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BACKGROUND:

W here are you from?

W here are you currently living?

How long have you lived in this area?

W hat is your age?

W hat is your occupation?

W hat are your interests?

How often have you taken primary responsibility for finding housing?

W ere/are there other members of your household who were/are depending on you to find housing?

Have you ever been involved in a housing discrimination lawsuit before?

Have you ever been involved in any litigation before?

Have you experienced prior incidents of discrimination?

     If yes, at a later point in the interview, after the client has fully described her/his reaction to the

current discrimination, ask whether the client's reaction to the current discrimination is different

from reactions to prior acts of discrimination. If so, to what does the client attribute the differences

in reaction?

How would you describe your identity (with which protected class(es) does the client identify)?

Is the client's mem bership in the protected class(es) with which she identifies apparent to you upon

observation? If not, ask the client how she believes the discrim inator knew of the client's  mem bership in

the protected class(es).

THE HOUSING SEARCH:

How long had you been searching for housing before this incident?

W hy were you looking for housing?

W hat were you look ing for in your new home (m ore room , a home in a particular neighborhood, proximity

to schools, work, recreation, relatives/friends)? What was your price range? What features or amenities

did you hope to find?

W hat symbolic importance, if any, did this new home hold for you? (W as this the first time you were "on

your own"? Was the move something you had been saving for? W as it to be a symbol of independence or

financial achievement? W as it the reward for hard work or "playing by the rules"? W as it your small piece

of the "American dream"?)

THE "SUBJECT PREMISES" (i.e., the dwelling that is the subject of the present controversy) ("SP"):

Fully describe the SP, (if you were not allowed to see the SP, describe the ad that attracted you to the SP).

If the client became interested in the SP as a result of an ad, get a copy of the ad and find out how long

the ad ran.

W hat (in detail) attracted you to the SP?

W hat plans, if any, had you made for moving in, renovating, etc., (how emotionally invested were you)?

How far along in the acquisition process had you gotten before being rejected?

W hat actions, if any, had you taken in reliance, or in the belief that you would be moving into a new home?

(These can range from  telling family and fr iends that you were moving, to leaving your pr ior dwelling or, in

som e cases, actually moving into the SP.)
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Had you decided to rent it?  (The higher the expectation, the higher the damages)

THE D ISCRIMINATORY EVENT:

In complete detail, chronologically describe what happened (i.e., the sequence of events that constitutes

the violations of law). Let the client determine where the chronology begins and ends. At each significant

event, stop and ask the client what she was thinking/feeling. You might consider audio/video taping the

interview (if the client is amenable and if you think it won't curtail the information flow) as a way of

capturing all of the communication from  the client.

Did anyone witness any portion of these events?

W ho (nam e, address, phone/fax etc.)?

W hat portion of the events did she witness?

W hat aspects, if any, of your reaction to the discriminatory events did she witness?

Is the witness willing to be of assistance?

Number of times exposed to discriminatory incident

AGGRAVATING C IRCUMSTANCES:

W as abusive language used? (get as near a precise quotation as possible)

W ere racial slurs used?

W as this a "public" hum iliation in any sense? W here did the discriminatory act(s) take place?

W ere fam ily members , friends or associates  present?

 If yes, how did their presence affect you?

W ere there any other outrageous circum stances, such as mocking, laughter, disdain or other

forms of rudeness by the offending party(ies)?

W ere you lied to by the discriminator(s)?

W ere you evicted without notice?

IMMEDIATE REACTION:

W hen/how did you find out?

How did you feel when you found out?

On how many occasions were you in contact with the perpetrator(s)?

Describe what was said or done on each occasion

W ho was the first person you spoke with after the incident? Did you tell them about the incident?  How did

you tell them about it?

PSYCHOLOGICAL REACTION:

W hat was your immediate psychological reaction to the discrim inatory treatm ent?

Did you experience any of the following comm on symptoms? (provide details/examples under each

applicable category):

emotional numbing, feeling stunned;

withdrawal (usually to the hom e, bed, and away from  those in the hom e; often the client requests

that she be left alone.);

helplessness;

anger (if yes, how intense?);

feelings of inadequacy;

anxiety;

panic attacks;

constant reliving of the incident (interference with concentration);

intrusive images of discriminatory event which interfere with normal activities

confusion;
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loss of control over matters that affect you;

feeling unwanted, unworthy, unappealing;

humiliation;

sleep disturbance;

appetite disturbance

embarrassment;

depression;

morbid sadness;

inactivity

lethargy, inability or unwillingness to care for self or others, not wanting to get out of bed or leave

the home;

staying home from work or school? (If yes, give exact dates.) 

