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5-YEAR PLAN

PHA FiscaL YEARS 2000 - 2004
[24 CFR Part 903.5]

A. Mission
e the PHA’s mission for serving the needs of low-income, very low income, and extremely low-income
liesin the PHA’ sjurisdiction. (select one of the choices below) The misson
of the PHA isthe same as that of the Department of Housing and Urban Development:
To promote adequate and affordable housing, economic opportunity and a suitable
living environment free from discrimination.

X The PHA’smissonis: (State misson here)

To provide quality affordable housing and economic opportunity in a
supportive living environment without discrimination.

B. Goals
goals and abjectives listed below are derived from HUD's strategic Goals and Objectives and those
hasized in recent legislation. PHAs may select any of these goals and objectives as their own, orqD Strategic
tify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their OWN = ol Increase
\SARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESS IN C .
\CHING THEIR OBJECTIVES OVER THE COURSE OF THE 5 YEARS. (Quantifiable measuresthe availability of
Ild include targets such as: numbers of families served or PHAS scores achieved.) PHAS shoulddecent, safe, and
tify these measures in the spacesto the right of or below the stated objectives. affordable

housing.

X PHA God: Expand the supply of assisted housing
Objectives:

X Apply for additiona rental vouchers.

X Reduce public housing vacancies:

X Leverage privae or other public funds to create additiond housing
opportunities:

X Acquire or build units or developments

X Other (list below)
Apply for HOPE VI funds
Develop system to monitor purchase opportunities of HUD or other foreclosure
properties
Obtain control of vacant rental property

PHA God: Improve the qudity of asssted housing

Objectives:
X Improve public housing management: (PHAS score) 2 points per year to
maximum
X Improve voucher management: (SEMAP score) 2 points per year to maximum
5 Year Plan Page
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X Increase customer satisfaction:
X Concentrate on efforts to improve specific management functions:
public housing finance; voucher unit ingpections

X Renovate or modernize public housing units:

X Demolish or dispose of obsolete public housing:
X Provide replacement public housing:

X Provide replacement vouchers:

Other: (list below)

X PHA God: Increase assisted housing choices
Objectives:
X Provide voucher mobility counsdling:
X Conduct outreach efforts to potentia voucher landlords (increase by 5 per year)
X Increase voucher payment standards
____ Implement voucher homeownership program:
X Implement public housing or other homeownership programs:
Implement public housing site-based waiting ligs
Convert public housing to vouchers:
Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

X PHA God: Provide an improved living environment
Objectives:
X Implement measures to deconcentrate poverty by bringing higher income public
housing householdsinto lower income developments:
Implement measures to promote income mixing in public housing by assuring
access for lower income familiesinto higher income devel opments.
X Implement public housing security improvements:
Designate developments or buildings for particular resdent groups (elderly,
persons with disabilities)
Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand
individuals

X PHA God: Promote self-sufficiency and asset development of assisted
households
Objectives:
X Increase the number and percentage of employed persons in asssted families:

X Provide or attract supportive services to improve ass stance recipients
employability:
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X

X

Provide or attract supportive services to increase independence for the elderly
or families with disshilities

Other: (list below)

Provide resource person for each program participant

Partner with advocacy group for resident benefits

Expand educationd opportunities for al households

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X

PHA God: Ensure equa opportunity and affirmatively further fair housing

Objectives

_X__ Undertake affirmative measures to ensure access to asssted housing regardiess
of race, color, religion nationd origin, sex, familid satus, and disability:

_X__ Undertake affirmative measures to provide a suitable living environment for
families living in asssted housing, regardless of race, color, religion nationa
origin, sex, familid gatus, and disahility:

X Undertake affirmative measures to ensure accessible housing to personswith al

varieties of disabilities regardiess of unit Size required:
Other: (list below)

Other PHA Goals and Objectives: (list below)

1.0

2.0

3.0

Goa

Improve the living environment for affordable housing communities

A.

B.

C.
D.

God

Objective: Identify areas that have no concentrations of poverty and encourage
program participants to move there.

Objective: Develop a preventive maintenance program to vigt each unit at least
once ayear.

Objective: Present a housekeeping seminar for resdents, annually.

Objective: Provide training for residents on basic home repairs.

Maintain high occupancy rates for affordable housing programs

A.

mo O®

Objective: Provide programs to encourage sdlf-sufficiency to retain current
residents.

Objective: Advertise in various media to market properties.

Objective: Respond to at least 90% resident concerns within time period
provided.

Objective: Modernize building structures and Ste systems.

Objective: Increase waiting ligt.
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Provide safe environments for dl program communities

A.

@

o 0O

m

Objective: Apply for Drug Elimination Program funds to assist in community
programs.

Objective: Work with other organizations to encourage youth programs
availability to al program participants.

Objective: With assstance from City of Durham, maintain police presencein
public housng communities

Objective: Organize “ Community Waich” programs in communities where
requested.

Objective: Utilize lighting, fencing, and environmentad design to enhance feding
of safety.
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Annual PHA Plan

PHA Fiscal Year 2000
[24 CFR Part 903.7]

Annual Plan Type:
ct which type of Annual Plan the PHA will submit.

Standard Plan

Streamlined Plan:
X High Performing PHA
Small Agency (<250 Public Housing Units)
Administering Section 8 Only

Troubled Agency Plan

Executive Summary of the Annual PHA Plan
[24 CFR Part 903.7 9 (1]

ride a brief overview of the information in the Annual Plan, including highlights of major initiatives
discretionary policies the PHA hasincluded in the Annual Plan.

The Durham Housing Authority has prepared this Agency Plan in compliance with Section
511 of the Quality Housing and Work Respongbility Act of 1998 and the ensuing HUD
requirements.

We have adopted the following mission statement to guide the activities of Durham Housing
Authority.

To provide quality affordable housing and economic opportunity in asupportive
living environment without discriminetion.

We have aso adopted the following gods and objectives for the next five years.

God 1. Expand the supply of assisted housing
Objectives:  Apply for additiond renta vouchers,
Reduce public housing vacancies;
Leverage private or other public fundsto creste additiona
housing opportunities,
Apply for HOPE VI funds.

God 2: Improve the qudity of asssted housing
Objectives:  Improve public housing management by increesng PHAS
scores by 2 points per year to maximum;
Improve voucher management by incressing SEMAP score
by 2 points per year to maximum;
Increase customer sdtisfaction;
Concentrate on efforts to improve specific management
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functions: public housing finance, voucher unit ingpections;
Renovate or modernize public housing units,

Demolish or digpose of obsolete public housing;

Provide replacement public housing;

Provide replacement vouchers.

God 3: Increase assisted housing choices

Objectives:

Provide voucher mobility counsding;

Conduct outreach efforts to potential voucher landlords
(increase by 5 per year);

Increase voucher payment standards;

Implement public housing or other homeownership
programs.

God 4. Provide an improved living environment

Objectives:

Implement measures to deconcentrate poverty by bringing
higher income public housing households to lower income
developments;

Implement public housing security improvements.

God 5: Promote self-sufficiency and assist development of assisted households

Objectives:

Increase the number and percentage of employed personsin
assged families,

Provide or attract supportive services to improve ass stance
recipients* employability;

Provide or attract supportive servicesto increase
independence for the ederly or families with disghilities,
Provide resource person for each program participant;
Partner with advocacy group for resdent benefits;

Expand educationa opportunities for dl households.

God 6: Ensure equd opportunity and affirmatively further fair housing

Objectives:

Undertake affirmative measures to ensure access to assisted
housing regardless of race, color, religion, nationd origin,
%X, familid datus, and disdbility;

Undertake affirmative measures to provide a suitable living
environment for families living in asssted housing, regardiess
of race, color, religion, nationd origin, sex, familia satus,
and disability;

Undertake affirmative measures to ensure accessible housing
to persons with al varieties of disabilities regardless of unit
Szerequired.

God 7: Improve the living environment for affordable housng communities

Objectives:

Identify areas that have no concentrations of poverty and
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encourage program participants to move there;

Develop a preventive maintenance program to vist each unit
a least once ayear;

Present a housekeeping seminar for resdents, annudly;
Provide training for resderts on basic home repairs.

God 8: Maintain high occupancy rates for affordable housing programs

Objectives.  Provide programs to encourage self-sufficiency to retain
current residents;
Advertise in various media to market properties,
Respond to at least 90% of resident concerns within time
period provided;
Modernize building structures and Site systems,
Incresse waiting list.

God 9: Provide safe environments for al program communities

Objectives.  Apply for Drug Elimination Program fundsto assg in
community programming;
Work with other organizations to encourage youth programs
avalability to dl program participants,
With assistance from City of Durham, maintain police
presence in public housing communities;
Organize “Community Watch” programsin communities,
where requested;
Utilize lighting, fencing, and environmenta design to enhance
feding of sfety.

Our Annua Plan is based on the premise that if we accomplish our god's and objectives, we
will be working towards the achievement of our misson.

The information st forth in the Annua Plan leads to the accomplishment of our goas and
objectives. Taken as awhole, the data outline a comprehensive gpproach towards our goas
and objectives and are consstant with our City’s Consolidated Plan. Here are afew
highlights of our Annud Plan:

Egtablishment of preferences for admissons to public housing for involuntary
displacement (disaster, government action, action of housing owner,
inaccessibility, and property dispostion).

Adoption of changes to admisson palicies to promote deconcentration of
poverty and to assure income mixing by employing waiting list “ skipping” for
al developments.

Egtablishment of ceiling rents for al developments utilizing fair market rents.
Annua Statement for Capital Fund Program in the amount of $3,021,805.
Notation of plan to gpply for aHOPE VI Revitdization grant for one of our
communities (Few Gardens).

Identification of needs for measures to ensure resident safety and plans for
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crime and drug prevention activities.
) Attachment of Resident Advisory Board participation document.

In summary, the Durham Housing Authority is on course to improve the condition of
affordable housing in our area.

Annua Plan Table of Contents

[24 CFR Part 903.7 9 ()]
Provide atable of contents for the Annual Plan, including attachments, and alist of supporting
documents available for public inspection.

Table of Contents

Pege #
Annual Plan
i Executive Summary 1
i. Tableof Contents 4
1. Housing Needs 8
2. Financid Resources 14
3. Pdlideson Eligibility, Sdection and Admissons 16
4. Rent Determination Policies 25
5. Operations and Management Policies 30
6. Grievance Procedures 31
7. Capitd Improvement Needs 32
8. Demodlition and Digposition 48
9. Desgnation of Housing 49
10 Conversons of Public Housing 50
11. Homeownership 51
12. Community Service Programs 53
13. Crime and Safety 56
14. Pets (Inactive for January 1 PHAYS) 58
15. Civil Rights Certifications (included with PHA Plan Certifications) 58
16. Audit 58
17. Aset Management 58
18. Other Information 59
Attachments

cate which attachments are provided by selecting all that apply. Provide the attachment’s name (A,
ic.) in the space to the left of the name of the attachment. Note: If the attachment is provided as ERequi red Attachments,
'ARATE file submission from the PHA Plans file, provide the file name in parentheses in the space AB Admisions

eright of thetitle.

Policy for
Deconcentration (NC013a01) (NC013b01)
FY 2000 Capital Fund Program Annual Statement
Most recent board-approved operating budget (Required Attachment for PHASs
that are troubled or at risk of being designated troubled ONLY')

Optiona Attachments:
PHA Management Organizationa Chart
FY 2000 Capita Fund Program 5 Year Action Plan
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C

Public Housing Drug Elimination Program (PHDEP) Plan

in PHA Plan text) (NC013c01)
Other (List below, providing each atachment name)

Supporting Documents Available for Review

Comments of Resident Advisory Board or Boards (must be attached if not included

cate which documents are available for public review by placing a mark in the “Applicable & On
dlay” column in the appropriate rows. All listed documents must be on display if applicable to the
yram activities conducted by the PHA.

List of Supporting Documents Available for Review
Applicable Supporting Document Applicable Plan Component
&
On Display
X PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations
State/Local Government Certification of Consistency withthe | 5Year and Annual Plans
Consolidated Plan
Fair Housing Documentation: 5Year and Annua Plans
Records reflecting that the PHA has examined its programs or
proposed programs, identified any impedimentsto fair
housing choicein those programs, addressed or is
addressing those impediments in a reasonable fashion in
view of the resources available, and worked or isworking
with local jurisdictions to implement any of the jurisdictions’
initiatives to affirmatively further fair housing that require the
PHA’sinvolvement.
X Consolidated Plan for thejurisdiction/sin which the PHA is Annual Plan;
located (which includes the Analysis of Impedimentsto Fair Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction
X M ost recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,
X Public Housing Admissions and (Continued) Occupancy Annua Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Policies
X Section 8 Administrative Plan Annual Plan; Eligibility,
Selection, and Admissions
Policies
X Public Housing Deconcentration and Income Mixing Annual Plan: Eligibility,
Documentation: Selection, and Admissions
PHA board certifications of compliance with deconcentration | Policies
requirements (section 16(a) of the US Housing Act of 1937, as
implemented in the 2/18/99 Quality Housing and Work
Responsibility Act Initial Guidance; Notice and any further
HUD guidance) and
18. Documentation of the required deconcentration and
income mixing analysis
X Public housing rent determination policies, including the Annua Plan: Rent
methodology for setting public housing flat rents Determination
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&
On Display
X check hereif included in the public housing

A & O Palicy

Schedule of flat rents offered at each public housing
development

Annua Plan: Rent
Determination

X check hereif included in the public housing
A & O Palicy
X Section 8 rent determination (payment standard) policies Annua Plan: Rent
check hereif included in Section 8 Administrative Determination
Plan
X Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
X Public housing grievance procedures Annual Plan: Grievance
X check hereif included in the public housing Procedures
A & O Policy
X Section 8 informal review and hearing procedures Annual Plan: Grievance
X check hereif included in Section 8 Administrative Procedures
Plan
X The HUD-approved Capital Fund/Comprehensive Grant Annua Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year
X Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
X Most recent, approved 5 Y ear Action Plan for the Capital Annual Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (provided at PHA option)
Approved HOPE V1 applications or, if morerecent, approved | Annual Plan: Capital Needs
or submitted HOPE VI Revitalization Plans or any other
approved proposal for development of public housing
Approved or submitted applications for demolition and/or Annua Plan: Demoalition
disposition of public housing and Disposition
Approved or submitted applications for designation of public | Annual Plan: Designation of
housing (Designated Housing Plans) Public Housing
Approved or submitted assessments of reasonable Annual Plan: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
Approved or submitted public housing homeownership Annual Plan;
programs/plans Homeownership
Policies governing any Section 8 Homeownership program Annua Plan:
check hereif included in the Section 8 Homeownership
Administrative Plan
Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency Service & Self-Sufficiency
X FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Self-Sufficiency
X Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community
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List of Supporting Documents Available for Review

Applicable Supporting Document Applicable Plan Component
&
On Display
resident services grant) grant program reports Service & Self-Sufficiency
X The most recent Public Housing Drug Elimination Program Annual Plan: Safety and

(PHEDEP) semi-annual performance report for any open grant | Crime Prevention
and most recently submitted PHDEP application (PHDEP
Plan)

X The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit
under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA’s
response to any findings

Troubled PHAs: MOA/Recovery Plan Troubled PHAS
Other supporting documents (optional) (specify as needed)
(list individually; use as many lines as necessary)

1. Statement of Housing Needs
[24 CFR Part 903.7 9 (3]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

ad upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
x data available to the PHA, provide a statement of the housing needs in the jurisdiction by
pleting the following table. In the “ Overall” Needs column, provide the estimated number of renter
lies that have housing needs. For the remaining characteristics, rate the impact of that factor on
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “severe
act.” Use N/A to indicate that no information is available upon which the PHA can make this
:ssment.
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Housing Needs of Familiesin the Jurisdiction
by Family Type

Fami |y Type over a?)iflfi(t);/d Supply Quality Ig?ﬁ;&- 2. Loca-tion

all Size
Income <= 30% of | 5843 5 4 N/A N/A 5 N/A
AMI
Income >30% but | 3960 5 N/A N/A N/A 5 N/A
<=50% of AMI
Income >50% but | 7938 4 N/A N/A N/A 4 N/A
<80% of AMI
Elderly 2218 5 N/A N/A N/A N/A N/A
Familieswith N/A N/A N/A N/A 3 N/A N/A
Disabilities
Black/Non-Hisp. 452% |4 N/A N/A N/A N/A N/A
Hispanic 398% |4 N/A N/A N/A N/A N/A
Race/Ethnicity
Race/Ethnicity

VWhat sourcesofinformationdid the PHA

use to conduct this analysis? (Check all
that apply; all materials must be made

available for public inspection.)

X Consolidated Plan of the
Jurisdiction/s
INndicate year: 1999
X U.S.Censusdata: the Comprehensive
Housing Affordability Strategy
(C‘CHAS”) dataset
AMmMerican Housing Survey data
INndicate year:
Other housing market study
INndicate year:
__ Other sources: (listand indicate year
of information)
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A. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

e the housing needs of the families on the PHA’ swaiting list/s. Complete one table for each type of
A-wide waiting list administered by the PHA. PHASs may provide separate tables for site-based or
-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List
Waiting list type: (sdlect one)
____ Section 8 tenant-based assistance
X Public Housng
__ Combined Section 8 and Public Housing
__Public Housing Site-Based or sub-jurisdictiona waiting list (optiona)
If used, identify which development/subjurisdiction:
# of families % of totd families Annud Turnover
Waiting lig totd 794 654
Extremdy low income | *501 *87
<=30% AMI
Very low income *67 *12
(>30% but <=50%
AMI)
Low income *7 *1
(>50% but <80%
AMI)
Familieswith children | 745 93.83%
Elderly families 12 1.51%
Familieswith 0 0.00%
Disahilities
White 38 4.79%
Black 751 94.58%
Other 5 0.63%
Race/ethnicity
*This represents income distribution of 575 gpplicants as of 8/3/1999.
Characterigtics by 49 6.17%
Bedroom Size (Public
Housng Only) O0BR
70
1BR 219 27.58% 135
2BR 299 37.66% 205
3BR 180 22.67% 155
4BR 43 5.42% 66
5BR 4 0.50% 19
5+ BR 0 0.00% 4
Isthewaiting list closed (sdect one)? No  Yes
If yes
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Housing Needs of Families on the Waiting List

B. How long has it been closed (# of months)?
Doesthe PHA expect to reopen thelist in the PHA Planyear? No Yes
Does the PHA permit specific categories of families onto the waiting ligt, even if

generdly closed? No Yes

Housng Needs of Families on the Waiting List

Waiting ligt type: (sdlect one)
X Section 8 tenant-based assistance

Public Housing

Combined Section 8 and Public Housing
Public Housing Site-Based or sub-jurisdictiona waiting list (optiona)

If used, identify which devel opment/subjurisdiction:

# of families % of totd families Annud Turnover
Waiting ligt totd 1666
Extremdy low income | *2205 *96.5
<=30% AMI
Very low income *76 *3.4
(>30% but <=50%
AMI)
Low income *3 *0.1
(>50% but <80%
AMI)
Familieswith children | 1416 85.00%
Elderly families 111 6.66%
Familieswith 139 8.34%
Disabilities
White 103 6.18%
Black 1559 93.58%
Other 4 0.24%
Race/ethnicity
*This represents income distribution of 2284 gpplicants as of 8/3/1999.
Characterigtics by
Bedroom Size (Public
Housing Only)
1BR 741 44.48% N/A
2BR 553 33.19% N/A
3BR 319 19.15% N/A
4BR 48 2.88% N/A
5BR 5 0.30% N/A
5+ BR 0 0.00% N/A
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Housing Needs of Families on the Waiting List

Isthewaiting list closed (sdlect one)? No Yes
If yes

B. How long has it been closed (# of months)? 36 (5/1/96)

Doesthe PHA expect to reopenthelistinthe PHA Planyear? No  Yes

Does the PHA permit specific categories of families onto the waiting list, even if
generdly closed? No Yes

C. Strategy for Addressing Needs

ride a brief description of the PHA's strategy for addressing the housing needs of families in the
diction and on the waiting list IN THE UPCOMING YEAR, and the Agency’s reasons for choosi ng(1) Strategies

strategy.

Need: Shortage of
affordable housing
for all digible populations

Durham Housing Authority consders oursalves part of alarger effort in Durham to address
affordable housing needs. In accordance with our gods included in this plan, Durham
Housing Authority will try to minimize some identified needs by utilizing gppropriate
resources to maintain and preserve our existing stock. When gppropriate and feasible, we
will gpply for additiona grants and loans from governmenta and private sources to help add
to the affordable housing availability in our community. To that avail, we intend to work with
our loca partners, e.g. city/county government to try to meet the identified needs.

This year we expect to receive gpproximately $3.2 million for modernization of our existing
units through the Capita Fund Program and $565,500 for our Public Housing Drug
Elimination Program. We dso intend to apply for aHOPE VI grant. Priorities and guidelines
for programs sometimes change from time to time. Our decisions to pursue certain
opportunities and resources may also change during the year, if programs occur which are
beyond our control.

Strategy 1. Maximizethe number of affordable units available to the PHA within its
current resour ces by:

ct al that apply

X Employ effective maintenance and management policies to minimize the number of
public housing units off-line

X Reduce turnover time for vacated public housing units

X Reduce time to renovate public housing units

Seek replacement of public housing units logt to the inventory through mixed finance

development

Seek replacement of public housing units logt to the inventory through section 8

replacement housing resources

X Maintain or increase section 8 lease-up rates by establishing payment standards that

will enable familiesto rent throughout the jurisdiction

Undertake measures to ensure access to affordable housing among families assisted
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by the PHA, regardless of unit size required
X Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration
X Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program
Participate in the Consolidated Plan development process to ensure coordination

with broader community strategies
Other (list below)
Strategy 2: Increasethe number of affordable housing units by:
ct al that apply
X Apply for additiond section 8 units should they become available
Leverage affordable housing resources in the community through the cregtion  of
mixed - finance housing
Pursue housing resources other than public housing or Section 8 tenant-based
assistance.
Other: (list below)
Need: Specific Family Types. Familiesat or below 30% of median
Strategy 1. Target available assistance to familiesat or below 30 % of AMI
ct al that apply
Exceed HUD federd targeting requirements for families at or below 30% of AMI in
public housing
Exceed HUD federd targeting requirements for families a or below 30% of AMI in
tenant-based section 8 assistance
Employ admissions preferences amed a families with economic hardships
Adopt rent policies to support and encourage work
Other: (list below)
Need: Specific Family Types. Familiesat or below 50% of median
Strategy 1: Target available assistance to families at or below 50% of AMI
ct al that apply
Employ admissons preferences amed a families who are working
Adopt rent policies to support and encourage work
Other: (list below)
B.  Need: Specific Family Types: The Elderly
Strategy 1. Target available assistanceto the elderly:
ct al that apply

Seek designation of public housing for the ederly
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Apply for specia-purpose vouchers targeted to the elderly, should they become

X
avalable
Other: (list below)
Need: Specific Family Types: Familieswith Disabilities
Strategy 1. Target available assistance to Familieswith Disabilities:
ct al that apply
_ Seskdesgnation of public housing for families with disgbilities
____ Cary out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing
_X__ Apply for specid-purpose vouchers targeted to families with disabilities, should they
become available
___Affirmativly market to local non-profit agencies that assst families with disabilities
__ Other: (list bdlow)
Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs
Strategy 1: Increase awareness of PHA resour ces among families of races and
ethnicitieswith disproportionate needs:
ctif applicable
X Affirmatively market to races/ethnicities shown to have digproportionate housing
needs
___ Other: (list below)
Strategy 2: Conduct activitiesto affirmatively further fair housing
ct al that apply

Counsdl section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assist them to locate those units

Market the section 8 program to owners outside of areas of poverty /minority
concentrations

Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasons for Selecting Strategies

Of the factors listed below, sdlect Al that influenced the PHA’ s selection of the Strategies it

will pursue:
_X__ Funding congraints
X Saffing condraints
_ Limited availahility of Stesfor asssted housing
_X__ Extent to which particular housing needs are met by other organizationsin the
community
X Evidence of housing needs as demongtrated in the Consolidated Plan and other
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information available to the PHA
X Influence of the housing market on PHA programs
Community priorities regarding housing assstance
Reaults of consultation with locd or state government
X Results of consultation with residents and the Resident Advisory Board
Results of consultation with advocacy groups
Other: (list below)

2. Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]
the financial resources that are anticipated to be available to the PHA for the support of Federal
lic housing and tenant-based Section 8 assistance programs administered by the PHA during the
1year. Note: the table assumes that Federal public housing or tenant based Section 8 assistance
it funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For
x funds, indicate the use for those funds as one of the following categories. public housing
rations, public housing capital improvements, public housing safety/security, public housing
oortive services, Section 8 tenant-based assistance, Section 8 supportive services or other.

Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2000 grants)

a) Public Housng Operaing Fund $5,090,000

b) Public Housing Capita Fund $3,021,805

c) HOPE VI Revitdizaion $0

d) HOPE VI Demalition $0

€) Annud Contributions for Section8 | $9,510,000
Tenant-Based Assistance
f)  Public Housing Drug Elimination $565,500

Program (including any
Technicd Assstance funds)
g Resdent Opportunity and Sdif- $33,570
Sufficiency Grants
h) Community Development Block $0
Grant
) HOME $0
Other Federd Grants (list below) $0

Sub-total (Fed Grants- Year 2000) | $18,220,875

2. Prior Year Federal Grants
(unaobligated funds only) (list below)
a) CGP Grants $2,931,200
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Financial Resour ces:
Planned Sour ces and Uses
Sour ces Planned $ Planned Uses
3. PublicHousing Dwdlling Rental | $3,895,000
Income
4. Other income (list below)
Excess utilities $15,000 PH operations
Investment income $97,700 PH operations
Other $200,000 PH operations
Sub-total (Other Income) $312,700
4. Non-federal sour ces (list below) $0
Total resources $25,359,775

3. PHA Policies Governing Eligibility, Selection, and Admissions
[24 CFR Part 903.7 9 (¢)]

A. Public Housing

nptions: PHASs that do not administer public housing are not required to complete subcomponent
(1) Eligibility

a When does the PHA veify digibility for admission to public housing? (select dl that apply)
When families are within a certain number of being offered a unit: (Sate number)

___ Whenfamilies are within a certain time of being offered a unit: (date time)

_X__ Other: (decribe) Prdiminary applications are accepted. PHA verifies arrest records,

previous asssted housing records and status of previous financid obligationsto PHA at the

preliminary application stage.

b. Which non-income (screening) factors does the PHA use to establish igibility for
admisson to public housing (sdect dl that apply)?
X Crimind or Drug-related activity
Rentd history
Housekeeping
Other (describe)

c. X Yes No: Doesthe PHA request crimind records from local law enforcement
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agencies for screening purposes?

Yes No: Doesthe PHA request crimind records from State law enforcement
agencies for screening purposes?
Yes No: Doesthe PHA access FBI crimina records from the FBI for

screening purposes? (either directly or through an NCIC-authorized
source)

(2)Waiting List Organization

a Which methods does the PHA plan to use to organize its public housing waiting list (sdlect
al thet gpply)

X

Community-wide list
Sub-jurisdictiond lists
Ste-based waiting lists
Other (describe)

b. Where may interested persons gpply for admission to public housing?

X

PHA main adminidretive office
PHA deveopment site management office
Other (list below)

c. If the PHA plansto operate one or more Site-based waiting lists in the coming year,
answer each of the following questions; if not, skip to subsection (3) Assignment

1. How many Ste-based waiting lists will the PHA operate in the coming year?

2.

Yes__ No: Areany or dl of the PHA’s Site-based waiting lists new for the
upcoming year (that is, they are not part of a previoudy-HUD-
gpproved sSte based waiting list plan)?

If yes, how many ligs?

Yes No: May families be on more than one list smultaneoudy

If yes, how many ligs?

4. Where can interested persons obtain more information about and sign up to be on the

Ste-based waiting lists (sdect al that apply)?

_____ PHA main adminigrative office

Al PHA deveopment management offices

__ Management offices at developments with site-based waiting lists
____ At the devedopment to which they would like to apply

_____ Other (list below)

(3) Assignment
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a How many vacant unit choices are applicants ordinarily given before they fdl to the bottom
of or are removed from the waiting list? (select one)

One
X Two

Three or More

b. X Yes No: Isthis policy consstent across dl waiting list types?

c. If answer to b isno, list variations for any other than the primary public housing waiting
list/sfor the PHA:

(4) Admissions Preferences

a Income targeting:

____Yes_x__ No: Doesthe PHA plan to exceed the federa targeting requirements by
targeting more than 40% of al new admissions to public housing to
families a or below 30% of median areaincome?

b. Transfer policies:
In what circumstances will transfers take precedence over new admissions? (list below)
X Emergencies
X Overhoused
X Underhoused
X Medicd judtification
X Adminidretive reasons determined by the PHA (e.g., to permit modernization
work)
Resident choice: (state circumstances bel ow)
Other: (list below)

a Preferences
X1 Yes  No: Hasthe PHA established preferences for admission to public
housing (other than date and time of gpplication)? (If “no” is
selected, skip to subsection (5) Occupancy)

1. Which of the following admisson preferences does the PHA plan to employ in the
coming year? (sdlect al that gpply from either former Federd preferences or other
preferences)

Former Federal preferences:

X___ Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessbility, Property Disposition)
Victims of domestic violence
Substandard housing
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Home essness
High rent burden (rent is > 50 percent of income)

Other preferences. (select below)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Residents who live and/or work in the jurisdiction

Thaose enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisas or hate crimes

Other preference(s) (list below)

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the
Space that represents your fird priority, a“2” in the box representing your second priority,
and o on. If you give equa weight to one or more of these choices (either through an
absolute hierarchy or through a point system), place the same number next to each. That
means you can use “1” more than once, “2” more than once, €tc.

Date and Time

Former Federa preferences:

Involuntary Displacement (Disaster, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)

Victims of domestic violence

Substandard housing

Homelessness

High rent burden

Other preferences (select dl that apply)

Working families and those unable to work because of age or disability

Veterans and veterans  families

Resdents who live and/or work in the jurisdiction

Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enralled in educationd, training, or upward mobility — programs
Victims of reprisals or hate crimes

Other preference(s) (list below)

4. Redionship of preferences to income targeting requirements:

The PHA applies preferences within income tiers
Not gpplicable: the pool of applicant families ensures thet the PHA will meet income
targeting requirements
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(5) Occupancy

a What reference materias can gpplicants and residents use to obtain information about the
rules of occupancy of public housing (sdlect dl that apply)

X ThePHA-resdent lease

X ThePHA’s Admissions and (Continued) Occupancy policy

X PHA briefing seminars or written materias
Other source (list)

b. How often must residents notify the PHA of changesin family composition? (sdlect dll

that apply)

_X__ Atanannud reexamination and lease renewd
_X__ Any timefamily composition changes

_X_ At family request for revison

Other (list)

(6) Deconcentration and Income Mixing

a X Yes No: Did the PHA’ s analysis of itsfamily (generd occupancy)
developments to determine concentrations of poverty indicate the
need for measures to promote deconcentration of poverty or  income mixing?

b. X Yes No: Did the PHA adopt any changesto itsadmissions policies based
on the results of the required analysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (sdlect al that apply)
Adoption of ste-based waiting lists
If selected, list targeted devel opments below:

X Employing waiting ligt “skipping” to achieve deconcentration of poverty or income
mixing goals at targeted developments

If selected, list targeted devel opments below:

ALL

Employing new admission preferences at targeted developments

If selected, list targeted devel opments below:

Other (ligt policies and developments targeted below)
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Yes_x__No: Did the PHA adopt any changesto other policies based on the

results of the required analysis of the need for deconcentration of
poverty and income mixing?

e. If the answer to d was yes, how would you describe these changes? (select dl that apply)

Additiond affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of ceiling rents for certain developments

Adoption of rent incentives to encourage deconcentration of poverty and income-
mixing

Other (list below)

f. Based on the results of the required andysis, in which developments will the PHA
make specid efforts to attract or retain higher-income families? (select dl that

aoply)

X

Not gpplicable: results of analysis did not indicate a need for such efforts
Ligt (any applicable) developments below:
ALL

0. Based on the results of the required andys's, in which developments will the PHA
make specid efforts to assure access for lower-income families? (sdlect al that

apply)

X

Not goplicable: results of andysis did not indicate a need for such efforts
List (any applicable) developments below:

B. Section 8

nptions: PHASsthat do not administer section 8 are not required to compl ete sub-component 3B.
3ss otherwise specified, all questions in this section apply only to the tenant-based section ¢ C il
stance program (vouchers, and until completely merged into the voucher program, certificates). (1) Eliibilit

a What isthe extent of screening conducted by the PHA? (sdect al that apply)

X

Crimina or drug-related activity only to the extent required by law or regulation
Crimind and drug-related activity, more extengvely than required by law or
regulation

More genera screening than crimina and drug-related activity (list factors below)
Other (list below)

Yes No: Doesthe PHA request criminal records from local law enforcement
agencies for screening purposes?

Yes_x  No: Doesthe PHA request crimina records from State law enforcement

agencies for screening purposes?
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d X Yes No: Doesthe PHA access FBI crimina records from the FBI for
screening purposes? (either directly or through an NCIC-authorized
source)

e. Indicate what kinds of information you share with prospective landlords? (select dl that
aoply)

__ Crimind or drug-related activity

X Other (describe below)
The Durham Housing Authority will provide information to prospective landlords for all
participants, upon request, when the housing authority possesses the following: the tenant
history of family members, crimind or drug rdated activity, drug trafficking by family
members, family’s current address, and name and address of current landlord.

(2) Waiting L ist Organization
a With which of the following program waiting listsis the section 8 tenant-based assistance
waiting list merged? (sdlect dl that apply)
X None
Federd public housing
Federa moderate rehabilitation
Federa project-based certificate program
Other federd or loca program (list below)

b. Where may interested persons apply for admission to section 8 tenant-based assistance?
(select dl that gpply)
_X__ PHA main adminidrative office
Other (list below)

(3) Search Time

a X Yes No: Does the PHA give extensions on standard 60-day period to search
for aunit?

If yes, date circumstances below: Extenuating circumstances: family emergency,
hospitaization, disabled persons, request for lease gpprova has been turned in but the unit is
not ready, family shows evidence of consstent efforts to locate housing.

(4) Admissions Preferences

a Income targeting

____Yes_x__No: Doesthe PHA plan to exceed the federd targeting requirements by
targeting more than 75% of al new admissions to the section 8 program
to families at or below 30% of median areaincome?

b. Preferences

1. x_Yes__ No: Hasthe PHA established preferences for admission to section 8
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tenant-based assi stance? (other than date and time of application) (if
no, skip to subcomponent (5) Special purpose section 8
assistance programs)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (sdlect al that gpply from either former Federd preferences or other
preferences)

Former Federa preferences
X Involuntary Displacement (Disagter, Government Action, Action of Housing Owner,
Inaccessihility, Property Disposition)
Victims of domegtic violence
Substandard housing
X Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences (select dl that apply)

Working families and those unable to work because of age or disability
Veterans and veterans  families

Resdents who live and/or work in your jurisdiction

Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Thaose previoudy enrolled in educationd, training, or upward mobility programs
Victims of reprisals or hate crimes

_X__ Other preference(s) (list below)

Elderly, disabled, handicapped

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in  the
Space that represents your firgt priority, a“2” in the box representing your second
priority, and so on. If you give equal weight to one or more of these  choices (either
through an absolute hierarchy or through a point system), place the same number next to
each. That means you can use “1” more than once, “2” more  than once, etc.

2 Dateand Time

Former Federa preferences
Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccesshility, Property Disposition)
_____Victimsof domedtic violence
Substandard housing
Homelessness
High rent burden

Other preferences (sdect dl that apply)
Working families and those unable to work because of age or disability
Veterans and veterans families
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Residents who live and/or work in your jurisdiction

Those enralled currently in educationd, training, or upward mohility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)

Those previoudy enrolled in educationd, training, or upward mobility  programs
Victims of reprisals or hate crimes

1 Other preference(s) (list below)

“1" Elderly, “1" Dissbled, “ 1" Handicapped, “1" Displaced, “1" Homeless
4. Among agpplicants on the waiting list with equa preference satus, how are  applicants
selected? (select one)
X Dateandtime of application
Drawing (lottery) or other random choice technique

5. If the PHA plansto employ preferences for “residents who live and/or work in the
juridiction” (select one)
This preference has previoudy been reviewed and approved by HUD
The PHA requests approva for this preference through this PHA Plan

6. Reationship of preferences to income targeting requirements. (select one)

_____ ThePHA applies preferences within income tiers

X Not gpplicable: the poal of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the policies governing digibility,
selection, and admissions to any specid-purpose section 8 program administered by the
PHA contained? (sdect al that apply)

X The Section 8 Adminigrative Plan

Briefing sessons and written meterias
Other (list below)

a. How doesthe PHA announce the availability of any specia-purpose section 8 programs
to the public?
_X__ Through published notices
Other (list below)
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4. PHA Rent Determination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing
nptions: PHASs that do not administer public housing are not required to complete sub-component
(1) Income Based

Rent Policies

cribe the PHA’s income based rent setting policy/ies for public housing using, including

rethnary (that is, not required by statute or regulation) income disregards and exclusions, in thea_ Use of discretionary
ropriate spaces below.

policies. (sdect one)

X The PHA will not employ any discretionary rent-setting policies for income based
rent in public housing. Income-based rents are set at the higher of 30% of adjusted
monthly income, 10% of unadjusted monthly income, the welfare rent, or minimum
rent (less HUD mandatory deductions and exclusions). (If sdlected, skip to sub-
component (2))

___or___
The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’s minimum rent? (select one)
$0

X $1-$25
$26-$50

2. Yes_x __ No: Hasthe PHA adopted any discretionary minimum rent hardship
exemption policies?

3. If yesto question 2, list these policies below:

a  Rents st a less than 30% than adjusted income

1 Yes  No: Doesthe PHA plan to charge rents at afixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances  under
which these will be used below:
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d. Which of the discretionary (optional) deductions and/or exclusions policies does the PHA
plan to employ (select dl that gpply)
For the earned income of a previoudy unemployed household member
For increases in earned income
Fixed amount (other than genera rent-setting policy)
If yes, state amount/s and circumstances below:

Fixed percentage (other than genera rent-setting policy)
If yes, state percentage/s and circumstances below:

For household heads

For other family members

For transportation expenses

For the non-reimbursed medical expenses of non-disabled or non-elderly
families

Other (describe below)

e. Cailing rents

1. Do you have celing rents? (rents set a aleve lower than 30% of adjusted income)
(select one)

X Yesfor dl developments
Y es but only for some developments
No

2. For which kinds of developments are ceiling rentsin place? (select dl that apply)

X For dl developments

For dl generd occupancy developments (not elderly or disabled or elderly only)
For specified general occupancy developments

For certain parts of developments; e.g., the high-rise portion

For certain Sze units, e.g., larger bedroom sizes

Other (list below)

3. Sdect the space or gpaces that best describe how you arrive at celling rents (sdect dl
that apply)

Market comparability study

X Fair market rents (FMR)

95" percentile rents

75 percent of operating costs

100 percent of operating costs for generd occupancy (family) developments
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Operating costs plus debt service
The*“rentd vaue’ of the unit
Other (list below)

f. Rent re-determinations:

1. Between income reexaminations, how often must tenants report changesinincome  or
family composition to the PHA such that the changes result in an adjustment to  rent? (select
al that aoply)
Never

X At family option

X Any time the family experiences an income increase
Any time afamily experiences an income increase above a threshold amount or
percentage: (if sdlected, specify threshold)

X Other (list below)
Resident must report changes to incomeif it is a discontinuation of welfare or someone with
income is added to lease.

0. Yes_x_No: Doesthe PHA plan to implement individua savings accounts for
resdents (ISAs) as an dternative to the required 12 month
disdlowance of earned income and phasing in of rent increasesin
the next year?

(2) Flat Rents

1. Insetting the market-based flat rents, what sources of information did the PHA useto
establish comparability? (slect dl that apply.)
The section 8 rent reasonableness study of comparable housing
Survey of rentslisted in loca newspaper
___ Survey of dmilar unassgsted unitsin the neighborhood
X Other (list/describe below)

Utilization of Section 8 Fair Market Rents for Ceiling/Flat rents.

B. Section 8 Tenant-Based Assistance

PHAs that do not administer Section 8 tenant-based assistance are not required to
plete sub-component 4B. Unless otherwise specified, all questionsin this section apply only to the

nt-based section 8 assistance program (vouchers, and until completely merged into the voucher
yram, certificates).

(1) Payment
Standards

cribe the voucher payment standards and policies.

a What isthe PHA's
payment standard? (select the category that best describes your standard)
At or above 90% but below100% of FMR
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X

100% of FMR
Above 100% but at or below 110% of FMR
Above 110% of FMR (if HUD approved; describe circumstances bel ow)

b. If the payment standard is lower than FMR, why has the PHA sdlected this standard?
(sdect Al that apply)

FMRs are adeguate to ensure success among assisted familiesin the PHA’ s segment
of the FMR area

The PHA has chosen to serve additiond families by lowering the payment standard
Reflects market or submarket

Other (list below)

c. If the payment standard is higher than FMR, why has the PHA chosen thislevel? (sdlect
al that goply)

FMRs are not adequate to ensure success anong asssted familiesinthe PHA's
segment of the FMR area

Reflects market or submarket

To increase housing options for families

Other (list below)

d. How often are payment standards reevaluated for adequacy? (select one)

X

Annudly
Other (list below)

e. What factorswill the PHA condder in its assessment of the adequacy of its payment
standard? (sdect dl that apply)

X

Successrates of asssted families
Rent burdens of assisted families
Other (list below)

(2) Minimum Rent

a Wha amount best reflects the PHA’ s minimum rent? (select one)

X

$0
$1-$25
$26-$50

b. Yes X No: Hasthe PHA adopted any discretionary minimum rent hardship

exemption policies? (if yes, list below)
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5. Operations and M anagement
[24 CFR Part 903.7 9 (€)]

nptions from Component 5: High performing and small PHASs are not required to complete this
ion. Section 8 only PHAs must complete parts A, B, and C(2)

A. PHA
M anagement Structure
cribe the PHA’ s management structure and organization. (select one)
An organization chart showing the PHA’s management Sructure and organizetion is

attached.
A brief description of the management structure and organization of the PHA follows:

B. HUD Programs Under PHA Management

__. List Federal programs administered by the PHA, number of families served at the beginning of

the upcoming fiscal year, and expected turnover in each. (Use “NA” to
indicate that the PHA does not operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housing

Section 8 Vouchers
Section 8 Catificates
Section 8 Mod Rehab
Special Purpose Section
8 Certificates'\VVouchers
(lig individudly)

Public Housing Drug
Elimination Program
(PHDEP)

Other Federa
Programd(list individudly)

C. Management and Maintenance Policies
the PHA’s public housing management and maintenance policy documents, manuals and

dbooks that contain the Agency’s rules, standards, and policies that govern maintenance and (1) Public

agement of public housing, including a description of any measures necessary for the prevention .

radication of pest infestation (which includes cockroach infestation) and the policies governing Hogsng

ion 8 management. Maintenance
and
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Management: (list below)

(2) Section 8 Management: (list below)

6. PHA Grievance Procedures
[24 CFR Part 903.7 9 (f)]

nptions from component 6: High performing PHAs are not required to complete component 6.
ion 8-Only PHASs are exempt from sub-component 6A.
A. Public Housing
1. Yes__ No: Hasthe PHA established any written grievance proceduresin addition
to federal requirements found at 24 CFR Part 966, Subpart B, for
residents of public housng?

If yes, ligt additions to federa requirements below:

2. Which PHA office should residents or applicants to public housing contact to initiate the
PHA grievance process? (sdlect al that apply)

PHA main adminidretive office

PHA deve opment management offices

Other (list below)

B. Section 8 Tenant-Based Assistance

1. Yes__ No:Hasthe PHA established informd review procedures for applicants
to the Section 8 tenant-based assistance program and informal
hearing procedures for families assisted by the Section 8 tenant-
based assistance program in addition to federd requirements found
at 24 CFR 9827

If yes, lig additions to federd requirements below:

2. Which PHA office should gpplicants or asssted families contact to initiate the informal
review and informa hearing processes? (select dl that gpply)
PHA main adminidretive office
Other (list below)
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7. Capital Improvement Needs
[24 CFR Part 903.7 9 (g)]

nptions from Component 7: Section 8 only PHAS are not required to complete this component and
skip to Component 8.

A. Capital Fund
Activities

nptions from sub-component 7A: PHAs that will not participate in the Capital Fund Program may

to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund
Program Annual Statement

1ig parts |, 11, and Il of the Annual Statement for the Capital Fund Program (CFP), identify capital

/ities the PHA is proposing for the upcoming year to ensure long-term physical and social viability Solect one:

's public housing developments. This statement can be completed by using the CFP Annual The Capitd

ement tables provided in the table library at the end of the PHA Plan template OR, at the PHA’'s——

on, by completing and attaching a properly updated HUD-52837.

