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5-YEARPLAN

PHA FiscAL YEARS2000 - 2004
[24 CFR Part 903.5]

A. Mission

State the PHA’s mission for serving the needs of low-income, very low income, and extremely |ow-income

Families ey o bStHe PR R SHH e PhieS TR P D epartment of Housing and Urban
Development: To promote adequate and affordable housing, economic opportunity and
aauitable living environment free from discrimination.

__X__ ThePHA’smissonis (state misson here)
The Housing Authority of the City of Fresno is committed to building stronger
communities by providing quality housing and empower ment opportunities to eligible
families in partnership with community resource providers.

B. Goals

HUD Strategic Goal: Increasethe availability of decent, safe, and affor dable housing.

The goals and objectives listed below are derived from HUD’ s strategic Goals and Objectives and those
emphasized in recent legislation. PHAs may select any of these goals and objectives as their own, or
identify other goals and/or objectives. Whether selecting the HUD-suggested objectives or their own,
PHAS ARE STRONGLY ENCOURAGED TO IDENTIFY QUANTIFIABLE MEASURES OF SUCCESSIN
REACHING THEIR OBJECTIVESOVER THE COURSE OF THE 5 YEARS. (Quantifiable measures
would include targets such as: numbers of families served or PHAS scores achieved.) PHASs should identify
X PHA God: Expand the supply of asssted housing
Objectives:
x_ Apply for additiona rental vouchers:
X_ Reduce public housing vacancies.
X_ Leverage private or other public fundsto creste additiond housing
opportunities:
X_ Acquire or build units or developments
Other (list below)

X ___PHA God: Improve the qudity of asssted housing
Objectives:
__X_ Improve public housng management: (PHAS score)
__X_ Improve voucher management: (SEMAP score)

__X_Increase customer satisfaction:
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Concentrate on efforts to improve specific management functions:
(ligt; eg., public housing finance; voucher unit ingpections)

__X_ Renovate or modernize public housing units:
__X_ Demoalish or digpose of obsolete public housing:
__X_ Provide replacement public housing:
__X_Provide replacement vouchers:

___ Other: (list below)

X_ PHA God: Increase asssted housing choices
Objectives:

X_ Provide voucher mobility counsding:

X_ Conduct outreach efforts to potentia voucher landlords
Increase voucher payment standards
X_ Implement voucher homeownership program:
X_ Implement public housing or other homeownership programs:
Implement public housing Ste-based waiting ligs
Convert public housing to vouchers:
Other: (list below)

HUD Strategic Goal: Improve community quality of life and economic vitality

X_ PHA God: Provide an improved living environment
Objectives:
X_ Implement measures to deconcentrate poverty by bringing higher income public
housing households into lower income devel opments:
X_ Implement measures to promote income mixing in public housing by assuring
access for lower income familiesinto higher income devel opments.
X_ Implement public housing security improvements:
Desgnate developments or buildings for particular resident groups (elderly,
persons with disabilities)
Other: (list below)

HUD Strategic Goal: Promote self-sufficiency and asset development of familiesand
individuals

X_ PHA God: Promote sdf-sufficiency and asset development of assisted
Objectives:
X_ Increase the number and percentage of employed personsin assisted families:
X_ Provide or attract supportive services to improve ass stance recipients
employability:
X_ Provide or attract supportive services to increase independence for the elderly
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or families with disghilities.
__X_ Other: (list below)

Continue to promote self-sufficiency via the Family Unification and Building Stronger
Families programs.

HUD Strategic Goal: Ensure Equal Opportunity in Housing for all Americans

X__ PHA God: Ensure equa opportunity and affirmatively further fair housing

"~ Objectives
X__ Undertake affirmative measures to ensure access to assisted housing regardless

of race, color, religion nationd origin, sex, familid satus, and disability:

X___ Undertake affirmative measures to provide a suitable living environment for
families living in asssted housing, regardless of race, color, religion nationa
origin, sex, familid saus, and disgbility:

X___ Undertake affirmative measures to ensure accessble housing to persons with al

varieties of disabilities regardless of unit size required:
Other: (list below)

Other PHA Goals and Objectives: (list below)
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Annual PHA Plan

PHA Fiscal Year 2000
[24 CFR Part 903.7]

Annual Plan Type:
Select which type of Annual Plan the PHA will submit.

Standard Plan

Streamlined Plan:
__X__ High Performing PHA
Small Agency (<250 Public Housing Units)
Administering Section 8 Only

Troubled Agency Plan

Executive Summary of the Annual PHA Plan

[24 CFR Part 903.7 9 ()]

Provide a brief overview of the information in the Annual Plan, including highlights of major initiatives
and discretionary policiesthe PHA hasincluded in the Annual Plan.

The Housing Authority of the City of Fresno has prepared our Agency Plan in
compliance with Section 511 of the Quality Housing and Work Responsibility Act
(QHWRA) of 1998 and the ensuing HUD requirements. The Plan describes the
Housing Authority, its mission and strategy for addressing the housing needs of low-
income and very-low income families in the City of Fresno.

The Housing Authority of the City of Fresno shares an Executive Director and staff
with the Housing Authority of Fresno County. Both Housing Authorities are public
housing agencies as defined in the United States Housing Act of 1937, as amended,
and in 24 C.F.R. Chapter VIII. Both agencies have been organized under Section
31000, et a seq., of the California Health and Safety Code.

The primary objective of the City and County Housing Authoritiesisto provide
decent, safe and sanitary housing to low income families at an affordable price. Our
mission is to provide this housing within an environment that foster s the advancement
of low income families from a position of dependency to one of self-sufficiency.

The Housing Authority has the responsibility for planning, financing, constructing,
purchasing and managing properties using a variety of affordable housing programs.
As the manager of rental properties, the Housing Authority performs all the functions
of a private owner, including selection of residents, rent collection and property
maintenance. We also administer Section 8 rental assistance to 6,250 familiesliving in
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housing that is privately owned. Overall, the Housing Authority provides assistance to
mor e than 30,000 persons living in 9,300 housing units located throughout Fresno
City and County.

Federal laws establish the rent structure of the housing programs administered by the
Housing Authority and require that family income be verified annually. Federal
Regulations also impact the selection of program participants, occupancy, lease and
grievance procedures.

This Agency Plan deals with those policies and procedures for the public housing and
Section 8 Housing Assistance Payment programs that have been modified as a result
of QHWRA. The two most significant items discussed in the Plan are 1) the
establishment of a flat rent structure that will encourage higher income families to
stay in public housing, and 2) the Agency goal of increasing the number of affordable
housing units.

In our Five-Year Plan, the Housing Authority recognizes the need for housing for large
families. Our goal of developing additional affordable three bedroom housing has
been established to address this need. Information taken from the City' s Consolidated
Plan and included in the Housing Needs section support this goal.

The Housing Authority’ s Plan has been thoroughly reviewed by a Resident Advisory
Council. The Council met and discussed the Plan on four separate occasions. Their
comments have been summarized and are included as Attachment CAQ06j01.

Annud Plan Table of Contents

[24 CFR Part 903.7 9 (1]

Provide atable of contents for the Annual Plan, including attachments, and alist of supporting
documents available for public inspection.

Table of Contents

Page #
Annual Plan
Executive Summary 1
I. Tableof Contents 2
Housing Needs 6
1. Financid Resources 12
2. Policies on Eligihility, Sdection and Admissions 13
3. Rent Determinaion Policies 21
4. Operations and Management Policies 25
5. Grievance Procedures 26
6. Capitd Improvement Needs 27
7. Demoalition and Digposition 29
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8. Desgndion of Housing 30

9. Conversonsof Public Housing 31
10. Homeownership 32
11. Community Service Programs 34
12. Crime and Safety 36
13. Pets (Inactive for January 1 PHAYS) 38
14. Civil Rights Certifications (included with PHA Plan Certifications) 38
15. Audit 38
16. As=t Management 39
17. Other Information 39
Attachments

Indicate which attachments are provided by selecting all that apply. Provide the attachment’s name (A,
B, etc.) in the space to the |eft of the name of the attachment. Note: If the attachment is provided as a
SEPARATE file submission from the PHA Plansfile, provide the file name in parentheses in the space to
theright of thetitle.

Required Attachments:
__X__ Admissons Policy for Deconcentration
CA006a01  Public Housing Admissions & Continued Occupancy Policy
CA006b01  Administrative Plan for Section 8 Programs
__X__ FY 2000 Capita Fund Program Annual Statement
CA006c01  CGP Part | - HUD 52837 for FFY 2000
CA006d01  CGP Part Il - HUD 52837 for FFY 2000
CA006e01  CGP Part 111 - HUD 52837 for FFY 2000
Most recent board-approved operating budget (Required Attachment for PHAs
that are troubled or at risk of being designated troubled ONLY')

Optiona Attachments:
__X__ PHA Management Organizationd Chart
CA006f01 Housing Authorities of the City & County of Fresno
Organizational Chart

X__ FY 2000 Capitd Fund Program 5 Year Action Plan
CA006g01  Page 1 Five-Year Action Plan - HUD 52834 for FFY 2000-2004
CA006h01  Page 2 Five-Year Action Plan - HUD 52834 for FFY 2000-2004
CAQ006i01 Page 3 Five-Year Action Plan - HUD 52834 for FFY 2000-2004

X___ Public Housing Drug Elimination Program (PHDEP) Plan is to be submitted at a
|ater date.

X__ Comments of Resdent Advisory Board or Boards (must be attached if not included
in PHA Plan text)
CA006j01 Resident and Public Comments




Other (Ligt below, providing each attachment name)

Supporting Documents Available for Review

Indicate which documents are available for public review by placing a mark in the “Applicable & On
Display” column in the appropriate rows All listed documents must be on display if applicable to the
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List of Supportmg DocumentsAvaJIabIefor Review

Applicable Supporting Document Applicable Plan Component
&
On Display

= PHA Plan Certifications of Compliance with the PHA Plans 5Year and Annual Plans
and Related Regulations

a2 State/Local Government Certification of Consistency with the | 5Year and Annual Plans
Consolidated Plan

a2 Fair Housing Documentation: 5Year and Annua Plans
Records reflecting that the PHA has examined its programs
or proposed programs, identified any impedimentsto fair
housing choice in those programs, addressed or is
addressing those impedimentsin areasonable fashion in
view of the resources available, and worked or isworking
with local jurisdictions to implement any of the jurisdictions
initiatives to affirmatively further fair housing that require the
PHA’sinvolvement.

= Consolidated Plan for the jurisdiction/sin which the PHA is Annual Plan:
located (which includes the Analysis of Impedimentsto Fair | Housing Needs
Housing Choice (Al))) and any additional backup datato
support statement of housing needsin the jurisdiction

= Most recent board-approved operating budget for the public | Annual Plan:
housing program Financial Resources,

= Public Housing Admissions and (Continued) Occupancy Annual Plan: Eligibility,
Policy (A& O), which includes the Tenant Selection and Selection, and Admissions
Assignment Plan [TSAP] Policies

e Section 8 Administrative Plan Annual Plan; Eligibility,

Selection, and Admissions
Policies

e Public Housing Deconcentration and Income Mixing Annual Plan; Eligibility,
Documentation: PHA board certifications of compliancewith | Selection, and Admissions
deconcentration requirements (section 16(a) of the US Policies
Housing Act of 1937, asimplemented in the 2/18/99 Quality
Housing and Work Responsibility Act Initial Guidance;
Notice and any further HUD guidance) and 18.
Documentation of the required deconcentration and income
mixing analysis

= Public housing rent determination policies, including the Annual Plan: Rent
methodology for setting public housing flat rentsisincluded | Determination
in the public housing A & O Policy

a2 Annual Plan: Rent

Schedule of flat rents offered at each public housing
development isincluded in the public housing A & O Policy

Determination




Applicable Supporting Document Applicable Plan Component
&
On Display
= Section 8 rent determination (payment standard) policies Annua Plan: Rent
isincluded in Section 8 Administrative Plan Determination
e Public housing management and maintenance policy Annual Plan: Operations
documents, including policies for the prevention or and Maintenance
eradication of pest infestation (including cockroach
infestation)
= Public housing grievance proceduresisincluded in the Annual Plan: Grievance
public housing A & O Policy Procedures
= Section 8 informal review and hearing proceduresisincluded | Annual Plan: Grievance
in Section 8 Administrative Plan Procedures
e The HUD-approved Capital Fund/Comprehensive Grant Annual Plan: Capital Needs
Program Annual Statement (HUD 52837) for the active grant
year (see Attachment CA028c01)
n/a Most recent CIAP Budget/Progress Report (HUD 52825) for | Annual Plan: Capital Needs
any active CIAP grant
= Most recent, approved 5 Y ear Action Plan for the Capital Annua Plan: Capital Needs
Fund/Comprehensive Grant Program, if not included as an
attachment (included as attachment CA028e01)
n/a Approved HOPE V1 applications or, if morerecent, approved | Annual Plan; Capital Needs
or submitted HOPE VI Revitalization Plans or any other
approved proposal for development of public housing
n/a Approved or submitted applications for demolition and/or Annual Plan: Demoalition
disposition of public housing and Disposition
n/a Approved or submitted applications for designation of Annual Plan: Designation of
public housing (Designated Housing Plans) Public Housing
n/a Approved or submitted assessments of reasonable Annual Plan;: Conversion of
revitalization of public housing and approved or submitted Public Housing
conversion plans prepared pursuant to section 202 of the
1996 HUD Appropriations Act
e Approved or submitted public housing homeownership Annua Plan;
programs/plans Homeownership
to be Policies governing any Section 8 Homeownership program Annual Plan:
developed Homeownership
e Any cooperative agreement between the PHA and the TANF | Annual Plan: Community
agency - verbal agreement in place Service & Sdlf-Sufficiency
a2 FSS Action Plan/s for public housing and/or Section 8 Annual Plan: Community
Service & Sdlf-Sufficiency
a2 Most recent self-sufficiency (ED/SS, TOP or ROSS or other Annual Plan: Community
resident services grant) grant program reports Service & Sdlf-Sufficiency
= The most recent Public Housing Drug Elimination Program Annual Plan: Safety and
(PHEDEP) semi-annual performance report for any open Crime Prevention
grant and most recently submitted PHDEP application
(PHDEP Pan)
= The most recent fiscal year audit of the PHA conducted Annual Plan: Annual Audit
under section 5(h)(2) of the U.S. Housing Act of 1937 (42 U.
S.C. 1437¢(h)), the results of that audit and the PHA’s
response to any findings
n/a Troubled PHAs: MOA/Recovery Plan Troubled PHAS




Applicable Supporting Document Applicable Plan Component
&
On Display

Other supporting documents (optional) (specify as needed)
(list individually; use as many lines as necessary)

1. Statement of Housing Needs
[24 CFR Part 903.7 9 ()]

A. Housing Needs of Familiesin the Jurisdiction/s Served by the PHA

Based upon the information contained in the Consolidated Plan/s applicable to the jurisdiction, and/or
other data available to the PHA, provide a statement of the housing needs in the jurisdiction by
completing the following table. In the “Overall” Needs column, provide the estimated number of renter
families that have housing needs. For the remaining characteristics, rate the impact of that factor on the
housing needs for each family type, from 1 to 5, with 1 being “no impact” and 5 being “ severe impact.”
Use N/A to indicate that no information is available upon which the PHA can make this assessment.

Housing Needs of Familiesin the Jurisdiction
by Family Type

Fanily Type Overall Aff.ord- Supply Quality Aoc&ss— Sze Loca-

Households | ability ibility tion
Income <= 30% of 5 5 5 3 5 1
AMI 32,902
Income >30% but 5 5 5 3 5 1
<=50% of AMI
Income >50% but 19,499 4 4 4 3 4 1
<80% of AMI
Elderly 24,400 4 3 3 3 1 1
Familieswith 9518 4 4 4 2 2 1
Disailities
White 74,753 3 3 3 3 3 1
Black 9,268 4 3 3 3 3 1
Hispanic 27,710 4 3 3 3 3 1
Native American 972 3 3 3 3 3 1
Asa/Paific 9,166 4 3 3 3 3 1
Idander

What sources of information did the PHA use to conduct this analysis? (Check dl that apply;
al materids must be made available for public ingpection.)

__X__ Consolidated Plan of the Jurisdiction/s



Indicate year: 1995-2000
__X__ U.S Censusdaa the Comprehensive Housing Affordability Strategy (“CHAS’)
dataset
American Housing Survey data
Indicateyear:
__X__ Other housng market study
Indicateyear: Center for Independent Living 1998
California State University Fresno Vacancy Report 1999
Other sources: (list and indicate year of information)

A. Housing Needs of Families on the Public Housing and Section 8
Tenant- Based Assistance Waiting Lists

State the housing needs of the families on the PHA’ s waiting list/s. Complete one table for each type of
PHA-wide waiting list administered by the PHA. PHAs may provide separate tables for site-based or
sub-jurisdictional public housing waiting lists at their option.

Housing Needs of Families on the Waiting List
Waiting ligt type: (select one)
____ Section 8 tenant-based assistance
X _____PublicHousing
____ Combined Section 8 and Public Housing
____Public Housing Site-Based or sub-jurisdictiona waiting list (optiona)
If used, identify which development/subjurisdiction:
# of families % of totdl families Annud Turnover
Waiting list total 4,167
Extremely low
income <=30% AMI 3,249 78%
Very low income
(>30% but <=50% 779 19%
AMI)
Low income
(>50% but <80% 139 3%
AMI)
Families with children 2,875 69%
Elderly families 1,102 26%
Familieswith 625 15%




Disahilities

White 601 14%
Black 1,272 31%
Hispanic 1,830 44%
Native American 86 2%

AsavPacific Idander 378 9%

Characteristics by

Bedroom Size (Public

Housing Only)

0BR 53 1%
1BR 1,352 32%

2BR 1,442 35%

3BR 971 23%

4BR 196 5%

5BR 121 3%

5+ BR 32 1%
Isthe waiting list closed (sdlect one)? X No  Yes

If yes

B. How long has it been closed (# of months)?

Doesthe PHA expect to reopen thelist in the PHA Planyear? No Yes

Does the PHA permit specific categories of families onto the waiting li, even if
generdly closed? No Yes

Housing Needs of Familieson the Waiting List

Waiting ligt type: (sdect one)

__X__ Section 8 tenant-based assistance

____ PublicHousing

__ Combined Section 8 and Public Housing

____Public Housing Site-Based or sub-jurisdictiona waiting list (optiona)
If used, identify which development/subjurisdiction:

# of families % of totd families Annud Turnover
Waiting list totd 14,335
Extremely low
income <=30% AMI 9,227 64%
Very low income
(>30% but <=50% 4,332 30%




AMI)

Low income

(>50% but <80% 776 6%

AMI)

Familieswith children 12,759 89%

Elderly families 1,576 11%

Familieswith not available at this

Disabilities time

White 1,774 14%

Black 3,040 25%

Hispanic 5,435 45%

Native American 273 2%

Asav/Pacific Idander 1,674 14%

Characteristics by

Bedroom Size (Public

Housing Only) not applicable

1BR

2BR

3BR

4BR

5BR

5+ BR

Isthe waiting list closed (select one)? No Yes

If yes
B. How long hasit been closed (# of months)? 1 year
Does the PHA expect to reopen thelist inthe PHA Planyear? No Yes
Does the PHA permit specific categories of families onto the waiting lit, even if

generdly closed? No Yes

C. Strategy for Addressing Needs
Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the

jurisdiction and on the waiting list IN THE UPCOMING YEAR, and the Agency’s reasons for choosing
this strategy.

(1) Strategies
Need: Shortage of affordable housing for all eligible populations

Strategy 1. Maximizethe number of affordable units available to the PHA within its



current resources by:
Select al that apply

__X__ Employ effective maintenance and management policies to minimize the number of

public housing units off-line

Reduce turnover time for vacated public housing units

Reduce time to renovate public housing units

Seek replacement of public housing units logt to the inventory through mixed finance

development

X__ Seek replacement of public housing units lost to the inventory through section 8

replacement housing resources

Maintain or increase section 8 lease-up rates by establishing payment standards that

will enable families to rent throughout the jurisdiction

X___ Undertake measures to ensure access to affordable housing among families asssted
by the PHA, regardless of unit Sze required

X__ Maintain or increase section 8 lease-up rates by marketing the program to owners,
particularly those outside of areas of minority and poverty concentration

X__ Maintain or increase section 8 lease-up rates by effectively screening Section 8
applicants to increase owner acceptance of program

X__ Paticipate in the Consolidated Plan development process to ensure coordination
with broader community strategies
Other (list below)

Strategy 2: Increasethe number of affordable housing units by:

Select al that apply

__X__ Apply for additiona section 8 units should they become available

__X__ Leverage afordable housing resources in the community through the cregtion  of

mixed - finance housing

__X__ Pursue housing resources other than public housing or Section 8 tenant-based
assistance.

Other: (list below)
Need: Specific Family Types. Familiesat or below 30% of median

Strategy 1. Target available assistance to familiesat or below 30 % of AMI

Select all that apply
Exceed HUD federd targeting requirements for families a or below 30% of AMI in
public housng
Exceed HUD federd targeting requirements for families a or below 30% of AMI in
tenant-based section 8 assistance
Employ admissions preferences amed a families with economic hardships

__X__ Adopt rent policies to support and encourage work
Other: (list below)
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Need: Specific Family Types. Familiesat or below 50% of median

Strategy 1. Target available assistance to families at or below 50% of AMI
Select al that apply
__X__ Employ admissions preferences amed at families who are working
__X__ Adopt rent policies to support and encourage work
Other: (list below)

B.  Need: Specific Family Types: The Elderly

Strategy 1. Target available assistanceto the elderly:

Select all that apply

__ Seekdedgnation of public housing for the ederly

__ X__ Apply for specid-purpose vouchers targeted to the ederly, should they become
avalable
Other: (list below)

Need: Specific Family Types. Familieswith Disabilities

Strategy 1. Target available assistance to Familieswith Disabilities:

Select al that apply
Seek designation of public housing for families with disabilities
Carry out the modifications needed in public housing based on the section 504
Needs Assessment for Public Housing

_ X__ Apply for specid-purpose vouchers targeted to families with disabilities, should they
become available

__X__ Affirmatively market to locd non-profit agencies that assst families with disgbilities
Other: (list below)

Need: Specific Family Types. Racesor ethnicitieswith disproportionate housing
needs

Strategy 1: Increase awar eness of PHA resour ces among families of races and
ethnicitieswith disproportionate needs:

Select if applicable
Affirmatively market to races/ethnicities shown to have disproportionate housing
needs
Other: (list below)

Strategy 2: Conduct activitiesto affirmatively further fair housing

Select all that apply

__X__ Counsd section 8 tenants as to location of units outside of areas of poverty or
minority concentration and assst them to locate those units

__X__ Market the section 8 program to owners outside of areas of poverty /minority

11



concentrations
Other: (list below)

Other Housing Needs & Strategies: (list needs and strategies below)

(2) Reasonsfor Selecting Strategies
Of the factors listed below, select dl that influenced the PHA's selection of the Strategiesiit

will pursue

_X___ Funding condraints

_X____ Staffing condraints

_X___ Limited availability of Stesfor asssted housng

_X__ BExtent to which particular housing needs are met by other organizationsin the
community

_X___ Evidence of housing needs as demonsirated in the Consolidated Plan and other
information available to the PHA

_X____ Influence of the housing market on PHA programs

_X___ Community priorities regarding housing assstance

_X___ Results of consultation with local or state government

_X___ Resultsof consultation with residents and the Resident Advisory Board

_X___ Reslltsof consultation with advocacy groups

____ Other: (list below)

Statement of Financial Resour ces

[24 CFR Part 903.7 9 (b)]

List the financial resources that are anticipated to be available to the PHA for the support of Federal
public housing and tenant-based Section 8 assistance programs administered by the PHA during the
Plan year. Note: the table assumes that Federal public housing or tenant based Section 8 assistance
grant funds are expended on eligible purposes; therefore, uses of these funds need not be stated. For
other funds, indicate the use for those funds as one of the following categories: public housing
operations, public housing capital improvements, public housing safety/security, public housing

Financial Resour ces:
Planned Sources and Uses

Sour ces Planned $ Planned Uses
1. Federal Grants (FY 2000 grants)

a) Public Housng Operaing Fund $2,519,320

b) Public Housing Capitd Fund $3,000,000

c¢) HOPE VI Revitdization

d) HOPE VI Demalition

€) Annua Contributions for Section 8

Tenant-Based Assistance $17,962,600
f) Public Housng Drug Elimingtion
Program (including any $239,075



Sour ces

Planned $

Planned Uses

Technicd Assstance funds)

g Resdent Opportunity and Sdif-
Sufficiency Grants

h) Community Development Block
Grant

) HOME

Other Federd Grants (list below)

2. Prior Year Federal Grants
(unobligated funds only) (list below)

3. Public Housing Dwelling Rental $2,193,060
Income
4. Other income (list below)
Interest income $87,540
Miscdlaneous $12,520
4. Non-federal sources(list below)

Total resources $26,014,115

3. PHA Policies Governing Eligibility, Selection, and Admissions

[24 CFR Part 903.7 9 ()]

A. Public Housing

Exemptions: PHASs that do not administer public housing are not required to complete subcomponent

ﬁ) Eligibility

a When does the PHA verify digibility for admission to public housing? (select al that apply)

When families are within a certain number of being offered a unit: (Sate number)
__X__ When families are within a certain time of being offered a unit: (date time)

3-5 months
Other: (describe)

b. Which non-income (screening) factors does the PHA use to establish digibility for
admission to public housing (sdect dl that apply)?

X_ Crimind or Drug-related activity

X_ Renta higtory
X_ Housekeeping
Other (describe)
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C.____Yes__x_No: Doesthe PHA request crimind records from local law enforcement
agencies for screening purposes?

d X _Yes__ No: Doesthe PHA request criminal records from State law enforcement
agencies for screening purposes?

e Yes_x__ No: Doesthe PHA access FBI criminal records from the FBI for
screening purposes? (ether directly or through an NCIC-authorized
source)

(2)Waiting L ist Or ganization

a Which methods does the PHA plan to use to organize its public housing waiting list (sdlect
al that apply)
X Community-wide list
Sub-juridictiond lists
Site-based waiting lists
Other (describe)

b. Where may interested persons gpply for admission to public housing?
__X_ PHA main adminigrative office
__X_ PHA deveopment Ste management office

Other (list below)

c. If the PHA plansto operate one or more Site-based waiting lists in the coming year,
answer each of the following questions; if not, skip to subsection (3) Assgnment

1. How many Ste-based waiting lists will the PHA operate in the coming year?

2. Yes___ No: Areany or dl of the PHA’s Site-based waiting lists new for the
upcoming year (that is, they are not part of a previoudy-HUD-
approved Site based waiting list plan)?

If yes, how many ligs?

3. Yes No: May families be on more than one list smultaneoudy
If yes, how many ligts?

4. Where can interested persons obtain more information about and sign up to be on the
Ste-based waiting lists (sdect al that apply)?
__ PHA main adminigrative office
_____All PHA development management offices
__ Management offices at developments with site-based waiting lists
____ At the devdopment to which they would like to apply
_____ Other (list below)
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(3) Assgnment

a How many vacant unit choices are applicants ordinarily given before they fal to the bottom
of or are removed from the waiting list? (select one)

_ Ore

____ Two

__X_ Threeor More

b. X Yes No: Isthis policy consstent across dl waiting list types?

c. If answer to bisno, list variations for any other than the primary public housing waiting
ligt/s for the PHA:

(4) Admissions Pr efer ences

a Income targeting:

____Yes_x__No: Doesthe PHA plan to exceed the federd targeting requirements by
targeting more than 40% of al new admissons to public housing to families
at or below 30% of median areaincome?

b. Transfer policies.
Inwhat circumstances will transfers take precedence over new admissions? (list below)
__X_ Emergencies
__X_ Overhoused
__X_ Underhoused
X_ Medicd judtification
Adminigrative reasons determined by the PHA (e.g., to permit modernization
work)
Resdent choice (ate circumstances below)
Other: (list below)

a. Preferences

1. x Yes___ No: Hasthe PHA established preferences for admission to public housing
(other than date and time of application)? (If “no” is selected, skip to
subsection (5) Occupancy)

1. Which of the following admisson preferences does the PHA plan to employ in the
coming year? (sdlect al that gpply from either former Federd preferences or other
preferences)

Former Federal preferences:
__X_Involuntary Displacement (Disagter, Government Action, Action of Housing
Owner, Inaccessbility, Property Disposition)
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__X__ Victimsof domegtic violence
Substandard housing
Homelessness

High rent burden (rent is > 50 percent of income)

Other preferences. (select below)

X_ Working families and those unable to work because of age or disability

X_ Veteransand veterans families
Resdents who live and/or work in the jurisdiction
X_ Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
Thaose previoudy enralled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes
Other preference(s) (list below)

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the
Space that represents your first priority, a“2” in the box representing your second priority,
and soon. If you give equa weight to one or more of these choices (either through an
absolute hierarchy or through a point system), place the same number next to each. That
means you can use “1” more than once, “2” more than once, €tc.

