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PHA Plan
Agency ldentification

PHA Name: Springfield Metropolitan Housing Authority
PHA Number: OH021
PHA Fiscal Year Beginning: 10/2000

Public Accessto Information

Information regarding any activities outlined in this plan can be obtained by contacting:
(select all that apply)
X Main adminigrative office of the PHA

PHA deve opment management offices

PHA locd offices

Display Locations For PHA Plans and Supporting Documents

The PHA Plans (including attachments) are available for public ingpection a: (select dl that
apply)
X Main adminigtrative office of the PHA
PHA development management offices
PHA locd offices
X Main adminigraive office of the locd government
Main adminigrative office of the County government
Main adminigrative office of the State government
Public library
PHA website
Other (list below)

PHA Plan Supporting Documents are available for inspection at: (sdect dl that apply)
X Main business office of the PHA

PHA development management offices

Other (list below)

PHA Identification Section, Page 1
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002



5-YEAR PLAN

PHA FiscAaL YEARS 2000 - 2004
[24 CFR Part 903.5]

A. Mission
X The PHA’smissonis. To provide decent, safe and sanitary affordable housing and
to promote among the residents we service Economic independent, pride in the
Community, Sdlf-Sufficiency, Self Worth, Upward Mohility and their participation in
the economic and politica system of the Springfidd and Clark County.

B. Goals

The goals and objectives listed below are derived from HUD' s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHASARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESS
IN REACHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS. (Quantifiable measures
would include targets such as: numbers of families served or PHAS scores achieved.) PHAs should
identify these measures in the spaces to the right of or below the stated objectives.

HUD Strategic Goal: Increasethe availability of decent, safe, and affordable
housing.

X PHA God: Expand the supply of assisted housing
Objectives:

X Apply for additiond renta vouchers: When available.

X Reduce public housing vacancies. By haf over 3 yearsto 25 (<3%)
Leverage private or other public funds to create additiond housing
opportunities:

Acquire or build units or developments
Other (list below)

X PHA God: Improve the qudity of asssted housing

Objectives:
Improve public housing management: (PHAS score) by 10% next year.
Improve voucher management: (SEMAP score) by 5% next year.
Increase customer satisfaction: All scores over 80% by next year.
Concentrate on efforts to improve specific management functions: (
unit turnaround (reduce to under 60 days next year), emergency work order
follow-up (99% done within 24 hours next year versus 95% this year),
economic sdf-sufficiency (develop programs and meet goas next year) and
rent reasonabl eness databases in the Housing VVoucher Program (populate
complete database and utilize informetion)).
X Renovate or modernize public housing units:

FY 2000 Annua Plan Page 1
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X

Demoalish or digpose of obsolete public housing: 5 per year.
Provide replacement public housing:

Provide replacement vouchers:

Other: (list below)

PHA God: Increase assisted housing choices

Objectives:

X Provide voucher mobility counsding: At each briefing sesson.

X Conduct outreach efforts to potential voucher landlords 3 times per year.
X Increase voucher payment standards by maintaining 110% of FMR

X Implement voucher homeownership program: Design program this yesar.
X Implement public housing or other homeownership programs. Design

program this year.

Implement public housng Ste-based waiting ligs
Convert public housing to vouchers:

Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

X

PHA God: Provide an improved living environment
Objectives:

X

Implement measures to deconcentrate poverty by bringing higher income
public housing households into lower income developments. Collect data &
andyze, develop drategiesthisyear. Implement next year.

Implement measures to promote income mixing in public housing by assuring
access for lower income families into higher income developments. (Same as
above).

Implement public housing security improvements:

Designate developments or buildings for particular resdent groups (elderly,
persons with disabilities) Renew existing designations after re-evauating
need.

Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of families
and individuals

X

PHA God: Promote sdlf-aufficiency and asset development of assisted households
Objectives:
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Increase the number and percentage of employed personsin asssted
families Andyze and develop Srategies thisyear. Implement next yeer.
Provide or attract supportive services to improve assstance recipients
employability:

Provide or attract supportive services to increase independence for the
elderly or familieswith disgbilities. Document need and design Srategies
accordingly for thisyear. Implement next year.

Other: (list below)

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X PHA God: Ensure equa opportunity and affirmatively further fair housing
Objectives:

X

Undertake affirmative measures to ensure access to asssted housing
regardiess of race, color, religion nationa origin, sex, familid gatus, and
disability: Target advertissments to achieve fair housing gods.

Undertake affirmative measures to provide a suitable living environment for
families living in asssted housing, regardless of race, color, religion nationa
origin, sex, familid satus, and disability:

Undertake affirmative measures to ensure accessible housing to persons with
dl vaieties of disabilities regardless of unit Size required:

Other: (list below)

Other PHA Goals and Objectives. (list below)

1. Beproactivein avoiding potential litigation situations. Resolve existing
casesthisyear and incur no additional cases.
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Annual PHA Plan

PHA Fiscal Year 2000
[24 CFR Part 903.7]

i. Annual Plan Type:

X Standard Plan: Focuson improving curb appeal. Monitor Maintenance
Plan execution to ensure proceduresfor routine checks of developments
Address curb appeal issues. Improve sites by resolving findings on physical
ingpectionsfrom REAC. Focuses on monitoring HA progressto
Ensure achievements of goals are sustained and required reportsare
submitted on time. Focus on maintaining a 95% occupancy rate and 30-day
unit turnaround rate, improving applicant screening and improve marketing
efforts. Discretionary policies maybe implemented in the future.

Streamlined Plan:
High Performing PHA
Small Agency (<250 Public Housing Units)
Administering Section 8 Only

Troubled Agency Plan

ii. Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 (r)]
Provide abrief overview of the information in the Annual Plan, including highlights of major initiatives
and discretionary policiesthe PHA hasincluded in the Annual Plan.

The Springfield Metropolitan Housing Authority (SMHA) is
presently recovering from two year s of troubled status. Improving
basic operations, infrastructure, and customer service arethe
highest prioritiesfor the foreseeable future. Project-based
management, a preventive maintenance program, and increased
professionalism among the staff are to be implemented during the
next year in order to provide higher levels of serviceto our residents
and the community.
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iii. Annual Plan Table of Contents
[24 CFR Part 903.7 9 (r)]

Provide atable of contentsfor the Annual Plan, including attachments, and alist of supporting

documents available for public inspection.
Table of Contents

Annual Plan

i. Annud Plan Type

li. Executive Summary

jii. Tableof Contents

Housing Needs

Financid Resources

Policies on Eligibility, Sdection and Admissons
Rent Determination Policies
Operations and Management Policies
Grievance Procedures

Capital Improvement Needs
Demoalition and Disposition

. Desgndion of Housing

10. Conversons of Public Housing

11. Homeownership

12. Community Service Programs

13. Crime and Safety

14. Pets (Inactive for January 1 PHAYS)

©WoOoNOUA~WNE

15

37

40

15. Civil Rights Certifications (included with PHA Plan Certifications)

16. Audit

17. Asset Management

18. Other Information
Attachments

Page #

a1

14

25
29
30
31
33

38
43
45
45
45

45
46

Indicate which attachments are provided by selecting all that apply. Provide the attachment’ s name (A,
B, etc.) in the space to the | eft of the name of the attachment. Note: If the attachment is provided asa
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SEPARATE file submission from the PHA Plansfile, provide the file name in parentheses in the space to
the right of thetitle.

Required Attachments:

[]  Admissions Policy for Deconcentration

X FY 2000 Capita Fund Program Annuad Statement

X Most recent board-approved operating budget (Required Attachment for PHAS
that are troubled or at risk of being designated troubled ONLY))

Optiona Attachments:

X X X X

PHA Management Organizationd Chart

FY 2000 Capita Fund Program 5 Y ear Action Plan
Public Housing Drug Elimination Program (PHDEP) Plan
Comments of Resident Advisory Board or Boards (must be attached if not included

in PHA Plan text)
Other (List below, providing each attachment name)

Supporting Documents Available for Review
Indicate which documents are available for public review by placing a mark in the “Applicable & On

Display” column in the appropriate rows. All listed documents must be on display if applicable to the
program activities conducted by the PHA.

List of Supporting Documents Available for

Review

Applicable Supporting Document Applicable Plan Component
&
On Display
XX PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations
XX State/L ocal Government Certification of Consistency with the | 5Year and Annual Plans

Consolidated Plan
Fair Housing Documentation: 5 Year and Annual Plans
Records reflecting that the PHA has examined its programs or
proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impediments in a reasonable fashion in
view of the resources available, and worked or isworking
with local jurisdictions to implement any of the jurisdictions
initiativesto affirmatively further fair housing that require the
PHA’sinvolvement.
Consolidated Plan for the jurisdiction/sin which the PHA is Annual Plan:

XX located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction
Most recent board-approved operating budget for the public | Annual Plan:

XX housing program Financial Resources,
Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,

XX Policy (A& O), which includes the Tenant Selection and Selection, and Admissions

FY 2000 Annual Plan Page 6
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List of Supporting Documents Available for

Review

Applicable Supporting Document Applicable Plan Component
&
On Display
Assignment Plan [TSAP] Policies
Annual Plan: Eligibility,
XX Section 8 Administrative Plan Selection, and Admissions

Policies

Public Housing Deconcentration and Income Mixing

Documentation:

1. PHA board certifications of compliance with
deconcentration requirements (section 16(a) of the US
Housing Act of 1937, asimplemented in the 2/18/99
Quality Housing and Work Responsibility Act Initial Gui
Noticend any further HUD guidance) and

2. Documentation of the required deconcentration and
income mixing analysis

Annual Plan: Eligibility,
Selection, and Admissions
Policies

Hance;

Public housing rent determination policies, including the
methodology for setting public housing flat rents
X check hereif included in the public housing
A & O Policy

Annual Plan: Rent
Determination

Schedule of flat rents offered at each public housing
development
X check hereif included in the public housing
A & OPolicy

Annual Plan: Rent
Determination

Section 8 rent determination (payment standard) policies

Annual Plan: Rent

XX X check hereif included in Section 8 Administrative | Determination
Plan
Public housing management and maintenance policy Annual Plan: Operations
documents, including policiesfor the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
Public housing grievance procedures Annual Plan: Grievance
|:| check hereif included in the public housing Procedures
A & O Policy
Section 8 informal review and hearing procedures Annual Plan: Grievance
XX X check hereif included in Section 8 Administrative | Procedures
Plan
XX The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
N/A Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
XX Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE VI applications or, if morerecent, approved | Annual Plan: Capital Needs
N/A or submitted HOPE V1 Revitalization Plans or any other
approved proposal for development of public housing
FY 2000 Annua Plan Page 7
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&

On Display
Approved or submitted applications for demolition and/or Annual Plan: Demoalition
disposition of public housing and Disposition

XX Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan;
programs/plans Homeownership
Policies governing any Section 8 Homeownership program Annual Plan:

[ ] check hereif included in the Section 8
Administrative Plan

Homeownership

Any cooperative agreement between the PHA and the TANF
agency

Annual Plan: Community
Service & Self-Sufficiency

XX FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Self-Sufficiency

XX Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community

resident services grant) grant program reports Service & Self-Sufficiency

The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
XX (PHEDEP) semi-annual performance report for any open grant | Crime Prevention

and most recently submitted PHDEP application (PHDEP

Plan)

The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit
XX under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.

S.C. 1437c(h)), the results of that audit and the PHA’s

response to any findings
XX Troubled PHAs: MOA/Recovery Plan Troubled PHAS

Other supporting documents (optional) (specify as needed)

(list individually; use as many lines as necessary)

1. Statement of Housing Needs

[24 CFR Part 903.7 9 (a)]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by
completing the following table. In the “Overall” Needs column, provide the estimated number of renter
families that have housing needs. For the remaining characteristics, ratetheimpact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment.
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Housing Needs of Familiesin the Jurisdiction

by Family Type

i Overal Afford- Supply Quality Access- Size Loca
Fanlly Type ability ibility -tion
Income <= 30% of
AMI 2,882 5 5 5 N/A 5 N/A
Income >30% but
<=50% of AMI 1,478 3 4 3 N/A 3 N/A
Income >50% but
<80% of AMI 2,450 2 2 2 N/A 2 N/A
Elderly 1,062* 2 1 1 N/A 1 N/A
Familieswith
Disabilities 33 5 5 5 5 5 N/A
White 5,280 1 N/A N/A N/A N/A N/A
Black 1,576 1 N/A N/A N/A N/A N/A
Race/Ethnicity
Race/Ethnicity

*Information taken from page 31 & 32 of the Consolidated Plan and represents rental

households only.

DNA= Does Not Apply

N/A= Not available

What sources of information did the PHA use to conduct this analysis? (Check dl that apply;

al materids must be made available for public ingpection.)

XX Consolidated Plan of the Jurisdictionys
Indicate year: 2000

dataset

O O 0O O

American Housing Survey daa
Indicate year:

Other housing market sudy
Indicate year:

Other sources: (list and indicate year of information)

U.S. Census data: the Comprehensive Housing Affordability Strategy (“CHAS')
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B. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete onetablefor each type of
PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based or
sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List

Waiting list type: (select one)
Section 8 tenant-based assistance
XX Public Housing
[[] Combined Section 8 and Public Housing
[[]  Public Housing Site-Based or sub-jurisdictiona waiting list (optional)
If used, identify which development/subjurisdiction:

# of families % of totd families Annud Turnover

Waiting lig totd 303 100 %
Extremdy low income
<=30% AMI 213 69 %
Vey low income
(>30% but <=50%
AMI) 90 30 %
Low income
(>50% but <80%
AMI) 0 0%
Families with children

224 67 %
Elderly families 18
Familieswith
Disabilities 33 15 %
Race/ethnicity 177 65 %
Race/ethnicity 125 34 %
Race/ethnicity 1 1%
Race/ethnicity
Characterigtics by
Bedroom Size (Public
Housing Only)
1BR 80 26 %
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Housing Needs of Families on the Waiting List

2BR 180 59 %
3BR 35 11%
4BR 6 2%
5BR 2 1%
5+ BR N/A N/A
Isthe waiting list closed (select one)? XX No [] Yes

If yes

How long hasit been closed (# of months)?

Does the PHA expect to reopen thelist in the PHA Planyear?[ | No [ ] Yes
Does the PHA permit specific categories of families onto the waiting lis, even if
generdly closed?] | No [ ] Yes

C. Strategy for Addressing Needs

Provide a brief description of the PHA’ s strategy for addressing the housing needs of familiesin the
jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’ s reasons for choosing
this strategy.

Analyze market data collection during preparation of the PHA Plan to determine target
markets. Improve advertising by placing advertisements in the newspaper, flyers and
brochures. Restructure elderly designation. There doesn’'t seem to be the same need for
elderly housing astherewas 5 years ago. This process will involve the residents, gaff and
the Board of Commissioners. Improve curb gpped and customer service.

We have sdected this strategy because the only way to properly market the unitsis by
having available what the community needs. Advertisng the unitsisthe only way to inform
the community of what we haveto offer. Curb apped isthefird thing that attracts a person
to your property. Once we have housed a resident the only way to keep them happy is by
providing good customer service.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable units available to the PHA within its

current resour ces by:
Select all that apply

[] Employ effective maintenance and management policies to minimize the number of
public housing units off-line

X Reduce turnover time for vacated public housing units

X Reduce time to renovate public housing units
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[] Seek replacement of public housing units logt to the inventory through mixed finance
development

X Seek replacement of public housing units logt to the inventory through section 8
replacement housing resources

X Maintain or increase section 8 lease-up rates by establishing payment standards that
will enable families to rent throughout the jurisdiction

[] Undertake measures to ensure access to affordable housing among families asssted
by the PHA, regardless of unit Sze required

X Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

X Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

X Participate in the Consolidated Plan development process to ensure coordination
with broader community strategies

[]  Other (list below)

Strategy 2: Increasethe number of affordable housing units by:
Select al that apply

X Apply for additiona section 8 units should they become available

[] Leverage affordable housing resources in the community through the creation  of

mixed - finance housing

[] Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

[]  Other: (list below)

Need: Specific Family Types. Familiesat or below 30% of median

Strategy 1. Target available assistanceto familiesat or below 30 % of AMI
Select all that apply

[ ]  Exceed HUD federd targeting requirements for families at or below 30% of AMI in
public housing

X Exceed HUD federd targeting requirements for families at or below 30% of AMI in
tenant-based section 8 assstance

[] Employ admissions preferences amed a families with economic hardships

X Adopt rent policies to support and encourage work

[] Other: (list below)

Need: Specific Family Types. Familiesat or below 50% of median
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Strategy 1. Target available assistance tofamiliesat or below 50% of AMI
Select all that apply

[[]  Employ admissons preferences aimed at families who are working
X Adopt rent policies to support and encourage work
[] Other: (list bdlow)

Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:
Select all that apply

X Seek designation of public housing for the elderly

[] Apply for specia-purpose vouchers targeted to the elderly, should they become
avalable

[]  Other: (list below)

Need: Specific Family Types. Familieswith Disabilities

Strategy 1: Target available assistance to Familieswith Disabilities:
Select all that apply

] Seck designation of public housing for families with disabilities

X Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

[] Apply for specid-purpose vouchers targeted to families with disabilities, should they
become available

X Affirmatively market to locad non-profit agencies that assist families with disabilities

[] Other: (list below)

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs

Strategy 1: Increase awar eness of PHA resour ces among families of races and

ethnicitieswith disproportionate needs:
Select if applicable

[] Affirmatively market to races/ethnicities shown to have disproportionate housing
needs
[]  Other: (list below)
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Strategy 2: Conduct activitiesto affirmatively further fair housing
Select al that apply

[] Counsd section 8 tenants as to location of units outsde of areas of poverty or
minority concentration and assst them to locate those units

X Market the section 8 program to owners outside of areas of poverty /minority
concentrations

[] Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)
(2) Reasonsfor Selecting Strategies

Of the factors listed below, select dl that influenced the PHA's selection of the Strategiesiit
will pursue

Funding condraints

Saffing condraints

Limited avallability of Stes for asssted housing

Extent to which particular housing needs are met by other organizationsin the
community

Evidence of housing needs as demondtrated in the Consolidated Plan and other
information available to the PHA

Influence of the housing market on PHA programs

Community priorities regarding housing assstance

Results of consultation with locad or state government

Results of consultation with residents and the Resident Advisory Board
Reaults of consultation with advocacy groups

Other: (list below)

|

I

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the
Planyear. Note: thetable assumes that Federal public housing or tenant based Section 8 assistance
grant funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For
other funds, indicate the use for those funds as one of the following categories: public housing
operations, public housing capital improvements, public housing safety/security, public housing
supportive services, Section 8 tenant-based assistance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sour ces and Uses
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Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2000 grants)
a) Public Housng Operating Fund 1,104,271
b) Public Housng Capitd Fund 1,552,673
¢) HOPE VI Revitdizaion 0
d) HOPE VI Demalition 0
€) Annud Contributionsfor Section8 | 4,125,422

Tenant-Based Assstance
f) Public Housng Drug Elimination 195,580

Program (including any Technica

Assstance funds)
g) Resdent Opportunity and Sdif-

Sufficiency Grants
h) Community Development Block 0

Grant
i) HOME 0
Other Federd Grants (list below) 0
2. Prior Year Federal Grants
(unabligated funds only) (list below)
708 Unobligated as of 11/14/2000 557,552
3. Public Housing Dwelling Rental 1,474,910
Income
4. Other income (list below)
4. Non-federal sources(list below)

Total resources 9,010,408
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3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (0)]

See ACOPpg2-25

A. Public Housing
Exemptions: PHAs that do not administer public housing are not required to compl ete subcomponent
3A.

(1) Eligibility

a When does the PHA verify digibility for admission to public housing? (select dl that apply)
[] When families are within a certain number of being offered a unit: (Sate number)

X When families are within a certain time of being offered a unit: (30 days)

[]  Other: (decribe)

b. Which non-income (screening) factors does the PHA use to establish igihbility for
admission to public housing (sdlect dl that apply)?

Crimind or Drug-related activity

Rentd history

Housekeeping

Other (describe)

[]x x x

c. X Yes ] No: Doesthe PHA request crimina records from local law enforcement
agencies for screening purposes?

d.X Yes [] No: Doesthe PHA request crimina records from State law enforcement
agencies for screening purposes?

e[ ] Yes X No: Doesthe PHA access FBI crimina records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

(2)Waiting L igt Organization

a Which methods does the PHA plan to use to organize its public housing waiting list (select
al that goply)

Community-wide list

Sub-jurisdictiond lists

Site-based waiting ligts

Other (describe)

(I

b. Where may interested persons gpply for admission to public housing?

FY 2000 Annual Plan Page 16
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002



X PHA main adminidretive office
[]  PHA devdopment site management office
[]  Other (list below)

c. If the PHA plansto operate one or more Site-based waiting lists in the coming yesr,
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many ste-based waiting lists will the PHA operate in the coming year? 0-1

2.X Yes[_| No: Areany or dl of the PHA’s site-based waiting lists new for the
upcoming year (thet is, they are not part of a previoudy-HUD-
gpproved site based waiting list plan)?

If yes, how many ligs?

3.X Yes[ | No: May families be on more than one list smultaneoudly
If yes, how many lists? Any/All

4. Where can interested persons obtain more information about and sign up to be on the
Ste-based waiting lists (sdect al that apply)?

PHA main adminigretive office

All PHA development management offices

Management offices at devel opments with Site-based waiting lists

At the development to which they would like to apply

Other (list below)

Springfield Urban League — Partner agency for services.

< LI

(3) Assignment

a How many vacant unit choices are applicants ordinarily given before they fdl to the bottom
of or are removed from the waiting list? (select one)
X One
Two
Three or More

b. X Yes[ ]| No: Isthispolicy consistent across dl waiting list types?

c. If answer to bisno, list variations for any other than the primary public housing waiting
list/s for the PHA:

(4) Admissions Prefer ences
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a Income targeting:

X Yes[ ] No: Doesthe PHA plan to exceed the federd targeting requirements by
targeting more than 40% of al new admissons to public housing to
families a or below 30% of median areaincome?

b. Transfer policies.

In what circumstances will transfers take precedence over new admissions? (list below)
Emergencies

Overhoused

Underhoused

Medicd judtification

Adminigrative reasons determined by the PHA (e.g., to permit modernization
work)

Resdent choice: (date circumstances below)

Other: (list below)

I e

C. Preferences

1. X Yes[_] No: Hasthe PHA established preferences for admission to public housing
(other than date and time of gpplication)? (If “no” is selected, skip to
subsection (5) Occupancy)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (sdlect dl that apply from either former Federd preferences or other
preferences)

Former Federa preferences:
X Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)
Victims of domestic violence
Substandard housing
X Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences. (select below)
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< OOOOO = 0

Working families and those unable to work because of age or disability

Veterans and veterans  families

Resdents who live and/or work in the jurisdiction

Those enrdlled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Thaose previoudy enralled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

Any family whose child has lead poisoning at 20 mg/kg levels.

Families with employment income who pay more than 40% of their income for
rent and utilities

Women recovering from drug or acohaol addictions who have successfully
completed a rehabilitation program and need to be reunited with their children.

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the
Space that represents your first priority, a“2” in the box representing your second priority,
and soon. If you give equa weight to one or more of these choices (either through an
absolute hierarchy or through a point system), place the same number next to each. That
means you can use “1” more than once, “2” more than once, €tc.

1 Daeand Time

Former Federa preferences.

2

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domegtic violence

Substandard housing

Homelessness

High rent burden

Other preferences (sdect dl that apply)

DODdod s O

Working families and those unable to work because of age or disability

Veterans and veterans families

Resdents who live and/or work in the jurisdiction

Those enrdlled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enralled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes

FY 2000 Annual Plan Page 19
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002



X Other preference(s) (list below)
Same as above.

4. Redionship of preferences to income targeting requirements:

[] The PHA applies preferences within income tiers

X Not gpplicable: the pool of applicant families ensures that the PHA will meet income
targeting requirements

(5) Occupancy

a What reference materids can gpplicants and resdents use to obtain information about the
rules of occupancy of public housing (sdect dl that apply)

The PHA-resident lease

The PHA’s Admissions and (Continued) Occupancy policy

PHA briefing seminars or written materias

Other source (list)

[]>x < x

b. How often must resdents notify the PHA of changesin family compostion? (select dl

that apply)
X At an annua reexamination and lease renewd

X Any time family composition changes
X At family request for revison
] Other (ligt)

(6) Deconcentr ation and | ncome Mixing

a[ ] Yes X No: Did the PHA’s andysis of its family (genera occupancy) developments
to determine concentrations of poverty indicate the need for measures
to promote deconcentration of poverty or income mixing?

Note: SMHA data systems were not capable of collecting data on this basis until October,
2000. Data collection has begun and andysis of the data would indicate which strategies will
be mogt effective in achieving deconcentration.
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b.[ ] Yes X No: Did the PHA adopt any changesto its admissions policies based on
the results of the required andysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select al that apply)
[]  Adoption of site-based waiting lists
If selected, list targeted devel opments below:

[[]  Employing waiting list “skipping” to achieve deconcentration of poverty or income
mixing goas at targeted developments
If selected, list targeted devel opments below:

[] Employing new admisson preferences at targeted devel opments
If selected, list targeted devel opments below:

[] Other (ligt policies and developments targeted below)

d.[_] Yes X No: Did the PHA adopt any changes to other policies based on the results
of the required andysis of the need for deconcentration of poverty
and income mixing?

e. If the answer to d was yes, how would you describe these changes? (sdlect al that apply)

[]  Addtiond affirmative marketing

X Actions to improve the marketability of certain developments

X Adoption or adjustment of celling rents for certain developments

[] Adoption of rent incentives to encourage deconcentration of poverty and income-
mixing

] Other (list below)

f. Based on the results of the required andysis, in which developments will the PHA make
Specid effortsto dtract or retain higher-income families? (sdlect al that gpply)

[] Not applicable: results of andlysis did not indicate a need for such efforts

[ ]  List (any applicable) developments below:

g. Basad on the results of the required analys's, in which developments will the PHA make
specid efforts to assure access for lower-income families? (sdect al that apply)

[] Not applicable: results of andysis did not indicate a need for such efforts

[] List (any applicable) developments below:
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B. Section 8

Exemptions: PHAsthat do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questionsin this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a What isthe extent of screening conducted by the PHA? (sdect al that apply)
Crimind or drug-rdated activity only to the extent required by law or regulation
Crimind and drug-related activity, more extensvely than required by law or
regulation

More genera screening than criminal and drug-related activity (list factors below)
Other (list below)

| R B

b. Yes X No: Doesthe PHA request crimina records from locd law enforcement agencies
for screening purposes?

c. Yes X No: Doesthe PHA request crimina records from State law enforcement
agencies for screening purposes?

d. Yes X No: Doesthe PHA access FBI crimina records from the FBI for screening
purposes? (either directly or through an NCIC-authorized source)

e. Indicate what kinds of information you share with prospective landlords? (select adl that

apply)
X Crimind or drug-rdlated activity

[]  Other (describe bdow)

(2) Waiting L ist Or ganization

a With which of the following program waiting listsis the section 8 tenant-based assstance
waiting list merged? (sdlect dl that apply)

None

Federd public housng

Federd moderate rehabilitation

Federal project-based certificate program

Other federa or locd program (list below)

Lo =

b. Where may interested persons apply for admission to section 8 tenant-based ass stance?
(select dl that gpply)
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X PHA main adminidrative office
[] Other (list below)

(3) Search Time

a X Yes[ ] No: Doesthe PHA give extensions on standard 60-day period to search for
aunit?

If yes, state circumstances below: Documented difficulty in locating a suitable unit.

(4) Admissions Pr efer ences

a Income targeting

[ ] YesX No: Doesthe PHA plan to exceed the federa targeting requirements by
targeting more than 75% of al new admissions to the section 8 program
to families a or below 30% of median areaincome?

b. Preferences

1. X Yes[ ] No: Hasthe PHA established preferences for admission to section 8 tenant-

based assstance? (other than date and time of application) (if no,
skip to subcomponent (5) Special pur pose section 8 assistance

programs)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (sdlect dl that apply from either former Federd preferences or other
preferences)

Former Federa preferences
Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessihility, Property Disposition)
Victims of domestic violence
Substandard housing
Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences (sdect dl that apply)

X Working families and those unable to work because of age or disahility
X Veterans and veterans  families

[[]  Residentswho live and/or work in your jurisdiction
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Those enrdlled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility programs
Victims of reprisds or hete crimes

Other preference(s) (list below) Families who are working and paying more than
40% of their income for rent and utilities. Women who are recovering from drug and acohal
abuse who have successfully completed a drug or acohal rehabilitation program.

<[] = x

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in  the
Space that represents your firdt priority, a“2” in the box representing your second
priority, and so on. If you give equa weight to one or more of these  choices (either
through an absolute hierarchy or through a point system), place the same number next to
each. That meansyou can use “1” more than once, “2” more  than once, etc.

1 Date and Time

Former Federa preferences
Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessihility, Property Disposition)

2 Victims of domestic violence

Substandard housing

Homelessness

High rent burden

NN

Other preferences (sdect dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Resdents who live and/or work in your jurisdiction

Those enrdlled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility  programs
Victims of reprisds or hate crimes

Other preference(s) (list below)

<D= =<

4. Among applicants on the waiting list with equa preference satus, how are  applicants
selected? (select one)

X Date and time of application

[[]  Drawing (lottery) or other random choice technique
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5. If the PHA plansto employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

[] This preference has previoudy been reviewed and approved by HUD

[] The PHA requests approva for this preference through this PHA Plan

6. Reationship of preferences to income targeting requirements:. (select one)

X The PHA applies preferences within income tiers
Not gpplicable: the pool of applicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the palicies governing digihility,
selection, and admissions to any specid-purpose section 8 program administered by the
PHA contained? (select dl that apply)

X The Section 8 Adminidrative Plan

X Briefing sessons and written materias

] Other (list below)

b. How does the PHA announce the availability of any specia-purpose section 8 programs
to the public?

X Through published notices

[]  Other (list below)

4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHAsthat do not administer public housing are not required to compl ete sub-component
4A.

(1) Income Based Rent Policies
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Describe the PHA’ s income based rent setting policy/iesfor public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the
appropriate spaces below.

a Useof discretionary policies: (select one)

X The PHA will not employ any discretionary rent-setting policies for income based
rent in public housing. Income-based rents are set at the higher of 30% of adjusted
monthly income, 10% of unadjusted monthly income, the welfare rent, or minimum
rent (less HUD mandatory deductions and exclusions). (If sdected, skip to sub-
component (2))

___or'___

[] The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. Wha amount best reflects the PHA’ s minimum rent? (salect one)

[] %0
X $1-$25
] $26-$50

2. X Yes [_] No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?

3. If yesto question 2, list these policies below:
See Attached
C. Rentsst a less than 30% than adjusted income

1.X Yes[_] No: Doesthe PHA plan to charge rents at afixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances  under
which these will be used below:

Exigting celling rents are used to et fixed rents.
Minimum Rent
Rent Phase In (see attached)
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d. Which of the discretionary (optiona) deductions and/or exclusions policies does the PHA
plan to employ (sdlect dl that gpply)
X For the earned income of a previoudy unemployed household member
For increases in earned income
Fixed amount (other than generd rent-setting policy)
If yes, state amount/s and circumstances below:

0]

]

Fixed percentage (other than generd rent-setting policy)
If yes, state percentage/s and circumstances bel ow:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly
families

Other (describe below)

[ DOOod

e. Calling rents

1. Do you have celing rents? (rents set a aleve lower than 30% of adjusted income)
(select one)

X Yesfor dl developments
[] Y es but only for some developments

[] No

2. For which kinds of developments are celling rents in place? (select dl that gpply)

For dl developments

For dl generd occupancy developments (not elderly or disabled or ederly only)
For specified generd occupancy developments

For certain parts of developments; e.g., the high-rise portion

For certain Sze units, e.g., larger bedroom sizes

Other (list below)

N A

3. Sdect the space or spaces that best describe how you arrive at celling rents (sdect dl
that apply)

[]  Market comparability study
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Fair market rents (FMR)

95™ percentile rents

75 percent of operating costs

100 percent of operating costs for generd occupancy (family) developments
Operating costs plus debt service

The“rentd vaue’ of the unit

Other (list below)

N A

f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changesinincome  or
family composition to the PHA such that the changes result in an adjusment to  rent? (select

al that aoply)
[] Never
[]  Atfamily option

X Any time the family experiences an income increase

[] Any time afamily experiences an income increase above a threshold amount or
percentage: (if selected, specify threshold) $100.00 monthly aggregete.

] Other (list below)

g.[ ] Yes X No: Doesthe PHA plan to implement individual savings accounts for
resdents (ISAs) as an dternative to the required 12 month
disdlowance of earned income and phasing in of rent increasesin
the next year?