For days missed at work, was there a loss of pay? W hat excuse was given to the

employer? Any negative ramifications on the job or at school for missed days? Get copies

of time/attendance records or pay stubs for corroboration;

 inability to face day-to-day responsibilities;

diminished self-esteem;

self-criticism and self-depreciation

negative attitude towards self, outside world and future

negative changes in appearance ("letting yourself go");

irritability, lack of patience;

feelings of shock or disbelief;

tension;

mood swings;

sadness;

mirthless smiling, sighing;

inability to make decisions;

negative expectations of the future

reduced gratification for biological activities such as eating or sex

engaging in self-destructive acts (overeating, increased/renewed smoking, drinking, involvement

with drugs, inappropriate use of medications);

increased dependency on others;

lack of hum or;

blaming oneself for what happened;

feeling generally discouraged;

refusal to talk about incident

frustration

Post Traumatic Stress Disorder (see the American Psychiatric Association's "Diagnostic and

Statistical Manual of Mental Disorders," com monly called the "DSM IV").

BEFORE AND AFTER INCIDENT:

Com pare the client's  fee lings and behavior before the incident with the feelings and behavior described in

section 5 above.

CHANGES OVER T IME:

In what ways have the client's reactions to the incident changed over time, for better or worse?

PHYSICAL REACTIONS:

Have you experienced any physical reactions to the discriminatory treatm ent? W hat was your immediate

physical reaction to the discrimination?  Provide complete details under each category. (The physical

symptoms m ay be new to the client or an exacerbation of past ailments. For example, the client may
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either experience a stom ach ulcer for the first time or an aggravation of an existing ulcer.)

Have you experienced any of the following physical symptoms?:

hypertension;

ulcers or upset stomach/indigestion;

headaches (including migraines);

asthma;

arthritis;

loss of sleep/insomnia;

easily startled (hyper-arousal);

crying (if yes, describe the occasions upon which you cr ied before the incident and com pare with

the frequency and extent of crying after the incident);

loss of appetite;

diminished interest in physical pleasures (sex, exercise, eating);

neck/back pain;

nervousness

nausea

intensified allergic reactions

MEDICAL TREATMENT:

In the case of both psychological and physical reactions, was a doctor or other health care provider

consulted? W hom did you consult? For what length of time? Cost? W as medication prescribed or

increased?

FAMILY AND FRIENDS:

W ere your interactions with friends or family affected? If so, how? (This is a very com mon and often

destructive result of discrimination. Pay particular attention to this inquiry. Methodically probe into each

affected relationship. Consider calling the affected person as a witness to corroborate changes in your

client's behavior.)

Describe whether and/or how you told your wife, husband, partner, ch ildren, or friends about the incident.

If you have not told people you would ordinarily confide in about the incident, why not?

If you have told people, why?  Do you find it necessary to communicate discrimination to others?

Did you tell your husband or wife immediately?  If not, why not?  How did you feel when you were

describing the incident to him or her?

If your husband or wife was present, describe their reaction to the incident.  

Do you have any children?  How many? W hat ages? Did you tell your children about the incident? W hy or

why not?  Did you tell them about it immediately?  W hy or why not?  How did you feel about the incident as

you were te lling them  about it?

FEELINGS ABOUT INCIDENT:

How often have you thought about the incident?  Approximately how many times a day/week/month?  

W hat are your present feelings about the incident?  

IMPACT ON JOB:

Has the incident affected you on the job?

Has your job performance been adversely affected? In what ways? Give details.

Have there been any job performance evaluations since the incident? Any changes from pre-

incident evaluations?

W as anyone at your job aware of the incident?  How did they find out?  Did you discuss the incident with
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anyone on the job?  How did you feel when you discussed the incident?  

Has the incident affected your relationship with peers or superiors on the job? How so?

INTERACTION WITH OTHERS:

Has the incident changed the way you interact with or view people of the same class (race, gender,

national origin, etc.) as the discriminator(s)?

CHANGE IN OUTLOOK: 

Has the incident changed your outlook?:

on life;

on your beliefs (Do you find yourself thinking, "I worked hard, played by the rules and still was not

treated fairly"?);

regarding the faith you had placed in those you had relied on ("my parents never prepared me for

this");

regarding current events (becom ing more conscious of racism and other forms of discriminatory

behavior);

regarding your prospects for the future.

How often do you think about the incident? Has that changed over time?

ALTERNATE CAUSATION:

Have there been other stress-producing events in your life that would account for the above-listed

changes? W hat are they? W hen did they occur? How did you react to them ? How was/is your reaction to

the other stressors different from your reaction to the discriminatory treatment? Could these, or other

stressors be the cause of any of the changes listed above? If not, why not?

CORROBORATION:

W ho can corroborate any of the psychological and/or physical changes listed above? It is often very

helpful (though not legally necessary) to have family mem bers, friends, work associates, and health care

professionals corroborate the changes you experienced.

CONTINUED HOUSING SEARCH:

Have you continued the search for housing? Have you modified the search in any way (restricted the

search to neighborhoods where you are not likely to encounter fu ture discrim ination, felt it necessary to

"announce" your mem bership in the protected class over the phone or in person, etc.)?

RECOVERY:

W hat will it take for you to feel fully recovered? Do you think that therapy is required? If so, how long do

you think the therapy will need to continue? W ould validation or vindication at trial aid the healing process?

How long will it take you to recover fully?
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