1 DaeadTime

Former Federa preferences:
2 Involuntary Displacement (Disagter, Government Action, Action of Housing
Owner, Inaccessibility, Property Disposition)
2 Victimsof domestic violence
Substandard housing
Homelessness
High rent burden

Other preferences (sdect dl that apply)

X_ Working families and those unable to work because of age or disability

X_ Veterans and veterans families
Resdents who live and/or work in the jurisdiction
X_ Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
Those previoudy enrolled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes
Other preference(s) (list below)
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4. Rdationship of preferences to income targeting requirements.
The PHA applies preferences within income tiers
X Not gpplicable: the pool of applicant families ensures that the PHA will meet income

targeting requirements

(5) Occupancy

a What reference materids can gpplicants and residents use to obtain information about the
rules of occupancy of public housing (sdect dl that apply)

__X__ ThePHA-resdent lease

__X__ ThePHA’s Admissions and (Continued) Occupancy policy

__X__ PHA briefing seminars or written materias

__X__ Other source (list) Housing Authority Web Ste - hafresno.org

b. How often must residents notify the PHA of changesin family composition? (select al

that apply)
__X__ Atanannua reexamination ad lease renewd

__X__ Any timefamily compostion changes
__X__ At family request for revison
Other (lit)

(6) Deconcentr ation and | ncome Mixing

a Yes__x__No: Did the PHA's andysis of itsfamily (generd occupancy)
developments to determine concentrations of poverty indicete the
need for measures to promote deconcentration of poverty or  income mixing?

b. Yes__x__ No: Did the PHA adopt any changesto its admissions policies based
on the results of the required analysis of the need to promote
deconcentration of poverty or to assure income mixing?

c. If the answer to b was yes, what changes were adopted? (select all that apply)
Adoption of ste-based waiting lists

If selected, list targeted devel opments below:

Employing waiting ligt “skipping” to achieve deconcentration of poverty or income
mixing goals a targeted devel opments

If selected, list targeted devel opments below:

Employing new admisson preferences a targeted devel opments

If selected, list targeted devel opments below:

Other (ligt policies and developments targeted below)

d. Yes_x__ No: Did the PHA adopt any changesto other policies based on the
results of the required analysis of the need for deconcentration of
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poverty and income mixing?

e. If the answer to d was yes, how would you describe these changes? (sdlect al that apply)

Additiond affirmative marketing

Actions to improve the marketability of certain developments

Adoption or adjustment of celling rents for certain developments

Adoption of rent incentives to encourage deconcentration of poverty and income-
mixing

Other (list below)

f. Based on the results of the required andyss, in which developments will the PHA
make specid effortsto attract or retain higher-income families? (sdlect dl that
apply)

_X_

Not applicable: results of andysisdid not indicate a need for such efforts
List (any applicable) developments below:

0. Basad on the results of the required andysis, in which developments will the PHA
make specid efforts to assure access for lower-income families? (sdect dl that
apply)

_X_

Not applicable: results of andysis did not indicate a need for such efforts
List (any applicable) developments below:

B. Section 8

Exemptions: PHASsthat do not administer section 8 are not required to complete sub-component 3B.
Unless otherwise specified, all questions in this section apply only to the tenant-based section 8
assistance program (vouchers, and until completely merged into the voucher program, certificates).

(1) Eligibility

a What isthe extent of screening conducted by the PHA? (sdect al that apply)

_X_

Crimind or drug-reated activity only to the extent required by law or regulation
Crimind and drug-related activity, more extensvely than required by law or
regulation

More genera screening than criminal and drug-related activity (list factors below)
Other (list below)

Yes__x__ No: Doesthe PHA request crimina records from local law enforcement
agencies for screening purposes?

_ Yes No: Doesthe PHA request criminal records from State law

enforcement agencies for screening purposes?
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d. Yes__ x_ No: Doesthe PHA access FBI crimind records from the FBI for
screening purposes? (ether directly or through an NCIC-authorized
source)

e. Indicate what kinds of information you share with prospective landlords? (select dl that

apply)
Crimind or drug-rdated activity
__X_ Other (describe below) Rental history if applicant signsrelease.

(2) Waiting List Organization

a With which of the following program waiting ligsis the section 8 tenant-based assstance
waiting list merged? (sdect dl that goply)
X_ None
Federd public housing
Federd moderate rehabilitation
Federa project-based certificate program
Other federd or loca program (list below)

b. Where may interested persons apply for admission to section 8 tenant-based assistance?
(sdlect dl that gpply)
__X_ PHA man adminidrative office
Other (list below)

(3) Search Time

a X _Yes No: Does the PHA give extensions on standard 60-day period to search
for aunit?

If yes, Sate circumstances below:

Extenuating circumstances such as hospitalization or a family emergency for an
extended period of time.

A reasonable effort has been made to locate a unit, including seeking assistance from
the Housing Authority.

(4) Admissions Prefer ences

a Income targeting
Yes__ x__ No: Doesthe PHA plan to exceed the federd targeting requirements by
targeting more than 75% of dl new admissions to the section 8 program to families at or
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below 30% of median areaincome?

b. Preferences

1. x Yes__ No: Hasthe PHA established preferences for admission to section 8
tenant-based assistance? (other than date and time of gpplication) (if no, skip to
subcomponent (5) Special pur pose section 8 assistance programs)

2. Which of the following admission preferences does the PHA plan to employ in the
coming year? (sdlect dl that apply from either former Federd preferences or other
preferences)

Former Federal preferences
X_ Involuntary Displacement (Disagter, Government Action, Action of Housing Owner,
Inaccessihility, Property Disposition)
X_ Victims of domegtic violence
Substandard housing
Homelessness
High rent burden (rent is > 50 percent of income)

Other preferences (sdect dl that apply)

X_ Working families and those unable to work because of age or disability

X_ Veteransand veterans families
Resdents who live and/or work in your jurisdiction
X_ Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
Those previoudy enrolled in educationd, training, or upward mobility programs
Victims of reprisds or hate crimes
Other preference(s) (list below)

3. If the PHA will employ admissions preferences, please prioritize by placinga“1” in the
Space that represents your first priority, a“2” in the box representing your second priority,
and soon. If you give equa weight to one or more of these choices (either through an
absolute hierarchy or through a point system), place the same number next to each. That
means you can use “1” more than once, “2” more than once, €tc.

1 DaeadTime

Former Federal preferences:

__ 2 Involuntary Displacement (Disaster, Government Action, Action of Housing Owner,
Inaccessibility, Property Digposition)

__ 2 Victimsof domedtic violence

___ Substandard housing

_ Homdessness

_____Highrent burden
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Other preferences (sdect dl that apply)

X_ Working families and those unable to work because of age or disability

X_ Veteransand veterans families
Resdents who live and/or work in your jurisdiction
X_ Those enrolled currently in educationd, training, or upward mobility programs
Households that contribute to meeting income godss (broad range of incomes)
Households that contribute to meeting income requirements (targeting)
Those previoudy enralled in educationd, training, or upward mobility — programs
Victims of reprisds or hate crimes
Other preference(s) (list below)

4. Among applicants on the waiting list with equa preference satus, how are  applicants
selected? (select one)
__X__ Dateandtime of application

Drawing (lottery) or other random choice technique

5. If the PHA plansto employ preferences for “residents who live and/or work in the
jurisdiction” (select one)

_____ Thispreference has previoudy been reviewed and approved by HUD

___X_ ThePHA requests approva for this preference through this PHA Plan

6. Reationship of preferences to income targeting requirements. (select one)

____ ThePHA gpplies preferences within income tiers

__X__ Not gpplicable: the pool of gpplicant families ensures that the PHA will meet income
targeting requirements

(5) Special Purpose Section 8 Assistance Programs

a Inwhich documents or other reference materids are the palicies governing digihility,
selection, and admissions to any specid-purpose section 8 program administered by the
PHA contained? (select dl that apply)

__X__ The Section 8 Adminigrative Plan

Briefing sessons and written materias

____ Other (ligt below)

a. How doesthe PHA announce the availability of any specia-purpose section 8 programs

to the public?

____ Through published notices

__X__ Other (list below)

Outreach to nonprofits serving population, including Fresno County Human Services
System and the Workfor ce Devel opment Board.
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4. PHA Rent Deter mination Policies
[24 CFR Part 903.7 9 (d)]

A. Public Housing

Exemptions: PHASs that do not administer public housing are not required to complete sub-component
4A.

(1) Income Based Rent Policies
Describe the PHA’s income based rent setting policy/ies for public housing using, including
discretionary (that is, not required by statute or regulation) income disregards and exclusions, in the

ropriate spaces below. ..
g.ppuge of discretionary policies. (sdect one)

__X__ ThePHA will not employ any discretionary rent-setting policies for income based
rent in public housing. Income-based rents are s&t &t the higher of 30% of adjusted monthly
income, 10% of unadjusted monthly income, the welfare rent, or minimum rent (lessHUD
mandatory deductions and exclusions). (If selected, skip to sub-component (2))
___or___
The PHA employs discretionary policies for determining income based rent (If
selected, continue to question b.)

b. Minimum Rent

1. What amount best reflects the PHA’s minimum rent? (select one)
$0

_ $1-$25

_X_ $26-$50

2. x_Yes No: Has the PHA adopted any discretionary minimum rent hardship
exemption policies?

3. If yesto question 2, list these policies below:

The PHA has set the minimum rent at $50. However, if the family requests a hardship
exemption, the PHA will immediately suspend the minimum rent for the family until
the PHA can determine whether the hardship exists and whether the hardship is of a
temporary or long-term nature. A hardship existsin the following circumstances:

< When the family haslost digibility for or iswaiting an eligibility
determination for a Federal, Sate, or local assistance program;

< When the family would be evicted as a result of the imposition of the
minimum rent requirement;
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< When the income of the family has decreased because of changed
circumstances, including loss of employment;

< When the family has an increase in expenses because of changed
circumstances, for medical costs, childcare, transportation, education,
or similar items;

«  When a death has occurred in the family.

No hardship. If the PHA determinesthere is no qualifying hardship, the minimum
rent will be reinstated, including requiring back payment of minimum rent for the time
of suspension.

Temporary hardship. If the PHA reasonably determines that there is a qualifying
hardship but that it is of a temporary nature, the minimum rent will be not be imposed
for a period of 90 days from the date of the family’ s request. At the end of the 90-day
period, the minimum rent will be imposed retroactively to the time of suspension. The
PHA will offer a repayment agreement in accordance with this policy for any rent not
paid during the period of suspension. During the suspension period the PHA will not
evict the family for nonpayment of the amount of tenant rent owed for the suspension
period.

Long-term hardship. If the PHA determinesthereis a long-term hardship, the family
will be exempt from the minimum rent requirement until the hardship no longer exists.

Appeals. The family may use the grievance procedure to appeal the PHA's
determination regarding the hardship. No escrow deposit will be required in order to
access the grievance procedure.

a. Rents st a less than 30% than adjusted income

1. x Yes No: Doesthe PHA plan to charge rents at a fixed amount or
percentage less than 30% of adjusted income?

2. If yesto above, list the amounts or percentages charged and the circumstances  under
which these will be used below:

Minimumrent: $50

Flat rents: O bedroom  $210
1 bedroom  $309
2 bedroom  $390
3 bedroom  $504
4 bedroom  $573
5bedroom  $753
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d. Which of the discretionary (optiona) deductions and/or exclusions policies does the PHA
plan to employ (sdlect dl that gpply)
X_ For the earned income of a previoudy unemployed household member
X_ Forincreasesin earned income
Fixed amount (other than generd rent-setting policy)
If yes, state amount/s and circumstances below:
Fixed percentage (other than genera rent-setting policy)
If yes, state percentage/s and circumstances below:
X_ For household heads
X_ For other family members
For transportation expenses
For the non-reimbursed medical expenses of non-disabled or non-elderly
families
Other (describe below)

e. Caling rents

1. Do you have celing rents? (rents set a aleve lower than 30% of adjusted income)
(select one)
__X_ Yesfor dl devdopments
Y es but only for some developments
No

2. For which kinds of developments are ceiling rentsin place? (sdlect dl that apply)
X_ For dl developments
For dl generd occupancy deveopments (not elderly or disabled or ederly only)
For specified generd occupancy devel opments
For certain parts of developments; e.g., the high-rise portion
For certain Sze units, e.g., larger bedroom sizes
Other (list below)

3. Sdect the space or gpaces that best describe how you arrive at celling rents (sdect dl
that apply)
X_ Market comparability study
Fair market rents (FMR)
95™ percentile rents
75 percent of operating costs
X 100 percent of operating cogts for genera occupancy (family) developments
Operating costs plus debt service
X_ The“rentd vaue’ of the unit
Other (list below)

f. Rent re-determinations:
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1. Between income reexaminaions, how often must tenants report changesinincome  or
family composition to the PHA such that the changes result in an adjustment to  rent? (select
al thet gpply)
Never
X_ At family option

Any time the family experiences an income increase

Any time afamily experiences an income increase above a threshold amount or

percentage: (if sdlected, specify threshold)

Other (list below)

0. Yes_ x_No: Doesthe PHA plan to implement individua savings accounts for
resdents (1SAS) as an dternative to the required 12 month
disdlowance of earned income and phasing in of rent increasesin
the next year?

(2) Flat Rents

1. Insetting the market-based flat rents, what sources of information did the PHA useto
establish comparability? (select dl that gpply.)
The section 8 rent reasonableness study of comparable housing
Survey of rentslisted in locad newspaper
___ Survey of dmilar unasssted unitsin the neighborhood
__X_ Other (list/describe below)

Cost basis by average unit square footage as adjusted by bedroom size.

B. Section 8 Tenant-Based Assistance

Exemptions: PHASs that do not administer Section 8 tenant-based assistance are not required to
complete sub-component 4B. Unless otherwise specified, all questionsin this section apply only to the
tenant-based section 8 assistance program (vouchers, and until completely merged into the voucher
program, certificates).

(1) Payment Standards
Describe the voucher payment standards and policies.
a What isthe PHA'’ s payment standard? (select the category that best describes your
standard)
At or above 90% but below100% of FMR

X_ 100% of FMR
Above 100% but at or below 110% of FMR
Above 110% of FMR (if HUD approved; describe circumstances bel ow)

b. If the payment standard is lower than FMR, why has the PHA sdlected this standard?
(sdlect dl that apply)

25



FMRs are adequate to ensure success among asssted familiesin the PHA’ s segment
of the FMR area
The PHA has chosen to serve additiond families by lowering the payment standard
_ Reflects market or submarket

Other (list below)

c. If the payment standard is higher than FMR, why has the PHA chosen this level? (select
al that goply)
FMRs are not adequate to ensure success among assisted familiesin the PHA's
segment of the FMR area
Reflects market or submarket
To increase housing options for families
___ Other (list below)
d. How often are payment standards reevaluated for adequacy? (select one)
_ X Annudly
Other (list below)

e. What factors will the PHA consder in its assessment of the adequacy of its payment
sandard? (sdlect dl that apply)
__X_ Successrates of assged families
__X_ Rent burdens of assisted families
Other (list below)

(2) Minimum Rent

a Wha amount best reflects the PHA’ s minimum rent? (select one)
___ %0

_ $1-$25

_X_ $26-$50

b. x_ Yes No: Has the PHA adopted any discretionary minimum rent hardship
exemption policies? (if yes, list below)

If the family requests a hardship exemption, the PHA will immediately suspend the
minimum rent for the family until the PHA can determine whether the hardship exists
and whether the hardship is of a temporary or long-term nature. A hardship existsin
the following circumstances:

) If thereis a substantial decrease of income which is beyond the family’' s control
[ If thereis a substantial increase in expenses which is beyond the family’s
control.

No hardship. If the PHA determines there is no qualifying hardship, the minimum
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rent will be reinstated, including requiring back payment of minimum rent for the time
of suspension.

Temporary hardship. If the PHA reasonably determines that there is a qualifying
hardship but that it is of a temporary nature, the minimum rent will not be imposed for
a period of 90 days from the date of the family’ srequest. At the end of the 90 day
period, the minimum rent will be imposed retroactively to the time of the suspension.
The PHA will offer a repayment agreement in accordance with this policy for any rent
not paid during the period of suspension. During the suspension period the PHA will
not evict the family for nonpayment of the amount of tenant rent owed for the
suspension period.

Long term hardship. If the PHA determines there is a long-term hardship, the family
will be exempt from the minimum rent requirement until the hardship no longer exists.
Section 8 Administrative Plan - page 6-3

5. Operations and M anagement
[24 CFR Part 903.7 9 (€)]

The Housing Authority of the City of Fresno is a high performing agency and is not
required to complete this section.

Exemptions from Component 5: High performing and small PHAs are not required to complete this
section. Section 8 only PHAs must complete parts A, B, and C(2)
A. PHA Management Structure
Redextbertie)PHA’ s management structure and organization.
An organization chart showing the PHA’s management Sructure and organizetion is
attached.
A brief description of the management structure and organization of the PHA follows:

B. HUD Programs Under PHA Management

__. List Federal programs administered by the PHA, number of families served at the beginning of

the upcoming fiscal year, and expected turnover in each. (Use “NA” to
indicate that the PHA does not operate any of the programs listed below.)

Program Name Unitsor Families Expected
Served at Year Turnover
Beginning

Public Housng

Section 8 Vouchers

Section 8 Certificates

Section 8 Mod Rehab

Special Purpose Section
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8 Cetificates’VVouchers
(ligt individudly)

Public Housng Drug
Elimination Program
(PHDEP)

Other Federd
Programg(list individudly)

C. Management and Maintenance Policies

List the PHA’'s public housing management and maintenance policy documents, manuals and
handbooks that contain the Agency’s rules, standards, and policies that govern maintenance and
management of public housing, including a description of any measures necessary for the prevention or
eradication of pest infestation (which includes cockroach infestation) and the policies governing
Section 8 management.

(1) Public Housng Maintenance and Management: (list below)

(2) Section 8 Management: (list below)

6. PHA Grievance Procedur es
[24 CFR Part 903.7 9 (f)]

The Housing Authority of the City of Fresno is a high performing agency and is not
required to complete this section.

Exemptions from component 6: High performing PHAs are not required to complete component 6.

Section 8-Only PHAs are exempt from sub-component 6A.

A. PublicHousing

1. Yes___ No: Hasthe PHA established any written grievance proceduresin
addition to federa requirements found at 24 CFR Part 966, Subpart
B, for resdents of public housing?

If yes, lig additions to federd requirements below:
2. Which PHA office should residents or applicants to public housing contact to initiate the

PHA grievance process? (sdlect al that apply)
PHA main adminigraive office
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PHA deveopment management offices
Other (list below)

B. Section 8 Tenant-Based Assistance

1. Yes___ No:Hasthe PHA established informd review procedures for applicants
to the Section 8 tenant-based assistance program and informal
hearing procedures for families asssted by the Section 8 tenant-
based assstance program in addition to federa requirements found
at 24 CFR 9822

If yes, ligt additions to federd requirements below:

2. Which PHA office should gpplicants or asssted families contact to initiate the informal
review and informa hearing processes? (select dl that gpply)
PHA main adminigrative office
Other (list below)

7. Capital | mprovement Needs

[24 CFR Part 903.7 9 (9)]
Exemptions from Component 7: Section 8 only PHAS are not required to compl ete this component and
may skip to Component 8.

A. Capital Fund Activities
Exemptions from sub-component 7A: PHAsthat will not participate in the Capital Fund Program may
skip to component 7B. All other PHAs must complete 7A asinstructed.

(1) Capital Fund Program Annual Statement

Using parts I, I, and Ill of the Annual Statement for the Capital Fund Program (CFP), identify capital
activities the PHA is proposing for the upcoming year to ensure long-term physical and social viability
of its public housing developments. This statement can be completed by using the CFP Annual
Statement tables provided in the table library at the end of the PHA Plan template OR, at the PHA’s
option, by completing and attaching a properly updated HUD-52837.
Sdlect one:
X The Capital Fund Program Annua Statement is provided as an attachment to the

"~ PHA Plan a Attachment (state name)

Attachment CA006c01 CGP Part | - HUD 52837
Attachment CA006d01 CGP Part Il - HUD 52837
Attachment CA006e01 CGP Part |1l - HUD 52837

_Or_
The Capital Fund Program Annua Statement is provided below: (if selected, copy
the CFP Annua Statement from the Table Library and insert here)
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(2) Optional 5-Year Action Plan

Agencies are encouraged to include a 5-Year Action Plan covering capital work items. This statement
can be completed by using the 5 Year Action Plan table provided in the table library at the end of the
PHA Plan template OR by completing and attaching a properly updated HUD-52834.

a X _Yes No: Isthe PHA providing an optiona 5-Y ear Action Plan for the Capital
Fund? (if no, skip to sub-component 7B)

b. If yesto question a, sdlect one:
_X__ The Capitd Fund Program 5-Year Action Plan is provided as an attachment to the
PHA Fan a Attachment (State name)

Attachment CAO06g01  Page 1 CGP Five-Year Action Plan - HUD 52834
Attachment CAO0O6h01  Page 2 CGP Five-Year Action Plan - HUD 52834
Attachment CAO06i01  Page 3 CGP Five-Year Action Plan - HUD 52834
_Or_
The Capitd Fund Program 5-Y ear Action Plan is provided below: (if sdlected, copy
the CFP optiond 5 Year Action Plan from the Table Library and insert here)

B. HOPE VI and Public Housing Development and Replacement
Activities (Non-Capital Fund)

Applicability of sub-component 7B: All PHAs administering public housing. Identify any approved
HOPE VI and/or public housing development or replacement activities not described in the Capital Fund
ﬂavém_u%ﬁ\?to%mmé) Has the PHA received aHOPE VI revitdization grant? (if no, skip
to question ¢; if yes, provide responses to question b for each grant,
copying and completing as many times as necessary)
b) Status of HOPE VI revitdization grant (complete one set of
guestions for each grant)

1. Development name;
2. Development (project) number:
3. Status of grant: (select the statement that best describes the current status)
Revitdization Plan under development
Revitdization Plan submitted, pending gpprovd
Revitdization Plan gpproved
Activities pursuant to an approved Revitdization Plan underway

Yes_X__No: c) Doesthe PHA plan to apply for aHOPE VI Revitdization grant in

the Plan year?
If yes, list development name/s below:
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Yes_ x_No: d) Will the PHA be engaging in any mixed-finance development
activitiesfor public housing in the Plan year?
If yes, list developments or activities below:

____Yes__x_No: e) Will the PHA be conducting any other public housing development
or replacement activities not discussed in the Capital Fund Program
Annua Statement?
If yes, list developments or activities below:

8. Demolition and Disposition

[24 CFR Part 903.7 9 (h)]
Applicability of component 8: Section 8 only PHAs are not required to complete this section.
1. x _Yes No: Does the PHA plan to conduct any demoalition or disposition

activities (pursuant to section 18 of the U.S. Housing Act of
1937 (42 U.S.C. 1437p)) inthe plan Fisca Year? (If
“No”, skip to component 9; if “yes’, complete one activity
description for each development.)

2. Activity Description

____Yes_x__ No: Has the PHA provided the activities description information
in the optiona Public Housing Asset Management

Table? (If “yes’, skip to component 9. If “No”,

complete the Activity Description table below.)

Demolition/Disposition Activity Description

la Devdopment name:  Yosemite Village
1b. Development (project) number:  CA006010

2. Activity type: _ x__Demoalition
Disposition

3. Application status (select one)
Approved

___ Submitted, pending approva

X Planned application

4. Date application approved, submitted, or planned for submisson: (01/04/00)

5. Number of unitsaffected: 54
Coverage of action (select one)
_X__ Part of the development

Totd development

7. Timdine for activity:
a. Actua or projected start date of activity: June, 2001
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b. Projected end date of activity: January, 2003 |

9. Designation of Public Housing for Occupancy by Elderly Families
or Families with Disabilities or Elderly Families and Families
with Disabilities

[24 CFR Part 903.7 9 (i)]

Exemptions from Component 9; Section 8 only PHAs are not required to complete this section.

1. Yes_x_No: Hasthe PHA designated or applied for gpprova to designate or
does the PHA plan to gpply to designate any public housing for
occupancy only by the dderly families or only by families with
dissbilities, or by ederly families and families with disgbilities or will
goply for desgnation for occupancy by only ederly families or only
families with disgbilities, or by ederly families and families with
disabilities as provided by section 7 of the U.S. Housing Act of 1937
(42 U.S.C. 1437e) in the upcoming fiscal year? (If “No”, kip to
component 10. If “yes’, complete one activity description for each
development, unless the PHA is digible to complete a streamlined
submisson; PHAs completing streamlined submissions may skip to
component 10.)

2. Activity Description

____Yes__ No: HasthePHA provided al required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 10. If “No”,
complete the Activity Description table below.

Designation of Public Housing Activity Description

la. Development name:
1b. Development (project) number:

2. Desgndtion type:

Occupancy by only the derly

Occupancy by familieswith disabilities

Occupancy by only dderly families and families with disabilities

3. Application status (select one)
Approved; included in the PHA’s Designation Plan
Submitted, pending approval
Planned gpplication

4. Date this designation gpproved, submitted, or planned for submisson: (DD/MM/YY)

5. If gpproved, will this designation condtitute a (select one)
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New Designation Plan
Revison of a previoudy-gpproved Designation Plan?

1. Number of units affected:

7. Coverage of action (select one)
____ Pat of the development
_____ Totd development

10. Conversion of Public Housing to Tenant-Based Assistance

[24 CFR Part 903.7 9 ()]
Exemptions from Component 10; Section 8 only PHAs are not required to complete this section.

A. Assessments of Reasonable Revitalization Pur suant to section 202 of the HUD
FY 1996 HUD Appropriations Act

1. Yes_x__ No Have any of the PHA’ s developments or portions of
developments been identified by HUD or the PHA as covered
under section 202 of the HUD FY 1996 HUD Appropriations Act?
(If “No”, skip to component 11; if “yes’, complete one activity
description for each identified development, unless digible to
complete a streamlined submisson. PHASs completing streamlined
submissions may skip to component 11.)

2. Activity Description

___Yes_____ No: HasthePHA provided dl required activity description information
for this component in the optional Public Housng Asset
Management Table? If “yes’, skip to component 11. If “No”,
complete the Activity Description table below.

Conversion of Public Housing Activity Description
la Development name:
1b. Development (project) number:
2. What isthe status of the required assessment?
Assessment underway
Assessment results submitted to HUD
Assessment results approved by HUD (if marked, proceed to next question)

Other (explain below)

3. _Yes___ No: IsaConverson Plan required? (If yes, go to block 4; if no, go to
block 5.)
4. Status of Conversion Plan (sdect the statement that best describes the current status)
Converson Plan in development
Conversion Plan submitted to HUD on: (DD/MM/YYYY)




Conversion Plan gpproved by HUD on: (DD/MM/YYYY)
Activities pursuant to HUD-approved Conversion Plan underway

5. Description of how requirements of Section 202 are being satisfied by means other than
conversion (select one)

Units addressed in a pending or gpproved demolition gpplication (date submitted
or approved:

Units addressed in a pending or approved HOPE VI demoalition application (date
submitted or gpproved: )

Units addressed in a pending or gpproved HOPE VI Revitdization Plan (date
submitted or gpproved: )

Requirements no longer gpplicable: vacancy rates are less than 10 percent

Requirements no longer applicable: Site now has less than 300 units

Other: (describe below)

B. Reserved for Conversions pursuant to Section 22 of the U.S. Housing Act of
1937
C. Reserved for Conversions pursuant to Section 33 of the U.S. Housing Act of
1937

11. Homeownership Programs Administered by the PHA

24 CFRPat 903.7 9 (K)]

A. PublicHousing

Exemptions from Component 11A: Section 8 only PHASs are not required to complete 11A.

1. X _Yes__ No DoesthePHA administer any homeownership programs
administered by the PHA under an approved section 5(h)
homeownership program (42 U.S.C. 1437c(h)), or an approved
HOPE | program (42 U.S.C. 1437aaa) or has the PHA applied or
plan to gpply to administer any homeownership programs under
section 5(h), the HOPE | program, or section 32 of the U.S.
Housing Act of 1937 (42 U.S.C. 1437z-4). (If “No”, skipto
component 11B; if “yes’, complete one activity description for each
gpplicable program/plan, unless digible to complete a streamlined
submission due to small PHA or high performing PHA status.
PHASs completing streamlined submissions may skip to component
11B.)

The Housing Authority of the City of Fresno is a high performing agency and is not
required to compl ete this section.

2. Activity Description




Yes No: Hasthe PHA provided dl required activity description information
for this component in the optional Public Housng Asset
Management Table? (If “yes’, skip to component 12. If “No”,
complete the Activity Description table below.)

Public Housing Homeowner ship Activity Description
(Complete onefor each development affected)

la Development name:
1b. Development (project) number:

2. Federa Program authority:
_____ HOPEI
M
Turnkey Il
Section 32 of the USHA of 1937 (effective 10/1/99)

3. Application status: (select one)
Approved; included in the PHA’ s Homeownership Plan/Program
Submitted, pending approva
Planned gpplication

4. Date Homeownership Plan/Program approved, submitted, or planned for submission:
(DD/IMM/YYYY)

5. Number of units affected:

6. Coverage of action: (select one)
____ Pat of the development
_____ Totd development

B. Section 8 Tenant Based Assistance

1. x Yes_ No: Doesthe PHA planto administer a Section 8 Homeownership
program pursuant to Section 8(y) of the U.SH.A. of 1937, as
implemented by 24 CFR part 982 ? (If “No”, skip to component 12;
if “yes’, describe each program using the table below (copy and
complete questions for each program identified), unless the PHA is
eligible to complete a streamlined submisson due to high performer
datus. High performing PHAS may skip to component 12.)

The Housing Authority of the City of Fresno is a high performing agency and is not
required to complete this section.

2. Program Description:

a Szeof Program



Yes No:  Will the PHA limit the number of families participating in the section
8 homeownership option?

If the answer to the question above was yes, which stlatement best describes the
number of participants? (seect one)

25 or fewer participants

26 - 50 participants

51 to 100 participants

more than 100 participants

b. PHA-established digibility criteria

____Yes____ No: Will the PHA’s program have digibility criteriafor participation inits
Section 8 Homeownership Option program in addition to HUD criteria?
If yes, li criteria below:

12. PHA Community Service and Sdlf-sufficiency Programs
[24 CFR Part 903.7 9 (1)]

The Housing Authority of the City of Fresno is a high performing agency and is not
required to complete this section.

Exemptions from Component 12: High performing and small PHAS are not required to complete this
component. Section 8-Only PHAs are not required to compl ete sub-component C.