(2) Flat Rents

1. Insetting the market-based flat rents, what sources of information did the PHA useto
establish comparability? (select dl that apply.)
The section 8 rent reasonableness study of comparable housing
Survey of rentslisted in loca newspaper
Survey of Smilar unassisted units in the neighborhood
Other (list/describe below)
Celing Rents

> 0]

B. Section 8 Tenant-Based Assistance
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Exemptions: PHASs that do not administer Section 8 tenant-based assistance are not required to complete
sub-component 4B. Unless other wise specified, all questionsin this section apply only to the tenant-
based section 8 assistance program (vouchers, and until completely merged into the voucher program,
certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.

a What isthe PHA’ s payment standard? (select the category that best describes your
standard)

[]  Atorabove 90% but below100% of FMR

[]  100%of FMR

X Above 100% but at or below 110% of FMR

[]  Above110% of FMR (if HUD approved; describe circumstances below)

b. If the payment standard is lower than FMR, why has the PHA sdected this sandard?
(sdect Al that apply)
FMRs are adequate to ensure success among asssted familiesin the PHA’ s segment
of the FMR area
The PHA has chosen to serve additiond families by lowering the payment standard
Reflects market or submarket
Other (list below)

|

c. If the payment standard is higher than FMR, why has the PHA chosen thislevel? (sdlect
al that gpply)
X FMRs are not adequate to ensure success anong asssted familiesinthe PHA's
segment of the FMR area
X Reflects market or submarket
X To increase housing options for families
[] Other (list below)

d. How often are payment standards reevaluated for adequacy? (select one)
X Annudly
[]  Other (list below)

e. What factorswill the PHA condider in its assessment of the adequacy of its payment
standard? (sdect dl that apply)
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X Success rates of asssted families
X Rent burdens of assisted families
[]  Other (list below)

(2) Minimum Rent

a Wha amount best reflects the PHA’ s minimum rent? (select one)

[] %0
X $1-$25
] $26-$50

b.[] Yes X No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies? (if yes, list below)

5. Operations and M anagement
[24 CFR Part 903.7 9 ()]

Exemptions from Component 5: High performing and small PHAs are not required to complete this
section. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA Management Structure

Describe the PHA’ s management structure and organization.

(select one)
X An organization chart showing the PHA’ s management structure and organization is
attached.

[] A brief description of the management structure and organization of the PHA follows:

B. HUD Programs Under PHA Management

List Federal programs administered by the PHA, number of families served at the beginning of the
upcoming fiscal year, and expected turnover in each. (Use“NA” to indicate that the PHA does not
operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning 1999

Public Housing 859 25%

Section 8 Vouchers 149 20%

Section 8 Certificates 766 20%

FY 2000 Annual Plan Page 30
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002



Section 8 Mod Rehab

Specia Purpose Section
8 Certificates'\VVouchers
(ligt individudly)

Shdter Care Plus— 10
McKinney/HOME —9
New Costruction — 30

Public Housng Drug
Elimination Program
(PHDEP)

859

Family Sdf Sufficdency

Other Federd
Programg(list individudly)

C. Management and M aintenance Policies
List the PHA’ s public housing management and maintenance policy documents, manuals and
handbooks that contain the Agency’ srules, standards, and policies that govern maintenance and
management of public housing, including a description of any measures necessary for the prevention or
eradication of pest infestation (which includes cockroach infestation) and the policies governing Section

8 management.

Personnel Policy

©CoNoO~WNE

Procurement Policy

Admissions Continuing Occupancy Plan
Investment Policy

Fixed Asset Policy

M aintenance Procedural Manual

Rent Collection Policy

Grievance Policy

HUD Handbooks

a 7420.3

c. 7460.8
d. 7465.1

Section 8 Housing Assistance Payments Program
b. 7485.3G Comprehensive Grant Program Guidebook
Procurement Handbook for PIH

Public Housing Occupancy Handbook

6. PHA Grievance Procedur es

[24 CFR Part 903.7 9 (f)]
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Exemptions from component 6: High performing PHASs are not required to compl ete component 6.
Section 8-Only PHAs are exempt from sub-component 6A.

A. Public Housing

1.[ ] YesX No: Hasthe PHA established any written grievance procedures in addition to
federa requirements found at 24 CFR Part 966, Subpart B, for
resdents of public housng?

If yes, ligt additions to federd requirements below:

2. Which PHA office should resdents or gpplicants to public housing contact to initiate the
PHA grievance process? (sdect al that apply)

X PHA main adminidretive office

X PHA deve opment management offices

[]  Other (list below)

B. Section 8 Tenant-Based Assistance

1.[] YesX No: Hasthe PHA established informal review procedures for applicants to
the Section 8 tenant-based assistance program and informal hearing
procedures for families assisted by the Section 8 tenant-based
assgtance program in addition to federa requirements found at 24
CFR 982?

If yes, lig additions to federd requirements below:

2. Which PHA office should gpplicants or asssted families contact to initiate the informal
review and informa hearing processes? (select dl that gpply)

X PHA main adminidretive office

] Other (list below)
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7. Capital | mprovement Needs

[24 CFR Part 903.7 9 (g)]
Exemptions from Component 7: Section 8 only PHAs are not required to compl ete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund Program Annual Statement

Using partsl, II, and |11 of the Annual Statement for the Capital Fund Program (CFP), identify capital
activitiesthe PHA is proposing for the upcoming year to ensure long-term physical and social viability
of its public housing developments. This statement can be completed by using the CFP Annual
Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA’s
option, by completing and attaching a properly updated HUD-52837.

Sdlect one:

X The Capitd Fund Program Annua Statement is provided as an attachment to the
PHA Plan at Attachment (state name) 3

_Or_

[ ]  TheCapitd Fund Program Annua Statement is provided below: (if selected, copy
the CFP Annua Statement from the Table Library and insert here)

(2) Optional 5-Year Action Plan

Agencies are encouraged to include a5-Y ear Action Plan covering capital work items. This statement
can be completed by using the 5 Y ear Action Plan table provided in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a X Yes[_] No: Isthe PHA providing an optiona 5-Year Action Plan for the Capital
Fund? (if no, skip to sub-component 7B)

b. If yesto question a, select one:

X The Capital Fund Program 5-Y ear Action Plan is provided as an atachment to the
PHA Pan at Attachment (State name) 3

_Or_

[] The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected, copy
the CFP optiond 5 Year Action Plan from the Table Library and insert here)
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B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved
HOPE VI and/or public housing development or replacement activities not described in the Capital Fund
Program Annual Statement.

[ ] YesX No: &) Hasthe PHA received aHOPE VI revitdlization grant? (if no, skip to
question ¢; if yes, provide responses to question b for each grant,
copying and completing as many times as necessary)

b) Status of HOPE V1 revitdization grant (complete one set of
guestions for each grant)

1. Development name;

2. Development (project) number:

3. Status of grant: (select the statement that best describes the current status)
Revitadization Plan under development

Revitdization Plan submitted, pending gpprovd
Revitdization Plan approved

Activities pursuant to an approved Revitdization Plan
underway

.

Yes[ ] X No:  ¢) Doesthe PHA plan to apply for aHOPE VI Revitdization grant inthe
Plan year?
If yes, list development name/sbelow: Lincoln Park

[ ] YesX No: d)Will the PHA be engaging in any mixed-finance development activities
for public housing in the Plan year? Not anticipated.
If yes, list developments or activities below: Public-private
partnerships are under serious congderation at thistime.

X Yes[ ] No: e Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capita Fund Program
Annud Statement?
If yes, list developments or activities below:

Thereisapotentid for de minimus (5 units or less per year)
demoalition or digposition of public housing units based on non-
viability. Thisisbeing framed as a srategic issue for the Board of
Commissioners and no action is expected in FY 2001.
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8. Demolition and Disposition

[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAs are not required to compl ete this section.

1.[ ] YesX No: Does the PHA plan to conduct any demolition or disposition
activities (pursuant to section 18 of the U.S. Housing Act of 1937
(42 U.S.C. 1437p)) inthe plan Fiscd Year? (If “No”, skip to
component 9; if “yes’, complete one activity description for each
development.)

2. Activity Description

[ ] YesX No: Has the PHA provided the activities description information in the
optional Public Housng Assst Management Table? (If “yes’, skip
to component 9. If “No”, complete the Activity Description table
below.)

Demolition/Disposition Activity Description

la. Development name:
1b. Development (project) number:

2. Activity type: Demalition [_]
Disposition[ ]

3. Application status (select one)
Approved [ ]
Submitted, pending approva [ ]
Planned application [ |

4. Date application gpproved, submitted, or planned for submission: (DD/MM/YY)

5. Number of units affected:

6. Coverage of action (select one)
[ ] Part of the development

[ ] Tota development

7. Timdinefor activity:
a Actud or projected gart date of activity:
b. Projected end date of activity:

9. Designation of Public Housing for Occupancy by Elderly Families
or Families with Disabilities or Elderly Families and Families
with Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHAs are not required to complete this section.
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1. X Yes[ ] No Has the PHA designated or applied for gpproval to designate or
does the PHA plan to gpply to designate any public housing for
occupancy only by the dderly families or only by families with
disabilities, or by dderly families and families with disabilities or will
goply for desgnation for occupancy by only ederly families or only
families with disgbilities, or by dderly families and families with
disahilities as provided by section 7 of the U.S. Housing Act of 1937
(42 U.S.C. 1437¢) in the upcoming fiscal year? (If “No”, skip to
component 10. If “yes’, complete one activity description for each
development, unless the PHA is digible to complete a streamlined
submisson; PHAs completing streamlined submissons may skip to
component 10.)

2. Activity Description

X Yes[ ] No: Has the PHA provided al required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 10. If “No”,
complete the Activity Description table below.

Designation of Public Housing Activity Description

1a. Development name: Cole Manor
1b. Development (project) number: OH 16P021-002

2. Designation type:
Occupancy by only the elderly X
Occupancy by families with disgbilities
Occupancy by only dderly families and families with disabilities

3. Application gatus (select one)
Approved; included inthe PHA’s Designation Plan X
Submitted, pending approva
Planned application

4. Date this designation gpproved, submitted, or planned for submisson: (9/7/1996)

5. If gpproved, will this designation congtitute a (select one)
[ ] New Designation Plan
[ ] Revision of aprevioudy-approved Designation Plan?

6. Number of units affected: 150
7. Coverage of action (sdlect one)
[ ] Part of the development

X Tota development
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Designation of Public Housing Activity Description

1a Development name: Grayhill Homes
1b. Development (project) number: OH 16P021-003

2. Designation type:
Occupancy by only the elderly X
Occupancy by families with disgbilities
Occupancy by only dderly families and families with disabilities

3. Application gatus (select one)
Approved; included inthe PHA’s Designation Plan X
Submitted, pending approva
Planned application

4. Date this designation gpproved, submitted, or planned for submisson: (9/7/1996)

5. If gpproved, will this designation condtitute a (select one)
[ ] New Designation Plan
[ ] Revision of aprevioudy-approved Designation Plan?

6. Number of units affected: 105

7. Coverage of action (sdlect one)
Part of the development

X Tota development

Designation of Public Housing Activity Description

la Development name: Hugh Taylor Apartments
1b. Development (project) number: OH 16P021-005

2. Designation type:
Occupancy by only the elderly X
Occupancy by families with disabilities
Occupancy by only dderly families and families with disabilities

3. Application status (select one)
Approved; included inthe PHA’s Designation Plan X
Submitted, pending approval
Planned gpplication

4. Date this designation approved, submitted, or planned for submission: (9/7/1996)

5. If approved, will this designation congtitute a (select one)
[ ] New Designation Plan
[ ] Revision of aprevioudy-approved Designation Plan?

6. Number of units affected: 105

7. Coverage of action (select one)
Part of the development

X Tota development
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Designation of Public Housing Activity Description

la Deveopment name: Robert C. Henry Homes
1b. Development (project) number: OH 16P021-008

2. Desgnation type:
Occupancy by only the elderly X
Occupancy by families with disabilities
Occupancy by only dderly families and families with disabilities

3. Application status (select one)
Approved; included inthe PHA’s Designation Plan X
Submitted, pending approval
Planned gpplication

4. Date this designation gpproved, submitted, or planned for submission: (9/7/1996)

5. If gpproved, will this designation congtitute a (sdlect one)
[ ] New Designation Plan
[ ] Revision of aprevioudy-approved Designation Plan?

6. Number of units affected: 50

7. Coverage of action (sdlect one)
Part of the development

X Totd development

10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 (j)]
Exemptions from Component 10; Section 8 only PHASs are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1.[] YesX No: Have any of the PHA’s developments or portions of developments
been identified by HUD or the PHA as covered under section 202
of the HUD FY 1996 HUD Appropriations Act? (If “No”, skip to
component 11; if “yes’, complete one activity description for each
identified development, unless digible to complete a streamlined
submisson. PHAs completing streamlined submissions may skip to
component 11.)

2. Activity Description
Yes No: Has the PHA provided al required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 11. If “No”,
complete the Activity Description table below.
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Conversion of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. What isthe status of the required assessment?
[ ] Assessment underway
[ ] Assessment results submitted to HUD
[ ] Assessment results approved by HUD (if marked, proceed to next question)
[ ] Other (explain below)

3.[] Yes[] No: IsaConversion Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current status)
[ ] Converson Plan in development
[ ] Conversion Plan submitted to HUD on: (DD/MM/YYYY)
[] Conversion Plan approved by HUD on: (DD/MM/YYYY)
[ ] Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other than
conversion (select one)
[ ] Units addressed in a pending or approved demoalition application (date
submitted or approved:
[ ] Units addressed in a pending or approved HOPE VI demolition application
(date submitted or approved: )
[ ] Units addressed in a pending or approved HOPE VI Revitalization Plan (date
submitted or approved: )
[ ] Requirements no longer applicable: vacancy rates are less than 10 percent
[ ] Requirements no longer applicable; site now has less than 300 units
[ ] Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937

C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937

FY 2000 Annual Plan Page 39
HUD 50075
OMB Approval No: 2577-0226
Expires: 03/31/2002




11. Homeownership Programs Administered by the PHA
[24 CFR Part 903.7 9 (K)]

A. PublicHousing
Exemptions from Component 11A: Section 8 only PHASs are not required to complete 11A.

1.[ ] YesX No:  Doesthe PHA administer any homeownership programs
adminigtered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA applied or
plan to apply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “No”, skipto
component 11B; if “yes’, complete one activity description for each
gpplicable program/plan, unless digible to complete a streamlined
submisson dueto small PHA or high performing PHA satus.
PHAs completing streamlined submissions may skip to component
11B.)

2. Activity Description

[ ] Yes[ ] No: Has the PHA provided dl required activity description information
for this component in the optional Public Housng Asset
Management Table? (If “yes’, skip to component 12. If “No”,
complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la Development name:
1b. Development (project) number:

2. Federd Program authority:
[ ] HOPEI
L] 5(h)
[ ] Turnkey Il
[ ] Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status. (select one)
[] Approved; included in the PHA’s Homeownership PlaryProgram
[ ] Submitted, pending approva
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[ ] Planned application

4. Date Homeownership PlaryProgram approved, submitted, or planned for submission:
(DD/IMM/YYYY)

5. Number of units affected:

6. Coverage of action: (select one)
[ ] Part of the development

[ ] Totd development

B. Section 8 Tenant Based Assistance

1.X Yes[ ] No:  Doesthe PHA plan to administer a Section 8 Homeownership
program pursuant to Section 8(y) of the U.SH.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component 12;
if “yes’, describe each program using the table below (copy and
complete questions for each program identified), unless the PHA is
eigible to complete a streamlined submisson due to high performer
datus.  High performing PHAs may skip to component 12.)

2. Program Description:

a Sizeof Program
X Yes[ ] No: Will the PHA limit the number of families participating in the section
8 homeownership option?

If the answer to the question above was yes, which statement best describes the
number of participants? (select one)

X 25 or fewer participants

[]  26-50participants

[]  51to 100 paticipants

[]  morethan 100 participants

b. PHA-established digihility criteria

[] YesX No: Will the PHA's program have digibility criteriafor participation in its
Section 8 Homeownership Option program in addition to HUD criteria?
If yes, ligt criteriabelow: Still under consideration. There may be may
additiona digibility criteria after public input.

12. PHA Community Service and Salf-sufficiency Programs
[24 CFR Part 903.7 9 ()]
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Exemptions from Component 12: High performing and small PHAS are not required to complete this
component. Section 8-Only PHASs are not required to compl ete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:
[ ] YesX No: Hasthe PHA has entered into a cooperative agreement with the TANF

2
X
X
X

L]

L]

L]

[]

Agency, to share information and/or target supportive services (as
contemplated by section 12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was signed? DD/MM/YY

Other coordination efforts between the PHA and TANF agency (sdect al that apply)

Client referrds

Information sharing regarding mutua clients (for rent determinations and otherwise)
Coordinate the provison of specific socid and sdf-sufficiency services and programs
to digible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint adminigtration of other demonsgtration program

Other (describe)

B. Servicesand programs offered to resdents and participants

(1) General

a Sdf-Sufficiency Policies

Which, if any of the following discretionary policieswill the PHA employ to enhance
the economic and socid sdf-sufficiency of asssted families in the following areas?
(select dl that gpply)

Public housing rent determination policies

Public housing admissons policies

Section 8 admissions policies

Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education
programs for non-housing programs operated or coordinated by the PHA
Preference/digibility for public housing homeownership option participation
Preference/digibility for section 8 homeownership option participation
Other policies (list below)

RS I R I | I [
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b. Economic and Socid sdlf-sufficiency programs

X Yes[ ] No:

Does the PHA coordinate, promote or provide any programs
to enhance the economic and socid sdf-sufficiency of
resdents? (If “yes’, complete the following table; if “no” skip to
sub-component 2, Family Sdlf Sufficiency Programs. The
position of the table may be dtered to facilitate itsuse. )

Services and Programs

Program Name & Description Estimated | Allocation Access Eligibility

(including location, if appropriate) | Sze Method (development office/ (public housing or
(waiting PHA main office/ other | section 8
list/random provider name) participants or
sel ection/specific both)
criteria/other)

Family Self Sufficiency 89 Specific criteria | PHA main office Section 8

(2) Family Sdf Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2000 Estimate)

Actual Number of Participants
(Asof: DD/IMM/YY)

Public Housing

Section 8

89

39 September 30, 2000
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b.X Yes[ ] No: If the PHA is not maintaining the minimum program size required by
HUD, does the most recent FSS Action Plan address the steps the
PHA plansto take to achieve a least the minimum program sze?

If no, list steps the PHA will take below:

C. Wdfare Benefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the trestment of income changes resulting from welfare
program requirements) by: (select dl that apply)

X Adopting appropriate changes to the PHA' s public housing rent determination

policies and train staff to carry out those policies

X Informing residents of new policy on admission and reexamination

[] Actively notifying resdents of new policy at timesin addition to admisson and

reexamination.

X Egtablishing or pursuing a cooperative agreement with al gppropriate TANF

agencies regarding the exchange of information and coordination of services

[] Egtablishing a protocol for exchange of information with al appropriate TANF

agencies

[] Other: (list below)

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easures

[24 CFR Part 903.7 9 (m)]

Exemptions from Component 13: High performing and small PHASs not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. High Performing and small PHAsthat are participating
in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D.

A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents (sdect all

thet apply)
X High incidence of violent and/or drug-rdated crime in some or dl of the PHA's

developments
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X High incidence of violent and/or drug-rdated crime in the areas surrounding or
adjacent to the PHA's developments
Resdents fearful for their safety and/or the safety of their children

X Observed lower-level crime, vanddism and/or graffiti

X People on waiting list unwilling to move into one or more devel opments due to
perceived and/or actua levels of violent and/or drug-related crime

[ ]  Other (describe below)

2. What information or datadid the PHA used to determine the need for PHA actionsto
improve safety of residents (sdlect dl that apply).

Safety and security survey of residents

Andyssof crime gaidics over time for crimes committed “in and around” public
housing authority

Andysis of cogt trends over time for repair of vandalism and removd of greffit
Resident reports

PHA employee reports

Police reports

Demondtrable, quantifiable success with previous or ongoing anticrime/anti drug
programs

Other (describe below)

|:| ><><><><|:| X X

3. Which developments are mogt affected? (list below)
Lincoln Park, Woodford

B. Crimeand Drug Prevention activitiesthe PHA hasundertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake: (sdect
al that apply)

X Contracting with outsde and/or resdent organizations for the provison of crime-
and/or drug-prevention activities

Crime Prevention Through Environmentd Design

Activities targeted to at-risk youth, adults, or seniors

Volunteer Resident Patrol/Block Watchers Program

Other (describe below)

N

2. Which developments are most affected? (list below)
Lincoln Park, Woodford
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C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (select dl that apply)

X Police involvement in development, implementation, and/or ongoing evauation of
drug-dimination plan
Police provide crime datato housing authority staff for andyss and action
Police have established a physica presence on housing authority property (e.g.,
community policing office, officer in resdence)
Police regularly testify in and otherwise support eviction cases
Police regularly meet with the PHA management and resdents
Agreement between PHA and local law enforcement agency for provision of above-
basdline law enforcement services
Other activities (list below)
. Which developments are most affected? (list below)
Lincoln Park, Woodford

X X

] [Ix x

N

D. Additional information as required by PHDEP/PHDEP Plan
PHAs€ligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements prior
to receipt of PHDEP funds.

X Yes[_] No: Isthe PHA digible to participate in the PHDEP in the fiscal year covered by
this PHA Plan?

X Yes[ ] No: Hasthe PHA included the PHDEP Plan for FY 2000 in this PHA Plan?

X Yes[ ] No: ThisPHDEP Planis an Attachment. (Attachment Filename: )

14. RESERVED FOR PET POLICY

[24 CFR Part 903.7 9 (n)]
Appendix X1X of A.C.O.P. attached in the Index

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]
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1. X Yes[_] No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?
(If no, skip to component 17.)
2.X Yes No: Was the most recent fiscal audit submitted to HUD? FY 1998
3. X Yes[_] No: Werethere any findings as the result of that audit?
4.X Yes[] No: If there were any findings, do any remain unresolved?
If yes, how many unresolved findingsremain? 7
5. Yes X No: Have responses to any unresolved findings been submitted to HUD?
If not, when are they due (state below)? January 31, 2001

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (g)]

Exemptions from component 17: Section 8 Only PHAs are not required to complete this component.
High performing and small PHAs are not required to compl ete this component.

1. X Yes[ ] No: Isthe PHA engaging in any activities that will contribute to the long-term
asset management of its public housing stock , including how the
Agency will plan for long-term operating, capitd investment,
rehabilitation, modernization, disposition, and other needs that have
not been addressed elsewhere in this PHA Plan?

2. What types of asset management activities will the PHA undertake? (sdect dl that apply)
[[]  Notapplicable

[ ]  Private management

X Devel opment-based accounting

X Comprehensive stock assessment

[] Other: (list below)

3.] Yes X No: Hasthe PHA included descriptions of asset management activitiesin the
optional Public Housng Asset Management Table?

18. Other Information
[24 CFR Part 903.7 9 (r)] RAB Members. David Downing, Phyllis Palmer, and Jan Ayers.

A. Resdent Advisory Board Recommendations

1. X Yes|[ | No: Did the PHA receive any comments on the PHA Plan from the Resident
Advisory Board/s?
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2. If yes, the comments are: (if comments were received, the PHA M UST select one)
[]  Attached a Attachment (File name)
X Provided below:

Resdents seem most concerned about pets now being dlowed in public housing. The
backlog of capital needsis aso of great concern (too many promises for too long with
nothing happening). Elevators are a congtant source of irritation for resdent living in those
buildings. The generd state of maintenance and groundskeeping needs to be improved.

3. Inwhat manner did the PHA address those comments? (sdlect dl that apply)

X Consdered comments, but determined that no changes to the PHA Plan were
necessary. r.e. Pet Policy

X The PHA changed portions of the PHA Plan in response to comments
List changes below:

Capitd Grant reflects concerns of residents regarding improvements. Elevator modernization
isatop priority. Raising skill level of maintenance saff isa high priority and additiond
laborers who do custodiad work and groundskeeping have been hired.

[]  Other: (list blow)

B. Description of Election processfor Residents on the PHA Board

1.[ ] Yes X No: Does the PHA mest the exemption criteria provided section
2(b)(2) of the U.S. Housing Act of 19377 (If no, continue to
guestion 2; if yes, skip to sub-component C.)

2.X Yes[_] No: Was the resdent who serves on the PHA Board dected by the
resdents? (If yes, continue to question 3; if no, skip to sub-
component C.)

3. Description of Resdent Election Process

a Nomination of candidates for place on the balot: (sdect dl that apply)

Candidates were nominated by resident and assisted family organizations
Candidates could be nominated by any adult recipient of PHA assistance
Sdf-nomination: Candidates registered with the PHA and requested a place on
balot

Other: (describe)

e
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O

. Eligible candidates. (sdect one)

Any recipient of PHA assgtance

Any head of household recaeiving PHA assistance

Any adult recipient of PHA assistance

Any adult member of aresdent or asssted family organization
Other (list) Any duly-dlected resident council officer.

N

X

c. Eligiblevoters (sdect dl that apply)
All adult recipients of PHA assistance (public housing and section 8 tenant-based
assistance)
Representatives of al PHA resdent and asssted family organizations

X Other (list) Any duly-€lected resdent council officer.

Other Comments:

Currently there aren’t any vacancies on the SMHA Board. The first opportunity we have to
fulfill this requirement will not occur until July 2001. We will encourage Mayor Warren
Copdand (City Commission) to gppoint aresdent to fill this vacancy with aresdent.

Attached isalist of the SMHA Board Members and their term gppointments.

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as
necessary).

1. Consolidated Plan jurisdiction: City of Springfield, Ohio.

2. The PHA has taken the following steps to ensure consstency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select al that apply)

X The PHA has based its statement of needs of familiesin the jurisdiction on the needs

expressed in the Consolidated Plan/s.

[[]  ThePHA hasparticipated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

X The PHA has consulted with the Consolidated Plan agency during the development
of thisPHA Plan.

X Activities to be undertaken by the PHA in the coming year are consistent with the
Initiatives contained in the Consolidated Plan. (list below)

[ ]  Other: (list bdow)
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4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following
actions and commitments. (describe below) Working cooperatively with SMHA to
further common gods.

D. Other Information Required by HUD

Use this section to provide any additional information requested by HUD.
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Attachments

Use this section to provide any additional attachments referenced in the Plans.

Attachment 1. Admissions and Continued Occupancy Policy
Attachment 2: Adminigtrative Plan

Attachment 3: Capital Plan, CGP Annua Statement/Performance
Evauation Reports, and Five Year Action Plan

Attachment 4 Operating Budget

Attachment 5: Public Housing Drug Elimination Program Plan
(PHDEP)

Attachment 6: PHA Management Organizationa Chart

Attachment 7: Last MOA Report Prior to Termination of Troubled
Status

Attachment 8: Certifications and Approvals
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PHA Plan
TableLibrary

Component 7
Capital Fund Program Annual Statement
Partsl, Il,and Il

Annual Statement
Capital Fund Program (CFP) Part I: Summary

Capitd Fund Grant Number FFY of Grant Approva: (MM/YYYY)

[] Origind Annua Statement

Line No. Summary by Development Account Totd Estimated Cost
1 Total Non-CGP Funds
2 1406 Operations
3 1408 Management Improvements
4 1410 Adminigtration
5 1411  Audit
6 1415 Liquidated Damages
7 1430 Feesand Costs
8 1440 Site Acquidtion
9 1450 Ste Improvement
10 1460 Dwadling Structures
11 1465.1 Dwelling Equipment-Nonexpendable
12 1470 Nondweling Structures
13 1475 Nondwdling Equipment
14 1485 Demoalition
15 1490 Replacement Reserve
16 1492  Moving to Work Demonstration
17 1495.1 Relocation Costs
18 1498 Mod Used for Development
19 1502  Contingency
20 Amount of Annual Grant (Sum of lines 2-19)
21 Amount of line 20 Related to LBP Activities
22 Amount of line 20 Rdated to Section 504 Compliance
23 Amount of line 20 Related to Security
24 Amount of line 20 Related to Energy Conservation Measures
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Annual Statement

Capital Fund Program (CFP) Part I1: Supporting Table

Devel opment
Number/Name
HA-Wide Activities

Generd Description of Mgor Work
Categories

Deveopment
Account
Number

Tota
Edtimated
Cost

TableLibrary




Annual Statement
Capital Fund Program (CFP) Part I11: Implementation Schedule

Devel opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
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Optional Tablefor 5-Year Action Plan for Capital Fund (Component 7)

Complete one table for each development in which work is planned in the next 5 PHA fiscal years. Complete atable for any PHA-wide physical or management improvements
planned in the next 5 PHA fiscal year. Copy thistable as many times as necessary. Note: PHASs need not include information from Y ear One of the 5-Y ear cycle, because this
information isincluded in the Capital Fund Program Annual Statement.

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant in Development
Units
Description of Needed Physical | mprovementsor M anagement | mprovements Egtimated Planned Start Date
Cost (HA Fiscal Year)

Total estimated cost over next 5years

TableLibrary



Optional Public Housing Asset M anagement Table

See Technical Guidance for instructions on the use of this table, including information to be provided.

Public Housing Asset M anagement

Development Activity Description

| dentification
Name, Number and | Capital Fund Program Devel opment Demolition / Designated Conversion Home- Other
Number, Type of Parts |l and Il Activities disposition housing ownership | (describe)
and units Component 7a Component 7b Component 8 Component 9 | Component 10 | Component | Component
Location 1lla 17

TableLibrary




SPRINGFIELD (oH) METROPOLITAN
HOUSING AUTHORITY

ADMISSIONSAND CONTINUED
OccuUPANCY PoLicy

August 22, 2000
Adopted

Note:

Thisplan (ACOP) dso serves as our “Tenant Selection and Assgnment Plan (TSAP)” because it meets
the requirements for a TSAP and provides the details as to how this PublicHousing Agency processes
the selection and assgnment of applicants for Public Housing.

The ACOP aso includes the regulatory “One-Strike * provisions for admissions to Public Housing and
gpplicable sections of Title V of H.R. 4194, the Quality Housing and Work Responsibility Act.



TABLE OF CONTENTS

VI.

Page
GENERAL STATEMENT OF MISSION, NONDISCRIMINATION
AND PRIVACY ..ottt sttt se e ae st e sbestesbesseeneeseensensensestessensensens 1
ELIGIBILITY FOR ADMISSION......cccuiiiieiieriesiestesieseseeeeseesse e e sse e ssesseessessessessessessenns 2
A. EligIDIity CrItEia. .....evveceeeeieieees e srenneas 2
B. Indligibility Because of Prior Eviction for Drug-Rdaed ACtivity .........cccooveeeveeiennnnne 3
C. Screening Out lllegal Drug Users and Alcohol ABUSESS........coovieeieniineieeeeee, 3
D. Eligibility Restrictions Regarding NONGIHIZENS..........cceieeieiiereee e 4
E Specid Eligibility Provisons Rdaing to Applicants
ReqQUINNG @LIVEIN AIGE.......coeeeeeceee et 6
F. TeNaNt SEECHION CrItENTA ....veoverieeiieeie ettt 7
APPLICATION FOR ADMISSION .....ccoiiiitiiiieieiesiesie et sessee e sae e sse s sseeneenes 14
A. FaY oo 1107 (L0 N = (TSP 14
B. Criteriafor Placement on Wating LiSt........ccoveveveenecieeseee e 14
C. Organization of the Walting LIS ........c.ooeiiiiiiiiiseee e 14
D. Maintaning @ ACHVE LiSh.......coeiiee e 14
E Responsibility t0 REPO ChangesS.........ooeeiriiieeieeee e s 15
F. Remova fromthe Wating LiSk..........cooeiieieeecece e 15
G. [0S 0 o Q= 1 o RS 15
H. Hligibility DEEMINGIONS........ccceiieieceseese e nns 15
SELECTION FROM THE WAITING LIST ..ottt 18
A. Overview Of LoCal PrEfEreNCeS .......coviiiiiiiece e 18
B. LOCA PrEFEIENCES ... oottt s 19
C. OFfEr OF BUNIT.....ccuiiiecee ettt 20
UNIT SIZE AND OCCUPANCY STANDARDS.........ccootiirerineeie e 21
A. APPropriate UNIt SIZE........oceeeeeeiece et nns 21
B. Additiond Factorsin Dwdling Unit Sze Determination............ccocveevereenenseesenseennens 22
C. Bedroom Size Determinations for Single Pregnant Individud.............ccccveevveevivennee. 22
D. Reasonable Exceptions in Emergency SItUATONS..........ooveereereenie e 22
E RequirementSfor LIVE- TN ATGE.......ccueeecee et 22
F. Handicap ACCESIDIE UNITS........ooiiiiieeie et 23
LA SE ..ttt E e R bR R R e et et et e tenaeebenreeneeneeneenes 23
A. IS 2 S Sy = o 11 PSR 23
B. SECUMTY DEPOSIES. ...veeueeeeieiiecie ettt e st ae e sneenteeseesreesaeeneeeseennens 24



VII.

VIII.

XI.

XII.

XIII.

