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ACCORDANCE WITH INSTRUCTIONS LOCATED IN APPLICABLE PIH NOTICES

PHA Plan
Agency ldentification

PHA Name: Housing Authority of The City of Riverbank
PHA Number: CA-017

PHA Fiscal Year Beginning: July 2001

PHA Plan Contact I nfor mation:

Name: Mr. Gabriel Juarez
Phone: (209) 577-2044
TDD: (209) 869-4501
Email: gabe@stancoha.org:

Public Accessto Information
Information regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)

Main administrative office of the Housing Authority, City of Riverbank (209) 869-4501
Main administrative office of the Housing Authority, County of Stanislaus (209) 557-2044

Display L ocations For PHA Plans and Supporting Documents
The PHA Plans (including attachments) are available for public inspection at:

Main administrative office of the PHA

Main administrative office of the City of Riverbank
Riverbank Public library

Other:

PHA Plan Supporting Documents are available for inspection at: (select al that apply)
Main business office of the Housing Authority, City of Riverbank
Other:
Main administrative office of the Housing Authority, County of Stanislaus

PHA Programs Administered:
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Public Housing Only

Annual PHA Plan
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[24 CFR Part 903.7]
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ii. Executive Summary

[24 CFR Part 903.7 9 ()]
At PHA option, provide a brief overview of the information in the Annual Plan

EXECUTIVE SUMMARY
HOUSING AUTHORITY OF
THE CITY OF RIVERBANK

“

The Housing Authority of the City of Riverbank has prepared our Agency Plan in compliance with Section
511 of the Quality Housing and Work Responsibility Act (QHWRA) of 1998 and the ensuing HUD
requirements. The Plan describes the Housing Authority, its mission and strategy for addressing the
housing needs of low-income and very-low income families in Riverbank.

The Housing Authority of the City of Riverbank shares an Executive Director and staff with the Housing
Authority of the County of Stanislaus. Both Housing Authorities are public housing agencies as defined
in the United States Housing Act of 1937, as amended, and in 24 C.F.R. Chapter VIIl. Both agencies
have been organized under Section 31000, et a seq., of the California Health and Safety Code.

The primary objective of the Housing Authority of the City of Riverbank is to provide decent, safe and
sanitary housing to low income families at an affordable price. Our mission is to provide this housing
within an environment that fosters the advancement of low income families from a position of dependency
to one of self -sufficiency.

The Housing Authority has the responsibility for planning, financing, constructing, purchasing and
managing properties using a variety of affordable housing programs. As the manager of rental properties,
the Housing Authority performs all the functions of a private owner, including selection of residents, rent
collection and property maintenance. In the City of Riverbank, the Housing Authority serves 90
households including 60 units of elderly housing and 30 units of family housing.

Federal laws establish the rent structure of the housing programs administered by the Housing Authority
and require that family income be verified annually. Federal Regulations also impact the selection of
program participants, occupancy, lease and grievance procedures. This Agency Plan deals with those
policies and procedures for public housing that have been modified as a result of QHWRA.

In our Five Year Plan, the Housing Authority recognizes the need for more affordable housing in the City
of Riverbank. Our goal of developing additional affordable housing has been established to address this
need. However, the absence of Article 34 Referendum Authority and availability of funding impacts the
Housing Authority’s ability to develop additional housing.

Information taken from the Comprehensive Housing Affordability Strateqy (CHAS) Data Book was utilized
in assessing these housing needs.
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1. Summary of Policy or Program Changesfor the Upcoming Y ear

In this section, briefly describe changes in policies or programs discussed in last year’s PHA Plan that are not covered in other
sections of this Update.

A. The Housing Authority will remove its current “ Deconcentration” reguirements from its
Occupancy Policy.

B. The Housing Authority is making it's Pet and Community Service Policies available for
public review and comment. These policies have been previously adopted by the
Commission.

C. The Housing Authority's Capital |mprovements budgets have changed from the last
submission.

2. Capital Improvement Needs

[24 CFR Part 903.7 9 (g)]
Exemptions: Section 8 only PHASs are not required to complete this component.
A_ X Yes No: Isthe PHA €eligibleto participate in the CFP in the fiscal year covered

by this PHA Plan?

B. What isthe amount of the PHA’s estimated or actua (if known) Capital Fund Program grant
for the upcoming year? $173,044.00.

C_X Yes No: Doesthe PHA plan to participate in the Capital Fund Program in the
upcoming year? If yes, complete the rest of Component 7. If no, skip to next component.

D. Capital Fund Program Grant Submissions:

(1) Capital Fund Program 5-Year Action Plan
The Capital Fund Program 5-Y ear Action Plan is provided as Attachment: CA017c02

(2) Capital Fund Program Annual Statement
The Capital Fund Program Annual Statement is provided as Attachment: CA017b02

3. Demoalition and Disposition
[24 CFR Part 903.7 9 (h)]
Applicability: Section 8 only PHAs are not required to compl ete this section.

Small PHA Plan Update Page 8
HUD 50075
OMB Approval No: 2577-0226
Expires: O3/31/2002



___Yes_ X No: Doesthe PHA plan to conduct any demolition or disposition activities
(pursuant to section 18 of the U.S. Housing Act of 1937 (42 U.S.C. 1437p)) in the plan Fiscal
Year? (If “No”, skip to next component ; if “yes’, complete one activity description for each
development.)

2. Activity Description ( Does Not Apply For The Current Report )

Demolition/Disposition Activity Description
(Not including Activities Associated with HOPE VI or Conversion Activities)
la. Development name:
1b. Development (project) number:
2. Activity type: Demolition
Disposition

3. Application status (select one)

Approved

Submitted, pending approval

Planned application
4. Date application approved, submitted, or planned for submission: (DD/MM/YY)
5. Number of units affected:

6. Coverage of action (select one)
Part of the development
Total development
7. Relocation resources (select all that apply)
Section8for  units
Public housing for  units
Preference for admission to other public housing or section 8
Other housing for  units (describe below)
8. Timeline for activity:
a. Actua or projected start date of activity:
b. Actua or projected start date of relocation activities:
c. Projected end date of activity:

4. Voucher Homeownership Program : ( Does Not Apply To Our PHA)
[24 CFR Part 903.7 9 (K)]

A. Yes_X No: Doesthe PHA plan to administer a Section 8 Homeownership program
pursuant to Section 8(y) of the U.S.H.A. of 1937, asimplemented by 24 CFR part 982 ? (If
“No”, skip to next component; if “yes’, describe each program using the table below (copy and
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complete questions for each program identified.)

B. Capacity of the PHA to Administer a Section 8 Homeowner ship Program
The PHA has demonstrated its capacity to administer the program by (select al that apply):

Establishing a minimum homeowner downpayment requirement of at least 3 percent and
requiring that at least 1 percent of the downpayment comes from the family’ s resources

Requiring that financing for purchase of a home under its section 8 homeownership will be
provided, insured or guaranteed by the state or Federal government; comply with secondary
mortgage market underwriting requirements; or comply with generally accepted private sector
underwriting standards. Demonstrating that it has or will acquire other relevant experience (list
PHA experience, or any other organization to be involved and its experience, bel ow):

5. Safety and Crime Prevention: PHDEP Plan ( Our PHA Is Not Eligible For PHDEP Funds

ThisYear) [24 CFR Part 903.7 (m)]

Exemptions Section 8 Only PHAs may skip to the next component PHASs eligible for PHDEP

funds must provide a PHDEP Plan meeting specified requirements prior to receipt of PHDEP

funds.

A.__ Yes_X No:lsthe PHA €eligible to participate in the PHDEP in the fiscal year covered
by this PHA Plan?

B. What isthe amount of the PHA’ s estimated or actual (if known) PHDEP grant for the
upcoming year? $ 0.0

C. Yes_X No: Doesthe PHA plan to participate in the PHDEP in the upcoming year? If
yes, answer question D. If no, skip to next component.

D. Yes_X No: The PHDEP Planis attached at Attachment

6. Other Information
[24 CFR Part 903.7 9 ()]

Resident Advisory Board (RAB) Recommendations and PHA Response

1. _X Yes No: DidthePHA receive any comments on the PHA Plan from the Resident
Advisory Board/s?
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2. If yes, the comments are Attached at Attachment: CA017f02

3. Inwhat manner did the PHA address those comments? (select all that apply)
The PHA changed portions of the PHA Plan in response to comments
A list of these changesisincluded
Yes No: below or
Yes No: at theend of the RAB Commentsin Attachment .
Considered comments, but determined that no changes to the PHA Plan were
necessary. An explanation of the PHA' s consideration isincluded at the at the end
of the RAB Commentsin Attachment .

X __ Other: (list below)
The RAB was supportive and in agreement with the Housing Authority’ s position on the
various plan proposals.

B. Statement of Consistency with the Consolidated Plan:
For each applicable Consolidated Plan, make the following statement (copy questions as many
times as necessary).

1. Consolidated Plan jurisdiction: State of California

2. The PHA has taken the following steps to ensure consistency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select all that apply)

X The PHA has based its statement of needs of families in the jurisdiction on the needs
expressed in the Consolidated Plan/s.

X ThePHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

X The PHA has consulted with the Consolidated Plan agency during the devel opment of
this PHA Plan. Activities to be undertaken by the PHA in the coming year are consistent
with specific initiatives contained in the Consolidated Plan. (list such initiatives below)

X Other: This Plan adheres to the household and equitable accessibility criteria

3. PHA Reguests for support from the Consolidated Plan Agency:

Yes_X No: Doesthe PHA request financial or other support from the State or local
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government agency in order to meet the needs of its public housing residents or
inventory? If yes, please list the 5 most important requests below:

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following actions
and commitments: (describe below)

The State Department of Housing and Community Development (HCD) encourages the City of
Riverbank Housing Authority to submit suggestions, improvements, and additional objectives
for consideration in State Consolidated Plan updates.

C. Criteriafor Substantial Deviation and Significant Amendments:

Amendment and Deviation Definitions:

24 CFR Part 903.7(r)

PHAs are required to define and adopt their own standards of substantial deviation from the 5-
year Plan and Significant Amendment to the Annual Plan. The definition of significant
amendment is important because it defines when the PHA will subject a change to the policies or
activities described in the Annual Plan to full public hearing and HUD review before
implementation.

A. Substantial Deviation from the 5-year Plan:

When deviations, significant amendments, and/or modifications are being considered in the
Housing Authority’s 5 year plan and these proposed changes fundamentally change the mission,
goals, abjectives, and/or plans of the Agency, then this manner of change will be considered a
“substantial deviation”, will require formal approval from the Board of Commissioners and a
public hearing.

B. Significant Amendment or Maodification to the Annual Plan:

When deviations, significant amendments, and/or modifications are being considered in the
Housing Authority’s Annual Plan and these proposed changes fundamentally change the
mission, goals, objectives, and/or plans of the Agency, then this manner of change will be
considered a“ substantial deviation”, will require formal approval from the Board of
Commissioners and a public hearing.
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PHAs are to indicate which documents are available for public review by placing amark in the “ Applicable &
On Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

Attachment_A
Supporting Documents Available for Review
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Applicable Supporting Document Related Plan

& Component
On Display
X PHA Plan Certifications of Compliance with the PHA Plans and 5 Year and Annual
Related Regulations Plans
State/Local Government Certification of Consistency with the 5 Year and Annual
Consolidated Plan (not required for this update) Plans
X Fair Housing Documentation Supporting Fair Housing 5 Year and Annual

Certifications: Records reflecting that the PHA has examined its Plans
programs or proposed programs, identified any impediments to
fair housing choice in those programs, addressed or is addressing
those impediments in a reasonable fashion in view of the resources
available, and worked or is working with local jurisdictions to
implement any of the jurisdictions’ initiatives to affirmatively
further fair housing that require the PHA’ s involvement.

X Housing Needs Statement of the Consolidated Plan for the Annual Plan:
jurisdiction/sin which the PHA islocated and any additional Housing Needs
backup data to support statement of housing needs in the
jurisdiction

X Most recent board-approved operating budget for the public Annual Plan:
housing program Financial Resources

X Public Housing Admissions and (Continued) Occupancy Policy Annual Plan:

(A& O/ACOP), which includes the Tenant Selection and Eligibility, Selection,
Assignment Plan [TSAP)| and Admissions
Policies

X Any policy governing occupancy of Police Officersin Public Annual Plan:
Housing Eligibility, Selection,
U check hereif included in the public housing A& O Policy and Admissions

Policies
Section 8 Administrative Plan Annua Plan:
N/A Eligibility, Selection,
and Admissions
Policies

X Public housing rent determination policies, including the method Annua Plan: Rent

for setting public housing flat rents Determination

Ucheck hereif included in the public housing A & O Policy

X Schedule of flat rents offered at each public housing development Annua Plan: Rent
U check hereif included in the public housing A & O Policy Determination

N/A Section 8 rent determination (payment standard) policies Annual Plan: Rent
check hereif included in Section 8 Administrative Plan Determination
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Applicable Supporting Document Related Plan
& Component
On Display
X Public housing management and maintenance policy documents, Annual Plan:
including policies for the prevention or eradication of pest Operations and
infestation (including cockroach infestation) Maintenance
X Results of latest binding Public Housing Assessment System Annual Plan:
(PHAS) Assessment Management and
Operations
X Follow-up Plan to Results of the PHAS Resident Satisfaction Annual Plan:
Survey (if necessary) Operations and
Maintenance and
Community Service &
Self-Sufficiency
N/A Results of latest Section 8 Management Assessment System Annua Plan:
(SEMAP) Management and
Operations
N/A Any required policies governing any Section 8 special housing Annua Plan:
types Operations and
check hereif included in Section 8 Administrative Plan Maintenance
X Public housing grievance procedures Annua Plan:
U check hereif included in the public housing A & O Palicy Grievance Procedures
N/A Section 8 informal review and hearing procedures Annua Plan:
check hereif included in Section 8 Administrative Plan Grievance Procedures
X The HUD-approved Capital Fund/Comprehensive Grant Program Annual Plan: Capital
Annua Statement (HUD 52837) for any active grant year Needs
X Most recent CIAP Budget/Progress Report (HUD 52825) for any Annua Plan: Capital
active CIAP grants Needs
N/A Approved HOPE VI applications or, if more recent, approved or Annua Plan: Capital
submitted HOPE VI Revitalization Plans, or any other approved Needs
proposal for development of public housing
X Self-evaluation, Needs Assessment and Transition Plan required Annua Plan: Capital
by regulations implementing 8504 of the Rehabilitation Act and Needs
the Americans with Disabilities Act. See, PIH 99-52 (HA).
N/A Approved or submitted applications for demolition and/or Annua Plan:
disposition of public housing Demolition and
Disposition
N/A Approved or submitted applications for designation of public Annua Plan:
housing (Designated Housing Plans) Designation of Public
Housing
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Applicable Supporting Document Related Plan
& Component
On Display
N/A Approved or submitted assessments of reasonable revitalization of Annua Plan:
public housing and approved or submitted conversion plans Conversion of Public
prepared pursuant to section 202 of the 1996 HUD Appropriations | Housing
Act, Section 22 of the US Housing Act of 1937, or Section 33 of
the US Housing Act of 1937
N/A Approved or submitted public housing homeownership Annua Plan:
programs/plans Homeownership
N/A Policies governing any Section 8 Homeownership program Annua Plan:
(section of the Section 8 Administrative Plan) Homeownership
Cooperation agreement between the PHA and the TANF agency Annual Plan:
and between the PHA and local employment and training service Community Service &
agencies Self-Sufficiency
N/A FSS Action Plan/s for public housing and/or Section 8 Annua Plan:
Community Service &
Self-Sufficiency
X Section 3 documentation required by 24 CFR Part 135, Subpart E Annual Plan:
Community Service &
Self-Sufficiency
N/A Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annua Plan:
resident services grant) grant program reports Community Service &
Self-Sufficiency
N/A The most recent Public Housing Drug Elimination Program Annual Plan: Safety
(PHEDEP) semi-annual performance report and Crime Prevention
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Applicable Supporting Document Related Plan

& Component
On Display
N/A PHDEP-rel ated documentation: Annual Plan: Safety
e Basdline law enforcement services for public housing and Crime Prevention

developments assisted under the PHDEP plan;

»  Consortium agreement/s between the PHAS participating
in the consortium and a copy of the payment agreement
between the consortium and HUD (applicable only to
PHAs participating in a consortium as specified under 24
CFR 761.15);

e Partnership agreements (indicating specific leveraged
support) with agencies/organizations providing funding,
services or other in-kind resources for PHDEP-funded
activities;

¢ Coordination with other law enforcement efforts;

«  Written agreement(s) with local law enforcement
agencies (receiving any PHDEP funds); and

e All crime statistics and other relevant data (including
Part | and specified Part || crimes) that establish need for
the public housing sites assisted under the PHDEP Plan.

X Policy on Ownership of Petsin Public Housing Family Pet Policy
Developments (as required by regulation at 24 CFR Part 960,
Subpart G)

U check hereif included in the public housing A & O Policy

X The results of the most recent fiscal year audit of the PHA Annua Plan: Annual
conducted under section 5(h)(2) of the U.S. Housing Act of 1937 Audit

(42 U. S.C. 1437c(h)), the results of that audit and the PHA's
response to any findings

N/A Troubled PHAs: MOA/Recovery Plan Troubled PHASs

Other supporting documents (optional) (specify as needed)
(list individualy; use as many lines as necessary)
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Required Attachment CA017e02: Membership of the Resident Advisory Board or Boards

List members of the Resident Advisory Board or Boards. (If the list would be unreasonably long, list organizations
represented or otherwise provide a description sufficient to identify how members are chosen.)

Resident Advisory Board Members:

1. PatriciaBrown
2. Danny Miller
3. WandaBlakley

4. DaleBlack



Capital Fund Program 5-Year Action Plan

CFP 5-Year Action Plan
Original statement Revised statement

Development Development Name
Number (or indicate PHA wide)

CAO01701, 02, 03 PHA WIDE

Description of Needed Physical Improvements or M anagement Estimated Cost Planned Start Date
| mprovements (HA Fiscal Year)
1. Replace side walks and landscaping 250,000 2002 & 2003

2. Replaceranges and refrigerators 400,000 2003 & 2004

3. Remode office 100,000 2005

Total estimated cost over next 5years




Required Attachment CA017d02: Resident Member(s) on the PHA
Governing Board

1. _X Yes No: Doesthe PHA governing board include at least one member who is
directly assisted by the PHA thisyear? (if no, skip to #2)

Name of resident member(s) on the governing board:

1. WildaCress

2. Joyce Carter

How was the resident board member(s) selected: (select one)?

Elected:
Appointed: by the City Council of the City of Riverbank

C. Theterm of appointment is (include the date term expires):
1. Wilda Cress: Term expires on 8/14/2001

2. Joyce Carter: Term expires on 2/05/2003

2. A. If the PHA governing board does not have at least one member who is directly assisted
by the PHA, why not?

the PHA islocated in a State that requires the members of a governing board to be
salaried and serve on afull time basis

the PHA has less than 300 public housing units, has provided reasonable notice to the
resident advisory board of the opportunity to serve on the governing board, and has not
been notified by any resident of their interest to participate in the Board.
Other (explain):

B. Date of next term expiration of a governing board member:

Wilda Cress: Term expires on 8/14/2001

Name and title of appointing official(s) for governing board (indicate appointing official for the
next position):

Bill O'Brien, Mayor City of Riverbank






Annual Statement/Performance and Fvaluation Report

PHA Name: The Housing Authority of the City of Riverbank | Grant Typeand Number CFP | Federal FY of Grant: 2001
Original Annual Statement X Reserve for Disasters Emergencies Revised Annual Statement (revision no: )
Line | Summary by Development Account Total Estimated Cost Total Actual Cost
No.
Original Revised Obligated Expended
1 Total non-CFP Funds
2 1406 Operations
3 1408 Management |mprovements 2,744
4 1410 Administration 17,300
5 1411 Audit
6 1415 liquidated Damages
7 1430 Fees and Costs 25,000
8 1440 Site Acquisition
9 1450 Site Improvement 30,000
10 1460 Dwelling Structures 20,000
11 1465.1 Dwelling Equipment—Nonexpendable
12 1470 Nondwelling Structures 60,000

13 1475 Nondwelling Equipment

14 1485 Demoalition

15 1490 Replacement Reserve

16 1492 Moving to Work Demonstration

17 1495.1 Relocation Costs

18 1498 Mod Used for Devel opment

19 1502 Contingency 18,000

20 Amount of Annual Grant: (sum of lines 2-19) 173,044

21 Amount of line 20 Related to LBP Activities

22 Amount of line 20 Related to Section 504 Compliance

23 Amount of line 20 Related to Security

24 Amount of line 20 Related to Energy Conservation
Measures




Annual Statement/Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I1: Supporting Pages

Grant Type and Number

PHA Name:  The Housing Authority of the County Federal FY of Grant: 2001
of Stanislaus Capital Fund Program #:
Capital Fund Program
Replacement Housing Factor #:
Development General Description of Major Work Dev. Acct No. Quantity Tota Estimated Cost Total Actual Cost Status of
Number Categories Proposed
Name/HA-Wide Original Revised Funds Funds Work
Activities Obligated Expended
CA01701 & 03 2'P Phase, replace floor covering 1460 60 20,000
CAQ01702 Replace existing storage building 1470 30 60,000
PHA-WIDE 2" Phase arbor, side walk, and 1450 90 30,000
associated landscaping
PHA-WIDE A&E FEES 1430 90 25,000
PHA-WIDE CONTINGENCY 1502 90 18,000
PHA-WIDE MANAGEMENT IMPROVEMENTS 1408 90 2,744




Annual Statement/Performance and Evaluation Report

Capital Fund Program and Capital Fund Program Replacement Housing Factor (CFP/CFPRHF)
Part I11: Implementation Schedule

PHA Name: The Housing Authority of the

County of Stanislaus

Grant Type and Number
Capital Fund Program #:

Capital Fund Program Replacement Housing Factor  #:

Federal FY of Grant: 2001

Development Number All Fund Obligated All Funds Expended Reasons for Revised Target Dates
Name/HA-Wide (Quart Ending Date) (Quarter Ending Date)
Activities
Origina Revised Actua Origina Revised Actua
CA01701,02 3/30/2003 9/30/2003
CA01703 3/30/2003 9/30/2003
PHA WIDE 3/30/2003 9/30/2003







HUD 50075
OMB Approval No: 2577-0226
Expires: O3/731/2002



FROM THE RESIDENT ADVISORY BOARD

TO ALL RESIDERTS

THIS IS TO INFORM YOU THAT IF YOU HAVE A COMPLAINT OR SUGGESTION
ABOUT THE PHA 5 YEAR PLAN YOU CAN CALL THE VICE PRESIDENT DANNY
MILLER AT 869-5947, NO CALL AFTER 8 pm PLEASE.

