cost
Number/Name General Description of Account Estimated Cost Funds Funds Sti
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

1475 Non Dwelling Equipment 1475 $19,466 $13,002 $13,002 $13,002
ND Equipment |Warehouse Racking $0 $18,929 $18,929 $18,929
1475 SUBTOTAL $19,466 $31,931 $31,931 $31,931
1495.1 1495.1 $0 $0 $0 $0 [Earmarkex
1495.1 Dispersed CO 1-26 $25,666 $4,414 $4,414 $4,414 |Relocatior
Relocation  [Dispersed CO 1-28 $25,667 $146 $146 $146 |Rel ocatior
Dispersed CO 1-39 $25,667 $0 $0 $0
1495.1 SUBTOTAL $77,000 $4,560 $4,560 $4,560
Contingency  |May Not Exceed 8% 1502 $452,669 $0 $0 $0
1502
Contingency SUBTOTAL $452,669 $0 $0 $0
1502
Grand Total $6252670  $6,252,670 $6,252,670 $2,175,745

Signature of Executive Director & Date:

X

Signature of Public Housing Director & Date:

1/ To be completed for the Performance and Evaluation of a Revised Statement
2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XL S

Page 8 of 8



Annual Statement /
Performance and Evaluation Report

Part I1I:

Supporting Pages

Comprehensive Grant Program (CAP)

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Origina Revised 1| Obligated 2| Expended 2

Install Smoke Detectors 1460 200 $9,225
Kitchen Electrical Upgrade $11,685
Bathroom Electrical Upgrade $8,500 Remair
CO 1-06 Kitchen Plumbing Upgrade $8,000
Westridge Bathroom Plumbing Upgrade $15,485
Replace Damaged Cabinets & Counters $12,000
Replace Damaged Interior Doors $2,000
Replace Tub Surrounds $25,000
Replace Water Heaters & Furnaces $198,012 $304,635 $304,635 $0
CO 1-06 SUBTOTAL $289,907 $304,635 $304,635 $0
Install Smoke Detectors 1460 270 $14,800
Kitchen Electrical Upgrade $44,600
CO 1-10 Bathroom Electrical Upgrade $14,850 Fungak
South Lincoln | Kitchen Plumbing Upgrade $27,000 Expenc
Bathroom Plumbing Upgrade $27,000
Replace Damaged Cabinets & Counters $82,000
Replace Damaged Interior Doors $13,300
Replace Tub Surrounds $121,460
Replace Water Heaters & Furnaces $610,000
CO 1-10 SUBTOTAL $955,010
Install Smoke Detectors 1460 192 $11,000
Kitchen Electrical Upgrade $6,000
COo1l-11 Bathroom Electrical Upgrade $11,179
Westwood Kitchen Plumbing Upgrade $1,000
Bathroom Plumbing Upgrade $5,000 Work |
Replace Damaged Cabinets & Counters $3,000 5-Year
Replace Damaged Interior Doors $5,000
Replace Tub Surrounds $30,000
Replace Water Heaters & Furnaces $55,000
CO 1-11 SUBTOTAL $127,179

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report
Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS



Annual Statement /

Performance and Evaluation Report

Part I1I:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1| Obligated 2| Expended 2

Asbestos Removal 1460 $7,782
CO 1-15 Upgrade Fire Alarm System 1 $20,000 $0 Work 1
Hirschfeld Replace Boiler Systems 1 $71,000 $83,218
Replace Elevator System $0 $0 Fungak
CO 1-15 SUBTOTAL $91,000 $91,000
CO 1-17 Upgrade Elevator Cab 1460 $22,000 $22,000
Mulroy
CO 1-17 SUBTOTAL $22,000 $22,000
CO 1-20 Dwelling Structures 1460 $1,570,784 $4,291,414
Thomas Connole [ Non Dwelling 1470 $954,784
CO 1-20 SUBTOTAL $1,570,784 $5,246,198
CO1-21 Elevator Cab Upgrade 1470 2 $41,000 $41,000
Walsh Annex
CO 1-21 SUBTOTAL $41,000 $41,000
CO 1-29 Elevator Cab Upgrade 1470 2 $41,000 $41,000
Bean Tower
CO 1-29 SUBTOTAL $41,000 $41,000
CO 1-39 Install Insulated Windows 1460 $39,000 Work 1
Dispersed
CO 1-39 SUBTOTAL $39,000 $0

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report
Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS



Annual Statement /

Performance and Evaluation Report
Part |1: Supporting Pages
Comprehensive Grant Program (CAP)

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1| Obligated 2| Expended 2

CO 553 Repair Failing Wall On Family Unit $24,000 $q Fungak

North Lincoln

CO 553 SUBTOTAL $24,000) $0
CO 1-003 Interior Renovation 1470 $1,200,000 Fungak
777 Grant Keyways $6,000 $6,000 Funds
CO1-003 SUBTOTAL $1,200,000 $6,000 $6,000
CO 1-003 Interior Renovation 1470 $629,120 $86,224 $45,087 $45,087 |Fungak
Central Warehouse
CO 1-003 SUBTOTAL $629,120 $86,224 $45,087 $45,087
Resident Training 1408 $10,000 $10,000 $10,000
Management |Resident Leadership $40,000 $40,000 $40,000
Improvement | Employment and Training $45,000 $45,000 $45,000
1408 Section 3 outreach $15,000 $15,000 $15,000
Child Care $6,000 $6,000 $6,000
Resident Owned Business $6,000 $6,000 $6,000
Bl-Lingua Services $5,000 $5,000 $5,000
Communication $3,000 $3,000 $3,000
Self Sufficiency $50,000 $50,000 $50,000
System Automation $60,000 $60,000 $60,000
PHAS $50,000 $50,000 $50,000
Quadlity Control $20,000 $20,000 $20,000
Software $40,000 $40,000 $40,000
Security $170,000 $10,001 $10,001
Improvements SUBTOTAL $520,000 $360,001 $360,001
1408
a. Saaries of Modernization 1410
Administration staff, Administration, Clerks,
1410 Coordination $598,093 $758,092 $758,092
b. Fringe benefits $0 $0 $0
Administration SUBTOTAL $598,093 $758,092 $758,092
1410

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report
Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS



Annual Statement /

Performance and Evaluation Report
Part |1: Supporting Pages
Comprehensive Grant Program (CAP)

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1| Obligated 2| Expended 2
Fees And Costs | Thomas Connole 1430 $320,000 $181,648

1430 Hirschfeld-Fire System $54,352
777 Grant Consultant (DHA 270) $900
Central Warehouse (DHA 271) $1,500 $500 $500
Fees SUBTOTAL $320,000 $238,400 $500 $500
1430
Site Acquisition |Acquire Central Warehouse Site 1440 $q $q
1440
Site Acquisition SUBTOTAL $0 $0
1440
Non Dwelling | Office Furniture 1475 $730,000 $q Fungak
1475 Central Warehouse Racking $16,367 $3,367 $3,367
Non Dwelling SUBTOTAL $730,000 $16,367 $3,367 $3,361
1475
Relocation 1495 $30,000 $37,154
1495 $22,846
Relocation SUBTOTAL $30,000) $60,000
1495
Contingency  [May Not Exceed 8% 1502 $352,835 $310,011
1502
Contingency SUBTOTAL $352,835 $310,011
1502
1999 Grand Total $7,580,928 | $7,580,928 | $1,477,682 |  $48,954
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report
Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XL S



Annual Statement /

Performance and Evaluation Report

Part II:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actual Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Kitchen plumbing upgrade 1460 25 $100,000 $100,000
CO 1-06 Bathroom plumbing upgrade Remaining $50,000 $50,000
Westridge Replace tub surrounds From 1999 $150,000 $150,000
Replace furnaces $70,000 $70,000
CO 1-06 SUBTOTAL $370,000 $370,000
Kitchen remodel 1460 50 $185,000 $185,000
CO-10 Bathroom remodel Remaining $95,000 $95,000
South Lincoln |Interior finish work From 1999 $150,000 $150,000
Replace Furnaces $200,000 $200,000
Replace appliances 1465 270 $200,000 $200,000
CO 1-10 SUBTOTAL $830,000 $830,000
CO 1-15 Install new fire protection system 1460 250 $800,000 $800,000
Hirschfeld Pressurize Stairwell $300,000 $300,000
CO 1-15 SUBTOTAL $1,100,000 $1,100,000
CO 1-17 Paint community center 1460 $95,000 $95,000
Mulroy Replace community center roof $25,000 $25,004
Replace appliances 1465 50 $30,000 $30,000
CO 1-17 SUBTOTAL $150,000 $150,000
Mulroy
CO 1-20 Interior renovation 1460 100 $1,140,009 $1,140,004
Thomas Connole
CO 1-20 SUBTOTAL $1,140,000 $1,140,000
CO1-31 Replace windows 1460 50 $150,000 $150,000
Dispersed Replace roof s/gutters/soffits/ $100,000 $100,000
CO 1-31 SUBTOTAL $250,000 $250,000

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS

Page 1 of 3



Annual Statement /

Performance and Evaluation Report

Part II:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

1406 Operations $600,000] $600,000
Operations
1406 SUBTOTAL $600,000] $600,000
Resident Training 1408 $10,000 $10,000
Resident Leadership $40,000 $40,000
Employment and Training $45,000 $45,000
Management | Section 3 outreach $15,000 $15,000
Improvement | Child Care $6,000 $6,000
1408 Resident Owned Business $6,000 $6,000
Bi-Lingual Services $5,000 $5,000
Communication $3,000 $3,000
Self Sufficiency $50,000 $50,000
System Automation $70,000 $70,000
PHAS $20,000 $20,000
Quality Control $0 $0
Software $80,000 $80,000
Security $170,000 $446,001
1408 SUBTOTAL $520,000 $796,001
Administration |a. Salaries of Modernization 1410 $758,000 $717,228
1410 staff, Administration, Clerks
1410 SUBTOTAL $758,000 $717,228
Audit Comp Grant Program-Energy Audit 1411 $100,000 $100,000
1411
1411 SUBTOTAL $100,000 $100,000
Fees A&E Services For: 1430
And Costs Thomas Connole $80,000 $80,000
1430 Hirschfeld $262,598 $262,598
1430 SUBTOTAL $342,598 $342,598