Fund Program
Annud

_Or_

X

Statement is provided as an atachment to the PHA Plan at Attachment (State name)

The Capital Fund Program Annua Statement is provided below: (if selected, copy

the CFP Annua Statement from the Table Library and insert here)

Annual Statement
Capital Fund Program (CFP) Part I: Summary

FY 2000 Annua Plan Page

Line No. Summary by Development Account Totad Estimated Cost
1 Total Non-CGP Funds $0
2 1406  Operations $0
3 1408 Management |mprovements $50,000
4 1410 Adminigtration $95,187
5 1411 Audit $0
6 1415 Liquidated Damages $0
7 1430 Fees and Costs $152,481
8 1440 Site Acquistion $0
9 1450 Site Improvement $268,587

10 1460 Dwadling Structures $2,183,550
11 1465.1 Dwdling Equipment-Nonexpendable $67,000
12 1470  Nondwelling Structures $0
13 1475  Nondwdling Equipment $0
14 1485 Demoalition $0
15 1490 Replacement Resarve $0
16 1492  Moving to Work Demonstration $0
17 1495.1 Relocation Costs $205,000
18 1498 Mod Used for Development $0
19 1502  Contingency $0
20 Amount of Annual Grant (Sum of lines 2-19) $3,021,805
21 Amount of line 20 Rdated to LBP Activities $0
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22 Amount of line 20 Related to Section 504 Compliance $0
23 Amount of line 20 Related to Security $0
24 Amount of line 20 Related to Enerav Conservation Measures $629.093
Annual Statement
Capital Fund Program (CFP) Part II: Supporting Table
Deve opment General Description of Mgor Work Devel opment Totd
Number/Name Categories Account Edtimated
HA-Wide Activities Number Cost
NC13-1 Heatina svstem renovations (1/2) 1460 $562.093
Few Gardens
NC13-2& 3 $0
McDougald Terrace
NC13-4 $0
Scattered Sites
NC13-5 $0
Fayetteville Street
NC13-6 $0
Oldham Towers
NC13-7 $0
Cornwallis Road
Development Genera Description of Mgor Work Development Tota
Number/Name Categories Account Estimated
HA-Wide Activities Number Cost
NC13-8 0
Liberty Street
NC13-9 Bathroom renovations/repair cellings and 1460 $493,741
Club Boulevard walls
Ranges 1465.1 $27,000
Refrigerators 1465.1 $40,000
NC13-10 Roof replacement 1460 $235,400
Hoover Road
NC13-11 $0
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J. J. Henderson

NC13-12 $0
Morreene Road
Development General Description of Mgor Work Development Total
Number/Name Categories Account Estimated
HA-Wide Activities Number Cost
NC13-13 Erosion control/landscabina 1450 $230.650
Damar Court Storm covers 1450 $37,937
NC13-15 Renovate interiors (1/2) 1460 $892,316)
Oxford Manor Relocation 1495.1 $205,000
NC13-16 $0
Kerrwood Estates
NC13-18 $0
Birchwood Heights
NC13-20 $0
Forest Hill Heights
PHA-wide
Administrative Services Training 1408 $5,000
Maintenance Training 1408 $15,000
Devel opment General Description of Mgor Work Devel opment Total
Number/Name Categories Account Estimated
HA-Wide Activities Number Cost
PHA-wide Housina Manaoers Trainina 1408 $8.000
Resident Education 1408 $10,000
Y outh Leadership Training (NC13-1,12,13) 1408 $10,000
Occupancy Training 1408 $2,000
Administration 1410 $95,187,
Fees and Costs 1430 $152,481
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Annual Statement

Capital Fund Program (CFP) Part I11: Implementation Schedule

Devel opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
NC13-1 9/30/2002 9/30/2003
Few Gardens
NC13-2& 3 N/A N/A
McDougad Terrace
NC13-4 N/A N/A
Scattered Sites
NC13-5 N/A N/A
Fayetteville Street
NC13-6 N/A N/A
Oldham Towers
NC13-7 N/A N/A

Cornwallis Road

Development All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
NC13-8 N/A N/A
Liberty Street
NC13-9 9/30/2002 9/30/003

Club Boulevard
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NC13-10 9/30/2002 9/30/003
Hoover Road
NC13-11 N/A N/A
J. J. Henderson
NC13-12 N/A N/A
Morreene Road
NC13-13 9/30/2002 9/30/2003
Damar Court
Deve opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
NC13-15 9/30/2002 9/30/2003
Oxford Manor
NC13-16 N/A N/A
Kerrwood Estates
NC13-18 N/A N/A
Birchwood Heights
NC13-20 N/A N/A
Forest Hill Heights
PHA-wide
Admin. Services Trng. 9/30/2002 9/30/2003
Maint. Training 9/30/2002 9/30/2003
Hsg. Mgr. Training 9/30/2002 9/30/2003
Resident Education 9/30/2002 9/30/2003
Youth Ldrshp. Trng. 9/30/2002 9/30/2003

Deve opment All Funds Obligated All Funds Expended
Number/Name (Quarter Ending Date) (Quarter Ending Date)
HA-Wide Activities
PHA-wide
Occupancy Trainina 9/30/2002 9/30/2003
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Administration 9/30/2002 9/30/2003
Fees and Costs 9/30/2002 9/30/2003

(2) Optional 5-Year Action Plan
ncies are encouraged to include a 5-Year Action Plan covering capital work items. This statement
be completed by using the 5 Year Action Plan table provided in the table library at theend of ghe x  Yes No: Isthe
\ Plan template OR by completing and attaching a properly updated HUD-52834. - PHA

providing an optiona 5-Y ear Action Plan for the Capital Fund? (if no, kip to
sub-component 7B)

b. If yesto question a, select one:
The Capital Fund Program 5-Y ear Action Plan is provided as an attachment to the PHA

FPan a Attachment (Sate name
-or-
X The Capital Fund Program 5-Y ear Action Plan is provided below: (if selected, copy the

CFP optiona 5 Year Action Plan from the Table Library and insert here)

Optional 5-Year Action Plan Tables
Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-1 Few Gardens 10 4.18%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Heating renovations (1/2) $562,093 2001
Dumpsters/pads/fences $175,000 2002
Correct building settlement problems $100,000 2002
Repave parking areas $146,505 2002
Interior painting $360,000 2003
Replace wood floors $350,000 2004
Private outdoor space $156,000 2004
Landscaping/flood plain fence $100,800 2004
Replace exterior entry doors $226,599 2004
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Total estimated cost over next 5years

$2,176,997

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-2 McDougald Terrace 3 121%

NC13-3 McDougald Terrace 2 1.76%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Dumpsters/pads fences $194,858 2001

Heating systems renovations $650,000 2002

Kitchen base cabinets/countertops $381,140 2003

Repave parking areas/streets $200,000 2003

Interior painting $435,435 2004

Roof replacement $585,000 2004

Total estimated cost over next 5years $2,446,433

Optional 5-Year Action Plan Tables

Development Development Name Number 0% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-4 Scattered Sites 2 4.00%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Doorbells $7,000 2002

Ranges $15,200 2002

Closet doors $21,000 2002

Range hoods $14,500 2003

Roof replacement $100,000 2003

Replace exterior entry doors $32,500 2004

Total estimated cost over next 5years $190,200
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Optional 5-Year Action Plan Tables

Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-5 Fayetteville Street 5 2.50%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)
Interior painting $156,312 2001
Baseboard heaters/repair light fixtures $300,000 2002
Closet doors $121,275 2002
Exterior doors/peepholes/repl ace transom windows $200,000 2003
Repair/replace floors $368,550 2004
Playground equipment $65,000 2004
Total estimated cost over next 5years $1,211,137
Optional 5-Year Action Plan Tables
Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-6 Oldham Towers 2 1.88%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)
Ranges $42,000 2002
Furniture for floor lobby areas $3,000 2002
Repair/repave parking lots $100,000 2003
Total estimated cost over next 5 years $150,000
Optional 5-Year Action Plan Tables
Development Development Name Number 9 Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-7 Cornwallis Road 3 1.51%
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Description of Needed Physical | mprovementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Total estimated cost over next 5years $0

Optional 5-Year Action Plan Tables

Development Development Name Number 9% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-8 Liberty Street 2 1.85%

Description of Needed Physical | mprovementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Windows/screens replacement $343,699 2002

Bathroom renovations $324,000 2003

Drainage problems/landscaping $220,000 2003

Dumpsters/pads/fences $120,000 2003

Resurface parking areas $134,225 2003

Private outdoor space $317,363 2004

Playground equipment $25,000 2004

Total estimated cost over next 5 years $1,484,287

Optional 5-Year Action Plan Tables

Development Development Name Number 9% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-9 Club Boulevard 0 0.00%

Description of Needed Physical | mprovementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Repair/replace floors $375,375 2003
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Tot lot/playground equipment $29,7780 2003
Fence around playground $75,0000 2003
Community center building renovation $80,000 2004
Total estimated cost over next 5years $560,153
Optional 5-Year Action Plan Tables
Development Development Name Number % Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-10 Hoover Road 2 3.70%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)
Total estimated cost over next 5years $0

Optional 5-Year Action Plan Tables

Development Development Name Number 0% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-11 J. J. Henderson Housing Center 1 0.56%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Ranges $49,000 2002

Floor tileinstallation $300,237 2002

Refrigerators $90,000 2003

Plumbing cutoff valves (kit./baths) $35,600 2003
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Total estimated cost over next 5years $474,927
Optional 5-Year Action Plan Tables
Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-12 Morreene Road 3 1.34%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)
Bathroom renovations $579,180 2001
Peepholes $7,500 2001
Tot lots $14,065 2002
Total estimated cost over next 5years $600,745
Optional 5-Year Action Plan Tables
Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-13 Damar Court 7 6.93%
Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)
Foundation wall repairs $106,855 2001
Closet door repairs $34,579 2001
Heating system repairs $357,170 2002
Dumpsters/pads/fences $120,000 2002
Playground fence $30,000 2002
Washer/dryer hookups $220,000 2003

FY 2000 Annua Plan Page

OMR fApgbeyad No: 2577-0226
Expires: O3/31/2002




Total estimated cost over next 5years

$368,604

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-15 Oxford Manor 30 20.00%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Renovate interiors (1/2) $892,316 2001

Relocation $205,000 2001

Community center building renovation $225,000 2002

Total estimated cost over next 5years $1,322,316

Optional 5-Year Action Plan Tables

Development Development Name Number 0% Vacancies
Number (or indicate PHA wide) Vacant Units | in Development
NC13-16 Kerrwood Estates 0 0.00%

Description of Needed Physical Improvementsor Management | mprovements

Estimated Cost

Planned Start Date
(HA Fiscal Year)
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Total estimated cost over next 5years

| 0

Optional 5-Year Action Plan Tables

Development Development Name Number 0% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-18 Birchwood Heights 0 0.00%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Total estimated cost over next 5years $0

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

NC13-20 Forest Hill Heights 0 0.00%

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Ranges $15,500 2002

Repair/pave parking lots, streets $100,000 2003

Drapes/blinds community center building $5,000 2003

Bathroom plumbing repairs $50,000 2004

Sidewalksinstallation $25,000 2004

Replace exterior entry doors $40,000 2004

Total estimated cost over next 5years $235,500
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Optional 5-Year Action Plan Tables

Development Development Name Number %% Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

PHA-wide PHA-wide N/A N/A

Description of Needed Physical | mprovementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

HVAC system replacement/ Central Office $150,000 2004

Total estimated cost over next 5 years $150,000

Optional 5-Year Action Plan Tables

Development Development Name Number % Vacancies

Number (or indicate PHA wide) Vacant Units | in Development

PHA-wide PHA-wide N/A N/A

Description of Needed Physical Improvementsor Management Improvements | Estimated Cost | Planned Start Date
(HA Fiscal Year)

Administrative Services Training $5,000* 2001-2004

Maintenance Training $15,000* 2001-2004

Housing Managers Training $8,000* 2001-2004

Resident Education $10,000* 2001-2004

Y outh Leadership Training (NC13-1,2,3,5,7,8,9,10,12,13,15) $10,000* 2001-2004

Occupancy Training $2,000* 2001-2004

Computer LAN system hardware, Phase | $203,583 2001

Computer LAN system software, Phase |1 $10,000 2001

* estimated cost to be expended each year

Total estimated cost over next 5years $413,583

B. HOPE VI and Public Housing Development and Replacement Activities

(Non-Capital Fund)
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licability of sub-component 7B: All PHAs administering public housing. Identify any approved
E VI and/or public housing development or replacement activities not described in the Capital

d Program Annual Statement.
Yes x No: a) Hasthe

PHA recelved aHOPE VI revitdization grant? (if no, skip to question ¢; if yes,
provide responses to question b for each grant, copying and completing as many
times as necessary)

b) Status of HOPE VI revitdization grant (complete one set of questions for each
grant)

1. Development name;
2. Development (project) number:
3. Status of grant: (sdlect the statement that best describes the current status)
Revitaization Plan under development
Revitdization Plan submitted, pending gpprovd
Revitdization Plan approved
Activities pursuant to an approved Revitdization Plan underway

X _Yes No: c) Doesthe PHA plan to apply for aHOPE VI Revitdization grant in the Plan
year?
If yes, list development name/s below:
Few Gardens

Yes x _No: d)Will the PHA be engaging in any mixed-finance development activities for public
housing in the Plan year?
If yes, list developments or activities below:

Yes x  No: € Will the PHA be conducting any other public housing development or
replacement activities not discussed in the Capital Fund Program Annud Statement?
If yes, list developments or activities below:

8. Demolition and Disposition
[24 CFR Part 903.7 9 (h)]
licability of component 8: Section 8 only PHAs are not required to compl ete this section.

1. Yes_x No: Doesthe PHA plan to conduct any demolition or disposition activities
(pursuant to section 18 of the U.S. Housing Act of 1937 (42 U.S.C. 1437p)) in
theplan Fiscal Year? (If “No”, skip to component 9; if “yes’, complete one
activity description for each development.)

2. Activity Description

Yes No: Hasthe PHA provided the activities description information in the
optional Public Housng Asset Management Table? (If “yes’, skip to component 9.
If “No”, complete the Activity Description table below.)
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Demolition/Disposition Activity Description

la. Development name:
1b. Devel opment (project) number:

2. Activity type: Demoalition
Disposition

3. Application status (select one)
Approved
Submitted, pending approval
Planned application

4. Date gpplication approved, submitted, or planned for submission: (DD/MM/YY)

5. Number of units affected:

Coverage of action (sdlect one)

___ Part of the development
Tota development

7. Timdinefor activity:
a. Actua or projected sart date of activity:
b. Projected end date of activity:

9. Designation of Public Housing for Occupancy by Elderly Families or

Families with Disabilities or Elderly Families and Families with Disabilities

[24 CFR Part 903.7 9 (i)]

nptions from Component 9; Section 8 only PHAs are not required to complete this section.

1

Yes_x__No: Hasthe PHA designated or appliedfor approval to designate or does the

PHA plan to apply to designate any public housing for occupancy only by the
elderly families or only by families with disabilities, or by elderly families and
families with disabilities or will apply for designation for occupancy by only
elderly families or only families with disabilities, or by elderly families and
families with disabilities as provided by section 7 of the U.S. Housing Act of
1937 (42 U.S.C. 1437e) in the upcoming fiscal year? (If “No”, skip to
component 10. If “yes”, complete one activity description for each
development, unlessthe PHA is gligible to complete a streamlined
submission; PHAs completing streamlined submissions may skip to
component 10.)

2. Adtivity Description

Yes No: Has the PHA provided dl required activity description informeation for this

component inthe optional Public Housng Asset Management Table? If “yes’, skip
to component 10. If “No”, complete the Activity Description table below.

Designation of Public Housing Activity Description

la. Devdlopment name:

1b. Deveopment (project) number:

2. Desgnationtype:
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Occupancy by only the ederly
Occupancy by familieswith disabilities
Occupancy by only dderly families and families with disabilities
3. Application gatus (select one)
Approved; included inthe PHA’s Designation Plan
Submitted, pending approval
Planned application
4. Date this designation approved, submitted, or planned for submisson: (DD/MM/YY)

5. If gpproved, will this designation congtitute a (select one)
____ New Desgnation Plan

Revision of a previoudy-approved Desgnation Plan?
1. Number of units affected:
7. Coverage of action (select one)
_____ Part of the development

Tota development

10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 (j)]
nptions from Component 10; Section 8 only PHASs are not required to complete this section.

A. Assessments of Reasonable Revitalization Pursuant to section 202 of the HUD FY 1996
HUD Appropriations Act

1. Yes x_ No: Have any of the PHA’ s developments or portions of devel opments been
identified by HUD or the PHA as covered under section 202 of the HUD FY 1996
HUD Appropriations Act? (If “No”, skip to component 11; if “yes’, complete one
activity description for each identified development, unless digible to complete a
streamlined submisson. PHAs completing streamlined submissons may skip to
component 11.)

2. Activity Description

___Yes___ No Has the PHA provided dl required activity description informetion for this
component in the optional Public Housing Asset Management Table? If “yes’, skip
to component 11. If “No”, complete the Activity Description table below.

Conversion of Public Housing Activity Description
la. Development name:
1b. Development (project) number:
2. What isthe status of the required assessment?
Assessment underway
Assessment results submitted to HUD
Assessment results approved by HUD (if marked, proceed to next question)
Other (explain below)
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3. _Yes____ No: IsaConverson Plan required? (If yes, go to block 4; if no, go to
block 5.)

4. Status of Conversion Plan (select the statement that best describes the current status)
Converson Plan in development
Converson Plan submitted to HUD on: (DD/MM/YYYY)
Conversion Plan approved by HUD on: (DD/MM/YYYY)
Activities pursuant to HUD-gpproved Converson Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other than

conversion (select one)

Units addressed in a pending or approved demolition gpplication (date submitted or
approved:

Units addressed in a pending or approved HOPE VI demoalition gpplication (date
submitted or approved. )

Units addressed in a pending or approved HOPE V1 Revitalization Plan (date
submitted or gpproved: )

Requirements no longer applicable: vacancy rates are less than 10 percent

Requirements no longer applicable; ste now has less than 300 units

Other: (describe below)

Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
57
Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
57

11. Homeowner ship

Programs Administered by the PHA
[24 CFR Part 903.7 9 (K)]

A. PublicHousing
nptions from Component 11A: Section 8 only PHAs are not required to complete 11A.

1. x Yes__ No: Does the PHA administer any homeownership programs administered by the
PHA under an approved section 5(h) homeownership program (42 U.S.C.
1437c(h)), or an approved HOPE | program (42 U.S.C. 1437aaq) or hasthe PHA
gpplied or plan to gpply to administer any homeownership programs under section
5(h), the HOPE | program, or section 32 of the U.S. Housing Act of 1937 (42
U.S.C. 1437z-4). (If “No”, skip to component 11B; if “yes’, complete one activity
description for each gpplicable program/plan, unless digible to complete a
sreamlined submission due to small PHA or high performing PHA satus. PHAS
completing streamlined submissions may skip to component 11B.)

2. Activity Description
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Yes No: Has the PHA provided al required activity description information for this
component in the optional Public Housing Asset Management Table? (If “yes’, kip
to component 12. If “Nao”, complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la. Development name:
1b. Development (project) number:

2. Federd Program authority:
HOPE |
S(h)
Turnkey 111
Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status. (select one)
Approved; included in the PHA’s Homeownership Plan/Program
Submitted, pending approva
Planned gpplication

4. Date Homeownership PlaryProgram approved, submitted, or planned for submission:
(DD/MM/YYYY)

5. Number of units affected:
6. Coverage of action: (select one)
_____ Part of the development

Tota development

B. Section 8 Tenant Based Assistance

1. Yes x_No: Doesthe PHA plan to administer a Section 8 Homeownership program
pursuant to Section 8(y) of the U.SH.A. of 1937, asimplemented by 24 CFR part
982 ? (If “No”, skip to component 12; if “yes’, describe each program using the
table below (copy and complete questions for each program identified), unless the
PHA isdigible to complete a streamlined submission due to high performer status.
High performing PHAs may skip to component 12.)

2. Program Description:

a Sizeof Program
Yes No: Will the PHA limit the number of families participating in the section 8
homeownership option?

If the answer to the question above was yes, which statement best describes the number of
participants? (select one)
25 or fewer participants
26 - 50 participants
51 to 100 participants
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more than 100 participants

b. PHA-established digibility criteria
____Yes____No: Will the PHA’s program have digibility criteriafor participation in its Section 8
Homeownership Option program in addition to HUD criteria?
If yes, ligt criteria below:

12. PHA Community Service and Self-sufficiency Programs
[24 CFR Part 903.7 9 (I)]
nptions from Component 12: High performing and small PHAs are not required to complete this
ponent. Section 8-Only PHASs are not required to complete sub-component C. PHA Coordination with the

Wdfare (TANF) Agency

1. Cooperative agreements.
Yes No: Has the PHA has entered into a cooperative agreement withthe TANF Agency, to
share information and/or target supportive services (as contemplated by section
12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was signed?

2. Other coordination efforts between the PHA and TANF agency (sdlect al that apply)
Client referrds
Information sharing regarding mutud clients (for rent determinations and otherwise)
_ Coordinate the provison of specific socid and sdf-sufficiency services and programsto
digible families
Jointly administer programs
Partner to administer aHUD Welfare-to-Work voucher program
Joint adminidiration of other demongtration program
Other (describe)

B. Servicesand programs offered to resdents and participants

(1) General

a Sdf-Sufficiency Policies

Which, if any of the following discretionary policies will the PHA employ to enhance the economic and
socid Hf-aufficiency of asssted familiesin the following aress? (sdect al thet apply)

Public housing rent determination policies

Public housng admissons policies

Section 8 admissions policies

Preference in admission to section 8 for certain public housing families

Preferences for families working or engaging in training or education programs for non-housing
programs operated or coordinated by the PHA

Preference/digibility for public housing homeownership option participation
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Preference/digibility for section 8 homeownership option participation
Other policies (list below)

b. Economic and Socia sdif-sufficiency programs

___Yes____ No: Doesthe PHA coordinate, promote or provide any programs to enhance the
economic and socid sdf-sufficiency of resdents? (If “yes’, complete the
following table; if “no” skip to sub-component 2, Family Sdf Sufficiency
Programs. The position of the table may be dtered to facilitate its use. )

Servicesand Programs

Program Name & Description

Estimated | Allocation

(including location, if appropriate) | Sze Method

(waiting
list/random

sel ection/specific
criteria/other)

Access

(development office/ (public housing or
PHA main office/ other | section 8
provider name) participants or

Eligibility

both)

(2) Family Self Sufficiency program/s

a Participation Description

Family Self Sufficiency (FSS) Participation

Program

Required Number of Participants
(start of FY 2000 Estimate)

Actual Number of Participants

(Asof: DD/IMM/YY)

b. Yes No:

If no, list steps the PHA will take below:

If the PHA is not maintaining the minimum program size required by HUD,
does the mogt recent FSS Action Plan address the steps the PHA plans to take to
achieve at least the minimum program size?
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C. Wdfare Benefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S. Housing Act of
1937 (relating to the trestment of income changes resulting from welfare program requirements) by:
(select dl that gpply)

Adopting appropriate changes to the PHA'’ s public housing rent determination policies and
~ trangaff to carry out those policies

Informing residents of new policy on admission and reexamination

Actively notifying resdents of new policy a timesin addition to admisson and reexamination.

Establishing or pursuing a cooperative agreement with al gppropriate TANF agencies
regardl ng the exchange of information and coordination of services

Egtablishing a protocol for exchange of information with al gppropriate TANF agencies
Other: (list below)

Reserved for Community Service Requirement pursuant to section 12(c) of the
» Housing Act of 1937

13. PHA Safety and

Crime Prevention M easur es
[24 CFR Part 903.7 9 (m)]
nptions from Component 13: High performing and small PHASs not participating in PHDEP and

ion 8 Only PHAs may skip to component 15. High Performing and small PHAs that are Need for measuresto ensure

icipating in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub- »safety of public housing
ponent D.

| cadents
1. Describe the need for measures to ensure the safety of public housing residents (sdect al that
apply)
X High incidence of violent and/or drug-related crime in some or al of the PHA's developments
X High incidence of violent and/or drug-related crime in the areas surrounding or adjacent to the
PHA's developments
X Resdents fearful for their safety and/or the safety of thelr children
X Observed lower-level crime, vanddism and/or graffiti

People on waiting list unwilling to move into one or more devel opments due to perceived
~ andlor actud levels of violent and/or drug-related crime

Other (describe below)

2. What information or data did the PHA used to determine the need for PHA actions to improve safety
of resdents (sdlect dl that apply).

X Safety and security survey of resdents

X Andysds of crime gatigtics over time for crimes committed “in and around” public housing
authority

X Andysis of codt trends over time for repair of vandalism and removd of greffit
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Resident reports

PHA employee reports

Police reports

Demondrable, quantifiable success with previous or ongoing anticrime/anti drug programs
Other (describe below)

. S
. S
. S
X

3. Which developments are most affected? (list below)
dl multifamily

B. Crime and Drug Prevention activitiesthe PHA hasundertaken or plansto undertakein the
next PHA fiscal year

1. Lig the crime prevention activities the PHA has undertaken or plansto undertake: (select dl that
apply)
X Contracting with outsde and/or resident organizations for the provison of crime- and/or drug-

prevention activities
X Crime Prevention Through Environmental Design
X Activities targeted to a-risk youth, adults, or seniors
X Volunteer Resident Patrol/Block Watchers Program
X Other (describe below)

Public housing unit, lease enforcement, enforcement of one drike rule, coordination with organized crime
unit and service of drug warrants
2. Which developments are most affected? (list below) dl multifamily

C. Coordination between PHA and the police

1. Describe the coordination between the PHA and the appropriate police precincts for carrying out
crime prevention measures and activities: (sdect dl that apply)

X Police involvement in devel opment, implementation, and/or ongoing evauation of drug-
dimination plan

X Police provide crime datato housing authority staff for andysis and action

X Police have established a physical presence on housing authority property (e.g., community
policing office, officer in resdence)

X Police regularly testify in and otherwise support eviction cases

X Police regularly meet with the PHA management and resdents

X Agreement between PHA and local law enforcement agency for provision of above-basdline
law enforcement services

Other activities (list below)

2. Which developments are mogt affected? (list below) dl multifamily
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D. Additional information asrequired by PHDEP/PHDEP Plan
\s eligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements
r to receipt of PHDEP funds.  Yes No: Isthe PHA
eligibleto participate in the PHDEP in thefiscal year covered by thisPHA
Plan?
___Yes_x___ No: Hasthe PHA included the PHDEP Plan for FY 2000 in thisPHA Plan?
__Yes_x  No: ThisPHDEP Plan isan Attachment. (Attachment Filename: _ )

. RESERVED FOR PET POLICY CFR Part 903.7 9 (n)]

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the PHA Plans
and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1. X Yes No: Isthe PHA required to have an audit conducted under section
5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?
(If no, skip to component 17.)
X _Yes No: Was the most recent fiscal audit submitted to HUD?
X Yes No: Were there any findings as the result of that audit?
Yes x  No: If therewere any findings, do any remain unresolved?
If yes, how many unresolved findingsremain?
5 Yes x__ No: Haveresponsesto any unresolved findings been submitted to HUD?
If not, when are they due (Sate below)?

AW

17. PHA Asset M anagement
[24 CFR Part 903.7 9 ()]

nptions from component 17: Section 8 Only PHAS are not required to compl ete this component.

1 performing and small PHAs are not required to compl ete this component. Yes No: Isthe

PHA engaging in any activities that will contribute to the Iong-term;sset management of its public

housing stock , including how the Agency will plan for long-term operating, capital
investment, rehabilitation, modernization, dipostion, and other needs that have not been addressed
dsawherein this PHA Fan?
2. What types of asset management activities will the PHA undertake? (sdect al that gpply)

Not applicable

Private management
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Devel opment-based accounting
Comprehensive stock assessment
Other: (list below)

3. Yes No: Has the PHA included descriptions of asset management adtivitiesinthe
optional Public Housng Asset Management Table?

18. Other Information
[24 CFR Part 903.7 9 (1)]

A. Resdent Advisory Board Recommendations

1. X Yes No: Did the PHA receive any comments on the PHA Plan from the Resident Advisory
Board/s?

2. If yes, the comments are; (if comments were received, the PHA M UST sdlect one)
X Attached at Attachment B (NC013b01)
Provided below:

3. Inwhat manner did the PHA address those comments? (select dl that apply)

X Considered comments, but determined that no changes to the PHA Plan were necessary.
The PHA changed portions of the PHA Plan in response to comments

List changes below:

X Other: (list below)

Many recommended changes to policies and procedures occurred prior to the draft Plan completion. Our
Resident Advisory Board (RAB) completed their input before the document was made available for the
public hearing review. Comments made at the public hearing are dso included with the Resdent Advisory
Board comments attachment (NC013b01).

B. Description of Election processfor Residents on the PHA Board

1 Yes x  No: Doesthe PHA mest the exemption criteria provided section 2(b)(2) of the
U.S. Housing Act of 19377 (If no, continue to question 2; if yes, skip to sub-
component C.)

2. Yes_x__ No: Was the resident who serves on the PHA Board eected by the residents?
(If yes, continue to question 3; if no, skip to sub-component C.)

3. Description of Resident Election Process
a Nomination of candidates for place on the ballot: (sdect dl that gpply)

Candidates were nominated by resdent and assisted family organizations
Candidates could be nominated by any adult recipient of PHA assstance
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Sdf-nomination: Candidates registered with the PHA and requested a place on balot
Other: (describe)

b. Eligible candidates. (select one)

Any recipient of PHA assstance

Any head of household receiving PHA assstance

Any adult recipient of PHA assistance

Any adult member of aresdent or asssted family organization
Other (list)

c. Eligible voters. (sdect dl that apply)

All adult recipients of PHA assstance (public housing and section 8 tenant-based assstance)
Representatives of dl PHA resdent and asssted family organizations

Other (lis)

C. Statement of Consistency with the Consolidated Plan

each applicable Consolidated Plan, make the following statement (copy questions as many times as

>ssary). _. Consolidated Plan jurisdiction:
(Durham, North Caroling)

2. The PHA has teken the following steps to ensure consstency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select dl that apply)

X The PHA has based its statement of needs of familiesin the jurisdiction on the needs
expressed in the Consolidated Plan/s.

_ The PHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

X The PHA has consulted with the Consolidated Plan agency during the development of this
PHA Pan.

. Activities to be undertaken by the PHA in the coming year are conggent with the initiatives
contained in the Consolidated Plan. (list below)

Other: (list below)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following actions and
commitments: (describe below)

D. Other Information Required by HUD

this section to provide any additional information requested by HUD.
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Attachments

this section to provide any additional attachments referenced in the Plans.
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ATTACHMENT A

The Housing Authority of the City of Durham
Durham, North Carolina

ADMISSIONS
AND
CONTINUED OCCUPANCY
POLICY

A.C.O.P.

Note:
This plan (ACOP) also serves as our ""Resident Selection and Assignment Plan (RSAP)™ because it
meets the requirements for a RSAP and provides the details as to how this Agency processes the
selection and assignment of applicants for Public Housing.

The ACORP also includes the regulatory “One-Strike” provisions for admission to Public Housing and
applicable sections of Title V of H.R. 4194, the Quality Housing and Work Responsibility Act.

Approved by the Housing Authority Board of Commissioners:
Submitted to HUD: 12/10/99
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SECTION 1. INTRODUCTION:

1.

Mission Statement: - Our goal is to provide and ensure drug free, decent, safe, sanitary and

affordable housing; provide opportunities for self-sufficiency and economic independence for

residents.

In order to achieve this mission, we will:

& Recognize the residents and participants as our ultimate customer;

& Improve Housing Authority management and customer service delivery efforts through
effective and efficient management of Housing Authority staff;

& Seek problem-solving partnerships with residents, participants, landlords, community and
government leadership;

& Apply HA resources, to the effective and efficient management and operation of public
housing and section 8 programs, taking into account changes in Federal funding.

Purpose of Policy: The purpose of this policy (Admissions and Continued Occupancy Policy) is

to establish guidelines for the Housing Authority staff to follow in determining eligibility for

admission to and continued occupancy of housing. The basic guidelines for this policy is

governed by requirements of The Department of Housing and Urban Development (HUD), with

latitude for local policies and procedures. The Policies and Procedures governing Admissions

and Continued Occupancy are outlined in this policy and these requirements are binding upon

applicants, residents and Housing Authority staff. Notwithstanding the above, changes in

applicable federal law or regulations shall supersede provisions in conflict with this policy.

Federal Regulations shall mean those found in 24 Code of Federal Regulations (CFR) Parts 900.

Primary Responsibilities of the HA:

A Informing eligible families of the availability of housing assistance;

B. Determining and posting annually the utility allowances;

C. Receiving applications from families and determining their eligibility for assistance;

D. Evaluating apartments to determine that they meet or exceed Housing Quality Standards;

E. Approving leases;

F. Collecting rent on a monthly basis from residents;

G Annual recertifications of income, family composition and redetermination of rent;

H. Authorizing and processing evictions; and,

. Ongoing maintenance and modernization of the housing inventory.

Objectives: - The objectives of this policy are to:
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SECTION II.

Promote the overall goal of drug free, decent, safe and sanitary housing by:

D Ensuring a social and economic mix of residents within each community in order
to foster social stability and upward mobility.

(2) Ensuring the fiscal stability of the HA.

3) Lawfully denying admission or continued occupancy to applicants or residents
whose presence in a community are likely to adversely affect the health, safety,
comfort or welfare of other residents or the physical environment of the
neighborhood or create a danger to HA employees.

(@) Ensuring that elderly families can live in housing as long as they are able to live
independently and/or have someone to help them live independently as in the
case of a live-in aide.

Facilitate the efficient management of the HA and compliance with Federal Regulations
by establishing policies for the efficient and effective management of the HA inventory
and staff.

Comply in letter and spirit with Title VI of the Civil Rights Act of 1964, and all other
applicable Federal laws and regulations to ensure that admission to and continued
occupancy in housing are conducted without regard to race, color, religion, creed, sex,
national origin, handicap, or familial status.

QOutreach - As much information as possible about Housing may be disseminated through local
media (newspaper, radio, television, etc.). For those who call the HA Office, the staff may be
available to convey essential information.

The HA may hold meetings with local social community agencies.

The HA may sponsor "Open House™ programs within the housing community to attract

potential residents to view an apartment.

The HA may make known to the public, through publications in a newspaper of general

circulation as well as through minority media and other suitable means, the availability
and nature of housing assistance for lower-income families. The notice shall inform such
families where they may apply for housing. The HA shall take affirmative actions to
provide opportunities to participate in the program to persons who, because of such
factors as race, ethnicity, sex of household head, age, or source of income, are less likely
to apply for housing. When there is a Local Housing Plan pursuant to Section 24 CFR,
Part 91 (Comprehensive Housing Affordability Strategy (CHAS), the HA planned
programs will be incorporated in the CHAS.

FAIR HOUSING POLICY

It is the policy of the HA to comply fully with all Federal, State, and local nondiscrimination laws and in
accordance with the rules and regulations governing Fair Housing and Equal Opportunity in housing
and employment and with the Americans with Disabilities Act.

2
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Specifically, the HA shall not on account of race, color, sex, religion, creed, national or ethnic origin,
familial status, disability or handicap, deny any family or individual the opportunity to apply for or receive
assistance under HUD's Housing Programs, within the requirements and regulations of HUD and other
regulatory authorities.

To further its commitment to full compliance with applicable Civil Rights laws, the HA will provide
access to information to residents regarding *‘discrimination**. Also, this subject will be discussed during
the orientation session and any complaints will be documented and made part of the
applicant's/residents file.

SECTION IlIlI. PRIVACY RIGHTS

Applicants will be required to sign the Federal Privacy Act Statement which states under what conditions
HUD will release resident information.

Requests for information by other parties must be accompanied by a signed release request in order for
the HA to release any information involving an applicant, resident or participant, unless disclosure is
authorized under Federal or State law or regulations.

(Reference HUD Form 9886)

SECTION IV. DEFINITION OF TERMS

Definitions are amended from time to time and are contained in Section 24 CFR, which are incorporated
by reference as if fully set out herein. Copies of this regulation are available in the HA Office.

1. ADJUSTED FAMILY INCOME - Adjusted Family Income is the income on which total tenant
payment is to be based and means the Total Annual Income less the following allowances:

A A deduction of $480.00 for each member of the family (other than head of household or
spouse) who is (1) seventeen (17) years of age or younger or (2) who is eighteen (18) years
of age or older and a verified full-time student and/or is disabled or handicapped
according to this Section.

B. A deduction of dollar amounts anticipated to be paid for the care of children (including
foster children) under thirteen (13) years of age where care is necessary to enable a
family member to be gainfully employed or to further his/her education. The dollar
amount must be verified and reflect reasonable charges and cannot exceed the amount
of income from employment (if employed).

C. A deduction of $400.00 for Elderly Family whose head, spouse or sole member is sixty-
two (62) years of age or older and/or is handicapped or disabled according to this
Section.

D. A deduction for any elderly family:
D That has no Handicapped Assistance Expense, an allowance for medical
expenses equal to the amount by which the medical expense shall exceed three
(3%) percent of Total Annual Family Income.
(2) That has Handicapped Assistance Expenses greater than or equal to three (3%)
percent of Total Annual Family Income, an Allowance for Handicapped
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Assistance computed in accordance with paragraph E of this Section, plus an
allowance for medical expenses that is equal to the Family’'s medical expenses.

3) That has Handicapped Assistance Expenses that are less than three (3%) percent
of Total Annual Family Income, an allowance for combined Handicapped
Assistance expense and medical expense that is equal to the amount by which
the sum of these expenses exceeds three (3%) percent of Total Annual Family
Income. Expenses used to compute the deduction cannot be compensated for
nor covered by insurance.

E. A deduction for any family that is not an elderly family but has a handicapped or
Disabled member other than the head of household or spouse, Handicapped Assistance
Expense in excess of three (3%) percent of Total Annual Family Income, but this
allowance may not exceed the employment received by family members who are
eighteen (18) years of age or older as a result of the Assistance to the Handicapped or
Disabled person.

F. Child Care Expenses:Amounts anticipated to be paid by the Family for the care of
children under 13 years of age during the period for which Annual Income is computed,
but only where such care is necessary to enable a Family member to actively seek
employment, be gainfully employed or to further his or her education and only to the
extent such amounts are not reimbursed. The amount deducted shall reflect reasonable
charges for child care, and, in the case of child care necessary to permit employment,
the amount deducted shall not exceed the amount of income received from such
employment. The reasonable amount of charges is determined by the HA, by
conducting surveys of local child care providers. The results are posted in the HA
office(s).

Note:

If the Total Annual Income less the above allowances result in a rent that is less than the established
minimum rent, the resident rent will be established at the HA established minimum rent.

2.

ADULT - An adult is a person who is 18 years of age and older; or who has been relieved of the
disability of non-age by the juvenile court (Emancipated Minor). Only persons who are adults
shall be eligible to enter into a lease agreement for occupancy.

BREAK-INS - Break-ins mean bona fide attempts at burglary which are reported to the police
department and are subject to verification by written police reports furnished by the Resident(s).

CEILING/FLAT RENT - The reasonable market rental value of apartments equals the fair
market rent for Section 8.

CHILD - A member of the family, other than the family head or spouse, who is under 18 years
of age.

CHILD CARE EXPENSES - Child Care Expenses are amounts anticipated to be paid by the
family for the care of children under thirteen (13) years of age during the period for which Annual
Income is computed, but only where such care is necessary to enable a family member to
actively seek employment, be gainfully employed or to further his/her education and only to the
extent such amounts are not reimbursed. In the case of child care necessary to permit
employment, the amount deducted must be verified and reflect reasonable charges and shall not
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exceed the amount of income received from such employment. The HA will not normally
determine child care expenses as necessary when the household contains an additional
unemployed adult who is physically capable of caring for the children. An example of an
exception may be an unemployed adult that is not capable of caring for a child because of some
type of disability and/or handicap. The head of household must document the
disability/handicap that prevents the adult from providing child care.

7. CHILD CUSTODY - An applicant/resident family who does not have full custody of a
child/children may only claim a child as a dependent by the following:

A The applicant/resident must have primary custody of the child. (Verification required)

B. The applicant/resident must provide sufficient evidence that if the applicant were
admitted to housing the child would reside with the applicant. The same child cannot
be claimed by more than one applicant (i.e., counted more than once in order to make
two (2) singles eligible).

8. CITIZEN - A citizen or national of the United States.

9. DEPENDENT - A member of the family (except foster children and foster adults), other than the
family head or spouse, who is under 18 years of age, or is a person with a disability, or is a full-
time student. An unborn child shall not be considered a dependent.

10. DISABLED PERSON - (See Handicapped Person)

11 DISABLED FAMILY (Local Preference) - A family whose head, spouse, or sole member B

a person with disabilities; or two or more persons with disabilities living together; or one or more

persons with disabilities living with one or more live-in aides.

12.

13.

14.

15.

16.

17.

DISPLACED FAMILY (Local Preference) - A person, or family, displaced by governmental
action, or whose dwelling has been extensively damaged or destroyed as a result of a disaster
declared or otherwise formally recognized pursuant to Federal disaster relief laws.

ELDERLY FAMILY (Local Preference) - A family whose head, spouse, or sole member is a
person who is at least 62 years of age and may include two or more elderly persons; or one or
more such persons living with another person who is determined to be essential to his or her care.

ELDERLY PERSON - A person who is at least sixty-two (62) years of age.

EVIDENCE OF CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS - The documents
which must be submitted to evidence citizenship or eligible immigration status.

FAMILIAL STATUS - A single pregnant woman and individuals in the process of obtaining
custody of any individual who has not attained the age of 18 years are processed for occupancy
the same as single persons. Therefore, a single pregnant woman and individuals in the process
of obtaining custody of any individual who has not attained the age of 18 years are processed for
occupancy the same as a single person and only entitled to a one bedroom apartment. Once the
child is born and/or the custody is obtained, the family will qualify for a two bedroom unit and
authorized to transfer as outlined in the Transfer Section.

FAMILY - The term *"“family" as used in this policy means:
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A Two or more persons related by blood, marriage, or by operation of law, (i.e. foster
children, adopted children), or two or more persons sharing residency whose income and
resources are available to meet the family’s needs; or who evidence a stable relationship
over a period of time (not less than 24 months). A family with or without children (the
temporary absence of a child from the home due to placement in foster care shall not be
considered in determining family composition and family size); who live regularly
together as a single household in the apartment. By definition, a family must contain a
competent adult of at least 18 years of age or an emancipated minor in order to enter into
a contract and capable of functioning as the head of the household.

Note:

Evidence of “stable family relationship” may include any of the following: birth certificates of the
children, joint tax returns, lease (held jointly), joint bank accounts, insurance policies or equivalent
documentation as determined by the HA. The head of household and the spouse and/or other adult
member(s) must be parties to the lease. There must be some concept of family living beyond the mere
sharing or intention to share housing accommodations by two or more persons to constitute them as a
family within the meaning of this policy. Some recognized and acceptable basis of family relationship
must exist as a condition of eligibility.

18.

19.

20.

B. An elderly family;

C A near-elderly family;

D. A disabled family;

E A displaced family;

F. The remaining member of a resident family; (Refer Definition No. 103); and

G. A single person who is not elderly or displaced person, or a person with disabilities.
FIFTY PERCENT (50%) OF INCOME FOR RENT (If Applicable, does not apply to Durham

Housing Authority as a Preference )- Families that pay 50% or more of their family income for
rent including utilities qualify for a preference, in selecting applicants for admission to housing.

FOSTER CHILDREN - With the prior written consent of the HA, a foster child may reside on
the premises. The factors considered by the HA in determining whether or not consent is
granted may include:

A Whether the addition of a new occupant may require a transfer of the family to another
apartment, and whether such apartments are available.

B. The HA's obligation to make reasonable accommodation for handicapped persons.

FULL-TIME STUDENT - A member of a family (other than the head of household or spouse)
who is carrying a subject load which is considered full-time for day students under the standards
and practices of the educational institution attended. An educational institution includes a
vocational school with diploma or certificate program, as well as an institution offering a college
degree. Verification will be supplied by the attended educational institution.
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21. HANDICAPPED ASSISTANCE EXPENSE - Reasonable expenses that are anticipated, during

the period for which Total Annual Family Income is computed, for attendant care and auxiliary
apparatus for a Handicapped or Disabled family member and that are necessary to enable a
family member (including the Handicapped or Disabled member) to be employed, provided that
the expenses are neither paid to a member of the family nor reimbursed by an outside source.

22. HANDICAPPED PERSON AND/OR DISABLED PERSON - A person having a physical or

mental impairment which:

A

B.

Is expected to be of long-continued and indefinite duration,
Substantially impedes his/her ability to live independently, and

Is of such a nature that such disability could be improved by more suitable housing
conditions.

NOTE:
All three conditions must be met to qualify as handicapped.
A person who is under a disability as defined in Section 223 of the Social Security Act (42
U.S.C. 423) or in Section 102(7) of the Developmental Disabilities Assistance and Bill of
Rights Act (42 USC 6001(7)). or is handicapped as defined below:

Section 223 of the Social Security Act defines disability as:

D "Inability to engage in any substantial gainful activity by reason of any medically
determinable physical or mental impairment which can be expected to result in
death or which has lasted or can be expected to last for a continuous period of not
less than twelve (12) months; or

(2) in the case of any individual who has attained the age of fifty-five (55) and is
blind (within the meaning of ""blindness' as defined in Section 416(1) of this
title), inability by reason of such blindness to engage in substantial gainful
activity requiring skills or abilities comparable to those of any gainful activity in
which he has previously engaged with some regularity and over a substantial
period of time."

Section 102(5) of the Development Disabilities Services and Facilities Construction
Amendments of 1970 defines disability as:

"A disability attributable to mental retardation, cerebral palsy, epilepsy or another
neurological condition of an individual found by the Secretary of Health and Human
Resources to be closely related to mental retardation or to require treatment similar to that
required for mentally retarded individuals, which disability originates before such
individual attains age eighteen (18), which has continued or can be expected to continue
indefinitely, and which constitutes a substantial handicap to such individual."

No individual shall be considered to be a person with a disability for purposes of
eligibility for low income housing solely on the basis of any drug or alcohol dependency.

23. HAZARDOUS DUTY PAY - Pay to a family member in the Armed Forces away from home and

exposed to hostile fire.
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24.

25.

26.

HEAD OF HOUSEHOLD - The adult member of the family who is the head of the household
for purposes of determining income eligibility and rent. Also, the head of household is primarily
responsible and accountable for the family, particularly in regard to lease obligations.

HOMELESS FAMILY (If Applicable, does not apply to Durham Housing Authority as a
Preference) - Any individual or family who:

A Lacks a fixed, regular, and adequate nighttime residence;
B. Has a primary nighttime residence that is:
D A supervised publicly or privately operated shelter designed to provide temporary

living accommodations (including welfare hotels, congregate shelters, and
transitional housing or housing for the mentally ill);

(2) An institution that provides a temporary residence for individuals intended to be
institutionalized; or

3) A public or private place not designed for, or ordinarily used as, a regular
sleeping accommodation for human beings.

C. A homeless family does not include:
D Any individual imprisoned or otherwise detained pursuant to an Act of the
Congress or a State Law; or
(2) Any individual who is a Single Room Occupant that is not considered substandard
housing.

INCOME EXCLUSIONS - Annual Income does not include such temporary, non-recurring or
sporadic income as the following:

A Casual, sporadic, temporary, nonrecurring income, including gifts.

B. Amounts that are specifically received from, or are a reimbursement of, the cost of illness
or medical expenses for any family member.

C. Lump-sum additions to family assets, such as, but not necessarily limited to,
inheritances, insurance payments, including payments under health and accident
insurance and workmen's compensation, capital gains, and settlements for personal or
property losses.

D. The full amount of student financial assistance paid directly to the student or to the
educational institution.

E. Relocation payments made pursuant to Title 11 of the Uniform Relocation Assistance and
Real Property Acquisition Policies Act of 1970 (42 USC 4636).

F. The value of the coupon allotments for the purchase of food in excess of the amount
actually charged an eligible household pursuant to the Food Stamp Act of 1973 [7 USC
2017(b)].

G. Payments received by participants or volunteers in programs pursuant to the Domestic

Volunteers Service Act of 1973 [42 USC 5044(g), 5058].
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Income of a live-in aide (as defined in this policy).
Payments received from the Job Training Partnership Act [29 USC 1552(b)].

Hazardous Duty Pay for a family member in the Armed Forces away from home and
exposed to hostile fire.

Income from employment of children (including foster children) under the age of
eighteen (18).

Payment received for the care of foster children or foster adults.

Payments received under the Alaska Native Claims Settlement Act [43 U.S.C. 1626(a)],
or reparation payments made by foreign governments in connection with the Holocaust.

Income derived from certain submarginal land of the United States that is held in trust
for certain Indian tribes [25 U.S.C. 459(e)].

Payments or allowances made under the Department of Health and Human Services
Low-Income Home Energy Assistance Program [42 U.S.C. 8624(f)].

Income derived from the disposition of funds of the Grand River band of Ottawa Indians
(Pub.Law 94-540, 90 Stat. 2503-2504).

The first $2,000.00 of per capita shares received from judgment funds awarded by the
Indian Claims Commission or the Court of Claims (25 U.S.C. 1407-1408), or from funds
held in trust for an Indian tribe by the Secretary of Interior [25 U.S.C. 117(b), 1407].

Payments from Programs under Title V of The Older Americans Act of 1965 [42 U.S.C.
3056()].

Amounts received under training programs funded by HUD.

Amounts received by a disabled person that are disregarded for a limited time for
purposes of Supplemental Security Income eligibility and benefits because they are set
aside for use under a Plan to Attain Self-Sufficiency (PASS).

Amounts received by a participant in other publicly assisted programs which are
specifically for, or in reimbursement of, out-of-pocket expenses incurred (special
equipment, clothing, transportation, child care, etc.) and which are made solely to allow
participation in a specific program.

For taxable years after December 31, 1990, the earned income tax credit refund. Effective
Date: July 25, 1994.

The earnings and benefits to any resident resulting from the participation in a program
providing employment training and supportive services in accordance with the Family
Support Act of 1988, section 22 of the U.S. Housing Act of 1937, or any comparable
Federal, State, or local law during the exclusion period. For purposes of this paragraph,
the following definitions apply:
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BB.