WE STILL NEED VOLENTEERS TO SIT ON THE BOARD.

WE ALSO NEED SOME ENGLISH SPANISH SPEAKING VOLENTEERS FOR THE
BOARD.

THE RESIDENT BOARD IS HERE FOR YOUR BENEFIT, SO PLEASE SUPPORT IT
BY VOLENTEERING SOME TIME TO IT TO HELP MAKE IT BETTER FOR ALL OF

usS.

THANK YOU

RESPECTFULLY THE BOARD MEMBERS.

DDNNY MILLER ............... VICE PRESIDENT
PATRICIA BROWN----------- SECRETARY
WANDA BLAKLEY

DALE BLACK



RIVERBANK HOUSING AUTHORITY RESIDENT ADVISORY BOARD

Ladies and Gentlemen COMMISSIONERS,

WE THE MEMBERS OF THE RIVERBANK HOUSING RESIDENT ADVISORY BOARD

HAVE REVIEWED AND DISCUSSED DECONCENTRATION, AND PET, COMM
UNITY
SERVI
CE
POLIC
IES,
AND
WE
ARE
IN
AGRE
EMEN
T
WITH
ALL
OF
THESE
POLIC
IES.

WE ALSO REVIEWED (ATTACHMENT B) PARTS 1,2,& 3 SHOWING THE BOARD
WHERE THE GRANT MONEY WILL BE SPENT. WE ARE VERY SATISFIED WITH
THE PROGRAM.

AT THIS TIME WE HAVE NO FURTHER SUGGESTIONS.

RESPECTFULLY SUBMITTED



VICE PRESIDENT ........... DANNY MILLER
SECRETARY.....ccooeivnnins PATRICIA BROWN
WANDA BLAKLEY

DALE BLACK



17.

17.

17.

17.

17.

ATTACHVENT H

PET POLI CY
EXCLUSI ONS

This policy does not apply to animals that are used to assist persons with
disabilities. Assistive animals are allowed in all public housing
facilities with no restrictions other than those inposed on all tenants
to maintain their units and associated facilities in a decent, safe, and
sanitary manner, to refrain from disturbing their neighbors, and to
refrain fromdanmaging the unit.

PETS I N PUBLI C HOUSI NG DEVELOPMENTS

When final HUD regul ati ons on pet ownership are issued and when a resident
has conplied with the following Housing Authority pet ownership
conditions, the Housing Authority will allow for ownership of pets by any
resident family and elderly and/or disabled fanilies.

APPROVAL

Resi dents nust have the prior approval of the Housing Authority before
moving a pet into their wunit. Residents must request approval on the
Aut hori zation for Pet Omership Formthat nust be fully conpleted and all
ternms conplied with before the Housing Authority will approve the request.
In addition, the resident shall have a history of behavior which would
tend to indicate that they are likely to conply with the additional rules
and regul ations associated with the keeping of pets.

TYPES OF PETS

The Housing Authority will allow only donesticated dogs, cats, birds,
fish, rodents, turtles, and other animals allowed by |aw or ordinance in
units. All dogs and cats nust be neutered and or spayed.

The aninmal (s) shall be of a size and tenperanent so as to not pose an
unreasonabl e threat of property damage or threat to the health or safety
of nei ghbors or Housing Authority enpl oyees due to viciousness or inproper
control of animal waste. Any aninmal deenmed to be “aggressive or
territorial” or potentially harnful to the health or safety of others
(including other pets) including attack or fight trained dogs, or
prohi bited by I aw or ordi nance will not be allowed. Determinations on the
“aggressive or territorial” or potentially harnful nature of a pet wll
be made according to established data bases on “pet tenperanment” such as
Cyberpet and Pet Smart data bases. |n all cases where a proposed pet has
been di sapproved because of inconpatible tenperanment, a copy of the data
base “print-out” indicating the incompatibility will be provided to the
resident and a copy, along with all other relevant information relating
to the request, will be maintained in the resident's file.

For all requests for dogs, the resident nust provide witten docurmentation
froma Vet or other conpetent professional of the dog's breed or breed
m xt ure. In cases where the breed of the proposed dog is “mixed”,
residents will be responsible to provide the Housing Authority with a
witten determination from a Vet or other conpetent professional
identifying the various “breeds” of the dog. The various breeds will then
be conpared to the databases. An “aggressive or territorial” or
potentially harnful result for any of the dog's breeds will result in the



17.5

17.6

17.7

17.8

17.9

17.10

deni al of the request.
No ani mal may exceed thirty (30) pounds in weight.
| NOCULATI ONS, LI CENCI NG AND PET | DENTI FI CATI ON

In order to be authorized, pets, as applicable, nust be appropriately

Iicensed and inocul ated agai nst rabies, distenper, parvo shots and other
conditions prescribed by Iocal ordinances.

For pets not totally confined to the interior of the unit, residents nust
provi de a col or photograph of the aninal.

Pet owners shall be required to attach copies of licensing docunents,
i nmuni zati on certifications, breed identification docunentation, and
proof of spaying/neutering to the application format the tinme they seek
approval fromthe Housing Authority to keep a pet.

Except for authorized birds, fish and other simlar animls, the Housing
Authority will issue a “Pet Tag” that nust be worn along with the proper
pet “licence” on a collar at all tines by any authorized pet.

HUVMANE CONFI NEMENT

The dwelling unit shall have adequate anenities, such as a yard and
sufficient fencing, to allow proper humane confinenment of the animal(s)
and to prevent the disturbance of neighbors. In projects where no fences
exist, the animal (s) shall be of a size and tenperanent so as to be able
to be properly confined to the interior of the unit.

PET DEPCSI T

A pet deposit of $25 - 200.00 is required at the tine of registering a
pet. The deposit varies, depending on the pet selected, the unit, and the
amenities of the unit, like carpeting. The deposit is refundable when the
pet or the famly vacate the unit, |less any anpunts owed due to damage
beyond normal wear and tear.

FI NANCI AL OBLI GATI ON OF RESI DENTS

Any resident who owns or keeps a pet in their dwelling unit wll be
required to pay for any damages caused by the pet. Also, any pet-related
insect infestation in the pet owner's wunit wll be the financial

responsibility of the pet owner and the Housing Authority reserves the
right to extermi nate and charge the resident.

NUI SANCE OR THREAT TO HEALTH OR SAFETY

The pet and its living quarters nust be maintained in a manner to prevent
odors and any other wunsanitary conditions in the fanmly's unit and
surroundi ng areas.

Repeated and substantiated conplaints by neighbors or Housing Authority
personnel regarding pets disturbing the peace of neighbors through noise,
odor, aninal waste, damage to the prem ses, or other nuisance will result
in the famly having to renpve the pet or nove hinfherself.

DESI GNATI ON OF PET AREAS

For conpl exes where no exterior, individual yard fences are provided. Pets



must be kept in the owner's apartment or on a leash at all tines when
out si de(no out door cages nay be constructed). In sone conpl exes, pets will
be allowed only in designated areas. Pet owners nust clean up after their
pets and are responsi ble for disposing of pet waste.

17.11 VISITI NG PETS

17.12

17.13

Pet visitation is not allowed.
RESI DENT ABSENCES FROM THE PREM SES

Wen absent fromthe unit, famlies with dogs or cats shall be responsible
for the housing of their pet(s) sonewhere other than on the prem ses
overni ght or |onger periods. Famlies with pets shall have a standing
arrangenment, on file, with the Housing Authority providing for the care
of pet(s)in the event that the famly nust l|eave their unit on an
energency basis. The arrangenment will specify who will be responsible for
assuring conpliance with this provision.

REMOVAL OF PETS

The Housing Authority, or an appropriate comunity authority, shall
require the renoval of any pet from a project if the pet's conduct or
condition is determned to be a nuisance, a threat to the health or safety
of other occupants of the project or of other persons in the comunity
where the project is located, or if the pet causes damage to the prenises.



13.0

13.1

13.2

13.3

ATTACHVENT |

CONTI NUED OCCUPANCY AND COVMMUNI TY SERVI CE
GENERAL

In order to be eligible for continued occupancy, each adult fam |y menber
must either (1) contribute eight hours per nonth of comunity service (not
including political activities) within the comunity in which the public
housi ng devel opnent is located, or (2) participate in an economc self-
sufficiency program unless they are determned exenpt from this
requi rement

EXEMPTI ONS
The following resident, adult famly nmenbers nay be exenpt from this

requirement if their exenption can be docunented by the fanmly and
verified by the Housing Authority.

A Fam |y nenmbers who are 62 or ol der
B. Fam |y nmenmbers who are blind or disabled
C. Fam |y menbers who are the primary care giver for someone who is

blind or disabled

D. Fam |y menbers engaged in work activity as defined under part A,
title IV, of the Social Security Act

E. Famly nenbers who are exenpt from work activity under part A
title 1V, of the Social Security Act or under any other State
wel fare program including the wel fare-to-work program

F. Fam |y nenbers receiving assistance under a State program funded
under part A, title IV, of the Social Security Act or under any
other State wel fare program including welfare-to-work and who are
in conpliance with that program

NOTI FI CATI ON OF THE REQUI REMVENT

In all resident annual re-exam nation notifications begi nning on Cctober
1, 2000, Housing Authority staff shall notify each affected famly that
during their up comng re-exam Authority staff wll identify and or
verify conpliance with, as applicable, all adult exenmpt and non-exenpt
fam |y nmenbers for purposes of the famly neeting its conmunity service
requi rements.

The notification will explain the famly' s responsibility to provide
verification for all non-exenpt adult famly nenber’s conpliance with the
conmunity service requirenment, to verify continued exenpt status for those
previously granted exenpt status, and the verification of any changes in
any famly nmenber status. The Housing Authority shall verify such
cl ai ns.

The notification will further advise famlies that their community service
obligation will begin upon the effective date of their first annual
reexam nation on or after 10/1/2000. For famly's paying a flat rent, the
obligation begins on the date their annual reexam nation woul d have been
ef fective had an annual reexam nation taken place. It will also advise all



13. 4

13.5

residents that their failure to conply with the community service
requirement will result in ineligibility for continued occupancy at the
time of any subsequent annual reexami nation.

Initially, the Housing Authority will conduct training and educational
neetings focused on the program and it's requirenments for all affected
famlies.

VOLUNTEER OPPORTUNI TI ES

Conmuni ty service includes performng work or duties in the public benefit
that serve to inprove the quality of life and/or enhance resident self-
sufficiency, and/or increase the self-responsibility of the resident
within the community in which the conplex is |ocated. Because of the
smal|l conmunity nature of the Cty of R verbank where our conpl exes are
located and the lack of availability of placenment opportunities, the
“community in which the conplex is located” shall be defined as the
conplex and the geographic areas around it sufficient to allow for the
resident to find and retain placenent.

An econom ¢ self sufficiency programis one that is designed to encourage,
assist, train or facilitate the econoni c i ndependence of participants and
their fanmilies or to provide work for participants. These progranms nay
i nclude progranms for job training, work placenent, basic skills training,
educat i on, English proficiency, work fare, financial or househol d
managenent, apprenticeship, and any program necessary to ready a
participant to work (including, but not limted to such prograns as
subst ance abuse or nental health treatnent).

The Housing Authority wll coordinate with social service agencies, |ocal
school s, the Human Resources Office, and other agencies in identifying a
list of volunteer community service positions. Lists wll be nade
available to all residents.

The Housing Authority will create volunteer positions such as
coordi nating and record keeping and other clerical positions for resident
vol unt eers.

THE PROCESS

At the first annual reexami nation on or after Cctober 1, 1999, and each
annual reexam nation thereafter, the Housing Authority will identify each
adult family nenber who is non-exenpt from the Community Service
requi rement and do the foll ow ng:

A Provide the famly a list of volunteer opportunities.
B. Provi de i nformati on about obtaining suitable volunteer positions.
C. Provide a volunteer tine sheet for every non-exenpt famly nenber.

Instructions for the time sheet require the individual to conplete
the form and have a supervisor date and sign for each 8 hour
vol unt eer period. The supervisor will attach a business card to the
sheet .

D. Refer famly nmenbers to a volunteer coordinator who nmy assist
famly menbers in identifying appropriate volunteer positions and
in meeting their responsibilities. The volunteer coordinator wll
track the famly nmenber's progress nonthly and will neet with the
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fam |y nenmber as needed to best encourage conpliance. Vol unt eer
coordinators wll be located and supervised from the Housing
Aut hority office.

Wile the Housing Authority wll provide support services to
volunteers, it in no way assunes responsibility for nor guarantees
the placenent of nor can quarantee the neeting of any famly
nenber’s Community Services requirenents. This responsibility
remains fully with the famly.

E. Sixty (60) days before the fanmly's next |ease anniversary date,
the volunteer coordinator wll update the volunteer’'s file,
docunment conpliance or non-conpliance, and advise the Housing
Aut hority. The volunteer coordinator will forward to the Housing

Authority a signed certification of program conpliance or executed
agreenent to cure non-conpliance.

NOTI FI CATI ON OF NON- COVPLI ANCE W TH COVMUNI TY SERVI CE REQUI REMENTS

The Housing Authority will notify any famly found to be in nonconpliance
of the follow ng:

A The fam |y menber(s) has been determined to be in nonconpliance;

B. That the determ nation is subject to the grievance procedure; and

C. That, wunless the famly nmenber(s) enter into an agreement to
comply, the lease will be term nated.

OPPORTUNI TY FOR CURE

The Housing Authority will offer the famly nenber(s) the opportunity to
enter into an agreement prior to the anniversary of the lease. The
agreenent shall state that the famly menber(s) agrees to enter into an
econoni ¢ sel f-sufficiency or comunity service program for as many hours
as needed to fulfill the time requirement over the past 12-nonth period.
The cure shall occur over the 12-nonth period beginning with the date of
the agreenent and the resident shall at the sane tinme stay current with
the <current’'s year's comunity service requirement. In all such
agreenents, the first 96 hours a resident earns will be credited toward
the current’s year's comunity service requirement with all additional
hours credited to the anbunt owed for the previous year.

The volunteer coordinator will assist the famly nmenber in identifying
vol unt eer opportunities and will track conpliance on a nonthly basis.

If any applicable famly menber does not accept the ternms of the
agreenent, does not fulfill their obligation to participate in an economc
self-sufficiency program or falls behind in their obligation under the
agreenent to perform comunity service by nore than three (3) hours over
a three (3) nonth period, the Housing Authority shall take action to
termnate the | ease.



Attachment J

Component 3, (6) Deconcentration and | ncome Mixing:

TheHousing Authority is proposing theremoval of itscurrent “ Deconcentration” policy

from it's Occupancy Policy because of the administrative burdensthat thispolicy has

placed on the agency. New HUD ruleswaivethisrequirement for projectswith lessthan

100 units.

aG Yes U No:

b.G YesG No:

Doesthe PHA have any genera occupancy (family) public housing

developments covered by the deconcentration rule? If no, this sectionis

complete. If yes, continue to the next question.

Do any of these covered developments have average incomes above or
below 85% to 115% of the average incomes of al such developments? If

no, this section is complete.

If yes, list these developments as follows:

Development Name:

Deconcentration Policy for Covered Developments

Number
of Units

Explanation (if any) [see step 4 at
§903.2(c )(1)((iv)]

Deconcentration policy (if
no explanation) [see step
5 at §903.2(c )(1)(V)]
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The Adm ssions and Conti nued Cccupancy Policy defines the Housing Authority

ADM SSI ONS AND CONTI NUED OCCUPANCY POLI CY

S

policies for the operation for the Public Housing Program incorporating
Federal, State and local law. If there is any conflict between this policy and
laws or regulations, the laws and regulations will prevail.

1.0

FAI R HOUSI NG

It is the policy of the Housing Authority to fully conply with all
Federal, State and local nondiscrimnation laws; the Anmericans wth
Disabilities Act; and the U S Departnent of Housing and Urban
Devel opnment regul ati ons governing Fair Housing and Equal Qpportunity.

No person shall, on the grounds of race, color, sex, religion, national
or ethnic origin, fanilial status, or disability be excluded from
participation in, be denied the benefits of, or be otherw se subjected to
di scrimnation under the Housing Authority 's prograns.

To further its commitnment to full conpliance with applicable Gvil R ghts
| aws, the Housing Authority w Il provide Federal/State/local information
to applicants/tenants of the Public Housing Program regarding
di scrimnation and any recourse available to themif they believe they may
be victinms of discrimnation. Such information will be rmade available with
the application, and all applicable Fair Housing Information and
Discrimnation Conplaint Forns will be mnmade available at the Housing
Aut hority office. In addition, all witten informati on and adverti senents
will contain the appropriate Equal Opportunity |anguage and | ogo.

The Housing Authority will assist any famly that believes they have
suffered illegal discrimnation by providing them copies of the
appropriate housing discrimnation forms. The Housing Authority wll also
assist themin conpleting the forms if requested, and will provide them
with the address of the nearest HUD office of Fair Housing and Equal

Opportunity.

REASONABLE ACCOVMODATI ON

Soneti mes people with disabilities may need a reasonabl e accomodation in
order to take full advantage of the Housing Authority's housing prograns
and rel ated services. \Wen such accomodati ons are granted, they do not
confer special treatnent or advantage for the person with a disability;
rather, they mmke the program accessible to them in a way that would
otherwi se not be possible due to their disability. This policy clarifies
how people can request accommodations and the guidelines the Housing
Authority wll follow in determ ning whether it is reasonable to provide
a requested acconmpdation. Because disabilities are not always apparent,
the Housing Authority will ensure that all applicants/tenants are aware
of the opportunity to request reasonabl e acconmobdati ons.

COVMUNI CATI ON

Anyone requesting an application wll also receive a Request for
Reasonabl e Accommpdation form



Noti fications of reexam nation, inspection, appointment, or eviction wll
include information about requesting a reasonable accomodation. Any

notification requesting action by the tenant wll include information
about requesting a reasonabl e acconmpdati on.

Al'l decisions granting or denying requests for reasonabl e accomodati ons
will be in witing.

QUESTI ONS TO ASK | N GRANTI NG THE ACCOVMODATI ON

A

Is the requestor a person with disabilities? For this purpose the
definition of person with disabilities is different than the
definition used for admi ssion. The Fair Housing definition used for
this purpose is:

A person with a physical or nental inpairnent that
substantially lints one or nore najor life activities,
has a record of such an inpairment, or is regarded as
havi ng such an inpairnment. (The disability nay not be
apparent to others, i.e., a heart condition).

If the disability is apparent or already docunented, the answer to
this question is yes. It is possible that the disability for which
the accommodation is being requested is a disability other than the
apparent disability. |If the disability is not apparent or
docunmented, the Housing Authority wll obtain verification that
the person is a person with a disability.

I's the requested acconmodation related to the disability? If it is
apparent that the request is related to the apparent or docunented
disability, the answer to this question is yes. If it is not
apparent, the Housing Authority will obtain docunentation that the
requested accommodation is needed due to the disability. The
Housing Authority will not inquire as to the nature of the
disability.

Is the requested accompdation reasonable? In order to be
det ermi ned reasonabl e, the accommbdati on nust neet two criteria:

1. Wul d the accommpdation constitute a fundanmental alteration?
The Housing Authority 's business is housing. If the request
would alter the fundanental business that the Housing
Aut hority conducts, that would not be reasonable. For
i nstance, the Housing Authority would deny a request to have
the Housing Authority do grocery shopping for a person with
disabilities.

2. Woul d the requested accomodati on create an undue financial
hardshi p or adninistrative burden? Frequently the requested
accomodation costs little or nothing. If the cost would be
an undue burden, the Housing Authority nay request a neeting
with the individual to investigate and consider equally
effective alternatives.

General ly the individual knows best what it is they need; however,
the Housing Authority retains the right to be shown how the
request ed acconmodati on enabl es the individual to access or use the

6



3.0

Housi ng Authority 's programs or services.

If nmore than one accompdation is equally effective in providing
access to the Housing Authority 's prograns and services, the
Housing Authority retains the right to select the nost efficient
or econom ¢ choi ce.

The cost necessary to carry out approved requests, including
requests for physical nodifications, will be borne by the Housing
Authority if there is no one else able to pay for the
nmodi fications. |f another party pays for the nodification, the
Housing Authority wll seek to have the sane entity pay for any
restoration costs.

If the tenant requests as a reasonabl e acconmopdation that they be
permtted to make physical nodifications at their own expense, the
Housing Authority wll generally approve such request if it does
not violate codes or affect the structural integrity of the unit.

Any request for an acconmodation that would enable a tenant to
materially violate essential |lease terms will not be approved, i.e.
al | owi ng nonpaynment of rent, destruction of property, disturbing
the peaceful enjoyment of others, etc.