1/ To becompleted for the Performance and Evaluation of a Revised Statement

Page 2 of 3

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XLS



Annual Statement /

Performance and Evaluation Report

Part II:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended

1475 Purchase of non-dwelling furniture 1475 $50,000 $50,00d

Non -Dwelling |at Thomas Connole

1475 SUBTOTAL $50,000f $50,000
Relocation Relocation at Central Warehouse 1495 $152,673 $152,673
1495 and Administration Office
Relocation SUBTOTAL $152,673 $152,673
1495
Contingency  [May Not Exceed 8% 1502 $553,327 $573,783
1502
Contingency SUBTOTAL $553,327 $573,783
1502
2000 Grand Total $6,916,598 $7,172,283

Signature of Executive Director & Date:

X

Signature of Public Housing Director & Date:

X

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XLS

Page 3 of 3




Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)Part I.: Summary

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing OMB Approval No. 2577-0157

Comprehensive Grant Number: 707 FFY of Grant Approval: 1998

Housing Authority of The City and County of Denver

Original Annual Statement Reserve for Disasters/Emergencies Revised Annual Statement Number

Final Performance and Evaluation Report Performance and Evaluation Report for Program year Ending 2000

Line Summary by Development Account Total Estimated Cost Total Actual Cost
Number Original Revised Obligated Expended
1 Total Non-CGP Funds
2 1406  Operations
3 1408  Management Improvements $550,000 $536,998 $536,998 $536,998
4 1410  Administration $500,000 $500,000 $500,000 $500,000
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs $113,000 $197,298 $197,298 $197,298
8 1440  Site Acquisition $600,000 $0 $0 $0
9 1450  Site Improvement $124,363 $262,583 $262,583 $256,157
10 1460  Dwelling Structures $2,947,313 $3,802,356 $3,802,356 $901,932
11 1465.1 Dwelling Equipment-Nonexpend $46,859 $571 $571 $571
12 1470  Nondwelling Structures $822,000 $916,373 $916,373 $31,872
13 1475  Nondwelling Equipment $19,466 $31,931 $31,931 $28,772
14 1485  Demolition
15 1490 Replacement Reserve
16 1495.1 Relocation Costs $77,000 $4,560 $4,560 $4,560
17 1498 Mod Used for Development
18 1502  Contingency $452,669 $0 $0 $0
19 Amount of Annual Grant (Sum 2-18) $6,252,670 $6,252,670 $6,252,670 $2,458,160
20 Amount of Line 19 Related to LBP Activities $39,598 $0 $0 $0
21 Amount of Line 19 Related to 504 Compliance $68,891 $111,146 $111,146 $7,939
22 Amount of Line 19 Related to Security $200,000 $200,000 $200,000 $0
23 Amount of Line 19 Related to Energy Measures $928,326 $963,696 $963,696 $89,582
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X
1 To be completed for the Performance and Evaluation Report or a Revised Statement form HUD-52837
K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001all.xls Page 1 of 2



2 To be completed for the Performance and Evaluation Report ref Handbook 7485.3
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Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)Part I.: Summary

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing OMB Approval No. 2577-0157

Comprehensive Grant Number: 708 FFY of Grant Approval: 1999

Housing Authority of The City and County of Denver

Original Annual Statement Reserve for Disasters/Emergencies Revised Annual Statement Number

Final Performance and Evaluation Report Performance and Evaluation Report for Program year Ending

Line Summary by Development Account Total Estimated Cost Total Actual Cost
Number Origional Revised Obligated Expended
1 Total Non-CGP Funds
2 1406  Operations $0
3 1408  Management Improvements $520,000 $360,001
4 1410  Administration $598,093 $758,092
5 1411 Audit
6 1415 Liquidated Damages
7 1430 Fees and Costs $320,000 $238,400
8 1440  Site Acquisition
9 1450  Site Improvement
10 1460  Dwelling Structures $3,200,880 $4,709,049
11 1465.1 Dwelling Equipment-Nonexpend
12 1470  Nondwelling Structures $1,829,120 $1,129,008
13 1475  Nondwelling Equipment $730,000 $16,367
14 1485  Demolition
15 1490 Replacement Reserve
16 1495.1 Relocation Costs $30,000 $60,000
17 1498 Mod Used for Development
18 1502  Contingency $352,835 $310,011
19 Amount of Annual Grant (Sum 2-18) $7,580,928 $7,580,928
20 Amount of Line 19 Related to LBP Activities $0 $0
21 Amount of Line 19 Related to 504 Compliance $130,000 $0
22 Amount of Line 19 Related to Security $170,000 $170,000
23 Amount of Line 19 Related to Energy Measures $1,633,796 $679,267
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X
1 To be completed for the Performance and Evaluation Report or a Revised Statement form HUD-52837
K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001al2.xls Page 1 of 2



2 To be completed for the Performance and Evaluation Report ref Handbook 7485.3
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Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)Part I.: Summary

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing OMB Approval No. 2577-0157

Comprehensive Grant Number: 709 FFY of Grant Approval: 2000

Housing Authority of The City and County of Denver

Original Annual Statement Reserve for Disasters/Emergencies Revised Annual Statement Number

Final Performance and Evaluation Report Performance and Evaluation Report for Program year Ending

Line Summary by Development Account Total Estimated Cost Total Actual Cost
Number Origional Revised Obligated Expended
1 Total Non-CGP Funds
2 1406  Operations $600,000 $600,000
3 1408  Management Improvements $520,000 $796,001
4 1410  Administration $758,000 $717,228
5 1411  Audit $100,000 $100,000
6 1415 Liquidated Damages
7 1430 Fees and Costs $342,598 $342,598
8 1440  Site Acquisition $0 $0
9 1450  Site Improvement $0 $0
10 1460  Dwelling Structures $3,610,000 $3,610,000
11 1465.1 Dwelling Equipment-Nonexpend $230,000 $230,000
12 1470  Nondwelling Structures $0 $0
13 1475  Nondwelling Equipment $50,000 $50,000
14 1485 Demolition $0 $0
15 1490 Replacement Reserve
16 1495.1 Relocation Costs $152,673 $152,673
17 1498 Mod Used for Development
18 1502  Contingency $553,327 $573,783
19 Amount of Annual Grant (Sum 2-18) $6,916,598 $7,172,283
20 Amount of Line 19 Related to LBP Activities
21 Amount of Line 19 Related to 504 Compliance $0 $0
22 Amount of Line 19 Related to Security $170,000 $446,001
23 Amount of Line 19 Related to Energy Measures $530,000 $530,000
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X
1 To be completed for the Performance and Evaluation Report or a Revised Statement form HUD-52837
K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001al3.xls Page 1 of 2



2 To be completed for the Performance and Evaluation Report ref Handbook 7485.3
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Five-Year Action Plan
Part I: Summary

Comprehensive Grant Program (CGP)

U.S. Department of Housing

and Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0157

Housing Authority of the City and County of Denver Denver, Colorado Original X  [Revision Number
Work Statement Year 1 | Work Statement Year 2 Work Statement Year 3 Work Statement Year 4 Work Statement Year 5
A. Development Number\Name FFY 2001 FFY 2002 FFY 2003 FFY 2004 FFY 2005
CO 1-03 Platte Valley/777 Grant $59,100 $73,000
CO 1-05 Columbine Homes $41,000
CO 1-06 Westridge Homes $28,000
CO 1-10 South Lincoln $440,000
CO 1-11 Westwood Homes $1,200,000 $27,000
CO 1-12 Sun Valley $1,133,000 $47,000
CO 1-15 Hirschfeld Tower $1,520,422 $562,034
CO 1-17 Mulroy Apartments See See $773,898
CO 1-20  Thomas Connole 2001 2002
CO 1-21  Walsh Annex Annual Annual $17,900 $740,898
CO 1-29  Bean Towers Statement Statement $1,895,422 $1,908,114
CO 1-22 Dispersed Housing $374,944
CO 1-32 Dispersed Housing $138,000
CO 1-44 Dispersed Housing $138,000
CO 1-49 Dispersed Housing $414,000
CO 1-552 $17,900
Dispersed N/E Office $440,000
Central Warehouse $184,200
B. Physical Improvements Subtotal
C. Management Improvements $520,000 $520,000 $520,000
D. HA-Wide Nondwelling Structures & Equip
E. Administration $691,000 $691,000 $691,000
form HUD-52834
K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001al4.xls Page 1 of 2



Five-year Action Plan
Part I: Summary

Comprehensive Grant Program (CGP)

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

OMB Approval No. 2577-0157

Housing Authority of the City and County of Denver

Denver, Colorado

Original X

Revision Number

Work Statement Year 1

Work Statement Year 2

Work Statement Year 3

Work Statement Year 4

Work Statement Year 5

FFY 2001 FFY 2002 FFY 2003 FFY 2004 FFY 2005
F. Other $1,047,654 $1,047,654 $1,047,654
G. Operations $600,000 $600,000 $600,000
H. Demolition See See
I. Replacement Reserves 2001 2002
J. Mod Used For Development Annual Annual
K. Total CGP Funds Statement Statement
L. Total Non CGP Funds
M. Grand Total $6,916,598 $6,916,598 $6,916,598

Signature of Executive Director & Date

Signature of Public Housing Director/Office of Native American Programs Administrator & Date:

K:\PhaPlanFiles\DownloadedPlans\denve\$ASQCO001a14.xls

Page 2 of 2

form HUD-52834
ref Handbook 7485.3



Five Year Action Plan
Part Il: Supporting Pages
Physical Needs Work Statement

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

Comprehensive Grant Program

OMB Approval No. 2577-0157

Year 1 Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5
FFY 2001 | FFY 2002 FFY 2003 FFY 2004 FFY 2005
Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost
Description of Work Description of Work Description of Work
CO 1-11 Westwood 200 CO 1-03 Platte Valley 65 CO 1-15 Hirschfeld 250
Life Safety $400,000) Window Coverings $9,300( Back Flow $17,900
Interior Finish Work $60,000 Roof Repairs $30,000[ Site Lighting $44,134
Plumbing Upgrades $100,000] Replace Appliances $19,800| Replace Compactor $25,000
Furnace/WH Replacement $320,000( Total $59,100] Emergency Generator $125,000
Bathroom Upgrades $200,000 Replace Appliances $100,000
See See Appliances $120,000 Interior Finishes $250,000
2001 2002 |Total $1,200,000/CO1-05 Columbine 200 Total $562,034
Annual Annual Window Coverings $26,000
Statement | Statement Site Work $15,000
CO 1-12 Sun Valley 333 Total $41,000{CO 1-17 Mulroy 50
Door Replacement $333,000 Concrete/Asphalt Repair 35,000
Interior Finish Work $800,000 Site Lighting 8,000
Total $1,133,000/CO 1-06 Westridge 200 Emergency Generator 104,998
Window Coverings $28,000( Boiler Replacement 88,500
Total $28,000 Life Safety 42,650
CO 1-21 Walsh 100 Interior Finishes 72,000
Install Backflow $17,900 Plumbing Upgrade 12,750
Total $17,900/CO 1-12 Sun Valley 333 Bathroom Upgrade $32,500
Window Coverings $47,000] Kitchen Upgrade $47,500
Total $47,000 Window Replacement $312,000
CO 1-22 Dispersed 100 Replace Compactor $18,000
Replace Appliances $74,944|CO 1-10 South Lincoln 250 Total $773,898
Install Steel Siding $300,000] Window Coverings $40,000
Total $374,944| Life Safety $400,000
Total $440,000
K:\PhaPlanFiles\DownloadedPlans\denven$ASQCO001al5.xIs Page 1 of 3