TABLE OF CONTENTS (Cont'd)

Page
C. Tenant Orientalion ... ...ttt e e e 25
D. Dwdling unit IngpectionPolicy .. ... 25
E. Rent, Other Chargesand Rent Adjustments. .. ............. .. ... 26
REEXAMINATION OF INCOME, ADJUSTMENTS AND FAMILY
COMPOSITION . .ot e e
A. Annual Reexamination PrOCEAUNES . . . . . . .oociiieieeieeee e 27
B. Eligibility for ContinuiNg OCCUPBNCY.........ceiueeeereerieseesreeseeseeseeseesseesseessssseessesseesees 29
C. INEEiM REEXAMINAONS.......cveiiieeiee ettt st et e e e reeenre e 30
D Changesin Household COmMPOSITION.........cccceieeieerieseesieeieseeseesee e e ee e 31
E RV 10 £ SPPR 31
F Adding New Family MEMDENS..........cccoiieieeieciece e 32
UNIT TRANSFERS ...ttt b 33
A. 110 [N o 1 o S 33
B. TYPES OF TIANSEIS ...ttt et sre et enee s 34
C. OB = =TS 35
D. EXtended Famly .........ooooiie s 36
E Revison or Sugpenson of Transfer POlCY........cccvvveveieeveee e 36
TERMINATIONS ..ottt sttt bbb b b se e eneas 36
A. TEMINGON NOUCES. .....ccveeieiieieeeeeesteete et e s te e esse e sreetesreesseesesneennens 36
B. ReasoNS fOr TEMUNGLION..........cciieeiie et nree s 37
C. WITEEN RECOITS.......c.eeceieieceee sttt s esneeneeneenneenes 38
D. Abandonment of the UNIL............cooviiiie e 39
POSTING REQUIREMENTS/REVISIONS........ccocoi et 39
A. POSING REQUITEIMENES..........eeieiieeieeie ettt st st sa et sns 39
B. Y oSS 39

REVISION OF OCCUPANCY POLICY RESULTING FROM CHANGESIN LOCAL,

STATE, OR FEDERAL LAW OR REGULATION ....ccoiiiiiiiieiereeseere e 40
MISREPRESENTATION ...ttt s 40
GRIEVANCE PROCEDURE ...ttt 40



XIV. PET POLICY ..ttt ne e 41

TABLE OF CONTENTS (Cont'd)

Page
XV. RELOCATION ... e e e e e e e e e e 41
XVI. DECONCENTRATION RULE . ... ... .. e 41
XVII. CLOSING OF FILESAND PURGING INACTIVEFILES. . ................. 42
XVIIl. PROGRAM MANAGEMENT PLAN -OrganizationPlan..................... 42
XIX. ADDITIONAL HA POLICIESAND CHARGES. . ...... ... .. .. o oo .. 42
APPENDICES
APPENDIX A: UTILITY ALLOWANCGES.........oo ettt ettt sree e e s nree e e enae e e i
APPENDIX B: INFORMAL REVIEW PROCEDURES............cooe et i
APPENDIX C: GLOSSARY OF TERMS ... ..ot et v
APPENDIX D: INCOME LIMITS ...ttt e e e are e s e enne e e e e Xvili
APPENDIX E: RENT COLLECTION POLICY . ... e e XiX
APPENDIX F. PET POLICY ... e e e e et e e e e XXI
APPENDIX G. CRIMINAL TRESPASSPOLICY . ... e XXV

APPENDIX H. MAINTENANCE CHARGES FOR TENANT DAMAGE/NEGLECT . . . .xxx

APPENDIX I. RESIDENT GRIEVANCEPROCEDURE. ... ............ ...t XXXl



PoLICY ON ADMISSIONSAND CONTINUED OCCUPANCY

l. GENERAL STATEMENT OF MISSION, NONDISCRIMINATION AND PRIVACY

It isthe intent of the Springfield (OH) Metropolitan Housing Authority (hereinafter referred to as
SMHA, the Public Housing Authority or the PHA) to provide safe, decent housing for lower income
tenants and families which is conducive to hedthful living. SMHA will not discriminate because of race,
color, gender, sexud preference, rigion, age, disability, nationd origin or familid gatusin the leasing,
rental, or other dispostion of housing or reated facilities (including property) including any housing
development(s) under its jurisdiction covered by a contract for annua contributions under the United
States Housing Act of 1937, as amended, or in the use or occupancy thereof.

It isthe policy of SMIHA to comply fully with Title VI of the Civil Rights Act of 1964, Title VIl and
Section 3 of the Civil Rights Act of 1968, amended by the Community Development Act of 1974,
Executive Order 11063, Section 504 of the Rehabiilitation Act of 1973, the Age Discrimination Act of
1975, the Americans with Disability Act, and any other legidation protecting the individud rights of
tenants, gpplicants, or staff, which may subsequently be enacted.

The Public Housing Authority shal not automaticaly deny admission to any particular group or category
of otherwise digible families nor will any criteria be goplied, or information be considered, pertaining to
attributes or behavior that may be imputed by some to a particular group or category. All criteria
gpplied and information congdered in adminigtering this policy shdl relate solely to the attributes and
behavior of the individua members of the household.

It isaso the policy of SMIHA to guard the privacy of individualsin accordance with the Privacy Act of
1974, and to ensure the protection of individuas records maintained by SMMHA. Therefore, the
Housing Authority shall not disclose any persond information (including, but not limited to information
on any disability) contained in its records to any person or agency unlessthe individua about whom the
information is requested gives written consent to such disclosure, required by Ohio law. This privacy
policy in no way limits SMHA's ahility to collect such information as it may need to determine digibility,
compute rent, or determine the gpplicant's suitability for tenancy.

SMHA is committed to identifying and diminating Stuations which cregte barriers to equal housing for
al. Inaccordance with the Americans with Disability Act and Section 504 of the Rehabilitation Act of
1973 as amended, SMHA will make such procedura, adminigtrative, locationd, or physica changes as



will reasonably accommodate persons with disability and which do not impose an unreasonable burden
ether adminigratively or financidly on the Housing Authority.

. ELIGIBILITY FOR ADMISS ON

A. Eligibility Criteria

It isthe policy of SMIHA to admit only digible gpplicant families according to the following
criteria

1. Thosewho qudify asafamily, single person, elderly person, near-elderly person, displaced
person or remaining adult member of atenant family (See Appendix C-Glossary of Terms).

2. Those whose annua income a the time of admission does not exceed the income limits or
guidelines as prescribed by HUD for federdly-asssted housing. A copy of the most
current income limits or guiddines shdl be conspicuoudy posted at SMIHA' s offices.

3. Those whose members age 6 or older have been issued a Socid Security Number (SSN)
and have disclosed it to the satisfaction of SMHA. Where a SSN has not been assigned,
certification to that effect must be executed.

4. Those whose members are U.S. Citizens or noncitizens who have digible immigration
gatus.

5. Those whose household composition is gppropriate for the housing types and unit Szes
availablein SMIHA developments in accordance with the occupancy standards outlined
herein (For definition of housing type, see Appendix C - Glossary of Terms).

6. Those who do not maintain another residence in addition to a SMHA unit.

7. Those whose members have not committed fraud in connection with any Federd Housing
Assigtance program.

8. Those whose members have not been evicted from public housing, Indian Housing, Section
23, or any Section 8 program because of crimina and/or drug-related crimina activity for a
three-year period beginning the date of the eviction (See Section |1 B).

9. Those who meet or exceed the tenant selection criteria outlined in this Policy.
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10. Those who have been convicted of manufacturing or producing methamphetamine
(commonly referred to as “speed”) on the premises of the public housing project are
denied for life.

B. Indigibility Because of Prior Eviction for Crimind and/or Drug-Rdaed Crimind Activity

1. Drug-rdaed crimind activity istheillegal manufacture, sde, distribution, use or possesson
with intent to manufacture, sell, distribute or use a controlled substance. Pursuant to federa
law, persons evicted from public housing, Indian housing, Section 23, or any Section 8
program because of drug-related crimina activity are indigible for admission to public
housng & SMHA for athree-year period beginning on the date of such eviction.

2. Applicants are denied admission for life who have been convicted of manufacturing
or producing methamphetamine (commonly referred to as “ speed”) on the premises of
the public housing project. Premisesis defined as the building or complex in which the
dwdling islocated, including common areas and grounds.

3. SMHA may waive a its sole discretion this regtriction except for number 2 above, if the
gpplicant can demondtrate to the satisfaction of SMIHA that:

a. the person successfully completed a rehabilitation program approved by SMHA, or

b. the circumstance(s) leading to the eviction no longer exists. For example, the person
involved in drugs and responsible for the eviction is no longer part of the household; and

c. the personiscommitted to being drug-free and not participating in drug-related crimina
activity as evidenced by executing an addendum imposing reasonable additiona lease
regtrictions such as enrollment in aloca drug rehabilitation gpproved by SMHA as may
be deemed necessary by SMHA to guarantee the hedlth, safety and welfare of other
residents.

C. Screening Out lllegal Drug Users and Alcohol Abusers

1. SMHA will prohibit the admission to public housing of any person who SVIHA determines
isillegdly usng a controlled substance.



SMHA will dso prohibit admitting any person to public housing in cases where SMHA
determines that there is reasonable cause to believe that the person abuses acohol in away
that may interfere with the hedlth, safety, or right to peaceful enjoyment of the premises by
other residents.

SMHA may at its sole discretion waive the policies prohibiting admisson in these
circumgances if the person demongtrates to the HA's satisfaction that:

- thepersonisno longer engaging inillega use of a controlled substance or abuse of
acohal, and

- has successfully completed a supervised drug or acohol rehabilitation program;
- has otherwise been rehabilitated successfully; or

- isparticipating in asupervised drug or acohol rehabilitation program, as verified by an
authority from such program.

D. Eligihility Redtrictions Regarding Noncitizens

1.

Asrequired by HUD (24 CFR 5 subpart E), igibility for assistance or continued

ass stance under a Section 214 program, such as public housing, is contingent upon a
family's submission of documentation ether declaring U.S. citizenship or digible
immigration status. SMHA will require both current tenants and gpplicants to submit the
required citizenship or digible immigration documentation for every household member in
order to receive or continue to receive housing assistance. Documentation will be
required of al new admissions at the time an gpplication is processed by the Public
Housing Authority. Any current tenant who has not aready provided documentation will
be required to document citizenship or immigration satus at the next reexamination. Itis
necessary to provide this information only one time for each family member during
continued occupancy at SMHA. Whenever anew family member is added,
documentation must be provided before the new member can be added to the lease.

Proof of citizenship will take the following form:

a. For familiesdaming U.S. citizenship, each gpplicant or tenant family member will sgn
the citizenship declaration form and present appropriate documentation (such as U.S.
passport, resident aien card, socia security card, or other appropriate
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documentation), which will become a permanent part of the tenant file. Adults will be
required to sgn on behaf of al children under the age of eighteen years.

b. Noncitizens age 62 years or older who are current tenants or applicants will be
required to Sgn adeclaration of digible immigration status and proof of age.

c. Tenants and applicants who are noncitizens declaring digible immigration status must:
1. dgnadedaation of digible immigration gatus;

2. providethe required U.S. Immigration and Naturalization Service documents,
such as Alien Regigtration Recelpt Card, Arrival/Departure Record,
Temporary Resident Card, Immigration and Naturaization Service (INS)
receipt in the event of any lost or missing cards listed above; and

3. dgnaveification consent form.

SMHA hasthe right to deny, terminate or adjust housing assistance if members of any
household are found to be noncitizens with indigible immigration status, however, this
determination will not take place until al gpped rights requested have been exercised by
the household. SMHA may grant time extensions to provide appropriate information,
provided that the household shows a diligent effort in obtaining immigration satus
documents.

SMHA may not make assistance available to afamily gpplying for assstance until a least
the digibility of one family member has been established, and assstance must be prorated
based on the number of individuas in the family for whom digibility has been affirmatively
established.

SMHA may not delay, deny, reduce or terminate digibility of an individua for assstance
on the badis of the immigration gatus of the individud. The family will not be pendized for
delays on the part of those entities which must verify digible immigration status

Continued assstance provided to an digible mixed family after November 29, 1996 will
be prorated based on the percentage of family membersthat are digible for assistance.

SMHA s required to suspend assistance to afamily for aperiod of at least 24 months
upon determining that the family has knowingly permitted an indigible individud to resde
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10.

11.

12.

on apermanent bassin the family's unit. This provison does not gpply if the indigible
individua has aready been consdered in caculating any proration of assistance for the
family.

If SMIHA discoversthat citizenship information provided is expired, fraudulent, or
otherwise invdid, it will notify the family or individud of the results of these findings. The
family or individud will then have 30 days from the date of the natification to file an apped
with the INSto correct the problem. The family or individua must provide the Public
Housing Authority a copy of the appeal request to the INS, which will become a
permanent item in the tenant file. SMHA can extend this 30 day gpped period at its sole
discretion if good cause is found.

Any gpplicant or resdent family affected by these provisions has the right to aforma
apped provided the family notifies SMIHA, in writing, within 30 days of the action or
decison the family wishesto gpped. All appedswill be conducted in accordance with
the provisons of SMHA's Informal Review Procedures or Grievance Procedure,
whichever gpplies.

In accordance with Federd rules, mixed families who were living in SMHA's units on June
19, 1995, are permitted to receive continued assistance provided that either the head of
household or spouse have digible immigration status and any indigible family members are
either the head, spouse, parents, or children of the head or spouse.

Families who were living in units operated by SMHA on June 19, 1995 but became
indligible for housng assstance because there are no family members with digible
immigration status may be given atemporary deferral of assstance to transfer to other
housing at the discretion of the Public Housing Authority. If the temporary assistanceis
provided, it will be offered in Sx month increments and never for longer than atota of 18
months. The maximum period for temporary assistance granted prior to November 29,
1996 will be three years.

Familiesthat no longer qudify for housing assistance due to their citizenship satus may
apply for prorated assistance to decrease the level of housing assstance provided to the
household based on the ratio of digible and indigible personsin the household.

Rentd housing assistance is prohibited to noncitizen students and their families. None of
the provisons of the rules related to prorated ass stance, continued assstance, or
temporary deferrd of termination of assstance applies to noncitizen sudents. This
prohibition does not include citizen spouses and their children.
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Specid Higibility Provisons Rdaing to Applicants Requiring aLive-In Aide

Some applicants and tenants who would not otherwise be able to fully discharge the
respongbilities of tenancy may be able to do so with the assstance of alive-in aderesding in
the unit. When an applicant or tenant can provide documentation to the satisfaction of the
Public Housng Authority thet alive-in aide isrequired and available, the following provisons

shdl apply:

1

The live-in ailde must submit information as requested and be reviewed by SMHA staff for
eligibility under the Tenant Sdlection Criteriaof thispolicy. If SMHA determines an
individua proposed as alive-in aide to be indligible, the tenant or gpplicant may propose
an dternate live-in aide for screening or may gpped SMHA's determination as provided
in the Informal Review Procedure (Appendix B).

2. Unit Sze Consideration. The gpplicant or tenant and the live-in aide may each be
alocated a separate bedroom.

3. TheHead of household and dl other adult family members who sign the lease are
respongble for al acts of al household members with respect to the requirements of the
dwdling leese. Any violation of lease provisons by the live-in aide may be cause for
eviction of the household.

4.  Thelivein ade does not have rights to continue in occupancy as aremaining member of a
tenant family.

Tenant Sdlection Criteria

1. Theapplicant household must meet or exceed the Tenant Selection Criteria established by

SMHA to protect the rights and needs of the public housing communities for a decent,
safe and livable environment. It is necessary to deny admission to public housing to those
applicants whose habits and practices may be expected to have adetrimenta effect on the
tenants, the environment of the development or financid stability of the property. SMHA
provides a decent home and suitable living environment and fosters economic and socia
diverdty in the tenant body asawhole. Sdection will be madein such amanner as.

a For every fiscd year, SMHA shall reserve a percentage of its new
admissions for families whose incomes do not exceed thirty percent of the
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areamedian income. The god for public housing shal be forty percent of

new admissons. In reaching the new admissions godls, the PHA isrequired
to avoid concentrating very low income familiesin projects.

b. Tomaintain atenant body in each project composed of familieswith a broad

range of income and rent paying ability which is generdly representative of
the range of incomes of low income familiesin the PHA’s area of operation
as defined by State law.

2.  General Requirements The burden is on the gpplicant to demonstrate to the satisfaction

of SMHA that the applicant family:

a

b.

Will religbly discharge the financid obligations of renting a unit; and
Will maintain the unit in a hedthy, safe and secure condition; and
Will live peacegbly with neighbors in aresdentid community; and

Will accept and abide by the terms of the lease agreement, attachments, addenda and
al houserules, and

Will provide the Public Housing Authority with accurate and complete information on
the gpplication form or any other form or document required to determine initia
eligibility, preference status, and continued occupancy for public housing. Failure or
refusa to comply or provision of fasfied information is grounds for a determination of
indigibility and for termination of tenancy and eviction.

3. Documentation. Thefollowing information related to an gpplicant's potentia future

habits or practices will be used to determine if the gpplicant meets SMHA's selection
criteria

a

The applicant's acceptable past performance in meeting financid obligations,
especidly rent and utilities. Positive or neutrd references from the current landlord
and prior landlords from the past five years (or longer if needed to get a minimum of
two prior landlords) and neutra or better credit reports, together may condtitute
adequate evidence that the gpplicant household meets this criteria.



In determining an gpplicant'sindigibility based on a previous higory on non-payment
of rent, the Public Housing Authority will consider whether:

- Thegpplicant was residing in a substandard unit and was lawfully withholding rent
payments pending repairsin a manner consstent with State of Ohio Law; or

- Therecord of nonpayment or frequent late payment was due to the gpplicant
being required to pay excessive rent rdative to higher income and the applicant
demongtrated responsible efforts to resolve the nonpayment problem.

b. The applicant, members of the gpplicant household, guests or visitors do not have a
record of disturbance of neighbors or destruction of property. Acceptable landlord
references, persond references and police and court record reports showing that no
household member, guest or visitor engages in these types of activities, together may
condtitute adequate evidence that the household meets this criteria.

c. The gpplicant or members of the gpplicant household do not have a record of
housekeeping practices which may adversdly affect the hedth, safety or welfare of
others, or cause damage to SVIHA property. Acceptable landlord references and/or
asatisfactory or better home visit rating may congtitute adequate evidence that the
household meets this criteria

d. Theapplicant or any member of the gpplicant household does not have arecord
(arregt, conviction or otherwise) of crimina activity or drug-related criming
activity on the part of any household member which would adversdly affect the
hedlth, safety or right to peaceful enjoyment of others. Thisincludes but is not
limited to crimes of physica violence and violence to property. Court and
police record reports showing that no household member has arecord of such
activity may condtitute adequate evidence that the household meetsthis criteria. A
record of crimina and drug-related crimind activity shal be defined as:

1. One(2) conviction over the last twenty (20) yearsfor any of the following:
a  murder;
b. rape

c. child molegtation.



2. One (1) conviction over thelast ten (10) years for any of the following:
a. illegd manufacture, sde, or distribution of a controlled substance;

b. any act of violence or threat of violence, including the possession of illegd
firearms, and aggravated assaults;

3. One (1) conviction over theladt five (5) years for use or possession of a
controlled substance.
4. Two (2) or more arrests over the last three (3) years for any of the above.

The applicant or any member of the applicant household is not aformer tenant of a
public housing authority, or aformer participant in a Section 8 program who had a
record of lease violations or whose tenancy was terminated by the Public Housing
Authority or private landlord. No previous tenant may be readmitted unless all
previous amounts owed have been paid to the public housing authority; but payment
of such debt does not necessarily entitle an gpplicant to digibility under this section
unless SMIHA has explicitly agreed in writing to grant digibility upon payment of
amounts due. Such agreement must be clear and unequivoca on its face.

There is no reasonable cause to believe that any member of the gpplicant household
has exhibited a pattern of illegd use of a controlled substance or a pattern of abuse of
acohal which interfered with the health, safety, or right to peaceful enjoyment of the
premises by other residents. Acceptable landlord references, persond references and
court and police record reports showing that no household member has exhibited
these patterns may condtitute adequate evidence that the household meetsthis criteria.

In evauating gpplicant families under this criteria, SMHA may consder information
which demongtrates to the satisfaction of the Public Housing Authority that the person
isno longer engaging inillegd use of a controlled substance or abuse of dcohol and:

- has successfully completed a supervised drug or acohol rehabilitation program,;

- has otherwise been rehabilitated successfully; or

- ispaticipating in asupervised drug or acohol rehabilitation program.
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0. Theapplicant iswilling to accept and comply with the terms of the lease agreement
and other related documents. Acceptable landlord references and a satisfactory or
better home vigt rating condtitute adequate evidence that the household meets this
test.

h. The applicant has lived responsibly on his’her own or has the maturity necessary to do
0. Indicators of maturity may include, but are not limited to: the applicant's school
attendance record, handling of finances (such as bill payment) and holding a job or
other community responsbility (such as volunteer work).

i. Thegpplicant has not misrepresented or falsified any information related to
digibility, preference status, sdlection criteria or income and has provided all
information requested and required by SMHA.. If a any time during the tenant

selection process it is determined that the household has provided information which
isfase or mideading, or hasfailed to supply SMHA with any information or
documentation required, the applicant household will be considered to have faled
this criteria

j.  Thereisno evidence rdating to previous habits or practices which indicate that the
applicant or any member of the gpplicant household would likely have a detrimental
effect on the public housing community if admitted.

4.  Verification Procedures. SMIHA may use the following procedures to verify if the
applicant mests the tenant selection criteria:

a. Referencesfrom Landlordsand Prior Landlords. SMHA will obtain references from
current and prior landlords for the past five years (or longer if needed to get aminimum
of two prior landlords), if any, and places great importance on the information obtained
from these references as prior landlords have relationships with prospective tenants that
are dmilar to the relationship to be established with SMHA.

SMHA will atempt to check court records for evidence of evictions or judgements
againg members of the household. References from landlords who are related by
blood or marriage are generally considered to be insufficient. In addition, SMHA may
schedule and perform a home visit and/or attempt to interview the current housing
provider and otherswho are familiar with the behavior and abilities of household
members.
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b. Home Visits SMHA gaff will perform a home vist for goplicants for whom landlord
references of acceptable credibility and quality are not available. The purpose of the
Home Visit isto obtain information to be used in determining whether the gpplicant
household meets certain of SMHA's tenant selection criteriaand will consider the
fallowing:

I. Condition of entrance ways, hals and yards.

ii.  Cleanlinessin each room used by the household, including rooms shared with
other households, if applicable.

iii.  Generd care of furniture, gppliances, fixtures, windows, doors and cabinets.

iv.  Evidence of destruction of property.
v.  Evidence of unauthorized occupants.

vi.  Evidenceof crimind activity.

vii.  Conditionsinconsstent with the information supplied in any application or
other document submitted by the household.

Applicants will be given & least two days advance verbd notice of the home vigt. If
the results of the home visit indicate tenant-caused hedlth or safety hazards, tenant-
caused damages, or housekeeping practices leading to infestation by pests or other
tenant-caused conditions or practices which would diminish the gpplicant's ability to
meet SMHA's lease obligations, the gpplicant household will be considered to have
faled SMHA's tenant sdlection criteria

c. Police and Court Records Check. SMHA will obtain or have the gpplicant obtain
police and court records for al adult members of the applicant family for evidence of
behavior which is relevant to the tenant selection criteria outlined herein.

d. Credit Reports SMHA may obtain credit reports on al adult family membersto
determine the household's history of meeting financid obligations, especidly rent and
utilities. Lack of credit history will nat, in itsdf, cause an gpplicant to fall this criteria

5. Sources of Information. Sources of information that SMVHA may use include but are not
limited to:
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a. Members of the gpplicant household.

b. Present and prior landlords or housing providers.
Cc. Homevigts

d. Present and former neighbors.

e. Present and former employers.

f. Persond and professional references.

g. Credit buresus.

h. Landlord Record services, where applicable.

i. Socid workers, school officids, drug and acohol trestment centers, clinics, hedth care
providers and clergy, guidance counsglors and schoal officids.

j. Police, sheriff and law enforcement agency or departments, parole officers and court
records.

k. Department of Economic Security, Internal Revenue Service,

. SMHA gaff will bethefina judge of what congtitutes adequate and credible information. If
there are sufficient doubts with respect to the veracity, credibility, or reliability of any
information received, SMIHA retains the right to pursue aternative sources of information
until satisfied that the information recelved is the best available.

. Inthe event that SVIHA receives adverse and unfavorable information regarding an
applicant household, consideration will be given to the time, nature and extent of the
gpplicant's conduct and to factors which might indicate a reasonable probability of favorable
future conduct and that certain undesirable behavior will not be repeated. In making this
condderation, SMIHA shal congder al rdevant circumstances including but not limited to:

a. the severity of the potentidly disquaifying behavior or conduct;
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b. the amount of time which has elgpsed since the occurrence of such behavior or conduct;

c. thedegree of danger, if any, to the hedlth, safety, and security of othersor to the
Security of the property of others or to the physical conditions of the housing
development and its common aress if the behavior or conduct recurred;

d. thelikdihood that the behavior or conduct in the future will be subgtantialy improved.

8. Applicantswho fall any of the tenant sdlection criteriawill be sent a Notice of Rgection.
These gpplicants will be consdered indigible for housing & SMHA and will be removed
from thewaiting list. After the one year period, these applicants may regpply for housing,
subject to dl conditions outlined herein. See Appendix B for Informa Review Procedures.

9. TheHousng Authority shdl maintain arecord of al gpplicants determined indligible asa
result of the fallure to meet its Tenant Sdection Criteria with an indication of the specific
reason(s) for the determination of indligibility.

APPLICATION FOR ADMISSION

Application |ntake

SMHA will accept applications for admisson to SMHA housing only during publicly announced
time periods during which al interested persons may apply for admission to SMHA housing.
When the number of applicants who can be served within aressonable period of timeis
reached, the waiting list(s) may be closed by unit size and/or housing type. Notice of opening
and clogng of the waiting lisi(s) shall be made in anewspaper of generd circulation and may be
announced by other suitable means. When the waiting lists for one or more unit Szes or housing
type are to be reopened, the Public Housing Authority will clearly state in the public
announcement the procedure to be employed to determine the position of each applicant on the
waiting lig.

Criteriafor Placement on Waiting List

An agpplicant will be assgned to the appropriate waiting list(s) according to the date and time
that the formal, fully-completed application was initidly received, the Size and type of unit
required, housing type requested, and preferences claimed and/or verified. The gpplicant will
be natified of the assgned application number and how to check hisher status on the waiting
list(s).

-14-



Organization of the Waiting List

Applicantswill be assgned to the waiting list(s) based on the date and time of gpplication,
housing type requested, preference claimed and/or verified, unit Sze.

For mixed population developments and for the one bedroom units located in generd
occupancy properties family dassfications will be prioritized on the wait lists asfollows:

Priority #1. Elderly and/or Disabled Persons and Families
Priority #2: Near Elderly Persons and Families
Priority #3: Single Persons

In no instance will a single person be housed before any qudified ederly, disabled, or near-
elderly applicant regardless of the date and time of the application or preference.

Maintaining an Active List

The poal of active applicants will be kept current by requiring each gpplicant to inform the
Housing Authority at least once annualy of continued interest. SMHA will send an update | etter
to the applicant to the most recent address provided by the gpplicant, requiring the applicant to
submit aform indicating continued interest and any updated information, such as change of
address or household information within ten (10) days. If the gpplicant fails to respond within
that time frame the gpplication record will be so documented and, the applicant's name will be
removed from the waiting lig.

Responshility to Report Changes

Applicants on the waiting list must aso report to the Public Housing Authority any changesin
income, preference status, family compaosition, address or any other information provided on the
preliminary gpplication asthey occur. Any such changes could affect the applicant's status or
digibility for housng. Any gpplicant knowingly providing fase information or fraudulent
gsatements affecting the applicant's status or digibility for housing will be removed from the
wating lig.

Remova from the Waiting List
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An applicant may withdraw an gpplication at any time. A withdrawn gpplication cannot be
reactivated and the applicant who has withdrawn an application shal be required to reapply.
Any applicant removed from the waiting list by SMHA will be natified in writing of the reason(s)
for which the gpplication is being removed. Such natification shal inform the applicant of hisher
right to an informa review of the determination and will be made part of the application record.
The Public Housing Authority will provide the applicant, upon written request, received within
ten (10) days from the date of the natification, an opportunity for an informa review of the
determingtion of remova from the waiting list.

Record Keeping

The Housing Authority will keep acopy of each application received. For each applicant, the
Housing Authority will document its determination thet the applicant is digible and meets
admission standards, or isindigible and does not meet admission standards, or is removed from
the waiting list for any other reason. The Public Housing Authority will dso maintain arecord of
the dwdling unit(s) offered to an digible applicant, including the location, date, and
circumstances of the offer and its acceptance or rglection. A copy of each gpplication will
become a part of atenant's file during participation in the program. Inactive files will be
maintained for aminimum of three years from the date of find action. Waiting ligt information
will contain race or ethnic designation of head of household.

Higibility Determinations

Applicants will be placed on the waiting list based on information provided on the preiminary
goplication form.

1. Preliminary Application Form: SMHA shdl utilize apreiminary goplication form (pre-
gpplication). The purpose of the pre-gpplication isto permit SVIHA to assessfamily
igibility or indigibility and to determine placement on the wait list. Duplicate pre-
applications, including applications from a segment of an gpplicant household, will not be
accepted. Indigible applicants or incomplete applications from applicants will not be
placed on thewaiting list.  Preferences will not be verified until the applicant has been
invited in for find digibility determination.

2. If an gpplicant is determined to be indligible for placement on the waiting list based on the
information provided in the pre-gpplication, the SMIHA will notify the applicant in writing,
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date the reasons, and inform the applicant of hisher right to an informd review in
accordance with Appendix B.

Final Eligibility Determination: When gtaff estimate that a unit will become available
for gpplicants within the next severa months, gpplicantsin wait list order will be invited to
attend an interview and submit an gpplication for find digibility for housing, after which the
forma verification process and resident sdlection process will commence.

Verification and Final Eligibility Determination: Each gpplicant household shdl be
required to provide dl information, documents and authorizations necessary to enable
SMHA to verify the agpplicant's qudification for preference satus, income digibility,
household composition and conformance to the Housing Authority's Tenant Selection
Criteria

a.  Thequdificaion for preference(s) must exis a the time the preference(s) is verified
regardless of the length of time an applicant has been on the wait list because the
preference is based upon current status. If the applicant fails to qudify for the
preference claimed, hisher placement on the waiting list will be modified to reflect
the current preference(s) and the application will be treated accordingly.

b.  Information may be required for any or dl household members. Verificaion shal
be from third party sources whenever possible. However, the gpplicant shall not be
pendized ether by denid of admission or by unreasonable delay of placement solely
because third party sources have failed to respond to requests for information.

C. Verifications received eectronically directly from the source shal be consdered
third party written verification.

d.  Third party verification forms shal not be hand-carried by afamily member under
any circumstances.

e. When the applicant and SMHA have made dl reasonable efforts to obtain
information and the third party source has failed to respond, SVIHA shal proceed
with verification asfollows

- Review of documents by staff provided by the applicant and/or acquired by the
Housing Authority. Copies shdl be obtained whenever possible and placed in the
aoplicant file.
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- Cetification by family member. A notarized statement as to the facts and
circumstances is required.

f.  Veificaions may not be more than 90 days old at the time of admisson and must
become a permanent part of the applicant file.

g Eachgpplicant household shdl have an interview with amember of the management
gaff. Every member of the gpplicant household should be present at the office visit
unless there are extenuating circumstances.

SMHA shdl reguire the applicant to:

» Sgn dl forms necessary to determine digibility and suitability;

* Provide verification of income, assats, exclusons and deductions from income;

* Provide verification of family Sze, age and rdaionship;

* Disclosethe Socid Security Numbers of al family members 6 years of age and
older

* Provide citizenship informetion;

Provide the names and addresses of the gpplicant's current and previous landlords for
the past five years (or longer if needed to get a minimum of two prior landlords);

* Provide any other information SMHA determinesis necessary to determine digibility
for housng at SVIHA.

All verifications and documentation received by SMHA for use in the determination of
digibility for housng a SMHA will be andlyzed by saff and a determination made with
respect to:

« Eligihility of the gpplicant family based on the requirements outlined in
Section A of this Policy.
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» Housing type and unit Size requirements.
* Qudification of the applicant with respect to preferences claimed.

* Qudification of the gpplicant family with respect to the Tenant Sdection Criteria
outlined in Section I E.

8.  Applicants determined to be indligible for housing & SMIHA will be promptly notified and
will receive aNotice of Indigibility from the Housing Authority stating the basisfor this
determination. SMHA will provide such applicants with the opportunity for informal
review of the decision in accordance with the HUD regulations and the procedure for
informa review contained in Appendix B of this Policy.

9.  Applicants with disability who have been determined to be digible but who fail the Tenant
Sdection Criteriawill have their cases examined by SMHA to determine whether
mitigating circumstances or reasonable accommodeations will makeit possble for them to
be housed in accordance with the selection criteria outlined herein.

