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PHA Plan
Agency ldentification

PHA Name. MCMECHEN HOUSING AUTHORITY
PHA Number: WV019
PHA Fiscal Year Beginning: (mm/yyyy) 10/01/2000

Public Accessto Information

Information regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)

X Main adminigrative office of the PHA

[]  PHA development management offices

[]  PHAlocd offices

Display Locations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public ingpection a: (select dl that
apply)

Main adminigtrative office of the PHA

PHA development management offices

PHA locd offices

Main adminigraive office of the locd government
Main adminigrative office of the County government
Main adminigrative office of the State government
Public library

PHA website

Other (list below)

N i

PHA Plan Supporting Documents are available for inspection at: (sdect dl that apply)
X Main business office of the PHA

[]  PHA devdopment management offices

[]  Other (list below)
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5-YEAR PLAN

PHA FiscaL YEARS 2000 - 2004
[24 CFR Part 903.5]

A. Mission
State the PHA’ s mission for serving the needs of low-income, very low income, and extremely low-income
familiesin the PHA’ s jurisdiction. (select one of the choices below)

[[]  Themission of the PHA isthe same asthat of the Department of Housing and Urban
Development: To promote adequate and affordable housing, economic opportunity and
auitable living environment free from discrimination.

X The PHA’smissonis: (State misson here)

The McMechen Housing Authority’s misson isto provide safe, affordable housing,
opportunities and services to promote economic independence for low to moderate low income
residents.

B. Goals

The goals and objectives listed below are derived from HUD’ s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHASARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESSIN
REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS. (Quantifiable measureswould
include targets such as: numbers of families served or PHAS scores achieved.) PHAs should identify these
measures in the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affor dable housing.

X PHA God: Expand the supply of assisted housing

Objectives:
[ ]  Apply for additiond renta vouchers
X Reduce public housing vacancies:

There were 14 vacant unitsin FYE 9/30/99. Use Capital Fundsto be ableto
stay competitive with the private market and decrease vacancies.

[] Leverage privae or other public funds to create additiond housing
opportunities:

[] Acquire or build units or developments
Other (list below)

X PHA God: Improvethe qudity of asssted housing X
Objectives:
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Improve public housing management: (PHAS score)

Maintain “High Performing Status” The advisory score for FY E 9/30/99 was
87.3. Try to improve from standard performer to High Performer.

Improve voucher management: (SEMAP score)

Increase customer satisfaction:

Hire a part time customer service clerk with Capital Funds
Concentrate on efforts to improve specific management functions:
(ligt; eg., public housing finance; voucher unit ingpections)
Recently purchased new computer to handle dl in house accounting. Improve
record keeping for PHAS and SEMAP verifications.

Renovate or modernize public housing units:

Modernize Public Housng Units with Capitd funds

Demolish or dispose of obsolete public housing:

Provide replacement public housing:

Provide replacement vouchers.

Other: (list below)

PHA God: Increase assisted housing choices
Objectives:

| [

Provide voucher mobility counsding:

Conduct outreach efforts to potentid voucher landlords
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs.
Implement public housing Ste-based waiting ligs

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

X PHA God: Provide an improved living environment
Objectives:

X

]

Implement measures to deconcentrate poverty by bringing higher income public
housing households into lower income developments: With Capitd Funds
improve the units by adding air conditioning to make the HA more gppedling to
the public.

Implement measures to promote income mixing in public housing by assuring
access for lower income families into higher income devel opments.
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[]
[]

Implement public housing security improvements:

Continue PHDEP. Implement a Resident Security Petrol.

Desgnate developments or buildings for particular resdent groups (elderly,
persons with disabilities)

Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand

individuals

X PHA God: Promote self-aufficiency and asset development of asssted households

Objectives:

X Increase the number and percentage of employed persons in asssted families:
Increase the number by 5%.

X Provide or attract supportive services to improve assstance recipients
employability:
Partner with Human Resource Development Foundation, Inc. (HRDF) and dso
the Dept. of Hedlth & Human Resources

[] Provide or attract supportive services to increase independence for the elderly
or familieswith disgbilities

X Other: (list below)

We have located on site the Marshal County Famly Resource Network and
the Marshdl County Starting Points Center which we partner with to promote
Hdf-aufficency.

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA God: Ensure equd opportunity and affirmatively further fair housing

Objectives:

X Undertake affirmative measures to ensure access to assisted housing regardless
of race, color, religion nationd origin, sex, familiad satus, and disability:

X Undertake affirmative measures to provide a suitable living environment for
families living in asssted housing, regardless of race, color, religion nationa
origin, sex, familid saus, and disgbility:

[] Undertake affirmative measures to ensure accessible housing to personswith al
varieties of disabilities regardiess of unit Size required:

[] Other: (list below)

Other PHA Goals and Objectives: (list below)
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Annual PHA Plan

PHA Fiscal Year 2000
[24 CFR Part 903.7]

I. _Annual Plan Type:
Select which type of Annual Plan the PHA will submit.

[] Sandard Plan

Streamlined Plan:
[]  High Performing PHA
X Small Agency (<250 Public Housing Units)
[[]  Administering Section 8 Only

[]  Troubled Agency Plan

Ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 ()]
Provide abrief overview of the information in the Annual Plan, including highlights of mgjor initiatives and
discretionary policiesthe PHA hasincluded in the Annual Plan.

The M cMechen Housing Authority will striveto make the authority
mor e appealing to the residentsin the surrounding communities. The
goalsareincluded in the annual plan to expand the programs offered
by the HA to help the residents become self sufficient. Therental
choice will definitely enhance the applicantsto want to reside in the
HA. The Capital | mprovements, such aswhole house air conditioning,
will make the HA more competitive with the private rental market.

iii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 ()]
Provide atable of contents for the Annual Plan, including attachments, and alist of supporting documents
available for public inspection.

Table of Contents

Page #

Annual Plan
i. Executive Summary 4
ii. Tableof Contents

1. Housing Needs 8

2. Financid Resources 13

3. Pdlideson Eligihility, Sdection and Admissions 14

4. Rent Determination Policies 23
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5. Operations and Management Palicies 28
6. Grievance Procedures 29
7. Capitd Improvement Needs 30
8. Demodlition and Digposition 36
9. Desgnaion of Housing 37

10. Conversons of Public Housing 38

11. Homeownership 39
12. Community Service Programs 41
13. Crime and Safety 43
14. Pets (Inactive for January 1 PHAYS) 45
15. Civil Rights Certifications (included with PHA Plan Certifications) 45
16. Audit 45
17. Asset Management 46
18. Other Information 46

Attachments

I ndicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A, B,
etc.) in the space to the left of the name of the attachment. Note: If the attachment is provided asa
SEPARATE file submission from the PHA Plansfile, provide the file name in parenthesesin the space to the
right of thetitle.

Required Attachments:

X Admissions Policy for Deconcentration —ncluded in ACOP

X FY 2000 Capital Fund Program Annua Statement

[ ]  Most recent board-approved operating budget (Required Attachment for PHASs that
aretroubled or at risk of being designated troubled ONLY))

Optiond Attachments:
PHA Management Organizationd Chart
X FY 2000 Capita Fund Program 5 Year Action Plan
X Public Housng Drug Elimination Program (PHDEP) Plan
Comments of Resident Advisory Board or Boards (must be attached if not included in
PHA Plan text)
X Other (Ligt below, providing each atachment name)
Admisson & Continued Occupancy Policy
Resdent Service Satisfactory Survey Follow Up Plan
Community Service Requirement Plan

Supporting Documents Available for Review

Indicate which documents are available for public review by placing amark in the “Applicable & On
Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.
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List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan Component
&

On Display

X PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations

X State/Local Government Certification of Consistency withthe | 5Year and Annual Plans
Consolidated Plan
Fair Housing Documentation: 5Year and Annual Plans

Records reflecting that the PHA has examined its programs or
proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impedimentsin areasonable fashion in
view of the resources available, and worked or isworking
with local jurisdictions to implement any of the jurisdictions’
initiativesto affirmatively further fair housing that require the
PHA’sinvolvement.

X Consolidated Plan for the jurisdiction/sin which the PHA is Annual Plan;
located (which includesthe Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction

X Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,
X Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Palicies
Section 8 Administrative Plan Annua Plan: Eligibility,
Selection, and Admissions
Palicies
X Public Housing Deconcentration and Income Mixing Annua Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies

deconcentration reguirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and

2. Documentation of the required deconcentration and
income mixing analysis

X Public housing rent determination policies, including the Annua Plan: Rent
methodology for setting public housing flat rents Determination
X check hereif included in the public housing
A & O Palicy
X Schedule of flat rents offered at each public housing Annual Plan: Rent
development Determination
X check hereif included in the public housing
A & O Palicy
Section 8 rent determination (payment standard) policies Annua Plan: Rent
X check hereif included in Section 8 Administrative | Determination
Pan
X Public housing management and maintenance policy Annual Plan: Operations
6
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List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan Component
&
On Display
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
X Public housing grievance procedures Annual Plan: Grievance
X check hereif included in the public housing Procedures
A & O Policy
Section 8 informal review and hearing procedures Annual Plan: Grievance
X check hereif included in Section 8 Administrative | Procedures
Plan
The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
X Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE V1 applications or, if more recent, approved | Annual Plan: Capital Needs
or submitted HOPE V1 Revitalization Plans or any other
approved proposal for development of public housing
Approved or submitted applications for demolition and/or Annual Plan: Demolition
disposition of public housing and Disposition
Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan;
programs/plans Homeownership
Policies governing any Section 8 Homeownership program Annual Plan;
[ ] check hereif included in the Section 8 Homeownership
Administrative Plan
Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency Service & Sdlf-Sufficiency
FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Self-Sufficiency
Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community
resident services grant) grant program reports Service & Self-Sufficiency
X The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open grant | Crime Prevention
and most recently submitted PHDEP application (PHDEP
Plan)
X The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit

under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA’s
response to any findings
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List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan Component
&
On Display
Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)

(list individually; use as many lines as necessary)

1. Statement of Housing Needs

[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or other
data available to the PHA, provide a statement of the housing needsin the jurisdiction by completing the
following table. In the “Overall” Needs column, provide the estimated number of renter familiesthat have
housing needs. For the remaining characteristics, rate theimpact of that factor on the housing needs for
each family type, from 1 to 5, with 1 being “no impact” and 5 being “severe impact.” Use N/A to indicate
that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction

by Family Type
Fanlly Type Overall ,:glflcl)tr; Supply Quality ﬁ;ljﬁt;s- Size i_ig(r:]a
Income <= 30% of | 913 3 3 3 2 2 2
AMI
Income >30% but | 612 3 3 3 2 2 2
<=50% of AMI
Income >50% but | 506 2 3 2 2 2 2
<80% of AMI
Elderly 586 2 3 3 3 2 2
Familieswith 115 2 4 2 4 2 2
Disdhilities
Race/White 1,983 2 3 3 2 2 2
Race/Black 14 2 3 3 2 2 2
Race/Hispanic 13 2 3 3 2 2 2
Race/Ethnicity

What sources of information did the PHA use to conduct this andyss? (Check dl that gpply; dl
materias must be made available for public ingpection.)

X Consolidated Plan of the Jurisdiction/s
Indicate year: 1999

8
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U.S. Census data the Comprehensive Housing Affordability Strategy (“CHAS’)
dataset
American Housing Survey data
Indicate year:
Other housing market study
Indicate year:
Other sources: (list and indicate year of informetion)

O O O

B. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete onetablefor each type of
PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based or sub-
jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List

Waiting list type: (sdlect one)
Section 8 tenant-based assistance
X PublicHousng
[[] Combined Section 8 and Public Housing
[[]  Public Housing Site-Based or sub-jurisdictiona waiting list (optional)
If used, identify which devel opment/subjurisdiction:

# of families % of totd families Annud Turnover
Waiting list total 27 24%
Extremdy low income | 23 85%
<=30% AMI
Vey low income 4 15%
(>30% but <=50%
AMI)
Low income 0 0
(>50% but <80%
AMI)
Familieswith children | 12 44%

9
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Housing Needs of Families on the Waiting List

Eldely families 2 7%

Familieswith 2 7%
Disahilities

Race/ethnicity/white | 27 100%

Race/ethnicity

Racelethnicity

Racelethnicity

Characteristics by
Bedroom Size (Public
Housing Only)

1BR 15 55%

2BR 30%

(o]

3BR 4 15%

4BR

5BR

5+ BR

Isthe waiting list closed (select one)?X No [ ] Yes

If yes
How long hasit been closed (# of months)?
Does the PHA expect to reopen the list in the PHA Planyear?[ | No [_] Yes
Does the PHA permit specific categories of families onto the waiting lis, even if
generally closed?] | No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’ s reasons for choosing this
strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximize the number of affordable units available to the PHA within its

current resour ces by:
Select al that apply

] Employ effective maintenance and management policies to minimize the number of
public housing units off-line
X Reduce turnover time for vacated public housing units

10
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X Reduce time to renovate public housing units

[] Seek replacement of public housing units logt to the inventory through mixed finance
development

[] Seek replacement of public housing units logt to the inventory through section 8
replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards that will
enable families to rent throughout the jurisdiction

X Undertake measures to ensure access to affordable housing among families assisted by
the PHA, regardless of unit Sze required
Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration
Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

[] Participate in the Consolidated Plan devel opment process to ensure coordination with
broader community strategies

] Other (list below)

Strategy 2: Increase the number of affordable housing units by:
Select al that apply

[1]  Apply for additiona section 8 units should they become availeble

[] Leverage affordable housing resources in the community through the creetion  of

mixed - finance housing

[] Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

[]  Other: (list below)

Need: Specific Family Types: Familiesat or below 30% of median

Strategy 1. Target available assistance to familiesat or below 30 % of AMI
Select all that apply

[] Exceed HUD federd targeting requirements for families at or below 30% of AMI in
public housng

[] Exceed HUD federd targeting requirements for families at or below 30% of AMI in

tenant-based section 8 assistance

Employ admissions preferences aimed at families with economic hardships

Adopt rent policies to support and encourage work

Other: (list below)

|:|><><

Need: Specific Family Types: Familiesat or below 50% of median
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Strategy 1: Target available assistancetofamiliesat or below 50% of AMI
Select al that apply

X Employ admissions preferences aimed at families who are working
X Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply

[] Seek designation of public housing for the elderly

[] Apply for specid-purpose vouchers targeted to the elderly, should they become
avaladle

X Other: (list below)
Market to loca agencies that assist the elderly.

Need: Specific Family Types. Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:
Select al that apply

[] Seek desgnation of public housing for families with disabilities

[] Carry out the modifications needed in public housing based on the section 504 Needs
Assessment for Public Housing

[] Apply for specid-purpose vouchers targeted to families with disabilities, should they
become available

X Affirmatively market to local non-profit agencies that assst families with disabilities

[]  Other: (list below)

Need: Specific Family Types. Racesor ethnicities with disproportionate housing
needs

Strategy 1. Increase awar eness of PHA resour ces among families of races and
ethnicities with disproportionate needs:
Select if applicable

X Affirmatively market to races/ethnicities shown to have disproportionate housing needs
[]  Other: (list below)

Strategy 2. Conduct activitiesto affirmatively further fair housing
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Select al that apply

Counsel section 8 tenants as to location of units outside of areas of poverty or minority
concentration and assst them to locate those units
Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies. (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select dl that influenced the PHA’ s sdlection of the Strategies it will
pursue:

Funding condraints

Saffing condraints

Limited availability of Stesfor asssted housng

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demonstrated in the Consolidated Plan and other
information available to the PHA

Influence of the housng market on PHA programs

Community priorities regarding housing assstance

Results of consultation with locd or state government

Reaults of consultation with resdents and the Resident Advisory Board
Results of consultation with advocacy groups

Other: (list below)

X X X X

X

|l NIk

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal public
housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan year.
Note: the table assumesthat Federal public housing or tenant based Section 8 assistance grant funds are
expended on eligible purposes; therefore, uses of these funds need not be stated. For other funds, indicate
the use for those funds as one of the following categories: public housing operations, public housing
capital improvements, public housing safety/security, public housing supportive services, Section 8 tenant-
based assi stance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses

1. Federal Grants (FY 2000 grants)
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Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses
a) Public Housing Operaing Fund 108,852
b) Public Housng Capita Fund 95,006

¢) HOPE VI Revitdizaion

d) HOPE VI Demalition

€) Annud Contributions for Section 8
Tenant-Based Assistance

f)  Public Housng Drug Elimination 25,000
Program (including any Technica
Assgtance funds)

g) Resdent Opportunity and Sdif-
Sufficiency Grants

h) Community Development Block
Grant

) HOME

Other Federd Grants (list below)

2. Prior Year Federal Grants
(unaobligated funds only) (list below)

1999 CAPITAL FUND 74,703

3. Public Housing Dwdlling Rental 75,800
Income

4. Other income (list below)

4. Non-federal sources(list below)

Interest on Investments 2,000 GENERAL BUDGET
Other Operating Receipts 1,800 GENERAL BUDGET
Total resources 383,161
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3. PHA Palicies Governing Eliqgibility, Selection, and Admissions
[24 CFR Part 903.7 9 (¢)]

A. Public Housing

Exemptions: PHAsthat do not administer public housing are not required to compl ete subcomponent 3A.
(1) Eligibility

a When does the PHA verify digibility for admisson to public housing? (sdlect dl that apply)

X When families are within a certain number of being offered a unit: (state number) varies
aoproximately five (5)

[] When families are within a certain time of being offered a unit: (fate time)

[]  Other: (describe)

b. Which non-income (screening) factors does the PHA use to establish digibility for admisson
to public housing (select dl that apply)?

X Crimind or Drug-rdlated activity

X Rentd history

X Housekeeping

X Other (describe)Credit History with utility companies

c. X Yes[ ] No: Doesthe PHA request crimina records from loca law enforcement
agencies for screening purposes?

d. X Yes[ ] No: Doesthe PHA request crimina records from State law enforcement
agencies for screening purposes?

e X Yes [ ] No: Doesthe PHA access FBI crimind records from the FBI for screeni ng
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting List Organization

a Which methods does the PHA plan to use to organize its public housing waiting list (sdect all
that apply)

Community-wide list

Sub-jurisdictiond lists

Site-based waiting lists

Other (describe)

|k

b. Where may interested persons gpply for admission to public housing?
X PHA main adminidretive office

[]  PHA devdopment site management office

[] Other (list below)
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c. If the PHA plansto operate one or more site-based waiting lists in the coming year, answer
each of the following questions; if not, skip to subsection (3) Assgnment

1. How many Ste-based waiting lists will the PHA operate in the coming year?

2. ] Yes[ ] No: Areany or dl of the PHA's site-based waiting lists new for the
upcoming year (that is, they are not part of a previoudy-HUD-
approved Ste based waiting list plan)?

If yes, how many ligs?

3.[] Yes[_] No: May families be on more than one list Smultaneously
If yes, how many ligs?

4. Where can interested persons obtain more information about and sign up to be on the Site-
based waiting ligts (sdlect al that apply)?

PHA main adminigrative office

All PHA deveopment management offices

Management offices at developments with Ste-based waiting lists

At the development to which they would like to apply

Other (list below)

|

(3) Assignment

a How many vacant unit choices are gpplicants ordinarily given before they fdl to the bottom of
or are removed from the waiting list? (select one)
X One

[] Two
[[]  Threeor More
b. X Yes[_] No: Isthispolicy consistent across al waiting list types?

c. If answer to bisno, ligt variations for any other than the primary public housing waiting list/s
for the PHA:

(4) Admissions Preferences

a Income targeting:

[ ] YesX No: Doesthe PHA plan to exceed the federd targeting requirements by targeting
more than 40% of al new admissonsto public housing to families a or
below 30% of median areaincome?
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b. Transfer policies.

Inwhat circumstances will transfers take precedence over new admissions? (list below)
Emergencies

Overhoused

Underhoused

Medicd judtification

Adminigtrative reasons determined by the PHA (e.g., to permit modernization work)
Resdent choice: (state circumstances below)

Other: (list below)

DDDXXXX

c. Preferences

1. X Yes[ ] No: Hasthe PHA established preferences for admission to public housing (other
than date and time of gpplication)? (If “no” is selected, skip to
subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the coming
year? (sdlect dl that apply from either former Federa preferences or other preferences)

T

ormer Federd preferences:

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Digposition)

Victims of domegtic violence

Substandard housing

Homelessness

High rent burden (rent is > 50 percent of income)

]

[k

Other preferences. (select below)

Working families and those unable to work because of age or disability

Veterans and veterans families

Residents who live and/or work in the jurisdiction

Those enrolled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisas or hate crimes

Other preference(s) (list below)

Emergency Preference —Natural Disaster (fire, flood, erthquake, etc.)

3. If the PHA will employ admissions preferences, please prioritize by placing a“1” in the space
that represents your first priority, a“2” in the box representing your second priority, and so on.

ol N[/ M akane
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If you give equa weight to one or more of these choices (either through an absolute hierarchy or
through a point system), place the same number next to each. That means you can use“1”
more than once, “2" more than once, €tc.

Date and Time

Former Federal preferences:
Involuntary Displacement (Disagter, Government Action, Action of Housing
Owner, Inaccessbility, Property Disposition)
3. Victimsof domedtic violence
Substandard housing
Home essness
High rent burden

Other preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Residents who live and/or work in the jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

Emergency Preference

St I I I | I R

4. Relationship of preferencesto income targeting requirements.

X The PHA applies preferences within income tiers

[] Not applicable: the pool of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Occupancy

a What reference materids can gpplicants and resdents use to obtain information about the
rules of occupancy of public housing (sdlect dl that apply)

The PHA-resident lease

The PHA’s Admissions and (Continued) Occupancy policy

PHA briefing seminars or written materias

Other source (list)

|:||:|><><
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b. How often must residents notify the PHA of changesin family compostion? (select dl that

aoply)
X

X
L]
[]

At an annud reexamination and lease renewa
Any time family composition changes

At family request for revison

Other (ligt)

(6) Deconcentr ation and | ncome Mixing

a X Yes[_] No: Did the PHA’sandysis of its family (genera occupancy) developments to

determine concentrations of poverty indicate the need for measures to
promote deconcentration of poverty or income mixing?

b. X Yes[_] No: Did the PHA adopt any changes to its admissions policies based on the

results of the required andysis of the need to promote deconcentration
of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select all that apply)

]

Adoption of Ste-based waiting lists
If selected, list targeted devel opments below:

Employing waiting list “skipping” to achieve deconcentration of poverty or income
mixing godls at targeted devel opments

If selected, list targeted devel opments below:

WV019-1 MCMECHEN MANOR APARTMENTS

WV019-2 HALL ANDERSON APARTMENTS

Employing new admission preferences at targeted developments
If selected, list targeted devel opments below:

Other (list policies and devel opments targeted below)

d. X Yes No: Did the PHA adopt any changesto other policies based on the results of the

required anayss of the need for deconcentration of poverty and income
mixing?

e. If the answer to d was yes, how would you describe these changes? (sdect al that apply)
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Additiond affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of calling rentsfor certain developments

Adoption of rent incentives to encourage deconcentration of poverty and income-mixing
Escrow Savings Account to higher income families, Deductions for union wages,
deductions for uniforms, tools & equipment and deductions for hedth insurance.

Other (list below)

><><|:||:|

]

f. Based on the results of the required andlys's, in which developments will the PHA make
specid effortsto atract or retain higher-income families? (sdect al that apply)
[] Not applicable: results of andysis did not indicate a need for such efforts
X List (any applicable) developments below:
WV019-1 MCMECHEN MANOR APARTMENTS
WV019-2 HALL ANDERSON APARTMENTS
0. Basad on the results of the required analyss, in which developments will the PHA make
specid efforts to assure access for lower-income families? (sdect al that gpply)
X Not applicable: results of andysis did not indicate a need for such efforts
[] List (any applicable) developments below:

B. Section 8

Exemptions: PHASsthat do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8 assistance
program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a What isthe extent of screening conducted by the PHA? (sdect al that apply)
Crimina or drug-related activity only to the extent required by law or regulation

[] Crimind and drug-rdated activity, more extensively than required by law or regulation
More generd screening than crimina and drug-related activity (list factors below)
Credit higtory and previous tenant history; The applicants are screened for Public
Housing and the mgority of the Public Housing Applicants are the same for the Section
8 wating lig.

[]  Other (list below)

b. Yes[ ] No: Doesthe PHA request crimind records from local law enforcement agencies
for screening purposes?

c. Yes[] No: Doesthe PHA request crimina records from State law enforcement agencies
for screening purposes?
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d. Yes [ | No: Doesthe PHA access FBI crimina records from the FBI for screeni ng
purposes? (either directly or through an NCIC-authorized source)

e. Indicate what kinds of information you share with prospective landiords? (select al that

apply)
Crimind or drug-rdated activity

Other (describe below)
Previous Tenant History

(2) Waiting List Organization

a With which of the following program waiting listsis the section 8 tenant-based assstance
waiting list merged? (sdect dl that goply)
[ ] None
Federd public housing
[[]  Federd moderate rehabilitation
[[]  Federa project-based certificate program
[ ]  Otherfederd or loca program (list below)

b. Where may interested persons apply for admission to section 8 tenant-based assi stance?
(sdect dl that apply)
PHA main adminigretive office
] Other (list below)

(3) Search Time

a Yes[ | No: Doesthe PHA give extensions on standard 60-day period to search for a
unit?

If yes, Sate circumstances below:

(4) Admissions Pr efer ences

a Income targeting

[ ] Yes No: Doesthe PHA plan to exceed the federa targeting requirements by targeting
more than 75% of al new admissions to the section 8 program to families
at or below 30% of median areaincome?

b. Preferences
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1.[ ] Yes No: Hasthe PHA established preferences for admission to section 8 tenant-based
assistance? (other than date and time of application) (if no, skip to
subcomponent (5) Special pur pose section 8 assistance programs)

2. Which of the following admisson preferences does the PHA plan to employ inthe  coming
year? (sdect dl that apply from elther former Federd preferences or other preferences)

Former Federa preferences

[] Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Digposition)

[ ]  Victimsof domestic violence

[]  Substandard housing

[] Homdessness

[] High rent burden (rent is > 50 percent of income)

Other preferences (select dl that apply)

[]  Working families and those unable to work because of age or disability

[] Veeansand veterans families

[[]  Residentswho live and/or work in your jurisdiction

[] Those enrolled currently in educationd, training, or upward mohility programs

[] Households that contribute to meeting income god's (broad range of incomes)

[] Households that contribute to meeting income requirements (targeting)

[] Thaose previoudy enrolled in educationd, training, or upward mobility programs

[]  Victimsof reprisdsor hate crimes

[ ]  Other preference(s) (list below)

3. If the PHA will employ admissions preferences, please prioritize by placinga“1’ in  the
gpace that represents your firdt priority, a“2” in the box representing your second priority,
and soon. If you give equa weight to one or more of these  choices (either through an
absolute hierarchy or through a point system), place the same number next to each.
That means you can use“1” more than once, “2” more than once, etc.

Dae and Time

Former Federa preferences
Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)
Victims of domestic violence
Substandard housing
Home essness
High rent burden
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Other preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Residents who live and/or work in your jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

N [ O [

4. Among applicants on the waiting list with equa preference satus, how are  applicants
selected? (select one)

[[] Dateandtimeof application

[] Drawing (lottery) or other random choice technique

5. If the PHA plansto employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[] This preference has previoudy been reviewed and approved by HUD

[] The PHA requests approva for this preference through this PHA Plan

6. Reationship of preferences to income targeting requirements. (select one)

[] The PHA applies preferences within income tiers

[] Not gpplicable: the pool of applicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the policies governing digibility,
selection, and admissions to any specid-purpose section 8 program administered by the
PHA contained? (sdlect dl that apply)

[[]  TheSection 8 Administrative Plan

[]  Briefing sessons and written materias

X Other (list below)N/A

b. How doesthe PHA announce the availability of any specid-purpose section 8 programsto
the public?
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[[]  Through published notices
X Other (list below)N/A

4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHAsthat do not administer public housing are not required to complete sub-component 4A.

(1) Income Based Rent Policies

Describe the PHA' sincome based rent setting policy/ies for public housing using, including discretionary
(that is, not required by statute or regulation) income disregards and exclusions, in the appropriate spaces
below.

a. Useof discretionary policies: (select one)

[] The PHA will not employ any discretionary rent-setting policies for income based rent in
public housing. Income-based rents are st at the higher of 30% of adjusted monthly
income, 10% of unadjusted monthly income, the welfare rent, or minimum rent (less
HUD mandatory deductions and exclusions). (If selected, skip to sub-component (2))

___Or___

X The PHA employs discretionary policies for determining income based rent (If selected,
continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’s minimum rent? (select one)

[] $0
[]  $1-$25
X $26-$50
$50 minimum rent

2.X Yes[ | No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies?
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2. If yesto question 2, list these policies below:
Hardship determination can include temporary or permanent loss of income, death
of afamily member with wages, etc. Full policy included in ACOP.

C. Rentsst at less than 30% than adjusted income

1.X Yes[_] No: Doesthe PHA plan to charge rents at afixed amount or

percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances  under
which these will be used below:

Fat Rent or 30% of adjusted income —family’s choice

Minimum rent $50

Flat Rent based on 70% of the Fair Market Rent for McMechen Manor 19-1

0BR
1BR
2BR
3BR
4BR

$220
$241
$298
$379
$424

Hat Rent based on 75% of the Fair Market Rent for Hall Anderson 19-2

0BR
1BR
2BR
3BR
4BR

$236
$258
$319
$407
$454

d. Which of the discretionary (optional) deductions and/or exclusions policies does the PHA
plan to employ (select dl that gpply)
For the earned income of a previoudy unemployed household member(until next annua
recertification

]

For increases in earned income
Deductions: union wages, uniforms, tools & equipment, hedth insurance
Fixed amount (other than genera rent-setting policy)

If yes, state amount/s and circumstances below:

Fixed percentage (other than generd rent-setting policy)
If yes, Sate percentage/s and circumstances below:
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For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly families
Other (describe below)

| Eikene

e. Celling rents

1. Do you have ceiling rents? (rents set a aleve lower than 30% of adjusted income) (sdlect
one)

X Yesfor al developments
[ ]  Yesbutonly for some developments

[] No

2. For which kinds of developments are calling rentsin place? (select dl that apply)

For dl developments

For dl generd occupancy devel opments (not elderly or disabled or elderly only)
For specified general occupancy developments

For certain parts of developments;, e.g., the high-rise portion

For certain 9ze units, e.g., larger bedroom sizes

Other (list below)

([ [k

3. Sdect the gpace or spaces that best describe how you arrive at celling rents (select dl that
apply)

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for generd occupancy (family) developments
Operating costs plus debt service

The*“rentd vaue’ of the unit

Other (list below)

| [ [ I ko W

f. Rent re-determinations:
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1. Between income reexaminations, how often must tenants report changesin income  or
family composition to the PHA such that the changes result in an adjusment to  rent? (sdect all

that apply)
[] Never
[]  Atfamily option

X Any time the family experiences an income increase

[] Any time afamily experiences an income increase above a threshold amount or
percentage: (if selected, specify threshold)

[]  Other (list bedow)

9. ] YesX No: Doesthe PHA plan toimplement individua savings accounts for residents
(ISAs) as an dternative to the required 12 month disallowance of
earned income and phasing in of rent increasesin the next year?

(2) Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA useto
establish comparability? (select dl that apply.)

X The section 8 rent reasonableness study of comparable housing prepared by the Benwood
Housing Authority.

[]  Survey of rentslisted in local newspaper

[] Survey of amilar unassisted units in the neighborhood

X Other (list/describe below)

U.S. Dept. of HUD Published FMR

B. Section 8 Tenant-Based Assistance

Exemptions: PHAsthat do not administer Section 8 tenant-based assistance are not required to complete
sub-component 4B. Unless other wise specified, all questionsin this section apply only to the tenant-based
section 8 assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.

a What isthe PHA'’ s payment standard? (select the category that best describes your standard)
[]  Atorabove 90% but below100% of FMR
100% of FMR
[]  Above100% but at or below 110% of FMR
[]  Above110% of FMR (if HUD approved; describe circumstances below)
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b. If the payment standard is lower than FMR, why has the PHA sdected this standard? (select
al that aoply)
FMRs are adequate to ensure success anong assisted familiesin the PHA’s segment of
the FMR area
The PHA has chosen to serve additiond families by lowering the payment standard
Reflects market or submarket
Other (list below)

|

C. If the payment standard is higher than FMR, why has the PHA chosen thislevel? (select dl
that apply)
FMRs are not adequate to ensure success among assisted familiesin the PHA's
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

|

d. How often are payment standards reevaluated for adequacy? (select one)
Annudly
] Other (list below)

e. What factors will the PHA consider in its assessment of the adequacy of its payment
sandard? (sdect dl that apply)
[]  Successratesof assisted families
Rent burdens of asssted families
[ ]  Other (list bedow)

(2) Minimum Rent

a Wha amount best reflects the PHA’ s minimum rent? (select one)

[] %0
(] $1-$25
$26-$50

b.[ ] Yes[ ] No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies? (if yes, list below)
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5. Operations and M anagement
[24 CFR Part 903.7 9 (€)]

Exemptions from Component 5: High performing and small PHAs are not required to complete this section.
Section 8 only PHAs must complete parts A, B, and C(2)
SMALL HOUSING AUTHORITY NOT REQUIRED

A. PHA Management Structure
Describe the PHA’ s management structure and organization.

(select one)
[] An organization chart showing the PHA’s management structure and organization is
attached.

[] A brief description of the management structure and organization of the PHA follows:

B. HUD Programs Under PHA M anagement

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use“NA” to indicate that the PHA does not
operate any of the programs listed bel ow.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housing

Section 8 VVouchers

Section 8 Certificates

Section 8 Mod Rehab

Specia Purpose Section
8 Certificates'\VVouchers
(lig individudly)

Public Housing Drug
Elimination Program
(PHDEP)

Other Federal
Programg(lit individudly)

C. Management and Maintenance Policies
List the PHA’ s public housing management and maintenance policy documents, manuals and handbooks
that contain the Agency’ srules, standards, and policies that govern maintenance and management of public
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housing, including a description of any measures necessary for the prevention or eradication of pest
infestation (which includes cockroach infestation) and the policies governing Section 8 management.

(1) Public Housng Maintenance and Management: (list below)

(2) Section 8 Management: (list below)

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 ()]

Exemptions from component 6: High performing PHAs are not required to compl ete component 6. Section 8-
Only PHAs are exempt from sub-component 6A.

A. Public Housing

1. X Yes[_] No: Hasthe PHA established any written grievance procedures in addition to
federd requirements found at 24 CFR Part 966, Subpart B, for
resdents of public housng?

If yes, ligt additions to federd requirements below:
Grievance Forms that must be completed while filing a grievance are included in the
Admissions and Occupancy Policy and available a the Adminigtration Office.
2. Which PHA office should residents or applicants to public housing contact to initiate the
PHA grievance process? (sdlect dl that apply)
X PHA main adminigrative office
[]  PHA devdopment management offices
[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.[] Yes No: Hasthe PHA established informal review procedures for gpplicants to the
Section 8 tenant-based assstance program and informa hearing
procedures for families assisted by the Section 8 tenant-based
assistance program in addition to federa requirements found at 24 CFR
982?

If yes, ligt additions to federd requirements below:
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2. Which PHA office should applicants or asssted families contact to initiate the informa
review and informa hearing processes? (sdlect dl that apply)
PHA main adminigtretive office
] Other (list below)

7. Capital | mprovement Needs

[24 CFR Part 903.7 9 (g)]
Exemptions from Component 7: Section 8 only PHASs are not required to complete this component and may
skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may skip
to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund Program Annual Statement

Using partsl, II, and |11 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activitiesthe PHA is proposing for the upcoming year to ensure long-term physical and social viability of its
public housing developments. This statement can be completed by using the CFP Annual Statement tables
provided in the table library at the end of the PHA Plan template OR, at the PHA' s option, by completing
and attaching a properly updated HUD-52837.

Select one:
The Capitd Fund Program Annual Statement is provided as an attachment to the PHA
Plan a Attachment (State name)

_or‘_

X The Cepitd Fund Program Annuad Statement is provided below: (if selected, copy the
CFP Annua Statement from the Table Library and insert here)

Component 7
Capital Fund Program Annual Statement
Partsl, I1,and I
(Please See Next Page)

31
TableLibrary



Annual Statement
Capital Fund Program (CFP) Part |: Summary

Capital Fund Grant Number

Component 7

Capital Fund Program Annual Statement

Partsl, I, and ||

XOrigind Annua Statement

FFY of Grant Approva: (10/01/2000)

Line No. Summary by Development Account Totd Estimated Cost
1 Total Non-CGP Funds
2 1406  Operations 12,336
3 1408 Management Improvements
4 1410 Adminigtration 500
5 1411  Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs 7,470
8 1440 Site Acquigtion
9 1450 Site Improvement
10 1460 Dwdling Structures
11 1465.1 Dwelling Equipment-Nonexpendable 74,700
12 1470  Nondwdling Structures
13 1475  Nondwdling Equipment
14 1485 Demoalition
15 1490 Replacement Reserve
16 1492  Moving to Work Demongtration
17 1495.1 Relocation Costs
18 1498 Mod Used for Devel opment
19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 2-19) 95,006
21 Amount of line 20 Related to LBP Activities
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22 Amount of line 20 Rdlated to Section 504 Compliance

23 Amount of line 20 Related to Security

24 Amount of line 20 Related to Energy Conservation Measures

Annual Statement

Capital Fund Program (CFP) Part I1: Supporting Table

Devel opment General Description of Mgor Work Deveopment Totd
Number/Name Categories Account Edtimated
HA-Wide Activities Number Cost
HA WIDE ADVERTISE A/E SERVICES AND 1410 500
COMPETITIVE BIDS
HA-WIDE A/E FEES PROFESSIONAL SERVICES 1430 7470
HIRE A/E FIRM TO PROVIDE DESIGN
AND SPECIFICATIONS OF WORK &
MATERIALS
HALL ANDERSON | WHOLE HOUSE AIR CONDITIONING 1465.1 68,500
19-2 AND NEW FURNACE UNITS FOR 22
HOUSING UNITS
MCMECHEN WHOLE HOUSE AIR 1465.1 6,200
MANOR 19-1 CONDITIONING AND NEW
FURNACE UNITS FOR TWO -4
BDRM UNITS
HA-WIDE OPERATIONS 1406 12,336

Annua Statement

Capital Fund Program (CFP) Part I11: Implementation Schedule

Deve opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
HA WIDE 3/31/2002 3/31/2003
WV019-1 03/31/2002 03/31/2003
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WV019-2 03/31/2002 0373172003

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a5-Y ear Action Plan covering capital work items. This statement can be
completed by using the 5 Y ear Action Plan table provided in the table library at the end of the PHA Plan
template OR by completing and attaching a properly updated HUD-52834.

aX Yes[ | No: Isthe PHA providing an optiona 5-Year Action Plan for the Capital Fund?
(if no, skip to sub-component 7B)

b. If yesto question a, select one:
The Capital Fund Program 5-Y ear Action Plan is provided as an atachment to the
PHA Pan a Attachment

_or_

X The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected, copy
the CFP optiond 5 Year Action Plan from the Table Library and insert here)

Optional Tablefor 5-Year Action Plan for Capital Fund
(Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete
atable for any PHA-wide physical or management improvements planned in the next 5 PHA fiscal year.

Copy thistable as many times as necessary. Note: PHAS need not include information from Y ear One of the
5-Year cycle, because thisinformation isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
MCMECHEN MANOR 1 3%
WV019-1
Description of Needed Physical | mprovementsor M anagement | mprovements Estimated Planned Start Date
Cost (HA Fiscal Year)
WHOLE HOUSE AIR CONDITIONING AND NEW FURNACE UNITSFOR 26 78,952 10/01/2001
HOUSING UNITSTWENTY-0& 1BDRM AND S X-2 BDRM
PARKING LOT RENOVATION-CLEANING,SEALING,STRIPING 2,000 10/01/2001
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REPLACE SIDING ON 10 DWELLING BUILDINGS 61,100 10/01/2002
WHOLE HOUSE AIR CONDITINING AND NEW FURNACE UNITSFOR
EIGHT-3BDRM AND ONE-TWO BDRM UNITS 27,958 10/01/2002
REPLACE BATHROOM FLOORSIN 37 UNITS 19,000 10/01/2003
ADD CEILING LIGHTSIN LIVING ROOM AND BEDROOMS-93LIGHTS 19,500 10/01/2003
Total estimated cost over next 5years 208,510
Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units

HALL ANDERSON 1 5%
WV019-2 APARTMENTS
Description of Needed Physical | mprovementsor M anagement | mprovements Egtimated Planned Start Date

Cost (HA Fiscal Year)
REPLACE 22HOT WATER TANKS—-16 YEARSOLD 10,000 10/01/2003
REPLACE 22 REFRIGERATORS- 16 YEARSOLD 8,900 10/01/2003
ADD CEILING LIGHTSIN LIVING ROOM AND BEDROOMS54 LIGHTS
REPLACE 22 KITHCEN STOVES—-16 YEARSOLD 11,300 10/01/2003
REPLACE KITCHEN CABINET UNITSIN 22 HOUSING UNITS 7,800 10/01/2003
11 79,800 10/01/2004
Total estimated cost over next 5years 117,800
Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units

PUBLIC HOUSING AUTHORITY

WIDE
Description of Needed Physical | mprovementsor Management | mprovements Estimated Planned Start Date

Cost (HA Fiscal Year)

TRANSFER FUNDSTO PHA’SOPERATIONS 7,716 10/01/2001
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2001
A/E FEES—PROFESSIONAL SERVICES 7,895 10/01/2001
A/E FEES—PROFESSIONAL SERVICES 8,005 10/01/2002
TRANSFER FUNDSTO PHA’SOPERATIONS 15,083 10/01/2003
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2003
A/E FEES—PROFESSIONAL SERVICES 4,980 10/01/2003
TRANSFER FUNDSTO PHA’SOPERATIONS 8,783 10/01/2004
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2004
A/E FEES—PROFESSIONAL SERVICES 7,980 10/01/2004
Total estimated cost over next 5years 61,942

35
TableLibrary




B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved HOPE
V| and/or public housing development or replacement activities not described in the Capital Fund Program

Annual Statement.

[ ] YesX No: &) Hasthe PHA received aHOPE VI revitdlization grant? (if no, skip to
guestion ¢; if yes, provide responses to question b for each grant,
copying and completing as many times as necessary)

b) Status of HOPE VI revitdization grant (complete one set of questions
for each grant)

1. Development name:

2. Development (project) number:
3. Status of grant: (select the statement that best describes the current status)

[ ] Revitdization Plan under development
[] Revitdization Plan submitted, pending approval

[] Revitdization Plan approved
[] Activities pursuant to an approved Revitaization Plan underway

[] YesX No:  ¢) Doesthe PHA plan to apply for aHOPE VI Revitdization grant in the
Plan year?
If yes, list development name/s below:

[ ] YesX No: d)Will the PHA be engaging in any mixed-finance devel opment activities for
public housing in the Plan year?
If yes, list developments or activities below:

[] YesX No: € Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capita Fund Program

Annud Statement?
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If yes, list developments or activities below:

8. Demolition and Disposition

[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAs are not required to compl ete this section.

1.[ ] YesX No: Doesthe PHA plan to conduct any demolition or digposition activities
(pursuant to section 18 of the U.S. Housing Act of 1937 (42 U.S.C.
1437p)) inthe plan Fiscd Year? (If “No”, skip to component 9; if
“yes’, complete one activity description for each development.)

2. Activity Description
[ ] Yes[ ] No: Has the PHA provided the activities description information in the

optional Public Housng Asset Management Table? (If “yes’, skip to
component 9. If “No”, complete the Activity Description table below.)

Demolition/Disposition Activity Description

1a Development name:
1b. Development (project) number:

2. Activity type: Demalition [_]
Disposition[_]

3. Application status (select one)
Approved [ ]
Submitted, pending approva [ ]
Planned application [ |

4. Date application gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. Number of units affected:

6. Coverage of action (select one)
[ ] Part of the development

[ ] Tota development

7. Timdinefor activity:
a Actud or projected art date of activity:
b. Projected end date of activity:

9. Designation of Public Housing for Occupancy by Elderly Families
or Familieswith Disabilities or Elderly Families and Families with
Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHAs are not required to complete this section.
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1.[ ] YesX No: Has the PHA designated or gpplied for approval to designate or does
the PHA plan to gpply to designate any public housing for occupancy
only by the dderly families or only by families with disabilities, or by
elderly families and families with disabilities or will gpply for designation
for occupancy by only dderly families or only families with disabilities,
or by ederly families and families with disabilities as provided by section
7 of the U.S. Housing Act of 1937 (42 U.S.C. 1437e) in the upcoming
fiscd year? (If “No”, skip to component 10. If “yes’, complete one
activity description for each development, unlessthe PHA isdigibleto
complete a streamlined submisson; PHAS completing streamlined
submissions may skip to component 10.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided dl required activity description informeation for
this component in the optional Public Housng Asset Management
Table?If “yes’, skip to component 10. If “No”, complete the Activity
Description table below.

Designation of Public Housing Activity Description

1a Development name:
1b. Development (project) number:

2. Designation type:
Occupancy by only the dderly [ ]
Occupancy by families with disabilities| ]
Occupancy by only ederly families and families with disabilities [ ]

3. Application status (select one)
Approved; included inthe PHA's Designation Plan [_]
Submitted, pending approva [ ]
Planned application [ ]

4. Date this designation gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. If gpproved, will this designation congtitute a (select one)
[ ] New Designation Plan
[ ] Revison of aprevioudy-approved Designation Plan?

6. Number of units affected:

7. Coverage of action (select one)
[ ] Part of the development

[ ] Tota development
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10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHAs are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD FY
1996 HUD Appropriations Act

1.[ ] YesX No: Have any of the PHA'’s developments or portions of developments
been identified by HUD or the PHA as covered under section 202 of
the HUD FY 1996 HUD Appropriations Act? (If “No”, skip to
component 11; if “yes’, complete one activity description for each
identified development, unless digible to complete a streamlined
submission. PHAs completing streamlined submissons may skip to
component 11.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided al required activity description information for
this component in the optional Public Housng Assst Management
Table?If “yes’, skip to component 11. If “No”, complete the Activity
Description table below.

Conversion of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if marked, proceed to next question)
[ ] Other (explain below)

3.[ ] Yes[ ] No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (salect the statement that best describes the current status)
[ ] Converson Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[ ] Conversion Plan gpproved by HUD on: (DD/MM/YYYY)
[ ] Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other than
conversion (select one)
[ ] Unitsaddressed in apending or approved demoalition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE VI demolition application
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(date submitted or approved: )

[ ] Units addressed in a pending or approved HOPE VI Revitaization Plan (date
submitted or approved: )

[ ] Requirements no longer applicable: vacancy rates are less than 10 percent

[ ] Requirements no longer applicable: site now has less than 300 units

[ ] Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of 1937

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of 1937

11. Homeowner ship Programs Administered by the PHA

[24 CFR Part 903.7 9 (K)]

A. PublicHousing

Exemptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1.[ ] YesX No;

2. Activity Description

[] Yes[ ] No:

Does the PHA adminigter any homeownership programs administered
by the PHA under an approved section 5(h) homeownership program
(42 U.S.C. 1437c(h)), or an approved HOPE | program (42 U.S.C.
1437aaa) or has the PHA applied or plan to apply to administer any
homeownership programs under section 5(h), the HOPE | program, or
section 32 of the U.S. Housing Act of 1937 (42 U.S.C. 1437z-4). (If
“No”, skip to component 11B; if “yes’, complete one activity
description for each gpplicable program/plan, unless digible to complete
asreamlined submission dueto small PHA or high performing PHA
datus. PHAS completing streamlined submissions may skip to
component 11B.)