Five Year Action Plan
Part Il: Supporting Pages

Physical Needs Work Statement
Comprehensive Grant Program

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

OMB Approval No. 2577-0157

Year 1 Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5
FFY 2001| FFY 2002 FFY 2003 FFY 2004 FFY 2005
Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost
Description of Work Description of Work Description of Work
CO 1-32 Dispersed 15 CO 1-11 Westwood 189 CO 1-21 Walsh Annex 100
Replace Windows $21,000 Window Coverings $27,000 Emergency Generator $89,500
Replace Doors $8,500( Total $27,000f Concrete/Asphalt Repair $13,000
Furnace/WH Replacement $10,500 Replace Compactor $18,500
Replace Appliances $16,500 Replace Roof $89,000
Life Safety $19,500{CO 1-15 Hirschfeld 250 HVAC $98,000
See See Replace Roofs $62,000 Replace Flooring $180,000) Replace Flooring $125,000
2001 2002 |Total $138,000| Life Safety $150,000) Replace Appliances $34,898
Annual Annual Upgrade Bathrooms $275,000| Interior Finishes $58,000
CO 1-44 Dispersed 14 Plumbing Upgrade $240,000| Kitchen Upgrade $98,000
Replace Windows $21,000] Kitchen Upgrades $72,000 Plumbing Upgrade $46,000
Replace Doors $8,500f HVAC Upgrades $463,422| Bathroom Upgrade $18,000
Furnace/WH Replacement $10,500| Electrical Upgrades $140,000| Site Lighting $8,000
Replace Appliances $16,500( Total $1,520,422| Site Fencing $42,000
Life Safety $19,500 Exterior Finishes $3,000
Replace Roofs $62,000 Total $740,898
Total $138,000|CO 1-29 Bean Towers
Replace Flooring $180,000
CO 1-49 Dispersed 79 Life Safety $750,000/CO 1-03/777 Grant Street
Replace Windows $84,000] Kitchen Upgrades $265,000) Mechanical Upgrades $50,000
Replace Doors $34,0000 HVAC Upgrades $450,422|  Finish Work $8,000
Furnace/WH Replacement $42,000 Paving $250,000| Electrical Upgrades $15,000
Replace Appliances $66,000| Total $1,895,422| Total $73,000
Life Safety $76,000
Replace Roofs $138,000
Total $440,000
K:\PhaPlanFiles\DownloadedPlans\denven$ASQCO001al5.xIs Page 2 of 3




Five Year Action Plan
Part Il: Supporting Pages

Physical Needs Work Statement

Comprehensive Grant Program

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

OMB Approval No. 2577-0157

Year 1 Year 2 Work Statement for Year 3 Work Statement for Year 4 Work Statement for Year 5
FFY 2001 | FFY 2002 FFY 2003 FFY 2004 FFY 2005
Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost |Development /Number/Name Quantity Est. Cost
Description of Work Description of Work Description of Work
CO 1-552 Mid Rise CO 1-29 Bean Tower 200

Install Backflow $17,900 Fire System Upgrade $850,000
Total $17,900 Emergency Generator $89,000
Replace Boilers $92,000
Common Area HVAC $59,000
Dispersed NE Office Roof Top Units $85,000
Install Fire Protection $414,000 Common Area Windows $210,000
See See Total $414,000 Kitchen Upgrades $120,000
2001 2002 Plumbing Upgrades $110,000
Annual Annual Interior Finishes $41,000
Statement | Statement |Central Warehouse Bathroom Upgrade $58,900
Plumbing Upgrades $184,200 Replace Compactor $18,000
Total $184,200 Life Safety $25,000
Concrete/Asphalt Repair $150,214
Total $1,908,114
Year 2003 Subtotal $4,057,944|Year 2004 Subtotal $4,057,944|Year 2005 Subtotal $4,057,944

K:\PhaPlanFiles\DownloadedPlans\denven$ASQCO001a15.xIs

Page 3 of 3

Form HUD-52834
ref Handbook 7485.3



Annual Statement/Performance and Evaluation Report
Comprehensive Grant Program (CGP)Part I.: Summary

U.S. Department of Housing

and Urban Development
Office of Public and Indian Housing

OMB Approva No. 2577-0157

Housing Authority of The City and County of Denver

Comprehensive Grant Number: 710

FFY of Grant Approval: 2001

Original Annual Statement

Final Performance and Evaluation Report

Reserve for Disasters/Emergencies

Performance and Evaluation Report for Program year Ending

Revised Annual Statement Number

Line Summary by Development Account Total Estimated Cost Total Actual Cost

Number Origional Revised Obligated Expended
1 Total Non-CGP Funds
2 1406  Operations $600,000
3 1408  Management Improvements $520,000
4 1410  Administration $691,000
5 1411 Audit $50,000
6 1415 Liquidated Damages
7 1430 Fees and Costs $292,000
8 1440  Site Acquisition
9 1450  Site Improvement $50,000
10 1460  Dwelling Structures $3,862,944
11 1465.1 Dwelling Equipment-Nonexpend $145,000
12 1470  Nondwelling Structures
13 1475  Nondwelling Equipment
14 1485  Demolition
15 1490 Replacement Reserve
16 1495.1 Relocation Costs $152,327
17 1498 Mod Used for Development
18 1502  Contingency $553,327
19 Amount of Annual Grant (Sum 2-18) $6,916,598
20 Amount of Line 19 Related to LBP Activities $190,000
21 Amount of Line 19 Related to 504 Compliance
22 Amount of Line 19 Related to Security $264,000
23 Amount of Line 19 Related to Energy Measures $1,824,000

Signature of Executive Director & Date:

X

Signature of Public Housing Director & Date:
X

1 To be completed for the Performance and Evaluation Report or a Revised Statement

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001al6.xls Page 1 of 2

form HUD-52837



2 To be completed for the Performance and Evaluation Report ref Handbook 7485.3
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Annual Statement/Performance and Evaluation Report U.S. Department of Housing

Comprehensive Grant Program (CGP)Part I.: Summary and Urban Development
Office of Public and Indian Housing OMB Approval No. 2577-0157
Housing Authority of The City and County of Denver Comprehensive Grant Number: 711 FFY of Grant Approval: 2002
Original Annual Statement Reserve for Disasters/Emergencies Revised Annual Statement Number
Final Performance and Evaluation Report Performance and Evaluation Report for Program year Ending
Line Summary by Development Account Total Estimated Cost Total Actual Cost
Number Origional Revised Obligated Expended
1 Total Non-CGP Funds
2 1406  Operations $600,000
3 1408  Management Improvements $520,000
4 1410  Administration $691,000
5 1411 Audit $50,000
6 1415 Liquidated Damages
7 1430 Fees and Costs $292,000
8 1440  Site Acquisition
9 1450  Site Improvement $0
10 1460  Dwelling Structures $3,016,450
11 1465.1 Dwelling Equipment-Nonexpend $633,550
12 1470  Nondwelling Structures $407,944
13 1475  Nondwelling Equipment
14 1485  Demolition
15 1490 Replacement Reserve
16 1495.1 Relocation Costs $152,327
17 1498 Mod Used for Development
18 1502  Contingency $553,327
19 Amount of Annual Grant (Sum 2-18) $6,916,598
20 Amount of Line 19 Related to LBP Activities $0
21 Amount of Line 19 Related to 504 Compliance
22 Amount of Line 19 Related to Security $170,000
23 Amount of Line 19 Related to Energy Measures $1,704,500
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X
1 To be completed for the Performance and Evaluation Report or a Revised Statement form HUD-52837

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001al7.xls Page 1 of 2



2 To be completed for the Performance and Evaluation Report ref Handbook 7485.3
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Annual Statement /

Performance and Evaluation Report

U.S. Department of Housing

and Urban Development

Part |I: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CAP)

Development Development Total Actual Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

CO 1-15 Replace Windows 1460 250 $1,300,000
Hirschfeld Replace Domestic Hot Water System $200,000
CO 1-15 SUBTOTAL $1,500,000
CO 1-20 Total Building Modernization 1460 100 $1,000,000
Thomas Connole
CO 1-20 SUBTOTAL $1,000,000
Install Playgrounds 1450 4 $50,000
Total 1450 $50,000
CO1-31
Exterior Finish Work 1460 50 $190,000
Replace Exterior Doors $94,000
Dispersed Replace Interior Doors $240,000
Kitchen Upgrades $146,000
Bathroom Upgrades $190,000
Replace Furnace/Water Heater $85,000
Plumbing Upgrades $45,000
Electrical Upgrades $46,000
Interior Finish Work $79,000
Replace Flooring $150,944
Life Safety $91,000
Finish Work $6,000
Total 1460 $1,362,944
Replace Appliances 1465 50 $145,000
Total 1465 $145,000
CO 1-31 SUBTOTAL $1,557,944

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS

Page 1 of 3



Annual Statement /

Performance and Evaluation Report

Part II:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

1406 Operations $600,000]
Operations
1406 SUBTOTAL $600,000]
Resident Training 1408 $10,000
Resident Leadership $40,000
Employment and Training $45,000
Management | Section 3 outreach $15,000
Improvement | Child Care $6,000
1408 Resident Owned Business $6,000
Bi-Lingual Services $5,000
Communication $3,000
Self Sufficiency $50,000
System Automation $20,000
PHMAP $50,000
Quality Control $20,000
Software $80,000
Security $170,000
1408 SUBTOTAL $520,000
Administration |a Salaries of Modernization 1410 $691,000
1410 staff, Administration, Clerks
1410 SUBTOTAL $691,000
Audit Comp Grant Program-Energy Audit 1411 $50,000
1411
1411 SUBTOTAL $50,000
Fees A&E Services 1430 $292,000
And Costs
1430
1430 SUBTOTAL $292,000