10. Changesin Preferences and/or Unit Sze Determination: If, during thefind digibility
determination, or & any other time prior to placement, it is determined that the family
qualification for certain preferences has changed and/or family composition has changed
meking the family digible for a different Sze unit, the family's gpplication shal be placed on
the waiting ligt for the new unit Sze based on the originad date of the family's pre-
application.

SELECTION FROM THE WAITING LIST

All otherwise digible gpplicants will be assigned to the waiting list according to date and time of
the pre-application, unit sSize and type required, housing type requested, and preference status
asfollows

Overview of Locd Preferences
SMHA gpplicants who have met dl of the digibility requirements outlined in the previous
sections of this Policy will be sdlected from the waiting list based upon loca preferences.

Loca Preferences

-19-



Criteria: SMIHA has established the following loca preferences:

a  Involuntarily Displaced. Applicants will be assgned a preference if they have
been and continue to be displaced from their housing due to:

- Natura Disaster. The gpplicant, through no fault of hisher own or relatives or
friends with whom the gpplicant has been living, has been displaced and is without
housing dueto anatural disaster such as earthquake, flood, or some other disaster
declared and formally recognized disaster relief under laws.

Applicants who find permanent replacement housing before an offer of
housing from SMHA will no longer be digible for this preference.

b.  Applicantswho are Veterans.

c.  Applicants who are working and are paying more than 40% of their income
for rent and utilities.

d. Familieswho have children under the age of seven and have devated blood
level conditions equdl to or exceeding 20 micrograms per deciliter (ug/dl).

e Familieswho are homeless as defined by HUD guiddines.

Definition of Homeless

Any individud or family who:

- Lacksfixed, regular, and adequate nighttime residence; AND

- Has primary nightime resdence that is:
1. A supervised public or privately operated shelter designated to provide
temporary living accommodations, including welfare hotels, congregate

shdlters and trangtional housing.

2. Aninditution that provides temporary resdence for individuas intended to

be indtitutiondized (not incarcerated, i.e. jails and prisons).
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3. A public or private place not desgnated or normally used as aregular
desping place for humans.

e. Other Applicants. Applicants who do not qudify for any other type of loca
preference category will be considered an other gpplicant.

Verification. SMIHA shdl require dl gpplicants to verify quaification of loca preferences
asfollows

a.  Documented Employment Income for Six (6) Consecutive Months. SMHA will
accept verifications from employer(s) which indicate that the gpplicant has

been employed for sx consecutive months. Only one lgpse in employment datus

of atwo week duration shall be accepted.

- Natura Disagter. The gpplicant must submit to the satisfaction of the SMIHA, third
party verification from local agencies, relief agencies, etc., of the disaster which
details the nature and extent of the disaster and explicitly determines that the disaster
was not caused by the negligence or intentional act of the gpplicant or any relaive
or friend with whom the applicant wasliving.

Offer of aUnit

A One Offer Plan will be used. When a housing unit becomes available for lease, it will
be offered to the applicant with a preference and earliest application date for that housing
type and bedroom size. If the applicant rgects the offer, the gpplicant's name will be
taken off the waiting list for public housing and shal be required to regpply. If gpplicant is
on the waiting list for the Section 8 Program or any other program administered by
SMHA, refusd of apublic housing unit will not affect placement on other ligts. An
applicant must respond to, and accept or reject the offer within three (3) business days
from the date the offer is made. If an gpplicant does not respond within three (3) business
days, the application shal be deemed withdrawn and the applicant shdl be required to

reapply.
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2. For purposes of this Policy, the gpplicant will not be considered to have been offered a
unit if he/she provides clear evidence to the satisfaction of SMIHA that one of the
following circumstances apply:

a.  Theunitisnot of the proper Sze and type according to the occupancy standards
outlined on page 22, and the gpplicant would be able to reside there only
temporaily.

b.  Theapplicant is unable to move at the time of the offer because of serious and
unusua, nonfinancia circumstances which are beyond the gpplicant's control, and
the gpplicant presents clear evidence which subgtantiates this to the satisfaction of
SMHA. Examplesinclude but are not limited to:

- A doctor verifies that the applicant has just undergone magjor surgery and needs a
period to recuperate;

- A court verifies that the gpplicant is serving on ajury which has been sequestered.

c.  Accepting the offer would result in undue hardship to the applicant not related to
congderation of race, creed, color, nationa origin or language, such as making
employment or daycare facilities inaccessible, and the gpplicant presents clear
evidence that substantiates this undue hardship to SMIHA's satisfaction.

3. If an gpplicant failsto keep a scheduled appointment to view a unit offered for occupancy
or fallsto respond to written correspondence from the Public Housing Authority within
five (5) business days, for other than ajustifiable reason as described in C 2 of this
section, such fallure shal result in remova from the waiting list. The person may regpply
at atime that applications are being accepted.

UNIT SIZE AND OCCUPANCY STANDARDS

Appropriate Unit Size

It isthe policy of SMHA to ensure that the dwelling units are occupied by families of the
appropriate Sze. Thefollowing chart outlines the allowable number of occupants per bedroom
based on HUD guiddines:
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No. of Persons

No. of
Bedrooms Minimum  Maximum
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10

Factorsin Dwdling Sze Determination

Dwelling units will be assgned so that it will not be necessary for persons of different
generations or opposite sex (other than married or cohabitating couples) to share a bedroom.
Two children of the same sex may be required to share a bedroom regardless of age and
children of the opposite sex may be required to share a bedroom if one child is under the age of
gx. Children shdl generaly not be required to share a bedroom with a parent; however, one
very young child may share a bedroom with one parent if there are no larger units available for
the family. SMHA will take into congderation households who share joint custody of any
individua under the age of 18 a least 50% of the time and assign a bedroom asiif the child was
resding in the unit 100% of thetime. Fogter children shall dso be considered in determining
dwdling unit sze. No unit assgnments will be made which require use of the living room for

degping.

Bedroom Size Datermination for Single Pregnant Individuds

When making bedroom sze determinations, asngle individud with no other children who is
pregnant at the time of gpplication (proof may be required by alicensed physician) or who isin
the process of securing legd custody of any individua under the age of 18, will be housed in a
two bedroom unit. If the pregnancy isterminated or legd custody not granted, the gpplicant
would no longer qudify for atwo bedroom unit but would be considered for a one bedroom
unit.
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Reasonable Exceptions in Emergency Stuations

The criteriaand standards prescribed above apply to al families applying for housing & SMHA;
however, reasonable exceptions to the standards listed above may be made in emergency
gtuations, and in some cases, rdationship, age, gender, hedth, or disability of family members
may warrant assgnment of alarger or smdler unit by SMIHA gaff or at the request of the
aoplicant family. Written gpprova of such cases must be made by the Executive Director or
his’her designee.

Requirementsfor Live-In Aide

Any gpplicant or tenant who requires alive-in aide, who will be responsible for the essentia
care and well-being of afamily member on adaily basis will be assgned a bedroom to
accommodeate this aide, provided that the applicant or tenant can show documentation to
support the fact that the live-in aide would not be living in the unit except to provide necessary
supportive services. A live-in aide will not be listed on the lease and does not have rights to the
unit for continued occupancy as aremaining member of atenant family. A Live-ln Aide
agreement stating these requirements must be signed by the head of household and the Aide and
shall become part of the lease agreement.

Handicap Accessble Units

Standards for accessible units shall be determined by SMHA according to Section 504
requirements. When an accessible unit becomes available, SMHA shdl offer the unit in the
following order:

1. Tocurrent SMHA tenants who have a disability or handicap who would benefit from the
unit's accessible feature(s), but whose current unit does not have such features. If thereis
more than one current tenant requiring the bility features of the available unit, the
family with the earliest written request for atransfer shal be selected for the unit.

2.  Todigible and qudified households on the waiting list who have a disability or handicap
who would benefit from the unit's bility features based upon loca preference and
the date and time of the gpplication, despite the presence on the waiting list of households
with preferences and/or earlier gpplication dates who do not require the specific
accessibility features of the available unit.
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VI.

3.

To other digible and qudified households on the waiting list without disgbilities. Inthis
case, the household must agree, in writing, to transfer to a non-accessible unit at the
request of the Public Housing Authority.

LEASE

L ease Execution

At admission, aLease and Pet Agreement, if applicable, isto be entered into between the
Housing Authority and each tenant family. The dwelling leaseisto be kept current  al times
and isto reflect rent being charged, and the conditions governing occupancy.

1

If, for any reason, any signer of the lease ceases to be amember of the tenant family or
ceases to reside in the specified unit, the lease will be canceled, and a new lease and Pet
Agreemernt, if gpplicable, will be executed and sgned by aremaining member of the family
who qualifies and is determined to be eigible for continued occupancy by SMIHA.

If atenant family transfers to a different unit operated by the Public Housing Authority at
the sole discretion of SMIHA, the existing lease must be canceled and anew lease and
Pet Agreement, if applicable, executed by the head of household and co-head, if one
exids for the dwelling unit into which the family isto move.

If & any time during the life of the lease, a change in the tenant's status or SMTHA needs
results in the need for changing or amending any provison of the lease, or if the Public
Housing Authority desires to waive any provisions with respect to the tenant, the SMHA
at its sole discretion will have ether:

- The existing lease canceled and a new lease agreement executed; or

- An appropriate amendment is prepared and made a part of the existing lease. Any new
lease amendment is to be made a part of the permanent tenant file. A lease amendment
isto be attached to the existing lease, and must be signed by both the tenant and a
Public Housing Authority representetive.

The only lease agreement recognized is the standard, forma, SMHA Board approved
document.
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5. No verba agreements or licenses for possession shal be recognized as binding to the
SMHA.

B. Security Deposits

1. A security deposit equa to $100.00 for al households will be required.

2. Thesecurity deposit isto be paid in full immediatdly upon execution of the lease
and will be held on account by the Pubic Housing Authority in accordance with
gpplicable state laws specificdly as contained in Part 5321.16 of the Ohio Revised
Code, as may be amended from time to time,

3. Upon termination of atenancy, any tenant may notify SMHA in writing of such tenant's
forwarding address. Within thirty days after termination of atenancy, the Public Housing
Authority shal deliver to the tenant or former tenant at such forwarding address ether:

- The full amount of the security deposit paid by such tenant plus accrued interest (as
mentioned above); or

- The balance of the security deposit paid by such tenant plus accrued interest, after
deduction for any damages suffered because of the tenant's failure to comply with such
tenant's obligations, together with awritten statement itemizing the nature and amount of
such damages.

C. Tenant Orientation

Eligible gpplicants selected for admission will be required to participate in an orientation
program conducted by SMHA to acquaint new tenant families with the following policies and
procedures. the Dwelling L ease; maintenance procedures; services provided by SMHA;
resdent initiative activities; grievance procedures; tenant rights, responsibilities and obligations,
rent collection policy, One-Strike and Y ou're Out Policy, and the operation of heating, cooling,
and plumbing equipment in the units.

The Quality Housing and Work Responsihility Act of 1999 (QHWRA) effective October 1, 1999 with
important exceptions, requires public housing resdents to participate, for at least eight (8) hoursa
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month, in acommunity service or economic self-sufficiency program. This requirement invokes a
provison requiring one (1) year public housing leases to be automatically renewable except for falure to
comply with community service requirements.

The exemption list provided in the QHWRA includes adults who are 62 years of age or older, persons
with disahilities, persons engaged in work activities (as defined by section 407(d) of the Socia Security
Act), and persons participating in awefare to work program, or receiving assstance from and in
compliance with a State program funded under part A, Title 1V of the Socid Security Act. (For
purposes of the community service requirement, an adult is a person 18 years or older.)

D. Dwedling Unit Inspection Policy

1.

3.

Preoccupancy. Prior to occupancy, a SMHA representative and the tenant, or his/her
representative, will ingpect the premises. SMHA will furnish the tenant awritten statement
of the condition of the premises and the appliances provided in the dwelling unit where
appropriate. The statement will be sgned by a SMHA representative and the tenant, or
representative, and a copy will be kept in the tenant's file.

Two Month. An ingpection of the dwelling unit may be conducted two months after a
tenant's move-in date to check needed maintenance, tenant housekeeping, and other lease
compliance matters. SMHA will furnish the resident with awritten statement of charges, if
any, for repairs or remova of non-approved dterations to the gpartment.

Annual. An ingpection of each dwelling unit will be conducted on at least an annud basis
to check needed maintenance, tenant housekeeping, and other lease compliance matters.
SMHA will furnish the resdent with a written statement of unit conditions and/or charges,
if any, for repairs or remova of non-approved dterations to the apartment.

Move-Out. Immediatdy after atenant moves out, a SMIHA representative will ingpect
the dwelling unit. The tenant is encouraged to participate in the move-out ingpection, but
must contact the management office prior to move-out to schedule ajoint ingpection. A
written statement of the unit condition, and the provided gppliances will be sgned by a
SMHA representative.

- A datement of repair/replacement charges for tenant caused damages and charges for
cleaning of the unit and appliances, if necessary will be furnished to the tenant and
deducted from higher security depost if remittance is not made to SMHA according to
Ohio law.
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E Rent,

SMHA, inits sole discretion, may randomly and periodically ingpect units, when it
believes there are reasonable grounds for entering a unit.

A copy of the move-in and/or move-out, two month and annua ingpection reports will be
kept in the tenant files.

Preventive Maintenance (PM) formswill be kept in the unit maintenance file,

Celing Rents, Other Charges, and Rent Adjustments

4.

Rent. Rent will be calculated using the method and income as determined by HUD
regulations. SMHA reservestheright to formaly adopt Other Income Exclusions as
dlowed by federd housing regulations. Beginning 10/1/99 the family will be notified of the
monthly rent and the amount of the flat rent. The family shdl dect, in writing, their choice.

MinimunvBase Rent. For itsfederd low-rent housing program, SMIHA has established
$25 asits minimum tota tenant payment.

Ceiling Rents/ Flat rents SMHA reserves the right pursuant to, and in compliance with,
al HUD regulations to implement a celling rent, using the Fair Market Rents (FMRS) for
the area or other permissible meansin the best interest of SMHA. When developed, the
ceiling rentswill be a leves that are not less than the monthly cost to operate SMHA
units

The Housing Authority will provide gppropriate notice to al residents affected by any
ceiling rent policy adopted by the Board.

Utility Allowance. Any family living in afederdly-asssted development whose

alowance for tenant paid utilities exceeds the Total Tenant Payment will receive a
payment from the Housing Authority equa to the amount by which the dlowance
exceeds the Tota Tenant Payment.

5.

Maintenance Charges. Schedules of charges for maintenance repairs and other services
shdl be publicly posted in a congpicuous place in the management offices and shdl be
furnished to gpplicants and tenants upon request. The Public Housing Authority will notify
in writing tenants when such charges are assessed. These charges shdl become due and
payable on the firgt day of the month following the month in which the charge is assessed,
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e.g., acharge assessed on October 10 is due and payable on December 1. A copy of all
work orders for tenant damage are filed in the tenant file,

6. Excess Utility Charges. A schedule of charges for excess utilities shal be publicly
posted in a congpicuous place in the complex office and shdl be furnished to gpplicants
and tenants upon request. The Public Housing Authority will notify tenants of these
charges and they shal become due and payable on the first of the month after such notice
has been given to the tenant.

7. LateCharges. A latecharge of $20 shall be assessed when rent or other charges are not
paid on or before the end of the 5th business day of the month. These charges are due
immediately.

8.  Attorney, Sheriff and Court Fees Costs All charges involving torney, sheriff
and court fees and costs shall be assessed when rent or other charges are not paid on
or before the end of the 5™ business day of the month. These charges are due
immediady.

VIl. REEXAMINATION OF INCOME, ADJUSTMENTS AND FAMILY
COMPOSITION

A. Annua Reexamination Procedures
1.  Theincome, dlowances and family composition of each tenant household shall be
reexamined at least once a year in accordance with an established reexamination
schedule. Reexaminations determine the tenant's monthly rent, digibility for continued
occupancy and the required unit Sze. The Public Housing Authority follows dl pertinent
HUD regulations in its completion of reexaminations.

2. Between 120 days in advance of the scheduled annua reexamination effective date
the head of the tenant household and spouse shdl be natified by mail that they are
required to participate in an interview, provide al specified information, and sign the
required Certification forms, and the Authorization for Release of Information form.

In the event that a tenant household fails to keep the scheduled reexamination

appointment, or failsto promptly submit al necessary paperwork, he/she will be sent a
30-day notice of termination of assistance.
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Employment and income data, assets, full-time student status, medical expenses (elderly
and disabled families only), child care expense, and handicapped ass stance expenses will
be verified, documented and placed in the tenant's folder.

Third party written verificationswill be obtained whenever possble. When the SMHA
and tenant household have made dl reasonable efforts to obtain third party written
verifications, documents obtained from the tenant and photocopied is an acceptable form
of verification, when not prohibited by law. If photocopying is prohibited by law, Public
Housing Authority staff will Sgn a satement confirming that the verification documents
were viewed by recording the document source, date, time, amount, etc. Oral third party
verifications are acceptable, if properly documented. When such documents cannot be
photocopied or ordly verified, SMHA will proceed with processing using the best other
documentation and information available. All verifications will be maintained in the
tenant's folder.

Verified information will be analyzed and a determination of rent and of the gppropriate
unit Sze made.

SMHA may not renew or extend the lease at the family’s next regularly

scheduled annua reexamination on or after October 1, 1999 if a household contains
anonexempt adult who has failed to comply with the community service

requirement.

4.

Temporary Rent Determinations and Special Reexaminations. When it isnot possble
to determine the anticipated annua income with any reasonable degree of accuracy at the
time of admisson or reexamination, atemporary determination of income and rent will be
established, giving due congderation to the tenant's past income and other available
information. An interim reexamination will be scheduled to take place within 30 days for
most households, and within 90 days for households where annud income is zero or
difficult to predict. The tenant isto be notified in writing of the date of the specid
reexamination.

Specid reexaminaions will continue to be scheduled until a reasonable estimate of the
Adjusted Income can be made. Rents determined a specid reexaminations shall be
meade effective the firgt of the second month following the find rent determinations. Until
the findl rent determination can be made, the family will pay rent based upon the existing
Adjusted Income.
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If the Total Family Income can be reasonably estimated at the time scheduled, the
reexamination is to be completed and actions taken as appropriate to adjust the Tenant
Rent amount.

5.  Changesin Rent

a. Increasesin rent shal be effective on the scheduled reexamination effective date,
with 30 days advance notice, provided the tenant has complied with al reporting
requirements. When the tenant has failed to attend interviews or to provide
required information, the Public Housing Authority may increase the rent retroactive
to the reexamination effective date and the balance of such retroactive rent
adjustment must be paid within fourteen (14) days of notification. Retroactive
charges shdl not be made when delays are soldly the fault of SMHA.

b. Decreasssin rent shdl take effect on the first of the month after the month in which
the change was reported and verified.

Hiqibility for Continuing Occupancy

At thetime of the annua reexamination only those tenants mesting dl of the following
requirements will be considered digible for continued occupancy:

1. Qudify asafamily or the remaining member of atenant family;
2. Have exhibited gppropriate conduct since residing in public housing including:

- Have not interfered with other tenants in such amanner asto diminish their enjoyment of
the premises by adversdly affecting their health, safety or welfare;

- Have not adversdly affected the physica environment of the community;

Have not adversdly affected the financid stability of the devel opment;

Have not illegally used a controlled substance or engaged in drug-related crimina
activities on or off the premises; and

Have not interfered with the hedlth, safety, or right to peaceful enjoyment of the
premises by other tenants because of the abuse of acohal.
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3.

4.

Have abided by al terms and conditions of the lease and any other addendato the lease.

Have signed any required new or existing lease addenda

SMHA will use any and dl forms of documentation and verification at its disposd, including a
police check, to determine digibility for continued occupancy.

Interim Reexaminations

1.

Reasons for Interims Any of the changes listed below must be reported to Management
within fourteen (14) days of their occurrence. Failure to report changes as required may
result in aretroactive rent charge and/or eviction action againg the tenant. Tenants must
report the following:

- Any change in household compaosition.

- Any increase in household income due to a formerly unemployed household member
becoming employed.

Tenants may report the following changes that would result in a decrease in the family's
rent:

a. Decreaseinincome expected to last at least 30 days, and
b.  Increasein alowances or deductions.

An interim recertification may aso occur should it be found thet the tenant has
misrepresented the facts upon which the family's rent is based, so that the rent being paid
is less than what should have been charged at the time of the initid determination or annua
reexamination of income,

Effective Dates. For interim reexams, increasesin rent shal become effective on the first
day of the second month following the month the change was reported, provided the
change was reported within fourteen days of its occurrence and the family complies with
the verification requirements and completes the reexam. Decreasesin rent shdl take
place on the firgt day of the month following the month in which the change is reported
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and verified. The effective dates of changes that are not reported in atimely manner are
covered in #5 below.

Errors/Omissions, Misrepresentations/Failure or Delay in Reporting Changes. (In
the interest of brevity, the word "error” is used in this section to represent errors,
omissions, misrepresentations, and failure to report changes) If an error inrent is
revealed at any time, proper adjustment will be made to correct the error asfollows:

a Errors which are the fault of the tenant:

- Increased rent shdl be retroactive to the first day of the month following the date the
change occurred.

- Decreased rent shdl be effective on thefirst day of the month following the month
the change was reported.

b.  Errorsnot the fault of the tenant:

- Increased rent shdl be made effective the first day of the second month following
the date the error was discovered.

- Decreased rent shdl be made retroactive to the date of the rent adjustment in which
the error occurred.

D. Changes in Household Composition

1.

The tenant is required to report in writing any change in household compaosition within
fourteen (14) days of the change.

A new born child, an adopted child under 10 years old, or a child under 10 years old for
whom custody has been awarded by a court to the Head of the Household or the spouse
may be added to atenant's lease. No other new household member may be added to the
tenant's lease unless and until that person has provided the required information to the
Public Housing Authority and been determined dligible for admisson according to the
guiddines specified in Section 11 of this policy and aunit of the appropricte Szeis
avallable. The Public Housng Authority has the right to deny admission to any person
found to be indigible.
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3. A tenant must provide documentation as required by SMIHA when reporting that afamily
member has vacated the household. In the case of an income producing household
member or any member which the SMHA has reasonable cause to believe has been
involved in crimind activity or drug-rdated crimind activity, SMHA will require at |lesst
two documents verifying the new address of the departing family member or other
evidence deemed acceptable by SMHA. Utility bills, adriver'slicense, an automobile
registration, an employer's verification, or alease or arent receipt bearing the family
member's name, new address and a date are examples of acceptable evidence. Court
papersindicating that afamily member has |eft the household such as a Petition for
Dissolution of Marriage, a Petition for an Order of Protection from Abuse, or a Petition
for Legal Separation may aso be acceptable.

4. A tenant digible for atransfer to alarger or smaller unit as the result of gpproved changes
in household composition may request atransfer and be placed on the magter trandfer list
effective the date the transfer request is approved (see Section VIII). A tenant reporting
adecrease in household sze which changes the unit Sze for which the family is digible will
not be required to be placed on the transfer list until the effective date of the family's next
annua reexamination.

E Vidtors

Tenants will be alowed to have visitors for a period of up to fourteen (14) cumulative daysin
any twelve month period, except in the case of afamily member requiring care during illness or
recuperation fromillness or injury as certified by aphysician. Vistor shal be defined asan
individua who staysin a dwelling unit overnight. Each overnight stay shdl be considered a day.

Different vigtorsto a particular dwelling unit shal be redtricted to this cumulative fourteen (14)
day period. Written permission must be obtained from the Public Housing Authority for any
deviation from the occupancy standards listed in this policy.

F. Adding New Family Member(s)

Before any other person will be dlowed to move in with atenant family, the Public Housng
Authority must be notified, the additiona person must meet the same screening and processing
requirements which apply to al families who seek admisson to SMHA housing, and SMHA
shdl gpprove the addition to the household in writing.

G. Minimum Rent Hardship Exemption




A. ThePHA shdl immediatdly grant an exemption from gpplication of the minimum
monthly rent to any family making a proper request in writing who is unable to pay
because of financid hardship, which shdl incdlude:

(1) Thefamily haslogt digibility for, or isawaiting an digibility determination from
afederd, gate, or locd assstance program, including afamily that includesa
member who is an dien lawfully admitted for permanent residence under the
immigration and nationdization act who would be entitled to public benefits but for Title
VI of the Persond Responsbility and Work Opportunity Reconciliation Act of 1996.
(2 Thefamily would be evicted as aresult of the implementation of the minimum
rent (this exemption is only gpplicable for the initid implementation of a
minimum rent or increase to the existing minimum rent).
(3) Theincome of the family has decreased because of changed circumstance,
including loss of employment.
4 A degth in the family has occurred which affects the family circumstances.
(5) Other circumstances which may be decided by the PHA on a case by case basis.

All of the above must be proven by the Resdent providing verifigble information in
writing to the PHA prior to the rent becoming delinquent and before the leaseis
terminated by the PHA.

B. If aresdent requests a hardship exemption (prior to therent being ddinquent) under
this section, and the PHA reasonably determines the hardship to be of atemporary nature,

(three months or less) exemption shal not be granted during a ninety day period

beginning upon the making of the request for the exemption. A resident may not be

evicted during the ninety-day period for non-payment of rent. In such acasg, if the

resident thereafter demonstrates that the financial hardship is of along term bas's, (over three
months) the PHA shal retroactively exempt the resdent from the applicability of the minimum
rent requirement for such ninety day period. This Paragraph does not prohibit the PHA from

taking eviction action for other violations of the lease.

VIIlI. UNIT TRANSFERS

A. I ntroduction
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Trangfers of tenants from one unit to another will be gpproved soldly in accordance with
this Policy.

Trandfers shdl be made without regard to race, creed, color, gender, familia status,
disahility or nationd origin.

Tenants shdl not be transferred to a dwelling unit of equal Sze except for transferring a
non-handicapped family residing in a handicagp-accessible unit or for dleviating hardships
or other undesirable conditions as determined by the Executive Director or designee.

Transfers will only be made where tenants are not delinquent in rent, have good
housekeeping habits, have not caused damage to the current unit being occupied, and do
not have long-standing charges remaining outstanding on their accounts, have not violated
any tenant obligation.

Transfer requests shall be placed on amaster Transfer List in the order of the date the
request is gpproved. All transfer requests shdl be reviewed by the Executive Director or
his’her designee. Separate trandfer lists shall be maintained for each development;
however, amagter listing of al transfer requests shal dso be maintained at the centra
office.

With the exception of transfers related to modernization activity, or in the case of an
emergency, atenant family transferring from one gpartment to another is responsible for
any costs associated with moving to the new apartment.

Type of Transfers

The SMHA has three types of transfers: Emergency, Category 1, Administrative - Category 2,
and Adminigtrative - Category 3.

1

Emergency Transfers are permitted when the unit or building conditions pose an
immediate threat to resdent life, hedth or safety, as determined by SMIHA. Emergency
transfers within Stes or between sites may be made to repair unit defects hazardous to life,
hedlth, or safety, aleviate verified medica problems of alife threatening nature, or, based
on documentation provided by alaw enforcement agency, protect members of the
household from attack by the crimina element in a particular property or neighborhood.
These trandfers shd| take priority over new admissons.
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C.

Administrative Transfers, Category 2, include transfers within or between stesto
dleviate verified medical problems of a serious nature, permit modernization of units,
permit afamily that requires a unit with accessible features to occupy such a unit, remove
residents who are witnesses to crimes and may face reprisals (as documented by alaw
enforcement agency), or provide housing options to resdents who are victims of hate
crimes or extreme harassment. These transfers shal take priority over new admissions.

a Reguests for transfers under Category 2 will be made to the Site Manager. The
Resident will provide the Site Manager with the necessary verification and/or
documentation to substantiate the need for atransfer. Whenever feasible, transfers
will be made within aresdent's development. Trandfers may dso beinitiated by
SMHA.

Administrative Transfers, Category 3, within or between sites may be made to correct
occupancy standards (i.e., over/under housed conditions), or to address situations such as
neighbor disputes that are not crimind but interfere with the peaceful enjoyment of the unit
or common areas. These transfers will not automatically take priority over new
admissons.

a. Caegory 3 adminidrative transfers will be processed with new admissonsusing a
ratio of one transfer for every five new admissons. Thisratio is discretionary and
will be reviewed at least annually to determine its effects on the vacancy rate.
Based on recommendations from staff, the Executive Director may authorize a
changein thisratio or suspend the processing of thistype of transfer.

b.  Transfersto correct occupancy standards may be recommended at time of re-
examination or interim redetermination. This s the only method used to determine
over/under-housed status.

C. Residentsin an over/under housed status will be advised within 30 days of the
annud or interim reexamination that a transfer is recommended and thet the family
has been placed on the transfer lis.

d.  Whenahead of ahousehold, origindly housed in a bedroom by him/hersdf, hasa
child, that child shall remain in the parent's bedroom until it istwo (2) years of age.
After age 2, a Category 3 adminigtrative transfer may be recommended.

Unit Offers

-37-



1. A tenant that hasrecelved aformd transfer offer is given five (5) caendar days to accept
the offer and sign a Dwelling Lease for the new unit. Thereefter, the tenant is given an
additiona seven (7) cdendar days to move persond belongings. If the transfer has not
been completed and keys to the former unit returned after seven (7) calendar days, per
diem rent for the former unit will be charged in addition to rent for the new unit until the
keys are returned to the appropriate SMIHA office.

2. If thetenant refuses a unit offer, the tenant's lease may be terminated in accordance with
the lease, or at SVIHA's discretion, the tenant can be placed at the bottom of the transfer
ligt as of the date of refusd and the tenant will so be notified in writing. During the entire
proceedings, the tenant will be advised of his’her rights under the Grievance Procedure.

Extended Family

Members of an extended family living in a SMHA unit may not be separated into two dwelling
units through a transfer gpplication. Specific family members may apply for a separate unit using
the gpplication procedures described in this Policy. Members of such family will receive no
preference on the standard waiting list as aresult of occupancy ina SMIHA unit.

Revison of Suspension of Transfer Policy

The Public Housing Authority reserves the right to revise or suspend its Transfer Policy because
of efforts to decrease vacancies or any other management initiative. Transfers during such times
will be treated on a case-by-case basis soldly at the discretion of the Executive Director.

TERMINATIONS

Termination Notices

1.  Thetenant must give awritten notice to the Public Housng Authority of at leest 30 days
of intent to terminate the lease.

2. If the Public Housing Authority terminates the lease, written notice must be given to an

adult member of the household, in accordance with the Ohio Revised Code and in
accordance with federd guidelines, asfollows.
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- When the hedlth or safety of other tenants or employees of the Housing Authority is
threstened, including any drug-related crimind activity on or off the premises.
Appropriate notice shdl be given of SMHA's intention to terminate the lease based on a
case-by-case andysis. A reasonable time considering the seriousness of the Stuation
(but not less than three (3 ) calendar days) when the hedlth or safety of other Tenants or
Housing Authority’s employeesis threstened.

- Inthe case of falure to pay rent that includes al payments due under the lease, notice of
SMHA's intention to terminate the lease in fourteen (14) days unless al amounts due
under the lease have been paid before that date.

- In dl other cases, notice of SMHA''s intention to terminate the lease at least thirty (30)
days.

Notice of termination to the tenant shal sate reasons for the termination and shdl inform
the tenant of the right to make such reply as tenant may wish. The notice shal dso inform
the tenant of the right to examine, prior to hearing or trid, and copy at tenant's expense,
Public Housing Authority documents directly relevant to the termination. The notice shall
inform the tenant of the right to request a hearing in accordance with Public Housing
Authority's Grievance Procedures (if the Grievance Procedure is applicable to the dispute
involved).

Reasons for Termination

The Public Housing Authority may not terminate or refuse to renew the lease except for
violations of the terms of the lease including, but not limited to:

1

2.

Thefailure to pay rent or other payments when due.

Repesated late payment, which shall be defined as fallure to pay the amount of rent or
other charges due by 5:00 PM on the 5th business day of the month or before the end of
the next successive business day if the fifth day of the month falls on a Saturday, Sunday
or lega holiday, are considered delinquent and shall be assessed a $20 late fee. Three
such late payments within a twelve-month period shall condtitute repested |ate payment.

Failure to pay dectric, gas or hesting bills when Tenant is responsible for paying such bills
directly to the supplier of utilities.
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Misrepresentation of family income, assets, or composition a the time of admission or
anytime theresfter.

Failure to supply, in atimely fashion, any certification, release, information or
documentation on family income, assets or composition needed to process annual re-
examinations or interim re-determinations.

Damage to the unit, creation of physical hazards in the gpartment, common areas, grounds
or parking area of the Housing Authority's property.

Behavior and/or activity by Tenant, household member, guest or visitors which disturbs
other residents peaceful enjoyment of their apartments; and/or is not conducive to
maintaining al Public Housing Authority projects in decent, safe and sanitary conditions.