A. PHA Coordination with the Welfare (TANF) Agency

1. Cooperative agreements:

____Yes____ No: Hasthe PHA has entered into a cooperative agreement with the TANF
Agency, to share information and/or target supportive services (as
contemplated by section 12(d)(7) of the Housing Act of 1937)?

If yes, what was the date that agreement was signed? DD/MM/YY

2. Other coordination efforts between the PHA and TANF agency (select dl that apply)
Client referrds

Information sharing regarding mutua clients (for rent determinations and otherwise)
Coordinate the provision of specific socid and salf-sufficiency services and programs
to digible families

Jointly administer programs

Partner to administer aHUD Welfare-to-Work voucher program

Joint adminigtration of other demonstration program

Other (describe)



B. Servicesand programs offered to residents and participants

(1) General

a Sdf-Sufficiency Policies
Which, if any of the following discretionary policieswill the PHA employ to enhance
the economic and socid sdf-sufficiency of asssted families in the following areas?

(select dl that gpply)

Public housing rent determination policies
Public housing admissons policies
Section 8 admissions policies
Preference in admission to section 8 for certain public housing families
Preferences for families working or engaging in training or education

programs for non-housing programs operated or coordinated by the PHA

b. Economic and Socid sdf-sufficiency programs
____Yes___ No: Doesthe PHA coordinate, promote or provide any programsto
enhance the economic and socid sdf-sufficiency of resdents?
(If “yes’, complete the following table; if “no” skip to sub-
component 2, Family Sdf Sufficiency Programs. The position
of the table may be atered to facilitate its use. )

Preference/digibility for public housing homeownership option participation
Preference/digibility for section 8 homeownership option participation
Other policies (list below)

Servicesand Programs

Program Name & Description Estimated | Allocation

(including location, if appropriate) | Sze Method
(waiting
list/random

selection/specific
criteria/other)

Access

(development office/
PHA main office/ other
provider name)

Eligibility

(public housing or
section 8
participants or
both)

(2) Family Salf Sufficiency program/s

a. Participation Description

Family Self Sufficiency (FSS) Participation

Program Required Number of Participants | Actual Number of Participants
(start of FY 2000 Estimate) (Asof: DD/IMM/YY)

Public Housing

Section 8
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b. Yes_ No: If the PHA isnot mantaining the minimum program sze required by
HUD, does the most recent FSS Action Plan address the stepsthe
PHA plansto take to achieve at least the minimum program size?
If no, list steps the PHA will take below:

C. Wdfare Benefit Reductions

1. The PHA iscomplying with the statutory requirements of section 12(d) of the U.S.
Housing Act of 1937 (relating to the trestment of income changes resulting from welfare
program requirements) by: (sdect al that apply)

Adopting gppropriate changes to the PHA'’ s public housing rent determination

policies and train staff to carry out those policies

Informing residents of new policy on admisson and reexamination

Actively notifying resdents of new policy at timesin addition to admisson ad

reexamingtion.

Egtablishing or pursuing a cooperative agreement with al gppropriate TANF

agencies regarding the exchange of information and coordination of services

Egtablishing a protocol for exchange of information with al gppropriate TANF

agencies

Other: (list below)

D. Reserved for Community Service Requirement pursuant to section 12(c) of the
U.S. Housing Act of 1937

13. PHA Safety and Crime Prevention M easur es

Exemptions from Component 13: High performing and small PHAS not participating in PHDEP and
Section 8 Only PHAs may skip to component 15. High Performing and small PHASs that are participating
in PHDEP and are submitting a PHDEP Plan with this PHA Plan may skip to sub-component D.

[24 CFR Part 903.7 9 (m)]
A. Need for measuresto ensurethe safety of public housing residents

1. Describe the need for measures to ensure the safety of public housing residents (sdect all
that apply)

High incidence of vidlent and/or drug-related crime in some or dl of the PHA's
developments

__X__ Highincidence of violent and/or drug-related crime in the areas surrounding or
adjacent to the PHA's developments

__X__ Resdentsfearful for their safety and/or the safety of their children

__X__ Observed lower-leve crime, vanddism and/or graffiti



_X_

People on waiting list unwilling to move into one or more devel opments due to
perceived and/or actua levels of violent and/or drug-related crime
Other (describe below)

2. What information or data did the PHA used to determine the need for PHA actionsto
improve safety of resdents (sdect al that apply).

X—

_X_

_X_
_X_
_X_
_X_

Safety and security survey of resdents

Andyssof crime gatigics over time for crimes committed “in and around” public
housing authority

Anaydss of cogt trends over time for repair of vandalism and remova of graffiti
Resident reports

PHA employee reports

Police reports

Demondtrable, quantifiable success with previous or ongoing anticrime/anti drug
programs

Other (describe below)

3. Which developments are most affected? (list below)

CA006002  Sequoia Courts CA006007  Monte Vista Terrace
CA006003  SerraPlaza CA006008  Cedar Courts
CA006004  Fairview Heights Terrace  CA006009  Funston Terrace
CA006005  Sequoia Courts Terrace CA006010  Yosemite Village
CA006006  SeraTerace CA006011  Funston Place

B. Crime and Drug Prevention activitiesthe PHA has undertaken or plansto
undertakein the next PHA fiscal year

1. List the crime prevention activities the PHA has undertaken or plans to undertake: (sdect

al that aoply)

__X__ Contracting with outsde and/or resident organizations for the provison of crime-
and/or drug-prevention activities

__X__ Crime Prevention Through Environmental Design

__X__ Activitiestargeted to at-risk youth, adults, or seniors
Volunteer Resdent Peatrol/Block Watchers Program
Other (describe below)

Same as above.

2. Which developments are most affected? (list below)

C. Coordination between PHA and the police
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1. Describe the coordination between the PHA and the appropriate police precincts for
carrying out crime prevention measures and activities: (sdect dl that apply)

__X__ Pdliceinvolvement in devel opment, implementation, and/or ongoing evauation of
drug-dimination plan

__X__ Police provide crime data to housing authority staff for andysis and action

__X__ Police have established aphysica presence on housing authority property (e.g.,
community policing office, officer in resdence)

__X__ Policeregularly testify in and otherwise support eviction cases

__X__ Policeregularly meet with the PHA management and residents

__X__ Agreement between PHA and locd law enforcement agency for provison of above-
basdline law enforcement services
Other activities (list below)

2. Which developments are most affected? (list below)

In addition to the activities described in our PHDEP applications, the Housing
Authority of the City of Fresno is using Comprehensive Grant Program (CGP) funds
to provide security patrol services at five complexes. Monte Vista CA006007, Cedar
Courts CA006008, Funston Terrace CA006009, Funston Place CA006011, and Viking
Village CA006015.

D. Additional information asrequired by PHDEP/PHDEP Plan

PHASs €ligible for FY 2000 PHDEP funds must provide a PHDEP Plan meeting specified requirements

prigy togegeipt of RADER A digible to participate in the PHDEPin the fiscal year
covered by this PHA Plan?

__Yes__x_No: HasthePHA included the PHDEP Plan for FY 2000 in this PHA Plan?

___Yes _x_No: ThisPHDEP Pan isan Attachment. (Attachment Filename: )

[FYCFREESERIPED FOR PET POLICY

15. Civil Rights Certifications
[24 CFR Part 903.7 9 (0)]

Civil rights certifications are included in the PHA Plan Certifications of Compliance with the
PHA Plans and Related Regulations.

16. Fiscal Audit
[24 CFR Part 903.7 9 (p)]

1. x Yes No: Isthe PHA required to have an audit conducted under section
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5(h)(2) of the U.S. Housing Act of 1937 (42 U S.C. 1437c(h))?

(If no, skip to component 17.)
X_Yes___ No: Wasthe most recent fisca audit submitted to HUD?
____Yes__x_No: Werethere any findings as the result of that audit?
____Yes____ No: If there were any findings, do any remain unresolved?

If yes, how many unresolved findingsremain?
5. _Yes_ No: Haveresponsesto any unresolved findings been submitted to HUD?
If not, when are they due (Sate below)?

AW

17. PHA Asset M anagement
[24 CFR Part 903.7 9 (g)]

The Housing Authority of the City of Fresno is a high performing agency and is not
required to complete this section.

Exemptions from component 17: Section 8 Only PHASs are not required to complete this component.
Hiigh peripigaing andigall RRHAS BEROESGRY ey S HESS TRV contribute to the

long-term asset management of its public housing stock ,

including how the Agency will plan for long-term operating,

capitd investment, rehabilitation, modernization, dispodtion,  and
other needs that have not been addressed dlsewhereinthis  PHA Flan?

2. What types of asset management activities will the PHA undertake? (select dl that gpply)
Not gpplicable

____ Private management

Deved opment-based accounting

Comprehensive stock assessment

Other: (list below)

3. Yes No: Hasthe PHA included descriptions of asset management
activitiesin the optional Public Housng Assst Management
Table?

18. Other Information
[24 CFR Part 903.7 9 ()]

A. Resident Advisory Board Recommendations

1. xYes No: Did the PHA receive any comments on the PHA Plan from the
Resdent Advisory Board/s?

2. If yes, the comments are: (if comments were received, the PHA M UST select one)
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__X_Attached a Attachment (File name)
Attachment CA006j01 Resident and Public Comments
Provided below:

3. Inwhat manner did the PHA address those comments? (sdlect dl that apply)
Consdered comments, but determined that no changes to the PHA Plan were
necessary.

X_ ThePHA changed portions of the PHA Plan in response to comments

List changes below:

The word customers was changed to consumers.
Other: (list below)
B. Description of Election processfor Residents on the PHA Board

1 Yes_x_ No:  Doesthe PHA meet the exemption criteria provided section
2(b)(2) of the U.S. Housing Act of 19377 (If no, continue to
guestion 2; if yes, skip to sub-component C.)

2. Yes__x_ No: Wastheresdent who serves on the PHA Board eected by the
resdents? (If yes, continue to question 3; if no, skip to sub-
component C.)

3. Description of Resdent Election Process

a Nomination of candidates for place on the balot: (sdect al that apply)

Candidates were nominated by resident and assisted family organizations
Candidates could be nominated by any adult recipient of PHA assstance
Sdf-nomination: Candidates registered with the PHA and requested a place on
bdlot

X_ Other: (describe)

The Board of Commissioners for the Housing Authority of the City of Fresno includes
two (2) resident commissioner s that have been appointed by the Mayor of the City of
Fresno and confirmed by the City Council.

b. Eligible candidates: (select one)

Any recipient of PHA assgtance
____Any head of household receiving PHA assstance
__X__ Any adult recipient of PHA assistance

V)



Any adult member of aresdent or asssted family organization
Other (list)

c. Eligiblevoters (sdect dl that apply)

All adult recipients of PHA assstance (public housing and section 8 tenant-based
assistance)

Representatives of al PHA resdent and asssted family organizations

Other (list)

C. Statement of Consistency with the Consolidated Plan
For each applicable Consolidated Plan, make the following statement (copy questions as many times as

RecessiPlidated Plan jurisdiction: (provide name here)
The City of Fresno.

2. The PHA has teken the following steps to ensure consstency of this PHA Plan with the
Consolidated Plan for the jurisdiction: (select dl that gpply)

__X__ ThePHA has based its statement of needs of familiesin the jurisdiction on the needs
expressed in the Consolidated Plan/s.

__X__ ThePHA has participated in any consultation process organized and offered by the
Consolidated Plan agency in the development of the Consolidated Plan.

__X__ ThePHA has consulted with the Consolidated Plan agency during the devel opment
of thisPHA Plan.

__X__ Activitiesto be undertaken by the PHA in the coming year are consstent with the
Initiatives contained in the Consolidated Plan. (list below)
Other: (list below)

4. The Consolidated Plan of the jurisdiction supports the PHA Plan with the following
actions and commitments: (describe below)

D. Other Information Required by HUD
Use this section to provide any additional information requested by HUD.

The Housing Authority of the City of Fresno defines substantia deviation and sgnificant
amendment or modification as discretionary changesin the plans or policies of the
housing authority that fundamentally change the mission, goals, objectives or plans of
the agency and which require formal approval of the Board of Commissioners.



Attachments

Use this section to provide any additional attachments referenced in the Plans.

Attachment CA006a01 Public Housng Admissions and Continued Occupancy Policy
Attachment CA006b01 Adminigrative Plan for the Section 8 Programs

Attachment CAO06c01FY 2000 Capitd Fund Program Annud Statement
CGP Part | - HUD 52837

Attachment CA006d01 FY 2000 Capita Fund Program Annuad Statement
CGP Part Il - HUD 52837

Attachment CA006e01FY 2000 Capitd Fund Program Annud Statement
CGP Part 11l - HUD 52837

Attachment CA006f01 Housing Authority of Fresno County
Organizationd Chart

Attachment CA006g01PAGE 1 Capitd Fund Program 5 Year Action Plan
CGP Five-Year Action Plan - HUD 52834

Attachment CAO06h01PAGE 2 Capitd Fund Program 5 Year Action Plan
CGP Five-Year Action Plan - HUD 52834

Attachment CA006i01 PAGE 3 Capitd Fund Program 5 Year Action Plan
CGP Five-Year Action Plan - HUD 52834

Attachment CA006j01 Resdent and Public Comments
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Chapter 1

STATEMENT OF POLICIES AND OBJECTIVES

1.0 INTRODUCTION

The Public Housing Program was enacted as part of the U.S. Housing Act of 1937 and amended
as part of the Quality Housing and Work Responsibility Act of 1998 (42 U.S.C. 1437, et seq.,
“the 1937 Act”). The Housing Authority owns and manages more than 2,000 public housing
units which are scattered throughout the City and County of Fresno. Residents who reside in
public housing can choose between paying an income based rent (30% of their adjusted gross
income) or a flat rent, as determined by the PHA. The Department of Housing and Urban
Development (HUD) subsidizes the balance needed to manage and maintain the properties.

Federa Regulationsimpact the selection of residents, occupancy, lease and grievance procedures.

The Housing Authority of the City of Fresno owns, manages and maintains 964 apartments
included in fourteen complexes and 141 single family homes scattered throughout the City of
Fresno. The County Housing Authority owns, manages and maintains 61 single family homes and
958 apartments in thirty-two complexes that are located in sixteen different county communities.

The PHA maintains separate waiting lists for the communities of Fresno, Laton, Huron, Sanger,
Selma, Reedley, Fowler, Kerman, Highway City, Biola, Pinedale, Del Rey, Orange Cove, Parlier,
Firebaugh, Mendota and San Joaquin.

Administration of Public Housing and the functions and responsibilities of employees of the Public
Housing Authority (PHA) shall be in compliance with the PHA’s Personnel Policy and the
Department of Housing and Urban Development’s (HUD) public housing regulations as well as
al Federa, State and local Fair Housing Laws and Regulations.

11 HOUSING AUTHORITY OVERVIEW

The primary objective of the City and County of Fresno Housing Authoritiesis to provide decent,
safe, and sanitary housing to low and moderate income families at an affordable price. Our godl is
to provide affordable housing within an environment that fosters the advancement of low and
moderate income families from a position of dependency to one of self-sufficiency. Overdl, the
Housing Authority owns, manages or provides assistance to more than 30,000 persons living in
9,300 housing unitsin Fresno County.



The City and County Housing Authorities function as separate public agencies with separate
governing bodies. Through a unique arrangement, the two Housing Authorities share a single
Executive Director and staff, thus making it possible to draw on a more comprehensive staff while
realizing the cost advantages that result from avoiding duplication, ordering in larger quantities,
and sharing equipment and services. Both Housing Authorities are PHA’s as defined in the
United States Housing Act of 1937, and as amended, in (the 1998 Act). Both agencies have been
organized under Section 31000, et a seq, of the California Health and Safety Code.

The Housing Authority of the City and County of Fresno are each governed by seven-member
Boards of Commissioners. The City Board is appointed by the Mayor. Five of the seven
commissioners are appointed to four-year, staggered terms. The other two members are
appointed to two-year terms from among the residents of housing owned by the Housing
Authority. The County Board of Commissioners is structured in the same manner, except that the
County Commissioners are appointed by the Board of Supervisors.

12 EAIR HOUSING POLICY [CFR 960.24 (5)]

It is the policy of the Housing Authority to comply fully with al federal, state and local
nondiscrimination laws and with the rules and regulations governing Fair Housing and Equal
Opportunity in housing and employment.

This Authority shall not discriminate with respect to age, handicap, disability, race, color, creed,
sex, marital status, familial status, national or ethnic origin, or sexual orientation in the acceptance
of applications, in the leasing of rental housing or related facilities (including land) or in the
provision of housing assistance for any project or projects under its jurisdiction (covered by an
Annual Contributions Contract under the United States Housing Act of 1937), or in the use or
occupancy thereof.

To further its commitment to full compliance with applicable Civil Rights laws, the Housing
Authority will provide federal/state/local information to participants regarding “discrimination”
and any recourse available to them if they are victims of discrimination. Such information will be
made available during the family briefing session a the time of admission. In accordance with
Section 504 of the Rehabilitation Act of 1973, as amended, no otherwise qualified individua with
handicaps shall, solely by reason of hisher handicap, be excluded from the participation in, be
denied the benefit of, or be subjected to discrimination under any program or activity of the
Housing Authorities of the City and County of Fresno. The Housing Authority will take
appropriate measures to ensure that an individual with handicaps shall have equal access to
available services, programs, and activities offered. Such appropriate measures include, but are
not limited to:

1 provision of telecommunication devices for the deef;
2. provision of sign language interpreters, as requested;



3. provision of readers and amanuenses, as requested;
4, utilization of barrier-free meeting places,
5. provision of a discrimination complaints procedure.

Posters and housing information are displayed in locations throughout the PHA’ s offices in such a
manner as to be easily readable from a wheelchair.

The Housing Authority of the City and County of Fresno’s centra office is accessible to
persons with disabilities. Accessbility for the hearing impaired is provided by the TDY telephone
service provider.

To the extent permitted by federal status, it is the policy of the Housing Authority to avoid

concentrating the most economically and socialy disadvantaged families in the housing projects.
Such policy shal be effected by housing eligible families.

1.3 SPECIAL ACCOMMODATIONS

This section is applicable to all situations described within this Occupancy Policy when a family
initiates contact with the PHA, when the PHA initiates contact with a family including when a
family applies.

The PHA’s policies and practices will be designed to provide assurances that all persons with
disabilities will be provided reasonable accommodation so that they may fully access and utilize
the housing program and related services. The availability of specific accommodations will be
made known by including notice on PHA forms and letters to all families, and al requests will be
verified so that the PHA can properly accommodate the need presented by the disability.

Federal Americans with Disabilities Act of 1990

With respect to an individual, the term “disability” means:
-A physical or mental impairment that substantially limits one or more of the major life
activities of an individual,
-A record of such impairment; or
-Being regarded as having such an impairment

Those “regarded as having such an impairment” may include those with conditions such as
obesity or cosmetic disfigurement, and individuals perceived to be at high risk of incurring a
work-related injury.

Individuals with contagious diseases who do not pose a direct threat to others are covered by the
Act. AIDS victims and those who test positive for the HIV virus are considered to have a
disability.



An individual who has an infectious or communicable disease that is transmitted to others
through the handling of food, the risk of which cannot be eliminated by reasonable
accommodation, may be refused an assignment or a continued assignment to a job involving food
handling. The Secretary of Health and Human services annually will publish alist of those ideas
that are transmitted through food handling.

Requests for reasonable accommodation from persons with disabilities will be granted upon
verification that they meet the need presented by the disability and they do not create an “undue
financid and administrative burden” for the PHA, meaning an action requiring “significant
difficulty or expense”. This standard is not specifically defined in the Act.

In determining whether accommodations would create an undue hardship, the following
guiddines will apply:

. The nature and cost of the accommodation needed;

. The overall financial resources of the facility or facilities involved in the provision of the
reasonable accommodation; and

. The number of persons employed at such facility, the number of families likely to need

such accommodation, the effect on expenses and resources, or the likely impact on the
operation of the facility as a result of the accommodation.

All requests for accommodation or modification will be verified with a reliable knowledgeable,
professional.

The Housing Authority utilizes organizations which provide assistance for hearing and sight
impaired persons when needed.

A list of available accessible housing units will be provided.
The PHA will refer families who have persons with disabilities to agencies in the community that

offer servicesto persons with disabilities.

14 LOCAL OBJECTIVES [24 CFR 960]

The Public Housing Program is designed to achieve these mgjor objectives:

To provide decent, safe, and sanitary housing for low to moderate income families of
all ethic backgrounds while maintaining their rent payments at an affordable level.

It is the objective of the PHA to house the broadest possible range of families with
very low to moderate incomes in order to achieve a stable mixed resident body and



avoid concentration of very low income families.

In any fiscal year, not less than 40% of public housing admissions shall be by
families whose income, at time of admission, does not exceed 30% of the area
median income in accordance with Section 16 U.S. Housing Act of 1937, amended as
Section 513 of the “1998 Act”.

In addition, the PHA has the following goals for the program:
To encourage self sufficiency of participant families and assist in the expansion of
family opportunities which address educational, socio-economic, drug prevention,

recreational and other human services needs.

To create positive public awareness and expand the level of family and community
support in accomplishing the PHA’s mission.

To attain and maintain a high level of standards and professionalism in our day-to-
day management and delivery of services for all program components.

To administer an efficient, high-performing agency through continuous

improvement of the PHA’s support systems and commitment to our employees and
their development.

1.5 PURPOSE OF THE POLICY [24 CFR 960.201]

The purpose of this Occupancy Policy is to establish administrative guidelines consistent with
HUD requirements and local objectives. The Policy covers both admission and continued
participation in the public housing program.

The PHA is responsible for complying with al changes in HUD regulations pertaining to these
programs. If such changes conflict with this Policy, HUD regulations will have precedence. The
original Policy and any changes must be approved by the Board of Commissioners of the PHA or
the Executive Director and a copy provided to HUD.

This Occupancy Policy is set forth to define the PHA’s local policies for operation of public
housing programs in the context of Federal Laws and Regulations. All related issues not
addressed in this document are governed by such Federal regulations, HUD Memos, Notices and
guidelines, or other applicable law.



1.6 PRIVACY RIGHTS [24 CFR 982.551]

Applicants and participants, including all adults in their households, are required to sign the HUD
9886 Authorization for Release of Information. This document incorporates the Federal Privacy
Act Statement and describes the conditions under which HUD will release family information.

The PHA'’s policy regarding release of information is in accordance with State and local laws
which may restrict the release of family information.

The PHA'’s practices and procedures are designed to safeguard the privacy of
applicants and program participants. All applicant and participant files will be
stored in a secure location which is only accessible by authorized staff.

PHA staff will not discuss family information contained in files unless there is a
legitimate business reason to do so. Inappropriate discussion of family information,
or improper disclosure of family information by staff will result in disciplinary
action.



Chapter 2

ESTABLISHING THE WAITING LIST
FOR PUBLIC HOUSING

2.0 INTRODUCTION

It is the PHA’s objective to ensure that al families who express an interest in public housing are
given an equal opportunity to apply, and are treated in a fair and consistent manner. All families
who apply for public housing are placed in the proper order on the waiting list and selected from
the waiting list for admissions in accordance with this Occupancy Policy. These procedures shall
be in compliance with al provisions of Title VI of the Civil Rights Act of 1964, the Fair Housing
Act, and other applicable civil rightslaws. (CFR 960.203)

2.1 MARKETING AND OUTREACH

This section establishes the basic procedures in order to achieve an Affirmative Fair Housing and
Marketing and Outreach Plan for public housing.

The PHA will publicize and disseminate information to make known the availability of public
housing units for low to moderate income families on aregular basis. The PHA will publicizein a
newspaper of genera circulation, minority media, and by other suitable means. Notices will aso
be provided in Spanish and other available multi-lingual media.

To reach persons who cannot read the newspapers, the PHA will distribute fact sheets to the
broadcasting media, and initiate personal contacts with members of the news media and
community service personnel. The PHA will also utilize public service announcements.

The PHA will communicate the status of housing availability to other service
providers in the community, advise them of housing eligibility factors and guidelines
in order that they can make proper referrals for housing assistance.

Marketing and outreach notices may include being placed, but not limited to the following
locations:

. Various places of employment

. State Unemployment offices

. Loca County Human Services offices
. U.S. Post Offices

. Grocery stores

. Public transportation

. Various churches
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. Community organizations servicing individuals with handicaps / disabilities

The PHA public notice is mailed to various organizations listed in the Fresno County Resource
Directory. In addition, the information is published in a newdletter by the Fresno Housing County
Information and Referral network. Examples of organizations and media contacted are:

. Homeless shelters

. Lao Center

. CSU Fresno

. Center for Independent Living

. Hmong Women'’ s Federation

. Evangel Home

. Emergency Housing

. The Fresno Bee, Vida En El Vdle, Channel 21 and Channel 18

The notice will contain locations where families may apply and a brief description of the program.
The notices will be made in an accessible format if requested. They will provide potential
applicants with information that includes the PHA address and telephone number, how to submit
an application, information on eligibility requirements, and the availability of preferences, if any.

Upon request from a person with a disability, additional special accommodation will be provided
for submission of an application.

The PHA will promote housing choice for all prospective residents, including special outreach
efforts for those least likely to apply.

2.2  “INITIAL” APPLICATION PROCEDURES

The PHA will utilize a preliminary-application form (pre-application). The information is to be
filled out by the applicant whenever possible. To provide specific accommodation for persons
with disabilities, the information may be completed by a staff person over the telephone. It may
also be mailed to the applicant and, if requested, it will be mailed in an accessible format.

The purpose of the pre-application is to permit the PHA to preliminarily assess family eligibility or
ineligibility and to determine placement on the waiting list. The pre-application form will contain
guestions designed to obtain the following information:

. Names of adult members and age of all members

. Sex and relationship of al members

. Street address and phone numbers

. Mailing address (if PO Box or other permanent address)

. Amount(s) and source(s) of income received by household members
. Information related to qualification for preference

. Socia Security Numbers
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. Race/ethnicity
. Information regarding disabilities and request for specific accommodations needed

The pre-application is the formal document used by the PHA and represents the official record of
each family seeking housing assistance. Each pre-gpplication form must be signed by the
applicant and dated. By so signing, the applicant certifies the accuracy of the information stated
and submitted.

All applicant families will be placed on the waiting list, except duplicate applications, including
applications from a segment of an applicant household.

Pre-applications will not require an interview. Except for verification of preferences, the
information on the application will not be verified until the applicant has been selected for fina
eligibility determination. Final eligibility will be determined when the full application process is
completed and al information is verified.

2.3  WAITING LIST

The application process will involve two phases. Thefirst isthe “initia” application referred to as
the pre-application. The first phase resultsin the family’ s placement on the waiting list.

The second phase is the final determination of eigibility/ineligibility for admission into public
housing. Thistakes place when the family reaches the top of the waiting list.

By maintaining an adequate waiting list, the PHA will be able to occupy available public housing
unitsin atimely manner. Applicants will be selected from the PHA waiting list in accordance with
policies and preferences defined in this Occupancy Policy.

The PHA will maintain information that permits proper selection from the waiting list. The
waliting list contains the following information for each applicant listed:

. Applicant Name

. Family Size/ Composition

. Bedroom size needed

. Date and time of application

. Qualification for any ranking or local preference

The waiting list will be maintained in accordance with the following guidelines:

. The application will be part of a permanent file
. Applications equal in preference will be maintained by date and time sequence
. All applicants must meet from low to moderate income dligibility requirements as
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established by HUD.

24  WAITING LIST PREFERENCES

The Federal Preferences, which have long applied to public housing programs are repealed by the
1998 Act. (24 CFR 960.204, 960-407; Sections 514 and 545 of the 1998 Act amending Sections
6 and 8 of the 1937 Act).

The waiting list will be ordered according to date and time of application along with the following
local preferences.

2. The PHA will extend a locd preference to families who are displaced as the result of
government action or victims of domestic violence. Displaced person(s) are individuals or
families displaced by government action or whose dwelling has been extensively damaged
or destroyed as a result of a disaster declared or otherwise formally recognized pursuant
to Federal Disaster Relief Laws.

3. The PHA will extend a local preference to families who are working, have an established
work history or are currently enrolled in ajob training program. Applicants with an adult
family member enrolled in an employment training program, currently working, or
attending school on a full-time basis will be given preference.

4, The PHA will provide a state (California) preference to all applicants who are eligible as
U.S. Veterans.

For applicants with more than one preference, the date and time of the PHA’s receipt of their
application shall be the tie-breaker in determining placement on the wait list.

Based on the above preferences, all families in preference 1 will be offered housing before any
families in preference 2, and preference 2 families will be offered housing before any families in
preference 3.

The date and time of application will be noted and utilized to determine the sequence within the
above prescribe preferences.

Not withstanding the above, the families who are elderly, disabled, or displaced will be offered
housing before other single persons.

Verification of Preferences

In order to ensure the accuracy and completeness of the applicant’s file, applicants
claming aloca preference shall provide verification prior to being placed on the waiting
list.
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Applicants claming a state “veteran's’ preference shall provide verification by the

following:

. DD-214

. Discharge papers

. Current military document showing military status

. Written documentation from the Veteran’s Administration

Applicants claiming a“working” preference shal provide verification by the following:

. Written statement from employers or copies of check stubs

. Written statement from job training programs or trade school
. State Unemployment verification

. Income tax records

Applicants claiming a “displaced / domestic violence” preference shall provide verification
by the following:

. Written letter / statement from public agency or community Service organization
. Written statement from a medical professional or law enforcement agency

Preference Denial

If the PHA offers a unit to an applicant with a high priority having a local preference of
displaced/victim of domestic violence, and the family rgects the unit without good cause,
the family will forfeit their preference (placement) on the waiting list. Date and time will
remain the same. Good cause includes reason related to health, proximity to work,
school, and child care. (for those working and attending school).