1/ To becompleted for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XLS

Page 2 of 3




Annual Statement /

Performance and Evaluation Report
Part |I: Supporting Pages
Comprehensive Grant Program (CAP)

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended

1475 1475 $0,

Non -Dwelling

1475 SUBTOTAL $0
Relocation 1495 $152,327]
1495
Relocation SUBTOTAL $152,327]
1495
Contingency |May Not Exceed 8% 1502 $553,327
1502
Contingency SUBTOTAL $553,327
1502
2001 Grand Total $6,916,508
Signature of Executive Director & Date: Signature of Public Housing Director & Date:
X X
1/ To be completed for the Performance and Evaluation of a Revised Statement Page 3 of 3

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XLS




Annual Statement /

Performance and Evaluation Report

Part II:

Comprehensive Grant Program (CAP)

Supporting Pages

U.S. Department of Housing

and Urban Development

Office of Public and Indian Housing

Development Development Total Actual Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Plumbing Upgrade 1460 200 $100,000
Bathroom Upgrade $220,000
CO 1-05 Kitchen Upgrade $150,000
Columbine  |Total 1460 $470,000
Replace Appliances 1465 $275,000
Total 1465 $275,000
CO 1-05 SUBTOTAL $745,000
Replace Gutters 1460 200 $230,000
Life Safety $70,000
Electrical Upgrade $65,000
Replace Furnace $150,000
CO 1-06 Bathroom Upgrades $250,000
Westridge Plumbing Upgrades $70,000
Total 1460 $835,000
Replace Appliances 1465 $212,050
Total 1465 $212,050
CO 1-06 SUBTOTAL $1,047,050
CO1-15 Replace Roof 1460 250 $600,000
Hirschfeld
CO 1-15 SUBTOTAL $600,000
CO1-17 Install Backflow Preventer 1460 50 $17,900
Mulroy
CO 1-17 SUBTOTAL $17,900

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS

Page 1 of 5



Annual Statement /

Performance and Evaluation Report

Supporting Pages
Comprehensive Grant Program (CAP)

Part II:

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

Development Development Total Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Replace Windows 1460 45 $124,500
Replace Exterior Doors $85,500
Replace Furnace/Water Heater $59,000
CO 1-39 Life Safety $42,000
Dispersed Replace Roofs $69,500
Plumbing Upgrade $48,000
Finish Work $10,000
Total 1460 $438,500
Replace Appliances 1465 $65,000
Total 1465 $65,000
CO 1-39 SUBTOTAL $503,500
Replace Windows 1460 24 $76,000
Replace Exterior Doors $52,000
Replace Furnace/Water Heater $27,000
CO1-41 Life Safety $26,920
Dispersed Replace Roofs $42,500
Plumbing Upgrade $23,500
Finish Work $5,000
Total 1460 $252,920
Replace Appliances 1465 $36,500
Total 1465 $36,500
CO 141 SUBTOTAL $289,420
Replace Windows 1460 34 $125,000
Replace Exterior Doors $78,500
Replace Furnace/Water Heater $52,000
CO 1-43 Life Safety $35,000
Dispersed Replace Roofs $66,630
Plumbing Upgrade $40,000
Finish Work $5,000
Total 1460 $402,130
Replace Appliances 1465 $45,000
Total 1465 $45,000
CO 141 SUBTOTAL $447,130
P 2-6t5

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report



Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XLS

Annual Statement /

Performance and Evaluation Report
Part |1I: Supporting Pages
Comprehensive Grant Program (CAP)

U.S. Department of Housing
and Urban Development

Office of Public and Indian Housing

Development Development Tota Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2
Dispersed East |Fire Protection 1470 $407,944

Warehouse
$407,944
1406 Operations $600,000]
Operations
1406 SUBTOTAL $600,000
Resident Training 1408 $10,000
Resident Leadership $40,000
Employment and Training $45,000
Management | Section 3 outreach $15,000
Improvement | Child Care $6,000
1408 Resident Owned Business $6,000
Bi-Lingual Services $5,000
Communication $3,000
Self Sufficiency $50,000
System Automation $20,000
PHMAP $50,000
Quality Control $20,000
Software $80,000
Security $170,000
1408 SUBTOTAL $520,000
Administration |a Salaries of Modernization 1410 $691,000
1410 staff, Administration, Clerks
1410 SUBTOTAL $691,000
Audit Comp Grant Program-Energy Audit 1411 $50,000
1411
1411 SUBTOTAL $50,000
Page 3 of 5

1/ To be completed for the Performance and Evaluation of a Revised Statement

2/ To be completed for the Performance and Evaluation Report



Construct Management/HUD/Perf& Eval/1998-708-929 wwt.XLS

Annual Statement /

Performance and Evaluation Report

U.S. Department of Housing

and Urban Development
Part |1: Supporting Pages Office of Public and Indian Housing
Comprehensive Grant Program (CAP)

Development Development Tota Actua Cost
Number/Name Genera Description of Account Estimated Cost Funds Funds
HA-Wide Act's Major Work Categories Number Quantity Original Revised 1 | Obligated 2| Expended 2

Fees A&E Services 1430 $292,000
And Costs
1430
1430 SUBTOTAL $292,000
1475 1475 $0
Non -Dwelling
1475 SUBTOTAL $0
Relocation 1495 $152,327|
1495
Relocation SUBTOTAL $152,327]
1495
Contingency |May Not Exceed 8% 1502 $553,327
1502
Contingency SUBTOTAL $553,327
1502
2002 Grand Total $6,916,598

Signature of Executive Director & Date:

1/ To be completed for the Performance and Evaluation of a Revised Statement

Page 4 of 5 |x

Signature of Public Housing Director & Date:




2/ To be completed for the Performance and Evaluation Report

Construct Management/HUD/Perf& Eval/1998-708-929 wwt. XL S
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Annual Statement/Performance and Evaluation Repor U.S. Department of Housing FUND 710

Comprehensive Grant Program (CGP) PART 111 Implementation Schedule and Urban Development 931 DHA
Development 50% Obligated 06/30/02 25% Expended 06/30/02 Reasons for Revised
Number/Name All funds Obligated 12/31/02 All Funds Expended 06/30/04 Target Dates

HA-Wide Activities Original Revised Actual Original Revised Actual

CO1-15
Hirschfeld 12/31/02 6/30/04
Towers

CO1-20

Thomas 12/31/02 6/30/04
Connole

CO1-31
Dispersed 12/31/02 6/30/04
Housing

Signature of Executive Director and Date

X
1. To be Completed for the Performance and Evauation Report of a Revised Annua Statement
2. To be Completed for the Performance and Eval uation Report of aRevised Annual Statement form HUD-52837

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001a20.xls Page 1 of 1



Annual Statement/Performance and Evaluation Repor U.S. Department of Housing FUND 711

Comprehensive Grant Program (CGP) PART 111 Implementation Schedule and Urban Development 932 DHA
Development 50% Obligated 06/30/03 25% Expended 06/30/03 Reasons for Revised
Number/Name All funds Obligated 12/31/03 All Funds Expended 06/30/05 Target Dates

HA-Wide Activities Original Revised Actual Original Revised Actual

CO1-05
Columbine 12/31/03 6/30/05
Homes
CO 1-06
Westridge 12/31/03 6/30/05
Homes
CO1-15
Hirschfeld 12/31/03 6/30/05
Towers
CO 1-17
Mulroy 12/31/03 6/30/05
Apartments
CO 1-39
Dispersed 12/31/03 6/30/05
CO 1-41
Dispersed 12/31/03 6/30/05
CO 1-43
Dispersed 12/31/03 6/30/05
Dispersed East
Warehouse 12/31/03 6/30/05

Signature of Executive Director and Date
X

1. To be Completed for the Performance and Evauation Report of a Revised Annua Statement
2. To be Completed for the Performance and Eval uation Report of aRevised Annual Statement form HUD-52837

K:\PhaPlanFiles\DownloadedPlans\denver\$ASQCO001a21.xls Page 1 of 1



Public Housing Drug Elimination Program Plan

Note: THISPHDEP Plan template (HUD 50075PHDEP Plan) isto be completed in accor dance with I nstructions
located in applicable PIH Notices.

Annual PHDEP Plan Table of Contents:
1. General Information/History

2. PHDEP Plan Goals/Budget

3. Milestones

4, Certifications

Section 1: General Information/History

A. Amount of PHDEP Grant $ 947,837

B. Eligibility type (Indicate with an “x”) N1 N2 R X
C. FFY in which fundingisrequested 2001

D. Executive Summary of Annual PHDEP Plan
In the space below, provide a brief overview of the PHDEP Plan, including highlights of major initiatives or activities undertaken. It
may include a description of the expected outcomes. The summary must nad be more than five (5) sentences long

The Denver Housing Authority’s (DHA) Drug Prevention Centers integrate communitypolicing strategies with
prevention programs that move residents from welfare to work. To meet this objective, PHDEP programs
include employment and training, resident involvement in program planning, one stop Learning Centers, and
computer training. Moreover, onsite programs at the Drug Prevention Centers offer residents positive
alternatives to negative behaviors such as drugs, gangs,and violence. These positive alternatives are located or
site and include Y outh Sports League, Arts as Prevention programs, Adult Resource Centers, adult Community
Forums, and Y outh Leadership Programs.

E. Target Areas

Complete the following table by indicating each PHDEP Target Area (development or site where activities will be conducted), the total
number of unitsin each PHDEP Target Area, and the total number of individuals expected to participate in PHDEP sponsored
activitiesin each Target Area.

PHDEP Target Areas Total # of Unitswithin | Total Population to

(Name of development(s) or site) the PHDEP Target be Served within
Area(s) the PHDEP Target

Area(s)

North Lincoln Homes 131 403

Westwood Homes 177 479

Platte Valley Homes 62 111

Quigg Newton Homes 377 903

South Lincoln Park Homes 254 704

Sun Valley Homes 324 944

Westridge Homes 191 491

Columbine Homes 195 409

Thomas Bean Homes 200 202

PHDEP Plan, pagel
HUD 50075—PHDEP Plan
OMB Approval No: 25577-0226
Expires: 03/31/2002



F. Duration of Program
Indicate the duration (number of months funds will be required) of thePHDEP Program proposed under this Plan (place an “x” to
indicate the length of program by # of months. For “Other”, identify the # of months).