8. Crimind activity by Tenant, household member, guest or visitor indluding crimind
activity that threstens the hedlth, safety, or right to peaceful enjoyment of the
MHA'’ s housing premises by other residents or employees, or any drug-related
crimind activity on or off the premises.

0.

10.

11.

12.

13.

14.

Alcohol and/or controlled substance abuse that the Public Housing Authority determines
interferes with the hedlth, safety, or right to peaceful enjoyment of the premises by other
residents.

The presence of illegd weapons or illegd drugsin the tenant's unit.

Any fire on the Public Housing Authority premises caused by actions or neglect by the
tenant, household members, guests or vigtors.

Uninhabitable apartment conditions caused by the tenant, household member, guests or
vigtors actions or neglect.

Refusal of an offer of anew lease.
Failure to accept a transfer when currently resident in a unit that istoo large or too smdll
for the family based on the Public Housing Authority's Occupancy Standards or to

accommodate an adminigtrative need of the Public Housing Authority including but not
limited to the disposition, demoalition or modernization of the tenant's apartment.
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15. Abandonment of the unit.

16. Any other violations of any terms of the |ease agreement.

Written Records

Written records documenting eviction actions shal be maintained by the Public Housing
Authority and shdll contain al of the following information:

1.  Nameof tenant and identification of unit occupied.

2. Copiesof the Termination Notice and any subsequent correspondence or notices.

3. Specific reason(s) for eviction. For example, if atenant is being evicted for drug-related
crimind activity, the record shall detall the actions for which the eviction has been
indtituted.

4. Responsesor answers, if any, received from the tenant.

5.  Date and method of notifying tenant of reasons and showing a summary of any
conference(s) with the tenant, including the names of conference participants.

6. Dated and signed records of the minutes of any hearing held.

7.  Date and description of thefinal action taken, pursuant to any hearing held.

Abandonment of the Unit

The Public Housing Authority will comply with Ohio State Law, including requirements for
posting and mailing notices of intent to declare a unit abandoned, taking possession of the unit,
and the timing and method of disposd of items | eft in the abandoned unit.

1

If occupants abandon the gpartment which may be evidenced by occupants remova of
substantidly dl of their possessions or have been absent from their apartment for fourteen
consecutive days and either (@) fail to pay for two months or (b) make an express
satement that occupants do not intend to occupy the agpartment after a specific date,
SMHA may send the notices to each occupant at his last-known address, Sating that:

- Reason to believe that the occupant has abandoned the dwelling unit;
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XI.

- Intent to reenter and take possession of the dwelling unit unless the occupant contacts
SMHA within two days of receipt of the notice;

- If the occupant does not contact SMHA, the Public Housing Authority intends to
remove and dispose of any possessions and persond effects remaining in the premises
and to rerent the premises.

2. If the notices are returned as undeliverable, or the occupant fails to contact SMHA within

two days of the recaipt of the notice, the Public Housing Authority may reenter and take
possession of the dwelling unit, a which time any rental agreement or lease dill in effect
shall be deemed to be terminated.

POSTING REQUIREMENTSREVISIONS

Pogting Reguirements

This document must be publicly posted in a conspicuous location in the Ste offices and must be
furnished to gpplicants and tenants upon request.
Revisons

This document may be modified by the Public Housing Authority provided that the Public
Housing Authority shal give at least a thirty-day written notice to each affected tenant setting
forth the proposed modification, the reasons therefore, and providing the tenant an opportunity to
present written comments which shal be taken into consideration by the Public Housing
Authority prior to the proposed modification becoming effective. A copy of such notice shdl be:

a) Ddivered directly or mailed to each tenant; or
b) Posted in aconspicuous place a the site offices or in asmilar central business location

within the dte.

REVISION OF OCCUPANCY POLICY RESULTING FROM CHANGESIN LOCAL,
STATE, OR FEDERAL LAW OR REGULATION
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XI1.

X111,

XIV.

The provisions of this plan are based upon locd, state and Federd law and regulation. Should
any gpplicable, mandatory law or regulation change, this plan will be deemed to be autométicaly
revised. To the extent that the change is mandatory (allowing no Public Housing Authority
discretion), the text of the plan will be revised without requirement for adminigtrative processng.
By approving this provison, the Board of Commissioners understands that they are approving
future automatic revisons responding to mandatory regulatory changes.

MISREPRESENTATION

The tenant shal be natified in writing if the Public Housing Authority finds evidence that the tenant
or any adult member of the tenant family has misrepresented facts affecting the family's digibility
or rent. Willful misrepresentation of facts may result in refroactive rent charges, eviction action,
and/or crimind prosecution.

Section 1001 of Title 18 of the United States Code makesit acrimind offense to knowingly
make afase satement to any department or agency of the United States as to any matter within
itsjurisdiction and establishes pendties or fines up to $10,000 and/or imprisonment not to
exceed five years.

GRIEVANCE PROCEDURE

The Grievance Procedure sets forth the requirements, standards, and criteria established to
assure the tenants of SMIHA an opportunity for a Hearing, where required by law, if he or she
disputes any Public Housing Authority action or failure to act involving the tenant's lease or Public
Housing Authority regulations which adversdly affect the individua tenant's rights, duties, welfare
or status.

Each tenant and tenant organization shall be given a copy of the Grievance Procedure and it is
incorporated into this Policy on Admissions and Continued Occupancy and the lease by
reference.

SMHA'SPET POLICY

SMHA's Pet Policy establishes the rules and guidelines by which residents may keep
domesticated petsin its dwdling units and is incorporated by reference into this Policy.
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Each tenant requesting permission to own and keep a pet shal be provided a copy of the Policy
and be required to Sign a Pet Agreement &t initial occupancy or at the time of initia request for a
pet and every year a reexamination time.

XV. RELOCATION

When SMHA intends to rehabilitate a development or developments and rehabilitation activities
will require tenants to move temporarily or permanently, a Relocation Plan will be developed in
cooperation with the affected tenants. The plan will dictate preferences to which relocatees will
be entitled and their rights to housing choices, moving expenses, etc. Such preferences may
affect the order of selection for applicants and transferees, and any Relocation Plan, therefore,
will serve as an amendment to this policy.

XVI. DECONCENTRATION RULE

1.  Objective: The objective of the Deconcentration Rule for Public Housing unitsisto ensure

that families are housed in amanner that will prevent a concentration of poverty families and/or
a concentration of higher income familiesin any one development. The specific objective of
the Public Housing Authority is to house no less than 40 percent of its Public Housing inventory
with families that have income a or below 30% of the area median Income (“extremdy
low-income families’) by Public Housing development. Also the Public Housing Authority
will take actions to insure that no individua development has a concentration of higher income
familiesin one or more of the developments. To insure that the Public Housing Authority does
not concentrate families with higher income leves, it isthe god of the Public Housing
Authority not to house more than 60% of its unitsin any one development with families
whose income exceeds 30% of the area median income. The Public Housing Authority
will track the status of family income, by devel opment, on amonthly basis by utilizing income
reports generated by the Public Housing Authority’ s computer system.

2. _Actions To Accomplish the deconcentration gods, the Public Housing Authority will take
the following actions:

1 A. At the begi nning of each Public Housing Authority
fiscal year, the Public Housing Authority wll
establish a goal for housing 40%f its new adm ssions
with famlies whose i ncones are at or below the area
medi an i ncone. The annual goal will be cal cul ated
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by taking 40% of the total number of nove-ins fromthe
previ ous Public Housing Aut hority fiscal year

B. To acconplish the goals of:
(1) Public Housing not less than 40% of its public
housi ng inventory on an annual basis with famlies
t hat have incomes at or bel ow 30% of area nedi an,

and

(2) Not housing famlies with incones that exceed 30%

of t he area nedi an inconme in devel opnents that
have 60% or more of the total household |iving

in the devel opment with incones that
exceed 30% of the area nedi an incone,the Public
Housi ng Aut hority’s Tenant Sel ection
and Assignnment Pl an, which is a part of this
policy, provides for ski pping famlies on
the waiting list to acconplish t hese goal s.

XVI'I. CLOSI NG OF FI LES AND PURG NG | NACTI VE FI LES

The PHA will purge inactive files, after they have
been cl osed for a period of three years, with the
exception of troubled cases, or cases involving a
househol d containing a mnor with a reported
el evat ed bl ood-1 ead | evel .

During the term of tenancy and for three years

t hereafter the PHA will keep the resident files. In
addi tion, the PHA will keep for at |east three years
the foll ow ng records:

Records with racial, ethnic, gender and disability
status data for applicants and residents.

The application fromeach ineligible famly and the
notice that the applicant is ineligible.

HUD required reports and other HUD required files.

Lead based paint inspection reports as required.
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Unit inspection reports.

Account and other records supporting the PHA and
financi al statenents.

Ot her records which may be specified by HUD.

The PHA shall retain all data for current residents for
audit purposes. No information shall be renmoved
whi ch may affect an accurate audit.

XVITIT. PROGRAM MANAGEMENT PLAN - Organi zation Pl an

Ref erence the PHA' s adopted personnel policy for the
organi zation plan of the PHA

Xl X. ADDI TI ONAL PHA POLI CI ES AND CHARGES

Addi tional policies and charges are attached to the
end of this docunent and are incorporated as if

fully set out herein. These policies and charges
may be changed fromtime to tinme, or anmended,
and such changes or amendnments shall be substituted
in this docunment so as to keep this
policy current. All itens substituted in this
docunment shall be kept by the PHA In a separate
file for historical and research pur poses.
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APPENDI X A
PuBLI ¢ Housl NG ADM SSI NS AND CONTI NUED OcCUPANCY PaLl cy
UTI LI TY ALLOWANCES



APPENDIX B
PUBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY POLICY
INFORMAL REVIEW PROCEDURES

(Applicants Only)

Applicability

A.

B.

The Public Housing Authority will provide an opportunity for an informal review regarding
a decision denying assistance to an applicant, including a decision:

1 Denying placement on the waiting list.
2. Denying participation in the Public Housing Program
3. Denying a preference in determining eligibility for the Public Housing Program.

The Public Housing Authority is not required to provide an opportunity for informal
review:

1 To review discretionary administrative determinations by the Public Housing
Authority, or to consider genera policy issues or class grievances.

2. To review the Public Housing Authority's determination of the number of
bedrooms determined under the standards established by the Public Housing
Authority in accordance with HUD regulations.

Procedures

A.

The Public Housing Authority shall give an applicant prompt written notice of adecision
denying assistance to the gpplicant, including a decison of inligibility for housing,
ineligibility for any of the selection preferences adopted by SMHA, or removal from or
denying placement on the waiting list. The notice shall also state that the applicant may
request in writing an informal review of the decision, and shall describe how to obtain the
informal review.

The applicant must submit a written request, which meets all criteria outlined herein, for
an informa review within thirty (30) days of notification of the decison denying
assistance.



If the request does not meet the criteria outlined herein or if the applicant's request is not
submitted within ten (10) days or in any other way fails to comply with requirements, the
request will be denied and the applicant will be promptly notified in writing.

If the request meets the criteria, an informal review will be scheduled within thirty (30)
days of the request.

The informal review shall be conducted by any person or persons designated by the
Executive Director, other than a person who made or approved the decision under review
or a subordinate of such person.

The applicant shall be given an opportunity to present written or ora objectionsto the
Public Housing Authority's decision.

The Public Housing Authority shal promptly notify the applicant in writing of the fina

decision after the informal review, including a brief statement of the reasons for the final
decison.



APPENDIX C

PUBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY POLICY

GLOSSARY OF TERMS

ADJUSTED INCOME

Adjusted Income is Annua Income (as defined in this Appendix) minus the following allowances:

1

$480 for each dependent household member who is under 18 years of age, disabled or a
full-time student.

Note: The head, co-head, spouse, foster child or live-in aide are never counted as
dependents.

$400 for each family whose head or spouseis at least 62 years of age, or disabled.
Reasonable child care expenses to enable a family member to work, seek employment, or
further his’her education. Child care expenses to enable a family member to work may
not exceed the income earned.

For afamily that is not an Elderly Family but does have a disabled member other than
head or spouse, Disability Assistance Expenses in excess of three percent of annual

income to enable a family member to be employed.

For an Elderly Family:

a That has no Disability Assistance Expenses, an allowance for Medical Expenses
equal to the amount by which the Medical Expenses exceed three percent of
Annual Income.

b. That has Disability Assistance Expenses greater than or equal to three percent of
Annua Income, an Allowance for Disability Assistance Expenses computed in
accordance with paragraph 4 above, plus an Allowance for Medical Expenses
that is equal to the Family's Medical Expenses.

C. That has Disability Assistance Expenses that are |less than three percent of
Annua Income, an Allowance for combined Disability Assistance Expenses and
Medical Expensesthat is equal to the amount by which the sum of the expenses
exceeds three percent of Annua Income.



ALLOWANCE FOR DEPENDENTS

A $480 deduction for each family member who is a dependent. (See definition of Dependent
below.)

ADULT

A person, 18 years of age or older, or an emancipated minor whom the members of the family
have routinely look to as the head of the family, and who is legaly competent to sign a binding
agreement.

ALLOWANCE FOR DISABILITY ASSISTANCE EXPENSES

The amount of Disability Assistance Expense in excess of three (3) percent of annual income
which enables a family member (including the handicapped or disabled person) to work. The
alowance may not exceed the annual income earned by the family member who is enabled to
work. Disability assistance expenses include costs for care attendants and auxiliary apparatus
(e.g., wheelchairs, adaptations to vehicles, specia equipment) if directly related to permitting the
handicapped person or other family members to work.

ALLOWANCE FOR MEDICAL EXPENSES

For elderly families (see definition of Elderly Family below) only the amount of unreimbursed
medical expenses (see definition of Medical Expenses below) in excess of three (3) percent of
annual income.

ANNUAL INCOME

1 Annua income is the anticipated total income from all sources received by the family
head and spouse (even if temporarily absent) and by each additiona member of the family
living in the subject unit, including al net income derived from assets for the 12-month
period following the effective date of initial determination or re-examination of income,
exclusive of income that is temporarily non-recurring or sporadic. Annua income
includes, but is not limited to:

a The full amount, before any payroll deductions, of wages and salaries, overtime
pay, commissions, fees, tips and bonuses, and other compensation for personal
services,



b. The net income from operation of a business or profession. Expenditures for
business expansion or amortization of capital indebtedness shall not be used as
deductions in determining net income. An alowance for depreciation of assets
used in abusiness or profession may be deducted, based on straight line
depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from the operation of a business or profession will
be included in income, except to the extent the withdrawal is reimbursement of
cash or assets invested in the operation by the Family.

C. Interest, dividends, and other net income of any kind from real or personal
property. Expenditures for amortization of capital indebtness shall not be used as
deductionsin determining net income. All alowance for depreciation is permitted
only as authorized in paragraph 1b of this section. Any withdrawal of cash or
assets from an investment will be included in income, except to the extent the
withdrawal is reimbursement of cash or assets invested by the Family. Where
the Family has Net Family Assets exceeds $5,000, Annual Income shall include
the greater of the actual income derived from all Net Family Assets or a
percentage of the value of such Assets based on the current passbook savings
rate, as determined by HUD or state regulations as applicable.

d. The full amount of periodic payments received from Socia Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits and
other smilar types of periodic receipts, including a lump-sum amount or
prospective monthly amount for the delayed start of a periodic payment (except
as provided in 2 n below).

e. Paymentsin lieu of earnings such as unemployment and disability compensation,
worker's compensation and severance pay.

f. Periodic and determinable alowances, such as aimony and child support
payments and regular contributions, lottery winnings, or gifts received from
persons not residing in the dwelling.

0. All regular pay, specia pay alowances of amember of the Armed Forces
(whether or not living in the dwelling) who is head of the family or spouse (but
see 2 g below).

Income Exclusions

Annua income does not include the following:



Income from employment of children (including foster children) under the age of
18 years,

Payments received for the care of foster children or foster adults (usudly
individuas with disabilities, unrelated to the tenant family, who are unable to live
aone);

Lump-sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and worker's
compensation), capital gains and settlement for personal or property losses
(except as provided in 1e above);

Amounts received by the Family that are specifically for, or in reimbursement of,
the cost of Medical Expenses for any Family member;

Income of alive-in aide as defined in 24 CFR 5.403;

The full amount of student financia assistance paid directly to the student or to
the educationd institution;

The special pay to a Family member serving in the Armed Forces who is exposed
to hostile fire;

() Amounts received under training programs funded by HUD;

(i) Amounts received by a disabled person that are disregarded for alimited
time for purposes of Supplemental Security Income digibility and benefits
because they are set aside for use under a Plan to Attain Self-Sufficiency
(PASS);

(iii) Amounts received by atenant in other publicly assisted programs which
are specifically for or in reimbursement of out-of-pocket expenses
incurred (specia equipment, clothing, transportation, child care, etc.) and
which are made solely to alow participation in a specific program; or

(iv) A resident service stipend: thisis amodest amount (not to exceed $200
per month) received by a public housing resident for performing a service
for SMHA, on a part-time basis, that enhances the qudity of lifein public
housing. Thismay include, but is not limited to fire patrol, hall monitoring,
lawn maintenance and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time; or

(V) Incremental earnings and benefits resulting to any family member from
participation in qualifying State or local employment training programs
(including training programs not affiliated with the local government) and
training of a family member as resident management staff. Amounts
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excluded by this provison must be received under employment training
programs with clearly defined goals and objectives, and are excluded only
for the period during which the family member participatesin the
employment training program.

Temporary, nonrecurring or sporadic income (including gifts);

Reparation payments paid by aforeign government pursuant to claims filed under
the laws of that government by persons who were persecuted during the Nazi
era;

For federal-assisted housing, earnings in excess of $480 for each full-time student
18 years or older (excluding the head of household and spouse).
Adoption assistance payments in excess of $480.00 per adopted child;

The earnings and benefits to any family member resulting from the participation in
aprogram providing employment training and supportive services in accordance
with the Family Support Act of 1988, section 22 of the 1937 Act (42 U.S.C. 1437
t), or any comparable Federd, state or local law during the exclusion period;

For the purposes of this paragraph, the following definitions apply:

(i) Comparable Federa State or local law means a program providing employment
training and supportive services that (1) is authorized by a Federal, State or loca
law; (2) isfunded by the Federa, State or loca government, (3) is operated or
administered by a public agency; (4) has as its objective to assist participantsin
acquiring employment skills.

(i1) Exclusion period means the period during which the family member
participates in a program described in this section, plus 18 months from the date
the family member begins the first job acquired by the family member after
completion of such program that is not funded by public housing assistance under
the 1937 Act. If the family member is terminated from employment with good
cause, the exclusion period shall end. (iii) Earnings and benefits means the
incremental earnings and benefits resulting from a qualifying employment training
program or subsequent job.

Deferred periodic amounts from supplemental security income and socia security
benefits that are received in a lump-sum amount or in prospective monthly
amounts;

Amounts received by the family in the form of refunds or rebates under state or
locdl law for property taxes paid on the dwelling unit;
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Amounts paid by a State Agency to afamily with a developmentally disabled
family member living at home to offset the cost of services and equipment needed
to keep the developmentally disabled family member at home;

Amounts specificaly excluded by any other Federal statute from consideration as
income for purposes of determining digibility or benefits under a category of
assistance programs that includes assistance under the 1937 Act. The following
isalist of incomes that qualify for that exclusion:

()
(if)

(i)
(iv)

v)
(vi)
(i)
(viii)

(ix)

)
(xi)

(i)

The vaue of the dlotment provided to an digible household under Food
Stamp Act of 1977,

Payments to volunteers under the Domestic Volunteer Service Act of
1973 (employment through VISTA, Retired Senior Volunteer Program,
Foster Grandparents Program, youthful offender incarceration
aternatives, senior companions);

Payments received under Alaska Native Claims Settlement Act;
Income derived from certain submarginal land of the United States that is
held in trust for certain Indian tribes;

Payments or allowances made under department of Health and Human
Services Low-Income Energy Assistance Program;

Payments recelved under programs funded in whole or in part under the
Job Training Partnership Act;

Income derived from the disposition of funds of Grant River Band of
Ottawa Indians;

The first $2,000 of per capita shares received from judgment funds
awarded by the Indian Claims Commission or the Grant of Claims or
from funds held in trust for an Indian tribe by the Secretary of Interior;
Amounts of scholarships funded under Title 1V of the Higher Education
Act of 1965, including awards under the Federal work-study program or
under the BIA student assistance programs. These are made available to
cover the cost of tuition, fees, books, equipment, materias, supplies,
transportation and miscellaneous personal expenses of a student or an
educationa ingtitution;

Payments received from programs funded under Title V of the Older
Americans Act of 1965;

Payments received after January 1, 1989 from the Agent Orange
Settlement Fund or any other fund established pursuant to the settlement
inthe In Re Agent Orange product liability litigation, MDL No. 381
(ED.N.Y.);

Payments received under the Maine Indian Claims Settlement Act of
1980 (Pub. L. 96-426, 94 Stat. 1785).




(xiii)  The vaue of any childcare provided or reimbursed for under the Child
Care and Development Block Grant Act of 1990.
(xiv)  Earned income tax credit.

3. SMHA has additional deductions or adjustments to the Annua Income of tenants:

SMHA has adopted an income exclusion as an incentive for public housing
residents who begin working. Thisincome exclusion allows the resident to have

no rent increase due to the additional income derived from an unemployed
household member who becomes employed for six months from verification of

the job. The resident must report the change of income within fourteen (14) days
from the date of hire.
4, If it is not feasible to anticipate a level of income over a 12-month period, the income
anticipated for shorter periods may be annudized, subject to redetermination at the end of
the shorter period.

5. Any family receiving the reparation payments referred to in paragraph 2 j of this section
that has been requested to repay assistance under this chapter as aresult of receipt of
such payments shall not be required to make further repayments on or after April 23,
1993.

APPLICANT

An applicant is a Family who is seeking assistance through the Public Housing Program and who
does not yet have a fully executed lease agreement with the Public Housing Authority.

APPLICATION FOR ADMISSION

The written form that is signed and dated by all adult members of the family and which includes
information the Public Housing Authority needs to determine whether the family can be admitted.
The format for this basic information will be developed by the Public Housing Authority and must
be fully completed, and deemed completed by SMHA, to be accepted as aformal application for
housing at SMHA.

ASSETS

The values of (or equity) in the real property, stocks, bonds, savings accounts or certificates,
stocks or merchandise or valuables and other forms of capital investments. (Does not include
persona and household belongings and automobiles.) Assets shal include any asset disposed of at
less than fair market value within the last two years.



CHILD CARE EXPENSES

Amounts anticipated to be paid by the family for the care of children under 13 years of age during
the period of which annua income is computed, but only where such care is necessary to enable a
family member to actively seek employment, be gainfully employed or to further hisher
education and only to the extent such amounts are not reimbursed. A child care deduction will not
be allowed if an adult family member is capable and available to provide the child care. The
amount deducted shall reflect reasonable charges for child care, and, in the case of child care
necessary to permit employment, the amount deducted shall not exceed the amount of income
received from such employment and only to the extent such amounts are not reimbursed.

CITIZEN
A citizen or nationd of the United States.

DEPENDENT

A member of the family household (excluding foster children, head of household, or spouse) who
is under 18 years of age or is a disabled person or is a full-time student.

DISABLED PERSON

A person who is under a disability as defined in Section 223 of the Social Security Act (42 U.S.C.
423), or who has a developmenta disability as defined in Section 102(7) of the Developmenta
Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7) which defines a developmental
disability.

Section 223 of the Socid Security Act defines disability as:

"(a) the inability to engage in any substantial, gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death or
which has lasted or can be expected to last for a continuous period of not less than 12
months; or (b) in the case of an individual who has attained the age of 55 and is blind, the
inability by reason of such blindness to engage in substantial gainful activity requiring the
skills or ahilities comparable to those of any gainful activity in which he/she has previoudy
engaged with some regularity and over a substantial period of time."

Section 102(7) of the Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C.
6001(7) defines a developmenta disability as:

"severe chronic disability that () is attributable to a menta or physical impairment

or combination of mental and physica impairments; (b) is manifested before the
person attains age twenty-two; (C) islikdly to continue indefinitely; (d) resultsin
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substantia functiona limitations in three or more of the following areas of mgor
life activity: (1) sdf-care, (2) receptive and responsive language, (3) learning, (4)
mohbility, (5) sdf-direction, (6) capacity for independent living, and (7) economic
sdf-sufficiency; and (e) reflects the person's need for a combination and
sequence of specidl, interdisciplinary, or generic care, treatment or other services
which are of lifelong extended duration and are individualy planned and
coordinated."

DISPLACED FAMILY/PERSON

A family in which each member or whose sole member is a person displaced or about to be
displaced by governmental action or whose dwelling has been extensively damaged as a result of
disaster declared or otherwise formally recognized pursuant to Federa disaster relief laws.
Lodgers may not be included in the family.

ELDERLY FAMILY

A family whose head or spouse or sole member is a person who is at least 62 years of age; or two
or more persons who are at least 62 years of age living together; or one or more persons who are
at least 62 years of age living with another who is determined to be essential to their care or well
being.

ELDERLY PERSON

A person who is at least 62 years of age.

ELIGIBLE IMMIGRATION STATUS

Documentation and verification of eligible status as defined by HUD.

EVICTION

The dispossession of the tenant from the leased unit as a result of the termination of the lease,
violation of terms of the lease such as failure to make payments due under the lease or to fulfill
the tenant obligations set forth in HUD regulations, Federal, and state law, or for other cause.

EXTREMELY LOW INCOME FAMILY

A family whose annual income does not exceed 30 percent of the median income for the area as
determined by HUD.
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FAMILY

Family includes but is not limited to:

a A family with or without children (the temporary absence of a child from the home dueto
placement in foster care shall not be considered in determining family composition and
family size);

b. An dderly family;

C. A near-elderly family;

d. A disabled family;

e A displaced family;

f. The remaining member of atenant family; and

o A single person who is not an elderly or displaced person, or a person with disability, or
the remaining member of a tenant family.

Note: HUD has ahousing assistance limitation for single persons. A single person who is
not an elderly or displaced person ,or person with disabilities, or the remaining
member of atenant family may not be provided (for public housing and other project-

based assistance)a housing unit with two or more bedrooms.

h. A group of personsthat is two or more persons who intend to share residency whose

income and resources are available to meet the family's needs and who have a history as
afamily unit or show evidence to the satisfaction of SMHA of a stable family relationship.

Federally-Assisted Family Housing (i.e., Genera Occupancy): Thistype of housing is available to
al applicant families who meet the digibility requirement specified herein.
Federadly-Assisted Elderly Housing (i.e., Mixed Population): This type of housing is available to

gpplicant families who are elderly, disabled, near elderly, or a single person and meet the igibility
requirements specified herein.

The U.S. Department of Housing and Urban Devel opment or its designee.
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U.S. Immigration and Naturalization Service.

LEASE

The written, forma, SMHA Board approvement document outlining the agreement between
SMHA and an dligible family for the leasing of a Public Housing unit.

LIVE-IN-AIDE

A person who resides with one or more elderly persons or near-elderly persons, or persons with
disabilities, and who:

a Is determined by the Public Housing Authority to be essentia to the care and well-being
of the person(s);
b. Is not obligated for support of the person(s); and

C. Would not be living in the unit except to provide necessary supportive services.

A Live-in-Aide does not qualify as the remaining member of atenant family. The income of a
Live-in-Aide is not included as income to the tenant family. A Live-in-Aide must be
approved, in advance, by the SMHA and meet eligibility requirementsfor public
housing occupancy

LOCAL PREFERENCE

A preference established by SMHA for use in selecting among applicants.

LOWER INCOME FAMILY

A family whose annua income does not exceed 80 percent of the median income for the area as
determined by HUD.

LUMP SUM BENEFIT

A payment of periodic benefits for a previous period which may be included as income, not
including Socia Security and Socia Security lump sum benefits. Only that portion of the payment
attributabl e to the time the tenant resided continuoudly under the Public Housing Program may be
counted as income.
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MEDICAL EXPENSES

For purposes of income determination for elderly or disabled families, medical expense in excess
of 3% of total family income which are anticipated to be incurred during the period for which the
annual income is computed, where these expenses are not compensated for, or covered by
insurance. Medical expenses include such items as medical insurance premiums, dental expenses,
prescription and nonprescription medicines, etc.

MINIMUM RENT

Families assisted under the Public Housing Program pay a monthly “minimum rent” of not more
than $50.00 per month. The PHA has the discretion to establish the “minimum rent” from $0 to
$50.00. The minimum rent established by this PHA is $25.

MINOR

A person less than eighteen years of age.

MIXED FAMILY

A family whose members include both citizens/digible immigrants and noncitizens with indligible
immigration status.

NATIONAL

A person who owes permanent allegiance to the U.S. as the result of birth in aU.S. territory or
pOSSession.

NEAR-ELDERLY FAMILY

A family whose head, spouse, or sole member is a person who is at least 50 years of age but
below the age of 62; or two or more persons, who are at least 50 years of age but below the age
of 62, living together or one or more persons who are at least 50 years of age but below the age of
62 living with one or more live-in aides.

NEAR-ELDERLY PERSON
A person who is at least 50 years of age (or 55 years of age for state elderly housing) but below
the age of 62, who may be a person with a disability.

REMAINING MEMBER OF A TENANT FAMILY




A member of the tenant family who islisted on the lease who continues to live in a public housing
dwelling unit after al other family members have vacated.

SECURITY DEPOSIT

A dollar amount set by the Public Housing Authority for the Public Housing Program for unpaid
rent, damages or other amounts owed under the lease upon termination of the lease.

SINGLE PERSON

A person who lives aone or intends to live done who does not qualify as elderly, disabled, or
handicapped or as a remaining adult member of atenant family. A single person is not dligible to
participate in any state housing program.

TENANT RENT

The amount payable monthly by the family as rent to the Public Housing Authority. Where all
utilities (except telephone and cable) and other essential housing services are supplied by the
Public Housing Authority, Tenant Rent equals Total Tenant Payment. Where some or al utilities
(except telephone and cable) and other essential housing services are not supplied by the Public
Housing Authority and the cost thereof is not included in the amount paid as rent, Tenant Rent
equals Total Tenant Payment less the Utility Allowance.

TOTAL TENANT PAYMENT

(Hereinafter referred to as TTP) An amount equal to 30 percent of the family's monthly adjusted
income or 10 percent of the gross monthly income of the family occupying the dwelling unit,
whichever amount is greater. TTP does not include charges for excess utility consumption or
other miscellaneous charges.

TRANSFER

A move by atenant family from one SMHA apartment to another, generally as the result of
changes in family composition which changes the number of bedrooms required by the family. A
transfer may not be used to split an extended family into two households by moving only some
members of the family to a second apartment.

UNDERHOUSED

A tenant family with an insufficient number of bedrooms for the number of personsin the family,
according to the standard set forth in Section V of this Palicy.



UTILITIES

Water, dectricity, gas, other heating, refrigeration and cooking fuels, trash collection and
sewerage services. Telephone service and cable TV is not included as a utility.

UTILITY ALLOWANCE

The cost of utilities (except telephone and cable TV) and other housing services for an assisted
unit when not included in the tenant rent but is the responsibility of the family occupying the unit.
An amount equa to an estimate made or approved by the Public Housing Authority or HUD of
the monthly cost of a reasonable consumption of utilities for the unit by an energy conservative
household of modest circumstances consistent with the requirements of a safe, sanitary, and
hedthful living environment.