Has the PHA provided al reguired activity description information for
this component in the optional Public Housing Asset Management
Table? (If “yes’, skip to component 12. If “No”, complete the Activity
Description table below.)
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Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

1a Development name:
1b. Development (project) number:

2. Federd Program authority:
[ ] HOPEI
[ 5(h)
[ ] Turnkey Il
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)
[ ] Approved:; included in the PHA’s Homeownership Plan/Program
[ ] Submitted, pending approval
[ ] Planned application

4. Date Homeownership Plar/Program approved, submitted, or planned for submission:
(DD/IMM/YYYY)

5. Number of units affected:

6. Coverage of action: (select one)
[ ] Part of the development

[ ] Totd development

B. Section 8 Tenant Based Assistance

1.[] Yes No: Doesthe PHA plan to administer a Section 8 Homeownership program
pursuant to Section 8(y) of the U.S.H.A. of 1937, asimplemented by
24 CFR part 982 ? (If “No”, skip to component 12; if “yes’, describe
each program using the table below (copy and complete questions for
each program identified), unless the PHA isdigible to complete a
greamlined submisson due to high performer satus.  High
performing PHAs may skip to component 12.)

2. Program Description:

a. Sizeof Program
[ ] Yes[ ] No: Will the PHA limit the number of families participating in the section 8
homeownership option?

If the answer to the question above was yes, which statement best describes the number
of participants? (select one)

[]  25orfewer participants

[] 26-50participants
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[] 51to100 paticipants
[[]  morethan 100 participants

b. PHA-established digibility criteria

[ ] Yes[] No: Will the PHA's program have digibility criteria for participation in its Section
8 Homeownership Option program in addition to HUD criteria?
If yes, lig criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 ()]

Exemptions from Component 12: High performing and small PHASs are not required to complete this
component. Section 8-Only PHAs are not required to compl ete sub-component C.

SMALL HOUSING AUTHORITY NOT REQUIRED

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

[ ] Yes[] No: Hasthe PHA has entered into a cooperative agreement with the TANF
Agency, to share information and/or target supportive services (as
contemplated by section 12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was signed? DD/MM/YY

N

. Other coordination efforts between the PHA and TANF agency (sdlect dl that apply)

Client referrds

Information sharing regarding mutua clients (for rent determinations and otherwise)
Coordinate the provison of specific socid and sdf-sufficiency services and programs to
digible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint adminigration of other demongtration program

Other (describe)

DOod dod

B. Servicesand programs offered to residents and participants

(1) General

a Sdf-Sufficency Policies
Which, if any of the following discretionary policieswill the PHA employ to enhance the
economic and socid sHlf-sufficiency of asssted families in the following areas? (sdect dl

that apply)
[ ]  Public housing rent determination policies
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DO DOdod

Public housing admissons policies
Section 8 admissions palicies
Preference in admisson to section 8 for certain public housing families
Preferences for families working or engaging in training or education programs
for non-housing programs operated or coordinated by the PHA
Preference/digibility for public housng homeownership option participation
Preference/digibility for section 8 homeownership option participation
Other policies (list below)

b. Economic and Socid sdf-sufficiency programs

[] Yes[ ] No:

Does the PHA coordinate, promote or provide any programsto
enhance the economic and socid sdlf-sufficiency of residents? (If
“yes’, complete the following table; if “no” skip to sub-component
2, Family Sdf Sufficiency Programs. The position of the table may
be dtered to facilitate its use. )

Services and Programs

Program

(including location, if appropriate)

Name & Description

Estimated
Sze

Allocation
Method

(waiting
list/random
selection/specific
criteria/other)

Access

(development office/
PHA main office/ other
provider name)

Eligibility

(public housing or
section 8
participants or
both)

(2) Family Sdf Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program

| Required Number of Participants | Actual Number of Participants
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(start of FY 2000 Estimate) (Asof: DD/IMM/YY)

Public Housing

Section 8

b.[ ] Yes[ ] No: If thePHA isnot maintaining the minimum program size required by
HUD, does the most recent FSS Action Plan address the steps the
PHA plansto take to achieve a least the minimum program sze?
If no, list steps the PHA will take below:

C. Wdfare Ben€fit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S. Housing
Act of 1937 (relaing to the treetment of income changes resulting from welfare program
requirements) by: (sdlect dl that apply)
Adopting appropriate changes to the PHA’ s public housing rent determination policies
and train staff to carry out those policies
Informing residents of new policy on admission and reexamination
Actively notifying resdents of new policy at timesin addition to admisson and
reexamination.
Egtablishing or pursuing a cooperative agreement with al appropriate TANF agencies
regarding the exchange of information and coordination of services
Egtablishing a protocol for exchange of information with al appropriate TANF agencies
Other: (list below)

| I [

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHASs not participating in PHDEP and Section 8
Only PHAs may skip to component 15. High Performing and small PHAs that are participating in PHDEP
and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents (select dll
thet apply)

44
TableLibrary




N | | R A

High incidence of violent and/or drug-related crimein some or al of the PHA's
developments

High incidence of violent and/or drug-related crime in the areas surrounding or adjacent
to the PHA's developments

Resdents fearful for their safety and/or the safety of their children

Observed lower-leve crime, vandalism and/or graffiti

People on waiting list unwilling to move into one or more devel opments due to
perceived and/or actua levels of violent and/or drug-related crime

Other (describe below)

2. What information or data did the PHA used to determine the need for PHA actions to

N [ [ A

improve safety of resdents (select dl that apply).

Safety and security survey of resdents

Andysis of crime datigtics over time for crimes committed “in and around” public
housing authority

Anayss of codt trends over time for repair of vandaism and remova of graffiti
Resident reports

PHA employee reports

Police reports

Demondirable, quantifiable success with previous or ongoing anticrime/anti drug
programs

Other (describe below)

3. Which developments are most affected? (list below)

B. Crimeand Drug Prevention activitiesthe PHA hasundertaken or plansto
undertakein the next PHA fiscal year

1. Ligt the crime prevention activities the PHA has undertaken or plans to undertake: (sdlect dl
that apply)

.

Contracting with outside and/or resident organizations for the provison of crime- and/or
drug-prevention activities

Crime Prevention Through Environmenta Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resident Peatrol/Block Watchers Program

Other (describe below)

2. Which developments are most affected? (list below)
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C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (sdect dl that apply)

[] Police involvement in development, implementation, and/or ongoing evauation of drug-
eimination plan

[] Police provide crime data to housing authority staff for analysis and action

] Police have established a physica presence on housing authority property (eg.,
community policing office, officer in resdence)

] Police regularly testify in and otherwise support eviction cases

[] Police regularly meet with the PHA management and residents

[] Agreement between PHA and locd law enforcement agency for provison of above-
basdline law enforcement services

[]  Other adtivities (list below)

2. Which developments are most affected? (list below)

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAs€ligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements prior to
receipt of PHDEP funds.

X Yes[_] No: Isthe PHA digible to participate in the PHDEP in the fiscal year covered by
this PHA Plan?

X Yes[ ] No: Hasthe PHA included the PHDEP Plan for FY 2000 in this PHA Plan?

X Yes[_] No: ThisPHDEP Plan is an Attachment. (Attachment Filename: WV019rv02

Public Housing Drug Elimination Template)

14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 ()]

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations.

16. Fiscal Audit
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[24 CFR Part 903.7 9 (p)]

1. YesX No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?
(If no, skip to component 17.)
2. Yes[ ] No: Wasthe most recent fiscal audit submitted to HUD?
3. Yes[ | No: Were there any findings as the result of that audit?
4.[ ] Yes No: If there were any findings, do any remain unresolved?
If yes, how many unresolved findingsremain?
5. ] Yes[_] No:  Have responsesto any unresolved findings been submitted to HUD?
If not, when are they due (Sate below)?

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (g)]

Exemptions from component 17: Section 8 Only PHAs are not required to complete this component. High
performing and small PHASs are not required to complete this component.

1.[ ] Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the long-term
asset management of its public housing stock , including how the Agency
will plan for long-term operating, capitd investment, rehabilitation,
modernization, disposition, and other needs that have not been
addressed esewhere in this PHA Plan?

2. What types of asset management activities will the PHA undertake? (sdect dl that apply)
[l  Notapplicable

[ ]  Private management

[]  Development-based accounting

[[]  Comprehensive stock assessment

[]  Other: (list below)

3.] Yes[ ] No: Hasthe PHA included descriptions of asset
management activities in the optional Public Housng Asset Management
Table?

18. Other Information
[24 CFR Part 903.7 9 ()]

A. Resdent Advisory Board Recommendations
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1. X Yes[_] No: Did the PHA receive any comments on the PHA
Plan from the Resident Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHA M UST select one)

Attached a Attachment (File name) Resdent Advisory Comment
X Provided below: The Resident Advisory Board consisted of four residents. They were
al very impressed with the Five Year and Annua Plan. Their comments were “The Capita
Improvements are long overdue and the board feds the improvements will benefit the authority
greatly. The godsand objectiveswill create a huge advantage for the resdents in their attempt
to become sdf sufficient. The entire plan will make the Housing Authority a better placeto live
physicaly and aso cregte the idea of community and safe home for dl residents”

3. Inwhat manner did the PHA address those comments? (sdect al that apply)
X Congdered comments, but determined that no changes to the PHA Plan were
necessary.

[] The PHA changed portions of the PHA Plan in response to comments
List changes below:

[]  Other: (list below)

B. Description of Election processfor Residents on the PHA Board

1.[ ] YesX No: Doesthe PHA mest the exemption criteria
provided section 2(b)(2) of the U.S. Housing Act of 19377 (If no,
continue to question 2; if yes, skip to sub-component C.)

2.X Yes[ ] No: Wasthe resident who serves on the PHA
Board dected by the resdents? (If yes, continue to question 3; if no,
skip to sub-component C.)

3. Description of Resident Election Process

a Nomination of candidates for place on the bdlot: (sdect al that apply)
X Candidates were nominated by resident and asssted family organizations

[] Candidates could be nominated by any adult recipient of PHA assstance
] Sdf-nomination: Candidates registered with the PHA and requested a place on
balot

[]  Other: (describe)

b. Eligible candidates: (select one)
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Any recipient of PHA assstance

Any head of household receiving PHA assstance

Any adult recipient of PHA assistance

Any adult member of aresident or assisted family organization
Other (ligt)

H|N N

c. Eligiblevoters (sdect dl that apply)
X All adult recipients of PHA assistance (public housing and section 8 tenant-

based assistance)
[] Representatives of dl PHA resdent and asssted family organizations
[]  Other (list)

C. Statement of Consistency with the Consolidated Plan

For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: (provide name here)
WEST VIRGINIA 1995-1999 STATE CONSOLIDATED PLAN
2. The PHA has taken the following steps to ensure consistency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select dl that apply)

[] The PHA has based its statement of needs of familiesin the jurisdiction on the
needs expressed in the Consolidated Plarys.
[[]  ThePHA has paticipated in any consultation process organized and offered by
the Consolidated Plan agency in the development of the Consolidated Plan.
X The PHA has consulted with the Consolidated Plan agency during the
development of this PHA Plan.

Activities to be undertaken by the PHA in the coming year are consstent with
the initiatives contained in the Consolidated Plan. (list below)

[]  Other: (lis bow)

3. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following actions
and commitments:. (describe below

The PHA Plan was sent to the State for their review and approval. The Director of Community

Development signed the certification stating the PHA plan was Cons stent with the Consolidated

Pan of West Virginia.
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D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.

50
TableLibrary



WV019v02

WV 019av02

WV019bv02

WV 019¢cv02

WV019dv02

WV 019ev02

WV019fv02

W\V019gv02

WV019hv02

Attachments

MCMECHEN HOUSING AUTHORITY HVE YEAR
AND ANNUAL PLAN

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 1

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 2

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 3

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 4

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 5

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 6

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 7

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 8
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WV019iv02

WV019jv02

WV019kv02

WV019Iv02

WV019mv02

WV019nv02

WV 0190v02

WV 019pv02

WV 019qv02

WV019rv02

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 9

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 10

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 11

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 12

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 13

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 14

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 15

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 16

MCMECHEN HOUSING AUTHORITY ADMISSION
AND CONTINUED OCCUPANCY POLICY —
CHAPTER 17

PUBLIC HOUSING DRUG ELIMINATION
TEMPLATE
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WV 019sv02 RESIDENT SERVICE & SATISFACTION SURVEY
FOLLOW UP PLAN

WV 019sv02 COMMUNITY SERVICE REQUIREMENT PLAN

PHA Plan
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Annual Statement
Capital Fund Program (CFP) Part I: Summary

Capital Fund Grant Number

TableLibrary

Component 7

Capital Fund Program Annual Statement

Partsl, 11, and Il

XOrigind Annud Statement

FFY of Grant Approvd: (10/01/2000)

Line No. Summary by Development Account Totd Estimated Cost
1 Total Non-CGP Funds
2 1406  Operations 12,336
3 1408 Management Improvements
4 1410 Adminigration 500
5 1411  Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs 7,470
8 1440 Site Acquistion
9 1450 Ste Improvement
10 1460 Dwadling Structures
11 1465.1 Dwelling Equipment-Nonexpendable 74,700
12 1470 Nondwdling Structures
13 1475  Nondwdling Equipment
14 1485 Demoalition
15 1490 Replacement Reserve
16 1492  Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1498 Mod Used for Development
19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 2-19) 95,006
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Compliance
23 Amount of line 20 Related to Security
24 Amount of line 20 Related to Energy Conservation Measures
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Annual Statement
Capital Fund Program (CFP) Part I1: Supporting Table

Devel opment General Description of Mgor Work Deveopment Totd
Number/Name Categories Account Edtimated
HA-Wide Activities Number Cost
HA WIDE ADVERTISE A/E SERVICES AND 1410 500
COMPETITIVE BIDS
HA-WIDE A/E FEES PROFESSIONAL SERVICES 1430 7470
HIRE A/E FIRM TO PROVIDE DESIGN
AND SPECIFICATIONS OF WORK &
MATERIALS
HALL ANDERSON | WHOLE HOUSE AIR CONDITIONING 1465.1 68,500
19-2 AND NEW FURNACE UNITS FOR 22
HOUSING UNITS
MCMECHEN WHOLE HOUSE AIR 1465.1 6,200
MANOR 19-1 CONDITIONING AND NEW
FURNACE UNITS FOR TWO -4
BDRM UNITS
HA-WIDE OPERATIONS 1406 12,336
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Annual Statement

Capital Fund Program (CFP) Part I11: Implementation Schedule

Devel opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
HA WIDE 3/31/2002 3/31/2003
WV019-1 03/31/2002 03/31/2003
WV019-2 03/31/2002 03/31/2003
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Optional Tablefor 5-Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete atable for any PHA-wide physical or management improvements
planned in the next 5 PHA fiscal year. Copy thistable as many times as necessary. Note: PHASs need not include information from Y ear One of the 5-Y ear cycle, because this
information isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
MCMECHEN MANOR 1 3%
WV019-1
Description of Needed Physical | mprovementsor M anagement | mprovements Egtimated Planned Start Date
Cost (HA Fiscal Year)

WHOLE HOUSE AIR CONDITIONING AND NEW FURNACE UNITSFOR 26 78,952 10/01/2001
HOUSING UNITSTWENTY-0& 1BDRM AND S X-2 BDRM
PARKING LOT RENOVATION-CLEANING,SEALING,STRIPING 2,000 10/01/2001
REPLACE SIDING ON 10 DWELLING BUILDINGS 61,100 10/01/2002
WHOLE HOUSE AIR CONDITINING AND NEW FURNACE UNITSFOR
EIGHT-3BDRM AND ONE-TWO BDRM UNITS 27,958 10/01/2002
REPLACE BATHROOM FLOORSIN 37 UNITS 19,000 10/01/2003
ADD CEILING LIGHTSIN LIVING ROOM AND BEDROOMS-93LIGHTS 19,500 10/01/2003
Total estimated cost over next 5years 208,510
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Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
HALL ANDERSON 1 5%
WV019-2 APARTMENTS
Description of Needed Physical | mprovementsor M anagement | mprovements Egtimated Planned Start Date
Cost (HA Fiscal Year)
REPLACE 22HOT WATER TANKS—-16 YEARSOLD 10,000 10/01/2003
REPLACE 22 REFRIGERATORS: 16 YEARSOLD 8,900 10/01/2003
ADD CEILING LIGHTSIN LIVING ROOM AND BEDROOMS54 LIGHTS
REPLACE 22 KITHCEN STOVES-16 YEARSOLD 11,300 10/01/2003
REPLACE KITCHEN CABINET UNITSIN 22 HOUSING UNITS 7,800 10/01/2003
11 79,800 10/01/2004
Total estimated cost over next 5years 117,800
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Optional 5-Year Action Plan Tables

Development Devdopment Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
PUBLIC HOUSING AUTHORITY
WIDE
Description of Needed Physical | mprovementsor Management | mprovements Estimated Planned Start Date
Cost (HA Fiscal Year)
TRANSFER FUNDSTO PHA’SOPERATIONS 7,716 10/01/2001
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2001
A/E FEES—PROFESSIONAL SERVICES 7,895 10/01/2001
A/E FEES—PROFESSIONAL SERVICES 8,005 10/01/2002
TRANSFER FUNDSTO PHA’SOPERATIONS 15,083 10/01/2003
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2003
A/E FEES—PROFESSIONAL SERVICES 4,980 10/01/2003
TRANSFER FUNDSTO PHA’'SOPERATIONS 8,783 10/01/2004
ADVERTISE FOR A/E & COMPETITIVE BIDS 500 10/01/2004
A/E FEES—PROFESSIONAL SERVICES 7,980 10/01/2004
Total estimated cost over next 5years 61,942
Optional Public Housing Asset M anagement Table
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See Technical Guidance for instructions on the use of thistable, including information to be provided.

Public Housing Asset M anagement

Development Activity Description
| dentification
Name, Number and | Capital Fund Program Devel opment Demolition / Designated Conversion Home- Other
Number, Type of Parts |1 and 11 Activities disposition housing ownership | (describe)
and units Component 7a Component 7b Component 8 Component Component Compone Component
L ocation 9 10 nt 11a 17
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Chapter 1
STATEMENT OF POLI CI ES AND OBJECTI VES
| NTRODUCTI ON
The Low Rent Public Housing Programwas created by the U S. Housing Act of
1937.
Admi ni stration of the Public Housing Program and the functions and
responsi bilities of the Public Housing Authority (PHA) staff shall be in
conpliance with the PHA's Personnel Policy, and this Adm ssions and Continued
Occupancy Policy. The administration of this PHA's housing programw |l also
nmeet the requirenents of the Departnent of Housing and Urban Devel oprment. Such
requi renents include any Public Housing Regul ati ons, Handbooks, and applicable
Notices. All applicable Federal, State and |ocal |aws, including Fair Housing
Laws and regul ations al so apply. Changes in applicable federal |aws or
regul ati ons shall supersede provisions in conflict with this policy. Federa
regul ati ons shall include those found in Volunme 24 CFR, Parts V,VIlI and | X
(Code of Federal Regul ations).
* A HOUSI NG AUTHORI TY M SSI ON STATEMENT
The Benwood and McMechen Housing Authorities Mssion Statenent is to provide
safe, decent, affordable housing, opportunities and services to pronote
econom ¢ i ndependence for low to noderate | ow incone residents.
B. LOCAL OBJECTI VES
Thi s Adm ssions and Conti nued Occupancy Plan for the Public Housing Programis
designed to denonstrate that the PHA is managing its programin a nmanner that
reflects its conmtnent to inproving the quality of housing available to its
public, and its capacity to manage that housing in a manner that denonstrates
its responsibility to the public trust. In addition, this Adm ssions and
Conti nued Cccupancy Policy is designed to achieve the foll ow ng objectives:
To provide inproved living conditions for very |ow and | ow i nconme
famlies while maintaining their rent paynents at an affordable |evel.
To operate a socially and financially sound public housing agency that
provi des decent, safe, and sanitary housing within a drug free, suitable
living environment for tenants and their famlies.
To avoid concentrations of economically and socially deprived fanilies
in any one or all of the HA's public housing devel opnents.
To lawful Iy deny the adm ssion of applicants, or the continued occupancy
of residents, whose habits and practices reasonably nmay be expected to
adversely affect the health, safety, confort or welfare of other
residents or the physical environment of the nei ghborhood, or create a
danger to PHA enpl oyees.
To attenpt to house a tenant body in each devel opnment that is conposed
of families with a broad range of inconmes and rent-paying abilities that
are representative of the range of inconmes of |owincone fanmilies in the
PHA s jurisdiction.
To provide opportunities for upward nobility or fanmlies who desire to
achi eve sel f-sufficiency.
To facilitate the judicious managenent of the PHA inventory, and the
ef fici ent managenent of the PHA staff.
To ensure conpliance with Title VI of the Civil Rights Act of 1964 and
all other applicable Federal |aws and regul ations so that the adm ssions
and continued occupancy are conducted w thout regard to race, color
religion, creed, sex, national origin, handicap or famlial status.
C. PURPOSE OF THE POLI CY
The purpose of this Adm ssions and Conti nued Occupancy Policy (ACOP) is to
establish guidelines for the Public Housing Authority (PHA) staff to follow in
determining eligibility for adnm ssion and conti nued occupancy. These
gui del ines are governed by the requirements of the Departnment of Housing and
Ur ban Devel opnent (HUD) with latitude for |ocal policies and procedures. These
policies and procedures for adm ssions and conti nued occupancy are binding
upon applicants, residents, and the PHA
The PHA Board of Commi ssioners nust approve the original policy and any
changes. Required portions of this Plan will be provided to HUD.
D. FAI R HOUSI NG POLI CY
[T is the policy of the Housing Authority to conply fully with all Federal
State, and |l ocal nondiscrinm nation |laws and with rules and regul ati ons
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governi ng Fair Housing and Equal Opportunity in housing and enploynment. The
PHA wi Il conply with all laws relating to Civil Rights, including:
Title VI of the Civil Rights Act of 1964
Title VIIl of the Civil Rights Act of 1968 (as anended by the Comrunity
Devel opnent Act of 1974 and the Fair Housi ng Anendnents Act of 1988)
Executive Order 11063
Section 504 of the Rehabilitation Act of 1973
The Age Discrimination Act of 1975
Title Il of the Anericans with Disabilities Act (to the extent that it
applies, otherwi se Section 504 and the Fair Housi ng Anendnents govern)
Any applicable State |aws or |ocal ordinances and any |egislation
protecting individual rights of tenants, applicants or staff that may
subsequent|y be enact ed.
The PHA shall not discrimnate because of race, color, sex, religion, fanilia
status, disability, national origin, nmarital status, or sexual orientation in
the leasing, rental, or other disposition of housing or related facilities,
including land, that is part of any project or projects under the PHA' s
jurisdiction covered by a contract for annual contributions under the United
St ates Housing Act of 1937, as anended, or in the use or occupancy thereof.

Posters and housing information are displayed in |ocations throughout the
PHA' s office in such a manner as to be easily readable from a wheel chair
The PHA's office is accessible to persons with disabilities. Accessibility for
the hearing inpaired is provided by the TDD tel ephone service provider
The PHA shall not, on account of race, color, sex, religion, famlial status,
disability, national origin, marital status, or sexual orientation
Deny to any family the opportunity to apply for housing, nor deny to any
qualified applicant the opportunity to | ease housing suitable to its
needs;
Provi de housing that is different fromthat provided to others;
Subj ect a person to segregation or disparate treatnent;
Restrict a person’s access to any benefit enjoyed by others in
connection with the housing program
Treat a person differently in determining eligibility or other
requi renents for adm ssion; or
Deny a person access to the sane |evel of services.
The PHA shall not automatically deny adnission to a particular group or
category of otherwi se qualified applicants (e.g., famlies with children born
to unmarried parents, elderly famlies with pets).
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E. SERVI CE AND ACCOMMODATI ONS POLI CY
This policy is applicable to all situations described in this Adm ssions and
Conti nued Cccupancy Policy when a fanmily initiates contact with the PHA, when
the PHA initiates contact with a famly including when a fanily applies, and
when the PHA schedul es or reschedul es appoi ntnents of any kind.
It is the policy of this PHA to be service-directed in the adm nistration of
our housing prograns, and to exercise and denonstrate a high | evel of
prof essi onal i sm whil e providing housing services to the famlies within our
jurisdiction.
The PHA's policies and practices will be designed to provide assurances that
all persons with disabilities will be provided reasonabl e accommpdati on so
that they may fully access and utilize the housing program and rel ated
services. The availability of specific acconmodations will be nade known by
i ncluding notices on PHA forns and letters to all fanmilies, and all requests
will be verified so that the PHA can properly accommpdate the need presented
by the disability.
Federal Anericans with Disabilities Act of 1990
Wth respect to an individual, the term"disability," as defined by the 1990
Act neans:
A physical or nmental inpairnent that substantially |limts one or nore of
the mpjor life activities of an individual
A record of such inpairnment; or
Bei ng regarded as having such inpairnent.
Undue Hardship
Requests for reasonabl e accommdati on from persons with disabilities will be
granted upon verification that they neet the need presented by the disability
and they do not create an "undue financial and adm nistrative burden" for the
PHA, neaning an action requiring "significant difficulty or expense."”
In deterni ni ng whet her acconmodati on woul d create an undue hardship, the
foll owi ng guidelines will apply
The nature and cost of the accommpdati on needed;
The overall financial resources of the facility or facilities involved
in the provision of the reasonabl e acconmpdati on; and
The nunber of persons enployed at such facility, the nunber of famlies
likely to need such accommpdation, the effect on expenses and resources,
or the likely inpact on the operation of the facility as a result of the
acconmmodat i on.
Verification of a Request for Accommdati on

AI'T requests for accombdation or modification of a unit will be verified with
a reliable, know edgeabl e, professional
Requests for reasonabl e accommdati on from persons with disabilities will be

granted upon verification that they neet the need presented by the disability.
Reasonabl e Acconmpbdati on

Reasonabl e accommpdation will be made for persons with a disability who
require an advocate or accessible offices. A designee will be allowed to

SrodeF.sone i nformati on, but only with the perm ssion of the person with the
isability.

All PHA nailings will be nade available in an accessible format upon request,

as a reasonabl e accommmpdati on.

Recertification by Mi

The PHA WilT permt the famly to subnit annual and interimrecertification
forms through the mail, when the PHA has determ ned that the request is
necessary as a reasonabl e accommdati on

The mail -in packet will include notice to the fanmily of the PHA' s deadline for

returning the conpleted forms to the PHA

If there is nore than one adult nmenber in the household, but only one is

di sabl ed, recertifications will not be processed through the mail. In such
cases, the fam|ly my choose to have the PHA conduct the recertification by a
home visit or to have the able adult famly nmenbers conme in for the

appoi ntnment and then take the necessary forns home to the nenber with a
disability for conpletion and signature.

Hone Visits

Vhen request ed and where the need for reasonable accommpdati on has been
established, the PHA will conduct hone visits to residents to conduct annua
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and interimrecertifications.

Requests for hone visit recertifications nust be received by the PHA at | east
10 worki ng days before the schedul ed appoi ntnent date in order for the request
to be consi dered.

The PHA will consider hone visit recertifications which are requested after

t he schedul ed appoi ntment has been missed, according to the nunber of all owed
reschedul ed appointnents noted in Chapter 11, Recertifications.

Ot her Acconmpdat i ons

The Housing Authority utilizes organi zati ons which provide assistance for
heari ng- and sight-inpaired persons when needed.

Families will be offered an accessible unit, upon request by the famly, when
an accessible unit is avail able.

The PHA will refer famlies who have persons with disabilities to agencies in
the community that offer services to persons with disabilities.

F. TRANSLATI ON OF DOCUMENTS

I'n determining whether it is feasible to translate docunents into other
| anguages, the PHA will consider the follow ng factors:

Estimated cost to the PHA per client of translation of English witten
docunents into the other |anguage.

G PUBLI C HOUSI NG MANAGEMENT ASSESSMENT SYSTEM ( PHAS) OBJECTI VES [ 24 CFR
901 & 902]

The PHA operates its public housing programwi th efficiency and can

denonstrate to HUD or independent auditors that the PHA is using its resources

in a manner that reflects its comritnent to quality and service. The PHA

policies and practices are consistent with the new Public Housing Assessnent

System (PHAS) outlined in the 24 CFR Parts 901 and 902 final published

regul ati ons.

The PHA is continuously assessing its program and consistently strives to nake

i mprovenents. The PHA acknow edges that its performance ratings are inportant

to sustaining its capacity to maintain flexibility and authority. The PHA

intends to diligently manage its current program operations and continuously

make efforts to be in full conmpliance with PHAS. The policies and procedures

of this program are established so that the standards set forth by PHAS are

denonstrated and can be objectively reviewed by an auditor whose purpose is to

eval uate performance

H. FAM LY OUTREACH

The PHA wWiTT publicize and di sseminate information to nake known the

avai l ability of housing units and housing-rel ated services for very |ow income

famlies on a regul ar basis.

The PHA will comunicate the status of housing availability to other service

providers in the comunity. The PHA will advise them of housing eligibility

factors and guidelines in order that they can make proper referrals for those

who seek housi ng.

When the PHA's waiting |list is open, the PHA will periodically publicize the

availability and nature of housing assistance for very lowincome famlies in

a newspaper of general circulation, including |ocal mnority publications and

ot her suitable neans.

l. PRI VACY RI GHTS

Applicants and participants, including all adults in their househol ds, are

required to sign the form HUD- 9886, "Authorization for Rel ease of Information

and Privacy Act Notice." This docunent incorporates the Federal Privacy Act

St at enent and descri bes the conditions under which HUD will release fanly

i nformati on.

The PHA's policy regarding rel ease of information is in accordance with State

and local laws which nmay restrict the release of fanmly information.

Any and all information which would | ead one to determ ne the nature and/or

severity of a person’s disability nust be kept in a separate fol der and marked

"confidential." The personal information in this folder nmust not be rel eased

except on an "as needed" basis in cases where an accomodation is under

consideration. All requests for access and granting of accommpdati ons based on

this informati on nust be approved by the staff person designated by the
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Executive Director

The PHA's practices and procedures are designed to safeguard the privacy of
applicants and tenants.

PHA staff will not discuss or access fanmly information contained in files

unl ess there is a business reason to do so. Staff will be required to disclose
whet her s/ he has relatives living in Public Housing. |nappropriate discussion
of family information, or inproper disclosure of famly information by staff

wWill result in disciplinary action
J. POSTI NG OF REQUI RED | NFORMATI ON
The PHA WilT maintain a bulTetin board in a conspicuous area of the [| obby]

[central office] which will contain
St atenent of policies and procedures governing Adnm ssion and Conti nued
Occupancy Policy (ACOP) or a notice of where the policy is avail able
I nformation on application taking
Directory of the PHA's housing sites including nanes, address of offices
and office hours at each facility.
Incone limts for Adm ssion
Current schedul e of routine naintenance charges
A copy of the |ease
The PHA' s grievance procedures
A Fair Housing Poster
An Equal Opportunity in Enploynment poster
Current Resident Notices
Requi red public notices
I nformati on on preferences
Schedul e of Utility Allowances (if applicable)

Tenant Sel ection policies (960.204)

I nformati on on application taking

Income limts for admi ssion

Current schedul e of mai ntenance charges

Copy of |ease

PHA' s gri evance procedures

Fai r Housi ng poster

Equal Opportunity in Enpl oyment poster

Current Resident Notices

Zero Tol erance Policy (sexual harrassnent)

M ssi on St at enent

One Strike Policy
K. TERM NOLOGY
The Housing Authority of Benwood and McMechen is referred to as "PHA" or
"Housi ng Authority" or "HA" throughout this docunent.
"Fam | y" is used interchangeably with "Applicant,"” "Resident" or "Participant"
or and can refer to a single-person famly.
"Tenant" is used to refer to participants in terns of their relation as a
| essee to the PHA as the | andlord.
“Landl ord" refers to the PHA
"Disability" is used where "handi cap" was fornerly used.
"Noncitizens Rule"” refers to the regulation effective June 19, 1995,
restricting assistance to U. S. citizens and eligible inmgrants.
See G ossary for other term nol ogy.
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Chapter 2
ELI G BI LI TY FOR ADM SSI ON

| NTRODUCTI ON
This Chapter defines both HUD s and the PHA's criteria for adnission and
deni al of adm ssion to the program The policy of this PHA is to strive for
objectivity and consistency in applying these criteria to evaluate the
qualifications of famlies who apply. The PHA staff will review al
i nformation provided by the fam |y carefully and without regard to factors
ot her than those defined in this Chapter. Famlies will be provided the
opportunity to explain their circunstances, to furnish additional information
if needed, and to receive an explanation of the basis for any decision nmade by
the PHA pertaining to their eligibility.
A QUALI FI CATI ON FOR ADM SSI ON
[T is the PHA's policy to admt qualified applicants only. An applicant is
qualified if he or she neets the following criteria:
Is a famly as defined in this Chapter
Heads a househol d where at | east one menber of the household is either a
citizen or eligible non-citizen. (24 CFR Part 200 and Part 5, Subpart
E).
Has an Annual |ncone at the tinme of admi ssion that does not exceed the
[low very Iow] incone limts for occupancy established by HUD and posted
separately in the PHA offices.
The Quality Housing and Work Responsibility Act of 1998 authori zes
PHAs to admit fam|ies whose inconme does not exceed the | owincome
limt (80% of nedian area incone) once the PHA has net the annua
40% targeted i ncome requirenent of extrenmely | owincome fanmilies
(famlies whose i ncone does not exceed 30% of nedian area incone).
Provi des a Social Security nunmber for all fam |y nenbers, age 6 or
ol der, or will provide witten certification that they do not have
Soci al Security nunbers;
Meets or exceeds the tenant Selection and Suitability Criteria as set
forth in this policy.

fying Factors
ty wIT not be verified until the famly
to be offered a housing unit.

Timng for the Verification of Qua
The qualifying factors of eligibi
isin a position on the waiting |
B. FAM LY COVPOSI TI ON
Definition of Famly
The applicant nust qualify as a Famly. A Family may be a single person or a
group of persons.
A group of persons is defined by the PHA as two or nore persons who intend to
share resi dency whose i ncone and resources are available to neet the famly's
needs, and will live together in PHA housing.
El derly, disabled, and displaced famlies are defined by HUD in CFR 5. 403.
The term "Fam | y" also includes, but is not limted to:
Afamily with or without children;
An elderly famly;
A di sabled famly;
A displaced famly;
The remai ni ng nenber of a tenant famly;
A single person who is not elderly, displaced, or a person with
di sabilities, or the remaining nmenber of a tenant famly;
Two or nore elderly or disabled persons living together, or one or nore
el derly or disabled persons living with one or nore live-in aides is a
famly;
Two or nore near-elderly persons |iving together, or one or nore near-
el derly persons living with one or nore live-in aides.
The tenporary absence of a child fromthe hone due to placenent in foster care
shall not be considered in determining the fanmily conposition and fanly size.

|
1
st

Occupancy by Police Oficers
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In order to provide an increased sense of security for public housing
residents the PHA may all ow public housing units to be occupied by police
of ficers.
Police officers will not be required to be inconme eligible to qualify for
admi ssion to the PHA' s public housing program
Head of Household
The head of household is the adult nenber of the household who is designated
by the fam |y as head, is wholly or partly responsible for paying the rent,
and has the |l egal capacity to enter into a | ease under State/local |aw
Emanci pated minors who qualify under State law will be recogni zed as head of
household if there is a court order recognizing them as an emanci pated ni nor
A famly nmay designate an elderly or disabled fanm |y menber as head of
househol d solely to qualify the family as an Elderly Fam |y, provided that the
person is at |east partially responsible for paying the rent.
Spouse of Head
Spouse neans the husband or wife of the head.
For proper application of the Noncitizens Rule, the definition of spouse is:
the marriage partner who, in order to dissolve the relationship, would have to
be divorced. It includes the partner in a conmmon |aw marriage. The term
"spouse" does not apply to boyfriends, girlfriends, significant others, or co-
heads.
Co- head
An individual in the household who is equally responsible for the | ease with
t he Head of Household. A household nay have either a spouse or co-head, but
not both. A co-head never qualifies as a dependent.
Live-In Attendants
A FamiTy may include a live-in aide provided that such live-in aide:
Is determined by the PHA to be essential to the care and well being of
an elderly person, a near-elderly person, or a person with disabilities,
Is not obligated for the support of the person(s), and
Wuld not be living in the unit except to provide care for the
person(s).
A live-in aide is not considered to be an assisted fam |y menber and has no
rights or benefits under the program
Incone of the live-in aide will not be counted for purposes of
determining eligibility or |level of benefits.
Live-in aides are not subject to Non-Citizen Rule requirenents.
%ive[in ai des may not be considered as a renmi ni ng menber of the tenant
am ly
Rel ati ves are not automatically excluded frombeing live-in aides, but they
nmust neet all of the elements in the live-in aide definition described above.
Fam |y nenbers of a live-in attendant nay also reside in the unit, providing
doi ng so does not increase the subsidy by the cost of an additional bedroom
and that the presence of the fam |y nmenber(s) does not overcrowd the unit.
A Live-in Aide may only reside in the unit with the approval of the PHA
Witten verification will be required froma reliable, know edgeable
prof essi onal, such as a doctor, social worker, or caseworker. The verification
provi der nust certify that a live-in aide is needed for the care of the famly
menber who is elderly, near-elderly (50-61) or disabl ed.
Verification of the need for a live-in aide nmust include the hours the care
wi || be provided.
The PHA has the right to di sapprove a request for a live-in aide based on the
"Other Eligibility Criteria" described in this Chapter
Over Incone Famlies
The PHA Wi TT rent units to over-income famlies on a nonth-to-nmonth basis, if
there are no eligible fanm lies applying for assistance that nonth.
Over-incone famlies must agree to vacate the unit with at [east 30 day’'s
notice provided by the PHA, if the unit is needed for an incone-eligible
famly.
The PHA will publish a 30-day notice in Ogden Newspaper, G een Tab or Echo
Newspaper if the PHA determ nes the need to house over-incone fanilies.
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C. MANDATORY SOCI AL SECURI TY NUMBERS [ 24 CFR 5. 216]
FamTies are required to provide verification of Social Security Nunbers for
all famly nmenbers age 6 and ol der prior to admission, if they have been
i ssued a nunber by the Social Security Adm nistration. This requirenent also
applies to persons joining the famly after admission to the program
Failure to furnish verification of social security nunbers is grounds for
deni al of admi ssion or term nation of tenancy.
If a menber does not have a Social Security Nunber they nust sign a
certification stating that they do not have one. The certification shall
state the individual's name, state, that the individual has not been
i ssued a Social Security Number;
state that the individual will disclose the Social Security Nunber, if
they obtain one at a |later date;
be signed and dat ed.
D. Cl Tl ZENSHI P/ ELI Gl BLE | MM GRATI ON STATUS
I'n order to receive assistance, a fam Ty menber nust be a U.S. citizen or
eligible immgrant. Individuals who are neither may el ect not to contend their
status. Eligible inmgrants are persons who are in one of the six immgrant
categories as specified by HUD
For the Citizenship/Eligible Immgration requirenment, the status of each
menber of the family is considered individually before the fanmily's status is
defi ned.
Mxed Fanmilies. Afamly is eligible for assistance as |long as at |east one
menber 1s a citizen or eligible immgrant. Famlies that include eligible and
ineligible individuals are called "m xed". Such applicant famlies will be
given notice that their assistance will be pro-rated and that they nmay request
a hearing if they contest this determ nation
No eligible nmenbers. Applicant famlies that include no eligible menbers will
be Tneligible for assistance. Such famlies will be denied adni ssion and
of fered an opportunity for a hearing.
Non-citizen students defined by HUD in the noncitizen regul ati ons are not
el1gible Tor assistance.
The PHA will establish and verify eligibility no later than the date of the
fam ly’'s annual reexam nation follow ng October 21, 1998.

No individual or famly applying for financial assistance may receive such
financial assistance prior to the affirmative establishnment and verification
of eligibility of at |east one individual or fam |y nenber.

E. OTHER ELIG BILITY CRI TERI A
AI'T applicants wWilT be processed in accordance with HUD s regul ati ons (24 CFR
Part 960) and sound managenent practices. Applicants will be required to

denonstrate ability to conply with essential provisions of the | ease as
summari zed bel ow.
Al l applicants nust denonstrate through an assessnment of current and past
behavior the ability:
to pay rent and other charges as required by the lease in a tinely
manner ;
to care for and avoid damaging the unit and comon areas;
to use facilities, appliances and equi pnent in a reasonable way;
to create no health or safety hazards, and to report mmi ntenance needs
in a tinmely manner;
not to interfere with the rights and peaceful enjoynment of others and to
avoi d damagi ng the property of others;
not to engage in crimnal activity or alcohol abuse that threatens the
health, safety or right to peaceful enjoynent of other residents or
staff and not to engage in drug-related crinmnal activity on or off the
PHA prem ses;
not to have ever been convicted of manufacturing or producing
nmet hanphet am ne, al so known as "speed;"
to conply with necessary and reasonabl e rul es and program requirenents
of HUD and the PHA; and,
to comply with local health and safety codes.
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Deni al of Admi ssion for Previous Debts to This or Any O her PHA
Previ ous outstanding debts to this PHA or any PHA resulting froma previous
tenancy in the public housing or Section 8 program must be paid in full prior

to adm ssion. No Paynent Agreenent will be accepted.

The PHA reserves the right, in the case of extrene hardship, to amend the
Payment Agreenent. Full docunmentation of the hardship will be required. In no
case will the debt be forgiven.

Ei t her spouse is responsible for the entire debt incurred as a previ ous PHA
tenant. Children of the head or spouse who had incurred a debt to the PHA will
not be held responsible for the parent's previous debt.

F. ONE STRI KE POLI CY
Deni al of Adm ssion for Drug-Rel ated and/or Other Crimnal Activity
Pur pose

AT Tederally assisted housing is intended to provide a place to live and
raise famlies, not a place to conmt crine, to use or sell drugs or terrorize
nei ghbors. It is the intention of the Benwood and McMechen Housing Authorities
to fully endorse and inplement a policy which is designed to:
Hel p create and naintain a safe and drug-free conmunity;
Keep our program participants free fromthreats to their personal and
famly safety;
Support parental efforts to instill values of personal responsibility
and hard worKk;
Hel p mai ntain an environnment where children can |live safely, learn and
grow up to be productive citizens; and
Assist famlies in their vocational/educational goals in the pursuit of
sel f-sufficiency.
Admi ni stration
Al'T screening procedures shall be adnmnistered fairly and in such a way as not
to discrimnate on the basis of race, color, nationality, religion, sex,
fam lial status, disability or against other legally protected groups, and not
to violate right to privacy.
To the maxi mum extent possible, the PHA will involve other community and
governnmental entities in the pronotion and enforcenent of this policy.

HUD Definitions

"Drug_related crimnal activity" is the illegal manufacture, sale,
distribution, use or possession with intent to nanufacture, sell, distribute
or use a controlled substance (as defined in section 102 of the Controlled
Substances Act (21 U.S.C. 802)).

Drug_related crimnal activity means on or off the premises, not just on or
near the prem ses.

"Crimnal activity" includes any crimnal activity that threatens the health,
safety or right to peaceful enjoynent of the resident's public housing

premn ses by other residents or enpl oyees of the PHA

Screening for "One Strike"

In an effort to prevent drug related and other crimnal activity, as well as
ot her patterns of behavior that pose a threat to the health, safety or the
right to peaceful enjoynent of the prenises by other residents, the PHA will
endeavor to screen applicants as thoroughly and fairly as possible.

If in the past the PHA initiated a | ease term nation, which may or may not
have resulted in eviction for any reason cited under the One Strike Notice,
for a famly, as a prior resident of public housing, the PHA shall have the
di scretion to consider all circunstances of the case regarding the extent of
partici pati on by non-involved fam |y menbers.

If as a result of the standardized inquiry, or the receipt of a verifiable
referral, there is indication that the famly or any fam |y nmenber is engaged
in drug-related crimnal or violent crimnal activity, the PHA will conduct
closer inquiry to determ ne whether the famly should be deni ed adm ssion

If the screening indicates that any famly nmenber has been arrested or
convicted within the prior five years for drug-related or violent crimna
activity, the PHA shall obtain verification through police/court records.

[ FBI and] Law Enforcenent Records

The PHA wiTT check crimnal history for all applicants who are 18 years of age
or older to determ ne whether any nenber of the family has engaged in violent
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or drug-related crimnal activity.

Verification of any past activity will be done prior to final eligibility and
wi Il include a check of conviction records.

The PHA has applied to the Federal Bureau of Investigation (FBI) and obtained
a unique Originating Agency ldentifier (ORl) number in order to maximze its
efforts in obtaining applicant crinmnal record history.

The PHA has contracted with the Marshall County Sheriff, an FBI approved
channel i ng agent, to process and funnel requests in order to obtain Nationa
Crime Information Center (NCIC) data for the purpose of accessing FBI crimnal
records.

The PHA will do a nane check only through its | ocal |aw enforcenment agency to
access limted information fromthe NCIC.

The PHA acknow edges that a name check only may result in an inconclusive
result without a positive fingerprint conparison. The results of an

i nconcl usi ve nane check will not be used to deny an applicant adm ssion to
housi ng.
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If the channeling agency indicates to the PHA that there is a crimnal history
record indexed in the Interstate lIdentification Index which mght belong to
the applicant, the PHA nust submit an applicant fingerprint card to the FB
t hrough the appropriate channel in order to verify whether the crimnal record
is in fact the applicant's. Should the applicant instead elect to withdraw

their application, no further action will be necessary.

To gain the full content of the NCIC data through the FBI approved channeling
agent, the PHA will submit an applicant fingerprint card to the channeling
agent.

The PHA will request a fingerprint card only fromthose applicants who

i ndi cate they have prior crimnal records.

Standard for Violation

Persons evicted from public housing, |Indian housing, Section 23, or any
Section 8 program because of drug related crimnal activity are ineligible for
adm ssion to Public Housing for a three-year period beginning on the date of
such eviction.

The PHA will not waive this requirenent.

No menber of the applicant's famly nay have engaged in drug related or
violent crimnal activity within the past five.

The PHA will permanently deny admi ssion to public housing persons convicted of
manuf act uri ng or produci ng nmet hanphet anmi ne on the prem ses of the assisted
housi ng project in violation of any Federal or State law. "Prem ses" is
defined as the building or conplex in which the dwelling unit is |ocated,

i ncl udi ng common areas and grounds.

The PHA will deny participation in the programto applicants where the PHA
deternmines there is reasonable cause to believe that the person is illegally
using a controlled substance or engages in drug-related or other crimna
activity. The sanme will apply if it is determ ned that the person abuses

al cohol in a way that may interfere with the health, safety or right to
peaceful enjoyment of the premi ses by other residents. This includes cases
where the PHA determ nes that there is a pattern of illegal use of controlled
substances or a pattern of al cohol abuse.

The PHA will consider the use of a controlled substance or alcohol to be a
pattern if there is nore than one incident during the previous twelve nonths.
"Engaged in or engaging in or recent history of" drug related crinina
activity means any act within the past five years by applicants or

partici pants, househol d nmenbers, or guests which involved drug-rel ated
crimnal activity including, without limtation, drug-related crim nal
activity, possession and/or use of narcotic paraphernalia, which did or did
not result in the arrest and/or conviction of the applicant or participant,
househol d members, or guests.

"Engaged in or engaging in or recent history of" crimnal activity neans any
act within the past five years by applicants or participants, household
menbers, or guests which involved crimnal activity that would threaten the
health, safety or right to peaceful enjoynent of the public housing pren ses
by other residents or enpl oyees of the PHA, which did or did not result in the
arrest and/or conviction of the applicant or participant, househol d nenbers,
or guests.

In eval uating evidence of negative past behavior, the PHA will give fair
consideration to the seriousness of the activity with respect to howit would
af fect other residents, and/or |ikelihood of favorable conduct in the future
whi ch coul d be supported by evidence of rehabilitation.

The PHA will not waive this policy.

QO her crimnal activity

"Other crimnal activity" neans a history of crimnal activity involving
crinmes of actual or threatened violence to persons or property, or a history
of other crimnal acts, conduct or behavi or which would adversely affect the
heal th, safety, or welfare of other residents.

For the purposes of this policy, this is construed to nean that a nmenber of
the current fam |y has been arrestedor convicted of any crimnal or drug-
related crimnal activity within the past five years.