CC.

DD.

EE.

Comparable Federal, State or Local Law means a program providing employment
training and supportive services that:

D Are authorized by a federal, state or local law;

(2) Are funded by federal, state or local government;

3) Are operated or administered by a public agency;

(@) Has as its objective to assist participants in acquiring job skills.

Exclusion period means the period during which the resident participates in a program
described in this section, plus 18 months from the date the resident begins the first job
acquired by the resident after completion of such program that is not funded by housing
assistance under the U.S. Housing Act of 1937. If the resident is terminated from
employment without good cause, the exclusion period shall end.

Earnings and benefits means the incremental earnings and benefits resulting from a
qualifying employment training program or subsequent job.

This provision does not apply to residents participating in the Family Self-Sufficiency
Program who are utilizing the escrow account. Also, residents are required to pay the
appropriate minimum rent.

A resident service stipend. A resident service stipend is a modest amount (not to exceed
$200 per month) received by a resident for performing a service for the HA, on a part-
time basis, that enhances the quality of life in housing. Such services may include, but
are not limited to, fire patrol, hall monitoring, lawn maintenance, and resident initiatives
coordination. No Resident may receive more than one such stipend during the same
period of time.

Compensation from State or local employment training programs and training of a family
member as resident Management staff. Amounts excluded by this provision must be
received under employment training programs with clearly defined goals and objectives,
and are excluded only for a limited period as determined in advance by the HA.

For all initial determinations and recertification of income carried out on or after April 23,
1993, reparation payments paid by a foreign government pursuant to claims filed under
the laws of that government by persons who were persecuted during the Nazi era.

Earning in excess of $480 for each full-time student 18 years old or older (excluding the
head of household and spouse).

Adoption assistance payments in excess of $480 per adopted child.

Deferred periodic payments of supplemental security income and social security benefits
that are received in a lump sum payment received on or after October 28, 1992.

Amounts received by the family in the form of refunds or rebates under state or local law
for property taxes paid on the apartment.

Amounts paid by a State agency to a family with a developmentally disabled family
member living at home to offset the cost of services and equipment needed to keep the
developmentally disabled family member at home.
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27.

28.

29.

30.

3L

32.

33.

34.

35.

36.

37.

38.

39.

INFANT - A child under the age of two years.

INTERIM REDETERMINATION OF RENT - Changes of rent between admissions and
recertifications and the next succeeding recertification.

INS - The U. S. Immigration and Naturalization Service.

INVOLUNTARILY DISPLACEMENT (If Applicable, does not apply to DHA as a Preference -
Families that meet the definition of involuntary displaced qualify for a preference in the selection
of applicants for admission to housing.

LIVE-IN AIDE - A person who resides with an Elderly, Disabled, or Handicapped person or
persons and who:

A Is determined by the HA to be essential to the care and well-being of the person(s);
B. Is not obligated for support of the person(s);
C. Would not be living in the apartment except to provide supportive services. The income

of a Live-in-aide that meets these requirements is not included as income to the resident
family. A Live-in Aide must be approved, in advance, by the HA and meet eligibility
requirements for occupancy.

LOWER INCOME FAMILY - A family whose Annual Income does not exceed eighty percent
(80%) of the median income for the area, as determined by HUD.

MEDICAL EXPENSE - Those necessary medical expenses, including medical insurance
premiums, that are anticipated during the period for which Annual Income is computed, and that
are not covered by insurance. Medical expenses, in excess of three percent (3%) of Annual
Income, are deductible from income by elderly families only.

MILITARY SERVICE - Military Service means the active military service of the United States,
which includes the Army, Navy, Air Force, Marine Corps, Coast Guard, and, since July 29, 1945,
the commissioned corps of the United States Public Health Service.

MINIMUM RENT: Families assisted under the Housing program pay a monthly “minimum
rent” of not more than $50.00 per month. The HA has the discretion to establish the “minimum
rent” from $0 up to $50.00. The minimum rent established by this HA is $25.00.

MINOR - A "minor" is a person under eighteen years of age. (An unborn child may not be
counted as a minor.)

MIXED FAMILY - A family whose members include those with citizenship or eligible
immigration status, and those without citizenship or eligible immigration status.

MONTHLY ADJUSTED INCOME - One-twelfth of Adjusted Annual Income.

MONTHLY INCOME - One twelfth of Annual Income. For purpose of determining priorities
based on an applicant’s rent as a percentage of family income, family income is the same as

ACOP-Durham Housing Authority
11 ACOP-Durham Housing Authority



40.

41.

42.

43.

44.

45.

46.

47.

12

monthly income.

NATIONAL - A person who owes permanent allegiance to the United States, for example, as a

result of birth in a United States territory or possession.

NEAR ELDERLY - A family whose head or spouse or ""sole member* is at least fifty years of age,

but below the age of sixty-two.

NET FAMILY ASSETS - Net Family Assets means the net cash value after deducting reasonable
costs that would be incurred in disposing of real property, checking and savings accounts, stocks,
bonds, cash on hand, and other forms of capital investment, excluding interests in Indian trust
land and excluding equity accounts in HUD home ownership programs. The value of necessary
items of personal property such as furniture and automobiles shall be excluded. (In cases where
a trust fund has been established and the trust is not revocable by, or under control of, any
member of the family or household, the value of the trust fund will not be considered an asset so
long as the fund continues to be held in trust. Any income distributed from the trust fund shall
be counted when determining Annual Income.) In determining Net Family Assets, this HA shall
include the value of any business or family assets disposed of by an applicant or resident for less
than fair market value (including a disposition in trust, but not in a foreclosure or bankruptcy
sale) during the two (2) years preceding the date of application for the program or recertification,
as applicable, in excess of the consideration received therefor. In the case of a disposition as part
of a separation or divorce settlement, the disposition will not be considered to be for less than fair
market value if the applicant or resident receives important consideration not measurable in
dollar terms.

NONCITIZEN - A person who is neither a citizen nor national of the United States.

PUBLIC HOUSING AGENCY (HA) - Any State, County, Municipality or other government entity
or public body (or agency or instrumentality thereof) that is authorized to engage in or assist in
the development of operation of housing for lower income families.

RECERTIFICATION - Recertification is sometimes called reexamination. The process of
securing documentation which indicates that residents meet the eligibility requirements for
continued occupancy.

RECERTIFICATION DATE - The date on which any rent change is effective or would be
effective if required as a result of the annual recertification of eligibility and rent. (EXHIBIT C
- Recertification Schedule).

REMAINING MEMBER OF THE RESIDENT FAMILY - The person(s) of legal age remaining
in the apartment after the person(s) who signed the lease has (have) left the premises, other than
by eviction, who may or may not normally qualify for assistance on their own circumstances. An
individual must occupy the apartment to which he claims head of household status for one year
before becoming eligible for subsidized housing as a remaining family member. This person
must complete forms necessary for housing within ten days from the departure of the leaseholder
and may remain in the apartment for a reasonable time pending the verification and grievance
process. This person must, upon satisfactory completion of the verification process, then execute
a new lease and cure any monetary obligations in order to remain in the apartment.

Any person who claims him or herself as a remaining member shall, in the event that the HA
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declares him or her ineligible for remaining member status, be entitled to the grievance process
upon notice to him or her that he or she is not considered to be a remaining member of the
household. This grievance process must be requested in writing within ten days from the date
of the departure of the head of household by the person requesting remaining member status.
In the interim time between the time of the request for the grievance process and the decision
by the hearing officer, all rent which was due pursuant to the lease, shall be deposited into an
escrow account with the HA under the same provisions as those relating to residents requesting
a grievance hearing relating to rent under the grievance process. The HA does not recognize
the person as a resident by giving him or her the opportunity for a grievance hearing. A
remaining member shall not be considered to be a resident until such time as a new lease is
executed by the HA and the person granted resident status after the verification status.

48. SINGLE PERSON - A person who lives alone, or intends to live alone, and who does not qualify
as an elderly family, or a displaced person, or as the remaining member of a Tenant family.

49, SPOUSE - A spouse is the legal husband or wife of the head of the household.

50. STANDARD PERMANENT REPLACEMENT HOUSING - Is housing

A That is decent, safe, and sanitary;

B. That is adequate for the family size; and

C. That the family is occupying pursuant to a lease or occupancy agreement.
Note:

Such housing does not include transient facilities, such as motels, hotels, or temporary shelters for victims
of domestic violence or homeless families, and in the case of domestic violence, does not include the
housing unit in which the applicant and the applicant's spouse or other member of the household who
engages in such violence live.

51. SUBSTANDARD HOUSING (Does not apply to DHA as a Preference) -A unit is substandard if

it:

A Is dilapidated;

B. Does not have operable indoor plumbing;

C. Does not have a usable flush toilet inside the unit for the exclusive use of a family;

D. Does not have a usable bathtub or shower inside the unit for the exclusive use of a family;
E. Does not have electricity, or has inadequate or unsafe electrical service;

F. Does not have a safe or adequate source of heat;

G. Should, but does not, have a kitchen; or

H. Has been declared unfit for habitation by an agency or unit of government.

An apartment is dilapidated if it does not provide safe and adequate shelter, and in its
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52.

53.

present condition endangers the health, safety, or well-being of a family, or it has one or
more critical defects, or a combination of intermediate defects in sufficient number or
extent to require considerable repair or rebuilding. The defects may involve original
construction, or they may result from continued neglect or lack of repair or from serious
damage to the structure.

An applicant who is a "*homeless family** is living in substandard housing. For purposes
of the preceding sentence, a "*homeless family** includes any individual or family who:
D Lacks a fixed, regular, and adequate nighttime residence; and

(2) Has a primary nighttime residence that is:

(a) A supervised publicly or privately operated shelter designed to provide
temporary living accommodations (including welfare hotels, congregate
shelters, and transitional housing programs);

(b) An institution that provides a temporary residence for individuals
intended to be institutionalized; or

(©) A public or private place not designed for, or ordinarily used as, a regular
sleeping accommodation for human beings.

A ""homeless family** does not include any individual imprisoned or otherwise detained
pursuant to an Act of the Congress or a State law.

Single Room Occupancy (SRO) Housing (as defined in § 882.102 of the CFR) is not
substandard solely because it does not contain sanitary or food preparation facilities (or
both).

TEMPORARILY ABSENT FAMILY MEMBERS - Any person(s) on the lease that is not living
in the household for a period of more that thirty (30) days is considered temporarily absent.

TENANT RENT - The amount payable monthly by the Family as rent to the HA. Where all
utilities (gas, water and electricity) are supplied by the HA, Tenant Rent equals Total Tenant
Payment or minimum rent. Where some or all utilities (gas, water and electricity) are not
supplied by the HA and the cost thereof is not included in the amount paid as rent, Tenant Rent
equals Total Tenant Payment or minimum rent less the utility allowance. Telephone and cable
television service is not a utility.

Note:
The monthly rent that is payable by the resident must be paid in full, no partial payments will be
accepted.
54. TOTAL ANNUAL FAMILY INCOME - Total Annual Family Income is the anticipated total

14

income from all sources received by the family head and spouse (even if temporarily absent) and
by each additional member of the family, including all net income derived from assets, for the
12-month period following the effective date of initial determination or re-examination of income,
exclusive of certain other types of income specified in this policy.

Total Annual Family Income includes, but is not limited to, the following:

A The full amount, before any payroll deduction, of wages and salaries, and overtime pay,
including compensation for personal services (such as commissions, fees, tips and
bonuses);
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Net income from the operation of a business or profession. (Expenditures for business
expansion or amortization of capital indebtedness shall not be used as deductions in
determining Net Income.) An allowance for depreciation of assets used in a business or
profession may be deducted, based on straight line depreciation, as provided in Internal
Revenue Service regulations. Any withdrawal of cash or other assets from the operation
of a business or profession will be included in income, except to the extent the
withdrawal is reimbursement of cash or assets invested in the operation by the family.

Interest, dividends and other net income of any kind from real or personal property. (For
this purpose, expenditures for amortization of capital indebtedness and an allowance for
depreciation of capital assets shall not be deducted to determine the net income from real
or personal property). All allowance for depreciation is permitted only as authorized in
Paragraph B of this section. Any withdrawal of cash or assets from an investment will be
included in income, except to the extent the withdrawal is reimbursement of cash or
assets invested by the family. Where the family has Net Family Assets in excess of
$5,000.00, Annual Income shall include the greater of the actual income derived from all
Net Family Assets or a percentage of the value of such assets based on the current
passbook savings rate as determined by HUD;

The full amount of periodic payments received from social security, annuities, insurance
policies, retirement funds, pensions, disability or death benefit and other similar types
of periodic receipts, including a lump sum payment for the delayed start of a periodic
payment; (Excluding Lump Sum Supplemental Security Income (SSI) and Lump Sum
Social Security Benefits (SS))

Payments in lieu of earnings, such as unemployment and disability compensation, social
security benefits, workmen's compensation and severance pay, but see Paragraph 25-C
in this section.

Welfare assistance. If the welfare assistance payment includes an amount specifically
designated for shelter and utilities that are subject to adjustment bye the welfare
assistance agency in accordance with the actual cost of shelter and utilities, the amount
of welfare assistance income to be included as income shall consist of:

D The amount of the allowance or grant exclusive of the amount specifically
designated for shelter or utilities, plus
(2 The maximum amount that the welfare assistance agency could in fact allow the

family for shelter and utilities. If the families’ welfare assistance is ratably
reduced from the standard of need by applying a percentage, the amount
calculated under this paragraph shall be the amount resulting from one
application of the percentage;

Periodic and determinable allowances, such as alimony, child support payments, and
regular contributions or gifts, including amounts received from any persons not residing
in the dwelling. If the payments actually received are different than the determined
amount, rent can be adjusted in accordance with Section 111 D of the dwelling lease.

All regular pay, special payments and allowances (such as longevity, overseas duty,
rental allowances for dependents, etc.) received by a member of the Armed Forces
(whether or not living in the dwelling) who is head of the family, spouse, or other family
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member whose dependents are residing in the unit (but see ""hazardous duty pay")
Payments to the head of the household for support of a minor or payments nominally to
a minor for his support but controlled for his benefit by the head of the household or a
resident family member other than the head, who is responsible for his support;

Veterans Administration compensation (Service Connected Disability or Death Benefits);
and

Note:

If it is not feasible to anticipate a level of income over a 12-month period, the income anticipated for a
shorter period may be annualized, subject to a redetermination at the end of the shorter period.

95.

56.

o7.
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Residents that receive lump-sum payments that are included as income and fall in the
categories listed above, (Excluding Lump Sum Supplemental Security Income (SSI) and
Lump Sum Social Security Benefits (SS)), must report the income to the Housing
Manager as soon as possible but no later that ten (10) calendar days after receipt of the
funds and the applicable portion of the payment that is due as back rent is due fourteen
(14) days after the HA notifies the family of the amount due.

Unreported Income: If a resident fails to report income the tenancy will be terminated
under the terms of the HA's lease. If the act is determined by the HA to be intentional,
the resident will be obligated to pay the applicable portion of the rent for any and all
unreported income. If the unreported income was an unintentional by the resident the
resident will be billed for the amount due the HA and the amount will be payable within
fourteen (14) days. If the payment cannot be made in one payment, the resident may
request the HA to approve a repayment schedule. Any repayment agreement must be
in writing and signed by the resident and a HA representative.

TOTAL TENANT PAYMENT (TTP): The TTP for families participating in the Housing

program must be at least $25.00, which is the minimum rent established by the HA.

A

For the Housing Program, the TTP must be the greater of:
D 30 percent of family monthly adjusted income;
2 10 percent of family monthly income;
3) $25.00, which is the minimum rent set by the HA, or

The ceiling/flat rent. The resident may elect the ceiling/flat rent in lieu of the rent
calculated in paragraph “A,” above. (See Exhibit A)

It is possible for residents to qualify for a utility reimbursement despite the requirement
of a minimum rent. For example, if a family’s TTP is the minimum rent of $25 and the
HA'’s utility allowance for the size and type apartment the family has selected is $60, the
family would receive a utility reimbursement of $35 ($60 less $25) for resident purchased
utilities.

UTILITIES - Utilities may include water, electricity, gas, garbage, and sewage services.

UTILITY ALLOWANCE - If the cost of utilities (except telephone) and other housing services

for an assisted apartment is not included in the resident’s rent, but is the responsibility of the
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58.

59.

60.

family occupying the apartment, then the utility allowance is an amount equal to the estimate
made or approved by the HA or HUD of the monthly cost of a reasonable consumption of such
utilities and other services for the apartment by an energy-conservative household of modest
circumstances consistent with the requirements of a safe, sanitary and healthful living
environment. If the family pays directly for one or more utilities or services, the amount of the
allowance is deducted from the gross rent in determining the contract rent and is included in the
gross family contribution.

UTILITY REIMBURSEMENT PAYMENT - Utility Reimbursement Payment is the amount, if
any, by which the Utility Allowance for the apartment, if applicable, exceeds the Total Tenant
Payment for the family occupying the apartment.

VERY LOW-INCOME FAMILY - A lower Income Family means a family whose annual income
does not exceed fifty (50%) percent of the median income for the area, as determined by HUD,
with adjustments for smaller and larger families. HUD may establish income limits higher or
lower than 50 percent of the median income for the area on the basis of its finding that such
variations are necessary because of unusually high or low family incomes.

WAGE EARNER - A person in a gainful activity who receives any wages. Said wages or pay
covers all types of employee compensation including salaries, vacation allowances, tips, bonuses,
commissions and unemployment compensation. The terms ""Wage Earner' and ""Worker' are
used interchangeably.

61. WELFARE ASSISTANCE - Welfare or other payments to families or individuals, based
on need, that are made under programs funded, separately or jointly, by Federal, State or local
governments.

SECTION V. APPLYING FOR ADMISSION

1.

How to Apply: - Families wishing to apply for Housing shall complete a preliminary application
for housing assistance.

Applications will be accepted at the following location(s): Durham Housing Authority - Central
Office, 330 East Main Street.

Applications are taken to compile a waiting list. Due to the demand for housing in the HA's
jurisdiction, the HA may take applications on an "open enrollment™ basis, depending on the
length of the waiting list.

Completed applications will be accepted for all applicants and the information will be verified
by the HA.

Applications may be made in person at the HA during specified dates and business hours posted
at the HA's Office.

The application must be dated, time-stamped, and referred to the Housing Department where
resident selection and assignment is processed.

Individuals who have a physical impairment which would prevent them from completing an
application in person may call the HA to make special arrangements to complete their
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application. A Telecommunication Device for the Deaf (TDD) is available for the deaf. If the
applicant is visually impaired, all notices must be in a format understandable by applicant.

Closing of Application Taking:

If the HA is taking applications, the HA may suspend the taking of applications if the waiting list
is such that additional applicants would not be able to occupy an apartment within the next 12
month period. Application taking may be suspended by bedroom size, if applicable. The HA
will make known to the public through publication in a newspaper of general circulation,
minority media, and other suitable means the fact that applications for apartments are being
suspended.

To reach persons who cannot read the newspapers, the HA will distribute fact sheets to the
broadcasting media. Personal contacts with the news media and with community service
personnel, as well as public service announcements, will be made.

Opening of Application Taking: When the HA decides to start taking applications, the waiting
list may be opened by bedroom size.

The HA will utilize the following procedures:

The HA will make known to the public through publication in a newspaper of general
circulation, minority media, and other suitable means the availability and nature of housing
assistance for eligible families.

The Notice must contain the following:

A The HA will publish the date applications will be accepted and the location where
applications can be completed.

If the HA anticipates suspending the taking of applications after a period of time, the date
of acceptance and closing of applications must be published.

B. Advise families that applications will be taken at the designated office;
C. Briefly describe the Housing program; and
D. State that applicants for Housing must specifically apply for the Housing apartments and

that applicants for Housing may also apply for the Section 8 Program, if applicable, and
they will not lose their place on the Housing waiting list if they also apply for Section 8
assistance. For this to be applicable the HA must have a Section 8 Program and be
accepting applications for Section 8 assistance.

E. To reach persons who cannot read the newspapers, the HA will distribute fact sheets to
the broadcasting media. Personal contacts with the news media and with community
service personnel, as well as public service announcements, will be made.

Application Period (Dates): - The application taking closing date may be determined
administratively at the same time that the HA determines to open enrollment. The open
enrollment period shall be long enough to allow enough applicants as required by the projected
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turnover and the number of housing vacancies.
SECTION VI. MISSED APPOINTMENTS

An applicant or resident who fails to keep an appointment without notifying the HA and without re-
scheduling the appointment shall be sent a notice of termination of the process for failure to supply such
certification, release of information or documentation as the HA or HUD determines to be necessary (or
failure to allow the HA to evaluate the apartment at reasonable times and after reasonable notice, if
applicable) in the following situations:

Complete Application

Bringing in Verification Information

Orientation prior to Occupancy

Leasing Signature

Evaluations

Recertification

Interim Adjustment

Other Appointments or Requirements to Bring in Documentation as Listed in this Plan

Scheduled Counseling Sessions

Move-In appointments

Process When Appointment(s) Are Missed: - For most of the functions above, the family may be given
two appointments.

If the family does not appear or call to reschedule the appointment(s) required, the HA may begin
termination procedures. The applicant or resident will be given an opportunity for an informal meeting
or hearing, as appropriate pursuant to the grievance process.

If the representative of the HA and/or Hearing Officer makes a determination in favor of the
applicant/resident, the HA will comply with decision unless the provisions of Section VI of the Grievance
Procedure is applicable to the hearing officers decision.
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Letters Mailed to Applicants by the HA: - If an applicant claims they did not receive a letter mailed by
the HA, that requested the applicant to provide information or to attend an interview, the HA will
determine whether the letter was returned to the HA. If the letter was not returned to the HA, the
applicant will be assumed to have received the letter.

If the letter was returned to the HA and the applicant can provide evidence that they were living at the
address to which the letter was sent, the applicant will be reinstated with the date and time of the
application in effect at the time the letter was sent.

Applicants must notify the HA, in writing, if their address changes during the application process.

SECTION VII. MISREPRESENTATION BY THE APPLICANT OR RESIDENT

If an applicant or resident is found to have made willful misrepresentations at any time which resulted
in the applicant or resident being classified as eligible, when, in fact, they were ineligible,
applicant/resident will be declared ineligible and the lease and/or application will be terminated
because of the misrepresentation by the applicant/resident. If such misrepresentation resulted in
resident paying a lower rent than was appropriate, resident shall be required to pay the difference
between the actual payments and the amount which should have been paid. In justifiable instances, the
HA may take such other actions as it deems appropriate, including referring the resident to the proper
authorities for possible criminal prosecution.

SECTION VIII. ADMISSION ELIGIBILITY AND CRITERIA

1. All families who are admitted to the Housing Program in the HA must be individually determined
eligible under the terms of this plan. In order to be determined eligible, an applicant family must
meet all of the following requirements:

A The applicant family must qualify as a family as defined in the Definitions Section.

B. The applicant family's Total Annual Family Income as defined in the Definitions Section,
must not exceed income limits established by HUD for Public Housing.

C. Head of Household must be 18 years of age or older or a person that has been relieved
of the disability of non-age by court action (Emancipated Minor).

2. Sources of information for eligibility determination may include, but are not limited to, the
applicant (by means of interviews or home visits), landlords, employers, family social workers,
parole officers, court records, drug treatment centers, clinics, physicians or police departments
where warranted by the particular circumstances. Information relative to the acceptance or
rejection of an applicant shall be documented and placed in the applicant's file. Such
documentation may include reports of interviews, letters, or telephone conversations with reliable
sources. As a minimum, such reports shall indicate the date, the source of the information,
including the name and title of the individual contacted, and a resume of the information
received.

Applicants are not automatically determined eligible to receive federal assistance. An applicant

ACOP-Durham Housing Authority
20 ACOP-Durham Housing Authority



will not be placed on a waiting list if the applicant’s annual family income exceeds the Low and
Very Low Income Limits established by HUD and published in the Federal Register, the
applicant will be declared ineligible.

If the applicant has failed to meet any outstanding requirements for eligibility and is determined
ineligible, he/she will be so informed and the reasons stated in writing. The applicant will be
granted ten days from the date stated on the ineligible letter to request an informal review. The
applicant may bring any person he/she wishes to represent them at the informal review. The
request for an informal review may be submitted in writing and/or the request may be verbal.
However, the request must be received by the HA within the time frame established by the HA
for the review.

In addition, the HA is permitted to determine as eligible, single persons living alone or intending
to live alone who do not meet any of the definitions of a family, if the HA makes certain that all
three of the following requirements are met:

A Elderly families (including Disabled Persons and Handicapped Persons) and Displaced
Persons are given preference over single persons, and

B. Near Elderly (at least fifty years of age, but below the age of 62) are given preference
over single applicants in developments designated for the elderly, and

C. Single persons are only eligible for one bedroom and/or efficiency units.

Declaration of Citizenship: The HA may not provide assistance to nor make financial assistance
available to a person other than United States citizens, nationals, or certain categories of eligible
noncitizen in HUD’s assisted housing programs.

Once an applicant becomes a resident in the HA's housing program, the head of household must
request permission to add another person to the dwelling lease. The person being added must
meet all eligibility requirements before the HA will approve any addition to the dwelling lease.

SECTION IX. VERIFICATION AND DOCUMENTATION

Families are required to provide Social Security Numbers (SSN) for all family members age 6 and older
prior to admission, if they have been issued SSN by the Social Security Administration. All members of
the family defined above must either:

1.

2.

Submit SSN documentation; or

Sign a certification if they have not been assigned a SSN. If the individual is under 18, the
certification must be executed by his or her parent or guardian. If the participant who has signed
a certification form obtains a SSN, it must be disclosed at the next regularly scheduled
recertification, or next rent change.

Verification will be done through the providing of a valid Social Security card issued by the Social
Security Administration.

The HA will accept copies of the Social Security card only when it is necessary for the HA to
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verify by mail the continuing eligibility of participant families.

If an applicant or resident cannot provide his or her Social Security card, other documents listed
below showing his or her Social Security Number may be used for verification. He or she may
be required by the HA to provide one or more of the following alternative documents to verify his
or her SSN, until a valid Social Security card can be provided:;

These documents include:

Drivers license, that displays the SSN.

Identification card issued by a Federal, State or local agency

Identification card issued by an employer or trade union

Identification card issued by a medical insurance company

Earnings statements or payroll stubs

Bank statements

IRS Form 1099 or W-2 Form

Benefit award letters from government agencies

Medicaid Cards

Unemployment benefit letter

Retirement benefit letter

Life insurance policies

Court records such as real estate, tax notices, marriage and divorce, judgment or bankruptcy
records

Verification of Social Security benefits with the Social Security Administration
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If the HA verifies Social Security benefits with the Social Security Administration, the acceptance
of the SSN by the Social Security Administration may be considered documentation of its validity.

Employer Identification Number (EIN).
Applicants may not become residents until the documentation is provided and verified. The
applicant will retain their position on the waiting list during this period. The applicant will be
given a reasonable time, subject to the circumstances, to furnish the documentation before losing
their place on the waiting list and the time may be extended, if such circumstances requires an
extension. The decision will be made by a HA representative and documented, in writing, and
placed in the applicant's file.
Additional documentation that may be required in determining eligibility:

Temporary Assistance To Needy Families (TANF)

Birth Certificate, or Drivers License that displays the date of Birth and/or form (s) that are
issued by a Federal, State, City or County Agency that displays the date of Birth.

X Child Care Verification

Credit References (History)

Credit Bureau Reports

Employer's Verification

Landlord Verification

Social Security Benefits

Assets Verification

Bank Accounts: Checking Accounts - $500 + Balance Saving Accounts - $100 + Balance

Marriage Certificate: If a marriage certificate is not available, the following information is

acceptable:

Drivers License that displays the same address and last names
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10.

11.

Federal Tax Forms that indicate that the family filed taxes as a married couple during the
last tax reporting period.

Other acceptable forms of documentation of marriage would include any document that has
been issued by a Federal, State, City of County Government and indicates that the
individuals are living as a married couple. Couples that are considered married under
common law can provide the same information, as listed above, to document that they
are living together as a married couple.

The couple also certifies in their application for housing that they are married.

Personal References: Personal references (not family) may be used when an applicant cannot
produce prior rental history records.

Supplemental Social Security Income (SSI) Benefits

Unemployment Compensation

VA Benefits

Any other reasonable information needed to determine eligibility may be requested by the HA,
which may include police reports.

Separation means the ending of co-habitation by mutual agreement. - If an applicant is divorced*
or separated from a person and has children by that person, applicant must provide at least one
of the verifications listed below:

A

B.

24

A EINAL divorce decree. *(Applies to individuals who are divorced and are not separated
and is the only documentation accepted for individuals that are divorced)
The court order by which the applicant is receiving child support from former spouse.

Verification that applicant is pursuing child support through Department of Human
Resources or Child Support Unit.

Verification that applicant is receiving personal child support paid through the court
system, either through the clerks office, Department of Human Resources, or through a
court referee.

Verification that if applicant is receiving TANF (Temporary Assistance to Needy
Families) through the Department of Human Resources for former spouse's children.

A notarized statement from current landlord (not family) verifying that the current
landlord knows that the applicant and spouse have not lived together for the [ast six (6)
months or more.
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G. Income tax statements from both husband and wife indicating both filed income taxes
separately the last year and that they filed from different addresses.

H. D Written statement from Lawyer that applicant has filed suit for divorce because
of physical abuse. agencies, social services agencies.
(2) A written statement from an abuse shelter, law enforcement agency, social service
agencies that applicant needs housing due to physical abuse.

Note:
Pertaining to 11 H(1) & (2): Applicant will also be required to sign a statement to the effect that the
separated person will not be permitted in the resident's apartment or on the resident’s property because
of the physical abuse situation.

Also, the person involved with physical abuse will be banned from all HA property as
long as the applicant lives in assisted housing within the HA property.

. Food stamp verification - If no other documentation is available.

12. If applicant is divorced* or separated from a person and has no children by that person, applicant
must provide at least one of the verifications listed below:

A A final divorce decree. *(Applies to individuals who are divorced and are not separated
and is the only documentation accepted for individuals that are divorced)

B. A notarized statement from current landlord (not family) verifying that the current
landlord knows that the applicant and spouse have not lived together for the [ast six (6)
months or more.

C. Income tax statements from both husband and wife indicating both filed income taxes
separately the last year and that they filed from different addresses.

D. D Written statement from Lawyer that applicant has filed suit for divorce because
of physical abuse.
(2) A written statement from an abuse shelter, law enforcement agencies, social
services agencies that applicant needs housing due to physical abuse.

Note:
Pertaining to 12 D(1) & (2): Applicant will also be required to sign a statement to the effect that the
separated person will not be permitted in the resident's apartment or on the resident’s property because
of the physical abuse situation.

Also, the person involved with physical abuse will be banned from all HA property as
long as the applicant lives in assisted housing within the HA property.

E. Food Stamp Verification - If no other documentation is available.
SECTION X. GROUNDS FOR DENIAL OF ADMISSION
1. The HA is not required nor obligated to assist a family under the following circumstances:
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F.
under a

G.

H.

32

The applicant or a member of his/her household owes rent, other amounts, or judgments
to any HA or any other federally subsidized housing program, and has failed to make
arrangements to satisfy the obligation within a reasonable period of time as determined
by DHA, or breaches a repayment agreement to the HA, the applicant will be declared
ineligible. At the HA'’s discretion, the applicant may be declared eligible upon payment
of debt, with the date and time of application being the time of payment and meeting
other criteria.

The applicant or a member of his/her household have previously been evicted because
of drug related criminal activity, from housing assisted under the U.S. Housing Act of
1937, for a minimum of a three-year period beginning on the date of such eviction, unless
the applicant has successfully completed, since the eviction, a rehabilitation program
approved by DHA.

The applicant or a member of his/her household committed acts which would constitute
fraud in connection with any federally assisted housing program.

The applicant failed to provide information required within the time frame specified
during the application process.

The applicant or a member of his/her household has been convicted of drug-related
criminal activity or violent criminal activity or other criminal activity, within a
reasonable time preceding the date of the application which would adversely affect
the health, safety, or the right to peaceful enjoyment of the premises by other residents
or HA employees.

The applicant or a member of his/her household is subject to a lifetime registration
State Sex Offender Program.

The applicant or a member of his/her household has a history of not meeting financial
obligations, especially rent.

The applicant or a member of his/her household has a record of disturbance of
neighbors, destruction of property, or living or housekeeping habits which may
adversely affect the health, safety or welfare of the other residents.

The applicant or a member of his/her household has a history of criminal activity
involving crimes of physical violence to persons or property and other criminal
activity which may adversely affect the health, safety or welfare of other residents.

The applicant demonstrates hostile behavior during the interview process that indicates
that the prospective applicant may be a threat to residents.

The applicant family must have properly completed all application requirements,
including verifications. Intentional misrepresentation of income, family composition or
any other information affecting eligibility, will result in the family being declared
ineligible. In the event the misrepresentation is discovered after admission, the lease will
be terminated for such misrepresentation.
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The applicant and all adults must sign a release allowing the HA to request a copy of a police
report from the National Crime Information Center, Police Department or other Law
Enforcement Agencies. If the HA uses the information to deny or terminate assistance, the
HA must provide a copy of the information used in accordance with Criminal Records
Management Policy.

M. If the applicant is a former Public Housing or Section 8 participant who vacated the unit

in violation of his lease, the applicant may be declared ineligible.

N. If the HA determines that a person is illegally using a controlled substance or abuses
alcohol in a way that may interfere with the health, safety, or right to peaceful enjoyment
of the premises by other residents. The HA may waive this requirement if:

D The person demonstrates to the HA’s satisfaction that the person is no longer
engaging in drug-related criminal activity or abuse of alcohol;

(2) has successfully completed a supervised drug or alcohol rehabilitation program;
3) has otherwise been rehabilitated successfully; or
(@) is participating in a supervised drug or alcohol rehabilitation program.

Note:

The above list is not intended to be all inclusive. Applicants may be denied admission if the HA has
reason to believe that the conduct of the applicant has been such as would be likely to interfere with
other residents in such a manner as to diminish their enjoyment of the premises by adversely affecting
their health, safety, or welfare or to affect adversely the physical environment or the financial stability of
public housing if the applicant were admitted.

N. Annual income exceeds the maximum income limits for admission as established
by HUD.
0. Have engaged in or threatened abusive or violent behavior towards HA personnel.
2. If an applicant is denied admission, the HA will notify the applicant, in writing, of its

determination and inform the applicant that they have an opportunity for an informal review on
such determination. The denial letter will allow the applicant ten (10) calendar days to request
an informal review writing with the HA. A HA representative will hear the appeal and issue a
decision within ten (10) calendar days of the review.

3. As a general rule applicants may be denied admission to Public Housing for the following time
frames, which shall begin on the date of application, unless otherwise provided for herein below:

A Denied admission for one (1) year for the following:

Past rental record

Bad rent paying habits
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Bad housekeeping habits, in and outside the housing program

Damages

Disturbances

Live-ins

Evictions for lease violations other than rent

Demonstrates hostile behavior during the interview process that indicates the applicant may
be a threat to residents.

B. Denied admission for three (3) years for the following:
Persons evicted from public housing, Indian Housing, Section 8, or Section 23 programs

because of drug-related criminal activity are ineligible for admission to public housing
for a three-year period beginning on the date of such eviction.

The HA can waive this requirement if: the person demonstrates to the HA’s satisfaction
successful completion of a rehabilitation program approved by the HA, or the
circumstances leading to the eviction no longer exist.

Trespassing

Larceny

Disturbances - repeated violations

Breaking and entering

C. Denied admission for five (5) years for the following:

Fraud (giving false information on the application is considered fraud).

ACOP-Durham Housing Authority May 1999
ACOP-Durham Housing Authority



An arrest or conviction record that indicates that the applicant may be a threat and/or
negative influence on other residents. The five years shall begin on the date of the last
reported act, completion of sentence and/or probation period.

Drug use without evidence of rehabilitation.

Drug possession with intent to sell.

Possession of weapon on school grounds.

D. Denied admission for ten (10) years for the following:

Conviction for Drug Trafficking.

E. Denied admission for life to any household that includes any individual who is subject
to a lifetime registration requirement under a state sex offender registration program.

F. Denied admission for life to any applicant who has been convicted of manufacturing or
producing methamphetamine (commonly referred to as “speed”) on the premises of
public housing. Premises is defined as the building or complex in which the dwelling
unit is located, including common areas and grounds.

Note:
As noted above these time frames are only guidelines and the HA may deny admission to any individual
whose behavior may adversely affect the health, safety or welfare of other residents may admit persons
who exhibit evidence of rehabilitation.

SECTION XI. RESIDENT SELECTION AND ASSIGNMENT PLAN

1. Equal Opportunity: - The Civil Rights Act, inclusive of the Fair Housing Act, makes it illegal to
discriminate on the basis of age, race, color, religion, sex, handicap or disability, familial status,
marital status, and national or ethnic origin. This HA shall not deny to any family the
opportunity of applying for admission nor shall it deny to any eligible applicant the opportunity
of leasing or renting a dwelling suitable to its need in any low-rent community operated by this
HA. (Exhibit D)

Selection Process: - Prospective residents shall be selected from among eligible applicant families
whose family composition is appropriate to available apartments. The HA will take into
consideration the needs of individual families for low rent housing and the statutory purpose in
developing and operating a socially and financially sound low-income housing community,
which provides a decent home and a suitable living environment and fosters economic and social
diversity in the resident body as a whole. Selection will be made in such a manner as:

ACOP-Durham Housing Authority May 1999
BCOP—Durham Housing Authority



A. For every fiscal year, each HA shall reserve a percentage of its new admissions for
families whose incomes do not exceed thirty percent of the area median income. The
goal for public housing shall be forty percent of new admissions. In reaching the new
admissions goals, HA'’s are required to avoid concentrating very low income families in
housing communities.

B. To maintain a resident body in each community composed of families with a broad range
of income and rent paying ability which is generally representative of the range of
incomes of low income families in the HA's area of operation as defined by state law.

3. Order of Selection: - Applications will be filed in the following hierarchical order:
A Unit size\type needed by applicants;
B. Local preferences: (elderly and displaced);
C. Date and time of application;
D. Provided, however, the provisions of the deconcentration rule, contained within this

policy, shall supercede the selection of applicants based on date and time and local
preferences, and allow the HA to skip families on the waiting list to accomplish this goal.

4. Verification of Preference: - At the time of application, initial determinations of an applicant's
entitlement to a Preference may be made on the basis of an applicant’s certification of their
qualification for that preference. Before selection is made, this qualification must be verified.

Note:
An applicant can reject an offer 2 times before losing their place on the waiting list. If an applicant
rejects the 2nd offer, the applicant will be notified at that time that due to the fact they refused the offer
of assistance, the date and time of their application is being changed to the date and time that they
refused the offer. This will be explained verbally and followed-up in writing to the applicant. The HA
will notify (verbally and in writing) the applicant that their actions may affect their place on the waiting
list, and the next offer of assistance will be made when their name reaches the top of the waiting list.

SECTION XII. GROUNDS FOR DENIAL AND OPPORTUNITY FOR HEARING

If the HA determines that an applicant does not meet the criteria for receiving housing, the HA must
promptly provide the applicant with written notice of the determination. The notice must contain a brief
statement of the reasons for the determination, and state that the applicant has the right to meet with the
HA's designee to review it. If requested within ten (10) days, the meeting must be conducted by a person
or persons designated by the HA. The person designated by the HA to conduct the informal hearing
shall be an impartial person appointed by the HA other than a person who made the approval of the HA's
action under review or a subordinate of such person. The procedures specified in this section must be
carried out in accordance with HUD's requirements. The applicant may exercise other rights if the
applicant believes that he or she has been discriminated against on the basis of race, color, religion, sex,
handicap or disability, familial status, marital status, and national or ethnic origin.

Note:
The HA grievance procedure applies only to residents. It does NOT apply to applicants.
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SECTION XI11. INCOME VERIFICATION AND DOCUMENTATION

1.

The HA uses for verification purposes the following:

"Verification of Employment™ for wage earners;

Verification of public assistance for those persons who receive public assistance;

Documentation of exceptional medical and/or other expenses (elderly family status);

Verifications of assets (savings, stocks, bonds, etc.);

Birth Certificates; and

Other means or sources of income verification.

Once all of the information is verified the HA shall calculate the monthly rent.
Beginning10/1/1999 the family will be notified of this amount and the amount of the flat rent.
The family shall elect, in writing, their choice. As soon as a determination can be made,
applicants will be informed, in writing, by an authorized HA representative that they have been
declared eligible or ineligible. Applicants that are determined ineligible will be informed, in
writing, of their right to an informal review if they believe that such determination is unjust.

The final estimate of Gross Family Income will be made by the HA on the basis of verified
information regarding income. Once the HA has determined that an applicant is eligible, then
the process of housing the family begins. There is no minimum income requirement, but the
staff should use good interviewing skills to determine whether there is income which is not being
reported.

Families may not be required to apply for public assistance, but it may be suggested to them.
If the family reports zero income, the HA will have the family sign verification forms to verify
that no income is being provided. Families will be required to report any changes in their income
status within ten (10) calendar days of the occurrence of employment and/or any other type of
income is received. Families with zero income may be requested to recertify more frequently.

SECTION XIV. ORIENTATION OF FAMILIES

Eligible applicants selected for admission will be required to participate, prior to occupancy, in an
orientation program conducted by the Durham Housing Authority to acquaint prospective resident
families with the policies; the lease agreement; maintenance procedures; services provided by the
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Durham Housing Authority; grievance procedures; residents’ rights; responsibilities and obligations; and
the operation of heating, cooking and plumbing equipment in the units. Attendance at these sessions
can be waived only by the Executive Director or his designee.

SECTION XV. ANNUAL EVALUATIONS OF PUBLIC HOUSING UNITS

The HA has a system in place that documents the evaluation of all public housing units. If the evaluation
results in a work order, the repairs are made in accordance to the urgency of need as documented by the
evaluation sheet. The HA has a system that tracks each evaluation. The evaluation sheet used by the
HA meets or exceeds the requirements of the Section 8 Housing Quality Standards (HQS).

SECTION XVI. EVALUATION AND ENTRY OF UNIT PROCEDURES

The resident will be given notice as outlined in the Dwelling Lease, except for emergencies/search
warrants, that the unit will be evaluated. The notification will indicate the date and the approximate time
of the evaluation. If the evaluation indicates that the resident has poor housekeeping habits that need
to be improved upon, the evaluator will file a report and the Housing Manager will schedule a meeting
with the resident to counsel the resident on their poor housekeeping habits. The Manager will conduct
a follow-up inspection within 30-days of the counseling session and if the problem continues to exist the
Manager may take whatever action that is appropriate to correct the situation. If the resident fails to
improve, the provisions of the dwelling lease can be enforced and the resident evicted. However, the
Manager should take steps to help the resident improve before starting the eviction process.

If the evaluation indicates that the resident has created damage that is beyond normal wear and tear, the
damaged items will be replaced and the resident billed for the damages, as posted. If the damage is
severe, a report will be provided to the Manager and the Manager will take appropriate action with the
resident.

HA staff and/or agents of the HA have authority to enter any unit if it is suspected that an ""Emergency"’
situation exists. If for any reason a unit is entered by authorized HA personnel the resident will be
provided with the reason for the entry, by leaving a written notice of the time, date and reason for the
entry.

HA staff and/or agents of the HA, at the direction of the Police will open the door to a unit when law-
enforcement officials present a lawfully executed search warrant (plus, provide a copy of the search
warrant to HA staff) for a dwelling unit managed by the HA. HA staff and/or its agents will write down
the name(s) of the Police Officers and keep the copy of the search warrant. These documents will be
filed in the residents file folder. HA staff will not enter the unit. This action will prevent the law
enforcement officers from having to break down the door and causing damages to the unit.

SECTION XVILI. TYPES OF EVALUATIONS

An authorized representative of this HA, resident and/or adult family member, shall be obligated to
evaluate the premises prior to commencement of occupancy. A written statement of condition of the
premises and all equipment will be provided, and both parties shall sign the same with a copy retained
in resident’s file. The HA representative shall evaluate the premises at the time the resident vacates and
furnish a statement of any charges to be made provided the resident turns in the proper notice under state
law and requests the proper evaluation. The resident shall be provided an opportunity to participate in
a move out evaluation, unless resident vacates without notice. The resident's security deposit can be
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used to offset against any resident damages to the unit.

1.

Move-in Evaluations: - Performed with the resident at move-in and evaluation documented by
HA on evaluation form and signed by the resident. This evaluation documents the condition of
the unit at move-in.

Note:

Any adult member of the household is allowed to sign the evaluation form for the Head of Household.

2.

Move-out Evaluations: - Performed with resident, if possible, and documented by HA on
evaluation form and signed by the resident, if present. This evaluation determines if the resident
is responsible for any damages and owes the HA funds. Any deposit will be used to offset the
funds due the HA.

Annual Evaluations: - The HA evaluates 100% of its units annually using standards that meet or
exceed Housing Quality Standard (HQS) evaluations.

Preventive Maintenance (PM) Evaluations: - PM evaluations are performed by HA staff on a
regular basis and the residents are given at least two days notice prior to the evaluation.

Housing Manager Evaluations: - The HA representative may perform random home visits to see
if the resident is keeping the unit in a decent, safe and sanitary condition. This visit can also be
used as an opportunity to get to know the resident and see if they have any specific needs that
we can help them with and/or refer them to a service agency. The resident will be given at least
two days notice, prior to the evaluation.

Special Evaluations: - Representatives from the U. S. Department of Housing and Urban
Development and/or other Government Officials visit the HA to monitor operations and as part
of the monitoring they will evaluate a sampling of the public housing inventory. The affected
residents will be given two days notice.

Emergency Evaluations: - If any employee and/or agent of the HA has reason to believe that an
emergency exists within the public housing unit, the unit can be entered without notice. The
person(s) that enters the unit must leave a written notice to the resident that indicates the date
and time the unit was entered and the reason why it was necessary to enter the unit.

SECTION XVIILI. DETERMINATION OF RENT, RE-EXAMINATION OF INCOME AND

FAMILY CIRCUMSTANCES

Determination of Rent: Rent as fixed at admission or annual re-examination will remain in effect
for the period between regular rent determinations unless the following changes in family
circumstances occur.

A Loss or addition of family composition of any family member through birth, death,
divorce, removal of other continuing circumstances and the amount, if any, of family
member’s income;

B. Employment, unemployment, or changes in employment of a permanent nature of the
family head, spouse, or other wage earner that is 18 years of age; or
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C. To correct errors made at admission or reexamination which shall be retroactive to the
date of error.

D. Temporary employment/unemployment or increases and decreases in wages “for any
reason” of less than 30 days will not constitute a rent adjustment.

E. The HA must lower the rent for a family whose income is reduced because of the
expiration of a welfare-initiated time limit. This must be reported by the Resident within
ten days from the time of the change of income in accordance with the Dwelling Lease.

Provided, however, that if the family’s welfare benefits are reduced of a fraudulent act
on the part of a family member, the HA is prohibited from reducing the family’s rent
contribution to reflect the lower benefits income.

F. Resident agrees to report, in writing, and provide certification following any change
in annual income within ten (10) calendar days of the occurrence.

2. Annual Recertification:

A Once each year, or as required by this HA, each family will be required to furnish
information in Section 111 (A) of the Dwelling Lease. Verifications acceptable to the

HA shall be obtained and determinations made. In the event of failure or refusal of
resident to report the necessary information, the HA may terminate the lease. This
recertification shall be done on the anniversary date.