VERY LOW INCOME FAMILY

Family whose annua income does not exceed 50 percent of the median income for the area as
determined by HUD.
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Statement of Operating Receipts & Disbursements
Springfield Metropolitan Housing Authority
For the 5th month period ended February 29, 2000
Budget Revision - Receipts & Disbursements

Rental Income

Interest Income

Other Income*
Total Receipts

Administrative Salaries
Lega
Staff Training
Travel
Accounting & Auditing Fees
Sundry - Other

Total Admin. Expense

Salaries

Recreation,Publications & Other
Contract Costs, Training, Other
Tenant Services

Water

Electricty

Gas

Labor

Other Utilities (Sewerage)
Total Utilities

Maintenance Labor
Maintenance Materials
Contract Costs
Waste Collection

Total Maintenance

Labor

Materias

Contract Costs
Protective Services

Insurance
Paymentsin Lieu of Taxes
Terminal Leave Payments

Annua YTD Actua Projected Projected
Budget Feb. 2000 Actual Variance

1,489,870 119,427 $286,624 ($1,203,246)
1,000 1,598 $25,000 $24,000
60,000 8,381 $20,116 ($39,884)
1,550,870 129,406 $331,740 ($1,219,130)
403,750 18,482 $332,000 $71,750
40,000 9,117 $50,000 ($10,000)
7,000 3,738 $7,000 $0
8,000 398 $8,000 $0
3,820 290 $24,000 ($20,180)
78,780 14,360 $132,000 ($53,220)
541,350 46,386 $553,000 ($11,650)
14,600 5,398 $21,000 ($6,400)
3,000 1,347 $4,000 ($1,000)

0 0 $0 $0
17,600 6,745 $25,000 ($7,400)
175,160 22,847 $182,000 ($6,840)
285,190 25,375 $283,000 $2,190
120,480 4,610 $150,000 ($29,520)
0 0 $0 $0

0 0 $0 $0
580,830 52,833 $615,000 ($34,170)
566,470 26,878 $560,000 $6,470
138,740 15,221 $138,740 $0
82,776 24,615 $225,000 ($142,224)
122,144 0 $68,700 $53,444
910,130 66,715 $992,440 ($82,310)
0 0 $3,162 ($3,162)

0 0 $0 $0
0 0 $4,000 ($4,000)
0 0 $7,162 ($7,162)

111,500 0 $106,200 $5,300
90,900 7,500 $22,200 $68,700
5,000 0 $8,735 ($3,735)




Statement of Operating Receipts & Disbursements
Springfield Metropolitan Housing Authority
For the 5th month period ended February 29, 2000
Budget Revision - Receipts & Disbursements

Employee Benefit Contributions
Collection Losses
Other

Total General Expense

Extraordinary Maintenance
Casualty Losses
Replacement of Nonexpendable Equip
Property Betterments & Additions
Nonroutine/Capital Expense

Total Operating Expense
Residual/(Deficit) Before HUD Subsidy
Operating Subsidy
Subtotal - Residual Receipts

Prior Year Adjustments

Residual Receipts (Deficit)

Annua YTD Actua Projected Projected
Budget Feb. 2000 Actual Variance
460,690 15,212 $36,509 $424,181
40,000 0 $40,000 $0
0 0 $500 ($500)
708,090 22,712 $214,144 $493,946
0 0 $0 $0
0 0 $0 $0
0 0 $0 $0
5,000 0 $0 $5,000
5,000 0 0 5,000
2,763,001 195,390 2,406,746 $356,255
(1,212,131) (65,984) (2,075,006) (862,876)
1,104,271 1,011,680 $2,428,027 ($1,323,756)
(107,860) 945,696 353,021 460,880
105,121 0 $0
(2,739) 945,696 353,021




Springfield Metropolitan Housing Authority

Summary of Activity for the month of November, 2000

By Funding Source

Monthly Monthly
Public Housing Annual Monthly Nov. 2000 Variance in$  Variance in %| YTD Budget YTD Actual YTD $ YTD %
Budget Budget 2001 FY Nov. 2000 Nov. 2000 | Variance in $ - Variance Variance
Total Revenues 1,611,000 134,250 123,675 (10,575) -8% 268,500 253,081 (15,419) -6%
Total Operating Expenses 2,962,612 246,884 176,671 70,214 28% 493,769 336,858 (156,910) 32%
Residual/(Deficit) Before HUD Subsidy (1,351,612)  (112,634) (52,995) (59,639) -36% (225,269) (83,777)  (141,492)
Operating Subsidy 1,133,294 91,450 94,440 91450 91450
Sub-total Residual Revenue (218,318) (21,184) 41,445 (133,819) 7,673
Prior Year Adjustments 0 0 0 0
Residual Revenue (Deficit) (218,318) (21,184) 41,445 (133,819) 7,673
301506
Expended Expended
Grant Programs Total Total Through in
Budget Obligated Nov. 2000 Nov. 2000 Available
Drug Elimination Grant $195,527 $0 $97,033 $0 $98,494
Comprehensive Grant Program #REF! $1,407,162 $782,752 $35,580  $1,486,218
Organization & Agency Plan $165,000 $64,349 $94,029 $0 $6,622
Computer Upgrade $200,000 $50,013 $128,121 $0 $21,866
Total #REF! $1,521,524 $1,101,935 $35,580 $1,613,200
Section 8 Certificates Vouchers Crossgates Total
Units Under Lease 577 374 32 983
Operating
Inc/ Dec to Reserves
Hap Payments  Revenue Expenses Oper. Reserve Estimated
Nov. 2000 305,388 39,580 28,472 11,108




SPRINGFIELD (oH) METROPOLITAN
HOUSING AUTHORITY

ADMISSIONSAND CONTINUED
OccuUPANCY PoLicy

August 22, 2000
Adopted

Note:

Thisplan (ACOP) dso serves as our “Tenant Selection and Assgnment Plan (TSAP)” because it meets
the requirements for a TSAP and provides the details as to how this PublicHousing Agency processes
the selection and assgnment of applicants for Public Housing.

The ACOP aso includes the regulatory “One-Strike * provisions for admissions to Public Housing and
gpplicable sections of Title V of H.R. 4194, the Quality Housing and Work Responsibility Act.
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PoLICY ON ADMISSIONSAND CONTINUED OCCUPANCY

l. GENERAL STATEMENT OF MISSION, NONDISCRIMINATION AND PRIVACY

It isthe intent of the Springfield (OH) Metropolitan Housing Authority (hereinafter referred to as
SMHA, the Public Housing Authority or the PHA) to provide safe, decent housing for lower income
tenants and families which is conducive to hedthful living. SMHA will not discriminate because of race,
color, gender, sexud preference, rigion, age, disability, nationd origin or familid gatusin the leasing,
rental, or other dispostion of housing or reated facilities (including property) including any housing
development(s) under its jurisdiction covered by a contract for annua contributions under the United
States Housing Act of 1937, as amended, or in the use or occupancy thereof.

It isthe policy of SMIHA to comply fully with Title VI of the Civil Rights Act of 1964, Title VIl and
Section 3 of the Civil Rights Act of 1968, amended by the Community Development Act of 1974,
Executive Order 11063, Section 504 of the Rehabiilitation Act of 1973, the Age Discrimination Act of
1975, the Americans with Disability Act, and any other legidation protecting the individud rights of
tenants, gpplicants, or staff, which may subsequently be enacted.

The Public Housing Authority shal not automaticaly deny admission to any particular group or category
of otherwise digible families nor will any criteria be goplied, or information be considered, pertaining to
attributes or behavior that may be imputed by some to a particular group or category. All criteria
gpplied and information congdered in adminigtering this policy shdl relate solely to the attributes and
behavior of the individua members of the household.

It isaso the policy of SMIHA to guard the privacy of individualsin accordance with the Privacy Act of
1974, and to ensure the protection of individuas records maintained by SMMHA. Therefore, the
Housing Authority shall not disclose any persond information (including, but not limited to information
on any disability) contained in its records to any person or agency unlessthe individua about whom the
information is requested gives written consent to such disclosure, required by Ohio law. This privacy
policy in no way limits SMHA's ahility to collect such information as it may need to determine digibility,
compute rent, or determine the gpplicant's suitability for tenancy.

SMHA is committed to identifying and diminating Stuations which cregte barriers to equal housing for
al. Inaccordance with the Americans with Disability Act and Section 504 of the Rehabilitation Act of
1973 as amended, SMHA will make such procedura, adminigtrative, locationd, or physica changes as



will reasonably accommodate persons with disability and which do not impose an unreasonable burden
ether adminigratively or financidly on the Housing Authority.

. ELIGIBILITY FOR ADMISS ON

A. Eligibility Criteria

It isthe policy of SMIHA to admit only digible gpplicant families according to the following
criteria

1. Thosewho qudify asafamily, single person, elderly person, near-elderly person, displaced
person or remaining adult member of atenant family (See Appendix C-Glossary of Terms).

2. Those whose annua income a the time of admission does not exceed the income limits or
guidelines as prescribed by HUD for federdly-asssted housing. A copy of the most
current income limits or guiddines shdl be conspicuoudy posted at SMIHA' s offices.

3. Those whose members age 6 or older have been issued a Socid Security Number (SSN)
and have disclosed it to the satisfaction of SMHA. Where a SSN has not been assigned,
certification to that effect must be executed.

4. Those whose members are U.S. Citizens or noncitizens who have digible immigration
gatus.

5. Those whose household composition is gppropriate for the housing types and unit Szes
availablein SMIHA developments in accordance with the occupancy standards outlined
herein (For definition of housing type, see Appendix C - Glossary of Terms).

6. Those who do not maintain another residence in addition to a SMHA unit.

7. Those whose members have not committed fraud in connection with any Federd Housing
Assigtance program.

8. Those whose members have not been evicted from public housing, Indian Housing, Section
23, or any Section 8 program because of crimina and/or drug-related crimina activity for a
three-year period beginning the date of the eviction (See Section |1 B).

9. Those who meet or exceed the tenant selection criteria outlined in this Policy.
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10. Those who have been convicted of manufacturing or producing methamphetamine
(commonly referred to as “speed”) on the premises of the public housing project are
denied for life.

B. Indigibility Because of Prior Eviction for Crimind and/or Drug-Rdaed Crimind Activity

1. Drug-rdaed crimind activity istheillegal manufacture, sde, distribution, use or possesson
with intent to manufacture, sell, distribute or use a controlled substance. Pursuant to federa
law, persons evicted from public housing, Indian housing, Section 23, or any Section 8
program because of drug-related crimina activity are indigible for admission to public
housng & SMHA for athree-year period beginning on the date of such eviction.

2. Applicants are denied admission for life who have been convicted of manufacturing
or producing methamphetamine (commonly referred to as “ speed”) on the premises of
the public housing project. Premisesis defined as the building or complex in which the
dwdling islocated, including common areas and grounds.

3. SMHA may waive a its sole discretion this regtriction except for number 2 above, if the
gpplicant can demondtrate to the satisfaction of SMIHA that:

a. the person successfully completed a rehabilitation program approved by SMHA, or

b. the circumstance(s) leading to the eviction no longer exists. For example, the person
involved in drugs and responsible for the eviction is no longer part of the household; and

c. the personiscommitted to being drug-free and not participating in drug-related crimina
activity as evidenced by executing an addendum imposing reasonable additiona lease
regtrictions such as enrollment in aloca drug rehabilitation gpproved by SMHA as may
be deemed necessary by SMHA to guarantee the hedlth, safety and welfare of other
residents.

C. Screening Out lllegal Drug Users and Alcohol Abusers

1. SMHA will prohibit the admission to public housing of any person who SVIHA determines
isillegdly usng a controlled substance.



SMHA will dso prohibit admitting any person to public housing in cases where SMHA
determines that there is reasonable cause to believe that the person abuses acohol in away
that may interfere with the hedlth, safety, or right to peaceful enjoyment of the premises by
other residents.

SMHA may at its sole discretion waive the policies prohibiting admisson in these
circumgances if the person demongtrates to the HA's satisfaction that:

- thepersonisno longer engaging inillega use of a controlled substance or abuse of
acohal, and

- has successfully completed a supervised drug or acohol rehabilitation program;
- has otherwise been rehabilitated successfully; or

- isparticipating in asupervised drug or acohol rehabilitation program, as verified by an
authority from such program.

D. Eligihility Redtrictions Regarding Noncitizens

1.

Asrequired by HUD (24 CFR 5 subpart E), igibility for assistance or continued

ass stance under a Section 214 program, such as public housing, is contingent upon a
family's submission of documentation ether declaring U.S. citizenship or digible
immigration status. SMHA will require both current tenants and gpplicants to submit the
required citizenship or digible immigration documentation for every household member in
order to receive or continue to receive housing assistance. Documentation will be
required of al new admissions at the time an gpplication is processed by the Public
Housing Authority. Any current tenant who has not aready provided documentation will
be required to document citizenship or immigration satus at the next reexamination. Itis
necessary to provide this information only one time for each family member during
continued occupancy at SMHA. Whenever anew family member is added,
documentation must be provided before the new member can be added to the lease.

Proof of citizenship will take the following form:

a. For familiesdaming U.S. citizenship, each gpplicant or tenant family member will sgn
the citizenship declaration form and present appropriate documentation (such as U.S.
passport, resident aien card, socia security card, or other appropriate
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documentation), which will become a permanent part of the tenant file. Adults will be
required to sgn on behaf of al children under the age of eighteen years.

b. Noncitizens age 62 years or older who are current tenants or applicants will be
required to Sgn adeclaration of digible immigration status and proof of age.

c. Tenants and applicants who are noncitizens declaring digible immigration status must:
1. dgnadedaation of digible immigration gatus;

2. providethe required U.S. Immigration and Naturalization Service documents,
such as Alien Regigtration Recelpt Card, Arrival/Departure Record,
Temporary Resident Card, Immigration and Naturaization Service (INS)
receipt in the event of any lost or missing cards listed above; and

3. dgnaveification consent form.

SMHA hasthe right to deny, terminate or adjust housing assistance if members of any
household are found to be noncitizens with indigible immigration status, however, this
determination will not take place until al gpped rights requested have been exercised by
the household. SMHA may grant time extensions to provide appropriate information,
provided that the household shows a diligent effort in obtaining immigration satus
documents.

SMHA may not make assistance available to afamily gpplying for assstance until a least
the digibility of one family member has been established, and assstance must be prorated
based on the number of individuas in the family for whom digibility has been affirmatively
established.

SMHA may not delay, deny, reduce or terminate digibility of an individua for assstance
on the badis of the immigration gatus of the individud. The family will not be pendized for
delays on the part of those entities which must verify digible immigration status

Continued assstance provided to an digible mixed family after November 29, 1996 will
be prorated based on the percentage of family membersthat are digible for assistance.

SMHA s required to suspend assistance to afamily for aperiod of at least 24 months
upon determining that the family has knowingly permitted an indigible individud to resde
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10.

11.

12.

on apermanent bassin the family's unit. This provison does not gpply if the indigible
individua has aready been consdered in caculating any proration of assistance for the
family.

If SMIHA discoversthat citizenship information provided is expired, fraudulent, or
otherwise invdid, it will notify the family or individud of the results of these findings. The
family or individud will then have 30 days from the date of the natification to file an apped
with the INSto correct the problem. The family or individua must provide the Public
Housing Authority a copy of the appeal request to the INS, which will become a
permanent item in the tenant file. SMHA can extend this 30 day gpped period at its sole
discretion if good cause is found.

Any gpplicant or resdent family affected by these provisions has the right to aforma
apped provided the family notifies SMIHA, in writing, within 30 days of the action or
decison the family wishesto gpped. All appedswill be conducted in accordance with
the provisons of SMHA's Informal Review Procedures or Grievance Procedure,
whichever gpplies.

In accordance with Federd rules, mixed families who were living in SMHA's units on June
19, 1995, are permitted to receive continued assistance provided that either the head of
household or spouse have digible immigration status and any indigible family members are
either the head, spouse, parents, or children of the head or spouse.

Families who were living in units operated by SMHA on June 19, 1995 but became
indligible for housng assstance because there are no family members with digible
immigration status may be given atemporary deferral of assstance to transfer to other
housing at the discretion of the Public Housing Authority. If the temporary assistanceis
provided, it will be offered in Sx month increments and never for longer than atota of 18
months. The maximum period for temporary assistance granted prior to November 29,
1996 will be three years.

Familiesthat no longer qudify for housing assistance due to their citizenship satus may
apply for prorated assistance to decrease the level of housing assstance provided to the
household based on the ratio of digible and indigible personsin the household.

Rentd housing assistance is prohibited to noncitizen students and their families. None of
the provisons of the rules related to prorated ass stance, continued assstance, or
temporary deferrd of termination of assstance applies to noncitizen sudents. This
prohibition does not include citizen spouses and their children.
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Specid Higibility Provisons Rdaing to Applicants Requiring aLive-In Aide

Some applicants and tenants who would not otherwise be able to fully discharge the
respongbilities of tenancy may be able to do so with the assstance of alive-in aderesding in
the unit. When an applicant or tenant can provide documentation to the satisfaction of the
Public Housng Authority thet alive-in aide isrequired and available, the following provisons

shdl apply:

1

The live-in ailde must submit information as requested and be reviewed by SMHA staff for
eligibility under the Tenant Sdlection Criteriaof thispolicy. If SMHA determines an
individua proposed as alive-in aide to be indligible, the tenant or gpplicant may propose
an dternate live-in aide for screening or may gpped SMHA's determination as provided
in the Informal Review Procedure (Appendix B).

2. Unit Sze Consideration. The gpplicant or tenant and the live-in aide may each be
alocated a separate bedroom.

3. TheHead of household and dl other adult family members who sign the lease are
respongble for al acts of al household members with respect to the requirements of the
dwdling leese. Any violation of lease provisons by the live-in aide may be cause for
eviction of the household.

4.  Thelivein ade does not have rights to continue in occupancy as aremaining member of a
tenant family.

Tenant Sdlection Criteria

1. Theapplicant household must meet or exceed the Tenant Selection Criteria established by

SMHA to protect the rights and needs of the public housing communities for a decent,
safe and livable environment. It is necessary to deny admission to public housing to those
applicants whose habits and practices may be expected to have adetrimenta effect on the
tenants, the environment of the development or financid stability of the property. SMHA
provides a decent home and suitable living environment and fosters economic and socia
diverdty in the tenant body asawhole. Sdection will be madein such amanner as.

a For every fiscd year, SMHA shall reserve a percentage of its new
admissions for families whose incomes do not exceed thirty percent of the

-7-



areamedian income. The god for public housing shal be forty percent of

new admissons. In reaching the new admissions godls, the PHA isrequired
to avoid concentrating very low income familiesin projects.

b. Tomaintain atenant body in each project composed of familieswith a broad

range of income and rent paying ability which is generdly representative of
the range of incomes of low income familiesin the PHA’s area of operation
as defined by State law.

2.  General Requirements The burden is on the gpplicant to demonstrate to the satisfaction

of SMHA that the applicant family:

a

b.

Will religbly discharge the financid obligations of renting a unit; and
Will maintain the unit in a hedthy, safe and secure condition; and
Will live peacegbly with neighbors in aresdentid community; and

Will accept and abide by the terms of the lease agreement, attachments, addenda and
al houserules, and

Will provide the Public Housing Authority with accurate and complete information on
the gpplication form or any other form or document required to determine initia
eligibility, preference status, and continued occupancy for public housing. Failure or
refusa to comply or provision of fasfied information is grounds for a determination of
indigibility and for termination of tenancy and eviction.

3. Documentation. Thefollowing information related to an gpplicant's potentia future

habits or practices will be used to determine if the gpplicant meets SMHA's selection
criteria

a

The applicant's acceptable past performance in meeting financid obligations,
especidly rent and utilities. Positive or neutrd references from the current landlord
and prior landlords from the past five years (or longer if needed to get a minimum of
two prior landlords) and neutra or better credit reports, together may condtitute
adequate evidence that the gpplicant household meets this criteria.



In determining an gpplicant'sindigibility based on a previous higory on non-payment
of rent, the Public Housing Authority will consider whether:

- Thegpplicant was residing in a substandard unit and was lawfully withholding rent
payments pending repairsin a manner consstent with State of Ohio Law; or

- Therecord of nonpayment or frequent late payment was due to the gpplicant
being required to pay excessive rent rdative to higher income and the applicant
demongtrated responsible efforts to resolve the nonpayment problem.

b. The applicant, members of the gpplicant household, guests or visitors do not have a
record of disturbance of neighbors or destruction of property. Acceptable landlord
references, persond references and police and court record reports showing that no
household member, guest or visitor engages in these types of activities, together may
condtitute adequate evidence that the household meets this criteria.

c. The gpplicant or members of the gpplicant household do not have a record of
housekeeping practices which may adversdly affect the hedth, safety or welfare of
others, or cause damage to SVIHA property. Acceptable landlord references and/or
asatisfactory or better home visit rating may congtitute adequate evidence that the
household meets this criteria

d. Theapplicant or any member of the gpplicant household does not have arecord
(arregt, conviction or otherwise) of crimina activity or drug-related criming
activity on the part of any household member which would adversdly affect the
hedlth, safety or right to peaceful enjoyment of others. Thisincludes but is not
limited to crimes of physica violence and violence to property. Court and
police record reports showing that no household member has arecord of such
activity may condtitute adequate evidence that the household meetsthis criteria. A
record of crimina and drug-related crimind activity shal be defined as:

1. One(2) conviction over the last twenty (20) yearsfor any of the following:
a  murder;
b. rape

c. child molegtation.



2. One (1) conviction over thelast ten (10) years for any of the following:
a. illegd manufacture, sde, or distribution of a controlled substance;

b. any act of violence or threat of violence, including the possession of illegd
firearms, and aggravated assaults;

3. One (1) conviction over theladt five (5) years for use or possession of a
controlled substance.
4. Two (2) or more arrests over the last three (3) years for any of the above.

The applicant or any member of the applicant household is not aformer tenant of a
public housing authority, or aformer participant in a Section 8 program who had a
record of lease violations or whose tenancy was terminated by the Public Housing
Authority or private landlord. No previous tenant may be readmitted unless all
previous amounts owed have been paid to the public housing authority; but payment
of such debt does not necessarily entitle an gpplicant to digibility under this section
unless SMIHA has explicitly agreed in writing to grant digibility upon payment of
amounts due. Such agreement must be clear and unequivoca on its face.

There is no reasonable cause to believe that any member of the gpplicant household
has exhibited a pattern of illegd use of a controlled substance or a pattern of abuse of
acohal which interfered with the health, safety, or right to peaceful enjoyment of the
premises by other residents. Acceptable landlord references, persond references and
court and police record reports showing that no household member has exhibited
these patterns may condtitute adequate evidence that the household meetsthis criteria.

In evauating gpplicant families under this criteria, SMHA may consder information
which demongtrates to the satisfaction of the Public Housing Authority that the person
isno longer engaging inillegd use of a controlled substance or abuse of dcohol and:

- has successfully completed a supervised drug or acohol rehabilitation program,;

- has otherwise been rehabilitated successfully; or

- ispaticipating in asupervised drug or acohol rehabilitation program.
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0. Theapplicant iswilling to accept and comply with the terms of the lease agreement
and other related documents. Acceptable landlord references and a satisfactory or
better home vigt rating condtitute adequate evidence that the household meets this
test.

h. The applicant has lived responsibly on his’her own or has the maturity necessary to do
0. Indicators of maturity may include, but are not limited to: the applicant's school
attendance record, handling of finances (such as bill payment) and holding a job or
other community responsbility (such as volunteer work).

i. Thegpplicant has not misrepresented or falsified any information related to
digibility, preference status, sdlection criteria or income and has provided all
information requested and required by SMHA.. If a any time during the tenant

selection process it is determined that the household has provided information which
isfase or mideading, or hasfailed to supply SMHA with any information or
documentation required, the applicant household will be considered to have faled
this criteria

j.  Thereisno evidence rdating to previous habits or practices which indicate that the
applicant or any member of the gpplicant household would likely have a detrimental
effect on the public housing community if admitted.

4.  Verification Procedures. SMIHA may use the following procedures to verify if the
applicant mests the tenant selection criteria:

a. Referencesfrom Landlordsand Prior Landlords. SMHA will obtain references from
current and prior landlords for the past five years (or longer if needed to get aminimum
of two prior landlords), if any, and places great importance on the information obtained
from these references as prior landlords have relationships with prospective tenants that
are dmilar to the relationship to be established with SMHA.

SMHA will atempt to check court records for evidence of evictions or judgements
againg members of the household. References from landlords who are related by
blood or marriage are generally considered to be insufficient. In addition, SMHA may
schedule and perform a home visit and/or attempt to interview the current housing
provider and otherswho are familiar with the behavior and abilities of household
members.
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b. Home Visits SMHA gaff will perform a home vist for goplicants for whom landlord
references of acceptable credibility and quality are not available. The purpose of the
Home Visit isto obtain information to be used in determining whether the gpplicant
household meets certain of SMHA's tenant selection criteriaand will consider the
fallowing:

I. Condition of entrance ways, hals and yards.

ii.  Cleanlinessin each room used by the household, including rooms shared with
other households, if applicable.

iii.  Generd care of furniture, gppliances, fixtures, windows, doors and cabinets.

iv.  Evidence of destruction of property.
v.  Evidence of unauthorized occupants.

vi.  Evidenceof crimind activity.

vii.  Conditionsinconsstent with the information supplied in any application or
other document submitted by the household.

Applicants will be given & least two days advance verbd notice of the home vigt. If
the results of the home visit indicate tenant-caused hedlth or safety hazards, tenant-
caused damages, or housekeeping practices leading to infestation by pests or other
tenant-caused conditions or practices which would diminish the gpplicant's ability to
meet SMHA's lease obligations, the gpplicant household will be considered to have
faled SMHA's tenant sdlection criteria

c. Police and Court Records Check. SMHA will obtain or have the gpplicant obtain
police and court records for al adult members of the applicant family for evidence of
behavior which is relevant to the tenant selection criteria outlined herein.

d. Credit Reports SMHA may obtain credit reports on al adult family membersto
determine the household's history of meeting financid obligations, especidly rent and
utilities. Lack of credit history will nat, in itsdf, cause an gpplicant to fall this criteria

5. Sources of Information. Sources of information that SMVHA may use include but are not
limited to:
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a. Members of the gpplicant household.

b. Present and prior landlords or housing providers.
Cc. Homevigts

d. Present and former neighbors.

e. Present and former employers.

f. Persond and professional references.

g. Credit buresus.

h. Landlord Record services, where applicable.

i. Socid workers, school officids, drug and acohol trestment centers, clinics, hedth care
providers and clergy, guidance counsglors and schoal officids.

j. Police, sheriff and law enforcement agency or departments, parole officers and court
records.

k. Department of Economic Security, Internal Revenue Service.

. SMHA gaff will be thefind judge of what congtitutes adequate and credible information. If
there are sufficient doubts with respect to the veracity, credibility, or reliability of any
information received, SMIHA retains the right to pursue aternative sources of information
until satisfied that the information received is the best available.

. Inthe event that SVIHA receives adverse and unfavorable information regarding an
applicant household, consideration will be given to the time, nature and extent of the
gpplicant's conduct and to factors which might indicate a reasonable probability of favorable
future conduct and that certain undesirable behavior will not be repeated. In making this
condderation, SMIHA shal congder al rdevant circumstances including but not limited to:

a. the severity of the potentidly disquaifying behavior or conduct;
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b. the amount of time which has elgpsed since the occurrence of such behavior or conduct;

c. thedegree of danger, if any, to the hedlth, safety, and security of othersor to the
Security of the property of others or to the physical conditions of the housing
development and its common aress if the behavior or conduct recurred;

d. thelikdihood that the behavior or conduct in the future will be subgtantialy improved.

8. Applicantswho fall any of the tenant sdlection criteriawill be sent a Notice of Rgection.
These gpplicants will be consdered indigible for housing & SMHA and will be removed
from thewaiting list. After the one year period, these applicants may regpply for housing,
subject to dl conditions outlined herein. See Appendix B for Informa Review Procedures.

9. TheHousng Authority shdl maintain arecord of al gpplicants determined indligible asa
result of the fallure to meet its Tenant Sdection Criteria with an indication of the specific
reason(s) for the determination of indligibility.

APPLICATION FOR ADMISSION

Application |ntake

SMHA will accept applications for admisson to SMHA housing only during publicly announced
time periods during which al interested persons may apply for admission to SMHA housing.
When the number of applicants who can be served within aressonable period of timeis
reached, the waiting list(s) may be closed by unit size and/or housing type. Notice of opening
and clogng of the waiting lisi(s) shall be made in anewspaper of generd circulation and may be
announced by other suitable means. When the waiting lists for one or more unit Szes or housing
type are to be reopened, the Public Housing Authority will clearly state in the public
announcement the procedure to be employed to determine the position of each applicant on the
waiting lig.

Criteriafor Placement on Waiting List

An agpplicant will be assgned to the appropriate waiting list(s) according to the date and time
that the formal, fully-completed application was initidly received, the Size and type of unit
required, housing type requested, and preferences claimed and/or verified. The gpplicant will
be natified of the assgned application number and how to check hisher status on the waiting
list(s).
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Organization of the Waiting List

Applicantswill be assgned to the waiting list(s) based on the date and time of gpplication,
housing type requested, preference claimed and/or verified, unit Sze.

For mixed population developments and for the one bedroom units located in generd
occupancy properties family dassfications will be prioritized on the wait lists asfollows:

Priority #1. Elderly and/or Disabled Persons and Families
Priority #2: Near Elderly Persons and Families
Priority #3: Single Persons

In no instance will a single person be housed before any qudified ederly, disabled, or near-
elderly applicant regardless of the date and time of the application or preference.

Maintaining an Active List

The poal of active applicants will be kept current by requiring each gpplicant to inform the
Housing Authority at least once annualy of continued interest. SMHA will send an update | etter
to the applicant to the most recent address provided by the gpplicant, requiring the applicant to
submit aform indicating continued interest and any updated information, such as change of
address or household information within ten (10) days. If the gpplicant fails to respond within
that time frame the gpplication record will be so documented and, the applicant's name will be
removed from the waiting lig.

Responshility to Report Changes

Applicants on the waiting list must aso report to the Public Housing Authority any changesin
income, preference status, family compaosition, address or any other information provided on the
preliminary gpplication asthey occur. Any such changes could affect the applicant's status or
digibility for housng. Any gpplicant knowingly providing fase information or fraudulent
gsatements affecting the applicant's status or digibility for housing will be removed from the
wating lig.

Remova from the Waiting List
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An applicant may withdraw an gpplication at any time. A withdrawn gpplication cannot be
reactivated and the applicant who has withdrawn an application shal be required to reapply.
Any applicant removed from the waiting list by SMHA will be natified in writing of the reason(s)
for which the gpplication is being removed. Such natification shal inform the applicant of hisher
right to an informa review of the determination and will be made part of the application record.
The Public Housing Authority will provide the applicant, upon written request, received within
ten (10) days from the date of the natification, an opportunity for an informa review of the
determingtion of remova from the waiting list.

Record Keeping

The Housing Authority will keep acopy of each application received. For each applicant, the
Housing Authority will document its determination thet the applicant is digible and meets
admission standards, or isindigible and does not meet admission standards, or is removed from
the waiting list for any other reason. The Public Housing Authority will dso maintain arecord of
the dwdling unit(s) offered to an digible applicant, including the location, date, and
circumstances of the offer and its acceptance or rglection. A copy of each gpplication will
become a part of atenant's file during participation in the program. Inactive files will be
maintained for aminimum of three years from the date of find action. Waiting ligt information
will contain race or ethnic designation of head of household.

Higibility Determinations

Applicants will be placed on the waiting list based on information provided on the preiminary
goplication form.

1. Preliminary Application Form: SMHA shdl utilize apreiminary goplication form (pre-
gpplication). The purpose of the pre-gpplication isto permit SVIHA to assessfamily
igibility or indigibility and to determine placement on the wait list. Duplicate pre-
applications, including applications from a segment of an gpplicant household, will not be
accepted. Indigible applicants or incomplete applications from applicants will not be
placed on thewaiting list.  Preferences will not be verified until the applicant has been
invited in for find digibility determination.

2. If an gpplicant is determined to be indligible for placement on the waiting list based on the
information provided in the pre-gpplication, the SMIHA will notify the applicant in writing,
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date the reasons, and inform the applicant of hisher right to an informd review in
accordance with Appendix B.

Final Eligibility Determination: When gtaff estimate that a unit will become available
for gpplicants within the next severa months, gpplicantsin wait list order will be invited to
attend an interview and submit an gpplication for find digibility for housing, after which the
forma verification process and resident sdlection process will commence.

Verification and Final Eligibility Determination: Each gpplicant household shdl be
required to provide dl information, documents and authorizations necessary to enable
SMHA to verify the agpplicant's qudification for preference satus, income digibility,
household composition and conformance to the Housing Authority's Tenant Selection
Criteria

a.  Thequdificaion for preference(s) must exis a the time the preference(s) is verified
regardless of the length of time an applicant has been on the wait list because the
preference is based upon current status. If the applicant fails to qudify for the
preference claimed, hisher placement on the waiting list will be modified to reflect
the current preference(s) and the application will be treated accordingly.

b.  Information may be required for any or dl household members. Verificaion shal
be from third party sources whenever possible. However, the gpplicant shall not be
pendized ether by denid of admission or by unreasonable delay of placement solely
because third party sources have failed to respond to requests for information.

C. Verifications received eectronically directly from the source shal be consdered
third party written verification.

d.  Third party verification forms shal not be hand-carried by afamily member under
any circumstances.

e. When the applicant and SMHA have made dl reasonable efforts to obtain
information and the third party source has failed to respond, SVIHA shal proceed
with verification asfollows

- Review of documents by staff provided by the applicant and/or acquired by the
Housing Authority. Copies shdl be obtained whenever possible and placed in the
aoplicant file.
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- Cetification by family member. A notarized statement as to the facts and
circumstances is required.

f.  Veificaions may not be more than 90 days old at the time of admisson and must
become a permanent part of the applicant file.

g Eachgpplicant household shdl have an interview with amember of the management
gaff. Every member of the gpplicant household should be present at the office visit
unless there are extenuating circumstances.

SMHA shdl reguire the applicant to:

» Sgn dl forms necessary to determine digibility and suitability;

* Provide verification of income, assats, exclusons and deductions from income;

* Provide verification of family Sze, age and rdaionship;

* Disclosethe Socid Security Numbers of al family members 6 years of age and
older

* Provide citizenship informetion;

Provide the names and addresses of the gpplicant's current and previous landlords for
the past five years (or longer if needed to get a minimum of two prior landlords);

* Provide any other information SMHA determinesis necessary to determine digibility
for housng at SVIHA.