HUD defines violent crimnal activity as any crinmnal activity that has as one
of its elenments the use, attenpted use, or threatened use of physical force
agai nst a person or property, and the activity is being engaged in by any
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fam |y menber.
No fam |y nmenber nay have engaged in or threatened abusive or violent
behavi or toward PHA personnel at any tine.
No fam |y nmenber may have conmitted fraud, bribery, or any other corrupt
or crimnal act in connection with any federal housing programin the
| ast 10 years.
Evi dence
The PHA nust have evi dence of the violation.
"Preponderance of evidence" is defined as evidence which is of greater weight
or nore convincing than the evidence which is offered in opposition to it;
that is, evidence which as a whole shows that the fact sought to be proved is
nore probable than not. The intent is not to prove crimnal liability, but to
establish that the act(s) occurred.
Preponderance of evidence is not be determ ned by the numnber of
Wi t nesses, but by the greater weight of all evidence.
"Credi bl e evidence" may be obtained from police and/or court records.
Testi mony from nei ghbors, when conbined with other factual evidence, can be
consi dered credi bl e evidence. O her credible evidence includes docunentation
of drug raids or arrest warrants, evidence gathered by PHA inspectors and/or
i nvestigators, and evidence gathered fromthe PHA Hotli ne.
The PHA may pursue fact-finding efforts as needed to obtain credible evidence.
Obtai ning Informati on From Drug Abuse Treatnent Centers

The PHA wWilT Tinquire of all applicants whether they are currently using or in
the past have ever engaged in the illegal use of a controlled substance.
The PHA will inquire of all applicants who respond in the affirmative whet her

they are currently receiving treatnment or have ever received treatnent at a
drug abuse treatnment facility.

Confidentiality of Crimnal Records

The PHA wWiTT ensure that any crimnal record received is maintai ned
confidentially, not m sused or inproperly disseninated, and destroyed once the
purpose for which it was requested is acconplished.

M suse of the above information by any enployee will be grounds for
term nation of enploynent.
The PHA will docunent in the family's file that the family was denied

admi ssion or the tenancy was terminated due to findings in the Crinina

Hi story Report

Di scl osure of Crininal Records to Fanily

Before the PHA takes any adverse action based on a crimnal conviction record,
the applicant will be provided with a copy of the crimnal record and an
opportunity to dispute the record . Applicants will be provided an opportunity
to dispute the record at an informal hearing. Tenants may contest such records
at the court hearing in the case of evictions.

Heari ngs

(See Chapter titled "Conplaints, Gievances and Appeal s")

If information is revealed that woul d cause the PHA to deny admi ssion to the
househol d and the person di sputes the information, s/he shall be given an
opportunity for an informal hearing according to the PHA' s hearing procedures
outlined in the Chapter on Conplaints, Gievances and Appeal s.

G SCREENI NG FOR SUI TABI LI TY [24 CFR 960. 204, 960. 205]

I'n developing its adm ssion policies, the aimof the PHA is to attain a tenant
body conposed of fanmilies with a broad range of inconmes and to avoid
concentrations of the nost economically deprived famlies and famlies with
serious social problems. Therefore, it is the policy of the PHA to deny

adm ssion to applicants whose habits and practices may reasonably be expected
to have a detrinental effect on the operations of the devel opment or

nei ghbor hood, or on the quality of life for its residents.

The PHA will conduct a detailed interview of all applicants. The interview
formw Il contain questions designed to evaluate the qualifications of
applicants to neet the essential requirements of tenancy. Answers will be
subject to third party verification.

An applicant's intentional nisrepresentation of any information related to
eligibility, award of preference for adm ssion, housing history, allowances,
famly conposition or rent will result in denial of adm ssion

Applicants nmust be able to denobnstrate the ability and willingness to conply
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with the terms of the |ease, either all or with assistance which they can
denonstrate that they have or will have at the tine of adnmission. (24 CFR 8.2
Definition: Qualified Individual wi th Handi caps) The availability of

assi stance is subject to verification by the PHA

The PHA's m ni num age for adm ssion as head of household is 18, to avoid
Fntering into | eases which would not be valid or enforceable under applicable
aw.

The PHA does not pernit a parent or |egal guardian to co-sign the | ease on the
applicant's behalf if the head of household is under 18.

As a part of the final eligibility determ nation, the PHA will screen each
appl i cant household to assess their suitability as renters.
The PHA will conplete a credit check rental history check on all applicants.

The PHA shall rely upon sources of information which may include, but not be
limted to, PHA records, personal interviews with the applicant or tenant,
interviews with previous |andl ords, enployers, famly social workers, parole
of ficers, crimnal and court records, clinics, physicians or the police
departnment, and hone visits for persons who have had negative |andlord
reference(s) for poor housekeepi ng habits.

This will be done in order to determ ne whether the individual attributes,
prior conduct, and behavior of a particular applicant is likely to interfere
with other tenants in such a nmanner as to dimnish their enjoynent of the
prem ses by adversely affecting their health, safety or welfare.

The PHA will conplete a home visit at the current residence of all applicants
who have had | andl ord verifications returned to the PHA with unfavorable
comments concerning their housekeeping habits. Applicants shall have at | east
two worki ng days advance witten notice of hone visits.

Factors to be considered in the screening are housekeepi ng habits, rent paying
habits, prior history as a tenant, crimnal records, the ability of the
applicant to maintain the responsibilities of tenancy, and whether the conduct
of the applicant in present or prior housing has been such that admi ssion to
the program woul d adversely affect the health, safety or welfare of other
residents, or the physical environnent, or the financial stability of the

proj ect.
The PHA's exami nation of relevant information pertaining to past and current
habits or practices will include, but is not limted to, an assessnment of:

The applicant's past performance in neeting financial obligations,
especially rent.

Eviction or a record of disturbance of neighbors sufficient to warrant a
police call, destruction of property, or living or housekeepi ng habits
at present or prior residences which may adversely affect the health,
safety, or welfare of other tenants or neighbors.

Any history of crimnal activity on the part of any applicant famly
menber involving crimnal acts, including drug-related crim na

activity.

Any history or evidence of repeated acts of violence on the part of an

i ndi vidual, or a pattern of conduct constituting a danger to peacefu
occupancy by nei ghbors.

Any history of initiating threats or behaving in a manner indicating an
intent to assault enpl oyees or other tenants.

Any history of al cohol or substance abuse that would threaten the
health, welfare, or right to peaceful enjoynment of the premnises by other

resi dents.
The ability and willingness of an applicant to conply with the essentia
| ease requirenents will be verified and docunented by the PHA. The

information to be considered in the screening process shall be

reasonably related to assessing the conduct of the applicant and other

fam |y menbers listed on the application in present and prior housing.
The history of applicant conduct and behavi or nust denobnstrate that the
applicant famly can reasonably be expected not to:

Interfere with other residents in such a manner as to dimnish their

peaceful enjoynment of the premises by adversely affecting their health,

safety, or welfare. [24CFR 960. 205(b)]

Adversely affect the physical environment or financial stability of the

project. [24CFR 960. 205(b)]
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Violate the terms and conditions of the | ease. [24CFR 8. 3].
Require services from PHA staff that would alter the fundanental nature
of the PHA's program [24 CFR 8. 3]

Rent Paying Habits

The PHA wilT exani ne any Housing Authority records froma prior tenancy, and
will request witten references fromthe applicant's current |andlord and may
request witten references fromformer |andlords for up to the past five
years] .

Based upon these verifications, the PHA will determine if the applicant was
chronically late with rent paynents, was evicted at any tinme during the past
five years for nonpaynent of rent, or had other |egal action initiated against
hi m her for debts owed. Any of these circunstances could be grounds for an
ineligibility determ nation, depending on the amount of control the applicant
had over the situation.

Applicants will not be considered to have a poor credit history if they were
| at e paying rent because they were wi thholding rent due to substandard housi ng
conditions in a manner consistent with a |ocal ordinance; or had a poor rent
paying history clearly related to an excessive rent relative to their incone
(using 50% of their gross incone as a guide,) and responsible efforts were
made by the family to resolve the nonpaynent problem

The lack of credit history will not disqualify a fam |y, but a poor credit
history will, with the exceptions noted above.

Where past rent paying ability cannot be docunmented, the PHA will check with
the utility conpany(s) to determ ne whether the fam |y has been current and
timely on their paynents.

Screening Applicants Who Claim Mtigating C rcunstances

Mtigating circunstances are facts relating to the applicant's record of
unsui tabl e rental history or behavior, which, when verified would indicate
both: (1) the reason for the unsuitable rental history and/or behavior; and
(2) that the reason for the unsuitable rental history and behavior is no
longer in effect or is under control, and the applicant's prospect for |ease
conpliance is an acceptable one, justifying adm ssion.

I f unfavorable information is received about an applicant, consideration shal
be given to the time, nature, and extent of the applicant's conduct and to
factors that mght indicate a reasonable probability of favorable future
conduct. In order to be factored into the PHA' s screeni ng assessnent of the
applicant, mtigating circunstances nust be verifiable.
If the mitigating circunstances clainmed by the applicant relate to a change in
disability, medical condition or course of treatnment, the PHA shall have the
right to refer such information to persons who are qualified and know edgeabl e
to evaluate the evidence and to verify the nmitigating circunstance. The PHA
shall also have the right to request further infornmation reasonably needed to
verify the mtigating circunstance, even if such information is of a nedically
confidential nature. Such inquiries will be limted to the information
necessary to verify the mtigating circunstances or, in the case of a person
with disabilities, to verify a reasonabl e accommdati on
Exanples of Mtigating Circunstances
Evi dence of successful rehabilitation;
Evi dence of the applicant famly's participation in and conpletion of socia
servi ce or other appropriate counseling service approved by the PHA
Evi dence of successful and sustained nodification of previous disqualifying
behavi or .
Consideration of mitigating circunstances does not guarantee that the
applicant will qualify for adm ssion. The PHA will|l consider such circunstances
in light of:
The applicant's ability to substantiate through verification the claim
of mitigating circunstances and hi s/ her prospects for inproved future
behavi or; and
The applicant's overall performance with respect to all the screening
requi renents.
Qualified and Unqualified Applicants
Information whi ch has been verified by the PHA will be anal yzed and a
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determ nation will be made with respect to:
The eligibility of the applicant as a famly;
The eligibility of the applicant with respect to incone limts for
adm ssi on;

The eligibility of the applicant with respect to citizenship or eligible
i mm gration status;
Preference category (if any) to which the famly is entitled.

Assistance to a famly may not be del ayed, denied or term nated on the basis
of the famly's ineligible inmgration status unless and until the famly
conpletes all the verification and appeals processes to which they are
entitled under both INS and PHA procedures, except for a pendi ng PHA heari ng.
Applicants who are determined to be unqualified for adm ssion will be pronptly
notified with a Notice of Denial of Adm ssion stating the reason for the
deni al. The PHA shall provide applicants an opportunity for an informa
hearing (see Chapter titled "Conplaints, Gievances, and Appeals.")
Appl i cants who have requested a reasonabl e acconmopdati on as a person with a
di sability and who have been deternmined eligible, but fail to neet the
Applicant Selection Criteria, will be offered an opportunity for a second
nmeeting to have their cases exam ned to determ ne whether mtigating
ci rcunst ances or reasonable accommodations will rmake it possible for themto
be housed in accordance with the screening procedures.
The PHA will nmeke every effort to accurately estinmate an approxi mate date of
occupancy. However, the date given by the PHA does not nean that applicants
shoul d expect to be housed by that date. The availability of a suitable unit
to offer a family is contingent upon factors not directly controlled by the
PHA, such as turnover rates, and market denmands as they affect bedroom sizes
and project |ocation.
Docunent i ng Fi ndi ngs
An authorized representative of the PHA shall docunent any pertinent
information received relative to the following: Crimnal Activity -
includes the activities listed in the definition of crimnal activity in
this Chapter.
Pattern of Violent Behavior - includes evidence of repeated acts of
violence on the part of an individual, or a pattern of conduct
constituting a danger to peaceful occupancy of neighbors.
Pattern of Drug Use - includes a determi nation by the PHA that the
applicant has exhibited a pattern of illegal use of a controlled
substance which might interfere with the health, safety, or right to
peaceful enjoynment of the prem ses by other residents.
Drug Related Crinminal Activity - includes a determ nation by the PHA
that the applicant has been involved in the illegal manufacture, sale,
di stribution, use or possession of a controlled substance.

Pattern of Al cohol Abuse - includes a determ nation by the PHA that the
applicant™s pattern of alcohol abuse might interfere with the health,
safety or right to peaceful enjoynent of the prem ses by other

resi dents.

Initiating Threats - or behaving in a manner indicating an intent to
assault enployees or other tenants.

Abandonnent of a Public Housing Unit - wi thout advising PHA officials so
that staff may secure the unit and protect its property from vandalism

Non- Paynent of Rightful Obligations - including rent and/or utilities
and other charges owed to the PHA [or any ot her PHA].
Intentionally Falsifying an Application for Leasing - including uttering

or otherwise providing false information about famly income and size,
using an alias on the application for housing, or making any ot her
material fal se statement or omission intended to m sl ead.

Record of Serious Disturbances of Nei ghbors, Destruction of Property or
O her Disruptive or Dangerous Behavior - consists of patterns of
behavi or which endanger the Tife, safety, or welfare of other persons by
physi cal violence, gross negligence or irresponsibility; which damge
the equi pnment or prenmises in which the applicant resides, or which are
seriously disturbing to neighbors or disrupt sound famly and conmunity
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life, indicating the applicant's inability to adapt to living in a
multi-famly setting. Includes judicial term nation of tenancy in
previ ous housing on the grounds of nui sance or objectionabl e conduct, or
frequent |oud parties, which have resulted in serious disturbances of
nei ghbors.
&G ossly Unsanitary or Hazardous Housekeeping - includes the creation of
a fire hazard through acts such as hoarding rags, papers, or other
mat eri al s; severe damages to prem ses and equipnent, if it is
established that the famly is responsible for the condition; seriously
af fecting neighbors by causing infestation, foul odors, depositing
garbage in halls; or serious neglect of the prenises. This category does
not include fam|lies whose housekeeping is found to be superficially
uncl ean or due to | ack of orderliness, where such conditions do not
create a problemfor neighbors.
Destruction of Property from previous rentals.
Whet her Applicant or tenant is Capable of Mintaining the
Responsibilities of tenancy - Tn the case of applicants for adm ssion
the person's present Tiving arrangenents and a statenent obtained from
applicant's physician, social worker, or other health professional wll
be anong factors considered in nmaking this determ nation. The
availability of a live-in attendant will be considered in making this
det er mi nati on.
In the event of the receipt of unfavorable information with respect to an
applicant, consideration shall be given to the tine, nature, and extent of the
applicant's conduct and to factors which m ght indicate a reasonable
probability of favorable future conduct or financial prospects.
Prohibited Criteria for Denial of Adm ssion
Applicants wIT NOT be rejected because they:
Have no i ncone;
Are not enpl oyed;
Do not participate in a job training program
W Il not apply for various welfare or benefit prograns;
Have chil dren;
Have children born out of wedl ock;
Are on wel fare;
Are students.
H. HEARI NGS
[T information is revealed that woul d cause the PHA to deny admi ssion to the
househol d and the person disputes the information, s/he shall be given an
opportunity for an informal hearing according to the PHA' s hearing procedures
outlined in Chapter 13, Conplaints, Gievances and Appeals.
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Chapter 3

APPLYI NG FOR ADM SSI ON

| NTRODUCTI ON

The policy of the PHA is to ensure that all fam lies who express an interest

i n housing assi stance are given an equal opportunity to apply, and are treated
in a fair and consistent manner. This Chapter describes the policies and
procedures for conpleting an initial application for assistance, placenent and
deni al of placenment on the waiting list, and |linitations on who may apply. The
primary purpose of the intake function is to gather information about the

famly, but the PHA will also utilize this process to provide information to
the famly so that an accurate and tinely decision of eligibility can be made.
Applicants will be placed on the waiting list in accordance with this Policy.
A HOW TO APPLY

FamTies who wish to apply for any of the PHA s programs nust conplete a
written application formwhen application-taking is open. Applications will be
made avail able in an accessible format upon request froma person with a

di sability.

Persons with disabilities may call the PHA to receive an application through
the mail or make other arrangenents to conplete their preapplication

Applications will be accepted at a central location for all waiting lists.
The application process will involve two phases.
1. The first is the "initial" application for adnmission (referred to as a

preapplication). This first phase is to determne the famly's
eligibility for, and placenent on, the waiting |ist.

The preapplication will be dated, time-stanped, and referred to the
PHA' s of fice where tenant sel ection and assignnment is processed.
2. The second phase is the "final determ nation of eligibility for

adm ssion" (referred as the full application). The full application
takes place when the family reaches the top of the waiting list. At this
time the PHA ensures that verification of all HUD and PHA eligibility
factors is current in order to determne the famly’'s eligibility for an
of fer of a suitable unit.

B. "INl TI AL" APPLI CATI ON PROCEDURES
The PHA Wi lT utilTize a prelimnary-application form (pre-application) for the
initial application for public housing. The application is taken over the
phone or in person and the data is entered into the conmputer. The application
may al so be nmailed to the applicant and, if requested, It will be mailed in an
accessi ble format.
The purpose of the preapplication is to permit the PHA to prelimnarily assess
famly eligibility or ineligibility and to determ ne placenent on the waiting
list.
The preapplication will contain questions designed to obtain the follow ng
i nformati on:

Nanmes of head and spouse

Names of adult nenbers and age of all nenbers

Nunber of family nenbers (used to estinate bedroom size needed)

Street address and phone nunbers

Mai | i ng address (If PO Box or other pernmanent address)

Annual incone

Source(s) of incone received by household nenbers to determ ne

preference qualification

I nformati on regardi ng request for reasonabl e accommodati on or for
accessi bl e unit

Soci al Security Nunbers

Race/ethnicity

Arrests or Convictions for Drug Related or Violent Crimnal Activity

Previ ous address

Narmes and address of current and previous | andl ords

Emergency contact person and address

Questions regardi ng previous participation in HUD prograns
Dupl i cate applications, including applications froma segnent of an applicant
househol d, will not be accepted.
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Applicants are requested to informthe PHA in witing of changes in famly
conposition, income, and address, as well as any changes in their Preference
status. Applicants are also required to respond to requests fromthe PHA to
update information on their application, or to determine their continued
interest in assistance.

Failure to provide information or to respond to mailings will result in the
applicant being renoved fromthe waiting list. (See Chapter on Conpl aints,

Gri evances and Appeal s.)

C. NOTI FI CATI ON OF APPLI CANT STATUS

[T after a review of the preapplication the fanmily is determ ned to be
prelimnarily eligible, they will be notified in witing (in an accessible
format upon request, as a reasonabl e accommodati on).

This witten notification of prelimnary eligibility will be nailed to the

applicant by first class mail.

If the family is determined to be ineligible based on the information provided
in the preapplication, the PHA will notify the famly in witing (in an
accessi ble format upon request as a reasonabl e acconmodati on), state the
reason(s), and informthemof their right to an informal hearing. Persons with
disabilities may request to have an advocate attend the informal hearing as an
accommodati on. See Chapter on "Conpl aints, Gievances and Appeals."”

D. COVPLETI ON OF A FULL APPLI CATI ON
AI'T preferences clainmed on the preapplication or while the family is on the
waiting list will be verified:

Whenever the famly clainms a preference.
The qualification for preference nmust exist at the tine the preference is
verified regardless of the length of time an applicant has been on the waiting
list because the preference is based on current status.
Applicants on the waiting list who will be selected in the near future will be
sent a preference verification and |letter (see Chapter on Tenant Sel ection and
Assignnent Plan). The letter will request the applicant to call to make an
appoi ntnent for an application interview and request the applicant to bring
all docunents which verify all factors to be verified. Factors to be verified
will be listed in the letter.
These docunents will be used for verification only if third party verification
cannot be obtai ned.
After the preference is verified, when the PHA is ready to select applicants,
the PHA will send the applicant a letter notifying himher of an appointnent.

Applicants will be required to:
Conpl ete a Personal Declaration Formprior to the full application
intervi ew

Conplete a full application in their own handwiting, unless assistance
is needed, or a request for accommodation is made by a person with a
disability. Applicant will then be interviewed by PHA staff to review
the information on the full application form
Participate in a full application interview with a PHA representative
during which the applicant will be required to furnish conplete and
accurate information verbally as requested by the interviewer. The PHA
interviewer will conplete the full application formw th answers
supplied by the applicant. The applicant will sign and certify that
all information is conplete and accurate.
The full application will be mail ed/ comuni cated as requested as an
accommodation to a person with a disability.
Requirenent to Attend Interview
The PHA utilTizes the full application interviewto discuss the famly’s
circunstances in greater detail, to clarify information which has been
provi ded by the famly, and to ensure that the information is conplete. The
interview is also used as a vehicle to neet the informational needs of the
famly by providing information about the application and verification
process, as well as to advise the fanm |y of other PHA services or prograns
whi ch may be avail abl e.
The head and spouse are both required to attend the interview
If the head of household cannot attend the interview, the spouse may attend to
conplete the application and certify for the family. The head of househol d,
however, will be required to attend an interview within five working days to
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review the information and to certify by signature that all of the information
is conplete and accurate.

It is the applicant’s responsibility to reschedule the interviewif s/he

nm sses the appointnment. If the applicant does not reschedul e or nmisses one
schedul ed neeting(s), the PHA will reject the application.

If an applicant fails to appear for their interview w thout prior approval of
the PHA, their application will be denied unless they can provide acceptable
docunentation to the PHA that an enmergency prevented them from calling.
Reasonabl e accommodation will be nmade for persons with a disability who

requi res an advocate or accessible offices. A designee will be allowed to
provi de some information, but only with perm ssion of the person with a
disability.

If an application is denied due to failure to attend the full application
interview, the applicant will be notified in witing and offered an
opportunity to request an informal hearing. (See Chapter on Conpl aints,

Gri evances and Appeal s.)
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Al'l adult menbers nust sign form HUD- 9886, "Release of Information," the

decl arations and consents related to citizenship/inmgration status and any

ot her docunents required by the PHA. Applicants will be required to sign
specific verification fornms for information which is not covered by the HUD
9886. Failure to do so will be cause for denial of the application for failure
to provide necessary certifications and rel ease as required by the PHA

I nformati on provided by the applicant will be verified, including information
related to fam |y conposition, inconme, allowances and deductions, assets,
eligible inmmgration status, full time student status and other factors
related to preferences, eligibility and rent cal cul ati on.

If the PHA determines at or after the interview that additional information or

docunent (s) are needed, the PHA will request the docunent(s) or information in
writing. The famly will be given five working days to supply the infornation
If the information is not supplied in this tine period, the PHA will provide

the famly a notification of denial for assistance. (See Chapter on
Conpl aints, Gievances and Appeal s.)
E. PROCESSI NG APPLI CATI ONS
As TamTies approach the top of the waiting list, the following itens will be
verified to deternmine qualification for adm ssion to the PHA' s housing:
Preference verification
Fam |y conposition and type (elderly/non elderly)
Annual | ncone
Assets and Asset |ncone
Deducti ons from Annual Income
Soci al Security Nunbers of all famly nenbers
I nformati on used in applicant screening
Citizenship or eligible imigration status
Crimnal History Report
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F. FI NAL DETERM NATI ON AND NOTI FI CATION OF ELIG BILITY

After the verification process is conpleted, the PHA WilT make a fina
deternmination of eligibility. This decision is based upon information provided
by the famly, the verification conpleted by the PHA, and the tenant
suitability determ nation (see Chapter on Eligibility for Adm ssion).

Because HUD can make changes in rules or regulations and fanmily circunstances
may have changed during the review process that affect an applicant’s
eligibility, it is necessary to nake final eligibility determ nation

The household is not actually eligible for a unit offer until this fina
determ nation has been nade, even though they nmay have been prelimnarily
deternined eligible and may have been listed on the waiting list.
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Chapter 4
TENANT SELECTI ON AND ASSI GNVENT PLAN
(I'ncludes Preferences and Managi ng the Waiting List)

| NTRODUCTI ON

[t is the PHA's policy that each applicant shall be assigned an appropriate
place on a jurisdiction-wide waiting list. Applicants will be listed in
sequence based upon date and tine the application is received, the size and
type of unit they require, and factors of preference or priority. In filling
an actual or expected vacancy, the PHA will offer the dwelling unit to an
applicant in the appropriate sequence, with the goal of acconplishing
deconcentration of poverty and incone-m xi ng objectives. The PHA will offer
the unit until it is accepted. This Chapter describes the PHA's policies with
regard to the nunmber of unit offers that will be made to applicants sel ected
fromthe waiting list.

PHA' s Obj ectives

PHA policies will be followed consistently and will affirmatively further
HUD s fair housing goals.

It is the PHA's objective to ensure that famlies are placed in the proper
order on the waiting list so that the offer of a unit is not delayed to any
fam |y unnecessarily or nmade to any family prematurely. This chapter explains
the policies for the managenent of the waiting list.

When appropriate units are available, famlies will be selected fromthe
waiting list in their preference-determ ned sequence.

By maintaining an accurate waiting list, the PHA will be able to performthe
activities which ensure that an adequate pool of qualified applicants will be
available to fill unit vacancies in a tinmely manner. Based on the PHA' s
turnover and the availability of appropriate sized units, groups of famlies
will be selected fromthe waiting list to forma final eligibility "pool."

Sel ection fromthe pool will be based on conpletion of verification

A MANAGEMENT OF THE WAI TI NG LI ST

The PHA WiTT administer its waiting list as required by 24 CFR Part 5,
Subparts E and F, Part 945 and 960. 201 through 960.215. The waiting list wll
be mai ntained in accordance with the follow ng guidelines:

The application will be a permanent file.
Al'l applications equal in preference will be nmaintained by date and tine
sequence

All applicants nust neet applicable incone eligibility requirements as
establ i shed by HUD
Opening and Closing the Waiting Lists
The PHA, at its discretion, may restrict application intake, suspend
application intake, and close waiting lists in whole or in part.
The decision to close the waiting list will be based on the nunber of
applications available for a particular size and type of unit, and the
ability of the PHA to house an applicant in an appropriate unit within a
reasonabl e period of tine.

When the PHA opens the waiting list, the PHA will advertise through public
notice in the follow ng newspapers, mnority publications and nedia entities
| ocation(s), and program(s) for which applications are being accepted in the

| ocal paper of record, "mnority" newspapers, and other media including:
Wheel i ng News Regi ster and Intelligencer, Chio Valley G een Tab and

Moundsvi || e Echo Newspaper. The notice will contain:
The dates, tines, and the locations where fanmlies may apply.
The prograns for which applications will be taken.

A brief description of the program

Limtations, if any, on who may apply.
The notices will be nade in an accessible format if requested. They will
provi de potential applicants with information that includes the PHA address
and tel ephone nunber, how to submit an application, information on eligibility
requi renents.
Upon request froma person with a disability, additional tinme will be given as
an acconmodati on for subm ssion of an application after the cl osing deadline.
This accommpdation is to allow persons with disabilities the opportunity to
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submt an application in cases when a social service organization provides
i naccurate or untinely information about the closing date.
VWhen Application Taking is Suspended
The PHA may suspend the acceptance of applications if there are enough | oca
Preference holders to fill anticipated openings for the next twenty four (24)
nont hs.
The waiting |ist may not be closed if it would have a discrimnatory effect
i nconsistent with applicable civil rights | aws.
During the period when the waiting list is closed, the PHA will maintain a
list of individuals who wish to be notified when the waiting list is open
Suspensi on of application taking is announced in the sanme way as opening the
waiting list.
The open period shall be long enough to achieve a waiting |ist adequate to
cover projected turnover over the next twenty four nonths. The PHA will give
at | east seven days’ notice prior to closing the |ist. Wien the period for
accepting applications is over, the PHA will add the new applicants to the
[ist by:
Separating the new applicants into groups based on preferences and unit
size and ranking applicants within each group by date and tinme of
application.
The PHA will update the waiting list at |east annually by renoving the nanes
of those families who are no |longer interested, no |onger qualify for housing,
or cannot be reached by mail or tel ephone. At the tine of initial intake, the
PHA wi Il advise families of their responsibility to notify the PHA when
mai | i ng address or tel ephone nunmbers change.
Reopeni ng the List
[T the waiting Tist is closed and the PHA decides to open the waiting list,

the PHA wi Il publicly announce the opening.
Any reopening of the |list is done in accordance with the HUD requirenents.
Even though there are enough applicants on the waiting list to fill the

turnover within the next 18 nonths, if there are not enough applicants who

claima local preference, the PHA nay el ect to accept applications from

applicants who claima |local preference ONLY, and continue to keep the waiting

l1st closed.

Linits on Who May Apply

When the waiting Tist Is open,
Any family asking to be placed on the waiting |ist for Public Housing
rental assistance will be given the opportunity to conplete an
application.

When the application is subnmitted to the PHA:
It establishes the fanily s date and tine of application for placenent
order on the waiting list.
Multiple Fanmilies in Sane Househol d
When tTamTies apply that consist of two families living together, (such as a
not her and father, and a daughter with her own husband or children), if they
apply as a famly unit, they will be treated as a famly unit.
B. WAI TI NG LI ST PREFERENCES
A preference does not guarantee adm ssion to the program Preferences are used
to establish the order of placenment on the waiting list. Every applicant mnust
neet the PHA's Selection Criteria as defined in this policy.
The PHA's preference systemw ||l work in conbination with requirements to
mat ch the characteristics for the family to the type of unit avail able,
including units with targeted popul ati ons, and further deconcentration of
poverty in public housing. When such matching is required or permtted by

current law, the PHA will give preference to qualified famlies.
Fam | ies who reach the top of the waiting list will be contacted by the PHA to
verify their preference and, if verified, the PHA will conplete a ful

application for occupancy. Applicants nust conplete the application for
occupancy and continue through the application processing and may not retain
their place on the waiting list if they refuse to conplete their processing
when contacted by the PHA
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Anmong applicants with equal preference status, the waiting list will be
organi zed by date and tine.

An applicant will not be granted any preference if any nmenber of the fanily
has been evicted fromany federally assisted housing during the past three
years because of drug-related crimnal activity.

Local Preferences

Local preferences will be used to select anpng applicants on the waiting list.
Publ i c hearing/ public notice with opportunity for public comment WilT be held
before the PHA adopts any | ocal preference.

The hearing will be publicized using the sane guidelines as those for opening

and closing the waiting list.

The PHA uses the follow ng Local Preferences:

Resi dency preference: for famlies who |ive, work, or have been hired
to work Jor who are attending school] in the jurisdiction of Benwood or
McMechen.

Vet eran preference: veterans or surviving spouses of veterans.
Wbrking preference (24 CFR 5.415): for famlies with at | east one adult
who is enployed at | east twenty hours a week. This preference is
extended equally to an applicant whose head or spouse are age 62 or
ol der or are receiving social security disability, supplenental security
income disability benefits, or any other paynents based on an
individual's inability to work
This includes fanilies who are graduates of or participants in
educational and training progranms designed to the prepare the
i ndi vidual for the job market.

Graduates of transitional housing progranms: for victins of domestic

vi ol ence.
Treatment of Single Applicants
Single applicants will be treated as any other eligible famly on the PHA

waiting |1st.

Si ngl es Preference

Applicants who are elderly, disabled, or displaced households of no nore than
two persons will be given a selection priority over all "Qher Single"
applicants regardl ess of preference status.

"Other Singles" denotes a one-person household in which the individual nmenber
is neither elderly, disabled, or displaced by government action. Such
applicants will be placed on the waiting list in accordance with their
preferences, but can not be selected for assistance before any one or two
person el derly, disabled or displaced fanmily regardl ess of |ocal preferences.
Involuntary Displacenent Preference

InvoluntarilTy Displaced applicants are applicants who have been involuntarily
di spl aced and are not living in standard, permanent replacenent housing.

Fam |lies are considered to be involuntarily displaced if they are required to
vacate housing as a result of one of the follow ng situations.

1. A disaster (fire, flood, earthquake, etc.) that has caused the unit to
be uni nhabi tabl e.

2. Federal, state or |ocal governnent action related to code enforcenent,
public I nprovenent or devel opnent.

4, Actual or threatened physical violence directed against the applicant or

the applicant”s fam Ty by a spouse or other household nmenber who lives in the
unit with the famly.

The actual or threatened viol ence nmust have occurred within the past thirty
days or be of a continuing nature.

An applicant who lives in a violent neighborhood or is fearful of other

vi ol ence outside the household is not considered involuntarily displaced.

To qualify for this preference, the abuser nust still reside in the unit from
whi ch the victimwas displaced. The applicant nust certify that the abuser
will not reside with the applicant unless the PHA gives prior witten
approval .

The PHA will approve the return of the abuser to the household under the
foll owi ng conditions:
The PHA verifies that the abuser has received therapy or counseling that
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appears to mnimze the |ikelihood of recurrence of violent behavior
A counsel or, therapist or other know edgeabl e professional recomrends in
writing that the individual be allowed to reside with the famly.

If the abuser returns to the famly wi thout approval of the PHA, the PHA will

deny or term nate assistance for breach of the certification

The PHA will take precautions to ensure that the new | ocation of the famly is

conceal ed in cases of donestic abuse.

Definition of Standard Repl acenent Housi ng

In order to receive the displacenent preference, applicants who have been

di spl aced nmust not be living in "standard, pernmanent replacenment housing."
St andard repl acenent housing is defined as housing that is decent, safe
and sanitary according to Housing Quality Standards, that is adequate
for the fam |y size according to Housing Quality Standards, and that the
fam |y is occupying pursuant to a witten or oral |ease or occupancy
agreement .
St andard repl acenment housi ng does not include transient facilities,
hotels, motels, tenporary shelters, and (in the case of Victins of
Donmesti c Vi ol ence) housing occupi ed by the individual who engages in
such violence. It does not include any individual inprisoned or detained
pursuant to State Law or an Act of Congress.
Shared housing with fam|ly or friends is considered tenporary and is
not consi dered standard repl acenent housi ng.

FACTORS OTHER THAN PREFERENCES THAT AFFECT SELECTI ON OF APPLI CANTS

Before applying its preference system the PHA wIl first match the
characteristics of the available unit to the applicants avail able on the
waiting lists. Factors such as unit size, accessible features, deconcentration
or incone mxing, incone targeting, or units in housing designated for the
elderly limt the adm ssion of famlies to those characteristics that match
the characteristics and features of the vacant unit avail able.
By matching unit and famly characteristics, it is possible that famlies who
are lower on the waiting list nmay receive an offer of housing ahead of
famlies with an earlier date and tinme of application.
Any admi ssion mandated by court order related to desegregati on or Fair Housing
and Equal Opportunity will take precedence over the Preference System O her
admi ssions required by court order will also take precedence over the
Preference System If pernmitted by the court order, the PHA may offer the
fam ly a housi ng voucher.
D. | NCOVE TARGETI NG
The PHA WilT nonitor its adm ssions to ensure that at |east 40 percent of
famlies admitted to public housing in each fiscal year shall have incones
that do not exceed 30% of area medi an income of the PHA' s jurisdiction
Hereafter famlies whose i ncomes do not exceed 30% of area median incone will
be referred to as "extrenely |l ow incone fanmlies."
The PHA shall have the discretion, at |east annually, to exercise the
“fungibility” provision of the QHARA by admitting | ess than 40 percent of
“extrenely low incone famlies” to public housing in a fiscal year, to the
extent that the PHA has provided nore than 75 percent of newly avail abl e
vouchers and certificates to “extrenely low incone famlies.” This fungibility
provi sion discretion by the PHA is also reflected in the PHA's Adm nistrative
Pl an.
The fungibility credits will be used to drop the annual requirenent bel ow 40
percent of adm ssions to public housing for extrenely I ow inconme fanmlies by
the | owest of the followi ng anpunts:
The nunber of units equal to 10 percent of the nunmber of newly avail able
vouchers in the fiscal year; or
The nunber of public housing units that 1) are in public housing
projects located in census tracts having a poverty rate of 30% or nore,
and 2) are nmde avail able for occupancy by and actually occupied in that
year by, families other than extrenely | owincome fanilies.
The Fungibility Floor: Regardl ess of the above two anmounts, in a fiscal year
at Teast 30% of the PHA's adnissions to public housing will be to extrenely
low-incone fanmilies. The fungibility floor is the nunber of units that cause
the PHA's overall requirement for housing extrenely |lowincone famlies to
drop to 30% of its newmy available units.
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Fungi bility shall only be utilized if the PHA is anticipated to fall short of
its 40% goal for new adm ssions to public housing.

Low I ncome Fami|ly Adm ssions

Once the PHA has net the 40% targeted i ncome requirenment for new adm ssions of
extrenely lowincone families, the PHA will fill the renmminder of its new

admi ssion units with famlies whose incomes do not exceed 80% of the HUD
approved area nedi an i ncone.

Very Low I ncone Fanily Adm ssions

Once the PHA has net the 40% targeted i ncome requirenent for new adm ssions of
extrenely lowincone famlies, the PHA will fill the renminder of its new

admi ssion units with famlies whose incomes do not exceed 50% of the HUD
approved area nedi an i ncone.

Conbi ning Low and Very Low | nconme Fam |y Adm ssions

Once the PHA has met the 40% targeted income requirenment for new adm ssions of

extrenely lowincone famlies, the PHA will fill the remaining 60%of its new
admi ssion units with both | ow and very |owincone famlies.
E. M XED POPULATI ON UNI TS

A m xed population project is a public housing project, or portion of a
project that was reserved for elderly fanmilies and disabled famlies at its

i nception (and has retained that character).

In accordance with the 1992 Housing Act, elderly famlies whose head spouse or
sol e menmber is at |east 62 years of age, and disabled fam|lies whose head, co-

head or spouse or sole nenber is a person with disabilities, will receive
equal preference to such units.

No limt will be established on the nunber of elderly or disabled famlies
that may occupy a nixed popul ation property. Al other PHA preferences will be
appl i ed.

F. GENERAL OCCUPANCY UNI TS

General occupancy units are designed to house all populations of eligible
famlies. In accordance with the PHA's occupancy standards, eligible famlies
not needing units designed with special features or units designed for specia
popul ations will be admitted to the PHA' s general occupancy units.

The PHA will use its local preference systemas stated in this chapter for
admi ssion of eligible famlies to its general occupancy units.

The PHA will treat all single applicants who are not elderly or disabled as
they would any other fam |y for adm ssion purposes.

Si ngl es Preference

Singl e persons who are not elderly, disabled or displaced will not be admtted
before elderly, disabled and displaced famlies of up to two persons,

regardl ess of preference.

G DECONCENTRATI ON OF POVERTY AND | NCOVE- M XI NG

The PHA"s admi ssion policy is designed to provide for deconcentration of
poverty and income-m xi ng by bringing higher income tenants into | ower incomne
projects and | ower income tenants into higher income projects.

Gross annual incone is used for inconme linits at adm ssion and for income-

m Xi ng pur poses.

Ski pping of a famly on the waiting list specifically to reach another famly
with a lower or higher incone is not to be considered an adverse action to the
fam ly. Such skipping will be uniformy applied until the target threshold is
nmet .

The PHA will gather data and anal yze, at |east annually, the tenant
characteristics of its public housing stock, including information regarding
tenant incones, to assist in the PHA's deconcentration efforts.

The PHA will use the gathered tenant incomes information in its assessment of
its public housing devel opnents to deternine the appropriate designation to be
assigned to the project for the purpose of assisting the PHA in its
deconcentration goal s.

If the PHA's annual review of tenant incones indicates that there has been a
significant change in the tenant incone characteristics of a particular
project, the PHA will eval uate the changes to determ ne whether, based on the
PHA net hodol ogy of choice, the project needs to be redesignated as a hi gher or
| ower incone project or whether the PHA has net the deconcentration goals and
the project needs no particul ar designation

Deconcentrati on and | ncome-M xi ng Goal s
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Admi ssion policies related to the deconcentration efforts of the PHA do not

i mpose specific quotas. Therefore, the PHA will not set specific quotas, but
will strive to achi eve deconcentration and income-m xing in its devel opnents.
The PHA's incone-m xing goal is a |long-range goal and may not be achieved in
the first year of inplenmentation. The PHA will use its annual analysis of its
publ i c housing stock and tenant incones to provide benchmarks for the PHA
Proj ect Desi gnation Methodol ogy

The PHA wiTT determ ne and conpare tenant incones at the devel opnents listed
in this Chapter.
The PHA will deternine and conpare the tenant incones at the devel opnents

listed in this Chapter and the incomes of census tracts in which the
devel opnents are | ocated.

Upon analyzing its findings the PHA will apply the policies, measures and
incentives listed in this Chapter to bring higher income fanilies into | ower
i ncone devel oprments and | ower incone famlies into higher income

devel opnent s.
The PHA's goal is to have eligible fam |ies having higher incones occupy
dwel ling units in projects predoninantly occupied by eligible fam lies having
| ower incones, and eligible fam lies having | ower inconmes occupy dwelling
units in projects predom nantly occupied by eligible fam |ies having hi gher

i ncomes.
Fanj:ies having | ower incones include very |low and extrenely |owincone

am lies.

Ski pping of famlies for deconcentrati on purposes will be applied unifornmy to
all famlies.
When selecting applicant fanmlies and assigning transfers for a designated
project the PHA will determ ne whether the selection of the famly wll
contribute to the PHA's deconcentrati on goals.

The PHA will not select famlies for a particular project if the selection
wi |l have a negative effect on the PHA's deconcentrati on goals. However, if
there are insufficient famlies on the waiting list or transfer |ist, under no
circunstances will a unit remain vacant |onger than necessary.
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Aggr egate Average Met hod
The PHA will review the annual resident income of all of its sites and
using the incomes of all families in all devel opnments as a baseline,
determ ne the average incone of all of its resident famlies.

The PHA wi |l designate higher inconme devel opments those with average
i ncome above the aggregate average.
The PHA will designate | ower incone devel opnents those with average

i nconme bel ow t he aggregate average.

PHA | ncentives for Higher Incone Fanilies

The PHA wilT offer certain incentives to higher incone famlies willing
to nmove into | ower income projects. The PHA will not take any adverse
action agai nst any hi gher income famly declining an offer by the PHA to
nove into a | ower income project.

In addition to maintaining its public housing stock in a manner that is

safe, clean, well |andscaped and attractive, the PHA will offer the
following incentives for higher inconme fanilies nmoving into | ower incone
proj ects:

PHA wi Il allow occupancy standards of one child per bedroom

PHA wi || approve a transfer request to another site of the famly’'s
preference after two years of occupancy (such transfers will be based on
date order of simlar requests received).

PHA wi Il provide an escrow savi ngs account to higher incone famlies
noving into | ower income projects in the case of increased earned

i ncome.

PHA wi || provide perm ssive deductions to earned income: union wages,

payrol | deductions for uniforms, tools and equi pnment [payroll deductions
for health insurance
PHA will provide the follow ng afterschool program
Safe & Drug Free Afterschool Program offered Monday through
Friday. Hours are Monday through Thursday 3:00 p.m to 6:00 p.m and

Friday 3:00 p.m to 5:00 p.m Tutoring is offered Monday through
Thursday from5:00 p.m to 6:00 p. m
PHA wi Il provide the follow ng progranms for youth:
Sports Program Drug Prevention Progranms and Head Start
PHA wi Il provide the followi ng training opportunities for adults:
Educati onal Cl asses by West Virginia Norther Comrunity Coll ege
H. VERI FI CATI ON OF PREFERENCE QUALI FI CATI ON [24 CFR 5. 415]

The fam Ty may be placed on the waiting Tist upon their certification that
they qualify for a preference. Wen the famly is selected fromthe waiting

list for the final determnation of eligibility, the preference will be
verified.

If the preference verification indicates that an applicant does not qualify
for the preference, the applicant will be returned to the waiting |ist and

ranked without the Local Preference and given an opportunity for a review.

If at the time the fam |y applied, the preference claimwas the only reason
for placenent of the famly on the waiting Iist and the famly cannot verify
their eligibility for the preference as of the date of application, the famly
will be removed fromthe |ist.

Change in Circunstances

Changes in an applicant’s circunstances while on the waiting list may affect
the famly's entitlenent to a preference. Applicants are required to notify
the PHA in witing when their circunstances change. When an applicant clains
an additional preference, s/he will be placed on the waiting list in the
proper order of their new y-clainmed preference.

l. PREFERENCE DENI AL [ 24 CFR 5. 415]

[T the PHA denies a preference, the PHA will notify the applicant in witing
of the reasons why the preference was denied and offer the applicant an
opportunity for an informal neeting. The applicant will have five working days
to request the neeting in witing. If the preference denial is upheld as a
result of the neeting, or the applicant does not request a neeting, the
applicant will be placed on the waiting Iist wi thout benefit of the
preference. Applicants may exercise other rights if they believe they have
been di scri m nated agai nst.

If the applicant falsifies docunents or nakes fal se statenments in order to
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qualify for any preference, they will be renoved fromthe waiting list with
notification to the famly.

J. OFFER OF PLACEMENT ON THE SECTI ON 8 WAI TI NG LI ST

The PHA wiIT not nerge the waiting Tists for public housing and Section 8.
However, if the Section 8 waiting |list is open when the applicant is placed on
the public housing list, the PHA nust offer to place the fanmly on both |ists.
If the public housing waiting list is open at the tine an applicant applies
for Section 8, the PHA nust offer to place the fam |y on the public housing
waiting |ist.

K. REMOVAL FROM WAI TI NG LI ST AND PURG NG [ 24 CFR 960. 204(a) ]

The waiting Tist wlT be purged at Teast once a year by a mailing to al
applicants to ensure that the waiting list is current and accurate. The
mailing will ask for current information and confirmation of continued

i nterest.

If an applicant fails to respond within five working days, s/he will be
renoved fromthe waiting list. If a letter is returned by the Post Ofice
wi t hout a forwardi ng address, the applicant will be renpved wi thout further
notice, and the envelope and letter will be maintained in the file. If a
letter is returned with a forwardi ng address, it will be re-mailed to the

address indicated.

If an applicant is renoved fromthe waiting list for failure to respond, they
will not be entitled to reinstatenent unless a person with a disability
requests a reasonabl e accommodati on for being unable to reply with the
proscri bed period.

Applicants are notified with confirmation of the PHA's receipt of their
application that they are responsible for notifying the PHA within five
wor ki ng days, if they have a change of address.

L. OFFER OF ACCESSI BLE UNITS

The PHA has units designed for persons with mobility, sight and hearing

i mpairments, referred to as accessible units.

No non-nobility inpaired famlies will be offered these units until al

eligible mobility-inpaired applicants have been consi dered.

Before offering a vacant accessible unit to a non-di sabl ed applicant, the PHA

will offer such units:
First, to a current occupant of another unit of the sane devel opnent, or
ot her public housing devel opnents under the PHA's control, who has a
disability that requires the special features of the vacant unit.
Second, to an eligible qualified applicant on the waiting list having a
disability that requires the special features of the vacant unit.

VWhen offering an accessi bl e/adaptable unit to a non-di sabl ed applicant, the

PHA wi Il require the applicant to agree to nove to an avail abl e non-accessi bl e

unit within 30 days when either a current resident or an applicant needs the

features of the unit and there is another unit avail able for the applicant.

This requirenent will be a provision of the | ease agreenent.

See "Leasing" chapter.

M PLAN FOR UNI T OFFERS
The PHA plan for selection of applicants and assignment of dwelling units to
assure equal opportunity and non-discrimnation on grounds of race, color
sex, religion, or national origin is:
Under this plan the first qualified applicant in sequence on the waiting |ist

will be nade one offer of a unit of the appropriate size

If nmore than one unit of the appropriate type and size is available, the first
unit to be offered will be the first unit that is ready for occupancy.

The PHA will maintain a record of units offered, including |ocation, date and

circunmst ances of each offer, each acceptance or rejection, including the
reason for the rejection.

N. CHANGES PRI OR TO UNIT COFFER

Changes that occur during the period between renoval fromthe waiting list and
an offer of a suitable unit nmay affect the famly' s eligibility or Tota

Tenant Payment. The family will be notified in witing of changes in their
eligibility or level of benefits and offered their right to an inform

heari ng when applicable (See Chapter on Conplaints, Gievances, and Appeal s)
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0. APPL| CANT STATUS AFTER FI NAL UNI T OFFER
VWhen an applicant rejects the final unit offer the PHA will:
Pl ace the applicant’s name on the bottomof the waiting list if the
applicant wants to remain on the waiting list or
Renove the applicants name fromthe waiting |ist.
Renmoval fromthe waiting |ist neans:
The applicant nust reapply.