If the PHA denies a preference, the PHA will notify the applicant in writing of the reasons
why the preference was denied and offer the applicant an opportunity for an informal
meeting. If the preference denia is upheld as a result of the meeting, or the applicant
does not request a meeting, the applicant will be placed on the waiting list without benefit
of the preference. Applicants may exercise other rights if they believe they have been
discriminated against.

MAINTAINING THE WAITING LIST

Separate waiting lists are maintained for each of the following communities. Fresno, Laton,
Huron, Sanger, Selma, Reedley, Fowler, Kerman, Highway City, Biola, Pinedde, De Rey,
Orange Cove, Parlier, Firebaugh, Mendota and San Joaguin. Applicants can apply for one or
more waiting lists. Applications shall be accepted from all apparently eligible applicants in
accordance with the criteria enumerated in Section 2.2.
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Applications will continue to be accepted until the number of applicants, by bedroom size,
indicates that future applicants for housing would not be offered housing by the PHA within a
reasonable period. At such times, the taking of applications may be suspended.

Applicants are required to inform the PHA in writing of changes in family composition, income
and address. Applicants are aso required to respond to requests from the PHA to update
information on their application, or to determine their continued interest in housing. Failure to
provide information or to respond to mailings will result in the applicant being removed from the
waliting list.

PHA staff shall record the appropriate reported changes into the computer file. The computer
system automatically accounts for the reported changes and updates proper placement of the
family’ s application on the waiting list.

Applicants whose application has been withdrawn may reapply by submitting a new application.
Changes in an applicant’s circumstances while on the waiting list may affect the family’s
entitlement to a preference. Applicants are required to notify the PHA in writing when their
circumstances change.

Split Household

When a family is on the waiting list splits into two otherwise eligible families, due to
divorce or lega separation, and the new families both clam the same placement on the
waiting list, and there is no court determination, the PHA will make the decision taking
into consideration the following factors:

. Which family member applied as head of household

. Which family unit retains the children or any disabled or elderly member

. Restrictions that were in place at the time the family applied

. Role of domestic violence in the split

. Recommendations of socia service agencies or qualified professionas such as

children’ s protective services.
Documentation of these factors is the responsibility of the applicant families. If either or
both of the families do not provide the documentation, they may be denied placement on
the waiting list for failure to supply information requested by the PHA.

Multiple Families in the Same Household

When families apply which consist of two families living together, (such as a mother and
father, and a daughter with her own husband or children), if they apply as a family unit,
they will be treated as afamily unit.
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Joint Custody of Children

Children who are subject to a joint custody agreement but live with one parent at least
51% of the time will be considered members of the household. “51% of the time’ is
defined as 183 days of the year, which do not have to run consecutively.

When both parents are on the waiting list and both are trying to claim the child, the parent
whose address is listed in the school records will be allowed to claim the school-age child
as a dependent.

The application and all related documents are to be maintained in the active file until the
application is classified as withdrawn or denied, or until the applicant has been housed in a
public housing unit.

Balance Owed to PHA

Former public housing and/or Section 8 program participants who left owing a balance to
the PHA or to other housing agencies will be denied admission to public housing until
such balance is paid. Although those with current payment agreements will be allowed on
the waiting list, they cannot be assisted under any housing assistance program until the
entire balance is paid in full.

Purging the Waiting List

The PHA will update and purge its waiting list at least annually to ensure that the pool of
applicants reasonably represents the interested families for whom the PHA has current
information, i.e. applicant’'s address, family composition, income category, and
preferences.

The waiting list will be purged by a mailing to al applicants to ensure that the waiting list
is current and accurate. The mailing will ask for current information and confirmation of
continued interest.

Any mailings to the applicant which require a response will state that failure to respond
will result in the applicant’s name being dropped from the waiting list.

If aletter is returned by the U.S. Post Office without a forwarding address, the applicant
will be removed without further notice, and the envelope and letter will be maintained in
thefile.

The PHA will not remove an applicant’s name from the waiting list unless:

. The applicant requests in writing that the name be removed;
. The applicant fails to respond to a written request for information or a request to
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declare their continued interested in the program; or

. The applicant does not meet either the eligibility or suitability criteria for the
program.

Notification To Applicants

All correspondence and notices sent to applicants by the PHA which require a response,
request submission of information, or to schedule an appointment, must inform the
applicant that failure to comply will result in termination of their application.

The PHA will alow the family to reschedule for good cause. Generally, no more than one
opportunity will be given to reschedule without good cause, and no more than two
opportunities will be given for good cause. Applicants will be offered the right to an
informal conference before being removed from the waiting list.

The letter will aso indicate that their name will be removed from the waiting list if they fail
to respond within the specified time frame. The PHA system of removing applicant names
from the waiting list will not violate the rights of persons with disabilities. If an applicant
clams that their failure to respond to a request for information or updates was caused by a
disability, the PHA will verify that there is in fact a disability and the disability cause the
failure to respond, and provide a reasonable accommodation. Reasonable accommodation
would be to reinstate the applicant on the waiting list based on the date and time of the
original application.
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Chapter 3

ELIGIBILITY FOR ADMISSIONS AND TENANT SELECTION
[24 CFR Part 5, 960]

3.0 INTRODUCTION

This chapter defines both HUD and the PHA's criteria for admission or denial of admission to
public housing. It isthe policy of the PHA to strive for objectivity and consistency in application
of criteria used to evauate the eligibility and screening of all families. The PHA will review dll
information provided by the family carefully and without regard to factors other than those
defined in this chapter. Families will be provided the opportunity to explain their circumstances,
furnish additional information, if needed, and to receive an explanation of the basis for any
decision made by the PHA pertaining to their eigibility.

3.1 POLICY OBJECTIVES

It is the objective of the PHA to house the broadest possible range of families with very low to
moderate incomes in order to achieve a stable, mixed resident body. Concentration of very-low
income families will be avoided.

Income Targeting and Deconcentration [24 CFR 5.607, Section 513 of the 1998 Act
Amending Section 16 of the 1937 Act]

As a genera rule, not less than 40% of any new admissions in any fisca year shall be
families whose income does not exceed 30% of median income for the area.

The PHA will encourage very low-income applicant families to move into developments
populated with higher income families. Also, the PHA will encourage higher income
applicant families to move into developments populated with very low income families.
This effort will support the PHA’s objective to achieve a stable mixed income resident
body and avoid concentration of very low income families.

The PHA will affirmatively market our housing to al digible income groups.

3.2 TIME OF SELECTION AND OCCUPANCY STANDARDS

When a housing unit becomes available, the PHA will contact the first family on the waiting list
who has the highest priority for this type of unit or development and whose income category
would help to meet the deconcentration goal and/or the income targeting goal.
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Unit Occupancy Standards

To avoid overcrowding and to assist as many families as possible, available housing units
shall be issued in accordance with the occupancy standards set forth below:

Number of | Number of Persons
Bedrooms

Minimum Maximum

1
2
4
6
8

g | B W |IN |- O
~ |l |lw N -
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. Minimum and maximum standards may be adjusted based on unit design, to make
temporary use of available units or to accommodate the medical needs of afamily.

. Dwelling units will be assigned so as not to require the use of the living room for
deeping, except in studio units.

. Every family member is to be counted as a person in considering the appropriate
bedroom size.

. In the assignment of dwelling units, the PHA will consider and advise the applicant
or resident of the following guidelines:

. No more than two persons would be required to occupy a bedroom.

. Persons of different generations, persons of the opposite sex (other than
spouse) and unrelated adults would not be required to share a bedroom.

. Children, with the possible exception of infants, would not be required to
share a bedroom with persons of different generations, including their
parents.

. In no event may any single person (who is not 62 years old or older,

disabled, persons with disabilities, or the remaining member of resident
family) be provided a housing unit with two bedrooms or more.

If an applicant or resdent requests that these guidelines not be considered, the unit
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assignment may not result in more than two persons sharing a bedroom. The applicant or
resident shall also sign a statement acknowledging its request for the PHA’s waiver of
these guidelines in assignment of a unit.

The applicant or resident will be eligible for a unit size reassignment only on the basis of a
change (increase or decrease) in family composition, or upon the PHA’s determination
that the family’ s circumstances warrant a change in unit size.

Buildings Designed for the Elderly and Disabled

Preference will be given to elderly and disabled families. If there are no elderly or disabled
families on the list, preference will then be given to near-elderly families. If there are no
near-elderly families on the waiting list, units will be offered to families who qualify for the
appropriate bedroom size using these priorities.

Medical Need for Larger Unit

If an applicant requests a need for a larger unit for medical reasons, a written certification
that a larger unit is necessary must be obtained from a reliable, knowledgeable
professional.

Accessible Units

When an accessible housing unit becomes available, the unit shall be offered:

. First: to a current public housing resident who has disabilities requiring the
accessibility features and who is living in a non-accessible unit.

. Second: to an eligible qudified applicant on the waiting list having disabilities
requiring an accessible unit. A disabled applicant has the right to reject a unit that
does not meet his’her accessibility needs without having the rgection counted
against him/her. A separate bedroom can be provided for live-in attendants with
proper medical verification.

. Third: to an applicant not having disabilities requiring the accessibility features.
In this case the applicant must agree to move to a non-accessible unit when one
becomes available, should an individual or family needing such accessible features
apply and become dligible for admission to the program. Such applicants,
however, must sign a release form stating they will accept a transfer (at their own
expense) if, a a future time, a family requiring an accessible feature applies. Any
family required to transfer will be given a 30-day notice.

21



3.3 CONDITIONS GOVERNING ELIGIBILITY [24 CFR Parts 5, 960]

Applicants for the public housing program shall be deemed initialy eligible for consideration
provided that they meet al of the following conditions:

. The applicant must qualify as a Family (as defined in Appendix 1)

. Either their Annual Income (as defined in Appendix 1) does not exceed the applicable
Low Income Limit (listed in Appendix 2), or they have continuously been assisted under
the United States Housing Act of 1937. To determine if a family is income-eligible, the
PHA compares the Annual Income of the family to the applicable income limits for the
family size.

Income limits apply only at admission and are not applicable for continued occupancy or
families transferring within the PHA’s public housing.

. Families are required to provide verification of Socia Security Numbers issued by the
Social Security Administration for al family members age 6 and older prior to admission
or certify that they do not have one. This requirement also applies to persons joining the
family after admission to the program.

. In addition to the digibility criteria, families must also meet the PHA’s screening criteria
for suitability as a resident described in Section E of this Chapter, in order to be admitted
to public housing.

. A family member must be a U.S. citizen or digible immigrant. A non-citizen lawfully
admitted to the U.S. either as a permanent or atemporary resident is considered an eligible
immigrant.

Citizenship / Eligible Immigration Status

In order to be eligible for admission into public housing, a family member must be a U.S.
citizen or eigible immigrant. Eligible immigrant are persons who are in one of the
immigrant categories as specified by HUD.

Mixed Families. A family is eligible for assistance as long as at least one member is a
citizen or eligible immigrant. Families that include eigible and ineligible individuas are
caled “mixed”. Such applicant families will be given notice that their assistance will be
pro-rated.

No eligible members.  Applicant families that include no eligible members will be
ineligible for admittance into public housing. Such families will be denied admission and
offered an opportunity for an informal conference.
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3.4

Non-citizen students. Defined by HUD in the non-citizen regulations are not €ligible for
assistance.
Transfers

Transfers within the public housing program shall take preference over placement of
applicants from the waiting list.

INTERVIEW FOR ADMISSIONS

The PHA utilizes the full application interview to discuss the family’s circumstances in greater
detail, to clarify information which has been provided by the family, and to ensure that the
information is complete. The interview is aso used as a vehicle to meet the informationa needs
of the family by providing information about the application and verification process, as well asto
advise the family of other PHA services or programs which may be available.

3.5

The head and/or spouse is required to attend the interview

It is the applicant’s responsibility to reschedule the interview if he/she misses the
appointment. If the applicant does not reschedule or misses the scheduled meeting
without good cause, PHA will rgject the application as indicated in the appointment |etter.

Reasonable accommodations will be made for persons with a disability who require an
advocate or accessible offices. A designee will be alowed to provide some information,
but only with permission of the person with a disability.

All adult members must sign the HUD Form 9886, Consent for Release of Information,
the consent related to citizenship/immigration status and any other documents required by
the PHA. Failure to sign al required verification forms for information will cause the
denial of the application for failure to provide necessary certifications and releases as
required by the PHA.

If the PHA determines at or after the interview that additional information or document(s)

are needed, the PHA will request the document(s) or information in writing. The family
will be given seven working days to supply the information.

APPLICANT SCREENING FOR SUITABILITY AS A RESIDENT

Determination of initial eligibility for the public housing program does not guarantee the
acceptance of applicants as residents. Applicant’s suitability as residents shall also be
evaluated on the basis of the following information and criteria:
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The applicant’ s history of meeting all financial obligations, especialy the payment of rent.

Applicants who, by definition of the Department of Housing and Urban Development
1996 “Extender Act,” have a history of any drug or alcohol abuse or related activity, or
criminal activity, whether or not they have been convicted on crimina charges.

Provision of evidence that any and all prior crimina activity on the part of any member of
the household does not constitute a present danger to other PHA’ s residents or to PHA’s
staff. Crimina history background shall be evaluated on the basis of:

. The seriousness of any and all crimes committed

. The number of offenses

. Recommendations from parole officers or other representatives of the criminal
justice system.

. Records of rehabilitation or intent to enroll in rehabilitation program(s)

. Court records, police records, physicians' reports, social workers' reports, etc.

. Evidence of criminal or malicious activity while avisitor on the PHA’s property or
as aformer member of aresident family of the PHA.

. The illegal manufacture, sale, distribution, use, or possession of a controlled
substance by any member of the prospective resident household.

. Any individual convicted of manufacturing or producing methamphetamine

(commonly referred to as “speed”) will be permanently denied admission into
any public housing unit according to Section 428 of the FY 1999 HUD
Appropriations Act, Section 16, Subsection (f).

Adult individuals who are registered in the State’s lifetime sex offender registrations
program, including live-in aides will not be admitted to public housing.

Applicants who, by definition of the Department of Housing and Urban Development
1996 “Extender Act,” have a history of behavior that would threaten the health, safety or
peaceful enjoyment of the premises by other residents.

Reports from prior landlords indicating the resident’s rent payment history, maintenance
of property, and the behavior of resident’ s guests and family members.

Reports from PHA staff, based on a home visit to the applicant’s current residence. |If
reports from PHA staff, based on a home visit to the prospective resident, show any of the
following, the applicant may be deemed unsuitable:

. Poor housekeeping habits/ failure to maintain the dwelling

. Destruction of the dwelling unit caused by the resident
. Infestation of the unit caused by resident’ s failure to clean properly
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. Lack of complete disclosure of family members income and assets or indications that the
applicant is deliberately obstructing efforts to obtain said information may jeopardize the
applicant’s acceptability for housing, since it is indicative of a pattern which may persist
once the person becomes aresident. Such behavior may be interpreted as attempted fraud
and may result in the determination that the applicant is unacceptable in afedera program
where assets and income determine the rent and dligibility.

. In addition to being determined to be eligible under the above criteria, before being
assisted, the family must be determined suitable for tenancy in accordance with Section
[11. 1f the family is determined not suitable for tenancy, they shall be denied admission in
writing and given the reason(s) for regjection. Those denied admission will be informed in
writing of the right to an informal conference.

3.6 INCOME AND ASSETS

To determine annua income, the PHA counts the income of al family members. Once the annual
income is determined, the PHA subtracts all allowable deductions as allowances to determine the
TTP (Total Tenant Payment).

All sources of income must be verified in writing by the individuals representatives, or from
organizations providing such income. In addition, the applicant or participant will be required to
sign a Consent for Release of Information form as designed by the PHA to be used in obtaining
verifications of any and all sources of income and assets, (including wage or benefit information
from the California Employment Department).

Following are examples of income sources:

. Written statements from employers, the Social Security Administration, pension
administrators, TANF, Genera Assistance, Unemployment benefits, Socia Security
Disability, State Disability, Worker's Compensation, severance payments, insurance
payments, aimony, child support, and regular contributions from family members not
residing within the household may be used to verify an applicant’s / tenant’ s income.

. All regular pay, specia pay, and allowances of a member of the Armed Forces (whether or
not living in the dwelling) who is head of the family or spouse, or who is considered a
member of the family is counted toward determination of digibility and continued
occupancy. Excluded from such consideration is specia pay to a family member of the
Armed Forces who is exposed to hostile fire.

. For self-employed applicants, the provision of income tax records or a summarized book

of accounts reflecting the gross and net income from a business or professon must be
provided by the applicant. For this purpose, expenditures for business expansion or
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3.7

amortization of capital indebtedness and an allowance for the depreciation of capital assets
shall not be deducted to determine the net income. Such applicants shall also be required
to sign the Consent for Release of Information form.

Determination of income shal reflect the gross and not the adjusted income after
deductions for taxes, Socia Security, pension contributions, etc. In addition, wages shall
include tips, overtime pay, bonuses, commissions, etc.

Documentation shall also be required from the applicant’s bank, fund manager, rea estate
manager, of all assets, of the value thereof and interest thereon, and of the dividends, or
other net income derived from such capita indebtedness and an allowance for depreciation
of capital assets shall not be deducted to determine the net income from real or personal

property.

TANF Income. If the amount of welfare is reduced due to an act of fraud by a family
member or because of any family member’s failure to comply with requirements to
participate in an economic self-sufficiency program or work activity, the amount of rent
required to be paid by the family will not be decreased. In such cases, the amount of
income attributable to the family will include what the family would have received had
they complied with the welfare requirements and/or had not committed an act of fraud.

If the amount of the welfare assistance is reduced as a result of a lifetime time limit, the
reduced amount is the amount that shall be counted as income.

INCOME EXCLUSIONS

Annua income does not include casua or sporadic gifts, amounts specificaly for or in
reimbursement of the cost of medical expenses, or lump sum additions to family assets
such as inheritances, insurance payments, or settlements for personal or property losses.

Annual income does not include payments received for the care of foster children or foster
adults.

Annual income does not include modest amounts (not exceeding $200 per month)
received by a resident as a stipend for performing a service to the PHA on a part-time
basis that enhances the quality of life in the development. No resident may receive more
than one such stipend during the same period of time.

Annua income does not include amounts received by a participant in other public
assistance programs that are specifically for reimbursement of out-of-pocket expenses
incurred solely to alow participation in a specific program. (e.g. specia equipment,
clothing, transportation, child care, etc.)
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3.8

Annua income does not include the income of alive-in aide.

Annual income does not include specia pay to a family member serving in the Armed
Forces who is exposed to hogtile fire.

Annua income does not include the full amount of student financial assistance paid
directly to the student or the educational institution.

Annua income does not include incrementa earnings and benefits from participation in a
state or local employment training program. Amounts excluded by the provison must be
received under employment training programs with clearly defined goals and objectives
and are excluded only during participation in the program.

For family members who enrolled in certain training programs prior to 10/1/99, the
earnings and benefits resulting from the participation in employment training and
supportive services programs. Such employment training and supportive service
programs which are funded by the Federal, State or local government; are operated or
administered by a public agency; and have the objective to assist participants in acquiring
employment skills.

Income received from these programs are excluded only for the period during which the
family member participates in a program described in this section, plus 18 months from the
date the family member begins the first job acquired after completion of such program. If
the family member is terminated from employment with good cause, the exclusion period
shall end.

Earnings and benefits means the incremental earnings and benefits resulting from a
qualifying employment training program or subsegquent job.

The incrementa earnings due to employment during the 12-month period following date
of hire shall be excluded. This exclusion will not apply for any family who concurrently is
eligible for exclusion as stated above. Additiondly, this exclusion is only available to:

. Families whose income increases as a result of employment of a family member
who was previousy unemployed for one or more years; or

. Families whose income increases during the participation of a family member in
any family self-sufficiency program; or

. Families who are or were, within 6 months, assisted under a State TANF program.

DEDUCTIONS FROM INCOME

27



HUD has six allowable deductions from Annual Income:

. Dependent Allowance: $480 for each family member (other than the head or spouse) who
are minors, and for family members who are 18 and older who are full-time students or
who are disabled.

. Elderly/Disabled Allowance: $400 per family for families whose head or spouse is 62 or
over or disabled.

. For families with an elderly, disabled, or persons with disabilities head of household or
spouse, there shall be a deduction of any unreimbursed medical expenses exceeding 3% of
the tenant’s or applicant’s gross Annual Income.

. For families, there shall be a deduction for reasonable child care expenses (other than
reimbursed expenses) for children under the age of 13 when such care is necessary to
enable the parent(s) to attend school full-time, full-time vocationa training or
employment. Reasonable expenses are those that do not exceed average child care
expenses as determined by the PHA’ s survey of local child care costs.

. Any earned income of minorsin the family under the age of 18.

Deductions, as mentioned above, from the gross Annual Income shall result in an Adjusted
Annual Income. Such Adjusted annual Income shall be calculated on a monthly basis and the
30% factor applied, which shall result in the monthly TTP. In instances where atenant is required
to pay for utilities (gas, electric, water garbage or sewer), an adjustment shall be made inthe TTP
in accordance with the utility allowance schedule. The resulting figure shall be called the Tenant
Rent.

3.9 VERIFICATION OF ELIGIBILITY

HUD regulations require that the factors of digibility be verified by the PHA. PHA staff will
obtain written verification from independent sources whenever possible and will document tenant
files whenever third party verifications are not possble The PHA will obtain proper
authorization from the family before requesting information from independent sources.

The PHA will verify information through the following methods of verification:
. Third-Party Written

. Third-Party Ora

. Review of Documents

Verification of information must be dated within ninety (90) days of certification.

28



Third-party verification is used to verify information directly with the source. Third-party
written verification forms will be sent and returned via first class mail. Verifications received
electronically directly from the source are considered third-party written verifications. Where
allowed by HUD, and/or State or local agencies, computer matching will be used.

Oral third-party verification will be used when written third-party verification is delayed or not
possible. When third-party oral verification is used, staff will note with whom they spoke, the
date of the conversation, and the facts provided. If oral third party verification is not available,
the PHA will compare the information to any documents provided by the family. If provided by
telephone, the PHA must originate the call.

In the event that third-party written or oral verification is unavailable, or the information cannot
be verified by a third party within two weeks, the PHA will note the file accordingly and utilize
documents provided by the family as the primary source if the documents provide complete
information.

If third-party verification is received after documents have been accepted as provisional
verification, and there is a discrepancy, the PHA will utilize the third party verification.

The PHA will not delay the processing of an application beyond 15 calendar days because a third
party information provider does not return the verification in atimely manner.

Family Members ldentity

Birth certificates, marriage licenses, guardianship papers, California DMV identification
cards, and California Driver’'s licenses shall be photo-copied and placed in the applicant’s
filein order to verify identity of al family members.

Social Security Number

The family must disclose the Social Security numbers for al family members six years of
age or older and provide verification by presenting the Socia Security cards as issued by
the Social Security Administration (or other acceptable verifications as determined by the
PHA) If afamily member has no Social Security number, he/she or such other responsible
member will be required to sign a certification to that effect. If he/she has been assigned a
Social Security number, but has not verification of such, he/she will be required to supply
verification within 60 days of signing a certification identifying his’her assigned Social
Security number. Elderly families will be given an additional 60 days to produce such
verification or certification. Failure to comply within the specified time period will result
in application denial, removal from the waiting list, or termination from the process.
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Citizenship/Eligible Immigrant Status

Eligible immigrants must fall into one of the categories specified by the regulations and
must have their status verified by Immigration and Naturalization Service (INS). Each
family member must declare their status only once.

Citizens or Nationals of the United States are required to sign a declaration under
penalty of perjury. The PHA will not require citizens to provide documentation of
citizenship.

Eligible Immigrants who were participants and 62 or over on June 19, 1995, are
required to sign a declaration of eligible immigration status and provide proof of

age.

Non-citizens with eligible immigration status must sign a declaration of status and
verification consent form and provide their original immigration documents which
are copied front and back and returned to the family. The PHA verifies the status
through the INS SAVE system. If this primary verification fails to verify status,
the PHA must request within ten days that the INS conduct a manual search.

Ineligible Family members who do not claim to be citizens or eligible immigrants
must be listed on a statement of ineligible family members signed by the head of
household or spouse.

Non-citizen students on student visas are ineligible members even though they are
in the country lawfully. They show a student visa but their status will not be
verified and they do not sign a declaration but are listed on the statement as
ineligible members.

Failure to Provide. If an applicant or participant family member fails to sign a
required declarations and consent forms or provide documents, as required, they
must be listed as an ineligible member. If the entire family fails to provide and sign
as required, the family may be denied admission for failure to provide required
information. Once verification has been completed, it need not be repeated.

The regulations stipulate that one of the following documents are acceptable unless
changes are published in the Federal Register.

Resident Alien Card (1-55)

Alien Registration Receipt Card (1-151)
Arrival-Departure Record (1-94)
Temporary Resident Card (1-688)
Employment Authorization Card (1-688B)
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. Receipt issued by the INS for issuance of replacement of any of the above
documents that shows individual’s entitlement has been verified.
Medical Expenses

Documents detailing unreimbursed medical expenses (for elderly families only) are
required in order to determine the rent an applicant or participant will pay.

Child Care Expenses

Documents verifying child care expenses (other than reimbursed expenses) which enable
adult family members to attend school full-time, full-time vocationa training, or
employment (children cared for must be under 13 years of age) are required to determine
the tenant’ s rent.

Pregnancy

Verification of pregnancy is required when it is the sole basis for qualifying a family’s
digibility. In cases where an immediate determination cannot be made, the PHA may
require a physician’s certification.

Live-In Aide

Verification of the necessity for a live-in aide must be supported by written certification
from a reliable, knowledgeable professional such as a doctor or socia worker.
Verification must include the hours the care should be provided (full-time or part-time
basis). Live-in aide is not treated as a program participant and their income will not be
counted for the purpose of determining eligibility. However, a live-in aide is subject to
screening for suitability requirements and shall not be considered as a remaining family
member with residua rights to public housing.

Pre-Admission Home Visits

A pre-admission home visit may be completed to determine the acceptability of the
family’s housekeeping habits. If a home visit is not made, a narrative to the file should
state the reasons why.

Rental History

A naration of a landlord's response to the PHA’s inquiry concerning an applicant’s
behavior as a tenant shall be placed in the applicant’s file. Similar information concerning
other individuals who will be members of the applicant’s household is to be obtained and
kept with the applicant’ sfile.
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3.10 EVALUATION OF INFORMATION

All information assembled with regard to a potentia resident is to be reviewed by PHA staff for
completeness and accuracy. Where necessary, follow-up information shall be obtained.

After collection and documentation of information and the review for completeness and accuracy,
it must be possible to make all of the following determinations concerning the applicant:

. Eligibility asa“family.”
. Eligibility of the family with respect to income limits.
. Eligibility of the family with respect to its suitability as atenant. A suitable resident family

is one that, in the estimation of the PHA’s staff, would not have a detrimental effect on
other PHA residents or on the environment of the complex.

. Eligibility of the family with respect to its having no outstanding balance on the PHA’s
records, or for any other federally-subsidized housing program.

. Determination of the appropriate size unit.

. Determination of the family’s Adjusted Income and Total Tenant Payment.

3.11 DETERMINATION OF TOTAL TENANT PAYMENT [24 CFR 5.603, 5.609, 5.611]

This section defines the allowable expense and deductions to be subtracted from Annua Income
and how the presence or absence of household members may affect the Total Tenant Payment
(TTP). Income and TTP are calculated in accordance with 24 CFR Part 5, Subparts E and F, and
further instructions set forth in HUD Notices and Memoranda. The formula for the calculation of
TTPis specific and not subject to interpretation. The PHA’s policiesin this section address those
areas which allow the PHA discretion to define terms and to develop standards in order to assure
consistent application of the various factors that relate to the determination of TTP.

In general, the Total Tenant Payment (TTP) of the applicant shall be determined in accordance
with the following guidelines and formulas. There may be other special factors impacting on
tenant rent calculations, and PHA staff will review pertinent federa regulations and definitions
prior to making afinal determination.
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Family Choice

At admission and each year in preparation for their annual reexamination, each family is
given the choice of having their rent determined under the formula method or having their
rent set at the flat rent amount.

. Families who opt for the flat rent will be required to go through the income
reexamination process every three years, rather than the annua review they
would otherwise undergo.

. Families who opt for the flat rent may request to have a reexamination and return
to the formula based method at any time for any of the following reasons.

. The family’ s income has decreased,;

. The family’s circumstances have changed increasing their expenses for child care,
medical care, etc.;

. Other circumstances creating a hardship on the family such that the formula

method would be more financially feasible for the family.

Formula Method

The TTP shall be established based on one of the following calculations, whichever is the
highest. The result shall be rounded to the nearest dollar.

. 30% of Monthly Adjusted Income
. 10% of Monthly Income
. If the family receives (TANF) Temporary Assistance to Families with Children and

a part of such payments, adjusted in accordance with the family’s housing costs, is
specificaly designated by such agency to meet the family’s housing cogt, that
monthly portion of such payment shall bethe TTP.

. $50.00 (minimum rent)

The family will pay the greater of the total tenant payment or the minimum rent of $50,
but never more than the flat rent.

In the case of afamily who has qualified for the income exclusion described in Section 3.7
of

this Chapter, upon the expiration of the 12-month period described in that section, an
additiona rent benefit accrues to the family. If the family member's employment
continues, then for the 12-month period following the 12-month period of disallowance,
the resulting rent increase will be capped at 50 percent of the rent increase the family
would have otherwise received.



