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5-YEAR PLAN

PHA FiscaL YEARS 2001 - 2005
[24 CFR Part 903.5]

A. Mission
State the PHA’ s mission for serving the needs of low-income, very low income, and extremely low-income
familiesin the PHA’ s jurisdiction. (select one of the choices below)

[[]  Themission of the PHA isthe same asthat of the Department of Housing and Urban
Development: To promote adequate and affordable housing, economic opportunity and
auitable living environment free from discrimination.

X]  ThePHA’smissonis (state mission here)

The mission statement of the Milbank Housing Authority of the City of Milbank
and County of Grant isto assst low-income families with safe, decent and affordable housing
opportunities as they drive to achieve sdf-sufficiency and improve the qudity of their lives. The
Milbank Housing Authority is committed to operate in an efficient, ethica, and professond
manner. The Milbank Housing Authority will creste and maintain partnerships with its clients
and appropriate community agencies in order to accomplish this mission.

B. Goals

The goals and objectives listed below are derived from HUD’ s strategic Goal s and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHASARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESSIN
REACHING THEIR OBJECTIVESOVER THE COURSE OF THE 5 YEARS. (Quantifiable measureswould
include targets such as: numbers of families served or PHAS scores achieved.) PHASs should identify these
measures in the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable housing.

X]  PHA God: Expand the supply of assisted housing
Objectives:

Apply for additiond rental vouchers:

Reduce public housing vacancies:

Leverage private or other public funds to create additiond housing

opportunities:

Acquire or build units or developments

Other (list below)

1. TheMilbank Housing Authority will search for and educate landlordsin the
community on the benefits of working with the renta voucher program and
low-income families.

XU Ood
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2. The Milbank Housing Authority will locate at least two partners, non-profit
or for-profit, localy or nationdly-based. These partners will work with us
on the acquisition, improvement and/or development of additional housing
opportunities for this target group.

X]  PHA God: Improvethe qudity of assisted housing
Objectives:

D e O [

Improve public housing management: (PHAS score)

Improve voucher management: (SEMAP score)

Increase customer satisfaction:

Concentrate on efforts to improve specific management functions:

(ligt; eg., public housing finance; voucher unit ingpections)

Renovate or modernize public housing units:

Demolish or digpose of obsolete public housing:

Provide replacement public housing:

Provide replacement vouchers:

Other: (list below)

1. The Milbank Housing Authority will assist potentid tenants with the
sdection of rental units using the HUD checklig of finding safe, decent and
suitable housing in the community.

2. The Milbank Housing Authority will ingpect al rental units upon initid lease
up and at each annud recertification following HUD' singpection quiddines,

3. The Milbank Housing Authority will work with landlords to keep properties
in safe and decent condition with proper notices of needed repairs and
mai ntenance.

X]  PHA God: Increase assisted housing choices
Objectives:

N [ I I =)

Provide voucher mobility counsding:

Conduct outreach efforts to potential voucher landlords
Increase voucher payment standards

Implement voucher homeownership program:

Implement public housing or other homeownership programs.
Implement public housing site-based waiting ligs

Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality
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PHA God: Provide an improved living environment

Objectives:

]

X Od O

Implement measures to deconcentrate poverty by bringing higher income public

housing households into lower income developments:

Implement measures to promote income mixing in public housing by assuring

access for lower income families into higher income devel opments.

Implement public housing security improvements:

Desgnate developments or buildings for particular resdent groups (elderly,

persons with disabilities)

Other: (list below)

1. TheMilbank Housing Authority will aggressvely screen tenants to prevent
evictions and crimind activity in the units under the voucher program.

2. The Milbank Housing Authority will encourage tenantsto find suitable
housing in the entire community.

HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand

individuals

X PHA God: Promote self-aufficiency and asset development of asssted households

Objectives:

[] Increase the number and percentage of employed persons in asssted families

[] Provide or attract supportive services to improve assistance recipients
employability:

[] Provide or attract supportive servicesto increase independence for the elderly
or families with disabilities

Xl  Other: (list below)

1. The Milbank Housng Authority will more effectively utilize its community’s
resources to provide tenants with services to be sdlf-sufficient.

2. TheMilbank Housing Authority will ensure that at least 2 supportive service
opportunities are present for every tenant on the voucher program.

3. TheMilbank Housng Authority shdl assst 10 families voluntarily move
from assisted to unassisted housing by December 31, 2004.

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA God: Ensure equa opportunity and affirmatively further fair housing
Objectives:
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Undertake affirmative measures to ensure access to asssted housing regardless
of race, color, religion nationd origin, sex, familid satus, and disability:
Undertake affirmative measures to provide a suitable living environment for
families living in asssted housing, regardless of race, color, religion nationa
origin, sex, familid gatus, and disability:
[] Undertake affirmative measures to ensure ble housing to persons with all
varieties of disabilities regardless of unit Sze required:
Xl  Other: (list below)
1. The Milbank Housing Authority will operate in full compliance with al Equd
Opportunity laws and regulations and affirmatively further fair housing.

O O

Other PHA Goals and Objectives: (list below)
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Annual PHA Plan

PHA Fiscal Year 2001
[24 CFR Part 903.7]

I. _Annual Plan Type:
Select which type of Annual Plan the PHA will submit.

[] Sandard Plan

Streamlined Plan:
[]  High Performing PHA
[]  small Agency (<250 Public Housing Units)
XI  Administering Section 8 Only

[]  Troubled Agency Plan

Ii. Executive Summary of the Annual PHA Plan
[24 CFR Part 903.7 9 ()]

EXECUTIVE SUMMARY

The Milbank Housing Authority has prepared this Agency Plan in compliance with Section 511 of the
Quality Housing and Work Responsibility Act of 1998 and the ensuing HUD requirements.

We have adopted the following mission statement to guide the activities of the Milbank Housing Authority.

The mission statement of the Milbank Housing Authority of the City of Milbank and County of Grant isto
assist low-income families with safe, decent and affordable housing opportunities as they strive to achieve
self-sufficiency and improve the quality of their lives. The Milbank Housing Authority is committed to
operation in an efficient, ethical, and professional manner. The Milbank Housing Authority will create and
maintain partnerships with its clients and appropriate community agenciesin order to accomplish this
mission.

We have also adopted the following goals and objectives for the next five years.

The Milbank Housing Authority will be managed in amanner that resultsin full compliance with applicable
statutes and regulations as defined by program audit finding.
1. By December 31, 2001, the Milbank Housing Authority shall have awaiting list of
sufficient size so that we can fill our existing housing units within 60 days of them
becoming vacant.
1. TheMilbank Housing Authority shall achieve and sustain avoucher usage rate of
95% by December 31, 2004.

The Milbank Housing Authority will assist our community with increasing the avail ability of affordable,
suitable housing for families in the very-low income range.



1. TheMilbank Housing Authority will search for and educate landlords in the community on the
benefits of working with the rental voucher program and low-income families.

2. Locate at least two partners, non-profit or for-profit, locally or nationally-based. These
partners will work with us on the acquisition, improvement and/or devel opment of additional
housing opportunities for thistarget group.

The Milbank Housing Authority will strive to make the rental voucher program aviable resource for the
very-low income residents of Milbank and Grant County.
1. TheMilbank Housing Authority shall continue to be a customer-oriented organization.
2. Through the use of local media, the Milbank Housing Authority will make more potential
customers aware of the services available through the voucher program.

The Milbank Housing Authority shall provide a safe and secure environment for the residents using the
existing housing rental vouchers.

1. TheMilbank Housing Authority will assist potential tenants with the selection of rental units
using the Housing Urban and Development’ s checklist of finding safe, decent and suitable
housing.

2. TheMilbank Housing Authority will aggressively screen tenants to prevent evictions and
criminal activity in the units under the voucher program.

The Milbank Housing Authority will assure safe & decent housing for tenants.
1. TheHousing Authority will inspect all rental properties upon initial lease up and at each
annual recertification following HUD' s inspection guidelines.
2. TheMilbank Housing Authority will work with landlords to keep propertiesin safe and decent
condition with proper notices of needed repairs and maintenance.

The Milbank Housing Authority will operatein full compliance with all Equal Opportunity laws and
regulations and affirmatively further fair housing.
1. The Milbank Housing Authority will encourage tenants to find suitable housing in the
whole community.

The Milbank Housing Authority will ensure full compliance with all applicable standards and regulations
including government generally accepted accounting practices.
1. TheMilbank Housing Authority shall operate so that income exceeds expenses each year.
2. TheMilbank Housing Authority will be audited annually by areputable accounting firm
familiar with HUD policies.

The Milbank Housing Authority shall strive to enhance theimage of rental assisted housing in our
community.
1. TheMilbank Housing Authority’ s leadership shall speak to at least 4 civic, religious, or
fraternal groups ayear to explain how important they are to the community.
2. TheMilbank Housing Authority shall ensure that thereis at |east one positive story ayear in
the local media about the Housing Authority or one of the familiesit workswith.

The Milbank Housing Authority shall strive to improve access to services that support economic
opportunity and quality of life for the tenantsit serves.
1. TheMilbank Housing Authority will more effectively utilize its community’ s resources to
provide tenants with services to be self-sufficient.
2. TheMilbank Housing Authority will ensure that at |east 2 supportive service opportunities are
present for every tenant on the voucher program.
3. TheMilbank Housing Authority shall have an effective, fully functioning tenant organization
in the community for the tenant-based program by December 31, 2002.
4. TheMilbank Housing Authority shall assist 10 families voluntarily move from assisted to
unassisted housing by December 31, 2004.
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Our Annual Plan is based on the premise that if we accomplish our goals and objectives we will be working
towards the achievement of our mission.

The plans, statements, budget summary, policies, etc. set forth in the Annual Plan all lead towards the
accomplishment of our goals and objectives. Taken as awhole, they outline a comprehensive approach
towards our goals and objectives and are consi stent with the Consolidated Plan.

In summary, we are on course to improve the condition of affordable housing in Milbank and Grant County.

iii. Annual Plan Table of Contents

[24 CFR Part 903.7 9 (r)]
Table of Contents
Page #
Annual Plan
i. Executive Summary 1
ii. Tableof Contents 3
1. Housing Needs 6
2. Fnancid Resources 12
3. Pdlideson Eligihility, Sdection and Admissions 13/18
4. Rent Determination Policies 22
5. Operations and Management Policies 26
6. Grievance Procedures 28
7. Capitd Improvement Needs 28
8. Demalition and Digpogition 30
9. Desgnaion of Housing 31
10. Conversons of Public Housing 32
11. Homeownership 33
12. Community Service Programs 35
13. Crime and Safety 38
14. Pets (Inective for January 1 PHAS) 40
15. Civil Rights Certifications (included with PHA Plan Certifications) 40
16. Audit 40
17. Asset Management 40
18. Other Information 41
Attachments

Indicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A, B,
etc.) in the space to the left of the name of the attachment. Note: If the attachment is provided asa
SEPARATE file submission from the PHA Plansfile, provide the file name in parenthesesin the space to the
right of thetitle.
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Required Attachments:

L]
L]
[]

Admissions Policy for Deconcentration
FY 2000 Capita Fund Program Annud Statement
Most recent board-approved operating budget (Required Attachment for PHAs that

aretroubled or at risk of being designated troubled ONLY)

Optiond Attachments:

[ ] PHA Management Organizationd Chart

[ ] FY 2000 Capital Fund Program 5 Year Action Plan

[ ] Public Housing Drug Elimination Program (PHDEP) Plan

[ ] Comments of Resident Advisory Board or Boards (must be attached if not included in
PHA Plan text)

[ ] Other (List below, providing each attachment name)

Supporting Documents Available for Review
Indicate which documents are available for public review by placing amark in the “Applicable & On

Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&
On Display
X PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations
X State/Local Government Certification of Consistency withthe | 5Year and Annual Plans
Consolidated Plan
X Fair Housing Documentation: 5Year and Annual Plans
Records reflecting that the PHA has examined its programs or
proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impedimentsin areasonable fashion in
view of the resources available, and worked or isworking
with local jurisdictions to implement any of the jurisdictions’
initiativesto affirmatively further fair housing that require the
PHA’sinvolvement.
X Consolidated Plan for the jurisdiction/sin which the PHA is Annual Plan;
located (which includesthe Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction
X Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,
NA Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Palicies
X Section 8 Administrative Plan Annual Plan: Eligibility,

Selection, and Admissions
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List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan Component
&
On Display
Palicies
NA Public Housing Deconcentration and Income Mixing Annua Plan: Eligibility,
Documentation: Selection, and Admissions
1. PHA board certifications of compliance with Policies
deconcentration requirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial
Guidance; Notice and any further HUD guidance) and
2. Documentation of the required deconcentration and
income mixing analysis
N/A Public housing rent determination policies, including the Annua Plan: Rent
methodology for setting public housing flat rents Determination
check hereif included in the public housing
A & O Policy
N/A Schedule of flat rents offered at each public housing Annual Plan: Rent
development Determination
|:| check hereif included in the public housing
A & O Palicy
X Section 8 rent determination (payment standard) policies Annua Plan: Rent
X check hereif included in Section 8 Determination
Administrative Plan
NA Public housing management and maintenance policy Annual Plan: Operations
documents, including policiesfor the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
X Public housing grievance procedures Annual Plan: Grievance
check hereif included in the public housing Procedures
Section 8 Administrative Plan
X Section 8 informal review and hearing procedures Annual Plan: Grievance
DX check hereif included in Section 8 Procedures
Administrative Plan
N/A The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
N/A Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
N/A Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
N/A Approved HOPE V1 applications or, if morerecent, approved | Annual Plan; Capital Needs
or submitted HOPE V1 Revitalization Plans or any other
approved proposal for development of public housing
N/A Approved or submitted applications for demolition and/or Annual Plan: Demoalition
disposition of public housing and Disposition
N/A Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
N/A Approved or submitted assessments of reasonable Annual Plan: Conversion of
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List of Supporting Documents Availablefor Review

Applicable Supporting Document Applicable Plan Component
&
On Display
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
N/A Approved or submitted public housing homeownership Annual Plan;
programs/plans Homeownership
N/A Policies governing any Section 8 Homeownership program Annual Plan;
[ ] check hereif included in the Section 8 Homeownership
Administrative Plan
NA Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency Service & Sdlf-Sufficiency
N/A FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Self-Sufficiency
N/A Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community
resident services grant) grant program reports Service & Self-Sufficiency
N/A The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open grant | Crime Prevention
and most recently submitted PHDEP application (PHDEP
Plan)
X The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit
under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA’s
response to any findings
NA Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)

(list individually; use as many lines as necessary)

1. Statement of Housing Needs

[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or other
data available to the PHA, provide a statement of the housing needs in the jurisdiction by completing the
following table. Inthe “Overall” Needs column, provide the estimated number of renter families that have
housing needs. For the remaining characteristics, rate theimpact of that factor on the housing needs for
each family type, from 1 to 5, with 1 being “no impact” and 5 being “severe impact.” Use N/A to indicate
that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction

by Family Type
i Overall Afford- Supply Quality Access Size Loca-
Fanlly Type ability ibility tion
Income <= 30% of | 164 N/A N/A N/A N/A N/A N/A
AMI
6
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Housing Needs of Familiesin the Jurisdiction
by Family Type

Family Type Overall Afford- Supply Quality Access- Size Loca-
ability ibility tion

Income >30% but | 146 N/A N/A N/A N/A N/A N/A
<=50% of AMI

Income >50% but | 165 N/A N/A N/A N/A N/A N/A
<80% of AMI

Elderly 211 N/A N/A N/A N/A N/A N/A

Families with N/A N/A N/A N/A N/A N/A N/A
Discbilities

Race/Ethnicity

Race/Ethnicity

Race/Ethnicity

Race/Ethnicity

What sources of information did the PHA use to conduct this andysis? (Check dl that gpply; dl
materids must be made available for public ingpection.)

[[]  Consolidated Plan of the Jurisdiction/s
Indicate year:
U.S. Census data: the Comprehensive Housing Affordability Strategy (“CHAS’)
dataset
American Housng Survey data
Indicate year:
Other housing market study
Indicate year:
Other sources: (list and indicate year of information)

X

O O O

B. Housing Needs of Families on the Public Housing and Section 8

Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete onetablefor each type of
PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based or sub-
jurisdictional public housing waiting lists at their option.

7
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Housing Needs of Families on the Waiting List

Waiting ligt type: (sdlect one)

X  Section 8 tenant-based assistance
[] PublicHousng
[[] Combined Section 8 and Public Housing
[[] Public Housing Site-Based or sub-jurisdictional waiting list (optional)
If used, identify which development/subjurisdiction:
# of families % of tota families Annud Turnover
Waiting lis totdl 19 5
Extremdy low income | 3 16%
<=30% AMI
Very low income 15 79%
(>30% but <=50%
AMI)
Low income 1 5%
(>50% but <80%
AMI)
Familieswith children | 11 58%
Elderly families 3 16%
Familieswith 6 32%
Disabilities
White 18 95%
American Indian 1 5%
Race/ethnicity
Race/ethnicity
Characteristics by
Bedroom Size (Public
Housing Only)
1BR 6 32% 3
2BR 11 58% 1
3BR 2 10% 2
4BR
5BR
5+ BR

8
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Housing Needs of Families on the Waiting List

Isthe waiting list closed (sdlect one)?[X] No [ ] Yes

If yes
How long hasit been closed (# of months)?
Does the PHA expect to reopen thelist in the PHA Planyear?[ ] No [ ] Yes
Does the PHA permit specific categories of families onto the waiting lis, even if
generdly closed?[ ] No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’ s reasons for choosing this
strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable units available to the PHA within its

current resour ces by:
Select all that apply

[] Employ effective maintenance and management policies to minimize the number of
public housing units off-line

[] Reduce turnover time for vacated public housing units

[]  Reducetimeto renovate public housing units

[] Seek replacement of public housing units logt to the inventory through mixed finance
development

[] Seek replacement of public housing unitslogt to the inventory through section 8
replacement housing resources

[] Maintain or increase section 8 lease-up rates by establishing payment standards that will
enable families to rent throughout the jurisdiction

[] Undertake measures to ensure access to affordable housing among families assisted by
the PHA, regardless of unit Size required

[] Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

[] Maintain or increase section 8 lease-up rates by effectively screening Section 8
gpplicants to increase owner acceptance of program

[] Participate in the Consolidated Plan development process to ensure coordination with
broader community Strategies

[] Other (list below)
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Strategy 2: Increase the number of affordable housing units by:
Select al that apply

[1]  Apply for additiona section 8 units should they become availeble

[] Leverage affordable housing resources in the community through the creation  of

mixed - finance housing

[] Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

[]  Other: (list below)

Need: Specific Family Types: Familiesat or below 30% of median

Strategy 1. Target available assistance to familiesat or below 30 % of AMI
Select all that apply

[] Exceed HUD federd targeting requirements for families at or below 30% of AMI in
public housng

Exceed HUD federd targeting requirements for families a or below 30% of AMI in
tenant-based section 8 assistance

Employ admissions preferences aimed a families with economic hardships

Adopt rent policies to support and encourage work

Other: (list below)

X X

Need: Specific Family Types: Familiesat or below 50% of median

Strategy 1. Target available assistance tofamiliesat or below 50% of AMI
Select al that apply

[ ]  Employ admissions preferences aimed at families who are working
[] Adopt rent policies to support and encourage work
[]  Other: (list below)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select al that apply

[]  Sekdesignation of public housing for the dderly

[] Apply for specid-purpose vouchers targeted to the elderly, should they become
avalable
Other: (list below)

10
TableLibrary



Ligt elderly as a preference in the Section 8 Adminigrative Plan for gpplying tenants.
Need: Specific Family Types. Familieswith Disabilities

Strategy 1: Target available assistance to Families with Disabilities:
Select all that apply

] Seek designation of public housing for families with disabilities

[] Carry out the modifications needed in public housing based on the section 504 Needs
Assessment for Public Housing

[] Apply for specid-purpose vouchers targeted to families with disabilities, should they
become available

X Affirmatively market to loca non-profit agencies that assst families with disabilities

X Other: (list below)

List Familieswith Disabilities on preferences of the Section 8 Adminidrative Plan.

Need: Specific Family Types. Racesor ethnicities with disproportionate housing
needs

Strategy 1. Increase awar eness of PHA resour ces among families of races and

ethnicities with disproportionate needs:
Select if applicable

X Affirmaively market to races/ethnicities shown to have disproportionate housing needs
[]  Other: (list below)

Strategy 2. Conduct activitiesto affirmatively further fair housing
Select al that apply

X Counsel section 8 tenants as to location of units outside of areas of poverty or minority
concentration and assst them to locate those units

X Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[]  Other: (list below)

Other Housing Needs & Strategies. (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select dl that influenced the PHA’ s sdlection of the Strategies it will
pursue:

X]  Funding congtraints
[]  Saffing congraints
[] Limited avallability of Stesfor asssted housng

1
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community

information available to the PHA

Influence of the housing market on PHA programs
Community priorities regarding housing assstance
Reaults of consultation with locd or state government

Reaults of consultation with advocacy groups
Other: (list below)

DODOoOX O O

2. Statement of Financial Resources
[24 CFR Part 903.7 9 (b)]

Extent to which particular housing needs are met by other organizationsin the

Evidence of housing needs as demongtrated in the Consolidated Plan and other

Results of consultation with residents and the Resident Advisory Board

List the financial resources that are anticipated to be available to the PHA for the support of Federal public
housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan year.
Note: the table assumesthat Federal public housing or tenant based Section 8 assistance grant funds are
expended on eligible purposes; therefore, uses of these funds need not be stated. For other funds, indicate
the use for those funds as one of the following categories: public housing operations, public housing
capital improvements, public housing safety/security, public housing supportive services, Section 8 tenant-

based assistance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2000 grants)

a) Public Housng Operaing Fund N/A

b) Public Housng Capitd Fund N/A

¢) HOPE VI Revitdizaion N/A

d) HOPE VI Demalition N/A

€) Annud Contributions for Section8 | $142,380
Tenant-Based Assstance

f) Public Housng Drug Elimination N/A
Program (including any Technica
Assigtance funds)

g) Resdent Opportunity and Sdlf- N/A
Sufficiency Grants

h) Community Development Block N/A
Grant

i) HOME N/A
Other Federd Grants (list below) N/A
12
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Financial Resour ces:
Planned Sour ces and Uses

Sour ces Planned $ Planned Uses

2. Prior Year Federal Grants
(unabligated funds only) (list below)

3. Public Housing Dwelling Rental N/A
Income

4. Other income (list below) N/A

4. Non-federal sources(list below) N/A

Total resources $142,380

3. PHA Palicies Governing Eliqgibility, Selection, and Admissions
[24 CFR Part 903.7 9 (C)]

A. Public Housing

Exemptions: PHAsthat do not administer public housing are not required to compl ete subcomponent 3A.
(1) Eligibility

a When doesthe PHA verify digibility for admission to public housing? (sdlect al that apply)
[ ]  Whenfamilies are within acertain number of being offered a unit: (state number)
[] When families are within a certain time of being offered a unit: ($ate time)
[]  Other: (describe)
When the family applies for assstance and is put on awaiting list.

b. Which non-income (screening) factors does the PHA use to establish digibility for admisson
to public housing (select dl that gpply)?
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Crimind or Drug-related activity
Rentd history

Housekeeping

Other (describe)

.

c.[] Yes[ ] No: Doesthe PHA request crimina records from local law enforcement
agencies for screening purposes?

d.[] Yes[_] No: Doesthe PHA request crimina records from State law enforcement
agencies for screening purposes?

e[ ] Yes [ ] No: Doesthe PHA access FBI crimina records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting List Organization

a Which methods does the PHA plan to use to organize its public housing waiting list (select all
that apply)

Community-wide list

Sub-jurisdictiond lists

Site-based waiting lists

Other (describe)

.

b. Where may interested persons gpply for admission to public housing?
[ ]  PHA main adminigrative office
[[]  PHA development site management office
[]  Other (list below)
County’s Department of Socid Services office and the County Interlakes Community
Action office.

c. If the PHA plansto operate one or more site-based waiting lists in the coming year, answer
each of the following questions; if not, skip to subsection (3) Assignment

1. How many site-based waiting lists will the PHA operate in the coming year?

2. ] Yes[_] No: Areany or dl of the PHA’s site-based waiting lists new for the
upcoming year (that is, they are not part of a previoudy-HUD-
gpproved ste based waiting ligt plan)?

If yes, how many ligts?

3.1] Yes[_] No: May families be on more than one list smultaneoudy
If yes, how many ligts?
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4. Where can interested persons obtain more information about and sign up to be on the Site-
based waiting lists (sdlect al that apply)?

PHA main adminigrative office

All PHA deveopment management offices

Management offices at developments with Ste-based waiting lists

At the development to which they would like to apply

Other (list below)

|

(3) Assignment

a How many vacant unit choices are gpplicants ordinarily given before they fdl to the bottom of
or are removed from the waiting list? (select one)

[] Orne
[] Two

[ ] Threeor More
b.[] Yes[_] No: Isthispolicy consistent across al waiting list types?

c. If answer to bisno, ligt variaions for any other than the primary public housing waiting list/s
for the PHA:

(4) Admissions Preferences

a Income targeting:

[ ] Yes[] No: Doesthe PHA plan to exceed the federd targeting requirements by targeting
more than 40% of al new admissonsto public housing to families a or
below 30% of median areaincome?

b. Transfer policies.

Inwhat circumstances will transfers take precedence over new admissions? (list below)
Emergencies

Overhoused

Underhoused

Medicd judtification

Adminigtrative reasons determined by the PHA (e.g., to permit modernization work)
Resdent choice: (state circumstances below)

Other: (list below)

| O [
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C. Preferences

1.[ ] Yes[ ] No: Hasthe PHA established preferences for admission to public housing
(other than date and time of application)? (If “no” is selected, skip to
subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the coming
year? (select dl that apply from elther former Federd preferences or other preferences)

T

ormer Federd preferences.

Involuntary Displacement (Disagter, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Home essness

High rent burden (rent is > 50 percent of income)

her preferences: (select below)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Residents who live and/or work in the jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility  programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

T I [ A

3. If the PHA will employ admissions preferences, please prioritize by placing a“1” in the space
that represents your first priority, a“2” in the box representing your second priority, and so on.
If you give equa weight to one or more of these choices (either through an absolute hierarchy or
through a point system), place the same number next to each. That means you can use“1”
more than once, “2” more than once, €tc.

Dae and Time

Former Federal preferences:
Involuntary Displacement (Disagter, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)
Victims of domestic violence
Substandard housing
Home essness
High rent burden
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Other preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Residents who live and/or work in the jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrdlled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

N [ O [

4. Relationship of preferencesto income targeting requirements.

[] The PHA applies preferences within income tiers

[] Not gpplicable: the pool of applicant families ensures that the PHA will meet income
targeting requirements

(5) Occupancy

a What reference materids can gpplicants and resdents use to obtain information about the
rules of occupancy of public housing (sdect dl that apply)

The PHA-resident lease

The PHA’s Admissions and (Continued) Occupancy policy

PHA briefing seminars or written materias

Other source (list)

.

b. How often must residents notify the PHA of changesin family compostion? (select dl that
apply)

At an annud reexamination and lease renewa
Any time family composition changes

At family request for revison

Other (ligt)

.

(6) Deconcentr ation and | ncome Mixing
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a[ ] Yes[ ] No: Didthe PHA’sandysis of itsfamily (generd occupancy) developmentsto
determine concentrations of poverty indicate the need for measuresto
promote deconcentration of poverty or income mixing?

b.[] Yes[_] No: Did the PHA adopt any changes to its admissions policies based on the
results of the required anadlysis of the need to promote deconcentration
of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select all that apply)
[]  Adoption of site-based waiting lists
If selected, list targeted devel opments below:

[] Employing waiting list “ skipping” to achieve deconcentration of poverty or income
mixing goals at targeted developments
If selected, list targeted devel opments below:

[] Employing new admission preferences at targeted developments
If selected, list targeted devel opments below:

[ ]  Other (list policies and developments targeted below)

d.[] Yes[_] No: Did the PHA adopt any changes to other policies based on the results of
the required analysis of the need for deconcentration of poverty and
income mixing?

e. If the answer to d was yes, how would you describe these changes? (sdlect al that apply)

Additiond affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of celling rents for certain developments

Adoption of rent incentives to encourage deconcentration of poverty and income-mixing
Other (list below)

|

f. Based on the results of the required andlys's, in which developments will the PHA make
Specid effortsto atract or retain higher-income families? (sdect al that apply)

[] Not applicable: results of andysis did not indicate a need for such efforts

[ ]  List (any applicable) developments below:

0. Basad on the results of the required analyss, in which developments will the PHA make
specid efforts to assure access for lower-income families? (sdect al that gpply)
[] Not applicable: results of andysis did not indicate a need for such efforts
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[ ]  List (any applicable) developments below:

B. Section 8

Exemptions. PHASsthat do not administer section 8 are not required to compl ete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8 assistance
program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a What isthe extent of screening conducted by the PHA? (select dl that apply)

Crimind or drug-rdated activity only to the extent required by law or regulaion
Crimina and drug-rlated activity, more extensvely than required by law or regulation
More generd screening than crimina and drug-rdated activity (list factors below)
Other (list below)

|

b.[] Yes[X] No: Doesthe PHA request crimina records from local law enforcement
agencies for screening purposes?

c.[] YesX] No: Doesthe PHA request criminal records from State law enforcement
agencies for screening purposes?

d.[] Yes [X] No: Doesthe PHA access FBI crimind records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

e. Indicate what kinds of information you share with prospective landlords? (sdect dl thet
apply)
[]  Crimind or drug-related activity
X]  Other (describe below)
Rental history of applying tenant is provided to landlords and landlords are
encouraged to screen potential tenants.

(2) Waiting Ligt Organization

a. With which of the following program waiting listsis the section 8 tenant-based assstance
waiting list merged? (select dl that apply)

None

Federa public housing

Federd moderate rehabilitation

Federa project-based certificate program

Other federd or local program (list below)

DOOOX
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b. Where may interested persons apply for admission to section 8 tenant-based ass stance?
(sdect dl thet apply)
X PHA main administrative office
X]  Other (list beow)
Department of Socid Services Office in the Grant County Courthouse and the
Interlakes Community Action Office dso located in the Grant County Courthouse.

(3) Search Time

a [ ] Yes[X] No: Doesthe PHA give extensions on standard 60-day period to search for a
unit?