B. Records shall be maintained to insure that every resident is being recertified within
a twelve-month period.

C. Upon completion of recertification and verification, resident shall be notified, in

writing, no later than thirty (30) days prior to the effective date of the following:

(A copy of such notification is to be retained in the resident’s file.)

D Any change in rent and the date on which it becomes effective.

(2) Any change required in the size of dwelling unit occupied.

3) Any instance of misrepresentation or noncompliance with the terms of the
Dwelling Lease and the corrective action(s) to be taken.

(@) Beginning 10/1/99 the family will be notified of this amount and the amount
of the flat rent. The family shall elect, in writing, their choice.

D. In the event of change in resident circumstances resident will be sent a notice to
report to the management office at a specified date and time to execute a new
first page of the Lease.

E. If this HA determines that the size of the premises is no longer appropriate for
resident’s needs, the resident may be required to transfer to another unit as
outlined in “Transfers”.

Interim Redetermination of Rent: - Rent as set at admission or Annual Recertification will remain in
effect for the period between regular rent determinations unless changes in family circumstances
occur. Resident is required and agrees to report, in writing, the following specified changes in
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family income and composition within ten (10) calendar days of occurrence.

A

Loss or addition to family composition of any kind through birth, death, marriage,
divorce, removal or other continuing circumstance and the amount, if any, of such family
member's income. Any such additions, other than birth, must be approved by the HA
in advance, and must qualify, the same as an applicant or any prospective new resident.

Employment, unemployment or changes in income for employment of a permanent
nature of the family head, spouse, or other wage earner eighteen (18) years of age or
older.

The starting of or stopping of, or an increase or decrease of any benefits or payments
received by any member of the family or household from Old Age Pension, Temporary
Assistance for Needy Families, Black Lung, Railroad Retirement, Private Pension Fund,
Disability Compensation, Veterans Administration, Child Support, Alimony, Regular
Contributions or Gifts. Lump sum payments or retroactive payments of benefits from any
of the above sources which constitute the sum of monthly payments for a preceding
period paid in a lump sum must be reported and rent adjusted retroactively on such
income to date of eligibility for any family member residing in the household for that
period of time.

Cost of living increases in Social Security or public assistance grants need not be
reported until the next recertification and redetermination of rent.

Errors of omission made at admission or recertification shall be corrected by the HA.
If the error resulted in overpayment by the resident, the amount of overpayment will
be returned to the resident. Retroactive payments will be made to the resident if the
error is in the resident’s favor.

A resident who has had an income reduction\increase after initial occupancy or after
annual recertification must report all changes in income within ten (10) calendar days
regardless of the amount or source.

4. Notice of Temporary Rent: - On occasions, the HA is required to compute rent based on
information that is supplied by the resident and third party information that has not or will not be
provided by the employer. When this situation occurs the HA will compute a temporary rent
based on the information available. Once the information is verified the resident will be notified
in writing. If an underpayment was made based on the information provided, the resident will
have fourteen (14) days from the date of the HA notification to pay the amount specified. If the
resident has made an overpayment, that amount will be credited to the resident account. The
Head of Household and Spouse (if applicable) and a HA representative signs this Notice of
Temporary Rent and it is filed with the dwelling lease and a copy provided to the resident.

5. The effective dates of Interim Redetermination of rent:

A

Any decrease in rent resulting from any decreases in family income will be made
effective the first of the month following the date the decrease in family income was
reported and verified in writing.
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The resident agrees to pay any increase in rent resulting from an increase in family
income the first of the second month following the date in which such increase in family
income occurred, and to pay any back rent due because of failure on the part of the
resident to report such increase in family income.

Any interim change in rent will require reverification of all family income that has not
been verified within ninety (90) calendar days of the previous rent determination.

Resident agrees to pay any increase in rent resulting from the implementation of changes
in rent computation or increases due to changes in regulations, policies or procedures
requiring implementation by the United States Department of Housing and Urban
Development (HUD).

If it is found that a resident has misrepresented or failed to report facts upon which rent
is based so that the resident is paying less than the resident should be paying, the
increase in rent shall be made retroactive to the date the increase would have taken
effect. The resident will be required to pay the difference between the rent paid and the
amount that should have been paid. In addition, the resident may be subject to civil and
criminal penalties. Misrepresentation is a serious lease violation which may result in
eviction.

Special Recertifications: - Special recertifications are pre-scheduled extensions of admission or
continued occupancy determinations, and will be considered for the following reasons:

A

If it is impossible to determine annual family income accurately due to instability of
family income and/or family composition, a temporary determination of income and rent
is to be made and a special recertification shall be scheduled for thirty (30), sixty (60) or
ninety (90) days, depending on circumstances. The resident shall be notified, in writing,
of the date of the special recertification.

If the family income can be anticipated at the scheduled time, the recertification shall be
completed and appropriate actions taken. If a reasonable anticipation of income cannot
be made, another special recertification shall be prescribed and the same procedure
followed as stipulated in the preceding paragraph until a reasonable estimate can be
made.

Rents determined at special recertifications shall be made effective as noted in this
section.

Minimum Rent Hardship Exemptions:

A. The HA shall immediately grant an exemption from application of the minimum monthly
rent to any family making a proper request in writing who is unable to pay because of
financial hardship, which shall include:

D The family has lost eligibility for, or is awaiting an eligibility determination from
a federal, state, or local assistance program, including a family that includes a
member who is an alien lawfully admitted for permanent residence under the
immigration and nationalization act who would be entitled to public benefits but
for Title 1V of the Personal Responsibility and Work Opportunity Reconciliation
Act of 1996.
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(2) The family would be evicted as a result of the implementation of the minimum
rent (this exemption is only applicable for the initial implementation of a
minimum rent or increase to the existing minimum rent).

3) The income of the family has decreased because of changed circumstance,
including loss of employment.

(@) A death in the family has occurred which affects the family circumstances.

(5) Other circumstances which may be decided by the HA on a case by case basis.

All of the above must be proven by the Resident providing verifiable information in
writing to the HA prior to the rent becoming delinquent and before the lease is
terminated by the HA.

If a resident requests a hardship exemption (prior to the rent being delinquent) under this
section, and the HA reasonably determines the hardship to be of a temporary nature,
exemption shall not be granted during a ninety day period beginning upon the making
of the request for the exemption. A resident may not be evicted during the ninety day
period for non-payment of rent. In such a case, if the resident thereafter demonstrates
that the financial hardship is of a long term basis, the HA shall retroactively exempt the
resident from the applicability of the minimum rent requirement for such ninety day
period. This Paragraph does not prohibit the

HA from taking eviction action for other violations of the lease.

8. Reduction of Welfare Benefits: If the resident requests an income re-examination and the rent
reduction is predicated on a reduction in resident income from welfare, the request will be
denied, but only after obtaining written verification from the welfare agency that the families
benefits have been reduced because of:

A. Noncompliance with economic self-sufficiency program or;
B. Work activities requirements or;
C. Fraud.

9. Exception to rent reductions: Families whose welfare assistance is reduced specifically
because of fraud or failure to participate in an economic self-sufficiency program or failure
to comply with a work activities requirement will not have their rent reduced.

SECTION XIX. TRANSFER

1. Objectives of the Transfer Policy:

A. To fully utilize available housing resources while avoiding overcrowding by insuring that
each family occupies the appropriate size unit.

B. To facilitate a relocation when required for modernization or _other management
purposes.

C. To facilitate relocation of families with inadequate housing accommodations.
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2.

D.

To eliminate vacancy loss and other expense due to unnecessary transfers.

Types of Transfers:

A

HA initiated: The HA may at its discretion transfer residents because of an uninhabitable
unit, major repairs, or other actions initiated by management.

For these types of transfers the HA will cover the cost of the transfer pursuant to cost
allowed by HUD.

Transfers for Reasons of Health: Resident may be transferred when the HA determines
that there is a medical need for such transfers, such as inability to negotiate stairs or
steps. The resident will be required to provide a statement from a medical doctor which
indicates the condition of the resident and the HA reserves the right to make its own
evaluation of the situation and documentation. If the HA determines that there is not a
substantial and necessary medical need for such transfer, the request for transfer shall
be treated as a convenience transfer. Normally such transfers will be within the
resident's original neighborhood unless the appropriate size and type of unit does not
exist on the site. The resident must pay for all of their moving expenses and a transfer
fee.

Convenience Transfers: The Executive Director or his/her designee may at his/her
discretion permit a transfer to another housing community or public housing facility for
the convenience of the resident for good cause. However, the cost of the transfer shall
be borne by the resident. A "Transfer Charge™ list is posted in the HA offices and is
based on our contract price for maintenance and a administrative charge of § _ for
processing the transfer. The transfer charge list is updated annually by the HA. The HA
will charge the actual cost of the transfer, which includes the administrative cost, the cost
of preparing the unit for re-rental and, if applicable, a penalty for not turning in the keys
to the old unit within ____ days of the transfer. The resident is allowed a period of __
__days to move and turn in the keys to the old unit without being charged a penalty. If
the move takes more than ____days and the keys are not turned in, the resident will be
charged a penalty of $ _  per day for each day the keys are not turned in to the HA.
Prior to the transfer, the Housing Manager will perform an evaluation on the current unit
to determine the amount of charges the resident will be required to pay as a result of
resident caused damages, if any. All transfer charges must be paid at the time the
resident signs his/her lease and receives the keys for the new unit. The Housing
Manager will perform a final evaluation, with the resident, on the unit that the resident
transferred from, after the keys are turned in, and a final determination will be made by
the HA staff as to additional charges that may be due the HA. For example, the resident
may not have cleaned the unit properly and/or damaged the unit during the moving
process. If there are any charges that are due the HA, as a result of this evaluation, the
resident must pay for these damages within fourteen (14) days of written notice from the
HA. The resident must sign a transfer agreement after the HA has authorized the
transfer and prior to the transfer.

Request for transfers for convenience must be made, in writing, to the HA at the
residential office stating the reason for the requested transfer. The HA will issue a
decision within thirty (30) calendar days of receipt of the request, and if approved,
provide the resident with a list of the charges that will be the residents responsibility to
pay prior to the transfer.
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D. Transfers for Over/Under-housed Families to the Appropriate Unit - The HA may
transfer residents to the appropriate sized unit and residents are obligated to accept such
transfers. Transfers will be made in accordance with the following principles:

D Determination of the correct sized apartment shall be in accordance with the
HA's occupancy guidelines, as outlined in Occupancy Guidelines.
(2) Transfers into the appropriate sized unit will be made within the same
neighborhood unless that size does not exist on the site.
3) The resident must pay for their moving expenses.
E. Priorities for transfers - All transfers must be either for health reasons, for relocation to an

appropriate sized unit, approved convenience transfers, or initiated by the HA due to
modernization work and/or other good cause as determined by the HA. Priority transfers
are listed below:

D HA initiated transfers,

(2) Transfers for health reasons,

3) Residents who are under-housed by two or more bedrooms,
(@) Residents who are over-housed by two or more bedrooms,
(5) Residents who are under-housed by one bedroom,

(6) Residents who are over-housed by one bedroom; and,

@) Convenience transfers.

Within each priority type, transfers will be ranked by date. In processing transfers requested ly
residents for approved health reasons or to move to a larger apartment, the date shall be that on
which the changed family circumstances are verified by the Manager. The HA reserves the right
to immediately transfer any family who has misrepresented family circumstances or composition and
the family charged the posted rate for convenience transfers. Failure to pay for these charges will
result in termination of the dwelling lease.

3. Transfer Procedures: - The HA shall:

Prepare a prioritized transfer list, as needed, at recertification.

Notify residents by letter of their pending transfer.

Participate in evaluation of request for transfer based on approved medical reasons.

Issue final offer of vacant apartment as soon as vacant apartment is identified.

Issue notice to transfer as soon as vacant apartment is available for occupancy.

Participate in planning and implementation of special transfer systems for modernization and
other similar programs.
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Evaluate both apartments involved in the transfer, charging for any resident damages that
is not considered normal wear and tear.

When the resident is transferred for modernization, the cost of the transfer shall be paid by
the HA, pursuant to cost that is allowed by HUD.

Only two offers of a unit will be made to each resident being transferred within his/her own
neighborhood. A resident being transferred outside his own neighborhood will be
allowed to refuse two offers. In the case of a family being transferred from a unit which
is uninhabitable, incorrectly sized or scheduled for major repairs, failure to accept the
unit offered, or the second unit offered in the case of a transfer outside the neighborhood,
will be grounds for eviction. When a resident declines an offer of a transfer to a single
level apartment and the resident requested the transfer, the HA will notify the resident,
at that time, that the HA is not obligated to make any subsequent offers. The HA will
notify the resident that the HA has discharged its obligations to the resident and he/she
will remain in the unit at his/her own risk, and that the HA assumes no liability for the
resident’s condition.

Right of HA in transfer policy - The provisions listed above are to be used as a guide to
insure fair and impartial means of assigning units for transfers. It is not intended that this
policy shall create a property right or any other type of right for a tenant to transfer or
refuse transfer.

SECTION XX. LEASE TERMINATION AND EVICTIONS

All Lease terminations and evictions will be processed in accordance with the HA's current dwelling
lease and Grievance Procedure. The HA's Dwelling Lease and the Grievance Procedure is incorporated
into this document by reference and is the guideline to be used for Lease terminations and evictions.

The dwelling lease may not cover every specific situation that warrants a lease termination; therefore, for
good cause the HA may terminate a lease for reasons that are not specifically listed in the dwelling lease.

SECTION XXI. COMPLAINTS AND GRIEVANCE PROCEDURES

Complaints and Grievance Procedures shall be accomplished in accordance with the HA approved
Grievance Procedure. The grievance procedure is incorporated into this document by reference and is
the guideline to be used for grievances and appeals.

SECTION XXII. SECURITY DEPOSITS
A security deposit shall be made pursuant to a schedule posted in the HA office. Security deposits may
be refunded as provided in the Lease and in this procedure.

SECTION XXIII. OCCUPANCY GUIDELINES

The following guidelines shall determine the number of bedrooms required to accommodate each family
without overcrowding or over-housing. These guidelines may be waived only when necessary to achieve
or maintain full occupancy and after every effort has been made to stimulate applications from families
appropriate to the existing vacancies. Families may be assigned improper sized units WITH THE
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WRITTEN UNDERSTANDING that they must transfer to the appropriate size unit when instructed to
do so by the HA. Otherwise, the following occupancy standards shall apply:

1. Guidelines
Number of Bedrooms Number of Persons
Minimum Maximum
1 1 2
2 2 4
3 3 6
4 4 8
5 5 10
6 6 12
2. Assignments shall be made so that, except for husband and wife and infants, bedrooms will not

be occupied by persons of different sex over the age of six (6) years.

3. At the option of the HA, an infant, up to the age of two years, may share a bedroom with its
parent(s), but the resident shall not be required to do so.

4, In the case of chronic illness, or other physical infirmity, a deviation from the occupancy
guidelines, as presented above, is permissible when justified with evidence and documentation
from a licensed physician.

5. Every family member, over two years of age, is to be counted as a person.

SECTION XXIV. COMPLIANCE WITH EQUAL OPPORTUNITY REQUIREMENTS FOR

POSTING REQUIRED INFORMATION

There shall be maintained in the HA's office waiting room a bulletin board, which will accommodate the
following posted materials:

1. Statement of Policies and Procedures Governing Admission and Continued Occupancy Policy
(ACOP) this policy also outlines the HA's resident selection and assignment plan.

2. Open Occupancy Notice (Applications being Accepted and/or Not Accepted)
3. Directory of Housing Communities including names, address of project offices, number of units

by bedroom size, number of units specifically designed for the elderly, handicapped, and office
hours of all HA facilities.

4, Income Limits for Admission.
5. Utility Allowances.
6. Current Schedule of Routine Maintenance Charges.
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7. Dwelling Lease.

8. Grievance Procedure.

9. Fair Housing Poster.

10. "Equal Opportunity in Employment'* Poster.
11 Any current ""Resident Notices".

12. Security Deposit Charges.

SECTION XXV. PET RULE

These rules are to be adopted in compliance with HUD, state and local laws. Pets to be allowed are
dogs, cats, birds, fish and gerbils. There are to be no exceptions to the above list. Any of the above that
would at any time be or become unpredictable or dangerous would be prohibited. Examples are as
follows: snakes, lizards, pitbulls, doberman pinchers, german shephards, rotweillers, and etc.

1. Rules for Ownership:

A Resident will have to sign an agreement with the Durham Housing Authority to own
a pet. This agreement will include all details of the pet policy and the resident agrees
to abide by all rules.

B. Resident can have only one pet such as a dog or cat per household.

C. Dog or cat are not to weigh more than 15 Ibs. When grown and are never to be outside
without a leash or without adult supervision. (In case of a handicap or disabled
resident, they may have some responsible adult to talk or exercise their pet, but the

owner is responsible for the pet at all times.

D. All other pets must be caged at all times. Cages are to be kept clean and will be
checked during housing evaluations. During extermination, it is the responsibility
of the owner to remove the animal during the spraying or dusting of the unit.

E. Residents are required to abide by state and local laws governing ownership of pets.
F. No residents shall keep any pet that is not registered to them in their unit.
All pets are to be inoculated and licensed in accordance with state and local laws. Documentation of the
above information is to be provided upon signing the pet policy agreement. If the information is not
available, the resident will not be given permission to own a pet. The resident is to provide an annual
update on pet certification and inoculations as well as information on spaying or neutering which is also
a requirement for dog and cat ownership.

2. Sanitation and Pet Care
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A Pet owners are required to remove immediately and properly dispose of all pet waste.
Waste must be placed inside a plastic bag and placed inside of the dumpsters. Litter
boxes should be changed no less than once a week.

B. A fee of $10.00 will be charged each time the custodian has to clean up animal waste.

C. Animal must be kept clean.

D. No outside housing for any animal.

E. Feeding of animals must be inside your unit.

F. Pets are not to be left outside unattended.

G. The owner of the pet will be liable for all damages (personal or property) caused by
the pet.

H. Under no circumstances will dog fighting as a sport or recreation be allowed.

. Extermination for fleas is owner’s responsibility.

J. The resident must always cage pet when scheduled maintenance, evaluations, or
exterminations are to be performed.

3. Pet Deposit

Durham Housing Authority requires a $300.00 non-refundable pet deposit which must be
paid with application.

Durham Housing Authority has the right to ask the owner to remove the pet from the premises
if anyone’s safety is threatened or becomes a nuisance.

Note:
Nothing in this policy limits or impairs the rights of persons with disabilities.

SECTION XXVI. DECONCENTRATION RULE
1. Objective: The objective of the Deconcentration Rule for public housing units is to ensure that

families are housed in a manner that will prevent a concentration of poverty families and/or a
concentration of higher income families in any one development. The specific objective of the
HA is to house no less than 40 percent of its public housing inventory with families that have
income at or below 30% of the area median income by public housing development. Also the HA
will take actions to insure that no individual development has a concentration of higher income
families in one or more of the developments. To insure that the HA does not concentrate families
with higher income levels, it is the goal of the HA not to house more than 60% of its units in any
one development with families whose income exceeds 30% of the area median income. The HA
will track the status of family income, by development, on a monthly basis by utilizing income
reports generated by the HA’s computer system.
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2. Actions: To accomplish the deconcentration goals, the HA will take the following actions:

A. At the beginning of each fiscal year, the HA will establish a goal for housing 40%
of its new admissions with families whose incomes are at or below the area
median income. The annual goal will be calculated by taking 40% of the total
number of move-ins from the previous HA fiscal year.

B. To accomplish the goals of:

D Housing not less than 40% of its public housing inventory on an annual
basis with families that have incomes at or below 30% of area median
income, and

(2) Not housing families with incomes that exceed 30% of the area median

income in developments that have 60% or more of the total household
living in the development with incomes that exceed 30% of the area
median income, the HA’s Tenant Selection and Assignment Plan, which
is a part of this policy, provides for skipping families on the waiting list
to accomplish these goals.

SECTION XXVII. CLOSING OF FILES AND/ PURGING INACTIVE FILES
This HA will purge inactive files, after they have been closed for a period of three years, with the
exception of troubled cases, or cases involving a household containing a minor with a reported elevated

blood-lead level.

During the term of tenancy and for three years thereafter the HA will keep the resident file. In addition,
the HA must keep for at least three years the following records:

Records with racial, ethnic, gender and disability status data for applicants and residents.

The application from each ineligible family and the notice that the applicant is ineligible.

HUD required reports and other HUD required files.

Lead based paint inspection reports as required.

Unit inspection reports.Accounts and other records supporting the HA and financial
statements.
Other records which may be specified by HUD.

The HA shall retain all data for current residents for audit purposes. No information shall be removed
which may effect an accurate audit.
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SECTION XXVIII. PROGRAM MANAGEMENT PLAN - Organization Plan

Reference the HA’s adopted personnel policy for the organization plan of the HA.

SECTION XXIX. ADDITIONAL HA POLICIES & CHARGES

Additional policies and charges are attached to the end of this document and are incorporated as if fully
set out herein. These policies and charges may be changed from time to time, or amended, and such
changes or amendments shall be substituted in this document so as to keep this policy current. All items
substituted within this document shall be kept by the HA in a separate file for historical research
purposes.
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EXHIBIT A

CEILING/FLAT RENT (Effective 10/1/98)

Bedroom Rent
0 $453
1 $550
2 $645
3 $866
4 $1021
5 $1174
6 $1327
EXHIBIT B

Housing Authority of the City of Durham, North Carolina
Area Median Family Income
$59,500 (Effective 1/27/99)
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Number Low Income
of Persons 30% of Median
1 $12,500

2 14,300

3 16,050

4 17,850

5 19,300

6 20,700

7 22,150

8 23,550

9 23,750

10 23,962

Fair Market Rent (Effective 10/1/98)

Very Very

0BR 1BR 2BR

4

53 550 645

Very Low
Income Low Income
50% of Median 80% of Median
$20,850 $33,300
23,800 38,100
26,800 42,850
29,750 47,600
32,150 51,400
34,500 55,200
36,900 59,000
39,250 62,850
39,283 63,383
39,635 63,947
3BR 4 BR 5BR
866 1021 1174
EXHIBIT C

EFFECTIVE DATES OF RECERTIFICATION

FEBRUARY

APRIL

JUNE

ACOP-Durham Housing Authority

AQOP-Durham Housing Authority

Club Boulevard
Oxford Manor
Birchwood Heights

Oldham Towers

Liberty Street

Henderson Housing Center
Forest Hill Heights

Few Gardens

Scattered Sites
Hoover Road

May 1999
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Kerrwood Estates
AUGUST McDougald Terrace

OCTOBER Fayetteville Street
Cornwallis Road

DECEMBER Morreene Road
Damar Court

EXHIBIT D
RESOLUTION NO. 1000

RESOLUTION AUTHORIZING THE REVISION OF THE RESIDENT ASSIGNMENT PLAN

WHEREAS, the Civil Rights Act, inclusive of the Fair Housing Act, provides that no person in the United
States shall, on the grounds of race, color or national or ethnic origin, religion, family, age, familial status,
marital status, handicap or disability, be excluded from participation in, be denied the benefits of, or be
subject to discrimination under any program or activity receiving federal financial assistance; and

WHEREAS, the Department of Housing and Urban Development has issued revised regulations that
require assurance of the local authority of compliance with said Act/Nondiscriminatory laws and the
filing of a revised statement of such compliances.

NOW, THEREFORE, BE IT RESOLVED that the Commissioners of the Housing Authority of the City
of Durham, North Carolina, and the Housing Authority of the City of Durham will not, on account of race,
creed, national or ethnic origin, religion, family, age, familial status, marital status, handicapped or
disability, deny to any family the opportunity to apply for admission, or deny to any eligible applicant the
opportunity to lease or rent an apartment suitable to its needs in any community.

The central application pool will be maintained and in so far as solvency permits, residents will be
selected there from for appropriate size apartments according to the date and time applications were filed.
However, the skipping of a family on the waiting list to select another family to achieve the goals of the
deconcentration policy shall not be considered a violation of the law.

Applications will be filed by apartment size required and within apartment size, application date and
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time, and said applicants will be placed on a community-wide list in accordance with the criteria here
in above stated.

The applicant at the top of the community-wide list will be offered a vacant apartment at the location
containing the largest number of vacancies. If such offer is refused, the applicant will be offered an
apartment at the location containing the next highest number of vacancies. If the applicant refuses two
(2) such offers, the applicant will be notified, at that time, that because they refused the second offer, the
date and time of their application will be changed to the date and time of the second offer and the
application will be moved to the bottom of the list. The Durham Housing Authority staff will notify the
applicant, verbally and in writing, that the next offer will be made when their application reaches the top
of the waiting list.

If the applicant presents satisfactory evidence that acceptance of any offered apartment will result in
undue hardship not related to race, color or national origin, the refusal shall not count as a refusal. A
record will be maintained in the application folder (or on the application) as to the apartments offered,
including location, date and circumstances of each offer and rejection or acceptance.

BE IT FURTHER RESOLVED, that this amendment to the Resident Assignment Plan becomes effective
immediately upon adoption for all applications received for public housing operated by the Housing
Authority of the City of Durham, North Carolina, and the admissions policies and the resident assignment
plan are not to be constructed as a mandate to the Housing Authority or a contract, or an offer of contract
by the Housing Authority, with any potential applicant for admission to residency, but staff for
administrative purposes.

Done this 24th day of June 1999. (SEAL)

Secretary
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EXHIBIT F

GRIEVANCE PROCEDURE

1.A Grievance Hearing Request Form shall be completed and delivered within ten  calendar days after
notification of any violation or disposition.

2. Failure to comply within ten calendar days will automatically waive the hearing process
and the termination becomes effective and final.

3. When a 30-day lease termination letter is mailed, the resident/participant has ten
calendar days to request a grievance hearing review with the Housing
Manager/Section 8 Administrator.

4. If the resident/participant is not satisfied with the decision of the Housing
Manager/Section 8 Administrator, resident/participant is informed they have ten
calendar days to request a hearing with the Hearing Officer.

5. If the resident/participant is not satisfied with the decision of the Hearing Officer,
resident/participant is informed that they have ten calendar days to request a hearing
with the Director of Housing.

6. If the resident/participant is not satisfied with the decision of the Director of Housing,
resident/participant is informed that they have ten calendar days to request  a hearing with the Board
of Commissioners.

7. If the resident/participant is not satisfied with the decision of the Board of

Commissioners, resident/participant is informed they have ten calendar days to file
legal papers with the Durham County Court System.

EXHIBIT G

HOUSING AUTHORITY OF THE CITY OF DURHAM, NORTH CAROLINA
DWELLING LEASE
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DEVELOPMENT NAME ACCOUNT NO.
DEVELOPMENT NO. NC013

1. DESCRIPTION OF PARTIES AND PREMISES.

A. The Housing Authority of the City of Durham (hereinafter called “DHA”) does hereby lease to
(hereinafter called “Resident”) the dwelling located
at , containing bedroom(s) under the terms and
conditions as follows:

The premises are for the exclusive use and occupancy of the Resident and his/her household consisting of the

named individuals as listed in Subsection 1B below who will reside in the dwelling unit. Resident shall date and

initial the following list whenever a family member moves into or out of the apartment. DHA must approve all

additions of household members to the lease and reserves the right to refuse admission or continued occupancy b
household members who do not meet criteria as outlined in the Statement of Policies Governing Admission and Continued
Occupancy of Public Housing (“Admissions Policy”) or whose admission would result in a violation of occupancy standards
as outlined in the Admissions Policy. Resident agrees that no person who has  not been listed herein as a member of the household
with the approval of DHA shall occupy the apartment or any part thereof as a dwelling. A violation of this agreement shall
be considered a serious violation of this lease.

B. MEMBERS OF HOUSEHOLD. The members of a Resident’s household shall be limited to a member of
his/her family which includes two or more persons sharing residency whose income and resources are available b
meet the needs of the family and who are related by blood, marriage or operation of law (i.e. foster children, adopted children, step
children) or who evidenced a stable family relationship over a period of time (not less than 24 months). Evidence of “stable family
relationship” may include any of the following: birth certificates of the  children, joint tax returns, prior lease (held jointly), joint bank

accounts, insurance policies or equivalent documentation as determined by DHA.
ME RELATIONSHIP DATE SOCIAL CHECK ONE INITIA DATE
OF SECURITY # L
BIRTH
2. TERM OF LEASE. Thelease shallbeginon __ and shall end at midnight on
_________ The term shall be one year and shall renew automatlcally for another year unless otherwise
terminated as prowded herein. The initial rent (prorata) for the first monthis__ which is due and
payable prior to the first day of occupancy.
3. MONTHLY RENT. The monthly rent shall be $ and shall be due and payable on or before I#
first day of each month and is overdue after the seventh (7th) day of the month. A late fee will be assessed if rent has not been paid

by the tenth (10th) day of the month.

This rent calculation method is based upon DHA-determined flat rent for this unit.

This rent calculation method is based upon income and other information reported by Resident.

Resident may change rent calculation method at any recertification meeting. Resident who has chosen the DHA-
determined flat rate option may request a reexamination and change to the income-based option at any time if I
Resident experiences financial hardship as determined by DHA.

If a family is paying the minimum rent and its curcumstances change creating an inability to pay the rent, the
family may request suspension of the minimum rent because of a recognized hardship which will be verified and
approved by the Manager.
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4. UTILITIES. DHA agrees to furnish utilities to the Resident in accordance with the schedule which is
posted in the development office. The Resident agrees to pay for excess consumption, if any, in accordance with
the schedule. DHA will not be liable for failure to supply utility services for any cause whatsoever unless it fails b
exercise reasonable diligence to remedy the failure.

5. SECURITY DEPOSIT. The Resident shall pay a security deposit of The Resident shall have g
option of paying the full amount of the deposit on the occupancy date or in monthly installments of not Iess than $25.00 each month
until the full amount has been deposited, the first of such payment being due on the date of occupancy.

6. REQUIRED PAYMENTS. In addition to the amount fixed as rent as above provided, the Resident agrees b
pay DHA required payments as follows:

A. Amounts chargeable for excess consumption of utilities, additional or special services, and use of special
equipment--all according to the schedule of amounts fixed for each of said categories by DHA; and charges for
repair will be adopted by DHA from time to time and shall be posted in the Central Office and each development.
Said schedules are hereby incorporated in this lease by reference;

B. Reasonable costs of repairs for damage to the leased dwelling, development facilities or other development
areas intentionally/negligently caused by the Resident, by members of the Resident’s family, or by their guests;

C. Charges for consumption of excess utilities and for maintenance/repairs beyond normal wear and tear shall
become due and collectible the first day of the second month following the month in which the charge is incurred;
and

D. A $15.00 charge for late payments of monthly rent.

7. REDETERMINATION OF ELIGIBILITY, RENT AND UNIT SIZE.
(A). Each Resident who has chosen the rental plan based upon income must follow the following
redetermination provisions:

1. DHA shall conduct an annual redetermination examination for each Resident who has opted for the income-based
rental plan to determine eligibility, monthly rent and size of dwelling unit required. Such  Residents agree to
provide, in a form prescribed by DHA, accurate information and facts as to the  members of the household,
including, without limitation, facts about the ages, income and assets, and employment of Resident and members of
his/her household. Head of Resident’s household and spouse must attend the annual recertification
interview and sign the record verifying the information provided;

2. If, upon reexamination, the income of Resident and his/her household warrants a change in rent under DHA'’s
approved schedule of rents posted in the Development Office, a new lease will be executed, incorporating a new
monthly rent to be charged, or DHA will mail a written “Notice of Rent Adjustment” to the Resident; and such
“Notice of Rent Adjustment” shall automatically constitute an amendment to this lease, adjusting the monthly rent
according to that stated in such Notice.

3. If, upon reexamination, DHA determines that the members of the Resident’s household no longer conform to
DHA's occupancy standards for the unit occupied, Resident will be so notified and DHA may require the Resident
to move to a unit of appropriate size;

4. If the Resident fails or refuses to furnish the information requested by DHA or if the Resident misrepresents the
facts upon which the monthly rent is based so that the monthly rent charged is less than the monthly rent which
should have been charged, DHA upon discovering the misrepresentation, shall charge the rent which would have
been imposed had the information been properly revealed retroactively to the date which such increase would have
been taken place. This retroactive rent becomes due and payable forthwith upon the charge being made. In addition
to the charging of retroactive rent in such cases, the Resident’s misrepresentation shall be a serious violation of this
lease and grounds for termination;

5. DHA may, at times other than upon annual reexamination, adjust the amount of the monthly rent by giving a
“Notice of Rent Adjustment” after DHA has determined that an error occurred in connection with a previous rent
decision or that a hardship has arisen affecting the Resident’s ability to pay, or that the statutory limitations upon rent
are being exceeded,;

6. Except as otherwise provided above, increases in monthly rent under this Section shall become effective the first
of the second month after the mailing of “Notice of Rent Adjustment.” DHA may rely on the statements
made by the Resident as required above; and if such statements are found to be incorrect upon verification or
investigation, an error will have occurred justifying a rent adjustment under this Section;

7. If, at any regular reexamination or interim redetermination, it is impossible to verify Resident’s income, a
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temporary monthly rent will be charged, and Resident must report to DHA every 30 days until a regular monthly rent
can be determined. Such regular rent will be effective retroactively to the effective date of the temporary rent; and
any underpayment will become due and payable immediately to DHA,

8. The commencement or termination of public assistance, social security and or supplemental security, paid to
Resident or his/her household, shall be reported immediately to DHA. Failure to report this information will be
cause to charge rent retroactively, if appropriate, to the date when such payments commenced. Failure to make such
reports shall constitute a violation of this Lease and shall be cause for immediate termination of this Lease at the
option of DHA;

9. When DHA redetermines the amount of rent (Total Resident Payment or Resident Rent) payable as monthly rent,
not including determination of DHA’s schedule of Utility Allowances for families in the DHA communities or
determines that the Resident must transfer to another unit based upon family composition, DHA shall notify the
Resident that the Resident may ask for an explanation stating the specific ground of DHA'’s determination, and that
if the Resident does not agree with the determination, the Resident shall have the right to request a hearing under the
Grievance Procedure.

(B). DHA shall conduct a redetermination examination at least every third year for each Resident who has opted
for the DHA- determined flat rate rental plan to determine eligibility, monthly rent and dwelling size of unit
required. Upon notice by DHA, such Residents agree to provide, in a form prescribed by DHA, accurate
information and facts as to the members of the household, including, without limitation, facts about the ages,
income and assets, and employment of all Resident and members of his/her household. Head of Resident’s
household and spouse must attend the annual recertification interview and sign the record verifying the
information provided.

8. RESIDENT’'S RIGHT TO USE AND OCCUPANCY
During the term of this lease, Resident and the members of his/her household identified above in Section 1B shall
have the right to exclusive use and occupancy of the leased premises. Any person who shall visit or be a guest of
Resident shall need prior written permission of DHA for such visitation. A violation of this provision shall be cause
for termination of this lease at the option of DHA.

9. PETS. Upon the payment of $ , anon-refundable pet fee, Resident may own or have a common
household pet. Resident acknowledges that the amount is reasonable and agrees that DHA shall not be required to
refund the pet fee in whole or in part. In the event that a pet is permitted pursuant to this paragraph, Resident agrees
to reimburse DHA for any primary or secondary damages caused thereby whether the damage is to the Premises or
to common areas used in conjunction with the Premises, and to indemnify DHA from any liability to third parties
which may result from keeping or having such pet or pets.

A. The Resident shall maintain each pet responsibly and in accordance with State and local public health, animal control, and  animal
laws and regulations, and with DHA policies which shall be posted in the Development Officeand  incorporated by reference in the Lease. Non-compliance with these
laws, regulations and policies shall be cause for for immediate termination of this Lease at the option of DHA.

B. The Resident shall remove any pet previously permitted under this paragraph within 24 hours of written notification from DHA thatthe
pet, in DHA's sole discretion, creates a nuisance or disturbance or is, in DHA’s opinion, undesirable.

10. COMMUNITY SERVICE AND FAMILY SELF SUFFICIENCY.

A. Resident and adult members of the household shall perform eight (8) hours of community service within the
community or participate in an economic self-sufficiency program, as that term is defined by federal law, for eight (8)
hours each month unless otherwise exempt.

B. DHA shall make an annual determination regarding the compliance of the Resident and members of the
household with the community service and self-sufficiency requirements not later than thirty (30) days prior b

the expiration of the lease. If DHA determines that Resident or a member of Resident’s household is non- compliant, DHA shall
notify Resident of the determination and that the determination is subject to administrative  grievance procedures. Resident’s lease shall
not be renewed unless Resident or the member of the Resident’s household who is not in compliance with the community service
and self-sufficiency requirement s enters into a written agreement with DHA to make up the missed hours by
participating in a self-sufficiency program or contributing to community service.

11. TERMINATION OF LEASE.

(A). DHA may terminate this lease upon the occurrence of any one of the following events:

1. Discharge of Firearms. the discharge or threat to discharge a firearm of any type, including a “B-B” gun, on
DHA property anywhere within the City of Durham by Resident or a member of Resident’s household, or the use
or threatened use of a knife, club or any other weapon against any person on DHA property anywhere within the City
of Durham.
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2. Gasoline, Flammable or Explosive Materials. the keeping by Resident or a member of his/her household of
gasoline or any other explosives or highly flammable materials, machinery or equipment containing such
explosive or flammable materials on the premises or in or about any property of DHA within the City of Durham.
Electric space heaters and kerosene heaters are expressly prohibited by this provision;

3. Sublease. the assignment of the lease or sublease of the premises;
4. Boarder or Lodgers. the accommodation of boarders or lodgers in the leased premises;

5. Use of Premises. the use of the premises for any purposes other as a private dwelling unit solely than for
members of the household;

6. Violation of the Rules. the violation of any regulations promulgated by DHA for the benefit and well-
being of the Development and members of the household, which regulations shall be posted in the Development
Office and incorporated by reference in the Lease;

7. Violation of Housing Codes. the violation of any applicable provisions of building and housing codes
materially affecting the health and safety of members of the household,;

8. Condition of the Premises. the failure of members of the household to keep the premises and such other areas
as may be assigned to them for maintenance and upkeep as clean and safe as the condition of the premises permit.
DHA shall conduct an annual inspection of the premises to verify that Resident is keeping the premises in a clean
and safe condition and in a condition of continual care;

9. Disposal of Garbage. the failure of the members of the household to dispose of garbage, rubbish and
other waste from the premises in a sanitary and safe manner;

10. Use of Utilities.  the failure of the members of the household to use, in a reasonable manner, all electrical,
plumbing, sanitary, heating, ventilating, air-conditioning, and other facilities and appurtenances, including elevators;

11. Destruction of Property. the deliberate or negligent destruction, defacement, damage or removal of any part
of the premises or the Development;

12. Damages to Premises. the failure to pay reasonable charges for the repair of damages to the premises, the
Development building, facilities, or common areas intentionally or negligently caused by members of the household;

13. Disturbances. the failure of members of the household to conduct themselves in a manner which will not disturb
their neighbors’ peaceful enjoyment of their accommodations;

14. Animals. the failure to maintain animals in compliance with paragraph 9 of this lease;

15. llegal Activities. the Resident, member of the household, visitors or guests engage or participate in conduct that
poses a danger or threat to the health or safety of other tenants, DHA employees or persons residing in the immediate
vicinity of the premises and/or in the event that Resident, or a member of the household, guests, or visitors, engage
in any drug-related or violent criminal activity on or off the premises or any activity resulting in a felony conviction;

16. Repairs/Alterations. the repair, alteration or installation of any equipment in the leased premises without the
prior written consent of DHA. Provided that if Resident requests in writing to DHA to make repairs, alterations or
install equipment or request that they be allowed to make repairs, alterations, or install equipment and receive no
response either affirmative or negative from DHA within 30 days after the request, Resident may make the repairs,
alterations, or install the equipment as requested. Provided further that in emergency situations, such as non-working
refrigerators, DHA must respond within 24 hours of the request or Resident may make the repairs, alterations or
install equipment;

17. Annual Recertification. the failure of the Resident or member of Resident’s household to attend and
cooperate with DHA in the recertification process as described above;

18. Motorized Vehicles. the failure of the Resident or members of Resident’s household, visitors, or guests to park
automobiles in designated parking areas or to refrain from parking or driving on lawns, sidewalks, and common
areas not designated for parking. Also to keep motorized vehicles in an operable condition with fully inflated tires
and current license plates. Non-operable vehicles left on DHA property for a period of time greater than ten (10) days
without the permission of DHA is a violation of this provision;

19. Trespassed/Banned Individuals. the failure of the Resident or other members of the household to keep off the
premises any individual who has been trespassed or banned from DHA'’s property anywhere within the City of
Durham, provided that Resident has received actual notice that said individual has been trespassed;
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12.

properly addressed.

20. Obscene or Threatening Language. the Resident or other members of the Resident’s household use of obscene
or threatening language;

21. Water-filled Furniture. the Resident’s keeping of water beds or any other water filled furniture on the premises
unless Resident has obtained DHA's prior written consent;

22. False or Misleading Information. the furnishing of false or misleading information in violation of federal or state
law or DHA rules and regulations;

23. Community Service and Family Self-Sufficiency Requirement. the Resident’s failure to comply with the
Community Service and Family Self-Sufficiency requirements pursuant to 24 CFR 960.603-960.611 and DHA policy
which shall be posted in the Development Office and incorporated by reference in the Lease;

24, Payment of Rent. the nonpayment of rent, including failure by Resident to pay rent when due three (3) times
within a twelve (12) month period. DHA shall have the right to terminate this lease for nonpayment and take
possession of the Premises; and Resident shall have forfeited the opportunity to tender the rent and maintain
possession of the Premises pursuant to North Carolina General Statute §42.33.

(B). Resident may terminate this lease at any time for any reason or no reason.
NOTICE OF TERMINATION.

A. In the event of termination of this lease by DHA, DHA shall give Resident written notice of termination, which
notice shall be delivered to Resident by hand delivery or prepaid first-class mail properly addressed to Resident. Any
such notice given by DHA shall state the reason(s) for termination or, if deemed necessary by DHA, DHA shall
inform Resident of the reason(s) for termination in a private conference. The notice shall inform the Residents of
his/her right to make such reply as he/she wishes and of his/her right to request a hearing in accordance with
DHA’s Grievance Procedure.

B. In the event of termination of this lease by Resident, Resident shall give DHA written notice of termination,
which notice shall be hand delivered to the Development Office of DHA Central Office, or by prepaid first-class nd
C. A 14 days’ notice is required of DHA for termination because of the failure of Resident to pay rent.

D. A reasonable notice period (not to exceed 30 days) is required of DHA for termination in the event that

Resident’s conduct, or that of a member of the household, guests, or visitors, poses a danger or threat to the health
or safety of other tenants, DHA employees or persons residing in the immediate vicinity of the premises and/or n

the event that Resident, or a member of the household, guests, or visitors, engage in any drug-related or violent  criminal activity on or
off the premises or any activity resulting in a felony conviction. DHA, with cause, may initiate an immediate termination action.

13.

E. A 30 days’ notice is required of DHA for termination in all other cases except that if a State or local law
provides for a shorter period of time, the shorter period shall apply.

F.A five days’ notice is required of Resident in all cases.
HOUSING AUTHORITY’S OBLIGATIONS. DHA shall be obligated under the lease to:
A. Maintain the premises and the Development in a decent, safe and sanitary condition;

B. Comply with requirements of applicable building codes, housing codes and HUD regulations materially
affecting health and safety;

C. Make necessary repairs, alterations and improvements to the premises necessitated by normal wear and tear;

D. Keep development buildings, facilities and common areas, not otherwise assigned to the Resident for
maintenance and upkeep, in a clean and safe condition;

E. Maintain in good and safe working condition: electrical, plumbing, sanitary, heating, ventilation, air-
conditioning and other facilities and appliances, including elevators, supplied or required to be supplied by DHA;
provided that if maintenance or repairs are made necessary by reason of damages intentionally or negligently
caused by the Resident, Resident’s family or guests, then the reasonable cost of such maintenance or repairs shall
be charged to the Resident;

F. Provide and maintain appropriate receptacles and facilities for the collection of garbage, rubbish, and other
waste removed from the premises by the Resident;
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G. Supply running water and reasonable amounts of heat at appropriate times of year (according to local custom and
usage) except where the building that includes the dwelling unit is not required by law to be equipped for that
purpose, or where heat or hot water is generated by an installation within the exclusive control of the Resident and
supplied by a direct utility connection;

H. Post a list of trespassed or banned persons from DHA property in the Development Office.

14. PRE-OCCUPANCY AND PRE-TERMINATION EVALUATION. DHA shall be obligated to evaluate the
premises prior to commencement of occupancy by the Resident and furnish the Resident with a written statement of
the condition of the premises, the dwelling unit and the equipment provided with the unit. DHA shall be further
obligated to evaluate the unit at the time the Resident vacates the unit and furnish the Resident a statement of any
charges to be made in accordance with Paragraph 6 above. Provisions shall be made for the Resident’s participation
in such evaluations, and DHA and the Resident shall be obligated to evaluate the unit.

15. ENTRY OF PREMISES DURING TERM OF LEASE. Other provisions of this lease notwithstanding, DHA
may enter the premises occupied by the Resident after at least two days’ notice for the purpose of examining its
condition or for making improvements or repairs. Entry shall be made during reasonable hours. The notice shall
be in writing, specifying the date, time and purpose of the entry. However, entry can be made at any time without
notice when there is reasonable cause to believe that an emergency exits, likely to endanger the life or health of
persons or to destroy or damage property. In the event that the Resident and all adult members of the household are
absent from the premises at the time of entry, DHA shall leave on the premises a written statement specifying the date,
time and purpose of entry prior to leaving the premises.

16. GRIEVANCE PROCEDURE. Except for the consequences of nonpayment of rent set out in paragraph 3 above,
all disputes concerning the obligations of the Resident and DHA shall be resolved in accordance with DHA'’s
Grievance Procedures--a copy of which is hereto attached. If required payments are in dispute, the amount in dispute
shall be paid to DHA, to be held in escrow pending the settlement of the dispute, and amounts not in dispute paid
to DHA.

1. Resident must continue to pay rent while any grievance is pending. If the subject of the grievance is the
amount owed by Resident as rent, then as rent comes due while the grievance is pending, Resident shall pay the
amount which was due as rent the month before the grievance was initiated. Resident shall continue to pay this
amount each month until the grievance is resolved.

2. The amount paid by Resident while a grievance is pending will be held in escrow. If the resolution of the

grievance is that the rent should have been less than the amount paid by Resident while the grievance was

pending, an appropriate refund shall be promptly made. If the resolution of the grievance requires that Resident g
an amount greater than what Resident paid while the grievance was pending, then Resident shall pay the additional amount in
accordance with the decision of the Hearing Officer.

3. Failure to make the rental payments when due while the grievance is pending will result in termination of the
grievance procedure.

4. The requirement to pay rent while the grievance is pending may be waived by DHA for good cause shown by
Resident.

5. Resident’s failure to make rental payments while the grievance procedure hearing is pending will not affect
Resident’s right to contest DHA'’s decision in an appropriate judicial proceeding.

17. ABANDONMENT OF DWELLING AND PROPERTY. The premises shall be deemed abandoned by DHA
once clear and convincing evidence shows that the premises have been voluntarily vacated by Resident without @

notice to DHA. Clear and convincing evidence shall be determined on a case by case basis. A presumption of abandonment shall

arise ten (10) or more days after DHA has posted conspicuously a Notice of Suspected Abandonment both inside and outside of the

premises and has received no response from Resident that the property has not been abandoned. In the event of abandonment,

DHA shall exercise its rights under North Carolina law.