Minimum Rent

The PHA has set the minimum rent a $50. However, if the family requests a hardship
exemption, the PHA will immediately suspend the minimum rent for the family until the
PHA can determine whether the hardship exists and whether the hardship is of a
temporary or long-term nature. A hardship exists in the following circumstances:

. When the family has lost éligibility for or is waiting an digibility determination for
a Federal, State, or local assistance program;

. When the family would be evicted as a result of the imposition of the minimum
rent requirement;

. When the income of the family has decreased because of changed circumstances,
including loss of employment;

. When the family has an increase in expenses because of changed circumstances, for
medical costs, childcare, transportation, education, or similar items;

. When a death has occurred in the family.

No hardship. If the PHA determines there is no qualifying hardship, the minimum rent will be
reinstated, including requiring back payment of minimum rent for the time of suspension.

Temporary hardship. If the PHA reasonably determines that there is a qualifying hardship but
that it is of atemporary nature, the minimum rent will be not be imposed for a period of 90 days
from the date of the family’s request. At the end of the 90-day period, the minimum rent will be
imposed retroactively to the time of suspension. The PHA will offer a repayment agreement in
accordance with this policy for any rent not paid during the period of suspension. During the
suspension period the PHA will not evict the family for nonpayment of the amount of tenant rent
owed for the suspension period.

Long-term hardship. If the PHA determines there is a long-term hardship, the family will be
exempt from the minimum rent requirement until the hardship no longer exists.

Appeals. The family may use the grievance procedure to appeal the PHA’s determination
regarding the hardship. No escrow deposit will be required in order to access the grievance
procedure.

Flat Rent

The PHA has set aflat rent for each public housing unit. In doing so, it considered the size
and type of the unit, as well as its condition, amenities,
services, and neighborhood. The PHA determined the
market value of the unit and set the rent at the market value.
The amount of the flat rent will be reevaluated annually and
adjustments applied. Affected families will be given a 30-
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day notice of any rent change. Adjustments are applied on
the anniversary date for each affected family.
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The PHA will post the flat rents at each of the developments and at the central office. The
flat rents are incorporated in this policy upon approva by the Boards of Commissioners.

Rent For Families Under The Non-Citizen Rule

The family’ s assistance is prorated in the following manner:

. Determine the 95" percentile of gross rents (tenant rent plus utility allowance) for
the PHA. The 95" percentile is called the maximum rent.

. Subtract the family’s total tenant payment from the maximum rent. The resulting
number is called the maximum subsidy.

. Divide the maximum subsidy by the number of family members and multiply the
result times the number of eigible family members. This yields the prorated
subsidy.

. Subtract the prorated subsidy from the maximum rent to find the prorated total

tenant payment. From this amount subtract the full utility allowance to obtain the
prorated tenant rent.

Proration of Rent for “Mixed Families”

Proration of rent must be offered to any “mixed” applicant family seeking admission into
public housing. A household is considered a “mixed” family when some family members
have eligible immigration or citizen status, while other members do not. The amount of
housing assistance, for the purpose calculating the rent, is based upon the number of
family members with eligible immigration status and the PHA’ s maximum rent (flat rent or
celling rent).

Utility Allowance

The PHA shal establish a utility alowance for al check-metered utilities and for al
tenant-paid utilities. The allowance will be based on a reasonable consumption of utilities
by an energy-conservative household of modest circumstances consistent with the
requirements of a safe, sanitary, and healthful environment. In setting the allowance, the
PHA will review the actua consumption of tenant families as well as changes made or
anticipated due to modernization (weatherization efforts, installation of energy-efficient
appliances, etc). Allowances will be evaluated at least annually as well as any time utility
rate changes by 10% or more since the last revision to the allowances.

The utility allowance will be subtracted from the family’s formula or flat rent to determine
the amount of the Tenant Rent. The Tenant Rent is the amount the family owes each
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month to the PHA. The amount of the utility allowance is then still available to the family
to pay the cost of their utilities. Any utility cost above the allowance is the responsibility
of the tenant. Any savings resulting from utility costs below the amount of the allowance
belongs to the tenant.

Utility allowance revisions based on rate changes shall be effective retroactively to the first
day of the month following the month in which the last rate change took place. Revisions
based on changes in consumption or other reasons shall become effective at each family’s
next annual re-examination.

Families with high utility costs are encouraged to contact the PHA for an energy analysis.
The analysis may identify problems withe dwelling unit that once corrected will reduce
energy costs. The analysis can aso assst the family in identifying ways they can reduce
their costs.

Residents may submit a request for a specia utility alowance relief. In order to be
considered for evaluation, the resident must submit a description of any special
circumstances that affect the amount of electricity or gas usage and include the utility
usage records for the previous 12 months. Only those circumstances which are beyond
the residents control are eligible for consideration. Examples of specia circumstances
include the specia needs of the elderly, physicadly ill, persons with disabilities or disabled
persons in need of using special equipment and/or apparatus which require consumption
of energy to operate. The PHA will review each case on an annual basis.

Income _Changes Resulting From TANF Program Requirements [24 CFR 5.618,
Section 512]

If the amount of welfare is reduced due to an act of fraud by a family member or because
of any family member’s failure to comply with requirements to participate in an economic
self-sufficiency program or work activity, the amount of rent required to be paid by the
family will not be decreased. In such cases, the amount of income attributable to the
family will include what the family would have received had they complied with the
welfare requirements and/or had not committed an act of fraud. The PHA may only deny
areduction in rent after obtaining written verification from the welfare agency.

If the amount of welfare assistance is reduced as a result of a lifetime time limit, the
reduced amount is the amount that shall be counted as income.

NOTIFICATION TO APPLICANTS

Each applicant shall be informed in writing concerning his/her income and asset digibility.
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For al other criteria which may adversely affect an applicant’s digibility or placement on

the waiting list, the applicant shall be notified and either denied (if indligible) or placed

back on the waiting list with the appropriate rank (if eligible).

The applicant is to be informed in writing of the reason for a determination of indligibility.
In addition, the applicant shall be informed that he/she has seven working days in which

to make a request for an informa conference in order to contest a determination of

eigibility.

Upon determination of digibility for admission to the program, each applicant shall be
advised of the expected date of vacancy.

If it becomes necessary to defer a decision concerning digibility, the applicant shall be so
advised.
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Chapter 4

THE DWELLING LEASE

4.0 INTRODUCTION

This Chapter defines execution of the dwelling lease as a condition of occupancy for public
housing. The PHA’s dwelling lease must be structured to and in conformance with this
Occupancy Policy, the Lease and Grievance Procedures outlined in 24 CFR, Section 966.4 and
Cdifornia State laws.

4.1 NEW LEASE

Once a family has been determined dligible for admission to public housing, they are ready for
occupancy. PHA saff shall review al sections of the lease with the family. The head of
household and co-head of each family shall be required to sign a lease prior to moving into the
unit.

All pro-rated rent amounts and security deposit shall be paid during initial execution of the lease.
A copy of the lease, along with other pertinent documents, are to be provided to the resident
family and a copy placed in the PHA’s permanent file of the family.

If for any reason a signatory to the lease ceases to be a member of the family, the old lease shall
be voided and a new lease executed (provided that the family is still eligible for housing).

If at any time during the life of the |ease there are changes in the family status or the Authority

wishes to amend the lease, the lease is to be canceled and a new one executed, or changes shall be
effected through the use of an amendment and thus made part of the existing lease.

42  SECURITY DEPOSITS

Upon signing a lease agreement and in addition to the monthly rent, a resident shall pay a security
deposit asfollows:

¢ 0 - 1 Bedroom Units: a minimum Security Deposit of $75 or more month’s rent,
whichever is higher. The Security Deposit is not to exceed $350.

¢ 2 (+) Bedroom Units: a minimum Security Deposit of $150 or one month’s rent,
whichever is higher. The Security Deposit is not to exceed $350.
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¢ The Security Deposit for elderly tenants only, which includes a persons with
disabilities or disabled family, is a minimum Security Deposit of $75 or one
month’s rent, whichever is higher. The Security Deposit shall not exceed $350.

The Security Deposit shall be applied by management at the time of termination of the Lease
toward any rent or other charges owed by the resident in the following order:

Rent

Late payment fee

Legal fees

Resi dent-caused maintenance repairs

L 2R 2R 2R 2

Management agrees to return the Security Deposit within three (3) weeks, less any deductions.
Management will give resident a written itemized statement of any such costs for damages and/or
charges deducted from the Security Deposit. The three (3) weeks notification to begin from
vacate date.

The Security Deposit may not be used to pay rent or other charges while resident occupies the
dwelling unit.

4.3 PET POLICY

Residents must have prior approval of the PHA before moving a pet into their unit. The PHA
conducts the move-out inspection after the tenant vacates to assess the condition of the unit and
determine responsibility for any needed repairs. When possible, the tenant is notified of the
inspection and is encouraged to be present. This inspection becomes the basis for any claims that
may be assessed against the security deposit.

44  TERMINATION OF LEASE

Termination By Tenant

The tenant may terminate the lease at any time upon submitting 15-day written notice. If
the tenant vacates prior to the end of the fifteen (15) days, they will be responsible for rent
through the end of the notice period or until the unit is re-rented, whichever occursfirst.

Termination by the PHA

The PHA will not renew the lease of any family that is not in compliance with the
community service requirement or an approved Agreement to Cure.
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The PHA will terminate the lease for serious or repeated violations of material lease terms.
Such violations include, but not limited to the following:

¢ Nonpayment of rent

¢ A history of late rental payments

¢ Failure to provide timely and accurate information regarding family composition,
income circumstances, or other information related to digibility or rent;

¢ Failure to allow inspection of the unit;

¢ Failure to maintain the unit in a safe and sanitary manner;

¢ Assignment or subletting of the premises;

¢ Use of the premises for purposes other than as a dwelling unit (other than for
housing authority approved resident businesses);

¢ Destruction of property;

¢ Any criminal activity on the property or drug-related criminal activity on or off the
premises.  Any individual convicted of manufacturing or producing
methamphetamine (commonly referred to as “speed’””) on Housing Authority
premises will be immediately and permanently terminated of their tenancy in
public housing according to Section 428 of the FY 1999 HUD Appropriations
Act, Section 16, Subsection (f). Premises is defined as the building or
complex, including common areas and grounds as defined in the HUD
Federal Register.

¢ Other good cause.

The PHA will take immediate action to evict any household that includes an individua
who is subject to alifetime registration requirement under a State sex offender registration
program.

In the event aresident is absent from the dwelling unit for 14 consecutive days, while in default of
rent, the resident shall be deemed to have abandoned the unit according to Caifornia State law.
Any remaining personal property or belongings of resident shall be considered abandoned and
may be disposed of by the PHA according to state law.

In the event of the untimely and unexpected death of the resident and there are no other adults in
the household, the PHA shall contact the next of kin as designated in the resident file. The PHA
will make arrangements with te residents designated representative regarding the residents
personal property and belongings.

4.5 INSPECTIONS

The PHA is required to complete a physical inspection of the dwelling unit prior to resdents
occupancy, once each year and periodically to review the condition of the unit.
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The PHA and an adult member of the family will inspect the unit prior to moving into the
dwelling. A written inventory listing the condition of the unit and furnished equipment will be
signed by both parties and a copy provided to the resident.

The PHA will inspect each unit annually to ensure that the unit remains safe, decent, sanitary and
meets local housing quality standards. If deficiencies are noted which require maintenance, a
work order will be issued to correct those deficiencies.

Other inspections may be conducted by the PHA to check on preventive or cycle maintenance
items. The PHA'’s preventive maintenance procedures are covered in greater detail in Chapter 6
of thispalicy.

Also, at any given time during the year, a specia inspection may be scheduled to enable HUD or
HUD’ s designated contractors to inspect a sample of the PHA housing stock.

For the aforementioned inspections, the PHA shall provide the resident with reasonable notice or
at least two (2) days notice to the scheduled entry.

If any PHA employee has reason to believe that an emergency exists within the housing unit, the
unit can be entered leaving a written “Notice of Entry” for the resident.

Move-Out Inspections

The PHA conducts the move-out inspection after the tenant vacates to assess the
condition of the unit and determine responsibility for any needed repairs. When possible,
the resident is notified of the inspection and is encouraged to be present. This inspection
becomes the basis for any claims that may be assessed against the security deposit.

43



Chapter 5

CONTINUED OCCUPANCY

5.0 INTRODUCTION

In accordance with HUD requirements, the PHA must conduct a re-examination of the family
income and household composition of all families at least annually. The results of the re-
examination determine the rent amount the family will pay and whether the family is housed in the
appropriate size unit. Re-certifications and interim examinations will be processed in a manner
that ensures families are given a minimum of 30 days notice of any rent increases.

It isaHUD requirement that families report all income and household composition changes to the
PHA.

Income limits are not applicable for continued occupancy.

5.1 ANNUAL RE-EXAM NOTICE TO THE FAMILY

The PHA will send a notice to the family scheduling an appointment for an annual re-examination
if they are currently paying aformula based rent.

Families on the flat rent will only be required to go through the income re-examination process
every three (3) years.

Families on the flat rent may request to have a re-examination and return to the formula based
method at any time for any of the following reasons:

. The family’ s income has decreased,;

. The family’s circumstances have changed increasing their expenses for child care,
medical care, etc.;

. Other circumstances creating a hardship on the family such that the formula

method would be more financially feasible for the family.

If the family fails to respond to the letter and fails to attend the interview, a second notice will be
mailed. The second notice will advise the family of a new date/time for the re-exam interview. In
addition, the second notice will further advise the family that failure to attend the scheduled
interview will result in eviction proceedings against the family.



5.2 RE-EXAMINATION

During the interview, the family will provide all information regarding income, assets, expenses,
and other information necessary to determine the family’s share of rent. The family will sign the
HUD consent form and other consent forms that later will be mailed to the sources that will verify
the family circumstances.

Upon receipt of verification, PHA will determine the family’s annua income and will calculate
their rent asfollows:

. 30% of Monthly Adjusted Income
. 10% of Monthly Income
. If the family receives (TANF) Temporary Assistance to Families with Children and

a part of such payments, adjusted in accordance with the family’s housing costs, is
specificaly designated by such agency to meet the family’s housing cost, that
monthly portion of such payment shall bethe TTP.

. $25.00 (minimum rent)

During the appointment, the PHA will determine whether family composition may require a
transfer to a different bedroom size unit, and if so, the family’s name will be placed on the transfer
list.

The PHA will follow verification procedures and guidelines described in Chapter 3, Section 3.9 of
this policy.

5.3 EFFECTIVE DATE OF RENT CHANGES

The new rent will generaly be effective upon the anniversary date with thirty (30) days notice of
any rent increase to the family.

If the rent determination is delayed, any rent increase will be effective the first of the month after

the month in which the family received a 30-day notice of the amount. If the new rent is a
reduction, the rent will be effective as scheduled on the anniversary date.

5.4 INTERIM REEXAMINATIONS

During an interim re-examination, only the information affected by the changes being reported will
be reviewed and verified.

Families are required to report the following changes to the PHA between regular reexaminations.
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If the family’s rent is being determined under the formula method, these changes will trigger an
interim re-examination. The family shall report the following changes within 10 working days of
thelr occurrence:

¢ There is a loss of lessee through death, divorce or continuing
circumstances.

¢ A member has been added to the family through birth or adoption or court-
awarded custody.

¢ A household member is leaving or has |eft the family unit.

In order to add a household member, other than through birth or adoption (including a live-in
aide), the family must request that the new member be added to the lease. Before adding the new
member to the lease, the individual must complete an application form stating their income, assets,
and al other information required of an applicant. The individua must provide their Socia
Security number if they have one and must verify their citizenship/digible immigrant status. PHA
will determine the eligibility of the individua before adding them to the lease. If the individua is
found to be ineligible or does not pass the screening criteria, they will be advised in writing and
given the opportunity for an informal review. At the same time, if the family’s rent is being
determined under the formula method, the family’s annual income will be recalculated taking into
account the circumstances of the new family member.

Families are not required to, but may at any time, request an interim reexamination based on a
decrease in income, an increase in allowable expenses, or other changes in family circumstances.

If family’s income is too unstable to project for twelve (12) months, including families that
temporarily have no income or have a temporary decrease in income, the PHA may schedule
specia reexaminations every sixty (60) days until the income stabilizes and an annua income can
be determined.

Any rent increase will be effective the first of the second month after the month in which the
family receives notice of the new rent amount.

If the new rent is a reduction, the change will be effective the first of the month after the rent

amount is determined.

55 COMMUNITY SERVICE [24 CFR 960.603 - 960.611, Section 512 of 1998 Act
Amending Section 12 of 1937 Act]

In order to be eligible for continued occupancy, each adult family member must either (1)
contribute eight hours per month of community service within the community in which the public
housing development is located, or (2) participate in an economic self-sufficiency program unless
they are exempt from this requirement.
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Exemptions

The following adult family members of tenant families are exempt from this requirement:

Family members who are 62 or older

Family members who are blind or disabled

Family members who are the primary care giver for someone who is blind or
disabled.

Family members engaged in work activity, including household management
Family members who are exempt from work activity under part A title IV of the
Social Security Act or under any other State welfare program, including welfare-
to-work program

¢ Family members recelving assistance under a State program funded under part A
titte IV of the Social Security Act or under any other State welfare program,
including welfare-to-work and who are in compliance with that program

L B 4 L 2 B 2

The PHA shall notify al public housing residents of the community service requirement and of the
categories of individuals who are exempt from the requirement. The notification will provide the
opportunity for family members to claim and explain an exempt status.

The notification will advise families that their community service obligation will begin upon the
effective date of their first annual re-examination on or after 10/1/99.

Community service includes performing work or duties in the public benefit that serve to improve
the quality of life and/or enhance resident self-sufficiency, and/or increase the self-responsibility of
the resident within the community.

An economic self sufficiency program is one that is designed to encourage, assist, train or
facilitate the economic independence of participants and their families or to provide work for
participants. These programs may include programs for job training, work placement, basic skills
training, education, English proficiency, work fare, financial or household management,
apprenticeship, and any program necessary to ready a participant to work (such as substance
abuse or mental health treatment).

The PHA will coordinate with socia service agencies, local schools, and the Human Resources
Officein identifying alist of volunteer community service positions.

Non-compliance with Community Service Requirement

The PHA will notify any family found to be in noncompliance of the following:

¢ The family member(s) has been determined to be in noncompliance;
¢ That the determination is subject to the grievance procedure; and
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¢ That unless the family member(s) enter into an agreement to comply, the lease will
not be renewed or will be terminated;

The PHA will offer the family member(s) the opportunity to enter into an agreement prior
to the anniversary of the lease. The agreement shall state that the family member(s) agrees
to enter into an economic self-sufficiency program or agrees to contribute to community
service for as many hours as needed to comply with the requirement over the past 12-
month period. The cure shall occur over the 12-month period beginning with the date of
the agreement and the resident shall at the same time stay current with that year's
community service requirement. The first hours a resident earns goes toward the current
commitment until the current year’s commitment is made.

If any applicable family members does not accept the terms of the agreement and does not
fulfill their obligation to participate in an economic salf-sufficiency program, the PHA shall
take action to terminate the lease.

5.6 TRANSFERS

Families may be transferred to another housing unit to avoid overcrowding and assist as many
families as possible in available housing units. The PHA will determine that the family may
require a transfer to a different size unit as the result of family composition changes (increase or
decrease). The PHA will advise the family that their name will be placed on a “transfer list” and
be required to move when the appropriate bedroom size unit becomes available.

The PHA may also require a family to transfer to another unit if the unit they are occupying is an
accessible unit and is needed by another family with disabilities.

Transfer of a tenant from one dwelling unit owned by the PHA to another shall be at the sole
discretion of the PHA and shall take precedence over admittance of applicants from the waiting
list.

Persons with disabilities-accessible units.

¢ The accessible dwelling shall go first to current tenants who are in need of the
accessible unit and second to persons with disabilities applicants in need of such
dwellings.

¢ Tenants in need of special medica equipment or requiring special accommodations
due to medical conditions shall be offered transfers when available.

In the event of transfer, the old lease shall be voided and a lease for the new unit shall be signed
under the condition that any balance owed on the old unit shall become an obligation under the
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new lease.

The PHA may also require afamily to transfer to another unit because the unit has become unsafe
or uninhabitable.

A resident may request atransfer to another unit at any time, after a one year minimum residency,
by completing a “transfer request form.” The PHA will review the request and may contact the
resident to better understand the need for a transfer and explore possible alternatives. After
review of the situation, the PHA will either deny or approve the residents transfer request and
send a written notice to the family. If the transfer is approved, the family’s name will be added to
the transfer list. If the transfer is denied, the notice will advise the family of their right to an
informal conference.

The provisions listed above are to be used as a guide to insure fair and impartial means of

assigning units for transfers. It is not intended that this policy will create a property right or any
other type of right for atenant to transfer or refuse to transfer.
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Chapter 6

MAINTENANCE

6.0 INTRODUCTION

The PHA is responsible for managing the maintenance of the public housing units in the most cost
effective manner while maximizing the useful life of the properties and providing the best
responsible service to residents.

6.1 OBJECTIVES

It is the objective of the PHA to maintain its housing inventory stock and equipment in a decent,
safe and sanitary condition. Comprehensive and consistent application of a maintenance program
is intended to protect the overall integrity and viability of public housing in the most economical
way possible.

6.2 MAINTENANCE PRIORITY SYSTEM

The work priorities adopted by the PHA exemplify its philosophy of delivering maintenance
services. This priority system ensures that the most important maintenance work is done at atime
it can be peformed most cost-effectively. Minimizing vacancy loss is part of the cost-
effectiveness calculation. The maintenance priorities of the PHA are as follows:

Emergencies

Requests for maintenance service that involve an immediate threat to life or property,
such as gas leaks, broken water pipes, inoperable plumbing and sewer facilities, etc.
The PHA will respond to such requests as soon as possible within 24 hours.

Routine Maintenance

Requests for services which involve no particular urgency and which alow the Housing
Authority some discretion in scheduling the work order to gain efficiency. Although
usually generated by resident request, such work orders may be initiated by the PHA.
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Resident Routine Request

Placing planned maintenance and vacancy preparation work ahead of resident work
requests does not indicate that resident request are unimportant. It emphasizes the
importance of maintaining control of the maintenance work by performing scheduled
routine and preventive work first. By doing so the Authority will decrease on-demand
work and maintain the property in a manner that will keep and attract good residents.

6.3 PREVENTIVE MAINTENANCE

Preventive maintenance is performing tasks on a systematic routing basis. These tasks are
predetermined and scheduled on an annual, semi-annua or quarterly basis, depending upon the
priority, manufacturers specifications and seasonal considerations. The proposed maintenance
planned is structured around a calendar year, with assigned tasks strategically scheduled to
correspond with normal seasonal requirements. It isimperative that the tasks include all housing
Authority properties to insure consistency. Strict adherence to designated time frames is
important to prevent overlap into another task’ s time period.

There are six (6) major areas that are addressed in the initial preventive maintenance cycle. These
items presently dominate routine service requests and include:

Wall heaters and forced air furnaces
Plumbing and water heaters
Electrical

Air conditioning

Locks and hardware

Appliances (stoves and refrigerators)

L 2R 2R 2R 2B 2R -2

Each of these mgjor areas has a task list which identifies specific items to be serviced, calibrated
or repaired. These areas will be checked off asthey are completed for that particular unit.

Information recorded will include complex number, unit number and signature block for PHA
personnel. Thiswill insure accountability for work performed and uniformity of service.

To ensure integrity of the preventive maintenance program, it is routinely monitored by PHA
staff. During norma operating hours, the PHA will handle these requests with assigned PHA
staff. However, after weekends, holidays or after hours, the PHA may either assign staff or
require the services of alocal vendor to perform the emergency maintenance task.
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6.4 PREVENTATIVE PEST CONTROL

This service is to provide treatment for the elimination and control of al the usua types of
household vermin and insects, including but not limited to, roaches, beetles, silverfish, ants,
crickets, mice and rats in the partitions or woodwork of the PHA properties. Termites and other
flying insects that require specialized treatment programs are to be determined by a licensed pest
control contractor. This service isto be provided by the PHA trained personnel or by an outside
licensed pest control contractor.

Once it has been determined by either the resident or the PHA that a pesticide program should be
initiated, an effort should be made to have the adjoining unit scheduled for treatment of the same
pest, if the building is a multi-unit dwelling. Once the PHA has scheduled a treatment, the
resident should be notified in writing no later than 48 hours prior to scheduled treatment. Each
resident is required to sign and receive appropriate written instructions prior to the scheduling of
pest control service that stipulates the following:

The importance of entry for scheduled work.

The preparation of the unit for treatment of pesticides, (the removal of all articles
from kitchen and bathroom cabinets, shelving and counters).

The clearing of walls, floor and shelving in all closets, bedrooms, bathrooms,
kitchen, livingroom, laundry area and hallways.

The covering of al removed items with plastic, (food, utensils, clothing, bedding,
persona hygiene items and fish tanks).

The removal of al pets.

The refrigerator is to be left closed.

Entry into unit and replacement of removed items may start no sooner than 4 hours
of application of pesticides, (unless otherwise stated by a Housing Authority
personnel or a pest control contractor).

e e & o oo

All grounds and buildings should be inspected a minimum of once a year. |If an extraordinary
infestation of pests is located and application of pesticide is required, a program should be
established for treatment every 16 - 18 days corresponding with egg hatching cycles (with a
minimum of two treatments). All buildings including, offices, maintenance shops, storage aress,
laundry areas, community rooms and occupied dwellings are to be included in the inspections.

The pest control service primarily involves crack and crevice treatment of baseboards, closets,
cabinets, shelves, medicine cabinets and appliances, and or with a fogging of the general area.

The perimeter of the treated unit along with doorways and windows, are to be treated also.

Where rodent activity is present, appropriate eradication methods are to be used with regular
monitoring of sites.
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PHA staff must comply with al state and local regulations, as well as manufacturers instructions
(MSDS). The PHA is required to maintain records of pesticides used with a copy of the
pesticides used in the file or each PHA employee applying pesticides and location of pesticide
application. If a pesticide application is applied in a occupied unit, a copy of pesticides used
should be placed in thefile.

For the safety and well-being of the PHA employees, a respirator program for pesticide
application shall be followed, if applicable.



7.0

Chapter 7

RESIDENT GRIEVANCE PROCEDURE

SCOPE AND PURPOSE

The purpose of this grievance procedure is to assure that residents are afforded an opportunity for
a hearing if the resident disputes, within a reasonable time, and Housing Authority action or
failure to act involving the resident’s lease with the Authorities or Housing Authority regulations
which adversely affect the individual resident’s rights, duties, welfare or status. This grievance
procedure isincorporated in the dwelling lease and is part thereof.

7.1

¢

7.2

APPLICABILITY

This grievance procedure is applicable to all individual grievances as defined in Section 3
between the resident and the Authorities, except that this procedure shall not apply to any
grievance concerning an eviction or eviction or termination of tenancy based upon a
resident’s creation or maintenance of a threat to the health or safety of other residents or
Housing Authority employees.

This grievance procedure shall not be applicable to disputes between residents not
involving the Authorities or to class grievances, nor is this procedure intended to be a
forum for initiating or negotiating policy changes between a group or groups of residents
and the Authorities’ Boards of Commissioners.

This grievance procedure is not applicable to cases involving termination of tenancy for
any person registered as a sex offender or any person involved in any drug related activity,
on or off such premises, and for any resident who isinvolved in any activity that threatens
the hedlth, safety, or right to peaceful enjoyment of the premises by other tenants or
employees of the Housing Authority.

DEFINITIONS

For the purpose of this procedure, the following definitions are applicable:

¢

“Grievance” shal mean any dispute which a resident may have with respect to the
Authorities' action or fallure to action accordance with the individua residents rights’,
duties, welfare or status.

“Complaint” shall man any resident whose grievance is presented to the Authorities or at
the Management office in accordance with Section 4 and 5.
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7.3

7.4

“Authorities’ and “Housing Authority” shall mean the Housing Authority of the City of
Fresno and/or the Housing Authority of Fresno County.

“Hearing Officer” shall mean a person selected in accordance with Section 5 of this
procedure to hear grievances and render a decision with respect thereto.

“Hearing Panel” shal mean a pand selected in accordance with Section 5 of this
procedure to hear grievances and render a decision with respect thereto.

“Resident” shal mean any lessee or the remaining head of household of any family

member residing in conventional low-rent housing accommodations operated by the
Authorities.

INFORMAL SETTLEMENT OF GRIEVANCES

Any grievance shall be personally presented either orally or in writing (telephone calls will
not be accepted), to the Authorities main office or to the management office of the
complex in which the complainant resides so that the grievance may be discussed
informally and settled without a hearing. The grievance must be presented within seven
(7) working days of the Authorities act or failure to act which is the basis of the
grievance.

A written summary of such discussion shall be prepared within seven (7) working days of
the meeting, and one copy shal be given to the resident and one shall be retained in the
Authorities resident file. The summary shall specify:

The names of the participants;

Date(s) of the meeting(s);

The nature of the proposed disposition of the complaint;

The specific reasons therefor; and

The procedures by which a formal hearing under Section 5 may be obtained if the
complainant is not satisfied with the proposed disposition.

L A B & 4

PROCEDURE TO OBTAIN A HEARING

Request for Hearing. The complainant shall submit a written request for a formal hearing
(telephone calls will not be accepted) to the Authorities main office or to the
Management Office of the project in which the complainant resides, within seven (7)
working days after receipt of the summary of discussion pursuant to Section 4 of this
procedure. The written request shall specify:
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¢ The reasons for the grievance; and

¢ The action or relief sought.

Sdection of Hearing Officer or Hearing Panel. Grievances shall be presented before a
hearing officer or hearing panel. A hearing officer or hearing panel shall be selected as
follows. The hearing officer shall be impartial, disinterested person selected jointly by the
Authorities and the complainant. If the Authorities and the complainant cannot agree on a
hearing officer, they shall each appoint a member of a hearing panel, and the members so
appointed shall select a third member. If the members appointed by the Authorities and
the complainant cannot agree on a third member, such member shall be appointed by an
independent arbitration organization such as the Center for Dispute Settlement of the
American Arbitration Association, or by any other third party agreed upon by the
Authorities and the complainant.