If yes, Sate circumstances below:

(4) Admissions Pr efer ences

a Income targeting

[] Yes[X] No: Doesthe PHA plan to exceed the federd targeting requirements by targeting
more than 75% of al new admissions to the section 8 program to families
at or below 30% of median areaincome?

b. Preferences

1.X] Yes[ ] No: Hasthe PHA established preferences for admission to section 8 tenant-

based assistance? (other than date and time of gpplication) (if no, skip
to subcomponent (5) Special purpose section 8 assistance

programs)

2. Which of the following admission preferences does the PHA plan to employ inthe  coming
year? (select dl that apply from either former Federd preferences or other preferences)

Former Federa preferences

X Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Home essness

High rent burden (rent is > 50 percent of income)

XXX

Other preferences (select dl that apply)
X Working families and those unable to work because of age or disability
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Veterans and veterans  families

Residents who live and/or work in your jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mohility programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

N

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in  the
Space that represents your first priority, a“2” in the box representing your second priority,
and soon. If you give equa weight to one or more of these  choices (either through an
absolute hierarchy or through a point system), place the same number next to each.
That means you can use“1” more than once, “2” more than once, etc.

2 Date and Time

Former Federa preferences

1 Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Digposition)
Victims of domegtic violence

1 Substandard housing

1 Homelessness

1 High rent burden

Other preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans families

Residents who live and/or work in your jurisdiction

Those enrolled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income god's (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility  programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

N [ A =<

4. Among applicants on the waiting list with equa preference satus, how are  applicants
selected? (select one)

X|  Dateand timeof application

[[]  Drawing (lottery) or other random choice technicque
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5. If the PHA plansto employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[] This preference has previoudy been reviewed and approved by HUD

[] The PHA requests approva for this preference through this PHA Plan

6. Reaionship of preferences to income targeting requirements. (salect one)

[] The PHA applies preferences within income tiers

X Not goplicable: the pool of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the paolicies governing digibility,
selection, and admissions to any specid-purpose section 8 program administered by the
PHA contained? (sdlect dl that apply)

[[]  The Section 8 Adminigtrative Plan

[]  Briefing sessions and written materias

] Other (list below)

b. How doesthe PHA announce the availability of any speciad-purpose section 8 programsto
the public?

[[]  Through published notices

[ ]  Other (list bedow)

4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHAsthat do not administer public housing are not required to complete sub-component 4A.

(1) Income Based Rent Policies

Describe the PHA' sincome based rent setting policy/ies for public housing using, including discretionary
(that is, not required by statute or regulation) income disregards and exclusions, in the appropriate spaces
below.
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a Useof discretionary policies: (select one)

[] The PHA will not employ any discretionary rent-setting policies for income based rent in
public housing. Income-based rents are set at the higher of 30% of adjusted monthly
income, 10% of unadjusted monthly income, the welfare rent, or minimum rent (less
HUD mandatory deductions and exclusions). (If selected, skip to sub-component (2))

___Or___

[] The PHA employs discretionary policies for determining income based rent (If selected,
continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’s minimum rent? (select one)

[] %0
(] $1-$25
] $26-$50

2.] Yes[_] No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies?

3. If yesto question 2, list these policies below:
C. Rentssat at lessthan 30% than adjusted income

1.[] Yes[ ] No: Doesthe PHA plan to charge rents a afixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, ligt the amounts or percentages charged and the circumstances  under
which these will be used below:

d. Which of the discretionary (optiona) deductions and/or exclusions policies does the PHA
plan to employ (sdlect dl that gpply)
[] For the earned income of a previousy unemployed household member
[]  Forincreasssin earned income
[]  Fixed anount (other than genera rent-seiting policy)
If yes, state amount/s and circumstances below:

23
TableLibrary



]

Fixed percentage (other than genera rent-setting policy)
If yes, State percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly families
Other (describe below)

|

e. Cdling rents

1. Do you have celing rents? (rents set at aleve lower than 30% of adjusted income) (select
one)

[ ]  Yesfordl developments
[] Y es but only for some developments
[] No

2. For which kinds of developments are celling rentsin place? (sdlect dl that apply)

For dl developments

For dl generd occupancy developments (not elderly or disabled or ederly only)
For specified genera occupancy devel opments

For certain parts of developments, e.g., the high-rise portion

For certain Sze units; e.g., larger bedroom sizes

Other (list below)

| [

3. Sdect the space or spaces that best describe how you arrive at ceiling rents (select al that
apply)

Market comparability study

Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for genera occupancy (family) developments
Operating costs plus debt service

The“rentd vaue’ of the unit

Other (list below)

N
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f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changesin income  or
family composition to the PHA such that the changes result in an adjusment to  rent? (sdect all

that apply)
[] Never
[]  Atfamily option

[] Any time the family experiences an income increase

[] Any time afamily experiences an income increase above a threshold amount or
percentage: (if selected, specify threshold)

[]  Other (list bedow)

9. ] Yes[ ] No: Doesthe PHA plan toimplement individua savings accounts for residents
(ISAs) as an dternative to the required 12 month disallowance of
earned income and phasing in of rent increasesin the next year?

(2) Flat Rents

1. In setting the market-based flat rents, what sources of information did the PHA useto
establish comparability? (select dl that apply.)

The section 8 rent reasonableness study of comparable housing

Survey of rentslisted in loca newspaper

Survey of amilar unasssted unitsin the neighborhood

Other (list/describe below)

.

B. Section 8 Tenant-Based Assistance

Exemptions: PHAsthat do not administer Section 8 tenant-based assistance are not required to complete
sub-component 4B. Unless other wise specified, all questionsin this section apply only to the tenant-based
section 8 assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.

a What isthe PHA'’ s payment standard? (select the category that best describes your standard)
[]  Atorabove 90% but below100% of FMR

Xl 100% of FMR

[]  Above 100% but at or below 110% of FMR
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[]  Above110% of FMR (if HUD approved; describe circumstances below)

b. If the payment sandard is lower than FMR, why has the PHA sdlected this stlandard? (select
al thet gpply)
FMRs are adequate to ensure success among assisted familiesin the PHA' s segment of
the FMR area
The PHA has chosen to serve additiond families by lowering the payment standard
Reflects market or submarket
Other (list below)

N

c. If the payment standard is higher than FMR, why has the PHA chosen thislevel? (select dl
that apply)
FMRs are not adequate to ensure success among assisted familiesin the PHA's
segment of the FMR area
Reflects market or submarket
To increase housing options for families
Other (list below)

N

d. How often are payment standards reeva uated for adequacy? (select one)
X Annudly
[ ]  Other (list bedow)

e. What factors will the PHA consder in its assessment of the adequacy of its payment
sandard? (sdect dl that apply)

[[]  Successratesof assisted families

X Rent burdens of asssted families

[]  Other (list below)

(2) Minimum Rent

a What amount best reflects the PHA’s minimum rent? (select one)

(] %0
Xl $1-$25
[ $26-$50

b.X] Yes[_] No: Hasthe PHA adopted any discretionary minimum rent hardship exemption
policies? (if yes, list below)
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5. Oper ations and M anagement
[24 CFR Part 903.7 9 ()]

Exemptions from Component 5: High performing and small PHAS are not required to complete this section.
Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure

Describe the PHA’ s management structure and organization.

(select one)
[] An organization chart showing the PHA’s management structure and organization is
attached.

X A brief description of the management structure and organization of the PHA follows:

The Milbank Housing Authority is overseen by aboard of commissonersthet is
gppointed by the City of Milbank and the Grant County Commissioners on arotating basis.
The current board has 6 members. The commissoners meet on a quarterly basis with the
Executive Director of the Housng Authority. The day to day operations and financid
respongbilities of administering the program is left to the Executive Director as outlined in the
Adminigrétive Plan.

B. HUD Programs Under PHA M anagement

__ List Federal programs administered by the PHA, nhumber of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use“NA” to indicate that the PHA does not
operate any of the programs listed bel ow.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housing N/A N/A

Section 8 Vouchers 46 10

Section 8 Certificates N/A N/A

Section 8 Mod Rehab N/A N/A

Special Purpose Section | N/A N/A

8 Certificates'\VVouchers

(lig individudly)

Public Housing Drug N/A N/A

Elimination Program

(PHDEP)

Other Federal N/A N/A

Programg(lig individualy)
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C. Management and Maintenance Policies

List the PHA’ s public housing management and maintenance policy documents, manuals and handbooks
that contain the Agency’ srules, standards, and policies that govern maintenance and management of public
housing, including a description of any measures necessary for the prevention or eradication of pest
infestation (which includes cockroach infestation) and the policies governing Section 8 management.

a. Public Housng Maintenance and Management: (list below)

b. Section 8 Management: (list below)

The Milbank Housing Authority uses its Adminidrative Plan as a guide for
agency rules, standards and policies as approved by the Board of
Commissoners,

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 (f)]

Exemptions from component 6: High performing PHASs are not required to compl ete component 6. Section 8-
Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[] Yes[] No: Hasthe PHA established any written grievance proceduresin addition to
federd requirements found at 24 CFR Part 966, Subpart B, for
resdents of public housing?

If yes, ligt additions to federd requirements below:

2. Which PHA office should residents or applicants to public housing contact to initiate the
PHA grievance process? (select al that apply)

X PHA main administrative office

[]  PHA devdopment management offices

[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.X] Yes[ ] No: Hasthe PHA established informa review procedures for applicants to the
Section 8 tenant-based ass stance program and informa hearing
procedures for families assisted by the Section 8 tenant-based
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assgance program in addition to federa requirements found at 24 CFR
982?

If yes, ligt additions to federd requirements below:

2. Which PHA office should applicants or asssted families contact to initiate the informa
review and informa hearing processes? (sdlect dl that apply)

X]  PHA man adminigtrative office

[]  Other (list below)

7. Capital | mprovement Needs

[24 CFR Part 903.7 9 (g)]
Exemptions from Component 7: Section 8 only PHASs are not required to complete this component and may
skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may skip
to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund Program Annual Statement

Using partsl, II, and |11 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activitiesthe PHA is proposing for the upcoming year to ensure long-term physical and social viability of its
public housing developments. This statement can be completed by using the CFP Annual Statement tables
provided in the table library at the end of the PHA Plan template OR, at the PHA' s option, by completing
and attaching a properly updated HUD-52837.

Select one:

[] The Capita Fund Program Annua Statement is provided as an attachment to the PHA
Plan a Attachment (State name)

_or‘_

[] The Cepitd Fund Program Annud Statement is provided below: (if sdlected, copy the
CFP Annua Statement from the Table Library and insert here)

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a5-Y ear Action Plan covering capital work items. This statement can be
completed by using the 5 Y ear Action Plan table provided in the table library at the end of the PHA Plan
template OR by completing and attaching a properly updated HUD-52834.
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a[ ] Yes[ ] No:Isthe PHA providing an optional 5-Y ear Action Plan for the Capital Fund?
(if no, skip to sub-component 7B)

b. If yesto question a, select one:

[] The Capital Fund Program 5-Y ear Action Plan is provided as an atachment to the
PHA Plan a Attachment (ate name

_Or_

[] The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected, copy
the CFP optiond 5 Year Action Plan from the Table Library and insert here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved HOPE
V| and/or public housing development or replacement activities not described in the Capital Fund Program
Annual Statement.

[ ] Yes[ ] No: &) Hasthe PHA received aHOPE VI revitdization grant? (if no, skip to
question ¢; if yes, provide responses to question b for each grant,
copying and completing as many times as necessary)

b) Status of HOPE VI revitdization grant (complete one set of questions
for each grant)

1. Development name:
2. Development (project) number:
3. Status of grant: (select the statement that best describes the current status)
[ ] Revitdization Plan under development
[ ] Revitdization Plan submitted, pending approva
[] Revitdization Plan pproved
[ ]  Actvities pursuant to an approved Revitdization Plan underway

[ ] Yes[] No: c) Doesthe PHA plan to apply for aHOPE VI Revitdization grant in the
Plan year?
If yes, list development name/s below:

[ ] Yes[ ] No:  d) Will the PHA be engaging in any mixed-finance development activities
for public housing in the Plan year?
If yes, list developments or activities below:
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[ ] Yes[ ] No: e Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capita Fund Program
Annua Statement?
If yes, list developments or activities below:

8. Demolition and Disposition

[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAs are not required to complete this section.

1.[] Yes[ ] No: Doesthe PHA plan to conduct any demolition or disposition activities
(pursuant to section 18 of the U.S. Housing Act of 1937 (42 U.S.C.
1437p)) inthe plan Fiscd Year? (If “No”, skip to component 9; if
“yes’, complete one activity description for each development.)

2. Activity Description
[ ] Yes[ ] No: Has the PHA provided the activities description information in the

optional Public Housing Asset Management Table? (If “yes’, kip to
component 9. If “No”, complete the Activity Description table below.)

Demolition/Disposition Activity Description

la. Development name:
1b. Development (project) number:

2. Activity type Demolition [_]
Disposition[ |

3. Application status (select one)
Approved [ ]
Submitted, pending approva [ ]
Planned application [ |

4. Date gpplication gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. Number of units affected:

6. Coverage of action (select one)
[ ] Part of the development

[ ] Tota development

7. Timdinefor activity:
a Actuad or projected start date of activity:
b. Projected end date of activity:
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9. Designation of Public Housing for Occupancy by Elderly Families
or_Familieswith Disabilities or Elderly Families and Families with
Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHAs are not required to complete this section.

1.[] Yes[ ] No: Hasthe PHA designated or applied for approval to designate or does
the PHA plan to apply to designate any public housing for occupancy
only by the dderly families or only by families with disabilities, or by
elderly families and families with disabilities or will gpply for designation
for occupancy by only dderly families or only families with disabilities,
or by ederly families and families with disabilities as provided by section
7 of the U.S. Housing Act of 1937 (42 U.S.C. 1437¢) in the upcoming
fiscal year? (If “No”, skip to component 10. If “yes’, complete one
activity description for each development, unlessthe PHA isdigibleto
complete a streamlined submission; PHAs completing streamlined
submissions may skip to component 10.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided all required activity description information for
this component in the optional Public Housing Asset Management
Table?If “yes’, skip to component 10. If “No”, complete the Activity
Description table below.

Designation of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. Desgnation type:
Occupancy by only the dderly [ ]
Occupancy by families with disabilities] ]
Occupancy by only dderly families and families with disabilities [

3. Application status (select one)
Approved; included in the PHA's Designation Plan [_]
Submitted, pending approva [ ]
Planned application [ ]

4. Date this designation gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. If gpproved, will this designation congtitute a (select one)
[ ] New Designation Plan
[ ] Revision of aprevioudy-approved Designation Plan?

6. Number of units affected:
7. Coverage of action (select one)
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[ ] Part of the development
[ ] Tota development

10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHAs are not required to compl ete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD FY
1996 HUD Appropriations Act

1.[] Yes[ ] No: Have any of the PHA’s developments or portions of developments
been identified by HUD or the PHA as covered under section 202 of
the HUD FY 1996 HUD Appropriations Act? (If “No”, skip to
component 11; if “yes’, complete one activity description for each
identified development, unless digible to complete a streamlined
submission. PHAs completing streamlined submissions may skip to
component 11.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided al required activity description information for
this component in the optional Public Housing Asset Management
Table? If “yes’, skip to component 11. If “No”, complete the Activity
Description table below.

Conversion of Public Housing Activity Description

1a Development name:
1b. Development (project) number:

2. What is the status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if marked, proceed to next question)
[ ] Other (explain below)

3.[] Yes[] No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (sdlect the statement that best describes the current status)
[ ] Converson Plan in devdlopment
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[] Conversion Plan approved by HUD on: (DD/MM/YYYY)
[ ] Activities pursuant to HUD-approved Conversion Plan underway

3
TableLibrary




5. Description of how requirements of Section 202 are being satisfied by means other than
conversion (select one)
[ ] Unitsaddressed in a pending or approved demoalition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE VI demolition application
(date submitted or approved: )
[ ] Units addressed in a pending or approved HOPE VI Revitdization Plan (date
submitted or approved: )
[ ] Requirements no longer applicable: vacancy rates are less than 10 percent
[ ] Requirements no longer applicable; site now has less than 300 units
[ ] Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of 1937

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of 1937

11. Homeownership Programs Administered by the PHA

[24 CFR Part 903.7 9 (K)]

A. PublicHousing

Exemptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1.[ ] Yes[ ] No:

Does the PHA adminigter any homeownership programs administered
by the PHA under an approved section 5(h) homeownership program
(42 U.S.C. 1437c(h)), or an approved HOPE | program (42 U.S.C.
1437aaa) or has the PHA applied or plan to apply to administer any
homeownership programs under section 5(h), the HOPE | program, or
section 32 of the U.S. Housing Act of 1937 (42 U.S.C. 1437z-4). (If
“No”, skip to component 11B; if “yes’, complete one activity
description for each gpplicable program/plan, unless digible to complete
asreamlined submission dueto small PHA or high performing PHA
datus. PHAS completing streamlined submissions may skip to
component 11B.)
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2. Activity Description

[ ] Yes[ ] No: Has the PHA provided dl required activity description informeation for
this component in the optional Public Housng Asset Management
Table? (If “yes’, skip to component 12. If “No”, complete the Activity
Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

1a Development name:
1b. Development (project) number:

2. Federd Program authority:
[ ] HOPEI
[ 5(h)
[ ] Turnkey Il
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)
[ ] Approved:; included in the PHA’s Homeownership Plan/Program
[ ] Submitted, pending approval
[ ] Planned application

4. Date Homeownership Plar/Program approved, submitted, or planned for submisson:
(DD/IMM/YYYY)

5. Number of units affected:

6. Coverage of action: (select one)
[ ] Part of the development

[ ] Totd development

B. Section 8 Tenant Based Assistance

1.[] YesX] No:  Doesthe PHA plan to administer a Section 8 Homeownership program
pursuant to Section 8(y) of the U.S.H.A. of 1937, asimplemented by
24 CFR part 982 ? (If “No”, skip to component 12; if “yes’, describe
each program using the table below (copy and complete questions for
each program identified), unless the PHA isdigible to complete a
greamlined submisson due to high performer satus.  High
performing PHAs may skip to component 12.)

2. Program Description:
a Size of Program
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[ ] Yes[ ] No: Will the PHA limit the number of families participating in the section 8
homeownership option?

If the answer to the question above was yes, which statement best describes the number
of participants? (select one)

[]  25o0rfewer paticipants

[] 26-50participants

[] 51to100 paticipants

[[]  morethan 100 participants

b. PHA-established digihility criteria

[ ] Yes[] No: Will the PHA's program have digibility criteria for participation in its Section
8 Homeownership Option program in addition to HUD criteria?
If yes, lig criteria below:

12. PHA Community Service and Self-sufficiency Programs

[24 CFR Part 903.7 9 ()]

Exemptions from Component 12: High performing and small PHAs are not required to complete this
component. Section 8-Only PHASs are not required to compl ete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements.

[] YesX] No: Hasthe PHA has entered into a cooperative agreement with the TANF
Agency, to share information and/or target supportive services (as
contemplated by section 12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was sgned? DD/MM/YY

N

. Other coordination efforts between the PHA and TANF agency (sdlect al that apply)

Client referrds

Informeation sharing regarding mutud clients (for rent determinations and otherwise)
Coordinate the provison of specific socid and sdf-sufficiency services and programsto
digible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint adminigtration of other demongtration program

Other (describe)

Do OXKX

B. Servicesand programs offered to resdents and participants
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(1) General

a Sdf-Sufficency Policies
Which, if any of the following discretionary policieswill the PHA employ to enhance the
economic and socid sdif-sufficiency of asssted families in the following areas? (sdect dl

that apply)

| [ N [

Public housing rent determination policies
Public housing admissions policies
Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education programs
for non-housing programs operated or coordinated by the PHA
Preference/digibility for public housng homeownership option participation
Preference/digibility for section 8 homeownership option participation
Other policies (list below)

b. Economic and Socid sdlf-sufficiency programs

[] Yes[ ] No:

Doesthe PHA coordinate, promote or provide any programsto
enhance the economic and socid sdlf-sufficiency of resdents? (If
“yes’, complete the following table; if “no” skip to sub-component
2, Family Sdf Sufficiency Programs. The position of the table may
be altered to facilitate its use. )

Servicesand Programs

Program Name & Description
(including location, if appropriate)

Estimated
Sze

Allocation
Method

(waiting
list/random
selection/specific
criteria/other)

Access

(development office/
PHA main office/ other
provider name)

Eligibility

(public housing or
section 8
participants or
both)

37

TableLibrary




(2) Family Sdf Sufficiency program/s

a Parti

cipation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2000 Estimate)

Actual Number of Participants
(Asof: DD/IMM/YY)

Public Housing

Section 8

b.[ ] Yes[ ] No:

If the PHA is not maintaining the minimum program size required by

HUD, does the most recent FSS Action Plan address the steps the
PHA plansto take to achieve at least the minimum program size?

If no, list stepsthe PHA will take beow:

C. WdfareBenefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S. Housing
Act of 1937 (rdating to the trestment of income changes resulting from welfare program
requirements) by: (sdect dl that apply)

Adopting appropriate changes to the PHA'’ s public housing rent determination policies

| e |

and train gaff to carry out those policies

Informing residents of new policy on admission and reexamination
Actively notifying resdents of new policy at timesin addition to admisson and

reexamination.

Establishing or pursuing a cooperative agreement with al gppropriate TANF agencies
regarding the exchange of information and coordination of services

Egtablishing a protocol for exchange of information with al gppropriate TANF agencies

Other: (list below)

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easur es

[24 CFR Part 903.7 9 (m)]
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Exemptions from Component 13: High performing and small PHASs not participating in PHDEP and Section 8
Only PHAs may skip to component 15. High Performing and small PHASs that are participating in PHDEP
and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents (select all
that apply)
High incidence of violent and/or drug-related crimein some or al of the PHA's
developments
High incidence of violent and/or drug-related crime in the areas surrounding or adjacent
to the PHA's devel opments
Residents fearful for their safety and/or the safety of their children
Observed lower-leve crime, vandalism and/or graffiti
People on waiting list unwilling to move into one or more devel opments due to
percaived and/or actual levels of violent and/or drug-related crime
Other (describe below)

O Ddo O

2. What information or data did the PHA used to determine the need for PHA actions to
improve safety of resdents (sdlect dl that apply).

Safety and security survey of resdents

Andyss of crime gatigtics over time for crimes committed “in and around” public
housing authority

Andyds of cogt trends over time for repair of vandaism and remova of greffiti
Resident reports

PHA employee reports

Police reports

Demondtrable, quantifiable success with previous or ongoing anticrime/anti drug
programs

Other (describe below)

N | [ [ R I

3. Which developments are most affected? (list below)

B. Crimeand Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. Lig the crime prevention activities the PHA has undertaken or plans to undertake: (select dl
thet apply)
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Contracting with outsde and/or resdent organizations for the provision of crime- and/or
drug-prevention activities

Crime Prevention Through Environmenta Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resdent Peatrol/Block Watchers Program

Other (describe below)

oo O

2. Which developments are most affected? (list below)

C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (sdect dl that apply)

[] Police involvement in development, implementation, and/or ongoing evauation of drug-
eimination plan

[] Police provide crime data to housing authority staff for analysis and action

] Police have established a physical presence on housing authority property (eg.,
community policing office, officer in resdence)

] Police regularly testify in and otherwise support eviction cases

[] Police regularly meet with the PHA management and residents

[] Agreement between PHA and locd law enforcement agency for provison of above-
basdline law enforcement services

[]  Other adtivities (list below)

2. Which developments are most affected? (list below)

D. Additional information asrequired by PHDEP/PHDEP Plan
PHAsdligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements prior to
receipt of PHDEP funds.

[ ] Yes[_] No: Isthe PHA dligibleto participate in the PHDEP in the fiscal year covered by
thisPHA Plan?

[] Yes[ ] No: Hasthe PHA included the PHDEP Plan for FY 2000 in this PHA Plan?

[ ] Yes[] No: ThisPHDEP Plan is an Attachment. (Attachment Filename: )

14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 (n)]
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15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1.[X] Yes[] No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?
(If no, skip to component 17.)
2.X] Yes[ ] No: Wasthe most recent fisca audit submitted to HUD?
3.1 YesX] No: Werethere any findings as the result of that audit?
4.[ ] Yes[X] No:  If therewere any findings, do any remain unresolved?
If yes, how many unresolved findingsremain?
5. ] Yes[_] No:  Have responsesto any unresolved findings been submitted to HUD?
If not, when are they due (Sate below)?

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (g)]

Exemptions from component 17: Section 8 Only PHAs are not required to complete this component. High
performing and small PHASs are not required to complete this component.

1.[ ] Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the long-term
asset management of its public housing stock , including how the Agency
will plan for long-term operating, capitd investment, rehabilitation,
modernization, disposition, and other needs that have not been
addressed esewhere in this PHA Plan?

2. What types of asset management activities will the PHA undertake? (sdect dl that apply)
[l  Notapplicable

[ ]  Private management

[]  Development-based accounting

[ ]  Comprehensive stock assessment

[]  Other: (list below)

3.] Yes[] No: Hasthe PHA included descriptions of asset management activitiesin the
optional Public Housng Asset Management Table?
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18. Other Information
[24 CFR Part 903.7 9 ()]

A. Resdent Advisory Board Recommendations

1.[] Yes[] No: Did the PHA receive any comments on the PHA Plan from the Resident
Advisory Board/s? N/A

2. If yes, the comments are; (if comments were received, the PHA M UST sdlect one)
[]  Attached a Attachment (File name)
[]  Provided below:

3. Inwhat manner did the PHA address those comments? (sdect al that apply)

[] Congdered comments, but determined that no changes to the PHA Plan were
necessary.

[[]  ThePHA changed portions of the PHA Plan in response to comments
List changes below:

[]  Other: (list below)

B. Description of Election processfor Residents on the PHA Board

1.X] Yes[ ] No: Does the PHA meet the exemption criteria provided section 2(b)(2)
of the U.S. Housing Act of 19377 (If no, continue to question 2; if
yes, skip to sub-component C.)

2.[] Yes[ ] No: Was the resident who serves on the PHA Board dected by the
residents? (If yes, continue to question 3; if no, skip to sub-
component C.)

3. Description of Resident Election Process

a Nomination of candidates for place on the bdlot: (sdect al that apply)

[] Candidates were nominated by resident and asssted family organizations

[] Candidates could be nominated by any adult recipient of PHA assstance

[] Sdf-nomination: Candidates registered with the PHA and requested a place on ballot
[]  Other: (describe)

b. Eligible candidates. (select one)
[]  Any recipient of PHA assstance
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[]  Any head of household receiving PHA assistance

[]  Any adult recipient of PHA assistance

[ ]  Any adult member of aresident or assisted family organization
[]  Other (list)

c. Eligiblevoters (sdect dl that apply)

[ ]  All adult recipients of PHA assistance (public housing and section 8 tenant-based
assistance)

[] Representatives of al PHA resident and asssted family organizations

[] Other (lis)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: South Dakota Housing Development Authority

2. The PHA has taken the following steps to ensure consstency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select dl that apply)

The PHA has based its statement of needs of families in the jurisdiction on the needs
expressed in the Consolidated Plan/s.

The PHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

The PHA has consulted with the Consolidated Plan agency during the development of
this PHA Plan.

Activities to be undertaken by the PHA in the coming year are consstent with the
initiatives contained in the Consolidated Plan. (list below)

O O 0O O

[]  Other: (lis bdow)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following actions
and commitments: (describe below)

D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.

1. Certification by State/Local officia of PHA Plans Consistency
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2. PHA certification of compliance
3. Milbank Housing Authority’s administrative plan
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4. Attachments

PHA Plan
TableLibrary

Component 7
Capital Fund Program Annual Statement
Partsl, Il,and Il

Annual Statement
Capital Fund Program (CFP) Part |: Summary

Capitd Fund Grant Number FFY of Grant Approvd: (MM/YYYY)

[ ] Origind Annud Statement

Line No. Summary by Development Account Total Estimated Cost
1 Total Non-CGP Funds
2 1406  Operations
3 1408 Management |mprovements
4 1410 Adminidration
5 1411  Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs
8 1440 Site Acquistion
9 1450 Site Improvement
10 1460 Dwadling Structures
11 1465.1 Dwelling Equipment-Nonexpendable
12 1470 Nondwdling Structures
13 1475  Nondwdling Equipment
14 1485 Demoalition
15 1490 Replacement Reserve
16 1492  Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1498 Mod Used for Development
19 1502 Contingency
20 Amount of Annual Grant (Sum of lines 2-19)
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Related to Section 504 Compliance
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23

Amount of line 20 Related to Security

24

Amount of line 20 Related to Energy Conservation Measures

Annual Statement
Capital Fund Program (CFP) Part I1: Supporting Table

Deve opment Genera Description of Mgor Work Deve opment Totd
Number/Name Categories Account Estimated
HA-Wide Activities Number Cost
46
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Annual Statement
Capital Fund Program (CFP) Part I11: Implementation Schedule

Devel opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
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Optional Tablefor 5-Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete atable for any PHA-wide physical or management improvements
planned in the next 5 PHA fiscal year. Copy thistable as many times as necessary. Note: PHASs need not include information from Y ear One of the 5-Y ear cycle, because this
information isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
Description of Needed Physical | mprovementsor M anagement | mprovements Egtimated Planned Start Date
Cost (HA Fiscal Year)

Total estimated cost over next 5years
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Optional Public Housing Asset M anagement Table

See Technical Guidance for instructions on the use of this table, including information to be provided.

Public Housing Asset M anagement

Development Activity Description
| dentification
Name, Number and | Capital Fund Program Devel opment Demolition / Designated Conversion Home- Other
Number, Type of Parts |l and Il Activities disposition housing ownership | (describe)
and units Component 7a Component 7b Component 8 Component Component Compone Component
Location 9 10 nt 11a 17
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Milbank Housing Authority Section 8 Administrative Plan

1.0 Approach and Objectivesin Program Administration

The Milbank Housing and Redevel opment Commisson’s (MHRC) objective in the administration of the Section 8
rental assistance programsis to provide affordable, safe, decent and sanitary housing to low-income families residing or
wishing to resde in Grant County. MHRC will ensure, that participants will be aware of the wide variety of housing
types and neighborhoods available to them. All efforts will be made to ensure that participants take advantage of the
freedom of housing choice and expansion of housing opportunities made available by the Section 8 programs. By
congstent and thorough enforcement of HUD’ s minimum housing qudity standards, MHRC will enhance community
efforts to improve and maintain the existing housing stock.

The Adminigrative Plan addresses dl loca discretionary program functions in the Section 8 renta assistance programs.
All other operationa procedures will be developed and implemented according to federa regulations found at 24 Code
of Federal Regulations 882 and 887. In the event HUD regulations change, the implementation of the Section 8
programs governed by this plan will change accordingly.

2.0 Staffing and Administration

The Executive Director of the housing programs has the primary responsibility for adminigtration of the Section 8
programs. All reviews to determine compliance with Federal Regulations and review of submissions are conducted
under the supervision of the Board of Directors. The Board of Directors and the Executive Director review and are
responsible for gpprova of dl document submissions.

