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CAOM and DESK OFFICER 
Location CAOM Phone Desk Officer Phone 

ATLANTA HUB 
  Georgia 
  Puerto Rico 
  Kentucky 
  Tennessee 
   
 

 
Patricia Proto 
*Georgia 
*Puerto Rico 
Joseph Cowden 
(located in Nashville) 
*Kentucky  
*Tennessee 

 
678/732-2330 
 
615/515-8548 

 
Tammy Thomas  
 

 
202/402-2512 
 

BOSTON HUB 
  Maine 
  Vermont 
  New Hampshire 
  Connecticut 
  Rhode Island 
  Massachusetts 
 

 
Peter Boucher 
*Massachusetts 
*Rhode Island 
Nancy Beal 
*Connecticut 
*Maine 
*New Hampshire 
*Vermont 

 
617/994-8575 
 
 
617/994-8584 
 
 
 

 
Tammy Thomas 
 
 
Bruce Taylor 

 
202/402-2512 
 
 
202/402-3505 

CHESAPEAKE HUB 
  Maryland 
   Virginia 
   Washington, D.C. 

 
Linda Terry 

 
410/209-6597 

 
Tammy Thomas 

 
202/402-2512 



 

Location CAOM Phone Desk Officer Phone 
CHICAGO HUB 
   Illinois 
   Indiana 
 

 
Teresa DiPietro 

 
312/913-8112 

 
Bruce Taylor 

 
202/402-3505 

COLUMBUS HUB 
  Ohio 

 
Janice O'dell  

 
614/469-5737  
x8178 
 

 
Delores 
McDaniels 
 

 
202/402-3533 

DENVER HUB 
  Colorado 
  Montana 
  Wyoming 
  North Dakota 
  South Dakota  
  Utah 

 
Mary Ellen McFarlane 
*North Dakota 
*South Dakota 
*Colorado 
Tony Hagerty 
*Utah 
*Montana 
*Wyoming 

 
303/672-5411 
 
 
303/672-5431 
 

 
Jessica Grantling 
 
 
 
 

 
202/402-2521 
 
 
 

DETROIT HUB 
  Michigan 
 

 
Eugene Raica 
 

 
313/226-7900 
x8152 

 
Jessica Grantling 

 
202/402-2521 

FORT WORTH 
HUB 
  Texas 
  Arkansas 
  Louisiana 
  New Mexico 
 

 
Barbara Shouse 
*Texas 
Carlos Renteria 
*Arkansas 
*Louisiana 
*New Mexico 

 
817/978-5842 
 
817/978-5838 

 
Bruce Taylor 

 
202/402-3505 



 

Location CAOM Phone Desk Officer Phone 
GREENBORO HUB 
  North Carolina 
  South Carolina 

 
Evelyn Kingsberry 

 
336/547-4034 
x 2029 
 

 
Tammy Thomas  
 

 
202/402-x2512 

JACKSONVILLE 
HUB 
Alabama 
Mississippi 
Florida 

Patricia Hills 
*Alabama 
*Mississippi 
Daphne Mallory 
*Florida 

904/232-1777 
ext2068 
 
904/232-1777 
x2050 

Bruce Taylor 
 

202/402-3505 
 

KANSAS CITY HUB 
  Kansas 
  Missouri 
  Oklahoma 
  Nebraska 
  Iowa 

Sandra Walker-High 
*Missouri 
*Iowa 
*Nebraska  
Jane Phillips 
*Oklahoma 
*Kansas 

 
913/551-5825 
 
 
913/551-5874 
 
 

 
Delores 
McDaniels 

 
202/402-3533 

LOS ANGLES HUB 
  Southern California 

 
Charron Alfonso 

 
213/534-2624 

 
Linda Kornegay  

 
202/402-2827 

MINNEAPOLIS HUB 
  Minnesota 
  Wisconsin 

Bill Thomas 612/370-3051 
x2297 

Jessica Grantling 
 

202/402-2521 



 

Location CAOM Phone Desk Officer Phone 
NEW YORK HUB 
  New York 
 

 
Pattie Slaton 
 

 
212/542-7758 

 
Linda Kornegay 
 

 
202/402-2827 

NW/ALASKA HUB 
  Alaska 
  Washington 
  Oregon 
  Idaho 
 

 
Laura Cole 
(located in Spokane) 
*Washington 
*Idaho 
*Oregon 
*Alaska 
 

 
509/368-3210 
 
 
 

 
Linda Kornegay  

 
202/402-2827 

PHILADELPHIA HUB 
  Pennsylvania 
  Delaware  
  New Jersey 
  West Virginia 
 

 
Carol Anastasi 
*Pennsylvania 
*Delaware 
Theresa Triolo 
*New Jersey 
*West Virginia 

 
215/656-0609 
x3553 
 
215/656-0609 
x3541 

 
Delores McDaniels 
 

 
202/402-3533 
 

SAN FRANCISCO 
HUB 
   Northern California 
   Nevada 
   Arizona 
   Hawaii 
 

 
Danny Dadios 
*Northern California 
* Arizona 
* Nevada 
*Hawaii 

 
415/489-6609 
 
 
 

 
Linda Kornegay  

 
202/402-2827 

   


	Tony Hagerty
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	Bruce Taylor

	Sandra Walker-High
	Linda Kornegay
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