6 Months 12 Months X 18 Months 24 Months Other

G. PHDEP Program History

Indicate each FY that funding has been received under the PHDEP Program (place an “X” by each applicable Y ear) and provide
amount of funding received. If previously funded programshave not been closed out at the time of this submission, indicate the fund
balance and anticipated completion date. For grant extensions received, place “GE” in column or “W” for waivers.

Fiscal Year of PHDEP Grant # Fund Balance Grant Anticipated
Funding Funding as of Date of Extensions | Completion
Received thisSubmission | or Waivers Date
FY 1995 $911,750 0 GE completed
FY 1996 $937,500 CO01DEO0010196 0 GE completed
FY 1997 $1,802,380 COO06DEP0010197 0 GE completed
FY 1998 $1,062,880 CO01DEP0010198 $258,530 12/23/00
FY 1999 $909,454 COO06DEP0010199 $700,347 12/14/01
FY 2000 $947,837 COO06DEP0010100 $940,293 7/21/02

Section 2: PHDEP Plan Goals and Budget

A. PHDEP Plan Summary

In the space below, summarize the PHDEP strategy to address the needs of the target population/target area(s). Y our summary should
briefly identify: the broad goals and objectives, the role of plan partners,and your system or process for monitoring and eval uating
PHDEP-funded activities This summary should not exceed 510 sentences.

1) Decrease crime and drug trafficking at public housing sies with the assistance of the Denver Police
Department and security guards,

2) Increase resident self sufficiency through the PHDEP Drug Prevention Centers, and by incorporating
other DHA Programs such as Family Self Sufficiency, First Step Employment al Training, and the
HomeOwnership program into the PHDEP Program,

3) Provide educational services which increase grades and offer GED opportunities through the PHDEP
Study Centers and Adult Resource Centers, and collaboration with the University of Denve,
Community College of Denver, and Metropolitan State College,

4) Maintain diverse athletic experience through the Y outh Sports Program by providing at least five (5)
Leagues per year,

5) Continue to offer Y outh Leadership Training which improves behavors and attitudes in youth,

6) Provide artistic and cultural activities through the Arts as Prevention Program in collaboration with the
Center for the Visual Arts, Cleo Parker Robinson Dance Institute, ArtReach, and other culturally
relevant organizations.

PHDEP Plan, page?2
HUD 50075—PHDEP Plan
OMB Approval No: 25577-0226
Expires: 03/31/2002



B. PHDEP Budget Summary

Enter the total amount of PHDEP funding allocated to each line item.

FY

PHDEP Budget Summary

Budget Line Item |

Total Funding

FY 01 PHDEP Budget Summary

Budget Lineltem

Total Funding

9110 - Reimbursement of Lav Enforcement $247,137

9120 - Security Personnel $85,181

9130 - Employment of Investigators 0

9140 - Voluntary Tenant Patrol 0

9150 - Physical Improvements 0

9160 - Drug Prevention $279,396

9170 - Drug Intervention 0

9180 - Drug Treatment 0

9190 - Other Program Costs $336,123
0

TOTAL PHDEP FUNDING $947,837.00

C. PHDEP Plan Goals and Activities

In the tables below, provide information on the PHDEP strategy summarized above by budget line item. Each goa and objective
should be numbered sequentially for each budget line item (where applicable). Use as many rows as necessary to list proposed
activities (additional rows may be inserted in the tables). PHASs are not required to provide information in shaded boxes. Information
provided must be concise—not to exceed two sentences in any column. Tablesfor line items in which the PHA has no planned goals

or activities may be deleted.

9110 - Reimbur sement of L aw Enfor cement

Total PHDEP Funding: $247,137

Goal(s) Decrease overall crime by ten (10) percent at eight public housing sites
Objectives Continue Denver Police Department Community resource Officers and foot patrols
Proposed Activities # of Target Start Date | Expected PHEDEP Other Performance Indicators
Persons | Population Complete Funding Funding
Served Date (Amount/
Source)
1. Police 01/01/01 | 12/31/01 | $221,429 Monthly meetings with
sevices/Community DPD schedulers and
Resource Officers/extra PHDEP staff for
detail program effectiveness
3. Administration $25,708
4. Scheduling of police $19,200
activities
5. Collection of crime data, $31,200
in-depth reports

9110 - Reimbur sement of L aw Enfor cement

Total PHDEP Funding: $247,137

9120 - Security Personnel

Total PHDEP Funding: $85,181

PHDEP Plan, page3
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Goal(s)

Objectives

Proposed Activities # of Target Start Date | Expected PHEDEP Other Performance Indicators
Persons Population Complete Funding Funding
Served Date (Amount
/Source)
1. Security guards 01/01/01 | 12/31/01 | $85,181 | $325,000 | Reduce number of cdls
for service by 5%
2.
3.
9130 - Employment of Investigators Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1.
2.
3.
9140 - Voluntary Tenant Patrol Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1.
2.
3.
9150 - Physical |mprovements Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1.
2.
3.

9160 - Drug Prevention

Total PHDEP Funding: $279,396

PHDEP Plan, page4
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Goal(s) Improve educational and self sufficiency skills of participants
Objectives Provide employment, educational, sports, leadership, and cultural activities for residents
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1Y outh Sports Program 800 Y outh and 01/01 | 12/31/01 | $98,046 | $61,570 | Providefive (5) Youth
Teens Sports Leagues per year
2 Drug Prevention Centers | 1,500 Y outh, teens, 01/01 | 12/31/01 | $113,824 | $346,47 | 1. Through pre and post
and adults 3 assessment evaluations,
show academic
improvement in at least
50% of the youth
2. Assist adultsto find
education and
employment
opportunities through
referrals and community
resources
3 Youth Leadership 175 Y outh, Teens 01/01 | 12/31/01 | $30,000 | $30,400 | Provide youth leadership
Development Program training and related
activities for fifty (50)
youth per year
4 Community Forums 35 Adult 01/01 | 12/31/01 | $10,000 Provide one safety and
leadership retreat per
year for adult Resident
Council members
5 Arts as Prevention 550 Y outh, Teens 01/01 | 12/31/01 | $14,500 | $65,194 | Through pre and post
tests have 50% of
participating youth show
an improvement in
behavior and refusal
skills.
6. Drug Prevention Centers | 1,500 Y outh, teens, 01/01 | 12/31/01 | $13,026 Provide save and secure
Program Maintenance and and adults environment for
Improvement participants and staff of
the Drug Prevention
Centers
9170 - Drug I ntervention Total PHDEP Funding: $
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1.
2.

PHDEP Plan, page5
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9180 - Drug Treatment

Total PHDEP Funding: $

Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Persons Population Date Complete Funding Funding
Served Date (Amount
/Source)
1.
2.
3.

9190 - Other Program Costs

Total PHDEP Funds: $336,123

Goal(s)

To continue to provide diverse and innovative programming |leading towardacademic improvement

and self sufficiency for residents

Objectives

Maintain and broaden community partnerships through PHDEP Coordinators and Program Manager

Proposed Activities

# of
Persons
Served

Target
Population

Start
Date

Expected
Complete
Date

PHEDEP
Funding

Other
Funding
(Amount
/Source)

Performance Indicators

1.Program Manager

01/01 | 12/31/01

$72,946

Continuing to maintain
staffing in order to
increase resident self
sufficiency

2.PHDEP Coordinator

01/01 | 12/31/01

$32,009

Continuing to maintain
staffing in order to
increase resident self
sufficiency

3. PHDEP Coordinator

01/01 | 12/31/01

$32,009

Continuing to maintain
staffing in order to
increase resident self
sufficiency

4. PHDEP Coordinator

01/01 | 12/31/01

$32,009

Continuing to maintain
staffing in order to
increase resident self
sufficiency

4. PHDEP Coordinator

01/01 | 12/31/01

$32,009

Continuing to maintain
staffing in order to
increase resident self
sufficiency

5. RCS Manager (.25 FTE)

01/01 | 12/31/01

$27,316

Continuing to maintain
staffing in order to
increase resident self
sufficiency

6. RCS Administrative
Assistant (.25 FTE)

01/01 | 12/31/01

$10,800

Continuing to maintain
staffing in order to
increase resident self
sufficiency

7. Travel

01/01 | 12/31/01

$3,308

Maintain program quality

PHDEP Plan, page6
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8. Supplies

01/01

12/31/01

$21,100

Maintain program quality

9. MIS, Payrall,

Accounting, Personnel,
Procurement, Legal

01/01

12/31/01

$68,000

Maintain program quality

10. Rental income and
physical maintenance

01/01

12/31/01

$40,800

Maintain program quality

11. Evaluation

$4,617

Section 3: Expenditure/Obligation Milestones

Indicate by Budget Line Item and the Proposed Activity (based on the information contained in Section 2 PHDEP Plan Budget and
Goals), the % of funds that will be expended (at least 25% of the total grant award) and obligated (at least 50% of the total grant
award) within 12 months of grant execution.

Budget Line 25% Expenditure Total PHDEP 50% Obligation Total PHDEP
Item # of Total Grant Funding of Total Grant Funding
Funds By Activity | Expended (sum of | Fundsby Activity | Obligated (sum of

# the activities) # the activities)

e.g Budget Line Activities 1, 3 Activity 2

Item # 9120

9110 Activity 1, 2 $64,272 Activity 1, 2 $247,137

9120 Activity 1 $21,296 Activity 1 $85,181

9130 N/A $0 N/A $0

9140 N/A $0 N/A $0

9150 N/A $0 N/A $0

9160 Activity 1-6 $69,619 Activity 1-6 $279,396

9170 N/A $0 N/A $0

9180 N/A $0 N/A $0

9190 Activity 1-11 $81,800 Activity 1-11 $336,123

TOTAL $236,987 $947,837.00

Section 4: Certifications

A comprehensive certification of compliance with respect to the PHDEP Plan submission isincluded in the
“PHA Certifications of Compliance with the PHA Plan and Related Regulations.”

PHDEP Plan, page7
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FAMILY HOUSING PET POLICY

This policy was developed after weighing and balancing the interests of Denver
Housing Authority’s (DHA) residents, DHA management and the communities
surrounding DHA’s developments and dispersed housing. In accordance with
Federal regulations, the DHA will permit pet(s) in dwelling units in accordance
with this policy. No exotic, wild or dangerous animals, snakes or any other animal
not permitted in residential units by state or local laws, ordinances or this policy
may be kept by residents.