All verifications and documentation received by SMHA for use in the determination of
digibility for housng a SMHA will be andlyzed by saff and a determination made with
respect to:

« Eligihility of the gpplicant family based on the requirements outlined in
Section A of this Policy.
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» Housing type and unit Size requirements.
* Qudification of the applicant with respect to preferences claimed.

* Qudification of the gpplicant family with respect to the Tenant Sdection Criteria
outlined in Section I E.

8.  Applicants determined to be indligible for housing & SMIHA will be promptly notified and
will receive aNotice of Indigibility from the Housing Authority stating the basisfor this
determination. SMHA will provide such applicants with the opportunity for informal
review of the decision in accordance with the HUD regulations and the procedure for
informa review contained in Appendix B of this Policy.

9.  Applicants with disability who have been determined to be digible but who fail the Tenant
Sdection Criteriawill have their cases examined by SMHA to determine whether
mitigating circumstances or reasonable accommodeations will makeit possble for them to
be housed in accordance with the selection criteria outlined herein.

10. Changesin Preferences and/or Unit Sze Determination: If, during thefind digibility
determination, or & any other time prior to placement, it is determined that the family
qualification for certain preferences has changed and/or family composition has changed
meking the family digible for a different Sze unit, the family's gpplication shal be placed on
the waiting ligt for the new unit Sze based on the originad date of the family's pre-
application.

SELECTION FROM THE WAITING LIST

All otherwise digible gpplicants will be assigned to the waiting list according to date and time of
the pre-application, unit sSize and type required, housing type requested, and preference status
asfollows

Overview of Locd Preferences
SMHA gpplicants who have met dl of the digibility requirements outlined in the previous
sections of this Policy will be sdlected from the waiting list based upon loca preferences.

Loca Preferences
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Criteria: SMIHA has established the following loca preferences:

a  Involuntarily Displaced. Applicants will be assgned a preference if they have
been and continue to be displaced from their housing due to:

- Natura Disaster. The gpplicant, through no fault of hisher own or relatives or
friends with whom the gpplicant has been living, has been displaced and is without
housing dueto anatural disaster such as earthquake, flood, or some other disaster
declared and formally recognized disaster relief under laws.

Applicants who find permanent replacement housing before an offer of
housing from SMHA will no longer be digible for this preference.

b.  Applicantswho are Veterans.

c.  Applicants who are working and are paying more than 40% of their income
for rent and utilities.

d. Familieswho have children under the age of seven and have devated blood
level conditions equdl to or exceeding 20 micrograms per deciliter (ug/dl).

e Familieswho are homeless as defined by HUD guiddines.

Definition of Homeless

Any individud or family who:

- Lacksfixed, regular, and adequate nighttime residence; AND

- Has primary nightime resdence that is:
1. A supervised public or privately operated shelter designated to provide
temporary living accommodations, including welfare hotels, congregate

shdlters and trangtional housing.

2. Aninditution that provides temporary resdence for individuas intended to

be indtitutiondized (not incarcerated, i.e. jails and prisons).
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3. A public or private place not desgnated or normally used as aregular
desping place for humans.

e. Other Applicants. Applicants who do not qudify for any other type of loca
preference category will be considered an other gpplicant.

Verification. SMIHA shdl require dl gpplicants to verify quaification of loca preferences
asfollows

a.  Documented Employment Income for Six (6) Consecutive Months. SMHA will
accept verifications from employer(s) which indicate that the gpplicant has

been employed for sx consecutive months. Only one lgpse in employment datus

of atwo week duration shall be accepted.

- Natura Disagter. The gpplicant must submit to the satisfaction of the SMIHA, third
party verification from local agencies, relief agencies, etc., of the disaster which
details the nature and extent of the disaster and explicitly determines that the disaster
was not caused by the negligence or intentional act of the gpplicant or any relaive
or friend with whom the applicant wasliving.

Offer of aUnit

A One Offer Plan will be used. When a housing unit becomes available for lease, it will
be offered to the applicant with a preference and earliest application date for that housing
type and bedroom size. If the applicant rgects the offer, the gpplicant's name will be
taken off the waiting list for public housing and shal be required to regpply. If gpplicant is
on the waiting list for the Section 8 Program or any other program administered by
SMHA, refusd of apublic housing unit will not affect placement on other ligts. An
applicant must respond to, and accept or reject the offer within three (3) business days
from the date the offer is made. If an gpplicant does not respond within three (3) business
days, the application shal be deemed withdrawn and the applicant shdl be required to

reapply.
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2. For purposes of this Policy, the gpplicant will not be considered to have been offered a
unit if he/she provides clear evidence to the satisfaction of SMIHA that one of the
following circumstances apply:

a.  Theunitisnot of the proper Sze and type according to the occupancy standards
outlined on page 22, and the gpplicant would be able to reside there only
temporaily.

b.  Theapplicant is unable to move at the time of the offer because of serious and
unusua, nonfinancia circumstances which are beyond the gpplicant's control, and
the gpplicant presents clear evidence which subgtantiates this to the satisfaction of
SMHA. Examplesinclude but are not limited to:

- A doctor verifies that the applicant has just undergone magjor surgery and needs a
period to recuperate;

- A court verifies that the gpplicant is serving on ajury which has been sequestered.

c.  Accepting the offer would result in undue hardship to the applicant not related to
congderation of race, creed, color, nationa origin or language, such as making
employment or daycare facilities inaccessible, and the gpplicant presents clear
evidence that substantiates this undue hardship to SMIHA's satisfaction.

3. If an gpplicant failsto keep a scheduled appointment to view a unit offered for occupancy
or fallsto respond to written correspondence from the Public Housing Authority within
five (5) business days, for other than ajustifiable reason as described in C 2 of this
section, such fallure shal result in remova from the waiting list. The person may regpply
at atime that applications are being accepted.

UNIT SIZE AND OCCUPANCY STANDARDS

Appropriate Unit Size

It isthe policy of SMHA to ensure that the dwelling units are occupied by families of the
appropriate Sze. Thefollowing chart outlines the allowable number of occupants per bedroom
based on HUD guiddines:
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No. of Persons

No. of
Bedrooms Minimum  Maximum
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10

Factorsin Dwdling Sze Determination

Dwelling units will be assgned so that it will not be necessary for persons of different
generations or opposite sex (other than married or cohabitating couples) to share a bedroom.
Two children of the same sex may be required to share a bedroom regardless of age and
children of the opposite sex may be required to share a bedroom if one child is under the age of
gx. Children shdl generaly not be required to share a bedroom with a parent; however, one
very young child may share a bedroom with one parent if there are no larger units available for
the family. SMHA will take into congderation households who share joint custody of any
individua under the age of 18 a least 50% of the time and assign a bedroom asiif the child was
resding in the unit 100% of thetime. Fogter children shall dso be considered in determining
dwdling unit sze. No unit assgnments will be made which require use of the living room for

degping.

Bedroom Size Datermination for Single Pregnant Individuds

When making bedroom sze determinations, asngle individud with no other children who is
pregnant at the time of gpplication (proof may be required by alicensed physician) or who isin
the process of securing legd custody of any individua under the age of 18, will be housed in a
two bedroom unit. If the pregnancy isterminated or legd custody not granted, the gpplicant
would no longer qudify for atwo bedroom unit but would be considered for a one bedroom
unit.
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Reasonable Exceptions in Emergency Stuations

The criteriaand standards prescribed above apply to al families applying for housing & SMHA;
however, reasonable exceptions to the standards listed above may be made in emergency
gtuations, and in some cases, rdationship, age, gender, hedth, or disability of family members
may warrant assgnment of alarger or smdler unit by SMIHA gaff or at the request of the
aoplicant family. Written gpprova of such cases must be made by the Executive Director or
his’her designee.

Requirementsfor Live-In Aide

Any gpplicant or tenant who requires alive-in aide, who will be responsible for the essentia
care and well-being of afamily member on adaily basis will be assgned a bedroom to
accommodeate this aide, provided that the applicant or tenant can show documentation to
support the fact that the live-in aide would not be living in the unit except to provide necessary
supportive services. A live-in aide will not be listed on the lease and does not have rights to the
unit for continued occupancy as aremaining member of atenant family. A Live-ln Aide
agreement stating these requirements must be signed by the head of household and the Aide and
shall become part of the lease agreement.

Handicap Accessble Units

Standards for accessible units shall be determined by SMHA according to Section 504
requirements. When an accessible unit becomes available, SMHA shdl offer the unit in the
following order:

1. Tocurrent SMHA tenants who have a disability or handicap who would benefit from the
unit's accessible feature(s), but whose current unit does not have such features. If thereis
more than one current tenant requiring the bility features of the available unit, the
family with the earliest written request for atransfer shal be selected for the unit.

2.  Todigible and qudified households on the waiting list who have a disability or handicap
who would benefit from the unit's bility features based upon loca preference and
the date and time of the gpplication, despite the presence on the waiting list of households
with preferences and/or earlier gpplication dates who do not require the specific
accessibility features of the available unit.
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VI.

3.

To other digible and qudified households on the waiting list without disgbilities. Inthis
case, the household must agree, in writing, to transfer to a non-accessible unit at the
request of the Public Housing Authority.

LEASE

L ease Execution

At admission, aLease and Pet Agreement, if applicable, isto be entered into between the
Housing Authority and each tenant family. The dwelling leaseisto be kept current  al times
and isto reflect rent being charged, and the conditions governing occupancy.

1

If, for any reason, any signer of the lease ceases to be amember of the tenant family or
ceases to reside in the specified unit, the lease will be canceled, and a new lease and Pet
Agreemernt, if gpplicable, will be executed and sgned by aremaining member of the family
who qualifies and is determined to be eigible for continued occupancy by SMIHA.

If atenant family transfers to a different unit operated by the Public Housing Authority at
the sole discretion of SMIHA, the existing lease must be canceled and anew lease and
Pet Agreement, if applicable, executed by the head of household and co-head, if one
exids for the dwelling unit into which the family isto move.

If & any time during the life of the lease, a change in the tenant's status or SMTHA needs
results in the need for changing or amending any provison of the lease, or if the Public
Housing Authority desires to waive any provisions with respect to the tenant, the SMHA
at its sole discretion will have ether:

- The existing lease canceled and a new lease agreement executed; or

- An appropriate amendment is prepared and made a part of the existing lease. Any new
lease amendment is to be made a part of the permanent tenant file. A lease amendment
isto be attached to the existing lease, and must be signed by both the tenant and a
Public Housing Authority representetive.

The only lease agreement recognized is the standard, forma, SMHA Board approved
document.
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5. No verba agreements or licenses for possession shal be recognized as binding to the
SMHA.

B. Security Deposits

1. A security deposit equa to $100.00 for al households will be required.

2. Thesecurity deposit isto be paid in full immediatdly upon execution of the lease
and will be held on account by the Pubic Housing Authority in accordance with
gpplicable state laws specificdly as contained in Part 5321.16 of the Ohio Revised
Code, as may be amended from time to time,

3. Upon termination of atenancy, any tenant may notify SVIHA in writing of such tenant's
forwarding address. Within thirty days after termination of atenancy, the Public Housing
Authority shal deliver to the tenant or former tenant at such forwarding address ether:

- The full amount of the security deposit paid by such tenant plus accrued interest (as
mentioned above); or

- The balance of the security deposit paid by such tenant plus accrued interest, after
deduction for any damages suffered because of the tenant's failure to comply with such
tenant's obligations, together with awritten statement itemizing the nature and amount of
such damages.

C. Tenant Orientation

Eligible gpplicants selected for admission will be required to participate in an orientation
program conducted by SMHA to acquaint new tenant families with the following policies and
procedures. the Dwelling L ease; maintenance procedures; services provided by SMHA;
resdent initiative activities; grievance procedures; tenant rights, responsibilities and obligations,
rent collection policy, One-Strike and Y ou're Out Policy, and the operation of heating, cooling,
and plumbing equipment in the units.

The Quality Housing and Work Responsihility Act of 1999 (QHWRA) effective October 1, 1999 with
important exceptions, requires public housing resdents to participate, for at least eight (8) hoursa
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month, in acommunity service or economic self-sufficiency program. This requirement invokes a
provison requiring one (1) year public housing leases to be automatically renewable except for falure to
comply with community service requirements.

The exemption list provided in the QHWRA includes adults who are 62 years of age or older, persons
with disahilities, persons engaged in work activities (as defined by section 407(d) of the Socia Security
Act), and persons participating in awefare to work program, or receiving assstance from and in
compliance with a State program funded under part A, Title 1V of the Socid Security Act. (For
purposes of the community service requirement, an adult is a person 18 years or older.)

D. Dwedling Unit Inspection Policy

1.

3.

Preoccupancy. Prior to occupancy, a SMHA representative and the tenant, or his/her
representative, will ingpect the premises. SMHA will furnish the tenant awritten statement
of the condition of the premises and the appliances provided in the dwelling unit where
appropriate. The statement will be sgned by a SMHA representative and the tenant, or
representative, and a copy will be kept in the tenant's file.

Two Month. An ingpection of the dwelling unit may be conducted two months after a
tenant's move-in date to check needed maintenance, tenant housekeeping, and other lease
compliance matters. SMHA will furnish the resident with awritten statement of charges, if
any, for repairs or remova of non-approved dterations to the gpartment.

Annual. An ingpection of each dwelling unit will be conducted on at least an annud basis
to check needed maintenance, tenant housekeeping, and other lease compliance matters.
SMHA will furnish the resdent with a written statement of unit conditions and/or charges,
if any, for repairs or remova of non-approved dterations to the apartment.

Move-Out. Immediatdy after atenant moves out, a SMIHA representative will ingpect
the dwelling unit. The tenant is encouraged to participate in the move-out ingpection, but
must contact the management office prior to move-out to schedule ajoint ingpection. A
written statement of the unit condition, and the provided gppliances will be sgned by a
SMHA representative.

- A datement of repair/replacement charges for tenant caused damages and charges for
cleaning of the unit and appliances, if necessary will be furnished to the tenant and
deducted from higher security depost if remittance is not made to SMHA according to
Ohio law.
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E Rent,

SMHA, inits sole discretion, may randomly and periodically ingpect units, when it
believes there are reasonable grounds for entering a unit.

A copy of the move-in and/or move-out, two month and annua ingpection reports will be
kept in the tenant files.

Preventive Maintenance (PM) formswill be kept in the unit maintenance file,

Celing Rents, Other Charges, and Rent Adjustments

4.

Rent. Rent will be calculated using the method and income as determined by HUD
regulations. SMHA reservestheright to formaly adopt Other Income Exclusions as
dlowed by federd housing regulations. Beginning 10/1/99 the family will be notified of the
monthly rent and the amount of the flat rent. The family shdl dect, in writing, their choice.

MinimunvBase Rent. For itsfederd low-rent housing program, SMIHA has established
$25 asits minimum tota tenant payment.

Ceiling Rents/ Flat rents SMHA reserves the right pursuant to, and in compliance with,
al HUD regulations to implement a celling rent, using the Fair Market Rents (FMRS) for
the area or other permissible meansin the best interest of SMHA. When developed, the
ceiling rentswill be a leves that are not less than the monthly cost to operate SMHA
units

The Housing Authority will provide gppropriate notice to al residents affected by any
ceiling rent policy adopted by the Board.

Utility Allowance. Any family living in afederdly-asssted development whose

alowance for tenant paid utilities exceeds the Total Tenant Payment will receive a
payment from the Housing Authority equa to the amount by which the dlowance
exceeds the Tota Tenant Payment.

5.

Maintenance Charges. Schedules of charges for maintenance repairs and other services
shdl be publicly posted in a congpicuous place in the management offices and shdl be
furnished to gpplicants and tenants upon request. The Public Housing Authority will notify
in writing tenants when such charges are assessed. These charges shdl become due and
payable on the firgt day of the month following the month in which the charge is assessed,
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e.g., acharge assessed on October 10 is due and payable on December 1. A copy of all
work orders for tenant damage are filed in the tenant file,

6. Excess Utility Charges. A schedule of charges for excess utilities shal be publicly
posted in a congpicuous place in the complex office and shdl be furnished to gpplicants
and tenants upon request. The Public Housing Authority will notify tenants of these
charges and they shal become due and payable on the first of the month after such notice
has been given to the tenant.

7. LateCharges. A latecharge of $20 shall be assessed when rent or other charges are not
paid on or before the end of the 5th business day of the month. These charges are due
immediately.

8.  Attorney, Sheriff and Court Fees Costs All charges involving torney, sheriff
and court fees and costs shall be assessed when rent or other charges are not paid on
or before the end of the 5™ business day of the month. These charges are due
immediady.

VIl. REEXAMINATION OF INCOME, ADJUSTMENTSAND FAMILY
COMPOSITION

A. Annua Reexamination Procedures
1.  Theincome, dlowances and family composition of each tenant household shall be
reexamined at least once a year in accordance with an established reexamination
schedule. Reexaminations determine the tenant's monthly rent, digibility for continued
occupancy and the required unit Sze. The Public Housing Authority follows dl pertinent
HUD regulations in its completion of reexaminations.

2. Between 120 days in advance of the scheduled annua reexamination effective date
the head of the tenant household and spouse shdl be natified by mail that they are
required to participate in an interview, provide al specified information, and sign the
required Certification forms, and the Authorization for Release of Information form.

In the event that a tenant household fails to keep the scheduled reexamination

appointment, or failsto promptly submit al necessary paperwork, he/she will be sent a
30-day notice of termination of assistance.
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Employment and income data, assets, full-time student status, medical expenses (elderly
and disabled families only), child care expense, and handicapped ass stance expenses will
be verified, documented and placed in the tenant's folder.

Third party written verificationswill be obtained whenever possble. When the SMHA
and tenant household have made dl reasonable efforts to obtain third party written
verifications, documents obtained from the tenant and photocopied is an acceptable form
of verification, when not prohibited by law. If photocopying is prohibited by law, Public
Housing Authority staff will Sgn a satement confirming that the verification documents
were viewed by recording the document source, date, time, amount, etc. Oral third party
verifications are acceptable, if properly documented. When such documents cannot be
photocopied or ordly verified, SMHA will proceed with processing using the best other
documentation and information available. All verifications will be maintained in the
tenant's folder.

Verified information will be analyzed and a determination of rent and of the gppropriate
unit Sze made.

SMHA may not renew or extend the lease at the family’s next regularly

scheduled annua reexamination on or after October 1, 1999 if a household contains
anonexempt adult who has failed to comply with the community service

requirement.

4.

Temporary Rent Determinations and Special Reexaminations. When it isnot possble
to determine the anticipated annua income with any reasonable degree of accuracy at the
time of admisson or reexamination, atemporary determination of income and rent will be
established, giving due congderation to the tenant's past income and other available
information. An interim reexamination will be scheduled to take place within 30 days for
most households, and within 90 days for households where annud income is zero or
difficult to predict. The tenant isto be notified in writing of the date of the specid
reexamination.

Specid reexaminaions will continue to be scheduled until a reasonable estimate of the
Adjusted Income can be made. Rents determined a specid reexaminations shall be
meade effective the firgt of the second month following the find rent determinations. Until
the findl rent determination can be made, the family will pay rent based upon the existing
Adjusted Income.
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If the Total Family Income can be reasonably estimated at the time scheduled, the
reexamination is to be completed and actions taken as appropriate to adjust the Tenant
Rent amount.

5.  Changesin Rent

a. Increasesin rent shal be effective on the scheduled reexamination effective date,
with 30 days advance notice, provided the tenant has complied with al reporting
requirements. When the tenant has failed to attend interviews or to provide
required information, the Public Housing Authority may increase the rent retroactive
to the reexamination effective date and the balance of such retroactive rent
adjustment must be paid within fourteen (14) days of notification. Retroactive
charges shdl not be made when delays are soldly the fault of SMHA.

b. Decreasssin rent shdl take effect on the first of the month after the month in which
the change was reported and verified.

Hiqibility for Continuing Occupancy

At thetime of the annua reexamination only those tenants mesting dl of the following
requirements will be considered digible for continued occupancy:

1. Qudify asafamily or the remaining member of atenant family;
2. Have exhibited gppropriate conduct since residing in public housing including:

- Have not interfered with other tenants in such amanner asto diminish their enjoyment of
the premises by adversdly affecting their health, safety or welfare;

- Have not adversdly affected the physica environment of the community;

Have not adversdly affected the financid stability of the devel opment;

Have not illegally used a controlled substance or engaged in drug-related crimina
activities on or off the premises; and

Have not interfered with the hedlth, safety, or right to peaceful enjoyment of the
premises by other tenants because of the abuse of acohal.
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3.

4.

Have abided by al terms and conditions of the lease and any other addendato the lease.

Have signed any required new or existing lease addenda

SMHA will use any and dl forms of documentation and verification at its disposd, including a
police check, to determine digibility for continued occupancy.

Interim Reexaminations

1.

Reasons for Interims Any of the changes listed below must be reported to Management
within fourteen (14) days of their occurrence. Failure to report changes as required may
result in aretroactive rent charge and/or eviction action againg the tenant. Tenants must
report the following:

- Any change in household compaosition.

- Any increase in household income due to a formerly unemployed household member
becoming employed.

Tenants may report the following changes that would result in a decrease in the family's
rent:

a. Decreaseinincome expected to last at least 30 days, and
b.  Increasein alowances or deductions.

An interim recertification may aso occur should it be found thet the tenant has
misrepresented the facts upon which the family's rent is based, so that the rent being paid
is less than what should have been charged at the time of the initid determination or annua
reexamination of income,

Effective Dates. For interim reexams, increasesin rent shal become effective on the first
day of the second month following the month the change was reported, provided the
change was reported within fourteen days of its occurrence and the family complies with
the verification requirements and completes the reexam. Decreasesin rent shdl take
place on the firgt day of the month following the month in which the change is reported
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and verified. The effective dates of changes that are not reported in atimely manner are
covered in #5 below.

Errors/Omissions, Misrepresentations/Failure or Delay in Reporting Changes. (In
the interest of brevity, the word "error” is used in this section to represent errors,
omissions, misrepresentations, and failure to report changes) If an error inrent is
revealed at any time, proper adjustment will be made to correct the error asfollows:

a Errors which are the fault of the tenant:

- Increased rent shdl be retroactive to the first day of the month following the date the
change occurred.

- Decreased rent shdl be effective on thefirst day of the month following the month
the change was reported.

b.  Errorsnot the fault of the tenant:

- Increased rent shdl be made effective the first day of the second month following
the date the error was discovered.

- Decreased rent shdl be made retroactive to the date of the rent adjustment in which
the error occurred.

D. Changes in Household Composition

1.

The tenant is required to report in writing any change in household compaosition within
fourteen (14) days of the change.

A new born child, an adopted child under 10 years old, or a child under 10 years old for
whom custody has been awarded by a court to the Head of the Household or the spouse
may be added to atenant's lease. No other new household member may be added to the
tenant's lease unless and until that person has provided the required information to the
Public Housing Authority and been determined dligible for admisson according to the
guiddines specified in Section 11 of this policy and aunit of the appropricte Szeis
avallable. The Public Housng Authority has the right to deny admission to any person
found to be indigible.
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3. A tenant must provide documentation as required by SMIHA when reporting that afamily
member has vacated the household. In the case of an income producing household
member or any member which the SMHA has reasonable cause to believe has been
involved in crimind activity or drug-rdated crimind activity, SMHA will require at |lesst
two documents verifying the new address of the departing family member or other
evidence deemed acceptable by SMHA. Utility bills, adriver'slicense, an automobile
registration, an employer's verification, or alease or arent receipt bearing the family
member's name, new address and a date are examples of acceptable evidence. Court
papersindicating that afamily member has |eft the household such as a Petition for
Dissolution of Marriage, a Petition for an Order of Protection from Abuse, or a Petition
for Legal Separation may aso be acceptable.

4. A tenant digible for atransfer to alarger or smaller unit as the result of gpproved changes
in household composition may request atransfer and be placed on the magter trandfer list
effective the date the transfer request is approved (see Section VIII). A tenant reporting
adecrease in household sze which changes the unit Sze for which the family is digible will
not be required to be placed on the transfer list until the effective date of the family's next
annua reexamination.

E Vidtors

Tenants will be alowed to have visitors for a period of up to fourteen (14) cumulative daysin
any twelve month period, except in the case of afamily member requiring care during illness or
recuperation fromillness or injury as certified by aphysician. Vistor shal be defined asan
individua who staysin a dwelling unit overnight. Each overnight stay shdl be considered a day.

Different vigtorsto a particular dwelling unit shal be redtricted to this cumulative fourteen (14)
day period. Written permission must be obtained from the Public Housing Authority for any
deviation from the occupancy standards listed in this policy.

F. Adding New Family Member(s)

Before any other person will be dlowed to move in with atenant family, the Public Housng
Authority must be notified, the additiona person must meet the same screening and processing
requirements which apply to al families who seek admisson to SMHA housing, and SMHA
shdl gpprove the addition to the household in writing.

G. Minimum Rent Hardship Exemption




A. ThePHA shdl immediatdly grant an exemption from gpplication of the minimum
monthly rent to any family making a proper request in writing who is unable to pay
because of financid hardship, which shdl incdlude:

(1) Thefamily haslogt digibility for, or isawaiting an digibility determination from
afederd, gate, or locd assstance program, including afamily that includesa
member who is an dien lawfully admitted for permanent residence under the
immigration and nationdization act who would be entitled to public benefits but for Title
VI of the Persond Responsbility and Work Opportunity Reconciliation Act of 1996.
(2 Thefamily would be evicted as aresult of the implementation of the minimum
rent (this exemption is only gpplicable for the initid implementation of a
minimum rent or increase to the existing minimum rent).
(3) Theincome of the family has decreased because of changed circumstance,
including loss of employment.
4 A degth in the family has occurred which affects the family circumstances.
(5) Other circumstances which may be decided by the PHA on a case by case basis.

All of the above must be proven by the Resdent providing verifigble information in
writing to the PHA prior to the rent becoming delinquent and before the leaseis
terminated by the PHA.

B. If aresdent requests a hardship exemption (prior to therent being ddinquent) under
this section, and the PHA reasonably determines the hardship to be of atemporary nature,

(three months or less) exemption shal not be granted during a ninety day period

beginning upon the making of the request for the exemption. A resident may not be

evicted during the ninety-day period for non-payment of rent. In such acasg, if the

resident thereafter demonstrates that the financial hardship is of along term bas's, (over three
months) the PHA shal retroactively exempt the resdent from the applicability of the minimum
rent requirement for such ninety day period. This Paragraph does not prohibit the PHA from

taking eviction action for other violations of the lease.

VIIlI. UNIT TRANSFERS

A. I ntroduction
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Trangfers of tenants from one unit to another will be gpproved soldly in accordance with
this Policy.

Trandfers shdl be made without regard to race, creed, color, gender, familia status,
disahility or nationd origin.

Tenants shdl not be transferred to a dwelling unit of equal Sze except for transferring a
non-handicapped family residing in a handicagp-accessible unit or for dleviating hardships
or other undesirable conditions as determined by the Executive Director or designee.

Transfers will only be made where tenants are not delinquent in rent, have good
housekeeping habits, have not caused damage to the current unit being occupied, and do
not have long-standing charges remaining outstanding on their accounts, have not violated
any tenant obligation.

Transfer requests shall be placed on amaster Transfer List in the order of the date the
request is gpproved. All transfer requests shdl be reviewed by the Executive Director or
his’her designee. Separate trandfer lists shall be maintained for each development;
however, amagter listing of al transfer requests shal dso be maintained at the centra
office.

With the exception of transfers related to modernization activity, or in the case of an
emergency, atenant family transferring from one gpartment to another is responsible for
any costs associated with moving to the new apartment.

Type of Transfers

The SMHA has three types of transfers: Emergency, Category 1, Administrative - Category 2,
and Adminigtrative - Category 3.

1

Emergency Transfers are permitted when the unit or building conditions pose an
immediate threat to resdent life, hedth or safety, as determined by SMIHA. Emergency
transfers within Stes or between sites may be made to repair unit defects hazardous to life,
hedlth, or safety, aleviate verified medica problems of alife threatening nature, or, based
on documentation provided by alaw enforcement agency, protect members of the
household from attack by the crimina element in a particular property or neighborhood.
These trandfers shd| take priority over new admissons.
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C.

Administrative Transfers, Category 2, include transfers within or between stesto
dleviate verified medical problems of a serious nature, permit modernization of units,
permit afamily that requires a unit with accessible features to occupy such a unit, remove
residents who are witnesses to crimes and may face reprisals (as documented by alaw
enforcement agency), or provide housing options to resdents who are victims of hate
crimes or extreme harassment. These transfers shal take priority over new admissions.

a Reguests for transfers under Category 2 will be made to the Site Manager. The
Resident will provide the Site Manager with the necessary verification and/or
documentation to substantiate the need for atransfer. Whenever feasible, transfers
will be made within aresdent's development. Trandfers may dso beinitiated by
SMHA.

Administrative Transfers, Category 3, within or between sites may be made to correct
occupancy standards (i.e., over/under housed conditions), or to address situations such as
neighbor disputes that are not crimind but interfere with the peaceful enjoyment of the unit
or common areas. These transfers will not automatically take priority over new
admissons.

a. Caegory 3 adminidrative transfers will be processed with new admissonsusing a
ratio of one transfer for every five new admissons. Thisratio is discretionary and
will be reviewed at least annually to determine its effects on the vacancy rate.
Based on recommendations from staff, the Executive Director may authorize a
changein thisratio or suspend the processing of thistype of transfer.

b.  Transfersto correct occupancy standards may be recommended at time of re-
examination or interim redetermination. This s the only method used to determine
over/under-housed status.

C. Residentsin an over/under housed status will be advised within 30 days of the
annud or interim reexamination that a transfer is recommended and thet the family
has been placed on the transfer lis.

d.  Whenahead of ahousehold, origindly housed in a bedroom by him/hersdf, hasa
child, that child shall remain in the parent's bedroom until it istwo (2) years of age.
After age 2, a Category 3 adminigtrative transfer may be recommended.

Unit Offers
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1. A tenant that hasrecelved aformd transfer offer is given five (5) caendar days to accept
the offer and sign a Dwelling Lease for the new unit. Thereefter, the tenant is given an
additiona seven (7) cdendar days to move persond belongings. If the transfer has not
been completed and keys to the former unit returned after seven (7) calendar days, per
diem rent for the former unit will be charged in addition to rent for the new unit until the
keys are returned to the appropriate SMIHA office.

2. If thetenant refuses a unit offer, the tenant's lease may be terminated in accordance with
the lease, or at SVIHA's discretion, the tenant can be placed at the bottom of the transfer
ligt as of the date of refusd and the tenant will so be notified in writing. During the entire
proceedings, the tenant will be advised of his’her rights under the Grievance Procedure.

Extended Family

Members of an extended family living in a SMHA unit may not be separated into two dwelling
units through a transfer gpplication. Specific family members may apply for a separate unit using
the gpplication procedures described in this Policy. Members of such family will receive no
preference on the standard waiting list as aresult of occupancy ina SMIHA unit.

Revison of Suspension of Transfer Policy

The Public Housing Authority reserves the right to revise or suspend its Transfer Policy because
of efforts to decrease vacancies or any other management initiative. Transfers during such times
will be treated on a case-by-case basis soldly at the discretion of the Executive Director.

TERMINATIONS

Termination Notices

1.  Thetenant must give awritten notice to the Public Housng Authority of at leest 30 days
of intent to terminate the lease.

2. If the Public Housing Authority terminates the lease, written notice must be given to an

adult member of the household, in accordance with the Ohio Revised Code and in
accordance with federd guidelines, asfollows.
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- When the hedlth or safety of other tenants or employees of the Housing Authority is
threstened, including any drug-related crimind activity on or off the premises.
Appropriate notice shdl be given of SMHA's intention to terminate the lease based on a
case-by-case andysis. A reasonable time considering the seriousness of the Stuation
(but not less than three (3 ) calendar days) when the hedlth or safety of other Tenants or
Housing Authority’s employeesis threstened.

- Inthe case of falure to pay rent that includes al payments due under the lease, notice of
SMHA's intention to terminate the lease in fourteen (14) days unless al amounts due
under the lease have been paid before that date.

- In dl other cases, notice of SMHA''s intention to terminate the lease at least thirty (30)
days.

Notice of termination to the tenant shal sate reasons for the termination and shdl inform
the tenant of the right to make such reply as tenant may wish. The notice shal dso inform
the tenant of the right to examine, prior to hearing or trid, and copy at tenant's expense,
Public Housing Authority documents directly relevant to the termination. The notice shall
inform the tenant of the right to request a hearing in accordance with Public Housing
Authority's Grievance Procedures (if the Grievance Procedure is applicable to the dispute
involved).

Reasons for Termination

The Public Housing Authority may not terminate or refuse to renew the lease except for
violations of the terms of the lease including, but not limited to:

1

2.

Thefailure to pay rent or other payments when due.