MHRC gaff and generd responsibilities are asfollows:

Executive Director (1) respongible for the overdl adminigtration of the programs including the following tasks:

(& Coordinator of housing programs. respongble for the day-to-day adminigtration of the programs, audit
tenant files, assist with hearings and landlord/tenant concerns; review damage, unpaid rent and vacancy
clams and monitor HQS evaduations.

(b) Housing Specidigt: responsble for conducting tenant brigfings and asssting families in locating units that
quaify for the program; explaining program to landlords unfamiliar with the program; preparing documents
and securing signatures for initia lease-up, annud recertifications and interim changes, maintaining tenant
files, negatiating vacancy clams with landlords and answering participant’s questions.

(c) Program digibility specidist: respongible for interviewing gpplicants/program participants for initia
certification and annud recertification, and gathering verificaions.

(d) Information specidist: responsible for intake and review of preliminary goplications for housing assstance;
explaining program to prospective landlords and program participants; gathering of certifications to establish
preference on the waiting list and comparing applications to accounts receivable liging.

(e) Comptroller: responsible for al aspects of accounting for the programs, including preparation and
monitoring of budgets, requisitioning of funds from HUD; and issuance of checks.

(f) Housing Qudity Standards Evauator: responsible for initid, annua and specia ingpectionsfor dl unitsto
determine compliance with HUD’ s Housing Quadity Standards; notification of owners of dl deficiencies
found during the ingpection; negotiating damage clams with landlords and determining rent reasonableness.



(g) Office Manager/Secretary/Receptionist: responsible for the operation of the office; general maintenance of
the waiting ligt; printing datalletters when funding/units come available; notifying gpplicants of indigibility;
typing outgoing correspondence, documents, reports and forms; answering incoming phone cals, greeting
prospective and continuing participants; and handling dl incoming mail.

3.0 Equal Opportunity
3.1 FAIRHOUSING

It isthe palicy of the Milbank Housing and Redevelopment Commission to comply fully with al Federd, State, and local
nondiscrimination laws, the Americans With Disabilities Act; and the U.S. Department of Housing and Urban
Development regulations governing Fair Housing and Equa Opportunity.

No person shdl, on ground of race, color, sex, rdigion, nationd or ethnic origin, familia status, or disability be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination under the MHRC' s housing
programs.

To further its commitment to full compliance with gpplicable Civil Rights laws, the MHRC will provide
Federd/State/loca information to gpplicants for and participants in the Section 8 Housing Program regarding
discrimination and any recourse avalable to them if they may be victims of discrimination. Such information will be
meade available with the application, and al gpplicable Fair Housing Information and Discrimination Complaint Forms
will be made available & the MHRC office. In addition, al written information and advertisements will contain the
appropriate Equa Opportunity language and logo.

The MHRC will assg any family that believes that they have suffered illegd discrimination by providing them copies of
the housing discrimination form. The MHRC will dso assist them in completing the form, if requested, and will provide
them with the address of the nearest HUD office of Fair Housing and Equa Opportunity.

3.2 REASONABLE ACCOMODATION

Sometimes people with disabilities may need a reasonable accommodation in order to take full advantage of the MHRC
housing programs and related services. When such accommodations are granted they do not confer specid treatment
or advantage for the person with a disability; rather, they make the program fully accessible to them in away that would
otherwise not be possible due to their disability. This policy clarifies how people can request accommodations and the
guidelines the MHRC will follow in determining whether it is reasonable to provide a requested accommodetion.
Because disahilities are not dways apparent, the MHRC will ensure that dl applicants/participants are aware of the
opportunity to request reasonable accommodations.

3.3 COMMUNICATION

Anyone requesting an gpplication will dso receive a Request for Reasonable Accommodation Form.
Notifications of reexamination, ingoection, appointment, or eviction will include information about requesting a
reasonable accommodation. Any notification requesting action by the participant will include information about
requesting a reasonable accommodeation.

All decisons granting or denying requests will be in writing.

3.4 QUESTIONSTO ASK IN GRANTING THE ACCOMMODATION



(@ Isthe requestor a person with disabilities? For this purpose the definition of disabilitiesis different than the
definition used for admisson. The Fair Housing definition used for this purposeis
A person with aphysica or menta impairment that substantidly limits one or more
mgor life activities, has arecord of such imparment, or isregarded as having such imparment. (The
disability may not be apparent to others, i.e. a heart condition).
If the disability is gpparent or aready documented, the answer to thisquestionisyes. Itispossble that
the disability for which the accommodetion is being requested is a disability rather than the apparent
disability. If the disability is not gpparent or documented, the MHRC will obtain verification that the person
isaperson with adisgbility.

(b) Isthe requested accommodation related to the disability? If it is gpparent that the request is related to the
gpparent or documented disability, the answer to this question isyes. If it is not apparent, the MHRC will
obtain documentation that the requested accommodation is needed due to the disability. The MHRC will
not inquire as to the nature of the disahility.

(o) Isthe requested accommodation reasonable? In order to be determined reasonable, the accommodation
must meet two criteria

1. Would the accommodation congtitute a fundamentd dteration? The MHRC' s businessis housing.
If the request would ater the fundamental business that the MHRC conducts, that would not be
reasonable. For ingtance, the MHRC would deny a request to have the MHRC do grocery shopping
for the person with disabilities.

2. Would the requested accommodation create an undue financia hardship or

adminigrative burden? Frequently the requested accommodation costs little or nothing. If the cost
would be an undue burden, the MHRC may request a meeting with the individua to investigete and
consder equaly effective dternatives.

Generdly the individua knows best what they need; however, the MHRC retains the right to be shown how the
requested accommodation enables the individua to access or use the MHRC' s programs or services.

If more than one accommodation is equaly effective in providing access to the MHRC' s programs and services, the
MHRC retains the right to select the most efficient or economic choice.

The cost necessary to carry out approved requests will be borne by the MHRC if there is no one ese willing to pay for
the modifications. If another party pays for the modifications, the MHRC will seek to have the same entity pay for any
restoration costs.

If the participant requests, as a reasonable accommodation, that he or she be permitted to make physical modifications
to their dwelling unit, at their own expense, the request should be made to the property owner/manager. The Housing
Authority does not have responghility for the owner’s unit and does not have responghbility to make the unit accessible.
Any request for an accommodation that would engble a participant to materidly violate family obligations will not be
approved.

3.5 FAMILY/OWNER OUTREACH



The MHRC will publicize the availability and nature of the Section 8 Program for extremely low-income, very low and
low-income families in a newspaper of generd circulation, minority media, and other suitable means.
To reach persons, who cannot or do not read newspapers, the MHRC will distribute fact sheets to the broadcasting
media and initiate persond contacts with members of the news media and community service personnd. The MHRC
will aso try to utilize public service announcements.
The MHRC will communicate the status of program availability to other service providers in the community and advise
them of housing digibility factors and guidelines so that they can make proper referrd of their clients to the program.
The MHRC will hold briefings for owners who participate in or who are seeking information about the Section 8
Program. The briefings will be conducted in association with initid participant lease up. The briefing is intended to:
A. Explain how the program works;
B. Explain how the program benefits owners;
C. Explanowners responghilities under the program. Emphasisis placed on qudity screening and waysthe
MHRC helps owners do better screening; and
D. Provide an opportunity for owners to ask questions, obtain written materids, and meet the Housing
Authority Saff.

The MHRC will particularly encourage owners of suitable units located outside have low-income or minority
concentration to attend. Targeted mailing listiswill be developed and announcements mailed.

3.6 RIGHT TO PRIVACY

All adult members of both gpplicant and participant households are required to sgn HUD form 9886, Authorization
for Release of Information and Privacy Act Notice. The Authorization for Release of Information and Privacy
Act Notice gates how family information will be rdeased and includes Federal Privacy Act Statement.

Any request for applicant or participant information will not be released unless there is a sgned release of information
request from the gpplicant or participant.

3.7 REQUIRED POSTINGS

The MHRC will post in each of its offices in a conspicuous place and at a height easily read by al personsincluding
persons with mohility disgbilities, the following informetion:

The Section 8 Adminidrative Plan

Notice of the Satus of the waiting list (opened or closed)

Address of the MHRC office, office hours, and telephone numbers

Income limits for admission

Informa review and Informa hearing procedures

Fair Housing poster

Equa Opportunity in Employment poster

O@TMMUO®>»

4.0 MHRC/Owner Responsibility/Obligation of the Family



This section outlines the responsbilities and obligations of the MHRC, the Section 8 Owners/Landlords, and the

participating families.

4.8 MHRC RESPONSIBILITIES

A. The MHRC will comply with the consolidated ACC, the application, HUD regulations and other
requirements, and the MHRC Section 8 Adminidrative Plan.
B. Inadminigtering the program, the MHRC must:

1.

2.
3.

10.

11.

12.

13.

14.

15.

16.
17.

18.

Publish and disseminate information about the availability and nature of housing
assistance under the program;

Explain the program to owners and families;

Seek expanded opportunities for assisted families to located housing outside areas
of poverty or racid concentration;

Encourage owners to make units available for leasing in the program, including
owners of suitable units located outside areas of poverty or racia concentration;
Affirmatively further fair housing goas and comply with equa opportunity
requirements,

Make efforts to help disabled persons find satisfactory housing;

Recelve gpplications from families, determine digibility, maintain the waiting lig,
select applicants, issue avoucher to each sdected family, and provide housing
information to families sdlected;

Determine who can live in the assisted unit at admisson and during the family’s
participation in the program;

Obtain and verify evidence of dtizenship and digible immigration gatusin
accordance with 24 CFR part 5

Review the family’s request for gpprova of tenancy and the owner/landlord lease,
including the HUD prescribed tenancy addendum;

Inspect the unit before the assisted occupancy begins and at least annualy during
the assisted tenancy;

Determine the amount of the housing ass stance payment for afamily;

Determine the maximum rent to the owner and whether the rent is reasonable;
Make timely housing assstance payments to an owner in accordance with the HAP
contract;

Examine family income, Sze and compostion a admission and during the family’s
participation in the program. The examination includes verification of income and
other family information;

Egtablish and adjust the MHRC utility dlowance;
Adminigter and enforce the housing assstance payments contract with an owner,
including taking appropriate action as determined by MHRC, if the owner defaults
(e.g. HQS violation);

Determine whether to terminate assstance to a participant family for violation of
family obligations;



19. Conduct informd reviews of certain MHRC decisions concerning applicants for
participation in the program,;

20. Conduct informa hearings on certain MHRC decisions concerning participating
families and

21. Provide sound financid management of the program, including engaging an
independent public accountant to conduct audits.

4.9 OWNER RESPONSIBILTY

A. Theowner isresponsble for performing dl of the owner’ s obligations under the HAP contract and
the lease.
B. Theowner isresponsible for:

1. Peforming al management and rentd functions for the assisted unit, including
sdecting avoucher holder to lease the unit, and deciding if the family is suitable for
tenancy of the unit.

2. Maintaining the unit in accordance with HQS, including performance of ordinary

and extraordinary maintenance.
Complying with equal opportunity requirements.

4. Preparing and furnishing to the MHRC information required under the HAP
contract.

5. Cadllecting from the family:

a. Any security deposit required under the lease.

b. Thetenant contribution (the part of the rent to owner not covered by the
housing ass stance payment).

c. Any chargesfor unit damage by the family.

6. Enforcing tenant obligations under the lease.

7. Paying for utilities and services (unless paid by the family under the lease).

C. For provisons on modifications to a dwelling unit occupied or to be occupied by a person with
disabilities see 24 CFR 100.203.

w

410 OBLIGATIONS OF THE PARTICIPANT

This section gates the obligations of a participant family under the program.
A. Supplying required information.

1. Thefamily must supply any information that the MHRC or HUD determinesis
necessary in the adminigration of the program, including submission of required
evidence of ditizenship or digibleimmigration satus. Information includes any
requested certification, release or other documentation.

2. Thefamily must supply any information requested by the MHRC or HUD for usein
aregularly scheduled reexamination or interim reexamination of family income and
compoasition in accordance with HUD requirements.

3. Thefamily mus disclose and verify Socid Security numbers and must sgn and
submit consent forms for obtaining information.



4. Any information supplied by the family must be true and complete.

B. HQS breach caused by the Family
1. Thefamily isrespongble for any HQS breach caused by the family or its guests.
C. Allowing MHRC Inspection
1. Thefamily must dlow the MHRC to ingpect the unit at reasonable times and after at
least 2 days notice.
D. Violaion of lease
1. Thefamily may not commit any serious or repested violation of the lease.

E. Family Notice of Move or Lease Termination
1. Thefamily must notify the MHRC and the owner before the family moves out of the
unit or terminates the lease by a notice to the owner.

F. Owner Eviction Notice
1. Thefamily must promptly give the MHRC acopy of any owner eviction notice it
receives,

G. Useand Occupancy of the Unit

1. Thefamily must use the asssted unit for aresdence by the family. The unit must be
the family’ s only resdence.

2. The MHRC must gpprove the composition of the asssted family residing in the unit.
The family must promptly inform the MHRC of the birth, adoption or court-
awarded custody of achild. The family must request gpproval from the MHRC to
add any other family member as an occupant of the unit. No other person (i.e, no
one but members of the asssted family) may resdein the unit (except for afoster
child/foster adult or live-in aide as provided in paragraph (4) of this Section).

3. Thefamily mug promptly notify the MHRC if any family member no longer resides
in the unit.

4. If the MHRC has given approvd, afogter child/foster adult or alive-in aide may
resdein the unit. The MHRC has the discretion to adopt reasonable policies
concerning residence by afoster child/foster adult or alive-in aide and defining
when the MHRC consent may be given or denied.

5. Members of the household may engage in legd profit making activities in the unit,
but only if such activities are incidenta to primary use of the unit or residence by
members of the family. Any business uses of the unit must comply with zoning
requirements and the affected household member must obtain al appropriate
licenses,

6. Thefamily must not sublease or let the unit.

7. Thefamily must not assign the lease or trandfer the unit.

H. Absence from the unit



The family must supply any informetion or certification requested by the MHRC to verify that the family is
living in the unit, or relaing to family aasence from the unit, including any MHRC requested informetion or
certification on the purposes of family aosences. The family must cooperate with the MHRC for this
purpose. The family must promptly notify the MHRC of its aosence from the unit.
Absence means that no member of the family isresiding in the unit. The family may be absent from the unit
for up to 30 days. The family must request permission from the MHRC for absences exceeding 30 days.
The MHRC will make a determination within 5 business days of the request. An authorized absence may
not exceed 180 days. Any family absent for more than 30 days without authorization will be terminated
from the program.
Authorized absences may include, but are not limited to:

1. Prolonged hospitdization

2. Absences beyond the control of the family (i.e., degth in the family, other family

member iliness)
3. Other absences that are deemed necessary by the MHRC

l. Interest in the Unit

The family may not own or have any interest in the unit (except for owners of manufactured homes renting
the manufactured home space).

J.  Fraud and Other Program Violation

The members of the family must not commit fraud, bribery, or any other corrupt or crimina act in
connection with the programs.

K. Crime by Family Members
The members of the family may not engage in drug-rdated crimind activity or other violent crimind activity.
L. Other Housng Assistance
An assgted family, or members of the family, may not receive Section 8 tenant-based assstance while
receiving another housing subsidy, for the same unit or for a different unit, under any duplicative (as
determined by HUD or in accordance with HUD requirements) Federa, State or local housing assistance
programs.

5.0 Eligibility for Admission

511 INTRODUCTION

There are five digibility requirements for admission to Section 8 — qudifies as afamily, has an income within
the income limits, meets citizenship/digible immigrant criteria, provides documentation of Socid Security



numbers, and Sgns consent authorization documents. In addition to the digibility criteria, familiesmugt dso
meet the MHRC screening criteriain order to be admitted to the Section 8 program.

5.12 ELIGIBILITY CRITERIA

A. Family gatus.
1.

B. Incomedigihility

A family with or without children. Such afamily is defined as a group of people
related by blood, marriage, adoption or affinity thet lives together in a sable family
relationship.

a.  Children temporarily absent from the home due to placement in foster
care are consdered family members.

b. Unborn children and children in the process of being adopted are
consdered family members for purposes of determining bedroom size,
but are not consdered family members for determining income limit.

An dderly family, whichis

a. A family whose head, spouse, or sole member is a person who is at
least 62 years of age;

b. Two or more personswho are a least 62 years of age living together;
or

c. Oneor more personswho are at least 62 years of age living with one or
more live-in aides.

A disabled family, whichis

a. A family whose head, spouse or sole member is a person with disabilities;
b. Two or more persons with disabilities living together; or
c. One or more persons with disabilities living with one or more live-in aides.

A displaced family isafamily in which each member, or whose sole member, has
been displaced by governmentd action, or whose dwelling has been extensvely
damaged or destroyed as aresult of adisaster declared or otherwise formaly
recognized pursuant to Federd disaster rdlief laws.

A remaining member of atenant family.

A single person who is not elderly or displaced person, or a person with
disabilities, or the remaining member of atenant family.

1. To bedigibleto receive assstance afamily shdl, a the time the family initialy

receives ass sance under the Section 8 program shdl be alow-income family that is



c. A very low-income family;

d. A low-income family continuoudy asssted under the 1937 Housing
Act;

e. A low-income family that meets additiond digibility criteria specified by
the MHRC,

f. A low-income family or moderate-income family that is displaced asa
result of the prepayment of the mortgage or voluntary termination of an
insurance contract or eligible low-income housing.

0. A low-income family that is anonpurchasing tenant in aHOPE 1 or
HOPE 2 project or a property subject to aresident homeownership
program under 24 CFR248.173;

h. A low-income family that qualifies for voucher assstance as a non-
purchasing family resding in aHOPE 1 (HOPE for public housing
homeownership) or HOPE 2 (HOPE for homeownership of multifamily
units) project.

. Income limits apply only a admission and are not gpplicable for continued

occupancy; however, as income raises the assistance will decrease.

. The gpplicable income limit for issuance of avoucher isthe highest income limit for

the family sze for areas within the housing authority’ sjurisdiction. The applicable
income limit for admission to the program is the income limit for the areain which the
family isinitidly asssted in the program. The family may only use the voucher to rent
aunit in an areawhere the family isincome digible at admission to the program.

. Familieswho are moving into the MHRC' s jurisdiction under portability and have the

datus of gpplicant rather than of participant at their initid housing authority, must meet
the income limit for the area where they wereinitialy asssted under the program.

. Familieswho are moving into the MHRC's jurisdiction under portability and are

dready program participants at their initia housing authority do not have to meet the
income digibility requirement for the MHRC program.

. Income limit regtrictions do not apply to families trandferring units within the MHRC

Section 8 Program.

C. Citizenship/Eligible Immigrant Satus

To be digible each member of the family must be a citizen, nationd, or a noncitizen that has digible
immigration status under one of the categories set forth in Section 214 of the Housing and Community
Development Act of 1980 (see 42 U.S.C. 1436&(Q)).

Family digibility for assstance.

1.

2.

A family shdl not be digible for asssance unless every member of the family resding in the unit is
determined to have digible status, with the exception noted below.

Despite the indigibility of one or more family members, amixed family may be digible for one of
three types of assistance. (see Section 11.5 (K) for calculating rents under the non-citizen rule).

10



3. A family without any digible members and receiving assstance on June 19, 1995, may be digible
for temporary deferra of termination assstance.

D. Socid Security Number Documentation

To bedigible, dl family members 6 years of age and older must provide a Socid Security number or
certify that they do not have one.
E. Sgning Consent Forms

1. Inorder to be digible each member of the family who isa least 18 years of age, and
each family head and spouse regardless of age, shdl sgn one or more consent forms.
2. The consent form must contain, a a minimum, the following:

a. A provison authorizing HUD and the MHRC to obtain from State
Wage Information Collection Agencies (SWICAS) any information or
materias necessary to complete or verify the goplication for
participation or for digihility for continued occupancy;

b. A provison authorizing HUD or the MHRC to verify with previous or
current employers income information pertinent to the family’ s digibility
for or level of assstance.

c. A provison authorizing HUD to request income information from the
IRS and the SSA for the sole purpose of verifying income information
pertinent to the family’ s digibility for or level of assstance.

d. A staement that the authorization to release the information requested
by the consent form expires 15 months after the date the consent form
issgned.

F. Suitability to tenancy. The MHRC determines digihility for participation and will aso conduct crimina
background checks on al adult household members, including live-in ades. The MHRC will deny
assigance to afamily because of drug-rdaed crimind activity or violent crimind activity by family
members. This check will be made through state or local law enforcement or court recordsin those
cases where the household member has lived in the local jurisdiction for the last three years. If the
individuad has lived outside the local area, the MHRC may contact law enforcement agencies where the
individua had lived or request a check through the FBI’s Nationa Crime Information Center (NCIC).

The MHRC will check with State sex offender regidiration program and will ban for life any individua
who is registered as a lifetime sex offender.

Additiond screening is the respongbility of the owner. Upon the request of a prospective owner, the
MHRC will provide any factud information or third party written information they have rdevant to a
voucher holder’s history of, or ability to, comply with materia standard |lease terms or any history of
drug trafficking.

6.0 Managing the Waiting List
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6.13 OPENING AND CLOSING THE WAITING LIST

Opening of thewaiting list will be announced via public natice that goplications for Section 8 will again be accepted.
The public notice will state where, when, and how to apply. The notice will be published in aloca newspaper of
generd circulation, and adso by any available minority media. The public notice will state any limitations to who may

3oply.

The notice will state that gpplicants dready on waiting lists for other housing programs must apply separately for this
program, and that such gpplicants will not lose their place on other waiting lists when they gpply for Section 8. The
notice will include the Fair Housing logo and dogan and otherwise be in compliance with Fair Housing requirements.

The MHRC will dso send asmilar notice to interested Socid Service Agenciesin its jurisdiction.

Closing of the waiting list will be announced viapublic natice. The public notice will Sate the date the waiting list will be
closed. The public notice will be published in aloca newspaper or generd circulaion, and dso by any available
minority media

6.14 TAKING APPLICATIONS

Families wishing to apply for the Section 8 Program will be required to complete an gpplication for housing ass stance.
Applications will be accepted during regular business hours at:

Third floor Grant County Courthouse

210 East 5" Ave

Milbank, SD 57252

Applications are taken to compile awaiting list. Due to the demand for Section 8 assstance in the MHRC jurisdiction,
the MHRC may take gpplications on an open enrollment basi's, depending on the length of the waiting list.

When thewaiting list is open, completed applications will be accepted from al gpplicants. The MHRC will later verify
the information in the applications relevant to the gpplicant’ s digibility, admisson, and level of benefit.

Applications may be madein person a the MHRC office on the 3 floor of the Grant County Courthouse or
Department of Socid Services office on the 1% floor of the Grant County Courthouse located at 210 E 5" Ave.,
Milbank, SD on Monday through Friday from 8 anto 5 pm. Applications will be mailed to interested families upon
request.

The completed application will be dated and time stamped upon its return to the MHRC office.
Persons with disahilities who require a reasonable accommodation in completing the application may call the MHRC to
make specid arrangements to complete their application.

The application process will involve two phases. The firgt phaseistheinitia gpplication for housing assstance or the
pre-gpplication. The pre-gpplication requires the family to provide limited basic information including name, address,



phone number, family composition and family unit Size, racid or ethnic designation of the head of household, income
category, and information establishing any preferences to which they may be entitled. The first phase resultsin the
family’ s placement on the waiting ligt.

Upon receipt of the families pre-gpplication, the MHRC will make a prdiminary determination of digibility. The MHRC
will natify the family in writing of the date and time of placement on the waiting list and gpproximate amount of time
before housng assistance may be offered. If the MHRC determines the family to be indligible, the notice will state the
reasons therefore and offer the family the opportunity of an informd review of this determination.

An gpplicant may at any time report changes in their gpplicant status including changes in family compaosition, income, or
preference factors. The MHRC will annotate the gpplicant’ s file and will update their place on the waiting lis.
Confirmetion of the changes will be confirmed with the family in writing.

The second phaseisthe find determination of digibility, referred to as the full gpplication. The full application takes
place when the family nears the top of the waiting list. The MHRC will ensure that verification of dl preferences,
igibility; suitability sdlection factors are current in order to determine the family’ sfind digibility for admisson into the
Section 8 program.

6.15 ORGANIZAION OF THE WAITING LIST

Thewaiting lis will be maintained in accordance with the following guiddines
A. The gpplication will be a permanent file;
B. All goplicationswill be maintained in order of preference and then in order of date and time
of application;
C. Any contact between the MHRC and the applicant will be documented in the applicant file.
Note: The waiting list cannot be maintained by bedroom size under current HUD regulations.

6.16 FAMLIESNEARING THE TOP OF THE WAITING LIST

When afamily gppears to be within 2 months of being offered assstance, the family will be invited to an interview and
the verification process will begin. Itisat this point in time that the family’ s waiting list preference will be verified. If the
family no longer qudifies to be near the top of the ligt, the family’s name will be returned to the appropriate spot on the
waiting lis. The MHRC mugt notify the family in writing of this determination, and give the family the opportunity for an
informa review.

Once the preference has been verified the family will complete afull application, present Socid Security Numbers
information, citizenship/digible immigration, and sgn the Consent for Release of Information forms.

6.17 MISSED APPOINTMENTS

All gpplicants who fail to keep a scheduled gppointment in accordance with the paragraph below will be sent a notice of
denid.
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The MHRC will dlow the family to reschedule appointments for good cause. Generally, no more than one opportunity
will be given to reschedule without good cause, and no more than two opportunities for good cause. When agood
cause exits, the MHRC will work closaly with the family to find amore suitabletime. Applicants will be offered the right
to an informa review before being removed from the waiting list.

6.18 PURGING THE WAITING LIST

The MHRC will update and purge its waiting list a least every 6 months to ensure that the pool of gpplicants reasonably
represents interested families. Purging aso enables the MHRC to update the information regarding address, family
composition, income category and preferences.

6.19 REMOVAL OF APPLICANTS FROM THE WAITING LIST

The MHRC will not remove an gpplicant’s name for the waiting list unless:
A. The applicant requests that the name be removed;
B. Theapplicant failsto respond to awritten request for information or arequest to declare their
continued interest in the program or misses scheduled appointments; or
C. Theapplicant does not meet ether the eigibility or screening criteriafor the program.

6.20 GROUNDS FOR DENIAL

The MHRC will deny assistance to gpplicants who:

A. Do not meet any one or more of the digibility criteria;

B. Do not supply information or documentation required by the application process,

C. Fal to respond to awritten request for information or arequest to declare their continued interest in the
program;

D. Fail to complete any aspect of the gpplication or lease-up process,

E. Haveahigory of crimind activity by any household member involving crimes of physicd violence
agang persons or property, and any other crimind activity including drug-rdated crimind activity that
would adversely affect the hedlth, safety, or well being of other tenants or taff, or cause damage to the
property.

F. Currently owesrent or other amounts to any housing authority in connections with the public housing or
Section 8 programs.

G. Have committed fraud, bribery, or any other corruption in connection with any Federd housing
assgtance programs, including the intentiond misrepresentation of information related to their housing
gpplication or benefits derived there from,

H. Have afamily member who was evicted from public housing within the last three years,

Have afamily member who was evicted from asssted housing within the last five years of the projected
date of admission because of drug-related crimina activity involving the illegd manufacture, sde,
digtribution, or possession with the intent to manufacture, sall, distribute a controlled substance as
defined in Section 102 of the Controlled Substances Act, 21 U.S. C. 802,
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J. Haveafamily member who isillegdly usng a controlled substance or abuses dcohol in away that may
interfere with the hedth, safety or right to peaceful enjoyment of the premises by other residents. The
MHRC may waive this requirement if:

1. The person demongtrates to the MHRC' s satisfaction that the personis no
longer engaging in drug-related crimina activity or abuse of dcohal;

2. The person has successfully completed a supervised drug or acohal
rehabilitation program;

3. The person has otherwise been rehabilitated successfully; or

4. The person is participating in asupervised drug or dcohol rehabilitation
program.

K. Have engaged in or threatened abusive or violent behavior towards any MHRC staff or resdents;

L. Haveafamily household member who has been terminated under the Certificate or Voucher program
during the last three years;

M. Have afamily member who has been convicted of manufacturing or producing methamphetamine
(speed) (Denied for life);

N. Have afamily member with alifetime regidration under a State sex offender registration program
(Denied for Life).

6.21 NOTIFICATION OF NEGATIVE ACTIONS

Any applicant whose name is being removed from the waiting list will be natified by the MHRC, in writing, thet they
have ten (10) business days, from the date of the written correspondence. to present mitigating circumstances or
request an informa review. The letter will dso indicate thet their name will be removed from the waiting ligt if they fail to
respond within the timeframe specified. The MHRC's system of removing gpplicants names from the waiting list will
not violate the rights of persons with disabilities. If an applicant’ s failure to respond to arequest for information or
updates wad caused by the gpplicant’ s disability, the MHRC will provide a reasonable accommodation. If the gpplicant
indicates that they did not respond due to a disability, the MHRC will verify that that there isin fact a disability and that
the accommodation they are requesting is necessary based on the disability. An example of areasonable
accommodation would be to reingtate the gpplicant on the waiting list based on the date and time of the origind
goplication.

6.22 INFORMAL REVIEW
If the MHRC determines that an gpplicant does not meet the criteria for receiving Section 8 assstance, the MHRC will
promptly provide the gpplicant with written notice of the determination. The notice must contain a brief Satement of the
reason(s) for the decision, and state that the gpplicant may request an informd review of the decison within 10 business
days of the denid. The MHRC will describe how to obtain the informa review. The informd review processis
described in Section 18 of this Plan.

7.0 Selecting Familiesfrom the Waiting List
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7.1 WAITING LIST ADMISSIONS AND SPECIAL ADMISSIONS

The Housing Authority may admit an applicant for participation in the program either as a specid admisson or asa
waiting ligt admission.

If HUD awards funding thet is targeted for families with specific characterigtics or families living in pecific units, the
MHRC will use the assstance for those families.

7.2 PREFERENCES

The MHRC will sdect families based on the following preferences. MHRC will sdect goplicants for participation in the
Section 8 programs in accordance with Federd, ranking and locd preferences identified in this Plan. All applicants who
qualify for aFederd, ranking or locd preference will be offered tenant-based funding before any applicant that does not
qualify for aFedera, ranking or locd preference.

Elderly and/or Disabled - an gpplicant is consdered ederly if they meet the digibility criteria of ederly or disabled
as defined in Section 5.0 of this plan.