P. TIME-LIMT FOR ACCEPTANCE OF UNI'T
Applicants nust accept a unit offer within five working days of the date the
offer is nade. Offers nmade over the tel ephone will be confirmed by letter. If

unabl e to contact an applicant by tel ephone, the PHA will send a letter.

Applicants Unable to Take Occupancy
[T an applicant is willing to accept the unit offered, but is unable to take
occupancy at the time of the offer for "good cause," the applicant will not be
renoved fromthe waiting list or placed at the bottomof the waiting |ist.
Exanpl es of "good cause" reasons for the refusal to take occupancy of a
housing unit include, but are not linmted to:
An elderly or disabled fam |y nakes the decision not to occupy or accept
occupancy in designated housing. [24 CFR 945. 303(d)] -
I naccessibility to source of enploynment or children’s day care such that
an adult househol d nmenber nust quit a job, drop out of an educationa
institution or a job training program
The fam |y denonstrates to the PHA's satisfaction that accepting the
offer will result in a situation where a fam |y nenber’s life, health or
safety will be placed in jeopardy. The fanm |y nust offer specific and
conpel I'i ng docunmentati on such as restraining orders, other court orders,
or risk assessnments related to witness protection froma | aw enforcenent
agency. The reasons offered nust be specific to the famly. Refusals due
to the location of the unit alone are not considered to be good cause.
A qualified, know edgeabl e, health professional verifies the tenporary
hospitalization or recovery fromillness of the principal household
menber, other household nmenbers, or a live-in aide necessary to care for
the principal household nmember.
The unit is inappropriate for the applicant’s disabilities.
Applicants Wth a Change in Famly Size or Status
Changes in famTy conposition, status, or incone between the time of the
interview and the offer of a unit will be processed. The PHA shall not |ease a
unit to a famly whose occupancy will overcrowd or underutilize the unit.
The famly will take the appropriate place on the waiting |ist according to
the date they first applied.
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Q. REFUSAL OF OFFER

[T the unit offered is inappropriate for the applicant’s disabilities, the
fam|ly will retain their position on the waiting list.

If the unit offered is refused for other reasons, the PHA will follow the
applicable policy as listed in the "Plan for Unit O fers" section and the
"Applicant Status After Final Ofer" section.
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Chapter 5
OCCUPANCY GUI DELI NES
| NTRODUCTI ON
The Occupancy Cuidelines are established by the PHA to ensure that units are
occupied by famlies of the appropriate size. This policy maintains the
maxi mum usef ul ness of the units, while preserving them from excessive wear and
tear or underutilization. This Chapter explains the Occupancy Guidelines used
to determne mni num and maxi mum unit sizes for various sized fanilies when
they are selected fromthe waiting list, or when a famly’'s size changes, or
when a family requests an exception to the occupancy guidelines.
A DETERM NI NG UNI T SI ZE
The PHA does not determ ne who shares a bedroon sl eepi ng room but there mnust
be at | east one person per bedroom The PHA s Occupancy Guideline standards
for determining unit size shall be applied in a manner consistent with Fair
Housi ng gui del i nes.
For occupancy standards, an adult is a person 18 years or older or an
emanci pat ed m nor.
All guidelines in this section relate to the nunber of bedroons in the unit.
Dwnelling units will be so assigned that:
Cenerally the PHA will assign one bedroomto two people within the
foll owi ng guidelines:
Adul ts of different generations, persons of the opposite sex
(other than spouses), and unrelated adults will not be required to
share a bedroom
Separ ate bedroons should be allocated for persons of the opposite
sex (other than adults who have a spousal relationship and
children under age of 5.
Foster children will be included in determning unit size only if
they will be in the unit for nmore than six nonths.
Live-in attendants will generally be provided a separate bedroom
No additional bedroons are provided for the attendant’s famly.
Space may be provided for a child who is away at school but who
l[ives with the fam |y during school recesses.

Space will not be provided for a famly nmenber who will be absent
nost of the tinme, such as a nenber who is away in the mlitary.
Single person famlies shall be allocated zero/one bedroom

The living roomw Il not be used as a bedroom
GUI DELI NES FOR DETERM NI NG BEDROOM SI ZE
Bedroom Si ze Persons in Househol d: Persons in Househol d:
(M ni num #) (Maxi mum #)
0 Bedroom 1 1
1 Bedroom 1 2
2 Bedroons 2 4
3 Bedr oons 3 6
4 Bedr oons 4 8
5 Bedr oons 6 10
6 Bedr oons 8 12
B. EXCEPTI ONS TO OCCUPANCY STANDARDS
The PHA wilT grant exceptions fromthe guidelines in cases where it is the

famly’'s request or the PHA determ nes the exceptions are justified by the
rel ati onshi p, age, sex, health or disability of famly nenbers, or other
i ndi vi dual circunstances, and there is a vacant unit available. |If an
applicant requests to be listed on a smaller or |arger bedroom size waiting
l1st, the followi ng guidelines will apply:

Applicants may request to be placed on the waiting list for a unit size
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smal | er than designated by the occupancy guidelines, (as long as the
unit is not overcrowded according to | ocal codes). The fam |y nust agree
not to request a transfer until their fam |y conposition changes.

For a three person famly that includes two adults and an infant, the
PHA may allow the family to | ease a one bedroomunit in a desired
general occupancy project.

However, the PHA will not |ease a one bedroomunit to a three person
famly that includes two adults and an adol escent or teenager

In cases such as those above, a family that voluntarily accepts a
unit that is smaller than what the family is eligible for will be
required to sign a statenment stating that unless there is an
increase in famly size the famly agrees that they are not
eligible for transfer to a larger unit for at |east two years.
The PHA may offer a family a unit that is larger than required by the
PHA' s occupancy standards, if the waiting list is short of famlies

| arge enough to fill the vacancy.
In all cases, where the family requests an exception to the genera
occupancy standards, the PHA will evaluate the relationship and ages of

all famly menbers and the overall size of the unit.

The fam |y may request to be placed on a | arger bedroom size waiting
list than indicated by the PHA' s occupancy guidelines. The request nust
explain the need or justification for a | arger bedroom size, and must be
verified by the PHA before the famly is placed on the | arger bedroom

size list. The PHA will consider these requests:
Person with Disability
The PHA wiTT grant an exception upon request as a reasonable

accomodation for persons with disabilities if the need is
appropriately verified.
Ot her Circunstances
Crcunstances may dictate a | arger size than the occupancy
standards permt when:
Persons cannot share a bedroom because of a need for medica
equi pnent due to its size and/or function. Requests for a
| arger bedroom due to nedi cal equi prment nust be verified by

a doctor.
Requests based on health rel ated reasons nust be verified by
a doctor.
The PHA will not assign a |l arger bedroom size due to additions of fanmly
menbers other than by birth, adoption, marriage, or court-awarded

cust ody.

Al nenbers of the family residing in the unit nust be approved by the
PHA. The fam|ly nust obtain approval of any additional fam |y menber
before the person occupies the unit except for additions by birth,
adoption, or court-awarded custody, in which case the famly must inform
the PHA within ten days.

To avoid vacancies, the PHA may provide a famly with a larger unit than
the occupancy standards permt. The famly nust agree to nove to a
suitable, smaller unit when another fanmily qualifies for the |arger unit
and there is a suitable smaller unit available. This requirenment is a
provi sion of the |ease.

C. | NCENTI VES TO ATTRACT HI GHER | NCOVE FAM LI ES TO LOAER | NCOVE
DEVELOPMENTS:

In order to attract higher incone famlies to | ower incone devel opnments, the

foll owi ng specialized occupancy standards will be applied to higher inconme

famlies noving into the followi ng | ower inconme devel opnents:

Occupancy gui delines of one child per bedroom
Cccupancy gui deli nes of one bedroom used purposes other than a bedroom
such as den, study room office.

D. ACCESSI BLE UNI TS

The PHA has units designed for persons with mobility, sight and hearing

i mpai rments. These units were designed and constructed specifically to neet
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t he needs of persons requiring the use of wheel chairs and persons requiring

ot her nodifications.

Preference for occupancy of these units will be given to fanmilies with

di sabled fam |y nenmbers who require the nodifications or facilities provided
in the units.

E. FAM LY MOVES

When a change in the circunstances of a tenant famly requires another unit
size, the fanmly’'s nove depends upon the availability of a suitable size and
type of unit. If the unit is not available at the time it is requested, the
famly will be placed on the Transfer List.

The unit considerations in this section should be used as a guide to deterni ne
whet her and when the bedroom si ze shoul d be changed. If an unusual situation
occurs, which is not currently covered in this policy, the case should be
taken to the Public Housi ng Manager who will nake determi nation after review
of the situation, the individual circunstances, and the verification provided.
See chapter on Recertifications for changes in unit size for tenants.
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Chapter 6
DETERM NATI ON OF TOTAL TENANT PAYMENT

| NTRODUCTI ON
The accurate cal culation of Annual Inconme and Adjusted Incone will ensure that
fam lies are not paying nore or |ess noney for rent than their obligation
under the regul ations.
Thi s Chapter defines the all owabl e deductions from Annual |ncone and how t he
presence or absence of household menbers may affect the Total Tenant Paynent
(TTP). Inconme and TTP are calculated in accordance with 24 CFR Part 5, Subpart
F and further instructions set forth in HUD Notices, Menoranda and Addenda.
The formula for the calculation of TTP is specific and not subject to
interpretation. The PHA's policies in this Chapter address those areas which
allow the PHA discretion to define terms and to devel op standards in order to
assure consistent application of the various factors that relate to the
determ nati on of TTP.
A M NI MUM RENT
The minimumrent for this PHA is fifty dollars ($50.00).
Total Tenant Payment is the greater of:

30% of the adjusted nonthly incone

10% of the nonthly incone

The M ninmumrent as established by the PHA
The mnimumrent refers to a mninumtotal tenant paynment and not a nini num
tenant rent.
The Total Tenant Payment does not include charges for excess utility
consunption or other charges.
The PHA recognizes that in sonme instances even the nmininmumrent nay create a
financial hardship for famlies. The PHA will review all rel evant
ci rcunstances brought to the PHA's attention regarding financial hardship as
it applies to mininumrent. The follow ng section states the PHA s procedures
and policies in regard to mininumrent financial hardship as set forth by the

QHVRA.
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PHA Procedures for Notification to Famlies of Hardshi p Exceptions

The PHA wWilT notify all participant famTies subject to a m ninumrent of
their right to request a mnimumrent hardship exception under the |aw.

The PHA will notify all famlies at the annual recertification appointnment of
their right to request a mninmumrent hardship exception

The PHA will notify all famlies at time of |easeup of their right to request
a mninmumrent hardshi p exception.

The Public Housi ng Manager will docunment in the famly's file that the famly
has been notified of their right to request a mninmumrent hardship exception.
The PHA notification will advise the fami |y that hardship exception
determinations are subject to PHA grievance procedures.

The PHA will review all tenant requests for exception fromthe mnimmrent

due to financial hardships.

All requests for mninmumrent exception are required to be in witing.
Requests for m ninmumrent exception will be accepted by the PHA fromthe
famly in witing.

Requests for mninmumrent exception nust state the fam |y circunstances that
qualify the famly for an exception.

Exceptions to M ni num Rent

The PHA wiTT inmmediately grant the minimumrent exception to all famlies who
request it.

The M nimum Rent will be suspended until the PHA determ nes whether the
hardship is:

Covered by statute
Tenporary or long term
If the PHA deternmines that the minimumrent is not covered by statute, the PHA

will inpose a minimmrent including paynent for mninumrent fromthe tinme of
suspensi on.
The PHA will use its standard verification procedures to verify circunstances

whi ch have resulted in financial hardship, such as |oss of enploynent, death
inthe famly, etc.
HUD Criteria for Hardship Exception
In order for a famly to qualify for a hardship exception the famly’s
circunstances nust fall into one of the followng criteria:
The famly has lost eligibility or is awaiting an eligibility
determ nation for Federal, State, or |ocal assistance;
The fam |y would be evicted as a result of the inposition of the m ni num
rent requirement;
The incone of the fam |y has decreased because of changed circunstances,
i ncl udi ng:
Loss of enpl oynent
Death in the fanmly
Ot her circunstances as deternined by the PHA or HUD
Tenporary Hardship
[T the PHA determnes that the hardship is tenporary, a minimumrent will be
i nposed, including back paynment fromtinme of suspension, but the family wll
not be evicted for nonpaynment of rent during the 90 day period conmencing on
the date of the fanmily’'s request for exenption.
The PHA defines tenporary as up to nine (90) days.
Repaynment Agreenents for Tenporary Hardship
The PHA wiTT offer a repaynment agreement to the family for any such rent not
paid during the tenporary hardshi p peri od.
If the family owes the PHA noney for rent arrears incurred during the mninmm
rent period, the PHA will calculate the total anount owed and divide it by six

(6) to arrive at a reasonable paynment increnent that will be added to the
famly's regular nmonthly rent paynent. The famly will be required to pay the
i ncreased anount until the arrears are paid in full

Mnimumrent arrears that are less than fifty dollars ($50) will be required

to be paid in full the first nmonth followi ng the end of the mininumrent

peri od.

The m ni mum nonthly amount for a repaynment agreenent incurred for mninmmrent
arrears is twenty (%$20) dollars.

The PHA will not enter into a repaynent agreenent that will take nore than six
(6) nmonths to pay off.
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If the family goes into default on the repaynent agreenent for back rent
incurred during a mnimumrent period, the PHA will reevaluate the famly's
ability to pay the increased rent amount and:
Determ ne whether the fanmly has the neans to neet the obligation and,
if so determned, initiate eviction proceedings for nonpaynent of rent;
or.
Determ ne that the repaynment agreenent is a financial hardship to the
famly and if so restructure the existing repaynent agreenent.
The PHA's policies regarding repaynent agreenments are further discussed in the
chapter entitled "Fam |y Debts to the PHA. "
Retroactive Determnation
The PHA wilT reinburse the famly for mnimmrent charges which took effect
after October 21, 1998 that qualified for one of the nandatory exceptions.
If the family is owed a retroactive paynment, the PHA will offset the famly’'s
future rent paynents by the anpunt in which the PHA owes the famly.
B. | NCOVE  AND ALLOWANCES
[ncone: The types of noney which are to be used as inconme for purposes of
calculating the TTP are defined by HUD in federal regulations. |In accordance
with this definition, inconme fromall sources of each nenmber of the household
is docunented. (See Inconme Inclusions and I ncone Exclusions in the G ossary of
Ternms of this policy.)
Annual Inconme is defined as the gross ampunt of incone anticipated to be
received by the famly during the 12 nonths after certification or
recertification. Goss inconme is the anount of inconme prior to any HUD
al | owabl e expenses or deductions, and does not include income which has been
excl uded by HUD. Annual incone is used to deternine whether or not applicants
are within the applicable inconme limts. (24 CFR 5.607)
Adj usted Inconme is defined as the Annual incone mnus any HUD al | owabl e
deducti ons.

Per m ssi ve Deducti ons

The PHA does not adopt any additional pernissive deductions to annual incone
of tenants.

* The PHA offers the follow ng perm ssive deductions to annual income in order
to pronote econonic self-sufficiency, to the extent these anmpbunts have not

al ready been deducted from annual incone or reinbursed to the famly from

ot her sources:

The PHA has established the follow ng Menorandum of Understanding with | oca

TANF agenci es:
Department of Health and Human Resources of Marshall County

Al | owabl e Deducti ons

HUD has five alTowabl e deducti ons from Annual |ncone:

1. Dependent al |l owance: $480 each for fam |y nenbers (other than the head
or spouse), who are mnors, and for famly nenbers who are 18 and ol der
who are full-tinme students or who are di sabl ed.

2. "El derly" all owance: $400 per household for famlies whose head or
spouse is 62 or over or disabled.

3. Al | owabl e nedi cal expenses for all fam |y nenbers are deducted for
el derly and disabled famlies.

4, Chi | dcare expenses for children under 13 are deducted when child care is

necessary to allow an adult nmenber to work, attend school, or actively
seek enpl oynent.

5. Expenses for attendant care or auxiliary apparatus for persons with
di sabilities if needed to enable the individual or an adult famly
menber to work.
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C. TRAI NI NG | NCOME EXCLUSI ONS [24 CFR 5.609(c)]
The PHA believes that training incone exclusions are an inportant factor in
hel pi ng public housing participants nove fromwel fare and dependence to
greater self-sufficiency.
The PHA will share information regardi ng new policies governing training
i ncome derived fromqualifying enploynment training prograns with applicants,
participants and | ocal social service providers. The PHA's objective is to
encourage famlies to nove toward sel f-sufficiency by excluding fromtheir
annual inconme certain amunts earned through participation in various
qual i fying training prograns. These training prograns are ainmed at offering
the resident gainful enploynent skills. The exclusion of training income, in
the cal cul ati on of annual income, is neant to be an incentive. It is the PHA's
hope that welfare agencies will adopt or nodify their prograns so that welfare
recipients living in Public Housing will receive the maxi mum benefits from
t hese i ncome excl usions.
In order to be eligible for the exclusion the resident nust actually receive
trai ning under the provisions of the program For purposes of this exclusion,
it is not enough for the resident to nerely be enroll ed.
There are two types of training prograns that are eligible for one or nore
types of inconme excl usion.

Trai ning | ncome Exclusions in Accordance with 24 CFR 5.609(c) (8)(v)
The first type of training programis in accordance with 24 CFR 5.609 (c)
(8)(v) and has features that allow the training income of assisted housing
residents to be excluded only while the resident is actively enrolled in the
trai ni ng program
A training program qualifying under 24 CFR 5.609 (c)(8)(v) is defined as one
with goals and objectives designed to lead to a higher level of proficiency,
and one which enhances the individual’s ability to obtain enploynment. The
trai ni ng program may have performance standards to neasure proficiency.
Training may include, but is not limted to:

Classroomtraining in a specific occupational skill

On-the-job training with wages subsidized by the program or

Basi ¢ educati on.
For this purpose Annual |ncone does not include the follow ng:

I ncremental earnings and benefits resulting to any fam |y nenber from

participation in qualifying State or |ocal enploynent training prograns.
2. Trai ni ng | ncome Exclusions in Accordance with 24 CFR 5.609(c) (13)
This training programis specific to public housing residents only and the
regul ation requires it to include specific features. This training program
of fers public housing residents the exclusion of incremental income while in
the training programand for 18 nonths following the start of their first job.
The PHA will deternine that this training programhas all five conponents
required by HUD. It nust:

be a program providi ng enpl oynment training and supportive services;

be authorized by a Federal, State or local |aw

be funded by the Federal, State or |ocal governnent;

be operated or adninistered by a public agency; and

have as its objective to assist participants in acquiring enploynment

skills.
A qualifying job-training program may be one that is established by the
government but inplenented by a private conmpany for and on behalf of the
gover nment .
In addition, to qualify as a 5.609 (c)(13) program the enploynment training
program nust offer the resident at |east one of the follow ng supportive
services:

child care;

transportation;

personal wel fare counseling (fam |y/parental devel opnment counseling,

parenting skills training for adult and teenage parents,

subst ance/ al cohol abuse treatnent and counseling, self-devel opnent

counsel i ng);

health care services (including outreach and referrals);

youth | eadership skills; youth nentoring.
For purposes of the 5.609 (c) (13) exclusion and public housing particularly,
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Annual | ncone does not include the follow ng:

I ncremental earnings and benefits resulting to any famly nenber from
participation in a program providi ng enploynment training and supportive
services in accordance with the Fami |y Support Act or any conparable
Federal, State, or local |aw during the exclusion period.
Excl usi on Peri od
The exclusion period is defined as the period during which the famly nmenber
participates in a programdescribed in this section, plus 18 nonths fromthe
date the fam |y nenber begins the first job acquired by the fam |y nmenber
after conpletion of such program provided the training programis not funded
by public housing assistance under the 1937 Housing Act.
Where applicable, the 18-nonth exclusion period runs continuously fromthe
date the first job begins. If the resident switches to a second job during the
18-nmonth period the exclusion continues.
If the resident has a break in enploynent during the 18-nonth excl usion, any

ot her income the person has during the break will be counted.
A person adnmitted into public housing after the conpletion of a qualifying
enpl oynment training program and who began enpl oynment while still an applicant

and before comng into public housing, is entitled to the 18-nmonth excl usion
begiﬂning with the date he/she becane enployed until the remai nder of the 18
nont hs.

If the famly menber is term nated from enpl oynent with good cause, the

excl usion period shall end.

Conponents Applicable to Al Training Prograns

I'n either program (24 CFR 5.609 (c) (8)(v) and (c) (13)) and at all tinmes the
i ncome to be excluded is the increnental incone only.

“I'ncrenmental income" is defined by HUD as the increase between the tota
amount of welfare and earnings of a fam |y nenber prior to enrollment in the
trai ning program and wel fare and earnings of the famly nenber after
enrollment in the training program

Al'l other amounts, (such as child support and alinony), are treated in the
usual manner in deternm ning annual incone. Child support, or other incone that
is not earnings or benefits, is not a factor and will not be considered in
regard to training income exclusions, regardless of whether they have

i ncreased or decreased.
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VWho is Eligible for the Exclusion

Any nmenber of the resident’s famly is eligible for the exclusion, provided
the individual is enrolled in the qualifying enploynment training program

If a fam |y has nmenbers who enroll in training prograns at different tines,
the exclusion may be taken at different periods. The rules will be applied
individually to each menber based on which type of programthey are enrolled
in.

Verification

Upon verification, residents who are actively enrolled in a qualifying
training programwi |l have the increnental income fromthe training program
excluded from their annual income.

Enpl oynent Before Conpl etion of Training Program

A resident who has substantially conpleted a training programin order to
accept a job offer will be eligible for the 18-nonth exclusion of incone.
"Substantial conpletion' of a training programw |l be conpletion of 75% of

t he program

If a resident has conpleted that portion of the training program necessary to
get a job and continues sinultaneously with the training program the 18-nonth
exclusion period will begin on the date the resident started the new job, not
the date they conplete the training program

The resident is not required to get a job that is directly related to the
training programto be eligible for the exclusion

O her Factors to be Considered

The 18-month exclTusion also applies to residents with an FSS escrow account. A
decrease in attributable income may nean that the FSS escrow account woul d be
decreased or elimnated for a period of tine.

For sel f-enpl oyed residents, the PHA will exclude only the net incone of a
resi dent when factoring the earnings.

If a resident has no incone the day they enter a training program but has a
hi story of enploynent in the past, the PHA will review the resident’s wages
for the past 18 nonths and average the incone. That averaged i ncone will
beconme the resident’s base anobunt for determ ning increnental earnings.
Exception: If the resident has no incone and enrolls in a welfare program
which requires participants to be enrolled in a job training program the base
pay for that resident will be zero.

If nore than six nmonths goes by before the resident starts their first job,
the earnings fromthat job will be counted in full.

The resident is required to notify the PHA within ten working days of
enrolling in a qualifying training program

Resi dents who have a decrease in inconme as a result of enrolling in a training
program may request an interimexam nation. The PHA will determ ne the
decrease in incremental incone as a result of the training program and adj ust
the resident’s rent accordingly.

Resi dents who do not notify the PHA within ten working days of starting a

trai ning program and have a decrease in inconme, will not have their rent
adj usted retroactively.
D. DI SALLOMNCE OF EARNED | NCOVE FROM RENT DETERM NATI ONS

INSTRUCTTON: This section shall apply beginning on October I, 1999. Until that
time, the PHA will continue applying the training income exclusions under 24
CFR 5.609[8][v] and 5.609[c][13]. Famlies who qualify for an 18-nonth

excl usion on or before Septenber 30, 1999 or who have not yet conpleted the
18- nmont h exclusion can continue the exclusion for as long as they qualify
under the old rule.

NOTE: HUD i ssued a proposed rule April 30, 1999 in the Federal Register, in
whi ch HUD specifically asked for comments on this provision, including limts
on the nunber of times a famly or individual could take advantage of the

di sal | owance. On August 6,1999, in the Federal Register, HUD published Public
Housi ng Rent Policies; Guidance Pending Publication of Final Rule on

Admi ssi ons and Occupancy Requirenments. In this Guidance, HUD stated that
publication of the final rule will probably occur the end of August. In the
meantinme, the preanble to the April 30, 1999 proposed rule is to serve as

gui dance. PHAs must take all necessary steps to ensure that famlies eligible
for new mandatory deductions receive those deductions. HUD stated that PHAs
following this guidance will not be penalized for any changes nade by HUD to
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t he proposed rule provisions at the final rule stage.
The rent for eligible fam|lies may not be increased as a result of the
i ncreased i ncome due to such enploynment during the 12-nmonth period begi nning
on the date on which the enpl oynent begins.
Afanmily eligible for the earned inconme exclusion is a famly that occupies
a dwelling unit in a public housing project; and
Whose incone increases as a result of enploynent of a nenber of the
fam ly who was previously unenpl oyed for one or nobre years;
VWose earned income increases during the participation of a famly
menber in any famly self-sufficiency or other job training program or
VWo is or was, within six nmonths, assisted under any State program for
TANF and whose earned incone increases.
Upon the expiration of the 12-nonth period referred to above, the rent payable
by a famly may be increased due to the continued enploynment of the famly
menber above, except that during the 12-nonth period begi nning upon such
expiration the ambunt of the increase may not be greater than 50 percent of
t he amobunt of the total rent increase that would be applicable except for this
excl usi on.
The PHA will conduct an interimreexam nation to institute the earned

i ncome excl usion. Date of exclusion will begin retroactively to the date
enpl oynent begi ns.
E. | NDI VI DUAL SAVI NGS ACCOUNTS

The PHA chooses not to establish a system of individual savings accounts for
famlies who qualify for the disallowance of earned incone.

F. TRAI NI NG PROGRAMS FUNDED BY HUD
AI'T training incone froma HUD sponsored or funded training program whether
increnental or not, is excluded fromthe resident’s annual income while the
resident is in training. Income froma Resident Services training program
which is funded by HUD, is excluded.

Upon empl oynent with the PHA, the full anount of enpl oynent income received by
the person is counted. There is no 18-nonth exclusion of incone for wages
funded under the 1937 Housi ng Act Prograns, which includes public housing and
Section 8.

G AVERAG NG | NCOVE

When Annual Tncome cannot be anticipated for a full twelve nonths, the PHA
will:

Aver age known sources of incone that vary to conpute an annual incone.

If there are bonuses or overtinme which the enpl oyer cannot anticipate for the
next twelve nonths, bonuses and overtine recelved the previous year will be
used.

Incone fromthe previous year may be anal yzed to determ ne the amount to
anticipate when third-party or check-stub verification is not avail abl e.

I f by averaging, an estimate can be nmade for those fanilies whose incone
fluctuates fromnonth to nonth, this estimate will be used so that the housing
payment will not change from nonth to nonth.

The nmet hod used depends on the regularity, source and type of incone.

H. M NI MUM | NCOVE

There 1Ts no m ninumincone requirenment. Families who report zero incone are
required to conplete a witten certification every thirty days and undergo an
interimrecertification if incone

Fam |ies that report zero incone will be required to provide informtion
regardi ng their neans of basic subsistence, such as food, utilities,
transportation, etc.

The PHA will request credit checks for all adult nmenmbers of families that
report zero incomne.

Where credit reports show credit accounts open and paynents current, the PHA
will take action to investigate the possibility of fraud or program abuse.

l.. | NCOVE OF PERSON PERMANENTLY CONFI NED TO NURSI NG HOMVE
If a fam Ty nenber is permanently confined to a hospital or nursing home and
there is a famly nmenber left in the household, the PHA will cal culate the
Total Tenant Paynent by:

Excl udi ng the income of the person permanently confined to the nursing
home and not giving the fam |y deductions for nedical expenses of the
confined fam |y menber.
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J.. REGULAR CONTRI BUTI ONS AND Gl FTS [24 CFR 5.609(a)(7)]

Regular contributions and gifts received from persons outside the househol d
are counted as incone for calculation of the Total Tenant Paynent.

Any contribution or gift received every three nonths or nore frequently wll
be considered a "regular" contribution or gift, unless the amount is | ess than
$100 per year. This includes rent and utility paynments made on behal f of the
fam ly and ot her cash or non-cash contributions provided on a regul ar basis.

It does not include casual contributions or sporadic gifts. (See Chapter on
"Verification Procedures,” for further definition.)

If the famly's expenses exceed their known incone, the PHA will nake inquiry
of the fam |y about contributions and gifts.
K. ALI MONY AND CHI LD SUPPORT [24 CFR 5.609(a)(7)]

Regular alinony and chiTd support paynents are counted as incone for
cal cul ati on of Total Tenant Payment.
If the anpunt of child support or alinony received is | ess than the anopunt
awarded by the court, the PHA nust use the anmount awarded by the court unless
the famly can verify that they are not receiving the full anount.
The PHA will accept as verification that the famly is receiving an anmount
| ess than the award if:
The PHA receives verification fromthe agency responsible for
enforcenent or collection.
The fam |y furni shes docunentation of child support or alinony
collection action filed through a child support enforcenent/collection
agency, or has filed an enforcenment or collection action through an
attorney.
It is the famly's responsibility to supply a certified copy of the divorce
decree.
L. LUMP- SUM RECEI PTS [ 24 CFR 5.609(b)(5), (c)]
Lunmp-sum additions to Fam |y assets, such as inheritances, insurance paynents
(i ncluding paynments under health and accident insurance and worker's
conpensation), capital gains, and settlement for personal or property |osses,
are not included in incone but may be included in assets.
Lump- sum paynment s caused by del ays in processing periodic paynents
(unenpl oynent or wel fare assistance) are counted as incone. Lunp sum paynents
from Soci al Security or SSI are excluded fromincome, but any anmount remaining
will be considered an asset. Deferred periodic paynents which have accumul at ed
due to a dispute will be treated the same as periodic paynents which are
deferred due to delays in processing.
In order to determ ne anpbunt of retroactive tenant rent that the famly owes
as a result of the lunp sumreceipt:
The PHA uses a cal cul ati on nethod which cal cul ates retroactively or
prospectively depending on the circunstances.
Prospective Cal cul ati on Met hodol ogy
[T the paynent is reported on a tinely basis, the calculation will be done
prospectively and will result in an interimadjustnment calcul ated as foll ows:
The entire | unp-sum paynent will be added to the annual incone at the
time of the interim
The PHA will deternine the percent of the year remmining until the next
annual recertification as of the date of the interim (three nonths would
be 25% of the year).
At the next annual recertification, the PHA will apply the percentage
bal ance (75% in this exanple) to the lunmp sumand add it to the rest of
t he annual incone.

The lunp sumwi || be added in the same way for any interinms which occur
prior to the next annual recertification.
If anortizing the paynent over one year will cause the family to pay nore than

40% of the famly's adjusted incone (before the lunp sum was added) for Tota
Tenant Paynent, the PHA and fam |y may enter into a Repaynent Agreenent, with
t he approval of Public Housing Manager, for the balance of the anpbunt over the
40% cal cul ati on. The begi nning date for this Repaynent Agreenent will start as
soon as the one year is over.

Retroactive Cal cul ati on Met hodol ogy

The PHA wWilT go back to the date the | unp-sum paynment was received, or to the
dat e of adni ssion, whichever is closer
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The PHA will determ ne the ampunt of incone for each certification period,
i ncluding the lunp sum and recalculate the tenant rent for each certification
period to deterni ne the amobunt due the PHA
At the PHA' s option, the PHA may enter into a Repaynent Agreenment with the
famly.
The ampunt owed by the family is a collectible debt even if the fam |y becones
unassi st ed.
Attorney Fees
The famTy's attorney fees may be deducted from | unp- sum paynents when
conputing annual income if the attorney's efforts have recovered a | unp-sum
conpensation, and the recovery paid to the fanm |y does not include an
additional amount in full satisfaction of the attorney fees.
M CONTRI BUTI ONS TO RETI REMENT FUNDS - ASSETS
Contributions to company retirenment/pension funds are handl ed as foll ows:
While an individual is enployed, count as assets only ampunts the famly
can withdraw without retiring or term nating enpl oynent.
After retirement or term nation of enployment, count any anmount the
enpl oyee elects to receive as a lunp sum

N. ASSETS DI SPOSED OF FOR LESS THAN FAI R MARKET VALUE
The PHA nust count assets disposed of for Tess than fair market value during
the two years preceding certification or reexam nation. The PHA will count the

di fference between the market value and the actual paynment received in
calculating total assets.
Assets disposed of as a result of foreclosure or bankruptcy are not consi dered
to be assets disposed of for less than fair market value. Assets disposed of
as a result of a divorce or separation are not considered to be assets
di sposed of for less than fair market val ue.
The PHA's m ninum threshold for counting assets disposed of for less than Fair
Mar ket value is $1,000. If the total value of assets disposed of within the
two-year period is | ess than $5,000, they will not be considered an asset.
0. CHI LD CARE EXPENSES
Unrei nbursable chilTd care expenses for children under 13 nmay be deducted from
annual inconme if they enable an adult to work, attend school full time, or
actively seek enpl oynent.
In the case of a child attending private school, only before or after-hours
care can be counted as child care expenses.
Child care expenses cannot be allowed as a deduction if there is an adult
househol d nmenber capable of caring for the child who can provide the child
care. Exanples of those adult nenmbers who woul d be considered unable to care
for the child include:
The abuser in a documented child abuse situation, or
A person with disabilities or older person unable to take care of a
small child, as verified by a reliable know edgeabl e source.
Child care expenses nust be reasonable. Reasonable is determ ned by what the
average child care rates are in the PHA s jurisdiction.
Al l owability of deductions for child care expenses is based on the follow ng
gui del i nes:
Child care to work: The maxi numchild care expense all owed nust be |ess
than the anpunt earned by the person enabled to work. The "person
enabled to work™ will be the adult nmenber of the household who earns the
| east anount of income from working.
Child care for school: The nunber of hours clained for child care may
not exceed the nunber of hours the famly nenber is attendi ng schoo
(including one hour travel tinme to and from school).

P. MEDI CAL EXPENSES [ 24 CFR 5. 603]
When it 1s unclear in the HUD rules as to whether or not to allow an itemas a
nmedi cal expense, I RS Publication 502 will be used as a gui de.

Nonprescri pti on nedi ci nes nmust be doctor-recommended in order to be considered
a nedi cal expense.

Chiropractic services will be considered all owabl e nedi cal expenses.

Q PRORATI ON OF ASSI STANCE FOR "M XED' FAM LI ES [24 CFR 5.520]

Copyright 1999 by Nan McKay & Associates
To be reprinted only with permission of Nan McKay & Associates
Unlimited copies may be made for internal use 10/1/99 ACO

6-9



Applicability
Proration of assistance nust be offered to any "ni xed" applicant or
participant famly. A "mixed" famly is one that includes at |east one U.S.
citizen or eligible immgrant and any nunber of ineligible nenbers.
"M xed" families that were participants on June 19, 1995, and that do not
qualify for continued assistance nust be offered prorated assistance. (See
Chapter titled "Recertifications.") Applicant mxed famlies are entitled to
prorated assistance. Fanilies that becone nixed after June 19, 1995, by
addition of an ineligible menber are entitled to prorated assistance.
Prorated Assistance Cal cul ation
Prorated assistance will be calcul ated by subtracting the Total Tenant Paynment
fromthe applicable Maxi mum Rent for the unit the fam |y occupies to deternine
the Fam |y Maxi mum Subsidy. The family's TTP will be cal cul ated by:
Di viding the Fami |y Maxi mum Subsi dy by the nunmber of persons in the
famly to determ ne Menber Maximum Subsi dy.
Mul tiplying the Menmber Maxi mum Subsidy by the nunber of eligible fanmly
menbers to deternine Eligible Subsidy.
Subtracting the amount of Eligible Subsidy fromthe applicable Maxi num
Rent for the unit the famly occupies to get the famly's Revised Tota
Tenant Paynent.

R. | NCOVE CHANGES RESULTI NG FROM VEELFARE PROGRAM REQUI REMENTS
The PHA wiTT not reduce the public housing rent for famTies whose welfare
assistance is reduced specifically because of:

fraud; or

failure to participate in an econom c self-sufficiency program or
nonconpl i ance with a work activities requirenent
However, the PHA will reduce the rent if the welfare assistance reduction is a
result of:
The expiration of a lifetime tine limt on receiving benefits; or
A situation where the famly has conplied with welfare program
requi renents but cannot or has not obtained enploynment, such as:
the famly has conplied with welfare programrequirenents, but the
durational time limt, such as a cap on the length of tinme a
famly can receive benefits, causes the famly to lose their
wel fare benefits.
Verification Before Denying a Request to Reduce Rent
The PHA WiTT obtain witten verification fromthe welfare agency stating
that the fanmily's benefits have been reduced for fraud or nonconpliance
before denying the famly's request for rent reduction.
Cooperation Agreenents
The PHA has a witten cooperation agreement in place with the |ocal welfare
agency which assists the PHA in obtaining the necessary information regarding
wel f are sancti ons.
The PHA has taken a proactive approach to culm nating an effective working
rel ati onship between the PHA and the | ocal wel fare agency for the purpose of
targeting econom c sel f- sufficiency prograns throughout the comunity that
are available to public housing residents.
The PHA and the | ocal welfare agency have nutually agreed to notify each other
of any econom c self-sufficiency and/ or other appropriate prograns or services
that woul d benefit public housing residents.

S. UTI LI TY ALLOMNCE AND UTI LI TY REI MBURSEVENT PAYMENTS
[T the cost of utilities (excluding telephone) is not included in the Tenant
Rent, a utility allowance will be deducted fromthe total tenant paynent. The

Uility allowance is intended to help defray the cost of utilities not
included in the rent. The all owances are based on the nonthly cost of
reasonabl e consunption utilities in an energy conservati ve household, not on a
fam ly's actual consunption.

When the Utility Al l owance exceeds the fam|ly's Total Tenant Paynment, the PHA
will provide a Utility Rei mbursenent Paynent for the fam ly each nonth. The
check will be made out directly to the tenant

Resi dent-Paid Uilities

The folTow ng requirenents apply to residents living
resident-paid utilities or applicants being adnitted

in devel opments with
to such devel opnents:
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VWhen the supplier of utilities offers a "budget” or |evel paynent plan, it
shall be suggested to the resident to pay his/her bills according to this
plan. This protects the resident fromlarge seasonal fluctuations in the cost
of utilities and ensures adequate heat in the winter. If the famly is
receiving AFDC, the PHA will encourage the family to consider a vendor paynent
plan for rent and utilities.

When a resident makes application for utility service in his/her owmn nane, he
or she nust sign a third party notification agreenent so that the PHA will be
notified if the resident fails to pay the utility bill

If a resident or applicant is unable to get utilities connected because of a
previ ous bal ance owed to the utility conmpany, the resident/applicant will not
be permtted to nove into a unit with resident paid utilities. This may nean
that a current resident cannot transfer to a scattered site or that an
applicant cannot be admitted to a unit with resident-paid utilities.

Paying the utility bill is the resident's obligation under the |ease. Failure
to pay utilities is grounds for eviction.
T. EXCESS UTI LI TY PAYMENTS

Residents in units where the PHA pays the utilities may be charged for excess
utilities if additional appliances or equiprment are used in the unit. This
charge shall be applied as specified in the | ease. [24CFR 966.4(b) (2)]

U. CEl LI NG RENTS

The PHA acknow edges that there are several advantages to ceiling rents.
Ceiling rents provide a “cap” or maxi mumrent which is advantageous to

fam lies of higher incomes. Establishing ceiling rents offers fanilies of

i ncreasing or higher inconmes an incentive for living in public housing.
Ceiling rents help the PHA to attract higher incone famlies and create a
broad range of incones and a nmore diverse tenant body, which is consistent
with HUD s affirmative fair housing goals. Ceiling rents serve to assi st
famlies transitioning fromwelfare to work and famlies that desire to obtain
better jobs. Ceiling rents may also help the PHA to fill vacancies in sonme of
its |l ess desirable units or devel opnents.

For all units where ceiling rents are applied the |ower of the total tenant
payment or the ceiling rent will be applied.

Ceiling Rents | nplemented Under Preexisting Law (Traditional Method)

The PHA established ceiling rents for all of its current public housing units
utilizing previously authorized HUD approval .

The QHWRA aut horizes the PHA to continue to use the systemit currently has in
pl ace as a basis for setting ceiling rents as previously applied under

preexi sting |aw.

The current ceiling rents were established using a fornula that first

cal cul ated the sumof the cost to cover the average nonthly debt service and
average nmonthly expenses; and then took into account fair market rents in the
conmuni ty.

Currently the PHA has applied ceiling rents to its inventory-w de public
housi ng stock.

The PHA utilizes ceiling rents and uses as its basis the FMR systemto
establish ceiling rents for its public housing sites.

Fair Market Rent as a Basis for Ceiling Rents

The PHA wiTT apply ceiling rents to all of its public housing units using as a
basis the current fair market rent for units conparable in size in the area in
whi ch each public housing devel opnent is |ocated.

The PHA will not set ceiling rents below the nonthly operating cost to operate
the units.

Ceiling Rents as Authorized Under the 1998 OHWRA

The PHA wiTT not set ceiling rents below 100 percent of the nonthly cost to

operate the units for housing designated for occupied predom nantly by elderly
or disabled famlies.

HUD defines predomi nantly as at |east 80 percent occupancy by such

fam lies.
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The nmonthly cost of operating the PHA's housing is defined as one twelfth of
the sum of all annual operating expenses reported on the Statenent of
Operating Recei pts and Expenditures as of the end of the nobst recent fisca
year and the aggregate annual utility allowances for all tenant paid
utilities; mnus the sumof (1) excess utility charges and (2) annual cost, if
any, associated with units approved for deprogramming [* PIH Notice 98-41].
The PHA will ensure that all of its ceiling rents will be unit based and not
applied to certain famlies or certain categories of fanilies.

The following are the PHA's conplete |list of public housing sites where the
PHA has established ceiling rents:

Benwood Housi ng - Gat eway Apartnents

Benwood Housi ng - Marwood Apartnents & Marwood Hi ghri se
McMechen Housing - McMechen Manor

McMechen Housing - Hal | Anderson

Board Resol ution
The PHA used the FMR system of establishing ceiling rents and has forwarded a
copy of the adopted board resolution to the local HUD field office.
The PHA has passed a board resol uti on which describes the basis for the PHA
ceiling rents and indicates the effective date of the ceiling rent policy.
The PHA has forwarded a copy of the adopted board resolution to the | ocal HUD
field office.
Notice to Residents
The PHA wWilT provide 30 day notice to all famlies affected by any new ceiling
rent policies.
V. FAM LY CHO CE | N RENTS
Authority for Famly to Sel ect
The PHA shall provide for each famly residing in a public housing unit to
el ect annual ly whether the rent paid by such family shall be 1) determ ned
based on fam |y inconme or 2) the flat rent. The PHA may not at any tine fai
to provide both such rent options for any public housing unit owned, assisted
or operated by the PHA.
Annual choice: The PHA shall provide for famlies residing in public housing
units to elect annually whether to pay inconme-based or flat rent.
Al l owabl e Rent Structures
Fl'at Rents
The PHA has established, for each dwelling unit in public housing, a flat
rental amount for the dwelling unit, which
I s based on the rental value of the unit, as determ ned by the PHA, and
Is designed so that the rent structures do not create a disincentive for
continued residency in public housing by fam|lies who are attenpting to becone
econom cal ly self-sufficient through enploynent or who have attained a | eve
of self-sufficiency through their own efforts.
The PHA shall review the income of fanm |lies paying flat rent not |ess than
once every three years.
| ncome- Based Rents
The nonthly Total Tenant Payment anmount for a famly shall be an anobunt, as
verified by the PHA, that does not exceed the greatest of the follow ng
amount s:

30 percent of the famly’'s nonthly adjusted incone;

10 percent of the famly's nonthly incone; or
The PHA/s M ni mum TTP of $50.00Swi tchi ng Rent Deternmi nati on Methods Because of
Har dshi p C rcunstances
I'n the case of a familTy that has elected to pay the PHA's flat rent, the PHA
shall imediately provide for the famly to pay rent in the anmnount determ ned
under income-based rent, during the period for which such choice was nade,
upon a determination that the famly is unable to the flat rent because of
financial hardship, including:
Situations in which the incone of the fam |y has decreased because of changed
ci rcunstances, | oss of or reduction of enploynent, death in the famly, and
reduction in or loss of inconme of other assistance;
An increase, because of changed circunstances, in the fanmly's expenses for
medi cal costs, child care, transportation, education, or simlar itens; and
Such other situations as nmay be determ ned by the PHA
Al'l hardship situations will be verified.

Copyright 1999 by Nan McKay & Associates
To be reprinted only with permission of Nan McKay & Associates
Unlimited copies may be made for internal use 10/1/99 ACO

6-12



The rental policy devel oped by the PHA encourages and rewards enpl oyment and
sel f-sufficiency.
Annual Reexani nation
Wihin a reasonable tinme in advance of the annual reexam nation, the famly
will be sent a formfromthe PHA, on which the famly will indicate whether
they choose flat rent or incone-based rent. The PHA formw ||l state what the
flat rent would be, and an estimate, based on current information, what the
famly’'s income-based rent woul d be.
If the fam |y indicates they choose flat rent, the formw ||l be retained in
the tenant file.
If the fam |y indicates they choose income-based rent, a reexam nation
appoi ntnment will be schedul ed according to PHA policy.
W PHA' S FLAT RENT METHODOLOGY
The PHA has set a flat rent for each public housing unit, based on the
reasonabl e market value of the unit. The PHA's nethodol ogy is described in the
PHA Agency PI an.

The PHA will use 70% of the Fair Market Rent as flat rent for each unit as
fl'ﬁleO\éBHjA has adopted the following flat rents:
Benwood - Gateway Apartnents Fl at Rent
0 BR $220
1 BR $241
2 BR $298

34BBr $329

Benwood - Marwood Apartnents

0 BR $220
1 BR $241

"R §378
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Chapter 7
VERI FI CATI ON PROCEDURES

| NTRODUCTI ON

HUD regulations require that the factors of eligibility and Total Tenant
Payment be verified by the PHA. Applicants and program tenants nust furnish
proof of their statenents whenever required by the PHA, and the infornmation
they provide nust be true and conplete. The PHA's verification procedures are
designed to neet HUD s requirenents and to maintain programintegrity. This
Chapter explains the PHA' s procedures and standards for verification of
preferences, incone, assets, allowable deductions, fam |y status, and when
there are changes in famly nmenbers. The PHA will ensure that proper
authorization for release of information is always obtained fromthe famly
before making verification inquiries.

A METHODS OF VERI FI CATI ON AND Tl ME ALLOWED

The PHA wWilTT verify information through the four nethods of verification

acceptable to HUD in the follow ng order:

1. Third-Party Witten: The PHA's first choice is a witten third party
verification to substantiate clains made by an applicant or resident.

2. Third-Party Oral: The PHA nmay al so use tel ephone verifications.

3. Revi ew of Documents: The PHA will review docunments, when relevant, to
substantiate the claimof an applicant or resident.