E. Al approved or denied requests will be documented in witing.
Approved requests will be signed by the resident and managenment and
wi Il include provisions describing the accomvodati on/ nodificati on,
material to be wused, the person authorized by managenent to
conpl ete the physical nodification, if appropriate, who wll bare
the cost of the nodification, including restoration, and a

statement that the Housing Authority may at the end of the
residency apply resident’s Security Deposit toward any restoration
costs.

FAM LY OUTREACH

Fromtime to tinme, the Housing Authority wll publicize the availability
and nature of the Public Housing Program for extrenely |owincone, very
low, and lowincome famlies in a newspaper of general circulation,
mnority nmedia, and by other suitable nmeans.

To reach famlies who may-not read the newspapers or to provide out reach
to certain ethnic famlies who may not be sufficiently “represented” on
Authority waiting lists or programs, the Housing Authority will distribute

fact sheets to the broadcasting nedia and will initiate personal contacts
with menbers of the news nedia, ethnic organizations, and conmmunity
service personnel. The Housing Authority will also try to utilize public

servi ce announcenents.
RI GHT TO PRI VACY

Al'l adult nenbers of both applicant and tenant households are required to
sign HUD Form 9886, Authorization for Release of Information and Privacy
Act Notice and other Housing Authority required release forns. The
Aut hori zation for Rel ease of Information and Privacy Act Notice states how
famly information will be released and includes the Federal Privacy Act
St at enent .



5.0

Any request for applicant or tenant information will not be released
unless there is a signed release of information request form from the
applicant or tenant provided to the Housing Authority fromthe requesting

party.

For the readers information, The Housing Authority regularly exchanges
resident or applicant information with the Stanislaus County Department
of Social Services.

REQUI RED POSTI NGS

In each of its offices, the Housing Authority wll post, in a conspicuous
place and at a height easily read by all persons including persons with
mobility disabilities, the follow ng information:

A Statenent of Policies and Procedures governing Adm ssion and
Cont i nued Cccupancy

B. Notice of the status of the waiting list (opened or closed)
C. A listing of all the devel opnents address, nunber of units, units
designed wth special accomopdations, address of all project

of fices, office hours, tel ephone nunbers, TDD nunbers, and
operation hours

Income Limts for Adm ssion
Excess Uility Charges
Current Schedul e of Routine Mintenance Charges

Dwel I i ng Lease

I o m m ©O

Gri evance Procedure

Fai r Housi ng Poster
J. Equal Opportunity in Enpl oynent Poster

K. Any current Housing Authority Notices

TAKI NG APPLI CATI ONS

Fam |lies wishing to apply for the Public Housing Programw || be required
to fully and accurately conplete their application for housing assistance.
“Hand delivered” applications are accepted at the Housing Authority’'s
office. Applications will be mailed to interested fanilies upon request.

Applications are taken to conpile waiting lists. The demand for housing
in the Housing Authority’s jurisdiction, as evidenced by the I ength of the

Authority’s waiting list, will determine if the Housing Authority will
take applications on an open enrollment basis. Any openings or closings
of the waiting list will be advertised in the |ocal newspaper.

Conpl eted applications will be accepted for all applicants and t he Housi ng
Authority wll verify the information.
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The conpl eted application will be dated and tine stanped upon its receipt
by the Housing Authority .

Persons with disabilities who require a reasonabl e acconmmodati on or ot her
persons who may need help in conpleting an application may call the
Housing Authority, (209) 869-4501, for help in conpleting their
application. A Tel ecormuni cation Device for the Deaf (TDD) is avail able.
The TDD tel ephone nunber is (209) 869-

The application process involves tw phases. The first phase is the
acceptance of the initial application for housing assistance and the
verification of informati on provided. The process establishes eligibility
and any waiting list preferences to which the famly may be entitl ed.

Upon receipt of the famly's PROPERLY AND FULLY COWPLETED application, the
Housing Authority will notify the family in witing of the receipt of the
appl i cation. The notification should be kept by the family as their
“evi dence” of having subnmitted the application. The witten notification
will provide the family with the approximte wait before housing may be
offered. If at any step in the process, the Housing Authority deternines
the family to be ineligible for one or nore reasons, a notice will be
mailed to the family stating the reasons therefore and will offer the
famly the opportunity for an informal review of the determ nation.

The applicant may at any tinme provide witten notification to the Housing
Aut hority of changes in their applicant status including changes in famly
conposition, income, or preference factors. The Housing Authority wll
annotate the applicant’s file and may, based on the verification of the
reported change, update their place on the waiting list.

The second phase is the final determi nation of eligibility which includes
a nmandatory orientation, crimnal back ground checks, and an interview
The Housing Authority wll ensure that verification of all preferences,
eligibility, suitability, selection factors, and famly income are
current(no nmore than six nonths old for reported incone) in order to
determine the famly's final eligibility for admssion into the Public
Housing Program |f found eligible, the famly wll be placed on the
“Eligible Waiting List” where the family will await a housing offer.

ELIG@BILITY FOR ADM SSI ON
| NTRODUCTI ON

There are five eligibility requirenents for adm ssion to public housing:
(1) the applicant qualifies as a famly, (2) the applicant has an incone
within the incone limts, (3) the applicant neets citizenship/eligible
immgrant criteria, (4) the applicant provides docunentation of Social
Security nunbers, and (5) the applicant and all adult fam ly menbers sign
consent authorization docunents. In addition to the eligibility criteria,
fam lies nmust also nmeet the Housing Authority‘'s screening criteria.

ELIGBILITY CRITER A

A Fam |y status.



A family with or without children. Such a family is defined
as a group of people related by blood, marriage, adoption or
affinity that live together in a stable famly relationship.

a. Children tenporarily absent from the home due to
pl acenent in foster care are considered fam |y nenbers.

b. Unborn children and children in the process of being
adopted are considered famly nenbers for the purpose
of determining bedroom size but are not considered
famly nenbers for determning incone limt.

An elderly famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
who is at |east 62 years of age;

b. Two or nore persons who are at |east 62 years of age
and |iving together; or

C. One or nore persons who are at |east 62 years of age
living with one or nore live-in aides.

A near-elderly famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
who is at least 50 years of age but below the age of
62;

b. Two or nore persons, who are at |east 50 years of age
but bel ow the age of 62, living together; or

C. One or nore persons, who are at |least 50 years of age
but bel ow the age of 62, living with one or nore live-
in aides.

A disabled famly, which is:

a. A fam |y whose head, spouse, or sole nenber is a person
with disabilities;

b. Two or nore persons with disabilities |iving together;
or
C. One or nore persons with disabilities living with one

or nore live-in aides.

A displaced fanmly, which is a famly in which each nenber,
or whose sole nenber, has been displaced by governnental
action, or whose dwelling has been extensively danaged or
destroyed as a result of a disaster declared or otherw se
formally recogni zed pursuant to Federal disaster relief |aws.

A renmai ni ng menber of a tenant famly.

A single person who is not an elderly or displaced person, a
person with disabilities, or the remaining nmenber of a tenant
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famly.

Incorme eligibility

1.

To be eligible for admission to devel opnments or scattered-
site units that were avail able for occupancy before 10/1/81,
the famly's annual incone nust be within the |owincome
limt set by HUD. This means the famly incone cannot exceed
80 percent of the nedian incone for the area.

To be eligible for admission to devel opnments or scattered-
site units that became available on or after 10/1/81, the
famly's annual income nmust be within the very |owincome
limt set by HUD. This nmeans that w thout a HUD exception,
the famly incone cannot exceed 50 percent of the nedian
income for the area.

Income limts apply only at admi ssion and are only applicable
after occupancy when the family exceeds HUD ceiling incone
limts.

A family may not be admitted to the public housing program
from another assisted housing program (e.g., tenant-based
Section 8) or from a public housing program operated by
another housing authority wthout neeting the incone,

application, and waiting list requirenents of The Housing
Aut hority of The City of Riverbank.

Income limt restrictions do not apply to famlies
transferring within our Public Housing Program unless the
fam |y exceeds the maxi muminconme linmt set by HUD.

Citizenship/Eligibility Status

To be eligible, each nmenmber of the fanmily nust be a citizen,
national, or a non-citizen who has eligible immigration status

under

one of the categories set forth in Section 214 of the Housing

and Community Devel opment Act of 1980 (see 42 U.S.C. 1436 a(a)).

1.

Soci al

Family eligibility for assistance.

a. A famly shall not be eligible for assistance unless
every nmenber of the famly residing in the unit is
determ ned to have eligible status, with the exception
not ed bel ow.

b. Despite the ineligibility of one or nore famly
menbers, a nixed famly may be eligible for one of
three types of assistance. (See Section 13.6 for
cal cul ating rents under the non-citizen rule)

cC. A famly wthout any eligible menbers and receiving
housi ng assi stance on June 19, 1995 nmay be eligible for
tenporary deferral of term nation of assistance.

Security Nunber Docunentation
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7.

3

To be eligible, all famly nmenbers 6 years of age and ol der nust
provide a copy of their Social Security Card with nunber or certify
that they have never had one.

Si gni ng Consent Forns

1. In order to be eligible, each nmenber of the fanmly who is at
|l east 18 years of age, and each famly head and spouse
regardl ess of age, shall sign one or nore consent forns.

2. Anpong ot her provisions, consent form's contain the follow ng:

a. A provision authorizing HUD or the Housing Authority
to obtain from State Wage Information Collection
Agencies  ( SW CAs) any information or materials
necessary to conplete or verify the application for
participation, for eligibility, or for continued
occupancy in the Public Housing Program

b. A provision authorizing HUD or the Housing Authority
to verify with previous or current enployers incone
information pertinent to the famly's eligibility for
or | evel of assistance;

C. A provision authorizing HUD to request i ncome
information from the IRS and the SSA for the sole
purpose of verifying incone information pertinent to
the famly's eligibility or Ievel of benefits;

d. A provision authorizing the Housing Authority to
request crimnal history or recent crimnal activity
informati on from | aw enf or cenent agenci es and
authorizing the Housing Authority to release any
resident information to any requesting |aw enforcenent
agency or peace officer where the information is
necessary in the performance of | aw enforcenent duties;

e. A provision authorizing the Housing Authority to
request income, training program status, sanction or
other necessary information from any governmental or
private agency providing financial, educational, or
support services assistance to the famly; and

f. A statenent that the authorization to release the
information requested by the consent form expires 24
months after the date the consent formis signed.

SUl TABI LI TY

A

Applicant famlies will be evaluated to determ ne whether, based on
their recent and past behavior, such behavior could reasonably be
expected to result in nonconpliance with the public housing |ease
or to pose an undue safety or financial risk. The Housing Authority

will look at past conduct as an indicator of future conduct.
Enphasis will be placed on whether a famly's adm ssion could
reasonably be expected to have a detrinental effect on the
devel oprent envi ronment, ot her tenants, Housing Authority
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enpl oyees, or other people residing in the inmediate vicinity of
the property. Gherwise eligible famlies will be denied adm ssion
if they fail to nmeet one or nore of the following suitability
criteria.

The Housing Authority will consider objective and reasonable
aspects of the famly's background, including the follow ng:

1. Hi story of meeting financial obligations, especially rent and
utility paynents;

2. Ability to mmintain (or wth assistance would have the
ability to maintain) their housing in a decent, safe, and
sanitary condition, based on living or housekeeping habits
and whether such habits could adversely affect the prenises
or the health, safety, or welfare of tenants, including
househol d nmenbers;

3. H story of crinmnal activity by any household nenber
involving crimes of physical violence against persons or
property and any other crimnal activity including drug-
related crimnal activity that would adversely affect the
health, safety, or well being of tenants, including household
menbers or staff or cause damage to the property;

4. Hi story of disturbing neighbors or destruction of property;
5. Having committed fraud in connection with any Federal housing
assistance program including the msrepresentation of

information related to their housing application or benefits
derived there from and

6. H story of abusing alcohol in a way that may interfere with
the health, safety, or right to peaceful enjoyment by others.

The Housing Authority will ask applicants to provide or the Housing
Authority wll obtain information necessary to denobnstrate the
applicant’s ability to conply with the financial or other essential
elenents of the lease. The Housing Authority will verify any
information not directly received froma third party source. In
all cases, verification may include but may not be limted to the
fol | owi ng:

1. A credit check of the head of household, spouse and or co-
head;
2. At a mininum a three year rental history check of all adult

fam |y nenbers;

3. A crimnal background check on all adult household menbers,
including live-in aides. This check wll be nade through
State or local law enforcenent or court records in those
cases where the household nenber has lived in the |ocal

jurisdiction for the last five years. Were the individual
has |ived outside the local area, the Housing Authority nay
contact |aw enforcenment agencies where the individual had
lived or request a check through the FBlI's National Crine
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7.4

I nformation Center (NCO);

4. A honme visit. The hone visit provides the opportunity for the
famly to denobnstrate their ability to maintain their home in
a safe, sanitary, and mninally damaged nanner. This
i nspection considers cleanliness, care of the premnises,
assigned vyard areas, appliances, appurtenances, and any
resi dent caused danmmges to the hone. The inspection may al so
consider any evidence of crimnal or drug related activity;
and

5. A check of the State's lifetime sex offender registration
program for each adult household nenber, including live-in
ai des. No household with an individual registered as a sex
of fender will be adnmitted to public housing.

GROUNDS FOR DENI AL

The Housing Authority is not required or obligated to assist applicants

A

B.

who:
Do not nmeet one or nore of the eligibility or screening criteria,;

Do not supply conplete and accurate information, docunentation, or
verification, required by the application process;

Have failed to respond to a witten request for information or a
request to declare their continued interest in the program

Have a history of not neeting financial obligations, especially
rent or utility paynents;

Do not have the ability to maintain (with assistance for persons
needing an accommpdation) their housing in a decent and safe
condition where such habits could adversely affect the health,
safety, or welfare of other tenants or nmenbers of the househol d;

Have a history of crinmnal activity by any household nenber
involving crimes of physical violence against persons or property
and any other crimnal activity including drug-related crimnal
activity that would adversely affect the health, safety, or well
bei ng of other tenants or staff or cause damage to the property;

Have a history of disturbing neighbors or destruction of property;

Currently owes rent or other ampbunts to any housing authority in
connection with their public housing or Section 8 prograns;

Have committed fraud, bribery or any other corruption in connection
with any Federal housing assistance program including the
intentional misrepresentation of information related to their
housi ng application or benefits derived there from

Were evicted from assisted housing within three years of the
projected date of admission because of drug-related crimnal
activity involving the personal use or possession for personal use;

Were evicted from assisted housing within five years of the
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projected date of adm ssion because of drug-related crimnal
activity involving the illegal manufacture, sale, distribution, or
possession with the intent to manufacture, sell, distribute a
controll ed substance as defined in Section 102 of the Controlled
Substances Act, 21 U. S.C. 802,

Are illegally using a controlled substance or are abusing al cohol
in a way that may interfere with the health, safety, or right to
peaceful enjoynment of the prem ses by other residents or nenbers of
t he househol d.

Have engaged in or threatened abusive or violent behavior towards
any Housing Authority staff, other residents, or famly nenbers;

Have a household nenber who has ever been evicted from public
housi ng;

Have a fam |y household menber who has been term nated under the
certificate or voucher program

Denied for Life: If any famly menber has been convicted of
manuf acturing or producing methanphetanmine (speed) in a public
housi ng devel opnent or in a Section 8 assisted property;

Denied for Life: Has a lifetine registration under a State sex
of fender registration program

Have engaged in behavior towards any Housing Authority staff or
other residents that is racially, linguistically, culturally, or
ethnically inappropriate and that woul d be consi dered of fensive and
a formof harassment or discrimnation.

EVI DENCE OF FAVORABLE FUTURE CONDUCT

A

In the event unfavorable information is received with respect to
an applicant, consideration shall be given to the tine, nature, and
extent of the applicant’s conduct and to any factors which nay
indicate a reasonable probability of favorable future conduct or
financial prospects. Exanples include:

1. Evi dence of rehabilitation or that the circunstances |eading
to an eviction or arrest no longer exist; and/or the person
denonstrates to the satisfaction of the Housing Authority
that he/she is no |onger engaging in the abuse of al cohol or
use of a controlled substance, and has successfully conpl eted
a supervised drug or alcohol rehabilitation program or
otherwise has been successfully rehabilitated, or is
successfully participating in a supervised drug or alcohol
rehabilitation program

2. Evi dence of the famly's willingness to participate in social
service or other appropriate counseling service progranms and
the availability of such prograns, and/or

3. Evidence of willingness to increase incone and/or avail
onesel f of training or enploynment prograns in the locality.
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7.

6

| NFORVAL REVI EW

A If the Housing Authority determines that an applicant does not
meet the criteria for receiving public housing assistance, the
Housi ng Authority wll pronptly provide the applicant with witten
notice of the determ nation. The notice must contain a brief
statement of the reason(s) for the decision, state that the
applicant may request an infornal review of the decision within 10
busi ness days of the date of the notice, nust advise the applicant
of his/her right to copy, at his/her expense, all related naterial

(including a copy of a crimnal history) that wll be used as
evidence by the Housing Authority in the review, and his/her right
of representation. The Housing Authority will describe how to

obtain the informal review. In all cases where an applicant has
been deni ed admi ssion due to crimnal history, the applicant will
be provided an opportunity to dispute the content or relevancy of
such a report.

The informal review nmay be conducted by any person designated by
the Housing Authority , other than a person who made or approved
the decision under review or a subordinate of this person. The
applicant will be given the opportunity to present witten or oral
objections to the Housing Authority 's decision. The Housing
Authority rmust notify the applicant of the final decision within
10 cal endar days after the informal review, including a statenent
of the reasons for the final decision.

B. A participant famly nmy request that the Housing Authority
provide for an Infornal Hearing after the famly has notification
of an INS decision on their citizenship status on appeal, or in
lieu of request of appeal to the INS. This request nust be nmade by
the participant famly within 30 days of receipt of the Notice of
Denial or Term nation of Assistance, or within 30 days of receipt
of the INS appeal decision.

For resident fanmilies, the Informal Hearing Process above will be
utilized with the exception that the participant famly wll have
up to 30 days of receipt of the Notice of Denial or Termination of
Assi stance, or of the INS appeal decision.

MANAG NG THE WAI TI NG LI ST
OPENI NG AND CLOSI NG THE WAI TI NG LI ST

Opening of the waiting list will be announced with a public notice stating
that applications for public housing will again be accepted. The public
notice will state where, when, and how to apply. The notice wll be
published in a |ocal newspaper of general circulation and also by any
available minority media. The public notice will state any limtations to
who may apply.

The notice will state that applicants already on waiting lists for other
housing programs nmust apply separately for this program and such
applicants will not lose their place on other waiting lists when they
apply for public housing. The notice will include the Fair Housing |ogo
and slogan and will be in conpliance with Fair Housing requirenents.
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8.3

The closing of a waiting list/s will also be announced with a public

notice. The public notice will state the date the waiting list wll be
closed, the waiting list area covered, and bedroom sizes. The public
notice will be published in a |ocal newspaper of general circulation and

al so by any available mnority nedia.

Al'l openings and closings of the waiting list will be announced to all
agenci es, social organizations and other service providers on the Housing
Authority’'s “Organizations List” that includes a broad range of mnority
and et hni c organi zati ons. These announcenments will be considered part of
the Authority’s out reach efforts in attracting special groups of
applicants who may not normally apply for assistance.

ORGANI ZATI ON OF THE WAI TI NG LI ST

The waiting list will be maintained in accordance with the follow ng
gui del i nes:

A Two separate waiting lists shall be maintained by the Housing
Aut hority. Lists shall correspond to one of the following two
wai ting |ist designations:

Elderly famly conmplex list (elderly, disabled or handicapped
famlies or persons)

Family conplex list, including qualified elderly, disabled or
handi capped fam |ies or persons)

B. Waiting lists shall be established by bedroom size.

C. Applicants may choose to apply to one or both waiting lists if they
qualify under the requirements of each particular waiting |ist.

D. The application will be a part of a permanent file;

E. The applicant’s position on the waiting list shall be maintained in

order of bedroom size, preference, date and time of application,
and if all other factors are equal, then Social Security nunber;
and

F. Any contacts between the Housing Authority and the applicant will
be docunmented in the applicant file and or waiting list.

FAM LI ES NEARI NG THE TOP OF THE WAI TI NG LI ST

Wen a fanm |y appears to be approximately within three (3) nonths of being
offered a unit, the famly wll be invited to an interview and the
updating of information process will begin, if necessary. It is at this
point in tine that the famly's waiting list preference will be verified.
If the famly no longer qualifies to be near the top of the list, the
famly's name will be returned to the appropriate spot on the waiting
list. The Housing Authority nmust notify the famly in witing of this
determination and give the famly the opportunity for an informal review

Once the preference has been verified, the famly wll present Social
Security nunber information, citizenship/eligible immgrant information,
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8.4

and sign the Consent for Release of Information forns and a permanent file
will be created.

PURA NG THE WAI TI NG LI ST
The Housing Authority wll update and purge its waiting list at |east

annual ly to ensure that the pool of applicants reasonably represents the
interested famlies for whom the Housing Authority has current

information, i.e. applicant's address, famly conposition, income
category, and preferences. Applicants not responding to a Notice of
Continued Interest” used in the purge process will be renoved from the
waiting list. Applicants renoved will be advised, in witing, of their

renmoval fromthe waiting.
REMOVAL OF APPLI CANTS FROM THE WAI TI NG LI ST

The Housing Authority will not renpve an applicant’s nane from the
waiting |ist unless:

A The applicant requests, in witing, that the nanme be renoved;

B. The applicant fails to respond to a witten request for information
or a request to declare their continued interest in the program

C. The applicant does not neet either the eligibility or suitability
criteria for the program or

D. The applicant has received and rejected two housing offers for
other than hardship reasons (determ ned at the sole discretion of
the Housing Authority).

Applicants renoved will be advised, in witing, of their renpval fromthe
waiting list. A copy of the notice to the applicant of his/her renoval
will be nmaintained in the applicant’s file.