Involuntarily Displaced —an gpplicant is consdered involuntarily displaced if either of the following aoply:
A. Applicant has been involuntarily displaced and is not living in sandard, permanent
replacement housing;
B. The applicant will be involuntarily displaced within 6 months
From the date of the preference certification by the applicant or verification by MHRC.

An gpplicant is or will be congdered involuntarily displaced if an goplicant is subject to an
occupancy or lease agreement and has vacated or has to vacate the unit where the applicant
lives because of the following:

i. Disagter such asfire, or flood, that results in the gpplicant’ s unit being uninhabitable;

ii. Activity carried on by an agency of the United States of by a State or local government
body or agency in connection with code of enforcement, a public improvement or
development project;

il Action by ahousing owner that results in an applicant having to vacate his or her
unit where:

1. Thereason for the owner’s action is beyond an applicant’ s ability to control or
prevent; and

2. Theaction occurs despite an applicant having met al previoudy imposed
conditions of occupancy; and

3. Theaction isother than arent incresse.

V. The applicant has vacated his or her unit as aresult of actua or threstened
physica violence directed againgt one or more members of the applicant’ sfamily. To
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quaify asinvoluntarily displaced because of domegtic violence the following must be
met:

1. MHRC must determine that the domestic violence occurred recently and is of
continuous nature; and

2. Theapplicant mugt certify that the person who engaged such violence will not
reside with the applicant ‘s family unless MHRC grants advance written
goprovd,;

3. If the gpplicant alows the person who engaged in domestic violence to movein
prior to receiving advance written gpprova from MHRC, their rentdl assistance
may be terminated for breach of this agreement.

V. To avoid reprisds for providing information to law enforcement agencies

1. Thelaw enforcement agency must recommend rehousing the family to avoid or
minimize the risk of violence againgt family members based on a threat
assessment they have conducted.

Vi. One or more family members have been the victim of one or more hate crimes
(defined as actud or threstened physica violence or intimidation that is directed at a
person or hisor her property and is based on the person’s race, color, religion, sex,
nationd origin, handicap or familiad satus); and

1. Theapplicant has vacated a housing unit because of such acrime or the fear
associated with such a crime has destroyed the applicant’ s peaceful enjoyment
of the unit; and

2. MHRC must determine that the hate crime occurred recently or isof a
continuing nature.

Vil. An gpplicant or member of the applicant’s family has a mobility impairment that
makes the person unable to use the critical elements of the unit and the owner is not
legdly obligated to make the changes to the unit that would make it accessble to the
disabled person as a reasonable accommodation.

viii. Displacement because of disposition of amultifamily rental housing project by
HUD under Section 203 of the Housing and Community Development Amendments of
1978.

Living in Substandard Housing —a unit is consdered substandard if it meets any of the following conditions:
A. Dilapidated because it does not:
I Provide safe and adequate shelter and its present condition endangers the hedlth, safety or
well being of afamily; or
i. The unit has one or more critica defects or a combination of intermediate defectsin
aufficient number and of extent to require consderable repair or rebuilding.
B. The unit does not meet any of the following:
I. Does not have operable indoor plumbing;
ii. Does not have a usegble bathtub or shower insde the unit for exclusive use of the
family,
i, Does not have a useable flush toilet ingde for the exclusve use of the family;
V. Does not have eectricity or has an inadequate or unsafe dectrica service,
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V. Does not have a safe or adequate source of hedt;

Vi. Should, but does not have a kitchen; or

vil. Has been declared unfit for habitation by an agency of the government;

Viil. Approved single room occupancy (SRO) is not considered substandard for this
purpose.

IX. An gpplicant that isa“homedess’ family is consdered living in substandard

housng. A “homedess’ family includes any of the following:

1. Lacksafixed, regular and adequate nighttime residence, and aso,

2. Hasaprimary nighttime resdence that is. asupervised public or privately
operated shelter designed to provide temporary living conditions;

3. Aninditution that provides temporary resdence or is inditutionalized
(trangtiona housing); or apublic or private place not designed for, or ordinarily
use as, aregular degping accommodation for human beings. A “homeess’
family does not include any person imprisoned or otherwise detained pursuant
to an Act of Congress or State Law.

Rent Burden- An agpplicant that pays more than 50% of their gross monthly income for rent and utilities for a period of
at least 90 days.
A. Ddfinition of gpplicant income- for purposes of this section gpplicant income is monthly income as
defined in 24 CFR 813.

B. Dédfinition of rent —for purposes of this section rent is defined as follows:

a. Theactua monthly amount due under alease or occupancy agreement between an
gpplicant and an gpplicant’s current landlord; and

b. Inthecaseof utilities purchased directly by the gpplicant from utility providers, the
MHRC' s reasonable estimate of gpplicant purchased utilities and servicesthat is used in the
MHRC' s tenant-based programs; or

c. If thefamily chooses, the average monthly payments that the gpplicant made for those
utilities and services for the most recent 12 month period, or if information is not obtainable
for the entire period, for an appropriate recent period.

d. Amounts paid to or on behdf of an gpplicant under any energy assstance program, by a
Socia Service agency or other sources, must be subtracted from the otherwise applicable
rent amount, to the extent they are not included in the gpplicant’ sincome.

7.3 PREFERNCE DISQUALIFICATION
Any gpplicant does not qudify for afederd preferenceif any of the following apply:

1. An applicant will not qualify for arent burden federa preference is s/he has been paying more than
50% of their monthly income for less than 90 days; or

18



2. The gpplicant is paying more than 50% of their monthly income to rent a unit because their housing
assistance, provided through one of the program’s listed bel ow, was terminated because of the
goplicant’ s refusd to comply with applicable program policies and procedures on the occupancy for
under occupied or overcrowded units or because they committed fraud or failed to abide by the
program requirements.
a. The Section 8 programs or public or Indian housing program under the U.S. Housing Act of
1937;
b. The rent supplement program under Section 101 of the Housing and Urban Devel opment
Act of 1965; or

C. Rentd assistance payments under Section 236 (f)(2) of the National Housing Act.

3. An gpplicant will be disqudified from any preferenceif they have been evicted from units asssted
under the U.S. Housing Act of 1937, for drug related crimind activity.
a Drug rdated crimind activity includes the felonious manufacture, sale or distribution or
possession with intent to sdll, distribute or manufacture a controlled substance.

b. An applicant will not quaify for a preference, if they have been evicted from an asssted unit,
for three years from the date of eviction.

¢. MHRC reserves the right to grant admission preference to an applicant who was evicted
from an asssted unit for drug related crimind activity in any of the following cases:
i)_If MHRC determines that the evicted person has successfully completed adrug
rehabilitation program approved by the MHRC; or
i) If MNRC determines that the evicted person clearly did not participate in or know
about the drug related crimind activity; or
iii) If MHRC determines that the evicted person no longer participates in any drug
related crimind activity.

7.4 QUALIFYING FOR A PREFENCE

An applicant qudifying for one federd preference is given the same preference for participation as applicants qualifying
for more than one preference. An gpplicant must provide certification that they are digible for any or dl preferences a
the time they complete an gpplication for thewaiting list. Acceptable forms of verificaion are:

1. Elderly and/or disabled: Birth certificate or driver’slicense for proof of age. Award
letter or benefit letter from SSA or SSI for proof of disability. Written statement from doctor or
other medical professond is accepted verification for adisability aso.

2. Involuntarily Displaced: acopy of the written notice of request to vacate from a

governmenta agency; acopy of awritten request to vacate from the gpplicant’s
current landlord; or asigned copy of the appropriate preference certification form.
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3. Livingin Substandard Housing: acopy of the written satement or notice from a unit
or agency of loca government stating the applicant’ s unit has one or more
deficiencies listed in Section 14.3.

4. Rent Burden: acopy of the gpplicant’s present lease agreement; copies of cancelled
checks or rent receipts (if rent hasincreased over amount specified in the lease or
occupancy agreement); copies of the most recent utility bills.

Preference certification forms are valid for 90 days after receipt by MHRC. If an applicant is not housed within 90
days, the certification can be updated ordly for an additional 30 days. If the gpplicant is not housed within 120 days,
eligibility for preference must be re-verified a the time assstance is offered.

All gpplicants must qudify for a preference a the time assstance is offered. An gpplicant will retain their federa
preference in the following instances:

1. If gpplicant isrecelving rental assstance under the HOME program and
MHRC has determined that they qudify for afederd preference at the
time that they began to recelve this assstance; or

2. If anapplicant currently resdesin aMHRC public housing unit and were
admitted to the program on or after April 26, 1993 and they were on
MHRC' s tenant based waiting list when admitted to the Public Housing

program.
7.5 EXEMPTIONS

MHRC may offer renta assistance to gpplicants who do not qudify for afedera or locd preference before gpplicants
who qualify for federd preference asfollows:

1. Thenumber of gpplicantswho initidly receive assistance in any 1-year
period under the Section 8 tenant-based programs cannot exceed 10% of
the tota number of gpplicants who initidly receive assstance in that yeer.
“Admisson” is defined as the effective date of the first HAP contract
executed by MHRC for an applicant in the tenant-based program.

2. Specid admisson — non waiting ligt (as defined in 24 CFR 982.203) will
not be counted againg the 10% limit.

3. Theone-year period will correspond with MHRC' sfisca year.

7.6 SELECTION FROM THE WAITING LIST

Based on the above preferences, dl familiesin preference 1 will be offered housing before any familiesin preference 2,
and preference 2 familieswill be offered housing before any familiesin preference 3, and so forth.

The date and time of application will be utilized to determine the sequence within the above-prescribed preferences.
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Not withstanding the above, families who are elderly, disabled, or displaced will be offered housing before other angle
persons.

Not withstanding the above, if necessary to meet the statutory requirement that 75% of newly admitted familiesin any
fiscd year be familieswho are extremey low-income, the MHRC retains the right to skip higher income families on the
waiting ligt to reach extremely low-income families. This measure will only be taken if it gppears the god will not
otherwise be met. To ensure this god is met, the Housing Authority will monitor incomes of newly admitted families and
the income of the families on the waiting lis.

If there are not enough extremely low-income families on the waiting list we will conduct outreach on a non-
discriminatory basisto atract extremely low-income families to reach the statutory requirement.

8.0 Assignment of Bedroom Sizes (Subsidy Standards)

The MHRC will issue avoucher for a particular bedroom size — the bedroom size is afactor in determining the family’s

level of assstance. Thefollowing guiddines will determine each family’s unit 9ze without overcrowding or over-
housing:

Voucher Size Minimum persons Maximum Persons
0-Bedroom 1 1
1-Bedroom 1 2
2-Bedroom 2 4
3-Bedroom 3 6
4-Bedroom 6 8
5-Bedroom 8 10

These standards are based on the assumption that each bedroom will accommodate no more than two (2) persons.
Two adults will share a bedroom unless related by blood.

In determining bedroom sze, the MHRC will include the presence of children to be born to a pregnant woman, children
who are in the process of being adopted, children whose custody is being obtained, children who are temporarily in
foster-care.

Bedroom sze will dso be determined using the following guiddines

Children of the same sex, regardless of age, will be required to share a bedroom.

Every family member, regardless of age, will be counted as a person.

Children of the opposite sex, both under the age of 5 will share abedroom
Foster-adults and children will not be required to share a bedroom with family members.
Adults and children will not be required to share a bedroom.

Live-in adeswill get a separate bedroom.

mmo oW
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The MHRC will grant exceptions to norma occupancy standards when afamily requests alarger Sze than the guidelines
alow and documents amedical reason why the larger Sze is necessary (i.e., voucher may be issued to a couple, who,
due to medical reasons, must have separate bedrooms).

The family unit size will be determined by the MHRC in accordance with the above guidelines and will determine the
maximum rent subsidy for the family; however the family may sdect au nit that may be larger or smdler than the family
unit Sze. If the family sdlects a smaler unit, the payment sandard for the smdler sze will be used to cdculate the
subsidy. If the family sdects alarger Sze, the payment sandard for the family size will determine the maximum subsidy.

81 BRIEFING

When the MHRC sdects afamily from the waiting li, the family will be invited to attend a briefing explaining how the
program works. In order to recelve avoucher the family is required to attend the briefing. 1F they cannot attend the
origindly scheduled briefing, they may attend alater sesson. If the family fails to attend two briefings without good
cause, they will be denied admission.

If an gpplicant with a disability requires auxiliary ads to gain full benefit from the briefing, the Housing Authority will
furnish such aids where doing so would not result in afundamenta dteration of the nature of the program or in an undue
financid or adminigrative burden. In determining the mogt suiteble auxiliary ad, the Housng Authority will give primary
consderation to the request of the gpplicant. Families unable to atend a briefing due to a disability may request a
reasonable accommodation such as having the briefing presented at an aternate location.

The briefing will cover at least the following subjects:

A description of how the program works,

Family and owner respongibilities,

Where the family may rent a unit, including ingde and outside the Housing Authority’ s jurisdiction;
Types of digible houdng;

For families qudified to lease a unit outside the Housing Authority’ s jurisdiction under portability, an
explanation of how portability works;

An explanation of the advantages of living in an area that does not have a high concentration of poor
families and

G. An explanation that the family share of rent may not exceed 40% of the family’ s monthly-adjusted income.
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82  PACKET

During the briefing, the Housing Authority will give the family a packet covering at least the following subjects:
A. Theterm of the voucher and the Housing Authority’s policy on extensons and suspensions of theterm. The
packet will include information on how to request an extension and forms for requesting extensions;
B. How the Housng Authority determines the housing assistance payment and tota tenant payment for the family;
C. Information on the payment standard, exception payment standard rent areas, and the utility alowance
schedule;
D. How the Housing Authority determines the maximum rent for an assisted unit;
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Where the family may lease aunit or for families quaified to lease out the Housing Authority’ s jurisdiction, the
packet includes an explanation of how portability works;

The HUD-required tenancy addendum that provides the language that must be included in any assisted lease,
and a sample contract;

The request for gpprova of the tenancy form and an explanation of how to request Housing Authority approva
of aunit;

A gatement of the Housing Authority’s policy on providing information to prospective owners. This policy
requires applicants to sgn disclosure satements alowing the Housing Authority to provide prospective owners
with the family’ s current and prior addresses and the names and addresses of the landlords for those
addresses. Upon request, the Housing Authority will aso supply any factud information or third party
verification relating to the gpplicant’ s history as atenant or any history of drug trafficking, drug-related crimind
activity or any violent crimind activity;

The Housing Authority’ s subsidy standards, including when the Housing Authority will condder granting
exceptions to the standards,

The HUD brochure on how to sdect aunit (“A Good Placeto Live’);

The HUD required lead-based paint brochure;

Information on Federal, State, and local equa opportunity laws, the brochure “Fair Housng: It's Y our Right;”
and a copy of the housing discrimination complaint form;

A lig of landlords or other parties known to the MHRC who may be willing to lease a unit to the family or help
the family find a unit;

Notice thet if the family includes a person with disahilities, the family may request a current list of accessble
units known to the MHRC that may be available;

The family’ s obligations under the program;

The grounds upon which the Housing Authority may terminate assistance because of the family’s actions or
inaction;

MHRC informa hearing procedures, including when the Housing Authority is required to provide the
opportunity for an informa hearing, and information on how to request a hearing; and

The MHRC owner information brochure. This brochure can be given by the applicant to a prospective owner
to help explain the program.

8.3 ISSUANCE OF VOUCHER; REQUEST FOR APPROVAL OF TENANCY

Beginning August 12, 1999, the MHRC will issue only vouchers. Treatment of previoudy issued certificates and
voucherswill be dedlt with as outlined in Section 22, Trangtion to the New Housing Choice Voucher Program.

Once dl family information has been verified, their digibility determined, their subsdy caculated, and they have atended
the family briefing, the MHRC will issue the voucher. At this point the family begins ther search for a unit.

When the family finds a unit that the owner iswilling to lease under the program, the family and owner will complete and
sign a proposed lease, the HUD required tenancy addendum and the request for gpprova of the tenancy form. The
family will submit the proposed lease and the request form to the Housing Authority during the term of the voucher. The
Housing Authority will review the reques, the lease and the HUD required tenancy addendum and make an initid
determination of gpprova of tenancy. The Housing Authority may assist the family in negotiating changes that may be
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required for the tenancy to be approved. Once it appears the tenancy may be approvable, the Housing Authority will
schedule an gppointment to ingpect the unit within 15 days after the receipt of inspection request from the family and
owner. The 15-day period is suspended during any period the unit is unavailable for ingpection. The Housing Authority
will promptly notify the owner and the family whether the unit and tenancy are approvable.

During theinitid gtate of qudifying the unit, the Housing Authority will provide the progpective owner with information
regarding the program. Information will include Housing Authority and owner respongibilities for screening and other
essentid program dements. The Housing Authority will provide the owner with the family’ s current and prior address
as shown in the Housing Authority’ s records dong with the name and address (if known) of the landlords for those
addresses.

Additiond screening is the responsibility of the owner. Upon request by a prospective owner, the Housing Authority
will provide any factud information or third party written information they have relevant to a voucher holder’s higtory of,
or ability to, comply with standard materid lease terms.

84  TERM OF THE VOUCHER
Theinitid term of the voucher will be 60 days and will be stated on the Housing Choice VVoucher.

The Housing Authority may grant one or more extensons of the term, but the initiad term plus any extensons will never
exceed 120 caendar days from the initid date of issuance. To obtain an extension, the family must make arequest in
writing prior to the expiration date. A statement of the efforts the family has made to find a unit must accompany the
request. A sample extenson request form and aform for recording their search efforts will be included in the family’s
briefing packet. If the family documentstheir efforts and additiond time can reasonably be expected to result in
success, the Housing Authority will grant the length of request sought by the family or 60 days, whichever isless.

If the families include a person with disabilities and the family requires an extenson due to the disgbility, the Housing
Authority will grant an extenson dlowing the family the full 120 days search. If the Housing Authority determines thet
additiond search time would be a reasonable accommodeation, the Housing Authority will request HUD to gpprove an
additiond extenson.

Upon submittal of a completed request of gpprova of tenancy form, the MHRC will suspend the term of the voucher.
The term will be in suspension until the date the Housing Authority provides notice that the request has been gpproved
or denied. Thispolicy alows families the full term (60 days, or more with extensons) to find a unit, not penaizing them
for the period during which the Housing Authority is taking action on their request. A family may submit a second
request for approva of tenancy before the Housing Authority findizes action on the first request. In this case the
sugpension will last from the date of the first submitta through the Housing Authority’ s action on the second submittal.
No more than two requests will be concurrently considered.

85 APPROVAL TOLEASEA UNIT

The MHRC will approve aleaseif dl of the following conditions are met:
A. Theunitisdigble
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The unit is ingpected by the Housing Authority and passes HQs,

The lease is approved and includes the language of the tenancy addendum;

The rent to owner is reasonable;

The family’s share of rent does not exceed 40% of their monthly adjusted income;

The owner has not been found to be debarred, suspended, or subject to alimited denid of participation by
HUD or the Housing Authority;

G. Thefamily continues to meet dl digibility and screening criteria

TMOUOW

If tenancy approvd is denied, the Housing Authority will advise the owner and the family in writing and advise them dso
of any actions they could take that would enable the Housing Authority to approve the tenancy.

The lease term may begin only after dl of the following conditions are met:
A. The unit passes the Housing Authority HQS inspection;
B. Thefamily’s share of rent does not exceed 40% of their monthly adjusted income;
C. Thelandlord and tenant Sgn the lease to include the HUD required addendum; and
D. TheHousing Authority gpproves the leasing of the unit.

The Housing will prepare the contract when the unit is gpproved for tenancy. Generdly, the landlord, smultaneoudy
with the signing of the lease and the HUD required tenancy addendum, will execute the contract. Upon receipt of the
executed lease and the signed contract by the landlord, the Housing Authority will execute the contract. The Housing
Authority will not pay any housing assstance to the owner until the contract is executed.

In no case will the contract be executed later than 60 days after the beginning of the lease term.

Any contract executed after the 60-day period will be void and the Housing Authority will not pay housing assstance to
the owner.

86  MHRC DISAPPROVAL OF OWNER

The Housing Authority will deny participation by an owner a the direction of HUD. The Housing Authority will aso
deny the owner’s participation for any of the following reasons.

A. The owner has violated any obligations under a Section 8 Housing Assistance Payments Contract;

B. The owner has committed fraud, bribery, or any other corrupt or crimina act in connection with any Federa

housing program;

C. Theowner has engaged in drug-related crimind activity or any violent crimind activity;

D. Theowner hasahigtory or practice of non-compliance with HQS for units leased under Section 8 or with
applicable housing standards for units leased with project-based Section 8 assistance or leased under any
other Federa housing programs,

The owner has ahistory or practice of renting units that fail to meet State or local codes; or

The owner has not paid State or local real edtate taxes, fine or assessments.

G. The owner refuses (or has a higtory of refusing) to evict families for drug-related or violent crimind activity,
or for activity that threatens the hedlth, safety or right of peaceful enjoyment of the:

a.  Premises by tenants, MHRC employees or owner employees; or

mm
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H.

8.7

b. Resdencesby neighbors;
Other conflicts of interest under Federd, State or local law.

INELIGIBLE/ELIGIBLE HOUSING

The following types of housing cannot be assisted under the Section 8 Tenant-Based program:

A.
B.
C.

D.
E
F.

G

A public housng or Indian housing unit;

A unit receiving project-based assistance under a Section 8 program;

Nursing homes, board and care homes, or facilities providing continua psychiatric, medicd or nursing
sarvices,

College or other school dormitories,

Units on the grounds of pend, reformatory, medica, menta, and smilar public or private inditutions;

A unit occupied by itsowner. This restriction does not apply to cooperatives or to assstance on behdf of a
manufactured home owner leasing a manufactured home space; and

A unit recaiving any duplicative Federd, State, or local housing subsidy. This does not prohibit renting a
unit that has areduced rent because of atax credit.

The MHRC will not approve alease for any of the following specid housing types, except as areasonable
accommodation for afamily with disabilities

moow>

Congregate housing

Group homes

Shared housing

Cooperative housing

Single room occupancy housing

The MHRC will approve leases for the following housing types:

>

mooOw

8.8

Sngle family dwelings
Apartments

Manufactured housing
Manufactured home space rentals
House boats

SECURITY DEPOSIT

The owner may collect a security depodt from the tenant in an amount not in excess of amounts charged in private
market practice and not in excess of amounts charged by the owner to unassisted tenants.

When the tenant moves out of the dwelling unit, the owner, subject to State or local law, may use the security depost,
including any interest on the deposit, in accordance with the lease, as reimbursement for any unpaid rent payable by the
tenant, damages to the unit, or for other amounts the tenant owes under the lease.
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The owner must give the tenant awritten list of dl items charged againg the security deposit and the amount of each
item. After deducting the amount, if any, used to remburse the owner, the owner must refund promptly the full amount
of the unused balance to the tenant.

If the security deposit is not sufficient to cover amounts the tenant owes under the lease, the owner may seek to collect
the balance from the tenant.

9.0 Moveswith Continued Assistance

Participating families are alowed to move to another unit after the initia 12 months has expired, if the landlord and the
participant have mutudly agreed to terminate the lease, of if the Housing Authority has terminated the HAP contract.
The MHRC will issue the family anew voucher if the family does not owe the MHRC or any other Housing Authority
money, has not violated a Family Obligation, has not moved or been issued a certificate or voucher within the last 12
months, and if the MHRC has sufficient funding for continued assistance. If the move is necessitated for a reason other
than family choice, 12-month requirement iswaived.

9.1 WHEN A FAMILY MAY MOVE

For families dready participating in the Certificate and VVoucher Program, the MHRC will dlow the family to moveto a
new unit if:
A. Theassged lease for the old unit has terminated;
B. The owner has give the tenant a notice to vacate, has commenced an action to evict the tenant, or has
obtained a court judgment or other process alowing the owner to evict the tenant; or
C. Thetenant has give notice of lease termination (if the tenant has a right to terminate the lease on notice to the
owner).

9.2 PROCEDURES REGARDING FAMILY MOVES

Families congdering trandferring to a new unit will be scheduled to attend amover’sbriefing. All familieswho are
moving, including any families moving into or out of MHRC' s jurisdiction, will be required to atend a mover’s briefing
prior to the MHRC entering a new HAP contract on their behdf.

Thisbriefing is intended to provide the following:
A. A refresher on program requirements and the family’ s responsbilities. Emphasis will be on giving proper
notice and meeting dl lease requirements such as leaving the unit in good condition;
B. Information about finding suitable housing and the advantages of moving to an area that does not have a
high concentration of poor families,
Payment standards, exception payment standard rent areas, and the utility alowance schedule;
An explanation that the family share of rent may not exceed 40% of the family’s monthly adjusted income;
Portability requirements and opportunities,
The need to have a reexamination conducted within 120 days prior to the move;
An explanation and copies of the forms required to initiate and complete the move; and
All forms and brochures provided to gpplicants at the initid briefing.

TOMMOO
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Families are required to give proper written notice of their intent to terminate the lease. In accordance with HUD
regulations, no notice requirement may exceed 60 days. During the initid term, families may not end the lease unless
they and the owner mutualy agree to end the lease. If the family moves from the unit before the initid term of the lease
ends without the owner’s and the MHRC gpprovd, it will be consdered a serious lease violation and subject the family
to termination from the program.

The family is required to give the MHRC a copy of the natice to terminate the lease at the sametime as it givesthe
notice to the landlord. A family’ sfailure to provide a copy of the lease termination notice to the MHRC will be
conddered a violaion of Family Obligations and may cause the family to be terminated from the program.

A family who gives notice to terminate the lease must mail the notice by certified mail or have the landlord or his agent
sign a satement stating the date and time received. The family will be required to provide the certified mail receipt and a
copy of the lease termination notice to the MHRC, or a copy of the lease termination notice and the Sgned statement
dating the date and time the notice was received. If the landlord or his’her agent does not accept the certified mail
receipt, the family will be required to provide the receipt and envelope showing that the attempt was made.

Failure to follow the above procedures may subject the family to termination from the program.
10 Portability
10.1 GENERAL POLICIES OF THE MHRC

A family whose head or spouse has adomicile (legal resdence) or works in the jurisdiction of the MHRC at the time the
family submitsits application for participation in the program to the MHRC may lease a unit anywhere in the jurisdiction
of the MHRC or outside the MHRC jurisdiction as long asthere is another entity operating a tenant-based Section 8
program covering the location of the proposed unit.

If the head of spouse of the assisted family does not have alega residence or work in the jurisdiction of the MHRC at
the time of its gpplication, the family will not have any right to lease a unit outside of the MHRC jurisdiction for a 12-
month period beginning when the family isfirg admitted to the program. During this period, the family may only leese a
unit located in the jurisdiction of the MHRC.

Families participating in the V oucher program will not be alowed to move more than once in any 12-month period and
under no circumstances will the MHRC alow a participant to improperly bresk alease. Under extraordinary
circumstances the MHRC may consider dlowing more than one move in a 12-month period.

Families may only move to ajurisdiction where a Section 8 Program is being administered.

If afamily has moved out of thelr asssted unit in violation of the lease, the MHRC will not issue a voucher, and will
terminate assistance in compliance with Section 19, Grounds for Termination of the Lease and Contract.

10.2 INCOME ELIGIBILITY
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A. Admisson: A family mugt beincome digiblein the area where the family firgt leases a unit with
assstance in the Voucher Program.

B. If aportablefamily isdready a participant in the Initid Housing Authority’s VVoucher Program, income
igibility is not redetermined.

10.3 PORTABILITY: ADMINISTRATION BY RECEIVING HOUSING AUTHORITY

A. When afamily utilizes portability to move to an area outdde the Initid Housing Authority jurisdiction,
another Housing Authority (the receiving Housing Authority) must administer assistance for the family if that
Housing Authority has a tenant-based program covering the area where the unit is located.

B. A Housng Authority with jurisdiction in the areawhere the family wants to lease a unit must issue the family
avoucher. If there is more than one such housing authority, the Initid Housing Authority’ may choose which
housing authority shall become the Recelving Housing Authority.

10.4 PORTABILITY PROCEDURES

A. When the MHRC isthe Initid Housing Authority:

I. The MHRC will brief the family on the process that must take place to exercise portability. The
family will be required to atend an gpplicant or mover's briefing.

ii. The MHRC will determine whether the family isincome digible in the areawhere the family
wantsto lease a unit (if gpplicable).

i, The MHRC will advise the family how to contact and request assistance from the
Receaiving Housng Authority.

Iv. The MHRC will, within ten (10) cdendar days, notify the Receiving Housing Authority
to expect the family.

V. The MHRC will immediatdy mail to the Recelving Housing Authority the most recent
HUD Form 50058 (Family Report) for the family, and related verification information.

B. When the MHRC is the Recelving Housing Authority:

I. When the portable family requests assistance from the MHRC, the MHRC will within ten (10)
cdendar daysinform the Initid Housing Authority whether it will bill the Initid Housing Authority
for assstance on behdf of the portable family, or absorb the family into its own program. When
the MHRC receives a portable family, the family will be absorbed if funds are avallable and a
voucher will be issued.

ii. The MHRC will issue a voucher to the family. The term of the MHRC' s voucher will not expire
before the expiration date of the Initid Housing Authority’s voucher. The MHRC will determine
whether to extend the voucher term. The family must submit arequest for tenancy gpprovd to
the MHRC during the term the MHRC' s voucher.

. The MHRC will determine the family unit Sze for the portable family. The family unit
sizeisdetermined in accordance with the MHRC' s subsidy standards.

iv. The MHRC will within ten (10) cdendar days notify the Initid Housing Authority if the
family has leased an digible unit under the program, or if the family fails to submit arequest for
tenancy approvad for an digible unit within the term of the voucher.
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V. If the MHRC opts to conduct a new reexamination, the MHRC will not delay issuing
the family avoucher or otherwise delay gpprova of a unit unless the re-certification is necessary
to determine income digibility.

Vi. In order to provide tenant-based assstance for portable families, the MHRC will
perform al Housing Authority program functions, such as reexaminations of family income and
compostion. At any time, ether the Initid Housing Authority or the MHRC may make a
determination to deny or terminate assistance to the family in accordance with 24 CFR
982.552.

C. Absorption by the MHRC

If funding is available under the consolidated ACC for the MHRC' s Voucher Program when the
portable family is received, the MHRC will absorb the family into its Voucher Program. After absorption,
the family is asssted with funds available under the consolidated ACC for the MHRC' s tenant-based

program.

D. Portability Billing
I. To cover assstance for a portable family, the Receiving Housing Authority may bill the Initid
Housing Authority for housing ass stance payments and adminigrative fees. The billing
procedure will be asfollows:

1. Asthelnitid Housng Authority, the MHRC will promptly remburse the Receiving
Housing Authority for the full amount of the housing assstance payments made by the
Recelving Housing Authority for the portable family. The amount of the housing
assstance payment for a portable family in the Recelving Housing Authority’ s program
is determined in the same manner as for other families in the Receiving Housing
Authority’s program.