4, Not ari zed Statenent: A notarized statenent will be accepted when no

other formof verification is avail able.
If third party verification is not received directly fromthe source, PHA
staff will docunent the file as to why third party verification was inpossible
to obtain and another nethod was used (such as reviewi ng docunents famlies
provide.) (See Chapter 3. D. Full Application.)
The PHA will not delay the processing of an application beyond two weeks
because a third party information provider does not return the verification in
a tinely manner.
For applicants, verifications my not be nore than thirty (30) old at the tine
of a unit offer. For tenants, they are valid for sixty (60) from date of
receipt.
Third-Party Witten Verification
Third-party verification is used to verify information directly with the
source. Third-party witten verification forms will be sent and returned via
first class mail. The famly will be required to sign an authorization for the
i nformati on source to release the specified information.
Verifications received electronically directly fromthe source are consi dered
third party witten verifications.
The PHA will not accept verifications delivered by the famly as third party
docunments except conputerized printouts fromthe foll ow ng agencies:

Social Security Adm nistration

Vet erans Adninistration

Wel f are Assi stance

Unenpl oynment Conpensati on Board

City or County Courts

Pharmaci es for prescription drugs

Chi | d Support
Third-Party Oral Verification
Oral third-party verification will be used when witten third-party
verification is delayed or not possible. Wien third-party oral verification is
used, staff will be required to conplete a Certification of Docunment Viewed or
Person Contacted form noting with whomthey spoke, the date of the
conversation, and the facts provided. If oral third party verification is not
avail able, the PHA will conpare the information to any documents provi ded by
the Fam ly. If provided by tel ephone, the PHA nust originate the call
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Revi ew of Docunents
I'n the event that third-party witten or oral verification is unavail able, or
the informati on Has not been verified by the third party within two weeks, the

PHA will utilize docunments provided by the famly as the primary source if the
docunents provide conplete infornation

Al'l such docunents, excluding government checks, will be photocopied and
retained in the applicant file. In cases where docunents are vi ewed which
cannot be photocopi ed, staff viewi ng the docunent(s) will conplete a
Certification of Document Viewed or Person Contacted form

The PHA will accept the followi ng docunents fromthe famly provided that the

docunent is such that tanpering would be easily noted:

Printed wage stubs

Conmputer print-outs fromthe enpl oyer

Signed letters (provided that the information is notarized or confirmed
by phone)

Ot her docunents noted in this Chapter as acceptable verification
The PHA will accept faxed docunents.
The PHA will accept photo copies.
If third-party verification is received after docunents have been accepted as
provi sional verification, and there is a discrepancy, the PHA will utilize the
third party verification.
Self-certification/Self-declaration
VWhen verification cannot be made by third-party verification or review of

docunents, famlies will be required to subnmit self-certification.
Self certification means a notarized statement.

B. RELEASE OF | NFORMATI ON

The TamTy wlIT be required to sign specific authorization forns when

information is needed that is not covered by the HUD form 9886, Authorization
for Rel ease of Information

Each nmenber requested to consent to the release of information will be
provided with a copy of the appropriate forns for their review and signature.
Fam |y refusal to cooperate with the HUD prescribed verification systemwil|
result in denial of admission or term nation of tenancy because it is a famly
obl i gation under tenancy to supply any information requested by the PHA or

HUD.

C. COVPUTER MATCHI NG

VWhere alTowed by HUD and/or other State or |ocal agencies and when the PHA has
conmput er capability, conmputer matching will be done.

D. | TEMS TO BE VERI FI ED

AI'T T ncone not specificallTy excluded by the regul ations.

Zer o-incone status of househol d.

Zero inconme applicants and residents will be required to conplete a fanly

expense form at each certification or recertification interview

Ful I -ti me student status including High School students who are 18 or over.
Current assets including assets disposed of for less than fair market value in
precedi ng two years.

Child care expense where it allows an adult famly nenber to be enployed or to
further his/her education.

Total nedical expenses of all fam |y nenber in househol ds whose head or spouse
is elderly or disabl ed.

Di sability assistance expenses to include only those costs associated with
attendant care or auxiliary apparatus which allow an adult fam |y nmenber to be
enpl oyed.

Legal ldentity

U.S. citizenship/eligible inmmgrant status.

Soci al Security Nunbers for all fam |y nenbers 6 years of age or ol der
Preference status, based upon PHA preferences.

Fam |ial status when needed for head or spouse definition

Disability for determ nation of preferences, allowances or deductions.

E. VERI FI CATI ON OF | NCOVE

Thi's section defines the nethods the PHA wil
i ncome. Whenever "in this order"” is used
and utilize verifications, if available,
Enmpl oynent | ncone

use to verify various types of
is chapter, the PHA will request

I
th
the order specified.

35 5
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Verification forns request the enployer to specify the:
Dat es of enpl oynent
Amount and frequency of pay
Date of the l|ast pay increase
Li kel i hood of change of enpl oynent status and effective date of any
known sal ary increase during the next 12 nonths
Year to date earnings
Estimated i ncome from overtine, tips, bonus pay expected during next 12

nmont hs
Accept abl e met hods of verification include, in this order

1. Enmpl oyment verification formconpleted by the enpl oyer.

2. Check stubs or earning statenents which indicate the enpl oyee's gross
pay, frequency of pay or year to date earnings.

3. W2 fornms plus incone tax return forms.

4 Self-certification or incone tax returns signed by the famly may be
used for verifying self-enploynent income, or inconme fromtips and ot her
gratuities.

Applicants and programtenants nay be requested to sign an authorization for

rel ease of information fromthe Internal Revenue Service for further

verification of income.

In cases where there are questions about the validity of information provided

by the famly, the PHA will require the nost recent federal inconme tax

statenents.

Wher e doubt regarding i ncome exists, areferral to IRS for confirmation wll

be made on a case-by-case basis.

Soci al Security, Pensions, Supplenmentary Security Income (SSI), Disability

[ncone

Acceptabl e net hods of verification include, in this order

1. Benefit verification form conpleted by agency providing the benefits

2. Comput er report electronically obtained or in hard copy.

3. Award or benefit notification letters prepared by the providing agency.
4, Bank statenments for direct deposits.

Unenpl oyment Conpensati on
Acceptabl e methods of verification include, in this order

1. Comput er report electronically obtained or in hard copy, stating paynent
dates and anmpunts

2. Verification formconpleted by the unenpl oynment conpensation agency.

3. Paynment St ubs

Wel fare Paynments or General Assistance
Acceptabl e methods of verification include, in this order
1. PHA verification form conpl eted by paynent provider
2. Witten statement from paynent provider indicating the anount of
grant/ paynent, start date of paynments, and anticipated changes in
paynment in the next 12 nonths.
3. Comput er -generated Notice of Action
4. Conput er-generated list of recipients from Wl fare Department.
Ali nony or Child Support Paynents
Acceptabl e methods of verification include, in this order

1. Copy of a separation or settlenent agreement or a divorce decree stating
anount and type of support and paynent schedul es.

2. A notarized letter fromthe person paying the support.

3. Copy of | atest check and/or paynment stubs from Court Trustee. PHA nust
record the date, anobunt, and nunber of the check

4. Fam ly's self-certification of amount received and of the Iikelihood of

support paynents being received in the future, or that support paynents
are not being received.

5. If paynents are irregular, the fam|ly nust provide:
A copy of the separation or settlenent agreenent, or a divorce
decree stating the anobunt and type of support and paynent
schedul es.
A statenment fromthe agency responsible for enforcing paynents to
show that the family has filed for enforcenent.
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A notarized affidavit fromthe famly indicating the anount(s)
recei ved.
A wel fare Notice of Action showi ng ambunts received by the welfare
agency for child support.
A witten statenent froman attorney certifying that a collection
or enforcenment action has been fil ed.
Net | ncone from a Business
I'n order to verify the net incone froma business, the PHA will view IRS and
financial docunents from prior years and use this information to anticipate
the income for the next 12 nonths.
Accept abl e met hods of verification, in this order, include:
1. I RS Form 1040, i ncl uding:
Schedul e C (Smal |l Busi ness)
Schedul e E (Rental Property |ncone)
Schedul e F (Farm I ncone)
If accel erated depreciation was used on the tax return or financia
statement, an accountant's cal cul ati on of depreciation expense, conputed
usi ng straight-line depreciation rules.
Audi ted or unaudited financial statenent(s) of the business.
Credit report or |oan application.
Fam ly's self-certification/notarized statenment as to net incone
realized fromthe business during previous years.
Child Care Business
[T an applicant/tenant is operating a |licensed day care business, inconme wll
be verified as with any other business.
If the applicant/tenant is operating a "cash and carry" operation (licensed or
not), the PHA will require the applicant/tenant to conplete a formfor each
custonmer giving: nane of person(s) whose child(ren) is/are being cared for
phone nunber, nunber of hours child is being cared for, method of paynent
(check/ cash), ampount paid, and signature of person
If the family has filed a tax return, the famly will be required to provide
it.
If child care services were termnated, a third-party verification will be
sent to the parent whose child was cared for
The PHA will conduct interimreeval uations every 120 days and require the
tenant to provide a log with the information about custoners and incone.
Recurring G fts
The fami Ty nust furnish a Notarized Statement which contains the follow ng
i nformati on:
The person who provides the gifts
The value of the gifts
The regularity (dates) of the gifts
The purpose of the gifts
Zero I ncone Status
FamTies claimng to have no income will be required to execute verification
forms to deternmine that fornms of incone such as unenpl oynent benefits, AFDC
SSI, etc. are not being received by the househol d.

Bwn

The PHA will request information fromthe State Enpl oynent Devel opnent
Depart ment.
The PHA will request information fromIRS

The PHA may check records of other departnents in the jurisdiction (such as
government utilities) that have information about income sources of custoners.
Ful | - Ti me Student Status
Only the first $480 of the earned income of full tine students 18 years of age
or older, other than head or spouse, will be counted towards fam |y incone.
Fi nanci al aid, scholarships and grants received by full tinme students is not
counted towards fam |y incone.
Verification of full time student status includes:
Witten verification fromthe registrar's office or other schoo
of ficial.
School records indicating enrollnent for sufficient nunber of credits to
be considered a full-tinme student by the educational institution
F. | NCOVE FROM ASSETS
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Accept abl e nmet hods of verification include, in this order
Savi ngs Account Interest |Incone and Dividends
WTT be verified by:

1. Account statenents, passbooks, certificates of deposit, or PHA
verification fornms conpleted by the financial institution.
2. Broker's statements show ng val ue of stocks or bonds and the earnings

credited the fam|ly. Earnings can be obtained fromcurrent newspaper
qguot ations or oral broker's verification

3. IRS Form 1099 fromthe financial institution, provided that the PHA nust
adjust the information to project earnings expected for the next 12
nont hs.

Interest Income from Mortgages or Simlar Arrangenments

1. A Tetter froman accountant, attorney, real estate broker, the buyer, or

a financial institution stating interest due for next 12 nonths. (A copy
of the check paid by the buyer to the famly is not sufficient unless a
breakdown of interest and principal is shown.)

2. Anortization schedul e show ng interest for the 12 nonths follow ng the
effective date of the certification or recertification.

Net Rental Incone from Property Omed by Famly

1. RS Form 1040 with Schedule E (Rental Tncone).

2. Copies of latest rent receipts, |eases, or other docunentation of rent
anmount s.

3. Docunent ati on of all owabl e operati ng expenses of the property: tax

statenents, insurance invoices, bills for reasonable maintenance and
utilities, and bank statenments or anortization schedul es showi ng nonthly
i nt erest expense.

4, Lessee's witten statenment verifying rent paynments to the famly and
fam ly's Notarized Statenent as to net inconme realized.

G VERI FI CATI ON OF ASSETS

Fam Ty Assets

The PHA W require the necessary information to deternm ne the current cash

val ue, (the net anmpunt the fanmly would receive if the asset were converted to
cash) .
Verification forns, letters, or documents froma financial institution
or broker.
Passbooks, checking account statenents, certificates of deposit, bonds,
or financial statenents conpleted by a financial institution or broker
Quotes froma stock broker or realty agent as to net amount famly would
receive if they liquidated securities or real estate.
Real estate tax statenments if the approximte current market val ue can
be deduced from assessnent.
Fi nanci al statenents for business assets.
Copi es of closing docunents showing the selling price and the
di stribution of the sal es proceeds.
Appr ai sal s of personal property held as an investnent.
Fam |y's Notarized Statement describing assets or cash held at the
famly's home or in safe deposit boxes.
Assets Di sposed of for Less than Fair Market Value (FMWV) during two years
preceding effective date of certification or recertification
For all Certifications and Recertifications, the PHA will obtain the Famly's
certification as to whether any nenber has di sposed of assets for |ess than
fair market value during the two years preceding the effective date of the
certification or recertification.
If the family certifies that they have di sposed of assets for less than fair
mar ket val ue, verification [or certification] is required that shows: (a) al
assets disposed of for less than FW, (b) the date they were di sposed of, (c)
the ampbunt the famly received, and (d) the market value of the assets at the

time of disposition. Third party verification will be obtained wherever
possi bl e.
H. VERI FI CATI ON OF ALLOWABLE DEDUCTI ONS FROM | NCOVE

Child Care Expenses
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Witten verification fromthe person who receives the paynents is required. |If
the child care provider is an individual, s/he nust provide a statenent of the
anount they are charging the famly for their services.

Verifications nmust specify the child care provider's nanme, address, tel ephone
nunber, Social Security Number, the nanes of the children cared for, the
nunber of hours the child care occurs, the rate of pay, and the typical yearly
anount paid, including school and vacation peri ods.

Fam ly's certification as to whether any of those paynents have been or will
be paid or reinbursed by outside sources.

Medi cal and Handi capped Assi stance Expenses

Fam Ties who claimmedical expenses or expenses to assist a person(s) with

disability will be required to submt a certification as to whether or not any
expense paynents have been, or will be, reinbursed by an outside source. Al
expense clains will be verified by one or nore of the nethods |isted bel ow

Witten verification by a doctor, hospital or clinic personnel, dentist,
pharmaci st, of (a) the anticipated nmedical costs to be incurred by the
fam |y and regul ar paynents due on nedical bills; and (b) extent to

whi ch those expenses will be reinmbursed by insurance or a governnent
agency.

Witten confirmation by the insurance conpany or enployer of health

i nsurance prem uns to be paid by the famly.

Witten confirmation fromthe Social Security Adm nistration's of

Medi care premiuns to be paid by the fam |y over the next 12 nonths. A
conmputer printout will be accepted.
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For attendant care:
A reliable, know edgeabl e professional's certification that the
assi stance of an attendant is necessary as a nedi cal expense and a
projection of the number of hours the care is needed for
cal cul ation purposes.
Attendant's witten confirmation of hours of care provided and
anmount and frequency of paynents received fromthe famly or
agency (or copies of canceled checks the fam |y used to make those
paynments) or stubs fromthe agency providing the services.
Recei pts, cancel ed checks, or pay stubs that verify nmedical costs and
i nsurance expenses likely to be incurred in the next 12 nonths.
Copi es of paynent agreenents or nost recent invoice that verify paynents
made on outstanding nmedical bills that will continue over all or part of
t he next 12 nonths.
Recei pts or other record of nmedical expenses incurred during the past 12
nmont hs that can be used to anticipate future nmedical expenses. PHA may
use this approach for "general medical expenses" such as non-
prescription drugs and regular visits to doctors or dentists, but not
for one-tinme, nonrecurring expenses fromthe previous year
The PHA will use nmleage at the IRS rate, or cab, bus fare, or other
public transportation cost for verification of the cost of
transportation directly related to nedical treatnent.
Assi stance to Persons with Disabilities
In Al Cases:
Witten certification froma reliable, know edgeabl e professional that
the person with disabilities requires the services of an attendant
and/or the use of auxiliary apparatus to permit himher to be enpl oyed
or to function sufficiently independently to enable another famly
menber to be enpl oyed.
Fam ly's certification as to whether they receive reinbursenent for any
of the expenses of disability assistance and the anmount of any
rei mbursenment received.
At t endant Care:
Attendant's witten certification of anpbunt received fromthe fanmly,
frequency of receipt, and hours of care provided.
Certification of famly and attendant and/or copies of cancel ed checks
famly used to nmake paynents.
Auxi | i ary Appar at us:
Recei pts for purchases or proof of nonthly payments and nmi ntenance
expenses for auxiliary apparatus.
In the case where the person with disabilities is enployed, a statenent
fromthe enployer that the auxiliary apparatus is necessary for
enpl oynent .
l. VERI FYI NG NON- FI NANCI AL  FACTORS
Verification of Legal ldentity

I'n order to prevent program abuse, the PHA will require applicants to furnish
verification of legal identity for all fam |y nenbers.

The docunents |isted below will be considered acceptable verification of |egal
identity for adults. If a docunent subnmitted by a famly is illegible or

ot herwi se questionable, nore than one of these docunents may be required.
Certificate of Birth, naturalization papers
Current, valid Driver's |icense
U. S. passport
Department of Modtor Vehicles ldentification Card
Docunment s consi dered acceptable for the verification of legal identity for
m nors may be one or nore of the follow ng:
Certificate of Birth
Adoption papers
Cust ody agreenent
Heal th and Human Services ID
School records
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Verification of Marital Status
Verification of divorce status will be a certified copy of the divorce decree,
signed by a Court O ficer.
Verification of a separation may be a copy of court-ordered nai ntenance or
ot her records.
Verification of marriage status is a marriage certificate.
Fam | i al Rel ationshi ps
Certification wWilT normally be considered sufficient verification of famly
rel ati onshi ps. In cases where reasonabl e doubt exists, the fanmily may be asked
to provide verification.
The following verifications will be required if certification is insufficient:
Verification of relationship:
O ficial identification showi ng nanme
Birth Certificates
Baptismal certificates
Verification of guardianship is:
Court-ordered assi gnnent
Affidavit of parent
Verification fromsocial services agency
School records
Evi dence of an established fam |y rel ationshi p:
Joi nt bank accounts or other shared financial transactions
Leases or other evidence of prior cohabitation
Credit reports showing relationship
Split Househol ds: Donestic Viol ence
Verification of domestic violence when assessing applicant split househol ds
i ncl udes:
Shelter for battered persons
Police reports
District Attorney's office
Verification of Pernmanent Absence of Adult Menber
[T an adult nenber who was fornmerTy a nmenber of the household is reported
permanent|ly absent by the famly, the PHA will consider any of the follow ng
as verification:
Husband or wife institutes divorce action
Husband or wife institutes | egal separation.
Order of protection/restraining order obtained by one fam |y nmenber
agai nst anot her.
Proof of another hone address, such as utility bills, cancel ed checks
for rent, drivers license, or |lease or rental agreement, if avail able.
Statenents from ot her agencies such as social services that the adult
famly menber is no longer living at that |ocation
If no other proof can be provided, the PHA will accept a Notarized
Statenment fromthe famly.
If the adult famly menber is incarcerated, a docunent fromthe Court or
pri son should be obtained stating how | ong they will be incarcerated.
Verification of Change in Fam |y Conposition
The PHA may verify changes in fam Ty conposition (either reported or
unreported) through letters, tel ephone calls, utility records, inspections,
| andl ords, nei ghbors, credit data, school or DW records, and other sources.
Verification of Disability
Verification of disability nust be receipt of SSI or SSA disability paynments
under Section 223 of the Social Security Act or 102(7) of the Devel opnenta
Disabilities Assistance and Bill of Rights Act (42 U S.C. 6001(7) or verified
by appropriate diagnostician such as physician, psychiatrist, psychol ogist,
t herapi st, rehabilitation specialist, or |icensed social worker, using the HUD
| anguage as the verification formt.
Verification of Citizenship/Eligible |migrant Status
To be eligible for assistance, individuals nust be U'S. citizens or eligible
i mm grants. Individuals who are neither may elect not to contend their status.
Eligible immgrants nust fall into one of the categories specified by the
regul ati ons and nmust have their status verified by Inmgration and
Nat ural i zation Service (INS). Each famly nenber nust declare their status
once. Assistance cannot be del ayed, denied, or term nated while verification
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of status is pending except that assistance to applicants nmay be del ayed while
the PHA hearing is pending.
Citizens or Nationals of the United States are required to sign a
decl aration under penalty of perjury.
Eligible Inmgrants who were tenants and 62 or over on June 19, 1995,
are required to sign a declaration of eligible imigration status and
provi de proof of age.
Noncitizens with eligible inmmgration status nust sign a declaration of
status and verification consent form and provide their origina
i mm gration docunents which are copied front and back and returned to
the famly. The PHA verifies the status through the INS SAVE system |If
this primary verification fails to verify status, the PHA must request
within ten days that the INS conduct a mamnual search
Fam |y nmenbers who do not claimto be citizens or eligible inmgrants
nust be listed on a statement of non-contending fam |y nenbers signed by
t he head of household or spouse.
Nonci ti zen students on student visas are ineligible menmbers even though
they are in the country TawfulTy. They nust provide their student visa
but their status will not be verified and they do not sign a declaration
but are listed on the statenent of non-contendi ng nmenbers.
Failure to Provide. |If an applicant or tenant fanmly nmenber fails to sign
requi red declarations and consent forms or provide docunents, as required,
they nmust be listed as an ineligible nenber. If the entire famly fails to
provi de and sign as required, the faml|ly nmay be denied or term nated for
failure to provide required information.
Time of Verification. For applicants, verification of U S
citizenship/eligible i mmgrant status occurs at the sane tine as verification
of other factors of eligibility for final eligibility determ nation. For
tenant families, it is done at the first regular recertification after June
19, 1995. For family nmenbers added after other nmenbers have been verified, the
verification occurs at the first recertification after the new nenber noves
in. Once verification has been conpleted for any covered program it need not
be repeated except that, in the case of port-in famlies, if the initial PHA
does not supply the docunents, the PHA nust conduct the determ nation
Ext ensi ons of Tinme to Provide Docunents. The PHA will grant an extension of
thirty ( 30) days for famlies to submt evidence of eligible immgrant
st at us.
Accept abl e Docunents of Eligible Imrigration. The regul ations stipul ate that
only the folTowi ng docunents are acceptable unl ess changes are published in
t he Federal Register.
Resi dent Alien Card (1-551)
Alien Registration Receipt Card (I-151)
Arrival -Departure Record (I-94)
Tenporary Resident Card (1-688)
Enmpl oynment Aut hori zation Card (1-688B)
Recei pt issued by the INS for issuance of replacenent of any of the
above docunents that shows individual's entitlement has been verified
A birth certificate is not acceptable verification of status. Al documents in
connection with U S. citizenship/eligible imrmgrant status nust be kept five
years.
The PHA will verify the eligibility of a fanmily nenber at any tine such
eligibility is in question, without regard to the position of the famly on
the waiting |ist.
Verification of Social Security Nunbers
Social security nunbers nust be provided as a condition of eligibility for al
fam ly menbers six and over if they have been issued a nunber. Verification of
Soci al Security nunbers will be done through a Social Security Card issued by
the Social Security Adm nistration.
If a fam |y nmenber cannot produce a Social Security Card, only the docunents
|isted bel ow showi ng hi s/ her Social Security Number may be used for
verification. The family is also required to certify in witing that the
docunent (s) submitted in lieu of the Social Security Card information provided
i s/are conpl ete and accurate:
A valid driver's license
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Identification card i ssued by a Federal, State or |ocal agency
Identification card i ssued by a nmedical insurance conpany or provider
(i ncluding Medi care and Medi cai d)
An identification card issued by an enpl oyer or trade union
An identification card issued by a nedical insurance conpany
Ear ni ngs statenments or payroll stubs
Bank Statenents
I RS Form 1099
Benefit award letters from government agencies
Retirement benefit letter
Li fe insurance policies
Court records (real estate, tax notices, marriage, divorce, judgnent or
bankruptcy records)
Verification of benefits or SSN from Soci al Security Adm nistration
New fam |y nmenbers ages six and older will be required to produce their Socia
Security Card or provide the substitute docunmentation described above together
with their certification that the substitute information provided is conplete
and accurate. This information is to be provided at the tine the change in
fam ly conmposition is reported to the PHA
If an applicant or tenant is able to disclose the Social Security Number but
cannot neet the docunentation requirenments, the applicant or tenant nust sign
a certification to that effect provided by the PHA. The applicant/tenant or

famly menber will have an additional [nunber up to 60] days to provide proof
of the Social Security Nunmber. If they fail to provide this docunentation, the
fam ly's tenancy will be termn nated.

In the case of an individual at |east 62 years of age, the PHA may grant an
extension for an additional 60 days to a total of 120 days. If, at the end of
this time, the elderly individual has not provided docunentation, the famly's
tenancy will be term nated.
If the famly nmenber states they have not been issued a nunber, the famly
menber will be required to sign a certification to this effect.
Medi cal Need for Larger Unit
A witten certification that a larger unit is necessary mnmust be obtained from
a reliable, know edgeabl e professional
J. VERI FI CATI ON OF SUI TABI LITY FOR ADM SSI ON
Sources to be used to determne suitability include but are not limted to:
Crimnal Hi story Reports
Prior landlord references
Physi ci ans, social workers, and other health professionals
Benwood and McMechen Housing Authorities and O her PHAs (to whomt he
famly may owe debt)
(See Chapter 2, Eligibility)
Ability to neet financial obligations under the |ease

AT applicants will be subject to the follTow ng procedures to ensure their
ability to neet financial obligations under the |ease:
Al'l applicants will be interviewed and asked questions about the basic
el ements of tenancy.
The PHA will access a Credit Report on all applicants prior to
sel ection.
The PHA will deternmine if applicants owe any nonies to from previous
tenancy or participation in any HUD housi ng program
The PHA will independently verify the rent-paying history of al

applicants for the previous five years directly with the [ andlord(s).
Drug-related or violent crinminal activity

The PHA wilT conplete a crimnal background check of all applicants

[including other adult nenbers in the household], or any nenber for

which crimnal records are avail able.
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Housekeeging
e will obtain references fromprior |andlords for the previous

three years to deterni ne acceptabl e housekeepi ng standards.

The PHA will conduct a home visit prior to adm ssion only in cases where
an applicant or House Authority disputes a | andl ords’ housekeepi ng
reference. The hone visit will be conducted to give the applicant a
chance to verify their housekeeping ability.

Applicants will be required to attend pre-occupancy classes as a

condi tion of admi ssion.

VERI FI CATI ON OF WAI TI NG LI ST PREFERENCES

Local

Preferences

Resi dency Preference: For famlies who live, work or have been hired to
work Tn the jurisdiction of Benwood or McMechen. Families who are unable
to work due to age or disability automatically qualify for this

pr ef erence.

In order to verify that an applicant is a resident, the PHA will require
a mnimumof three of the follow ng docunments: rent receipts, |eases,
utility bills, enployer or agency records, school records, drivers
licenses, voters registration records, credit reports, statement from
household with whomthe famly is residing.

For families who have been hired to work in jurisdiction of the PHA a
statement fromthe enployer will be required.

Vet erans preference: This preference is available to current nmenbers of
the US MTitary Arned Forces, veterans, or surviving spouses of
vet er ans.

The PHA will require U. S. governnment docunents which indicate that the
applicant qualifies under the above definition

Wor ki ng preference: This preference is available for famlies with at
['east one nenber who is enployed for nore than twenty (20) hours per
week. The PHA will require a statement fromthe enployer. This
preference is extended equally to an applicant whose head or spouse are
age 62 or older or are receiving social security disability,

suppl enmental security income disability benefits, or any other paynents
based on an individual’s inability to work

Enmergency Preference: This preference is available to applicants who are
in need of housing because of an energency situation which requires the
applicant to vacate their residence as a result of:

a. A disaster (fire, flood, earthquake, etc.) That has caused the
fam ly’s housing unit to be uninhabitable. Applicant nmust verify this
preference by providing the PHA docunentation that the famly
resided in the residence before the di saster occured, this
docunent ation could be a deed or rent receipt fromta landlord. Al so,

t he appli cant nust provide docunmentation that they were victins of a

di saster by a governnment agency or the | ocal Red Cross Chapter

B. Actual or threatened violence directed against the applicant or
the applicant’'s famly by a spouse or other household nenber who |ives
in the unit with the famly.

The actual or threatened violence nust have occured within the
past thirty (30) days or be of a continuing nature. The victim nust
file a restraining order against the of fender through the courts to
be eligible for this preference.

To qualify for this preference, the abuser nust still reside in
the unit from which the victimwas displaced. The applicant nust
certify that the abuser will no reside with the applicant unless the
PHA gives prior witten approval.

The PHA will approve the return of the abuser to the household
only if a counsel or, therapist or other know edgeabl e professiona
recommends in witing that the abuser be allowed to once again reside
with the famly

If the abuser returns to the fanmily w thout approval of the PHA
the PHA will deny or term nate assistance for breach of the
certification.
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Chapter 8
TRANSFER POLI CY
| NTRODUCTI! ON
The transferring of famlies is a very costly procedure, both to the PHA and
to the famlies. However, it is the policy of the PHA to pernit a resident to
transfer within or between housing devel opnents; when it is necessary to
conply with occupancy standards; or when it will help acconplish the
Affirmative Housi ng goals of the PHA.
For purposes of this transfer policy the "losing devel opment” refers to the
unit fromwhich the famly is noving and the "gai ning devel opnent" refers to
the unit to which the famly is transferring.
A GENERAL STATEMENT
AfamTy may be eligible to transfer for valid and certifiable reasons such as
enabling the famly to be:

Closer to a required nedical treatnent center; or

In areas providing nore opportunity for economc self-sufficiency; or

A higher incone family nmoving into a | ower incone public housing

devel opnent; or

To move from an upstairs to a downstairs units for medical or

accessibility reasons; or
The PHA will always consider a request to transfer as a reasonable
accommodation for a person with a disability.
Fam |lies transferring to another devel opnent nust have paid the security

deposit in full at the |osing devel opnment. Any nove-out charges will be posted
to the new unit.
It will be up to the gaining devel opment to collect the charges.

The PHA will charge the famlies for any danages to the previous unit that
exceed that unit's security deposit.
Except in energency situations, transfers will be avoided when the fanmly is:
Delinquent in its rent;
In the process of reexam nation to determne rent and eligibility; or
About to be asked to nove for reasons other than non-paynent of rent.
Not in good standing with the PHA due to rental history or a history of
di st urbances.
Rank Order of Transfer List
The Transfer Waiting Tist will be maintained in rank order by:
Emer gency
Medi cal hardship
Unit too large or snall
Hi gher incone family noving into a | ower income devel opnent
Dat e of approva
Al'l other reasons
Mandat ory Transfers
[T there is a required change in the size of unit needed, it will be necessary
for the resident to nove to a unit of an appropriate size and a new | ease wil |
be execut ed.
If an appropriate unit is not available, the resident will be placed on a
transfer |ist and noved to such unit when it does becone avail abl e.
The PHA will place all famlies requiring a nmandatory transfer due to
occupancy standards on a transfer list, which will be reviewed for need-based
transfers before any unit is offered to a family on the waiting |ist.
The famly will be offered the next appropriately sized unit that becones
avail abl e after other such famlies already on the transfer list who are in
need of the same size unit.
If a famly that is required to nmove refuses the offered unit, the PHA will
eval uate the reason for the refusal and deternmine if it is one of good cause.
If the PHA determ nes that there is no good cause, the PHA will begin |ease
term nati on proceedi ngs.
The PHA will consider the living area for occupancy standards so that the
fam |y may avoid | osing their assistance.
The PHA will offer the famly an opportunity for an informal conference before
termnating the famly's |l ease. The family will have five working days from
the issue date of the Notice to Terminate to request an infornmal conference.
The Housi ng manager has the authority to suspend the mandatory transfer policy
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ten worki ng days should the resident request such time as to provide
sufficient information to the PHA to support the famly's position

Non- Mandat ory Transfers

VWhen a unit becomes avail able, and after the transfer |ist has been revi ewed
for famlies requiring a mandatory transfer based on occupancy standards, the
transfer list will be reviewed for other fanm lies desiring a transfer

If there is a participant famly waiting for transfer to an avail able and
appropriately sized unit , the participant famly will be offered the unit.

A transfer, rather than a new adnmission fromthe waiting list, will fill one
in five units filled. For every five vacancies, a fam|ly who had requested a
transfer will be housed.

If a famly is on an inventory-wi de transfer |ist and refuses an offered unit,

they will be renoved fromthe transfer |ist unless the PHA determ nes that the
refusal was made for good cause. If so, the famly will be allowed to remain
in their unitand will remain on the transfer list until another unit is

of fered.

If the fam |y has good cause for refusing the unit, the PHA will allow the
famly to remain on the transfer list until another unit is offered.
Good cause may be any of the follow ng reasons:
Travel to the doctor fromthe new unit would create a hardship for an
el derly or disabled person.
Good cause will be evaluated by the Public Housi ng Manager.
The inconveni ence or undesirability of changing schools for any minor child
wi |l not be considered good cause
PHA | ncentives for Higher Incone Fanilies Transferring into Lower |ncone
Devel opnent s
The PHA W offer certain incentives to higher inconme famlies willing to
transfer into | ower inconme projects. The PHA will not take any adverse action
agai nst any higher inconme fanmly declining an offer by the PHA to nove into a
| ower income project, except for mandatory transfers where the fanmly is to
receive only one offer

The PHA will offer the follow ng incentives for higher income fanilies
transferring into | ower income projects:
PHA wi Il allow occupancy standards of one child per bedroom
PHA wi || approve a transfer request to another site of the famly’'s
preference after two years of occupancy (such transfers will be based on
date order of simlar requests received).
PHA wi || provide perm ssive deductions to earned income: union

wages, payrol | deductions for uniforns, tools and equi pnent, payr ol
deductions for health insurance, child support deductions.
PHA wi Il provide the follow ng after school program
Safe and Drug Free after school programis provided Monday through
Friday in the Resident Center. The hours are 3:00 p.mto 6:00
p.m Monday-Thursday with tutoring offered from5:00p.m - 6:00 p.m

and on Friday from3:00 p.m- 5:00 p.m
PHA wi Il provide the follow ng prograns for youth:
Safe and Drug Free After School, Youth Sports Program
PHA wi Il provide the followi ng training opportunities for adults:
Educati onal Classes offered through West Virginia Norther
Community Col | ege on site. GCED classes
Emer gency Transfers
The PHA wiIT authorize an energency transfer for a participant famly if one

of the follow ng conditions occurs:

The resident's unit has been damaged by fire, flood, or other causes to such a
degree that the unit is not habitable, provided the damage was not the result
of an intentional act, carel essness or negligence on the part of the resident
or a menber of the resident's househol d.

The resident's unit has been damaged by fire, flood or other causes) to such a
degree that the unit is not habitable, provided that, although the damage was
a result of carel essness or negligence of the resident or a nenber of the
resident's household, the resident has, in witing, accepted the
responsibility for such damage and has agreed to make restitution to the PHA
for the expense of repairing such danage up to a ceiling cost of of the unit
by bedroom si ze.
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Speci al Circunstance Transfers
The PHA wiTT authorize transfers under special circunstances for a participant
famly if one of the follow ng conditions occurs:
The resident's unit is being nodernized or significantly renodeled. In
such cases the famly may only be offered tenporary relocati on and may
be allowed to return to their unit once rehabilitation is conplete.
The PHA has a need, at the discretion of the Executive Director to
transfer the resident famly to another unit and the resident
voluntarily agrees to such transfer
Movi ng Costs
The resident, except when the transfer is due to inhabitability, through no
fault of the resident, or the need of the PHA, wll pay all noving costs
related to the transfer.
Security Deposits
The PHA wiTl require a new security deposit of famlies that request a
transfer for personal reasons.
Security deposits will always be transferred fromthe |osing devel opnent to
t he gai ni ng devel opnent mi nus any danmage or cl eaning charges applicable to the
losing unit.
The resident will be billed for any charges that occur as a result of the
resi dent noving out of the apartnent. The office of the gaining devel opnent is
responsi bl e for collecting any mai ntenance charges due the PHA

A transfer between devel opnents will not be considered a nove-out.
If it is treated as a nove-out, the record will be deleted fromthe conputer
B. TRANSFERS BETWEEN NON- ELDERLY DEVELOPMENTS

A transfer between non-elderly developnments is generally based on an i medi ate
need.

For this reason, the manager will advise the resident of the |ocations where a
sui tabl e vacancy woul d be npst apt to occur
The famly will be advised that the transfer will be given priority if the

famly accepts an apartnment in a devel opnent which would have a positive
effect on the PHA's Affirmative Occupancy goal s.

C. TRANSFERS FROM NON- ELDERLY TO ELDERLY DEVELOPMENTS

Transfers will be based on needs such as proper bedroom size and availability
of social services within the comunity, which nmeet the fanmly's needs.
Priority will be given to elderly famlies living in upstairs units needing to
transfer for nmedical reasons to downstairs units.

A famly will be given priority if it accepts an apartnment in a devel opnent,
which will assist the PHA in reaching the PHA's Affirmative Housi ng goal s.

The PHA will consider all requests fromelderly participants living in non-

el derly projects who wish to transfer into an elderly project, provided there
are no non-elderly famly nenbers to be consi dered.

D. TRANSFERS BETWEEN ELDERLY DEVELOPMENTS

Only in unusual cases wIl a fam Ty be transferred fromone elderly

devel opnent to another elderly devel opnment or to another unit with the sane
el derly devel opnent. An exception is nmade in the case of a person occupying an
upstairs apartnent for which it is a nedical hardship to continue to clinb
stairs.

E. TRANSFERS W THI N THE DEVEL OPMENT

The PHA does not alTow residents to transfer fromone unit to another wthin
the sane devel opnent, unless it is needed as a reasonabl e request as an
accommodation for a famly with a nenber with a disability.

Requests from residents asking permission to transfer to an apartnent in
anot her area of the devel opnment or to another apartnent in the same high-rise
and which are not based on any special need will be denied.

This policy of not transferring is not to be confused with the provision of
the | ease, which requires the resident, at the request of nanagenent, to nove
to an appropriate size unit.

F. TRANSFERS DURI NG | NI TI AL OCCUPANCY

Transfers from other developnments will not be considered during the initia
occupancy of any new devel opnent, except where the transfer would assist the
PHA in reaching the PHA's Affirmati ve Housi ng goal s.

After the initial occupancy period has been attained, transfers are to be
consi dered in accordance with other transfers.
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G TRANSFER REQUEST PROCEDURE

Residents applying for a transfer will have to conplete a transfer request
formstating the reason a transfer is being requested. The Public Housing
Manager will evaluate the request to deternmine if a transfer is justified.
Resi dents applying for a transfer will be interviewed by the public housing

manager to determ ne the reason for the request and to determ ne whether a
transfer is justified.

If the interviewreveals that there is a problemat the fanmly's present site,
the manager will address the problem and once solved to the nanager's

satisfaction, the request for transfer will be cancell ed.

The housi ng manager's endorsenment will be conpleted and the original of the
Request for Transfer formwi |l be maintained at the housing office until the
famly is offered and accepts a unit.

The approved request for transfer formw |l be kept in a file arranged in
chronol ogi cal order (or on the conputer) by bedroom si ze.

Mandatory transfers due to occupancy standards will be maintained on the

transfer list in a manner that allows the PHA to easily distinguish between
those that are not mandatory.

The resident will be infornmed of the security deposit procedures.

If the request is denied the famly will be sent a letter stating the reason
for denial, and offering the fam |y an opportunity for an informal conference
if they disagree with the decision

NOTE: A transfer will require good coordinati on and conmuni cati on between the
gai ning and | osi ng devel opnents.

H. PROCESSI NG | N AND OUT OF DEVELOPMENTS

There wilT be no Tapsed tinme between nobve-out and nove-in. Effective dates
must not overlap nor will both projects carry the resident on their books at
the sanme tine.

The resident's records will show a continuous residence in public housing in
one devel opnent or the other, but not in both projects at the sane tine.

The resident will be informed that once the famly has | eased up and been

i ssued the keys, the family will be charged rent on both units until the keys

fromthe old unit are turned in with the exception of one day at the renta
rate of the old unit. (Note: this is in case a change in incone has occurred
since the | ast reexam nation.)

Both | osing and gai ni ng devel opnents involved nust have a definite agreenent

as to when the | osing devel opnment will nove the resident out and the gaining
devel opnent will move the resident in

Losi ng Devel opnent s

Transfers to other devel opments will be processed in the same nanner as nove-
outs. The nane of the transferred resident and the name of the devel opnent
s/he transferred to, with other required information, will be reported as a

nove-out on the Project Daily Report.

Gai ni ng Devel opnment s

Transfers from other devel opnments will be processed in the sanme nanner as
move-ins, including a new | ease and applicable security deposit. The name of
the transferred resident and the nane of the devel opnent s/he transferred
from with other required information, will be reported as a nove-in on the
Project Daily Report.

The transferred resident, between public housing projects, does not have to
nmeet the adm ssion eligibility requirenents pertaining to i ncome or

pref erence.

l. RENT ADJUSTMENTS OF TRANSFERRED RESI| DENTS

Resi dents who have had a change in income since the |ast reexam nation wll
have their rent set at the applicable anmobunt beginning with the first day of
t he new | ease.

A resident will pay the sanme rent at the gai ning devel opnent as s/he paid at
the | osi ng devel opnent during the nonth of the transfer. |If warranted, the
resident's rent will be adjusted by the gaining devel opnent to be effective
the first of the nonth followi ng the nonth of the transfer.

The PHA will notify the resident of the rent change by use of the Notice of
Rent Adj ustment Letter.

J. REEXAM NATI ON DATE

The date of the transfer does not change the reexam nation date. The gaining
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devel opnent should be certain that the annual review is properly scheduled to
give the staff time to redeternmine rent in order to neet the established
reexam nati on date

The | osing devel opnent will send the famly's file to the gaining devel opnment
once they have been notified that the fam |y has accepted the unit and before
the famly is |eased up

Reserved
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Chapter 9
LEASI NG

| NTRODUCTI ON
[t is the PHA's policy that all units nust be occupied pursuant to a dwelling
| ease agreenent that conplies with HUD s regulations [24 CFR Part 966]. This
Chapter describes pre-leasing activities and the PHA's policies pertaining to
| ease execution, security deposits, other charges, and additions to the | ease.
A LEASE ORI ENTATI ON
Prior to execution of the |ease, a PHA representative will provide a | ease
orientation to the fam |y head and spouse. The orientation nmay be conducted
with nore than one famly.
The fam |y nmust attend an orientation before taking occupancy of the unit.
Ori entation Agenda
VWhen famTies attend the | ease orientation, they will be provided wth:

A copy of the Lease

A copy of the House Rul es
Topics to be discussed will include, but are not limted to:

Appl i cabl e deposits and ot her charges

Provi si ons of the Lease

Unit mai ntenance and work orders

Expl anati on of occupancy fornms

Terms of occupancy
B. EXECUTI ON OF LEASE
The Tease shall be executed by the head of household, spouse, and all other
adult nenbers of the household, and by an authorized representative of the
PHA, prior to adm ssion
The head of household is the person who assunes |egal and financia
responsibility for the household and is |isted on the application as head.

An appointrment will be scheduled for the parties to execute the | ease. One
executed copy of the lease will be given to the tenant, and the PHA will
retain one in the tenant's file. The lease is incorporated into this policy by
reference. The | ease document will reflect current PHA policies as well as

applicable Federal, State and Local |aw
The foll owi ng provisions govern | ease execution and anendnents:
A lease is executed at the tinme of adm ssion for all new tenants.
A new | ease is executed at the tinme of the transfer of a tenant from one
PHA unit to another (with no change in reexani nation date).
If, for any reason, any signer of the | ease ceases to be a nenber of the

househol d, the | ease will be anended by drawing a |ine through the
party's name and both parties will be required to initial and date the
change.

Lease signers nmust be persons legally eligible to execute
contracts. If no nenber of the household is qualified to sign a
| ease, a | egal guardian may co-sign the | ease, subject to PHA
approval .
The nanes and date of birth of all household nenbers are listed on the
| ease at initial occupancy and on the Application for Continued
Occupancy each subsequent year. Only those persons |listed on the nost
recent certification shall be permitted to occupy a dwelling unit.
Changes to tenant rents are nade upon the preparation and execution of a
"Notice of Rent Adjustnment” by the PHA, which becones an attachnment to
the | ease. Docunentation will be included in the tenant file to support
proper notice.
Househol ds that include a Live-In Attendant are required to execute a
| ease addendum aut hori zi ng the arrangenent and describing the status of
t he attendant.
Househol ds that include a Live-In Attendant will contain file
docunentation that the Live-In Attendant is not a party to the | ease and
is not entitled to PHA assistance, with the exception of occupancy while
serving as the attendant for the participant famly nenber
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The PHA may nodify its formof |ease fromtime to time, giving tenants an
opportunity to comment on proposed changes and advance notice of the

i mpl ementati on of any changes. A tenant's refusal to accept perm ssible and
reasonabl e | ease nodifications, or those nodifications required by HUD, is
grounds for term nation of tenancy.

C.

ADDI TI ONS TO THE LEASE

Requests for the addition of a new nenber of the household nust be approved by
the PHA, prior to the actual nove-in by the proposed new nmemnber.

Foll owi ng receipt of a famly's request for approval, the PHA will conduct a
pre-adm ssion screening, including the Crimnal Hi story Report, of the
proposed new nenber. Only new nenbers approved by the PHA will be added to the
househol d.

Factors determ ni ng househol d additi ons:

1

2.

Househol d addi ti ons subject to screening:
Resi dent plans to nmarry;
Resi dent is awarded custody of a child over the age for which
juvenile justice records are avail able;
Resi dent desires to add a new fam |y nenber to the | ease, enploy a
live-in aide, or take in a foster child(ren).
A unit is occupied by a remaining fam |y menber(s) under age 18
(not an enmanci pated m nor) and an adult who was not a nenber of
the original household requests perm ssion to take over as the
head of househol d.

Factors determ ni ng househol d addi ti ons which are not subject to

screening:

Children born to a famly nenber or whoma fam |y nenber legally

adopts are exenpt fromthe pre-screeni ng process.
Factors determ ni ng househol d additions which nmay be subject to
screeni ng, depending on PHA di scretion
School Records (attendance/ behavi or)
Juveni | e Probation/ Court Records
Pol i ce Records
In such cases where the addition of a new nenber who has not been born
married, or legally adopted into the famly, and the addition wll
affect the bedroom size required by the famly, according to the PHA
occupancy standards, the PHA will not approve the addition.
The PHA will not approve adding a famly consisting of nore than one
menber to the | ease. Such applicants will be encouraged to apply to the
waiting |ist.
Resi dents who fail to notify the PHA of additions to the household, or
who pernit persons to join the household w thout undergoi ng screening,
are in violation of the |ease. Such persons are considered to be
unaut hori zed occupants by the PHA, and the entire household will be
subject to eviction [24 CFR 966.4(f)(3)].
Fam |y nenbers age 18 and over who nove fromthe dwelling unit to
establ i sh new househol ds shall be renopved fromthe | ease. The tenant
nmust notify the PHA of the nobve-out within ten days of its occurrence.
These individuals nay not be readmtted to the unit and nust apply as a
new applicant for placenent on the waiting |ist.
The PHA in neking determ nations under this paragraph will consider
nmedi cal hardship or other extenuating circunstances.
The resident may not allow visitors to stay overnight nore than fourteen
(14) days in a twelve nonth period. The fam |y nust request PHA approva
prior to visitors arriving who will be in the unit in excess of fourteen
days in a year.
Visitors who renmain beyond this period shall be considered trespassers,
and their presence constitutes a breach of the |ease.
If an individual other than a | easeholder is representing to an outside
agency that they are residing in the |l essee's unit, the person will be
consi dered an unaut hori zed nmenber of the househol d.
Roonmers and | odgers are not permitted to occupy a dwelling unit, nor are
they permitted to nove in with any famly occupying a dwelling unit.
Residents are not pernmitted to allow a forner tenant of the PHA who has
been evicted to occupy the unit for any period of tine.
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Resi dents nust advise the PHA when they will be absent fromthe unit for
nore than seven days and provide a neans for the PHA to contact the
resident in the event of an emergency. Failure to advise the PHA of

ext ended absences is grounds for term nation of the |ease.
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D. LEASI NG UNI TS W TH ACCESSI BLE OR ADAPTABLE FEATURES

[24 CFR 8. 27(a)(1)(2) and (Db)]

I NSTRUCTI ON:  Accessible units will be offered and accepted by non-mobility

i npai red applicants only with the understanding that such applicants mnust
accept a transfer to a non-accessible unit at a later date if a person with a
ani!L}y i mpai rment requiring the unit applies for housing and i s determ ned
el i gible.

Before offering a vacant accessible unit to a non-di sabled applicant, the PHA
will offer such units:

First, to a current occupant of another unit of the sane devel oprment, or other
publ i ¢ housi ng devel opments under the PHA's control, who has a disability that
requires the special features of the vacant unit.

Second, to an eligible qualified applicant on the waiting list having a
disability that requires the special features of the vacant unit.