18. ADDITIONAL COMMENTS OF LEASE. Resident shall abide by and be governed by the provisions of

Residents Handbook and the Statement of Policies Governing Housing Developments which are mandatory and
which have been posted in the Central Office and each Development, not inconsistent with the provisions of the

lease.
19. CHANGES IN LEASE.  Except for the Term of Lease and Monthly Rent, the terms of this lease shall not be
changed or modified except by agreement in writing duly executed by DHA and Resident.
This lease is executed on the day of ,
ACOP-Durham Housing Authority May 1999

agoP—Durham Housing Authority
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By:
DHA Representative Resident
Date Date
Revised 10/04/99
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This Adminigrative Plan covers the current requirements for the Section 8 Certificate and VVoucher
Programs.
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SECTION I. INTRODUCTION:

1. Misson Satement: Our god is to ensure decent, safe, sanitary, and affordable housing;
provide opportunities for sdf-sufficiency and economic independence; for digible Section 8
participants and Public Housing residents.

In order to achieve this misson, we will:
& Recognize resdents as our ultimate custome;

& Improve Public Housing Authority management and customer service ddivery efforts
through effective and efficient management of Housing Authority staff;

& Seek problem-solving partnerships with resdents, participants, landlords, community,
and government leadership; and

& Apply limited HA resources to the effective and efficient management and operation of
Section 8 and Public Housing programs.

2. Purpose of Policy: The purpose of this plan is to establish guiddines for the HA gaff to follow
in determining digibility for the Section 8 programs.  The basc guiddines for this plan is
governed by requirements of The Department of Housing and Urban Development (HUD), with
latitude for loca policies and procedures. The Policies and Procedures governing admissions
and continued occupancy are outlined in this plan and these requirements are binding upon
applicants, resdents, landlords and this HA dike. Notwithstanding the above, changes in
goplicable federd law or regulations shal supersede provisonsin conflict with this policy.

Federd Regulations shdl mean those found in Section 24 CFR (Code of Federd Regulations)

3. Primary Responshilities of the HA:

Informing eligible families of the availahility of Section 8 assgtance;

Encouraging owners to make their units available for lease by Section 8 participants,
Determining the maximum amount of housing assstance payments that can be used for
family-paid utilities, and pogting the utility alowances annudly;

Recelving goplications from families and determining their digibility for assstance;
Evauating/Inspecting Section 8 units to determine that they meet or exceed Section 8
Housing Qudity Standards;

Approving leases,

Making Housing Assistance Payments to owners,

Peform annual and periodic recertifications of income, family compodtion and
redetermination of rent.

4, Objectives: The objectives of this plan are to:

Section 8 Admin Policy © Alabama Policy Task Force 1 April 1999
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A. Promote the overal god of decent, safe and sanitary housing by using the Section 8
program to house digible families in private rentd housng; therefore, increasing the
housing stock for very low-income families.

B. Improve Durham’s housing stock by requiring participating landlords to meet Section 8
Housing Qudity Standards for their rental property.

C. Facilitate the efficient management of the HA and compliance with Federa Regulaions
by establishing policies for the efficient and effective management of the Section 8
program and staff.

D. Comply in letter and spirit with Title VI of the Civil Rights Act of 1964, and al other
gpplicable Federd laws and regulations to ensure that occupancy in assisted housing is
administered without regard to race, color, rdigion, sex, handicap, familid satus and
nationd origin.

E The Housing and Community Development Act of 1974 reflects Congresss intent that,
where possible, the nation's existing housing stock should be preserved. The Section 8
Program will dlow the HA to utilize exising housng stock and dlow a family who
quaifies for Section 8 Assstance and lives in substandard housing to remain, if the
owner brings the house up to Housing Quality Standards and the Section 8 participant
decidesto remain in that unit.

5. Outreach:

A. Outreach to Owners. The HA will encourage participation by owners of suitable units
located outside areas of low income or minority concentration by digtributing and
communicating information concerning property owners leasing units under the Section
8 programs through the loca media (newspaper, radio, televison, etc.).

B. Outreach to Potential Clients: The HA may make known to the public, through
publications in a newspaper of generd circulation as well as through minority media and
other suitable means, the availability and nature of housing assstance for lower-income
families The notice shdl inform such families where they may goply for Section 8 renta
assgance. The HA shdl take affirmative actions to provide opportunities to participate
in the program to persons who, because of such factors as race, ethnicity, sex of
household head, age, or source of income, are less likely to gpply for Section 8 rentd
assigance. The HA may hold meetings concerning the Section 8 programs with loca
socid community agencies.

SECTION Il. FAIR HOUSING POLICY AND EQUAL OPPORTUNITY HOUSING PLAN

1. Fair Housing Policy: The Fair Housng Policy of the HA is to comply fully with al Federd,
State, and locd nondiscrimination laws and in accordance with the rules and regulations
governing Far Housng and Equa Opportunity in housng and employment and with the

2




Americans with Disabilities Act.

Specifically, the HA shdl not on the basis of race, color, religion, sex, handicap, familia status,
and nationd origin, deny any family or individud the opportunity to gpply for or receive
assigtance under HUD's Section 8 Programs, within the requirements and regulaions of HUD
and other regulatory authorities. To further its commitment to full compliance with gpplicable
Civil Rights laws, the HA will provide access to information to Section 8 participants regarding
"discrimination”.  Also, this subject will be discussed during the orientation sesson and any
complaints will be documented and made part of the applicants/participantsfile.

For families and/or individuas who report gpparent discrimination in obtaining asssted housing,
the HA shdl assst them by providing the family/individud with a HUD Housing Discrimination
Complaint Form, HUD - 903. The individuad can complete this form and report apparent
discrimination to the Atlanta HUD Office of Far Housing and Equa Opportunity; Federd
Building; 75 Spring Street, SW., Atlanta, Georgia 30303-3388. For example, a resident may
be trying to obtain other rental housing and/or is attempting to purchase a home and experiences
gpparent discrimination.

Equa Opportunity Housing Plan The HA is a participant in the tenant-based program and is
required to comply with equal opportunity requirements imposed by contract or federd law
(Ref: 24 CFR 982.54). Thisincludes gpplicable requirements under:

A. Thefair housing act, 42 U. S. C. 3610-3619 (implementing regulations at 24 CFR parts
100, et seq.);

B. Title VI of the Civil Rights Act of 1964, 42 U. S. C. 2000d (implementing regulations at
24 CFR partl);

C. The age discrimination act of 1975, 42 U. S. C. 6101-6107 (implementing regulations
at 24 CFR, part 146);

D. Executive Order 11063, Equa Opportunity in Housing (1962), as amended, Executive
Order 12259, 46 FR1253 (1980), as amended, Executive Order 12892, 59FR 2939
(1994) (implementing regulations at 24 CFR, part 107);

E Section 504 of the Rehabilitation Act of 1973, 29 U. S. C. 794 (implementing
regulations at 24 CFR, part 8; and

F. Title 1l of the Americans with Disabilities Act, 42 U. S. C.12101, et seg.

Equa Opportunity Posting Requirements:

There dhdl be mantaned in the HA's Centrd office foyer a bulletin board, which will
accommodate the following posted materids:

A. Statement of Policies and Procedures Governing the Section 8 Adminigirative Plan.
3
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Open Occupancy Notice (Applications being Accepted and/or Not Accepted)

C. Income Limits for Admission.
D. Utility Allowances
E Informa Review and Hearing Procedure.

F. Fair Housing Pogter.

G. "Equa Opportunity in Employment” Pogter.

SECTION I11. PRIVACY RIGHTS

Applicants will be required to sign the Federd Privacy Act Statement which dates under what
conditions HUD will release information concerning Section 8 participants. Requests for information by
other parties must be accompanied by a sgned release request in order for the HA to release any
information involving an gpplicant or participant, unless disclosure is authorized under Federa or State
law or regulations (Reference HUD Form 9886).

SECTION IV. DEFINITION OF TERMS

Section 24 pat 5 and Section 9824 Definitions effective from time to time are incorporated by
reference asif fully set out herein. Copies of thisregulation are available in the HA Office.

1 Absorption:  In portability, the point & which a receiving HA stops hilling the initid HA for
assstance on behdf of a portability family.

2. Adjusted Income: Adjusted Family Income is the income on which tota tenant payment isto be
based and means the Total Annua Income less the following alowances:

A. A deduction of $480.00 for each member of the family (other than head of household
or pouse) whois:
@ seventeen (17) years of age or younger, or
2 who is eighteen (18) years of age or older and a verified full-time student
and/or is disabled or handicapped according to this Section.

B. A deduction of dollar amounts anticipated to be paid for the care of children (including
foster children) under thirteen (13) years of age where care is necessary to enable a
family member to be gainfully employed or to further hisher education. The dollar
amount must be verified and reflect reasonable charges and cannot exceed the amount
of income from employment (if employed).

4



A deduction of $400.00 for Elderly Family whose head, spouse or sole member is
sixty-two (62) years of age or older and/or is handicapped or disabled according to this
Section.

A deduction for any dderly family:

Q) That has no Handicapped Assstance Expense, an dlowance for medicd
expenses equd to the amount by which the medica expense shdl exceed three
(3%) percent of Total Annuad Family Income.

2 That has Handicapped Assistance Expenses greater than or equa to three (3%)
percent of Totd Annuad Family Income, an Allowance for Handicapped
Assistance computed in accordance with paragraph E of this Section, plus an
alowance for medica expensesthat is equd to the Family's medica expenses.

3 That has Handicapped Assistance Expenses that are less than three (3%)
percent of Totd Annud Family Income, an dlowance for combined
Handicapped Assstance expense and medica expense that is equd to the
amount by which the sum of these expenses exceeds three (3%) percent of
Totd Annuad Family Income. Expenses used to compute the deduction cannot
be compensated for nor covered by insurance.

A deduction for any family that is not an ederly family but has a handicgpped or
Disabled member other than the head of household or spouse, Handicapped Assistance
Expense in excess of three (3%) percent of Totd Annua Family Income, but this
dlowance may not exceed the employment received by family members who are
eighteen (18) years of age or older as a result of the Assistance to the Handicapped or
Disabled person.

Child Care Expenses.  Amounts anticipated to be paid by the Family for the care of
children under 13 years of age during the period for which Annua Income is computed,
but only where such care is necessary to enable a Family member to actively seek
employment, be gainfully employed or to further his or her education and only to the
extent such amounts are not reimbursed. The amount deducted shdl reflect reasonable
charges for child care, and, in the case of child care necessary to permit employment,
the amount deducted shdl not exceed the amount of income received from such
employment. The reasonable amount of charges is determined by the HA, by
conducting surveys of loca child care providers. The results are posted in the HA

office(s).

Note:

If the Totd Annud Income less the above dlowances result in a rent thet is less than the established
minimum rent, the resdent rent will be esablished at the HA established minimum rent.

3.

Adminidrative Fee Fee paid by HUD to the HA for adminigtration of the program and will

include hard-to-house fees paid for moves by families with three or more minors, and extra
counsdgling money that may be authorized by HUD.

Adminigrative Fee Reserve: (formerly “operating reserve’) Account established by HA from
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excess adminigrative fee income. HA adminidrative fees may only be used to cover coss
incurred to perform HA administrative responghilities for the program in accordance with HUD
regulations and requirements.

Adminidrative Plan: The adminigraive plan describes HA policies for adminigration of the
tenant-based programs.  This document is the adminigtrative plan for the HA.

Admisson: The effective date of the firda HAP contract for a family (first day of initid lease
term) in atenant-based program. This is the point when the family becomes a participant in the
program.

Adult: Anadultis
18 years of age or older
A person that has been relieved of the disability of non-age by the juvenile court
(Emancipated Minar).

Note:
Only persons who are adults shdl be eigible to enter into alease agreement for occupancy

Amortization Payment: |n a manufactured home space rental, the monthly debt service payment

10.

by the family to amortize the purchase price of the manufactured home.

Annua Contributions Contract (ACC): A written contract between HUD and an HA. Under
the contract HUD agrees to provide funding for operation of the program, and the HA agreesto
comply with HUD requirements for the program.

Annud Income Annud Income is the anticipated tota income from al sources received by the
family head and spouse (even if temporarily absent) and by each additiond member of the
family, including dl net income derived from assets, for the 12-month period following the
effective date of initid determination or recertification of income, exclusive of certain other types
of income specified in this policy. Annud Income includes, but is not limited to, the following:
Ref: CFR 5.609

A. The full amount, before any payroll deduction, of wages and sdaries, and overtime pay,
including compensation for persond services (such as commissions, fees, tips and
bonuses);

B. Net income from the operation of a business or professon. (Expenditures for business
expangon or amortization of capita indebtedness shal not be used as deductions in
determining Net Income.) An alowance for depreciation of assets used in a business or
profession may be deducted, based on straight line depreciation, as provided in Internd
Revenue Service regulations.  Any withdrawd of cash or other assats from the
operation of abusiness or professon will be included in income, except to the extent the
withdrawd is reimbursement of cash or assets invested in the operation by the family.

C. Interest, dividends and other net income of any kind from red or persona property.
6



(For this purpose, expenditures for amortization of capitd indebtedness and an
alowance for depreciation of capitd assets shal not be deducted to determine the net
income from red or persond property). All alowance for depreciation is permitted
only as authorized in Paragraph “B” of this section. Any withdrawa of cash or assets
from an investment will be included in income, except to the extent the withdrawd is
reimbursement of cash or assets invested by the family. Where the family has Net
Family Assets in excess of $5,000.00, Annud Income shdl include the gregter of the
actua income derived from al Net Family Assets or a percentage of the vaue of such
assets based on the current passbook savings rate as determined by HUD;

The full amount of periodic payments received from socid security, annuities, insurance
palicies, retirement funds, pensions, disability or death benefit and other smilar types of
periodic receipts, including a lump sum payment for the ddayed start of a periodic
payment;

Payments in lieu of earnings, such as unemployment and disability compensation, socid
security benefits, workmen's compensation and severance pay;

Wedfare assstance. If the wdfare assstance payment includes an amount specificaly

desgnated for shelter and utilities that are subject to adjustment by the wefare

assigtance agency in accordance with the actua cost of shelter and utilities, the amount

of welfare assstance income to be included asincome shall consst of:

@ The amount of the dlowance or grant exclusve of the amount specificaly
desgnated for shdlter or utilities, plus

2 The maximum amount that the welfare assstance agency could in fact dlow the
family for sheter and utilities. If the families wdfare assgtance is raably
reduced from the standard of need by applying a percentage, the amount
cdculated under this paragraph shdl be the amount resulting from one
gpplication of the percentage;

Periodic and determinable alowances, such as adimony, child support payments, and
regular (monthly) contributions gifts, including amounts received from any persons not
residing in the dwelling.

All regular pay, specid payments and alowances (such as longevity, oversess duty,
rental alowances for dependents, etc.) received by a member of the Armed Forces
(whether or nat living in the dwelling) who is head of the family, spouse, or other family
member whose dependents are residing in the dwelling (see “hazardous duty pay”).

Payments to the head of the household for support of a minor or payments nominaly to
aminor for his support but controlled for his benefit by the head of the household or a
resident family member other than the head, who is responsible for his support;

Veterans Adminigration compensation (Service Connected Disability or Degth
Benefits).



Note:
If it is not feasible to anticipate a leve of income over a 12-month period, the income anticipated for a
shorter period may be annualized, subject to aredetermination at the end of the shorter period.

Participants that receive lump-sum payments that are included as income and fall in the
categories listed above, must report the income to the Section 8 Recertification Specialist as
soon as possible but no later that ten (10) calendar days after receipt of the funds and the
applicable portion of the payment that is due as subsidy to the HA is due fourteen (14) days
after the HA notifiesthe family of the amount due.

Unreported Income: If a Section 8 participant fails to report changes in income, as required,
the Section 8 assistance will be terminated.

11.  Applicant: (gpplicant family) A family that has gpplied for admission to a program, but is not yet
a participant in the program.

12. Budget Authority: An amount authorized and appropriated by the Congress for payment to
HAs under the program. For each funding increment in an HA program, budget authority is the
maximum amount that may be paid by HUD to the HA over the ACC term of the funding
increment.

13.  Caetificatee A document issued by an HA to a family sdlected for to the rentd certificate
program. The certificate describes the program, and the procedures for HA approva of a unit
sdected by the family. The certificate dso sates the obligation of the family under the program.

14.  Caetificate or Voucher Holder: A family holding a certificate or voucher with unexpired search
time.

15. Cetificate Program: Renta Certificate program.

16.  Child - A member of the family, other than the family head or spouse, who is under 18 years of
age.

17.  Child Care Expenses. Child Care Expenses are amounts anticipated to be paid by the family
for the care of children under thirteen (13) years of age during the period for which Annua
Income is computed, but only where such care is necessary to endble a family member to
activey seek employment, be gainfully employed or to further hisher education and only to the
extent such amounts are not reimbursed. In the case of child care necessary to permit
employment, the amount deducted must be verified and reflect reasonable charges and shall not
exceed the amount of income received from such employment.  The HA will not normaly
determine child care expenses as necessary when the household contains an additiond
unemployed adult who is physicaly capable of caring for the children. An example of an
exception may be an unemployed adult that is not capable of caring for a child because of some
type of disability and/or handicap. The head of household must document the disability/handicap
that prevents the adult from providing child care.
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18.

19.

20.

Child Cugody: An applicant/participant family who does not have full custody of a
child/children may only claim a child as a dependent by the following:

A. The applicant/participant must have primary custody of the child.

B. The applicant/participant must provide sufficient evidence that the child would resde
with the Section 8 participant.

Note:
The same child cannot be claimed by more than one gpplicant.

Citizen: A citizen or national of the United States.

Common Space: In shared housing: Space available for use by the asssted family and other

21.

22.

23.

24,

25.

26.

27.

28.

29.

occupants of the unit.

Congregate Housing : Housing for elderly persons or persons with disabilities that meets the
HQS for congregate housing.

Contiguous Metropolitan Statistical Area (MSA): In portability, an MSA that shares a common
boundary with the MSA in which the jurisdiction of the initid HA is located.

Continuousy Assisted: An gpplicant is continuoudy assisted under the 1937 Housing Act if the
family is dready recelving assstance under any 1937 Housing Act program when the family is
admitted to the Section 8 program.

Contract Authority: The maximum annua payment by HUD to an HA for a funding increment.

Cooperative Houdng (Term includes mutua housng): Housng owned by a non-profit
corporation or association, and where a member of the corporation or association has the right
to resde in a particular apartment, and to participate in management of the housing.

Dependent: A member of the family (except foster children and foster adults), other than the
family head or spouse, who is under 18 years of age, or is a person with a disability, or isafull-
time sudent. An unborn child shdl not be considered a dependent.

Disabled Person: (See “Handicapped Person”)

Digdlaced Family: A person, or family, displaced by governmentd action, or whose dwelling
has been extensvely damaged or destroyed as a result of a disaster declared or otherwise
formally recognized pursuant to Federd disaster relief laws.

Domidle The legd residence of household head or spouse as determined in accordance with
State and loca law.



30.

31

32.

33.

35.

36.

Drug-Reaed Crimind Activity: Term means:

A. Drug-trafficking, which is Theillegal manufacture, sale or digtribution, or the possession
with intent to manufacture, sdl or distribute, of a controlled substance (as defined in
section 102 of the controlled substances act (21 U. S. C. 802), or

B. Illega use, or possesson for persond use, of a controlled substance (as defined in
Section 102 of the controlled substances act (21 U. S. C. 802)

Elderly Family: A family whose head or spouse or whose sole member is a least Sixty-two (62)
years of age, or disabled, or handicapped and may include two or more ederly, disabled or
handicapped persons living together, or one or more such persons living with another person
who is determined to be essentid to his or her care and well being.

Elderly Person: A person who is at least Sixty-two (62) years of age.

Evidence of Citizenship or Hligible Immigration Status - The documents which must be
submitted to evidence citizenship or digible immigration status (Reference CFR 5.508(b)).

Exception Rent: In the cettificate program, an initid rent (contract rent plus any utility
alowance) in excess of the published FMR. For certificates, exception rent is approved by
HUD, and is used in determining the initial contract rent. In the voucher program, the HA may
adopt a payment standard up to the exception rent limit approved by HUD for the HA
certificate program.

Far Market Rent (FMR): The rent, including the cost of utilities (except telephone), that would
be required to be paid in the housing market area to obtain privately owned, existing, decent,
safe and sanitary rentd housing of modest (non-luxury) nature with suitable amenities. FMRs
for exiging housng are established by HUD for housing units of varying szes (number of
bedrooms), and are published in the Federal Register in accordance with 24 CFR, part 888.

Familid Staius - A single pregnant woman and individuas in the process of obtaining custody of
any individual who has not atained the age of 18 years are processed for occupancy the same
as sngle persons (Reference Federal Register published February 13, 1996, pages 5,662 and
5,663). In Section I “Reinventing Parts 812 and 912 of the Federal Register states:

“The April 10, 1992 proposed revisions to parts 812 and 912, which concern
section 5(b) of the Fair Housng Amendments Act of 1988 (FHAA) and the
trestment of single, pregnant women obtaining custody, are not included in this
find rule. The statutory prohibition againgt housing discrimination towards such
persons is sufficiently clear and enforceable. Since the percentage limit for
occupancy by single persons (which could have been used to mask instances of
discrimination againgt persons in these protected classes) has been diminated, it
is no longer necessary to distinguish persons in the FHAA-protected classes
from other single persons.”

10



Therefore, a Sngle pregnant woman and individuds in the process of obtaining custody of any
individua who has not attained the age of 18 years are processed for occupancy the same as
sngle persons and only entitled subsidy for azero or one-bedroom family unit size.

37. Family - (See Bdlow) The term "family” as used in this policy means.

A. Two or more persons related by blood, marriage, or by operation of law, (i.e. foster
children, adopted children), or two or more persons sharing residency whose income
and resources are available to meet the family’s needs, or who evidence a stable
relaionship over a period of time (not less than 24 months). A family with or without
children (the temporary absence of a child from the home due to placement in foster
care shdl not be congdered in determining family compostion and family sze); who live
regularly together as a sngle household in the dwelling unit. By definition, afamily must
contain a competent adult of at least 18 years of age or aminor legaly emancipated to
enter into a contract and capable of functioning as the head of the household.

Note:
Evidence of “gable family rdationship” may incdude any of the following: birth certificates of the
children, joint tax returns, lease (held jointly), joint bank accounts, insurance policies or equivaent
documentation as determined by the HA. The head of household and the spouse and/or other adult
member(s) must be parties to the lease. There must be some concept of family living beyond the mere
sharing or intention to share housing accommodations by two or more persons to conditute them as a
family within the meaning of this policy. Some recognized and acceptable basis of family rdationship
must exist as a condition of digibility.
B. An dderly family;

C. A near-dderly family;

D. A disbled family;

E A displaced family;

F. The remaining member of atenant family (Refer Definition No. 103); and

G A single person who is not ederly or displaced person, or a person with disabilities, or
the remaining member of atenant family.

Note:

Housing assistance limitation for single persons. A single person who is not an ederly or displaced
person, or a person with disabilities, or the remaining member of a tenant family may not be provided
(for tenant-based assistance) housing assistance for which the family unit size exceeds the one bedroom
levd (Ref. 982.207 Housing assistance limitation for single persons, published in the Federd Register on
2/13/96).

The rule does not prohibit a sngle person from residing in a larger unit (2 or more bedrooms) with the
amount of subsidy for azero or one-bedroom family unit size. The limit is on the amount of subsidy paid
NOT the SIZE of the UNIT!
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38.

39.

40.

41.

42.

43.

45.

46.

47.

Family Sdf-Sufficiency (FSS) Program: The program established by an HA to promote sdlf-
aufficiency of assgted families, including the provison of supportive services (42 U. S. C.
1437u). Reference 24 CFR, part 984.

Family Share: The portion of rent and utilities paid by the family.

Family Unit Sze The gppropriate number of bedrooms for a family. Family unit sze is
determined by the HA under the HA subsidy standards.

FMR/Exception Rent Limit: The Section 8 Exiging Housing fair market rent published by HUD
Headquarters, or any exception rent. For aregular tenancy in the Certificate program, the initid
rent to owner plus any utility alowance may not exceed the FMR/exception rent limit (for the
sHected dwdling unit or for the family unit Sze). For atenancy in the voucher program the HA
may adopt a payment standard up to the FRM/exception limit. For an over-FMR tenancy in
the Certificate program, the payment standard is the FM R/exception rent limit.

Fogter Children: With the prior written consent of the HA, a foster child may be added as a
Section 8 participant. The factors consdered by the HA in determining whether or not consent
is granted may include:

A. Whether the addition of a new occupant may require the issuance of anew certificate or
voucher, and whether such documents are available.

B. The Section 8 landlord's obligation to dlow reasonable accommodation for
handicapped persons.

Full-Time Student: A member of a family (other than the head of household or spouse) who is
carrying a subject load which is consdered full-time for day students under the standards and
practices of the educationd indtitution attended. An educationd indtitution includes a vocationa
school with diploma, as well as an inditution offering a college degree.  Veification will be
supplied by the attended educationa ingtitution.

Funding Increment: Each commitment of budget authority by HUD to an HA under the
consolidated ACC for the HA program.

Gross Rent: The sum of the rent to owner plus any utility alowance.

Group Home: A dwdling unit that is licensed by a State as a group home for the exclusve
resdentia use of two to twelve persons who are elderly or persons with disabilities (including
any Live-in Aid).

Handicapped Assistance Expense: Reasonable expenses that are anticipated, during the period
for which Totd Annud Family Income is computed, for atendant care and auxiliary apparatus
for a Handicgpped or Disabled family member and that are necessary to enable a family
member (including the Handicapped or Disabled member) to be employed, provided that the
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48.

expenses are neither paid to amember of the family nor reimbursed by an outside source.

Handicapped Person and/or Disabled Person: A person having a physica or mental impairment
which:

A. Is expected to be of long-continued and indefinite duration,
B. Subgtantidly impedes hisher ability to live independently; and

C. Is of such a nature that such disability could be improved by more suitable housing
conditions.

Note:
All three conditions must be met to qudify as handicapped.

A person who is under a disability as defined in Section 223 of the Socia Security Act (42 U.S.C. 423)
or in Section 102(7) of the Developmenta Disabilities Assistance and Bill of Rights Act (42 USC
6001(7)), or is handicapped as defined below:

49,

50.

D. Section 223 of the Socia Security Act defines disability as.

@ "ingbility to engage in any subgantia gainful activity by reason of any medicdly
determinable physica or mentd impairment which can be expected to result in
death or which has lasted or can be expected to last for a continuous period of
not less than twelve (12) months; or

2 in the case of any individud who has atained the age of fifty-five (55) and is
blind (within the meaning of "blindness' as defined in Section 416(1)1 of this
title), inability by reason of such blindness to engage in substantid gainful activity
requiring skills or ahilities comparable to those of any gainful activity in which he
has previoudy engaged with some regularity and over a substantial period of
time."

E Section 102(5) of the Development Disabilities Services and Facilities Congtruction
Amendments of 1970 defines disability as:

"A disdbility attributable to mentd retardation, cereord pasy, epilepsy or another
neurological condition of an individud found by the Secretary (of Hedth and Human
Resources) to be closdy related to menta retardation or to require trestment smilar to
that required for mentaly retarded individuals, which disability originates before such
individud attains age eighteen (18), which has continued or can be expected to continue
indefinitely, and which condtitutes a substantia handicap to such individud."

Hazardous Duty Pay: Pay to a family member in the Armed Forces away from home and
exposed to hodtile fire.

Head of Household - The adult member of the family who is the head of the household for
purposes of determining income digibility and rent.  Also, the head of household is primarily
responsible and accountable for the family, particularly in regard to lease obligations.
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51. Homeless Family: Any individud or family who:

A. Lacks afixed, regular, and adequate nighttime residence;

B. Has a primary nighttime resdence that is.

(N A supervised publicly or privately operated shelter designed to provide temporary living

accommodations (including welfare hotels, congregate shelters, and transitional housing
or housing for the mentally ill);

2 An institution that provides a temporary residence for individuals intended to be

institutionalized; or

3 A public or private place not designed for, or ordinarily used as, a regular sleeping

accommodation for human beings.

C. A homdess family does not include:

(N Any individual imprisoned or otherwise detained pursuant to an Act of the Congress or a

State L aw; or

2 Any individual who is a Single Room Occupant that is not considered substandard

housing.

3 Familieswho are residing with friends or relatives on atemporary basis.

Homeless families may maintain their place on the waiting list while completing a

trangtional housing program.

An applicant’s certification that they qualify for a preference may be accepted without verification. When the
family is selected from the waiting list for the final determination of eligibility, the preference will be verified. If, at the
time the family applied, the preference claim was the only reason for placement of the family on the list and the
family cannot verify their eligibility for the preference as of the date of application, the family will be removed from the
list.

52. Housing Agency (HA): Housing Agency (formerly Public Housing Agency (PHA), PHA and
HA ae the same thing) A State, county, municipdity or other governmentd entity or public
body (or agency or instrumentality thereof) authorized to engage in or assigt in the development
or operation of low-income housing.

53. Housing Assstance Payment (HAP): The monthly assstance payment by the HA. The totd
assistance payment consists of:

A. A payment to the owner for rent to owner under the family’s lease.

B. An additiona payment to the family if the total assistance payment exceeds the rent to
owvner. In the cetificate program, the additiona payment is cdled a “utility
reimbursement”. The HA may elect to pay the appropriate amount directly to the utility
provider.

54. Housing Assistance Payment (HAP) Contract: A written contract between an HA and an
owner, in the form prescribed by HUD, in which the HA agrees to make housing assistance
payments to the owner on behdf of an digible family.

55. Housing Quality Standards (HQS): The HUD minimum qudity sandards for housing assistance
under the tenant-based programs.

56. HUD - Housng & Urban Development: The U. S. Department of Housng and Urban
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S7.

58.

Development.

HUD Reguirements HUD requirements for the Section 8 programs. HUD requirements are

issued by HUD headquarters, as regulations, Federal Register notices or other binding program

directives.

Income Exdusions

Annud Income does not include such temporary, non-recurring or sporadic income as the

fallowing:

A. Temporary: Casud, sporadic, temporary, nonrecurring income, including gifts.

B. Medicd Rembursements Amounts that are specificaly received from, or ae a
reimbursement of, the cost of illness or medica care.

C. Lump-Sum Additions to Family Assets Such as but not necessarily limited to,
inheritances, insurance payments, including payments under hedth and accident
insurance and workmen's compensation, capital gains, and settlements for persond or
property losses.

D. Scholarships: Full amounts of educationa scholarships paid directly to the student or to
the educationd inditution and amounts paid by the United Sates government to a
veteran for use in meeting the cogt of tuition, fees, books, equipment, materids,
supplies, trangportation, and miscellaneous persona expenses of the student.

E Reocation Payments Made pursuant to Title Il of the Uniform Relocation Assstance
and Red Property Acquisition Policies Act of 1970 (42 USC 4636).

F. Food Stamps. The vaue of the coupon alotments for the purchase of food in excess of
the amount actudly charged an digible household pursuant to the Food Stamp Act of
1973 [7 USC 2017(b)].

G. Domegtic Volunteers Service Act:  Payments received by participants or volunteers in
programs pursuant to the Domestic Volunteers Service Act of 1973 [42 USC 5044(g),
5058].

H. Income of alive-in aide: (as defined in this policy).

l. Job Training Partnership Act: Payments recelved from the Job Training Partnership Act
[29 USC 1552(b)].

J. Hazardous Duty Pay: For a family member in the Armed Forces away from home and
exposed to hodtilefire.

K. Minor’s Income: Income from employment of children (including foster children) under

the age of eighteen (18).
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Foster Care: Payment received for the care of foster children.

Alaska Native Clams Settlement Act:  Payments received under the Alaska Native
Claims Settlement Act [43 U.S.C. 1626(3)], or reparation payments made by foreign
governments in connection with the Holocaugt.

Submargind Land Income: Income derived from certain submarginad land of the United
States that isheld in trust for certain Indian tribes[25 U.S.C. 459(€)].

Home Energy Assgance Program: Payments or dlowances made under the
Department of Hedth and Human Services Low-Income Home Energy Assstance
Program [42 U.S.C. 8624(f)].

Grand River band of Ottawa Indians: Income derived from the dispostion of funds of
the Grand River band of Ottawa Indians (Pub. Law 94-540, 90 Stat. 2503-2504).

Indian Claims Commission or the Court of Clams. The first $2,000.00 of per capita
shares received from judgment funds awarded by the Indian Claims Commission or the
Court of Claims (25 U.S.C. 1407-1408), or from funds held in trust for an Indian tribe
by the Secretary of Interior [25 U.S.C. 117(b), 1407].

Older Americans Act: Payments from Programs under Title V' of The Older Americans
Act of 1965 [42 U.S.C. 3056(f)].

HUD Training: Amounts received under training programs funded by the Department of
Housing and Urban Development.

Plan to Attain Sdf-Sufficiency: Amounts received by a disabled person that are
disregarded for a limited time for purposes of Supplemental Security Income digibility
and benefits because they are sat aside for use under a Plan to Attain Sdlf-Sufficiency
(PASS).

Other Publicly Assisted Programs. Amounts received by a participant in other publicly
assgted programs which are specifically for, or in reimbursement of, out-of-pocket
expenses incurred (specia equipment, clothing, trangportation, child care, etc.) and
which are made solely to dlow participation in a specific program.

Earned Income Tax Credit Refund: For taxable years after December 31, 1990, the
earned income tax credit refund. Effective Date: July 25, 1994.

A Resident Service Stipend: A resident stipend is a modest amount (i.e., $200 or less
per month), received by a resident for performing a service for the owner, on a part-
time bass, that enhances the qudity of life in the development. Such services may
include, but are not limited to, fire patrol, hal monitoring, lawn maintenance, resident
initiatives coordination and resident management. No resdent may receive more than
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AA.

BB.

CC.

DD.

one such gipend during the same period of time. The excluson exempts resident
sarvice dipends from annud income, but only if the resdent service stipend does not
exceed $200 per month. Compensation from gate or loca employment training
programs and the training of a family member as resdent management staff. Amounts
excluded by this provison must be received under employment training programs with
clearly defined gods and objectives, and are excluded only for a limited period as
determined in advance.

Adoption Assistance Payments. Income payments received for the care of adopted
children to the extent that the payments exceed $480 per adopted child.

Student Financid Assistance This excduson exempts from annua income dl amounts
received from student financid assstance. Student financid assgtance is interpreted
broadly to include various scholarships, educationd entitlements, grants, work-study
programs and financia aid packages.

Earned Income of Full-Time Students: This excluson exempts earnings in excess of
$480 for each full-time student eighteen years old or older, except for the head of
household and spouse. The exemption only applies to earnings in excess of $480 since
the family aready receives a $480 deduction from income for any full-time student.

Adult Foster Care Payments. This excluson removes from the computation of annua
income payments for the care of foster adults, usudly individuds with disabilities,
unrlated to the participant family, who are unable to live done. Currently, only
payments for the care of fogter children are excluded from annud income. In adding
this excluson, the Department is not requiring that housing authorities or owners permit
foster adults in asssted housing.

Compensation from date or locd Job Training Programs and Training of Resident
Management Staff: this exduson exempts compensation recaved from qudifying
employment training programs and the training of resdent management daff. To qudify
under this exclusion, the compensation received must be a component of a Sate or loca
Employment Training Program with clearly defined goads and objectives. Moreover,
only the compensation received incident to the training program is excluded, (i.e, any
additiond income recelved during the training program, such as wefare benefits, will
continue to be counted as income). In addition, this excluson only covers
compensation received while the resdent participates in the employment training
program and the duration of participation must be for a limited period determined in
advance. An example of compensation which fals under this excluson is compensation
received from on-the-job training and during apprenticeship programs.

Property Tax Rebates. This provison excludes date rent credits and rebates for
property taxes paid on a dwelling unit.

Home Cae Payments for Developmentdly Disabled Children or Adult Family
Members. This excluson exempts amounts paid by a state agency to families who have
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59.

60.

61.

62.

63

65.

66.

67.

68.

developmentaly disabled children or adult family members living at home. States that
provide families with home care payments do so to offset the cost of services and
equipment needed to keep a developmentally disabled family member at home.

EE. Defeared periodic paymentss Of supplementa security income and socia  security
benefits that are received in alump sum payment.

Infant: A child under the age of two years.

Initid Contract Rent: In the certificate program, the contract rent at the beginning of the initia
lease term.

Initid HA: In portability, the term refers to both:

A. An HA that origindly sdlected a family that subsequently decides to move out of the
juridiction of the sdlecting HA.

B. An HA that absorbed afamily that subsequently decides to move out of the jurisdiction
of the absorbing HA.

Initid Lease Tarm:; The initid term of the assised lease. The initid lease term must be for at
least one year.

Initid Payment Standard: The payment standard at the beginning of the HAP contract term.

Initid Rent to Owner: The rent to owner a the beginning of theinitid lease term.

Interim Redetermination of Rent: Changes of rent between admissions and reexaminations and
the next succeeding reexamination.

INS - TheU. S. Immigration and Naturdization Service.

Jurigdiction: The areain which the HA has authority under State and loca law to adminigter the
program.

Lease:

A. A written agreement between an owner and a tenant for the leasing of a dwdling unit to
the tenant. The lease establishes the conditions for occupancy of the dwelling unit by a
family with housing assistance payments under a HAP contract between the owner and
the HA.

B. In cooperative housing, a written agreement between a cooperative and a member of
the cooperative. The agreement established the conditions for occupancy of the
member’s cooperative dwelling unit by the member’s family with housng assstance
payments to the cooperative under a HAP contract between the cooperative and the
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69.

70.

71.

72.

73.

74.

75.

76.

7.

HA. For purposes of part 982, the cooperative is the Section 8 “owner” of the unit,
and the cooperative member isthe Section 8 “tenant”.

Lease Addendum: In the lease between the tenant and the owner, the lease language required
by HUD.

Livein-Aide A person who resides with an Elderly, Disabled, or Handicapped person or
persons and who:

A. Is determined by the HA to be essentid to the care and well-being of the person(s),

B. Is not obligated for support of the person(s),

C. Would not be living in the unit except to provide supportive services. The income of a
Live-in-Aide that meets these requirements is not included as income to the tenant
family; and,

D. A Live-in-Aide must be approved, in advance, by the HA.

Low-Income Family: A family whose Annual Income does not exceed eighty percent (80%) of

the median income for the area, as determined by HUD with adjustments for smaler and larger

families.  (Section 982.201(b) describes when a low-income family are income-digible for
admission to the certificate or voucher program).

Manufactured Homes: A Manufactured structure that is built on a permanent chassis, that is
designed for use as a principa place of resdence, and meets the HOS.

Manufactured Home Space: In manufactured home space rentd: a space leased by an owner to
afamily. An manufactured home owned and occupied by the family islocated on the space.

Medica Expense: Those necessary medica expenses, including medica insurance premiums,
that are anticipated during the period for which Annual Income is computed, and that are not
covered by insurance. Medica expenses, in excess of three percent (3%) of Annua Income,
are deductible from income by ederly families only.

Military Service: Military Service means the active military service of the United States, which
includes the Army, Navy, Air Force, Marine Corps, Coast Guard, and, since July 29, 1945, the
commissioned corps of the United States Public Hedlth Service.

Minimum Rent: Families asssted under the Public Housing program pay a monthly “minimum
rent” of not more than $50.00 per month. The HA has the discretion to establish the “minimum
rent” from $0 up to $50. The minimum rent established by this HA is $25.00.

Minimum Rent Hardship Exemptions.

A. The HA shdl immediaidy grant an exemption from application of the minimum monthly
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rent to any family making a proper request in writing who is unable to pay because of
financid hardship, which shal include:

The family has lost digibility for, or is awaiting an digibility determination for a federd,

date, or locd assgtance program, including a family that includes a member who is an
dien lawfully admitted for permanent residence under the immigration and nationdization
act who would be entitled to public benefits but for Title IV _of the Persond
Responsihility and Work Opportunity Reconciliation Act of 1996.

The family would be evicted as aresult of the implementation of the minimum rent.

The income of the family has decreased because of changed circumstance, including

loss of employment.

A degth in the family has occurred which affects the family circumstances.

Other circumstances which may be decided by the HA on a case by case bass.

(1) All of the above must be proven by the Resdent providing verifiable information

in writing to the HA prior to the rent becoming ddinquent and before the lease
isterminated by the HA.
(2) If aresdent requests a hardship exemption (prior to the rent being delinquent)

78.

79.

80.

81.

82.

under this section, and the HA reasonably determines the hardship to be d a
temporary nature, exemption shdl not be granted during a ninety day period
beginning upon the making of the request for the exemption. A resdent may not
be evicted during the ninety day period for non-payment of rent. In such a
casg, if the resdent thereafter demondgrates that the financid hardship is of a
long term basis, the HA shdl retroactivdy exempt the resdent from the
applicability of the minimum rent requirement for such ninety day period. This
Paragraph does not _prohibit the HA from taking eviction action for other
violations of the lease.

Minor: A "minor” is a person under nineteen years of age. Provided, that a married person 18
years of age or older shall be considered to be of the age of mgjority. (An unborn child may not
be counted asaminor.)

Mixed Family - A family whose members indude those with citizenship or digible immigration
gatus, and those without citizenship or digible immigration status.

Monthly Adjusted Income: One-twdfth of Adjusted Annua Income.

Monthly Income: One twelfth of Annua Income. For purpose of determining priorities based

on an applicant's rent as a percentage of family income, family income is the same as monthly

Mutud Housng: See definition of “cooperative housing,” above.
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83.

85.

86.

87.

88.

89.

90.

91.

92.

Nationa - A person who owes permanent allegiance to the United States, for example, as a
result of birth in a United States territory or possession.

Net Family Assets: Net Family Assets means the net cash value after deducting reasonable
cogts that would be incurred in digposing of rea property, checking and savings accounts,
stocks, bonds, cash on hand, and other forms of capital investment, excluding interests in Indian
trust land and excluding equity accounts in HUD home ownership programs. The vaue of
necessary items of persona property such as furniture and automobiles shall be excluded. (In
cases Where atrust fund has been established and the trust is not revocable by, or under control
of, any member of the family or household, the vaue of the trust fund will not be consdered an
as=t 30 long as the fund continues to be held in trust.  Any income digtributed from the trust
fund shal be counted when determining Annua Income.) In determining Net Family Assats, this
HA shdl include the value of any business or family assets disposed of by an applicant or
Tenant for less than fair market value (including a disposition in trust, but not in a foreclosure or
bankruptcy sal€) during the two (2) years preceding the date of application for the program or
reexamination, as applicable, in excess of the consderation received therefor. In the case of a
disposition as part of a separation or divorce settlement, the disposition will not be considered
to be for less than far market value if the gpplicant or Tenant receives important congderation
not messurable in dollar terms.

Noncitizen- A person who is heither a citizen nor national of the United States.

Notice of Funding Availability (NOFA): For budget authority that HUD distributes by
compstitive process, the federal register document that invites applications for funding. The
document explains how to apply for assstance and the criteriafor awarding the funding.

Over-FMR Tenancy In the Ceatificate program: the tenancy for which the initid gross rent
exceeds the FMR/exception rent limit.

Owner: Any person or entity with the legd right to lease or sublease a unit to a participant.

Paticipant: A family that has been admitted to the HA program, and is currently asssted in the
program. The family becomes a participant on the effective date of the firsd HAP contract
executed by the HA for the family.

Payment Standard:  In a voucher or over-FMR tenancy the maximum subsidy payment for a
family (before deducting the family contribution). For a Voucher tenancy, the HA sds a
payment standard in the range from 80 percent to 100 percent of the current FMR/exception
rent limit. For an over-FMR tenancy, the payment standard equals the current FM R/exception
rent limit.

Portability: Renting a dwelling unit with Section 8 tenant-based assstance outsde the
jurisdiction of theinitid HA.

Preferences; Loca: At the option of the HA, a preference system can be used to select among
goplicant families (elderly, handicap, homeess, disabled, displaced)..
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93. Premises: The building or complex in which the dwdling unit is located, including common aress
and grounds.

94. Private Space: In shared housing: The portion of a contract unit that isfor the exdlusve use of an
assged family.

95. Program: The tenant-based certificate or voucher program.

96. Project Based: Renta assstance that is attached to the structure.

97. Project Based Certificate Program:  Project-based assistance under 24 CFR, part 983, using
funding under the consolidated ACC for the HA certificate program.

98. Reasonable Rent: A rent to owner that is not more than ether:

A. Rent charged for comparable units in the private unassisted market; or
B. Rent charged by the owner for a comparable unassisted unit in the building or premises.

99. Receving HA: In portability, an HA that receives a family sdected for participation in the
tenant-based program of another HA. The receiving HA issues a certificate or voucher, and
provides program assistance to the family.

100. Recetification: Recertification is sometimes caled reexamination. The process of securing
documentation which indicates that tenants meet the digibility requirements for continued
occupancy.

101. Recetification Date: The date on which any rent change is effective or would be effective if
required as aresult of the annud recertification of digibility and rent.

102. Regular Tenancy. In the certificate program: atenancy other than a over-FMR tenancy.

103. Remaning Member of the Participant Family: The person(s) of legd age remaning in the

subsidized unit after the person(s) who sgned the certificate or voucher has (have) left the
premises, other than by eviction, who may or may not normdly quaify for assstance on their
own circumgances. An individua must have received housing subsidy under the program to
which he/she clams head of household status for one year before becoming eligible for Section
8 subgdy as a remaning family member. This person must complete forms necessary for
Section 8 assstance within ten cdendar days from the departure of the leaseholder and may
remain in the unit for a reasonable time (not more than 60 caendar days from the date an
individua request head of household status) pending the verification and hearing process. This
person must, upon satisfactory completion of the verification process, then execute al required
Section 8 subsidy documents and cure any monetary obligations in order to maintain assistance.
Any person who clams him or hersdf as a remaining member shdl, in the event that the HA
declares him or  her indigible for remaining member gatus, be entitled to an informa hearing.
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104

Theinforma hearing processis described in Section XI., of this palicy.

Rent to Owner: The tota monthly rent payable to the owner under the lease for the unit. Rent

105.

106

107.

to Owner covers payment for any housing sarvices, maintenance and utilities that the owner is
required to provide and pay for.

Resdency Preferences An HA preference for admission of families that resde anywhere in a
specified areq, including families with a member who works or has been hired to work in the
area.

Residency Preference Arear The specified area where families must reside to qudify for a
residency preference.

Set-Up Charges: In a manufactured home space rentd: charges payable by the family for

108.

assambling, skirting and anchoring the manufactured home.

Shared Housing: A unit occupied by two or more families. The unit conssts of both common

109.

110.

111

112.

113.

114.

115.

116.

space for shared use by the occupants of the unit and separate private space for each asssted
family.

Single Person: A person who lives aone or intends to live done, and who does not quaify as
an dderly family or adisplaced person, or as the remaining member of atenant family.

Single Room Occupant (SRO):  Single Room Occupancy (SRO) Housing is a unit which does
not contain sanitary facilities or food preparation facilities, or which contains one but not both
types of facilities, and is suitable for occupancy by an digible individud who is cgpable of
independent living. SRO Housing is not substandard solely because it does not contain sanitary
facilities or food preparation facilities, or both.

Specid Admission: Admisson of an goplicant that is not on the HA waiting ligt, or without
conddering the gpplicant’ swaiting list position.

Spouse: A spouse is the lega hushand or wife of the head of the household. This includes
common law marriage.

Subsidy Standards. Standards established by an HA to determine the appropriate number of
bedrooms and amount of subsidy for families of different Szes and composition.

Suspension:  Stopping the clock on the term of a family’s certificate or voucher on the date that
the HA receives the request for lease gpprova by the family (See dso Section XIlI. 3, E ,(1).