2. Thelnitid Housing Authority will promptly reimburse the Receiving Housing Authority
for 80% of the Initid Housing Authority’s on-going adminigrative fee for each unit
month that the family receives assistance under the tenant-based programsand is
assisted by the Recelving Housing Authority. 1f both Housing Authorities agree, we
may negotiate a different amount of reimbursement.

E. When a Portable Family Moves
I. When a portable family moves out of the tenant-based program of a Recelving Housing
Authority that has not absorbed the family, the Housing Authority in the new jurisdiction to
which the family moves becomes the Receiving Housing Authority, and the first Receiving
Housing Authority isno longer required to provide assstance for the family.

11 Determination of Family Income

11.1 INCOME, EXCLUSIONS FROM INCOME, DEDUCTIONS FROM INCOME



To determine annud income, the MHRC counts the income of al family members, excluding the types and sources of
income that are specificaly excluded. Once the annua income is determined, the MHRC subtracts out al dlowable
deductions (dlowances) asthe next step in determining the Total Tenant Payment.

11.2 INCOME

A. Annua income means dl amounts, monetary or not, that:

a

b.

C.

Go to (or on behdf) of the family head or spouse (even if temporarily absent) or to any other family
member, or

Are anticipated to be received from a source outside the family during the 12-month period following
admission or annud reexamination effective dete; and

Are not specificaly excluded from the annua income.

B. Annud incomeincudes, but is not limited to:

a

b.

The full amount, before any payroll deductions, of wages and sdaries, overtime pay, commissons,
fee, tips and bonuses, and other compensation for persond services.
The net income from the operation of abusiness or professon. Expenditures for business expansion
or amortization of capital indebtedness are not used as deductions in determining net income. An
alowance for depreciation of assets used in abusiness or profession may be deducted, based on
draight-line depreciation, as provided in Internal Revenue Service regulations. Any withdrawa of
cash or assets from the operation of abusiness or professon isincluded in income, except to the
extent the withdrawal is reimbursement of cash or assets invested in the operation by the family.
Interest, dividends, and other net income of any kind from redl or persona property. Expenditures for
amortization of capital indebtedness are not used as deductionsin determining net income. An
alowance for depreciation of assets used in abusiness or profession may be deducted, based on
draight-line depreciation, as provided in Internal Revenue Service regulations. Any withdrawa of
cash or assets from an investment isincluded in income, except to the extent the withdrawd is
reimbursement of cash or assetsinvested by the family. Where the family has net family assatsin
excess of $5,000, annud income includes the greeter of the actud income derived from dl net family
assets or a percentage of the value of such assets based on the current passbook savingsrate, as
determined by HUD.
The full amount of periodic amounts received from Socid Security, annuities, insurance policies,
retirement funds, pensions, disability or degth benefits, and other smilar types of periodic receipts,
including lump-sum amount or prospective monthly amounts for the delayed sart of a periodic
amount. (However, deferred periodic amounts from supplementa security income and Socid
Security benefits that are received in alump sum amount or in prospective monthly amounts are
excluded.)
Paymentsin lieu of earnings, such as unemployment and disability compensation, worker’s
compensation and severance pay. (However, lump sum additions such as insurance payments from
worker’s compensation are excluded.)
Wefare assstance.

i. If the welfare assstance payment includes an amount specificaly designated for shelter and

utilities that is subject to adjustment by the welfare assistance agency in accordance with the
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actua cost of shelter and utilities, the amount of the welfare ass stance income to be included
asincome consgsts
1. Theamount of the dlowance or grant exclusive of the amount specificaly designated
for sheter or utilities, plus
2. The maximum amounts that the welfare assstance agency could in fact dlow the
family for shelter and utilities. If the family’ swelfare assstance is ratably reduced
from the standard of need by applying a percentage, the amount caculated under this
requirement is the amount resulting from one gpplication of the percentage.

ii. If the amount of welfare is reduced due to an act of fraud by afamily member or because of
any family member’ s falure to comply with requirements to participate in an economic self-
aufficiency program or work activity, the amount of rent required to be paid by the family will
not be decreased. 1n such cases, the amount of income ttributable to the family will include
what the family would have received had they complied with the welfare requirements and/or
had not committed an act of fraud.

. If the amount of welfare assstance is reduced as areault of alifetime time limit, the
reduced amount is the amount that shall be counted.

g. Periodic and determinable alowances, such as aimony and child support payments, and regular
contributions or gifts received from organizations or from person not resding in the dwelling.

h. All regular pay, specia pay, and adlowances of amember of the Armed Forces. (Specia pay to a
member exposed to hodtile fire is excluded).

11.3 EXCLUSIONS FROM INCOME

Annud income does not include the following;

A.
B.

C.

O

L O mm

Income from employment of children (including foster children) under the age of 18 years,
Payments recaived for the care of foster children or foster adults (usudly persons with disabilities, unrelated
to the tenant family, who are unable to live aone);
Lump-sum additions to family assets, such as inheritances, insurance payments (including payments under
hedlth and accident insurance and worker’ s compensation), capital gains and settlement for persond or
property losses,
Amounts received by the family that is specificdly for, or in reimbursement of, the cost of medica expenses
for any family member;
Income of alive-in ade;
The full amount of student financid assstance paid directly to the student or to the educationd inditution;
The specid pay to afamily member serving in the Armed Forces who is exposed to hodtilefire;
The amounts received from the following programs:
a.  Amounts received under training programs funded by HUD;
b. Amounts received by a person with adisability that are disregarded for limited time for purposes of
Supplementa Security Income digibility and benefits because they are set aside for use under a Plan
to Attain Sdf-Sufficiency (PASS);
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. Amounts received by a participant in other publicly asssted programsthat are specificdly for or in
reimbursement of out-of-pocket expenses incurred (specia equipment, clothing, trangportation,
child care, etc.) and that are made solely to dlow participation in a Specific program,

. Amounts received under aresident service stipend. A resident service stipend in a modest amount
(not to exceed $200 per month) received by a resident for performing a service for the Housing
Authority or owner, on a part-time basis, that enhances the qudity of life in the development. Such
sarvices may include, but are not limited to, fire patrol, hal monitoring, lawn maintenance, and
resdent initiative coordination. No resident may receive more than one such stipend during the
same period of time;

. Incrementa earnings and benefits resulting to any family member from participation in qudifying
Stae or locd employment training programs (including training programs not affiliated with aloca
government) and training of afamily member as aresdent management staff. Amounts excluded by
this provison must be recelved under employment training programs with clearly defined gods and
objectives and are excluded only for the period during which the family member participatesin the

employment training program,
Temporary, nonrecurring, or sporadic income (including gifts);
Reparation payments paid by aforeign government pursuant to clams filed under the laws of that
government by persons who where persecuted during the Nazi erg;
Earnings in excess of $480 for each full-time student 18 years old or older (excluding the head of
household and spouse);
Adoption assistance payments in excess of $480 per adopted child;
Deferred periodic amounts from Supplementa Security Income and Socia Security benefitsthat are
received in alump sum amount or in prospective monthly amounts;
. Amounts received by the family in the form of refunds or rebates under State or locd law for
property taxes paid on the dwelling unit;
Amounts paid by a State agency to afamily member with a member who has a developmenta
disability and isliving at home to offset the cost of services and equipment needed to keep the
developmentaly disabled family member a home; or
. Amounts specificaly excluded by any other Federa statute from consideration asincome for
purposes of determining digibility or benefits.
These exdusonsinclude:
d. Thevaue of the alotment of food Samps
e. Paymentsto volunteers under the Domestic Volunteer Services Act of
1973;
f.  Payments received under the Alaska Native Claims Settlement Act
g. Income from sub margind land of the U.S. that ishdld in trust for certain
Indian tribes
h.  Payments made under HHS Low Income Energy Assistance Program
I.  Paymentsreceived under the Job Training Partnership Act
j- Income from the disposition of funds of the Grand River Band of
Ottawa Indians
K. Thefirgt $2000 per capita received from judgment funds awarded for
cartain Indian dlams



Amount of scholarships awvarded under Title IV including Work-Study
. Payments received under the Older Americans Act of 1965

Payments from Agent Orange Settlement

Payments recelved under the Maine Indian Clams Act

The vaue of child care under the Child Care and Development Block

Grant Act of 1990

Earned income tax credit refund payments
r. Paymentsfor living expenses under the AmeriCorps Program

T o053~
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11.4 DEDUCTIONS FROM ANNUAL INCOME

The following deductions will be made from annud income:

A. $480 for each dependent

B. $400 for any dderly family or dissbled family

C. For any family that is not an ederly or disabled family but has amember (other than the head or pouse)
who is a person with a disability, disability assstance expensesin excess of 3% of annua income. This
alowance may not exceed the employment income received by family members who are 18 years of age or
older as aresult of the assstance to the person with disahilities.

D. For any dderly or disabled family:

a. That has no disability assstance expenses, an alowance for medica expenses equa to the amount
by which the medica expenses exceed 3% of annud income;

b. That has disability expenses grester than or equa to 3% of annua income, an alowance for
disability assstance expenses computed in accordance with paragraph C, plus an dlowance for
media expensesthat equa the family’s medica expenses;

c. That has disability assstance expenses that are less than 3% of annud income, an alowance or
combined disability assstance expenses and medical expensesthat are equd to the totd of these
expenses less than 3% of annud income.

E. Childcare expenses.

12.0 Verification

The MHRC will verify information related to waiting list preferences, digibility, admisson and level of benefits prior to
admisson. Periodicdly during occupancy, items reated to digibility and rent determination shal adso be reviewed and
verified. Income, assets, and expenses will be verified, as well as disability status, need for alive-in aide and other
reasonable accommodations, full time student status or family members 18 years of age and older, Socid Security
numbers, citizenship/digible noncitizen satus. Age and relationship will only be verified in those indances where needed
to make a determination of level of assstance.

12.1 ACCEPTABLE METHODS OF VERIFICATION

Age, rdationship, U.S, citizenship, and Socid Security numberswill generdly be verified with documentation provided
by the family. For citizenship, the family’s certification will be accepted. (Of for citizenship documentation such aslisted



below will be required.) Verification of these itemswill include photocopies of the Socia Security cards and other
documents presented by the family, the INS SAVE approva code, and forms assigned by the family.

Other information will be verified by third party verification. Thistype of verification includes written documentation
(with forms sent directly to and received directly from a source, not passed through the hands of the family). This
verification may also be direct contact with the source, in person of by telephone. It may aso be areport by arequest
from the MHRC or automaticaly by another government agency, i.e,, the Socid Security Administration. Verification
forms and reports received will be contained in the applicant/tenant file. Ord third party documentation will include the
same information, as the documentation had been written, i.e. name, date of contact, amount received, etc.

When third party verification cannot be obtained, the MHRC will accept documentation received from the
gpplicant/participant. Hand-carried documentation will be accepted if the MHRC has been unable to obtain third party
verification in afour-week period of time. Photocopies of the documents provided by the family will be maintained in
thefile

When neither third party verification nor hand-carried verification can be obtained, the MHRC will accept a notarized
satement sgned by the head, spouse or co-head. Such documents will be maintained in the file.

12.2 TYPES OF VERIFICATION

The following chart outlines the factors that may verify and gives common examples of the verification that will be
sought. To obtain written third party verification, the MHRC will send arequest form to the source dong with arelease
form signed by the gpplicant/participant viafirs class mall.

INSERT TABLE PGS E-62 THROUGH E-64

12.3 VERIFICATION OF CITIZENSHIP OR ELIGIBLE NONCITIZEN STATUS



The citizenship/digible noncitizen status of each family member regardless of age must be determined.

Prior to being admitted, or at the first reexamination, dl citizens and nationals will be required to Sgn a declaration under
pendty of perjury. (They will be required to show proof of their status by such means as Socid Security card, birth
certificate, military 1D or military DD 214 Form.)

Prior to being admitted or at the first reexamination, al digible noncitizens who are age 62 years of age or older will be
required to Sgn adeclaration under pendty of perjury. They will dso be required to show proof of age.

Prior to being admitted or at the first reexamination, al digible noncitizens must Sgn adeclaration of thair datusand a
verification consent form and provide their origind INS documentation. The MHRC will make a copy of the
individud’ s INS documentation and place the copy in the file. The MHRC aso will verify their satus through the INS
SAVE sygem. If the INS SAVE system cannot confirm digibility, the MHRC will mail information to the INSso a
manual check can be made of INS records.

Family members who do not claim to be citizens, nationds or ligible noncitizens, or whose status cannot be confirmed,
must be listed on a statement of non-dligible members and the list must be signed by the head of the household.

Noncitizen students on student visas, though in the country legally, are not digible to be admitted to the Section 8
program.

Any family member who does not choose to declare their status must be listed on the statement of non-eligible
members.

If no family member is determined to be digible under this Section, the family’ s admisson will be denied.

The family’ s assstance will not be denied, delayed, reduced or terminated because of adelay in the process of
determining eligible status under this Section, except to the extent that the family causes the delay.

If the MHRC determines that afamily member has knowingly permitted an indligible non citizen (other than any indigible
noncitizens listed on the lease) to permanently reside in their Section 8 unit, the family’ s assstance will be terminated.
Such family will not be digible to be readmitted to Section 8 for a period of 24 months from the date of termination.

12.4 VERIFICATION OF SOCIAL SECURITY NUMBERS

Prior to admission, each family member who has a Socia Security Number and who is at least Sx years of age must
provide verification of hisor her Socid Security Number. New family members at least Six years of age must provide
this verification prior to being added to thelease. Children in asssted households must provide this verification & the
firg regular reexamination after turning Six.

The best verification of the Socid Security Number isthe origina Socid Security card. If the card is not available, the
MHRC will accept letters from Socia Security that establish and state the number. Documentation from other



governmenta agencies will dso be accepted that establish and sate the number. Driver’slicense, military 1D,
passports, or other officia documents that establish and state the number are also acceptable.

If an individua states that they do not have a Socid Security Number they will be required to Sgn a satement to this
effect. The MHRC will not require any individual who does not have a Socid Security Number to obtain a Socia
Security number.

If amember of an applicant family indicates they have a Socid Security Number, but cannot reedily verify it, the family
cannot be asssted until verification is provided.

If amember of atenant family indicates they have a Socid Security Number, but cannot readily verify it, they shal be
asked to certify to thisfact and shdl have up to 60 daysto provide the verification. If theindividud isat least 62 years
of age, they will be given 120 daysto provide the verification. If the individud fails to provide the verification within the
time alowed, the family will be denied assstance or will have their assistance terminated.

12.5 TIMING OF VERIFCATION

Verification mugt be dated within 90 days of certification or reexamination. If the verification is older than this, the
source will be contacted and asked to provide information regarding any changes.

When an interim reexamination is conducted, the MHRC will verify and update only those eements reported to have
changed.

12.6 FREQUENCY OF OBTAINING VERIFICATION

For each family member, citizenship/digible non-citizen stats will be verified only once. This verification will be obtained
prior to admisson. If the status of any family member was not determined prior to admisson, verification of their status
will be obtained a the next regular reexamination. Prior to a new member joining afamily, their satus will be verified.

For each family member age 6 and above, verification of Sociad Security Number will be obtained only once. This
verification will be accomplished prior to admission. When afamily member who did not have a Socid Security
Number a admission receives a Socid Security Number, that number will be verified at the next regular reexamination.
Likewise, when a child turns Six, their verification will be obtained at the next regular reexamination.

13.0 Rent and Housing Assistance Payment

13.1 GENERAL

After August 12, 1999, the MHRC will issue only vouchers to gpplicants, movers, and families entering the jurisdiction
through portability. Certificates currently held will continue to be honored until the trangition of the merger of the Section
8 Certificate and Voucher programs as outlined in 24 CFR 982.502 is complete (see Section 22 for additiona

guidance).
13.2 RENT REASONABLENESS
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The Housing Authority will not approve an initid rent or arent increase in any of the tenant-based programs without
determining that the rent amount is reasonable. Reasonablenessis determined prior to the initid lease and at the
following times
A. Beforeany increase in rent to owner is gpproved;
B. If 60 days before the contract anniversary date there is a 5% decrease in the published FMR as compared
to the previous FMR; and
C. If the Housing Authority or HUD directs that reasonableness be redetermined.

13.3 COMPARABILITY

In making a rent reasonableness determination, the Housing Authority will compare the rent for the unit to the rent of
comparable unitsin the same or comparable neighborhoods. The Housing Authority will consider the location, qudlity,
sze, number of bedrooms, age, amenities, housing services, maintenance and utilities of the unit and the comparable
units.

The Housing Authority will maintain current survey information on rental unitsin the jurisdiction. The Housing Authority
will dso obtain from landlord associations and management firms the vaue of the array of amenities.

The Housing Authority will establish minimum base rent amounts for each unit type and bedroom size. To the basethe
Housing Authority will be able to add or subtract the dollar vaue for each characteristic and amenity of a proposed unit.

Owners are invited to submit information to the survey a any time. Owners may review the determination made on their
unit and may submit additiond information to make improvements to the unit that will enable the Housing Authority to
establish ahigher vdue.

The owner mugt certify the rents charged for other units. By accepting the housing ass stance payment each month the
owner is certifying that the rent to owner is not more than the rent charged by the owner for comparable unassisted units
in the premises.

13.4 MAXIMUM SUBSIDY

The Fair Market Rent (FMR) published by HUD or the exception payment standard rent (requested by MHRC and
gpproved by HUD) determines the maximum subsidy for afamily.

For aregular tenancy under the Certificate Program, the FMR/exception rent limit is the maximum initid gross rent
under the asssted lease. Thisonly gpplies until the trangtion of the merger of the Section 8 Certificate and Voucher
Programs as outlined in 24 CFR 982.502 is complete.

For the Voucher Program, the maximum payment standard will be 110% of the FMR without prior approva from
HUD, or the exception payment standard approved by HUD.



For manufactured home space rentd, the maximum subsdy under any form of assstance is the Far Market Rent for the
space as outlined in 24 CFR 982.888.

13.5 SETTING THE PAYMENT STANDARD

HUD requires that the payment standard be set by the Housing Authority at between 90 and 100% of the FMR. The
MHRC will review its determination of the payment standard annualy after publication of the FMRs. The MHRC will
consder vacancy rates and rents in the market area, size and quaity of unitsleased under the program, rents for units
leased under the program, success rates of voucher holdersin finding units, and the percentage of annud income families
are paying for rent under the VVoucher Program. If it is determined that success rates will suffer or that families are
having to rent low quality units or pay over 40% of income for rent, the payment standard may be raised to the level
judged necessary to dleviate these hardships.

Payment sandards will not be raised solely to alow the renting of luxury quaity units.

If success levels are projected to be extremey high and rents are projected to be at or below 30% of income, the
Housing Authority will reduce the payment sandard. Payment standards for each bedroom size are evauated
separately so that the payment standard for one bedroom size may increase or decrease while another remains
unchanged. The MHRC may consder adjusting payment standards at times other than the annud review when
circumstances warrant.

Before increasing any payment standard, the Housing Authority will conduct afinancid feasbility test to ensure that in
using the higher sandard, adequate funds will continue to be avalable to assigt familiesin the program.

13.6 SELECTING THE CORRECT PAYMENT STANDARD FOR A FAMILY

A. For the voucher tenancy, the payment standard for afamily is the lower of:
a. The payment standard for the family unit size; or
b. The payment sandard for the unit Sze rented by the family.

B. If the unit rented by afamily islocated in an exception rent area, the Housing Authority will use the
appropriate payment standard for the exception rent area.
C. During the HAP contract term for a unit, the amount of the payment standard for afamily isthe higher of:
a. Theinitid payment standard (at the beginning of the lease term) minus any amount by which the initid
rent to owner exceeds the current rent to owner; or
b. The payment standard as determined at the most recent regular reexamination of family income and
composition effective after the beginning of the HAP contract term.

D. At the next annua reexamination following a change in family sze of composition during the HAP contract
term and for any reexamination theresfter, paragraph C does not apply.

E. If thereisachangein family unit Sze resulting from a change in family size or compostion, the new family sze
will be consdered when determining the payment standard a the next annud reexamination.
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13.7 AREA EXCEPTION RENTS

In order to hep families find housing outsde areas of high poverty or when voucher holders are having trouble finding
housing for lease under the program, the Housing Authority may request that HUD gpprove an exception payment
sandard rent for certain areas within its jurisdiction. The areas may be of any size, though generdly not smaler than a
censustract. The Housing Authority may request one such exception payment standard areaor many. Exception
payment standard rent authority may be requested for dl or some units sizes, or for adl or some unit types.

When an exception payment standard rent has been gpproved and the FMR increases, the exception rent remains
unchanged until such times as the Housing Authority requests and HUD approves a higher exception payment standard
rent. If the FMR decreases, the exception payment standard rent authority automatically expires.

13.8 ASSISTANCE AND RENT FORMULAS

A. Totd Tenant Payment
The totd tenant payment is equd to the highest of:
1. 10% of monthly income
2. 30% of adjusted monthly income
3. Minimum rent
4. Thewdfarerent
Plus any rent above the payment standard.

B. Minimum rent.
The MHRC has set the minimum rent as $25. However, if the family requests a hardship exemption, the
MHRC will sugpend the minimum rent for the family beginning the month following the family’ s hardship
request. The suspension will continue until the Housing Authority can determine whether hardship exists and
whether the hardship is of atemporary or long-term nature. During suspension, the family will not be required
to pay aminimum rent and the Housing Assistance Payment will be increased accordingly.
1. A hardship exigsin the following circumstances:

a. When thefamily haslogt digibility for or is awaiting an digibility determingtion
for aFedera, State or local assistance program,

b.  When the family would be evicted as aresult of the impogtion of the minimum
rent requirement;

c. When the income of the family has decreased because of changed
circumstances, including loss of employment;

d. When the family has an increase in expenses because of changed
circumstances, for medical cogts, childcare, transportation, education, or
gmilar items,

€. When adesath has occurred in the family;

2. No hardship. If the Housng Authority determines there is no qudifying hardship, the
minimum rent will be reingtated, including requiring back payment of minimum rent to
the Housing Authority for the time of suspenson.



3. Temporary hardship. If the Housing Authority determines that there is a qudifying

hardship but that it is of atemporary nature, the minimum rent will not be imposed for
aperiod of 90 days from the date of the family’srequest. At the end of the 90-day
period, the minimum rent will be impaosed retroactively to the time of suspension. The
Housing Authority will offer areasonable repayment agreement for any minimum rent
back payment paid by the Housing Authority on the family’s behaf during the period
of sugpengon.

Long-term hardship. If the Housing Authority determines thereis along-term
hardship, the family will be exempt from the minimum rent requirement until the
hardship no longer exigs.

Appeds. Thefamily may use the informa hearing procedure to gpped the Housing
Authority’ s determination regarding the hardship. No escrow deposit will be required
in order to access the informa hearing procedures.

C. Section 8 Merged Vouchers

1.The payment standard is set by the Housing Authority between 90% and 110% of  the
FMR or higher or lower with HUD approva.

1.

2.

The participant pays the greeter of the Totd Tenant Payment or the minimum rent, plus
the amount by which the gross rent exceeds the payment standard.

No participant when initidly receiving tenant-based ass stance on a unit shdl pay more
than 40% of their monthly- adjusted income.

D. Manufactured Home Space Rentdl: Section 8 Vouchers

1

2.

E

The Payment stlandard for a participant renting a manufactured home spaceis the
published FMR for rental of a manufactured home space.
The space rent is the sum of the following as determined by the Housing Authority:
a. Rent to the owner of the manufactured home space;
b. Owner mantenance and management charges for the space; and
c. Utility dlowance for tenant paid utilities.
The participant pays the rent to owner lessthe HAP.
HAP equasthe lesser of:
a.  The payment standard minus the total tenant payment; or
b. Therent pad for rentd of therea property on which the manufactured home
owned by the family is located.

E. Rentfor Families under the Noncitizen Rule
A mixed family will receive full continuation of assstanceif dl of the following conditions are met:

PwWODNPE

The family was receiving assstance on June 19, 1995;

The family was granted continuation of assistance before November 29, 1996;

The family’s head or spouse has digible immigration satus, and

The family does not include any person who does not have digible status other than
the head of household, the spouse of the head of household, any parent of the head or
spouse, or any child (under age of 18) of the head or spouse.
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If amixed family qudifies for prorated assistance but decides not to accept it, of if the family has no digible
members, the family may be digible for temporary deferrd of termination of assstance to permit the family
additiona time for the orderly trangtion of some or dl of its members to locate other affordable housing. Under
this provison the family recelves full assstance. If asssanceis granted under this provison prior to November
29, 1996, it may last no longer than three years. If granted after that date, the maximum period of time for
assistance under the provison is 18 months. The MHRC will grant each family a period of 6 monthsto find
auitable affordable housing. If the family cannot find suitable affordable housing, the MHRC will provide
additiond search periods up to the maximum time dlowable.

Suitable housng means housing that is not substandard and is of gppropriate Size for the family. Affordable
housing meansthat it can be rented for an amount not exceeding the amount the family pays for rent, plus
utilities, plus 25%.

The family’ s assstance is prorated in the following manner:

1. Find the prorated housing assistance payment (HAP) by dividing the HAP by the tota
number of family members, and then multiplying the result by the number of digible family
members.

2. Obtain the prorated family share by subtracting the prorated HAP from the gross rent
(contract rent plus utility alowance).

3. The prorated tenant rent equals the prorated family share minus the full utility alowance.

4.

13.9 UTILITY ALLOWANCE

The Housing Authority maintains a utility alowance schedule for dl tenant-paid utilities (except telephone and cable
TV), for the cost of tenant-supplied refrigerators and ranges, and for other tenant-paid housing services (e.g., trash
collection (disposal of waste and refuse)).

The utility dlowance schedule is determined based on the typica cost of utilities and services paid by energy-
consarvative households that occupy housing of smilar Sze and type in the same locdity. In developing the schedule,
the Housing Authority uses norma patterns of consumption for the community as awhole and current utility rates.

The Housing Authority reviews the utility alowance schedule annudly and revises any dlowance for a utility category if
there has been a change of 10% or more in the utility rate sSince the last time the utility alowance schedule was revised.
The Housing Authority maintains information supporting the annud review of utility dlowances and any revisons madein
its utility allowance schedule. Participants may review thisinformation at any time by making an appointment with the
MHRC.

The Housing Authority uses the gopropriate utility dlowance for the Size of the dwelling unit actudly leased by the family
(rather than the family unit Sze as determined under the Housing Authority subsidy standards).

At each reexamination, the Housing Authority gpplies the utility alowance from the most current utility allowance
schedule.
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The Housing Authority will approve arequest for a utility alowance that is higher than the gpplicable amount on the
utility dlowance schedule if ahigher utility alowance is needed as a reasonable accommodation to make the program
accessible to and usable by the family member with a disability.

The utility dlowance will be subtracted from the family’ s share to determine the amount of the Tenant Rent. The Tenant
Rent is the amount the family owes each month to the owner. The amount of the utility dlowanceisthen dill avalable to
the family to pay the cost of their utilities. Any utility cost above the alowance is the responsbility of the tenant. Any
savings resulting from utility costs below the amount of the alowance belong to the tenant.

13.10 DISTRIBUTION OF HOUSING ASSISTANCE PAYMENTS

The Housing Authority pays the owner the lesser of the housing assistance payment or the rent to owner. If payments
are not made when due, the owner may charge the MHRC alate payment, agreed to in the Contract and in accordance
with generdly accepted practices in the MHRC jurisdiction.

13.11 CHANGE OF OWNERSHIP

The MHRC requires a written request by the owner who executed the HAP contract in order to make changes
regarding who is to receive the MHRC' s rent payment of the address as to where the rent payment should be sent.

In addition, the MHRC requires awritten request from the new owner to process a change of ownership. The following
documents must accompany the written request:

A. Deed of Trugt showing the transfer of title; and

B. Tax Identification Number or Socid Security Number.

New owners will be required to execute IRS form W-9. The MHRC may withhold the rent payment until the taxpayer
identification number is received.

14.0lngpection poalicies, Housing Quality Standards, and Damage claims

The MHRC will ingpect dl units to ensure that they meet Housing Qudity Standards (HQS). No unit will beinitidly
placed on the Section 8 Existing Program unless the HQS ismet. Unitswill be inspected at least annually, and a other
times as needed, to determine if the units meet HQS.

The MHRC must be dlowed to ingpect the dwelling unit at reasonable times with reasonable notice. The family and
owner will be natified of the ingpection appointment by first classmalil. If the family cannot be at home for the scheduled
ingpection gppointment, the family must cal and reschedul e the ingpection or make arrangements to enable the Housing
Authority to enter the unit and complete the ingpection.

If the family misses the scheduled inspection and fails to reschedule the ingpection, the MHRC will only schedule one
more ingpection. If the family misses two inspections, the MHRC will consider the family to have violated a Family
Obligation and their assstance will be terminated.



14.1 TYPES OF INSPECTIONS

There are saven types of ingpections the MHRC will perform:

A.

moow

m

Initial ingpection- an ingpection that must take place to insure that the unit passes HQS before assistance can
begin.

Annua Ingpection- An ingpection to determine that the unit continues to meet HQS.

Complaint Ingpection- An inspection caused by the Authority receiving a complaint on the unit by anyone.
Specia Inspection- an ingpection caused by athird party, i.e. HUD, needing to view the unit.

Emergency- An ingpection that takes place in the event of a perceived emergency. These will teke
precedence over dl other ingpections.

Move Out Inspections (if applicable)- An ingpection required for units in service before October 2, 1995,
and optiond after that date. These ingpections document the condition of the unit at the time of the move-
Out.

Quadlity Control Inspection- Supervisory ingpections on at least 5% of the total number of units that were
under lease during the Housing Authority’s previous fiscd year.

14.2 OWNER AND FAMILY RESPONSIBILITY

A. Owner Responshility for HQS

1. Theowne mugt maintain the unit in accordance with HQS.

2. If the owner fallsto maintain the dwelling unit in accordance with HQS, the MHRC will
take prompt and vigorous action to enforce the owner obligations. The MHRC's
remedies for such breach of the HQS include termination, sugpension or reduction of
housing ass stance payments and termination of the HAP contract.

3. The MHRC will not make any housing assstance payments for a dwelling unit thet falls
to meet the HQS, unless the owner corrects the defect within the period specified by
the MHRC and the MHRC verifiesthe correction. If adefect islife threatening, the
owner must correct the defect within no more than 24 hours. For other defects the
owner must correct the defect within no more than 30 calendar days (or any MHRC
approved extension).