The PHA will require a non-disabled applicant to agree to nove to an avail able
non- accessi ble unit within 30 days when either a current resident or an
appl i cant needs the features of the unit and there is another unit available

for the applicant. This requirenent will be a provision of the |ease
agreenent .
E. UTI LI TY SERVI CES

Tenants responsible for direct paynent of utilities nust abide by any and al
regul ati ons of the specific utility conpany, including regulations pertaining
to advance paynents of deposits.

Failure to maintain utility services during tenancy is a | ease violation and
grounds for eviction

Non- paynent of excess utility charge paynents to the PHA is a violation of the
| ease and is grounds for eviction

F. SECURI TY DEPOCSI TS

Security Deposit

New tenants must pay a security deposit to the PHA at the time of adm ssion
The amount of the security and/or pet deposit required is specified in the

| ease.

The ampunt of the Security Deposit is $100.

The amount of the Pet Deposit is $200.

The PHA may permt installnent payments of security deposits when a new tenant
denonstrates a financial hardship to the satisfaction of the PHA. However, no
| ess than one-half of the required deposit nust be paid before occupancy.

The remai nder of the deposit nust be paid within sixty days.

The PHA will hold the security deposit for the period the tenant occupies the
unit.

The PHA will refund to the Tenant the anpunt of the security deposit, |ess any
anount needed to pay the cost of:
Unpai d Rent;

Damages |isted on the Mywve-Qut |nspection Report that exceed nornmal wear
and tear;

Ot her charges under the Lease.
The PHA will refund the Security Deposit |ess any amounts owed, within [15-30,
State Law] days after nove out and tenant's notification of new address.
The PHA will refund the Pet Deposit to the tenant, |ess any damage caused by
the pet to the dwelling unit, upon renoval of the pet or the owner fromthe
unit.
The PHA will return the Pet Deposit to the former tenant or to the person
designated by the former tenant in the event of the fornmer tenant's
i ncapacitation or death.
The PHA will provide the tenant or designee identified above with a witten
list of any charges against the security or pet deposits. If the tenant
di sagrees with the anpbunt charged to the security or pet deposits, the PHA
will provide a neeting to discuss the charges.
The resident nust | eave the dwelling unit in a clean and undamaged (beyond
normal wear and tear) condition and nust furnish a forwardi ng address to the
PEA . Al'l keys to the unit nust be returned to the Managenent upon vacating
the unit.
The PHA will not use the security deposit for paynment of rent or other charges
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while the tenant is living in the unit.

If the tenant transfers to another unit, the PHA will transfer the security
deposit to the new unit. The tenant will be billed for any mai ntenance or
ot her charges.
Pet Deposit

ee chapter on Pet Deposit policy.)
G RENT PAYMENTS

The tenant rent is due and payable at the PHA-designated |location on the first
of every nonth. If the first falls on a weekend or holiday, the rent is due
and payable on the first business day thereafter
If the PHA does not receive paynent by the agreed-upon date, a delinquent rent
notice will be sent.
If the paynment of rent and other charges due under the |ease will be del ayed
beyond the first day of the nonth, the tenant nust notify the Managenent no
| ater than five business days before the paynent is due.

The notification nust include an explanation of the circunmstances which

will delay the tenant's paynent, and indicate the date on which ful
payment will be made.
H. FEES AND NONPAYMENT PENALTI ES
[T the tenant fails to nake paynent by the tenth day of the nonth, and the PHA
has not agreed to accept paynent at a later date, a Notice to Vacate will be

i ssued to the tenant with a 14 day notice period for failure to pay rent,
demandi ng paynent in full or the surrender of the preni ses.

If the tenant fails to nmake paynment by the tenth day of the nmonth, a late fee
of $5.00 will be charged.

A charge of $18 will be assessed against the tenant for checks which are
returned for non-sufficient funds (NSF), or checks witten on a closed
account. If the check is not redeenmed and the rent satisfied by the tenth of

the nonth, the rent will be considered unpaid.

If the PHA has not agreed to accept paynment at a later date, a Notice to
Vacate will be issued for failure to pay rent.

Any paynent received will be applied to the ol dest charges in the resident's

account with the exception of debts currently under a paynent agreenent.
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l. SCHEDULES OF SPECI AL CHARGES

Schedul'es of special charges for services, repairs, utilities and rules and
regul ati ons which are required to be incorporated into the | ease by reference
shall be publicly posted in a conspicuous manner in the project office, and

they will be provided to applicants and tenants upon request.

J. MODI FI CATI ONS TO THE LEASE

Schedul'es of special charges and rul es and regul ations are subject to

nodi fication or revision. Tenants will be provided at |east thirty days
written notice of the reason(s) for any proposed nodifications or revisions,
and they will be given an opportunity to present witten conments. Comments
will be taken into consideration before any proposed nodifications or

revi sions becone effective.
A copy of such notice shall be posted in the central office, and:
Hand delivered to the dwelling unit.
Mail ed by first class mail to the tenant.
Any nodifications of the | ease nust be acconplished by a witten addendumto
the | ease and signed by both parties.
K. CANCELLATI ON OF THE LEASE
CancelTation of the tenant™s Tease is to be in accordance with the provisions
contained in the | ease agreenent and as stated in this policy.

L. | NSPECTI ONS OF PUBLI C HOUSI NG UNI TS
Initial Tnspections
The PHA and the family will inspect the prenmises prior to occupancy of the

unit in order to determne the condition of the unit and equi prment in the
unit. A copy of the initial inspection, signed by the PHA and the tenant, wll
be kept in the tenant file.

Any adult menber may sign the inspection formfor the head of househol d.
Vacat e | nspections

The PHA Tnspection Departnent will access the Vacate Report prepared by
housi ng managenment staff and will perform a nove-out inspection when the
famly vacates the unit, and will encourage the famly to participate in the

nove- out inspection.

The purpose of this inspection is to determ ne necessary mai ntenance and

whet her there are danmmges that exceed normal wear and tear. The PHA wil |
deternmine if there are tenant caused damages to the unit. Tenant caused
damages may affect part or all of the famly's security deposit.

The nove-out inspection also assists the PHA in determning the tine and
extent of the preparation and repairs necessary to nake the unit ready for the
next tenant.

The resident is encouraged to participate in the nove-out inspection.

Annual | nspections

The PHA wilT inspect all units annually using HUD' s m ni mum Housing Quality

St andards (HQS) as a guideline.

Resi dents who "fail" the inspection due to housekeepi ng or tenant-caused
damages will be given one week to correct noted itens. Another inspection wll
be conduct ed.

Residents will be issued a copy of the inspection report with required
corrections.

If necessary to bring the unit into HQS conpliance, needed repairs wll be
conpl eted by the PHA.

Al'l inspections will include a check of all snoke alarns to ensure proper
wor ki ng order.

I nspection report will indicate whether required corrections are to be charged
to the resident or covered by the PHA

Required corrections will be repaired by the PHA within twenty of the

i nspection date.

Damages beyond "normal wear and tear” will be billed to the tenant.

Resi dents who repeatedly "fail" the inspection or cause excessive damage to

the unit may be in violation of their |ease.

Quality Control Inspections

The housi ng managenent staff will conduct periodic quality control inspections
to determine the condition of the unit and to identify problens or issues in
which the PHA can be of service to the famly.
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The PHA Inspection staff will conduct quality control inspections on five
percent units
i n whi ch housi ng nmanagenent staff requested an inspection

where repairs were made to vacant units generated by nove-out

i nspections

that are under general contract mai ntenance or contracted out to low bid

contractors
The purpose of these quality control inspections is to assure that repairs
were conpl eted at an acceptable level of craftsmanship and within an
acceptable time frane.
PHA | nspection Supervisor conducts quality control inspections for five
percent of the preventive mai ntenance i nspections conducted.
The property manager will conduct periodic inspections to determine the
condition of the unit and to identify problenms or issues in which the PHA can
be of service to the fanmly.
Speci al | nspections
Housi ng managenent staff may request the inspector to conduct a specia
i nspection for housekeeping, unit condition, or suspected |ease violation
HUD representatives or |ocal government officials may review PHA operations
periodically and as a part of their nmonitoring may inspect a sanpling of the
PHA' s i nventory.
O her | nspections
The PHA i nspector will periodically conduct w ndshield and/or wal k-through
i nspections to determ ne whether there may be | ease viol ations, adverse
conditions or |ocal code violations.
Pl ayground i nspections are conducted quarterly to determ ne playground safety.
Bui | di ng exterior and grounds inspections are conducted at all Public Housing
properties to determ ne hazardous conditions as well as to assist in budget
preparation.
Enmer gency I nspections
Housi ng managenent staff, including PHA inspectors may initiate an emergency
i nspection report to generate a work order if they believe that an emergency
exists in the unit or on a Public Housing site. In addition, the inspector may
conduct an energency inspection without a work order and generate a work order
after the inspection has been conducted (see Entry of Premises Notice in this
chapter.) Repairs are to be conpleted within 24 hours fromthe tinme the work
order is issued.
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Ener gency Repairs to be Conpleted in Less than 24 Hours
The folTowng itens are to be considered energency in nature and require
i medi ate (|l ess than 24 hour) response:
Lock-out (with proper identification of resident)
Broken | ock which affects unit security
Broken wi ndow gl ass which affects unit security, is a cutting hazard, or
occurs within inclement weather (to be secured or abated)
Escapi ng gas
Pl umbi ng | eaks whi ch have the capacity to create flooding or cause
damage to the unit
Natural gas |eaks or smell of funes
Backed- up sewage
El ectrical hazard
Units with elderly residents have the follow ng additional standards for
repairs to be conducted in | ess than 24 hours:
I noperabl e PHA-owned air conditioner/heater (seasonal) or refrigerator

I noperabl e snoke detectors will be treated as a 24-hour energency and will be
made operable by the PHA if the snmoke detector is in need of repair
Resi dents who di sengage snoke detectors for conveni ence purposes will be

cited. (See "Housekeeping Citations" bel ow)
Entry of Prenises Notices
The PHA WiTT give prior witten notice for non-energency inspections. Non-
emergency entries to the unit will be nmade during reasonable hours of the day.
The PHA will provide the famly with 24 hour notice prior to entering the unit
for non-emergency reasons other than the annual inspection

If no person is at hone, the inspector and another staff nmenber will enter
the unit and conduct the inspection

Where the PHA is conducting regular annual exam nations of its housing units,

the famly will receive at | east one weeks notice of the inspection to allow
the famly to prepare and be able to pass the inspection
Reasons the PHA will enter the unit are:

I nspections and mai nt enance

To make i nprovenents and repairs

To show the prem ses for |easing

In cases of energency
The fam |y nmust call the PHA at |east 24 hours prior to the schedul ed date of
i nspection to reschedul e the inspection, if necessary.
The PHA will reschedul e the inspection no nore than once unless the resident
has a verifiable nedical reason which has hindered the inspection. The PHA may
request verification
Repairs requested by the famly will not require prior notice to the famly.
Residents are notified in the | ease that resident-requested repairs presune
perm ssion for the PHA to enter.
Non- I nspecti on Energency Entry
The PHA staff will allTow access to the unit to proper authorities when issues
of health or safety of the tenant are concerned.
Fam |y Responsibility to All ow I nspection
The PHA nust be alTowed to inspect the unit at reasonable tines with

reasonabl e notice. Twenty Four hour written notice will be considered
reasonable in all cases.
The resident is notified of the inspection appointnment by mail. The famly

must call the PHA at |east 24 hours before the inspection date to reschedul e
the inspection, if necessary.

The PHA will reschedule the inspection no nore than once unless the resident
has a verifiable nedical reason which has hindered the inspection. The PHA may
request verification

If the resident refuses to allow the inspection, the resident will be in
violation of the |ease and the PHA will notify the famly of its intended
action.

If the resident refuses to allow the inspection, the resident will be in

vi ol ation of the | ease.
Housekeepi ng Citations
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Residents who "fail" an inspection due to housekeeping will be issued a
Housekeeping Citation, and a reinspection will be conducted within five
wor ki ng days by housi ng managenent staff.

If the famly fails to conply with the reinspection it can result in | ease
term nation.

Citations will be issued to residents who purposely and for convenience
di sengage the unit's snoke detector.
More than two citations will be considered a violation of the |ease.

Tenant Damages

Repeated failed i nspections or danages to the unit beyond nornmal wear and tear
may constitute serious or repeated | ease violations.

"Beyond normal wear and tear" is defined as itens which could be charged

agai nst the tenant's security deposit under state |law or court practice.
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Chapter 10
PET POLI CY

| NTRODUCTI ON
PHAs have di scretion to decide whether or not to devel op policies pertaining
to the keeping of pets in public housing units. This Chapter explains the
PHA' s policies on the keeping of pets and any criteria or standards pertaining
to the policy. The rules adopted are reasonably related to the legitimte
interest of this PHA to provide a decent, safe and sanitary living environnment
for all tenants, to protecting and preserving the physical condition of the
property, and the financial interest of the PHA.
The purpose of this policy is to establish the PHA's policy and procedures for
ownership of pets in elderly and disabled units and to ensure that no
applicant or resident is discrimnated agai nst regardi ng adni ssion or
conti nued occupancy because of ownership of pets. It also establishes
reasonabl e rul es governing the keepi ng of conmon househol d pets.
The PHA chooses not to publish rules governing the keepi ng of common househol d
pets. Residents will conply with the dwelling | ease, which requires that no
animals or pets of any kind are permtted on the prem ses w thout prior
written approval of the PHA. This does not apply to animals that are used to
assi st persons with disabilities.
Nothing in this policy or the dwelling lease linmts or inpairs the right of
persons with disabilities to own animals that are used to assist them
ANl MALS THAT ASSI ST PERSONS W TH DI SABI LI TI ES
Pet rules willT not be applied to animals who assi st persons with disabilities.
To be excluded fromthe pet policy, the resident/pet owner nust certify:
That there is a person with disabilities in the househol d;
That the ani mal has been trained to assist with the specified disability
A MANAGEMENT APPROVAL OF PETS
AI'T pets nust be approved in advance by the PHA managenent.
The pet owner nust submt and enter into a Pet Agreenent with the PHA.
Regi stration of Pets
Pets nust be registered with the PHA before they are brought onto the
prem ses. Registration includes certificate signed by a licensed veterinarian
or State/local authority that the pet has received all inocul ations required
by State or local law, and that the pet has no communi cabl e di sease(s) and is
pest-free.
Regi stration nust be renewed and will be coordinated with the annua
recertification date and proof of |icense and inoculation will be subnmtted at
| east 30 days prior to annual reexam nation.
Dogs and cats nust be spayed or neutered.
Execution of a Pet Agreement with the PHA stating that the tenant acknow edges
conpl ete responsibility for the care and cleaning of the pet will be required.
Regi stration nust be renewed and will be coordinated with the annua
recertification date.
Approval for the keeping of a pet shall not be extended pending the conpletion
of these requirenents.
Refusal To Regi ster Pets
The PHA may not refuse to register a pet based on the determ nation that the
pet owner is financially unable to care for the pet. If the PHA refuses to
register a pet, a witten notification will be sent to the pet owner stating
the reason for denial and shall be served in accordance with HUD Notice
requi renents.
The PHA will refuse to register a pet if:
The pet is not a common househol d pet as defined in this policy;
Keepi ng the pet would violate any House Pet Rul es;
The pet owner fails to provide conplete pet registration information, or
fails to update the registration annually;
The PHA reasonably determ nes that the pet owner is unable to keep the
pet in conpliance with the pet rules and other |ease obligations. The
pet's tenperanent and behavi or nmay be considered as a factor in
Feternining the pet owner's ability to conply with provisions of the
ease.
The notice of refusal nmay be conbined with a notice of a pet violation.
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A resident who cares for another resident's pet nust notify the PHA and agree
to abide by all of the pet rules in witing.
B. STANDARDS FOR PETS
[T an approved pet gives birth to a litter, the resident nust renove all pets
fromthe preni ses except one.
Pet rules will not be applied to aninmals who assist persons with disabilities.
Persons Wth Disabilities
To be excluded fromthe pet policy, the resident/pet owner nust certify:
That there is a person with disabilities in the househol d;
That the animal has been trained to assist with the specified
disability; and
That the animl actually assists the person with the disability.
Types of Pets All owed
No types of pets other than the foll owi ng nay be kept by a resident.
Tenants are not permitted to have nore than one type of pet.
1. Dogs
Mexi mum nunber: one (1)
Maxi mum adult wei ght: 25 pounds
Must be housebr oken
Must be spayed or neutered
Must have all required inocul ations
Must be licensed as specified now or in the future by State | aw and
| ocal ordi nance
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2. Cats
Maxi mum nunber one(1)
Must be decl awed
Must be spayed or neutered
Must have all required inocul ations
Must be trained to use a litter box or other waste receptacle
Must be licensed as specified now or in the future by State |aw or
| ocal ordi nance
3. Bi rds
MBxi mum nunber one (1)
Must be enclosed in a cage at all tines
4. Fi sh
MBxi mum aquari um si ze 10 gal | ons
Must be maintai ned on an approved stand
5. Rodents (Rabbit , guinea pig, hanster, or gerbil ONLY)
Mexi mum nunber one (1)
Must be enclosed in an acceptable cage at all tines

Must have any or all inoculations as specified now or in the future by
State | aw or | ocal ordinance
6. Turtl es

Mexi mum nunber one (1)
Must be enclosed in an acceptabl e cage or container at all tines.
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C. PETS TEMPORARI LY ON THE PREM SES

Pets which are not owned by a tenant will not be all owed.

Resi dents are prohibited fromfeeding or harboring stray aninals.
This rul e excludes visiting pet prograns sponsored by a humane society or
ot her non-profit organi zation and approved by the PHA

D. DESI GNATI ON OF PET/ NO- PET AREAS

E.  ADDITTONAL FEES AND DEPGCSI TS FOR PETS
The resident/pet owner shall be required to pay a refundabl e deposit for the
pur pose of defraying all reasonable costs directly attributable to the
presence of a dog or cat.
An initial paynment of $200 on or prior to the date the pet is properly

regi stered and brought into the apartnent, and;
The PHA reserves the right to change or increase the required deposit by
amendnment to these rules.
The PHA will refund the Pet Deposit to the tenant, |ess any damage caused by
the pet to the dwelling unit, upon renoval of the pet or the owner fromthe
unit.

The PHA will provide the tenant or designee identified above with a witten
list of any charges against the pet deposit. If the tenant disagrees with the
anmpunt charged to the pet deposit, the PHA will provide a neeting to discuss

t he char ges.
Al l reasonabl e expenses incurred by the PHA as a result of damages directly
attributable to the presence of the pet in the project will be the
responsibility of the resident, including:
The cost of repairs and replacenents to the resident's dwelling unit;
Fum gation of the dwelling unit;
Common areas of the project.
Pet Deposits are not a part of rent payable by the resident.
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F. ALTERATI ONS TO UNI T
Resi dents/ pet owners shall not alter their unit, patio, prem ses or common

areas to create an enclosure for any aninmal. Installation of pet doors is
prohi bi t ed.

G PET WASTE REMOVAL CHARGE

A separate pet waste removal charge of $5.00 per occurrence will be assessed

agai nst the resident for violations of the pet policy.

Pet deposit and pet waste renoval charges are not part of rent payable by the
resi dent.
Al |l reasonabl e expenses incurred by the PHA as the result of damages directly
attributable to the presence of the pet will be the responsibility of the
resident, including:

The cost of repairs and replacenents to the dwelling unit;
Fum gation of the dwelling unit.

If the tenant is in occupancy when such costs occur, the tenant shall be
billed for such costs as a current charge.

If such expenses occur as the result of a nobve-out inspection, they will be
deducted fromthe pet deposit. The resident will be billed for any anount
whi ch exceeds the pet deposit.
The expense of flea deinfestation shall be the responsibility of the resident.

H. PET AREA RESTRI CTI ONS

Pets nust be maintained within the resident's unit. Wen outside of the unit
(within the building or on the grounds) dogs and cats nust be kept on a | eash
or carried and under the control of the resident or other responsible

i ndi vidual at all tines.

Pets are not permitted in comon areas including | obbies, comunity roons and
| aundry areas except for those comon areas which are entrances to and exits
fromthe building.

Resi dents/ Pet Owners are not permtted to exercise pets or permt pets to
deposit waste on project prenises outside of the areas designated for such
pur poses.

l. NO SE

Pet owners must agree to control the noise of pets so that such noi se does not
constitute a nuisance to other residents or interrupt their peaceful enjoynent
of their housing unit or prenmises. This includes, but is not limted to |oud
or continuous barking, howing, whining, biting, scratching, chirping, or
ot her such activities.
J. CLEANLI NESS REQUI REMENTS

Litter Box Requirenents. AIT animal waste or the litter fromlitter boxes
shalT be picked up inmedi ately by the pet owner, disposed of in sealed plastic
trash bags, and placed in a trash bin.

Litter shall not be disposed of by being flushed through a toilet.
Litter boxes shall be stored inside the resident's dwelling unit.

Renpval of Waste From Other Locations. The Resident/Pet Owmer shall be
responsi bl e for the removal of waste fromthe exercise area by placing it in a
seal ed plastic bag and disposing of it in an outside trash bin
Any unit occupied by a dog, cat, or rodent will be fum gated at the tine the
unit is vacated.
The resident/pet owner shall take adequate precautions to elimnate any pet
odors within or around the unit and to maintain the unit in a sanitary
condition at all tines.

K. PET CARE

No pet (excluding fish) shall be |eft unattended in any apartnent for a period
in excess of eight hours.
All residents/pet owners shall be responsible for adequate care, nutrition,
exerci se and medi cal attention for his/her pet.

Resi dent s/ pet owners must recognize that other residents may have cheni cal
sensitivities or allergies related to pets, or may be easily frightened or
di soriented by animls. Pet owners nmust agree to exercise courtesy with
respect to other residents.

L. RESPONSI BLE PARTI ES
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The resident/pet owner will be required to designate two responsible parties
for the care of the pet if the health or safety of the pet is threatened by
the death or incapacity of the pet owner, or by other factors that render the
pet owner unable to care for the pet.

M | NSPECTI ONS

The PHA may, after reasonable notice to the tenant during reasonable hours,
enter and 1 nspect the premi ses, in addition to other inspections allowed.

N. PET RULE VI OLATI ON NOTI CE

[T a determnation is made on objective facts supported by witten statenents,
that a resident/pet owner has violated the Pet Rule Policy, witten notice
will be served

The Notice will contain a brief statement of the factual basis for the
deternmination and the pet rule(s) which were violated. The notice will also
st ate:

That the resident/pet owner has three (3) days fromthe effective date
of the service of notice to correct the violation or nmake witten
request for a nmeeting to discuss the violation
That the resident pet owner is entitled to be acconpani ed by anot her
person of his or her choice at the neeting; and
That the resident/pet owner's failure to correct the violation, request
a neeting, or appear at a requested neeting nmay result in initiation of
procedures to terminate the pet owner's tenancy.

If the pet owner requests a neeting within the three day period, the neeting

will be scheduled no |ater than five calendar days before the effective date
of service of the notice, unless the pet owner agrees to a |later date in
writing.

Q. NOTI CE FOR PET REMOVAL
IT the resident/pet owner and the PHA are unable to resolve the violation at
the neeting or the pet owner fails to correct the violation in the tine period
allotted by the PHA, the PHA may serve notice to renove the pet.
The Notice shall contain:
A brief statenent of the factual basis for the PHA's deternination of
the Pet Rule that has been viol ated,;
The requirenent that the resident /pet owner nust renove the pet within
[insert number] days of the notice; and
A statenent that failure to renove the pet may result in the initiation
of term nation of tenancy procedures.
P. TERM NATI ON OF TENANCY
The PHA may initiate procedures for term nation of tenancy based on a pet rule
violation if:
The pet owner has failed to renmove the pet or correct a pet rule
violation within the tine period specified; and
The pet rule violation is sufficient to begin procedures to term nate
tenancy under terns of the |ease.
Q PET REMOVAL
[T the death or incapacity of the pet owner threatens the health or safety of
the pet, or other factors occur that render the owner unable to care for the
pet, the situation will be reported to the Responsible Party designated by the
resi dent/ pet owner. Includes pets who are poorly cared for or have been left
unattended for over twenty four hours.
If the responsible party is unwilling or unable to care for the pet, or if the
PHA after reasonable efforts cannot contact the responsible party, the PHA may
contact the appropriate State or |ocal agency and request the renoval of the
pet .
If the pet is renoved as a result of any aggressive act on the part of the

pet, the pet will not be all owed back on the preni ses.

R. EMERGENCI ES

The PHA wWilT take all necessary steps to insure that pets which becone

vi cious, display synptons of severe illness, or denobnstrate behavior that

constitutes an imedi ate threat to the health or safety of others, are

referred to the appropriate State or |local entity authorized to renove such

ani mal s.
If it

i ecessary for the PHA to place the pet in a shelter facility, the
cost wil

s n

| be the responsibility of the tenant/pet owner.
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Chapter 11
RECERTI FI CATI ONS

| NTRODUCTI ON

HUD requires that the PHA recertify all fanilies at |east annually. At the
annual recertification famlies nmust report their current household
conposition, income, deductions and all owances. Between regul ar annua
recertifications, HUD requires that fanmlies report all changes in household
conmposition, but the PHA deci des what other changes nust be reported and the
procedures for reporting them This Chapter defines the PHA's policy for
conducting annual recertifications. It also explains the interimreporting
requi renments for famlies, and the standards for tinely reporting.

A ELI G BI LI TY FOR CONTI NUED OCCUPANCY
Resi dents who neet the folTowing criteria will be eligible for continued
occupancy:

Qualify as a famly as defined in this policy;
Are in full compliance with the obligations and responsibilities
described in the dwelling | ease;
Whose fanmily nmenbers, age 6 and ol der, each have subnitted their Socia
Security nunbers or have certifications on file that they do not have a
Soci al Security nunber;
VWose fam |y nenbers have subnmitted required citizenship/eligible
i mm gration status/noncontendi ng docunents.
B. ANNUAL RECERTI FI CATI ONS
The terms annual recertification and annual reexam nation are synonynous.
In order to be recertified, famlies are required to provide current and
accurate information on incone, assets, allowances and deductions, and famly
conposi tion.
Fam |ies who choose flat rent are to be recertified every three years. For
fam lies who nove in on the first of the nmonth, the annual recertifications

will be conpleted within 12 nonths of the anniversary of the nove-in date.
(Exanple: If fam|ly noves in August 1, the annual recertification will be
conducted to be effective on August 1, the follow ng year.)

For famlies who nove in during the nonth, the annual recertifications will be

conpleted no |ater than the first of the nonth in which the fanily noved in
the followi ng year. (Exanple: If famly noves in August 15, the effective date
of the next annual recertification is August 1.)
VWhen families nmove to another dwelling unit:
The annual recertification date will not change.
Reexam nation Notice to the Famly
AT TamTies will be notified of their obligation to recertify by first class
mai | . The notification shall be sent at |east ninety (90) days in advance of
the anniversary date. If requested as an acconmpdati on by a person with a
disability, the PHA will provide the notice in an accessible format. The PHA
will also mail the notice to a third party, if requested as reasonable
accommodation for a person with disabilities. These accommopdati ons will be
granted upon verification that they neet the need presented by the disability.
The notification shall explain fam |y choice of incone-based or flat rent,
with an estimate of what the income-based rent would be and a statement of
what the flat rent is.
The family will indicate whether the famly chooses incone-based or fl at
rent by checking the appropriate box on the docunment, signing the
docunent, and returning the docunment to the PHA

If the famly chooses flat rent, no reexam nation appointnment will be
necessary.
Met hodol ogy
[T the famly chooses incone-based rent, or if the famly has paid the flat
rent for three (3) years, the PHA will use the follow ng nethodol ogy for

conducting annual recertifications:
To schedul e the specific date and tinme of appointnments in the witten
notification to the famly.

Persons with Disabilities
Persons with disabilities, who are unable to cone to the PHA's office
will be granted an accommopdati on of conducting the interview at the
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person's hone, upon verification that the acconmodati on requested neets
the need presented by the disability.

Col | ection of Information

The famTy is required to conplete the annual recertification form

The famly is required to conplete a Personal Declaration formprior to al
annual and interimrecertification interviews.
Requi renents to Attend
The folTowng fam Ty nmenbers will be required to attend the recertification
i nterview and sign the application for continued occupancy:

The head of househol d and spouse
If the head of household is unable to attend the interview

The appointnment will be reschedul ed.
Failure to Respond to Notification to Recertify
The witten notification will explain which fam|ly nmenbers are required to

attend the recertification interview The family my call to request another
appoi ntnment date up to [nunber of] days prior to the interview
If the fam |y does not appear for the recertification interview, and has not
reschedul ed or nade prior arrangements with the PHA, the PHA will not
reschedul e a second appoi ntnent.
If the family fails to appear for the second appoi ntnent, and has not
reschedul ed or nade prior arrangements, the PHA will

Term nate tenancy for the famly.
Exceptions to these policies may be nmade by Public Housing Manager if the
fam|ly is able to docunent an energency situation that prevented them from
canceling or attending the appoi ntnent.
Docunents Required Fromthe Fanmily
In the notification Tetter to the family, the PHA will include instructions
for the family to bring the follow ng:

Docunment ati on of incone for all fam |y menbers

Document ation of liquid and non-liquid assets

Docunentati on to substantiate any deductions or all owances

Personal Decl aration Form conpl eted by head of househol d
Verification of Information
AI'T information which affects the famly's continued eligibility for the
program and the famly's Total Tenant Payment (TTP) will be verified in
accordance with the verification procedures and guidelines described in this
Policy. Verifications used for recertification nust be | ess than 120 days ol d.

Al verifications will be placed in the file, which has been established for
the famly.
VWhen the informati on has been verified, it will be analyzed to
det er m ne:

the continued eligibility of the resident as a famly or as the
remai ni ng menber of a famly;
the unit size required by the famly;
t he amobunt of rent the fanmily should pay.
Changes I n The Tenant Rent
[T there Ts any change in rent, including change in fanmily’'s choice in rent,
the | ease will be anended, or a new |lease will be executed, or a Notice of
Rent Adjustnent will be issued [24 CFR 966.4(c) & (0)].
Tenant Rent | ncreases
[T tenant rent changes, a thirty-day notice will be mailed to the famly prior
to the anniversary date.

If less than thirty days are remaining before the anniversary date, the tenant
rent increase will be effective on the first of the second nonth follow ng the
thirty day notice.

If there has been a m srepresentation or a material om ssion by the famly, or
if the fam |y causes a delay in the reexam nation processing, there will be a
retroactive increase in rent to the anniversary date.

Tenant Rent Decreases

[T tenant rent decreases, it will be effective on the anniversary date

If the famly causes a delay so that the processing of the reexami nation is
not conplete by the anniversary date, rent change will be effective on the

first day of the nonth foll owi ng conpletion of the reexam nation processing by
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t he PHA.

If the tenant rent decreases and the tenant reported the change within a nonth
prior to the annual recertification anniversary date or between the annua
recertification anniversary date and the effective date of the annua

recertification, the change will be treated as an interim The change will be
effective the first of the following nonth that the famly reported the
change. |If necessary, the PHA will run another HUD 50058 as an annual
recertification.

C. REPORTI NG | NTERI M CHANGES

FamiTies must report all changes in household conposition to the PHA between
annual reexam nations. This includes additions due to birth, adoption and
court-awarded custody. The famly nust obtain PHA approval prior to all other
additions to the househol d.
When there is a change in head of household or a new adult famly nmenber is
added, the PHA will conplete an application for continued occupancy and
reverify, using the same procedures the PHA staff would use for an annua
reexam nation, except for effective dates of changes. In such case, the
I nteri m Reexam nation Policy would be used.
The annual reexam nation date will not change as a result of this action.
The U.S. citizenship/eligible inmmgrant status of additional famly nmenbers
nust be declared and verified prior to the approval by the PHA of the famly
menber being added to the | ease.
I nt eri m Reexam nati on Policy
Increases in Income to be Reported
FamTies paying fTat rent are not required to report any increases in incone
or assets.
Fam | ies nust report all increases in incone/assets of all household nenbers
to the PHA in witing within ten (10) days of the occurrence.
Fam lies are only required to report the follow ng increases in incone:
Increases in earned income fromthe enpl oynent of a current household
menber ;
I ncreases in incone because a person with incone joins the househol d;
I ncreases in household incone which come as a result of a new incone

source.
Increases In Income and Rent Adjustnents _ o
The PHA WiTT process rent adjustnents for all increases in incone, which are

reported between regularly schedul ed recertifications.

Decreases in Incone and Rent Adjustnents

Residents may report a decrease in income and ot her changes, such as an
increase in allowances or deductions which would reduce the amount of the
total tenant paynent.

The PHA will process the rent adjustnent unless the PHA confirns that the
decrease in income will last |less than 30 cal endar days.
The PHA will process rent adjustments whenever there is a decrease in incone
D. | NCOVE CPHANGES RESULTI NG FROM WELFARE PROGRAM REQUI REMENTS
The PHA wiTT not reduce the public housing rent for famTies whose welfare
assistance is reduced specifically because of:

fraud; or

failure to participate in an econom c self-sufficiency program or
nonconpl i ance with a work activities requirenent
Homerer,fthe PHA wi Il reduce the rent if the welfare assistance reduction is a
result of:
The expiration of a lifetime tine limt on receiving benefits; or
A situation where the famly has conplied with welfare program
requi renents but cannot or has not obtained enploynment, such as:
the famly has conplied with welfare programrequirenents, but the
durational time limt, such as a cap on the length of time a
famly can receive benefits, causes the famly to lose their
wel fare benefits.
Verification Before Denying a Request to Reduce Rent
The PHA wWiTT obtain witten verification fromthe wel fare agency stating that
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the famly's benefits have been reduced for fraud or nonconpliance before
denying the famly's request for rent reduction

Cooperati on Agreenents

The PHA has a unwitten cooperation agreenent in place with the |ocal welfare
agency which assists the PHA in obtaining the necessary information regarding
wel f are sancti ons.

The PHA has taken a proactive approach to culninating an effective working

rel ati onship between the PHA and the | ocal welfare agency for the purpose of
targeting economc self- sufficiency prograns throughout the comunity that
are available to public housing residents.

The PHA and the | ocal welfare agency have nutually agreed to notify each ot her
of any econom ¢ sel f-sufficiency and/ or other appropriate prograns or services
that woul d benefit public housing residents.

E. OTHER | NTERI M REPORTI NG | SSUES

An interimreexam nation will be scheduled for famlies with zero income sixty
for a maxi num of 120 days.

If there is a change from benefit incone to enploynent incone, the PHA will
defer the famly's rent increase for six nonths, or until the annua

reexam nation, in order to encourage fanmlies to nove to self-sufficiency.

This incentive will only be provided once to any fanmily nenber.
If the famly menber | eaves the job wi thout good cause after six nonths and
before twelve nonths, the rent wll be calculated retroactively to include the

enpl oynment i ncome.
This incentive is not provided to persons who work seasonal ly.
In the followi ng circunstances, the PHA may conduct the interim
recertification by mai

Changes that will not result in a change in tenant rent.
Changes in inconme that are nornmal for the famly, such as seasona
enpl oynent .

As a reasonabl e accommpdati on when requested. (See Chapter titled
"Statenment of Policies and Cbjectives")
Any changes reported by residents other than those listed in this section wll

be noted in the file by the staff person, but will not be processed between
regul arly schedul ed annual recertifications.

PHA Errors

[T the PHA nakes a calculation error at adnission to the programor at an
annual reexam nation, an interimreexam nation will be conducted to correct
the error, but the famly will not be charged retroactively.

F. TI MELY REPORTI NG OF CHANGES | N | NCOVE (AND ASSETS)

Standard for Tinely Reporting of Changes

The PHA requires that famTies report interimchanges to the PHA within ten
wor ki ng days of when the change occurs. Any information, document or signature
needed fromthe famly which is needed to verify the change must be provided
within three working days of the change.

An exception will be nade for TANF recipients who obtain enploynent. In such
cases, famlies will have to report within ten days of receipt of the Notice
of Action from TANF that shows the full adjustnent for enploynment incone.

If the change is not reported within the required tine period, or if the
famly fails to provide signatures, certifications or docunentation, (in the

time period requested by the PHA ), it will be considered untinely reporting.
Procedures When the Change is Reported in a Tinely Manner
The PHA wWilT notify the famTy of any changes in Tenant Rent to be effective

according to the follow ng guidelines:
Increases in the Tenant Rent are effective on the first of the nonth
folTow ng at Teast thirty days' notice.
Decreases in the Tenant Rent are effective the first of the nonth
folTow ng the nonth in which the change is reported.
The change may be inpl emented based on docunentation provided by the famly,
pending third-party witten verification
Procedures when the Change is not Reported by the Tenant in a Tinely Manner
[T the fam Ty does not report the change as described under Tinmely Reporting,
the famly w il have caused an unreasonable delay in the interimreexan nation
processing and the follow ng guidelines will apply:
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Increase in Tenant Rent will be effective retroactive to the date it
woul d have been effective had it been reported on a tinely basis. The

famly will be liable for any underpaid rent, and may be required to
sign a Repaynent Agreenment or make a | unp sum paynent.
The PHA will not execute a paynment agreenent if the payback is so

much that it will take the fam |y |longer than six nonths to
conpl ete the agreenent.
Decrease in Tenant Rent will be effective on the first of the nonth
foll owi ng conpl etion of processing by the PHA and not retroactively.
Procedures when the Change is not Processed by the PHA in a Tinely Manner
"Processed in a tinmely manner™ neans that the change goes into effect on the
date it should when the famly reports the change in a tinely manner. If the
change cannot be nmade effective on that date, the change is not processed by
the PHA in a timely manner.
Therefore, an increase will be effective after the required thirty days
notice prior to the first of the nonth after conpletion of processing by the
PHA.

If the change resulted in a decrease, the overpaynent by the famly will be
calculated retroactively to the date it should have been effective, and the
famly will be credited for the anount.

G REPORTI NG OF CHANGES IN FAM LY COWPOSI TI ON

The nenbers of the famly residing in the unit nust be approved by the PHA
The famly nmust informthe PHA and request approval of additional fanmly
menbers ot her than additions due to birth, adoption, marriage, court-awarded
custody before the new nmenber occupies the unit.
The PHA will not approve the addition of famly menbers other than by birth,
adoption, marriage or court-awarded custody where the occupancy standards
woul d require a larger size unit.
Al'l changes in fam |y conposition nmust be reported within ten worki ng days of
t he occurrence in witing.

If an adult fam |y nenber is declared permanently absent by the head of
househol d, the notice nmust contain a certification by the head of household or
spouse that the nenber (who may be the head of househol d) renoved is

per manent|y absent.

The head of household nust provide a statement that the head of household or
spouse will notify the PHA if the renoved nenber returns to the household for
a period longer than the visitor period allowed in the |ease.

Increase in Fanily Size

The PHA wilT consider a unit transfer (if needed under the Occupancy

Gui delines) for additions to the famly in the follow ng cases:

Addition by marriage/or marital -type rel ation.

Addition of a minor who is a nenber of the nuclear famly who had been

living el sewhere

Addition of a PHA-approved |ive-in attendant.

Addition of any relation of the Head or Spouse.

Addition due to birth, adoption or court-awarded custody.
Fam | i es who need a |larger sized unit because of voluntary additions will have
ower priority on the Transfer List than other famlies who are required to
change unit size.
If a change due to birth, adoption, court-awarded custody, or need for a |live-
in attendant requires a larger size unit due to overcrowdi ng, the change in
unit size shall be nade effective upon availability of an appropriately sized
unit.
Definition of Tenporarily/Permanently Absent
The PHA nust conpute all applicable income of every fam |y nmenber who is on
the [ ease, including those who are tenporarily absent.
I ncone of persons permanently absent will not be counted. If the spouse is
tenmporarily absent and in the military, all mlitary pay and all owances
(except hazardous duty pay when exposed to hostile fire and any ot her
exceptions to mlitary pay HUD may define) is counted as incone.
It is the responsibility of the head of household to report changes in famly
conposition. The PHA wi |l evaluate absences fromthe unit in accordance with
this policy.
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Absence of Entire Fanmily
These policy guidelines address situations when the famly is absent fromthe
unit, but has not noved out of the unit. In cases where the famly has noved
out of the unit, the PHA will term nate tenancy in accordance with the
appropriate | ease term nation procedures contained in this Policy.
Fam lies are required to notify the PHA before they nove out of a unit in
accordance with the |l ease and to give the PHA information about any fanmly
absence fromthe unit.
Fam lies nust notify the PHA if they are going to be absent fromthe unit for
nore than fifteen consecutive days. A person with a disability may request an
extension of tine as an acconmpdati on
"Absence" neans that no fam |y nenber is residing in the unit.
In order to determine if the fanmily is absent fromthe unit, the PHA may:

Conduct home visit

Wite letters to the famly at the unit

Post letters on exterior door

Tel ephone the family at the unit

I nt ervi ew nei ghbors

Verify if utilities are in service

Check with Post Ofice for forwardi ng address

Cont act energency contact
If the entire famly is absent fromthe unit, with PHA perm ssion, for nore
than thirty consecutive days, the unit will be considered to be vacant and the
PHA wi Il term nate tenancy.

As a reasonabl e accommpdation for a person with a disability, the PHA may
approve an extension. (See Absence Due to Medical Reasons for other reasons to
approve an extension.) During the period of absence, the rent and other
charges nust remain current.

If the absence which resulted in term nation of tenancy was due to a person's
disability, and the PHA can verify that the person was unable to notify the
PHA in accordance with the | ease provisions regardi ng absences, and if a
suitable unit is available, the PHA may reinstate the fanmly as an
accommodation if requested by the famly

Absence of Any Menber

Any nenber of the household will be considered pernmanently absent if s/he is
away fromthe unit for three consecutive nonths or ninety in a 12 nonth
period except as otherw se provided in this Chapter

Absence due to Medi cal Reasons

[T any fam Ty nenber Teaves the household to enter a facility such as

hospital, nursing home, or rehabilitation center, the PHA will seek advice
froma reliable qualified source as to the |ikelihood and timng of their
return. If the verification indicates that the famly nmenber will be
permanently confined to a nursing hone, the fanmly nenber will be considered
permanently absent. If the

verification indicates that the famly nenber will return in | ess than ninety
consecutive days, the fam |y nenber will not be considered permanently absent,

as long as rent and other charges remai ns current.

If the person who is determned to be permanently absent is the sole nenber of
t he househol d, assistance will be termnated in accordance with the PHA' s
"Absence of Entire Famly" policy.

Absence due to Incarceration

[T the sole nenber is incarcerated for nore than thirty consecutive days, s/he
wi |l be considered permanently absent. Any member of the househol d, other than
the sole nmenber, will be considered pernanently absent if s/he is incarcerated
for sixty consecutive days. The rent and other charges must remain current
during this period.

The PHA will deternmine if the reason for incarceration is for drug-related or
crimnal activity which would threaten the health, safety and right to
peaceful enjoynment of the dwelling unit by other residents.

Foster Care and Absences of Children

[T the fam Ty includes a child or children tenmporarily absent fromthe hone
due to placenent in foster care, the PHA will deternm ne fromthe appropriate
agency when the child/children will be returned to the hone.
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If the time period is to be greater than three nonths fromthe date of renoval
of the child(ren), the famly will be required to nove to a snmaller size unit.

If all children are renmoved fromthe honme permanently, the unit size will be
reduced in accordance with the PHA' s occupancy gui del i nes.
Absence of Adult

[T neither parent remains in the household and the appropriate agency has
determined that another adult is to be brought into the assisted unit to care
for the children for an indefinite period, the PHA will treat that adult as a
visitor for the first fifteen cal endar days.

If by the end of that period, court-awarded custody or |egal guardi anship has
been awarded to the caretaker, and the caretaker qualifies under Tenant
Suitability criteria, the lease will be transferred to the caretaker

If the court has not awarded custody or |egal guardianship, but the action is
in process, the PHA will secure verification fromsocial services staff or the
attorney as to the status.
The PHA will transfer the lease to the caretaker, in the absence of a court
order, if the caretaker qualifies under the Tenant Suitability criteria and
has been in the unit for nore than thirty days and it is reasonable to expect
that custody will be granted.
When the PHA approves a person to reside in the unit as caretaker for the
child(ren), the incone of the caretaker should be counted pending a fina
di sposition. The PHA will work with the appropriate service agencies to
provide a snooth transition in these cases.

If a menber of the household is subject to a court order that restricts
hi M her fromthe hone for nore than thirty days, the person will be considered
per manent|y absent.

If an adult child goes into the mlitary and | eaves the household, they will
be consi dered permanently absent.

Full tinme students who attend school away fromthe hone will be treated in the
foll owi ng manner:

If the student is considered tenporarily absent fromthe househol d,

applicable income for that person will be counted.
Full time students who attend school away fromthe home and live with
the famly during school recess will be considered tenporarily absent

from the househol d.
Visitors (See Chapter on Leasing)
Any adul't not Tncluded on the HUD 50058 who has been in the unit nore than
t hree consecutive days, or a total of fifteen cunulative days in the nonth
will be considered to be living in the unit as an unauthorized househol d
menber .
Absence of evidence of any other address will be considered verification that
the visitor is an unauthorized househol d nenber.
Statements from nei ghbors and/or PHA staff will be considered in making the
determ nation.
The PHA will consider:

Statenents from nei ghbors and/or PHA staff

Vehicle license plate verification

Post Office records

Drivers license verification

Law enforcement reports

Credit reports
Use of the unit address as the visitor's current residence for any purpose
that is not explicitly tenporary shall be construed as pernanent residence.
The burden of proof that the individual is a visitor rests on the famly. In
t he absence of such proof, the individual will be considered an unauthorized
menber of the family and the PHA will terminate the famly's | ease since prior
approval was not requested for the addition
M nors and col |l ege students who were part of the fam |y but who now |ive away
from home during the school year and are not considered nenbers of the
household may visit for up to thirty days per year w thout being considered a
menber of the househol d.
In a joint custody arrangenent, if the minor is in the household | ess than one
hundred and eighty two days per year, the minor will be considered to be an
eligible visitor and not a famly menber.
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In a joint custody arrangenent, if the minor is in the household | ess than one
hundred and eighty two days per year, the minor will be considered to be an
eligible visitor and not a famly nmenber. |If both parents reside in Public
Housi ng, only one parent would be able to claimthe child for deductions and
for determination for the occupancy standards.
H. REMAI NI NG MEMBER OF TENANT FAM LY - RETENTION OF UNIT
To be considered the remaining nenber of the tenant fam Ty, the person nust
have been previously approved by the PHA to be living in the unit.
A live-in attendant, by definition, is not a nenber of the famly and will not
be considered a renmi ning menber of the Family.
In order for a minor child to continue to receive assistance as a remaining
fam |y menber:
The court has to have awarded enmanci pated mnor status to the ninor or
is legally married; or
The PHA has to have verified that social services and/or the Juvenile
Court has arranged for another adult to be brought into the unit to care
for the child(ren) for an indefinite period.
A reduction in famly size nay require a transfer to an appropriate unit size
per the Occupancy Standards.
. CHANGES IN UNI T SI ZE
The PHA shall grant exceptions fromthe occupancy standards if the famly
reﬁpests and the PHA determines the exceptions are justified according to this
policy.
The PHA will not assign a |larger bedroom size due to additions of fanmly
menbers other than by birth, adoption, marriage or court-awarded custody.
The PHA will consider the size of the unit and the size of the bedroons, as
wel | as the number of bedroonms, when an exception is requested.
When an approvabl e change in the circunstances in a tenant famly requires
another unit size, the famly's nove depends upon the availability of a
suitabl e size and type of unit. If the unit is not available at the tinme it is

requested, the family will be placed on the Transfer List.
(Ref erence chapter on Occupancy Standards)
J. CONTI NUANCE OF ASSI STANCE FOR "M XED' FAM LI ES

Under the Noncitizens Rule, "M xed" fTamTies are famlies that include at
| east one citizen or eligible immgrant and any nunber of ineligible menbers.
"M xed" families who were participants on June 19, 1995, shall continue
receiving full assistance If they neet the following criteria:
The head of househol d, co-head or spouse is a U S. citizen or has
eligible immgrant status; AND
The fam |y does not include any ineligible imrigrants other than the
head or spouse, or parents or children of the head, co-head or spouse.
M xed fam lies who qualify for continued assistance after 11/29/96 may receive
prorated assi stance only.
If they do not qualify for continued assistance, the nmenber(s) that cause the
famly to be ineligible for continued assistance may nove, or the famly may
choose prorated assistance (See Chapter titled "Factors Related to Tota
Tenant Paynent Deternmination"). The PHA nmay no | onger offer tenporary deferra
of term nation (See Chapter on "Lease Term nations").
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Chapter 12
LEASE TERM NATI ONS

| NTRODUCT! ON

The PHA may termnate tenancy for a fanmily because of the fanmly's action or
failure to act in accordance with HUD regul ations [24 CFR 966.4 (1)(2)], and
the terms of the lease. This Chapter describes the PHA's policies for
notification of |lease term nation and provisions of the |ease.