Temporarily Absent Family Members  Any person(s) on the lease that is not living in the
household for a period of more than thirty (30) daysis considered temporarily absent.

Tenant: The person or persons (other than a live-in aide) who executes the lease as lessee of
the dwelling unit.
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117. Tenant-Based: Rentad assstance that is not attached to the structure.

118. Tenant Rent: The actua amount due, calculated on amonthly basis, under alease or occupancy
agreement between afamily and the family's current landlord. The tenant payment is the amount
the tenant pays toward rent and alowance for utilities To arive a tenant rent, the utility
alowance is subtracted from total tenant payment or minimum rent. If the utility alowance is
greater than the totd tenant payment or minimum rent, the tenant rent is zero and there is a utility
reimbursement payment (URP). The URP is the difference between the tota tenant payment or
minimum rent and the utility dlowance.

119. Totd Tenant Payment (TTP): The TTP for families participating in the certificate and moderate
rehabilitation programs must be at least $25.00 which is the minimum rent established by the
HA.

A. For the Certificate and Moderate Rehabilitation Programs, the TTP must be the greater
of:
@ 30 percent of family monthly adjusted income;
2 10 percent of family monthly income;
3 Whdfare rent (if applicable) in as-paid sates; or
(4)  $25.00, which isthe minimum rent set by the HA.

Note:
It is possble for cetificate and moderate rehabilitation families to qudify for a utility reimbursement
despite the requirement of a minimum rent. For example, if a certificate family’s TTP is the minimum
rent of $25 and the HA’s utility adlowance for the size and type unit the family has sdlected is $60, the
family would receive a utility reimbursement of $35 ($60 less $25) for tenant purchased utilities.

B. For the Voucher Program.

@ the TTP is the same as A (1), (2) and (3) above. The utility dlowance is
gpplicable for the Voucher Program. Voucher families will pay the owner the
difference between the monthly rent and the housing assstance payment.
Voucher families will aso pay the cost of tenant-furnished utilities under the
lease (Reference Notice 96-7 (HA) for Section 8 Voucher Program Minimum
Rent Caculation Worksheet).

2 For families admitted to the program after 12/20/1998, and when the HA
adopted payment standard exceeds the gross rent and the family remains in the
same unit or complex the gross rent will be used as the payment standard.

120. Utilities Utilities may include water, dectricity (including air conditioning if goplicable. See
CFR 982.517), gas, garbage, and sawage services and, where applicable, trash and garbage
collection.

121.  Utility Allowance: The utility dlowance, if any, determined for the Section 8 program for tenant
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122.

123.

124.

125.

126.

127.

128.

129.

purchased utilities (except telephone) that are normaly included in rent.

Utility Hook-Up Charge: In a manufactured home space rentd: cods payable by a family for
connecting the manufactured home to utilities such as water, gas, dectrica or sewer line.

Utility Reimbursement Payment (URP) Utility Reimbursement Payment is the amounrt, if any, by
which the Utility Allowance for the unit, if applicable, exceeds the Total Tenant Payment or
minimum rent for the family ooccupying the unit.

Very Low-Income Family: A lower Income Family means a family whose annud income does
not exceed fifty (50%) percent of the median income for the area, as determined by HUD, with
adjugments for amdler and larger families. HUD may establish income limits higher or lower
than 50 percent of the median income for the area on the basis of its finding that such variations
are necessary because of unusudly high or low family incomes.

Vident Crimind Activity: Any illegd crimind activity that has as one of its dements the use,
attempted use, or threatened use of physical force against the person or property of another.

Voucher: A document issued by an HA to a family sdected for admisson to the voucher
program. The voucher describes the program, and the procedures for HA approva of a unit
sdlected by the family. The voucher dso gates the obligations of the family under the program.

Wage Earner: A person in a gainful activity who receives any wages. Said wages or pay
covers dl types of employee compensation including sdaries, vacation dlowances, tips,
bonuses, commissons and unemployment compensation. The terms "Wage Earng™ and
"Worker" are used interchangesbly.

Waiting Lis Admisson: An admission from the HA waiting list.

Wefare Asssance: Welfare or other payments to families or individuds, based on need, that
are made under programs funded, separately or jointly, by Federa, State or local governments.

SECTION V. APPLYING FOR ASSISTANCE

1.

How to Apply:

A. Families wishing to gpply for housing assstance shdl complete a prdiminary gpplication
for housing assstance.

B. Applications will be accepted a the following location: Durham Housing Authority-
Central Office, 330 East Main Strest.

C. Applications are taken to compile a waiting lis. Due to the demand for housing in the
HA's juridiction, the HA may take applications on an "open enrollment” basis,
depending on the length of the waiting list.
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Completed gpplications will be accepted for dl gpplicants and the information will be
verified by the HA.

Applications may be made in person a the HA during specified dates and business
hours posted at the HA's Office.

The application must be dated, time-stamped, and referred to the HA's office where
Section 8 applications are processed.

Individuals who have a physcd impairment which would prevent them from completing
an gpplication in person may cal the HA to make specid arrangements to complete
their gpplication. A Teecommunication Device for the Deaf (TDD) is available for the
desf. If the gpplicant is visudly impaired, al notices must be in aformat understandable

by applicant.

2. Closing of Application Taking: If the HA istaking applications, the HA may suspend the taking

of gpplicationsif the waiting list is such that additiona gpplicants would not be able to be housed
within the next 12 month period.

3. Opening of Application Taking: When the HA decides to start taking applications the following

procedures will be followed:

Note:

The HA will make known to the public through publication in a newspaper of generd circulation,
minority media, and other suitable means the avalability and nature of housing assstance for digible

families.

The Notice mugt contain the following:

A.

The HA will publish the date gpplications will be accepted and the location where
gpplications can be completed.

Note:

If the HA anticipates suspending the taking of applications after a period of time, the date of acceptance
and closing of gpplications must be published.

B.

C.

D.

Advise families that applications will be taken at the designated office;

Briefly describe the Housing Assistance program; and

State that gpplicants for Section 8 assstance must specificaly apply for Section 8
assistance and that gpplicants for Section 8 assstance may aso apply for Public

Housing and they will not lose ther place on the Section 8 Housing waiting ligt if they
aso apply for Public Housing.
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E To reach persons who cannot read the newspapers, the HA will distribute fact sheetsto
the broadcasting media  Persond contacts with the news media and with community
service personne, aswell as public service announcements, will be made.

Application Period (Daes): The application teking cosng date may be determined
adminidratively a the same time that the HA determines to open enrollment. The open
enrollment period shal be long enough to alow enough applicants as required by the projected
turnover and the number of Section 8 Certificates or Housing Vouchers dlocated.

SECTION VI. MISSED APPOINTMENTSFOR APPLICANT OR PARTICIPANT

1.

Missed Appointment Without Notificationt An applicant or person receiving assistance who
fals to keep an gopointment without notifying the HA and without re-scheduling the
gppointment shall be sent a notice of termination of the process or assistance for falure to
supply such certification, reease of information or documentation as the HA or HUD
determines to be necessary (or falure to dlow the HA to evauate the dweling unit at
reasonable times and after reasonable notice, if gpplicable) in the following Stuations:

A. Complete Application
B. Bringing in Veification Informetion

Program Briefing

o 0

Leasng Signature Briefing

m

HQS Evduations
F. Recertification
G. Interim Adjustment

H. Other Appointments or Requirements to Bring in Documentation as Ligted in this
Plan

l. Scheduled Counsdling Sessions

Process when Appointment(s) are Missed: For most of the functions above, the family may be
given two gppointments. If the family does not appear or cal to reschedule the gppointment(s)
required, the HA may begin the termination process. The applicant or participant will be given
an opportunity for an informa review or hearing pursuant to Section XI.

If the representative of the HA makes a determination in favor of the applicant or participant,
the HA will comply with decision unless the HA is not bound by a hearing decison concerning a
meatter for which the HA is not required to provide an opportunity for a hearing pursuant to 24
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CFR 982.554(c) and 982.555(b).

3. Letters Mailed to Applicants by the HA: If an gpplicant clams they did not receive a letter
mailed by the HA, that requested the gpplicant to provide information or to atend an interview,
the HA will determine whether the letter was returned to the HA. If the letter was not returned
to the HA, the gpplicant will be assumed to have received the |etter.

If the letter was returned to the HA and the applicant can provide evidence that they were living
at the address to which the letter was sent, the gpplicant will be reingtated with the date and time
of the gpplication in effect at the time the letter was sent.

Applicants must notify the HA, in writing, if their address changes during the application
process.

SECTION VII. MISREPRESENTATION BY THE APPLICANT OR PARTICIPANT

If an gpplicant or Section 8 participant is found to have made willful misrepresentations a any time
which resulted in the gpplicant or Section 8 participant being classfied as digible, when, in fact, they
were indigible, gpplicant will be declared indigible and the Section 8 participant will be terminated
because of the act of fraud by the gpplicant/Section 8 participant. If such misrepresentation resulted in
the Section 8 participant paying a lower rent than was appropriate, the Section 8 participant shal be
required to pay the difference between the actua payments and the amount which should have been
pad. In judifiable instances, the HA may take such other actions as it deems appropriate, including
referring the Section 8 participant to the proper authorities for possible crimina prosecution.

SECTION VI1lI. SECTION 8ELIGIBILITY CRITERIA

1 Highility: All individuds who are admitted to the Section 8 Program in the HA must be
individudly determined eligible under the terms of this plan. In order to be determined dligible,
an gpplicant must meet the following requirements:

A. The gpplicant family must quaify as afamily as defined in Section 1V.

B. The gpplicant family's Annua Income as defined in Section 1V, must not exceed income
limits established by HUD for the Section 8 Programs.

C. Head of Household must be:
@ 18 years of age or older,
2 A person that has been rdlieved of the disability of non-age by a juvenile court.
(Emancipated Minor).

2. Indigible: Applicants are not automatically determined digible to receive federa assstance. An
goplicant will not be placed on awaiting list or offered Section 8 assstance under the following
circumstances.
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If the gpplicant's annud family income exceeds the Income Limits established by HUD and
published in the Federd Regigter, the applicant will be declared indigible.

Informed of Indigihility: If the applicant has failed to meet any outstanding requirements for
digibility and is determined inligible, he/she will be s0 informed and the reasons daed in
writing. The gpplicant will be granted ten calendar days from the date Stated on the indigible
letter to request an informa review. The agpplicant may bring any person he/she wishes to
represent them at the informa review. The request for an informd review may be submitted in
writing and/or the request may be verba. However, the request must be received by the HA
within the time frame established by the HA for the mesting.

Single Person:  In addition, under Section 24 CFR 5.405, the HA is permitted to determine as
eigible, angle persons living done or intending to live done who do not meet any of the
definitions of a family (Ref CFR 5.403). Single persons are only digible for a one bedroom
certificate or voucher.

Dedaration of Citizenship: Section 214 of the Housng and Community Development Act of
1980 prohibits HAs from making financial assistance available to a person other than United
States citizens, nationds, or certain categories of digible noncitizens in HUD’s asssted housing
programs. Thislaw isreferred to as the Noncitizens Rule’ and is effective June 19, 1995.

Adding a Person to the Program:  Once an applicant becomes a participant in the HA's tenant-
based program, the head of household must request permission to add another person to the
program (Except for birth, adoption or court-awarded custody of a child).The person being
added must meet dl digibility requirements before the HA will gpprove any addition to the
tenant-based program.

SECTION IX. VERIFICATION AND DOCUMENTATION

Families are required to provide Socid Security Numbers for al family members age 6 and older prior
to admission, if they have been issued SSN by the Socid Security Adminigtration. All members of the
family defined above mugt provide ether:

1.

Socid Security Number (SSN): Submit SSN; or sgn a certification if they have not been
assigned a SSN. If the individud is under 18, the certification must be executed by his or her
parent or guardian. If the participant who has signed a certification form obtains a SSN, it must
be disclosed a the next regularly scheduled reexamination, or next rent change.

Verification will be done through the providing of a valid Socid Security card issued by the
Socid Security Adminigration.

The HA will accept copies of the Socia Security card only when it is necessary for the HA to
verify by mall the continuing digibility of participating families.
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If an gpplicant or tenant cannot provide his or her Socia Security card, other documents listed
below showing his or her Socia Security Number may be used for verification. He or she may
be required by the HA to provide one or more of the following aternative documents to verify
his or her SSN, until avalid Socid Security card can be provided;

These documents include:

& Driverslicense, that displays the SSN.

& | dentification card issued by a Federa, State or loca agency

& Identification card issued by an employer or trade union

& Identification card issued by a medica insurance company

& Earnings statements or payroll stubs

& Bank statements

& IRS Form 1099, or W-2 Form

& Benefit award |etters from government agencies

& Medicaid Cards

& Unemployment benefit | etter

& Retirement benfit |etter

& Lifeinsurance policies

& Court records such as red edtate, tax notices, marriage and divorce, judgment or
bankruptcy records

& Verification of Socid Security benefits with the Socid Security Adminigtration

Note:
If the HA verifies Socid Security benefits with the Socid Security Adminigtration, the acceptance of the
SSN by the Socid Security Administration may be considered documentation of its vaidity.
Applicants may not become participants until the documentation is provided and verified. The gpplicant
will retain their podtion on the waiting list during this period. The agpplicant will be given a reasonable
time, subject to the circumstances, to furnish the documentation before losing their place on the waiting
lis and the time may be extended, if such circumstances requires an extenson. The decison will be
made by aHA representative and documented, in writing, and placed in the applicant's file.

2. Employer Identification Number (EIN) and gpplicable consent form.

3. Additional Documentation that may be required in determining digibility:

& Temporary Assstance To Needy Families (TANF)
& Birth Certificate, or Drivers License that displays the date of Birth and/or form(s) that
areissued by a Federd, State, City or County Agency that displays the date of Birth.
& Child Care Veificaion
& Credit References (Higtory)
& Employer's Verification
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Landlord Verification

Socid Security Benefits

Assats Veification

Bank Accounts: Checking Accounts - $500 + Badance

Saving Accounts - $100 + Baance

Marriage Certificate: If amarriage certificate is not available the following informetion is
acceptable

Drivers License that displays the same address and last names

Federd Tax Formsthat indicate that the family filed taxes as amarried couple during the
last tax reporting period.

Other acceptable forms of documentation of marriage would include any document that
has been issued by a Federd, State, City of County Government and indicates that the
individuas are living as a married couple. Couples that are consdered married under
common law can provide the same information, as listed above, to document that they
are living together asamarried couple.

The couple dso certifiesin their gpplication for housing that they are married.

Persond References Persond references (other than from family members) may be
used when an gpplicant cannot produce prior renta history records. Persond
References must be notarized.

Police Report(s)

Current reports from drug trestment centers or facilities

Supplementa Socia Security Income (SSI) Benefits

Unemployment Compensation

VA Bendfits

Documentation to support medica expenses

Any other reasonable information needed to determine digibility may be requested by
the HA.

Note:

For the purposes of this plan, if a member of the current family has committed acts of fraud or has an
arrest record, including adrug related arrest, that reflects that the family member may be a danger to the
hedlth, safety, or wedfare of the community then that person will not be dlowed to be a participant on
the program. The HA ghdl prohibit assstance to any household that includes any individud who is
subject to alifetime regigtration requirement under a tate sex offender regigtration program.

Individuas who have been evicted from any housing complex for engaging in crimind activities, including
drug-related crimind activities may be denied assstance.

4.

Separation with Children:  Separation means the ending of co-habitation by mutua agreement. If

an gpplicant is separated from a person and has children by that person or former spouse,
gpplicant must provide at least one of the verifications listed below:

A FINAL divorce decree. Applies to individuas who are divorced and not separated
and isthe only documentation accepted for individuas that are divorced.
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J.

Receiving court-ordered child support from former spouse.

Verification that gpplicant is pursuing child support through Department of Human
Resources, Child Support Unit or Clerk of Courts Office.

If applicant isreceiving persond child support, then gpplicant can make arrangements to
have the child support paid through the court system, ether through the Clerk of Courts
Office, Department of Human Resources, or through a court referee.

Recaiving TANF through the Department of Human Resources for former spouse's
children.

A notarized statement from current landlord (not family) verifying thet the current
landlord knows that the applicant and spouse have not lived together for the last six (6)
months or more.

Income tax statements from both hushand and wife indicating both filed income taxes
separately the last year and that they filed from different addresses.

Written statement from Lawyer that applicant has filed suit for divorce because of
physicd abuse.

A written statement from an abuse shdlter, law enforcement agencies, socid services
agencies tha gpplicant needs housing due to physical abuse.

Food stamp verification. If no other documentation is available.

Separation - No Children: If applicant is separated from a person and has no children by that

person, applicant must provide at least one of the verifications listed below:

A.

A FINAL divorce decree. Applies to individuas who are divorced and not separated
and isthe only documentation accepted for individuas that are divorced.

A notarized statement from current landlord (not family) verifying that the current
landlord knows that the applicant and spouse have not lived together for the lagt six (6)
months or more.

Income tax statements from both husband and wife indicating both filed income taxes
separady the last year and that they filed from different addresses.

Written statement from Lawyer that applicant has filed suit for divorce because of
physica abuse.

A written statement from an abuse shelter, law enforcement agencies, socid services
agencies that gpplicant needs housing due to physical abuse.
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F. Food Stamp Verification. If no other documentation is available.

Note:
This section aso gppliesto program participants.

U. S. Citizenship Verification and Apped Procedures. The housing authority (HA) must follow
the verification procedures (to be provided by HUD) and verify the person or persons
declaration of U. S. citizenship through the INS SAVE system.

Once the verification is completed and verification from the INS SAVE system confirms the
declaration of U. S. Citizenship and the applicant(s) meets dl other conditions for occupancy,
as outlined in the Admissions and Continued Occupancy Policy (ACOP), Section VIII
Admisson Eligibility Criterig, or the Section 8 Adminigrative Plan, Section VIII Section 8
Eligibility Criteria (as appropriate), the application will be processed for assistance.

If the INS SAVE system does not confirm U. S. citizenship, the HA must request that a manua
search be conducted of INS records. The HA must request the secondary verification (manual
search) by INS within ten calendar days of receipt of the initid faled verification. INSwill issue
a decison within 30 days of its receipt of the request for a secondary verification. If the
secondary verification fals to confirm digible immigration status, the HA shdl natify the family of
the right of gpped to INS. If INS is unable to issue a decison within 30 days, the INS will
inform the family and the HA of the reasons for the delay. When the HA receives a copy of the
INS decison (and the decison does not confirm the declaration of U. S. citizenship), the HA
will notify the family of its right to request an informa hearing. The informd hearing will be
conducted in accordance with Section XI.

A. Assistance to an gpplicant may not be delayed, denied, or terminated, if:

@ The primary and secondary verification of any immigration documents that were
timely submitted has not been completed;

2 The family member of whom required evidence has not been submitted has
moved;

3 The family member who is determined not to be in an digible immigration Satus
following INS verification has moved;

4 The INS appedls process has not been concluded;

) For aparticipant, the HA hearing process has not been concluded;

(6) Assstanceis prorated;

) Assgtance for amixed family is continued.

B. Assiglance to an applicant shdl be denied, and a participant’s assstance shdl be

terminated, upon the occurrence of any of the following:

@ Evidence of citizenship (i.e,, the declaration) is not timely submitted;

2 Evidence of citizenship and digible immigration daus is timdy submitted but
INS primary and secondary verification does not verify digible immigration
gatus;

3 The family does not pursue INS apped or HA informa hearing rights;

4 INS apped and informa hearing rights are pursued, but the fina appeal or
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hearing decisions are decided againg the family member.

C. Notice must be given to the family and shall advise:
@ That financid assstance or housing will be denied or terminated, and provide a
brief explanation of the reasons;
2 That they may be digible for proration of assstance;
3 In the case of a participant, the criteria and procedures for obtaining relief for
mixed families and other families, and,
4 Any future gpped rights have been exercised.

Crimind Records Management Policy: All adult gpplicants and participants shal complete an
“Authorization for Release of Police Record.” The HA shdl request an Naiond Crime
Information Center (NCIC) check for criminad history for an applicant or participant.
Applicants and tenants may be requested to furnish fingerprints for this purpose through the
local law enforcement office to be sent to the FBI. NCIC information shal be furnished to the
HA pursuant to the agreement between the U.S. Depatment of Housng and Urban
Development and the U. S. Depatment of Justice Regarding Access to National Crime
Information Center Data.

For the purpose of screening applicants, lease enforcement and eviction the HA or its Agents
will atempt to obtain NCIC reports and any police records from law enforcement agencies
related to a persons crimind conviction records for persons eighteen (18) years of age or older.

The HA may dso request this information for juveniles, to the extent that the release of such
information is not prohibited by State, locdl, or triba laws.

Before the HA takes any adverse action based on a criminad conviction record, the HA or its
Agents must provide the applicant or participant with a copy of the crimina record and an
opportunity to dispute the accuracy or relevancy of the record. For applicants, the copy will be
provided & a hearing. The hearing is afforded to each applicant that is denied admisson and
provides the applicant the opportunity to digoute any information used to deny an applicant
housing assstance. For participants, the copy will be provided in accordance with the HA’s
Informa Review or Hearing Procedure.

The HA will keep dl crimina records recelved confidentiad and not misuse or improperly
disseminate the information. Crimina records of any adult gpplicant/participant which are used
as the basis of denying tenancy or eviction are confidential and shal not be disclosed to any
person or entity other than for officid use or for use in court proceedings. The term “adult”
means a person who is 18 years of age or older, or who has been convicted of a crime as an
adult under any Federd, State, or triba law. Said records shal be maintained in separate files
and shdl be kept in a locked, secure location. Access shdl be limited to those employees
approved by the Executive Director.

Records shall be destroyed once action is taken and any grievance procedure, or court
proceeding is completed. A notice of record destruction shal be maintained in a separatefile,

The HA will work through ther local law enforcement agencies to obtain information from
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NCIC. Also, the HA may pay reasonable fees charged by law enforcement agencies that
provide the information. The gpplicant or tenant may not be charged for any expenses related
to the investigation.

SECTION X.

GROUNDS FOR DENIAL OR TERMINATION OF ASSISTANCE

1 Denied Admisson: The HA may deny an applicant admission to participate in the Section 8

Program or, with respect to a current participant, may refuse to issue another Certificate or
Voucher for a move to another unit, approve a new lease, or execute a new Contract for the
Section 8 participant, if the applicant or participant: (Ref: 24 CFR 982.552).

A.

Owes rent, other amounts, or judgements to any HA or any other federdly subsidized
housing program, or breaches a repayment agreement to the HA and/or owners, the
goplicant will be declared indligible. At the HA's discretion, the gpplicant may be
declared digible upon payment of the debt, with the date and time of application being
the time of payment and meeting other criteria

Note:

Applicants that owe a HA or any other federdly subsidized program funds will not be processed for
receiving assstance. The applicant must pay the funds owed prior to the gpplication being processed.
Re-paying funds that are due does not necessarily quaify an applicant for housing assstance. Such
payments will be consdered dong with other factors in the application process. Any money owed to a
HA which has been discharged by bankruptcy shal not be considered in making this determination.

B.

As a previous participant in the Section 8 Program or as a participant in the Public
Housing Program, the gpplicant has not rembursed the HA or another HA for any
amounts paid to an owner under a housing assistance contract for rent or other amounts
owed by the Family under itslease and for a vacated unit.

Has violated any Family obligation listed on the certificate or voucher.

Has engaged in drug-rdaed crimind activity or violent cimind activity, incuding
crimina activity by the Family member. (Reference 24 CFR 982.553(8)(1)(2).

Has engaged in or threatened abusive or violent behavior including such behavior by a
family member, towards HA personndl.

Has committed acts which would condtitute fraud in connection with and/or has been
evicted from any federdly asssted housing program.

Did not provide information required within the time frame specified (the goplicable
dates are contained in the letters from the HA to the gpplicant) in during the application
Pprocess.

Fails to sgn and submit consent forms that are provided by the HA for the purpose of
verifying employment and income information.  This indudes the falure of the family
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M.

members to submit request forms.

Misrepresents income, family compaosition or any other information affecting digibility.
Such migrepresentation will result in the family being declared indligible.

Fals to sgn a release alowing the HA to request a opy of a police report from the
Nationa Crime Information Center, Police Department or other Law Enforcement
Agencies._ The applicant and al adult members of the household are required to
execute these documents and aso to provide fingerprints if so requested.  Should the
HA use the information obtained in accordance with the Criminal Records Management
Policy to deny or terminate assstance, the HA shdl provide a copy of the information
the applicant upon regquest.

If the gpplicant is aformer Public Housing or Section 8 participant who vacated the unit
in violation of program requirements, the applicant may be declared indigible.

If the HA determines that a person is illegdly using a controlled substance or auses

acohol in away tha may interfere with the hedlth, safety, or right to peaceful enjoyment

of the premises by other resdents. The HA may waive this requirement if:

@ The person demondtrates to the HA’s satisfaction that the person is no longer
engaging in drug-rdated crimind activity or abuse of acohoal;

2 has successfully completed a supervised drug or alcohol rehabilitation program;

3 has otherwise been rehabilitated successfully; or

4 is participating in a supervised drug or acohol rehabilitation program.

If any household includes any individua who is subject to alifetime registration

requirement under a State sex offender registration program.

Natification of Denid: If an applicant is denied admission, the HA will natify the applicant, in

writing, of its determination and inform the applicant that they have an opportunity for an
informa review on such determination. The denid letter will dlow the agpplicant ten (10)
caendar daysto request an informd review inwriting with the HA. _(Reference Section X1)

Time Framesfor Denid: As agenerd rule gpplicants may be denied admission to the Section 8

Programs for the following time frames, which shall begin on the date of application, unless
otherwise provided for herein below: (Notices PIH 96-97 and 97-29)

A.

B.

Denied admission for three years for violation of certificate/voucher illegd use, or

possession for personal use, of a controlled substance or abuse of acohoal.

Denied admission for three (3) years for the following:

@ Persons evicted from public housing, Indian Housing, Section 8, or Section
23 programs because of drug-related crimind activity (possession) are
indigible for admisson to public housing and/or Section 8 for a three-year
period beginning on the date of such eviction.

The HA can waive this requirement if: the person demondtratesto the HA’s
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satisfaction successful completion of a rehabilitation program approved by
the HA, or the circumstances leading to the eviction no longer exis.

2 Trespassing (Conviction and/or charge)

3 Larceny (Conviction and/or charge)

4 Repeated disturbances, as defined in the lease

) Breaking and Entering (Conviction and/or charge)

C. Denied admission for five (5) years for the following:

@ The furnishing if fase or mideading information to the HA in violaion of federd
or date law or HA rules and regulations.

2 An arrest or conviction record that indicates that the applicant poses a threet

to and/or negative influence on other resdents. Thefive year indigible period
shall begin on the date of the last reported act, arrest, conviction, completion
of active sentence, or completion of probation, whichever islater.

(3) Drug rdaed crimind activity (Intent to sll).

D. Denied admission for ten (10) years for a conviction of Drug Trafficking.

E. Denied admission for life to any household that indludes any individua who is subject to |
alifetime registration requirement under a State sex offender registration program.

F. Denied admission for life to any gpplicant who has been convicted of manufacturing or
producing methamphetamine (commonly referred to as “speed”) on the premises of the
assiged housing. Premises is defined as the building or complex in which the dwelling
unit is located, including common areas and grounds.

SECTION XI. APPLICANT DENIED  ASSISTANCE AND PROVIDED
OPPORTUNITY FOR INFORMAL REVIEW OR PARTICIPANT
ASSISTANCE IS TERMINATED AND PROVIDED OPPORTUNITY
FOR INFORMAL HEARING

1 Applicant Informa Review: The HA must give an gpplicant for participation prompt notice of a
decison denying assistance to the gpplicant. The notice must contain a brief statement of the
reasons for the HA decison. The notice must aso dtate that the gpplicant may request an
informal review of the decison and must describe how to obtain the informd review. The
request must be in writing and presented to the HA within ten calendar days of the notice of
denid.

A. Informa Review Process The HA must give an gpplicant an opportunity for an informa
review of the HA decison denying assstance to the gpplicant. The review may be
conducted by any person or persons designated by the HA, other than a person who
made or approved the decison under review or a subordinate of this person. The
gpplicant must be given an opportunity to present written or ord objections to the HA
decison. The HA mug natify the gpplicant of the find decison after the informa
review. Thisnotice must include abrief statement of the reasons for the find decison.
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B. Informal Review Not Required: An informd review is not required to be given by the
HA in the following circumstances.

Discretionary adminigtrative determinations by the HA.

Generd policy issues or class grievances.

A determination of the family unit Sze under the HA subsidy standards.

An HA determination not to approve the sugpension or extension of a certificate

or voucher term.

A determination not to grant gpprova to lease a unit under the program, or to

approve a proposed |ease.

6 A determination that a unit sdlected by the gpplicant is not in compliance with
HQS.

7 A determingation that the unit is not in accordance with HQS because of the
family 9ze or compogtion.

A WNPEF

ol

2. Participant Informa Hearing: The HA must give an opportunity to the participant for an informa
hearing to consder whether the HA decisions rdating to the individua circumstances of a
participant family are in accordance with the law, HUD regulations, and HA policies. Under the
following cGircumstances: |

A determination of the family’s annua or adjusted income, and the use of such
income to compute the housing ass stance payment.

A determination of the appropriate utility alowance for tenant-paid utilities from the
HA utility alowance schedule.

A determination of the family unit size under the HA subsidy standards.

A determination that the certificate program family isresding in aunit with alarger
number of bedrooms than appropriate for the family unit Sze under the HA subsidy
gtandards, or the HA determination to deny the family’ s request for an exception from
the standards.

A determination to terminate assstance for a participant family because of the
family’s action or falure to act.

A determination to terminate ass stance because the participant family has been
absent from the asssted unit for more than fourteen days in a caendar year.

Note:
In the cases described hereinabove, the HA must give the opportunity for an informa hearing before the
HA terminates housing assistance payments for the family under an outstanding HAP contract.

A. The HA isnot required to give an informd hearing for any of the following:
Discretionary adminigrative determinations by the HA.
Generd policy issues or class grievances.
Establishment of the HA schedule of utility dlowances for familiesin the
program.
A HA determination not to approve an extenson or suspension of a certificate
or voucher term.
A HA determination not to approve a unit or lease.
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A HA determination that an asssted unit is not in compliance with HQS.
Provided, however, that the HA must provide the opportunity for an informal
hearing for a decision to terminate assistance for a breach of the HQS caused
by the family as described in the Certificate/V oucher/Lease Addendum, or in
other HUD rules and regulations or HA policies.
A HA determination that a unit is not in accordance with HQS because of the
family sze. |
A HA determination to exercise or not to exercise any right or remedy against
the owner under a HAP contract.

B. Notice to the Family: The HA must notify the family that the family may ask for an
explanation of the basis of the HA determination, and if the family does not agree with
the determination, the family may request an informa hearing on the decison. The
housing authority must give the family prompt written notice that the family may request
a hearing, and this notice must contain a brief statement of the reasons for the decision,
date that if the family does not agree with the decision, the family my request an informa
hearing on the decison. The family has ten cdendar days from the date of the notice to
request in writing an informa hearing. The hearing will be scheduled by the HA within
ten calendar days from the date of the request. |

C. Hearing Procedures. The HA mugt give the participant an opportunity for an informa
hearing of the HA decison terminating assistance to the participant. The hearing may be
conducted by any person or persons designated by the HA, other than a person who
made or approved the decison under review or a subordinate of this person. The
person who conducts the hearing may regulate the conduct of the hearing in accordance
with the HA hearing procedures. The HA and the participant shall each have the right
to review any and dl rdevant documents which may used in the hearing. If these
documents are not made available for review, they may not be used in the hearing. Any
fees for copying or procuring the documents shal be at the expense of the requesting
party. The participant may be represented by a lawyer or other representative at the
hearing. Codts of representation shal be the respongbility of the participant. The
participant must be given an opportunity to present written or oral objections to the HA
decison. The HA and the family must be given the opportunity to present evidence,
and may question any witnesses.

Evidence may be considered without regard to admissibility under the rules of
evidence gpplicable to judicid proceedings. The HA must notify the applicant of the
find decison after the informal review. This notice must include a brief Satement
of the reasons for the final decison. Factud determination relating go the individud
circumstances of the family shal be based upon a preponderance of the evidence
presented at the hearing. A copy of the hearing decison shdl be furnished promptly
to the family.

SECTION XI1. SECTION 8 APPLICANT SELECTION PROCESS

39



Certificate or Housing VVoucher Salection and Participation Process:

A.

Equa Opportunity: The Fair Housing Act makesit illegd to discriminate on the bas's of
race, color, religion, sex, handicap, familia status and nationd origin. This HA shdl not
deny any family the opportunity of applying for a Certificate of Family Participation or
Housing VVoucher.

Types of Sdection: The HA may admit an gpplicant for participation in the program

ether:

@ asagpecia admission (see definition below), or

2 as a waiting lig admisson. Also, a Section 8 Participant is responsible for
finding an exising housng unit suitable to the holder's needs and desres
(Reference 24 CFR 982.353, Where family can lease a unit).

Specid Admissons. If HUD awards the HA program funding that is targeted for

familiesliving in specified units

@ The HA mus use the assstance for the families living in these units.

2 The HA may admit a family that is not on the HA wating lig, or without
conddering the family's waiting ligt postion. The HA mus maintain records
showing that the family was admitted with HUD-targeted assstance.

3 For housing covered by the Low-Income Housing Preservation and Resident
Home ownership Act of 1990 (41 U.S.C. 4101 et seq.):

(4 A family resding in a project covered by a project-based Section 8 HAP
contract at or near the end of the HAP contract term; and

(5) A non-purchasing family residing in aHOPE 1 or HOPE 2 project.

Organizetion of the Waiting Lig: The HA waiting lis must contain the following informetion for

each gpplicant listed:

A.

B.

C.

D.

Applicant name;

Family unit Sze (number of bedrooms for which family quaifies under HA occupancy
guiddines);

Date and time of application;

Locd Preferences; dl loca preferences will be treated equally.

Order of Sdection from the Waiting List:

A.

When a Cettificate or Housing Voucher is available, the HA will sdect the family & the
top of the waiting list in accordance with Section XlI., 2. above. The order of
admisson from thewaiting lis MAY NOT be basad on family sze, or on the family unit
sze for which the family qudifies for under the HA occupancy guiddines. If the HA
does not have sufficient funds to subsidize the family unit size of the family at the top the
waiting lig, the HA MAY NOT skip the top family to admit an applicant with a smaller
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4.

family unit sze. Ingtead, the family at the top of the waiting list will be admitted when
sufficient funds are available.

B. Provided, however, the provisons of the Deconcentration Rule, contained within this
policy, shall supercede the sdection of applicants based on date and time and locd
preference points, if gpplicable, and dlow the HA to skip families on the waiting list to
accomplish thisgodl.

Maintaining the Waiting Lig: The HA will remove an gpplicants name from the waiting lig for
the fallowing:

A. The HA will remove names of gpplicants who do not respond to HA request for
information or updates.

B. The HA will remove the names of gpplicants who refuse the HAs difer of tenant-based
assigtance.

Note:

An gpplicant on the HA's Section 8 waiting list may refuse the HA's initid offer of a housing voucher, if
the family wants to wait for a certificate. The family does not lose its place on the waiting list because of
itsrefusd. The family aso may refuse a HA's initid offer of a cetificate if it wants to wait for a housing
voucher. If the family refuses the second form of assstance, the HA will remove the family from the
waiting list (as outlined below).

5.

Procedure for Removing an Applicants Name from the Waiting Ligt. The applicant will be
notified by the HA, in writing, that they have ten (10) calendar days, from the date of the written
correspondence, to respond to the HAs request.  The correspondence will aso indicate that
their name will be removed from the waiting list if they fal to respond within the time frame
goecified. The HAs system of removing applicants names from the waiting lig WILL NOT
violate the rights of a disabled person(s). If an applicant's fallure to respond to a request from
the HA for information or updates was caused by the gpplicant's disability, the HA will provide
reasonable accommodations and give the applicant an opportunity to respond. An example of a
reasonable accommodation would be to dlow an applicant to be reingtated on the waiting list
basad on the origind date and time of their gpplication if the gpplicant indicates that they did not
respond due to adisability. If the disability is not apparent, the HA may request the gpplicant to
have a doctor submit a written statement indicating that the applicant did not respond due to
their disability.

Purging the Waiting Ligt: To ensure that the HA's waiting list reflects the most current applicant
information the waiting list will be updated and purged annudly.

Veification of Preference (timing), if applicable: At the time of goplication, initid determinations
of an gpplicant's entittement to a Preference may be made on the basis of an gpplicant's
certification of their qudification for that preference. Before sdlection is made, this qudification
must be verified.
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SECTION XI11. ORIENTATION OF FAMILIES AND ISSUANCE OF CERTIFICATE
OR HOUSING VOUCHER

1. Briefing: The purpose of the briefing is to go over the Certificate or Housing VVoucher holders
packet in order to fully inform the participant about the program so that he/she will be able to
discussit with potentid landlords.

2. Briefing Attendance Requirement:  All families (head of household) are required to attend the
briefing when they are initidly issued a Certificate or Housing Voucher. No Certificate or
Housing Voucher will be awarded unless the household representative has attended a briefing.

Falure to attend a scheduled briefing (without notice to the HA) will result in the family's
goplication being placed in the inactive file and the family may be required to regpply for
assgance. Applicants who provide prior notice of an inability to attend a briefing will be
scheduled for the next briefing.

Failure of a applicant, without good cause, to participate in a scheduled briefing shdl result in
withdrawd of hisher gpplication. The applicant will be notified of such withdrawd and
determination of indigibility and of hisher right to an informa review as outlined in Section XI
above.

3. Forma of the Brigfing: When a Family initidly receives its Certificate of Family Participation or
Housing VVoucher, afull explanation (ord) of the following shdl be provided to asss the Family
in finding a suitable unit and to apprize the Family of its respongbilities and the responsibilities of
the Owner (this may be done ether in group or individud sessons depending on the
circumgtances).  Also, families will be given adequate opportunity to raise questions and to
discuss the information listed below: (Reference 24 CFR 982.301).

A. A description of how the program works;
B. Family and Owner Responsbility; and

C. Where the family may lease a unit, including renting a dweling unit indde or outside the
HA jurisdiction.

Note:
For a family that qudifies to lease a unit outsde the HA jurisdiction under portability procedures, the
briefing must include a explanaion of how portability works. The HA may not discourage the family
from choosing to live anywhere in the HA jurisdiction, or outsde the HA jurisdiction under portability
procedures.

D. If the family is currently living in a high poverty census tract in the HA jurisdiction, the
briefing must dso explain the advantages of moving to an area that does not have ahigh
concentration of poor families.
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E When issuing a Certificate or Housing Voucher, the HA shdl give the Family a Section
8 Participant's Packet, which includes: (Reference 24 CFR 982.301).

@

2

3

(4)
Q)

The term of the certificate or voucher is 60 days. A Certificate and Voucher is

vdid for a period of 60 days from the date of issuance. Prior to expiration, the

family may contact the HA to inquire about assistance the HA can provide the

family in locating suitable housing. The family must submit a Request for Lease

Approva within the 60-day period unless an extension has been granted by the

HA. Once the family has submitted a Request for Lease Approva the clock is

stopped and/or suspended on the term of the certificate or voucher (See

“Sugpension”). When the clock is stopped (suspended), the time remaining

will be reingated to the initid 60-day period of the Certificate or Voucher, if

necessary. If the unit is not approved for any reason, the remaining days will be

reindated to the initid term of the certificate/voucher. If the initid term is not

adequate for finding a unit to lease, the family may request an extenson of the

initial term as described below.

Requesting for extensions of theterm. A family may request an extension of the

Certificate or Voucher time period. All requests for extensons should be

received prior to the expiration date of the Certificate or Voucher. Extensons

are permissible a the discretion of the HA primarily for the following reasons.

@ Extenuating circumstances such as hospitaization or a family emergency
for an extended period of time which has affected the family's ability to
find a unit within the initid 60-day time period. The HA representative
will verify the extenuaing circumstances prior to granting an extension.

(b) The family has evidence that they have made a conagent effort to
locate a unit and request support services from the HA, throughout the
initial 60-day period with regard to their inability to locate a unit.

(© The family has turned in a Request for Lease Approva prior to the
expiration of the 60-day time period, but the unit has not passed HQS.

(d) Time Period for extensons: A HA representative may grant one or
more extensons not to exceed atotd of 60 days. The initid term plus
any extensons MAY NOT exceed 120 cdendar days for the beginning
of theinitid term.

(e Extensions for Disabled Persons. The HA representative must grant an
extension of up to 120 days for persons who are disabled.

How the HA determines the housing assistance payment for afamily;

@ For the certificate program, information on the FMRs and the HA utility
alowance schedule; and

(b) For the vouchers program, information on the payment standard and the
HA utility alowance schedule,

How the HA determines the maximum rent for an asssted unit;

Whét the family should consider in deciding whether to lease a unit, including:

@ The condition of the unit;

(b) Whether the rent is reasonable;

(© The cost of any tenant-paid utilities and whether the unit is energy-
efficient; and
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(6)

()
(8)
©)
(10)
(11)
(12)
(13)
(14)
(15)

(16)
(17)

(18)

(d) The location of the unit, including proximity to public trangportation (if
goplicable), centers of employment, schools and shopping.

Where the family may lease a unit. For a family that qudlifies to lease a unit

outside the HA jurisdiction under portability procedures, the information packet

must include an explanation of how portability works;

The HUD-required “lease addendum” (The lease addendum is the language

that must beincluded in the lease).

The form of request for lease gpprova, and an explanation of how to request

HA approva to lease a unit;

A daement of the HA policy on providing information about a family to

prospective owners (See Section XV. 3 below);

The HA subsdy standards, including when the HA will consder granting

exceptions to the standards,

The HUD brochure on how to sdlect aunit;

The HUD lead-based paint (LBP) brochure;

Information on federa, state and local equa opportunity laws, and a copy of the

housing discrimination complaint form;

A lig of landlords or other parties known to the HA who may be willing to lease

aunit to the family, or help the family find aunit;

Notice thet if the family includes a disabled person, the family may request a

current listing of accessible units known to the HA that may be available;

Family obligations under the program,;

The grounds on which the HA may terminate assstance for a participant family

because of family action or failure to act; and

The informd hearing procedures. This information must describe when the HA

is required to give a participant family the opportunity for an informa hearing,

and how to request a hearing.

4. Approva of Lease and Execution of Related Documents; Reference: 24 CFR 982.302 and

982.305.

When a family finds a unit, and the owner is willing to lease the unit under the program, the
family may request the HA to approve the lease and unit.

Note:

Property Owners cannot participate in the program if they are disgpproved by the HA as outlined in

Section X1V beow.

A. If the HA determines that a unit which an Eligible Family wishes to lease meets HQS
and the proposed Lease is approved, the HA shdl notify the Owner and the Family of
its determination of Lease gpprovd.

B. After receiving natification from the HA, the Owner and HA representative shall
schedule a meeting to execute and sign the Contract. After the contact is executed, the
Owner and Family shdl execute and Sgn the Lease and provide a copy to the HA.
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The HA sndl retain thefalowing initsfiles

1) The Request for Lease Approvdl;

2 The approved Lease;

3 Evauation report;

4 HA cetification that the current rent being charged for comparable units in the
private unassisted market, taking into account the location, sze, type, qudity,
amenities, facilities and management and maintenance service of such unit. This
certification will be maintained for three years to comply with HUD regulations
and HUD evdudtions, and,

) Executed Contract.

SECTION XIV. HA DISAPPROVAL OF OWNER

1. Owner Debarred: The HA must not gpprove a unit if the HA has been informed (by HUD or

otherwise) that the owner is debarred, suspended, or subject to alimited denia of participation.
Also, when directed by HUD, the HA must not approve a unit if:

A.

The federd government has indtituted an adminidrative or judicid action agang the
owner for violaion of the Fair Housng Act or other federa equa opportunity
requirements and the action is pending; or

A court or adminigtrative agency has determined tha the owner violated the Fair
Housing Act or other federd equal opportunity requirements.

2. HA Adminidrative Discretion: The HA will deny approva to lease a unit from an owner for any

one of the fallowing:

A. Owner has violated obligations under a HAP contract.

B. Owner has committed fraud, bribery or any other corrupt or crimina act in connection
with any federd housing program.

C. The owner has engaged in drug-trafficking.

D. The owner has a history or practice on non-compliance with the HQS requirements,
State or loca housing codes.

E The owner has not paid State or local real edtate taxes, fines or assessments.

Note:

After May 18, 1998, if the owner is a parent, child, grandparent, grandchild, sster, or brother of any
member of the participant family, the HA must not approve the unit. However, if the housing authority
determines that approva of the unit would provide reasonable accommodation for a family member
who is a disabled person, the unit may be approved.

45



SECTION XV. OWNER RESPONSIBILITY FOR SCREENING PARTICIPANTS

1.

Suitability for Tenancy: The HA mugt inform the owner that the HA has not screened the
family’s behavior or suitability for tenancy and that such screening is the owner’s own

respongbility.

Family’s Background: An owner may consder a family’s background with respect to such
factorsas:

A. Payment of rent and utility bills
B. Caring for aunit and premises.
C. Respecting the rights of othersto the peaceful enjoyment of their housing.

D. Drug-related crimind activity or other crimina activity that is athreet to the life, safety or
property of others and compliance with other essential conditions of tenancy.

Information Provided Owner Concerning Tenancy: The HA mugt give the owner the family’s
current address (as shown in the HA records) and the name and address of the landlord at the
family’s current and prior addresses, if known to the HA. The HA will provide information to
an owner for dl participants when the HA possesses the following:

A. The tenancy higtory of family members, or

B. The higtory of drug-trafficking by family members.

SECTION XVI. WHERE A FAMILY CAN LEASE A UNIT WITH TENANT-BASED

ASSISTANCE AND PORTABILITY PROCEDURES

Assdance in the Initid HAs Jurisdiction: The family may receive tenant-based assstance to
lease aunit located anywhere in the jurisdiction of the initia HA.

Portability - Assstance Outside the Initid HA Jurisdiction: Families living in the jurisdiction of
the initid HA may recave tenant-based assstance to lease a unit outsde the initid HA
juridiction:

A. In the same State as the initid HA;

B. In the same Metropolitan Statigtica Area (MSA) as the initid HA, but in a different
State;

C. Inan MSA that is next to the same MSA astheinitia HA, but in a different State: or,
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D. In the jurisdiction of an HA anywhere in the United States that is administering a tenant-
based program.

Note:
Nonresident gpplicants (gpplicants that do not live in the legd jurisdiction of the initid HA) that apply for
tenant-based assstance do not have any right to lease a unit outsde the initid HAS jurisdiction during
the twelve (12) month period from the time the family is admitted to the program. However, the family
may lease a unit outsde the initid HAs jurisdiction under portability procedures if both the initid HA and
recelving HA agree.

3. Income Eligibility:

A. For admission to the certificate or voucher program, afamily must be income digible in
the area where the family initidly leases a unit with assgance in the certificate or
voucher program.

B. A portable family transferring between the certificate and voucher programs must be
income digible for the new program in the area where the family leases an asssted unit.
This requirement gppliesif the family is @ther: tranderring from the initid HAs certificate
program to the receiving HA voucher program, or tranderring from the initid HAs
voucher program to the receiving HAs certificate program.

C. If a portable family was dready a participant in the initid HA certificate or voucher
program, income digibility is not redetermined unless the family trandfers between the
programs.

4, Leasng in Place If the dwelling unit is gpprovesble, a family may sdect the dweling unit
occupied by the family before sdlection for participation in the program.