4. The owner isnot responsible for a breach of the HQS that is not caused by the owner,
and for which the family isrespongble. Furthermore, the MHRC may terminate
assigtance to afamily because of the HQS breach caused by the family.

B. Family Responghility for HQS

1. Thefamily isrespongble for abreach of the HQS that is caused by any of the following:
a. Thefamily falsto pay for any utilities that the owner is not required to pay for,
but which are to be paid by the tenant;
b. Thefamily falsto provide and maintain any appliances that the owner is not
required to provide, but which are to be provided by the tenant; or
c. Any member of the household or a guest damages the dwelling unit or premises
(damage beyond ordinary wear and tear).



2. If an HQS breach caused by the family islife threatening, the family must correct the
defect within no more than 24 hours. For other family-caused defects, the family must
correct the defect within no more than 30 caendar days (or any MHRC approved
extenson).

3. If thefamily has caused abreach of the HQS, the MHRC will take prompt and
vigorous action to enforce the family obligations. The MHRC may terminate assstance
for the family in accordance with 24 CFR 982.552.

14.3 HOUSING QUALITY STANDARDS (HQS) 982.401

This section states performance and acceptability criteriafor these key agpects of the following housing quality
standards:
A. Sanitary Fadilities
a. Peformance Requirements
The dwelling unit mugt indude sanitary fadilities located in the unit. The sanitary fadility must bein
proper operating condition and adequate for persond cleanliness and the disposal of human waste.
The sanitary facilities must be usable in privecy.
b. Acceptability Criteria
I. The bathroom must be located in a separate private room and have aflush toilet in proper
operating condition.
ii. The dwelling unit must have a fixed basin in proper operating condition, with asink trap and
hot and cold running weter.
li.  Thedwdling unit must have a shower or atub in proper operating condition with hot
and cold running water.
Iv.  Thefadlitiesmust utilize an approvable public or private digposa system (including a
locally approvable septic system).
B. Food Preparation and Refuse Disposal
a. Performance Requirements
I. The dwdling unit must have suitable space and equipment to store, prepare, and serve
foodsin a sanitary manner.
ii. There must be adequate facilities and services for the sanitary disposa of food wastes and
refuse, including facilities for temporary storage where necessary (e.g., garbage cans).
a  Acceptability Criteria
I. The dwelling unit must have an oven, a sove or range, and arefrigerator of gppropriate Sze
for the family. All of the equipment must be in proper operating condition. Either the owner
or the family may supply the equipment. A microwave oven may be subdtituted for a
tenant-supplied oven and stove or range. A microwave oven may be substituted for an
owner-supplied oven and stove or range if the tenant agrees and microwave ovens are
furnished instead of an oven and stove or range to both subsidized and unsubsidized tenants
in the building or premises.
ii. The dwelling unit must have a kitchen snk in proper operating condition, with asink trap
and hot and cold running water. The sink must drain into an gpprovable public or private
System.



lii.  Thedwdling unit must have space for the storage, preparation, and serving of food.
iv.  Theremust be facilities and services for the sanitary disposa of food waste and refuse,
including temporary storage facilities where necessary (e.g., garbage cans).

C. Space and security
a. Peformance Requirements
The dwelling unit must provide adequate space and security for the family.
b. Acceptability Criteria

I. At aminimum the dwdlling unit must have aliving room, kitchen area.and a bathroom.

ii. The dwelling unit must have at least one bedroom or living/deeping room for each two
person. Children of opposite sex, other than very young children, may not be required to
occupy the same bedroom of living/degping room.

li. ~ Dwdling unit windows that are accessible from the outside, such as basement, first
floor, and fire escape windows, must be lockable (such as window units with sash pins or
sash locks, and combination windows with latches). Windows that are nailed shut are
acceptable only if these windows are not needed for ventilation or as an dternative exit in

case of fire.
iv.  Theexterior doors of the dwelling unit must be lockable. Exterior doors are doors by

which someone can enter or exit the dwelling unit.

D. Thermd Environment
a. Peformance Requirement
The dwelling unit must have and be cgpable of maintaining atherma environment hedlthy for the

human body.
b. Acceptability Criteria
I. There mugt be a safe system for heating the dwelling unit (and a safe cooling system, where

present). The system must be in proper operating condition. The system must be able to
provide adequate heat (and cooling, if goplicable), ether directly or indirectly, to each
room, in order to assure a hedthy living environment appropriate to the climate.

ii. The dwelling unit must not contain unvented room heaters that burn gas, oil, or kerosene.
Electric heaters are acceptable.

E. [llumination and Electricity

a. Peformance Requirement
I. Each room must have adequate naturd or artificia illumination to permit norma indoor

activities and to support the hedth and safety of occupants. The dwelling unit must have
aufficient eectrica sources so occupants can use essentid eectrical gppliances. The
electricd fixtures and wiring must ensure safety from fire,
b. Acceptability Criteria
I. There mugt be a least one window in the living room and in eech degping room.
Ii. The kitchen area and bathroom must have a permanent celling or wal fixture in proper
operating condition. The kitchen area must aso have at least one eectrica outlet in proper

operating condition.



lii.  Theliving room and each bedroom must have a least two eectrica outletsin proper
operating condition. Permanent overhead or wall-mounted light fixtures may count as one
of the required dectricd outlets.

F. Structure and Materids
a. Peformance Requirement
The dweling unit must be structuraly sound. The structure must not present any threet to the hedth
and safety of the occupants and must protect the occupants from the environment.
b. Acceptability Criteria

I. Calings, wdls, and floors must not have any serious defects such as severe bulging or
leaning, large holes, loose surface materids, severe buckling, missng parts, or other serious
damage.

ii. The roof must be structuraly sound and wegther tight.

ii.  Theexterior wal structure and surface must not have any serious defects such as
serious leaning, buckling, sagging, large holes, or defects that may result in air infiltration or
vermin infestation.

iv.  The condition and equipment of interior and exterior dairs, hals, porches, wakways,
efc., must not present adanger of tripping and faling. For example, broken or missng steps
or loose boards are unacceptable.

v.  Elevators must be working and sife.

G. Interior Air Qudity
a. Performance Requirement

I. The dwdling unit must be free of pollutantsin the air at levels that threaten the hedth of the
occupants.

b. Acceptability Criteria

I. The dwdling unit must be free from dangerous levels of ar pollution from carbon monoxide,
sewer gas, fud gas, dust and other harmful pollutants.

Ii. There mugt be adequate air circulation in the dwelling unit.

i.  Bathroom areas must have one window that can be opened or other adequate exhaust
ventilation.

iv.  Any room used for degping must have at least one window. If the window is designed
to be opened, the window must work.

H. Water Supply
a. Peformance Requirements
The water supply must be free from contamination.
b. Acceptability Criteria
The dwdling unit must be served by an gpprovable public or private water supply that is sanitary
and free from contamination.
|. Lead-Based Paint
A. Ddintions
I. Chewable surfaces. Protruding painted surfaces up to five feet from the floor or ground that
are readily accessible to children under Six yesas of age; for example, protruding corners,
window silIs and frames, doors and frames, and other protruding woodwork.
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ii. Component: An dement of aresidentia structure identified by type and location, such asa
bedroom wall, an exterior window sll, a baseboard in aliving room, a kitchen floor, an
interior window sl in a bathroom, a porch floor, sair treads in acommon stairwell, or an
exterior wall.

lii. Defective pant surface: A surface on which the paint is cracking, scaing, chipping,
pedling or loose.

iv.  Elevated blood level (EBL): Excessive absorption of lead. Excessve absorptionisa
confirmed concentration of lead in whole blood of 20 ug/dl (micrograms of lead per
deciliter) for asingle test or of 15-19 ug/dl in two consecutive tests 3-4 months gpart.

v. HEPA: A high efficiency particle accumulator as used in lead abatement vacuum
cleaners.

vi. Lead-based paint: A paint surface, whether or not defective, identified as having alead
content greater than or equa to 1 milligram per centimeter squared (mg/cm ), or 0.5% by
weight or 5000 parts per million (PPM).

B. Performance Requirements

I. The purpose of this paragraph of this Section isto implement Section 302 of the Lead-
Based Paint Poisoning Prevention Act, 42 U.S. C. 4822, by establishing procedures to
eliminate asfar as practicable the hazards of |ead-based paint poisoning for units assisted
under thispart. This paragraph isissued under 24 CFR 35.24 (b)(4) and supersedes, for
al housing to which it applies, the requirements of subpart C of 24 CFR part 35.

ii. The requirements of this paragraph of this Section do not apply to O-bedroom units, units
that are certified by a qudified inspector to be free from lead-based paint, or units
designated exclusively for the derly. The requirements of subpart A or 24 CFR part 35
apply to al units constructed prior to 1978 covered by a HAP contract under part 982.

ji.  If adweling unit constructed before 1978 is occupied by afamily that includes a child
under the age of six years, the initid and each periodic ingpection (as required under this
part), must include a visud inspection for defective paint surfaces. If defective paint
surfaces are found, such surfaces must be treated in accordance with paragraph k of this
Section.

iv. ~ TheHousing Authority may exempt from such treetment defective paint surfaces that
arefound in areport by a qudified lead-based inspector not to be lead-based paint, as
defined in paragraph A, vi of this Section. For purposes of this Section, aqualified lead-
based paint inspector is a State or local hedlth or housing agency, alead-based paint
inspector certified or regulated by a State or locad hedlth or housing agency, or an
organization recognized by HUD.

v.  Treatment of defective paint surfaces required under this Section must be completed
within 30 calendar days of Housing Authority notification to the owner. When westher
conditions prevent trestment of the defective paint conditions on exterior surfaceswith in the
30-day period, treatment as required by paragraph xi of this section may be delayed for a
reasonable time.

vi.  Therequirementsin this paragraph apply to:

1. All panted interior surfaces within the unit (including cellings but excluding furniture);
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The entrance and halway providing access to a unit in amulti-unit building; and
3. Exterior surfaces up to five feet from the floor or ground that are readily accessble
to children under Six years of age (including wals, sairs, decks, porches, railings,
windows and doors, but excluding outbuildings such as garages and sheds).

vii.  Inaddition to the requirements of paragraph iii of this section, for a dwelling unit
congtructed before 1978 that is occupied by afamily with a child under the age of Six years
with an identified EBL condition, the initid and each periodic ingpection (as required under
this part) must include atest for lead-based paint on chewable surfaces. Tegting is not
required if previoustesting of chewable surfacesis negative for lead-based paint or if the
chewable surfaces have aready been treated.

viii. Testing must be conducted by a State or loca hedlth or housing agency, an inspector
certified or regulated by a State or loca hedth or housing agency, or an organization
recognized by HUD. Lead content must be tested by using an X-ray fluorescence andyzer
(XRF) or by laboratory analysis of paint samples. Where lead-based paint on chewable
surfacesis identified, trestment of the paint surface in accordance with paragraph xi of this
section is required, and trestment shal be completed within the time limits of paragraph iii of
this section.

iX.  Therequirementsin paragraph vii of this Section gpply to dl protruding painted surfaces
up to five feet from floor or ground that are reedily accessible to children under six years of
age

1. Within the unit;

2. Theentrance and hdlway providing access to a unit in amulti-unit building; and

3. Exterior surfaces (including walls, sairs, decks, porches, railings, windows and
doors, but excluding outbuildings such as garages and sheds).

X.  Inlieu of the procedures st for in paragraph vii of this Section, the housing authority
may, a its discretion, waive the testing requirement and require the owner to treat dl interior
and exterior chewable surfaces in accordance with the methods set out in paragraph xi of
this Section.

xi.  Treatment of defective paint surfaces and chewable surfaces must consst of covering or
remova of the paint in accordance with the following requirements.

1. A defective paint surface shdl be treated if the total area of defective paint on a
component is.

a. Morethan 10 square feet on an exterior wall

b. Morethan 2 square feet on an interior or exterior component with alarge
surface areq, excluding exterior walls and including, but not limited to,
calings, floors, doors, and interior wals;

c. Morethan 10% of the total surface area on an interior or exterior
component with asmall surface area, including, but not limited to,
windowsllls, baseboards and trim.

xii.  Acceptable methods of trestment are the following: remova by wet scraping, wet
sanding, chemica dripping on or off Ste, replacing painted components, scraping with infra:
red or coil type heat gun with temperatures below 110 degrees, HEPA vacuum sanding,
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HEPA vacuum needle gun, contained hydro blasting or high pressure wash with HEPA
vacuum, and abrasive sandblasting with HEPA vacuum. Surfaces must be covered with
durable materiads with joint edges sedled and caulked as needed to prevent the escape of
lead contaminated dust.

xiii.  Prohibited methods of remova are the following: open flame burning or torching,
meachine sanding or grinding without a HEPA exhaust, uncontained hydro blasting or high
pressure wash, and dry scraping except around electrica outlets or except when treating
defective paint spots no more than two square feet in any one interior room or space
(hallway, pantry, etc.) or totaling no more than twenty square feet on exterior surfaces.

xiv. During exterior trestment soil and playground equipment must be protected from
contamination.

xv. All treetment procedures must be concluded with athorough cleaning of dl surfacesin
the room or area of treatment to remove fine dust particles. Cleanup must be accomplished
by wet washing surfaces with alead solubilizing detergent such as trisodium phosphate or an
equivaent solution.

xvi. Waste and debris must be disposed of in accordance with al applicable Federal, State,
and locdl laws.

xvii. The owner must take appropriate action to protect residents and their belongings from
hazards associated with treatment procedures. Residents must not enter spaces undergoing
treatment until cleanup is completed. Persona belongings that are in work areas must be
relocated or otherwise protected from contamination.

xviii. Prior to execution of the HAP contract, the owner must inform the Housing Authority
and the family of any knowledge of the presence of lead-based paint of surfaces of the
resdentid unit.

xix.  TheHousing Authority must attempt to obtain annudly from local hedth agenciesthe
names and addresses of children with identified EBLs and must annualy match this
information with the names and addresses of participants under this part. If a match occurs,
the Housing Authority must determine whether loca hedth officids have tested the unit for
lead-based paint. If the unit has lead-based paint, the Housing Authority must require the
owner to treat the lead-based paint. If the owner does not complete the corrective actions
required by this Section, the family must be issued a certificate or voucher to move.

xX.  TheHousing Authority must keep acopy of each inspection report for a least three
years. If adweling unit requirestesting, or if the dwelling unit requires trestment of
chewable surfaces based on testing, the MHRC must keep the test results indefinitely and, if
goplicable, the owner certification and treatment. The records must indicate which
chewable surfacesin the dwelling units have been tested and which chewable surfaces were
tested and treated in accordance with the standards prescribed in this Section, such as
chewable surfaces do not have to be tested or treated at any subsequent time.

xxi.  The dwelling unit must be able to be used and maintained without unauthorized use of
other private properties. The building must provide an aternate means of exit in case of fire
(such asfire gtairs or egress through windows).

J.  Siteand Neighborhood



A. Peformance Requirements
The site and neighborhood must be reasonable free from disturbing noise and reverberations and
other dangers to the hedlth, safety, and generd welfare of the occupants.

B. Acceptability Criteria
The site and neighborhood may not be subject to serious adverse environmenta conditions,
Natura or manmade, such as dangerous walks or steps; ingtability; flooding, poor drainage, septic
tank back-ups or sawage hazards, muddides; abnormal air pollution, smoke or dust; excessve
accumulations of trash; vermin or rodent infestation; or fire hazards.

K. Sanitary Condition
A. Performance Requirements
The dwdling unit and its equipment must be in sanitary condition.
B. Acceptability Criteria
The dwdling unit and its equipment must be free of vermin and rodent infestation.

L. Smoke Detectors
A. Performance Requirements

Except as provided in paragraph ii below of this Section, each dwelling unit must have at
least one battery-operated or hard-wired smoke detector, in proper operating condition, on
each leve of the dwelling unit, including basements but excepting crawl spaces and
unfinished attics. Smoke detectors must be ingtalled in accordance with and meet the
requirements of the Nationa Fire Protection Association Standard (NFPA) 74 (or its
successor standards). I any hearing-impaired person occupies the dweling unit, smoke
detectors must have an darm system, designed for hearing-impaired persons as specified in
NFPA 74 (or successor standards).

ii. For units assisted prior to April 24, 1993, owners who installed battery-operated or hard-

wired smoke detectors prior to April 24, 1993, in compliance with HUD’ s smoke detector
requirements, including the regulations published on July 30, 1992, (57 FR 33846), will not
be required subsequently to comply with any additiona requirements mandated by NFPA
74 (i.e., the owner would not be required to install a smoke detector in a basement not used
for living purposes, nor would the owner be required to change the location of the smoke
detector that have dready been ingtaled on other floors of the unit).

14.4 EXCEPTIONSTO THE HQS ACCEPTABILITY CRITERIA

The MHRC will utilize the acceptability criteria as outlined above with gpplicable State and local codes. Additiondly,
the MHRC has received HUD gpprova to require the following additiond criteria:

A.
B.

C.

In each room, there will be a least one exterior window that can be opened and that contains a screen.
Ownerswill be required to scrape pedling paint and repaint al surfaces cited for pedling paint with 2 coats
of non-lead paint. An extenson may be granted as a severe weather related item as defined below.
Adequate heat shall be considered to be 68 degrees.
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D. Inunits where the tenant must pay for utilities, each unit must have separate metering device(s) for measuring
utility consumption.

E. A 34" oveflow pipe must be present on the hot water heater safety valves and ingtaled down to within 6
inches of the floor.

14.5 TIME FRAMES AND CORRECTIONS OF HQS FAIL ITEMS

A. Correcting Initid HQS Fall Items
The MHRC will schedule atimely ingpection of the unit on the date the owner indicates that the unit will be
ready for ingpection, or as soon as possible thereafter (within 5 working days) upon receipt of a Request for
Tenancy Approvd. The owner and participant will be notified in writing of the results of the ingpection. If the
unit fails HQS again, the owner and the participant will be advised to notify the MHRC to reschedule are-
Ingpection when the repairs have been properly completed.

On aninitid ingpection, the owner will be given up to 30 daysto correct the items noted as failed, depending
on the extent of the repairs that are required to be made. No unit will be placed in the program until the unit
meets the HQS requirements.

B. HQSFail Itemsfor Units under Contract
The owner or participant will be given time to correct the failed items cited on the inspection report for aunit
aready under contract. If the falled items endanger the family’ s hedth or safety (using the emergency item list
below), the owner or participant will be given 24 hours to correct the violations. For less seriousfailures, the
owner or participant will be given up to 30 daysto correct the failed item(s).

If the owner failsto correct the HQS failed items after proper notification has been given, the MHRC will
abate payment and terminate the contract in accordance with Sections 14.7 and 19.0(B)(3).

If the participant fails to correct the HQS failed items that are family-caused after proper notification has been
given, the MHRC will terminate assstance for the family in accordance with Sections 14.2(B) and 19.0(B)(3).

C. TimeFramesfor Corrections

1. Emergency repair items must be abated within 24 hours.

2. Repair of refrigerators, range and oven, or amgor plumbing fixture supplied by the
owner must be abated within 72 hours.

3. Non-emergency items must be completed within 10 days of the initia inspection.

4. For mgor repairs, the owner will have up to 30 days to complete.

D. Extensons
At the sole discretion of the MHRC, extensons of up to 30 days may be granted to permit an owner to
complete repairs if the owner has made agood faith effort to initiate repairs. If repairs are not completed
within 60 days after the initia ingpection date, the MHRC will abate the rent and cancel the HAP contract for
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owner noncompliance. Appropriate extensons will be granted if a severe westher condition exists for such
items as exterior painting and outside concrete work for porches, steps, and sdewalks.

14.6 EMERGENCY FAIL ITEMS

The following items are to be considered examples of emergency items that need to be abated within 24 hours.
No hot or cold water

No electricity

Inability to maintain adequate heet

Maor plumbing lesk

Naturd gas leak

Broken lock(s) on first floor doors or windows

Broken windows that unduly alow weether dements into the unit

Electrica outlet smoking or sparking

Exposed eectrica wireswhich could result in shock or fire

Unusable toilet when only onetoilet is present in the unit

Security risks such as broken doors or windows that would alow intruson
Other conditions which pose an immediate threet to hedth or safety

CFACTIOIMUO®>»

14.7 ABATEMENT

When aunit fails to meet HQS and the owner has been given an opportunity to correct deficiencies, but hasfailed to do
50 within the required timeframe, the rent for the dwelling unit will be abated.

Theinitid abatement period will not exceed 7 days. If the correction of deficiencies are not made within the 7-day
timeframe, the abatement will continue until the HAP contract is terminated. When the deficiencies are corrected, the
MHRC will end the abatement the day the unit passesingpection. Rent will resume the following day and be paid the
first day of the next month.

For tenant caused HQS deficiencies, the owner will not be held accountable and the rent will not be abated. The tenant
is held to the same standard and timeframes for correction of deficiencies as owners. If repairs are not completed by
the deadline, the MHRC will send anotice of termination to both the tenant and the owner. The tenant will be given the
opportunity to request an informa hearing.

15.00wner Claimsfor Damages, Unpaid Rent, and Vacancy L oss and Participants Insuing Responsibilities

This Section only appliesto HAP contractsin effect before October 2, 1995. Certificates have a provision for
damages, unpaid rent, and vacancy loss. Vouchers have a provison for damages and unpaid rent. No vacancy lossis
paid on vouchers. No Damage Claims will be processed unless the MHRC has performed a move-out inspection.
Either the tenant or the owner can request amove-out ingpection. Ultimatdly, it isthe owner’ s responsbility to request
the move-out ingpection if he/she believes there may be aclam.



Damage dams are limited in the following manner:

A. Inthe Cetificate program, owners are dlowed to claim up to two (2) months contract rent minus the greater of
the security deposit collected or the security deposit that should have been collected under the lease.

B. Inthe Voucher program, owners are alowed to claim up to one (1) month contract rent minus the greater of the
security deposit collected or the security depost that should have been collected under the lease. There will be
no payment for vacancy losses under the Voucher Program.

C. No damage clamswill be paid under either program effective on or after October 2, 1995.

15.1 OWNER CLAIMS FOR PRE-OCTOBER 2, 1995, UNITS

In accordance with the HAP contract, owners can make specid claims for damages, unpaid rent, and vacancy loss
(vacancy loss can not be claimed for vouchers) after the tenant has vacated or a proper eviction proceeding has been
conducted.

Owner claimsfor damages, unpaid rent, and vacancy loss are reviewed for accuracy and completeness. Clams are
then compared to the move-in and move-out ingpections to determine if an actua clam iswarranted. No clam will be
paid for norma wear and tear. Unpaid utility bills are not an digible daim item.

The MHRC will make payments to owners for approved claims. 1t should be noted that the tenant is ultimately
respongble for any damages, unpaid rent, and vacancy loss paid to the owner and will be held respongble to repay the
MHRC to remain eligible for the Section 8 program.

Actud bills and receipts for repairs, materids, and labor must support clams for damages. The MHRC will develop a
list of reasonable costs and charges for items routingly included on damage clams. Thislist will be used asaguide.

Owners can clam unpaid rent owned by the tenant up to the date of the HAP termination.

In the Certificate Program, owners can claim for avacancy loss as outlined in the HAP contract. IN order to clam a
vacancy loss, the owner mugt notify the MHRC immediately upon learning of the vacancy or suspected vacancy. The
owner must make a good faith effort to rent the unit as quickly as possble to another renter.

All clams and supporting documentation under this Section must be submitted to the MHRC within thirty (30) days of
the move-out inspection. Any reimbursement shall be applied first towards any unpaid rent. No reimbursement may be
clamed for unpaid rent for the period after the family vacates.

15.2 PARTICIPANT RESPONSIBILITIES

If adamage clam or unpaid rent claim has been paid to an owner, the participant is responsible for repaying the amount
to the MHRC. This shdl be done by ether paying the full amount due immediatdy upon the MHRC requesting it or
through a Repayment Agreement that is approved by the MHRC.

If the participant is not current on any Repayment Agreements or has unpaid claims on more than one unit, the
participant shal be terminated from the program. The participant retains the right to request an informa hearing.



16.0 Recetification

16.JANNUAL REEXAMINATION
At least annualy the MHRC will conduct a reexamination of family income and circumstances. The results of the
reexamination determine (1) the rent the family will pay, and (2) whether the family subsidy is correct based on the
family unit sze.

The MHRC will send a natification letter to the family letting them know thet it istime for their annua reexamination and
scheduling an gppointment. The letter includes forms for the family to complete in preparation for the interview. The
letter includes indructions permitting the family to reschedule the interview if necessary. The letter tells families who may
need to make dternative arrangement due to a disability that they may contact staff to request an accommodation of
their needs.

During the interview, the family will provide al information regarding income, assats, expenses, and other information
necessary to determine the family’ s share of rent. The family will sgn the HUD consent form and other consent forms
that later will be mailed to the sources that will verify the family circumstances.

Upon receipt of the verification, the MHRC will determine the family’ s annua income and will caculae ther family
share.

16.1.1 Effective Date of Rent Changesfor Annud Reexaminations

The new family share will generaly be effective upon the anniversary date with 30 days notice of any rent increase to the
family.

If the rent determination is delayed due to a reason beyond the control of the family, then any rent increase will be
effective the firgt of the month after the month in which the family recaives a 30 day notice of the amount.

IF the new rent is areduction and the delay is beyond the control of the family, the reduction will be effective as
scheduled on the anniversary date.

If the family caused the delay, then any increase will be effective on the anniversary date. Any reduction will be effective
thefirg of the month after the rent amount is determined.

16.1.2 Missed Appointments

If the family fails to respond to the letter and falls to attend the interview, a second letter will be mailed. The second
letter will advise of anew time and date for the interview, dlowing for the same consderations for rescheduling and
accommodation as above. The letter will so advise thet failure by the family to attend the second scheduled interview
will result in the MHRC taking action to terminate the family’s assstance.

16.2 INTERIM REEXAMINATIONS



During the interim reexamination only the information affected by the changes being reported will be reviewed and
verified.

Families will not be required to report any increase or decreases in dlowable expenses between annua reexaminations.

Families are required to report the following changes to the MHRC between regular reexaminations. These changes will
trigger an interim reexamination.
A. A member has been added to the family through birth or adoption or court-awarded custody.
B. A household member isleaving or has|eft the family unit.
C. Family bresk-up
In circumstances of afamily bresk-up, the MHRC will make a determination of which family member will retain
the certificate or voucher, taking into consideration the following factors:
1. Towhom the certificate or voucher isissued.
2. Theinterest of minor children of or ill, derly, disabled family members.
3. Whether the assstance should remain with the family members remaining in the unit.
4. Whether family members were forced to leave the unit as aresult of actua
threatened physical violence by a spouse or other member(s) of the household.
If acourt determines the disposition of property between members of the assisted family in adivorce or
Separation under a settlement of judicid decree, the MHRC will be bound by the court’ s determination of which
family members continue to receive assstance in the program.

Because of the number of possible different circumstances in which a determination will have to be made, the
MHRC will make determinations on a case-by-case basis.

The MHRC will issue a determination within 10 business days of the request for a determination. The family
member requesting the determination may request an informa hearing in compliance with the informa hearingsin
Section 18.3.

In order to add a household member other than through birth or adoption (including alive-in aide) the family
must request that the new member be added to the lease. Before adding the new member to the lease, the
individua must complete an application form stating their income, assats, and dl other information required of an
goplicant. Theindividua must provide their Socid Security Number if they have one, and must verify ther
atizenship/digible immigrant status (Their housing will not be delayed due to ddaysin verifying digible immigrant
datus other than delays caused by the family). The new family members will go through the screening process
amilar to the process for gpplicants. The MHRC will determine the digibility of the individud before alowing
them to be added to the lease. If the individud is found to be ineligible or does not pass the screening criteria,
they will be advised in writing and given an opportunity for an informa review. If they are found to be digible
and do pass the screening criteria, the MHRC will grant gpprova to add their nameto the lease. At the same
time, the family’ sincome will be recaculated taking into account the income and circumstances of the new
family member. The effective date of the new rent will be in accordance with paragraph below 16.2.2.



Families are not required to, but may at any time, request an interim reexamination based on adecrease in
income, an increase in alowable expenses, or other changes in family circumstances. Upon such reques, the
MHRC will take timdly action to process the interim reexamination and recalculate the family share.

16.2.1 SPECIAL REEXAMINATION

If afamily’sincome is too ungtable to project for 12 months, including families that temporarily have no income or have
atemporary decrease in income, the MHRC may schedule reexaminations every 60 days until the income stabilizes and
an annua income can be determined.

16.2.2 EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM OR SPECIAL REEXAMINATIONS

Unlessthereis adday in reexamination processng caused by the family, any rent increase will be effective the first of
the second month after the month in which family receives notice of the new rent amount. If the family causes adeay,
then the rent increase will be effective on the date it would have been effective had the process not been delayed (even if
this means aretroactive increase).

If the new rent isareduction and any ddlay is beyond the control of the family, the reduction will be effective the first of
the month after the interim reexamination should have been completed.

If the new rent is areduction and the family caused the delay or did not report the change in atimely manner, the change
will be effective the firg of the month after the rent amount is determined.

17.0TERMINATION OF ASSISTANCE TO THE FAMILY BY THE MHRC

The Housing Authority may at any time terminate program assistance for a participant, because of any of the actions or
inaction by the household:

A. If thefamily violates any family obligations under the program.

B. If afamily member fallsto sgn and submit consent form.

C. If afamily falsto establish citizenship or digible immigrant status and is not digible for or does not dect
continuation of assstance, pro-ration of assstance, or temporary deferrd of assstance. 1f the MHRC
determine thet afamily member has knowingly permitted an indigible noncitizen (other than any indigible
noncitizens listed on the lease) to permanently reside in their Section 8 unit, the family’ s assstance will be
terminated. Such family will not be digible to be reedmitted to Section 8 for a period of 24 months from the
date of termination.

D. If any member of the family has ever been evicted from public housing.

E. If the Housng Authority has ever terminated assi stance under the Certificate or Voucher Program for any
member of the family.

F. If any member of the family commits drug-reated crimind activity, or violent crimina activity.

G. If any member of the family commits fraud, bribery, or any other corrupt or crimina act in connection with any
Federd housing program.

H. If the family currently owes rent or other amounts to the Housing Authority or another Housing Authority in
connection with Section 8 or public housing assistance under the 1937 Act.
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If the family has not reimbursed any Housing Authority for amounts paid to an owner unless under aHAP
contract for rent, damages to the unit, or other amounts owed by the family under the lease.

If the family breaches an agreement with the Housing Authority to pay amounts owed to a Housing Authority, or
amounts paid to an owner by a Housing Authority. (The Housing Authority, at its discretion, may offer afamily
the opportunity to enter an agreement to pay amounts owed to a Housing Authority or amounts paid to an
owner by aHousing Authority. The Housing Authority may prescribe the terms of the agreement.)