Conventional public housing residents living in family housing are permitted to
keep no more than 1 dog or 1 cat per unit. This policy does not apply to service
animals that assist persons with disabilities, or service animals that acconpany
visitors to the developments. Individuals requiring service/companion animals are
subject to the Service/Companion Animal Policy. Residents of highrises must
comply with the Senior High-rise Pet Policy. Elderly tenants living in DHA
developments must comply with this Family Housing Pet Policy.
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I. APPROVAL

A. Criteria Prior to Admittance

Request for permission to have a pet(s) must be submitted, and written approval
from DHA must be received, PRIOR to admittance of pet(s) into the unit. Tle
resident pet owner will be required to complete the following forms:

1. Pet Information (see Exhibit A)
2. Pet Agreement (see Exhibit B)
3. Veterinarian Certification (see Exhibit C)

The resident pet owner and DHA must enter into a “Pet Ageement” (Exhibit B). In
addition, the resident pet owner must provide proof of the pet’s good health and
suitability under the standards set forth in these rules and regulations. For dogs
and cats, proof of the animal’s licensing and vaccination record,in accordance with
state and local laws, etc., must be given to the development manager prior to the
dog or cat being brought into the unit. The licensing and vaccinations must be
renewed at the time of resident’s reexamination. Cats and dogs must be neutered
and spayed. Proof of spaying or neutering must also be submitted to the
development manager before the pet is brought into the unit. Cats are required to
have front paws declawed. All licenses and tags must be current.

B. Vaccination Requirements

Dogs and cats must have the proper inoculations required by law, and certified by a
veterinarian licensed to practice in the State of Colorado.

All resident pet owners shall attach a tag to the dog’s or cat’s collar showing that
the animal has been inoculated with anti-rabies vaccine and has been properly
licensed. The dog and cat shall wear the collar at all times.

II. DEFINITIONS

A common household “pet” shall mean a domestic animal as defined under state
and local law, rule, and ordinance, including dogs, cats, birds, fish, rabbits or
rodents such as gerbil, hamster, or mouse. However, it shall be unlawful to own,
possess or keep a pit bull. Common household pet shall not include ferrets,
monkeys, snakes or other reptiles other than turfles.
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A “service animal” shall mean an animal which has been trained and certified to
provide services to an individual with a disability.

A “dangerous dog” shall mean any dog with a known propensity or disposition to
attack, to cause injury to or to otherwise endanger the safety of humans or other
domestic animals within, on, or around the development, or any dog that attacks or
bites any person or domestic animals within, on, or around the development.

DHA means the Housing Authority of the City and Cowmty of Denver, its
commissioners, officers, employees, servants and agents.

Family housing means Columbine Homes, Westridge Homes, Platte Valley, Quigg
Newton Homes, Sun Valley Homes, South Lincoln Homes and Westwood Homes
and all public housing dispersed units, including public housing family housing that
may be developed, bought or acquired in the future.

A “common area” means any area to which all residents have access, and is not
under the direct control of any individual resident.

III. PET DENSITY

No more than one dog or one cat may be kept in any unit.

No more than two small, caged birds may be kept in any unit.

An aquarium for fish may not exceed ten (10) gallons.

No more than two (2) small animals, i.e. gerbil or hamster, may be ket in
any unit. Small animals must be kept in a cage.

caw»

IV. SIZE

No pet’s mature growth shall exceed 18 inches in height, measured from ground to
shoulder, nor weigh more than 30 pounds.

V. PET DEPOSIT AND FEE

A. A refundable pet deposit of $100 willbe charged for each dwelling unit where
a dog or cat resides. DHA will place the deposit in an escrow account. The unused
portion of the pet deposit will be refunded to the resident along with any accrued interest,
within areasonable time but not more than 60 calendar days after the resident moves
from the development or no longer owns or has a pet present in the dwelling unit. DHA
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reserves the right to change this deposit amount at any time, consistent with Federal
guidelines.

A non refundable fee of $50 will be charged for each dwelling unit where a
dog or cat resides. The pet fee deposit and fee must be paid prior to the pet
being brought into the unit.

Resident pet owner’s liability for damages caused by his/her pet is not limited
to the amount of the pet deposit and the resident will be required to
reimburse DHA for the actual cost of any and all damages caused by his/her
pet where they exceed the amount of the pet deposit.

Upon move-out, units occupied by a cat or dog will be inspected bythe
development manager for any infestation or other damage resulting from the
pet. If the unit is found to be infested, the extermination charge will be the
responsibility of the resident pet owner. The charges shall be deducted from
the pet deposit. If charges exceed the pet deposit, the resident pet owner will
be billed and must pay within 30 days of receipt of the bill. The resident is
permitted, and encouraged, to be present for any and all inspections.

VI. PET RULES

A. Dogs, Cats and Other Animals

Dogs, cats and other animals shall be maintained within the resident pet
owner’s unit. When dogs or cats are outside of the unit, they shall be kept on
a hand-held leash, cord or chain no longer than six (6) feet and under control
at all times. Under no circumstances shall any dog, cat or other animal be
permitted to run loose in any common area. A dog shall be deemed running
loose when it is on the premises of the resident pet owner, possessor or
keeper, but is confined in such a way asto allow the dog to have access to the
public right of way.

The unit must be kept free of odors and maintained in a clean and sanitary
condition. All animal waste or litter from a cat litter box and cages must be
removed daily and disposed of in sealed plastic trash bags and placed in the
trash bins. Under no circumstances should any waste be stored in the unit.

Resident pet owners agree to be responsible for immediately cleaning up any
waste, dirt, etc. caused by their pet in the common area, publicright of way,
and their unit. Resident pet owners shall also be responsible for immediately
removing and properly disposing of any pet excreta, feces, urine, etc. Animal
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excrement shall be placed in a closed plastic bag or other closed or airtight
nonporous container.

If DHA has to remove any pet waste from the resident pet owner’s unit, yard,
porch or other area which is for the exclusive use of the resident or from the
common areas, a twenty-five dollar ($25) charge will be made per removal.
Repeated violations, three in a one year period, will necessitate the resident
pet owner removing the pet permanently from the premises. Failure to
comply may result in termination of the resident’s Dwelling Lease.

DHA IS NOT RESPONSIBLE FOR ANY ACTION, INJURIES OR
DAMAGES CAUSED BY ANY RESIDENT’S PET. A PET IS THE SOLE
RESPONSIBILITY OF THE PET OWNER. DHA ASSUMES NO LIABILITY
FOR FAILURE OF THE RESIDENT PET OWNER TO CONTROL THE
PET. ANY INJURY OR HARM TO OTHER PERSONS, PETS OR
PROPERTY IS THE SOLE RESPONSIBILITY AND LIABILITY OF THE
RESIDENT PET OWNER. IT IS RECOMMENDED THAT RESIDENT PET
OWNERS PURCHASE LIABILITY INSURANCE FOR THIS PURPOSE.

Resident pet owners agree to control the noise of their pet(s) such that it does
not constitute a nuisance to any other residents, neighbors or people living in
the immediate vicinity of the development or dispersed unit. Failure to
control pet noise may result in the permanent removal of the pet from the
premises. ANY PET WHICH CAUSES UNPROVOKED BODILY INJURY
TO ANY RESIDENT, GUEST, STAFF MEMBER, NEIGHBOR OR ANYONE
LAWFULLY ON THE PREMISES SHALL BE IMMEDIATELY AND
PERMANENTLY REMOVED FROM THE PREMISES, BY THE PROPER
AUTHORITIES WITHOUT PRIOR NOTIFICATION.

No dog or cat shall be left unattended in any unit fa longer than twelve (12)
hours. All other animals shall not be left unattended for more than twenty
four (24) hours.

All resident pet owners shall provide adequate care, nutrition, exercise and
medical attention for their pets. Pets which appear tobe poorly cared for or
which are left unattended for longer than limits indicated in #7 above will be
reported to the appropriate authority and removed from the premises at the
resident pet owner’s expense.

The resident pet owner shall submit to the development office the names,
addresses and telephone numbers of two responsible parties (not living at the
same address) who will care for the pet if the resident pet owner, for any
reason, is unable to care for the pet. In the event the person is unable o
unwilling to accept responsibility, the resident pet owner authorizes DHA to

K:\PhaPlanFilesDownloadedPlansdenver\$A SQCO001a23.doc
11/27/00 2:49 AM



contact state or local authorities, to enter the unit, remove the pet and place
it with such authorities. DHA will inform the resident pet owner where the
pet has been placed. Resident pet owner will have to arrange for return of
the pet. DHA will not be responsible for the wellbeing of the pet or costs
incurred, such charges will be paid by the resident pet owner.

10. In the event of the death of a pet, the pet must be dsposed of pursuant to
local ordinances. Dead Animal Collection for the City and County of Denver
should be contacted at 303-640-2136. Resident pet owner shall not bury the
pet on DHA property or dispose of it in any manner inconsistent with local
ordinances.

11. In the event of the death of the pet while the resident pet owner is unable to
care for the pet, the resident pet owner agrees that DHA shall have discretion
to dispose of the pet consistent with state and local guidelines if the
responsible parties listed on Exhibit A are unwilling to take responsibility, or
if written instructions with respect to such disposal are not provided to the
development office in advance by the resident pet owner. Charges for
disposal shall be assessed to the residentas damages and will be deducted
from the pet deposit.

12. Resident pet owners acknowledge that other residents may have chemical
sensitivities or allergies related to pets and/or are easily frightened by such
pets. The resident, therefore, agrees to exercise common sense and common
courtesy with respect to the other resident’s right to peaceful and quiet
enjoyment of the premises.

If using common laundry facilities, it is recommended that the resident pet
owner run an additional wash cycle and clean outall filters before leaving the
laundry room.

13.  After proper written notification, DHA may require the removal of the pet
from the premises on a permanent or temporary basis, in DHA’s sole
discretion, for the following reasons, by way of illustration mt limitation:

a Excessive pet noise or odor after being advised by DHA.
b. Unruly, intimidating or dangerous behavior.
c. Excessive damage of the resident’s dwelling unit and/or

development common areas and/or neighbor’s property or people
living in the immediate vicinity of the property.
d. Repeated problems with the pet or any infestation.

e. Failure of the resident to provide for adequate care of his/her
pet.
f. Leaving a pet unattended for more than the allowed time period.
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14.

15.

16.

g. Failure of the resident to provide adequate and appropriate
vaccination of the pet.

h. Resident’s death, serious illness and/or refusal to care for the
pet.

1. Failure to properly clean up after the pet.

J- Failure to remove the pet will result in a fine of $50 per and may

result in termination of the resident’s Dwelling Lease. After
removal of a pet from the premises pursuant to this paragraph,
DHA may determine on a case by case basis whether the
removal of the pet will result in a permanent ban on the pet
ownership by the resident.