5. Freedom of Choice When the family sdects digible housng tha meets al program
requirements the HA may not directly or indirectly reduce the family’s opportunity to select
among available units.

6. Portability - Adminigration by the Initid HA Outsde the Initid HAs Jurisdiction:

A. When afamily moves under portability to an area outside the initid HAs jurisdiction, the
initid HA must adminiger the assstance for the family if: the unit is located within the
same State asthe initid HA, in the same MSA astheinitid HA (but in a different State),
or in an MSA that is next to the same MSA as the initid HA (but in a different State),
and no other HA with a tenant-based program has jurisdiction in the area where the unit
is located.

B. If the above conditions exig, the family remains in the program of the initid HA. The
initid HA has the same respongbilities for adminigration of assstance for the family
living outsde the HAs jurisdiction as for other families asssted by the HA within the
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HAs jurisdiction.

C. The initid HA may choose to use another HA, a private management entity or other
contractor or agent to hep the initid HA adminiser assgtance outsde the HAs
juridiction.

Portability - Administration by Recaiving HA:

A. When a family moves under portability to an area outsde the initid HA jurisdiction,
another HA (the recaiving HA) must administer assstance for the family if a HA with a
tenant-based program has jurisdiction in the area where the unit is located. When this
gtuation exig, the HA with jurisdiction in the area where the family wants to lease a
units must issue the family a certificate or voucher. If there is more than one such HA,
theinitid HA may choose the recaiving HA.

B. The recelving HA has the choice of assding the family under ether the certificate
program or the voucher program. If the family was receiving assstance under the initia
HAs cetificate program, but is indigible for admisson to the voucher program, a
recelving HA that administers a certificate program must provide continued assistance
under the certificate program. If the family receiving asssance under the initid HA
voucher program, but is indigible for admission to the certificate, a receiving HA that
administers a voucher program must provide continued assistance under the voucher

program.

Portability Procedures. The initid HA must determine whether the family is income-digible in
the area where the family wants to lease a unit. The initid HA must advise the family how to
contact and request assistance from the recaving HA. The initid HA must prompily notify the
receiving HA to expect the family. The family must promptly contact the receiving HA, and
comply with receiving HA procedures for incoming portable families. The initid HA must give
the recalving HA the most recent HUD Form 50058 for the family, and related verification
information. If the receiving HA opts to conduct a new reexamination, the recaiving HA may
not delay issuing the family a voucher or certificate or otherwise delay approva of a unit unless
the recertification is necessary to determine income digibility. When the portable family
requests assstance from the recaiving HA, the recaiving HA mugt promptly inform the initid HA
whether the recaiving HA will bill theinitid HA for assstance on behdf of the portable family, or
will absorb the family into its own program. The receiving HA must determine whether to
extend the certificate or voucher term. The family must submit a request for lease gpprovd to
the recaiving HA during the term of the receiving HA certificate or voucher. The receiving HA
must determine the family unit Sze for the portable family. The family unit Sze is determined in
accordance with the subsidy standards of the receiving HA. The receiving HA must promptly
notify the initid HA if the family has leased an digible unit under the program, or if the family fails
to submit a request for lease gpprovd for an digible unit within the term of the certificate or
voucher. To provide tenant-based assistance for portable families, the receiving HA must
perform dl HA functions, such as reexamination of family income and compostion.

Absorption by the Recalving HA: If funding is available for the receiving HA, when a certificate
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or voucher is received, the recelving HA may dbsorb the family into the receiving HAs
certificate or voucher program.

Note:
HUD may require areceiving HA to absorb dl or a portion of the portable families.

10.  Portability Billing: The receiving HA may bill the initidd HA for housing assstance payment and
adminidgrative fees. Theinitid HA must promptly remburse the receiving HA for the full amount
of the housing assstance payments (HAP) made by the receiving HA for the portable family.
The amount of the HAP for a portable family in the receiving HAs program is determined in the
same manner as for other families in the recaiving HA program. The initid HA must promptly
reimburse the receiving HA for 80 percent of the initid HAs on-going adminidrative fee for eech
unit month that the family receives assstance under the tenant-based programs from the
receiving HA. HUD may reduce the adminidrative fee to an initid HA, if the HA dose not
promptly reimburse the receiving HA for housing assstance payments or fees on behdf of
portable families.

SECTION XVII. ABSENCE FROM THE ASSISTED UNIT

Absence means that no member of the family isresiding in the unit. Families participating in the program
may be absent for a period of 14 cdendar days without notifying the HA. If the family anticipates being
absent for more than 14 consecutive caendars days, the Head of Household must request written
permission from the HA prior to leaving the asssted unit. The written request must be submitted 30
cdendar days in advance of the anticipated absence. The HA my approve absences in excess of 14
consecutive calendar days for vacation, hospitalization or other good cause as presented to the HA by
head of household. The HA will respond in writing within 10 calendar days of the receipt of the request
for approved absence. The HA will not approve any request for absence for a period of more than 180
consecutive caendar days in any circumstance, or for any reason.

Note:

If an emergency Stuation exist, such as hospitdization, the head of household mugt notify the HA by
telephone as soon as possble and request a determination via the telephone.  Verbd request for
determination may only be made in emergency Stuations. The HA will respond verbaly and follow-up
itsverba determination in writing within ten calendar days of the verba reques.

SECTION XVIIlI.  CONTINUED ASSISTANCE AFTER FAMILY BREAK-UP

The HA shdl determine which family members will continue to recelve assstance after a family bresk-
up. The head of household, spouse or any adult member of the household must notify the HA thet there
has been a family bregk-up and continued assstance is being requested. The asssted family member
making the request must submit the request in writing to the HA and request a determination. The
request must be made with 10 cdendar days of the bresk-up. The HA will consder the following
factorsin making this determination:
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1 Assged Unit: Whether the assstance should remain with family members remaining in the
origind asssted unit.

2. Interest of Family Members. The interest of minor children or of ill, ederly or dissbled family
members.

3. Physical Violence: Whether family members are forced to leave the unit as aresult or actud or
threstened physical violence againg family members by a spouse or other member of the
household.

The HA will issue a determination within 10 caendar days of receipt of the request for a
determination.  The person requesting the determination may request an Informa Hearing in
accordance with the HA established procedures if they disagree with the determination of the
HA.

Note:
If a court determines the disposition of property between members of the asssted family in a divorce or
separation under a settlement or judicia decree, the HA is bound by the court’s determination of which
family members continue to receive assstance in the program.

SECTION XIX. SUBSIDY STANDARDS

The following subsdy standards shall determine the number of bedrooms required to accommodate
each family without overcrowding or over-housing:

Subsdy Standard Chart
Number of Bedrooms Number of Persons
Minimum Maximum
1 1 2
2 2 4
3 3 6
4 4 8
S S 10

Section 8 participants shall be issued a Certificates or Voucher based on the subsidy standard listed
above. In determining family unit Sze for a particular family, the HA may grant an exception to the
above subsdy sandard if the HA determines that the exception is judtified by the age, sex, hedth,
handicap, or reationship of family members or other persona circumstances.

The family unit size for any family consgting of a single person must be either a zero or one-bedroom
unit, unless a live-in-aide resides with the family. Any live-in-aide must be goproved by the HA, in
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advance, and reside in the unit to care for a family member who is dissbled or is a least 50 years of
age. A livein-ade must be counted in determining the family unit Sze.

A family that consists of a pregnant woman (with no other persons) must not be treated as a two-person
family.

A child who is temporarily away from the home because of placement in foster care is consdered a
member of the family in determining the family unit sze.

SECTION XX. EVALUATIONS OF PRIVATE LANDLORD'SPROPERTY:

When the HA receives a Request for Lease gpprova the HA shdl evauate the unit for compliance with
the HA's housing qudity standards (HQS). The HA's evduator will evduate the unit for compliance
with HQS standards and send the owner the results of the evaduation. If there are defects or
deficiencies which must be corrected in order for the unit to comply with HQS standards, the Owner
shal be advised, in writing, by the HA of the work required to be done before a Contract can be
executed. The unit will be re-evauated to ascertain that the necessary work has been performed and
the unit meets HQS standards for occupancy.

The HA will maintain a copy of every evauaion and re-evauation report for three years, with one
exception. If the unit evaluated requires testing for Lead Based Paint and/or the unit requires trestment
of chewable surfaces based on the testing, the HA shdl keep indefinitely the test results and, if
gpplicable, the Owner certification of the trestment. The evauation reports will specify the defects or
deficiencies which must be corrected in order for the unit to be corrected for the unit to meet HQS
gandards. The evauation report will aso reflect any other defects or deficiencies, that do not cause the
unit to fail, in the event of a subsequent claim by the Owner that they were caused during the period of

occupancy by the Family.

SECTION XXI. EVALUATION STANDARDS:

Before a unit can be approved of Occupancy under the Section 8 program, the unit must meet the
performance requirements set forth in 24 CFR 982401, which are the Housing Qudity Standards

(HQSYs).

1 HQS Evauation Areas. The following areas are included in HQS evduations:
. Sanitary fadilities;

Food preparation and refuse disposal;

Space and security;

Thermd environment;

[llumination and eectricity;

Structure and materids,

Interior ar qudlity;

Water supply;

Lead based paint;
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Access,

Site and neighborhood;
Sanitary condition; and
Smoke Detectors.

Note:

The HA's evaduation only certifies that the unit meets HQS federd regulations and the HA is not
respongible for items not included in the HQS evauation. The HA will use HUD gpproved evauation
formsto perform Section 8 Evauations.

2. Types of HQS Evaudions:

A.

Initid Evaudions Peformed by the HA saff after recaiving the Request for Lease
Approva from the gpplicant.

Yearly evauations as required by HQS for participants continuing to receive assstance
and remaining in the same unit.

Re-Evduations Evauationsthat are performed by HA saff for the purpose of verifying
that deficiencies noted in the previous evauation have been corrected and meet HQS.

Qudity Control Evauations. The Section 8 HQS Portability Compliance Specidist will
re-evauate five (5) percent (based on arandom sample) of the total number of Section
8 units under HAP contract to insure that evaluations are being performed in compliance
with HQS gandards. The Section 8 Adminidrator may perform some of the re-
evauations, if necessary. The Section 8 HQS Portability Compliance Specidist will
maintain afile that documents the quality control evauations.

Specid Evauations. These types of evauations may be necessary when a Federd
Officid vidtsthe HA to perform a compliance review of the HA and/or the Owner may
request a specid evauation be performed to document the condition to the unit.

Move-out Evaluations. These evduations are performed after the participant moves out
of the unit and the Owner and/or the Owner's representative will be required to attend
the move-out evduation. If the participant plans to remain in the unit and the HAP
contract is going to be canceled, the eval uation can be performed with the participant in
place. Move-out evauations subgantiate possble damage clamiviolation of family
obligations. The Owner may write the HA and indicate that there are no damages and a
move-out evauation is not required. If an Owner requests a move out evauation to
ubgtantiate a damage cdlam/violaion of family obligation the evduation must be
completed prior to the work being done that will correct the damage. The Owner must
request an evauation within 5 business days of the move-out in order to submit a
damage claim, if gpplicable. If the HA cannot schedule the evauation prior to re-rentd
of the unit, the HA may give the Owner permisson to submit a damage clam/violation
of family obligation with pictures of the unit, to substantiate the damage. The HA may
use this evidence to terminate the continuing assistance to the participant because of a
family violation.
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Note:
The HA may only be responsible for a portion of a damage clam for HAP contracts existing prior to
October 2, 1995

SECTION XXI1I. DETERMINATION OF PARTICIPANT RENT AND RE-
CERTIFICATION OF INCOME AND FAMILY CIRCUMSTANCES

Rent asinitidly determined or a annud recertification will remain in effect for the period between regular
recertification of family income and compostion unless the following changes in family crcumstances
occur. Also, Section 8 participant agrees to report, in writing, and provide certification following any
change in annua income within ten (10) calendar days of the occurrence.

Laoss or addition of family composition of any family member through birth, degth, divorce, remova of
other continuing circumstances and the amount, if any, of family member'sincome;

Employment, unemployment, or changes in employment of a permanent nature of the family head,
spouse, or other wage earner that is 18 years of age; or

To correct errors made when determining dligibility or at recertification.

Note:

If an error results in a retroactive rent payment due to the participant not providing correct information
concerning annua income, the Section 8 participant may request the HA representative to approve a
repayment schedule. The Section 8 participant must make the request, in writing, to the HA
representative. The amount of the repayment will be the higher of $25.00 per month or 10 percent of
the monthly adjusted income. The HA representative will provide the Section 8 participant with a
written response to their request and if approved the written noatification will include the amount of the
monthly repayment plus the due date of the first payment.

The find egimate of Family Income will be made by the HA on the bass of verified information
regarding income.

There is no minimum income requirement, but the staff should use good interviewing skills to determine
whether thereisincome (as defined in Section IV which is not being reported).

Families may not be required to goply for public assstance, but it may be suggested to them. If the
family reports zero income, the HA will have the family sgn a verification form to verify thet no income
is being provided.

Families will be required to report any changes in their income status within ten (10) calendar days of
the occurrence of employment and/or any other type of income is received. Families with zero income
may be requested to recertify more frequently.

1. Annua Recertification
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2.

Once each year, or as required by thisHA, the HA must recertify the income and family
composition of al families participating the Section 8 Program in accordance with 24
CFR 5.617. Verifications acceptable to the HA shdl be obtained and determinations
made. In the event of failure or refusa of the family to report the necessary information,
the HA may terminate the assi stance.

Records shdl be maintained by the HA to ensure that every participant's income and
family composition has been recertified within a twelve month period.

Upon completion of recertification and verification, the participant shal be natified, in
writing, no later than thirty (30) days prior to the effective date of the following: (A
copy of such natification isto be retained in the participant's file)

@ Any change in rent and the date on which it becomes effective,

2 Any change required because of a change in the compostion of the family.

Interim Redetermination of Rent: Rent as sat & admisson or Annua Recetification will remain

in effect for the period between regular rent determinations unless changes in family
circumstances occur.  The participant is required and agrees to report, in writing, the following
gpecified changes in family income and compostion within ten (10) cdendar days of
occurrence.

A.

Loss or addition to family compostion of any kind through birth, death, marriage,
divorce, remova or other continuing circumstance and the amount, if any, of such family
member'sincome. Any such additions, other than birth, must be approved by the HA in
advance, and must quaify, the same as an gpplicant or any prospective new participant.

Employment, unemployment or changes in income for employment of a permanent
nature of the family head, spouse, or other wage earner eighteen (18) years of age or
older.

The garting of or sopping of, or an increase or decrease of any benefits or payments
received by any member of the family or household from Old Age Penson, Aid for
Dependent Children, Black Lung, Railroad Retirement, Private Pension Fund, Disability
Compensdtion, Veterans Adminigration, Child  Support, Alimony, Regular
Contributions or Gifts. Lump sum payments or retroactive payments of benefits from
any of the above sources which congtitute the sum of monthly payments for a preceding
period paid in a lump sum must be reported and rent adjusted retroactively on such
income to date of digibility for any family member residing in the household for that
period of time.

Cogt of living increases in Socid Security or public assstance grants need not be
reported until next recertification and redetermination of rent.

Errors of omisson made at admission or recertification shall be corrected by the HA.
Retroactive payments will be made to the participant if the error isin the hisher favor.
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D. A participant who has had a rent reduction/ increase after initia occupancy or after
annud recertification must report al changes in income within ten (10) cdendar days
regardless of the amount or source.

Notice of Temporay Rent: On occasions, the HA is required to compute rent based on
information thet is supplied by the participant and third party information that has not or will not
be provided by the employer. When this Stuation occurs the HA will compute atemporary rent
based on the information avallable. Once the informetion is verified the participant will be
notified in writing. If an underpayment was made based on the information provided the
participant will have fourteen (14) days from the date of the HA natification to pay the amount
specified. If the participant has made an overpayment, that amount will be credited to hisher
account, with the landlord. The Head of Household and Spouse (if applicable) and a HA
representative sgns this Notice of Temporary Rent and it is filed appropriatey with a copy
provided to the participant.

The Effective Dates of Interim Redetermination of Rent:

A. Any decrease in rent resulting from any decresses in family income will be made
effective the firg of the month following the date the decrease in family income was
reported and verified in writing.

B. The participant agrees to pay any increase in rent resulting from an increase in family
income the firgt of the second month following the date in which such increase in family
income occurred, and to pay any back rent due because of failure to report such
increase in family income,

(1)  Anyinterim changein rent will require reverification of al family income that hes
not been verified within ninety (90) cdendar days of the previous rent
determination.

2 Participant agrees to pay any increase in rent resulting from the implementation
of changes in rent computation or increases due to changes in regulations,
policies or procedures requiring implementation by the United States
Department of Housing and Urban Development.

3 Temporary employment/unemployment or increases and decreases in wages
"for any reason” of lessthan 30 dayswill not condtitute a rent adjustmen.

4 If it is found that a participant has misrepresented or failed to report facts upon
which rent is based so that the participant is paying less than they should be
paying, the increase in rent shal be made retroactive to the date the increase
would have taken effect. The participant will be required to pay the difference
between the rent paid and the amount that should have been paid. In addition,
the participant may be subject to civil and crimind pendties. Misrepresentation
IS a serious program violation which may result in termination.

Specid Reexamindions: Specia reexaminations are pre-scheduled extensons of admisson or
continued occupancy determinations, and will be considered for the following reasons:
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A.

If it isimpossble to determine annua family income accurately due to ingtability of family
income and/or family composition, a temporary determination of income and rent is to
be made and a specia reexamination shall be scheduled for thirty (30), Sixty (60) or
ninety (90) days, depending on circumstances. The participant shal be notified, in
writing, of the date of the specid reexamination.

If the family income can be anticipated at the scheduled time, the reexamination shall be
completed and appropriate actions taken. |f a reasonable anticipation of income cannot
be made, another specia reexamination shal be prescribed and the same procedure
followed as gipulated in the preceding paragraph until a reasonable estimate can be
made.

Rents determined at specid reexaminations shal be made effective as noted in 4 A and
B above.

6. Minimum Rent Hardship Exemptions.

A.

The HA shdl immediately grant an exemption from gpplication of the minimum monthly
rent to any family making a proper request in writing who is unable to pay because of
financid hardship, which shdl include:

@ Thefamily haslog digihility for, or is awvaiting an digibility determination from a
federd, date, or locd assstance program, including a family that includes a
member who is an dien lawfully admitted for permanent resdence under the
immigration and nationdization act who would be entitled to public benefits but
for Title IV of the Persond Responsibility and Work Opportunity Reconciliation
Act of 1996.

2 The family would be evicted as a result of the implementation of the minimum
rent (this exemption is only gpplicable for the initid implementation of a
minimum rent or increase to the existing minimum rent).

3 The income of the family has decreased because of changed circumstance,
including loss of employment.

4 A desgth in the family has occurred which affects the family circumstances.

(5) Other circumstances which may be decided by the HA on a case by case basis.

All of the above must be proven by the participant providing verifiable information in
writing to the HA prior to the rent becoming ddinquent and before the lease is
terminated by the HA.

If a participant requests a hardship exemption (prior to the rent being deinquent) under
this section, and the HA reasonably determines the hardship to be of a temporary
nature, exemption shal not be granted during a ninety day period beginning upon the
making of the request for the exemption. A participant may not_be evicted during the
ninety day period for non-payment of rent. In such a case, if the participant theresfter
demondraes that the financid hardship is of a long term bass the HA shdl
retroactively exempt the participant from the applicability of the minimum rent
requirement for such ninety day period. This Paragraph does not prohibit the HA from
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taking eviction action for other violations of the lease.

7. Reduction of Welfare Bendfits: If the Section 8 participant requests an income re-examination
and the rent reduction is predicated on a reduction in participant income from welfare, the
request will be denied, but only after obtaining written verification from the wefare agency that
the families benefits have been reduced because of:

A. Noncompliance with economic sdf-sufficiency program or;
B. Work activities requirements or;
C. Because of fraud.
8. Exception to Rent Reductions: Families whose welfare assstance is reduced specificdly

because of fraud or fallure to participate in an economic self-sufficiency program or comply with
awork activities requirement will not affect their Section 8 tenant-based assistance.

SECTION XXI11.  ADJUSTMENT TO UTILITY ALLOWANCES AND CONTRACT
RENTS PLUSMONTHLY HOUSING ASSISTANCE PAYMENTS

1 Utility Allowances At least annudly, the HA shdl determine whether there has been a
substantid change in utility rates or other charge of generd applicability, and whether an
adjusment is required in the Allowance of Utilities and Other Services by reason of such changes
or because of erors in the origind determination. If the HA determines that an adjustment
should be made, the HA shdl establish a schedule of adjustments taking into account size and
type of dwdling units and other pertinent factors and shdl furnish HUD with a copy of the
adjusted schedule. (Reference 24 CFR 882.214)

2. Contract Rents. Contract Rents may be adjusted by the HA on an annud basis and for specia
adjustments as provided below:

A. Annua Adjusment: Upon request from the owner to the HA an annud adjustment may
be made if the Contract unit is in decent, safe and sanitary condition and the Owner is
otherwise in compliance with the terms of the Lease and the HAP Contract. Annua
adjusments as of any anniversary date shdl be determined by using the Section 8 Annua
Adjustment Factor mogt recently published by HUD in the Federd Register. The
Contract rent may be adjusted upward or downward. However, in no case shal the
adjusted rent be less than the Contract rent on the effective date of this Contract.

B. A specid adjustment: Subject to HUD approva, to reflect increases in the actud and
necessty expenses of owning and mantaning the unit which have resulted from
subgtantid generd increases in red property taxes, utility rates or Smilar cods (i.e.
assessments, and utilities not covered by regulated rates), but only if and to the extent
that the Owner clearly demondtrates that such genera increases have caused increasesin
the Owner's operating costs which are not adequately compensated for by the annua
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adjusments provided for in number 1 above of this section. The Owner shal submit
financid statements to the HA which clearly support the increase.

Overdl Limitation of Adjustments of 2 A and B above Notwithstanding any other
provisons of this part, adjusments as provided for in this section shdl not result in
materid differences between the rents charged for asssted and comparable unassisted
units.

3. Monthly Housing Assstance Payment (HAP) Payments: Monthly payments will be made to an
owner on behdf of afamily participating in the Section 8 Program. Payments will be issued in
accordance with the Housing Assistance Payment Contract. The checks will be issued on a
monthly basis and mailed directly to the participating owner (due on the fifth (5) day of each
month for the current month.) A copy of the check will be kept and serve as a record of
paymen.

SECTION XXIV. FAIR MARKET RENT (FMR), PAYMENT STANDARD FOR
VOUCHERS AND RENT REASONABLENESSLIMITATION

1. Three Types of Tenancy in the Section 8 Tenant-based Programs: Some requirements of this
section are the same for dl three types of tenancy. Some requirements only apply to a specific
type of tenancy. Unless specificdly dtated, requirements of this subpart are the same for dl
tenancies in the tenant-based programs.

A. A regular tenancy under the certificate program
B. An over-FMR tenancy under the certificate program; and
C. A tenancy under the voucher program.

2. Negotiating Rent to Owner. The owner and the family negotiate the rent to owner. At the
family's request, the HA must help the family negotiate the rent to owner.

3. Rent to Owner: Reasonable Rent.

A. HA determination.

@ The HA may not gpprove a lease until the HA determines that the initid rent to
owner is areasonable rent.

2 The HA must redetermine the reasonable rent:

3 Before any increase in the rent to owner;

4 If there is a five percent decrease in the published FMR in effect 60 days before
the contract anniversary (for the unit size rented by the family) as compared with
the FMR in effect one year before the contract anniversary; or

(5) If directed by HUD.

(6) The HA may aso redetermine the reasonable rent at any other time.

(7 At dl times during the asssted tenancy, the rent to owner may not exceed the
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4.

reasonable rent as most recently determined or redetermined by the HA.

Comparability. The HA must determine whether the rent to owner is areasonable rent in
comparison to rent for other comparable unassisted units.

Owner certification of rents charged for other units. By accepting each monthly housing
assgtance payment from the HA, the owner certifies that the rent to owner is not more
than rent charged by the owner for comparable unasssted units in the premises. The
owner must give the HA information requested by the HA on rents charged by the owner
for other unitsin the premises or esawhere,

Maximum Subsidy: FMR/Exception Rent Limit.

A.

Purpose.

@ Fair market rents (FMRs) are published by HUD. In the tenant-based programs,
the FMR/exception rent limit is used to determine the maximum subsidy for a
family.

2 For aregular tenancy under the certificate program, the FMR/exception rent limit
isthe maximum initia gross rent under the assisted lease.

3 For the voucher program, the FMR/exception rent limit is the maximum
“payment sandard” (maximum subsidy) for afamily.

4 For an over-FMR tenancy under the certificate program, the FMR/exception
rent limit is the “ payment sandard” (maximum subsdy) for afamily.

Determining exception rent.
@ Area exception rent: HUD approval.
@ At HUD's sole discretion, HUD may approve an area exception rent for
dl units or dl units of a given sze (number of bedrooms), leased by
program families in a part of the fair market rent area that is designated
as an “exception rent ared’. A HUD-gpproved area exception rent
appliesto dl HAswith jurisdiction of the exception rent area.
(b) An area exception rent may not exceed 120 percent of the FMR.
(© HUD will determine the area exception rent by ether of the two
following methods
() Median rent method. In the median rent method, HUD
determines the area exception rent by multiplying the FMR times
a fraction of which the numerator is the median gross rent of the
exception rent area and the denominator is the median gross rent
of the entire FMR area. In this method, HUD uses median gross
rent data from the most recent decennial United States census,
and the exception rent area may be any geographic entity within
the FMR area (or any combination of such entities) for which
median gross rent data is provided in decenniad census data
products.

(i) 40th percentile rent method. In this method, HUD determines
that the area exception rent equals the 40th percentile of rents to
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(d)

(€

(f)

lease standard quality rental housing in the exception rent area.
HUD determines the 40th percentile rent in accordance with the
methodology described in 24 CFR 888.113 for determining fair
market rents. An HA that asks HUD to approve an area
exception rent determined by the 40" percentile rent method
must present datidicaly representative renta housing survey
data that justify exception rent approva by HUD.

An area exception rent will not be approved unless HUD determines that

an exception rent is needed either:

) To hdp familiesfind housng outsde areas of high poverty; or

(i) Because certificate or voucher holders have trouble finding
housng for lease under the program within the term of the
certificate or voucher.

The totd populations of exception rent areas in an FMR area may not

include more than 50 percent of the population of the fair market rent

area

At any time, HUD may withdraw or modify any approved area

exception rent.

2 Regular certificate tenancy: Exception rent as reasonable accommodation for
person with disabilities HA approva. For a regular tenancy in the certificate
program, on request from a family that includes a person with disahilities, the HA
must gpprove an exception rent of up to 120 percent of the fair market rent if the
exception rent is needed as a reasonable accommodation so that the program is
reedily accessible to and usable by persons with disabilities in accordance with
24 CFR part 8.

5. Voucher Tenancy or Over-FMR Tenancy: (How to cdculate housing asd stance payment).

A.

Use of payment standard. For a voucher tenancy or for an over- FMR tenancy under the
certificate program, a “payment standard” is used to caculate the monthly housing
assigance payment for a family. The “payment sandard” is the maximum monthly
subsdy payment for afamily.

Voucher program: Amount of assstance.
(1)  Voucher payment sandard: Maximum and minimum.

@

(b)

The HA must adopt a payment standard schedule that establishes

payment standards for the HA voucher program. For each FMR area

and for each exception rent area, the HA must establish voucher

payment standard amounts by unit Sze (zero-bedroom, one-bedroom,

and so on).

For a voucher tenancy, the payment standard for each unit size may not

be:

() More than the current FMR/exception rent limit; or

(i) Lessthan 80 percent of the current FMR/exception rent limit,
unless alower percent is gpproved by HUD.

2 Voucher assistance formula
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@

(b)

For a voucher tenancy, the housing assistance payment for a family

equas the lesser of:

() The gpplicable payment standard minus 30 percent of monthly
adjusted income; or

(i) The monthly gross rent minus the minimum rert.

The minimum rent is the higher of:

() 10 percent of monthly income (grossincome); or

(i) A higher minimum rent as required by law.

(3) Voucher payment standard schedule.

(4)

@

(b)

(©

(d)

A voucher payment standard schedule is a list of the payment standard
amounts used to cdculate the voucher housing assstance payment for
each unit 9ze in an FMR area. The payment standard schedule for an
FMR area includes payment standard amounts for any HUD-approved
exception rent areain the FMR area.

The voucher payment standard schedule establishes a sngle payment
gandard for each unit sze in an FMR aea and, if gpplicable, in a
HUD-approved exception rent areawithin an FMR area.

Payment stlandard amounts on the payment standard schedule must be
within the maximum and minimum limits sated in paragraph (b)(1)(ii) of
this section. Within these limits, payment sandard amounts on the
schedule may be adjusted annudly, a the discretion of the HA, if
necessary to assure continued affordability of unitsin the HA jurisdiction.
To cdculate the housing assstance payment for a family, the HA must
use the applicable payment standard from the HA payment standard
schedule for the fair market rent area (including the applicable payment
sandard for any HUD-approved exception rent area) where the unit
rented by the family islocated.

Payment standard for certain subsidized projects. For a voucher tenancy in an
insured or noninsured Section 236 project, a Section 515 project of the Rura
Development Adminigtration, or a Section 221(d)(3) below market interest rate
project, the payment standard may not exceed the basc rentd charge (as
defined in 12 U.S.C. 1715z1(f)(1)), including the cost for participant-paid

utilities

Over-FMR tenancy: Determining amount of assstance.

Payment standard. For an over-FMR tenancy, the payment standard for the unit
szeisthe FMR/exception rent limit.

Over-FMR tenancy assstance formula. For an over-FMR tenancy, the housing
assistance payment for afamily equas the lesser of:

@
)

(@
(b)

The applicable payment standard minus the tota tenant payment; or
The monthly gross rent minus the minimum rent as required by law.

Payment standard for family.
This paragraph (d) applies to both a voucher tenancy and an over-FMR tenancy.
The payment standard for afamily isthe lower of:

(L)
2

@

The payment standard for the family unit Sze; or
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3
(4)

Q)

(b) The payment standard for the unit size rented by the family.

If the unit rented by a family is located in an exception rent area, the HA must

use the appropriate payment standard for the exception rent area.

During the HAP contract term for a unit, the amount of the payment standard for

afamily isthe higher of:

@ The initid payment sandard (at the beginning of the lease term) minus
any amount by which the initia rent to owner exceeds the current rent to
owner; or

(b) The payment sandard as determined a the most recent regular
recertification of family income and compostion effective after the
beginning of the HAP contract term.

If there is a change in family size or composition during the HAP contract term,

paragraph (d)(4)(i) of this section does not apply a the next regular

recertification following such change, or theresfter during the term.

6. Over-FMR Tenancy: HA Approval.

A.

HA discretion to approve.

N
2

3

At the request of the family, the HA may approve an over-FMR tenancy in
accordance with this section.

Generaly, the HA is not required to approve any over-FMR tenancy. However,
the HA must gpprove an over-FMR tenancy in accordance with this section, if
needed as a reasonable accommodation o that the program is readily accessible
to and usable by persons with disabilities in accordance with 24 CFR part 8.
The HA generdly will gpprove over-FMR tenancy if it isto ad in furthering of
the god's and objectives of fair housng.

Requirements.

@

@)

Ten percent limit. The HA may not gpprove additiond over-FMR tenancies if
the number of such tenancies currently is ten percent or more of the number of
incrementd  certificate units under the HUD-approved budget for the HA
cetificate program. “Incremental units’ means the number of budgeted
certificate units minus any units for which HUD provided tenant-based program
funding desgnated for families previoudy resding in housng with Section 8
project-based assistance.

Affordability of family share. The HA may not gpprove an over-FMR tenancy
unless the HA determines that the initid family share is reasonable. In making this
determination, the HA mugt take into account other family expenses, such as
child care, unreimbursed medica expenses, and other gppropriate family
expenses as determined by the HA.

Amount of assstance. During an over-FMR tenancy, the amount of the housing
assistance payment is determined in accordance with Sec. 982.505(c).

The method of sdection shdl be on a first come, first sarved bass. Persons with a
disability shdl be given a preferencein selection.
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Regular Tenancy: (How to calculate housing asd stance payment).

The monthly housing assistance payment equas the gross rent, minus the higher of:

A.

B.

The tota tenant payment; or

The minimum rent as required by law.

Regular Tenancy: (Limit on initid rent to owney).

A.

FMR/exception rent limit.

@ Theinitid gross rent for any unit may not exceed the FIMR/exception rent limit on
the date the HA approves the lease.

2 The FMR/exception rent limit for afamily isthe lower of:
@ The FMR/exception rent limit for the family unit Sze; or
(b) The FMR/exception rent limit for the unit Sze rented by the family.

Reasonable rent. The initid rent to owner may not exceed a reasonable rent as
determined in accordance with Sec. 982.503.

Regular Tenancy: (Annud adjusment of rent to owner).

A.

When rent is adjusted. At each annua anniversary date of the HAP contract, the HA
must adjust the rent to owner at the request of the owner in accordance with this section.

Amount of annua adjustment.
@ The adjusted rent to owner equals the lesser of:

@ The pre-adjustment rent to owner multiplied by the gpplicable Section 8
annud adjustment factor, published by HUD in the Federd Regider, that
isin effect 60 days before the HAP contract anniversary;

(b) The reasonable rent (as most recently determined or redetermined by the
HA in accordance with Sec. 982.503); or

(© The amount requested by the owner.

2 In making the annua adjusment, the pre-adjustment rent to owner does not
include any previoudy approved specia adjustments.

3 The rent to owner may be adjusted up or down in accordance with this section.

4) Notwithstanding paragraph (b)(1) of this section, the rent to owner for a unit
must not be increased at the annud anniversary date unless:

@ The owner requests the adjustment by giving notice to the HA; and

(b) During the year before the annuad anniversary date, the owner has
complied with dl requirements of the HAP contract, including
compliance with the HQS.

) The rent to owner will only be increased for housng assstance payments
covering months commencing on the later of:

@ The contract anniversary date; or
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10.

11.

12.

(6)

(b) At least Sixty days after the HA receives the owner's request.

To recalve an increase resulting from the annud adjusment for an annud
anniversary date, the owner must request the increase a least Sixty days before
the next annua anniversary date.

Regular Tenancy: (Specid adjustment of rent to owner).

A.

Substantial and general cost increases.

@

@)

At HUD's sole discretion, HUD may gpprove a specid adjustment of the rent to
owner to reflect increases in the actua and necessary codts of owning and
maintaining the unit because of subgtantid and generd increasesin:

(@  Red property taxes,

(b) Specid governmental assessments,

(© Utility rates, or

(d) Codgts of utilities not covered by regulated rates.

An HA may make a specid adjusment of the rent to owner only if the
adjustment has been gpproved by HUD. The owner does not have any right to
receive apecia adjustment.

Reasonable rent. The adjusted rent may not exceed the reasonable rent. The owner may
not receive aspecia adjustment if the adjusted rent would exceed the reasonable rent.

Term of specid adjustment.

(1)
@)

The HA may withdraw or limit the term of any specid adjustmen.
If a gpecid adjusment is approved to cover temporary or one- time codts, the
specid adjustment is only atemporary or one-time increase of the rent to owner.

Rent to Owner: (Effect of rent control).

In addition to the rent reasonableness limit under this subpart, the amount of rent to owner aso
may be subject to rent control limits under State or locd law.

Rent to Owner: (In subsidized projects).

A.

Subsidized rent.

N

)

The rent to owner in an insured or noninsured Section 236 project, a Section
515 project of the Rura Development Adminigtration, a Section 202 project or
a Section 221(d)(3) below market interest rate project is the subsidized rent.
During the asssted tenancy, the rent to owner must be adjusted to follow the
subsidized rent, and must not be adjusted by applying the published Section 8
annua adjusment factors. For such units, specid adjusments may not be
granted. The following sections do not gpply to atenancy in a subsidized project
described in paragraph (a)(1) of this section: Sec. 982.509 (annua adjustment)
and Sec. 982.510 (specia adjustment).

HOME. For units asssted under the HOME program, rents are subject to requirements
of the HOME program (24 CFR 92.252).
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13.

14.

15.

16.

C. Other subsidy: HA discretion to reduce rent. In the case of a regular tenancy, the HA
may require the owner to reduce the initia rent to owner because of other governmental
subgdies, including tax credit or tax exemption, grants or other subsidized financing.

Other Fees and Charges.

A. The cost of medls or supportive services may not be included in the rent to owner, and
the vaue of meds or supportive services may not be included in the cdculation of
reasonable rent.

B. The lease may not require the participant or family members to pay charges for meds or
supportive services. Nornrpayment of such charges is not grounds for termination of
tenancy.

C. The owner may not charge the participant extra amounts for items customarily included in

rent in the locdlity, or provided a no additiond cost to unsubsidized resdents in the
premises.

Didtribution of Housng Asdstance Payment.

The monthly housing assstance payment is digtributed as follows:

A.

The HA pays the owner the lesser of the housing assistance payment or the rent to
owner.

If the housing assstance payment exceeds the rent to owner, the HA may pay the
baance of the housing assistance payment ether to the family or directly to the utility
supplier to pay the utility bill on behdf of the family.

Family Share: (Family responghility).

A.

The family share is cadculated by subtracting the amount of the housing assgance
payment from the gross rent.

The HA may not use housing ass stance payments or other program funds (including any
adminidrative fee reserve) to pay any pat of the family share. Payment of the family
shareisthe respongbility of the family.

Family Income and Compostion: (Regular and interim examinations).

A.

HA responsibility for reexamination and verification.

1) The HA's responghilities for recertifying family income and compostion are
specified in 24 CFR part 5, subpart F.

2 The HA must obtain and document in the participant file third party verification of
the following factors, or must document in the participant file why third party
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17.

verification was not available:

@ Reported family annud income;

(b) Thevaue of assets,

(© Expenses related to deductions from annua income; and

(d) Other factors that affect the determination of adjusted income.

When HA conducts interim redetermination.

@ At any time, the HA may conduct an interim redetermination of family income
and composition.

2 At any time, the family may request an interim redetermingtion of family income
or composition because of any changes snce the last determination. The HA
must make the interim redetermination within a reasonable time after the family
request.

3 Interim redeterminations must be conducted in accordance with policies in the
HA adminigrative plan.

Family reporting of change. The HA must adopt policies prescribing when and under
what conditions the family must report a change in family income or compostion.

Effective date of recertification.

@ The HA must adopt policies prescribing how to determine the effective date of a
change in the housng assgance payment resulting from an interim
redetermination.

2 At the effective date of a regular or interim redetermination, the HA must make
gppropriate adjustments in the housing assstance payment and family unit size.

Family member income. Family income mugt include income of dl family members,
including family members not related by blood or marriage. If any new family member is
added, family income mugt include any income of the additiond family member. The HA
must conduct a recertification to determine such additional income, and must make
gppropriate adjusments in the housing assistance payment and family unit size.

Utility Allowance Schedule.

A.

Maintaining schedule.

@ The HA mug maintain a utility alowance schedule for dl participant-paid utilities
(except telephone), for cost of participant-supplied refrigerators and ranges, and
for other participant-paid housing services (eg., trash collection (disposa of
waste and refuse)).

2 The HA must give HUD a copy of the utility alowance schedule. At HUD's
request, the HA aso must provide any information or procedures used in
preparation of the schedule.

How alowances are determined.
@ The utility alowance schedule must be determined based on the typica cost of
utilities and services paid by energy-conservative households that occupy housing
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@)

3

(4)

of amilar 9ze and type in the same locdity. In developing the schedule, the HA

must use normd patterns of consumption for the community as a whole and

current utility rates.

@ An HA's utility dlowance schedule, and the utility dlowance for an
individua family, must include the utilities and services that are necessary
in the locdlity to provide housing that complies with the housing quaity
dandards. However, the HA may not provide any dlowance for
non-essentid utility costs, such as codts of cable or sadlite television.

(b) In the utility dlowance schedule, the HA must dlassfy utilities and  other
housing services according to the following generd categories. space
hedting; air conditioning; cooking; water heating; water; sewer; trash
collection (digposal of waste and refuse); other eectric; refrigerator (cost
of participant-supplied refrigerator); range (cost of participant-supplied
range); and other specified housing services. The HA must provide a
utility alowance for participant-paid air-conditioning cogts if the mgority
of housing units in the market provide centraly ar-conditioned units or
there is gppropriate wiring for participant-ingtalled air conditioners.

The cogt of each utility and housing service category must be stated separately.

For each of these categories, the utility alowance schedule must take into

consderation unit size (by number of bedrooms), and unit types (e.g., gpartment,

row-house, town house, single-family detached, and manufactured housing) that
aetypicd in the community.

The utility dlowance schedule must be prepared and submitted in accordance

with HUD requirements on the form prescribed by HUD.

Revisons of utility alowance schedule.

N

@)

An HA must review its schedule of utility alowances each year, and must revise
its dlowance for a utility category if there has been a change of 10 percent or
more in the utility rate snce the lagt time the utility dlowance schedule was
revised. The HA must maintain information supporting its annud review of utility
alowances and any revisons made in its utility allowance schedule.

At HUD's direction, the HA must revise the utility alowance schedule to correct
any errors, or as necessary to update the schedule.

Use of utility alowance schedule.

@

2

The HA must use the appropriae utility dlowance for the sze of dwelling unit
actudly leased by the family (rather than the family unit size as determined under
the HA subsidy standards).

At reexamination, the HA must use the HA current utility alowance schedule.

Higher utility alowance as reasonable accommodation for a person with disabilities. On
request from a family that includes a person with disahilities, the HA must approve a
utility alowance which is higher than the applicable amount on the utility alowance
schedule if a higher utility alowance is needed as a reasonable accommodation in
accordance with 24 CFR part 8 to make the program accessible to and usable by the
family member with adiscbility.
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SECTION XXV. AFFORDABILITY ADJUSTMENTS AND RENT PROVISIONS
VOUCHERSONLY

1 Annua Increases of Payment Standards. The HA, in its discretion, may adopt annud increases
of payment standards amounts on the payment standard schedule so that families can continue to
afford to lease units with assstance under the Housing Voucher Program (Reference 24 CFR
982.617). In determining when an adjustment to the payment is necessary the HA will consder,

A. Rent burden (number of families paying more than 30% of income for rent [if more than
40 percent, the HA may adjust the payment standard]),

B. Successrate in leasing vouchers [if less than 95 percent the HA may adjust the payment
standard] and

C. Percentage of FMR [if payment standard iswithin 100 percent of the FMR, either higher
or lower, the HA may adjust the payment standard]. The HA will dso consder the
financid utilization of funding provided for vouchers. If the HA determines that vouchers
are not being leased to properly utilize funding, the payment standard may need to be
adjusted to increase utilization of available funding.

2. Rent Negotiation. Under the Housing VVoucher Program, the rent to the owner is a matter of
negotiation between the owner and the family. The rent must be within the guiddines of “rent
ressonableness’, and this rental amount must be certified by the HA as fdling within the
guiddines of “rent reasonableness’. If requested by the family, the HA must dso assig the
family in negotiating a reasonable rent with the owner. (Reference 24 CFR 982.309)

3. Rent Increase: The rent to owner may not be increased during the firgt year of the lease. The
lease may provide that the owner may increase the rent a any time after the first anniversary of
the lease, but the owner must give the tenant and the HA 60 days written notice of any incresse
before it takes effect. (Reference 982.309)

4, HA Disapprova of Leasee The HA may disgpprove a lease for a rent that is not reasonable,
based on rents charged for comparable rental units. HAsS may exercise this authority in
communities where the market is not functioning normaly or where some families are not able to
negotiate reasonable rent on their own. For example, where there is a concentration of
ownership by asmal number of landlords, or where rents charged to voucher holders are greater
than rents charged to certificate holders living in comparable units. A HA must document each
casein which it disgpproves alease because the rent is not reasonable. (Reference 982.309)

SECTION XXVI.  SECURITY DEPOST

The owner establishes the amount of the security deposit to be charged. The security deposit should be
consstent with private market practice, or security depodts for the owner’s unassisted units. When the
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tenant moves out of the dwelling unit, the owner, subject to State and loca law, may use the security
deposit, including any interest on the depost, in accordance with the lease, as relmbursement for any
unpaid rent payable by the participant, damages to the unit or for other amounts the tenant owes under
the leese. The owner must give the participant a written list of al charges againgt the security deposit,
and the amount of each item. After deducting the amount, if any, used to remburse the owner, the
owner must refund promptly the full amount of the unused ba ance to the participant.

Note:
IF THE SECURITY DEPOSIT IS NOT SUFFICIENT TO COVER AMOUNTS THE
PARTICIPANT OWES UNDER THE LEASE, THE OWNER MAY SEEK TO COLLECT THE
BALANCE FROM THE PARTICIPANT.

Note:
The HA is not responsible for any damages to the unit and will not process any damage clams for HAP
contracts signed after October 2, 1995.
SECTION XXVII. TERMINATION OF TENANCY BY OWNER

1 Reasonsfor Termination: The Owner shdl not terminate the tenancy of the Family except for:

A. Serious or repeated violation of the terms and conditions of the Lease;

B. Crimind Activity by the participant, any member of the household, a guest or another
person under the participant’s control shal be cause for termination of tenancy. Crimind
activity is defined as, crimind activity that threstens the hedth, safety or right to peaceful
enjoyment of the premises by other resdents or by persons residing in the immediate
vicinity of the premises.

C. Violaion of Federa , State or local law that imposes obligations on the participant in
connection with the occupancy or use of the premises; or

D. Other good cause, which may include, but not be limited to: falure by the family to
accept the offer of anew lease or revison; afamily history of disturbance of neighbors or
degtruction of property, or of living or housekegping habits resulting in damage to the unit
or premises, the owner’s dedre to use the unit for persond or family use, or for a
purpose other than as a residentid rental unit; or a business or economic reason for
termination of the tenancy (such as sde of the property, renovation of the unit, desire to
lease the unit a a higher rentd). If the owner terminates the tenancy for a business or
economic reason the owner must provide the participant with a 90 day notice.

2. Eviction by Court Action: The Owner may evict the Family from the Contract unit only by
indtituting a court action. The Owner must notify the HA, in writing, of the commencement of
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procedures for termination of tenancy, at the same time that the Owner gives notice to the Family
under State law.

3. Written Notice: Owners must provide written notice of not less than 90 days before termination
of a participant-based housing assstance payment (HAP) contract and not less than 1 year
before termination of a project-based certificate or moderate rehabilitation HAP contract
because of an owner opt-out or expiration of the HAP contract. Copies of these notices must
be provide to the HA. (Reference HUD Notice PIH 93-54, issued October 19, 1993 and 24
CFR 982.455).

4. Termination During Fird Year: During the first year of the lease term, the owner may not
terminate the tenancy for “other good cause’, unless the owner is terminating the tenancy
because of something the family did or failed to do. For example, during this period, the owner
may not terminate the tenancy for “other good cause’, based on any of the following grounds:
failure by the family to accept the offer of a new lease or revison; the owner’s desire to use the
unit for persond or family use, or for a purpose other than as a residentid rentd unit; or a
business or economic reason for termination of tenancy (See 1 D above).