M SSED APPO NTMENTS

Al'l applicants who fail to keep a schedul ed appoi ntnent with the Housi ng

Aut hority will be sent a notice of termnation of the process for
eligibility. If the applicant fails to respond to the notice within 45
days of the date of the notice, the applicant will be renmoved from the

waiting list.

The Housing Authority wll allowthe famly to reschedul e for good cause.
Generally, no nore than one opportunity will be given to reschedule and
no nore than two opportunities will be given for good cause. Wen good
cause exists, the Housing Authority wll work closely with the famly to
find a nore suitable tine. Applicants will be offered the right to an
informal review before being removed fromthe waiting list.

NOTI FI CATI ON OF NEGATI VE ACTI ONS

Any applicant whose nane is being renoved fromthe waiting list will be
notified by the Housing Authority , in witing, that they have ten (10)
cal endar days from the date of the witten correspondence to present
mtigating circunstances or request an informal review The letter wll
also indicate that their name will be renoved from the waiting list if
they fail to respond within the specified time-frame. The Housing
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9.0

Aut hority system of renoving applicant names fromthe waiting list wll
not violate the rights of persons with disabilities. If an applicant
clains that their failure to respond to a request for information or
updates was caused by a disability, the Housing Authority wll verify
that there is in fact a disability and the disability caused the failure

to respond, and once verified will provide a reasonabl e accompdati on. An
exanpl e of a reasonabl e accommpdation would be to reinstate the applicant
on the waiting list based on the date and tine of the original

application.

TENANT SELECTI ON AND ASSI GNMVENT PLAN
PREFERENCES

The Housing Authority will select famlies fromit’'s waiting |lists based
on the followi ng preferences, within each bedroom size category, within
the numeric limts established in the Authority's “lIncome M xi ng” Policy,
and within HUD regulations including the date the conplex was nade
avai |l abl e for occupancy:

A. Higher Incone- in descendi ng order of incone within the category
of “Hi gher |ncone”(above 50% of Medium and at or
bel ow 80% for famlies with the same incone, in
this category famlies of veterans wll be
selected first.

B. Low | ncone- in descending order of incone within the category of
“Low Inconme”(50% of Medium or |ess, but above 30%
famlies with a menber(s) enployed or enrolled and
successfully participating in an enploynment/training or
educational programwi |l receive higher preference over
famlies w thout such a nmenber. Wthin these
categories, famlies with the same anmount of incone who
are famlies of veterans will be selected first.

C. Extrenely Low in descendi ng order of incone within the category
“Extremely Low | ncone”(30% of Medium or below)
famlies with a nenber(s) enployed or enrolled
and successful ly participating in an
enpl oynment/trai ning or educational program wll
receive higher preference over other fanilies
wi t hout such a menber. Wthin these categories,
famlies with the same anpunt of income who are
famlies of veterans will be selected first.

Based on the above preferences, vacancies (categorized as either “higher
income” or extrenely low incone” vacancies to neet HUD and agency | ncone
M xing requirenents) in the various conplexes will be filled as follows:

TABLE 1
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Decon Vac | Higher Inc Com | Lower Inc Com Hi gher Inc Com | Lower |nc Com

Type avail af 1981* |avail af 1981* |avail bfr 1981 |avail bfr 1981
Ext. Low c, b, then a b, ¢, then a c, a, thenb a, b, then c
Hi gher b, ¢, then a b, ¢, then a a, b, then c a, b, then c
| ncone

* Commonly known as the “Rossi” Apartnents

Based on the preference order established in table 1, fanilies in the
various preference categories will receive preference depending on the
type of vacancy (extrenely |ow or higher inconme) and HUD occupancy
restrictions applicable to the particular conplex. Al famlies in the
first preference category indicated in each cell of the table will be
of fered housi ng before any families in the second preference category,
and all of those famlies before famlies in the third preference

cat egory.

Not wi t hstandi ng the above, single persons who are elderly,

handi capped, or disabled will have preference over other non-elderly,
handi capped, or disabled single persons and shall be offered housing
bef ore those persons

Bui | di ngs Designated as Elderly Only Housing: The ( “Rossi” and
“Scheeli” apts - 60 units total) were built as and have been approved
as being designated for elderly occupancy only. In filling vacancies in
these devel opnents, first priority will be given to elderly fanlies or
el derly single persons. If there are no elderly on the Iist, next
priority will be given to the near-elderly. If there are no near-
elderly, units will be offered to fanmlies who qualify for the
appropriate bedroom size. Using these priorities, fanmilies will be
selected fromthe waiting list using the preferences as outlined above

Accessible Units: Accessible units will be first offered to famlies
who may benefit fromthe accessible features. Applicants for these
units will be selected utilizing the sane preference systemas outlined
above. |f there are no applicants who woul d benefit fromthe accessible
features, the units will be offered to other applicants in the order
that their names conme to the top of the waiting list. Such applicants
however, nust sign a release formstating they will accept a transfer
(to be acconplished at their own expense) if, at a future tine, a
famly requiring an accessible feature is determned eligible for that
particular type of unit. Any famly required to transfer will be given
a 30-day notice

.2 ASSI GNMVENT OF BEDROOM S| ZES
The following guidelines will determine each famly’'s unit size w thout

overcrowdi ng or over-housi ng

TABLE 2
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Nunber of Bedroons Nunber of Persons
M ni nun¥ Maxi mum
1 1 3
2 2 5
3 4 7
4 6 9
5 8 11

* See Consideration A, Bel ow

These standards are based on the standard that each bedroom will
accommpdate no nmore than two (2) persons plus one (1) person for the
entire house.

In determ ning bedroom size, the Housing Authority wll include the
presence of children to be born to a pregnant worman, children who are in
the process of being adopted, children whose custody is being obtained,
children who are tenporarily away at school, or children who are
tenporarily in foster-care.

Applicant families may choose the bedroom size for which they wish to
apply, providing that their famly size falls within the mninmm and
maxi mum nunber of persons within each established bedroom size category
intable 2. Applicant fanmlies choosing to house children of the opposite
sex in the same bedroom or those choosing to house the maxi num nunber of
persons, shall be provided with a copy of the Authority’'s transfer policy.
These applicants shall not be eligible for transfer because of fanmly
size, unless the famly’'s conposition exceeds the maxi mum or falls bel ow
the mninumlimt established.

In addition, the following considerations will be taken in determning
bedr oom si ze:

A The m nimum nunber of persons allowable in Table 2, applies to
si ngl e headed househol ds only

B. A maxi mum of two persons will share a bedroom
C. Adults and children will not be required to share a bedroom
D. Foster — adults - children will not be required to share a bedroom

with famly nmenbers.
E. A Live-in aide will get a separate bedroom

F. The livingroomw || be considered a sleeping roomfor famlies with
t he maxi mum nunber of persons.

G A single person shall only be assigned a one bedroom unit.
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Exceptions to normal bedroom size standards include the foll ow ng:

B. Units larger than assigned through the above guidelines — A famly
may request a larger unit size than the guidelines allow. The
Housing Authority may allow the larger size unit if the famly
provides verification of a medical or hone business need
necessitating that the famly be housed in a larger unit.

B. If there are no families on the waiting list for a larger or
smaller sized unit(s) or if all eligible famlies have rejected the
unit, smaller or larger famlies may be housed in a particular unit
if they sign a release form stating they will transfer (at the
famly’'s own expense) to the appropriate size unit when an eligible
famly needing the unit is determined eligible. 1In all such cases
the famly will not be required to nove for at |east twelve (12)
months fromthe day of acceptance. Wen required to transfer, the
famly will be given at |east 30-day advance notice before being
required to nove.

C. Larger units (one bedroom larger than the famly would normally
qualify for) may be offered in order to inprove the marketing of a
devel opnent suffering a high vacancy rate.

SELECTI ON FROM THE WAI TI NG LI ST

The Housing Authority shall follow HUD s statutory “lncome M xing”
requirenment that at |east 40% of newy admtted famlies in any fiscal
year be fam|lies whose annual income is at or bel ow 30% of the area nedi an
income. To insure this requirement is met we shall nonitor, on a nonthly
basis, the incomes of newy admtted famlies. If it appears that the
requirement to house extrenely lowincone famlies will not be net, we
will skip higher incone famlies on the waiting list to reach extrenely
| owincone famlies.

If there are not enough extremely low or higher income families on a
particular waiting list(s) outreach and narketing will be conducted on a
non-di scrimnatory basis to attract needed famlies in the needed income
ranges.

OFFER OF A UNIT

When the Housing Authority discovers that a unit will becone avail abl e,
we will contact the first famly on the waiting list who has the highest
priority for the type of unit or devel opnent and whose income category
meets our income targeting goals.

The Housing Authority wll contact the famly first by tel ephone to nake
the unit offer. If the famly cannot be reached by tel ephone, the famly
will be notified of a unit offer via first class nail. The famly will be
given five (5) business days from the date the letter was nailed to
contact the Housing Authority regarding the offer.

The family will be offered the opportunity to view the unit. After the
opportunity to viewthe unit, the family will have two (2) days to accept
or reject the unit. The offer and the famly’'s decision nust be docunented
in the famly's file. If the famly rejects the offer of the unit, the
Housing Authority will docunent the offer and the rejection.
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REJECTION OF A UNI'T

The Housing Authority’'s “two unit offer and rejection” rule provides that
famlies may reject up to two offered units, wi thout good cause before
their application is cancel ed.

If the family rejects the unit without good cause, the fanmily will forfeit
their application’s date and tinme. The famly will keep their preferences,
but the date and tine of application will be changed to the date and tinme
the unit was rejected, and the famly will be placed at the bottom of the
applicable “Eligible Waiting List”.

If the famly rejects with good cause any unit offered, they will not |ose
their place on the waiting list. Good cause includes reasons related to
health, proximty and availability of transportation to work, school, and
childcare (for those working or going to school). All deterninations nmade
regarding “proximty” and other applicable determinations will be made in
conformance with the distance and other standards established in the
Authority’'s Transfer Policy. The famly will be offered the right to an
i nformal review of any decision to |lose their place on or be renoved from
any waiting |ist.

ACCEPTANCE OF A UNI'T

Al adult famly menbers will be required to sign a |l ease that will becone
effective no later than one (1) business day after the date of acceptance
or the business day the unit becones avail abl e, whichever is later.

Prior to signing the lease all fanmlies (head of household and or spouse)

and will be required to attend the Lease and Occupancy Orientation when
they are initially accepted onto the “Eligible for Cccupancy” list. The
famly wll not be housed if they have not attended the orientation.
Applicants who provide prior notice of an inability to attend the
orientation will be rescheduled. Failure of an applicant to attend the

orientation, wthout good cause, will result in the cancellation of their
application.

At the Oientation and or at the time of |ease execution as applicable,
the applicant will be provided a copy of the |ease, the *“QOccupancy
Orientation Manual”, which includes the grievance procedure, utility
al | owances, the current schedule of routine maintenance charges, other
commonly used agency fornms, and a request for reasonable accommodation

form These docunments will be explained in detail. The applicant will sign
a certification that they have recei ved these docunents and that they have
reviewed them with Authority personnel. The certification will be filed

in the tenant's file.

The signing of the |lease and the review of financial information are to
be privately handl ed. One executed copy of the |ease will be furnished to
the head of household and the Housing Authority will retain the original
executed lease in the tenant's file.
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The family will pay any applicable security deposit(s) at the tine of
| ease execution. The security deposit will be as follows:

A For an elderly person in a one bedroomunit: $100.00
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10.1

B For elderly and famlies in a two bedroomunit: $200. 00.
C. For elderly and famlies in a three bedroomunit: $225.00.
D. For elderly and famlies in a four bedroomunit: $250.00.
E. Pet deposit: $25.00 - $200.00

The Housing Authority’'s pet security deposit varies between different
types of units depending on the amenities of a particular unit, such as
unit size and carpeting, and the type of pet selected.

The Housing Authority reserves the right fromtine to tine to review and
adj ust the anpunt of the security deposit provided that affected fanilies
are given proper and tinely notice of any such adjustnment and an
opportunity to pay any additional security deposit amount in paynents, if
necessary, or termnate their residency prior to any new security deposit
anount taking effect.

Under sone circunstances, the Housing Authority may allow a resident to
pay their security deposit in up to three (3) payments. Al such
arrangenments will be executed on an “Extended Payment Agreenent” and wl|
be in conformance with the Authority’'s Collections Policy. The decision
to all ow paynments shall be at the sole discretion of the Housing Authority
and in conformance with the Coll ections Policy.

I NCOVE, EXCLUSI ONS FROM | NCOVE, AND DEDUCTI ONS FROM | NCOVE

To determ ne annual income, the Housing Authority counts the inconme of
all famly menbers, excluding the types and sources of income that are
specifically excluded. Once the annual incorme is determ ned, the Housing
Authority subtracts all allowable deductions (allowances) to deternine
the Total Tenant Paynent.

I NCOVE
Annual inconme neans all anounts, nonetary or not, that:

A Go to (or on behalf of) the famly head or spouse (even if
tenmporarily absent) or to any other famly nenber; or

B. Are anticipated to be received from a source outside the famly
during the 12-nmonth period following adnmission or annual
reexam nation effective date; and

C. Are not specifically excluded from annual incone.
Annual incone includes, but is not linmted to:

A The full amount, before any payroll deductions, of wages and
sal aries, overtine pay, conm ssions, fees, tips and bonuses, and
ot her conpensation for personal services.

B. The net income from the operation of a business or profession.
Expenditures for business expansion or anortization of capital
i ndebt edness are not used as deductions in determ ning net incone.
An allowance for depreciation of assets used in a business or
prof essi on may be deducted, based on straight-line depreciation, as

25



provided in Internal Revenue Service regul ations. Any wi thdrawal of
cash or assets from the operation of a business or profession is
included in incone, except to the extent the wthdrawal is a
rei mbursement of cash or assets invested in the operation by the
famly.

Interest, dividends, and other net incone of any kind fromreal or
personal property. Expenditures for anortization of capital
i ndebt edness are not used as deductions in determ ning net incone.
An allowance for depreciation of assets used in a business or
prof essi on may be deducted, based on straight-line depreciation, as
provided in Internal Revenue Service regul ations. Any w thdrawal of
cash or assets froman investrment is included in inconme, except to
the extent the withdrawal is reinbursenent of cash or assets
invested by the famly. Wiere the fanmily has net fanmily assets in
excess of $5,000, annual incone includes the greater of the actual
income derived fromall net fanmily assets or a percentage of the
val ue of such assets based on the current passbook savings rate, as
det erm ned by HUD.

The full anpunt of periodic anmounts received from Social Security,

annuities, i nsurance pol i ci es, retirenent f unds, pensi ons,
disability or death benefits, and other simlar types of periodic
receipts, including a |unp-sum anount or prospective nonthly

amounts for the delayed start of a periodic anount. (However,
deferred periodic anpunts from supplenental security incone and
Soci al Security benefits that are received in a |unp sum anount or
in prospective nonthly amounts are excl uded.)

Paynents in lieu of earnings, such as unenploynment and disability
conpensation, worker's conpensation, and severance pay. (However,
lump sum additions such as insurance paynents from worker's
conpensation are excluded.)

Wl fare assi st ance.

1. If the welfare assistance paynent includes an anmount
specifically designated for shelter and utilities that is
subject to adjustnment by the welfare assistance agency in
accordance with the actual cost of shelter and utilities, the
anount of welfare assistance inconme to be included as incone
consi sts of:

a. The anmount of the allowance or grant exclusive of the
anount specifically desi gnat ed for shel ter or
utilities; plus

b. The mexi mum amount that the welfare assistance agency
could in fact allow the fanmly for shelter and
utilities. If the famly's welfare assistance is

ratably reduced from the standard of need by applying
a percentage, the anount calculated wunder this
requi r ement is the anount resulting from one
application of that percentage.

2. If the amount of welfare is reduced due to an act of fraud by
a fam |y menber or because of any family nenber's failure to
conply with requirenments to participate in an econonic self-
sufficiency program or work activity, the anmount of rent
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required to be paid by the famly wll not be decreased. In
such cases, the anmount of income attributable to the famly
will include what the famly would have received had they
conplied with the welfare requirements and/or had not
commtted an act of fraud.

3. If the amount of welfare assistance is reduced as a result of
alifetine time limt for the program the reduced anount is
the anmpunt that shall be counted as incone.

G Periodic and determi nable allowances, such as alinony, child
support payments, and regular contributions or gifts received from
organi zati ons or from persons not residing in the dwelling.

H. Al'l regular pay, special pay, and allowances of a nenber of the
Armed Forces. (Special pay to a nmenmber exposed to hostile fire is
excl uded.)

10.2 ANNUAL | NCOVE
Annual incone does not include the foll ow ng:

A Income from enploynent of children (including foster children)
under the age of 18 years;

B. Payments received for the care of foster children or foster adults
(usually persons with disabilities, unrelated to the tenant famly,
who are unable to live al one);

C. Lunmp-sum additions to famly assets, such as inheritances,
i nsurance paynments (including paynments under health and accident
i nsurance and worker's conpensation), capital gains, and settlenment
for personal or property |osses;

D. Amounts received by the family that are specifically for, or in
rei mbursement of, the cost of nedical expenses for any famly
menber ;

E. I ncone of a live-in aide;

F. The full anount of student financial assistance paid directly to

the student or to the educational institution;

G The special pay to a fam |y nenber serving in the Armed Forces who
is exposed to hostile fire;

H. The ampbunts received fromthe foll ow ng prograns:
1. Anpunts recei ved under training prograns funded by HUD;
2. Amounts received by a person with a disability that are

disregarded for a limted tine for purposes of Supplenental
Security Incone eligibility and benefits because they are set
aside for use under a Plan to Attain Self-Sufficiency (PASS);

3. Amounts received by a participant in other publicly assisted
prograns that are specifically for or in reinbursenment of

27



10.

out - of - pocket expenses incurred (special equiprment, clothing,
transportation, child care, etc.) and that are made solely to
all ow participation in a specific program

Amount s recei ved under a resident service stipend. A resident
service stipend is a npdest anpbunt (not to exceed $200 per
nmonth) received by a resident for performng a service for
the Housing Authority or owner, on a part-tine basis, that
enhances the quality of life in the developnent. Such
services may include, but are not limted to, fire patrol,
hall rmonitoring, |awn maintenance, and resident initiatives
coordination. No resident may receive nore than one such
sti pend during the sane period of tine;

Incremental earnings and benefits resulting to any fanily
menber from participation in a qualifying State or |ocal
enpl oynment training prograns (including training prograns not
affiliated with a | ocal government) and training of a famly
menber as resident managenent staff. Anmounts excluded by this
provi sion nust be received under enpl oynment training prograns
with clearly defined goals and objectives and are excluded
only for the period during which the fanmly nenber
participates in the enploynent training program

Tenporary, nonrecurring or sporadic inconme (including gifts);

Reparati on paynents paid by a foreign government pursuant to
clains filed under the | aws of that governnent by persons who
were persecuted during the Nazi era;

Earnings in excess of $480 for each full-tinme student 18
years old or older (excluding the head of household and
spouse) ;

Adoption assistance paynments in excess of $480 per adopted
child;

For fam |y menbers who enrolled in certain training prograns
prior to 10/1/99, the earnings and benefits resulting from
the participation if the program provi des enpl oynment training
and supportive services in accordance with the Family Support
Act of 1988, Section 22 of the 1937 Act (42 U S. C. 1437t), or
any conparable Federal, State, or local law during the
exclusion period. For purposes of this exclusion the
followi ng definitions apply:

a. Conpar abl e Federal, State or |ocal |aw neans a program
provi di ng enpl oyment training and supportive services
that:

i I's authorized by a Federal, State or local |aw,

ii. Is funded by the Federal, State or |ocal
gover nnment ;

iii. |s operated or administered by a public agency;
and

iv. Has as its objective to assist participants in
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11.

12.

13.

14.

15.

acquiring enploynment skills.

b. Exclusion period means the period during which the
famly nmenber participates in a program described in
this section, plus 18 nonths from the date the famly
menber begins the first job acquired by the famly
menber after conpletion of such program that is not
funded by public housing assistance under the 1937 Act.
If the family menber is term nated fromenpl oynent with
good cause, the exclusion period shall end.

C. Earnings and benefits means the increnental earnings
and benefits resulting from a qualifying enploynent
training programor subsequent job.

The incremental earnings due to enploynent during the 12-
month period followi ng date of hire shall be excluded. This
exclusion (paragraph 11) will not apply for any famly who
concurrently is eligible for exclusion #10, wuntil any
applicable exclusionary period (up to 18 nonths) has ended.
Additionally, this exclusion is only available to the
following fanmilies:

a. Families whose incone increases as a result of
enployment of a famly nenber who was previously
unenpl oyed for one or nore years. Famly nenbers may
be enpl oyed for periods not to exceed 10 hours weekly,
52 weeks yearly at the mninum wage and still be
consi der ed “unenpl oyed” for pur poses of this
determ nation.

b. Fam lies whose i ncome increases during t he
participation of a famly menber in any famly self-
suf fici ency program

cC. Famlies who are or were, within 6 nmonths, assisted
under a State TANF program HUD regul ati ons and agency
policy allow for the housing authority to offer a
savings account in lieu of having a portion of their
income excluded under this paragraph(see section 11.4,
bel ow, Individual Savings Account In Lieu O Incone
Di sregard).