Failure to Request a Hearing. If the complainant does not request a hearing in accordance
with this Section, then the Authorities disposition under Section 4 shall become final.
Failure to request a hearing does not constitute a waiver by the complainant of his/her
right thereafter to contest the Authorities action in disposing of the complaint in an
appropriate judicia proceeding.

Hearing Prerequisites. All grievances shal be personaly presented either orally or in
writing pursuant to the informal procedure prescribed in Section 4 as a condition
precedent to a hearing under this section. However, if the complainant shall show good
cause why he/she failed to proceed in accordance with Section 4 to the hearing officer or
hearing panel, the provisions of this subsection may be waived by the hearing officer or
hearing panel.

Escrow Deposit. Before a hearing is scheduled in any grievance involving the amount of
rent which the Authorities claims is due, the complainant shall pay to the Authorities an
amount equal to the amount of the rent due and payable as of the first of the month
preceding the month in which the act or failure to act took place. The complainant shall
thereafter deposit the same amount of the monthly rent in an escrow account monthly until
the complaint is resolved by decision of the hearing officer or hearing panel. These
requirements may be waived by the Authorities in extenuating circumstances. Unless so
waived, the failure to make such payments shal result in termination of the grievance
procedure. However, the failure to make such payments shall not constitute a waiver of
any right the complainant may have to contest the Authorities disposition of hisher
grievance in any appropriate judicial proceeding.

Scheduling of Hearing. Upon complainant’ s compliance with the above paragraphs of this
Section, and unless there are extenuating circumstances, a hearing shall be scheduled by
the hearing officer or panel for a time not less than seven (7) working days and no more
than twenty (20) working days after the complaint is received by hearing officer or hearing
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7.5

panel and for a place reasonably convenient to both the complainant and the Authorities.
A written notification specifying the time, place and procedures governing the hearing
shall be ddlivered to the complainant and the appropriate Housing Authority official.

PROCEDURES

The hearing shall be held before a hearing officer or hearing panel, as appropriate.

The complainant shall be afforded a fair hearing providing the basic safeguards of due
process which shal include:

¢ The opportunity to examine before the hearing and, at the expense of the
complainant, to copy all documents, records, and regulations of Authorities that
are relevant to the hearing;

¢ The right to be represented by counsel or other person chosen as his or her
representative;

¢ The right to a private hearing unless the complainant requests a public hearing;

¢ The right to present evidence and arguments in support of his or her complaint, to

controvert evidence relied on by the Authorities or Area Management, and
confront and cross-examine al witnesses on whose testimony or information the
Authorities or Area Management relies; and

¢ A decision based solely and exclusively upon the facts presented at the hearing.

The hearing officer or hearing panel may render a decision without proceeding with the
hearing if the hearing officer or hearing panel determine that the issue has been previoudy
decided in another proceeding.

If the complainant or the Authorities fail to appear at a scheduled hearing, the hearing
officer or hearing panel may make a determination to postpone the hearing for not to
exceed five (5) working days, or may make a determination that the party has waived
his/her right to hearing. Both the complainant and the Authorities shall be notified of the
determination. This determination shal not constitute a waiver of any right the
complainant may have to contest the Authorities disposition of the grievance in an
appropriate judicia proceeding.

At the hearing, the complainant must first make a showing of an entitlement to the relief
sought, and thereafter the Authorities must sustain the burden of justifying the Authorities
action or failure to act against which the complaint is directed.

The hearing shall be conducted informally by the hearing officer of the hearing panel and
oral of documentary evidence pertaining to the facts and issues raised by the complaint
must be received without regard to judicial proceedings. The hearing officer or hearing
panel shall require the Authorities, the complainant, counsel and other participants or

58



7.6

1.7

gpectators to conduct themselves in an orderly fashion. Failure to comply with the
directions of the hearing officer or hearing panel to obtain order may result in exclusion
from the proceedings or in a decision adverse to the interests of the disorderly party and
granting or denia of the relief sought, as appropriate.

The complainant or the Authorities may arrange, in advance and at the expense of the
party making the arrangement, for a transcript of the hearing.

DECISION OF THE HEARING OFFICER OR HEARING PANEL

The hearing officer or hearing panel shall prepare a written decision, together with the
reason therefor, within seven (7) working days after the hearing is concluded. A copy of
the decision shall be sent to the complainant and the Authorities who shall retain copy of
the decison in the resident’s folder. A copy of such decison, with al names and
identifying references deleted, shall also be maintained on file by the Authorities and made
available for ingpection by a prospective complainant, his’her representative, or a hearing
panel or a hearing officer.

The decision of the hearing officer or hearing panel shall be binding on the Authorities
which shall take all actions, or refrain from any actions, necessary to carry out the decision
unless the Housing Authorities Boards of Commissioners determine within twenty (20)
working days, and promptly notifies the complainant of its determination, that:

¢ The grievance does not concern the Authorities action or failure to act in
accordance with or involving the complainant’s lease or Housing Authority
regulations, which adversely affect the complainant’s rights, duties, welfare or
status.

¢ The decision of hearing officer or hearing panel is contrary to applicable federd,
state or local law, HUD regulations or requirements of the annua contributions
contract and HUD and the Housing Authorities.

A decision by the hearing officer, hearing panel or Boards of Commissioners in favor of
the Authorities, or which denies the relief requested by the complainant in whole or in part
shal not constitute a waiver of, nor affect in any manner whatsoever any rights the
complainant may have traill de novo or judicial review in any judicial proceedings which
may thereafter be brought in the matter.

HOUSING AUTHORITY EVICTION ACTIONS

If a tenant has requested a hearing in accordance with Section 7.4 on a complaint
involving a Housing Authority notice of termination of tenancy, and the hearing panel
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upholds the Authorities action to terminate the tenancy, the Authorities shall not
commence an eviction action in a state or local court until it has served a notice to vacate
in the resident, and in no event shall the notice to vacate be issued prior to the decision of
the hearing officer or the hearing panel have been mailed or delivered to the complainant.
Such notice to vacate must be in writing and specify that, if the resident fails to quit the
premises within the applicable statutory period, or on the termination date stated in the
notice of termination, whichever is later, appropriate action will be brought against
him/her and he/she may be required to pay court costs and attorney fees.
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APPENDIX |

DEFINITION OF TERMS

Adjusted Income - Annua Income less the alowances as defined in 24 CFR 913.102. |s defined
as the Annual income minus any HUD allowable expenses and deductions

Annual Income - Income as defined in 24 CFR 913.106 Is defined as the gross amount of
income anticipated to be received by the family during the 12 months after certification or
recertification. Gross income is the amount of income prior to any HUD allowable expenses or
deductions, and does not include income which has been excluded by HUD. Annua income is
used to determine whether or not applicants are within the applicable income limits.

Applicant - A person or afamily that has applied for housing assistance.

Assets - Income from assets has always been counted toward the gross annual income of families
applying for public housing. However, now, for those families whose assets exceed $5,000, a
comparison must be made between the actual and imputed income from assets. The greater of the
two is now added to annua income, and is not only used for the eligibility test, but is considered
with annual income in determining the rent calculation. Therefore, it is important to know what
would be counted as an asset and what would not.

Include equity in land, houses, mobile homes, buildings, savings bonds, certificates of deposit,
mutual funds, rea estate investment trusts, money market funds, stocks, cash, savings accounts,
IRA or Keogh accounts, gold or precious metals, business equipment, checking accounts to the
degree where they reflect a larger amount than would regularly pass through the account in a
month from usual sources of income.

Family assets do not include: furniture, including antiques, automobiles, pickup trucks,
wheelchairs, or other specia equipment for the persons with disabilities, household goods
including silver or oriental rugs, appliances, boats, recreational vehicles and campers. Like family
composition, both income and assets must be verified.

Child - A member of the family, other than the family head or a spouse, who is under 18 years of
age.

Child Care Expense - As defined in 24 CFR 913.102 Amounts anticipated to be paid by the
Family for the care of children under 13 years of age during the period for which Annual Income
is computed, but only where such care is necessary to enable a Family member to be gainfully
employed or to further his or her education and only to the extent such amounts are not
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reimbursed. The amount deducted shall reflect reasonable charges for child care, and, in the case
of child care necessary to permit employment, the amount deducted shall not exceed the amount
of income received from such employment.

Citizen - A citizen or national of the United States. Evidence of citizenship or €igible
immigration status. The documents which must be submitted to evidence citizenship or eligible
immigration status.

Contract Rent - Contract rent is the actual monthly rent amount charged the resident after the
allowable deductions and the utility allowance.

Dependent - As defined in 24 CFR 913.102. A member of the family household (excluding foster
children) other than the family head or spouse, who is under 18 years of age or is a disabled
person or persons with disabilities person, or is afull-time student.

Disabled Family - A family whose head, spouse, or sole member is a person with disabilities; or
two or more persons with disabilities living together; or one or more persons with disabilities
living with one or more live-in aides.

Displaced Family - A family in which each member, or whose sole member, is a person displaced
by governmenta action, or a person whose dwelling has been extensively damaged or destroyed
as a result of a disaster declared or otherwise formally recognized pursuant to Federa disaster
relief laws.

Educational Institution - Educational institution is defined in Section 351 of the Social Security
Handbook as follows:

“A schooal, college or university is considered an ‘education institution’ under the Act if:

a It is operated or directly supported by the United States, by a state or local
government, or by a political subdivision of the government unit.

b. It has been approved by a state or accredited by a state-recognized or nationally-
recognized accrediting agency.
C. It is unaccredited, but its credits are accepted on transfer by at least three

accredited institutions on the same basis as if the credits had been transferred from
an accredited institution.”

Under this definition are included public and private high schools, trade or vocational

schools, and colleges and universities which meet the requirements of either a, b, or c,
above.
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Elderly family - A family whose head, spouse, or sole member is a person who is at least 62 years
of age; or two or more persons who are at least 62 years of age living together; or one or more
persons who are at least 62 years of age living with one or more live-in aides.

Eligible Immigration Status - A non-citizen lawfully admitted to the U.S. either as a permanent
or atemporary resident.

Extremely Low-Income Family - A family whose annual income does not exceed 30% of the
median income for the area, as determined by HUD, with adjustments for smaller and larger
families.

Family - Includes but is not limited to:

(1) A family with or without children (the temporary absence of a child from the home due to
placement in foster care shal not be consdered in determining family composition and
family size);

(2)  Andderly family;

(€)) A near-elderly family;

(4 A disabled family;

(5 A displaced family;

(6) The remaining member of atenant family;

(7) A single person who is not an elderly or displaced person, or a person with disabilities, or
the remaining member of atenant family; and

(8) Other persons who live regularly as a part of the family group (including members of the
family temporary absent) whose income and resources are available for use in meeting the
living expenses of the group may also be considered as part of afamily.

Family Income - Total Gross Family Income means income before deductions from all sources of

the head of household or spouse, and each additional member of the family residing in the

household who is at least 18 years of age, with the exception of full-time students who are not
employed. Tota gross family income shall include that portion of the income of the head of
household or spouse temporarily absent which, in the determination of the Housing Authority, is

(or should be) available to meet the family’ s needs.

Total Gross Family Income includes, but is not limited to, the following:

1 The full amount, before any payroll deduction, of wages and sadaries, including
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compensation for overtime and other compensation for personal services (such as
commissions, fees, tips and bonuses from anyone 18 years of age or older).

Net income from operation of a business or profession. (Expenditures for business
expansion or amortization of capital indebtedness shall not be deducted to determine net
income from a business.)

Interest, dividends and net income of any kind from real or personal property.

The full amount recelved from annuities, periodic payments from insurance policies,
retirement income, pensions, periodic benefits for disability or death, and other similar
types of periodic receipts.

Payments in lieu of earnings such as unemployment and disability compensation, Socia
Security benefits, Worker’s Compensation and dismissal wages.

Welfare assistance payments.

Periodic and determinable allowances, such as alimony and regular contributions or gifts
including amounts received from any persons not residing in the dwelling.

All regular pay, special payments and allowances (such as longevity, overseas duty, rental
allowances, allowances for dependents, etc.) received by a member of the armed forces.

Actual income derived from assets valued over $5,000, or a percentage of the value of
assets based on the current passbook savings rate as determined by HUD.

Deductions - Total Family Income less deductions and exemptions specified below which are

anticipated during the 12-month period for which Total Family Income is estimated. Deductions
and expenses include:

1.

A deduction for extraordinary medical expenses, defined for this purpose to mean medical
expenses in excess of three percent (3%) of the total Family Income, ONLY IF THE
FAMILY QUALIFIES AS AN ELDERLY OR DISABLED FAMILY, when such
expenses are not compensated for or covered by insurance.

A family that has a persons with disabilities or disabled member (other than the head or
spouse), may deduct Persons with disabilities Assistance Expenses in excess of three
percent (3%) of Annual Income. This alowance may not exceed the employment income
received by family members who are 18 years of age or older as a result of the assistance
to the persons with disabilities or disabled person.

A deduction of amounts paid by the family for the care of children is available only for
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1.

2.

dependents who are under the age of 13, and where such care is necessary to further the
education of afamily member or for the employment of afamily member.

An exemption of $480 for each member of the family residing in the household (other than
the head or spouse) who is under 18 years of age, or who is a dependent 18 years of age
or older and is disabled, persons with disabilities, or a full-time student. No person in the
family shall be entitled to more than one exemption.

A deduction of $400 for an Elderly or Disabled Family. (See definition of Elderly or
Disabled Families.)

Exclusions - Annual Income does not include the following:

Income from employment of children (including foster children) under the age of 18.
Payments received for the care of foster children.

Temporary, non-recurring, or sporadic income and amounts which are specifically
received for, or are a reimbursement of, the cost of illness or medical care.

Lump sum additions to family assets such as, but not necessarily limited to, inheritances,
insurance payments, including payments under health and accident insurance and Worker’s
Compensation, capital gains, lottery proceeds, and settlements for personal or property
losses.

Amounts of educational scholarships paid directly to the student or to the educational
institution and amounts paid by the government to a veteran for use in meeting the cost of
tuition, fees, books, supplies and transportation to the extent that such amounts are so
used. (Any amounts available for subsistence are to be included in Total Family Income.)

This exclusion is applicable to all part-time students and full-time students. Income from
student loans, regardless of what such income is used for, is excluded in the computation
of the Total Family Income.

Relocation payments made pursuant to Title |1 of the Uniform Relocation Assistance and
Real Property Acquisition Policies Act of 1970.

The vaue of the coupon allotments for the purchase of food in excess of the amount
actually charged an eligible household pursuant to the Food Stamp Act of 1964.

Payments received by participants or volunteers in programs pursuant to the Domestic
Volunteer Service Act of 1973. Nationa Volunteers Anti-poverty Programs, Vista,
Service Learning Programs, University Year for Action, Special Volunteer Programs,
National Older American Volunteer Programs, Retired Senior Volunteer Program, Foster
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Grandparent Program, Older American Community Service Programs, National Volunteer
Programs to Assist Small Business and Promote Volunteer Service by Persons With
Business Experience, Service Corps of Retired Executives (SCORE), Active Corps of
Executive (ACE).

Full-Time Student - A person who is attending school or vocationa training on a full time basis.
(Full-time basis is considered full time for day students under the standards and practices of the
educational institution attended.)

Gross Rent (Total Tenant Payment) - The rent as determined by the Housing Authority after the
proper deductions have been allowed (e.g., 30% of adjusted income).

Persons with disabilities Person - A person having a physical or mental impairment which:

1 I's expected to be along-continued and indefinite duration.

2. Substantially impedes his or her ability to live independently.

3 Is of such a nature that such ability could be improved by more suitable housing
conditions.

Head of Household - The adult member of the family who is the head of the household for
purposes of determining income eligibility and rent.

Income - Includes all monetary amounts which are received on behalf of the family. For
purposes of calculating the Total Tenant Payment HUD defines what is to be calculated and what
isto be excluded in the federa regulations.

Income of Live-In Persons - Income of persons who “live in” to provide care for a sick or
incapacitated family member shall be included if his or her income is available to the family, and if
the person is expected to contribute toward the family’s support. In such cases, only that part of
their income which is over and above wages paid by the family shall be included. If these wages
are deducted by the family as an unusual medica expense, then the entire amount of income of the
“live in” caretaker shall be included. In this type of situation, the “live in” person is entitled to
residual rights.

Conversely, if the person is not expected to, and does not, contribute to the family’s support, his
or her income should not be counted. However, the Head of the Household must then submit a
doctor’s certificate or such other certification as may be deemed necessary stating that this
employment is necessary to the care and well-being of the sick or incapacitated family member, or
to enable another family member to seek or obtain employment outside the home. If the family
pays out of pocket for the care provided, such payments may be deducted as unusual expenses if
family quaifies as an elderly family.

Live-In Aide - A person who resides with one or more elderly persons, or near-elderly persons, or
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persons with disabilities, and who:

D |s determined to be essential to the care and well-being of the persons;

2 Is not obligated for the support of the persons; and

3 Would not be living in the unit except to provide the necessary supportive services.

Lower Income Family - A family whose annual income does not exceed 80% of median income
as set by HUD’ s annua income limits for the area.

Medical Expenses - See Family Income; Deductions.

Military or Naval Services of the United States - Military or Naval Services of the United States
means only the Army, Navy, Air Force, Marine Corps, and Coast Guard. Such service does not
include Merchant Marine, Red Cross, or any other organization not actualy part of the Military of
Naval Services of the United States.

Minimum Rent - Minimum total tenant payment (TTP) and not a minimum tenant rent (TR).
The PHA has established $25 as a minimum rent amount. A family paying its own utilities would
be entitled to a utility allowance deduction only if the Utility Allowance were greater than $25.

Mixed Family - A family whose members include those with citizenship or eligible immigration
status, and those without citizenship or eligible immigration status.

Minor - A person less than 18 years of age, except that a family head or spouse shall not be
considered aminor. (An unborn child shall not count as a minor.)

Monthly Adjusted Income - One-twelfth of Adjusted Income.
Monthly Income - One-twelfth of Annual Income.

National - A person who owes permanent allegiance to the United States; for example, as a result
of birth in a United States territory or possession.

Near-Elderly Family - A family whose head, spouse, or sole member is a person who is at least
50 years of age but below the age of 62; or two or more persons, who are at least 50 years of age
but below the age of 62, living together; or one or more persons who are at least 50 years of age
but below the age of 62 living with one or more live-in aides.

Non-citizen - A person who is neither a citizen nor national of the United States.

Non-citizen Student Family - A non-citizen student who is admitted to the U.S. solely for the
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purpose of attending school. It includes the non-citizen spouse and children (regardless of the
citizenship status of the children).

Pro-Rated Assistance - Assstance based upon the number of family members with digible
immigration status (i.e., given 2 families with equal members, a family with more eligible members
would recelve more assistance than a family with less éligible members.)

Resident - Anindividual or afamily renting and occupying a public housing dwelling unit.

Residual Member of a Resident Family - An individual remaining in a unit when other
member(s) of the family have moved or deceased, unless this individual was an unrelated member
of the former family, or who was necessary to care for the well being of an elderly, disabled or
persons with disabilities head of household or spouse, and whose income was not counted for
digibility purposes. The remaining member must have been included as a member of the family
on the most recent certification. This designation applies more for continued occupancy than for
eligibility.

Tenant Rent - The amount payable monthly by the family as rent to the unit.

Utilities - Utilities are defined as water, electricity, gas, refrigeration and cooking fuels, trash
collection and sewage services. Telephone service is not included as a utility.

Very Low Income - A family whose annua income does not exceed 50% of median income as set
by HUD’s annua income limits for the area.
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APPENDIX 2

SCHEDULE OF INCOME LIMITS

Maximum Income Limits Income Limits to Designate
Family Size For Admission in Terms Very Low Income Families in
(Number of Persons) of Family Income Terms of Total Family Income
1 $ 20,850 $ 13,000
2 23,800 14,900
3 26,800 16,750
4 29,750 18,600
5 32,150 20,100
6 34,500 21,600
7 36,900 23,050
8 39,300 24,550
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APPENDIX 3

UTILITY ALLOWANCE SCHEDULE

PUBLIC HOUSING

Bedroom Size Allowance
0 $ 23
1 30
2 36
3 42
4 48
5 58
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APPENDIX 4

Housing Authority of the City & County of Fresno

Schedule of Flat Rents for Public Housing

0 Bedroom $210
1 Bedroom $309
2 Bedroom $390
3 Bedroom $504
4 Bedroom $573
5 Bedroom $753
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APPENDIX 5

SCHEDULE OF MAINTENANCE CHARGES

Public Housing

1/4 hour $ 450  labor only
% hour $ 9.00 labor only

3/4 hour $13.50  labor only
1 hour $18.00  labor only

To the above labor charges will be added the cost of materials, sales tax
and 15 % overhead.
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Chapter 1

STATEMENT OF POLICIESAND OBJECTIVES

INTRODUCTION

The Section 8 Program was enacted as part of the Housing and Community Development Act of 1974,
which recodified the U.S. Housing Act of 1937. The Act has been amended from time to time, and its
requirements, as they apply to the Section 8 Certificate and VVoucher Programs, are described in and
implemented through this Adminidrative Plan.

Adminidration of the Section 8 Program and the functions and responsibilities of the Housing Authority
(HA) gaff shal be in compliance with the HA's Personnel Policy and the Department of Housing and
Urban Development's (HUD) Section 8 Regulations as well as dl Federd, State and local Fair Housing
Laws and Regulations.

Juridiction

The jurisdiction of the HA is the City of Fresno and Fresno County.

B. HOUSING AUTHORITY OVERVIEW

The primary objective of the City and County of Fresno Housing Authoritiesisto provide
decent, safe and sanitary housing to low income families at an affordable price. Our goal isto
provide this housing within an environment that fosters the advancement of low income families
from a position of dependency to one of self-sufficiency. Overall, the Housing Authority owns,
manages or provides assistance to more than 30,000 persons living in 9,300 housing unitsin
Fresno County.

The City and County Housing Authorities function as separate public agencies with separate
governing bodies. Through a unique arrangement, the two Housing Authorities share a single
Executive Director and staff, thus making it possible to draw on a more comprehensive staff
while realizing the cost advantages that result from avoiding duplication, ordering in larger
guantities, and sharing equipment and services. Both Housing Authorities are public housing
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agencies as defined in the United States Housing Act of 1937, as amended, and in 24 C.F.R.
Chapter VIII. Both agencies have been organized under Section 31000, et a seg., of the
California Health and Safety Code.
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The Housing Authority of the City of Fresno and the Housing Authority of Fresno County are each
governed by seven-member Boards of Commissioners. The City Board is appointed by the Mayor.
Five of the seven commissioners are gppointed to four-year, staggered terms. The other two members
are gppointed to two-year terms from among the residents of housing owned by the Housing Authority.
The County Board of Commissionersis structured in the same manner, except that the County
Commissioners are appointed by the Board of Supervisors.

B. LOCAL OBJECTIVES [24 CFR 982.1]

The Section 8 Program is designed to achieve these mgjor objectives:

1.To provide decent, safe, and sanitary housing for very low income familieswhile
maintaining their rent payments at an affordable level.

2.

Toensurethat all units meet Housing Quality Standards and families pay fair
and reasonablerents.

To promotefair housing and the opportunity for very low-income families of all
ethnic backgrounds to experience freedom of housing choice.

To promote a housing program which maintains quality service and integrity
while providing an incentive to private property ownersto rent to very low
income families.

In addition, the HA has the following gods for the program:

1.

sk 3/16/99

Toassst thelocal economy by increasing the occupancy rate and the amount of
money flowing into the community.

To encour age self sufficiency of participant familiesand assist in the expansion
of family opportunities which address educational, socio-economic,
recreational and other human services needs.

To create positive public awareness and expand the level of family, owner, and
community support in accomplishing the HA’smission

To attain and maintain a high level of standards and professionalismin our
day-to-day management of all program components.
To administer an efficient, high-performing agency through continuous

improvement of the HA’ s support systems and commitment to our employees
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and their development.
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C. PURPOSE OF THE PLAN [24 CFR 982.54]

The purpose of the Adminigrative Plan is to establish policies for carrying out the programs in a manner
congstent with HUD requirements and locd objectives. The Plan covers both admission and continued
participation in the Certificate/V oucher programs. Policies are the same for both programs unless
otherwise noted.

The HA isrespongble for complying with al changesin HUD regulations pertaining to these programs.
If such changes conflict with this Plan, HUD regulaions will have precedence. The origind Plan and any
changes must be gpproved by the Board of Commissioners of the agency or the Executive Director
and a copy provided to HUD.

D. _ ADMINISTRATIVE FEE RESERVE [24 CFR 982.54(c)(22)]

All expenditures from the administrative fee reserve will be approved by the HA Board of
Commissioners or the Executive Director and made in accordance with the approved budget.

E. RULES AND REGULATIONS [24 CFR 982.52]

This Administrative Plan is set forth to define the HA's local policies for operation of the housing
programs in the context of Federal laws and Regulations. All issuesrelated to Section 8 not
addressed in this document are governed by such Federal regulations, HUD Memos, Notices and
guidelines, or other applicable law.
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F. TERMINOLOGY

The Housing Authorities of the City & County of Fresno isreferred to as"HA" or "Housing
Authority" throughout this document.

"Family" is used interchangeably with " Applicant” or "Participant” and can refer to asingle
person family.

"Tenant" is used to refer to participants in terms of their relation to landlords.
"Landlord" and "owner" are used interchangeably.
"Disability" is used where "handicap" was formerly used.

"Non-citizens Rule" refers to the regulation effective June 19, 1995 restricting assistanceto U.S.
citizens and eligible immigrants.

The Section 8 programs are also known as the Regular Certificate, OFTO Tenancy and Voucher
Programs.

"HQS' means the Housing Quality Standards required by regulations as enhanced by the HA.

"Failureto Provide" refersto all requirements under the Family Obligation. See Chapter 15,
"Denial or Termination of Assistance.”

See Glossary for other terminology.
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G. __ FAIRHOUSING POLICY [24 CFR 982.54(dl)(6)]

It isthe policy of the Housing Authority to comply fully with dl Federa, State, and locdl
nondiscrimination laws and with the rules and regulations governing Fair Housing and Equal Opportunity
in housing and employment.

The HA shdl not deny any family or individua the opportunity to gpply for or receive assstance under
the Section 8 Programs on the basis of race, color, sex, religion, creed, nationa or ethnic origin, age,
family or marital status, handicap or disability, or sexual orientation.

To further its commitment to full compliance with gpplicable Civil Rights laws, the HA will provide
Federd/Stae/locd information to Certificate and Voucher holders regarding "discrimination” and any
recourse avalable to them if they are victims of discrimination. Such information will be made available
during the family briefing sesson, and dl gpplicable Fair Housing Information and Discrimination
Complaint Formswill be made a part of the Certificate and VVoucher holder's briefing packet.

Except as otherwise provided in 24 CFR 8.21(c)(1), 8.24(a), 8.25, and 8.31, no individua with
disabilities shall be denied the benefits of, be excluded from participation in, or otherwise be subjected
to discrimination because the HA's facilities are inaccessible to or unusable by persons with disabilities.

Pogters and housing information are displayed in locations throughout the HA's office in such a manner
asto be easly readable from awhedchair.

The Housing Authorities of the City and County of Fresno’s central officeis accessble to

persons with disabilities. Accessihility for the hearing impaired is provided by the TDY telephone
service provider.

sk 3/16/99 March 1999 AdminPlan



Table of Contents

H. ACCOMMODATIONSPOLICY [24 CFR 700.245(c)(3)]

Thispalicy is applicable to al stuations described in this Adminigrative Plan when afamily initiates
contact with the HA,, when the HA initiates contact with afamily including when a family gpplies, and
when the HA schedules or reschedul es gppointments of any kind.

It isthe policy of thisHA to be service-directed in the administration of our housing programs,
and to exercise and demonstrate a high level of professionalism while providing housing
servicesto families

Persons with Disabilities [ 24 CFR 982.153(b)(6)]

The HA's policies and practices will be designed to provide assurances that all persons with
disabilities will be provided reasonable accommodation so that they may fully access and utilize
the housing program and related services. The availability of specific accommodations will be
made known by including notices on HA forms and lettersto all families, and all requests will be
verified so that the HA can properly accommodate the need presented by the disability.

Federal Americanswith Disabilities Act of 1990

1. With respect to an individual, the term "disability" means:

- A physical or mental impairment that substantially limits one or more of the
major life activities of an individual;

- Arecord of such impairment; or

- Being regarded as having such an impairment

2. Those "regarded as having such an impairment” may include those with conditions such
as obesity or cosmetic disfigurement, and individuals perceived to be at high risk of
incurring a work-related injury.

3. Individuals with contagious diseases who do not pose a direct threat to others are
covered by the Act. AIDSvictims and those who test positive for the HIV virus are
considered to have a disability.

4, An individual who has an infectious or communicable disease that is transmitted to
others through the handling of food, the risk of which cannot be eliminated by reasonable
accommodation, may be refused an assignment or a continued assignment to a job
involving food handling. The Secretary of Health and Human Services annually will
publish a list of those ideas that are transmitted through food handling.

5. Rehabilitated alcohol and drug users are considered to be persons with disabilities for
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purposes of the Act. However, current alcohol and drug users can be held to the same
gualification standards for job performance as other employees.

Undue Hardship

Requests for reasonable accommodation from persons with disabilities will be granted upon
verification that they meet the need presented by the disability and they do not create an "undue
financial and administrative burden" for the HA, meaning an action requiring "significant
difficulty or expense”. This standard is not specifically defined in the Act.