SECTION XXVIII. TERMINATION OF HOUSING ASSISTANCE PAYMENT (HAP)
CONTRACT

1 Termination of HAP Contract When the Unit is too Big or too Smdl: If the HA determines that
a unit does not meet the HQS space standards because of an increase in family size or a change
in family compogtion, the HA must issue the family a new certificate or voucher, and the family
and HA must try to find an acceptable unit as soon as possible. When the subsidy is too big for
the family size, for the tenant-based certificate program only, the HA must issue the family a new
certificate, and the family and the HA must try to find and acceptable unit as soon as possible. If
the family is resding in a dwelling unit with alarger number of bedrooms than gppropriate for the
family unit Sze under the HA subsidy slandard and the gross rent for the unit(sum of the contract
rent plus any utility alowance for the unit Size leased) exceeds the FMR or exception rent, the
HA mug naotify the family that exceptions to the subsdy standard may be granted, and the
circumstances in which the HA may grant and exception. If an acceptable unit is avallable for
rental by the family within the FMR/exception rent limit, the HA must terminate the HAP contract
in accordance with itsterms.

2. Breach of Contract: Termination of HAP contract for owner breach of contract. Breaches of the
contract are outlined in the contract.

3. Automatic Termination of HAP Contract: The HAP contract terminates automatically 180
cdendar days after the last housing assi stance payment to the owner.

SECTION XXIX.  PROGRAM MANAGEMENT PLAN - Organization Plan

1 Director of Occupancy and Section 8: Executive Director’s desgnee is responsble for dl
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aspects of the Section 8 Program.
2. Section 8 Adminigrator: The Section 8 Adminigtrator is respongble for the day to day
operations of the Section 8 Program, handles public relations with concerned agencies, landlords
and prepares various Section 8 reports.
HQS/Portability Compliance Officer: Respongbilities are portability, 5 percent supervisory
eva uations and eva uations Staff.
Section 8 Recertification Specidigt: Performs certifications and recertifications.
Applications Technician: Processes al applications for the Section 8 Program.
Comptroller: Issues al Section 8 checks and prepares al Section 8 Financid Reports.
Evduator: Performs evauations for the Section 8 Program.

w

No ok

SECTION XXX. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
REVIEW OF CONTRACT COMPLIANCE

HUD will review program operations at such intervas as it deems necessary to insure that the owner and
the HA are in full compliance with the terms and conditions of the contract and the ACC. Equd
opportunity review may be conducted with the scheduled HUD review or a any time deemed
appropriate by HUD.

SECTION XXXI.  ADMINISTRATIVE FEE RESERVE EXPENDITURES

Expenditures from the administrative fee reserve of the Section 8 programs in excess of $5,000.00 will
be approved by the Board of Commissioners of the HA.

SECTION XXXII. SPECIAL HOUSING TYPES

Note:
The HA Mugt Sdlect One of the Following:

D. This Housing Authority has eected not to permit use of any of SRO's, Congregate
housing, Group homes, Shared housing and Cooperdtive housing types in its program
unless a specid housing type is needed as a reasonable accommodation so that the
program is readily accessible to and usable by persons with disabilities in accordance

with 24 CFR part8
D . This Housing Authority has elected to permit the use of Specia Housing Types as below:
1 Overview

A. Specid housing types. This subpart describes program requirements for specid housing types.
The following are the gpecid housing types:
@ Single room occupancy (SRO) housing;
2 Congregate housing;
3 Group home;
71




4 Shared housing;
) Cooperative (including mutud housing);
(6) Manufactured home.

HA choice to offer specid housing type.

@ The HA may permit afamily to use any of the following specid housing types in
accordance with requirements of the program: single room occupancy housing,
congregate housing, group home, shared housing or cooperative housing.

2 In generd, the HA is not required to permit use of any of these specid housing
typesin its program.

3 The HA must permit use of any specia housing type if needed as a reasonable
accommodation so that the program is readily accessible to and usable by
persons with disabilities in accordance with 24 CFR part8.

4 For occupancy of a manufactured home, see Sec. 982.620(a).

Family choice of housing and housing type. The HA may not set asde program funding
for goecid housing types, or for a specific specid housing type. The family chooses
whether to rent housing that qudifies as a specid housing type under this subpart, or as
any specific specid housing type, or to rent other digible housing in accordance with
requirements of the program. The HA may not redtrict the family's freedom to choose
among available unitsin accordance with Sec. 982.353.

Applicability of requirements. Except as modified by this subpart, requirements in the
other subparts of this part apply to the speciad housing types. Provisons in this subpart
only apply to a gpecific specid housing type. The housing typeis noted in the title of each
Section.

2. Single Room Occupancy (SRO)

A.

SRO: General. Sec. 982.602
(1)  Whomay resdein an SRO? A single person may reside in an SRO housing unit.
2 When may a person rent an SRO housing unit? A single person may rent aunit in
SRO housing only if:
@ HUD determinesthere is sgnificant demand for SRO unitsin the areg;
(b) The HA and the unit of generd locd government approve providing
assigance for SRO housing under the program; and (3) The unit of
generd loca government and the HA certify to HUD that the property
meets gpplicable loca hedth and safety standards for SRO housing.

SRO: Lease and HAP contract. Sec. 982.603
For SRO housing, there is a separate lease and HAP contract for each assisted person.
SRO: Rent and housing assistance payment. Sec. 982.604

@ SRO FMR/exception rent limit. The FMR/exception rent limit for SRO housing
IS 75 percent of the zero-bedroom FMR/exception rent limit.

72



2

3

(4)

Q)

Regular tenancy: Limit on initid gross rent. For aregular tenancy in the certificate
program, the initid gross rent may not exceed the FMR/exception rent limit for
SRO housing.

Voucher program: Payment standard. The HA must adopt a payment standard
for persons who occupy SRO housing with assstance under the voucher
program. The SRO payment standard may not exceed the FMR/exception rent
limit for SRO housing. While an asssted person resides in SRO housing, the
SRO payment standard must be used to cdculate the housng assistance
paymen.

Over-FMR tenancy: Payment standard. While the asssted person resides in
SRO housng with assstance under an over-FMR tenancy in the certificate
program, the payment standard for the person is the SRO FMR/exception rent
limit.

Utility dlowance. The utility alowance for an assisted person resding in SRO
housing is 75 percent of the zero bedroom utility alowance.

SRO: Housing quality standards. Sec. 982.605

@

2

@ HQS standards for SRO. The HQS in Sec. 982.401 apply to SRO
housng. However, the standards in this section apply in place of Sec.
982.401

(b) (sanitary facilities), Sec. 982.401(c) (food preparation and refuse
disposal), and Sec. 982.401(d) (space and security). Since the SRO
units will not house children, the housng qudity standards in Sec.
982.401(j), concerning lead-based paint, do not apply to SRO housing.

Performance requirements.

@ SRO housing is subject to the additiond performance requirements in
this paragraph (b).

(b) Sanitary facilities, and gpace and security characteristics must meet local
code standards for SRO housing. In the absence of applicable local
code standards for SRO housing, the following standards apply:

() Sanitary fadilities.

(A) At leet one flush toilet that can be used in privacy,
lavatory basin, and bathtub or shower, in proper
operating condition, must be supplied for each Sx
persons or fewer residing in the SRO housing.

(B)  If SRO units are leased only to mdes, flush urinds may
be subdtituted for not more than one-haf the required
number of flush toilets. However, there must be & least
one flush toilet in the building.

(C) Evey lavaory basn and bathtub or shower must be
supplied at dl times with an adequate quantity of hot and
cold running weter.

(D) All of these fadlities must be in proper operating
condition, and must be adequate for persona cleanliness
and the digposa of human waste. The fadilities must
utilize an gpprovable public or private disposd system.
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(B) Sanitary facilities must be reasonably accessble from a
common hal or passageway to al persons sharing them.
These facilities may not be located more than one floor
above or below the SRO unit. Sanitary facilities may not
be located below grade unless the SRO units are located
on that leve.

(i) Space and security.

(A)  No more than one person may reside in-an SRO unit.

(B) An SRO unit must contain a least one hundred ten
square feet of floor space.

(C©)  An SRO unit must contain a least four square feet of
closat space for each resdent (with an unobstructed
height of at least five fedt). If there is less closat space,
gpace equa to the amount of the deficiency must be
subtracted from the area of the habitable room space
when determining the amount of floor space [[Page
23866]] in the SRO unit. The SRO unit must contain at
leest one hundred ten square feet of remaining floor
pace after subtracting the amount of the deficiency in
minimum closet space.

(D)  Exterior doors and windows accessible from outside an
SRO unit must be lockable.

3 Access.

@ Access doors to an SRO unit must have locks for privacy in proper
operating condition.

(b) An SRO unit must have immediate access to two or more approved
means of exit, gppropriately marked, leading to safe and open space at
ground level, and any means of exit required by State and locdl law.

(© The resdent must be able to access an SRO unit without passing through
any other unit.

4 Sprinkler system. A sprinkler system that protects al major spaces, hard wired
smoke detectors, and such other fire and safety improvements as State or loca
lav may require must be ingdled in each building. The term “magor spaces'
means hdlways, large common areas, and other areas specified in locd fire,
building, or safety codes.

Congregate Housing

A. Who may resdein congregete housing. Sec. 982.606
@ An ddely person or a person with disgbilities may reside in a congregate
housing unit.
@ If approved by the HA, a family member or live-in ade may resde with the
elderly person or person with disgbilities.
(b) The HA mugt agpprove a live-in aide if needed as a reasonable
accommodation so that the program is readily accessible to and usable
by persons with disabilities in accordance with 24 CFR part 8. See Sec.
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4.

982.316 concerning occupancy by alive-in aide.
B. Lease and HAP contract. Sec. 982.607

For congregate housing, there is a separate lease and HAP contract for each assisted
family.

C. Rent and housing ass stance payment; FMR/exception rent limit. Sec. 982.608
@ Unlessthereisalive-in ade:

@ The FMR/exception rent limit for a family that resdes in a congregate
housing unit is the zero-bedroom FM R/exception rent limit.

(b) However, if there are two or more rooms in the unit (not including
kitchen or sanitary fadilities), the FMR/exception rent limit for a family
that reddes in a congregate housng unit is the one-bedroom
FMR/exception rent limit.

2 If thereisalive-in ade, the live-in aide must be counted in determining the family
unit Sze.

D. Housing quality standards. Sec. 982.609

@ HQS standards for congregate housing. The HQS in Sec. 982.401apply to
congregate housing. However, the standards in this section apply in place of Sec.
982.401(c) (food preparation and refuse disposal). Congregate housing is not
subject to the HQS acceptability requirement in Sec. 982.401(d)(2)(i) that the
dwelling unit must have a kitchen area. |

2 Food preparation and refuse disposal: Additional performance requirements. The
following additiona performance requirements gpply to congregate housing:
@ The unit must contain arefrigerator of gppropriate Sze.
(b) There must be central kitchen and dining fadilities on the premises. These |

fadlities
() Must be located within the premises, and accessble to the
resdents,

(i) Must contain suitable space and equipment to store, prepare,
and serve food in a sanitary manner;

(iii) Must be used to provide a food service that is provided for the
resdents, and that is not provided by the resdents; and (iv) Must
be for the primary use of residents of the congregate units and be
sufficient in Sze to accommodate the resdents.

(© There must be adequate facilities and services for the sanitary
disposd of food waste and refuse, incuding facilities for

temporary storage where necessary.

Group Home

A. Who may reside in agroup home. Sec. 982.610
@ An elderly person or a person with disabilities may reside in a State-approved
group home.
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2

3
(4)
Q)
(6)

@ If approved by the HA, alive-in aide may reside with a person with |

dissbilities.

(b) The HA mugt agoprove a live-in ade if needed as a reasonable
accommodation so that the program is readily accessible to and usable
by persons with disabilities in accordance with 24 CFR part 8. See Sec.
982.316 concerning occupancy by alive-in aide.

Except for a live-in aide, al resdents of a group home, whether asssted or

unassisted, must be ederly persons or persons with disabilities.

Persons residing in a group home must not require continua medica or nursing

care.

Persons who are not asssted under the tenant-based program may reside in a

group home.

No more than 12 persons may reside in a group home. This limit covers dl

persons who reside in the unit, including asssted and unassisted residents and

a live-in aide.

Lease and HAP contract. Sec. 982.611

For assstance in a group home, there is a separate HAP contract and lease for each
assisted person.

State approva of group home. Sec. 982.612

A group home must be licensed, certified, or otherwise gpproved in writing by the State
(e.g., Department of Human Resources, Menta Hedlth, Retardation, or Socia Services)
as agroup home for elderly persons or persons with disabilities.

Rent and housing assistance payment. Sec. 982.613

@

)

3

Meaning of pro-rata portion. For a group home, the term ““pro-rata portion”
means the ratio derived by dividing the number of persons in the asssted
household by the total number of resdentg(assisted and unasssted) residing in
the group home. The number of persons in the asssted household equals one
assisted person plus any HA-approved live-in aide.
Rent to owner: Reasonable rent limit.
@ The rent to owner for an assisted person may not exceed the pro-rata
portion of the reasonable rent for the group home.
(b) The reasonable rent for a group home is determined in accordance with
Sec. 982.503. In determining reasonable rent for the group home, the
HA mus condder whether sanitary facilities, and facilities for food
preparation and service, are common facilities or private facilities.
Maximum subsdy.
@ Family unit 9ze.
() Unless there is dive-in ade, the family unit Sze is zero or one
bedroom.
(i) If there is a live-in ade, the live-in ade must be counted in
determining the family unit 9ze.
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(b) Regular tenancy: Limit on initid gross rent. For a person who resdesin a
group home under a regular tenancy in the certificate program, the initid
gross rent may not exceed either:

() The FMR/exception rent limit for the family unit Sze; or
(i) The pro-rata portion of the FMR/exception rent limit for the
group home size.

(© Voucher tenancy: Payment standard. For a voucher tenancy, the
payment standard for a person who resides in a group home is the lower
of:

() The payment standard for the family unit Sze; or
(i) The pro-rata portion of the payment standard for the group
home sze.

(d) Over-FMR tenancy: Payment standard. For an over-FMR tenancy, the
payment standard for a person who resides in a group home is the lower
of:

() The FMR/exception rent limit for the family unit Sze; or
(i) The pro-rata portion of the FMR/exception rent limit for the
group home size.

Utility dlowance. The utility alowance for each asssted person residing in a group home
is the pro-rata portion of the utility alowance for the group home unit size.

Housing qudity standards. Sec. 982.614

@

2

3

Compliance with HQS. The HA may not give approva to reside in a group
home unless the unit, including the portion of the unit avalable for use by the
assgted person under the lease, meets the housing quality standards.

Applicable HQS standards.

@ The HQS in Sec. 982401 apply to assistance in a group home.
However, the stlandards in this section apply in place of Sec. 982.401(b)
(sanitary facilities),Sec. 982.401(c) (food preparation and refuse
disposal), Sec. 982.401(d)(space and security), Sec. 982.401(Q)
(structure and materias) and Sec. 982.401(1) (site and neighborhood).

(b) The entire unit must comply with the HQS.

Additiona performance requirements. The following additiond performance

requirements gpply to agroup home:
@ Sanitary facilities
() There mugt be a bathroom in the unit. The unit must contain, and
an asssted resident must have ready accessto:
(A)  Aflushtoile that can be used in privecy;
(B) A fixed basnwith hot and cold running weter; and
(C) A shower or bathtub with hot and cold running water.

(i) All of these facilities must be in proper operating condition, and
must be adequate for persona cleanliness and the disposa of
human wagte. The fadilities must utilize an gpprovable public or

private disposa system.
@)  The unit may contan private or common sanitary facilities.
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(b)

(©

(d)

(iv)

However, the fadlities must be sufficient in number so that they
need not be shared by more than four resdents of the group
home.

Sanitary facilitiesin the group home must be reedily accessble to
and usable by residents, including persons with disabilities.

Food preparation and service.

()

(i)

(i)

(iv)

The unit must contain a kitchen and a dining area. There must be

adequate space to store, prepare, and serve foods in a sanitary

manner.

Food preparation and service equipment must be in proper

operating condition. The equipment must be adequate for the

number of resdents in the group home. The unit must contain the

following equipment:

(A) A gtoveor range, and oven;

(B) A rdfrigerator; and

(C) A kitchen snk with hot and cold running water. The snk
must drain into an approvable public or private disposa
sysem.

There must be adequate facilities and services for the sanitary

disposd of food waste and refuse, including facilities for

temporary storage where necessary.

The unit may contain private or common facilities for food

preparation and service.

Space and security.

()
(if)

(i)

The unit mugt provide adequate space and security for the
assisted person.

The unit must contain a living room, kitchen, dining area,
bathroom, and other appropriate socia, recreational or
community space. The unit must contain at least one bedroom of
appropriate size for each two persons.

Doors and windows that are accessble from outsde the unit
must be locale.

Structure and materid.

()

(i)

The unit must be structurdly sound to avoid any threat to the
hedlth and safety of the resdents, and to protect the residents
from the environmertt.

Celings, wdls, and floors must not have any serious defects such
as svere bulging or leaning, loose surface maerids, severe
buckling or noticeable movement under walking stress, missing
parts or other sgnificant damage. The roof dructure must be
firm, and the roof must be watertight. The exterior or wal
dructure and exterior wal surface may not have any serious
defects such as serious leaning, buckling, sagging, cracks or large
holes, loose sding, or other serious damage. The condition and
equipment of interior and exterior stairways, hals, porches,
walkways, etc., must not present a danger of tripping or faling.
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5.

(€

Shared Housing

Elevators mugt be maintained in safe operating condition.
(i)  The group home must be accessible to and usable by a resdent

with disgbilities.
Site and neighborhood. The site and neighborhood must be reasonably
free from disturbing noises and reverberations and other hazards to the
hedth, safety, and generd wedfare of the resdents The dte and
neighborhood may not be subject to serious adverse environmental
conditions, naturd or manmade, such as dangerous walks or steps,
ingability, flooding, poor drainage, septic tank back-ups, sewage
hazards or mud dides, abnorma ar pollution, smoke or dust, excessve
noise, vibrations or vehicular traffic, excessve accumulations of trash,
vermin or rodent infetation, or fire hazards. The unit must be located in
aresdentid sdting.

A. Shared housing: Occupancy. Sec. 982.615

Sharing a unit. An assged family may resde in shared housing. In shared
housing, an asssted family shares a unit with the other resdent or residents of the
unit. The unit may be a house or an apartment.

Who may share a dwelling unit with assgted family?

@

2

@

(b)

(©

If approved by the HA, alive-in aide may resde with the family to care
for a person with disabilities. The HA must gpprove a live-in ade if
needed as a reasonable accommodation so that the program is readily
accessible to and usable by persons with disabilities in accordance with
24 CFR part 8. See Sec. 982.316 concerning occupancy by a live-in-
ade.

Other persons who are assisted under the tenant-based program, or
other persons who are not assisted under the tenant-based program,
may reside in ashared housing unit.

The owner of a shared housing unit may reside in the unit. A resdent
owner may enter into a HAP contract with the HA. However, housing
assistance may not be paid on behdf of an owner. An assisted person
may not be related by blood or marriage to aresident owner.

B. Lease and HAP contract. Sec. 982.616

For assstance in a shared housing unit, there is a separate HAP contract and lease for
eech assgted family.

C. Rent and housing assistance payment. Sec. 982.617

Meaning of pro-rata portion. For shared housing, the term "pro-rata portion”
means the ratio derived by dividing the number of bedrooms in the private space
available for occupancy by a family by the tota number of bedrooms in the unit.
For example, for a family entitled to occupy three bedrooms in a five bedroom
unit, the ratio would be 3/5.

@
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2

3

3

Rent to owner: Reasonable rent.
@ The rent to owner for the family may not exceed the pro-rata portion of
the reasonable rent for the shared housing dwdlling unit.
(b) The reasonable rent is determined in accordance with Sec. 982.503.
Maximum subsdy.
@ Regular tenancy: Limit on initid gross rent. For a regular tenancy under
the certificate program, the initial gross rent may not exceed ether:
() The FMR/exception rent limit for the family unit size; or
(i) The pro-rata portion of the FMR/exception rent limit for the
shared housing unit sze.
(b) Voucher or over-FMR tenancy: Payment standard. For a voucher
tenancy or an over-FMR tenancy, the payment standard is the lower of:
0] The payment standard for the family unit Sze; or
(in) The pro-rata portion of the payment standard for the shared
housing unit sze.
(© Live-in ade. If thereisalive-in ade, the live-in aide must be counted in
determining the family unit sze.
Utility dlowance. The utility dlowance for an asssted family resding in shared
housing is the pro-rata portion of the utility alowance for the shared housing unit.

D. Housing quality standards. Sec. 982.618

@

2

3

(4)

Cooperative

Compliance with HQS. The HA may not give approvd to reside in shared
housing unless the entire unit, including the portion of the unit available for use by
the asssted family under its lease, meets the housing quaity Sandards.
Applicable HQS standards. The HQS in Sec. 982.401 apply to assistance in
shared housing. However, the HQS standards in this section apply in place of
Sec. 982.401(d) (space and security).

Fecilities available for family. The facilities available for the use of an asssed

family in shared housing under the family's lease mugt include (whether in the

family's private space or in the common space) aliving room, sanitary facilitiesin
accordance with Sec. 982.401(b), and food preparation and refuse disposa

facilities in accordance with Sec. 982.401(c).

Space and security: Performance requirements.

@ The entire unit must provide adequate space and security for dl its
residents(whether assisted or unassisted).

(b) Each unit mugt contain private space for each assgted family, plus
common space for shared use by the resdents of the unit. Common
space must be appropriate for shared use by the residents.

(i) The private space for each asssted family must contain at least
one bedroom for each two persons in the family. The number of
bedrooms in the private space of an asssted family may not be
less than the family unit 9ze.

(i) A zero or one bedroom unit may not be used for shared housing.
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7.

A.

Manufactured Home

Cooperative housing. Sec. 982.619
When cooperative housing may be used. A family may reside in cooperative
housing if the HA determines that:

D

)

3
(4)

@
(b)

Assgance under the program will hep mantain affordability of the
cooperative unit for low-income families; and

The cooperative has adopted requirements to maintain continued afford
ability for low-income families after transfer of a cooperative member's
interest in a cooperative unit (such as a sde of the resdent's share in a
cooperative corporation).

Rent to owner.

@

(b)

(c)
©

(€

The reasonable rent for a cooperative unit is determined in accordance
with Sec. 982.503. For cooperative housing, the rent to owner is the
monthly carrying charge under the occupancy agreement/lease between
the member and the cooperétive.

The carrying charge conssts of the amount assessed to the member by
the cooperative for occupancy of the housing. The carrying charge
includes the member's share of the cooperative debt service, operating
expenses, and necessary payments to cooperative reserve funds.
However, the carrying charge does not include down-payments or other
payments to purchase the cooperative unit, or to amortize a loan to the
family for this purpose.

Grossrent isthe carrying charge plus any utility alowance,

For a regular tenancy under the certificate program, rent to owner is
adjusted in accordance with Sec. 982.509 (annual adjustment)and Sec.
982,510 (specia adjustments). For a cooperative, adjustments are
goplied to the carrying charge as determined in accordance with this
section.

The occupancy agreement/lease and other gppropriate documents must
provide that the monthly carrying charge is subject to Section 8
limitations on rent to owner.

Housng assstance payment. The amount of the housing assstance payment is
determined in accordance with subpart K of this part.
Live-in aide.

@

(b)

A.

If approved by the HA, alive-in aide may resde with the family to care
for a person with disabilities. The HA must approve a live-in ade if
needed as a reasonable accommodation so that the program is readily
accessible to and usable by persons with disabilities in accordance with
24 CFR part 8. See Sec. 982.316 concerning occupancy by a live-in
ade.

If there is alive-in aide, the live-in aide must be counted in determining
the family unit Sze.

Applicability of requirements. Sec. 982.620
Assistance for resdent of a manufactured home.

D
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@ A family may resde in a manufactured home with assstance under the
program.

(b) The HA mugt permit a family to lease a manufactured home and space
with assistance under the program.

(© The HA may provide assstance for a family that owns the manufactured
home and leases only the space. The HA is not required to provide such
assistance under the program.

(20  Applicanility.

@ The HQS in Sec. 982.621 dways apply when assstance is provided to
a family occupying a manufactured home (under paragraph (8)(2) or
(a)(3) of this section).

(b) Sections 982.622 to 982.624 only apply when assstance is provided to
amanufactured home owner to lease a manufactured home space.

3 Live-in aide.

@ If approved by the HA, alive-in aide may reside with the family to care
for a person with disgbilities. The HA must gpprove a live-in ade if
needed as a reasonable accommodation so that the program is readily
accessible to and usable by persons with disabilities in accordance with
24 CFR part 8. See Sec. 982.316 concerning occupancy by a live-in
ade.

(b) If there is alive-in dde, the live-in aide must be counted in determining
the family unit Sze

Housing quality standards. Sec. 982.621

A manufactured home must meet dl the HQS peformance requirements and

acceptability criteria in Sec. 982.401. A manufectured home aso must meet the

following requirements:

@ Performance requirement. A manufactured home must be placed on the Stein a
gtable manner, and must be free from hazards such as diding or wind damage. |

2 Acceptability criteria. A manufactured home must be securely anchored by a
tie-down device that distributes and transfers the loads imposed by the unit to
gppropriate ground anchors to resst wind overturning and diding.

Space Rental: Rent to owner. Sec. 982.622
(1) Whaisincduded.

@ Rent to owner for renta of a manufactured home space includes
payment for maintenance and services that the owner must provide to the
participant under the lease for the space.

(b) Rent to owner does not include the costs of utilities and trash collection
for the manufactured home. However, the owner may charge the family a
separate fee for the cost of utilities or trash collection provided by the
owner.

2 Reasonable rent.
@ During the asssted tenancy, the rent to owner for the manufactured
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home space may not exceed a reasonable rent as determined in
accordance with this section. Section 982.503 is not applicable. |

(b) The HA may not approve a lease for a manufactured home space until
the HA determines that the initid rent to owner for the space is a
reasonable rent. At least annudly during the asssted tenancy, the HA
must redetermine that the current rent to owner is areasonable rent.

(© The HA must determine whether the rent to owner for the manufactured |
home space is a reasonable rent in comparison to rent for other
comparable manufactured home spaces. To make this determination, the
HA must condder the location and sze of the space, and any services
and maintenance to be provided by the owner in accordance with the
lease (without afeein addition to the rent).

(d) By accepting each monthly housing assistance payment from the HA, the
owner of the manufactured home space certifies that the rent to owner
for the space is not more than rent charged by the owner for unassisted
renta of comparable spaces in the same manufactured home park or
elsawhere. The owner must give the HA information, as requested by the
HA, on rents charged by the owner for other manufactured home
spaces.

D. Space rentd: Housing assistance payment. Sec. 982.623
@ Far market rent. The FMR for a manufactured home space is determined in
accordance with 24 CFR 888.113(e). Exception rents do not apply to rental of
amanufactured home space.
2 Housing assistance payment: For regular certificate tenancy.

@ Limit on initid rent. For a regular tenancy, the initid rent to owner for
leasing a manufactured home space may not exceed the published FMR
for amanufactured home space.

(b) Formula
() During the term of a regular tenancy, the amount of the monthly

housng assstance payment equas the lesser of paragrephs

O))(N(A) or (b)(2)(ii)(B) of this section:

(A)  Manufactured home space cost minus the higher of:
((1)) Thetotd tenant payment; or
((2)) Theminimum rent as required by law.

(B)  Therent to owner for the manufactured home space.

(i) “Manufactured home space cost” means the sum of:

(A)  Theamortization cost;

(B)  Theutility dlowance and

(C)  Therent to owner for the manufactured home space.

3 Housing assistance payment: For voucher tenancy or over-FMR tenancy.

@ Payment standard. For a voucher tenancy or an over-FMR tenancy, the
payment standard is used to caculate the monthly housng assstance
payment for a family. The payment dandard for a family renting a
manufactured home space is the published FMR for renta of a
manufactured home space. The amount of the payment standard is
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(4)

Q)

(b)

(©

determined in accordance with Sec. 982.505(d)(4) and (d)(5).

Subsidy cdculaion for voucher tenancy. During the term of a voucher

tenancy, the amount of the monthly housing assstance payment for a

family equas the lesser of paragraphs (¢)(2)(1) or (c)(2)(ii) of this

section:

() An amount obtained by subtracting 30 percent of the family's
monthly adjusted gross income from the sum of:

(A)  Theamortization cost;
(B)  Theutility dlowance and
(C)  The payment standard.

(i) The monthly gross rent for the manufactured home space minus
the minimum rent. For a voucher tenancy, the minimum rent isthe
higher of:

(A) 10 percent of monthly income (gross income); or
(B) A higher minimum rent asrequired by law.

Subsidy caculaion for over-FMR tenancy. During the term of an

over-FMR tenancy, the amount of the monthly housng assstance

payment for afamily equasthe lesser of paragraphs (c)(3)(1) or (c)(3)(ii)

of this section:

() An amount obtained by subtracting the family's totd tenant
payment from the sum of:

(A)  Theamortization cost;
(B)  Theutility dlowance and
(C)  The payment sandard.

(i) The monthly gross rent for the manufactured home space minus

the minimum rent as required by law.

Amortization cog.

@

(b)

(©)

In caculating the subsidy payment for a voucher tenancy, an over-FMR
tenancy, or a regular tenancy under the certificate program, the
amortization cost may include debt service to amortize costs (other than
furniture cogts) included in the purchase price of the manufactured home.
The debt service includes the payment for principd and interest on the
loan. The debt service amount must be reduced by 15 percent to
exclude debt service to amortize the cost of furniture, unless the HA
determines that furniture was not included in the purchase price.

The amount of the amortization cogt is the debt service established a
time of gpplication to alender for financing purchase of the manufactured
home if monthly payments are dill being made. Any increase in debt
service due to refinancing after purchase of the home is not included in
the amortization cod.

Debt service for set-up charges incurred by a family tha relocates its
home may be included in the monthly amortization payment made by the
family. In addition, set-up charges incurred before the family became an
assded family may be induded in the amortization cogt if monthly
payments are gill being made to amortize such charges.

Annud income. In determining a family's annua income, the vaue of equity in the
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manufactured home owned by the assigted family, and in which the family
resides, is not counted as afamily asst.

E. Space Rentd: Utility alowance schedule. Sec. 982.624

The HA must establish utility alowances for manufactured home space renta. For the
firg twelve months of the initid lease term only, the dlowances must include a reasonable
amount for utility hook-up charges payable by the family if the family actudly incurs the
expenses because of a move. Allowances for utility hook-up charges do not apply to a
family that leases a manufactured home space in place.  Utility adlowances for
manufactured home space must not cover costs payable by afamily to cover the digging
of awdl or ingalation of a septic system.

SECTION XXXI11. FAMILY SELF-SUFFICIENCY PROGRAMS (If Applicable):

The purpose of the family sdf-sufficiency (FSS) program is to promote the development of locd
drategies to coordinate the use of public housing assstance and assstance under the Section 8 rentd
certificate program with public and private resources, to enable families digible to receive assstance
under these programs, and to achieve economic independence and self sufficiency.

This HA has developed an action plan and policy and procedures to implement the requirements of this
program. A copy of this plan, policy and procedure is attached to this document and is incorporated by
reference as if fully set out herein. The FSS plan includes and meets the requirements of Interim HUD
Notice 93-24, issued May 27, 1993.

Reduction of Required FSS Program: HA's may reduce their FSS obligation by one family for esch
FSS graduate fulfilling the family’s contract of participation obligations on or after 10/21/1998. Also,
minimum FSS program sze will not increase when a HA recaives incrementad Section 8 funding and
public housing units on or after 10/21/1998.

SECTION XXXI1V. DECONCENTRATION POLICY

The Deconcentration Policy for Section 8 tenant-based assstance is to ensure that no less than 75% of
its new admissions are families that have incomes at or below 30% of the area median income. Durham
Housing Authority (DHA) will track the status of dl new admissons monthly by utilizing income reports
generated by its Management Information System (MI1S). If DHA is not reaching its god, families will be
skipped on the waiting list to admit a family that has income a or below 30% of area median income.
DHA'’s Section 8 applicant selection process, which is contained in the Section 8 Adminidrative Plan
provides for the skipping of families on the waiting list to accomplish this god.

SECTION XXXV. CLOSING OF FILESAND/ PURGING INACTIVE FILES

This HA will purge inactive files, after they have been closed for a period of three years, with the
exception of troubled cases, or cases involving a household containing a minor with a reported eevated
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blood-lead level.

During the term of each assisted lease and for three years theresfter the HA will keep the lease, HAP
Contract and the gpplication from the family. In addition, the HA must keep for at least three years the
following records:
. Records with racid, ethnic, gender and disability Satus data for gpplicants and
participants.

The gpplication from each indigible family and the notice thet the gpplicant isindigible,
HUD required reports and other HUD required files.

Lead based paint evauation reports as required.

Unit evauation reports.

Accounts and other records supporting the HA and financia statements.

Other records which may be specified by HUD.

The HA shdl retain dl datafor current participants for audit purposes. No information shall be removed
which may effect an accurate audit.

c:\adminpla.wpd

86



ATTACHVENT C

RESIDENT ADVISORY
BOARD
INPUT

THE HOUSING
AUTHORITY OF THE
CITY OF DURHAM

JUNE 1999

COMPILED AND PUBLISHED BY: POLK’SCONSULTING SERVICES

ABOUT THISBOOKLET



The Housing Authority of the City of Durham, in response to the Qudity Housing and Work Responsbility
Act of 1998, contracted with Polk’s Consulting Services of Durham to design and facilitate activities to
organize the Resident Advisory Board; including the establishment of meeting guidelines; process for
addressing issues; and atime line for addressing components. All aimed at assuring adequate input into
the Public Housing Authority’s Five Year and Annual Plans.

This booklet is a complication of the finished product of the first Resident Advisory Board. The Board
was elected and selected by the residents and Public Housing Authority representing conventional housing
and section 8 respectively.

The Resident Advisory Board was oriented and organized by a facilitative process designed by the
Consultant that included Group Processing Skills building and a modified Nomina Group Process.

The guiding principle used throughout the process was assurance that what was devel oped was reflective
of residents thoughts and ownership. Public Housing Authority’s staff provided technical knowledge and
overview of the requirements, provisions of the Quality Housing and Work Responsibility Act. The
orientation included current Public Housing programs, policies and practices as related to each component.
The staff made available multiple handouts for reference and use in meeting the mandate that residents
must have input into the plans.

The process used provided Resident Advisory Board members the opportunity to individualy think and
respond to each component. After which small group discussion and prioritization of each suggestion or
recommendation was recorded by numerical voting. For each identified component input has been
recorded in atop priority to a zero priority format beginning with the top priority being listed first and
sequentia until al input comments have been recorded.

This process represents twenty hours of Resident Advisory Board meetings facilitated by the Consultant
and supported by the Public Housing Authority staff and facilities. Unique to this process was video
taping of ALL meetings and activities. The video has been conveyed to the Public Housing Authority for
itsvideo library.

A summative eva uation was completed and conveyed to the staff. In summary the process and product
was asuccess. The Resident Advisory Board members comments and recommendations support the
level of success, (Refer to Evaluations).

It is evident by the level of input that the Resident Advisory Board members understood and were
committed to the task. Their attendance, attentiveness and dedication to providing INPUT is reflected in
their complimentary enthusiasm as recorded by video, this publication and evaluation and specific
recommendations.

It is the Consultant’s belief that the process undertaken to derive this publication holds significant value
and promise far beyond thisinitial outcome. It is strongly recommended that an ongoing facilitation
arrangement be retained.

Respectfully,

J “Jm” Carlton Polk
Polk’s Consulting Services
Jduly 27, 1999

DURHAM PUBLIC HOUSING AUTHORITY
330 EAST MAIN STREET
DURHAM, NC 27704
(919) 683-1551 EXT. 214



Durham Public Housing Authority Resident Advisory Board (DPHARAB)
Durham, North Carolina 27704

ARTICLE I: Name

The name of this association is. Durham Public Housing Authority Resident Advisory Board,
Durham, North Carolina 27704

ARTICLE II: Purpose
The purpose of this association is to provide input into DHA annud and five-year plans through
and by the resdent advisory board.

Mission Statement:
The mission of this association isto make sure al Public Housing and Section 8 households
know about the annud and five-year plan.

ARTICLE I11: Basic Policies
Voating: Isdone by the primary representative. In the event of atie one dternate may vote to
breek thetie. Voting by dternateswill be on an dphabeticd rotating basis.

ARTICLE IV: Membership
Any residents who have been dected by their Resident Council and/or section 8 representative as
determined by PHA
Remova: Any member who misses more than two unexcused absences will be removed from
the board. Any member absent must notify PHA Planning and Development Office, Resident
Council, and their dternate. Any member may be removed for willful negligence or misconduct
after ahearing and amgjority vote by the board.

Resignation: Any member may resign by giving two weeks written notice to Resident Advisory
Board, Public Housing Authority, and Resident Council and Community.

ARTICLE V: Meetings
Regular meetings will be determined by the board.

Specid meetings may be called by the chair/co-chair.

Notices for meetings shal be provided to the representatives in writing, by mail, and 7 working
daysin advance of the meeting date.

Quorum may be declared when 9 representatives are present and afacilitator.
Attendance shdl be maintained by a signed roster of al representatives atending the mesting.

Records/Reports are to be written, filed, and copies of records, reports, and minutes shall be
meade available upon request to any member of the board in atimely manner.



ARTICLE VI: Officersand Their Election

Each officer of board shal be amember of the board in good standing, meaning having no
record of misconduct

The officers of this board shal consst of a chair, co-chair, recorder.

Officers shdl be dected by balot a the annua meeting. However, if thereis but one nominee
for any office, eection for that office may be by voice vote.

Officers shdl assume their officid duties following the dection and shdl serve for aterm of one
year or until their successors are elected.

Attendance: Officers may not have more than one unexcused absence.
Resignation: Any officer may resign by giving atwo-week notice in writing to the board.

Vacancy: Any vacancy occurring in any office shal befilled for the unexpired term by a
representative eected by a mgority vote of the remaining members of the board, notice of such
election having been given. In case avacancy occursin the office of chair, the co-chair shdll
serve notice of the eection.

Removd: Any officer may be removed for willful neglect or misconduct after a hearing and a
smple mgority vote by the board.

ARTICLE VII: Dutiesof Officers
Chair: The chair shdl presde at al meetings of the board and of the executive committee a
which he/she may be present; shall perform such other duties as may be prescribed in these
bylaws or assgned to him/her by the board or by the executive committee; shall be member ex
officio of dl committees except the nominating committee; and shal coordinate the work of the
officers and committees of the board in order that the purpose and mission of the board may be
promoted.

Co-chair: The co-chair shall act as aide to the chair and shdl perform the duties of the chair in
the absence or inability of that officer to serve.

Recorder: The recorder shall record the minutes of al meetings of the board and executive

committee, have a current copy of the bylaws, maintain amembership ligt, and shal perform
such other delegated duties as may be assigned.

The recorder is to be gppointed a the beginning of each meeting by the chair from the
representative present on an aphabetica rotating bags.

ARTICLE VIII: Executive Committee
The executive committee shall consst of the dected officers

The duties of the executive committee shdl be to transact emergency businessin the interva
between board mesetings.

The entire executive committee shdl condtitute a quorum.



Mestings of the executive committee shall be held as needed.

ARTICLE IX: Fiscal Year
Thefiscal year of the board shdl begin on and end on the
following .

ARTICLE X: Parliamentary Authority
The rules contained in the current edition of Robert’s Rules of Order Newly Revised shdl
govern the board in dl casesin which they are gpplicable and in which they are not in conflict
with these bylaws of the board.

OFFICERS FOR 1999-2000
CHAIR: MRS. GLORIA NOTTINGHAM (unanimous)
CO-CHAIR: MS. DARLENE SMITH (unanimous)
RECORDER: To be appointed at each meeting by the chair, in arotating aphabetical
order

COMPONENT WORKSHEET

1. NEEDS - A statement of the housing needs of low-income and very low-income families

Residing in the jurisdiction served by the PHA, and of other low-income and very low-income families on the waiting list of the
agency (including housing needs of elderly families and disabled families), and the means by which the PHA intends, to the
maximum extent practicable, to address those needs.

RAB INPUT

Emergency housing for families

Need to screen applicants better

Better schedule for community police (visibility, accessibility, and continuity)
More handicapped improved facilities

More homesfor elderly

L ease changes for PH personsto assist relatives with emergencies



Resources: A) Section 8
1. Organize
2. Education
3. Substance abuse counseling
4. More scatter sites and housing
B) Elderly
1. Monitoring neighborhood watch
2. Security (peep holes)

Consideration given to:
1. Homelesswith small children
2. Elderly and disabled (mental illness)
3. Over six months - public housing and section 8

Discharged from hospitals and (other residential treatment L ocation (transportation, parking, shopping, traffic and

facilities) saf ety

Foster care system for elder and children L obby more funds from HUD

More housing for elders More affordable housing for homeless, disabled, mentally
Housing for disabled younger adults disabled, and persons with aids

More affordable More section 8 vouchers

Budget plan for working people Have DHA assist with obtaining help dueto loss of jobin
Better rules and regulations private homes

Need more recreation in public housing for teenagers Need more childcare, job training, transportation

More recreation for elder in multi-family community Need |ease agreement for property upkeep

Need more police Need more police security, visibility

Speed bumpsin al multi-family communities Needs cost telephone bills for persons on fixed

Need to shorten the Cap Grant income/income cap

Painting units More homes/shelters for homeless

Thewaiting list to get into housing isto long More activities for children, even preschoolers
The DHA staff needs to monitor outsider Families need to be re-evaluated every 3 months, instead of
Follow up on lease violation waiting for aletter

Being last 3 times you should not be put out More computers

No junk cars parking or left in the parking lot Need to change section 8 eligibility standards

Rent to high percentage Maintain decent dwelling for

Not enough apartments available PHA update applications regularly

M odernization and new construction DHA should leave anote for HOH (household) if they
Housing should be near transportati on/handicapped enter and no oneis home

More 1 and 2 bedrooms Screening with a probationary period

Non-age specific or disability

COMPONENT WORKSHEET

2. FINANCIAL RESOURCES - A saement of financia resources available to the agency and
the planned uses of those resources. This presumably refers to the PHA’s annud budget.

RAB INPUT

Durham Housing Authority should explore more avenues of financid resources
Explain Budget and sources

Claify financid process

Make loans available to resdents for homeownership

Stay abreast of current and future financia resources



Purchase condemned properties and renovate for sde...
Explain what expenditures are for each category
Durham Housing Authority should identify ways to obtain more dollars

COMPONENT WORKSHEET
3. ELIGIBILITY, SELECTION, AND ADMISSION POLICIES - A gatement of the
policies governing digibility, selection, admissions (including any preferences), assgnment, and
occupancy of families with respect to public housing and Section 8, including:
A. The procedure for maintaining waiting ligts for admissions to public housing
developments, which may include a system of Ste-based waiting lists; and,
B. The admissions policy for deconcentration of lower-income families.
RAB INPUT
All cholarships, and programs offered by PHA should be available to section 8 residents

Initial screening should be more intense for section 8

Any gpplicant for public housing paying over 75% of their monthly income in monthly



utilities and rent should be given immediate atention

Residents who are removed from one community to another for aviolent crime or drug offense
should be closdly screened before being alowed to move into another community

Present policy isworking fine, but atention should be given to shortening list and waiting time

There should be a 6 months residency requirement and it should be documented

COMPONENT WORKSHEET
4, RENT DETERMINATION - A statement of the policies of the PHA governing rents
charged for public housing and rental contributions of families asssted under Section 8.
RAB INPUT
Upon unemployment rent should be adjusted immediately
Change rent rate from ceiling rate to flat rate
Place in resident handbook and State at orientation that a resident cannot be evicted for nonpayment of
excess utilities, maintenance repairs, and extra charges. Be able to pay rent at manager’s office in the
community in which you live
Upon employment a resident should have a grace period of 6 - 12 months before rent is adjusted

Eliminate minimum rent when there is no household income

Rent should be determined on Net income rather than Gross income



No prosecution for fraud, PHA should work out a payment plan to recoup monies owed

COMPONENT WORKSHEET
5. OPERATION AND MANAGEMENT - A gatement of the rules, sandards, and policies of
the PHA governing maintenance and management of housing owned, asssted, or operated by
the PHA (which shdl include measures necessary for the prevention or eradication of pest
infestation, including cockroaches), and management of the PHA and programs of the PHA.
RAB INPUT

When maintenance man is caled he should respond in atimely manner with a good attitude, and
better emergency services

Residents hould not have to pay for clogged drains; i.e. bathroom and kitchen
If problem is not corrected resident should not be charged

Apartments should be exterminated every month

Cut labor ratein haf to $9.60 from $19.20, too high for low income residents

If acdl has been for same item over two times the item should be replaced



Good housekeeping ingpections should take place every 3 months to make sure resident is
maintaining a dean dwdling

Stove and refrigerator should be checked every 6 months

There should be an inspection of each job after completed, i.e. faucet, gas leak, septic tanks

COMPONENT WORKSHEET

GRIEVANCE PROCEDURE - A gtatement of the grievance procedures of the PHA.

RAB INPUT
Animpartia hearing officer, independent of employment with PHA
Require Managers to respond to an gpped within 14 working days
Provisons for an automated appedls hearing process with an available advocate

Current grievance procedure is acceptable



COMPONENT WORKSHEET
CAPITAL IMPROVEMENTS - With respect to public housing devel opments owned,
asssted, or operated by the PHA, a plan describing the capital improvements necessary to
enaure the long-term physica and socid viahility of its developments.

RAB INPUT

Grounds, roof, windows, doors, refrigerator, stoves replaced as needed
Improved quality of al capita materids, i.e. floors, counter tops, window shades
Speed bumps/'sgnsin dl PHA communities
Air conditioning for al units
Outsdefingde painting every 5 years by maintenance
Payground equipment for children
PHA needsto give qudity paint/materids to resdents every year.

PHA provide proper ingalation of ALL air conditioners

Screen doors when and where needed



COMPONENT WORKSHEET
DEMOLITION AND DISPOSITION - With respect to public housing developments

owned by the PHA, a description of any housing for which the PHA will apply for demolition or
disposition and atimetable for the demalition or disposition.

RAB INPUT

No input



COMPONENT WORKSHEET
DESIGNATION OF HOUSING FOR ELDERLY AND DISABLED FAMILIES-
With respect to public housing developments owned, assisted, or operated by the PHA, a
description of any developments (or portions thereof) that the PHA has designated or will
aoplyf or designation for occupancy by ederly and disbled familiesin accordance with Section
7 of the law.
RAB INPUT

PHA should build more units for elderly and disabled, especialy 2 bedrooms (unanimous first
choice)

L oosen regulations on home help ades so afamily member may reside with the elder family
member

Make sure dl units are handicapped accessible insde/outside including dumpsters
Assg Section 8 people with disabilities find gpartments
PHA should provide residents with information on designated housing for elderly and disabled

Disabled/Elderly housing should be clearly identified



10.

COMPONENT WORKSHEET

CONVERSION OF PUBLIC HOUSING - With respect to public housing owned by a

PHA:

A. A destription of any building or buildings that the PHA is required to convert to tenant-
based ass stance under Section 33 or that the PHA plans to voluntarily convert under
Section 22;

B. An andysis of the projects or buildings required to be converted under Section 33; and

C. A statement of the amount of assistance received under this Act to be used for rental
assistance or other housing assistance in connection with such conversion.

RAB INPUT

Urge PHA to explore benefits to converting public housing to Section 8



11.

COMPONENT WORKSHEET

HOMEOWNERSHIP - A description of any homeownership programs of the agency.

RAB INPUT
Provisonsfor angle, sngle head of household, sngle head of household with child(ren).

The percentage of the median income requirement should be lessfor s single parent with one
child



12.

COMPONENT WORKSHEET

COMMUNITY SERVICE AND SELF-SUFFICIENCY - A description of:

A. Any programs relaing to services and amenities provided or offered to asssted families;

B. Any policies or programs of the PHA for the enhanc