Deferred periodic anmounts from supplenmental security incone
and Social Security benefits that are received in a [unp sum
anount or in prospective nonthly anounts;

Amounts received by the family in the form of refunds or
rebates under State or local l|law for property taxes paid on
the dwelling unit;

Anmpunts paid by a State agency to a famly with a nenber who
has a developnental disability and is living at home to
of fset the cost of services and equi pmrent needed to keep the
devel opnental Iy disabled famly nenber at hone; or

Amounts specifically excluded by any other Federal statute

from consideration as incone for purposes of determning
eligibility or benefits. These exclusions include:
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The value of the allotment of food stanps

Payments to volunteers under the Donestic Vol unteer
Services Act of 1973

Payments received wunder the Alaska Native dains
Settl ement Act

Income from subrmarginal land of the U S. that is held
in trust for certain Indian tribes

Payment s nade under HHS's Low I ncome Energy Assistance
Program

Paynents received under the Job Training Partnership
Act

Income fromthe disposition of funds of the Grand River
Band of OQttawa | ndians

The first $2000 per capita received fromjudgment funds
awarded for certain Indian clains

Amount of schol arshi ps awarded under Title |V including
Wor kSt udy

Payment s recei ved under the O der Anericans Act of 1965
Payments from Agent Orange Settl enent
Paynents received under the Maine Indian Cains Act

The value of child care under the Child Care and
Devel opnent Bl ock Grant Act of 1990

Earned i ncome tax credit refund paynments

Paynments for living expenses under the Americorps
Program

Addi ti onal income exclusions provided by and funded by
the Housing Authority

The Housing Authority does not provide any other exclusions
frominconme in addition to those already provided by | aw.

10.3 DEDUCTI ONS FROM ANNUAL | NCOVE

The foll owi ng deductions will be made from annual incone:

A $480 for each dependent;

B. $400 for any elderly fanmily or disabled fanily;

C. For any family that is not an elderly or disabled famly but has a

menber (other than the head or spouse) who is a person with a

disability,

disability assistance expenses in excess of 3% of

annual incone. This allowance may not exceed the enpl oynent incone
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10. 4

received by famly nenbers who are 18 years of age or older as a
result of the assistance to the person with disabilities.

D. For any elderly or disabled famly:

1. That has no disability assistance expenses, an allowance for
nmedi cal expenses equal to the anmount by which the nedical
expenses exceed 3% of annual incone;

2. That has disability expenses greater than or equal to 3% of
annual incone, an allowance for disability assistance
expenses conputed in accordance with paragraph C, plus an
al l ownance for nedical expenses that equal the fanmly's
medi cal expenses;

3. That has disability assistance expenses that are | ess than 3%
of annual incone, an allowance for conbined disability
assi stance expenses and nedical expenses that is equal to the
total of these expenses |ess 3% of annual incone.

E. Child care expenses.
I NDI VI DUAL SAVI NGS ACCOUNT I N LI EU OF | NCOVE DI SREGARD

A fam |y may choose an individual savings account instead of receiving the
12-month disallowance of earned income and the phasing in of rent
i ncreases as described in Section 11.2 H(11), above. Famlies who choose
i ndi vidual savings accounts wll pay the higher rent based on 30% of
adjusted famly inconme and the Housing Authority will deposit, on a bi-
annual basis, the difference between the amount of rent that would have
been charged with the disall owance and the anpbunt charged into an interest
bari ng savings account. Once the account is established, the famly my
access the account only for purchasing a hone, paying education costs,
noving out of public housing, or for other purposes pronoting self-
sufficiency as determ ned by the Housing Authority.

A Managenent of The Accounts: The HA shall deposit the account
funds of all famlies participating in the HA s disall owance
program into a single depository account. The HA will deposit
the account funds in one or nore HUD approved investnents. The
total of the conbined account funds will be supported in the HA
accounting records by a subsidiary |edger show ng the bal ance
applicable to each participating famly. During the termof the
contract of participation, the HA shall credit periodically,
but not less than bi-annually, to each fanmly's account, the
anmount will be prorated and credited to each famly’'s account
based on the balance in each fanmly’'s account at the end of the
period for which the investnment incone is credited.

B. Reduction of Amunts Due to a Participating Famly: |If the
participating famly has not paid the rent, or other anounts,
if any, due under the lease, the balance in the famly's
account shall be reduced by the anpbunt owed. If the fanmly has
under reported incone, the anount credited will be adjusted
accordi ngly.

C Reporting on Account: The Housing Authority will be required
to nake a report, at least bi-annually, to each participating
famly on the status of the famly's account. The report will
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11.

11.

i ncl ude:

(i) The bal ance at the beginning of the reporting period,;

(i) The anount of the famly's rent payment that was
credited to the account, during the reporting period,;

(iii) Any deductions made from the account for anmounts due
the Housing Authority before interest is distributed;

(iv) The anpbunt of interest earned on the account during the
year; and
(v) The total in the account at the end of the reporting
peri od.
D. Di sbursenent of Account: The anmpunt in an account, in excess
of any amount owed to the Housing Authority by the

participating famly, shall be paid to the head of the fanily
when the contract of participation has been conpleted or during
the term of the contract if the famly makes a request, in
witing, and the request is verified and found consistent with
the contract of participation, for reasons such as enrolnment in
an education program or job training, or to neet start-up
expenses involved in creation of a small business, or other
simlar activities. The HA may, at its sole option, disburse
a portion of the funds fromthe famly’'s account to assist the
famly in neeting those expenses.

E. Succession to Account: |If the head of the famly ceases to
reside in the household, the remaining adult fanmily nenbers of
the famly, after consultation with the Housing Authority,
shall have the right to designate another fanmily nenmber to
recei ve the funds.

VERI FI CATI ON

The Housing Authority wll verify information related to waiting Ilist
preferences, eligibility, admssion, and level of benefits prior to
admi ssion. Periodically during occupancy, itens related to eligibility,
rent determination, and other program or agency requirenents shall also
be reviewed and verified. Inconme, assets, and expenses will be verified,
as well as disability status, conpliance with community service or
training programrequirements (HUD or TANF), need for a live-in aide and
or other reasonable accommodations; full tinme student status of famly
menbers 18 vyears of age and older; Soci al Security nunbers;
citizenship/eligible non-citizen status; pet and car registration. Age and
relationship will only be verified in those instances where needed to nmake
a determination of the |level of assistance.

ACCEPTABLE METHODS OF VERI FI CATI ON

Age, incone, relationship, US. citizenship, pet, car registration,
conpliance with comunity service or training program requirenments (HUD
or TANF) and Social Security nunbers will generally be verified with
docunentation provided by the famly. For citizenship, the famly's
certification will be accepted. (O for citizenship docunentation such as
listed below will be required.) Verification of these items will include
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11.

phot ocopi es of the Social Security cards and other “official docunents”
presented by the famly, the INS SAVE approval code, and fornms signed by
the famly.

If any questionable docunmentation is provided, the accuracy of that
docunentation will be verified by direct third party verification. This
type of wverification includes witten docunentation with forns sent
directly to and received directly by a source, not passed through the
hands of the family. This verification may al so be direct contact with the
source, in person or by telephone. It may also be a report generated by
a request from the Housing Authority or automatically by another

government agency, i.e. HUD or the Social Security Admnistration.
Verification forns and reports received wll be contained in the
applicant/tenant file. Oal third party docunentation wll include the
sane information as if the docunentati on had been witten, i.e. nane, date

of contact, anobunt received, etc.

When neither third party verification nor hand-carried verification can
be obtained, the Housing Authority wll accept a notarized statenent
signed by the head, spouse or co-head. Such docunents will be maintained
inthe file.

TYPES OF VERI FI CATI ON

The chart bel ow outlines the factors that may be verified and gi ves comon
exanpl es of the verification that will be sought. To obtain witten third
party verification, the Housing Authority wll send a request formto the
source along with a release form (if the source does not have a current
rel ease of information form®“on file”) signed by the applicant/tenant via
first class mail.

Verification Requirenents for Individual Itens

Itemto Be Verified 3'd party verification Hand-carried verification
General Eligibility ltens
Social Security Letter from Social Security, Soci al Security card
Nunber el ectronic reports
Citizenship N A Signed certification,
voter's registration
card, birth certificate,
etc.
Eligible immgration INS SAVE confirmation # INS card
st at us
Disability Letter from nedical Proof of SSI or Soci al
prof essional, SSI, etc Security disability
payment s
Full tinme student Letter from school Any docunent evi dencing
status (if >18) full-tine enrol | ment
Need for a live-in Letter from doctor or other Letter from doctor or
ai de prof essi onal know edgeabl e of ot her professional
condition know edgeabl e of
condi tion
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Verification Requirenents for

I ndi vidual Itens

Itemto Be Verified

3'd party verification

Hand-carried verification

Child care costs

Letter from care provider

Bills and receipts

Di sability assistance
expenses

Letters from suppliers,
givers, etc.

care

Bills and records of
paynent

Medi cal expenses

Letters from providers,
prescription record from

phar macy, nedica
professional's letter stating
assi stance or a conpani on

ani mal is needed

Bills, receipts, records
of payment, dates of
trips, nleage |og,

receipts for fares and
tolls

Val ue of and Incone fro

m Asset s

Savi ngs,
accounts

checki ng

Letter frominstitution

Passbook, npbst current
st atenent s

CDS, bonds, etc

Letter frominstitution

Tax return, information
brochure from
institution, the CD,
bond

t he

St ocks

Letter from broker or
conpany

hol di ng

Stock or nost current
statement, price in
newspaper or through
I nt er net

Real property

Letter fromtax office
assessnent, etc.

Property tax statenent
(for current value),
assessnent, records or
income and expenses, tax
return

Personal property

Assessnent, bl uebook, etc

Recei pt for purchase,
ot her evidence of worth

Cash value of life
i nsurance policies

Letter frominsurance conpany

Current statenent

Asset s di sposed of
for less than fair
mar ket val ue

N A

Original receipt and
recei pt at disposition
ot her evidence of worth

I nconme

Earned i ncone

Letter from enpl oyer

Pay stubs w year to
date, Tax return ww2's

Sel f - enpl oyed

N A

Tax return fromprior
year, books of accounts




Verification Requirenents for |ndividua

Itens

Itemto Be Verified

3'd party verification

Hand-carried verification

Regul ar gifts and
contri butions

Letter from source, letter

from organi zati on receiving
gift (i.e., if grandnother

pays day care provider, the
day care provider could so

state)

Bank deposits, other
simlar evidence

Al'i mony/ chil d support

Court order, letter from
source, letter from Hunman
Servi ces

Record of deposits,
di vorce decree

Peri odi c paynents

(i.e., social
security, welfare
pensi ons, workers

conpensati on
unenpl oynent )

Letter or electronic reports
fromthe source

Award letter, letter
announci ng change in
amount of future
payment s

Trai ni ng program
participation

Letter from program provider
i ndi cating

- whether enrolled or
conpl et ed

- whether training i s HUD
funded

- whet her Federal, State

| ocal govt., or local program
- whether it is enploynment
training

- whether it has clearly
defined goals and objectives
- whet her program has
supportive services

- whet her paynents are for
out - of - pocket expenses
incurred in order to
participate in a program

- date of first job after
program conpl eti on

Letter from program
provi der indicating

- whether enrolled or
conpl et ed

- whether training is
HUD- f unded

- whet her Federal

State, local govt., or

| ocal program

- whether it is

enpl oynment training

- whether it has clearly
defined goal s and

obj ectives

- whet her program has
supportive services

- whet her paynents are
for out-of-pocket
expenses incurred in
order to participate in
a program

- date of first job
after program conpl etion
Evi dence of job start

11.3

The citizenship/eligible noncitizen status of each famly nenber

of age nust be determ ned

Pri or
nationals wll
They will

Security card, birth certificate

Prior to

to being adnmitted, or at
be required to sign a declaration under
be required to show proof of their status by such nmeans as a Socia
mlitary ID, or mlitary DD 214 Form

admtted or at the
noncitizens who are 62 years of
decl aration under penalty of perjury. They will

bei ng

the first

first

age or older
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of age.

Prior to being admtted or at the first reexamination, all eligible
nonci tizens nust sign a declaration of their status and a verification consent
formand provide their original INS documentation. The Housing Authority will
make a copy of the individual's INS docunentation and place the copy in the
file. The Housing Authority wll also verify their status through the INS
SAVE system |f the INS SAVE system cannot confirmeligibility, the Housing
Authority wll nail information to the INS in order that a nanual check can
be nade of INS records.

Fam|ly menbers who do not claim to be citizens, nationals, or eligible
noncitizens nust be listed on a statenment of noneligible menbers and the |ist
must be signed by the head of the househol d.

Nonci tizen students on student visas, though in the country legally, are not
eligible to be adnmitted to public housing, unless they are part of an eligible
fam |y headed by a person who is not the student.

Any famly menber who does not choose to declare their status nust be listed
on the statenment of noneligi bl e nenbers.

If no family nenber is determined to be eligible under this section, the
famly's eligibility will be denied.

The fanmily's assistance will not be denied, delayed, reduced, or term nated
because of a delay in the process of determning eligible status under this
section, except to the extent that the delay is caused by the famly.

If the Housing Authority determines that a famly nenber has know ngly
permitted an ineligible noncitizen (other than any ineligible noncitizens
listed on the lease) to permanently reside in their public housing unit, the
famly will be evicted. Such famly will not be eligible to be readmtted to
public housing for a period of 24 nonths from the date of eviction or
term nation.

VERI FI CATI ON OF SOCI AL SECURI TY NUMBERS

Prior to admission, each famly nenber who has a Social Security nunber and
who is at least 6 years of age nust provide verification of their Social
Security nunber. New fanily nmenbers at | east 6 years of age nust provide this
verification prior to being added to the lease. Children in assisted
househol ds nust provide this verification at the first regular reexam nation
after turning six.

The best verification of the Social Security nunber is the original Social
Security card. If the card is not available, the Housing Authority will
accept letters fromthe Social Security Agency that establishes and states the
nunber. Docunentation from other governnental agencies will also be accepted
that establishes and states the nunber. Driver's licenses, nilitary |IDs,
passports, or other official docunents that establish and state the nunber are
al so acceptabl e.

If an individual states that they do not have a Social Security nunber, they
will be required to sign a statement to this effect. The Housing Authority
will not require any individual who does not have a Social Security nunber to
obtain a Social Security nunber.

If a nenber of an applicant famly indicates they have a Social Security

36



11.5

11.6

12.0

12.1

nunber, but cannot readily verify it, the famly cannot be housed until
verification is provided.

If a nenber of a tenant famly indicates they have a Social Security nunber,
but cannot readily verify it, they shall be asked to certify to this fact and

shall have up to sixty (60) days to provide the verification. If the
individual is at least 62 years of age, they will be given one hundred and
twenty (120) days to provide the verification. If the individual fails to
provide the verification within the tine allowed, the famly will be evicted.

TIM NG OF VERI FI CATI ON

Verification information nust be dated wthin ninety (90) days of
certification or reexamnation. |f the verification is older than this, the
source will be contacted and asked to provide information regarding any
changes.

When an interimreexam nation is conducted, the Housing Authority will verify
and update only those elenents reported to have changed.

FREQUENCY OF OBTAI NI NG VERI FI CATI ON

For each fanily nmenber, citizenship/eligible noncitizen status wll be
verified only once. This verification will be obtained prior to adm ssion. |If
the status of any famly nenber was not determned prior to adm ssion,
verification of their status wll be obtained at the next regular
reexam nati on. Prior to a new nenber joining the famly, their
citizenship/eligible noncitizen status will be verified.

For each fanmily nenber age 6 and above, verification of Social Security nunber
will be obtained only once. This verification will be acconplished prior to
admi ssion. When a famly nenber is added or when a menber did not have a
Social Security nunmber at admi ssion and receives a Social Security nunber,
that nunber will be verified at the next regul ar reexam nation. Likew se, when
a child turns six, their verification will be obtained at the next regular
reexam nati on.

DETERM NATI ON OF TOTAL TENANT PAYMENT AND TENANT RENT
FAM LY CHO CE

At admi ssion and each year thereafter during re-exam nation or re-exanination
anni versary date, each famly is given the choice or may request to have their
rent determ ned under the 30% of incone forrmula nethod or set at the flat rent
anount .

A Fam lies choosing the flat rent nmethod will only be required to go
through the income reexam nation process every three years. Applicable
community service requirenents nust be verified yearly within sixty
(60)to thirty (30) days prior to the famly’s re-examn nation anniversary
date and within thirty (30) days of the expiration of the term of the

lease, if the re-examnation and |ease expiration dates differ,
regardless that the family's may be on a three (3) year re-exam nation
schedul e.

B. Famlies who opt for the flat rent may request to have a reexanination

and return to the forrmula based nmethod at any time for any of the
foll owi ng reasons:
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1. The family's income has decreased.

2. The family's circunstances have changed increasing their expenses
for child care, medical care, etc.

3. O her circunmstances creating a hardship on the famly such that
the forrmula method would be nobre financially feasible for the
famly.

THE FORMULA METHOD

The total tenant paynment is equal to the highest of:

A 10% of mont hly incone;

B. 30% of adj usted nonthly incone; or

C. The welfare rent.

The family will pay the greater of the total tenant paynment or a m ninmumrent
of $50. 00.

In the case of a fanmily who has qualified for the incone exclusion at Section
11.2(H) (11), upon the expiration of the 12-nmonth di sal |l owance peri od descri bed
in that section, an additional rent benefit accrues to the famly. If the
fam |y menber’s enpl oynent continues, then for the 12-nonth period follow ng
the 12-nonth period of disallowance, the resulting rent increase wll be
capped at 50 percent of the rent increase the famly would have otherw se
recei ved.

M NI MUM RENT

The Housing Authority has set the mninmum rent at $00.00. However if the
famly requests a hardship exenption, the Housing Authority wll imediately
suspend the mninum rent for the famly until the Housing Authority can

determ ne whether the hardship exists and whether the hardship is of a
tenmporary or long-termnature.

A A hardship exists in the follow ng circumstances:
1. Wien the famly has lost eligibility for or is waiting an
eligibility determination for a Federal, St at e, or | ocal

assi stance program except in cases involving fraud or program
non-conpl i ance by the fanily;

2. Wien the family would be evicted as a result of the inposition of
the mininum rent requirenent (the famly will not be considered
to qualify under this section of the provision if the famly
decides to use famly income to pay other non-essential bills, car
or credit card paynents etc, instead of the fanmly' s rent);

3. When the income of the famly has decreased because of changed
circunstances, including |oss of enploynent;

4. Wien the famly has an increase in expenses because of changed
circunstances, for nedical «costs, childcare, transportation,
education, or simlar itenmns;

5. When a death has occurred in the famly.
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B. No hardship. If the Housing Authority determ nes there is no qualifying
hardship, the minimumrent will be reinstated, including requiring back
payment of minimumrent for the time of suspension.

C. Tenporary hardship. If the Housing Authority reasonably determ nes that
there is a qualifying hardship but that it is of a tenporary nature, the
mninmumrent will be not be inposed for a period of 90 days from the
date of the family' s request. At the end of the 90-day period, the
mnimumrent will be inposed retroactively to the tinme of suspension.
The Housing Authority will offer a repaynent agreenent in accordance
with the Section 19 of this policy for any rent not paid during the
peri od of suspension. During the suspension period the Housing Authority
will not evict the famly for nonpaynment of the anobunt of tenant rent
owed for the suspension period.

D. Long-term hardship. |If the Housing Authority determnes there is a | ong-
term hardship, the famly wll be exenpt from the mnimm rent
requirenment until the hardship no | onger exists.

E. Appeal s. The family nmay use the grievance procedure to appeal the
Housing Authority’s determ nation regarding the hardship. No escrow
deposit will be required in order to access the grievance procedure.

THE FLAT RENT

The Housing Authority has set a flat rent for each public housing unit. In
doing so, it considered the size and type of the unit, as well as its
condition, anenities, services, and neighborhood. The Housing Authority
determned the market value of the unit and set the rent at the market val ue.
The ampbunt of the flat rent will be reevaluated periodically and adjustnents
applied. Affected fanmlies will be given a 30-day notice of any flat rent
change affecting the amount of rent the famly pays. At the sole discretion
of the Housing Authority, adjustments nmay be applied on the re-exami nation
anni versary date for each affected famly (for nore information on flat rents,
see Section 15.3).

The Housing Authority will post the flat rents at each of its offices and are
incorporated in this policy upon approval by the Board of Conmi ssioners.
See appendix 2, or current Flat Rent anounts.

CEl LI NG RENT

The Housing Authority has set a ceiling rent for each public housing unit.
The amount of the ceiling rent wll be reevaluated annually and the
adjustments applied. Affected famlies will be given a 30-day notice of any

rent change. Adjustments are applied on the anniversary date for each affected
famly.

The Housing Authority will post the flat rents at each of its offices and are
incorporated in this policy upon approval by the Board of Conmi ssioners.

See appendi x 3, or current Ceiling Rent anounts.

RENT FOR FAM LI ES UNDER THE NONCI TI ZEN RULE

A mixed family will receive full continuation of assistance if all of the
follow ng conditions apply:

A The fam |y was receiving assi stance on June 19, 1995;
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B. The family was granted continuation of assistance before Novenber 29,

1996;
C. The fam|ly's head or spouse has eligible inmgration status; and
D. The fam |y does not include any person who does not have eligible status

other than the head of household, the spouse of the head of househol d,
any parent of the head or spouse, or any child (under the age of 18) of
the head or spouse.

If a mxed famly qualifies for prorated assistance but decides not to accept
it, or if the famly has no eligible nenbers, the famly may be eligible for
temporary deferral of termination of assistance to permt the famly
additional time for the orderly transition of sone or all of its nenbers to
| ocate other affordable housing. Under this provision, the famly receives
full assistance. |If assistance is granted under this provision prior to
November 29, 1996, it may last no longer than three (3) years. If granted
after that date, the naxinum period of tine for assistance under the
provision is eighteen (18) nonths. The Housing Authority will grant each
famly a period of six (6) nmonths to find suitable affordable housing. If the
famly can verify that after diligent efforts it cannot find suitable
af fordabl e housing, the Housing Authority wll provide additional search
periods up to the maxinumtine all owabl e.