In the event of an emergency, the resident pet owner gives DHA permission
to remove the pet or have it removed from the premises immediately for
serious problems including, but not limited to, the following:

a. Pet becomes vicious.
b. Pet displays symptoms of serious illness.
C. Pet demonstrates other behavior that constitutes an immediate

threat to the health and safety of a resident, guest, staff
member, neighbor, other person authorized to be on the
premises or people living in the immediatevicinity of the
development.

With the exception of a service animal that assists a person with disabilities,
pets of visitors/guests are strictly prohibited from entering property.

“Pet sitting” is not permitted for any pet not already residingwithin the same
development and meeting the requirements of this pet policy, state law, or

local laws and ordinances.

B. Birds

Birds must be kept caged at all times.
Cages must be cleaned not less than twice a week. Waste must be disposed of
in sealed trash bags and placed in the trash bin. Litter shall not be flushed
down the toilet.

C. Fish

The aquarium shall not exceed ten (10) gallons and shall be placed on
appropriately sized stand in a safe location within the unit.
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2. Water damage to walls, carpets, flooring or the ceiling of the unit below
caused by breakage or spillage of or from the aquarium shall be the
responsibility of the resident pet owner who shall be billed for actual repair
costs, as required.

D. Other Animals

1. Animals of the rodent family (i.e. hamsters and gerbils) must be kept caged
at all times.

2. Cages must be kept clean.

3. Any other issues such as noise, odor and behavior apply the same as for dogs
and cats.

VII. NOTIFICATION POLICY

In the event that any resident pet owner violates these pet rules, DHA shall provide
written notice of such violations as follows:

A. Creation of a Nuisance

The owner of any pet which creates a nuisance within, on around the development
and/or neighborhood or causes excessive noise, odor, unruly or dangerous behavior
shall be notified of such nuisance in writing by management and shall be given
three (3) days to correct such nuisance. Failure to comply may result in removal of
the pet and/or termination of the resident pet owner’s Dwelling Lease. If the
resident pet owner disagrees, they may request a hearing in accordance with the
DHA Grievance Procedure.

B. Dangerous Behavior

1. DHA shall provide written notification to the resident pet owner of dangerous
behavior and the resident pet owner shall have three (3) days to correct the animal’s
behavior. It is the responsibility of the resident pet owner to correct the violation.
Failure to comply may result in the removal of the pet and/or termination of the pet
owner’s Dwelling Lease. If the resident pet owner disagrees, they may request a
hearing in accordance with the DHA Grievance Procedure.
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2. Any pet which causes unprovoked physical harm to any resident, guest, staff
member, neighbor or people living in theimmediate vicinity of the development or
other authorized person present within, on or around the development shall be
immediately removed from the premises by DHA without prior written notice to the
resident pet owner of the action and location of the et.

VIII. INSPECTION POLICY

A. DHA is given permission to enter the resident pet owner’s unit for the
purpose of inspection if a signed written complaint is received by DHA, or if DHA
feels the behavior or condition of the pet(s) or resident pet owner warrants same.
The inspection will be made during reasonable hours, after proper notice has been
given to the pet owner (48 hours’ notice). In an emergency situation, entry will be
made immediately. Notice will be given the resident pet owner at suchemergency
entry, giving the reason for such entry.

B. Resident pet owner must be available to physically control his/her pet during
the times when DHA employees, agents of DHA or others must enter the unit to
conduct housekeeping and preventative maintenance inspections, provide services
such as routine work orders or such other times identified in the lease.
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AFFIDAVIT

I have read and understand the Family Housing Pet Policy, Pet Agreement, Pet
Information and Veterinarian’s Certificate of the Denver Housing Authority and
agree to comply fully with their provisions. I understand that failure to comply may
constitute reason for removal of my pet. If required by management to remove my
pet from the premises, I agree to immediately remove any pet andl understand

that my failure to do so may constitute grounds for eviction.

Unit Number

Resident

Resident

Address

The above-named resident(s) has read and signed the rules in my presence.

DENVER HOUSING AUTHORITY

Title
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EXHIBIT A
Pet I nformation — Dog/Cat

This document must be completely filled out and a sideview picture of the pet must be attached
before submitting to management. Written approval from DHA must be received before the pet
Is permitted on the premises and/or in the Dwelling Unit.

Name of Owner(s)

Address
Telephone Number (Work) (Home)
Pet Description: Name
Breed
Age
When Full-Grown:  Weight Markings
Height
License No. Tag Info.
Flea Collar: Yes No
Picture of Pet: Yes No
If your pet isacat, hasit been declawed? Yes No
Is dog/cat neutered/spayed? Yes No

Veterinarian's Name

Address

Telephone Number

Parties to assume responsihility if you are unable to do so:

(1) Name(s)

Address

Telephone Number (Work) (Home)

(2) Name(s)
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Address

Telephone Number (Work) (Home)
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EXHIBIT B
PET AGREEMENT

This agreement, entered into this__ day of ., by and between

the Housing Authority of the City and County Denver (DHA) and

(Resident), collectively referred to as “the Parties.” In

consideration of their mutual promises the Parties agree as follows:

1.

Resident desires and has received permission from DHA to keep the pet
named and described as
in the dwelling unit.

This Agreement is an Addendum to and part of the Dwelling Lease between
DHA and Resident executed on , . In the event of
default by Resident of any of the terms of this Agreement and all succeeding
leases, Resident agrees, upon written notice of default from DHA to cure the
default within the stated time and/or remove the pet and/or vacate the
premises. Resident agrees that DHA may revoke the permission to keep said
pet on the premises by giving Resident written notice.

Resident agrees to pay DHA a refundable deposit for cats and dogs in the
sum of $100, DHA may use this deposit as is reasonably necessary to take
care of any damages or cleaning caused by or in connection with said pet. At
the termination of this Agreement, any balance shall be refunded within
thirty (30) business days to the Resident. Resident agees to pay DHA for
any damages caused by the pet in excess of the security deposit on demand
by DHA. Resident also agrees to pay a non refundable fee of $50.00. The
total of $150.00 must be paid prior to the pet being brought into the unit.

Resident agrees to comply with:

a. The Pet Policy
b. All other applicable government law and regulations such as but
not limited to licensing, etc.

Resident represents that the pet is quiet and housebroken, and will not cause
any damage to property or annoy other residents.

Resident agrees that the pet will not be permitted outside the resident’s unit
unless restrained by a leash, cord or chain. Use of the grounds or premises of
DHA for sanitary purposes is prohibited except as posted.
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10.

11.

12.

Resident shall not permit the pet to cause any damage, discomfort,
annoyance, nuisance, or in any way to inconvenience or cause complaints
from any other resident, staff, or neighbor. Any soiling created by the pet
shall be immediately cleaned up by Residert. If management has to remove
any waste from any pet, a twentyfive dollar ($25) charge will be made.
Repeated violations (three) will necessitate removal of the pet permanently
from the premises or failure to comply may result in termination of the
dwelling lease.

Resident agrees to immediately remedy any emergency situations involving
pet, (e.g., attack by pet on staff member, another resident, or a guest) as DHA
determines. Resident agrees to remedy any nuisance or dangerous behavior
within three (3) days.

Resident will be financially responsible for any flea or other insect infestation
that affects his/her own or adjacent units as a result of his/her pet.

Any pet left unattended for twelve (12) hours or more or whose health is
jeopardized by the Resident’s neglect, mistreatment, or inability to care for
the animal shall be reported to the appropriate authority. Such
circumstances shall be deemed an emergency for the purposes of DHA
removing the animal from the premises. DHA accept no responsibility for
any pet so removed.

Resident agrees to maintain the pet(s) in a healthy condition and to update
the Pet Information Form on an annual basis at the time of reexamination.

Resident agrees that DHA is in no way responside nor liable for any action,
injuries, or damages caused by the resident pet owner’s pet. Nor is DHA
responsible for the safekeeping or wellbeing of the pet. A pet is the sole
responsibility and obligation of the resident pet owner.
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13. Resident has read and agrees to comply with the Pet Policies which are
herein incorporated by reference and agrees to comply with such rules and
regulation as that are adopted from time to time by DHA in the future.

Manager Resident
Resident
Date Date
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EXHIBIT C
Veterinarian’s Certification

Pet Owner’s Name

Veterinarian’s Name

Address

Telephone Number

ANIMAL NAME AGE
ANIMAL BREED WEIGHT
HEIGHT
Is the animal in good health? YES ~~  NO
Is the animal suitable as a pet? YES  NO
DATE

TREATMENT: Parvovirus

Distemper

Rabies

Heartworm

Spay/Neuter

Other
COMMENTS:
Veterinarian’s Signature Date
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Attachment 7

Housing Authority of the City and County of Denver
Resident Advisory Board

Resident Residence

Jewell Hall Elliot Street (DHC)

Mildred Walker Casa Loma (DHC)

Elizabeth Torrez Quigg Newton Homes (DHA)
Mary Brockman Walsh Manor (DHA)

Edith Sprowl Mountain View

Tracy Jones Section 8



ATTACHMENT 8

COMMENTS - PUBLIC HEARING
September 18, 2000

1. Public Comment: Placing a public notice in the newspaper for a hearing
on the Five Year Agency Plan that was not legible to an individual with
low vision is also unacceptable.

DHA Response: The Housing Authority is required to “publish a notice
informing the public that the [Agency Plan] is available for review and
inspection ...” In compliance with this requirement, the Housing
Authority published a notice in the Rocky Mountain News and minaity
weekly/monthly publications. Because DHA is a governmental entity, the
newspaper prints all of DHA notices in the “Legal Notices” section of the
newspaper. The size of font used in the newspaper is determined by the
newspaper, not the Housing Authonty. By placing a notice in the
newspaper, we have attempted to reach as many people as reasonably
possible. We cannot reach everyone. Although we have complied with the
publication requirement, we will evaluate the feasibility of placing future
public notices regarding the Agency Plan in a different section of the
newspaper in larger size.

2. Public Comment: On four different occasions individuals with disabilities
went or called DHA and asked for a Braille, large print, or computer disk
copy of the Five Year Agency Plan and [were] told that it was not
available. If DHA is to hold a public hearing and ask for public comment
and not provide materials in an alternative format to the disability (sic)
community it is not only in violation of the ADA but is excluding fourteen
percent (14%) of the public from participation in the public hearing
process.