. If afamily participating in the FSS program fails to comply, without good cause, with the family’s FSS contract

of participation.
If the family has engaged in or threatened abusive or violent behavior toward the Housing Authority personnel.

. If any household member is subject to alifetime registration requirement under a State sex offender registration

program.
If ahousehold member’sillega use (or pattern of illega use) of a controlled substance, or whose abuse (or
pattern of abuse) of dcohoal, is determined by the MHRC to interfere with the hedlth, safety, or right to peaceful

enjoyment of the premises by other resdents.

18.0 COMPLAINTS, INFORMAL REVIEWSFOR APPLICANTS, INFORMAL HEARINGS FOR

PARTI

18.1 C

CIPANTS

OMPLAINTS

The MHRC will investigate and respond to complaints by participant families, owners, and the generd public. The

MHRC
investig

may require that complaints other than HQS violations be put in writing. Anonymous complaints are
ated whenever possble.

18.2 INFORMAL REVIEW FOR THE APPLICANT

A.

Informa Review for the Applicant

The MHRC will give an gpplicant for participation in the Section 8 Exigting Program prompt notice of a
decison denying assistance to the gpplicant. The notice will contain a brief satement of the reasons for the
MHRC decison. The notice will Sate that the applicant may request an informd review within 10 business
days of the denid and will describe how to obtain the informd review.

When an Informa Review is Not Required
The MHRC will not provided the gpplicant an opportunity for an informa review for any of the following
reasons.
1. A determination of the family unit Size under the MHRC subsidy standards.
2. A MHRC determination not to gpprove an extenson or suspension of a certificate or
voucher term.
3. A MHRC determination not to grant gpprova to lease a unit under the program or to
approve a proposed lease.
4. A MHRC determination that a unit selected by the gpplicant is not in compliance with HQS.
5. A MHRC determination that the unit is not in accordance with HQS because of family sze
or compaosgition.



6. Generd policy issuesor class grievances.
7. Discretionary adminidretive determinations by the MHRC.

C. Informa Review Process
The MHRC will give an applicant an opportunity for an informa review of the MHRC decision denying
assstance to the gpplicant. The procedureis asfollows:

1. Thereview will be conducted by any person or persons designated by the MHRC other
than the person who made or approved the decison under review or a subordinate of this
person.

2. The gpplicant will be given an opportunity to present written or ora objectionsto the
MHRC decision.

3. The MHRC will notify the gpplicant of the MHRC decision after the informa review within
14 cdendar days. The natification will include a brief statement of the reasons for the find
decison.

D. Condgdering Circumstances
In deciding whether to terminate ass stance because of action or inaction by members of the family, the
Housing Authority may consider al of the circumstances in each case, including the seriousness of the case,
the extent of participation or culpability of individud family members, and the effects of denid or termination of
assistance on other family members who were not involved in the action or failure.

The Housing Authority may impose, as a condition of continued assstance for other family members, a
requirement those family members who participated in or were culpable or the action or failure will not resde
in the unit. The Housing Authority may permit the other members of the participant family to continue
recelving assstance.

If the Housing Authority seeks to terminate assstance because of illegd use, or possession for persond use,
of acontrolled substance, or pattern of abuse of acohol, such as use or possession or pattern of abuse must
have occurred within one year before the date the Housing Authority provides notice to the family of the
Housing Authority determination to deny or terminate assstance. In determining whether to terminate
assistance for these reasons the MHRC will consider evidence of whether the household member:
1. Has successfully completed a supervised drug or acohol rehabilitation program (if applicable) and isno
longer engaging in theillegd use of a controlled substance or abuse of acohal;
2. Has otherwise been rehabilitated successfully and is no longer engaging in the illega use of a controlled
substance or abuse of acohol; or
3. Ispaticipating in asupervised drug or acohol rehabilitation program and is no longer engaging in the
illegdl use of a controlled substance or abuse of acohal.

E. Informa Review Procedures for Denid of Assstance on the Basis of Indigible Immigration Status

The applicant family may request that the MHRC provide for an informa review &fter the family has
notification of the INS decision on apped, or in lieu of request of gpped to the INS. The applicant family
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must make this request within 30 days of receipt of the Notice of Denial or Termination of Assistance, or
within 30 days of receipt of the INS apped decision.

For gpplicant families, the Informa Review Process above will be utilized with the exception that the applicant
family will have up to 30 days of receipt of the Notice of Denial or Termination of Assistance, or of the
INS apped decision to request the review.

18.3 INFORMAL HEARINGS FOR PARTICIPANTS

A. When aHearing isrequired

1. The MHRC will give aparticipant family an opportunity for an informa hearing to consder whether
the following MHRC decisons relating to the individua circumstances of a participant family arein
accordance with the law, HUD regulations, and MRHC poalicies:

a. A determination of the family’ sannud or adjusted income, and the use of

b.

such income to compute the housing assistance payment.

A determination of the appropriate utility alowance (if any) for tenant-paid
utilities from the MHRC utility dlowance schedule.

A determination of the family unit Sze under MHRC subsidy standards.

A determination that a Certificate Program family is residing in aunit with a
larger number of bedrooms than appropriate for the family unit Size under
the MHRC subsidy standards, or the MHRC determination to deny the
family’ s request for an exception from the standards.

A determination to terminate ass stance for a participant family because of
the family’ s action or fallure to act.

A determination to terminate ass stance because the participant family has
been absent from the asssted unit for longer than the maximum period
permitted under the MHRC policy and HUD rules.

2. In cases described in paragraphs 18.3(A)(1)(d), (e), and (f), of this Section the MHRC will give the
opportunity for an informa hearing before the MHRC terminates housing assistance payments for the
family under an outstanding HAP contract.

B. When aHearing is Not Required

The MHRC will not provide a participant family an opportunity for an informa hearing for any of the following

reasons:

oOuk~wdE

Discretionary adminigtrative determinations by the MHRC.

Generd policy issues or class grievances.

Egtablishment of the MHRC schedule of utility alowances for families in the program.

A MHRC determination not to gpprove an extension or suspension of a certificate or voucher term.
A MHRC determination not to gpprove aunit or lease.

A MHRC determination that an asssted unit is not in compliance with HQS. (However, The MHRC

will provide the opportunity for an informa hearing for a decison to terminate assstance for a breach
of the HQS caused by the family.)
7. A MHRC determination that the unit is not in accordance with HQS because of the family size.



8.

A determination by the MHRC to exercise or not exercise any right or remedy againgt the owner
under aHAP contract.

C. Noaticeto the Family

1.

In the cases described in paragraphs 18.3(A)(1)(a), (b), and (c), of this Section, the MHRC will
notify the family that the family may ask for an explanation of the basis of the MHRC' s determination,
and that if the family does not agree with the determination, the family may request an informa hearing
on the decison.
In the cases described in paragraphs 18.3(A)(2)(d), (€), and (f), of this Section, the MHRC will give
the family prompt written notice that the family may request a hearing within 10 business days of the
notification. The notice will:

I. Contain a brief statement of the reasons for the decison; and

ii. Sate this is the family does not agree with the decision, the family may request an informd

hearing on the decison within 10 business days of the notification.

D. Hearing Procedures
The MHRC and participants will adhere to the following procedures:

1.

Discovery
i. Thefamily will be given the opportunity to examine before the hearing any MHRC documents
that are directly rdlevant to the hearing. The family will be alowed to copy any such
document at the family’s expense. If the MHRC does not make the document(s) available for
examination on request of the family, the MHRC may not rely on the document at the hearing.
ii. The MHRC will be given the opportunity to examine, a the MHRC' s offices before the
hearing, any family documents that are directly relevant to the hearing. The MHRC will be
alowed to copy any such documents at the MHRC' s expense. |F the family does not make
the document(s) available for examination on the request of the MHRC, the family may not
rely on the document at the hearing.
Note: The term document includes records and regulations.
Representation of the Family
At its own expense, alawyer or other representative may represent the family.
Hearing Officer
i. The hearing will be conducted by any person or persons designated by the MHRC, other than
a person who made or approved the decision under review or a subordinate of this person.
ii. The person who conducts the hearing will regulate the conduct of the hearing accordance with
the MHRC hearing procedures.
Evidence
The MHRC and the family must have the opportunity to present evidence and may question any
witnesses. Evidence may be considered without regard to admissibility under the rules of evidence
goplicable to judicid proceedings.
Issuance of Decison
The person who conducts the hearing must issue a written decison within 14 caendar days from the
date of the hearing, Stating briefly the reasons for the decison. Factud determinations relating to the
individua circumstances of the family shdl be based on a preponderance of the evidence presented at
the hearing.
Effect of the Decison
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The MHRC is not bound by a hearing decision:

a. Concerning amatter for which the MHRC is not required to provide an
opportunity for an informa hearing under this Section, or that otherwise exceeds
the authority of the person conducting the hearing under the MHRC hearing
procedures.

b. Contrary to HUD regulations or requirements, or otherwise contrary to Federd,
State or local law.

c. Inthe MHRC determinesthat it is not bound by a hearing decision, the MHRC
will notify the family within 14 caendar days of the determination, and of the
reasons for the determination.

E. Condgdering Circumstances
In deciding whether to terminate as3 stance because of action or inaction of members of the family, the
Housing Authority may consider al of the circumstances in each case, including the seriousness of the case,
the extent of participation or culpability of individud family members, and the effects of denid or termination of
assistance on other family members who were not involved in the action or failure.

The Housing Authority may impose, as a condition of continued assstance for other family members, a
requirement that family members who participated in or were culpable for the action or failure not resde in the
unit. The Housing Authority may permit other members of a participant family to continue receiving
assistance.

If the Housing Authority seeks to terminate assistance because of illegd use, or possession for persond use,
of acontrolled substance, or pattern of abuse of acohol, such use or possession or pattern of abuse must
have occurred within one year before the date that the Housing Authority provides notice to the family of the
Housing Authority’ s determination to deny or terminate assstance. IN determining whether to terminate
assistance for these reasons the MHRC will consider evidence of whether the household member:
1. Hassuccessfully completed a supervised drug or acohol rehabilitation program (as applicable) and is
no longer engaging in the illegd use of a controlled substance or abuse of acohal;
2. Has otherwise been rehabilitated successfully and is no longer engaging in theillegd use of a
controlled substance or abuse of acohol; or
3. Ispaticipating in asupervised drug or acohal rehabilitation program and is no longer engaging in the
illegdl use to a controlled substance or abuse of acohoal.

F. Informa Hearing Procedures for Denid of Assstance on the Basis of Indligible Immigration Status
The participant family may request that the MHRC provide for an informa hearing after the family has
notification of the INS decision on apped, or in lieu of request of gpped to the INS. The participant family
must make this request within 30 days of receipt of the Notice of Denial or Termination of Assistance, or
within 30 days of receipt of the INS apped decison.

For the participant families, the Informa Hearing Process above will be utilize with the exception that the

participant family will have up to 30 days of receipt of the Notice of Denial or Termination of Assistance,
or of the INS appedl decision.
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19.0 Termination of the L ease and Contr act

The term of the lease and the term of the HAP contract are the same. They begin on the same day and they end on the
same date. The lease may be terminated by the owner, by the tenant, or by the mutua agreement of both. The owner

may only terminate the contract by terminating the lease. The HAP contract may be terminated by the MHRC. Under
some circumstances the contract automaticaly terminates.

A.

Termination of Lease

a. By theFamily
The family may terminate the lease without cause upon proper notice to the owner and the MHRC after
thefirg year of the lease. The length of the notice that is required is stated in the lease (generaly 30
days).

b. By the Owner

1. Theowner may terminate the lease during its term on the following grounds:

a. Serious or repeated violations of the terms or conditions of the lease;

b. Violation of Federd, State, or locd law that impose obligations on the tenant in
connection with the occupancy or use of the unit and its premises;

c. Crimind activity by the household, aguest, or another person under the control
of the household that threstens the health, safety, or right to peaceful enjoyment
of the premises by other personsresding in the immediate vicinity of the
premises,

d. Any drug-rdated crimind activity on or near the premises,

e. Other good cause. Other good cause may include, but is not limited to:

(1) Falure by the family to accept the offer of anew lease

(2) Family higtory of disturbances of neighbors or destruction of
property, or living or housekeeping habits resulting in damage to
the property or unit;

(3) The owner'sdedreto utilize the unit for persond or family use
or for apurpose other than use as aresidentia rentd unit;

(4) A business or economic reason such as sde of the property,
renovation of the unit, desire to rent at a higher rental amount.

2. During thefirgt year the owner may not terminate tenancy for other odd cause unlessthe
reason is because of something the household did or failed to do.

3. The owner may only evict the tenant by indtituting court action. The owner must give the
MHRC a copy of any owner eviction notice to the tenant a the same time that the owner
gives the notice to the tenarnt.

4. The owner may terminate the contract at the end of the initid |ease term or any extension of
the lease term without cauise by providing notice to the family that the lease term will not be
renewed.

c. Termination of the Lease by mutud agreement
The family and the owner may a any time mutualy agree to terminate the lease.



B. Termination of the Contract
1. Automatic termination of the Contract
a. If the MHRC terminates assstance to the family, the contract terminates
autometicaly.
b. If the family moves out of the unit, the contract terminates automatically.
c. The contract terminates automaticaly 180 cadendar days after the last housing
ass sance payment to the owner.
2. Termination of the contract by the owner
The owner may only terminate tenancy in accordance with lease and State and locd law.
3. Termination of the HAP contract by the MHRC.
The Housing Authority may terminate HAP contract because:
a. TheHousng Authority has terminated assistance to the family.
b. The unit does not meet HQS space standards because of an increase in family
sze or changein family compostion.
c. Theunitislarger than gppropriate for the family sze or composition under the
regular Certificate Program.
d. When the family bresks up the MHRC determines that the family members who
move from the unit will continue to receive the assistance.
e. The MHRC determines that there is insufficient funding in their contract with
HUD to support continued assistance for families in the program.
f.  The owner has breached the contract in any of the following ways.

I. If the owner has violated any obligation under the HAP contract for the
dwdling unit, including the owner’ s obligation to mantain the unit in
accordance with the HQS.

ii. If the owner has violated any obligation under any other housing
ass stance payments contract under Section 8 of the 1937.

. If the owner has committed fraud, bribery, or any other corrupt
or crimina act in connection with any Federa housing program.

Iv. For projects with mortgages insured by HUD or loans made by
HUD, if the owner hasfailed to comply with regulations for applicable
mortgage insurance or loan program, with the mortgage or mortgage
note, or with the regulatory agreement;

V. If the owner has engaged in drug trafficking.

4. Fina HAP payment to Owner
The HAP payment stops when the lease terminates. The owner may keep the payment for
the month in which the family moves out. If the owner has begun eviction proceedings and
family continues to occupy the unit, the Housing Authority will continue to make payments
until the owner obtains ajudgment or the family moves out.

20.0 Charges Againgt the Section 8 Administrative Fee



Occasondly, it is necessary for the MHRC to spend money of its Section 8 Administrative Fee Reserve to meet unseen
or extraordinary expenditures or for its other housing related purposes consistent with State law.

The MHRC Board of Commissioners authorizes the Executive Director to expend with prior Board approval up to
$100 for authorized expenditures.

Any item(s) exceeding will require prior Board of Commissioner gpproval before any charge is made againgt the Section
8 Adminigrative Fee Reserve.

21.0 Intellectual Property Rights

No program receipts may be used to indemnify contractors or subcontractors of the MHRC against costs associated
with any judgment of infringement of intellectua property rights

22.0 Trangtion to the New Housing Choice Voucher Program

A. New HAP Contracts
On and after August 12, 1999, the MHRC will only enter into aHAP contract for a tenancy under the voucher
program, and will not enter into anew HAP contract for tenancy under the certificate program.

B. Over -FMR Tenancy
If the MHRC had entered into any HAP contract for an over-FMR tenancy under the certificate program prior
to the merger date of August 12, 1999, on and after August 12, 1999 such tenancy shal be considered and
treated as tenancy under the voucher program, and will be subject to the voucher program requirements under
24 CFR 982.502, including calculation of the voucher housing assistance payment in accordance with 24 CFR
982.505. However, 24 CFR 982.502 (b)(2) will not be applicable for calculation of the housing assistance
payment prior to the effective date of the second regular reexamination of the family income and compaosition on
or after the merger date of August 12, 1999.

C. Voucher Tenancy
IF the MHRC had entered into any HAP contract for a voucher tenancy prior to the merger date of August 12,
1999, on and after August 12, 1999 such tenancy will continue to be considered and treated as a tenancy under
the voucher program, and will be subject to the voucher program requirements under 24 CFR 982.502,
including calculation of the voucher housing assstance payment in accordance with 24 CFR 982.505.
However, 24 CFR 982.505(b) (2) will not be applicable for calculation of the housing assi stance payment prior
to the effective date of the second regular reexamination of family income and composition on or after the
merger date of August 12, 1999.

D. Regular Certificate Tenancy
The MHRC will terminate program ass stance under any outstanding HAP contract for aregular tenancy under
the certificate program entered into prior to the merger date of August 12, 1999 at the effective date of the
second regular reexamination of family income and composition on or after the merger date of August 12, 1999.
Upon such termination of assstance, the HAP contract for such tenancy terminates automaticaly. The MHRC
will give a least 120 days written notice of such termination to the family and the owner, and the MHRC will



offer the family the opportunity for continued tenant-based ass stance under the voucher program. The MHRC
may deny the family the opportunity for continued assstance in accordance with 24 CFR982.552 and 24 CFR
982.553.



23.0 APPENDIX TO THE SECTION 8 ADMIN PLAN

231

23.2

CHECK SIGNING AUTHORIZATION POLICY

The MHRC hereby establishes a policy that identifies those people who are
authorized to Sgn and issue checks on its behdf. The purpose of thispalicy is
to update ingtructions to depositories so that thereis a clear understanding
regarding this important matter. It dso isnecessary to implement appropriate
interna controls over our financid matters,

The following policy for issuing and Sgning checks of the MHRC shdll be
established:
a. All checks shall bear two sgnatures, one of which must be a
Commissioner of the MHRC.
b. The second sgnature must be that of the Executive Director or the
Director of Finance.

The Executive Director shal be bonded in the amount of $50,000.

The supporting data for each check shdl be available for the Sgner to review at
the time of the Sgning.

A copy of this policy shdl be forwarded to al designated depositories of the
MHRC.

This policy rescinds dl previous authorization policies and shall become
effective upon its adoption.

CRIMINAL, DRUG TREATMENT, AND REGISTERED SEX OFFENDER
CLASSIFICATION RECORDS MANAGEMENT POLICY

23.2.1 PURPOSE
In the course of its regular operations, the MHRC comesinto
possession of criminal records as well as records of drug trestment or
registered sex offender status of both residents and applicants. While
necessary to accomplish the Housing Authority business, these records
must be maintained securely and kept from improper use.

The MHRC may aso be caled upon to perform crimina record checks
regarding applicants for, or tenants of, housing that receives tenant-
based assstance in the jurisdiction of the Housing Authority. The
authority shall maintain the records recelved for these residents or
gpplicants in the manner prescribed by this policy. Such records will
not be made available to the owner of the subject property, but will be



23.3

23.2.2

23.2.3

23.24

used to make recommendations to the owner based on criteria supplied
by the owner.

ACQUISTION

All adult applicants and residents shal complete the MHRC
Authorization for Release of Police Records and Authorization of
Release of Medicad Records when they apply for housing. Through its
cooperétive agreement with the Milbank Police Department, the
Housing Authority will request acheck of locd recordsaswell asa
Nationd Crime Information Center check for acrimind history of any
goplicant. Thischeck isdone for the purpose of screening gpplicants
for housing.

All requests for criminal records or records of drug trestment or
registered sex offender status will direct the records to be sent to the
Executive Director of the MHRC. Only thisindividud shall have access
to the records received. He or she shal discuss the records with the
MHRC commissioners only as required to make a housing decison.

MAINTENANCE

The MHRC will keep dl crimind records or records of drug treatment
or sex offender status that are received confidentiad. These records will
be used only to screen gpplicants for housing or to pursue evictions.
The records will not be disclosed to any person or other entity except
for officid usein the application process or in court proceedings. No
copies will be made of the records except as required for officid or
court proceedings.

Criminal records or records of drug treatment or registered sex offender
gatus will be kept in afile separate from other gpplication or eviction
information. These fileswill be maintained in a different cabinet thet is
locked and kept in a secure location. Only specified employees shdl
have access to this cabinet.

DISPOSITION

The records shall be destroyed once action is taken on the application
for housing and any grievance hearing or court proceeding has been
completed and the action isfindized. A natification of destruction will
be maintained.

DRUG FREE WORKPLACE POLICY

The unlawful manufacture, distribution, dispensation, possession, possession for
sde or digribution, or use of a controlled substance is prohibited on the
premises of the MHRC. Also, the abuse of prescription drugsis expresdy
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prohibited. Appropriate disciplinary actions, which may include termination, will
be taken againgt any employee for violation of these prohibitions.

A controlled substance for purposes of this Policy means a controlled substance
listed in schedules | through V of Section 202 of the Controlled Substance Act
(21 U.S.C. Section 812), and as further defined by Federal Regulation (21
C.F.R. Sections 1300.11 through .15). Thislist includes, but is not limited to
marijuana, heroin, PCP, cocaine, and amphetamines.

A condition of employment for work under funds received by the Housing
Authority from any Federd Agency, isthat each employee directly engaged in
the performance of work funded by such a grant will:

A. Abide by the terms of this Policy, and

B. Notify the Housing Authority of hisor her crimind drug
Statute conviction for any violation occurring in the workplace
of the MHC no later than five (5) days after such conviction.

1 Conviction means afinding or guilt (including
apleaof nolo contendere) or imposition of
sentence, or both, by any judicia body
charged with the respongibility to determine
violation of Federd or State crimind drug
datutes.

2. Crimind drug Statue meansa crimina Statute
involving manufacture, digtribution,
dispensation, use or possession of any
controlled substance.

A sanction will be imposed on any employee so convicted. Within thirty (30)
days after receiving notice of the conviction:

A. The Housing Authority commissioners will take gppropriate
disciplinary action againgt such employee, up to and including
termination; or

B. The Housing Authority commissioners will require such
employee to satisfactorily participate in drug abuse assstance or
rehabilitation program approved for such purpose by a Federd,
State, or locd hedth, law enforcement, or other appropriate

agency.

234 ETHICSPOLICY
The MHRC has established standards of conduct for its employees and
members of its Board of Commissioners. These standards are designed to
assure the utmost in public trust and confidence in the policies and practices of
the Authority. Because of its Satus as an independent public corporation, the
Authority recognizes its responsbility to conduct al businessin amanner above



reproach or censure. This Code of Ethics will describe in detail the standards
by which members of the Board of Commissioners and saff are to be held
accountable.

This code recognizes and incorporates those sections of federal, state, and local
law which govern the conduct of public employees, and in no way supplants
those provisions of law. In cases where no statutory precedent exists, the
policy of the MHRC shal be gpplied, except that this policy shal in no way be
taken to supersede the provisons of any contracts, labor agreements, or other
externa agreements affecting the rights and privileges of employees.

The Standard of Conduct contained within the Code of Ethics shdl be generdly
applied s0 as to avoid the appearance, or actua occurrence of , any favoritism
or specia treatment towards any applicant, resident, vendor, or agent having
business, or dedlings of any kind, with the Authority. No Commissioner or
employee shal use or cause or dlow to be used his or her position to secure
any persond privileges for himsdf, hersdlf, or others, or to influence the
activities, actions, or proceeds of the Authority.

The MHRC, in establishing standards of conduct for its employees and
commissioners, recognizes the importance of establishing standards of conduct
for external vendors and suppliers of products and/or services to the Authority.
While the Authority cannot mandate the interna conduct or policies of vendors,
its nevertheless requires that vendors and suppliers adhere to certain basic
principles in conducting business with the Authority. Specificaly, these
principles include:

A. No direct or indirect persona inducement of Authority
employees. Thisincludesthe giving of gifts, money, tickets, or
any other item or service having vaue.

B. No direct or indirect inducement of members of the Board of
Commissoners. This shdl include the same provisions covering
employees, except that it is recognized that in the course of
business dedlings, there are many times when meds and/or visits
may be arranged. In such cases, such events should be
reported to the Chairman of the Board, with the nature of the
vigt explained.

If is expected that vendors or suppliers of professiona servicesto the Authority
will be governed by the Code of Ethicsto which their particular profession
prescribes.

Any vendor or supplier found in violation of Authority policy shal be barred
from future business dealings with the MHRC. The MHRC reserves the right
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to have vendors and suppliers sgn a statement of compliance with the standards
of conduct of the Authority.

23.4.1 ETHICAL STANDARDS FOR EMPLOYEES

No employee of the MHRC shdl have any employment, or engagein any
business or commercid transaction, or engage in any professond activity, or
incur any obligation in which directly or indirectly he or she would have an
interest that would impair his or her independence of judgment or action in the
performance of hisor her officid duties or that would be in conflict with the
performance of hisor her officid duties.

No employee shdl have or enter into any contract with any person who has or
entersinto a contract with the Authority unless:
A. The contract between the person and the Authority is awarded
pursuant to competitive bidding procedures and/or purchasing
policies as outlined in regulations promulgeted by the U.S.
Department of Housing and Urban Deveopment (HUD), State law,
and the MHRC Procurement Policy; or
B. The contract between the person and the Authority isonein which
the Authority employee has no interest, has no duties or
responsibilities, or if the contract with the person is one which the
Authority employee entered into prior to becoming an employee.
There shdl be no preferentid treatment given by an employee of the MHRC
acting in performance of hisor her officid dutiesto any person, agency or
organization.

No MHRC employee shdl use or permit the use of Authority-owned vehicles,
equipment, materias, or property for the convenience or profit of himself,
hersdf, or any other person. However this provison shall not gpply in the case
of usage for “diminutive’ purposes, i.e., purposes which in and of themsdlves
should not be construed as abuse of Authority property.

No MHRC employee shdl solicit any gift or consderation of any kind, nor shall
any MHRC employee accept or receive a gift have value in excess of $25.00
regardless of the form of the gift, from any person who has an interest in any
matter proposed or pending before the Authority.

No MHRC employee acting individualy can bind the housing authority by and
action or verba representation.

No MHRC employee shdl disclose without proper authorization non-public

information or records concerning any aspects of the operation of the MHRC,
no shdl he or she use such information to the advantage or benefit of himsdif,
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hersdf, or any other person. This shdl include records maintained on enrollees
of the Authority, for whom a properly executed release of information form shall
be obtained and kept in the client file. The release of any information relative to
enrollees of the Authority shal be done pursuant to government regulations
dlowing the rdlease of information among government agencies or agencies
recelving government subsidy, shdl be done following prescribed methods of
requesting and tranamitting such information, and shdl be done with full
knowledge of the enrollee except in those cases where through action of law the
enrolleg’ s knowledge is not required.

No MHRC employee currently employed shal represent any person, other than
himsdlf, in business negotiations, judicia or adminigrative actions or procedures,
to which the Authority may be a party.

No former employee of the Authority shal persondly represent any personin a
matter in which the former employee personaly participated while employed by
the MHRC for one year, if such representation would be adverse to the
interests of the MHRC. This provison will not, however, bar the timely filing by
acurrent or former employee, of any clam, account, demand, or suit arising out
of persond injury, property, damage, or any benefit authorized or permitted by
law.

No member of the family of any MHRC employee shall be appointed or hired
to serve under the direct supervision of authority of that employee, and in no
event shal any MHRC employee participate in the decison-making regarding
employment or contract for services of any family member.

No MHRC employee shdl have an interest in a contract between any person
and the MHRC, except that this provison shall not apply if the contract was
entered into prior to the employee’ s hire by the MHRC; the employee discloses
his or her interest in the contract prior to employment; and after employment,
the employee has no power to authorize or approve payment under the
contract, monitor performance or compliance under the contract, or audit bills
or claims under the contract and the compensation of the employee will not be
affected by the contract.

No MHRC employee shdl have any employment, engage in any business or
commercid transaction, or engage in any professond activity in which, directly,
or indirectly, he or she would have an interest that would impair his or her
independence of judgment or action in the performance of his or her dutieswith
the MHRC or that would be in conflict with hisor her duties at the MHRC.
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No employee of the MHRC shdl discuss, vote upon, decide or take part in
(formdly or informally) any metter before the MHRC in which he or shehasan
interest. Exception shdl be made in the case of an employee whose interest in
the matter isminima (e.g. an employee helping decide on a new telephone
system owns 100 shares of AT& T stock), provided the employee shall fully and
specificaly describe his or her interet, in writing, and the underlying basis of it,
whether it be ownership, investment, contract, claim, employment or family
relaionship, to his or her immediate supervisor prior to the employee's
participation. If, in the opinion of the supervisor, thereis any question asto
whether the interest is minima, the matter shall be referred to the Board of
Commissioners for abinding decision on the question.

Any matter decided on, contracted, adjudicated, or in any way acted upon by
an employee who does not disclose apersond interest either in the mater, or in
any person or organization having an interest in the matter, may be considered
null and void by the MHRC. Such a matter may be referred to the Board of
Commissioners to render judgment and assess any pendtiesif necessary.

If the Board of Commissioners renders judgment that a matter was performed;
a contract entered into; or any matter was conducted, decided or acted uponin
amanner prohibited by the Code of Ethics; it may then propose, among other
things, that an injunction be administered againgt the proscribed action.

No person employed by the MHRC shall be permitted to participate as a lessor
or lessor’ s agent in the leasing programs. Similarily, no member of the Board of
Commissonersin hisor her individua capacity shal be alessor or lessor's
agent. These prohibitions, however, shal not apply where the employee or
Commissioner isaprincipa in anot-for-profit or charitable, educationa, or
humanitarian agency or organization that my own or manage housing for rentd
purposes.

23.4.2 ETHICAL STANDARDS FOR COMMISSIONERS

The Board of Commissoners of the MHRC is the architect of policy governing
the operations of the Authority and retains legd and fisca responsibility for the
MHRC. Recognizing that the commissioners are chosen from a broad range of
fields and professons and community interests renders difficult the
circumscription of externd interests and activities of the Commissoners. If is
the intent that, insofar as possible, the members of the Board of Commissioners
are generdly enjoined to follow the stlandards of conduct which are outlined in
the Code of Ethics for employees. Further, it is expected that a Commissioner
will voluntarily and fully outline his or her persond interests and potentia
conflicts of interest prior to assuming their seet on the board. Such a statement
should be submitted to the Board Chairman within ninety (90) days of the
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Commissioner’ s gppointment. For Commissioners currently serving, such an
updated statement shall be developed within ninety (90) days of their re-
gppointment for anew term. Such a statement shdl disclose the following:

A. Thenames of any business, organizationd, or professond
involvements that might reasonably be inferred as having business
with the MHRC and for which a some point a Commissioner might
be expected to vote, legidate, or rule on a matter involving sad
party.