Sui t abl e housi ng nmeans housing that is not substandard and is of appropriate
size for the famly. Affordable housing neans that it can be rented for an
amount not exceeding the amount the famly pays for rent, plus utilities,
plus 25%

For “M xed Fam |ies” assistance is prorated in the foll owi ng manner:

A Deternmine the 95" percentile of gross rents (tenant rent plus utility
al | owance) for the Housing Authority . The 95'" percentile is called the
maxi mum rent.

B. Subtract the famly's total tenant paynent from the maxi num rent. The
resulting nunber is called the nmaxi mum subsi dy.

C. Di vide the maxi num subsidy by the nunber of family nenmbers and nultiply
the result times the nunmber of eligible fanmily menbers. This yields the
prorated subsidy.

D. Subtract the prorated subsidy fromthe maxinumrent to find the prorated
total tenant paynent. From this anmount subtract the full wutility
al | owance to obtain the prorated tenant rent.

UTI LI TY ALLOWANCE

The Housing Authority has established a utility allowance for all units with
tenant-paid utilities. The allowance is based on a reasonable consunption of
utilities by an energy-conservative household (by bedroom size) of npdest
circunstances consistent with the requirenents of a safe, sanitary, and
heal t hful environment. In adjusting the allowance, the Housing Authority wll
review the actual consunption of tenant famlies as well as changes nmde or
anticipated due to nodernization (weatherization efforts, installation of
energy-efficient appliances, etc). Allowances will be evaluated periodically
as well as any tine utility rates change by 10% or nore since the |ast
revision to the all owances.
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The utility allowance will be subtracted fromthe famly's rent to determ ne
the anpbunt of the Tenant Rent. The Tenant Rent is the anmpunt the famly owes
each nonth to the Housing Authority . The anpunt of the utility allowance is
then still available to the famly to pay the cost of their utilities. Any
utility cost above the allowance is the responsibility of the tenant. Any
savings resulting fromutility costs bel ow the ambunt of the all owance bel ongs
to the tenant.

Uility allowance revisions based on rate or other changes shall be effective
at each famly's next annual reexam nation.

Famlies with high utility costs are encouraged to contact their utility
provider for an energy analysis. The analysis may identify problens with the
dwelling unit that once corrected will reduce energy costs or it can assist
the family in identifying ways they can reduce their costs.

PAYI NG RENT

Rent and ot her charges are due and payable on the first day of the nonth and
must be received within five (5) working days. Al non-delinquent rents mnust
be paid to: The Housing Authority of The City of Riverbank, 3309 Stanislaus
St, P.O Box 695, Riverbank, Calif, 95367. Reasonabl e acconmodations for this
requirement will be made for persons with disabilities or elderly persons. As
a safety neasure, cash should never be nmailed as paynent.

Residents who fail to pay rent on or before the fifth working day shall be
subject to the follow ng:

1. The Housing Authority assessing the resident a 14- Day Notice charge of
$10. 00. The charge nay be waived by the Housing Authority under the
follow ng conditions:

A The resident has provided witten verification and has received
an approved “Extended Payment Agreenent”, from Managenent, prior
to the fifth working day of the nonth for energency reasons
affecting the residents ability to tinely pay rent.

An “Emergency” is: an unforseen circunstance or event that cannot
reasonably be expected to be ignored. An energency nmay include,
but not be linted to:

- A death in the famly, where the resident has incurred
expenses in excess of one nonth’s rent and utility bills.

- Medi cal expenses not ordinarily covered by the resident's
health coverage in excess of one nmonth's rent and utility
bills.

- Auto repair expenses in excess of one nonth's rent and
utility bills, when the famly owns only one auto and the
auto is the only neans to commuute to work, school, doctor,
or daycare on a regul ar basis.

The 14-Day notice shall be served on the resident by first class mail. The
Authority will accept less than the full amount of unpaid rent during the
initial eleven (11) days of the fourteen day period. The notice shall not be
considered 'cured' if less than the full amunt of rent ow ng has been paid.
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If rent remains unpaid on the eleventh (11) day of the 14-Day Notice period,
the Authority shall serve a Three-Day Notice To Pay Rent or Qit. A $10.00
service fee will be assessed against the resident's account. The Three-Day
Notice nust be served as follows:

A serviced personally to each adult famly nmenber; or

B. handed personally to an adult fanmily nenmber (18 years or ol der)
and a copy nmailed by first-class mail to each adult famly menber
not personally served; or

C. if no one is home, the notice will be posted on the front door of
the unit and a copy nmailed by first class mail to each adult
menber of the househol d; or

Upon the issuance of a Three-Day Notice and within the |egal period provided,
only the full amount of rent will be accepted by the Housing Authority. The
delinquent rent nust be paid at the Authority’'s Ofice located at 3309
Stanislaus St. Riverbank, Calif. Residents who fail to pay at the office as
required shall be charged any fees incurred by the Housing Authority in the
preparation or filing of any |egal papers or actions that subsequently nmay be
dropped, if resident’s paynent was nailed within the three day notice period.
After the expiration of the Three-Day Notice period, the Housing Authority may
refuse to accept rent and proceed with further |egal action.

Resi dents who receive three 14 day Notice assessnments, returned check charges
or Three-Day Notice service charges or any conbination thereof, within a
six-nonth period shall be provided an opportunity to attend a Housing
Aut hority provided personal finance and budgeting training course. Residents
who fail to participate shall be advised in witing that |egal action nay be
comenced upon their receipt of a fourth late charge.

Residents who successfully conplete the training course shall have their
records cleared, except for late charges incurred which will rermain due and
payabl e, of their previous three late rent paynent infractions. |f, however,
a resident who has participated in the budgeting training course receives two
subsequent charges, that resident famly wll be blocked from retaking the
training and | egal action nmay be commenced on the third subsequent charge.

CONTI NUED OCCUPANCY AND COVMUNI TY SERVI CE

GENERAL

In order to be eligible for continued occupancy, each adult famly nenber nust
either (1) contribute eight hours per nmonth of comunity service (not
including political activities) within the comunity in which the public
housi ng devel opnent is located, or (2) participate in an econonic self-
sufficiency program unless they are determ ned exenpt from this requirenent
EXEMPTI ONS

The following resident, adult famly nmenbers nay be exenpt from this
requirenment if their exenption can be documented by the famly and verified
by the Housing Authority.

A Fam |y nenbers who are 62 or ol der

B. Fam |y nenbers who are blind or disabled
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C. Fam |y menbers who are the primary care giver for someone who is blind
or disabl ed

D. Fam |y nenbers engaged in work activity as defined under part A title
IV, of the Social Security Act

E. Fam |y menbers who are exenpt fromwork activity under part A title IV,
of the Social Security Act or under any other State welfare program
i ncluding the wel fare-to-work program

F. Fam |y nenbers receiving assistance under a State program funded under
part A title IV, of the Social Security Act or under any other State
wel fare program including welfare-to-work and who are in conpliance
wi th that program

NOTI FI CATI ON OF THE REQUI REMENT

In all resident annual re-exam nation notifications beginning on COctober 1,
1999, Housing Authority staff shall notify each affected famly that during
their up comng re-exam Authority staff wll identify and or verify
conpliance with, as applicable, all adult exenpt and non-exenpt fam |y nenbers
for purposes of the fanmily neeting its community service requirenents.

The notification wll explain the famly's responsibility to provide
verification for all non-exenpt adult famly menber’s conpliance with the
comunity service requirenment, to verify continued exenpt status for those
previously granted exenpt status, and the verification of any changes in any
fam |y nenber status. The Housing Authority shall verify such clains.

The notification will further advise famlies that their comunity service
obligation wll begin upon the effective date of their first annual
reexam nation on or after 10/1/99. For famly's paying a flat rent, the
obligation begins on the date their annual reexam nation would have been

effective had an annual reexam nation taken place. It wll also advise all
residents that their failure to conply with the conmunity service requirenment
will result in ineligibility for continued occupancy at the tine of any
subsequent annual reexami nation.

Initially, the Housing Authority wll conduct training and educational
meetings focused on the program and it’'s requirements for all affected
famlies.

VOLUNTEER OPPORTUNI TI ES

Comunity service includes performng work or duties in the public benefit
that serve to inmprove the quality of Ilife and/or enhance resident self-
sufficiency, and/or increase the self-responsibility of the resident within
the community in which the conplex is | ocated. Because of the small community
nature of the City of Riverbank where our conplexes are |ocated and the |ack
of availability of placement opportunities, the “conmunity in which the
conplex is located” shall be defined as the conplex and the geographic areas
around it sufficient to allow for the resident to find and retain placenent.

An economic self sufficiency program is one that is designed to encourage,
assist, train or facilitate the econom c independence of participants and
their famlies or to provide work for participants. These prograns may incl ude
prograns for job training, work placenment, basic skills training, education,
English proficiency, work fare, financi al or househol d managenent,
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apprenticeship, and any program necessary to ready a participant to work
(including, but not limted to such prograns as substance abuse or nental
health treatnent).

The Housing Authority wll coordinate with social service agencies, |ocal
school s, the Human Resources Office, and other agencies in identifying a |ist
of volunteer community service positions. Lists will be nade available to all
residents.

The Housing Authority wll create volunteer positions such as coordinating

and record keeping and other clerical positions for resident volunteers.
THE PROCESS

At the first annual reexam nation on or after Cctober 1, 1999, and each annual
reexam nation thereafter, the Housing Authority wll identify each adult
fam |y menber who is non-exenpt fromthe Comrunity Service requirenent and do
the foll ow ng:

A Provide the famly a list of volunteer opportunities.
B. Provi de informati on about obtaining suitable volunteer positions.
C. Provide a volunteer tine sheet for every non-exempt fanmily nenber.

Instructions for the time sheet require the individual to conplete the
form and have a supervisor date and sign for each 8 hour volunteer
period. The supervisor will attach a business card to the sheet.

D. Refer famly menbers to a volunteer coordinator who may assist famly
menbers in identifying appropriate volunteer positions and in neeting
their responsibilities. The volunteer coordinator will track the famly
menber's progress nonthly and will nmeet with the famly nenber as needed
to best encourage conpliance. Vol unt eer coordinators will be |ocated
and supervised fromthe Housing Authority office.

Wil e the Housing Authority will provide support services to volunteers,
it in no way assunes responsibility for nor guarantees the placenent of
nor can guarantee the neeting of any fanmly nenber’s Community Services
requi renents. This responsibility remains fully with the famly.

E. Sixty (60) days before the famly's next |ease anniversary date, the
vol unteer coordinator wll update the volunteer’'s file, docunent
compliance or non-conpliance, and advise the Housing Authority. The
vol unteer coordinator will forward to the Housing Authority a signed
certification of program conpliance or executed agreement to cure non-
conpl i ance.

NOTI FI CATI ON OF NON- COVPLI ANCE W TH COVMUNI TY SERVI CE REQUI REMENTS

The Housing Authority wll notify any famly found to be in nonconpliance of

the foll ow ng:

A The fam |y nenber(s) has been deternmined to be in nonconpliance;

B. That the determ nation is subject to the grievance procedure; and

C. That, unless the fam |y menber(s) enter into an agreenent to conply, the
| ease will be term nated.
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OPPORTUNI TY FOR CURE

The Housing Authority will offer the famly nenber(s) the opportunity to
enter into an agreenment prior to the anniversary of the |ease. The agreenent
shall state that the fam |y nenber(s) agrees to enter into an econom c self-
sufficiency or community service program for as many hours as needed to
fulfill the time requirenent over the past 12-nonth period. The cure shall
occur over the 12-nmonth period beginning with the date of the agreement and
the resident shall at the same tine stay current with the current’s year's
comunity service requirenent. In all such agreenments, the first 96 hours a
resident earns will be credited toward the current’s year's community service
requirement with all additional hours credited to the anpbunt owed for the
previ ous year.

The volunteer coordinator wll assist the famly nenber in identifying
vol unt eer opportunities and will track conpliance on a nonthly basis.

If any applicable fam |y nmenber does not accept the terns of the agreenent,
does not fulfill their obligation to participate in an economc self-
sufficiency program or falls behind in their obligation under the agreenent
to perform conmunity service by nore than three (3) hours over a three (3)
mont h period, the Housing Authority shall take action to term nate the | ease.

RECERTI FI CATI ONS

At least annually, the Housing Authority wll conduct a reexam nation of
famly income and circunstances. The results of the reexam nation determnine
(1) the rent the famly wll pay, (2) whether the famly is housed in the
correct unit size and (3)if the famly remains eligible for continued
occupancy.

GENERAL

The Housing Authority will send a notification letter to the famly letting
them know that it is time for their annual reexam nation, giving them the
option of selecting either the flat rent or formula nethod, and scheduling an
appointment if they are currently paying a formula rent. If the famly thinks
they may want to switch froma flat rent to a formula rent, the famly nust
request an appointnent. At the appointnment, the fanmily can make their final
decision regarding which rent method they wll choose. The letter also
includes, for those fanmlies paying the fornula nmethod, fornms for the fanmly
to conplete in preparation for the interview The letter tells fanlies who
may need to nmeke alternate arrangenents due to a disability and that they may
contact staff to request an acconmobdation of their needs.

During the reexam nation appointnent, the Housing Authority wll determne
whet her fam |y conposition may require a transfer to a different bedroom size
unit, and if so, the famly's nane will placed on the transfer list.

M SSED APPO NTMENTS

If the family fails to respond to the letter and fails to attend the

interview, a second letter will be mailed. The second letter wll advise of
a new tine and date for the interview The letter will also advise that
failure by the family to attend the second scheduled interview will result in

the Housing Authority taking eviction actions against the fanily.
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FLAT RENTS

Each year prior to their anniversary date, The Housing Authority wll send
a reexamnation letter to the famly offering the choice between a flat or a
formula rent and schedul i ng an appoi ntment. The opportunity to select the flat
rent is available only at this time. At the appointnent, the Housing Authority
may assist the famly in identifying the rent method that would be npst
advant ageous for the famly. If the famly w shes to select the flat rent
nmet hod w thout neeting with the Housing Authority representative, they may
make the selection on the formand return the form by the specified date, to
the Housing Authority. The famly nust still neet any conmmunity services
requirements as indicated below . If the famly signs and returns the Flat
Rent letter and has fulfilled its community service requirenents, the Housing
Authority wll cancel the appointnent.

The annual letter to famlies paying a flat rent regarding the reexam nation
process will state the follow ng:

A Each year at the time of the annual reexanination, the famly has the
option of selecting a flat rent anpbunt in lieu of conpleting the
reexam nati on process and having their rent based on the formula anpunt.

B. The anpbunt of the flat rent

C. A fact sheet about fornmula rents that explains the types of incone
counted, the nobst common types of income excluded, and the categories
al | omances that can be deducted fromincone.

D. Famlies who opt for the flat rent will be required to go through the
incone reexam nation process every three years, rather than the annual
review they otherw se woul d under go.

E. Famlies who opt for the flat rent may request to have a reexanination
and return to the formula-based nmethod at any time for any of the
foll owi ng reasons:

1. The family's income has decreased.

2. The family's circunstances have changed increasing their expenses
for child care, nedical care, etc.

3. O her circunstances creating a hardship on the famly such that
the fornmula method would be nore financially feasible for the
famly.

F. The nanme and phone number of an individual to call to get additional

informati on or counseling concerning flat rents.

G A certification for the famly to sign accepting or declining the flat
rent.

H. For those famlies wth non-exenpt community services nenbers, the
letter will advise the family that all non-exenpt famly nenbers nust

meet with their volunteer coordinator or Conmunity Services Center staff
within the 60 day period provided to verify conpliance with community
service requirenents and that failure to do so will result in program
term nation.
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14.

14.

During the interview, the famly wll provide all information regarding
i ncome, assets, expenses, and other information necessary to determne the
famly's share of rent. The famly will sign HUD and other required consent
forms.

Upon receipt of wverification, the Housing Authority will deternine the
fam ly's annual income and will calculate their rent as foll ows.

The total tenant paynent is equal to the highest of:

A 10% of nonthly inconeg;

B. 30% of adjusted nonthly incone; or

C. The wel fare rent.

The famly will pay the greater of the total tenant paynent or the m ninum

rent of $50.00, but never nobre than the ceiling or flat rent, as applicable.
EFFECTI VE DATE OF RENT CHANGES FOR ANNUAL REEXAM NATI ONS

The new rent will generally be effective upon the anniversary date with thirty
(30) days advance notice of any rent increase to the famly.

If the rent determination is del ayed due to a reason beyond the control of the
famly, then any rent increase will be effective the first of the nmonth after
the nonth in which the famly receives a 30-day notice of the amount. If the
new rent is a reduction and the delay is beyond the control of the famly, the
reduction will be effective as schedul ed on the anniversary date.

If the family caused the delay, then any increase will be effective on the
anniversary date. Any reduction will be effective the first of the nonth after
the rent amount is determ ned.

| NTERI M REEXAM NATI ONS

During an interimreexam nation, only the information affected by the changes
being reported will be reviewed and verified.

Famlies will not be required to report any decreases in allowable expenses
bet ween annual reexam nati ons.

Fam lies are required to report the follow ng changes to the Housing Authority
bet ween regul ar reexam nations. If the famly's rent is being determ ned under
the formula nethod, these changes will trigger an interimreexam nation. The
famly shall report these changes within ten (10) days of their occurrence.

A A nenber has been added to the fanmily through birth or adoption or
court-awarded custody.

B. A househol d menber is leaving or has left the famly unit.

C. Any change in household incone (for formula based rent famlies only)

D. Any change in household income that nmay cause the famly to be over the

al l owabl e income Iimt as yearly set by HUD.
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15.1

E. Any change in any fam |y nmenber(s) conmmunity services status (exenpt or
non-exenpt). These changes nust be reported to the Community Services
Center or the Vol unteer Coordinator.

In order to add a household nenber other than through birth or adoption
(including a live-in aide - only crimnal history and enploynent screening
will apply), the famly nust request that the new nenber be added to the
| ease. Before adding the new nmenber to the lease, the famly nust conplete an
application form stating their income, assets, and all other information
required of an applicant. The individual nust provide their Social Security
nunber if they have one and nust verify their citizenship/eligible immgrant
status. (Their housing will not be del ayed due to delays in verifying eligible
immgrant status other than delays caused by the famly.) The new fanmily
menber will go through the screening process sinmlar to the process for
applicants. The Housing Authority wll determine the eligibility of the
i ndi vi dual before adding themto the lease. If the individual is found to be

ineligible or does not pass the screening criteria, they will be advised in
witing and given the opportunity for an informal review. If they are found
to be eligible and do pass the screening criteria, their name will be added
to the lease. At the sane tinme, if the family’'s rent is being determni ned under
the fornmula nmethod, the famly's annual incone will be recalculated taking
into account the circunstances of the new fanily nenber. The effective date
of the newrent will be in accordance with paragraph 15.8, bel ow.

Famlies are not required to, but nay at any time, request an interim
reexam nation based on a decrease in income, an increase in allowable
expenses, or other changes in famly circunstances, depending on the rent
option chosen. Upon such request, the Housing Authority wll take tinely
action to process the interimreexam nation and recal culate the tenant's rent.

SPECI AL REEXAM NATI ONS

If a family's income is too unstable to project for twelve (12) nonths,
including famlies that tenporarily have no income (O renters) or have a
tenporary decrease in income, the Housing Authority nmay schedul e special
reexam nati ons every sixty (60) days until the income stabilizes and an annual
i ncone can be deterni ned.

EFFECTI VE DATE OF RENT CHANGES DUE TO | NTERI M OR SPECI AL REEXAM NATI ONS

Unless there is a delay in the reexam nation processing caused by the famly,

any rent increase will be effective the first of the second nmonth after the
date of the notice of the newrent amount. If the fanmly causes a delay, then
the rent increase will be effective on the date it would have been effective

had the process not been del ayed (even if this means a retroactive increase).
If the new rent is a reduction and any delay is beyond the control of the
famly, the reduction will be effective the first of the nmonth after the
i nteri mreexani nati on shoul d have been conpl et ed.

If the new rent is a reduction and the famly caused the delay or did not

report the change in a tinely nmanner, the change will be effective the first
of the nonth after the rent amount is deterni ned.

UNI T TRANSFERS
OBJECTI VES OF THE TRANSFER PCLI CY
The obj ectives of the Transfer Policy include the follow ng:
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A To address energency situations.

To fully utilize avail abl e housing resources whil e avoidi ng overcrowdi ng
by insuring that each famly occupies the appropriate size unit.

C. To facilitate a relocation when required for nodernization or other
management pur poses.

D. To facilitate relocation of fanilies wth inadequate housing
accommodat i ons.

E. To facilitate and encourage famly “Self Sufficiency” efforts.
F. To elimnate vacancy loss and other expense due to unnecessary
transfers.

CATEGORI ES OF TRANSFERS

Category 1: Emergency transfers. These transfers are necessary when conditions
pose an imrediate threat to the life, health, or safety of a famly or one of
its nmenbers. Such situations may involve defects of the unit or the building
in which it is located, the health condition of a famly menber, a crinme, the
safety of witnesses to a crine, or a |law enforcement matter particular to the
nei ghbor hood.

These transfers can be initiated by either the resident or Housing Authority.
Wien requested by the resident for safety reasons, the request must be
substantiated by witten docunentation that an event has occurred and wll
continue to occur that poses a safety risk of bodily injury to a famly or its
nmenber/s. The continuing safety risk nust be of such a nature as to preclude
other renedies not involving a transfer. For exanple, a wife who is being
abused by a husband nust first seek to remedy the situation by obtaining a
restraining order and enforcing its provisions before she is eligible for a
transfer.

A If the condition continues, the wife would be eligible for
transfer to the next transfer available unit upon her verification
of enforcenent.