In determining whether accommodation would create an undue hardship, the following
guidelines will apply:

The nature and cost of the accommodation needed:;

The overall financial resources of the facility or facilities involved in the provision of the
reasonable accommodation; and

The number of persons employed at such facility, the number of families likely to need such
accommodation, the effect on expenses and resources, or the likely impact on the operation of
the facility as a result of the accommodation.

Verification of a Request for Accommodation

All requests for accommodation or modification will be verified with a reliable knowledgeable,
professional.

The Housing Authority utilizes organizations which provide assistance for hearing- and
sight-impaired persons when needed.

A list of accessible unitswill be provided.

The HA will refer families who have persons with disabilities to agencies in the community
that offer servicesto personswith disabilities.
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l. TRANSLATION OF DOCUMENTS

TheHousing Authority has bilingual staff to assst non-English speaking familiesin Spanish
and trandates documentsinto Spanish.

In determining whether it is feasble to provide trandation of documents written in English into other
languages, the HA will congder the following factors:

Number of applicantsand participantsin the jurisdiction who do not speak English and
speak the other language.

Estimated cost to HA per client of trandation of English written documentsinto the
other language.

Theavailability of local organizationsto provide trandation servicesto non English
speaking families.

Avalilability of bi-lingual staff to providetrandation for non-English speaking families.
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J. MANAGEMENT ASSESSMENT OBJECTIVES

The HA operates its housing assistance program with efficiency and can demonstrate to HUD
auditors that the HA is using its resources in a manner that reflects its commitment to quality
and service. The HA policies and practices are consistent with the goals and objectives of the
following HUD SEMAP indicators.
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Selection from the Waiting List

Reasonable Rent

Determination of Adjusted Income

Utility Allowance Schedule

HQS Quality Control Inspections

HQS Enforcement

Expanding Housing Opportunities
FMR/exception rent & Payment Standards
Annual Re-examinations

Correct Tenant Rent Calculations
Pre-Contract HQS Inspections

Annual HQS Inspections

Lease-up

Family Self-Qufficiency Enrollment

Percent of FSS Participants with Escrow Account Balances

Bonus indicator (Deconcentration)
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K. RECORDS FOR MONITORING HA PERFORMANCE

In order to demonstrate compliance with HUD and other pertinent regulations, the HA will
maintain records, reports and other documentation for a time that isin accordance with HUD
requirements and in a manner that will allow an auditor, housing professional or other interested
party to follow, monitor and or assess the HA's operational procedures objectively and with
accuracy.

Records and reports will be maintained for the purpose of:

Demonstrating that at least 98% of families were selected from the waiting list in
accordance with the Admin Plan policies and met the correct selection criteria.

Determining that at least 98% of randomly selected tenant filesindicate that the HA
approved reasonable rentsto owner at the time of initial lease-up and before any
increase in rent and at the anniversary date (if thereis a five percent decrease in the
published FMR in effect 60 days before the contract anniversary).

Monitoring HA practices for obtaining income information, proper calculation of
allowances and deductions, and utility allowances used to determine adjusted income
for families.

Demonstrating that the HA has analyzed utility rateslocally to determineif there has
been a change of 10% or more since the last time the utility schedule was revised.

Determining that during the fiscal year the HA performs supervisory HQS quality
control inspectionsfor at least 5% of all units under contract.

Determining that a review of selected filesindicate that for 100% of life-threatening
fail itemsand for at least 98% of nonemergency items which failed inspection, the HA
ensures timely correction of HQS deficiencies or abates HAPs or takes vigorous action
to enforce family obligations.

Demonstrating that the HA provides families and ownersinformation which actively
promotes the deconcentration of assisted familiesin low-income neighborhoods.
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Demonstrating that at least 98% of units newly leased have an initial gross rent which
does not exceed the FMR, aside from OFTO tenancies; and Voucher payment
standards are not less than 80% of the current FMR/exception rent limit unless
otherwise approved by HUD.

Demonstrating that 96-100% of reexams are processed on time.

Demonstrating that less than 2% of all tenant files have rent calculation
discrepancies.

Demonstrating that not less than 98% of newly leased units passed HQS inspections
before HAP contract date.

Demonstrating that the HA performs annual HQS inspections on time for 96 - 100%
of all units under contract.

Demonstrating that the HA leases 99 - 100% of budgeted units during the fiscal year.
Determining that the HA hasfilled 80 -100% of its FSS slots

Demonstrating that at least 30% of the HA’s F SS participants have escrow account
balances.

In addition to the SEMAP factors above to ensure quality control, supervisory staff audit the
following functions:
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5% of reexaminations
5% of new applications
5% of claims processed
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L. PRIVACY RIGHTS[24 CFR 982.551]

Applicants and participants, including al adults in their households, are required to sgn the HUD 9886
Authorization for Release of Information. This document incorporates the Federa Privaecy Act
Statement and describes the conditions under which HUD will release family information.

The HA's policy regarding release of information isin accordance with State and loca laws which may
redtrict the release of family information.

Any and dl information which would lead one to determine the nature and/or severity of a person's
disability must be kept in a separate folder and marked "confidentia”. The persond information in this
folder must not be released except on an "as needed” basis in cases where an accommodation is under
congderation. All requests for access and granting of accommodations based on this information must
be approved by a supervisor.

The HA's practices and procedures are designed to safeguard the privacy of applicants
and program participants. All applicant and participant fileswill be stored in a secure
location which is only accessible by authorized staff.

HA staff will not discuss family information contained in filesunlessthereisa business
reason to do so. Inappropriate discussion of family information, or improper disclosure

of family information by staff will result in disciplinary action.

All filesmust be signed for when removed from the secured file storage area.

M. FAMILY OUTREACH [24 CFR 982.153(b)(1)]

The HA will publicize and disseminate information to make known the availability of housing assstance
and related services for very low income families on aregular basis. When the HA's waiting list is open,
the HA will publicize the availahility and nature of housing assstance for very low income familiesina
newspaper of generd circulation, minority media, and by other suitable means. Notices will dso be
provided in Spanish.

To reach persons who cannot read the newspapers, the HA will distribute fact sheetsto the
broadcasting media, and initiate persona contacts with members of the news media and community
service personnd. The HA will dso utilize public service announcements.

The HA will communicate the status of housing availability to other service providers

in the community, advise them of housing digibility factorsand guidelinesin order that
they can make proper referralsfor housing assistance.
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N.  OWNER OUTREACH [24 CFR 982.54(d)(5), 982.153(b)(1)]

The HA encourages owners of decent, safe and sanitary housing unitsto lease to Section 8 families. The
HA maintainsalist of units available for the Section 8 Program and updates thislist at least weekly.
When ligings from owners are received, they will be compiled by the HA saff by bedroom size.

The Housing Authority will maintain lists of available housing submitted by ownersin all

nei ghborhoods within the Housing Authority's jurisdiction to ensure greater mobility and housing
choice to very low income households. The lists of unitswill be provided at the front desk and
provided at briefings.

The gaff of the HA initiates personal contact with private property ownersand
manager s by conducting formal and informal discussions and meetings.

Printed material is offered to acquaint owners and manager s with the opportunities
available under the program.

TheHA hasactive participation in a community based organization(s) comprised of
private property and apartment owners and managers.

TheHousing Authority will actively recruit suburban property ownersand grant
exception rentsfor accessible and suburban propertiesif the HA hasjurisdiction in
that area.

The HA encourages program participation by owners of unitslocated outside areas of
poverty or minority concentration. The HA periodically evaluates the demographic
distribution of assisted familiesto identify areas within thejurisdiction where owner
outreach should betargeted. The purpose of these activitiesis to provide more choice
and better housing opportunitiesto families. Certificate and Voucher holdersare
informed of the full range of areas where they may lease unitsinsidethe HA’s
jurisdiction and given a list of landlords or other parties who are willing to lease units
or help families who desire to live outside areas of poverty or minority concentration .

The HA workswith a nonprofit agency through the regional counseling program who
contacts other in the area, identifies familiesin the program, and counselsthe families
on their prospective move and services availablein the areasin which the family is
interested.

The HA conducts periodic meetings with participating owners to improve owner relaions and to recruit
new owners.
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Reserved
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Chapter 2

ELIGIBILITY FOR ADMISSION
[24 CFR Part 5, SubpartsB, D & E; Part 982, Subpart E]

INTRODUCTION

This Chapter defines both HUD's and the HA's criteria for admission and denia of admisson to the
program. The policy of thisHA isto grive for objectivity and congstency in applying these criteriato
evaduate the digibility of families who apply. The HA gtaff will review dl information provided by the
family carefully and without regard to factors other than those defined in this Chapter. Families will be
provided the opportunity to explain their circumstances, to furnish additiona information, if needed, and
to receive an explanation of the basis for any decison made by the HA pertaining to their digibility.

Eligibility Factors

To bedigible for participation, an applicant must meet HUD's criteria, aswell as any permissible
additiond criteria established by the HA.

The HUD digibility criteriaare:

- An gpplicant mugt be a"family”
- An applicant must be within the appropriate Income Limits
- An gpplicant must furnish Sociad Security Numbersfor dl family members age six and older
- An applicant mugt furnish Declaration of Citizenship/Eligible Immigrant Status
and verification where required.

The Family'sinitid digibility for placement on the waiting list will be made in accordance with the
igibility factors.

Evidence of Citizenship/Eligible Immigrant Statuswill not be verified until the family is
selected from the waiting list for final eligibility processing for issuance of a Certificate or
Voucher, unlessthe HA determinesthat such digibility isin question, whether or not the
family isat or near thetop of thewaiting list.

3124199 sik March 1999 AdminPlan



Table of Contents

A.

FAMILY COMPOSITION [24 CFR 5.403, 982.201]

The applicant must qudify asaFamily. A Family may be a single person or agroup of persons. A group
of persons may be:

Two or mor e persons who intend to shareresdency whose income and resources are
available to meet the family's needs.

Two or more elderly or disabled persons living together, or one or more elderly, near ederly or
disabled persons living with one or more live-in adesisafamily.

A child who is temporarily away from home because of placement in foster care is consdered a
member of the family. This provison only pertains to the foster child's temporary absence from
the home, and is not intended to artificidly enlarge the space available for other family members.

A single person may be:

An dderly person

A displaced person

A person with a disability
Any "other Single’ person

Head of Household

The head of household is the adult member of the household who is designated by the family as head, is
wholly or partly responsible for paying the rent, and has the legal capacity to enter into alease under
State/loca law. Emancipated minorswho qualify under State law will be recognized as head of
household.

3/24/99 sjk
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Spouse of Head

Spouse means the husband or wife of the head.

For proper gpplication of the Non-citizens Rule, the definition of spouse is. the marriage partner who, in
order to dissolve the relationship, would have to be divorced. It includes the partner in acommon law
marriage. The term "spouse" does not apply to boyfriends, girlfriends, Sgnificant others, or co-heads.

Co-Head

Anindividud in the household who is equally responsible for the lease with the Head of Household. A
family may have a spouse or co-head, but not both. A co-head never qudifies as a dependent.

Live-in Attendants

A Family may incdlude alive-in aide provided that such live-in ade:

- Isdetermined by the HA to be essentid to the care and well being of an ederly person, a
near-elderly person, or a person with disabilities,

- Thelive-in ade must be required on a“full-time basis’ as deemed by alicensed physician.
- Isnot obligated for the support of the person(s), and
- Would not be living in the unit except to provide care for the person(s).

A live-in adeistreated differently than family members:

1. Income of the live-in aide will not be counted for purposes of determining digibility or
level of bendfits

2. Live-in aides are not subject to Non-Citizen Rule requirements.

3. Live-in ades may not be conddered as aremaning member of the tenant family.
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Rddives are not automaticaly excluded from being live-in aides, but they must meet dl of the dements
in the live-in aide definition described above.

A Livein Aide may only reside in the unit with the gpprova of the HA. Written verification will be
required from ardiable, knowledgeable professional, such as a doctor, socia worker, or case worker.

The verification provider must certify thet alive-in aide is needed for the care of the family member who
is elderly, near-elderly (50-61) or disabled.

Verification must include the hoursthe care will be provided.

At any time, the HA may refuse to approve a particular person as a live-in aide or may withdraw
such approval if:

Q) The person commits fraud, bribery, or any other corrupt or criminal act in
connection with any federal housing program;

2 The person commits drug-related criminal activity or violent criminal activity; or

3 The person currently owes rent or other amounts to the HA or to another HA in
connection with Section 8 or public housing assistance under the 1937 Act.
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Split Households Prior to Certificate/VVoucher | ssuance

When afamily on the waiting ligt splitsinto two otherwise digible families due to divorce or legd
separation, and the new families both clam the same placement on the waiting ligt, and there is no court
determination, the HA will make the decision taking into consideration the following factors:

1. Which family member applied as head of household.

2. Which family unit retainsthe children or any disabled or elderly members.

3. Restrictionsthat werein place at the time the family applied.

4, Role of domestic violencein the split.

5. Recommendations of social service agenciesor qualified professionals such as
children's protective services.

Documentation of these factorsistheresponsbility of the applicant families. If either or both
of the families do not provide the documentation, they may be denied placement on the waiting
list for failureto supply information requested by the HA.

In cases where domestic violence played a role, the standard used for verification will be the
same asthat required for the " displaced dueto domestic violence" preference.

Multiple Familiesin the Same Household

When families gpply which consst of two families living together, (such as a mother and father, and a
daughter with her own husband or children), if they gpply as afamily unit, they will be trested as afamily
unit.

Joint Custody of Children

Children who are subject to ajoint custody agreement but live with one parent at least 51% of
the time will be considered members of the household. " 51% of thetime" isdefined as 183
days of theyear, which do not haveto run consecutively.

When both parents are on the Waiting List and both aretrying to claim the child, the parent

whose addressislisted in the school recordswill be allowed to claim the school-age child asa
dependent.

3124199 sik March 1999 AdminPlan



Table of Contents

B. INCOME LIMITATIONS[24 CFR 982.201, 982.353]

With respect to Section 8 tenant-based assstance, for each fisca year, not less than 75% of its new
admissions must have incomes at or below 30% of the area median income.

In order to be digible for assstance, an gpplicant must be either:
- A vey low-income family; or
- A low-income family in any of the following categories
- A low-income family that is continuoudy assisted under the 1937 Housing Act. An
gpplicant is continuoudy asssted if the family has received assistance under any 1937
Housing Act program within 90 days of certificate/voucher issuance. Programs include
public housing, al Section 8 programs, dl Section 23 programs.

- A low-income family physicaly displaced by rental rehabilitation activity under 24 CFR
part 511.

- A low-income non-purchasing family residing in aHOPE 1 or HOPE 2 project.

- A low-income non-purchasing family resding in a project subject to a home-ownership
program under 24 CFR 248.173.

- A low-income family displaced as aresult of the prepayment of a mortgage or voluntary
termination of a mortgage insurance contract under 24 CFR 248.165.

- A low-income family resding in a HUD-owned multifamily rental housing project when
the project is sold, foreclosed or demolished by HUD. (Certificate program only.)

To determineif the family isincome-digible, the HA compares the Annua Income of the family to the
goplicable income limit for the family's sze.

Families whose Annud Income exceeds the income limit will be denied admission and offered an
informa review.

Single jurisdiction HAs The gpplicable income limit to be used at initia issuance of a certificate or
voucher istheincome limit of the HA.

Multijurisdictional HAs: The applicable income limit used for initial issuance of a certificate or
voucher is the highest income limit with the HA's jurisdiction.
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For admission to the program (initid lease-up), the family must be within the very low income limit of the
jurisdiction where they want to live.

Portability: For initid lease-up, families who exercise portability must be within the very low- income
limit for the jurisdiction of the recalving HA in which they want to live.

Participant families who exercise portability, and request or require a change in their form of assstance,

must be within the low income limit of the receiving HA if they are to receive the dternate form of
assistance.
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C. MANDATORY SOCIAL SECURITY NUMBERS[24 CFR 5.216, 5.218]

Families are required to provide verification of Socid Security Numbersfor dl family members age 6
and older prior to admission, if they have been issued a number by the Socid Security Adminigtretion.
This requirement aso gpplies to persons joining the family after admission to the program.

Failure to furnish verification of socid security numbersis grounds for denia or termination of assistance.

D. CITIZENSHIP/ELIGIBLE IMMIGRATION STATUS [24 CFR Part 5, Subpart E]

In order to recaive assstance, afamily member must be aU.S. citizen or digible immigrant. Individuas
who are neither may eect not to contend their satus. Eligible immigrants are persons who are in one of
the immigrant categories as specified by HUD.

For the Citizenship/Eligible Immigration requirement, the status of each member of the family is
conddered individualy before the family's Satusis defined.

Mixed Families. A family isdigible for assstance aslong as @ least one member isacitizen or digible
immigrant. Families that incdlude digible and indigible individuas are called "mixed". Such applicant
families will be given notice that their assstance will be pro-rated and that they may request ahearing if
they contest this determination.

No digible members. Applicant families that include no digible members will be indigible for assstance.
Such families will be denied admission and offered an opportunity for a hearing.

Non-citizen students. Defined by HUD in the non-citizen regulations are not eigible for assstance.

Appeds. For this digibility requirement only, the applicant is entitled to a hearing exactly like those
provided for participants.

E. _ SUITABILITY OF FAMILY [24 CFR 982.202(b)(1)]

The HA will take into consideration any of the criteriafor admission in Chapter 15, but may not
otherwise screen for factors which rdate to the suitability of the gpplicant family as tenants. It isthe
respongbility of the owner to screen the gpplicants asto their suitability for tenancy.

The HA will advise families how to file acomplaint if they have been discriminated againg by an owner.

The HA will advise the family to make a Fair Housing complaint. The HA could aso report the owner
to HUD (Fair Housng/Equa Opportunity) or the local Fair Housing Organization.
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F. CHANGESINELIGIBILITY PRIORTO EFFECTIVE DATE OF THE CONTRACT

Changes that occur during the period between placement on the waiting list and issuance of a certificate
or voucher may affect the family's digibility or Totd Tenant Payment. For example, if afamily goes over
the income limit prior to lease up, the gpplicant will not continue to be digible for the program. They will
be natified in writing of their indigible status and ther right to an informd review.

G. INELIGIBLE FAMILIES

Families who are determined to be indigible will be natified in writing of the reason for denid and given
an opportunity to request an informal review, or an informa hearing if they were denied due to
noncitizen status. See Chapter 19, "Complaints and Appedls’ for additional information about reviews
and hearings.
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Chapter 3

APPLYING FOR ADMISSION
[24 CFR 982.204]

INTRODUCTION

The policy of the HA isto ensure that dl families who express an interest in housing assstance are given
an equa opportunity to apply, and are treated in afar and congstent manner. This Chapter describes
the policies and procedures for completing an initid application for assstance, placement and denid of
placement on the waiting list, and limitations on who may gpply. The primary purpose of the intake
function is to gather information about the family, but the HA will s utilize this process to provide
information to the family so that an accurate and timely decision of digibility can be made. Applicants
will be placed on the waiting list in accordance with this Plan.

A. OVERVIEWOF THE APPLICATION TAKING PROCESS

The purpose of application taking is to permit the HA to gather information and determine
placement on the waiting list. The application will contain questions designed to obtain pertinent
program information.

Families who wish to gpply for any of the HA's programs must complete a written gpplication form
when gpplication-taking is open. Applications will be made available in an accessible format upon
request from a person with a disability.

The application process will involve two phases. Thefirg isthe "initid" gpplication for assstance
(referred to as a pregpplication). Thisfirst phase results in the family's placement on the waiting list.

The second phase isthe "find determination of digibility” (referred asthe full gpplication). The full
gpplication takes place when the family reaches the top of the waiting list. At thistime the HA ensures
that verification of dl HUD and HA digihility factorsis current in order to determine the family's
eigihility for the issuance of a certificate or voucher.

B.  OPENING/CLOSING OF APPLICATION TAKING [24 CFR 982.206, 982.54(cl)(1)]

The HA will utilize the following procedures for opening the waiting lig.

When the HA opensthe waiting lit, the HA will advertise through public notice in the following
newspapers, minority publications and media entities. location(s), and program(s) for which
applications are being accepted in the local paper of record, "minority” newspapers, and other
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media including:
The Fresno Bee, Vida En El Valle, Channel 21 (Spanish speaking) and Channel 18

The public noticeis mailed to about 200 organizationslisted in the Fresno County
Resource Directory. In addition, theinformation is published in a newdetter by the
Fresno Housing County Information and Referral Network. Examples of organizations
contacted are:

Homeless shelters

Lao Center

CSU Fresno

Center for Independent Living

Hmong Women'’s Federation

Evange Home

Emergency housing

The notice will contain:
- The dates, times, and the locations where families may apply.
- The programs for which gpplications will be taken.
- A brief description of the program.

- A gtatement that public housing residents must submit a separate gpplication if they want to
apply for section 8.

- Limitations, if any, on who may goply.

The notices will be made in an accessible format if requested. They will provide potentia applicants
with information that includes the HA address and telephone number, how to submit an application,
information on digibility requirements, and the avallability of preferences, if any.

Upon request from a person with adisability, additiond time will be given as an accommodation for
submission of an gpplication after the closing deadline. This accommodation isto alow personswith
disabilities the opportunity to submit an application in cases when a socia service organization provides
inaccurate or untimely information about the closing date.

Closing the Waiting List

The HA may stop applications if there are enough gpplicants to fill anticipated openings for the next 24
months. The waiting list may not be closed if it would have a discriminatory effect incongstent with
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goplicable avil rights laws.

The HA will announce the closing of the waiting list by public notice.

The open period shall be long enough to achieve awaiting list adequate to cover projected turnover and
new dlocations over the next 24 months. The HA will give & least 30 calendar days notice prior to

closing the list. When the period for accepting applicationsis over, the HA will add the new applicants
to thelidt.
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Limits on Who May Apply

When the waiting list is open,

Any family asking to be placed on the waiting list for Section 8 rental assistance will
be given the opportunity to complete an application.

When the gpplication is submitted to the HA:

It establishesthe family's date and time of application for placement order on the
waiting list.
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C. "INITIAL" APPLICATION PROCEDURES [24 CFR 982.204(b)]

The HA will utilize a preiminary-application form (pre-gpplication). The information isto be filled out by
the applicant whenever possible. To provide specific accommodation for persons with disabilities, the
information may be completed by a staff person over the telephone. 1t may aso be mailed to the
goplicant and, if requested, it will be mailed in an accessble format.

The purpose of the pregpplication is to permit the HA to preliminarily assess family igibility or
ineligibility and to determine placement on the waiting list. The pregpplication will contain questions
designed to obtain the following information:

- Names of adult members and age of al members

- Sex and rdaionship of dl members

- Street Address and phone numbers

- Mailing Address (If PO Box or other permanent address)

- Amount(s) and source(s) of income received by household members

- Information regarding disabilities to determine qualifications for allowances and
deductions

- Information related to qudification for preferences

- Socid Security Numbers

- Racelethnicity

- Citizenship/digibleimmigration status

- Arrests/convictionsfor drug-related or violent criminal activity

- Request for Specific Accommodation needed to fully utilize program and services

- Previous address

- Current and previous landlords names and addr esses

- Emergency contact person and address

- Program integrity questionsregarding previous participation in HUD programs

Duplicate gpplications, including gpplications from a segment of an applicant household, will not be
accepted.

Indigible families will be placed on the waiting list.
Pregpplications will not require an interview. The information on the goplication will not be verified until

the gpplicant has been selected for find digibility determination. Find digibility will be determined when
the full goplication processis completed and al information is verified.
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D. APPLICANT STATUS WHILE ON WAITING LIST [CFR 982.204]

Applicantsarerequired to inform the HA inwriting of changesin family composition, income
and address. Applicantsare also required to respond to requests from the HA to update
information on their application, or to determinether continued interest in assstance.
Failureto provide information or to respond to mailingswill result in the applicant being
removed from the waiting list. See Chapter 19, “Complaints and Appeals.”

E. TIME OF SELECTION [24 CFR 982.204, 5.410]

When funding is available, families will be sdected from the waiting list based on date and time
sequence, regardiess of family size.

When thereisinsufficient funding available for the family a the top of the lit, the HA will not admit any
other gpplicant until funding is available for the firgt gpplicant. Applicants will not be passed over on the
waiting lid.

Based on the HA's turnover and the availability of funding, groups of familieswill be sdected from the
waiting list to form afind digibility "pool." Sdection from the pool will be based on waiting list
sequence.
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F. COMPLETION OF A FULL APPLICATION

All preferences claimed on the pregpplication or while the family is on the waiting list will be verified:

After thefamily is selected from the waiting list, and prior to completing the full
application.

After the pregpplication is pulled, when the HA isready to select applicants, applicants will be required
to:

Complete a full application in their own handwriting, unless assistance is needed, or
areguest for accommodation is made by a per son with a disability. Applicant will
then be interviewed by HA staff to review the information on the full application
form.

The full application will be mailed to the applicant in advance to complete

Requirement to Attend I nterview

The HA utilizes the full application interview to discuss the family's circumstances in greater detall, to
clarify information which has been provided by the family, and to ensure that the information is
complete. Theinterview is dso used as a vehicle to meet the informationa needs of the family by
providing information about the gpplication and verification process, as well asto advise the family of
other HA services or programs which may be available.

Exceptions may be made for students attending school out of state/for membersfor whom
attendance would be a har dship.

The head and spouse may both required to attend the interview.

It isthe applicant'sresponsibility to reschedule the interview if ghe missesthe appointment.
If the applicant does not reschedule or missesone scheduled meeting, the HA will rgect the
application.

Applicants who fail to appear and want to reschedule a missed appointment must makethe
request to reschedule no later than 2 daysprior totheoriginal appointment date.
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Reasonable accommodation will be made for persons with a disability who requires an advocate or
accessible offices. A designee will be dlowed to provide some information, but only with permission of
the person with a disgbility.

If an application is denied due to failure to atend the full application interview, the applicant will be
notified in writing and offered an opportunity to request an informal review. (See Chapter 19,
"Complaints and Appedls.)

All adult members must sign the HUD Form 9886, Release of Information, the application, the
declarations and consents related to citizenship/immigration status and any other documents required by
the HA. Applicants will be required to Sgn specific verification forms for information which is not
covered by the HUD form 9886. Failure to do so will be cause for denid of the gpplication for fallure to
provide necessary certifications and releases as required by the HA.

If the HA determines a or after the interview that additiona information or document(s) are needed, the
HA will request the document(s) or information in writing. The family will be given 10 calendar days
to supply the information.

If the information is not supplied in thistime period, the HA will provide the family a natification of denid
for assstance. (See Chapter 19, "Complaints and Appeals.”)

G. __VERIFICATION [24 CFR 982.201(€)]

Information provided by the applicant will be verified, using the verification proceduresin
Chapter seven. Family composition, income, allowances and deductions, assets, full-time student
status, eligibility and rent calculation factors, and other pertinent information will be verified.
Verifications may not be more than 60 days old at the time of issuance of Certificate/\VVoucher.

H. SELECTION OF CERTIFICATE OR VOUCHER [24 CFR 982.205(c)(2)]

The HA provides an explanation of the differences between the Regular Certificate program, the Over
the Fair Market Rent Tenancy Option (OFTO), and the Voucher programs orally and in writing.

Thecriteria for granting OF TO tenancies and the availability of such tenancies are also
explained. The gpplicant isthen asked to specify which type of assstance they would prefer, a
certificate or a voucher, and aso to indicate whether they would accept an alter nate form of
assistance.

Effective August 12, 1999 the HA may only enter into HAP Contracts under the Housing Choice
Voucher Program.

The family must decide on which form of assstance (Certificate or VVoucher) they prefer within 5
wor king days of the notification. If the form of assstance preferred is avallable, it will be offered to the
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applicant.

If thereisno responseto therequest for adecision, or funding for the form of assistance
preferred isnot available, and the family hasindicated they would accept the other form of
assistance, the HA will offer whatever form of assistanceisavailable.

The applicant may refuse the first form of assistance offered and retain their place on the waiting list until
the other form of assistance is available. If the applicant then refuses the other form of assstance, they
will be rgjected and their name removed from the waiting list. See Chapter 19, "Complaints and

Appeds'.
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|. ___ SELECTION OF APPLICANTS/PARTICIPANTS FOR OFTO
TENANCIES
[24 CFR 982.506]

The HA may grant up to 10 percent of the incremental certificatesas OFTO
tenancies. OFTO tenancies will be granted only to familieswherethe HA
has determined that the family’ s share of rent will be affordable. I f the
family’ s share of rent is affordable, they will be selected on a first-come first-
served basis with no other preference within each of the following categories.
Any family in the first category will receive an OFTO tenancy before any
family in the next category and so forth.

When needed by a family as a reasonable accommodation so that the
program isreadily accessible to and usable by persons with disabilities.

Families who select units over the FMR/exception rent, where the units
are located outside of high poverty areas. High poverty areas are
identified on maps provided in the briefing packet.

Family Affordability Criteriafor OF TO Tenancy [24 CFR 982.506(b)(2)]

The HA will complete a family income and expense table with the family’s
help, using actual costs where available, and standard costs where actual
costs are unavailable. Expenses will include a standard contingency amount
for emergencies. The HA will not verify expenses for the family. If income
exceeds expenses, the family will be considered eligible for an OFTO
tenancy, provided that the family rent does not exceed 40% of the family’s
monthly adjusted income.

J. __ FINAL DETERMINATION AND NOTIFICATION OF ELIGIBILITY
[24 CFR 982.201]

After the verification process is completed, the HA will make afind determination of
digibility. This decison is based upon information provided by the family, the verification
completed by the HA, and the current digibility criteriain effect. If the family is
determined to be digible, the HA will mail anatification of digibility. A briefing will be
scheduled for the issuance of a certificate or voucher and the family's orientation to the
housing program.
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Chapter 4

ESTABLISHING PREFERENCES AND MAINTAINING THE WAITING LIST
[24 CFR Part 5, Subpart D; 982.54(d)(1); 982.204, 982.205, 982.206]

INTRODUCTION

It isthe HA's objective to ensure that families are placed in the proper order on the waiting list and
selected from the waiting list for admissions in accordance with the policiesin this
Administrative Plan.