DHA Response: The Housing Authority has only been able to verify the
request that one person made for a copy of the Agency Plan. The Housing
Authority investigated translating the Agency Plan into Braille. We were
only able to locate one person in the Denver area with the capability to
translate into Braille. This person informed us that she had a sixmonth
backlog. Due to the strict time requirements for sitbmittal imposed by
HUD, the Housing Authority could not wait for this translation. The
individual who requested the disk was previously informed that a large
print copy is available at the Denver Public Library and at the front desk
of the Housing Authority. Reference was also made to the provision of a
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disk as an alternative format. However, the comments made during the
public hearing indicated that the individual wanted a disk containing the
Agency Plan so that he could peruse it on his computer at hs convenience.
The Housing Authority determined that providing a computer disk was
not an acceptable alternative format. The decision is legally permissible.
The Housing Authority did prepare a taperecorded version of the Agency
Plan, which remains available at the main office. The Housing Authority
has complied with its obligations pursuant to the Americans With
Disabilities Act (42 U.S.C. 12101 et seq.).

3. Public Comment: It seems to me that [the] hearing process has been
tainted and needs to be rescheduled so that people with disabilities can
have a reasonable time to digest the Five Year Agency Plan. Again, it is
quite evident that the Denver Housing Authority (DHA) is acting in
violation of the Americans with Disabilities Act (ADA). On Wednesday
September 13, 2000 Atlantis received a notice from Alexis Holdman,
Associate Counsel, that DHA had large print and audiotape copies
available of the Five-Year Agency Plan. On September 14, 2000 an
individual with a visual disability went to DHA (sic) askfor the audiotape
of the Five-Year Agency Plan and was told there was no such tape
available. Again a violation of the ADA.

DHA Response: The Housing Authority has not violated the ADA. A
tape-recorded version of the Agency Plan was available at the font desk
on September 14, 2000. Unfortunately, the staff miscommunicated the
availability of the tape when it was requested. We do apologize for that
mistake. On September 18, 2000 HUD extended the submittal date for
the Agency Plan. Therefore, the audiotape may be reviewed and
comments may be submitted to the Housing Authority on the Agency Plan
before October 26, 2000.

4. Public Comment: There are less than nine hundred units of accessible
housing in total in Metro Denver of that number over three hindred are
unavailable to individuals under sixtyfive with disabilities. Additionally
another one hundred plus units do not fall in the affordable range given
eighty percent (80%) of the people with disabilities live on less than six
hundred dollars or less per month. Therefore, it is imperative that the
Denver Housing Authority increase its accessible housing stock by fifteen
percent (15%) for each of the next five years.

DHA Response: The Housing Authority’s jurisdiction does not include all
of the cities and counties within the Metro Denver area. To the extent
that accessible housing is not available outside the City and County of
Denver, the Housing Authority can not address those needs.
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Furthermore, the Housing Authority is not the sole provider d accessible
housing within the City and County of Denver. The Housing Authority
currently has 210 accessible units in its housing stock. The Housing
Authority will continue to evaluate increasing its accessible housing based
upon the needs of the waiting list and the availability of federal funds for
making the necessary alterations.

5. Public Comment: The Metro Denver multifamily and single family
markets have exceeded the average individual with a disability’s income
from seventy-five to two hundred dollars. Not only are rents higher than
an individual with a disability’s monthly income, they are forty percent
(40%) below the poverty line. Given the lack of disposable income it is
urgent that the Denver Housing Authority increase the number of Section
8 Vouchers for people with a disabilities by fifteen percent (15%) for each
of the next five years.

DHA Response: The availability of vouchers is based on the funding
provided by Congress and allocated by HUD on an annual basis. The
Housing Authority currently provides admissions preferences for the
Colorado Health Network Program, Atlantis and the Chronically Mentally
I11 program administered by the City and County of Denver. These
preferences enhance the ability of the special needs populations to recave
a Section 8 voucher. Overall, funding for vouchers is decreasing. The
Housing Authority will continue its efforts to serve the disabled and non
disabled community through the voucher program consistent with the
federal funding.

6. Public Comment: Atlantis believes that the Denver Housing Authority is
skewing and misrepresenting the facts around the Section 8 Voucher
waiting list. Opening the waiting list for one or two days a year and
taking names then drawing out a name like the lottery hardly suggess
fairness for those who wait on the short list. The only thing not keeping a
long list of names that are waiting for Section 8 Vouchers accomplishes is
that the list stays short looking like the need for Section 8 Vouchers is not
as great as the reality. This process is truly a sham. The Denver Housing
Authority should keep a waiting list that reflects the real need for Section
8 Voucher in Denver.

DHA Response: The Housing Authority is not skewing or misrepresenting
any facts. The Housing Authorityinstituted the Section 8 Lottery System
because previously there were eight thousand people on the Section 8
waiting list which resulted in an eightyear wait. The Housing Authority
could not meet the needs of the families on the waiting list within a
reasonable time. Since the implementation of the lottery system, families
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have an opportunity to apply once a year and they will know within a
reasonable amount of time whether or not they will have an opportunity
to receive a voucher. This eliminates the false hope that was engendered
by the waiting list process.

7. Public Comment: The Denver Housing Authority must increase its
Section 504 and ADA enforcement to ensure compliance but must not stop
merely with compliance. The Denver Housing Authority shall take
initiatives to increase access in all its programs.

DHA Response: The Housing Authority has always and will continue to
administer its programs and policies consistent with the requirements of
Section 504 and the ADA.

8. Public Comment: I put my name on the waiting list for subsidized
housing ten (10) years ago. Three years ago, I was finally accepted into
DHA Housing. There must be something wrong with the Denver Housing
Authority if it could take ten (10) years to be accepted for subsidized
housng. During the waiting period I was unemployed and not in good
health. The average one (1) bedroom apartment in Denver costs $600 to
$700 per month. There are people, specifically senior citizens not in good
health that are in need of assisted housing. People like myself are falling
through the cracks. What will be done regarding this matter.

DHA Response: The Housing Authority understands that long waiting
periods for housing are frustrating and engender a sense of hopelessness
to those individuals seeking housing. That is why the Housing Authority
opens and closes its waiting list several times a year to accept
applications. The Housing Authority is only one provider of subsidized
housing in the metropolitan Denver area. The Housing Authority
currently has ten (10) elderly/disabled buildings in its housing stock. The
Housing Authority will continue to evaluate increasing its stock of
housing for the elderly/disabled based upon the needs of the waiting list
and the availability of federal funds.

9. Public Comment: I requested a copy of the Agency Plan. I was informed
that the cost for copies was $1.25 per page for 300 pages which totaled
over $375.00. A person who survives on a supplementary security income
of $512.00 per month could not afford to pay the cost of the Agency Plan,
therefore, they would be denied a copy of the Agency Plan.

DHA Response: The Housing Authority is not required to provide free
copies of the Agency Plan. In the preamble to the Agency Plan Final Rule,
64 FR 203, pp. 56859, 56860 HUD responded to the following comment:
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"Comment: ... Copies of Plans should be available at no cost to those
who cannot afford to pay.

Response: ... With respect to copies of the plan, the final rule is
clear that this information must be available for public review."
HUD specifically declined to require PHAs to incur the economic burden
of providing the Agency Plan to the public for free.

10.Public Comment: A copy of the Agency Plan was requested in an
alternative format. I was infarmed by an attorney from the Denver
Housing Authority that the Housing Authority did not have to provide an
alternative format for the Agency Plan. I received correspondence from
the attorney indicating that an alternative format of the Agency Plan
would be made available, but it would not be provided on a computer disk.
He was informed of this availability just five days prior to the public
hearing. How is a person to review over 300 pages in a limited setting?
Also, if he had received the Agency Plan on disk he would be able to
review each page line by line, giving him time to make appropriate
comments. Forcing people to go to the Denver Housing Authority or to the
public library to review 300 pages is horrific.

DHA Response: The Agency Plan is available in large-print type and on
audio tape. The Housing Authority does not have to provide a computer
disk containing the Agency Plan for the personal convenience of
individuals to peruse at home. The notice advising the public of the public
hearing was published on or about August 1, 2000. Individuals had at
least 45 days to review the material and submit comments. The Agency
Plan was also available at the Housing Authority's management offices
located throughout the city. Placing the Agency Plan & these various
locations was done to provide easier access and flexibility in viewing
times. Having 45 days to review 300 pages is not burdensome.

11.Public Comment: Apparently, the Denver Housing Authority does not
want accurate comments regarding their Agency Plan. How are immobile
people to review the Agency Plan if they are not able to leave their home?
I demand that the Denver Housing Authority reschedule the public
hearing process so that people with disabilities can have a reasonable
amount of time to review and digest the 5year Agency Plan.

DHA Comment: The Housing Authority encourages public participation
in the Agency Plan. However, the Housing Authority cannot ensure that
100% of the population will be able to review the Agency Plan. The
Housing Authority took reasonable steps to make the Agency Plan
available at as many locations as possible. No request to review the plan
was made by a person with a disability such that he/she was unable to
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leave his/her home but wanted to review the Agercy Plan. Should the
Housing Authority receive such a request, we will respond in accordance
with the applicable law.
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ATTACHMENT 9

ATTAINMENT OF GOALS

The Five-Year Plan incorporates DHA’s mission statement regarding HUD
programs, which we have adopted to guide the activities of DHA in the new
millennium. Our mission statement is consistent with HUD’s mission, goals
and objectives and will be implemented in a nondiscriminatory fashion.

Attainment of Goals

DHA continues to attain the goals and objectives set forth in the 2000 Five
Year Plan. DHA continues to be a high performer.

With respect to Goal Two, DHA contimues to work closely with the Office of
the Inspector General’s Operation Safe Home and the Denver Police
Department, which has resulted in the provision of safer developments.
These strides have also made headway towards our objective of reducing
crime and the number of evictions by December 31, 2005.

In accordance with Goal Three, DHA continues to promote, support and
provide self-sufficiency programs and increase the number of residents
participating in its homeownership programs.

The Agency Plan is based on the premise that if we accomplish our goals and
objectives we will achieve DHA’s and HUD’s mission, while simultaneously
addressing the housing needs of Denver’s residents. The plans, statements,
budget summary, policies, etc. set forth in the Annwl Plan are the
foundation upon which we will build to accomplish our stated goals and
objectives. Taken as a whole, the aforementioned documents outline a
comprehensive approach towards meeting our mission and is consistent with
the City and County of Denver’s Consolidated Plan, January 1998 —
December 2002 (Consolidated Plan).

In summary, we are furthering HUD’s mission to improve the condition of
affordable housing in the City and County of Denver (hereinafter referred to
as “the City” or “Denver”).