B. Housi ng Authority staff nust docunent all mitigating renmedi es when
a transfer is delayed or denied due to mitigating conditions.

Category 2: Immediate administrative transfers. These transfers are necessary
in order to permit a fam |y needing accessible features to nove to a unit with
such a feature or to enabl e npdernization work to proceed. These transfers are
initiated by the Housing Authority.

Category 3: Regular admnistrative transfers. These transfers are nade to
offer incentives to families willing to help neet certain Housing Authority
occupancy goals or to rent vacant wunits in hard to rent conplexes, to
facilitate and encourage famly “Self Sufficiency” efforts, to conmply wth
occupancy standards where the unit size is inappropriate for the size and
conposition of the famly, to allow for non-energency but nedically advisable
transfers, and other transfers approved by the Housing Authority when a
transfer is the only or best way of solving a serious problem These transfers
can be initiated by either the resident or Housing Authority.

DOCUMENTATI ON
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When the transfer is at the request of the fanmily, the fanmily will be required
to provide third party verification of the need for the transfer and of it’'s
neeting any other requirenents for the particular category of transfer.

I NCENTI VE OR RESI DENT | NI TI ATED TRANSFERS

Transfer requests will be encouraged and approved for fanmlies who live in a
devel opnent where their income category (below or above 30% of area nedian)
predomi nates and they wish to nobve to a developnent where their incone
category does not predomni nate.

Famlies living in multifam |y devel opnments have the opportunity to transfer
to scattered-site housing. Fanmilies living in devel opments requiring | awmn and
yard mai ntenance, where the famly is unable to perform such naintenance
because of age, handicap, or disability will be given the opportunity to
transfer to a devel opnent where such service is provided by the Housing
Aut hority.

Al famlies with transfer requests initiated by the resident or those
transfers initiated by the Housing Authority as “Incentive” transfers wll
conply with the following eligibility criteria, prior to the transfer being
approved. The resident famly nust:

A Have been a tenant for one (1) year.

B. For a mnimum of one year, at l|least one adult famly nmenber is enrolled
in an economic self-sufficiency programor is working at least thirty-
five (35) hours per week, the adult famly menbers are 62 years of age
or older or are disabled or are the primary care givers to others with
disabilities (Incentive Transfer only, waived if the famly incone is
above the 50% area nediun);

C. Adult menbers who are required to perform conmunity service have been
current in these responsibilities since the inception of the requirenent
or for one year which ever is |ess;

D. The family is current in the paynent of all charges owed the Housing
Authority and has not paid late rent for at |east one year;

E. The fam |y passes a current housekeepi ng inspection and does not have
any record of housekeeping problenms during the |ast year;

F. The fam |y has not materially violated the | ease over the past two years
by disturbing the peaceful enjoynent of their neighbors, by engaging in
crimnal or drug-related activity, or by threatening the health or
safety of tenants or Housing Authority staff.

PROCESSI NG TRANSFERS

Transfers on the waiting list will be sorted by the above categories and
within each category by date and tine.

Transfers in category 1 and 2 will be housed ahead of any other famlies,
including those on the applicant waiting list. Transfers in category 1 wll
be housed ahead of transfers in category 2.

Transfers in category 3 will be housed along with applicants for adm ssion at
a ratio of one transfer for every seven admi ssions. The transfer ratio may
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be nodified by the Housing Authority as need arises. Situations such as
excessive nove -outs or simlar circunstances will be used in determning
ratio adjustrments. The following preferences will apply within the category
3 transfers:

1. Transfers when the family is underhoused. Al transfers in this
category shall be acconplished in descending order with the famly
nost severely underhoused for which there is an available unit,
transferred first.

2. Transfers when the famly is over housed. Al transfers in this
category shall be acconplished in descending order with the famly
nost under housed for which there is an avail able unit, transferred
first.

3. Transfers for non-severe nedical reasons. (The determ nation of
a non-severe nedical condition shall be determ ned and docunent ed
in witing by the resident’s Doctor)

4. Transfers due to excessive distance - A request for a transfer due
to di stance fromwork, doctor, day care or school may be submtted
by a resident. To qualify, a resident nust live at least 15 mles
(one way) fromthe | ocation to which they conmute; comute to that
location at least three times a week on a regular basis for an
expected long duration of time; and |live where no regular public
transportation is available that is conpatible with the resident's
schedul e.

5. Transfers due to inability to comply wth lawn and vyard
mai nt enance requirenents.

6. O her types of transfers properly categorized by this class of
transfer.
Upon offer and acceptance of a unit, the family will execute all |ease up

docunents and pay or make arrangenents to pay any rent and/or security deposit
within two (2) days of being inforned the unit is ready to rent. The fanmily
will be allowed seven (7) days to conplete a transfer. The family wll be
responsi ble for paying rent at the old unit as well as the new unit for any
period of tine that may exceed the seven (7) day period when they have
possessi on of both.

Rej ection of a transfer offer:

A If the family rejects with good cause any unit offered, they will not
lose their place on the transfer waiting list.

B. If the transfer is initiated by the Housing Authority and the famly
rejects two offers wi thout good cause, the Housing Authority wll take
action to termnate their tenancy.

D. If the transfer is being nade at the famly's request, the famly nay,
wi thout good cause and w thout penalty, turn down one offer. After
turning down a second such offer w thout good cause, the famly’'s nane
will be renoved fromthe transfer list.

COST OF THE FAMLY' S MOVE
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The cost of the transfer generally will be borne by the fanmly in the
foll ow ng circunstances:

A Wien the transfer is made at the request of the famly or by others on
behal f of the famly (i.e. by the police);

B. Wien the transfer is needed to nove the famly to an appropriately sized
unit, either larger or snaller;

C. When the transfer is necessitated because a family with disabilities
needs the accessible unit into which the transferring famly noved (The
famly without disabilities signed a statenent to this effect prior to
accepting the accessible unit); or

D. When the transfer is needed because action or inaction by the famly
caused the unit to be unsafe or uninhabitable.

The cost of the transfer wll be borne by the Housing Authority in the
foll owi ng circunstances:

A Wien the transfer is needed in order to carry out rehabilitation
activities; or

B. When action or inaction by the Housing Authority has caused the unit
to be unsafe or inhabitable.

The responsibility for noving costs in other circunstances will be determ ned
on a case by case basis.

TENANTS I N GOOD STANDI NG

Wen the transfer is at the request of the family, it will not be approved
unless the famly is in good standing with the Housing Authority . This means
the famly nmust be in conpliance with their |lease, current in all paynents to
the Housing Authority, nust have lived in their current unit for a one (1)
year period (six nmonths in sone circunstances), and nust pass a housekeeping
i nspection.

TRANSFER REQUESTS

A tenant may request a transfer at any tine by conpleting a transfer request
form and providing any necessary verifications. In considering the request,
the Housing Authority may hold a neeting with the tenant to better understand
the need for transfer and to explore possible alternatives. The Housing
Authority will review the request in a timely manner and if a neeting is
desired, it shall contact the tenant within ten (10) business days of receipt
of the request to schedule a neeting.

The Housing Authority wll grant or deny the transfer request in witing
within ten (10) business days of receiving the request and all required
verification or holding the neeting, whichever is later.

If the transfer is approved, the fanmly's nane will be added to the transfer
waiting list.

If the transfer is denied, the denial letter will advise the famly of their
right to utilize the grievance procedure.
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RI GHT OF THE HOUSI NG AUTHORI TY | N TRANSFER PCLI CY

The provisions listed above are to be used as a guide to insure fair and
i mpartial nmeans of assigning units for transfers. It is not intended that this
policy will create a property right or any other type of right for a tenant
to transfer or to refuse to transfer.

I NSPECTI ONS

An authorized representative of the Housing Authority and the head of
househol d and or co-head will inspect the premises prior to comencenent of
occupancy. A witten statenent of the condition of the prem ses will be nade,
all equipnent will be provided, and the statenent wll be signed by both
parties with a copy retained in the Housing Authority’'s file and a copy given
to the famly menber. An authorized Housing Authority representative and the
head of household and or co-head will inspect the premses at the time the
resident vacates and will furnish a statenment of any charges to be nade
provided the resident turns in the proper notice under State law. The
resident's security deposit can be used to offset against any Housing
Aut hority damages to the unit.

MOVE- | N | NSPECTI ONS

The Housing Authority and the head of household and or co-head will inspect
the unit prior to occupancy of the unit. Both parties will sign a witten
statenment of the condition of the unit. A copy of the signed inspection wll
be given to the famly and the original will be placed in the tenant file.

ANNUAL | NSPECTI ONS

The Housing Authority will inspect each public housing unit annually to
ensure that each unit nmeets the Housing Authority 's housing standards. Wrk
orders will be submitted and conpleted to correct any deficiencies.

PREVENTATI VE MAI NTENANCE | NSPECTI ONS

This inspection is intended to keep items in good repair. It checks
weat heri zation; checks the condition of the snpke detectors, water heaters,
furnaces, automatic thernostats and water tenperatures; checks for |eaks; and
provi des an opportunity to change furnace filters and provide other minor
servicing that extends the life of the unit and its equi pnent.

SPECI AL | NSPECTI ONS

A special inspection may be scheduled to enable HUD or others to inspect a
sanpl e of the housing stock naintained by the Housing Authority .

HOUSEKEEPI NG | NSPECTI ONS

Cenerally, at the time of annual reexanm nation, or at other tines as
necessary, the Housing Authority wll conduct a housekeeping inspection to
ensure the famly is maintaining the unit in a safe and sanitary condition.
NOTI CE OF | NSPECTI ON

For inspections defined as annual inspections, preventative naintenance

i nspections, special inspections, and housekeeping inspections the Housing
Authority wll give the tenant at |east two (2) days witten notice.
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EMERGENCY | NSPECTI ONS

I f any enpl oyee and/or agent of the Housing Authority has reason to believe
that an energency exists within the housing unit, the unit can be entered
wi t hout notice. The person(s) that enters the unit will leave a witten notice
to the resident that indicates the date and tine the unit was entered and the
reason why it was necessary to enter the unit.

MOVE- QUT | NSPECTI ONS

The Housing Authority conducts the move-out inspection after the tenant
vacates to assess the condition of the unit and determ ne responsibility for
any needed repairs. \Wen possible, the tenant is notified of the inspection
and is encouraged to be present. This inspection becones the basis for any
clainms that may be assessed against the security deposit.

PET POLI CY
EXCLUSI ONS

This policy does not apply to animals that are used to assist persons wth
disabilities. Assistive animals are allowed in all public housing facilities
with no restrictions other than those inposed on all tenants to maintain their
units and associated facilities in a decent, safe, and sanitary manner, to
refrain from disturbing their neighbors, and to refrain from damaging the
unit.

PETS I N PUBLI C HOUSI NG DEVELOPMENTS

When final HUD regul ati ons on pet ownership are issued and when a resident has
conplied with the follow ng Housing Authority pet ownership conditions, the
Housing Authority will allow for ownership of pets by any resident famly and
el derly and/or disabled fanmlies.

APPROVAL

Resi dents nust have the prior approval of the Housing Authority before noving
a pet into their unit. Residents must request approval on the Authorization
for Pet Omership Form that nust be fully conpleted and all termnms conplied
with before the Housing Authority will approve the request. In addition, the
resident shall have a history of behavior which would tend to indicate that
they are likely to conply with the additional rules and regul ati ons associ at ed
with the keepi ng of pets.

TYPES OF PETS

The Housing Authority wll allow only donesticated dogs, cats, birds, fish,
rodents, turtles, and other aninmals allowed by |law or ordinance in units. Al
dogs and cats nust be neutered and or spayed.

The animal (s) shall be of a size and tenperament so as to not pose an
unreasonabl e threat of property danage or threat to the health or safety of
nei ghbors or Housing Authority enployees due to viciousness or inproper
control of animal waste. Any aninal deened to be “aggressive or territorial”
or potentially harnful to the health or safety of others (including other
pets) including attack or fight trained dogs, or prohibited by law or
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ordinance wll not be allowed. Determ nations on the “aggressive or
territorial” or potentially harnful nature of a pet will be nade according to
establ i shed data bases on “pet tenperanment” such as Cyberpet and Pet Smart data
bases. In all cases where a proposed pet has been disapproved because of
i nconpatible tenperanent, a copy of the data base “print-out” indicating the
inconpatibility will be provided to the resident and a copy, along with all
other relevant infornation relating to the request, will be nmaintained in the
resident's file.

For all requests for dogs, the resident nust provide witten docunentation
from a Vet or other conpetent professional of the dog's breed or breed
m xture. |n cases where the breed of the proposed dog is “nmxed”, residents
will be responsible to provide the Housing Authority with a witten
deternmination from a Vet or other conpetent professional identifying the
various “breeds” of the dog. The various breeds will then be conpared to the
dat abases. An “aggressive or territorial” or potentially harnful result for
any of the dog's breeds will result in the denial of the request.

No ani mal may exceed thirty (30) pounds in weight.
| NOCULATI ONS, LI CENCI NG AND PET | DENTI FI CATI ON

In order to be authorized, pets, as applicable, nust be appropriately |icensed

and inocul ated against rabies, distenper, parvo shots and other conditions
prescribed by | ocal ordinances.

For pets not totally confined to the interior of the unit, residents nust
provi de a col or photograph of the aninal.

Pet owners shall be required to attach copies of Ilicensing docunents,
i muni zation certifications, breed identification documentation, and proof
of spaying/neutering to the application form at the tine they seek approval
fromthe Housing Authority to keep a pet.

Except for authorized birds, fish and other simlar aninmals, the Housing
Authority will issue a “Pet Tag” that must be worn along with the proper pet
“licence” on a collar at all tines by any authorized pet.

HUVANE CONFI NEMENT

The dwel ling unit shall have adequate anenities, such as a yard and sufficient
fencing, to allow proper humane confinenment of the animal(s) and to prevent
the di sturbance of neighbors. In projects where no fences exist, the aninmal (s)
shall be of a size and tenperanent so as to be able to be properly confined
to the interior of the unit.

PET DEPCSI T

A pet deposit of $25 - 200.00 is required at the tine of registering a pet.
The deposit varies, depending on the pet selected, the unit, and the anmenities
of the unit, like carpeting. The deposit is refundable when the pet or the
famly vacate the unit, |ess any anpbunts owed due to danage beyond normal wear
and tear.

FI NANCI AL OBLI GATI ON OF RESI DENTS

Any resident who owns or keeps a pet in their dwelling unit will be required
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to pay for any damages caused by the pet. Also, any pet-related insect
infestation in the pet owner's unit will be the financial responsibility of
the pet owner and the Housing Authority reserves the right to exterm nate and
charge the resident.

NU SANCE OR THREAT TO HEALTH OR SAFETY

The pet and its living quarters must be mamintained in a nmanner to prevent
odors and any other unsanitary conditions in the famly's unit and surroundi ng
ar eas.

Repeated and substantiated conplaints by neighbors or Housing Authority
personnel regarding pets disturbing the peace of neighbors through noise,
odor, animal waste, damage to the prem ses, or other nuisance will result in
the famly having to renove the pet or nove himherself.

DESI GNATI ON OF PET AREAS

For conpl exes where no exterior, individual yard fences are provided. Pets
must be kept in the owner's apartnent or on a leash at all tinmes when
out si de(no outdoor cages may be constructed). In some conpl exes, pets will be

allowed only in designated areas. Pet owners nust clean up after their pets
and are responsible for disposing of pet waste.

VI SI TI NG PETS

Pet visitation is not all owed.

RESI DENT ABSENCES FROM THE PREM SES

VWhen absent fromthe unit, famlies with dogs or cats shall be responsible for
the housing of their pet(s) sonewhere other than on the prem ses overni ght or
| onger peri ods. Famlies with pets shall have a standing arrangenent, on
file, with the Housing Authority providing for the care of pet(s)in the event
that the famly nust leave their unit on an energency basis. The arrangenent
will specify who will be responsible for assuring conpliance with this
provi si on.

REMOVAL OF PETS

The Housing Authority, or an appropriate comunity authority, shall require
the renoval of any pet from a project if the pet's conduct or condition is
determned to be a nuisance, a threat to the health or safety of other
occupants of the project or of other persons in the community where the
project is located, or if the pet causes damage to the preni ses.

REPAYMENT AGREEMENTS

Wien a resident owes the Housing Authority charges or rent and is unable to
pay the balance by the due date for energency reasons, the resident may
request that the Housing Authority allow an “Extended Payment Agreenent”. The
Housing Authority will approve or reject such an agreement based on the
Housing Authority’'s Collections Policy. Al Extended Paynent Agreenments nust
assure that the full paynment is made within the period provided. Al Extended
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19.0

19.1

19.2

Payment Agreenments nust be in witing and signed by both parties. Failure to
conply with Extended Paynent Agreenment terns will subject the Resident to
evi ction procedures.

TERM NATI ON
TERM NATI ON BY TENANT

The tenant nmy terminate the lease at any time upon submtting a 30-day
witten notice. The notice nust be submitted at the Housing Authority’'s
Central Ofice located at 1701 Robertson Rd., Mdesto. If the tenant vacates
prior to the end of the thirty (30) days, they will be responsible for rent
through the end of the notice period or until the unit is re-rented, whichever

occurs first. If the resident vacates without giving notice or fails to
deliver possession of the premises to Managenent, rent and resident’s
liability for the unit will continue until Managerment finds the unit vacant

and takes possession.
TERM NATI ON BY THE HOUSI NG AUTHORI TY

The Housing Authority after 10/1/2000 will not renew the |ease of any fanmily
that is not in conpliance with the comunity service requirement or an
approved Agreenment to Cure. |f they do not voluntarily |eave the property,
evi ction proceedings wll begin.

The Housing Authority will termnate the |ease for serious or repeated
violations of the material terns of the | ease. Such violations include but are
not limted to the foll ow ng:

A Nonpaynent of rent or other charges;

B. A history of late rental paynents;

C. Failure to provide tinely and accurate information regarding famly
composition, income circunstances, or other information related to

eligibility or rent;

D. Failure to allow inspection of the unit;

E. Failure to maintain the unit in a decent, safe, and sanitary manner;

F. Assi gnnment or subletting of the prem ses;

G Use of the premises for purposes other than as a dwelling unit (other
than for housing authority approved resident businesses);

H. Destruction of property;

l. Acts of destruction, defacenment, or renoval of any part of the prem ses
or failure to cause guests to refrain fromsuch acts;

J. Any crimnal activity on the property or drug-related crimnal activity
on or off the premses. This includes but is not linmted to the
manuf act ure of net hanphetamni ne on the prem ses of the Housing Authority

K. Non- conpliance with Non-Citizen Rule requirenents;
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19.

L. Permtting persons not on the lease to reside in the unit nore than
fourteen (14) days each year without the prior witten approval of the
Housi ng Authority;

M Managenent’s discovery that RESIDENT or a household nmenber is a
regi stered sex of fender;

N. Engagi ng in al cohol or drug abuse, or any other activity that Managenent
determines interferes with the health, safety, or right to peaceful
enjoynment of other dwelling units;

O Resi dent or a menber of the household is fleeing to avoid prosecution,
custody, or confinenent for a crine or attenmpt to conmmit a crine that
is a fel ony;

P. Resi dent or a nenber of the household is in violation of a condition of
probation or parole inposed according to | aw, and

M O her good cause.

ABANDONMVENT

The Housing Authority wll consider a unit to be abandoned when a resident
has both fallen behind in rent for a mnimm of 14 days AND has clearly

i ndi cated by words or actions an intention not to continue living in the unit.

Wen a unit has been abandoned, a Housing Authority representative may enter

the unit and renove any abandoned property. The property will be stored in a
reasonably secure place or it will renain in the unit, at the option of the
Housing Authority. A notice will be mailed to the resident’s address (so it

can be forwarded by the post office) and to all known persons listed in the
resident’s application or file who nmay have know edge of the resident’s
wher eabouts. The notice will state where the property is being stored and when
it will be sold or disposed of.

If the total value of the property is estimted at |ess than $300.00, the
Housing Authority will mail a notice of the disposition to the resident and
then wait 18 days. Fanmily pictures, keepsakes, and personal papers cannot be
di sposed of until 18 days after the Housing Authority mails the notice of
abandonmnent .

If the estimated value of the property is nore than $300.00, the Housing
Authority will mail a notice of the sale or disposition to the resident and
then wait 18 days before sale or disposition. Personal papers, fanly
pi ctures, and keepsakes can be sold or disposed of at the same tine as other
property.

If the personal property described in the notice is not released to the
resident, it shall be sold at public sale by conpetitive bidding. Notice of
the time and place of the public sale shall be given by publication pursuant
to Section 6066 of the Governnent Code in a newspaper of general circulation
published in the county where the sale is to be held. The last publication
shall be not less than five days before the sale is to be held. The notice
of the sale shall not be published before the |ast of the dates specified for
taki ng possession of the property in any notice given pursuant to Section
1983. The notice of the sale shall describe the property to be sold in a
manner reasonably adequate to pernmit the owner of the property to identify it.
Any noney raised by the sale of the property goes to cover nobney owed by the
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famly to the Housing Authority such as back rent and the cost of storing and
selling the goods. If there is any noney left over and the famly's forwarding
address is known the Housing Authority will mail it to the famly. If the famly’'s
address is not known, the Housing Authority wll keep it for the resident for one
year. If it is not claimed within that tine, it belongs to the Housing Authority .

Wthin 21 days of learning of an abandonment, the Housing Authority will
either return the deposit or provide a statement of why the deposit is being
kept .

19.4 RETURN OF SECURITY DEPCSI T

After a family noves out or no |onger owns a pet for which a security deposit
was paid, the Housing Authority will return the security deposit within 21
days or give the famly a witten statement of why all or part of the security
deposit is being kept. The rental unit must be restored to the same conditions
as when the fanmily noved in, except for normal wear and tear. Deposits wll
not be used to cover normal wear and tear or damage that existed when the
fam ly noved in.