By maintaining an accurate waiting ligt, the HA will be able to perform the activities which ensure thet an
adequate pool of qualified gpplicants will be available so that program funds are used in atimely
manner.
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A. WAITING LIST [24 CFR 982.204]

Except for Special Admissions, applicants will be selected from the HA waiting list in accordance
with policies and preferences defined in this Administrative Plan.

The HA will maintain information that permits proper selection from the waiting list.
The waiting list contains the following information for each applicant listed:

- Applicant Name

Family Unit Sze (number of bedrooms family qualifies for under HA subsidy standards)
- Date and time of application

- Qualification for any ranking or local preference

- Racial or ethnic designation of the head of household

- Targeted program qualifications

The waiting ligt will be maintained in accordance with the following guiddines
1 The gpplication will be a permanent file.

2. The order of sdlection is based on the date and time of application. Applications equal
in preference will be maintained by date and time sequence.

3. In accordance with the Quality Housing and Work Responsibility Act of 1998, the
HA will reserve a minimum of seventy-five percent of its Section 8 new admissions
for families whose income does not exceed 30% of the area median income. In
addition to HUD required income targeting, the HA will use the following system
for selecting eligible applicants from the waiting list.

Under the singlesrule, elderly and disabled families and displaced singles of up to
but not more than two persons will always be selected before other singles
without regard to preference status.

Special Admissions [24 CFR 982.54(d)(€), 982.203]

Applicants who are admitted under Special Admissions, rather than from the waiting list, are
identified by codesin the automated system and are maintained on separ ate lists.
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B. WAITING LIST PREFERENCES [24 CFR 982.207]

Applications will be ordered by the date and time they are received by the HA along with the
local preferences outlined in Section C below.

Types of Applicants With Preference Over " Other Singles' [24 CFR 5.405(b)]

Per HUD requirements, elderly, disabled and displaced families with up to two memberswill be
given a preference over all "Other Single" applicants

"Other Singles’ denotes a one-person household in which the individual member is not ederly, disabled,
or displaced by government action. Such applicants will be placed on the waiting list in accordance with
their date and time of applications, but cannot be sdected for admisson before any ederly family,
disabled family or displaced sngle family regardless of any preferences.

C. LOCAL PREFERENCE CATEGORIES [24 CFR 5.420-5.430]

The Federal Preferences arerepealed by the 1998 Act (24 CEFR 960.204, 960-407, Sections
514 and 545 of the 1998 Act amending Sections 6 and 8 of the 1937 Act).

Thewaiting list will be ordered accor ding to date and time of application along with the
following local preferences

2. The PHA will extend alocal preferenceto familieswho are displaced as the result of
gover nment action or victims of domestic violence. Displaced person(s) are individuals or
families displaced by gover nment action or whose dwelling has been extensively damaged
or destroyed astheresult of a disaster declared or otherwiseformally recognized pursuant
to Federal Disaster Relief L aws.

3. The PHA will extend alocal preference to families who are working, have an established
work history or are currently enrolled in ajob training program. Applicants with an adult
family member enrolled in an employment training program, currently working, or attending
school on a full-time basis will be given pr eference.

4. The PHA will provide a state (California) preferenceto all applicantswho are digible as
U.S. Veterans.

For applicants with mor e than one prefer ence, the date and time of the PHA’ sreceipt of ther
application shall bethetie-breaker in deter mining placement on the wait list.

The date and time of application will be noted and utilized to deter mine the sequence within
the above prescribed preferences.
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Not withstanding the above, familieswho are ederly, disabled, or displaced will be offer ed
housing befor e other single per sons.

E. RANKING PREFERENCES [24 CFR 5.410, 5.415]

Ranking preferences are used to prioritize gpplicants within the |ocal preferences.

Based on the above preferences, all familiesin preference 1 will be offered housing before
any familiesin preference 2, and preference 2 families will be offered housing before any
familiesin preference 3.

F. __INITIAL DETERMINATION OF LOCAL PREFERENCE QUALIFICATION
[24 CFR 5.415]

In order to ensurethe accuracy and completeness of the applicant’ sfile, applicants claiming a
local preference shall provide verification as a part of the formal application process.

Applicants claiming a state “ veteran’s’ pr efer ence shall provide verification by the following:

* DD-214

* Discharge papers

* Current military document showing military satus

* Written documentation from the Veteran’s Administration

Applicants claiming a “ working” preference shall provide verification by the following:

* Written statement from employers or copies of check stubs

*  Written satement from job training programs or trade school
* State Unemployment verification

* I ncome tax records

Applicants claiming a “ displaced / domestic violence’ prefer ence shall provide verification by
the following:

* Written letter / statement from public agency or community service or ganization
* Written statement from a medical professonal or law enfor cement agency
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E. EXCEPTIONSFOR SPECIAL ADMISSIONS [24 CFR 982.203, 982.54(d)(3)]

If HUD awards an HA program funding thet is targeted for specificaly named families, the HA will
admit these families under a Speciad Admission procedure.

Specid admissons familieswill be admitted outside of the regular waiting list process. They do not have
to qudify for any preferences, nor are they required to be on the program waiting list. The HA maintains
separate records of these admissions.

The following are examples of types of program funding that may be designated by HUD for families
living in aspedified unit:

1. A family displaced because of demoalition or disposition of apublic or Indian housng  project;

2. A family resding in amultifamily renta housing project when HUD sdlls, forecloses or
demalishesthe project;

3. For housing covered by the Low Income Housing Preservation and Resdent Home-
ownership Act of 1990;

4, A family residing in a project covered by a project-based Section 8 HAP contract at or near the enc

5. A non-purchasing family residing in aHOPE 1 or HOPE 2 project.

G. TARGETED FUNDING [24 CFR 982.203]

When HUD awards specid funding for certain family types, families who qudify are placed on the
regular waiting list. When a specific type of funding becomes available, the waiting list is searched for the
firg available family meeting the targeted funding criteria

Applicants who are admitted under targeted funding which are not identified as a Special
Admission are maintained on separate waiting lists.

The HA hasthefallowing "Targeted” Programs

Family Unification
Beyond Housing
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H. PREFERENCE ELIGIBILITY [24 CFR 5.410]

Change in Circumstances

Changes in an gpplicant's circumstances while on the waiting list may affect the family's entitlement to a
preference. Applicants are required to notify the HA in writing when their circumstances change.

When an applicant claims an additional preference, he will be placed on the waiting list in
the appropriate order determined by the newly-claimed preference.

Cross-Listing of Public Housing and Section 8 [24 CFR 982.205(b)]

TheHA will not merge thewaiting listsfor public housing and Section 8. However, if the
Section 8 waiting list is open when the applicant is placed on the public housing list, the HA
mugt offer to place the family on both ligts. If the public housing waiting list is open at the
time an applicant appliesfor Section 8, the HA must offer to place the family on the public
housing waiting list.

The HA will mergeitswaiting listsfor the Certificate/Voucher programs with the Section 8
Moderate Rehabilitation program.

|. FINAL VERIFICATION OF PREFERENCES [24 CFR 5.415]

Preference information on gpplications will be updated as applicants are selected from the waiting list.
At that time, the HA will:

Obtain necessary verifications of preference at theinterview and by third party
verification.

J. PREFERENCE DENIAL [24 CFR 5.415]

If the HA denies a preference, the HA will notify the applicant in writing of the reasons why the
preference was denied and offer the gpplicant an opportunity for an informal meeting. If the
preference denid is upheld as aresult of the meeting, or the gpplicant does not request ameeting, the
aoplicant will be placed on the waiting list without benefit of the preference. Applicants may exercise
other rights if they believe they have been discriminated againg.

If the applicant falsifies documents or makes false statementsin order to qualify for any
preference, they will be removed from the Waiting Lis.
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K. REMOVAL FROM WAITING LIST AND PURGING [24 CFR 982.204(c)]

Thewaiting list will be purged as needed by a mailing to all applicantsto ensure that the waiting list
is current and accurate. The mailing will ask for current information and confirmation of continued
interest.

If the family has refused both forms of assistance, a Certificate and a Voucher, their name will
be removed from the waiting list.

Any mailings to the applicant which require aresponse will state that failureto respond will
result in the applicant’s name being dropped from the waiting list.

If aletter isreturned by the Post Office without a forwarding addr ess, the applicant will be
removed without further notice, and the envelope and letter will be maintained in thefile.

If the applicant did not respond to the HA request for information or updates because of a family
member’ s disability, the HA will reinstate the applicant in the family’' s former position on the
waiting list.

An extension of 30 calendar days to respond will be granted, if requested and needed as a
reasonable accommodation for a person with a disability.
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Reserved
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Chapter 5

SUBSIDY STANDARDS
[24 CFR 982.54(d)(9)]

INTRODUCTION

HUD guiddines require that HA's establish subsdy standards for the determination of Regular
Certificate Tenancy, OFTO Tenancy, and VVoucher bedroom size, and that such standards provide for
aminimum commitment of subsdy while avoiding overcrowding. The standards used for the Regular
Certificate Tenancy, OFTO Tenancy, or Voucher Sze dso mugt be within the minimum unit sze
requirements of HUD's Housing Quality Standards. This Chapter explains the subsidy standards which
will be used to determine the Certificate/V oucher Sze for various Sized families when they are selected
from the waiting list, as well asthe HA's procedures when a family's size changes, or afamily sdectsa
unit size that is different from the Certificate or Voucher.
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A. DETERMINING CERTIFICATE/NOUCHER SIZE [24 CFR 982.402]

The HA does not determine who shares a bedroom/d egping room, but there must be at least one
person per bedroom on the Certificate or Voucher. The HA's subsidy standards for determining
Certificate/V oucher Sze shdl be applied in amanner congstent with Fair Housing guiddlines.

For subsidy standards, an adult isa person 18 yearsor older.

All standards in this section rd ate to the number of bedrooms on the Cettificate or Voucher, not the
family's actud living arrangements.

The unit 9ze on the Certificate or Voucher remains the same as long as the family compogtion remains
the same, regardless of the actua unit size rented.

Generally, the HA assigns one bedr oom to two people within the following guidelines:

Foster children will beincluded in determining unit size only if they will be in the unit
for morethan twelve months.

Live-in attendantswill generally be provided a separ ate bedroom. No additional
bedrooms are provided for the attendants family.

Space may be provided for a child who isaway at school but who lives with the family
during school recesses.

Space will not be provided for afamily member, other than a spouse, who will be
absent most of thetime, such asa member who isaway in the military.

Single person families shall be allocated one bedroom.

Head/spouse is entitled to a separ ate bedr oom.
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GUIDELINES FOR DETERMINING CERTIFICATE/VOUCHER SIZE

Certificate/Voucher Size Personsin Household Personsin Household

(Minimum #) (Maximum #)
0 Bedroom 1 1
1 Bedroom 1 2
2 Bedrooms 2 4
3 Bedrooms 4 6
4 Bedrooms 6 8
5 Bedrooms 8 10
6 Bedrooms 10 12
w699 5k March 1999 AdminPlan
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B. EXCEPTIONSTO SUBSIDY STANDARDS (24 CFR 982.403(a) & (b)

The HA shdl grant exceptions from the subsidy sandardsiif the family requests and the HA determines
the exceptions are judtified by the rdationship, age, sex, hedth or disability of family members, or other
individua circumstances.

The HA will grant an exception upon request as an accommodation for persons with disabilities.
Circumstances may dictate alarger Size than the subsidy standards permit when persons cannot share a
bedroom because of a need, such as a:

- Verified medical or health reason; or
- Elderly personsor personswith disabilitieswho may requirealivein attendant.

Thefamily may request alarger sized Certificate or Voucher than indicated by the HA’s
subsdy standards. Such request must be made in writing within 10 calendar days of the
HA’sdetermination of bedroom size. Therequest must explain the need or judtification for a
larger bedroom. Documentation verifying the need or justification will be required as

appropriate.

TheHA will not issuea larger Certificate or Voucher dueto additions of family members
other than by birth, adoption, marriage, or court-awarded custody.

If the HA errsin the bedroom size designation, the family will be issued a Certificate or Voucher of the
gppropriate Sze S0 that the family is not pendized.

Requests based on health related reasons must be verified by adoctor, medical professional, or
social service professional.

Changesfor Applicants

The Certificate/V oucher Szeis determined prior to the briefing by comparing the family composition to
the HA subsidy standards. If an applicant requires a change in the Certificate/VVoucher size, the above
references guiddines will apply.

Changesfor Participants

The members of the family resding in the unit must be gpproved by the HA. The family must obtain
goprovd of any additiona family member before the new member occupies the unit except for
additions by hirth, adoption, or court-awarded custody, in which case the family must inform the HA
within 10 calendar days. The above referenced guidelines will apply.
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Under housed and Over housed Families

If aunit does not meet HQS space sandards due to an increase in family size, (unit too smdl), the HA
will issue anew Certificate or Voucher and assst the family in locating a suitable unit.

Certificate Families Only:
- If aCetificate family is occupying a unit which has more bedrooms than dlocated under the
HA's subsidy standards, and the gross rent exceeds the FMR/Exception rent for the family
Sze under the HA's subsidy standards, the HA will issue the family anew Certificate and
assg the family in finding a suitable unit.

- Cetificate families who are under-occupying a unit as defined above will be given aminimum
of sixty days before assstance is terminated.

- The HA will dso natify the family of the circumstances under which an exception will be
granted, such as.

If afamily with a disability isunderhoused in an accessible unit.

If afamily requiresthe additional bedroom because of a health problem which
has been verified by the HA.
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Transfer Waiting List

When achange in family composition requires the issuance of another size Certificate or Voucher, and
funds are not available for the type of assstance the family has, the family will be placed on a

Transfer List.

Familieswill be sdlected from the Transfer List before families are selected from the applicant waiting
list. This assures that families who are dready on the program are in the gppropriate szed units.

Families will be selected from this list when there is available funding, in the following sequence:

1.

2.

A family who has a documented medical need for a larger unit.

A participant family (whose family composition has been approved by the HA)
who requires a changein Certificate or Voucher size becausethey arelivingin
a unit which isovercrowded according to Housing Quality Standar ds.

A participant family (whose family composition has been approved by the HA)
who requiresachangein Certificate or Voucher size under the Subsdy
Standards, but not under Housing Quality Standards.

All otherswhorequireatransfer asdetermined by the HA.

C. UNIT SIZE SELECTED

The family may sdect a different sze dwelling than that listed on the Certificate or Voucher. There are
three criteriato consider:

1.

4/16/99 sik

Subsidy Limitation: For the Regular Certificate, OFTO Tenancy, and Voucher
programs, the HA will apply the FMR or Payment Standard for the smaller of (1)
the bedroom size shown on the Certificate/\Voucher or (2) the size of the actual
unit selected by the family.

Utility Allowance: The utility alowance used to caculate the gross rent is based on the
actud sze of the unit the family selects, regardless of the Sze authorized on the family's
Certificate or Voucher.

Housing Qudity Standards: The standards alow two persons per living/degping room
and permit maximum occupancy levels (assuming aliving roomisused asa
living/deeping area) as shown in the table below. The levels may be exceeded if aroom
in addition to bedrooms and living room is used for deegping.

March 1999 AdminPlan
5-6



Table of Contents

HQS GUIDELINES FOR UNIT SIZE SELECTED

Maximum # of
in Household
0 Bedroom 1
1 Bedroom 4
2 Bedrooms 6
3 Bedrooms 8
4 Bedrooms 10
5 Bedrooms 12
6 Bedrooms 14
41659 sk March 1999 AdminPlan
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Reserved
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Chapter 6

FACTORSRELATED TO TOTAL TENANT PAYMENT DETERMINATION
[24 CFR Part 5, Subparts E and F; 982.153, 982.317, 982.551]

INSTRUCTION

In accordance with Notice PIH 98-4, which extends certain provisons of the 1997 Appropriations Act
through September 30, 1998 or unless there is subsequent minimum rent legidation, HAs must establish
a"'minimum rent" of between $0 and $50.

In the Certificate and Moderate Rehabilitation programs, the formulafor Tota Tenant Payment isthe
gredter of:

- 30% of the adjusted monthly income
- 10% of the monthly income
- welfare rent (in as-paid states)

- the minimum rent ($50 as st by the HA)

In the VVoucher program the "minimum family contribution” must be & least 10% of Monthly Adjusted
Income, or the minimum rent as set by the HA.

NOTE: Parts 812 and 813 of the 24 CFR have been removed and replaced with Subpart E and
Subpart F of Part 5. Any references to Part 812 and Part 813 should be deleted from the

Adminidrative Plan.
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INTRODUCTION

The HA will use the methods as set forth in this Administrative Plan to verify and determine that
family income at admission and reexamination is correct. The accurate caculation of Annua
Income and Adjusted Income will ensure that families are not paying more or less money for rent than
their obligation under the Regulations

This Chapter defines the dlowable expenses and deductions to be subtracted from Annud Income
and how the presence or absence of household members may affect the Tota Tenant Payment (TTP).
Income and TTP are ca culated in accordance with 24 CFR Part 5, Subparts E and F, and further
ingructions s&t forth in HUD Notices and Memoranda. The formulafor the caculation of TTPis
specific and not subject to interpretation. The HA's palicies in this Chapter address those areas which
alow the HA discretion to define terms and to develop standards in order to assure consistent
gpplication of the various factors that relate to the determination of TTP.

4/16/99 sk March 1999 AdminPlan



Table of Contents

A. INCOMEAND ALLOWANCES [24 CFR 5.609]

Income: Includes all monetary amounts which are received on behalf of the family. For purposes
of calculating the Total Tenant Payment HUD defines what is to be calculated and what is to be
excluded in the federal regulations. In accordance with this definition, all income which is not
specifically excluded in the regulations is counted.

Annua Income is defined as the gross amount of income anticipated to be received by the family during
the 12 months after certification or recertification. Gross income is the amount of income prior to any
HUD alowable expenses or deductions, and does not include income which has been excluded by
HUD. Annud income is used to determine whether or not gpplicants are within the applicable income
limits

Adjusted Income is defined as the Annud income minus any HUD dlowable expenses and deductions.

HUD hasfive alowable deductions from Annua Income:

1 Dependent Allowance: $480 each for family members (other than the head or spouse)
who are minors, and for family members who are 18 and older who are full-time
students or who are disabled.

2. Elderly/Disabled Allowance: $400 per family for families whose head or spouse is 62
or over or disabled.

3. Allowable Medica Expenses. Deducted for al family members of an digible
elderly/disabled family. (After expenses exceed 3% of annua income.)

4, Child Care Expenses. Deducted for the care of children under 13 when child careis
necessary to alow an adult member to work, attend school, or actively seek

employment.

5. Allowable Disability Assstance Expenses. Deducted for atendant care or auxiliary
gpparaus for persons with disabilities if needed to enable the individua or an adult
family member to work.

"Minimum Rent" and Minimum Family Contribution

"Minimumrent" in the Regular Certificate and OFTO Tenancy/and Moderate Rehabilitation
Program is $50. Minimum rent includes the combined amount (TTP) a family pays towards rent
and/or utilities.

Minimum family contribution in the Voucher Programis $50.
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However, if the family requests a hardship exemption, the PHA will immediately suspend the
minimum rent for the family until the PHA can determine whether the hardship exists and
whether the hardship is of a temporary or long-term nature. A hardship exists in the following
circumstances:

@n If thereis a substantial decrease of income, which was beyond the family’s
control.

@n If thereis a substantial increase in expenses, which was beyond the family’s
control.

No hardship. If the PHA determines there is no qualifying hardship, the minimum rent will be
reinstated, including requiring back payment of minimum rent for the time of suspension.

Temporary hardship. If the PHA reasonably determines that there is qualifying hardship but that
it is of atemporary nature, the minimum rent will not be imposed for a period of 90 days from
the date of the family’ s request. At the end of the 90-day period, the minimum rent will be
imposed retroactively to the time of suspension. The PHA will offer a repayment agreement in
accordance with this policy for any rent not paid during the period of suspension. During the
suspension period, the PHA will not evict the family for nonpayment of the amount of tenant rent
owed for the suspension period.

Long-term hardship. If the PHA determines thereis a long-term hardship, the family will be
exempt from the minimum rent requirement until the hardship no longer exists.
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| B.  DEFINITION OF TEMPORARILY/PERMANENTLY ABSENT
[24 CFR 982.54(d)(10), 982.317, 982.551]

The HA must compute dl applicable income of every family member who is on the lease, including
those who are temporarily absent. In addition, the HA must count the income of the spouse or the head
of the household if that person is temporarily absent, even if that person is not on the lease.

Temporarily absent isdefined as away from the unit for 60 calendar daysor less.
Income of persons permanently absent will not be counted. If the spouse is temporarily absent and in
the military, dl military pay and alowances (except hazardous duty pay when exposed to hogtile fire
and any other exceptions to military pay HUD may define) is counted asincome.

It is the responsibility of the head of household to report changes in family compaosition. The HA will
evauae absences from the unit using this policy.

Absence of Any Member

Any member of the household will be considered permanently absent if ghe is away from the unit for
61 calendar days or moreexcept as otherwise provided in this Chapter.

Absence dueto M edical Reasons

If any family member leaves the household to enter afacility such as hospitd, nursang home, or
rehabilitation center, the HA will seek advice from ardiable quaified source asto the likelihood and
timing of ther return. If the verification indicates thet the family member will be permanently confined to
anursgng home, the family member will be considered permanently absent. If the verification indicates
that the family member will return in less than 180 consecutive days, the family member will not be
considered permanently absent.

If the person who is determined to be permanently absent is the sole member of the household,
assistance will be terminated in accordance with the HA's " Absence of Entire Family” policy.
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Absence Due to Full-time Student Status

Full time students who attend school away from the home will be treeted in the following manner:

A student (other than head of household or spouse) who attends school away from
home but liveswith the family during school recesses may, at the family's choice, be
considered either temporarily or permanently absent. If the family decidesthat the
member is permanently absent, income of that member will not be included in total
household income, the member will not beincluded on the lease, and the member
will not beincluded for determination of Certificate/\VVoucher size.

Absence dueto I ncarceration

If the sole member isincarcerated for more than 30 consecutive days, She will be consdered
permanently absent. Any member of the household, other than the sole member, will be considered
permanently absent if She isincarcerated for 61 consecutive calendar daysin a twelve month
period.

TheHA will determineif the reason for incarceration isfor drug-related or violent criminal
activity.

Absence of Children dueto Placement in Foster Care

If the family includes a child or children temporarily aosent from the home due to placement in foster
care, the HA will determine from the gppropriate agency when the child/children will be returned to the
home.

If the time period is to be greater than 3 months from the date of remova of the child/ren, the

Certificate/VVoucher size will be reduced. If dl children are removed from the home permanently, the
Certificate or Voucher size will be reduced in accordance with the HA's subsidy standards.
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Absence of Entire Family

These policy guiddines address Stuations when the family is absent from the unit, but has not moved
out of the unit. In cases where the family has moved out of the unit, the HA will terminate assstancein
accordance with gppropriate termination procedures contained in this Plan.

Families are required both to notify the HA before they move out of a unit and to give the HA
information about any family absence from the unit.

Familiesmust notify the HA if they are going to be absent from the unit for morethan 30
consecutive days.

If the entire family is absent from the assisted unit for more than 61 consecutive days, the unit will be
considered to be vacated and the assistance may be terminated.

If it is determined that the family is absent from the unit, the HA will not continue
assistance payments.

HUD regulations require the HA to terminate assistance if the entire family is aosent from the unit for a
period of more than 180 consecutive calendar days.

"Absence’ means that no family member isresding in the unit.
In order to determineif the family is abosent from the unit, the HA may:

Write lettersto the family at the unit
Teephonethefamily at the unit

I nterview neighbors

Verify if utilitiesarein service
Verify with the post office

A person with a disability may request an extension of time as an accommodetion, provided that the
extension does not go beyond the HUD-alowed 180 consecutive caendar days limit.

If the absence which resulted in termination of assistance was dueto a person's disability,
and the HA can verify that the person was unable to notify the HA in accordance with the
family'sresponsbilities, and if funding is available, the HA may reinstate the family as an
accommodation if requested by the family.
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Caretaker for Children

If neither parent remains in the household and the gppropriate agency has determined that another adult
isto be brought into the assisted unit to care for the children for an indefinite period, the HA will treet
that adult as avidtor for thefirst 90 days.

If by the end of that period, court-awarded custody or lega guardianship has been avarded to the
caretaker, the Certificate or Voucher will be transferred to the caretaker. The care taker must meet
program digibility criteria

If the appropriate agency cannot confirm the guardianship status of the caretaker, the HA will review
the status at 30 day intervals.

If custody or legal guardianship has not been awarded by the court, but the action isin process, the HA
will secure verification from socia services saff or the atorney asto the status.

If custody is awarded for a limited time in excess of stated period, the HA will statein
writing that the transfer of the Certificate or Voucher isfor that limited time or aslong as
they have custody of the children. The HA will use discretion as deemed appropriatein
determining any further assignation of the Certificate or Voucher on behalf of the
children.

The caretaker will be allowed to remain in the unit, asa visitor, until a determination of
custody is made.

TheHA will transfer the Certificate or Voucher to the caretaker, in the absence of a court
order, if the caretaker hasbeen in the unit for morethan 120 calendar daysand it is
reasonable to expect that custody will be granted.

When the HA approves a person to reside in the unit as caretaker for the child/ren, the income should
be counted pending afina digpogtion. The HA will work with the gppropriate service agencies and the
landlord to provide a smooth trangtion in these cases.

If amember of the household is subject to a court order that restricts him/her from the home for more
than 3 months, the person will be considered permanently absent.

Vidtors
Any adult not included on the HUD 50058 who has been in the unit more than 60 consecutive days

without HA approvad, or atotd of 90 daysin a 12-month period, will be congdered to be living in the
unit as an unauthorized household member.

4/16/99 sk March 1999 AdminPlan



Table of Contents

Absence of evidence of any other addresswill be consider ed verification that the visitor is
a member of the household.

Statements from neighbors and/or thelandlord will be considered in making the
determination.

Use of the unit addressasthe visitor's current residence for any purposethat is not
explicitly temporary shall be construed as permanent residence.

Theburden of proof that theindividual isavisitor restson the family. In the absence of
such proof, the individual will be consdered an unauthorized member of the household and
the HA will terminate assistance since prior approval was not requested for the addition.

Minors and college sudents who were part of the family but who now live away from home during the
school year and are no longer on the lease may vist for up to 180 days per year without being
considered a member of the household.

Inajoint custody arrangement, if the minor isin the household less than 180 days per year, the minor
will be consdered to be an digible vistor and not afamily member.
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Reporting Additionsto Owner and HA

Reporting changes in household composition to the HA is both aHUD and an HA requirement.

The family obligations require the family to request HA gpprova to add any other family member as an
occupant of the unit and to inform the HA of the birth, adoption or court-awarded custody of a child.
The family must request prior approva of additiond household membersin writing.

If the family does not obtain prior written approval from the HA, any person the family has
permitted to move in will be consdered an unauthorized household member.

Familiesarerequired to report any additionsto the household in writing to the HA within
10 calendar days of the move-in date (refersto birth, adoption, or court-awarded custody).

An interim reexamination will be conducted for any additions to the household.

In addition, the lease may require the family to obtain prior written gpprova from the owner when there
are changesin family compostion other than birth, adoption or court awarded custody.

Reporting Absencestothe HA

Reporting changes in household compostion isboth aHUD and an HA requirement.

If afamily member leaves the household, the family must report this change to the HA, in writing, within
10 calendar days of the change and certify as to whether the member is temporarily absent or
permanently absent.

The HA will conduct an interim evauation for changes which affect the Totd Tenant Payment in
accordance with the interim policy.
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C. AVERAGING INCOME

When Annua Income cannat be anticipated for afull twelve months, the HA may:
Average known sour ces of income that vary to compute an annual income.

If there are bonuses or overtime which the employer cannot anticipate for the next twelve months,
bonuses and overtime received the previous year will be used.

If by averaging, an estimate can be made for those families whose income fluctuates from month to
month, this estimate will be used s0 as to reduce the number of interim adjustments.

The method used depends on the regularity, source and type of income.

D. MINIMUM INCOME

There is no minimum income requirement. Families who report zero income are required to complete a
written certification every 90 calendar days.
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E. INCOME OF PERSON PERMANENTLY CONFINED TO NURSING HOME
[24 CFR 982.54(d)(10)]

If afamily member is permanently confined to a hospital or nuraing home and thereis afamily member
left in the household, the HA will calculate the income by using the following methodol ogy and use
the income figure which would result in a lower payment by the family:

1 (@ Exclude the income of the person permanently confined to the nursing home
and give the family no deductions for medical expenses of the confined family
member.

OR
(b) I nclude the income of the person permanently confined to the nursing home

and give the family the medical deductions allowable on behalf of the person
in the nursing home.

E. REGULAR CONTRIBUTIONSAND GIFTS [24 CFR 5.609]

Regular contributions and gifts received from persons outside the household are counted as income for
caculation of the Total Tenant Payment.

Any contribution or gift recelved every 3 consecutive months or more frequently will be consdered a
“regular contribution or gift, unless the amount is less than $25 per year. Thisincludes rent and utility
payments made on behaf of the family and other cash or non-cash contributions provided on aregular
basis. It does not include casua contributions or poradic gifts. (See Chapter 7, "Verification
Procedures,” for further definition.)

If the family's expenses exceed its known income, the HA will question the family about
contributions and gifts.
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G. AL