A TERM NATI ON BY TENANT

The tenant may ternminate the | ease by providing the PHA with a witten
[specify tinme period] (plus one day) advance notice as defined in the | ease

agreenent .

B. TERM NATI ON BY PHA

Term nation of tenancy will be in accordance with the PHA's | ease.

The public housing lease is automatically renewabl e, EXCEPT the public housing
| ease shall have a 12-nmonth term for comunity service and will not be renewed

in the case of nonconpliance with the conmunity service requirenents. See
Chapter 17 for Community Service.
The | ease may be ternminated by the PHA at any tinme by giving witten notice
for serious or repeated violation of material ternms of the | ease, such as, but
not limted to the follow ng: NOTE YOUR LEASE
Nonpayment of rent or other charges due under the Lease, or repeated
chronic | ate paynent of rent;
Failure to provide tinely and accurate statenents of incone, assets,
expenses and fam |y conposition at Adm ssion, Interim Special or Annua
Rent Recertifications;
Assi gnnent or subl easing of the prem ses or providing accommodati on for
boarders or | odgers;
Use of the prem ses for purposes other than solely as a dwelling unit
for the Tenant and Tenant's household as identified in this Lease, or
permitting its use for any other purposes;

Failure to abide by necessary and reasonable rules made by the Landl ord
for the benefit and well being of the housing project and the Tenants;
Failure to abide by applicable building and housing codes materially
affecting health or safety;

Failure to di spose of garbage waste and rubbish in a safe and sanitary
manner ;

Failure to use electrical, plunbing, sanitary, heating, ventilating, air
condi tioning and other equi pnent, including elevators, in a safe manner
Acts of destruction, defacenent or renmpoval of any part of the prem ses,
or failure to cause guests to refrain from such acts;

Failure to pay reasonabl e charges (other than for normal wear and tear)
for the repair of damages to the prem ses, project buildings,
facilities, equipnment, or commopn areas; or

The Tenant, any nmenber of the Tenant's household, or a guest or other
person under the Tenant's control shall not engage in crimnal activity,
i ncluding drug-related crimnal activity, on or off public housing

prem ses (as defined in the |lease), while the Tenant is a Tenant in
publ i ¢ housing, and such crimnal activity shall be cause for

term nation of tenancy. The term"drug-related crimnal activity" neans

the illegal manufacture, sale, distribution, use or possession with
intent to manufacture, sell, distribute, or use, a controlled substance
(as defined in section 102 of the Controlled Substances Act (21 U S.C.
802)) .

If contraband or a controlled substance is seized on the above preni ses,
incidental to a |lawful search or arrest, the Landlord (the PHA) will be

notified by the County Attorney's Ofice that it is to bring an unlawfu
det ai ner action agai nst that Tenant. The Landlord (PHA) will then
comrence unl awful detai ner procedures to term nate the Lease.

Al cohol abuse that the PHA deternines interferes with the health,
safety, or right to peaceful enjoynment of the prem ses by other

resi dents.

Non- conpliance with Non-Citizen Rule requirenents.
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Ot her good cause.
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C. NOTI FI CATI ON REQUI REMENTS

The PHA"s witten Notice of Lease Termination will state the reason for the
proposed termnation, the date that the termnation will take place, and it
will offer the resident all of the rights and protections afforded by the
regul ations and this policy. (See Chapter on Conplaints, Gievances and
Hearings.)

Notices of |ease termnation shall be in witing and delivered to tenant or
adult nmenmber of the household or sent by first class nmail properly addressed
to tenant [return receipt requested].

The return of the certified mail receipt, whether signed or unsigned, shall be
consi dered to be proof that the resident received proper notification

The notice shall contain a statenent describing the resident's right to neet
with the manager to deterni ne whether a reasonabl e accommbdati on woul d
elimnate the need for a | ease term nation

Tim ng of the Notice

[T the PHA term nates the |lease, witten notice will be given as foll ows:
At | east 14 cal endar days prior to termnation in the case of failure to
pay rent;

A reasonable tinme, according to State |aw, considering the seriousness
of the situation when the health or safety of other residents or PHA
enpl oyees i s threatened;
At least thirty days prior to termnation in all other cases.
The PHA shall notify the Post Office that mail should no | onger be delivered
to the person who was evicted for crimnal activity, including drug-rel ated
crimnal activity.
Crimnal Activity
The PHA wWiTT Tinmediately and permanently term nate tenancy of persons
convi cted of manufacturing or produci ng nmet hanphetam ne on the prem ses of the
assi sted housing project in violation of any Federal or State |aw. "Prem ses"
is defined as the building or conmplex in which the dwelling unit is |ocated,
i ncl udi ng cormon areas and grounds.
The PHA will terminate assistance of participants in cases where the PHA
determ nes there is reasonable cause to believe that the person is illegally
using a controlled substance or engages in drug-related or other crimna
activity. The sanme will apply if it is determ ned that the person abuses
al cohol in a way that interferes with the health, safety or right to peacefu
enj oynent of the prem ses by other residents. This includes cases where the

PHA determ nes that there is a pattern of illegal use of controlled substances
or a pattern of al cohol abuse.
The PHA will consider the use of a controlled substance or al cohol to be a

pattern if there is nore than one incident during the previous twelve nonths.
"Engaged in or engaging in or recent history of" drug related crimna
activity neans any act within the past five years by applicants or

partici pants, household nmenbers, or guests which involved drug-rel ated
crimnal activity including, without limtation, drug-related crimna
activity, possession and/or use of narcotic paraphernalia, which did or did
not result in the arrest and/or conviction of the applicant or participant,
househol d nmenbers, or guests.
"Engaged in or engaging in or recent history of" crimnal activity neans any
act within the past five years by applicants or participants, household
menbers, or guests which involved crimnal activity that would threaten the
health, safety or right to peaceful enjoynent of the public housing prem ses
by other residents or enployees of the PHA, which did or did not result in the
arrest and/or conviction of the applicant or participant, househol d nenbers,
or guests.

In eval uating evidence of negative behavior, the PHA will give fair
consideration to the seriousness of the activity with respect to howit would
af fect other residents, and/or |ikelihood of favorable conduct in the future
whi ch coul d be supported by evidence of rehabilitation
The PHA will not waive this policy.

D. RECORD KEEPI NG
A witten record of every term nation and/or eviction shall be maintained by
the PHA at the devel opnent where the fanmily was residing, and shall contain
the followi ng information:
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Name of resident, nunber and identification of unit occupi ed;

Date of the Notice of Lease Termi nation and any other notices required
by State or local law, these notices nmay be on the sane formand wll
run concurrently;

Specific reason(s) for the Notices, citing the | ease section or

provi sion that was violated, and other facts pertinent to the issuing of
the Notices described in detail (other than the Criminal History
Report);

Date and nethod of notifying the resident;

Summari es of any conferences held with the resident including dates,
nanmes of conference participants, and concl usions.

Records for persons whose | eases were term nated for any reason will be kept
by the PHA indefinitely.
E. TERM NATI ONS DUE TO | NELI G BLE | MM GRATI ON STATUS

FamTies who were participants on June 19, 1995, but are ineligible for

conti nued assistance due to the ineligible inmmgration status of all nenbers
of the famly, or because a "m xed" fam |y chooses not to accept proration of
assi stance, were eligible for tenporary deferral of ternmination of assistance
to permt the fanmily additional time for transition to affordable housing.
Deferrals may have been granted for intervals not to exceed six nonths, up to
an aggregate maxi mum of three years for deferrals granted prior to 11/29/96 or
up to 18 nonths if granted after 11/29/96.

However, due to the timeframe applicable to the deferral period, current
famlies are no longer eligible for deferral of termnation of assistance.

Families will be notified in witing at |east 60 days in advance of the
expiration of the deferral period that term nation of assistance will not be
deferred because:

granting another deferral will result in an aggregate deferral period of

| onger than the statutory maxi mum (three years for deferrals granted
before 11/29/96; 18 nonths for deferrals granted after 11/29/96), or
a deternination has been nade that other affordable housing is
avail abl e.
If the PHA determnes that a fam |y nmenber has knowi ngly permtted an
ineligible individual to reside in the famly's unit on a pernanent basis, the
fam ly's assistance will be terminated for thirty six (36). This provision
does not apply to a famly if the eligibility of the ineligible individual was
considered in calculating any proration of assistance provided for the famly.
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Chapter 13
COWVPLAI NTS, GRI EVANCES AND APPEALS

| NTRODUCTI ON

The i nformal hearing requirenments defined in HUD regul ati ons are applicable to
participating famlies who disagree with an action, decision, or inaction of
the PHA. This Chapter describes the policies to be used when famlies disagree
with a PHA decision. It is the policy of the PHA to ensure that all famlies
have the benefit of all protections due to them under the |aw.

Gri evances shall be handled in accordance with the PHA' s approved Gievance
Procedures. The witten grievance procedure is incorporated into this docunent
by reference and is the guideline to be used for grievances and appeal s.

A COVPLAI NTS

The PHA wWilT respond pronptly to all conplaints.

Each conpl ai nt regardi ng physical condition of the units may be reported by
phone to the Administrative Ofice. Anonynous conpl aints are checked whenever
possi bl e. The PHA does require that conplaints be put in witing.

Conplaints fromfamlies. If a famly disagrees with an action or inaction of
the PHA, conplaints wilTl be referred to the Executive Director. Conplaints
regardi ng physical condition of the units may be reported by phone to the
Publ i ¢ Housi ng Manager.

Conplaints fromstaff. If a staff person reports a famly is violating or has
violated a Tease provision or is not conplying with programrules, the

conplaints will be referred to the Executive Director

Conpl aints fromthe general public. Conplaints or referrals frompersons in
the community in regard to the PHA or a famly will be referred to the Public
Housi ng Manager or Executive Director

Anonymous conplaints will be checked whenever possible.

B. APPEALS BY APPLI CANTS

Applicants who are determined ineligible, who do not neet the PHA' s adm ssion
standards, or where the PHA does not have an appropriate size and type of unit
inits inventory will be given witten notification pronptly, including the
reason for the determ nation.

Ineligible applicants will be pronptly provided with a letter detailing their

i ndi vi dual status, stating the reason for their ineligibility, and offering
them an opportunity for an informal hearing.

Applicants rmust submt their request for an informal hearing in witing to the
PHA within five working days fromthe date of the notification of their
ineligibility.

If the applicant requests an informal hearing, the PHA will provide an
informal hearing within ten working days of receiving the request. The PHA
will notify the applicant of the place, date, and tine.

Informal hearings will be conducted by an inpartial hearing officer. The

person who is designated as the hearing officer cannot be the person who nade
the determination of ineligibility or a subordinate of that person
The applicant may bring to the hearing any docunentation or evidence s/he
wi shes and the evidence along with the data conpiled by the PHA will be
consi dered by the hearing officer
The hearing officer will nake a determ nation based upon the nerits of the
evi dence presented by both sides. Wthin five working days of the date of the
hearing, the hearing officer will mail a witten decision to the applicant and
pl ace a copy of the decision in the applicant's file.
The grievance procedures for Public Housing tenants do not apply to PHA
determ nations that affect applicants.
C. APPEALS BY TENANTS
Grievances or appeals concerning the obligations of the tenant or the PHA
under the provisions of the | ease shall be processed and resolved in
accordance with the Grievance Procedure of the PHA, which is in effect at the
time such grievance or appeal arises.
(See the PHA's Grievance Procedure contained in this chapter.)
D. HEARI NG AND APPEAL PROVI SI ONS FOR " RESTRI CTI ONS ON ASSI STANCE TO NON-

CI TT ZENS"
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Assi stance to the famly may not be del ayed, denied or term nated on the basis
of immgration status at any tinme prior to the receipt of the decision on the
I NS appeal
Assistance to a fanmily may not be term nated or denied while the PHA hearing
i s pending but assistance to an applicant nay be del ayed pendi ng the PHA
heari ng.
INS Determination of Ineligibility
[T a fam Ty nmenber clains to be an eligible inmmgrant and the I NS SAVE system
and manual search do not verify the claim the PHA notifies the applicant or
tenant within ten days of their right to appeal to the INS within thirty days
or to request an informal hearing with the PHA either in Iieu of or subsequent
to the I NS appeal
If the fami|ly appeals to the INS, they nmust give the PHA a copy of the appea
and proof of mailing or the PHA nay proceed to deny or term nate. The tine
period to request an appeal may be extended by the PHA for good cause.
The request for a PHA hearing must be nmade within fourteen days of receipt of
the notice offering the hearing or, if an appeal was nmade to the INS, wthin
fourteen days of receipt of that notice.
After receipt of a request for an informal hearing, the hearing is conducted
as described in the "Gievance Procedures” section of this chapter for both
applicants and participants. |If the hearing officer decides that the
i ndi vidual is not eligible, and there are no other eligible famly nenbers the
PHA will:
Deny the applicant famly.
Defer termnation if the famly is a participant and qualifies for
def err al
Terminate the participant if the fanmily does not qualify for deferral
If there are eligible nmenbers in the famly, the PHA will offer to prorate
assistance or give the famly the option to renove the ineligible nenbers.
All other conplaints related to eligible citizen/inm grant status:
If any family menber fails to provide docunentation or certification as
required by the regulation, that menber is treated as ineligible. If al
fam |y menbers fail to provide, the famly will be denied or terninated
for failure to provide.
Partici pants whose termnation is carried out after tenporary deferra
may not request a hearing since they had an opportunity for a hearing
prior to the termnation
Parti ci pants whose assistance is pro-rated (either based on their
statement that sone nenbers are ineligible or due to failure to verify
eligible imrgration status for sone nenbers after exercising their
appeal and hearing rights described above) are entitled to a hearing
based on the right to a hearing regardi ng determ nati ons of Tenant Rent
and Total Tenant Paynent.
Fam | ies denied or termnated for fraud in connection with the non-
citizens rule are entitled to a review or hearing in the sane way as
term nations for any other type of fraud.
E. GRI EVANCE PROCEDURES
Definitions
Grievance. Any dispute which a tenant may have with respect to a Housing
Aut hority action or failure to act in accordance with the individual tenant's
| ease or PHA regul ati ons which adversely affect the individual tenant's
rights, duties, welfare, or status.
Conpl ai nant. Any tenant whose grievance is presented to the PHA or at the
site/ managenment office informally or as part of the informal hearing process.
Hearing O ficer/Hearing Panel. A person or persons selected in accordance with
this grievance procedure to hear grievances and render a decision with respect
t her et o.
Tenant. A |essee or the remaining head of household of any tenant fanmly
residing in housing accommdati ons owned or | eased by the PHA
El ements of Due Process. An eviction action or a term nation of tenancy in a
State or local court in which the follow ng procedural safeguards are
required.
Adequat e notice to the tenant of the grounds for terninating the tenancy
and for eviction;
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Opportunity for the tenant to exam ne all relevant docunents, records,
and regul ations of the PHA prior to the trial for the purpose of
prepari ng a defense;
Ri ght of the tenant to be represented by counsel
Opportunity for the tenant to refute the evidence presented by the PHA
including the right to confront and cross-examni ne wi tnesses and to
present any affirmative |egal or equitable defense which the tenant may
have;
A decision on the nerits of the case.
Applicability
This Gievance Procedure applies to all individual grievances, except any
grievance concerning a term nation of tenancy or eviction that involves:
Any activity, not just crimnal activity, that threatens the health,
safety, or right to peaceful enjoynment of the prem ses of other
residents or PHA enpl oyees, or
Any drug-related crimnal activity on or off such prem ses.

Pre- Heari ng Procedures
I'nformal Conference Procedures
Any grievance shall be presented orally or in witing to the PHA office or to
t he housi ng managenent office who sent the notice on which the grievance is
based. Witten grievances nust be signed by the conplainant. The grievance
nmust be presented within a reasonable tine, not past the first working day
after the fifth day of the action or failure to act which is the basis for the
grievance. It may be sinply stated, but shall specify:
The particul ar grounds upon which it is based,
The action requested; and
The nane, address, and tel ephone nunber of the conplainant, and siml ar
i nformati on about the conplainant's representative, if any.
The purpose of the initial discussion is to discuss and to resolve the
gri evance without the necessity of a formal hearing.

Wthin five working days, a summary of this discussion will be given to the
conpl ai nant by a PHA representative. One copy will be filed in the tenant's
file.

The summary will include: names of participants, the date of the neeting, the
nature of the proposed disposition, and the specific reasons for the

di sposition. The summary will al so specify the steps by which an fornma

heari ng can be obtai ned.

Di ssatisfaction with Informal Conference

[T the conplainant is dissatisfied with the proposed disposition of the

gri evance, s/he shall submit a witten request for a hearing within ten
wor ki ng days of the date of the summary of the infornmal neeting.

The request for a hearing must be presented to the PHA's central office |ega
depart ment .

The request nust specify the reason for the grievance request and the relief
sought .

Failure to Request a Formal Hearing

[T the conpl ai nant does not request a formal hearing within [nunber] working
days, s/he waives his/her right to a hearing, and the PHA' s proposed

di sposition of the grievance will beconme final. This section in no way
constitutes a waiver of the conplainant's right to contest the PHA s

di sposition in an appropriate judicial proceeding.

Ri ght to a Hearing

After exhausting the informal conference procedures outlined above, a
conpl ai nant shall be entitled to a hearing before a hearing officer

The head of househol d or other adult household nmenmber must attend the hearing.
If rescheduling of the hearing is necessary, the hearing nust be reschedul ed
at | east 48 hours in advance of the schedul ed hearing tinme or the conpl ai nant
wai ves their right to a hearing.

If the conplainant fails to appear within fifteen m nutes of the schedul ed
time, the conplainant waives their right to a hearing.
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The PHA will provide reasonabl e accommpdati on for persons with disabilities to
participate in the hearing. The PHA nust be notified within 48 hours of the
schedul ed tinme if special accommmpdati ons are required.
Sel ection of Hearing Oficer
A grievance hearing shall be conducted by an inpartial person or persons
appoi nted by the PHA other than the person who nade or approved the PHA action
under review, or a subordinate of such person
Procedures to Obtain a Hearing
Informal Prerequisite
AI'T grievances nust be informally presented as a prerequisite to a fornal
heari ng.
The hearing officer may waive the prerequisite informal conference if, and
only if, the conplai nant can show good cause why s/he failed to proceed
informal ly.
Escr ow Deposi t
Before a hearing is scheduled in any grievance involving an anount of rent the
PHA cl aims is due, the conpl ai nant shall pay to the PHA all rent due and
payabl e as of the nonth preceding the nonth in which the act or failure to act
t ook pl ace.
The conpl ai nant shall thereafter deposit the sane anmpbunt of the nmonthly rent
in an escrow account each nmonth until the conplaint is resolved by decision of
the hearing official or panel
The PHA may wai ve these escrow requirenents in extraordinary circunstances.
Unl ess so waived, failure to make the required escrow paynents shall result in
term nation of the grievance procedure.
Failure to nmake such payments does not constitute a waiver of any right the
conpl ai nant may have to contest the PHA s disposition of the grievance in any
appropriate judicial proceeding.
Schedul i ng
[T the conplainant conplies with the procedures outlined above, a hearing
shall be schedul ed by the hearing officer pronptly within ten working days at
a tinme and place reasonably convenient to the conplai nant and the PHA
A witten notification of the date, tinme, place, and procedures governing the
heari ng shall be delivered to the conpl ai nant and the appropriate PHA
of ficial.
Heari ng Procedures
The hearing shallT be held before a hearing officer
The conpl ai nant shall be afforded a fair hearing and be provided the basic
saf eguards of due process to include:
The opportunity to exanine and to copy before the hearing, at the
expense of the complainant, all documents, records and regul ati ons of
the PHA that are relevant to the hearing with at | east a 24 hour notice
to the | egal department prior to the hearing. Any docunent not so nade
avail abl e after request by the conpl ai nant may not be relied upon by the
PHA at the hearing.
The PHA shall also have the opportunity to exam ne and to copy at the
expense of the PHA all docunents, records and statenents that the famly
plans to submit during the hearing to refute the PHA's inaction or
proposed action. Any documents not so nade available to the PHA may not
be relied upon at the hearing.
The right to a private hearing unless otherw se requested by the
conpl ai nant .
The right to be represented by counsel or other person chosen as a
representative.
The right to present evidence and argunents in support of the conplaint,
to controvert evidence presented by the PHA , and to confront and cross-
exam ne all w tnesses upon whose testinony or information the PHA
relies, limted to the issues for which the conpl ai nant has received the
opportunity for a formal hearing; and
The right to a decision based solely and exclusively upon the facts
presented at the hearing.
If the hearing officer/panel determ nes that the issue has been previously
deci ded in another proceeding, a decision may be rendered wi thout proceedi ng
with the hearing.
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If the conplainant or PHA fail to appear at the schedul ed hearing, the hearing
of fi cer/ panel may:
make a determination that the party has waived his/her right to a
heari ng.
Such a determnation in no way wai ves the conplainant's right to appropriate
judicial proceedings in another forum
At the hearing, the conplainant nust first make a showing of an entitlenent to
the relief sought and thereafter the PHA nust sustain the burden of justifying
the PHA action or failure to act agai nst which the conplaint is directed.
The hearing shall be conducted by the hearing officer/panel as follows:
Informal : Oral and docunentary evi dence pertinent to the facts and
i ssues raised by the conplaint nay be received without regard to
admi ssibility under the rules of evidence applicable to judicia
proceedi ngs;
Formal : The hearing officer/panel shall require the PHA conpl ai nant,
counsel, and other participants and spectators to conduct thenselves in
an orderly manner. The failure to conply with the directions of the
hearing official/panel to maintain order will result in the exclusion
fromthe proceedi ngs, or a decision adverse to the interests of the
di sorderly party and granting or denial of the relief sought, as
appropri ate.
The PHA arranges, in advance, in witing, for a transcript or audi otape of the
hearing. Any interested party may purchase a copy of such transcript.
Deci si ons of the Hearing Oficer/Pane
The hearing officer/panel shall give the PHA and the conmplainant a witten
deci sion, including the reasons for the decision, within five working days
followi ng the hearing. The PHA will place one copy in the tenant files. The
written decision will be sent to the address provided at the hearing.
The decision of the hearing officer/panel shall be binding on the PHA which
shall take all actions necessary to carry out the decision, unless the
conpl ai nant requests Board action within ten working days prior to the next
Board neeting. The PHA Conmm ssioners' decision will be mailed to the
conpl ai nant with five working days followi ng the Board neeting, and so
notifies the conplainant that:
The grievance does not concern the PHA action or failure to act in
accordance with or involving the conplainant's | ease or PHA regul ati ons
whi ch adversely affect the conplainant's rights, duties, welfare or
st at us;
The decision of the hearing officer/panel is contrary to applicable
Federal, State, or local law, HUD regul ations or requirements of the
Annual Contributions Contract between HUD and t he PHA
A decision by the hearing officer/panel or PHA Conmi ssioners in favor of the
PHA or which denies the relief requested by the conplainant in whole or part
shall not constitute a waiver of, nor affect in any manner whatever, the
rights of the conplainant to a trial or judicial review in any proceedi ngs
whi ch may thereafter be brought in the matter.
Housi ng Authority Eviction Actions
[T a tenant has requested a hearing in accordance with these duly adopted
Gri evance Procedures on a conplaint involving a PHA notice of term nation of
tenancy, and the hearing officer/panel upholds the PHA action, the PHA shal
not commrence an eviction action until it has served a notice to vacate on the
tenant .
In no event shall the notice to vacate be issued prior to the decision of the
hearing officer/panel having been mailed or delivered to the conpl ai nant.
Such notice to vacate nust be in witing and specify that if the tenant fails
to quit the premises within the applicable statutory period, or on the
term nation date as stated in the notice of termi nation, whichever is later
appropriate action will be brought against the conplainant. The conpl ai nant
may be required to pay court costs and attorney fees.

Copyright 1999 by Nan McKay & Associates
To be reprinted only with permission of Nan McKay & Associates
Unlimited copies may be made for internal use 5/1/99 ACO

13-5



Chapter 14
FAM LY DEBTS TO THE PHA

| NTRODUCTI ON
This Chapter describes the PHA's policies for the recovery of nonies which
have been underpaid by famlies. It describes the nethods that will be

utilized for collection of nonies and the guidelines for different types of
debts. It is the PHA's policy to neet the informational needs of famlies, and
to communi cate the programrules in order to avoid famly debts. Before a debt
is assessed against a famly, the file nust contain docunmentation to support
the PHA's claimthat the debt is owed. The file nust further contain witten
docunent ati on of the method of calculation, in a clear format for review by
the famly or other interested parties.
When families or owners owe noney to the PHA, the PHA will make every effort
to collect it. The PHA will use a variety of collection tools to recover debts
i ncluding, but not Iimted to:
Requests for |unp sum paynents
Civil suits
Paynment agreenents
Credit bureaus
A PAYMENT AGREEMENT FOR FAM LI ES
A Paynment Agreenent as used in this Plan is a docunent entered into between
the PHA and a person who owes a debt to the PHA. It is simlar to a prom ssory
note, but contains nore details regarding the nature of the debt, the terns of
payment, any special provisions of the agreenent, and the renedi es avail abl e
to the PHA upon default of the agreement.
The maxi mum | ength of tinme the PHA will enter into a paynent agreenent with a
famly is eighteen nonths.
;he m ni mum nont hl y anmount of nonthly paynent for any paynment agreenent is
25.
Late Paynents
A paynent will be considered to be in arrears if:
The payment has not been received by the close of the business day on
whi ch the paynent was due. If the due date is on a weekend or holiday,
the due date will be at the close of the next business day.
If the family's paynent agreenent is in arrears, the PHA will:
Require the famly to pay the balance in ful
Pursue civil collection of the bal ance due
Term nat e tenancy
If the family requests a transfer to another unit and has a paynent
agreenent in place and the paynent agreement is not in arrears:
The famly will be required to pay the balance in full prior to the unit
transfer.
Paynment Schedule for Monies Omved to the PHA
Initial Paynment Due

(% of Total Anpunt) Amount Owned Maxi mum Term
oto () - 0 3 - 6 nonths
15% to 25% $501 - $1, 000 6 - 10 nonths
10%to 15% $1,001 - $2,500 12 - 18 nonths
There are some circunmstances in which the PHA will not enter into a paynent

agreement. They are:
If the famly already has a paynent agreement in place.
If the PHA determ nes that the famly has committed program fraud.
If the PHA determines that the debt, due to fraud or failure to report
income, is so large that it would take nore than ei ghteen nonths to

repay.
Gui del i nes for Paynent Agreenents
Payment agreenents will be executed between the PHA and the head of househol d

and spouse.

Mont hly payments nmay be decreased in cases of hardship with the prior notice
of the famly, verification of the hardship, and the approval of the Executive
Director.

No transfer will be approved until the debt is paid in full unless the
transfer is the result of the follow ng causes, and the paynent agreenent is
current:
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Fam |y size exceeds the maxi mum occupancy gui del i nes

A natural disaster
Addi ti onal Mni es Oned
[T the Tam Ty has a paynment agreenent in place and incurs an additional debt
to the PHA:

The PHA will not enter into nore than one paynent agreement at a tine
with the same famly.
B. DEBTS DUE TO FRAUD/ NON- REPORTI NG OF | NFORMATI ON

HUD s definition of programfraud and abuse is a single act or pattern of
actions that constitutes fal se statenment, om ssion, or conceal nent of a
substantive fact, nmade with intent to deceive or mnislead.

Fam |y Error/Late Reporting

FamTies who owe noney to the PHA due to the famly's failure to report
increases in incone will be required to repay in accordance with the

gui delines in the Paynent Section of this Chapter.

Program Fr aud

FamTies who owe noney to the PHA due to programfraud will be required to
repay in accordance with the guidelines in Section A of this Chapter.

If a fam |y owes an anpunt which equals or exceeds $2,500 as a result of
program fraud, the case will be referred to the Inspector General. Were
appropriate, the PHA will refer the case for crimnal prosecution.

Paynment Procedures for Program Fraud

FamTies who commt programfraud or untinely reporting of increases in incone

will be subject to the follow ng procedures:

. The maximumtine period for a paynent agreenent will be ei ghteen nonths.
The amount of the nonthly paynent will be determined in accordance with
the famly's current incone.

C WRI TI NG OFF DEBTS

Debts wiIT be witten off if:
The debtor's whereabouts are unknown and the debt is nore than one (1)
years ol d.
A determination is made that the debtor is judgnent proof.
The debtor is deceased.
The amount is less than $100 and the debtor cannot be | ocated.
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Chapter 15
COMMUNI TY SERVI CE

| NTRODUCTI ON
. EMENT

Each adult resident of the PHA shall
Contribute 8 hours per nonth of conmunity service (not including
political activities) within the community in which that adult resides;
or
Participate in an econonm c self-sufficiency program (defined bel ow) for
8 hours per nonth.

B. EXEMPTI ONS

The PHA shall provide an exenption fromthe comrunity service requirenent for

any individual who:
Is 62 years of age or ol der
is a blind or disabled individual, as defined under section 216]
1614 of the Social Security Act, and who is unable to conply with
section, or is a primary caretaker of such individual
Is engaged in a work activity as defined in section 407[d] of the Socia
Security Act;
Meets the requirenents for being exenpted fromhaving to engage in a
work activity under the State program funded under part A of title IV of
the Social Security Act, or under any other welfare programof the State
in which the public housing agency is |located, including a State-
adm ni stered wel fare-to-work program or
Is in a famly receiving assi stance under a State program funded under
part A of title IV of the Social Security Act, or under any other
wel fare program of the State in which the public housing agency is
| ocated, including a State-adm nistered wel fare-to-work program and has
not been found by the State or other administering entity to be in
nonconpl i ance with such program

1[I] or
this

The PHA will re-verify exenption status annually except in the case of an

i ndi vidual who is 62 years of age or ol der

The PHA will pernmit residents to change exenption status during the year if
st at us changes.

C. DEFI NI TI ON OF ECONOM C SELF- SUFFI Cl ENCY PROGRAM

For purposes of satisfying the comunity service requirement, participating in
an econom c self-sufficiency programis defined, in addition to the exenption
definitions described above, by one of the foll ow ng:

Participating in the Famly Sel f-Sufficiency Program and being current

in the steps outlined in the Individual Training and Services Pl an

Participating in an educational or vocational training program designed

to lead to enploynent, at |east 30 hours per week

Vol unteer work in a |local school, hospital, child care center, honel ess

shelter, or other conmunity service organization;

Wor ki ng wi th youth organizations; Hel pi ng ne

Rai si ng young (pre-school) children at hone where spouse is working;

O her activities as approved by the PHA on a case-by-case basis.

The PHA will give residents the greatest choice possible in identifying

community service opportunities.

The PHA will consider a broad range of self-sufficiency opportunities.
D. ANNUAL DETERM NATI ONS
Requi rement — For each public housing resident subject to the requirenent of
community service, the PHA shall, 30 days before the expiration of each | ease
term review and determ ne the conpliance of the resident with the community
service requirenment.
Such determ nation shall be nade in accordance with the principles of due
process and on a nondi scrim natory basis.

E. NONCOMPL I ANCE
[T the PHA determ nes that a resident subject to the comrunity service
requi renent has not conplied with the requirenent, the PHA shall notify the
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resi dent of such nonconpliance, and that:
The determ nation of nonconpliance is subject to the adnministrative
gri evance procedure under the PHA's Gri evance Procedures; and
Unl ess the resident enters into an agreenent to conply with the
community service requirenment, the resident’s |lease will not be renewed,
and
The PHA may not renew or extend the resident’s | ease upon expiration of
the | ease term and shall take such action as is necessary to terninate
t he tenancy of the household, unless the PHA enters into an agreenent,
before the expiration of the lease term with the resident providing for
the resident to cure any nonconpliance with the comrunity service
requi renent, by participating in an econom c self-sufficiency program
for or contributing to community service as many additional hours as the
resident needs to conply in the aggregate with such requirenent over the
12-month term of the |ease.
Ineligibility for Occupancy for Nonconpliance
The PHA shall not renew or extend any |ease, or provide any new | ease, for a
dwel l'ing unit for any household that includes an adult nenber who was subj ect
to the community service requirenent and failed to conply with the
requi renent.
F. PHA RESPONSI BI LI TY
The PHA willT ensure that all comrunity service progranms are accessible for
persons with disabilities.
The PHA will ensure that:
The conditions under which the work is to be perforned are not
hazar dous;
The work is not |abor that would be performed by the PHA' s enpl oyees
responsi ble for essential maintenance and property services; or
The work is not otherw se unaccept abl e.
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G PHA 1| MPLEMENTATI ON OF COVMUNI TY SERVI CE REQUI REMENT
The PHA WilT provide to residents a brochure of community service and
vol unteer opportunities available throughout the comunity.
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Chapter 16
GLOSSARY
l. TERMS USED | N DETERM NI NG RENT
ANNUAL T NCOVE
Annual income is the anticipated total income fromall sources. This includes
net income derived from assets, received by the fam |y head and spouse (even
if tenporarily absent) and by each additional fam |y nenber for the 12 nonth
period follow ng the effective date of initial determination or reexamn nation
of incone. It does not include incone that is temporary, non-recurring, or
sporadic as defined in this section, or inconme that is specifically excluded
by other federal statute. Annual income includes:
The full anmount before any payroll deductions, of wages and sal ari es,
overtinme pay, comr ssions fees, tips and bonuses, and ot her conpensati on
for personal services.
The net incone fromoperation of a business or profession, including any
wi t hdrawal of cash or assets fromthe operation of the business.
Expendi tures for business expansion or anortization of capita
i ndebt edness shall not be used as deductions in determ ning the net
i ncome froma business. An allowance for the straight |ine depreciation
of assets used in a business or profession nmay be deducted as provi ded
in IRS regul ations. Wthdrawal s of cash or assets will not be considered
i ncome when used to reinburse the family for cash or assets invested in
t he busi ness.
Interest, dividends, and other net income of any kind fromreal or
personal property. Expenditures for anortization of capital indebtedness
shall not be used as deductions in determ ning net inconme. An all owance
for the straight line depreciation of real or personal property is
permtted. Wthdrawal s of cash or assets will not be considered inconme
when used to reinburse the fanmily for cash or assets invested in the
property.
When the famly has net famly assets in excess of $5,000, Annual |ncone
shall include the greater of the actual inconme derived fromall net
fam |y assets, or a percentage of the value of such assets based on the
current passbook savings rate as deternined by HUD
The full anount of periodic paynents received from Soci al Security,
annuities, insurance policies, retirenent funds, pensions, disability or
deat h benefits, and other sinmilar types of periodic receipts.
NOTE: Treatnent of |unp sum payments for delayed or deferred periodic
paynment of social security or SSI benefits is dealt with later in this
secti on.
Payments in |lieu of earnings, such as unenploynent and disability
conpensati on, workers' conpensation, and severance pay.
All wel fare assi stance paynments received by or on behalf of any famly
menmber. (24 CFR 913.106(b)(6) contains rules applicable to "as-paid"
St ates).
Peri odi ¢ and determ nabl e all owances, such as alinmony and child care
support paynents, and regular cash contributions or gifts received from
persons not residing in the dwelling.
Al'l regul ar pay, special pay and all owances of a nenmber of the Arned
Forces (except special pay to a fam |y nenber serving the Arned Forces
who is exposed to hostile fire).
EXCLUSI ONS FROM ANNUAL | NCOVE (24 CFR 5.609)
Annual income does not include the follow ng:
I ncone fromthe enployment of children (including foster children) under
the age of 18 years;
Payments received for the care of foster children or foster adults
(usually individuals with disabilities, unrelated to the resident
famly, who are unable to live alone);
Lunp sum additions to famly assets, such as inheritances, insurance
paynments (including paynents under health, and accident insurance and
wor kers' conpensation) capital gains, and settlenent for persona
property | osses;
Anmounts received by the famly that are specifically for, or in
rei mbursenent of the cost of nedical expenses for any family nenber.
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Income of a live-in aide, provided the person neets the definition of a

live-in aide.

The full anpunt of student financial assistance paid directly to the

student or the educational institution

The special pay to a famly menber serving in the Arned Forces who is

exposed to hostile fire.

Amounts received under HUD funded training prograns (e.g. Step-up

program; excludes stipends, wages, transportation paynments and child

care vouchers for the duration of the training.

Amounts received by a person with disabilities that are di sregarded for

alimted time for purposes of Supplenental Security Inconme and benefits

that are set aside for use under a Plan to Attain Self Sufficiency

(PASS) .

Amounts received by a participant in other publicly assisted prograns

that are specifically for, or in reinbursenment of, out of pocket

expenses incurred for itenms such as special equipnent, clothing,

transportation and childcare, to allow participation in a specific

program

Amount received as a Resident services stipend. A nodest anpunt (not to

exceed $200 per nonth) received by a public housing resident for

performng a service for the PHA, on a part-tine basis, that enhances

the quality of life in public housing. Such services may include but are

not limted to, fire patrol, hall nonitoring, |awn nmaintenance, and

resident initiatives coordination. No resident may receive nore than one

such stipend during the same period of tine.

I ncrenental earnings and benefits resulting to any famly nenber from

participation in qualifying State or |ocal enploynment training prograns

(including training prograns not affiliated with a |ocal governnent) and

training of fami |y nmenbers as resident nanagenent staff. Anpunts

excluded by this provision nmust be received under enploynment training

progranms with clearly defined goals and objectives, and are excl uded

only for the period during which the fam |y menber participates in the

enpl oynment training program

Tenporary, non-recurring, or sporadic income (including gifts).

Repar ation payments paid by foreign governments pursuant to clainms filed

under the | aws of that governnment by persons who were persecuted during

the Nazi era. (For all initial determ nations and reexam nations of

income on or after April 23, 1993.)

Earni ngs in excess of $480 for each full-tinme student 18 years old or

ol der, (excluding the head of househol d and spouse).

Adoption assi stance paynments in excess of $480 per adopted child.

The earnings and benefits to any resident resulting fromthe

participation in a program providi ng enploynment training and supportive

services in accordance with the Fam |y Support Act of 1988 (42 U S.C

1437 et seq.), or any conparable Federal, State or local |aw during the

excl usion period. For purposes of this paragraph the follow ng

definitions apply:
Conpar abl e Federal, State or local |aw neans a program providi ng
enpl oynment training and supportive services that: (1) is
authorized by a Federal, State or local law, (2) is funded by the
Federal, State or local governnent; (3) is operated or
adm ni stered by a public agency; and (4) has as its objective to
assist participants in acquiring job skills.
Excl usi on period neans the period during which the resident
participates in a program as described in this section plus 18
months fromthe date the resident begins the first job acquired by
the resident after conpletion of such programthat is not funded
by public housing assistance under the U S. Housing Act of 1937.
If the resident is termnated from enpl oyment without good cause,
t he exclusion period shall end.
Ear ni ngs and benefits nmeans the increnental earnings and benefits
resulting froma qualifying enpl oynent training program or
subsequent j ob.

Def erred periodic paynents from suppl enental security inconme and socia
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security benefits that are received in a |lunp sum anmount or in
prospective nonthly anounts.
Amounts received by the family in the formof refunds or rebates under
state or local |law for property taxes paid on the dwelling unit.
Amounts paid by a State agency to a famly with a devel opnental ly
disabled fam |y nmenber living at home to offset the cost of services and
equi pnent needed to keep the devel opnentally disabled fam |y nenber at
hone.
Amounts specifically excluded by any other Federal Statute from
consideration as incone for purposes of determining eligibility or
benefits under a category of assistance prograns that includes
assi stance under the United States Housing Act of 1937.(A notice will be
publ i shed by HUD in the Federal Register identifying the benefits that
qualify for this exclusion.
The foll owing benefits are excluded by other Federal Statute as of
August 3, 1933:
The val ue of the allotnent provided to an eligible household for
coupons under the Food Stanp Act of 1977,
Payments to vol unteers under the Domestic Vol unteer Service Act of
1973; exanples of progranms under this Act include but are not
imted to:
The Retired Senior Vol unteer Program (RSVP)
Foster Grandparent Program (FGP)
Seni or Conpani on Program ( SCP)
O der Anerican Conmittee Service Program
Nati onal Vol unteer Antipoverty Prograns such as:
VI STA
Peace Corps
Servi ce Learning Program
Speci al Vol unt eer Prograns
Smal | Busi ness Adninistration Prograns such as:
National Volunteer Programto Assist Small Businesses
Service Corps of Retired Executives
Payments received under the Al aska Native Clains Settlenent Act.
[43 USC 1626 (a)]
I ncome derived fromcertain submargi nal |land of the United States
that is held in trust for certain Indian tribes. [25 USC 459¢]
Payments or all owances nmade under the Departnent of HHS Low
I nconme Honme Energy Assistance Program [42 USC 8624 (f)]
Payments recei ved under prograns funded in whole or in part under
the Job Training Partnership Act (29 USC 1552 (b)
I ncone derived fromthe disposition of funds of the Grand River
Band of Otawa Indians (Pub. L. 94-540).
The first $2,000 of per capita shares received fromjudgnent funds
awarded by the Indian Clains Comission or the Court of Clains (25
USC. 1407-08), or fromfunds held in trust for an Indian Tribe by
the Secretary of Interior
Amounts of schol arshi ps funded under Title IV of the Higher
Educati on Act of 1965 including awards under the Federal work-
study program or under the Bureau of Indian Affairs student
assi stance progranms. [20 USC 1087 uu] Exanpl es: Basic Educationa
Opportunity Grants (Pell Grants), Supplenental Opportunity G ants,
State Student Incentive Grants, College-Wrk Study, and Byrd
Schol ar shi ps.
Paynments received under prograns funded under Title V of the QO der
Ameri cans Act of 1965 [42 USC 3056 (f)] Exanpl es include Seni or
Community Services Enploynment Program National Caucus Center on
the Bl ack Aged, National Urban League; Association National Pro
Per sonas Mayores, National Council on Aging, American Associ ation
of Retired Persons, National Council on Senior Citizens, and G een
Thumnb.
Payments received after January 1, 1989 from the Agent Orange
Settlenent Fund or any other fund established in the In-Re Orange
Product Liability litigation.
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The val ue of any child care provided or arranged (or any anount
recei ved as paynent for such care or reinbursement for costs of
incurred in such care) under the Child Care and Devel opnent Bl ock
Grant Act of 1990. (42 USC 9858q)
Earned incone tax credit refund paynents received on or after
January 1, 1991. (26 USC 32 )(j).
Li ving al |l owances under Anericorps Program (Nel son Diaz Menp to
George Latinmer 11/15/94)
ADJUSTED | NCOVE
Annual incone, |ess allowable HUD deducti ons.
Al Fanilies are eligible for the follow ng:
Child Care Expenses: A deduction of ampunts anticipated to be paid by
the famTy for the care of children under 13 years of age for the period
for which the Annual Income is conmputed. Child care expenses are only
al | omabl e when such care is necessary to enable a famly nmenber to be
gai nfully enployed or to further his/her education. Anpunts deducted
nmust be unrei nbursed expenses and shall not exceed: (1) The ampunt of
i ncome earned by the fam |y nenber released to work, or (2) an anpunt
deternmined to be reasonable by the PHA when the expense is incurred to
permt education.
Dependent Deduction. An exenption of $480 for each nenmber of the famly
residing in the household (other than the head or spouse, live-in aide,
foster child) who is under eighteen years of age or who is eighteen
years of age or ol der and disabl ed, handi capped, or a full-tine student.
Handi capped Expenses. A deduction of unreinbursed anounts paid for
attendant care or auxiliary apparatus expenses for handi capped famly
menbers where such expenses are necessary to pernit a famly nenber(s),
i ncl udi ng the handi capped/ di sabl ed nmenber to be enployed. In no event
may the anount of the deduction exceed the enpl oynent incone earned by
the famly menber(s) freed to work
Equi pnent and auxiliary apparatus may include but are not limted to:
wheel chairs, lifts, reading devices for visually handi capped, and
equi pnrent added to cars and vans to permt use by the handi capped or
di sabled fam |y menber.
For non-elderly famlies and elderly famlies w thout nedica
expense: The anpunt of the deduction equals the cost of al
unrei nbur sed expenses for handi capped care and equi pment | ess
t hree percent of Annual Income, provided the anount so cal cul ated
does not exceed the enploynent incone earned.
For elderly families with nmedi cal expenses: The amount of the
deduction equals the cost of all unreinbursed expenses for
handi capped care and equi pnment | ess three percent of Annua
I ncone, (provided the anpunt does not exceed earnings) plus
nmedi cal expenses as defined bel ow.
For Elderly and Disabled Fanilies Only:
Medi cal Expenses: A deduction of unreinbursed nedical expenses,
including 1 nsurance prem uns anticipated for the period for which
Annual | ncorme is conputed. Medical expenses include, but are not
limted to: services of physicians and other health care
prof essi onal s, services of health care facilities; insurance
prem uns, including the cost of Medicare), prescription and non-
prescription nedicines, transportation to and fromtreatnment,
dent al expenses, eyegl asses, hearing aids and batteries, attendant
care (unrelated to enploynment of fam |y menbers), and payments on
accunul ated nmedical bills. To be considered by the PHA for the
pur pose of determ ning a deduction fromthe incone, the expenses
cl ai med nust be verifiable.
For elderly families wthout handi capped expenses: The
anmount of the deduction shall equal total nedical expenses
| ess 3% of annual incone.
For elderly famlies with both handi capped and nedi ca
expenses: The ampunt of handi capped assistance is calcul ated
first, then nedical expenses are added.
El derl y/ Di sabl ed Househol d Exenpti on: An exenption of $400 per
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househol d.
1. GLOSSARY OF HOUSI NG TERMS
ACCESSIBLE DVELLTNG UNI'TS. When used with respect to the design, construction
or alteration of an individual dwelling unit, nmeans that the unit is |ocated
on an accessible route, and when desi gned, constructed, or altered, can be
approached, entered, and used by individuals w th physical handicaps. A unit
that is on an accessible route and is adaptable and otherw se in conpliance
with the standards set forth in 24 CFR 8.32 & 40, (the Uni form Federa
Accessibility Standards) is "accessible” within the neaning of this paragraph
ACCESSI BLE FACILITY. Al or any portion of a facility other than an individua
dwel l'ing unit used by individuals with physical handi caps.
ACCESSI BLE ROUTE. For persons with a nobility inpairnment, a continuous,
unobstructed path that conplies with space and reach requirements of the
Uni form Federal Accessibility Standards (UFAC). For persons with hearing or
vision inpairnents, the route need not conply with requirenments specific to
mobi lity.
ADAPTABI LI TY. Ability to change certain elements in a dwelling unit to
accommodat e the needs of handi capped and non- handi capped persons; or ability
to nmeet the needs of persons with different types and degrees of disability.
ADM SSI ON. Admi ssion to the programis the effective date of the | ease. The
point at which a fanily becones a resident.
ALLOCATI ON PLAN. The plan subnmitted by the PHA and approved by HUD under which
the PHA is permitted to designate a building, or portion of a building, for
occupancy by Elderly Families or Disabled Families.
ANNUAL | NCOVE AFTER ALLOWANCES. The Annual |ncome (described above) |ess the
HUD- approved al | owances.
APPLI CANT (or applicant famly). A famly that has applied for admi ssion to a
program but is not yet a participant in the program
"AS- PAI D' STATES. States where the wel fare agency adjusts the shelter and
utility component of the welfare grant in accordance with actual housing
costs.
ASSETS. (See Net Family Assets.)
AUXI LI ARY AIDS. Services or devices that enable persons with inpaired sensory,
manual , or speaking skills to have an equal opportunity to participate in and
enjoy the benefits of prograns and activities.
CEl LI NG RENT. An anmount that reflects the reasonabl e market value of the
housi ng unit, but not |less than the sumof the nonthly per-unit operating
costs and a deposit to a replacenent reserve. The fam |y pays the | ower of the
ceiling rent or the fornmula tenant rent.
CO HEAD. An individual in the household who is equally responsible for the
| ease with the Head of Household. A fanmily may have a Co-head or Spouse, but
not both. A co-head never qualifies as a dependent.
DEPENDENT. A nenber of the family household (excluding foster children) other
than the fam |y head or spouse, who is under 18 years of age or is a Disabled
Person or Handi capped Person, or is a full-tinme student 18 years of age or
ol der.
DESI GNATED FAM LY. The category of famly for whomthe PHA elects to designate
a project (e.g. elderly famly in a project designated for elderly famlies)
in accordance with the 1992 housing Act. (24 CFR 945.105)
DI SABI LI TY ASSI STANCE EXPENSE. Reasonabl e expenses that are antici pated,
during the period for which annual income is conputed, for attendant care and
or auxiliary apparatus for a disabled fanm |y nenber and that are necessary to
enable a fam |y nenber (including the disabled nenber) to be enpl oyed,
provi ded that the expenses are neither paid to a nenber of the famly nor
rei mbursed by an outside source.
DI SABLED PERSON. A person who is any of the follow ng:
A person who has a disability as defined in section 223 of the Socia
Security Act. (42 USC 423).
A person who has a physical, nental, or enotional inpairment that:
Is expected to be of |ong-continued and indefinite duration;
Substantially inpedes his or her ability to |live independently;
and
Is of such a nature that ability to live independently could be
i mproved by nore suitabl e housing conditions.
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A person who has a devel opnental disability as defined in section 102(7)
of the Devel opnental Disabilities Assistance and Bill of Rights Act (42
U.S.C. 6001(7)).
DI SABLED FAM LY. A fam |y whose head, spouse, or sole nmenber is a person with
disabilities; or two or nore persons with disabilities |iving together or one
or nore persons with disabilities Iiving with one or nore live-in aides.
DI SPLACED FAM LY. A family in which each nenber, or whose sole nenber, is a
person di splaced by governnmental action, or a person whose dwelling has been
extensi vel y damaged or destroyed as a result of a disaster declared or
otherwise formally recogni zed pursuant to Federal Disaster relief |aws.
DOM CI LE. The | egal residence of the household head or spouse as determned in
accordance with State and | ocal | aw.
DRUG- RELATED CRI M NAL ACTI VI TY. Term neans:
Drug-trafficking; or
Illegal use, or possession for personal use of a controlled substance
(as defined in section 102 of the Controlled Substances Act (21 U S.C

802)) .
DRUG TRAFFI CKI NG. The illegal manufacture, sale, distribution or the
possession with intent to manufacture, sell, or distribute a controlled
substance (as defined in section 102 of the Controlled Substances Act (21
U S.C 802)).