The Housing Authority w Il be considered in conpliance with the above if the
required paynment, statement, or both, are deposited in the US mil wth
first class postage paid within 21 days.

20.0 FAMLY SELF SUFFI Cl ENCY, | DA, AND HOME OWNERSHI P OPPORTUNI TI ES ( RESERVED)
21. 0 OCCUPANCY BY POLI CE OFFI CERS AND OVER- | NCOVE FAM LI ES

21.1 The Housing Authority may allow police officers to reside in public housing.
In so doing, the Housing Authority nust follow HUD regulations and must
provide for the housing of police officers in its Agency Plan. The Housing
Authority may also rent units to over-incone famlies on a nonth-to-nonth
basis, in accordance with statutory requirenents, if there are no eligible
famlies applying for assistance for that nonth or on the “Eligible” waiting
list, provided that the over-incone family agrees to vacate (with at |east 30
days notice) when the unit is needed for an inconme-eligible famly. Prior to
renting to over-income famlies, the Housing Authority wll advertise the
availability of units for a 30 day period in a |ocal newspaper.
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GLOSSARY

50058 Form The HUD formthat housing authorities are required to conplete for
each assisted household in public housing to record information used in the
certification and re-certification process and, at the option of the housing
authority, for interimreexani nations.

1937 Housing Act: The United States Housing Act of 1937 (42 U.S.C 1437 et seq.) (24
CFR 5. 100)

Adjusted Annual Incone: The anmpunt of household incone, after deductions for
speci fied all owances, on which tenant rent is based. (24 CFR 5.611)

Adult: A household mermber who is 18 years or older or who is the head of the
househol d, or spouse, or co-head.

Al l owances: Anounts deducted from the household' s annual incone in determning
adj usted annual incone (the income anmpbunt used in the rent calculation). Allowances
are given for elderly famlies, dependents, nedical expenses for elderly famlies,
disability expenses, and child care expenses for children under 13 years of age.
O her all owance can be given at the discretion of the housing authority.

Annual Contributions Contract (ACC): The written contract between HUD and a housi ng
aut hority under which HUD agrees to provide funding for a program under the 1937
Act, and the housing authority agrees to conply with HUD requirenments for the
program (24 CFR 5.403)

Annual Income: Al anpunts, nonetary or not, that:

A Go to (or on behalf of) the famly head or spouse (even if tenmporarily
absent) or to any other family nenber; or

B. Are anticipated to be received froma source outside the fam ly during
the 12-nmonth period following admission or annual reexanm nation
effective date; and

C. Are not specifically excluded from annual incone.

Annual I ncone al so includes anounts derived (during the 12-nmonth period) from assets
to which any nenber of the family has access. (1937 Housing Act; 24 CFR 5.609)

Applicant (applicant famly): A person or fanmily that has applied for admission to
a programbut is not yet a participant in the program (24 CFR 5.403)

As-Paid States: States where the welfare agency adjusts the shelter and utility
conponent of the welfare grant in accordance with actual housing costs. Currently,
the four as-paid States are New Hanpshire, New York, Oregon, and Vernont.

Assets: The value of equity in savings, checking, |RA and Keogh accounts, real
property, stocks, bonds, and other fornms of capital investment. The value of
necessary itens of personal property such as furniture and autonobiles are not
counted as assets. (Also see "net famly assets.")

Asset I ncone: Incone received from assets held by famly nenbers. |If assets total
nore than $5,000, income from the assets is "inputed" and the greater of actual
asset incone and inputed asset income is counted in annual incorme. (See "inputed
asset incone" bel ow. )
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Ceiling Rent: Maximumrent allowed for some units in public housing projects.

Certification: The examination of a household s incone, expenses, and famly
conposition to determine the famly's eligibility for program participation and to
calculate the famly's share of rent.

Chi | d: For purposes of citizenship regulations, a nmenber of the famly other than
the fam |y head or spouse who is under 18 years of age. (24 CFR 5.504(b))

Child Care Expenses: Anmpunts anticipated to be paid by the famly for the care of
children under 13 years of age during the period for which annual incone is
conputed, but only where such care is necessary to enable a famly nenber to
actively seek enpl oynent, be gainfully enployed, or to further his or her education
and only to the extent such anpunts are not reinbursed. The ampbunt deducted shall
refl ect reasonable charges for child care. In the case of child care necessary to
permt enploynent, the armount deducted shall not exceed the amount of enploynent
incone that is included in annual incone. (24 CFR 5.603(d))

Citizen: Acitizen or national of the United States. (24 CFR 5.504(b))

Consent Form Any consent form approved by HUD to be signed by assistance applicants
and participants for the purpose of obtaining income informati on from enpl oyers and
SWCAs, return information from the Social Security Admnistration, and return
information for unearned income fromthe Internal Revenue Service. The consent forns
may authorize the collection of other information from assistance applicants or
participant to determne eligibility or |Ievel of benefits. (24 CFR 5.214)

Decent, Safe, and Sanitary: Housing is decent, safe, and sanitary if it satisfies
the applicable housing quality standards.

Departnent: The Department of Housing and Urban Devel oprment. (24 CFR 5.100)

Dependent: A menber of the famly (except foster children and foster adults), other
than the fam |y head or spouse, who is under 18 years of age or is a person with a
disability or is a full-tinme student. (24 CFR 5.603(d))

Dependent Al l owance: An anount, equal to $480 nultiplied by the nunber of
dependents, that is deducted from the household s annual income in determning
adj ust ed annual incone.

Di sability Assistance Expenses: Reasonabl e expenses that are anticipated, during the
period for which annual incone is conputed, for attendant care and auxiliary
apparatus for a disabled fanmily menber and that are necessary to enable a famly
menber (including the disabled nmenber) to be enployed, provided that the expenses
are neither paid to a nmenber of the family nor reinmbursed by an outside source. (24
CFR 5.603(d))

Di sability Assistance Expense Allowance: In determ ning adjusted annual incone, the
anbunt of disability assistance expenses deducted from annual incone for famlies
with a disabl ed househol d nenber.

Disabled Family: A famly whose head, spouse, or sole nenber is a person wth
disabilities; two or nmore persons with disabilities living together; or one or nore
persons with disabilities living with one or nore live-in aides. (24 CFR 5.403(b))
(Al'so see "person with disabilities.")
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Di sabl ed Person: See "person with disabilities."

Di splaced Famly: A famly in which each nmenber, or whose sole menber, is a person
di spl aced by governnental action (such as urban renewal ), or a person whose dwelling
has been extensively danaged or destroyed as a result of a disaster declared or
otherwise formally recognized pursuant to Federal disaster relief laws. (24 CFR
5.403(h))

Di spl aced Person: A person displaced by governmental action or a person whose
dwelling has been extensively damaged or destroyed as a result of a disaster
decl ared or otherwise formally recogni zed pursuant to Federal disaster relief |aws.
[ 1937 Act]

Drug-Related Crimnal Activity: Drug trafficking or the illegal use, or possession
for personal use, of a controlled substance as defined in Section 102 of the
Control |l ed Substances Act (21 U.S.C 802.

Elderly Famly: A family whose head, spouse, or sole nenber is a person who is at
| east 62 years of age; two or nore persons who are at |east 62 years of age living
together; or one or nore persons who are at |east 62 years of age living with one
or nore live-in aides. (24 CFR 5.403)

Elderly Famly Allowance: For elderly famlies, an allowance of $400 is deducted
fromthe househol d's annual incorme in determ ning adjusted annual incone.

El derly Person: A person who is at |east 62 years of age. (1937 Housing Act)
Extremely | owincome famlies: Those families whose i ncomes do not exceed 30% of the
medi an income for the area, as determined by the Secretary with adjustnents for
smaller and larger famlies.

Fair Housing Act: Title VIII of the Civil R ghts Act of 1968, as amended by the Fair
Housi ng Anendnents Act of 1988 (42 U. S.C. 3601 et seq.). (24 CFR 5.100)

Family includes but is not limted to:

A famly with or w thout children;
An elderly famly;

A near-elderly famly;

A disabled fanmly;

m o o @ »

A displaced famly;

m

The remai ning menber of a tenant famly; and

G A single person who is not an elderly or displaced person, a person with
disabilities, or the remaining menber of a tenant famly. (24 CFR 5.403)

Famly Menbers: Al nenbers of the household other than live-in aides, foster
children, and foster adults. Al famly nenbers permanently reside in the unit,
though they may be tenporarily absent. Al famly menbers are listed on the |ease.

Famly Self-Sufficiency Program (FSS Program: The program established by a housing
authority to pronote self-sufficiency anmpbng participating famlies, including the

62



coordi nation of supportive services. (24 CFR 984.103(b))

Flat Rent: A rent anpunt the famly may choose to pay in lieu of having their rent
determ ned under the forrmula nmethod. The flat rent is established by the housing
authority set at the lesser of the narket value for the unit or the cost to operate
the unit. Fanmilies selecting the flat rent option have their incone eval uated once
every three years, rather than annually.

Formul a Method: A means of calculating a famly's rent based on 10% of their nmonthly
incone, 30%of their adjusted nonthly incone, the welfare rent, or the mninmumrent.
Under the fornula nethod, rents nmay be capped by a ceiling rent. Under this nethod,
the famly's income is evaluated at |east annually.

Ful | -Time Student: A person who is carrying a subject load that is considered full-
time for day students under the standards and practices of the educational
institution attended. An educational institution includes a vocational school wth
a diploma or certificate program as well as an institution offering a college
degree. (24 CFR 5.603(d))

Head of Househol d: The adult nenber of the family who is the head of the househol d
for purposes of determning income eligibility and rent. (24 CFR 5.504(b))

Househol d Menbers: Al menbers of the household including nenbers of the famly,
live-in aides, foster children, and foster adults. Al household nenbers are |listed
on the | ease, and no one other than household nenbers are listed on the | ease.

Housi ng Assi stance Plan: A housing plan that is subnitted by a unit of general | ocal
government and approved by HUD as bei ng acceptabl e under the standards of 24 CFR 570.

I nput ed I ncone: For households with net famly assets of nore than $5, 000, the anount
calculated by multiplying net famly assets by a HUD-specified percentage. If inmputed
income is nore than actual income from assets, the inputed ambunt is used as incone
fromassets in determ ning annual incone.

In-Kind Paynents: Contributions other than cash nade to the famly or to a fanmly
menber in exchange for services provided or for the general support of the famly
(e.g., groceries provided on a weekly basis, baby sitting provided on a regular
basi s) .

Interim (exam nation): A reexamination of a famly incone, expenses, and
househol d conposition conducted between the regular annual recertifications when a
change in a househol d's circunmstances warrants such a reexamni nation.

Live-In Aide: A person who resides with one or nore elderly persons, near-elderly
persons, or persons with disabilities and who:

A I's determined to be essential to the care and well- being of the persons;
B. Is not obligated for the support of the persons; and
C. Wuld not be living in the wunit except to provide the necessary

supportive services. (24 CFR 5.403(b))

LowI ncone Families: Those families whose incones do not exceed 80% of the median
incone for the area, as determ ned by the Secretary with adjustrments for snaller and
larger fanilies, except that the Secretary nmay establish income ceilings higher or
| ower than 80% of the nedian for the area on the basis of the Secretary's findings
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that such variations are necessary because of prevailing | evels of construction costs
or unusually high or low famly incomes. (1937Act)

Medi cal Expenses: Medical expenses (of all famly nenbers of an elderly or disabled
fam ly), including nedical insurance premuns, that are anticipated during the period
for which annual incone is conputed and that are not covered by insurance. (24 CFR
5.603(d)). These expenses include, but are not limted to, prescription and non-
prescription drugs, costs for doctors, dentists, therapists, nmedical facilities, care
for a service animals, transportation for nedical purposes.

M xed Famly: A famly whose nenbers include those with citizenship or eligible
immgration status and those without citizenship or eligible inmgration status. (24
CFR 5. 504(b))

Mont hly Adjusted Income: One twel fth of adjusted incone. (24 CFR 5.603(d))
Monthly I ncome: One twel fth of annual income. (24 CFR 5.603(d))

National : A person who owes permanent allegiance to the United States, for exanple,
as a result of birth in a United States territory or possession. (24 CFR 5.504(b))

Near-El derly Fanmily: A fanily whose head, spouse, or sole nmenber is a person who is
at least 50 years of age but below the age of 62; two or nore persons, who are at
|l east 50 years of age but below the age of 62, living together; or one or nore
persons who are at |east 50 years of age but bel ow the age of 62 living with one or
more live-in aides. (24 CFR 5.403(b))

Net Fam |y Assets:

A Net cash value after deducting reasonable costs that would be incurred
in disposing of real property, savings, stocks, bonds, and other forns
of capital investnent, excluding interests in Indian trust |and and
excluding equity accounts in HUD honeownership programs. The value of
necessary itens of personal property such as furniture and autonobiles
shal |l be excl uded.

B. In cases where a trust fund has been established and the trust is not
revocable by, or under the control of, any nenber of the famly or
househol d, the value of the trust fund will not be considered an asset

so long as the fund continues to be held in trust. Any incone distributed
fromthe trust fund shall be counted when determ ning annual incone.

C. In determning net famly assets, housing authorities or owners, as
applicable, shall include the value of any business or famly assets
di sposed of by an applicant or tenant for less than fair market value
(including a disposition in trust, but not in a forecl osure or bankruptcy
sale) during the tw years preceding the date of application for the
program or reexam nation, as applicable, in excess of the consideration
received therefor. In the case of a disposition as part of a separation
or divorce settlenment, the disposition will not be considered to be for
less than fair market value if the applicant or tenant receives inportant
consi deration not measurable in dollar terms. (24 CFR 5.603(d))

Non-Citizen: A person who is neither a citizen nor national of the United States. (24
CFR 5. 504(b))

Cccupancy Standards: The standards that a housing authority establishes for
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determ ning the appropriate nunber of bedroonms needed to house famlies of different
sizes or conposition

Person with Disabilities: A person who

A

Has a disability as defined in Section 223 of the Social Security Act

whi ch states:

"Inability to engage in any substantial, gainful activity by reason of
any nedically determ nable physical or nental inpairnent that can be
expected to result in death or that has |asted or can be expected to | ast
for a continuous period of not |ess than 12 nonths, or

In the case of an individual who attained the age of 55 and is blind and
unable by reason of such blindness to engage in substantial, gainful
activity requiring skills or ability conparable to those of any gainfu
activity in which he has previously engaged with sone regularity and over
a substantial period of time."

I's determined, pursuant to regulations issued by the Secretary, to have
a physical, mental, or enotional inpairment that:

1. Is expected to be of |ong-continued and indefinite duration
2. Substantially inpedes his or her ability to |live independently; and
3. Is of such a nature that such ability could be inproved by nore

sui t abl e housi ng conditions, or
Has a developnental disability as defined in Section 102(7) of the
Devel opnental Disabilities Assistance and Bill of Rights Act, which
states:
"Severe chronic disability that:

1. Is attributable to a mental or physical inpairment or conbination
of nental and physical inpairnents

2. I's mani fested before the person attains age 22

3. Is likely to continue indefinitely;

4. Results in substantial functional limtation in three or nore of
the following areas of mmjor life activity: (1) self care, (2)
receptive and responsive | anguage, (3) learning, (4) mobility, (e)
self-direction, (6) capacity for independent Iliving, and (7)
econoni ¢ sel f-sufficiency; and

5. Reflects the person's need for a conbination and sequence of
special, interdisciplinary, or generic care, treatnent, or other
services that are of lifelong or extended duration and are

i ndi vidually planned and coordi nated."

This definition does not exclude persons who have the disease of acquired
i mrunodefi ci ency syndrone or any conditions arising from the etiologic agent
for acquired i munodeficiency syndrone. (1937 Act)
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No i ndi vidual shall be considered to be a person with disabilities for purposes
of eligibility solely based on any drug or al cohol dependence.

Proration of Assistance: The reduction in a famly's housing assistance paynment to
reflect the proportion of famly nmenbers in a mxed famly who are eligible for
assi stance. (24 CFR5.520)

Publ i c Housing Agency (PHA): Any State, county, nunicipality, or other governnental
entity or public body (or agency or instrunentality thereof) which is authorized to
engage in or assist in the devel opnent or operation of |owincome housing under the
1937 Housing Act. (24 CFR 5.100)

Recertification or Reexam nation: The annual reexamnation of a famly's incone,
expenses, and conposition to determne the famly's rent.

Rermai ni ng Menber of a Tenant Family: A nenber of the fanmily listed on the | ease who
continues to live in the public housing dwelling after all other fam |y nmenbers have
left. (Handbook 7565.1 REV-2, 3-5b.)

Sel f-Decl aration: A type of verification statement by the tenant as to the anount and
source of incone, expenses, or famly conposition. Self-declaration is acceptable
verification only when third-party verification or docunentati on cannot be obtai ned.

Shelter Allowance: That portion of a welfare benefit (e.g., TANF) that the welfare
agency designates to be used for rent and utilities.

Singl e Person: Soneone living alone or intending to live al one who does not qualify
as an elderly famly, a person with disabilities, a displaced person, or the
remai ni ng menber of a tenant famly. (Public Housing: Handbook 7465.1 REV-2, 3-5)

State Wage Information Collection Agency (SWCA): The State agency receiving
quarterly wage reports fromenployers in the State or an alternative systemthat has
been determnmined by the Secretary of Labor to be as effective and tinely in providing
enpl oynent-rel ated income and eligibility information. (24 CFR 5.214)

Tenmporary Assistance to Needy Fanmilies (TANF): The program that replaced the
Assistance to Fanmilies with Dependent Children (AFDC) that provides financial
assistance to needy famlies who neet program eligibility criteria. Benefits are
limted to a specified tine period.

Tenant: The person or famly renting or occupying an assisted dwelling unit. (24 CFR
5.504(b))

Tenant Rent: The anobunt payable nonthly by the famly as rent to the housing
authority. Were all wutilities (except telephone) and other essential housing
services are supplied by the housing authority or owner, tenant rent equals total
tenant payment. Where sone or all utilities (except tel ephone) and other essential
housi ng services are supplied by the housing authority and the cost thereof is not
included in the anmount paid as rent, tenant rent equals total tenant paynent |ess the
utility allowance. (24 CFR 5.603(d))

Third-Party (verification): Witten or oral confirmation of a famly's inconeg,
expenses, or househol d conposition provided by a source outside the househol d.
Total Tenant Paynent (TTP):

A Total tenant paynent for fanmilies whose initial |ease is effective on or
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after August 1, 1982:

1. Total tenant payment is the ampbunt cal cul ated under Section 3(a)(1)
of the 1937 Act which is the higher of

a. 30% of the famly’'s nonthly adjusted inconeg;
b. 10% of the family' s nonthly income; or
C. If the famly is receiving paynents for welfare assistance

froma public agency and a part of such paynents, adjusted
in accordance with the famly' s actual housing costs, is
specifically designated by such agency to neet the famly’'s
housing costs, the portion of such payments which is so
desi gnat ed.

If the famly's welfare assistance is ratably reduced from the
standard of need by applying a percentage, the anpunt cal cul ated
under section 3(a)(1l) shall be the amunt resulting from one
application of the percentage.

2. Total tenant payment for famlies residing in public housing does
not include charges for excess wutility consunption or other
m scel | aneous char ges.

B. Total tenant paynment for families residing in public housing whose
initial |ease was effective before August 1, 1982: Paragraphs (b) and (c)
of 24 CFR 913.107, as it existed imedi ately before Novenmber 18, 1996),

will continue to govern the total tenant payment of famlies, under a
public housing program whose initial |ease was effective before August
1, 1982.

Uility Alowance: If the cost of utilities (except telephone) and other housing
services for an assisted unit is not included in the tenant rent but is the
responsibility of the fam |y occupying the unit, an ambunt equal to the estinmate nade
by the Housing Authority of the nonthly cost of a reasonable consunption of such
utilities and other services for the unit by an energy-conservative household of
modest circunstances consistent with the requirenents of a safe, sanitary, and
heal thful living environnent. (24 CFR 5.603)

Uility Reinbursement: The anmpunt, if any, by which the utility allowance for the
unit, if applicable, exceeds the total tenant paynment for the fam |y occupying the
unit. (24 CFR 5.603)

Very Low I ncone Families: Lowinconme fanilies whose incomes do not exceed 50% of the
median famly inconme for the area, as determined by the Secretary with adjustnents
for smaller and larger famlies, except that the Secretary nmay establish income
ceilings higher or lower than 50% of the median for the areas on the basis of the
Secretary's findings that such variations are necessary because of unusually high or
low famly incones. Such ceilings shall be established in consultation with the
Secretary of Agriculture for any rural area, as defined in Section 520 of the Housing
Act of 1949, taking into account the subsidy characteristics and types of prograns
to which such ceilings apply. (1937 Act)

Wel fare Assistance: Welfare or other payments to families or individuals, based on

need, that are nmade under programs funded by Federal, State or |ocal governments. (24
CFR 5.603(d))
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Welfare Rent: In "as-paid' welfare prograns, the anount of
designated for shelter and utilities.

ACC

DSS

FSS

HUD

I NS

NAHA

NOFA

PHA

SSA

TTP

Acr onyns

Annual Contributions Contract

Code of Federal Regul ations

Departnent of Social Services

Family Sel f Sufficiency (program

Housi ng and Communi ty Devel opment Act

Housi ng Qual ity Standards

Departnent of Housi ng and Urban Devel oprnent

(U.S.) Imrigration and Naturalization Service
(Cranst on- Gonzal ez) National Affordabl e Housing Act
Notice of Funding Availability

(U.S) Ofice of Managenment and Budget

Publ i ¢ Housi ng Agency

Qual ity Housing and Work Responsibility Act of 1998
Soci al Security Adm nistration

Total Tenant Payment
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