B. Any current or past contact in, or interest in, activities or programs
of the MHRC, including, but not limited to, any contracts previoudy
bid or let, familid relationships with any staff or other board
members, or any consultative or professond contracts.

a. No commissoner shdl vote, decide on, or discuss any
metter before the Board if that Commissioner has an
interest in the matter, except that:

i. A Commissioner having interest through a voluntary
association with the person or organization may be
alowed to discuss the matter.

ii. If the matter concerns a person or organization with
which the Commissioner had former contact, and
that former contact existed either prior to hisor her
selection, or occurred at least two years prior to the
current discusson of the matter, the Commissoner
may fredy act.

b. No Commissioner may use hisor her position on the Board
to intimidate, coerce, persuade or otherwise influence any
of the activities or employees of the MHRC.

23.4.3 BOARD OF COMMISSIONERS AS ETHICS COMMITTEE
The Board of Commissioners shdl act as the Ethics Review Committee of the
MHRC.

The purpose of the Committee shdl be to review and render decisions on any
matters involving ethica conduct, or breach of ethical conduct, by employees,
vendors, or commissoners.

The Committee is empowered to:

A. Call witnesses and receive depositionsin the performance of its duties.

B. Cdl for provison of appropriate records, files or tapes relative to the
performance of its duties.

C. Review any records maintained by the MHRC, except those records
that are considered confidentia or persond. However, confidentia
records may be examined upon execution of a proper release by the
subject person.
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In performing its duties, the Committee may:

A. Issue rules and regulations consstent with and to clarify the Code of
Ethics.

B. Review any questions concerning aleged or suspected infractions of the
Code of Ethics and make recommendations to the Executive Director
for further or find actions.

C. Require financid disclosure or disclosure of any other pertinent
information by employees, vendors or commissioners.

D. Oversee compliance by the MHRC with the Code of Ethics and any
other gpplicable regulaions involving ethics.

The Committee shal be composed of the Board of Commissioners and will be

serve congruently with their current board terms. There shdl be a chair of the

Committee, eected by the members of the Committee. The Executive Director

of the MHRC shadll serve as anon-voting Secretary of the Committee.

Vating by the Committee shdl be by smple mgority, with the Chair voting as
any other member.

The Committee shdl, upon receiving a written request from any individua
associated with the MHRC, respond in writing within sixty (60) days after
receipt of the request, unless the Committee determines that additiond timeis
required. If additiond timeis required, it shal inform the requestor of the
approximate timeit will be able to render aresponse.

The Committee shal make reports and recommendations for action and it shall
be delegate the matter without further Board action.

24.5 FUNDS TRANSFER POLICY

The MHRC hereby designates the positions that have the authority to transfer funds on
it'sbehdf. The purpose of this policy isto update instructions to depositories on who
may transfer funds.

A.

People occupying the following positions are the only ones authorized to transfer
funds from one MHRC bank account to another and/or wire trandfer funds relating to
MHRC investments and cash management:

a. Executive Director

b. Charman of the Board of Commissioners

c. Director of Finance (Vice-Chair of the Commissioners)
At least two signatures are required to dlow the transfer of funds to or from any
MHRC bank account.
The Executive Director shdl be individualy bonded in the amount of $ 50,000. A
copy of thispolicy shal be forwarded to dl designated depositories of the MHRC.
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D. Thispolicy rescinds al previous transfer funds policies and shdl become effective
upon its adoption.

24.6 INVESTMENT POLICY
The objective of this Investment Policy isto maximize the return on al MHRC reserves by
investing the maximum amount of money in prudent investment vehides.

The Executive Director is hereby designated the adminigrator of the MHRC' s funds and will be
responsible for their timely and appropriate investment.

An investment register shal be maintained to record the purchase and sale of investment
securities. A separate record shdl be maintained for each fund account. At a minimum, the
record shdl contain the following:

A complete description of the securities purchased.

The date of purchase.

The purchase price.

Theinterest rate.

The amount of the periodic increment of value of US Savings Bonds, if gpplicable.
The date of sde.

Source of funds invested.

OTMMOUO >

Interest earned shall be credited when actually recelved or credited to the account.

On an annual bagis, as part of the budget preparation process, the MHRC shdl develop an
investment drategy for al agency funds that are not needed immediately. This strategy shdl be
presented to the Board of Commissioners for their gpprova dong with the budget.

In addition, the MHRC shdl make periodic reviews to determine anticipated revenues (rent,
non-dwelling income, requisitions of funds, grants, and other income) and anticipated
expenditures to determine the amount of investment(s) to be made, if any. The investment
process will be accomplished through financia representatives at designated financid inditutions.

All federd funds of the MHRC will be invested solely in securities of the type gpproved by the
US Department of Housing and Urban Development.  Currently, these investments may include:
US Treasury Bills

US Treasury Notes and Bonds

Obligations of Federd Government Agencies

Securities of Government Sponsored Agencies

Insured Money Market Deposit Accounts

Municipad Depository Fund

Super NOW Acccounts

Certificates of Depost

IOMmMODO®m>
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|.  Repurchase Agreements

J. Sweep Accounts

K. Separate Trading of Registered Interest and Principa Securities (STRIPS)
L. Mutud Fundstha meet the HUD criteria

All investments shdl be adequatdly collaterdized. If the MHRC sfundsin abank exceed the
federd insurance limits, there shall be adequate collatera of the type the MHRC can invest in
placed in asat asde in an amount equd to the total of the deposits exceeding the insurable
limits

Note: This policy does not apply to the housing authority’ s retirement plan funds that are
required to be covered by the retirement plan (if applicable).

23.7 PROCURMENT POLICY

This Procurement Policy complies with HUD’s Annua Contributions Contract (ACC), HUD
Handbook 7460.8, “Procurement Handbook for Public Housing Agencies,” and the
procurement standards of 24 CFR 85.36.

23.7.1 PURPOSE
The purpose of this Procurement Policy isto provide a procurement system of quality
and integrity; to assure that the MHRC procures supplies, services and construction
effectively, efficiently and at the most favorable prices; and to assure that the MHRC
purchasing actions are in full compliance with gpplicable Federd standards, HUD
regulations, and State and local law. To the extent possible and in the best interests of
the MHRC, American-made equipment and products shal be purchased with HUD
funds.

23.7.2 APPLICATION
This Procurement Policy appliesto al contracts for the procurement of supplies,
services and congtruction entered into by the MHRC &fter the effective date of this
Policy. It shdl apply to every expenditure of Federa funds by the MHRC for public
purchasing, irrespective of the source of funds, including contracts that do not involve on
obligation of funds (such as concession contracts). Nothing in this Policy, however,
shdl prevent the MHRC from complying with the terms and conditions of any grant,
contract, gift or bequest that is otherwise consstent with law. The term “procurement”,
as used in this Policy includes both contracts and modifications (including change
orders) of constructions or services, aswell as purchases, lease, or rentdl of supplies
and equipment.

23.7.3 PUBLIC ACCESS TO PROCUREMENT INFORMATION

Procurement information shall be ameatter of public record to the extent provided by
State law and shdl be available to the public as provided by that law.
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23.7.5

EXECUTIVE DIRECTOR'SRESPONSILBILITY

The Contracting Officer shal administer dl procurement transactions. The Contracting

Officer shdl be the Executive Director or any other individua so designated by the

Executive Director. Any delegations of the contracting authority must be documented in

writing. The Contracting Officer shdl ensure the following occur:

A. Procurement requirements are subject to a planning process to assure efficient
and economicd purchasing;

B. Contracts and modifications are in writing and clearly specify the desired
supplies, services, or congtruction; are supported by sufficient documentation
regarding the history of the procurement, including as a minimum the method of
procurement chosen, the selection of the contract type, the rationde for
selecting or rgecting offers, and the basis for the contract price; and that
contracts and modifications are awarded only by the MHRC employees
designated in writing as have such authority;

C. For procurements other than small purchases, public notice is given of each
upcoming procurement, an adequate time period is provided for preparation
and submission of bids or proposas, and notice of contract awards is made
available to the public;

D. Solicitation procedures are conducted in full compliance with Federd standards
stated in 24 CFR 85.36, or State and locdl laws that are more stringent,
provided they are consstent with 24 CFR 85.36;

E An independent cost estimate is prepared before solicitation isissued and is
gppropriately safeguarded for each procurement above the small purchase
limitation, and acost or price andyssis conducted of the responses received
for dl procurements;

F. Contract award is made to the responsive and responsible bidder offering the
lowest price (for sealed bid contracts) or contract award is made to the offeror
whose proposa offers the greatest vaue to the MHRC, considering price,
technical, and other factors as specified in the solicitation (for contracts
awarded based on competitive proposals); unsuccessful firms are notified
within ten days (or other time period required by State or local law) after
contract award;

G. Work is inspected before payment, and payment is made promptly for contract
work performed and accepted; and

H. The MHRC complies with applicable HUD review requirements and any loca
procedures supplementing this Statement.

l.

CONTRACTOR RESPONSIBILTIY

Procurement shal be conducted only with responsible contractors, i.e., those who have

the technica and financia competence to perform and who have a satisfactory record of

integrity. The MHRC shdl review each proposed contractor’ s ability to perform the

contract successtully, consdering factors such as the contractor’ s integrity (including a

review of the List of Parties Excluded from Federd Procurement and Nonprocurement
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Programs published by the US Generd Services Adminigtration), compliance with
public policy, record of past performance (including contacting previous clients of the
contractor, such as other Housing Authorities), and financid and technical resources.
Contracts shdl not be awarded to debarred, suspended, or indligible contractors.

COMPETITIVE SPECIFICATIONS

The MHRC shall seek full and open competition in al of its procurement transactions.
All specifications shal be drafted so asto promote overal economy for the purpose
intended and to encourage competition in satisfying the MHRC' s needs. Specifications
shdl be reviewed prior to solicitation to ensure that they are not unduly redtrictive or
represent unnecessary or duplicative items. Functiond or performance specifications
are preferred. Detailed product specifications shadl be avoided whenever possible,
Condderation shdl be given to consolidating or bresking out procurements to obtain a
more economica purchase. For equipment purchases, alease versus purchase andysis
should be performed to determine the most economica form of procuremen.

LIMITATIONS ON COMPETITION

The following specification limitations shal be avoided: geographic redtrictions not
mandated or encouraged by applicable Federd law (except for architect-engineer
contracts, which may include geographic location as a selection factor if adequate
competition is available); unnecessary bonding or experience requirements, brand name
specifications (unless a written determination is made that only the identified item will
satisfy the Authority’ s needs); and brand name or equa specifications (unlessthey list
the minimum essentia characterigtics and standards to which the item must conform to
satidfy itsintended use). Nothing in this procurement policy shdl preempt any State
licensing laws. Specifications shdl be scrutinized to ensure that organizationa conflicts
of interest do not occur (for example, having a consultant perform a sudy of the
MHRC's computer needs and then alowing that consultant to compete for the
subsequent contract for the computers).

COOPERATIVE PURCHASING

The MHRC may enter into State and loca intergovernmenta agreements to purchase or
use common goods and services. The decison to use an intergovernmental agreement
or conduct a direct procurement shdl be based on economy and efficiency. If used, the
intergovernmental agreement shdl tipulate who is authorized to purchase on behaf of
the participating parties and shal specify ingpection, acceptance, termination, payment,
and other relevant terms and conditions. The MHRC shall use Federd or State excess
and surplus property instead of purchasing new equipment and property whenever such
useisfeasble and reduces project costs.

SMALL PURCHASE PROCEDURES

78



If it has been decided that the MHRC will directly purchase the required items, one of

the following procurement methods shal be chosen, based on the nature and anticipated
contract value of the total requirement.
A. Generd —Any contract not exceeding $25,000 may be made in accordance with

23.7.10

the smdll purchase procedures authorized in this section. Contract requirements
shdl not be artificidly divided so asto condtitute a smal purchase under this section.

. Petty Cash Purchases — Small purchases |ess than Five Hundred Dollars ($500.00)

which can be satisfied by loca sources may be processed through the use of a petty
cash account. The Contracting Officer shdl ensure that the account is established in
an amount sufficient to cover smal purchases made during a reasonable period
(e.g., one month), security is maintained, and only authorized individuas have
access to the account. The account shall be periodicaly reconciled and replenished
by the MHRC' s adminigtrative fees earned.

Small purchases of $1,000 or less— For small purchases below $1,000, only one
quotation need be solicited if the price received is consdered reasonable. Such
purchases must be distributed equitably among qudified sources. If practicable, a
quotation shal be solicited from other than the previous source before placing a
repeat order.

. Small purchases over $1,000 — For small purchases in excess of $1,000 but not

exceeding $25,000 no less than two offerors shall be solicited to submit price
quotations. These quotes may be obtained ordly, by telephone, or in writing, as
dlowed by State or local laws. Award shal be made to the offeror providing the
lowest acceptable quotation, unless justified in writing based on price and other
specified factors, such asfor architect-engineer contracts. If non-price factors are
used, they shdl be disclosed to al those solicited. The names, addresses, and/or
telephone numbers of the offerors and persons contacted, and the date and amount
of each quotation shall be recorded and maintained as a public record (unless
otherwise provided in State or loca law).

SEALED BIDDING
Conditions for Use — Contracts shall be awarded based on competitive seded
bidding if the following conditions are present: acomplete, adequate, and redistic
gpecification or purchase description is available; two or more responsible bidders
are willing and able to compete effectively for the work; the procurement lends itself
to afirm fixed price contract; and the selection of the successful bidder can be made
principaly on the bass of price. Seded bidding is the preferred method for
congtruction procurement. For modernization projects, sealed bidding shdl be used
for dl condruction and equipment contracts exceeding the smal purchase limitation.
For professiona services contracts, seded bidding should not be used.

. Soliditation and Receipt of Bids— An invitation for bids shall beissued including

specifications and al contractua terms and conditions applicable to the
procurement, including a statement that award will be made to the lowest
responsi ble and responsive bidder whose bid meets the requirements of the
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invitation for bids. The invitation for bids shdl gate the time and place for both the
receipt of bids and the public bid opening. All bids received shdl be time-stamped
but not opened and shdl be stored in a secure place until bid opening. A bidder
may withdraw itsbid at any time prior to bid opening.

C. Bid Opening and Award — Bids shdl be opened publicly, an abstract of bids shal
be recorded, and the bids shall be available for public ingpection. If equa low bids
are received from responsible bidders, award shdl be made by drawing lots or
smilar random method, unless otherwise provided by State or local law and stated
in the invitation for bids. 1f only one respongive bid is received from aresponsble
bidder, awvard shdl not be made unless a cost or price andysis verifiesthe
reasonableness of the price.

D. Migakesin Bids—

a. Caorrection of withdrawal of inadvertently erroneous bids may be permitted,
where gppropriate, before bid opening by written or telegraphic notice
received in the office desgnated in the invitation for bids prior to thetime
et for bid opening. After bid opening, correctionsin bids shal be
permitted only if the bidder can show by clear and convincing evidence that
amistake of anonjudgmenta character was made, the nature of the
mistake, and the bid price actudly intended. A low bidder dleging a
nonjudgmental mistake may be permitted to withdraw its bid if the mistake
is clearly evident on the face of the bid document but the intended bid is
unclear or the bidder submits convincing evidence that a mistake was made.

b. All decisonsto dlow correction or withdrawal of bid mistakes shall be
supported by awritten determination signed by the Contracting Officer.
After bid opening, no changes in bid prices or other provisons of bids
prgjudicia to the interest of the Authority or fair competition shal be
permitted.

c. Bonds—In addition to the other requirements of this Policy, the following
requirements apply:

i. For congtruction contracts exceeding $100,000, other than those
gpecified in cii and c.iii below, contractors shall be required to
submit the following, unless otherwise required by State or loca
laws or regulations.

1. ahbid guarantee from each bidder equivaent to 5% of the
bid price; and

2. aperformance bond for 100% of the contract price; and

3. apayment bond for 100% of the contract price.

ii. In the case of congtruction of conventiona development projects
funded pursuant to the U.S. Housing Act of 1937, the contractor
shdl be required to submit the following, unless otherwise required
by State and locd laws or regulations.

1. abid guarantee from each bidder equivaent to 5% of the
bid price; and
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2. oneof thefollowing:

a. aperformance and payment bond for 100% of the
contract price; or

b. a20% cash escrow; or

c. a25% irrevocable letter of credit.

3. Inthe case of condruction under the Comprehensive Grant
Program or the Capital Fund Program funded pursuant to
the U.S. Housing Act of 1937, for any contract over
$25,000, the contractor shdl be required to submit the
following, unless otherwise required by State or local laws
or regulations:

a. A bid guarantee from each bidder equivaent to 5%
of the bid price; and
b. Oneof the following:
I. A performance and payment bond for
100% of the contract price; or
ii. separate performance and payment bonds,
each for 50% or more of the contract price;
or
ji.  a20% cash escrow; or
iv. a25% irrevocable letter of credit.

COMPETITIVE PROPOSALS

A. Conditionsfor Use — Compstitive proposas (including turnkey proposals for

development) may be used if there is an adequate method of evauating technica
proposals and where the MHRC determines that conditions are not appropriate for
the use of sedled bids. An adequate number of qudified sources shall be solicited
(normadly, at least 3).

. Solicitation — The request for proposals (RFP) shdl clearly identify the relative

importance of price and other evauation factors and subfactors, including the weight
given to each technicd factor and subfactor. A mechaniam for fairly and thoroughly
evauating the technica and price proposas shall be established before the
solicitation isissued. Proposds shdl be handled so as to prevent disclosure of the
number of offerors, identity of the offerors, and the contents of their proposds. The
proposals shdl be evaluated only on the criteria Sated in the request for proposas.

. Negotiations— Unless there is no need for negotiations with any of the offerors,

negotiations shal be conducted with offerors who submit proposas determined to
have a reasonable chance of being selected for award, based on evauation againgt
the technical and price factors as specified in the RFP. Such offerors shdl be
accorded fair and equa treatment with respect to any opportunity for negotiation
and revison of proposads. The purpose of negotiations shdl be to seek clarification
with regard to and advise offerors of the deficiencies in both the technical and price
aspects of their proposals so as to assure full understanding of and conformance to
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the solicitation requirements. No offeror shdl be provided information about any
other offeror’s proposal, an no offeror shal be assisted in brining its proposal up to
the level of any other proposd. Offerors shall not be directed to reduce their
proposed prices to a specific amount in order to be considered for award. A
common deadline shall be established for receipt of proposa revisons based on
negotiations.

. Award — After evauation of proposd revisons, if any, the contract shal be

awarded to the responsible firm whaose qudifications, price and other factors
consdered are most advantageous to the MHRC.

. Architect/Engineer Services— Architect/Engineer Servicesin the excess of the small

purchase limitation (or lessif required by State or locad law) may be obtained by
either the competitive proposals method or qualifications-based selection
procedures, competitors qudifications are evauated and the most qudified
competitor is selected, subject to the negotiation of fair and reasonable
compensation. Priceisnot used as a selection factor under this method.
Qualifications-based selection procedures shall not be used to purchase other types
of sarvices even though architect-engineer firms are potentia sources.

NONCOMPETITIVE PROPOSALS
Conditions for Use — Procurements shal be conducted competitively to the
maximum extent possible. Procurement by noncompetitive proposals may be used
only when the award of a contract is not feasible using small purchase procedures,
sedled bids, or competitive proposas, and one of the following applies:

a. Theitemisavalable only from a single source, based on agood faith review
of available sources,

b. Anemergency exigsthat serioudy threatens the public hedlth, welfare, or
safety; endangers property; or would otherwise cause serious injury to the
MHRC, as may arise by reason of aflood, earthquake, epidemic, riot,
equipment failure, or smilar event. In such cases, there must be an
immediate and serious need for supplies, services, or congruction such that
the need cannot be met through any other procurement methods, and the
emergency procurement shdl be limited to those supplies, services or
congtruction necessary to meet the emergency;

c. HUD authorizes the use of noncompetitive proposds; or

d. After solicitation of a number of sources, competition is determined
inadequate.

. Judtification — Each procurement based on noncompstitive proposas shdl be

supported by awritten judtification for using such procedures.

. Price Reasonableness — The reasonableness of the price for al procurements based

on noncompetitive proposals shall be determined by performing a cost andlys's, as
described in section 23.7.13 below.

COST AND PRICE ANALYSIS
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A. Generd — Someform of cost or price anadyss shal be performed for dl
procurement actions, including contract modifications, using the procedures
described in HUD Handbook 2210.18. The method of analysis shdl be
determined asfollows. The degree of analysis shdl depend on the facts surrounding
each procurement.

B. Submission of Cogt or Pricing Information — If procurement is based on
noncompetitive proposas, or when only one offer is received, or for other
procurements as deemed necessary by the MHRC (e.g., when contracting for
professond, consulting, or architect/engineer services) the offeror shdl be required
to submit:

a. A cost breakdown showing projected costs and profit;

b. Commercid pricing and sdesinformation, sufficient to enable the MHRC to
verify the reasonableness of the proposed price as a catalog or market price
of acommercid product sold in substantial quantities to the generd public;
or

c. Documentation showing that the offered price is set by law or regulation.

C. Cost Andyss— Cog andyss shal be performed if an offeror/contractor is required
to submit a cost breakdown as part of its proposal. When a cost breskdown is
submitted as cost anadlysis shall be performed of the individud cost dements, the
MHRC shdl have aright to audit the contractor’ s books and records pertinent to
such costs, and profit shall be andyzed separately. Costs shdl be alowable only to
the extent that they are congstent with gpplicable Federa cost principles (for
commercid firms, Subpart 31.2 of the Federal Acquisition Regulation, 48 CFR
Chapter 1). In establishing profit, the MHRC shal consder factors such asthe
complexity and risk of the work involved, the contractor’ sinvestment and
productivity, the amount of subcontracting, the qudity of past performance, and
indugtry profit rates in the area of amilar work.

D. Price Anaysis— For competitive procurements in which cost or pricing information
is not required of contractors, the MHRC shall perform a comparison of prices
received in relation to the independent cost estimate, to ensure that the price being
paid is reasonable.

23.7.14 CANCELLATON OF SOLICITATIONS
An invitation for bids, request for proposals, or other solicitation may be cancelled
before offers are due if the MHRC no longer requires the supplies, services or
congtruction; the MHRC can no longer reasonably expect to fund the procurement;
proposed amendments to the solicitation would be of such magnitude that a new
solicitation would be desirable; or smilar reasons. The reasons for cancellation shdl be
documented in the procurement file and the reasons for cancellation and/or rejection
shall be provided upon request to any offeror solicited.

23.7.15 TYPES OF CONTRACTS, CLAUSES, AND CONTRACT
ADMINISTRATON



A. CONTRACT TYPES
Any type of contract which is appropriate to the procurement and which will
promote the best interests of the MHRC may be used, provided that the cost plus a
percentage of cost and percentage of construction cost methods are prohibited. All
procurements shdl include the clauses and provisions necessary to define the rights
and responsihilities of the parties. A cost reimbursement contract shall not be used
unlessitislikely to be less codtly or it isimpracticable to satisfy the MHRC' s needs
otherwise; the proposed contractor’ s accounting system is adequate to alocate
costs in accordance with gpplicable cost principles (for commercid firms, see HUD
Handbook 2210.18); and the contractor is paid only alowable costs. A time and
materid contract may be used only if awritten determination is made that no other
contract type is suitable, and the contract includes a ceiling price that the contractor
exceeds a itsown risk.

B. OPTIONS
Options for additiona quantities or performance periods may beincluded in
contracts, provided that (1) the option is contained in the solicitation; (ii) the option
isaunilaterd right of the MHRC; (iii) the contract Sates alimit on the additiona
quantities and the overd| term of the contract; (iv) the options are evauated as part
of the initid competition; (v) the contract states the period within which the options
may be exercised; (vi) the options may be exercised only at the price specified in or
reasonable determinable from the contract; (vii) the options may be exercised only if
determined to be more advantageous to the MHRC than conducting a new
procurement.

C. CONTRACT CLAUSES
In addition to containing a clause identifying the contract type, dl contracts shdl
include any clauses required by Federa Statutes, executive orders, and their
implementing regulations, as provided in 24 CFR 85.36(i), such as the following:

a. Termination for convenience

b. Termination for default

c. Equa Employment Opportunity\

d. Anti-Kickback Act

e. Davis-Bacon Act

f. Contract Work Hours and Safety Standards Act

0. Reporting requirements

h. Paent Rights

i. Rightsindata

J. Examination of records by Comptroller General, and retention of records
for three years after closeout

k. Cleanar and water

|. Energy efficient dandards

m. Bid protests and contract clams
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n. Vdueenginesring
0. Payment of funds to influence certain Federd transactions.

E. CONRACT ADMINISTRATION

A contract administration system designed to ensure that contractors performin
accordance with their contracts shall be maintained. The system shdl include
procedures for ingpection of supplies, services or congtruction, as well as monitoring
contractor performance, status reporting on construction contracts, and smilar
matters.

APPEALS AND REMEDIES
GENERAL
If isthe MHRC' s palicy to resolve dl contractud issues informally at the Authority
leve, without litigation. Disputes shdl not be referred to HUD until dl adminigtrative
remedies have been exhausted at the Authority level. When appropriate, the
MHRC may consider the use of informa discussions between the parties by
individuas who did not participate subgtantidly in the matter in dispute to help
resolve the differences. HUD will only review protests in cases of violations of
Federd law or regulations and failure of the MHRC to review acomplaint or
protest.

. BID PROTESTS

Any actual or prospective contractor may protest the solicitation or award of a
contract for serious violations of the principles of this Policy. Any protest againgt a
solicitation must be received before the due date for receipt of bids or proposals,
and any protest againgt the award of a contract must be received within ten (10)
cdendar days after contract award, or the protest will not be considered. All bid
protests shdl be in writing and submitted to the Contracting Officer or designee,
who shadl issue awritten decision on the matter. The Contracting Officer may, a his
or her discretion, suspend the procurement pending resolution of the protes, if
warranted by the facts presented.

. CONTRACT CLAIMS

All dams by a contractor relating to performance of a contract shal be submitted in
writing to the Contracting Officer, or designee, for awritten decison. The
contractor may request a conference on the clam. The Contracting Officer’s
decison shal inform the contractor of its gpped rights to the Executive Director.

ASSISTANCE TO SMALL AND OTHER BUSINESSES

REQUIRED EFFORTS

Congstent with Presidential Executive Orders 11625, 12138, 12432, and Section
3 of the HUD Act of 1968, the MHRC shall make efforts to ensure that small and
minority-owned businesses, women'’s business enterprises, and individuas or firms
located in or owned in subgtantid part by personsresiding in the area of the MHRC



development are used when possible. Such efforts shdl include, but shdl not be
limited to the following:

a.  Induding such firms, when qudlified, on solicitation mailing ligts;

b. Encouraging their participation through direct solicitation of bids or
proposals whenever they are potentia sources,

c. Dividing tota requirements, when economicaly feasble, into smaler tasks
or quantities to permit maximum participation by such firms;

d. Egablishing ddivery schedules, where the requirement permits, which
encourage participation by such firms;

e. Using the services and assstance of the Smdl Business Adminigration and
the Minority Business Development Agency of the Department of
Commerce,

f.  Including in contracts a clause requiring contractors, to the grestest extent
feasble, to provide opportunities for training and employment for lower
income residents of the development area and to award subcontracts for
work in connection with the project to business concerns which are located
in, or owned in substantid part by personsresding in the area of the
development, as described in 24 CFR 135; and

0. Requiring prime contractors, when subcontracting is anticipated, to take the
positive steps listed in athrough f above.

B. DEFINITIONS
A small busnessis defined as a busness that isindependently owned, not dominant
initsfied of operation, and not an affiliate or subgdiary of abusiness dominant in its
field of operation. The size sandardsin 13 CFR 121 shdl be used, unlessthe
MHRC determinesthat their use is inappropriate.

A minority-owned business is defined as abusnesswhich is at least 51% owned by
one or more minority group members, or, in the case of a publicly-owned business,
oneinwhich a least 51% of its voting stock is owned by one or more minority
group members, whose management and daily business operations are controlled
by one or more such individuas. Minority group membersinclude, but are not
limited to, Black Americans, Hispanic Americans, Native Americans, Asan Pecific
Americans, and Asan Indian Americans, and Hasdic Jewish Americans.

A women's business enterprise is defined as abusiness that is a least 51% owned
by awoman or women who are U.S. citizens and who aso control or operate the
business.

A business concern located in the area of the development is defined as an
individud or firm located within the relevant Section 3 covered development areg,
as determined pursuant to 24 CFR 135.15; listed on HUD’ sregistry of digible
business concerns, and meseting the definition of smal business above. A business
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concern owned in subgtantia part by personsresiding in the area of the
development is defined as a business concern with is 51% or more owned by
persons residing within the Section 3 covered project, owned by persons
consdered by the U.S. Smdl Business Adminigtration to be socidly or
economicaly disadvantaged, listed on HUD’ sregidry of digible business concerns,
and meeting the definition of smal business above.

ETHICSIN PUBLIC CONTRACTING
GENERAL
The MHRC shdl adhere to the following code of conduct and shdl establish a
system of sanctions for violations consstent with gpplicable State or loca law.

. CONFLICT OF INTEREST

No employee, officer or agent of the MHRC shdl participate directly or indirectly in
the selection of in the award or adminigtration of any contract if a conflict, red or
goparent, would be involved. Such conflict would arise when afinancia or other
interest in afirm selected for award isheld by:

a. Anemployee, officer or agent involved in making the award;

b. Higher rdative (including father, mother, son, daughter, brother, sster,
uncle, aunt, first cousin, nephew, niece, husband, wife, father-in-law,
mother-in-law, son-in-law, daughter-in-law, brother-in-law, sster-in-law,
stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half
brother, haf sgter);

c. Higher patner; or,

d. An organizaion which employs, is negotiaing to employ, or hasan
arrangement concerning prospective employment of any of the above.

GRATUITIES, KICKBACKS, AND USE OF CONFIDENTIAL

INFORMATION

Authority officers, employees, or agents shall not solicit or accept gratuities, favors
or anything of monetary value from contractors, potentia contractors, or partiesto
subcontracts and shal not knowingly use confidentia information for actud or
anticipated persond gain.

. PROHIBITION AGAINST CONTINGENT FEES

Contractors shdl not retain a person to solicit or secure a MHRC contract for a
commission, percentage, brokerage, or contingent fee, except for bonafide
employees or bona fide established commercid selling agencies.
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