ELDERLY FAM LY. A famly whose head or spouse or whose sole nenber is at |east
62 years, or two or nobre persons who are at |least 62 years of age or a
di sabl ed person. It may include two or nore elderly, disabled persons |iving
toget her or one or nore such persons living with another person who is
determined to be essential to his/her care and well being.
ELDERLY PERSON. A person who is at |east 62 years old.
ELI G BLE FAMLY (Famly). Afanmly is defined by the PHA in the Adnm ssion and
Conti nued Cccupancy Pl an.
EXCEPTI ONAL MEDI CAL OR OTHER EXPENSES. Prior to the regulation change in 1982,
this meant nedical and/or unusual expenses as defined in Part 889 which
exceeded 25% of the Annual Inconme. It is no |onger used.
EXCESS MEDI CAL EXPENSES. Any medi cal expenses incurred by elderly famlies
only in excess of 3% of Annual |ncome which are not reinbursable from any
ot her source.
EXTREMELY LOW I NCOME FAM LY. A fam |y whose inconme does not exceed 30 percent
of the nedian incone for the area, as determ ned by HUD, with adjustnents for
smal ler and | arger famlies.
FAM LY. The applicant nmust qualify as a fam|ly as defined by the PHA.
FAM LY OF VETERAN OR SERVI CEPERSON. A fanmily is a "fam |y of veteran or
servi ceperson” when:
The veteran or serviceperson (a) is either the head of household or is
related to the head of the household; or (b) is deceased and was rel ated
to the head of the household, and was a fam |y nenber at the tinme of
deat h.
The veteran or serviceperson, unless deceased, is living with the famly
or is only tenporarily absent unless s/he was (a) fornerly the head of
t he household and is permanently absent because of hospitalization
separation, or desertion, or is divorced; provided, the famly contains
one or nore persons for whose support s/he is legally responsible and
t he spouse has not remarried; or (b) not the head of the househol d but
is permanently hospitalized; provided, that s/he was a fam |y nmenber at
the tinme of hospitalization and there remain in the famly at |east two
rel ated persons.
FAM LY SELF- SUFFI Cl ENCY PROGRAM ( FSS PROGRAM) . The program establi shed by an
PHA to prompote self-sufficiency of assisted famlies, including the provision
of supportive services.
FOSTER CHI LD CARE PAYMENT. Paynent to eligible households by state, |ocal, or
private agencies appointed by the State, to admi ni ster paynents for the care
of foster children.
FULL- TI ME STUDENT. A person who is attending school or vocational training on
a full-time basis.
HANDI CAPPED ASSI STANCE EXPENSES. Antici pated costs for care attendants and
auxiliary apparatus for handi capped or disabled famly nmenbers which enable a
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fam |y menber (including the handi capped fanmi |y nenber) to work.
HANDI CAPPED PERSON. [Referred to as a Person with a Disability]. A person
havi ng a physical or nental inpairnment which is expected to be of |ong-
continued and indefinite duration; substantially inpedes his or her ability to
live independently; and is of such a nature that such ability could be
i nproved by nore suitabl e housing conditions.
HEAD OF HOUSEHOLD. The person who assunes | egal and financial responsibility
for the household and is |listed on the application as head.
HOUSI NG AGENCY. A state, country, nunicipality or other governmental entity or
public body authorized to adm nister the program The term "PHA" includes an
I ndi an housing authority (IHA). ("PHA" and "PHA" nmean the same thing.)
HOUSI NG AND COMMUNI TY DEVELOPMENT ACT OF 1974. The Act in which the U.S.
Housi ng Act of 1937 was recodified, and which added the Section 8 Prograns.
HOUSI NG ASSI STANCE PLAN. A Housi ng Assistance Plan subnmitted by a | oca
governnment participating in the Conmunity Devel opnent Bl ock Program as part of
the bl ock grant application, in accordance with the requirenments of 570.303(c)
submitted by a | ocal governnent not participating in the Conmunity Devel opnent
Bl ock Grant Program and approved by HUD. A Housing Assistance Plan neeting
the requirements of 570.303(c) submitted by a | ocal governnent not
participating in the Community Devel opnment Bl ock Grant Program and approved by
HUD.
HOUSI NG QUALI TY STANDARDS (HQS). The HUD mi ni mum qual ity standards for housing
assi sted under the Public Housing and Section 8 prograns.
HUD. The Departnent of Housing and Urban Devel opnment or its designee.
HUD REQUI REMENTS. HUD requirenments for the Section 8 progranms. HUD
requi renents are issued by HUD headquarters as regul ati ons. Federal Register
noti ces or other binding programdirectives.
HURRA. The Housi ng and Urban/Rural Recovery Act of 1983 |egislation that
resulted in nost of the 1984 HUD Regul ati on changes to the definition of
i ncone, allowances, and rent cal cul ations.
| MPUTED ASSET. Asset disposed of for Iess than Fair Market Value during two
years precedi ng exam nation or reexam nation
| MPUTED | NCOVE. HUD passbook rate tinmes the total cash value of assets, when
assets exceed $5, 000.
I NCOVE. Income fromall sources of each nmenber of the household as detern ned
in accordance with criteria established by HUD
| NCOVE FOR ELI G BI LI TY. Annual Inconme.
| NCOVE TARGETI NG. The HUD admi ssions requirenent that HAs not admit |ess than
the nunber required by law of famlies whose i ncone does not exceed 30% of the
area nedian inconme in a fiscal year
I NDI AN. Any person recogni zed as an Indian or Al aska Native by an Indian
Tri be, the federal government, or any State.
| NDI AN HOUSI NG AUTHORI TY (I HA). A housing agency established either
By exercise of the power of self-governnent of an Indian Tribe,
i ndependent of State |aw, or
By operation of State |law providing specifically for housing authorities
for Indians.
| NTEREST REDUCTI ON SUBSI DI ES. The nmonthly paynments or discounts nmade by HUD to
reduce the debt service payments and, hence, rents required on Section 236 and
221 (d)(3) BMR projects. Includes nonthly interest reduction paynents nmade to
nort gagees of Section 236 projects and front-end | oan di scounts paid on BMR
proj ects.
| NVOLUNTARI LY DI SPLACED PERSON. |nvoluntarily Displaced Applicants are
applicants who neet the HUD definition for the |ocal preference, fornmerly
known as a federal preference.
LANDLORD. Either the | egal owner of the property, or the owner's
representative or managi ng agent as designated by the owner.
LEASE. A written agreenment between an owner and an eligible famly for the
| easi ng of a housing unit.
LIVE-IN AIDE. A person who resides with an elderly person or disabled person
and who:
Is determined to be essential to the care and well-being of the person
I's not obligated for the support of the person.
Wuld not be living in the unit except to provide necessary supportive
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servi ces.
LOCAL PREFERENCE. A preference used by the PHA to sel ect anong appli cant
famlies without regard to their date and tinme of application.
LOW I NCOVE FAM LY. A fam|ly whose annual inconme does not exceed 80 percent of
the nedian incone for the area, as determ ned by HUD, with adjustnments for
smal l er and larger famlies. For admi ssion to the certificate program HUD may
establish incone limts higher or |ower than 80 percent of the nedian incone
for the area on the basis of its finding that such variations are necessary
because of the prevailing |evels of construction costs or unusually high or
low fam |y incones.
MARKET RENT. The rent HUD authorizes the owner of FHA insured/subsidized
multi-famly housing to collect fromfanmlies ineligible for assistance. For
unsubsi di zed units in an FHA-insured nmulti-famly project in which a portion
of the total units receive project-based rental assistance, under the Renta
Suppl enent or Section 202/ Section 8 Prograns, the Market Rate Rent is that
rent approved by HUD and is the Contract Rent for a Section 8 Certificate
hol der. For BM R units, Market Rent varies by whether the project is a renta
or cooperative.
MEDI CAL EXPENSES. Those total nedical expenses anticipated during the period
for which Annual |ncone is conputed, and which are not covered by insurance.
(Only Elderly Fam lies qualify) The all owances are applied when nedica
expenses exceed 3% of Annual | ncone.
M NI MUM RENT. An anount established by the PHA between zero and $50. 00.
M NOR. A nenber of the fam |y household (excluding foster children) other than
the famly head or spouse who is under 18 years of age.
MONTHLY ADJUSTED | NCOVE. 1/12 of the Annual Inconme after All owances.
MONTHLY | NCOVE. 1/12 of the Annual |ncone before all owances.
NEAR- ELDERLY FAM LY. A fanmly whose head, spouse, or sole nenmber is at |east
50, but less than 62 years of age. The termincludes two or nore near-elderly
persons living together and one or nore such persons living with one or nore
[ive-in aides.
NET FAM LY ASSETS. The net cash value of equity in savings, checking, |IRA and
Keogh accounts, real property, stocks, bonds, and other forns of capita
i nvestment. The val ue of necessary itens of personal property such as
furniture and autonpbiles is excluded fromthe definition
OCCUPANCY STANDARDS. [Now referred to as Subsidy Standards] Standards
established by a PHA to determ ne the appropriate nunber of bedroons for
famlies of different sizes and conpositions.
PARTI CI PANT. A family that has been admitted to the PHA program and is
currently assisted in the program

PREM SES. The building or conplex in which the dwelling unit is |ocated including
common areas and grounds.
PUBLI C ASSI STANCE. Wel fare or other paynments to families or individuals, based
on need, which are nmade under progranms funded, separately or jointly, by
Federal, state, or |ocal governnents.
PUBLI C HOUSI NG AGENCY (PHA). A state, county, nunicipality, or other
governnental entity or public body authorized to adm nister the prograns. The
term "PHA" includes an Indian housing authority (I1HA). ("PHA" and "PHA" nean
t he sane thing.)
QUALI TY HOUSI NG AND WORK RESPONSI BI LI TY ACT OF 1998. The Act whi ch amended the
U S. Housing Act of 1937 and is known as the Public Housing ReformBill. The
Act is directed at revitalizing and inproving HUD s Public Housing and Section
8 assi stance prograns.
RECERTI FI CATI ON. Sometines call ed reexani nation. The process of securing
docunentation of total famly income used to determne the rent the tenant
will pay for the next 12 nonths if no interimchanges are reported by the
famly.
REMAI NIl NG MEMBER OF TENANT FAM LY. Person left in assisted housing after other
fam |y menbers have | eft and becone unassi sted.
RESPONSI BLE ENTITY. For the public housing, Section 8 tenant-based assi stance,
proj ect-based certificate assistance and noderate rehabilitation program the
responsi bl e entity neans the PHA adm nistering the program under an ACC with
HUD. For all other Section 8 prograns, the responsible entity neans the
Section 8 owner.
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SECRETARY. The Secretary of Housing and Urban Devel opnent.
SECURI TY DEPOSI T. A dollar anpunt which can be collected fromthe famly by
the owner upon ternination of the | ease and applied to unpaid rent, danamges or
ot her anmpbunts owed to the owner under the | ease according to State or |oca
I aw.
SERVI CEPERSON. A person in the active military or naval service (including the
active reserve) of the United States.
SI NGLE PERSON. A person living alone or intending to Iive al one who is not
di sabl ed, elderly, or displaced, or the remaining nenber of a tenant famly.
SPOUSE. The marriage partner of the head of the househol d.
SUBSI DI ZED PRQJECT. A nulti-fami |y housing project (with the exception of a
proj ect owned by a cooperative housing nortgage corporation or association)
whi ch receives the benefit of subsidy in the form of
Bel ow- mar ket interest rates pursuant to Section 221(d)(3) and (5) or
i nterest reduction payments pursuant to Section 236 of the Nationa
Housi ng Act; or
Rent suppl ement paynments under Section 101 of the Housing and Urban
Devel opnent Act of 1965; or
Direct |oans pursuant to Section 202 of the Housing Act of 1959; or
Paynments under the Section 23 Housi ng Assi stance Paynents Program
pursuant to Section 23 of the United States Housing Act of 1937 prior to
amendment by the Housing and Community Devel opnent Act of 1974,
Payments under the Section 8 Housing Assistance Payments Program
pursuant to Section 8 of the United States Housing Act after amendnment
by the Housi ng and Conmunity Devel opnent Act unless the project is owned
by a Public Housi ng Agency;
A Public Housing Project.
SUBSI DY STANDARDS. Standards established by a PHA to determ ne the appropriate
nunber of bedroons and amount of subsidy for famlies of different sizes and
conmposi tions.
TENANT. (Synonynopus with resident) The person or persons who executes the
| ease as | essee of the dwelling unit.
TENANT RENT. The anount payable nonthly by the famly as rent to the PHA
TOTAL TENANT PAYMENT (TTP). The total anount the HUD rent formula requires the
tenant to pay toward rent and utilities.
UNI T/ HOUSI NG UNI T. Residential space for the private use of a famly. The size
of a unit is based on the nunber of bedroonms contained within the unit and
generally ranges from zero bedroonms to six bedroons.
UTILITIES. Utilities neans water, electricity, gas, other heating,
refrigeration, cooking fuels, trash collection and sewage services. Tel ephone
service is not included as a utility.
UTILITY ALLOMNCE. The PHA's estinmate of the average nonthly utility bills for
an energy-consci ous household. If all utilities are included in the rent,
there is no utility allowance. The utility allowance will vary by unit size
and type of utilities.
UTI LI TY REI MBURSEMENT PAYMENT. The anount, if any, by which the Uility
Al l owance for the unit, if applicable, exceeds the Total Tenant Paynent for
the fam |y occupying the unit.
VERY LARGE LOWER- | NCOVE FAM LY. Prior to the change in the 1982 regul ati ons
this meant a lower-inconme famly which included eight or nore mnors. (Term
no | onger used)
VERY LOW I NCOVE FAM LY. A Low-Inconme Fanmily whose Annual |nconme does not
exceed 50% of the nedian inconme for the area, as determned by HUD, with
adj ustnents for smaller and larger famlies. HUD nay establish income linmts
hi gher or | ower than 50% of the nedian incone for the area on the basis of its
finding that such variations are necessary because of unusually high or |ow
fam |y incones.
VETERAN. A person who has served in the active mlitary or naval service of
the United States at any tinme and who shall have been di scharged or rel eased
t herefrom under conditions other than dishonorable.
VI OLENT CRIM NAL ACTIVITY. Any illegal crimnal activity that has as one of
its elenents the use, attenpted use, or threatened use of physical force
agai nst the person or property of another.
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WAI TING LIST. Alist of famlies organized according to HUD regul ati ons and
PHA policy who are waiting for subsidy to becone avail abl e.

WELFARE ASSI STANCE. Wel fare or other paynents to families or individuals,
based on need, that are nmade under progranms funded, separately or jointly, by
Federal, state, or |ocal governnents.

[11. GLOSSARY OF TERMS USED I N THE NONCI TI ZENS RULE

CH'LD. A nenber of the famTly other than the fam Ty head or spouse who is
under 18 years of age.

CITIZEN. A citizen or national of the United States.

EVI DENCE. Evi dence of citizenship or eligible imrgration status neans the
docunents which nust be submitted to evidence citizenship or eligible

i mm gration status.

PHA. A housing authority- either a public housing agency or an Indian housing
authority or both.

HEAD OF HOUSEHOLD. The adult menber of the family who is the head of the
househol d for purpose of determ ning inconme eligibility and rent.

HUD. Department of Housing and Urban Devel opnent.

INS. The U.S. Immgration and Naturalization Service.

M XED FAM LY. A fanmi|ly whose nenbers include those with citizenship or
eligible immgration status and those without citizenship or eligible

i mm gration status.

NATI ONAL. A person who owes permanent allegiance to the United States, for
exanple, as a result of birth in a United States territory or possession
NONCI TI ZEN. A person who is neither a citizen nor nation of the United States.
PHA. A housing authority who operates Public Housing.

RESPONSI BLE ENTI TY. The person or entity responsible for adm nistering the
restrictions on providing assistance to noncitizens with ineligible

i mm gration status (the PHA).

SECTI ON 214. Section 214 restricts HUD from nmeki ng financial assistance
avai l abl e for noncitizens unless they neet one of the categories of eligible
immgration status specified in Section 214.

SPOUSE. Spouse refers to the marriage partner, either a husband or wife, who
i s soneone you need to divorce in order to dissolve the relationship. It

i ncludes the partner in a comon-law nmarriage. It does not cover boyfriends,
girlfriends, significant others, or "co-heads." "Co-head" is a termrecognized
by some HUD prograns, but not by public and |Indian housi ng programns.

Copyright 1999 by Nan McKay & Associates
To be reprinted only with permission of Nan McKay & Associates
Unlimited copies may be made for internal use 10/1/99 ACO

GL-10



Chapter 17
PROGRAM | NTEGRI TY ADDENDUM
| NTRODUCTI ON
The US Department of HUD conservatively estimates that 200 million dollars is
paid annually to program participants who falsify or omt material facts in
order to gain nore rental subsidy than they are entitled to under the |l aw. HUD
further estimates that 12% of all HUD-assisted famlies are either totally
ineligible, or are receiving benefits that exceed their |legal entitlenment. The
PHA is comrmitted to assure that the proper |level of benefits is paid to al
tenants, and that housing resources reach only inconme-eligible famlies so
that programintegrity can be maintai ned.
The PHA will take all steps necessary to prevent fraud, waste, and
nm smanagenent so that programresources are utilized judiciously.
This Chapter outlines the PHA's policies for the prevention, detection and
i nvestigation of program abuse and tenant fraud.
A CRI TERI A FOR | NVESTI GATI ON OF SUSPECTED ABUSE AND FRAUD
Under no circunstances will the PHA undertake an inquiry or an audit of a
tenant famly arbitrarily. The PHA's expectation is that tenant fanmlies wll
conply with HUD requirenments, provisions of the |ease, and other program
rules. The PHA staff will make every effort (formally and informally) to
orient and educate all fanmlies in order to avoid unintentional violations.
However, the PHA has a responsibility to HUD, to the Community, and to
eligible famlies in need of housing assistance, to nonitor tenants' |ease
obligations for conpliance and, when indicators of possible abuse cone to the
PHA' s attention, to investigate such clains.
The PHA will initiate an investigation of a tenant famly only in the event of
one or nore of the follow ng circunstances:
Referrals, Conplaints, or Tips. The PHA will follow up on referrals from
ot her agenci es, conpanies or persons which are received by mail, by
tel ephone or in person, which allege that a tenant fanmly is in non-
conpliance with, or otherwi se violating the |ease or the programrules.
Such followup will be nmade providing that the referral contains at
| east one itemof information that is independently verifiable. A copy
of the allegation will be retained in the tenant file.
Internal File Review. A followup will be made if PHA staff discovers
(as a function of a [re]certification, an interimredeterm nation, or a
quality control review), information or facts which conflict with
previous file data, the PHA's know edge of the famly, or is discrepant
with statements made by the famly.
Verification or Docunentation. A followup will be made if the PHA
recei ves i ndependent verification or docunmentation which conflicts with
representations in the tenant file (such as public record information or
credit bureau reports, reports from other agencies).
B. STEPS THE PHA W LL TAKE TO PREVENT PROGRAM ABUSE AND FRAUD
The managenent and occupancy staff willT utilTize various nethods and practices
(l'isted below) to prevent program abuse, non-conpliance, and wil| ful
vi ol ations of programrules by applicants and tenant famlies. This policy
objective is to establish confidence and trust in the managenent by
$nph?$izing education as the primry means to obtain conpliance by tenant
am lies.
Thi ngs You Shoul d Know. This programintegrity bulletin (created by
HUD s Tnspector General) will be furnished and explained to al
applicants to pronmote understanding of programrules, and to clarify the
PHA' s expectations for cooperation and conpli ance.
Program Ori entation Session. Mandatory orientation sessions will be
conducted by the Site Manager for all prospective tenants either prior
to or upon execution of the |ease. At the conclusion of all Program
Orientation Sessions, the family representative will be required to sign
a "ProgramBriefing Certificate" to confirmthat all rules and pertinent
regul ati ons were explained to them
Resi dent Counseling. The PHA will routinely provide tenant counseling as
a part of every recertification interviewin order to clarify any
confusion pertaining to programrul es and requirenents.
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Revi ew and expl anation of Forms. Staff will explain all required forns
and review the contents of all (re)certification docunents prior to
si gnat ure.
Use of Instructive Signs and WArnings. Instructive signs will be
conspi cuously posted in conmon areas and interview areas to reinforce
cgnpliance with programrules and to warn about penalties for fraud and
abuse
Tenant Certification. Al famly representatives will be required to
sign a "Tenant Certification”™ form as contained in HUD s Tenant
Integrity Program Manual
C. STEPS THE PHA W LL TAKE TO DETECT PROGRAM ABUSE AND FRAUD
The PHA Staff willT maintain a high Tevel of awareness to indicators of
possi bl e abuse and fraud by assisted famlies.
Quality Control File Reviews. Prior to initial certification, and at the
conpletion of all subsequent recertifications, each tenant file will be
revi ewed. Such reviews shall include, but are not linted to:
Changes in reported Social Security Nunmbers or dates of birth.
Aut henticity of file Docunents.
Rati o between reported i nconme and expenditures.
Revi ew of signatures for consistency with previously signed file

docunents.
Observation. The PHA Managenent and Occupancy Staff (to include
mai nt enance personnel) w Il maintain high awareness of circunstances

whi ch may indicate program abuse or fraud, such as unauthorized persons
residing in the household and unreported income.
Public Record Bulletins may be reviewed by Managenent and Staff.
State WAge Data Record Keepers. Inquiries to State Wage and Enpl oynent
record keeping agencies as authorized under Public Law 100-628, the
Stewart B. MKinley Honel ess Assistance Anendnents Act of 1988, may be
made annually in order to detect unreported wages or unenpl oynent
conpensati on benefits
Credit Bureau Inquiries. Credit Bureau inquiries may be made (with
proper authorization by the tenant) in the follow ng circunstances:

At the time of final eligibility determ nation

When an allegation is received by the PHA wherein unreported

i ncome sources are disclosed.

When a tenant's expenditures exceed his/her reported incone, and

no pl ausi bl e explanation is given.

D. THE PHA' S HANDLI NG OF ALLEGATI ONS OF POSSI BLE ABUSE AND FRAUD

The PHA staff wll encourage all tenant famlies to report suspected abuse to
Publ i ¢ Housi ng Manager. All such referrals, as well as referrals from
community menbers and ot her agencies, will be thoroughly documented and pl aced
in the tenant file. Al allegations, conplaints and tips will be carefully
evaluated in order to determne if they warrant follow up. The Public Housing
Manager will not follow up on allegations which are vague or otherw se non-

specific. The will only review allegations which contain one or nore

i ndependently verifiable facts.

File Review. An internal file review will be conducted to determn ne
[T the subject of the allegation is a tenant of the PHA and, if so, to
deternmi ne whether or not the information reported has been previously
di scl osed by the famly.
It will then be determined if the PHA is the nost appropriate authority
to do a followup (nmore so than police or social services). Any file
docunent ati on of past behavior as well as corroborating conplaints wll
be eval uat ed.

Concl usion of Prelinmnary Review If at the conclusion of the prelimnary file

review there is/fare fact(s) contained in the allegation which conflict with

file data, and the fact(s) are independently verifiable, the Public Housing

Manager will initiate an investigation to determne if the allegation is true
or false.
E. HOW THE PHA W LL | NVESTI GATE ALLEGATI ONS OF ABUSE AND FRAUD
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If the PHA determ nes that an allegation or referral warrants follow up,
either the staff person who is responsible for the file or a person designated
by the Executive Director to monitor the program conpliance will conduct the
i nvestigation. The steps taken will depend upon the nature of the allegation
and may include, but are not limted to, the itens |isted below In all cases,
the PHA will secure the witten authorization fromthe program participant for
the rel ease of information.
Credit Bureau Inquiries. In cases involving previously unreported incone
sources, a CBI inquiry may be made to determine if there is financia
activity which conflicts with the reported incone of the famly.
Verification of Credit. In cases where the financial activity conflicts
with file data, a Verification of Credit formmy be mailed to the
creditor in order to determ ne the unreported i nconme source.
Enpl oyers and Ex- Enpl oyers. Enpl oyers or ex-enployers may be contacted
to verify wages whi ch may have been previously undiscl osed or
nm sreport ed.
Nei ghbor s/ Wt nesses. Nei ghbors and/or other w tnesses may be interviewed
who are believed to have direct or indirect know edge of facts
pertaining to the PHA s review.
O her Agencies. Investigators, case workers or representatives of other
benefit agencies nay be contact ed.
Public Records. If relevant, the PHA will review public records kept in
any jurisdictional courthouse. Exanples of public records which may be
checked are: real estate, marriage, divorce, uniformconmercial code
financing statenments, voter registration, judgnments, court or police
records, state wage records, utility records and postal records.
Interviews with Head of Household or Fanmily Menbers. The PHA will
di scuss the alTegation (or details thereof) with the Head of Househol d
or fami |y menmber by scheduling an appoi ntnent at the appropriate PHA
of fice. A high standard of courtesy and professionalismw |l be
mai nt ai ned by the PHA Staff Person who conducts such interviews. Under
no circunstances will inflammatory |anguage, accusation, or any
unpr of essi onal conduct or |anguage be tol erated by the managenent. If
possi bl e, an additional staff person will attend such interviews.
F. PLACEMENT OF DOCUMENTS, EVI DENCE AND STATEMENTS OBTAI NED BY THE PHA
Docunments and ot her evidence obtained by the PHA during the course of an
i nvestigation will be considered "work product” and will either be kept in the
tenant file, or in a separate "work file." In either case, the tenant file or
work file shall be kept in a |ocked file cabinet. Such cases under review w ||
not be di scussed anong PHA Staff unless they are involved in the process, or
have information which may assist in the investigation.

G CONCLUSI ON OF THE PHA' S | NVESTI GATI VE REVI EW
At the conclusion of the investigative review, the reviewer will report the
findings to the Executive Director or designee. It will then be determ ned

whet her a viol ation has occurred, a violation has not occurred, or if the
facts are inconclusive.
H. EVALUATI ON OF THE FI NDI NGS
[T it iTs determ ned that a program viol ation has occurred, the PHA will review
the facts to detern ne

The type of violation. (Procedural, non-conpliance, fraud.)

Whet her the violation was intentional or unintentional

What anount of noney (if any) is owed by the tenant.

Is the famly eligible for continued occupancy.
l. ACTI ON PROCEDURES FOR VI OLATI ONS WHI CH HAVE BEEN DOCUMENTED
Once a program vi ol ation has been docunented, the PHA wWilT propose the nost
appropriate remedy based upon the type and severity of the violation.

Procedural Non-conpliance
Thi's category applies when the tenant "fails to" observe a procedure or
requi renment of the PHA , but does not m srepresent a material fact, and there
is no retroactive rent owed by the famly. Exanpl es of non-conpliance
vi ol ations are:
Failure to appear at a pre-schedul ed appoi nt nent.
Failure to return verification in tinme period specified by the PHA
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Warning Notice to the Fanmily. In such cases a notice will be sent to the
fam Ty which contains the follow ng:
A description of the non-conpliance and the procedure, policy or
obl i gati on which was viol at ed.
The date by which the violation nmust be corrected, or the procedure
conmplied wth.
The action which will be taken by the PHA if the procedure or obligation
is not conplied with by the date specified by the PHA
The consequences of repeated (simlar) violations.
Procedural Non-conpliance - Retroactive Rent
When the tenant owes noney to the PHA for failure to report changes in incone
or assets, the PHA will issue a Notification of Underpaid Rent. This Notice
will contain the foll ow ng:
A description of the violation and the date(s).
Any anmounts owed to the PHA .
A five working day response peri od.
The right to disagree and to request an informal hearing with
i nstructions for the request of such hearing.
Tenant Fails to Conply with PHA's Notice. If the Tenant fails to
conply with the PHA"s notice, and a material provision of the
| ease has been violated, the PHA will initiate ternination of
t enancy.
Tenant Conplies with PHA's Notice. Wen a tenant conplies the
PHA"s notice, the staff person responsible will neet with hinf her
to di scuss and explain the obligation or |ease provision which was
vi ol ated. The staff person will conplete a Tenant Counseling
Report, give one copy to the family and retain a copy in the
tenant file.
Intentional M srepresentations
VWhen a tenant falsifies, nmisstates, onmts or otherw se m srepresents a
mat eri al fact which results (or would have resulted) in an underpaynent of
rent by the tenant, the PHA will eval uate whether or not:
t he tenant had know edge that his/her actions were wong, and
that the tenant willfully violated the | ease or the | aw
Know edge that the action or inaction was wong. This will be eval uated by
determining if the tenant was made aware of programrequirenents and
prohi bitions. The tenant's signature on various certification, briefing
certificate, Personal Declaration and Thi ngs You Shoul d Know are adequate to
establish knowl edge of w ong-doing.
The tenant willfully violated the |law. Any of the follow ng circunmstances will
be consi dered adequate to denpnstrate willful intent:
An admi ssion by the tenant of the m srepresentation.
That the act was done repeatedly.
If a false name or Social Security Nunmber was used.
If there were admissions to others of the illegal action or om ssion
That the tenant onmitted material facts which were known to them (e.g.
enpl oynent of self or other household nenber).
That the tenant falsified, forged or altered docunents.
That the tenant uttered and certified to statements at a rent
(re)deternmi nation which were later independently verified to be false.
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The Tenant Conference for Serious Violations and M srepresentations
VWhen the PHA has established that material m srepresentation(s) have occurred,
a Tenant Conference will be scheduled with the fanmily representative and the
PHA staff person who is npbst know edgeabl e about the circunstances of the
case.
This conference will take place prior to any proposed action by the PHA. The
pur pose of such conference is to review the information and evidence obtai ned
by the PHA with the tenant, and to provide the tenant an opportunity to
expl ai n any docunent findings which conflict with representations in the
tenant file. Any docunments or mitigating circunstances presented by the tenant
will be taken into consideration by the PHA . The tenant will be given five
wor ki ng days to furnish any mtigating evidence.
A secondary purpose of the Tenant Conference is to assist the PHA in
determining the course of action nost appropriate for the case. Prior to the
final determ nation of the proposed action, the PHA will consider:

The duration of the violation and nunber of false statenents.

The tenant's ability to understand the rules.

The tenant's willingness to cooperate, and to accept responsibility for
hi s/ her actions

The anount of noney invol ved.

The tenant's past history

Vet her or not crimnal intent has been established.

The nunber of fal se statenents.
Di spositi ons of Cases |Involving M srepresentations
I'n alT cases of misrepresentations involving efforts to recover noni es owed
the PHA may pursue, depending upon its evaluation of the criteria stated
above, one or nore of the follow ng actions:
Crimnal Prosecution: If the PHA has established crimnal intent, and the case
nmeets the criteria for prosecution, the PHA may:

Refer the case to the local State or District Attorney, notify HUD s

RIA, and term nate rental assistance

Admi ni strative Renedies: The PHA may:
Term nate tenancy and demand paynment of restitution in full.
Term nate tenancy and pursue restitution through civil litigation
Permt continued occupancy at the correct rent and execute an
adm ni strative repaynent agreenent in accordance with the PHA's
repaynment policy.
Notification to Tenant of Proposed Action
The PHA wWiTT notify the tenant of the proposed action no |later than five
wor ki ng days after the tenant conference by certified mail.
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Public Housing Drug Elimination Program Plan

Note: THIS PHDEP Plan template (HUD 50075-PHDEP Plan) isto be completed in accor dance with
Instructions located in applicable PIH Notices.

Annual PHDEP Plan Table of Contents:
1 General Information/History

2. PHDEP Plan Goals/Budget

3. Milestones

4, Certifications

Section 1: General Information/History

A. Amount of PHDEP Grant $ 25,000

B. Eligibility type (Indicatewith an “x”) N1 N2 R_ X
C. FFY in which fundingisrequested 2000

D. Executive Summary of Annual PHDEP Plan
In the space below, provide a brief overview of the PHDEP Plan, including highlights of major initiatives or activities undertaken. It may
include a description of the expected outcomes. The summary must not be more than five (5) sentences long

The McMechen Housing Authority PHDEP program will use police patrol and prevention programs to reduce/diminate
drug-rlated crime. Y outh programs will provide an dternative to drugs and drug related crimes for our public
housing youth and a Computer Training Center will aso be utilized as a drug prevention activity that will provide
resdents with employment training.

E. Target Areas

Complete the following table by indicating each PHDEP Target Area (development or site where activities will be conducted), the total
number of unitsin each PHDEP Target Area, and the total number of individuals expected to participate in PHDEP sponsored activities
in each Target Area.

PHDEP Target Areas Total # of Unitswithin Total Population to
(Name of development(s) or site) the PHDEP Tar get be Served within the
Area(s) PHDEP Target
Area(s)
M cMechen Manor 37 68
Hall Anderson 2 35

F. Duration of Program
Indicate the duration (number of months funds will be required) of the PHDEP Program proposed under this Plan (place an “x” to
indicate the length of program by # of months. For “Other”, identify the # of months).

6 Months 12Months X 18 Months 24 Months Other
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G. PHDEP Program Higtory

Indicate each FY that funding has been received under the PHDEP Program (place an “x” by each applicable Y ear) and provide amount
of funding received. If previously funded programshave not been closed out at the time of this submission, indicate the fund balance
and anticipated completion date. For grant extensions received, place“GE” in column or “W” for waivers.

Fiscal Year of PHDEP Grant # Fund Balance as Grant Anticipated
Funding Funding of Date of this Extensions | Completion

Received Submission or Waivers Date
R I e e e e s
FY 1996 $92,000 WV 15DEP0140196 0 lextension | Completed
FY 1997 Combined with | - e e e

1996

Fy198 | -— |- | e
FY 1999 $52,053 WV 15DEP0140199 $2053 0 | - 12/09/00

Section 2: PHDEP Plan Goals and Budget

A. PHDEP Plan Summary

In the space below, summarize the PHDEP strategy to address the needs of the target population/target area(s). Y our summary should
briefly identify: the broad goals and objectives, the role of plan partners, and your system or process for monitoring and evaluating
PHDEP-funded activities. This summary should not exceed 5-10 sentences.

The ultimate goal of our drug elimination program isto reduce drug-related crimein and around our
neighborhood. In doing so, we hopeto increase the quality of life for residencein our community. We will
contract with local police departmentsfor off-duty officersto patrol our housing projectsat $16.00 per hour.
Wewill also contract with thelocal YMCA to provide quality programsin thearea of arts & recreation for
the children. The PHDEP Coordinator will directly provide educational outreach services designed to
digtribute substance/drug education information. The PHDEP Coordinator will monitor the police patrol and
all PHDEP funded activities. The fiscal agent will monitor all PHDEP budget lines befor e the Executive
Director’sapproval. The Coordinator will also attend all resident council meetingsto receive feedback from
resdents. Our annual PHDEP Evaluation will be done by our grant writer to make sure we have met our
goals and objectives.

B. PHDEP Budget Summary
Enter the total amount of PHDEP funding allocated to each line item.

FY PHDEP Budget Summary
Budget Lineltem Total Funding
9110 - Reimbursement of Law Enforcement $6,656

9120 - Security Personnel | -

9130 - Employment of Investigators | -

9140 - Voluntary TenantPatrol | -

9150 - Physical Improvements | -

9160 - Drug Prevention $18,244

9170 - Drug Intervention | -

9180- Drug Treetment | -
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9190 - Other Program Costs $100

TOTAL PHDEP FUNDING $25,000

C. PHDEP Plan Goalsand Activities

In the tables below, provide information on the PHDEP strategy summarized above by budget lineitem. Each goal and objective should
be numbered sequentially for each budget line item (where applicable). Use as many rows as necessary to list proposed activities
(additional rows may beinserted in the tables). PHASs are not required to provide information in shaded boxes. Information provided
must be concise—not to exceed two sentencesin any column. Tablesfor lineitemsin which the PHA has no planned goals or
activities may be deleted.

9110 - Reimbur sement of Law Enforcement Total PHDEP Funding: $6,656
Goal(s) Patrol To provide the residents extra Police Patrol to assist in preventing and stopping drug-related crimes.
Objectives To improve relations within each community setting, trouble spots will be closely targeted, positive role

models on-site and areduction of criminal activities. With this strategy, problems will be dealt with
more effectively and residents will be encouraged to take a stand against drugs.

Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Popul ation Date Complete | Funding Funding
S Date (Amount/
Served Source)
1McMechen Patrol 10/2/00 | 9/30/01 $6,656 | - Monthly reports

showing crimes and
complaintsfor our
Housing Projects. We
anticipate a 25%
reduction in crime
throughout our grant

year.

A e e T e e
3.
9120 - Security Personnél Total PHDEP Funding: $0.00
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators

Person Population Date Complete | Funding | Funding

S Date (Amount

Served /Source)
1
2.
3.
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9130 - Employment of Investigators

Total PHDEP Funding: $0.00

Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Population Date Complete | Funding Funding
s Date (Amount
Served /Source)
1
2.
3.
9140 - Voluntary Tenant Patrol Total PHDEP Funding: $0.00
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Popul ation Date Complete | Funding Funding
S Date (Amount
Served /Source)
1
2.
3.
9150 - Physical I mprovements Total PHDEP Funding: $0.00
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Population Date Complete | Funding | Funding
S Date (Amount
Served /Source)
1
2.
3.
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9160 - Drug Prevention

Total PHDEP Funding: $18,244

Goal(s)Alternative

Healthy activities and programs to give the residents alternatives to drugs and drug-rel ated crimes.

Programs
Objectives To provide the residents with programs that will enhance community life and provide them with
information to help make the right choices when it comes to drugs and other crimes.
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Population Date Complete | Funding Funding
s Date (Amount
Served /Source)
1.PHDEP Coordinator 103 All residents 10/1/00 | 9/30/01 $9,417 M easure the response
($6,057 and interaction | have
saary with the residents.
$3,360 Measure the
benefits) increase/decrease of the
number of participants
involved in the
scheduled programs.
2YMCA 20 Y outh 10/1/00 | 9/30/01 $5,760 By keeping track of the
number of participantsin
the program and
following it
increase/decrease.
3.Computer aide 103 Y outh/Adults 10/2/0 | 9/30/0 $2,600 Drug Prevention
Education. Monitor
number of residentsfor
Education programs.
4. Recreational Drug 20 Y outh 10/2/0 | 9/30/0 67 By keeping track of the
Prevention Activities number of participantsin
the programs and
following it
increase/decrease.
9170 - Drug I ntervention Total PHDEP Funding: $0.00
Goal(s)
Objectives
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Popul ation Date Complete | Funding Funding
S Date (Amount
Served /Source)
1
2.
3.

9180 - Drug Treatment

Total PHDEP Funding: $0.00
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Goal(s)

Objectives

Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Popul ation Date Complete | Funding Funding
S Date (Amount
Served /Source)
1
2.
3.

9190 - Other Program Costs

Total PHDEP Funds: $100

Goal(s)Evaluation To evaluate our programs by surveying the residents.
Objectives By getting feedback from the residents we can determine how well out programs are working and what
other programs we need to apply.
Proposed Activities # of Target Start Expected PHEDEP Other Performance Indicators
Person Population Date Complete | Funding | Funding
S Date (Amount
Served /Source)
1.Resident Survey 5/15/01 | 6/10/01 $100 Determine the percentage
of responses from our
surveys and create
programs to support any
weak areas pointed out.
2.
3.

Section 3: Expenditure/Obligation Milestones

Indicate by Budget Line Item and the Proposed Activity (based on the information contained in Section 2 PHDEP Plan Budget and
Goals), the % of fundsthat will be expended (at least 25% of the total grant award) and obligated (at least 50% of the total grant award)
within 12 months of grant execution.

Budget Line 25% Expenditure Total PHDEP 50% Obligation of Total PHDEP

Item # of Total Grant Funding Expended | Total Grant Funds | Funding Obligated
Funds By Activity (sum of the by Activity # (sum of the

# activities) activities)

e.g Budget Line Activities 1, 3 Activity 2

Iltem# 9120

9110 Activities 1 o656 000 | - $6,656

9120

9130

9140

9150

9160 Activity 2,34 $18,244 Activity 1 $18,244

9170

9180
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9190

Activity 1

$100

$100

TOTAL

$25,000

$25,000

Section 4: Certifications

A comprehensve certification of compliance with respect to the PHDEP Plan submission isincluded in the “PHA

Certifications of Compliance with the PHA Plan and Related Regulations.”
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MCMECHEN HOUSING AUTHORITY WV019
RESIDENT SERVICE AND SATISFACTION FOLLOW UP PLAN

SAFETY

The McMechen Housing Authority has made the following their objectivesto help increase the
score received of 75.7% on ther last PHAS of FY E 9/30/99. The Housing Authority aready
has implemented many efforts that will help to provide safe living conditions.

The Housing Authority partners with the McMechen Police Department. Cooperation with the
police includes the following but are not limited to:

Regular monthly meetings the first Thursday of each month a 1:30 p.m. Those in attendance a
the meetings are the Police Officers, Housing Authority Resident Service Coordinator and the
Executive Director.

Provison of access by the Police Department to any vacant unit in order to facilitate any
surveillance needed.

The Kubeck and T.O. Dickey Community Rooms are available for any additiond police
mesetings or community meetings. The regular monthly Police meetings are held in the Kubeck
Community Room.

The Housing Authority aways welcomes the input of the Police for the development and
implementation of the PHDEP grant. The HA aso requests each year the input of the Police
Department for the HA capita funding plans.

The Police Department participatesin our Safe and Drug Free After School Program that takes
place Monday — Friday from 3:00 p.m. to 6:00 p.m.

The Police Department does community policing on foot for eight hours per week.

The HA reports dl crimind activity to the Police Dept. and encourages the resdents to do the
same.

The HA keeps policies and procedures in place for tracking crime and crime related activities.
The HA has aresident screening process which denies housing admission to those individuas

who do not meet the legd criteria established by the ONE STRIKE POLICY which has been
in effect snce December 1997.



The HA has placed additiond lighting in the common areas with CIAP funding and the Police
and HA Staff check the lights regularly to make sure they are operating.

The HA offers a Safe and Drug Free After School Program every day Monday — Friday from
3:00 p.m. to 6:00 p.m. in the Resident Center. The attendance is gpproximately 25 to 30
children each day. The HA have three playgrounds for the children. The HA partners with the
YMCA to have Y outh Sports Programs on ste three days a week during the summer months
and one day per week during the winter months.

The Resident Service Coordinator provides preventative drug related servicesto the resdents.
The After School Program is dso a SAFE AND DRUG FREE PROGRAM that offers
wonderful drug, acohol and physica abuse education for the children.

The HA has an active Resident Council that meets quarterly or as needed.

Neighborhood A ppearance

The Housing Authority has a maintenance staff that does awonderful job with the upkeep of the
Authority. The Housing Authority has implemented the following to help with the neighborhood
appearance and hopes to increase the score of 81.0% for the next year PHAS.

Quarterly Resdent Council mesetings are held and the residents voice their concerns about the
neighborhood appearance.

The HA has an exterminator for each building monthly. A noticeis put out in the monthly
newdetter to remind al resdents of the extermination each second Wednesday of the month.
The notice also asks for any resident experiencing any problems to contact the office and the
exterminator will be advisaed of the problem before his next visit.

A quarterly trash day will be implemented so large items can be hauled away at no charge to the
resdent. It isthe policy of the HA that any resdent needing anything hauled away at any time
the authority will haul the large item away for asmdl charge.

The Maintenance Supervisor and Executive Director do aweekly assessment of the community.
Any items that need addressed are done o at that time.

The Housing Authority has Beattification Day in May of every year. The HA provides flowers
for any resdent that would like to participate. The resdents plant the flowers and thereisa
Yard of the Month awarded each month June — September. The loca high school aso
participates in the project. The high school offers any senior citizen resdent of our HA the [abor
of their sudents to plant the flowers needed. It isawonderful community effort that benefits
everyoneinvolved. Thisyear the HA had fifty-one resdents that participated.



COMMUNITY SERVICE REQUIREMENT PLAN

A new lease has been placed in effect and isnow a year-to-year lease. The old lease
was month to month and is no longer in effect. The lease Satesin Section 8 (FF) Tenant or
family member agreesthat any non-exempt adult family members must on a monthly
basis contribute 8 hours of community service or participatein a self-sufficiency
program for 8 hours. Non-compliance with thisrequirement will result in thislease not
being renewed.

The Housing Authority has initiated a community service requirement form that must be
completed monthly by the resdent and sgned by the Community Service Representative and
the resdent to verify the hours that the resident has volunteered.

The monthly form will be given to the resdent in duplicate & theinitid sgning of the
leaseyearly. A ligt of community agencies will dso be given to the resident to help them with
their requirement. The Public Housing Manager will explain the process to the resdent at the
timethey dgnther lease.

It will be the responsibility of the resdent to return the signed forms to the Housing
Authority on amonthly bass. The HA will contact the Department of Human Services at least
90 days prior to the renewa of the lease for the resdent. The HA will request from the DHHR
al information concerning any Community Service for the resdent or any sdf sufficiency
programs the resident has participated in for the DHHR during the past yesar.

The Housing Authority Sdf Sufficiency Coordinator will be available a al timesto help
the resdent in finding the community service to participate in. The required eight hours will then
be afactor in determination in the lease being renewed for another year.