Repesated late payment, which shall be defined as fallure to pay the amount of rent or
other charges due by 5:00 PM on the 5th business day of the month or before the end of
the next successive business day if the fifth day of the month falls on a Saturday, Sunday
or lega holiday, are considered delinquent and shall be assessed a $20 late fee. Three
such late payments within a twelve-month period shall condtitute repested |ate payment.

Failure to pay dectric, gas or hesting bills when Tenant is responsible for paying such bills
directly to the supplier of utilities.
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Misrepresentation of family income, assets, or composition a the time of admission or
anytime theresfter.

Failure to supply, in atimely fashion, any certification, release, information or
documentation on family income, assets or composition needed to process annual re-
examinations or interim re-determinations.

Damage to the unit, creation of physical hazards in the gpartment, common areas, grounds
or parking area of the Housing Authority's property.

Behavior and/or activity by Tenant, household member, guest or visitors which disturbs
other residents peaceful enjoyment of their apartments; and/or is not conducive to
maintaining al Public Housing Authority projects in decent, safe and sanitary conditions.

8. Crimind activity by Tenant, household member, guest or visitor indluding crimind
activity that threstens the hedlth, safety, or right to peaceful enjoyment of the
MHA'’ s housing premises by other residents or employees, or any drug-related
crimind activity on or off the premises.

0.

10.

11.

12.

13.

14.

Alcohol and/or controlled substance abuse that the Public Housing Authority determines
interferes with the hedlth, safety, or right to peaceful enjoyment of the premises by other
residents.

The presence of illegd weapons or illegd drugsin the tenant's unit.

Any fire on the Public Housing Authority premises caused by actions or neglect by the
tenant, household members, guests or vigtors.

Uninhabitable apartment conditions caused by the tenant, household member, guests or
vigtors actions or neglect.

Refusal of an offer of anew lease.
Failure to accept a transfer when currently resident in a unit that istoo large or too smdll
for the family based on the Public Housing Authority's Occupancy Standards or to

accommodate an adminigtrative need of the Public Housing Authority including but not
limited to the disposition, demoalition or modernization of the tenant's apartment.

-40-



15. Abandonment of the unit.

16. Any other violations of any terms of the |ease agreement.

Written Records

Written records documenting eviction actions shal be maintained by the Public Housing
Authority and shdll contain al of the following information:

1.  Nameof tenant and identification of unit occupied.

2. Copiesof the Termination Notice and any subsequent correspondence or notices.

3. Specific reason(s) for eviction. For example, if atenant is being evicted for drug-related
crimind activity, the record shall detall the actions for which the eviction has been
indtituted.

4. Responsesor answers, if any, received from the tenant.

5.  Date and method of notifying tenant of reasons and showing a summary of any
conference(s) with the tenant, including the names of conference participants.

6. Dated and signed records of the minutes of any hearing held.

7.  Date and description of thefinal action taken, pursuant to any hearing held.

Abandonment of the Unit

The Public Housing Authority will comply with Ohio State Law, including requirements for
posting and mailing notices of intent to declare a unit abandoned, taking possession of the unit,
and the timing and method of disposd of items | eft in the abandoned unit.

1

If occupants abandon the apartment which may be evidenced by occupants remova of
substantidly dl of their possessions or have been absent from their apartment for fourteen
consecutive days and either (@) fail to pay for two months or (b) make an express
satement that occupants do not intend to occupy the agpartment after a specific date,
SMHA may send the notices to each occupant at his last-known address, Sating that:

- Reason to believe that the occupant has abandoned the dwelling unit;
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XI.

- Intent to reenter and take possession of the dwelling unit unless the occupant contacts
SMHA within two days of receipt of the notice;

- If the occupant does not contact SMHA, the Public Housing Authority intends to
remove and dispose of any possessions and persond effects remaining in the premises
and to rerent the premises.

2. If the notices are returned as undeliverable, or the occupant fails to contact SMHA within

two days of the recaipt of the notice, the Public Housing Authority may reenter and take
possession of the dwelling unit, a which time any rental agreement or lease dill in effect
shall be deemed to be terminated.

POSTING REQUIREMENTSREVISIONS

Pogting Reguirements

This document must be publicly posted in a conspicuous location in the Ste offices and must be
furnished to gpplicants and tenants upon request.
Revisons

This document may be modified by the Public Housing Authority provided that the Public
Housing Authority shal give at least a thirty-day written notice to each affected tenant setting
forth the proposed modification, the reasons therefore, and providing the tenant an opportunity to
present written comments which shal be taken into consideration by the Public Housing
Authority prior to the proposed modification becoming effective. A copy of such notice shdl be:

a) Ddivered directly or mailed to each tenant; or
b) Posted in aconspicuous place a the site offices or in asmilar central business location

within the dte.

REVISION OF OCCUPANCY POLICY RESULTING FROM CHANGESIN LOCAL,
STATE, OR FEDERAL LAW OR REGULATION
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XI1.

X111,

XIV.

The provisions of this plan are based upon locd, state and Federd law and regulation. Should
any gpplicable, mandatory law or regulation change, this plan will be deemed to be autométicaly
revised. To the extent that the change is mandatory (allowing no Public Housing Authority
discretion), the text of the plan will be revised without requirement for adminigtrative processng.
By approving this provison, the Board of Commissioners understands that they are approving
future automatic revisons responding to mandatory regulatory changes.

MISREPRESENTATION

The tenant shal be natified in writing if the Public Housing Authority finds evidence that the tenant
or any adult member of the tenant family has misrepresented facts affecting the family's digibility
or rent. Willful misrepresentation of facts may result in refroactive rent charges, eviction action,
and/or crimind prosecution.

Section 1001 of Title 18 of the United States Code makesit acrimind offense to knowingly
make afase satement to any department or agency of the United States as to any matter within
itsjurisdiction and establishes pendties or fines up to $10,000 and/or imprisonment not to
exceed five years.

GRIEVANCE PROCEDURE

The Grievance Procedure sets forth the requirements, standards, and criteria established to
assure the tenants of SMIHA an opportunity for a Hearing, where required by law, if he or she
disputes any Public Housing Authority action or failure to act involving the tenant's lease or Public
Housing Authority regulations which adversdly affect the individua tenant's rights, duties, welfare
or status.

Each tenant and tenant organization shall be given a copy of the Grievance Procedure and it is
incorporated into this Policy on Admissions and Continued Occupancy and the lease by
reference.

SMHA'SPET POLICY

SMHA's Pet Policy establishes the rules and guidelines by which residents may keep
domesticated petsin its dwdling units and is incorporated by reference into this Policy.
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Each tenant requesting permission to own and keep a pet shal be provided a copy of the Policy
and be required to Sign a Pet Agreement &t initial occupancy or at the time of initia request for a
pet and every year a reexamination time.

XV. RELOCATION

When SMHA intends to rehabilitate a development or developments and rehabilitation activities
will require tenants to move temporarily or permanently, a Relocation Plan will be developed in
cooperation with the affected tenants. The plan will dictate preferences to which relocatees will
be entitled and their rights to housing choices, moving expenses, etc. Such preferences may
affect the order of selection for applicants and transferees, and any Relocation Plan, therefore,
will serve as an amendment to this policy.

XVI. DECONCENTRATION RULE

1.  Objective: The objective of the Deconcentration Rule for Public Housing unitsisto ensure

that families are housed in amanner that will prevent a concentration of poverty families and/or
a concentration of higher income familiesin any one development. The specific objective of
the Public Housing Authority is to house no less than 40 percent of its Public Housing inventory
with families that have income a or below 30% of the area median Income (“extremdy
low-income families’) by Public Housing development. Also the Public Housing Authority
will take actions to insure that no individua development has a concentration of higher income
familiesin one or more of the developments. To insure that the Public Housing Authority does
not concentrate families with higher income leves, it isthe god of the Public Housing
Authority not to house more than 60% of its unitsin any one development with families
whose income exceeds 30% of the area median income. The Public Housing Authority
will track the status of family income, by devel opment, on amonthly basis by utilizing income
reports generated by the Public Housing Authority’ s computer system.

2. _Actions To Accomplish the deconcentration gods, the Public Housing Authority will take
the following actions:

1 A. At the begi nning of each Public Housing Authority
fiscal year, the Public Housing Authority wll
establish a goal for housing 40%f its new adm ssions
with famlies whose i ncones are at or below the area
medi an i ncone. The annual goal will be cal cul ated
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by taking 40% of the total number of nove-ins fromthe
previ ous Public Housing Aut hority fiscal year

B. To acconplish the goals of:
(1) Public Housing not less than 40% of its public
housi ng inventory on an annual basis with famlies
t hat have incomes at or bel ow 30% of area nedi an,

and

(2) Not housing famlies with incones that exceed 30%

of t he area nedi an inconme in devel opnents that
have 60% or more of the total household |iving

in the devel opment with incones that
exceed 30% of the area nedi an incone,the Public
Housi ng Aut hority’s Tenant Sel ection
and Assignnment Pl an, which is a part of this
policy, provides for ski pping famlies on
the waiting list to acconplish t hese goal s.

XVI'I. CLOSI NG OF FI LES AND PURG NG | NACTI VE FI LES

The PHA will purge inactive files, after they have
been cl osed for a period of three years, with the
exception of troubled cases, or cases involving a
househol d containing a mnor with a reported
el evat ed bl ood-1 ead | evel .

During the term of tenancy and for three years

t hereafter the PHA will keep the resident files. In
addi tion, the PHA will keep for at |east three years
the foll ow ng records:

Records with racial, ethnic, gender and disability
status data for applicants and residents.

The application fromeach ineligible famly and the
notice that the applicant is ineligible.

HUD required reports and other HUD required files.

Lead based paint inspection reports as required.
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Unit inspection reports.

Account and other records supporting the PHA and
financi al statenents.

Ot her records which may be specified by HUD.

The PHA shall retain all data for current residents for
audit purposes. No information shall be renmoved
whi ch may affect an accurate audit.

XVITIT. PROGRAM MANAGEMENT PLAN - Organi zation Pl an

Ref erence the PHA' s adopted personnel policy for the
organi zation plan of the PHA

Xl X. ADDI TI ONAL PHA POLI CI ES AND CHARGES

Addi tional policies and charges are attached to the
end of this docunent and are incorporated as if

fully set out herein. These policies and charges
may be changed fromtime to tinme, or anmended,
and such changes or amendnments shall be substituted
in this docunment so as to keep this
policy current. All itens substituted in this
docunment shall be kept by the PHA In a separate
file for historical and research pur poses.
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APPENDI X A
PuBLI ¢ Housl NG ADM SSI NS AND CONTI NUED OcCUPANCY PaLl cy
UTI LI TY ALLOWANCES



APPENDIX B
PUBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY POLICY
INFORMAL REVIEW PROCEDURES

(Applicants Only)

Applicability

A.

B.

The Public Housing Authority will provide an opportunity for an informal review regarding
a decision denying assistance to an applicant, including a decision:

1 Denying placement on the waiting list.
2. Denying participation in the Public Housing Program
3. Denying a preference in determining eligibility for the Public Housing Program.

The Public Housing Authority is not required to provide an opportunity for informal
review:

1 To review discretionary administrative determinations by the Public Housing
Authority, or to consider genera policy issues or class grievances.

2. To review the Public Housing Authority's determination of the number of
bedrooms determined under the standards established by the Public Housing
Authority in accordance with HUD regulations.

Procedures

A.

The Public Housing Authority shall give an applicant prompt written notice of adecision
denying assistance to the gpplicant, including a decison of inligibility for housing,
ineligibility for any of the selection preferences adopted by SMHA, or removal from or
denying placement on the waiting list. The notice shall also state that the applicant may
request in writing an informal review of the decision, and shall describe how to obtain the
informal review.

The applicant must submit a written request, which meets all criteria outlined herein, for
an informa review within thirty (30) days of notification of the decison denying
assistance.



If the request does not meet the criteria outlined herein or if the gpplicant's request is not
submitted within ten (10) days or in any other way fails to comply with requirements, the
request will be denied and the applicant will be promptly notified in writing.

If the request meets the criteria, an informal review will be scheduled within thirty (30)
days of the request.

The informal review shall be conducted by any person or persons designated by the
Executive Director, other than a person who made or approved the decision under review
or a subordinate of such person.

The applicant shall be given an opportunity to present written or ora objectionsto the
Public Housing Authority's decision.

The Public Housing Authority shal promptly notify the applicant in writing of the fina

decision after the informal review, including a brief statement of the reasons for the final
decison.



APPENDIX C

PUBLIC HOUSING ADMISSIONS AND CONTINUED OCCUPANCY POLICY

GLOSSARY OF TERMS

ADJUSTED INCOME

Adjusted Income is Annua Income (as defined in this Appendix) minus the following allowances:

1

$480 for each dependent household member who is under 18 years of age, disabled or a
full-time student.

Note: The head, co-head, spouse, foster child or live-in aide are never counted as
dependents.

$400 for each family whose head or spouse is at least 62 years of age, or disabled.
Reasonable child care expenses to enable a family member to work, seek employment, or
further his’her education. Child care expenses to enable a family member to work may
not exceed the income earned.

For afamily that is not an Elderly Family but does have a disabled member other than
head or spouse, Disability Assistance Expenses in excess of three percent of annual

income to enable a family member to be employed.

For an Elderly Family:

a That has no Disability Assistance Expenses, an allowance for Medical Expenses
equal to the amount by which the Medical Expenses exceed three percent of
Annual Income.

b. That has Disability Assistance Expenses greater than or equal to three percent of
Annua Income, an Allowance for Disability Assistance Expenses computed in
accordance with paragraph 4 above, plus an Allowance for Medical Expenses
that is equal to the Family's Medical Expenses.

C. That has Disability Assistance Expenses that are less than three percent of
Annua Income, an Allowance for combined Disability Assistance Expenses and
Medical Expensesthat is equal to the amount by which the sum of the expenses
exceeds three percent of Annua Income.



ALLOWANCE FOR DEPENDENTS

A $480 deduction for each family member who is a dependent. (See definition of Dependent
below.)

ADULT

A person, 18 years of age or older, or an emancipated minor whom the members of the family
have routinely look to as the head of the family, and who is legaly competent to sign a binding
agreement.

ALLOWANCE FOR DISABILITY ASSISTANCE EXPENSES

The amount of Disability Assistance Expense in excess of three (3) percent of annual income
which enables a family member (including the handicapped or disabled person) to work. The
alowance may not exceed the annual income earned by the family member who is enabled to
work. Disability assistance expenses include costs for care attendants and auxiliary apparatus
(e.g., wheelchairs, adaptations to vehicles, specia equipment) if directly related to permitting the
handicapped person or other family members to work.

ALLOWANCE FOR MEDICAL EXPENSES

For elderly families (see definition of Elderly Family below) only the amount of unreimbursed
medical expenses (see definition of Medical Expenses below) in excess of three (3) percent of
annual income.

ANNUAL INCOME

1 Annua income is the anticipated total income from all sources received by the family
head and spouse (even if temporarily absent) and by each additiona member of the family
living in the subject unit, including al net income derived from assets for the 12-month
period following the effective date of initial determination or re-examination of income,
exclusive of income that is temporarily non-recurring or sporadic. Annua income
includes, but is not limited to:

a The full amount, before any payroll deductions, of wages and salaries, overtime
pay, commissions, fees, tips and bonuses, and other compensation for personal
services,



b. The net income from operation of a business or profession. Expenditures for
business expansion or amortization of capital indebtedness shall not be used as
deductions in determining net income. An alowance for depreciation of assets
used in abusiness or profession may be deducted, based on straight line
depreciation, as provided in Internal Revenue Service regulations. Any
withdrawal of cash or assets from the operation of a business or profession will
be included in income, except to the extent the withdrawal is reimbursement of
cash or assets invested in the operation by the Family.

C. Interest, dividends, and other net income of any kind from real or personal
property. Expenditures for amortization of capital indebtness shall not be used as
deductionsin determining net income. All alowance for depreciation is permitted
only as authorized in paragraph 1b of this section. Any withdrawal of cash or
assets from an investment will be included in income, except to the extent the
withdrawal is reimbursement of cash or assets invested by the Family. Where
the Family has Net Family Assets exceeds $5,000, Annual Income shall include
the greater of the actual income derived from all Net Family Assets or a
percentage of the value of such Assets based on the current passbook savings
rate, as determined by HUD or state regulations as applicable.

d. The full amount of periodic payments received from Socia Security, annuities,
insurance policies, retirement funds, pensions, disability or death benefits and
other smilar types of periodic receipts, including a lump-sum amount or
prospective monthly amount for the delayed start of a periodic payment (except
as provided in 2 n below).

e. Paymentsin lieu of earnings such as unemployment and disability compensation,
worker's compensation and severance pay.

f. Periodic and determinable alowances, such as aimony and child support
payments and regular contributions, lottery winnings, or gifts received from
persons not residing in the dwelling.

0. All regular pay, specia pay alowances of amember of the Armed Forces
(whether or not living in the dwelling) who is head of the family or spouse (but
see 2 g below).

Income Exclusions

Annua income does not include the following:



Income from employment of children (including foster children) under the age of
18 years,

Payments received for the care of foster children or foster adults (usudly
individuas with disabilities, unrelated to the tenant family, who are unable to live
aone);

Lump-sum additions to family assets, such as inheritances, insurance payments
(including payments under health and accident insurance and worker's
compensation), capital gains and settlement for personal or property losses
(except as provided in 1e above);

Amounts received by the Family that are specifically for, or in reimbursement of,
the cost of Medical Expenses for any Family member;

Income of alive-in aide as defined in 24 CFR 5.403;

The full amount of student financia assistance paid directly to the student or to
the educationd institution;

The special pay to a Family member serving in the Armed Forces who is exposed
to hostile fire;

() Amounts received under training programs funded by HUD;

(i) Amounts received by a disabled person that are disregarded for alimited
time for purposes of Supplemental Security Income digibility and benefits
because they are set aside for use under a Plan to Attain Self-Sufficiency
(PASS);

(iii) Amounts received by atenant in other publicly assisted programs which
are specifically for or in reimbursement of out-of-pocket expenses
incurred (specia equipment, clothing, transportation, child care, etc.) and
which are made solely to alow participation in a specific program; or

(iv) A resident service stipend: thisis amodest amount (not to exceed $200
per month) received by a public housing resident for performing a service
for SMHA, on a part-time basis, that enhances the qudity of lifein public
housing. Thismay include, but is not limited to fire patrol, hall monitoring,
lawn maintenance and resident initiatives coordination. No resident may
receive more than one such stipend during the same period of time; or

(V) Incremental earnings and benefits resulting to any family member from
participation in qualifying State or local employment training programs
(including training programs not affiliated with the local government) and
training of a family member as resident management staff. Amounts
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excluded by this provison must be received under employment training
programs with clearly defined goals and objectives, and are excluded only
for the period during which the family member participatesin the
employment training program.

Temporary, nonrecurring or sporadic income (including gifts);

Reparation payments paid by aforeign government pursuant to claims filed under
the laws of that government by persons who were persecuted during the Nazi
era;

For federal-assisted housing, earnings in excess of $480 for each full-time student
18 years or older (excluding the head of household and spouse).
Adoption assistance payments in excess of $480.00 per adopted child;

The earnings and benefits to any family member resulting from the participation in
aprogram providing employment training and supportive services in accordance
with the Family Support Act of 1988, section 22 of the 1937 Act (42 U.S.C. 1437
t), or any comparable Federd, state or local law during the exclusion period;

For the purposes of this paragraph, the following definitions apply:

(i) Comparable Federa State or local law means a program providing employment
training and supportive services that (1) is authorized by a Federal, State or loca
law; (2) isfunded by the Federa, State or loca government, (3) is operated or
administered by a public agency; (4) has as its objective to assist participantsin
acquiring employment skills.

(i1) Exclusion period means the period during which the family member
participates in a program described in this section, plus 18 months from the date
the family member begins the first job acquired by the family member after
completion of such program that is not funded by public housing assistance under
the 1937 Act. If the family member is terminated from employment with good
cause, the exclusion period shall end. (iii) Earnings and benefits means the
incremental earnings and benefits resulting from a qualifying employment training
program or subsequent job.

Deferred periodic amounts from supplemental security income and socia security
benefits that are received in a lump-sum amount or in prospective monthly
amounts;

Amounts received by the family in the form of refunds or rebates under state or
locdl law for property taxes paid on the dwelling unit;
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Amounts paid by a State Agency to afamily with a developmentally disabled
family member living at home to offset the cost of services and equipment needed
to keep the developmentally disabled family member at home;

Amounts specificaly excluded by any other Federal statute from consideration as
income for purposes of determining digibility or benefits under a category of
assistance programs that includes assistance under the 1937 Act. The following
isalist of incomes that qualify for that exclusion:

()
(if)

(i)
(iv)

v)
(vi)
(i)
(viii)

(ix)

)
(xi)

(i)

The vaue of the dlotment provided to an digible household under Food
Stamp Act of 1977,

Payments to volunteers under the Domestic Volunteer Service Act of
1973 (employment through VISTA, Retired Senior Volunteer Program,
Foster Grandparents Program, youthful offender incarceration
aternatives, senior companions);

Payments received under Alaska Native Claims Settlement Act;
Income derived from certain submarginal land of the United States that is
held in trust for certain Indian tribes;

Payments or allowances made under department of Health and Human
Services Low-Income Energy Assistance Program;

Payments recelved under programs funded in whole or in part under the
Job Training Partnership Act;

Income derived from the disposition of funds of Grant River Band of
Ottawa Indians;

The first $2,000 of per capita shares received from judgment funds
awarded by the Indian Claims Commission or the Grant of Claims or
from funds held in trust for an Indian tribe by the Secretary of Interior;
Amounts of scholarships funded under Title 1V of the Higher Education
Act of 1965, including awards under the Federal work-study program or
under the BIA student assistance programs. These are made available to
cover the cost of tuition, fees, books, equipment, materias, supplies,
transportation and miscellaneous personal expenses of a student or an
educationa ingtitution;

Payments received from programs funded under Title V of the Older
Americans Act of 1965;

Payments received after January 1, 1989 from the Agent Orange
Settlement Fund or any other fund established pursuant to the settlement
inthe In Re Agent Orange product liability litigation, MDL No. 381
(ED.N.Y.);

Payments received under the Maine Indian Claims Settlement Act of
1980 (Pub. L. 96-426, 94 Stat. 1785).




(xiii)  The vaue of any childcare provided or reimbursed for under the Child
Care and Development Block Grant Act of 1990.
(xiv)  Earned income tax credit.

3. SMHA has additional deductions or adjustments to the Annua Income of tenants:

SMHA has adopted an income exclusion as an incentive for public housing
residents who begin working. Thisincome exclusion allows the resident to have

no rent increase due to the additional income derived from an unemployed
household member who becomes employed for six months from verification of

the job. The resident must report the change of income within fourteen (14) days
from the date of hire.
4, If it is not feasible to anticipate a level of income over a 12-month period, the income
anticipated for shorter periods may be annudized, subject to redetermination at the end of
the shorter period.

5. Any family receiving the reparation payments referred to in paragraph 2 j of this section
that has been requested to repay assistance under this chapter as aresult of receipt of
such payments shall not be required to make further repayments on or after April 23,
1993.

APPLICANT

An applicant is a Family who is seeking assistance through the Public Housing Program and who
does not yet have a fully executed lease agreement with the Public Housing Authority.

APPLICATION FOR ADMISSION

The written form that is signed and dated by all adult members of the family and which includes
information the Public Housing Authority needs to determine whether the family can be admitted.
The format for this basic information will be developed by the Public Housing Authority and must
be fully completed, and deemed completed by SMHA, to be accepted as aformal application for
housing at SMHA.

ASSETS

The values of (or equity) in the real property, stocks, bonds, savings accounts or certificates,
stocks or merchandise or valuables and other forms of capital investments. (Does not include
persona and household belongings and automobiles.) Assets shal include any asset disposed of at
less than fair market value within the last two years.



CHILD CARE EXPENSES

Amounts anticipated to be paid by the family for the care of children under 13 years of age during
the period of which annua income is computed, but only where such care is necessary to enable a
family member to actively seek employment, be gainfully employed or to further hisher
education and only to the extent such amounts are not reimbursed. A child care deduction will not
be allowed if an adult family member is capable and available to provide the child care. The
amount deducted shall reflect reasonable charges for child care, and, in the case of child care
necessary to permit employment, the amount deducted shall not exceed the amount of income
received from such employment and only to the extent such amounts are not reimbursed.

CITIZEN
A citizen or nationd of the United States.

DEPENDENT

A member of the family household (excluding foster children, head of household, or spouse) who
is under 18 years of age or is a disabled person or is a full-time student.

DISABLED PERSON

A person who is under a disability as defined in Section 223 of the Social Security Act (42 U.S.C.
423), or who has a developmenta disability as defined in Section 102(7) of the Developmenta
Disabilities Assistance and Bill of Rights Act (42 U.S.C. 6001(7) which defines a developmental
disability.

Section 223 of the Socid Security Act defines disability as:

"(a) the inability to engage in any substantial, gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in death or
which has lasted or can be expected to last for a continuous period of not less than 12
months; or (b) in the case of an individual who has attained the age of 55 and is blind, the
inability by reason of such blindness to engage in substantial gainful activity requiring the
skills or ahilities comparable to those of any gainful activity in which he/she has previoudy
engaged with some regularity and over a substantial period of time."

Section 102(7) of the Developmental Disabilities Assistance and Bill of Rights Act (42 U.S.C.
6001(7) defines a developmenta disability as:

"severe chronic disability that () is attributable to a menta or physical impairment

or combination of mental and physica impairments; (b) is manifested before the
person attains age twenty-two; (C) islikdly to continue indefinitely; (d) resultsin
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substantia functiona limitations in three or more of the following areas of mgor
life activity: (1) sdf-care, (2) receptive and responsive language, (3) learning, (4)
mohbility, (5) sdf-direction, (6) capacity for independent living, and (7) economic
sdf-sufficiency; and (e) reflects the person's need for a combination and
sequence of specidl, interdisciplinary, or generic care, treatment or other services
which are of lifelong extended duration and are individualy planned and
coordinated."

DISPLACED FAMILY/PERSON

A family in which each member or whose sole member is a person displaced or about to be
displaced by governmental action or whose dwelling has been extensively damaged as a result of
disaster declared or otherwise formally recognized pursuant to Federa disaster relief laws.
Lodgers may not be included in the family.

ELDERLY FAMILY

A family whose head or spouse or sole member is a person who is at least 62 years of age; or two
or more persons who are at least 62 years of age living together; or one or more persons who are
at least 62 years of age living with another who is determined to be essential to their care or well
being.

ELDERLY PERSON

A person who is at least 62 years of age.

ELIGIBLE IMMIGRATION STATUS

Documentation and verification of eligible status as defined by HUD.

EVICTION

The dispossession of the tenant from the leased unit as a result of the termination of the lease,
violation of terms of the lease such as failure to make payments due under the lease or to fulfill
the tenant obligations set forth in HUD regulations, Federal, and state law, or for other cause.

EXTREMELY LOW INCOME FAMILY

A family whose annual income does not exceed 30 percent of the median income for the area as
determined by HUD.
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FAMILY

Family includes but is not limited to:

a A family with or without children (the temporary absence of a child from the home dueto
placement in foster care shall not be considered in determining family composition and
family size);

b. An dderly family;

C. A near-elderly family;

d. A disabled family;

e A displaced family;

f. The remaining member of atenant family; and

o A single person who is not an elderly or displaced person, or a person with disability, or
the remaining member of a tenant family.

Note: HUD has ahousing assistance limitation for single persons. A single person who is
not an elderly or displaced person ,or person with disabilities, or the remaining
member of atenant family may not be provided (for public housing and other project-

based assistance)a housing unit with two or more bedrooms.

h. A group of personsthat is two or more persons who intend to share residency whose

income and resources are available to meet the family's needs and who have a history as
afamily unit or show evidence to the satisfaction of SMHA of a stable family relationship.

Federally-Assisted Family Housing (i.e., Genera Occupancy): Thistype of housing is available to
al applicant families who meet the digibility requirement specified herein.
Federadly-Assisted Elderly Housing (i.e., Mixed Population): This type of housing is available to

gpplicant families who are elderly, disabled, near elderly, or a single person and meet the igibility
requirements specified herein.

The U.S. Department of Housing and Urban Devel opment or its designee.
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U.S. Immigration and Naturalization Service.

LEASE

The written, forma, SMHA Board approvement document outlining the agreement between
SMHA and an dligible family for the leasing of a Public Housing unit.

LIVE-IN-AIDE

A person who resides with one or more elderly persons or near-elderly persons, or persons with
disabilities, and who:

a Is determined by the Public Housing Authority to be essentia to the care and well-being
of the person(s);
b. Is not obligated for support of the person(s); and

C. Would not be living in the unit except to provide necessary supportive services.

A Live-in-Aide does not qualify as the remaining member of atenant family. The income of a
Live-in-Aide is not included as income to the tenant family. A Live-in-Aide must be
approved, in advance, by the SMHA and meet eligibility requirementsfor public
housing occupancy

LOCAL PREFERENCE

A preference established by SMHA for use in selecting among applicants.

LOWER INCOME FAMILY

A family whose annua income does not exceed 80 percent of the median income for the area as
determined by HUD.

LUMP SUM BENEFIT

A payment of periodic benefits for a previous period which may be included as income, not
including Socia Security and Socia Security lump sum benefits. Only that portion of the payment
attributabl e to the time the tenant resided continuoudly under the Public Housing Program may be
counted as income.
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MEDICAL EXPENSES

For purposes of income determination for elderly or disabled families, medical expense in excess
of 3% of total family income which are anticipated to be incurred during the period for which the
annual income is computed, where these expenses are not compensated for, or covered by
insurance. Medical expenses include such items as medical insurance premiums, dental expenses,
prescription and nonprescription medicines, etc.

MINIMUM RENT

Families assisted under the Public Housing Program pay a monthly “minimum rent” of not more
than $50.00 per month. The PHA has the discretion to establish the “minimum rent” from $0 to
$50.00. The minimum rent established by this PHA is $25.

MINOR

A person less than eighteen years of age.

MIXED FAMILY

A family whose members include both citizens/digible immigrants and noncitizens with indligible
immigration status.

NATIONAL

A person who owes permanent allegiance to the U.S. as the result of birth in aU.S. territory or
pOSSession.

NEAR-ELDERLY FAMILY

A family whose head, spouse, or sole member is a person who is at least 50 years of age but
below the age of 62; or two or more persons, who are at least 50 years of age but below the age
of 62, living together or one or more persons who are at least 50 years of age but below the age of
62 living with one or more live-in aides.

NEAR-ELDERLY PERSON
A person who is at least 50 years of age (or 55 years of age for state elderly housing) but below
the age of 62, who may be a person with a disability.

REMAINING MEMBER OF A TENANT FAMILY




A member of the tenant family who islisted on the lease who continues to live in a public housing
dwelling unit after al other family members have vacated.

SECURITY DEPOSIT

A dollar amount set by the Public Housing Authority for the Public Housing Program for unpaid
rent, damages or other amounts owed under the lease upon termination of the lease.

SINGLE PERSON

A person who lives aone or intends to live done who does not qualify as elderly, disabled, or
handicapped or as a remaining adult member of atenant family. A single person is not dligible to
participate in any state housing program.

TENANT RENT

The amount payable monthly by the family as rent to the Public Housing Authority. Where all
utilities (except telephone and cable) and other essential housing services are supplied by the
Public Housing Authority, Tenant Rent equals Total Tenant Payment. Where some or al utilities
(except telephone and cable) and other essential housing services are not supplied by the Public
Housing Authority and the cost thereof is not included in the amount paid as rent, Tenant Rent
equals Total Tenant Payment less the Utility Allowance.

TOTAL TENANT PAYMENT

(Hereinafter referred to as TTP) An amount equal to 30 percent of the family's monthly adjusted
income or 10 percent of the gross monthly income of the family occupying the dwelling unit,
whichever amount is greater. TTP does not include charges for excess utility consumption or
other miscellaneous charges.

TRANSFER

A move by atenant family from one SMHA apartment to another, generally as the result of
changes in family composition which changes the number of bedrooms required by the family. A
transfer may not be used to split an extended family into two households by moving only some
members of the family to a second apartment.

UNDERHOUSED

A tenant family with an insufficient number of bedrooms for the number of personsin the family,
according to the standard set forth in Section V of this Palicy.



UTILITIES

Water, dectricity, gas, other heating, refrigeration and cooking fuels, trash collection and
sewerage services. Telephone service and cable TV is not included as a utility.

UTILITY ALLOWANCE

The cost of utilities (except telephone and cable TV) and other housing services for an assisted
unit when not included in the tenant rent but is the responsibility of the family occupying the unit.
An amount equa to an estimate made or approved by the Public Housing Authority or HUD of
the monthly cost of a reasonable consumption of utilities for the unit by an energy conservative
household of modest circumstances consistent with the requirements of a safe, sanitary, and
hedthful living environment.

VERY LOW INCOME FAMILY

Family whose annua income does not exceed 50 percent of the median income for the area as
determined by HUD.



APPENDIX D
PUBLIC HOUSING INCOME LIMITS



