
 

 

velopment (HPD), where he over-
saw a $7.5 billion plan to build and 
preserve 165,000 units of afford-
able housing for 500,000 New 
Yorkers.  
 

Prior to that, Secretary Donovan 
worked for Prudential Mortgage 
Capital Company, where he was 
the managing director of the firm's  
FHA lending and affordable housing 
investments. In the affordable 
housing arena, Prudential Mortgage 
Capital’s portfolio totaled more 
than $1.5 billion in debt, including 
Fannie Mae, FHA and other loan 
types.  Secretary Donovan also 
was a visiting scholar at New York 
University, where he researched 
and wrote about the preservation 
of federally-assisted housing, and 
was a consultant to the Millennial 
Housing Commission on strategies 
for increasing the production of 
multifamily housing. The Commis-
sion  was created   

On January 22, 
Shaun Donovan 
became the 
15th Secretary 
of the Depart-
ment of Hous-
ing and Urban 
Development. A 
seasoned pro-

fessional who has an extensive 
background in housing, Secretary 
Donovan began his tenure with a 
pledge to take on the nation's 
most challenging housing issues, 
including housing discrimination. 
 

During his confirmation hearing 
before the Senate Banking, 
Housing and Urban Affairs Com-
mittee, Secretary Donovan, 
when asked how he viewed 
HUD's role in addressing dis-
crimination and segregation, said 
"...If we can't ensure equal access 
to housing, frankly, I think we 
can't fulfill the promise of oppor-

tunity that this country holds out. 
…HUD can help low-income 
families gain greater access to 
security and opportunity by ex-
panding fair housing efforts." 
 

Secretary Donovan went on to 
say that he was "significantly con-
cerned about needing stronger 
enforcement of fair housing," and 
that he would work to "make 
sure that fair housing is a real 
priority at HUD."  
 

What's more, Secretary Donovan 
has said he plans to make educa-
tion and outreach efforts—a key 
tool in the fight against housing 
discrimination—a critical part of 
the Department's comprehensive 
approach to meeting today's 
housing challenges.   
 

Before becoming Secretary, Mr. 
Donovan was Commissioner of 
the New York City Department 
of Housing Preservation and De-

On January 2, 2009, 
the Department of 
Housing and Urban 
Development ob-
tained a $63,000 set-
tlement in a housing 

discrimination case involving a 
white family whose landlord told 
them to move out of their Tal-
lassee, Alabama, home after they 
hosted a visit from African-
American neighbors.  
 

Melissa Jones and her fiancé 
were leasing a home from 
Wilbur and Julie Williams when 
the Williamses drove by the 
rental property one day last June 

and saw them in the front yard 
talking with African-American 
neighbors.  Later that same day, 
Ms. Williams phoned Ms. Jones and 
informed her that African Ameri-
cans were not allowed on the 
property and they would have to 
move if they intended to have Afri-
can-American visitors.  According 
to Ms. Jones, Ms. Williams made 
similar statements on two other 
occasions, which eventually caused 
the family to move from the prop-
erty.  
 

A HUD investigation found that the 
Williamses violated the Fair Hous-
ing Act when they told Ms. Jones 

and her fiancé that they could not 
have African-American visitors.   
 

Under the federal Fair Housing 
Act, it is unlawful to make any 
statement with respect to the sale 
or rental of a dwelling that indi-
cates any preference, limitation, or 
discrimination based on race, 
color, religion, sex, handicap, famil-
ial status, or national origin.  
 

As part of the settlement, the Wil-
liamses agreed to pay Ms. Jones 
and her family $53,000, as well as 
$10,000 penalty to the federal 
government.    
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Fair Housing: It’s Not an Option, It’s the Law! 

 
 

Our Mission: 
To promote equal hous-

ing opportunity for all 
persons in America by 
administering laws that 
prohibit discrimination 
in housing on the basis 
of race, color, religion, 

sex, national origin,  
disability, and familial  

status. 

See Page 4 
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HUD Charges Mississippi  Housing Authority for Failure to 

Make Reasonable Accommodations for Tenant  

African‐American Man Receives $20,000 in Discrimination 

Lawsuit 

HUD Charges Landlords with Discrimination For Denying 

Housing to a Family  Needing a Service Animal 

On December 29, 2008, HUD 
charged Darryl Bushee, the 
owner and manager of a Grand 
Forks, MN, apartment building 
with housing discrimination for 
refusing to provide a reasonable 
accommodation to a family that 
needs a service animal.   
 
Mr. Bushee placed an advertise-
ment in the Grand Forks Herald 
announcing the availability of a   

3-bedroom apartment with a 
“no dog” policy. In July of 2007,  
a mother with two minor chil-
dren sought to rent the apart-
ment from Mr. Bushee, but she 
was rejected after she informed 
him that she had a service dog 
for her disabled daughter.  The 
mother alleged that Mr. Bushee 
said “he knew he did not have 
to accept dogs because he had 
been through such a request 

before with a tenant and won a 
lawsuit,” or words to that ef-
fect.  In her plea for reconsid-
eration, she provided him with a 
physician’s notice stating that 
her daughter requires a service 
dog to help her engage in major 
life activities due to a “chronic 
psychological condition.”  Even 
with this medical statement, 
Bushee refused to rent the 
apartment to the family.    

question, Crim allegedly said 
she could ask it and that she 
did not want her neighbors 
damaging her property be-
cause she rented to a black 
person.   
 
 
 
 
 
 
 

to a first-floor apartment at 
Oakridge when one became 
available. Mary Waltman has 
physical disabilities that limit 
her ability to walk and climb 
stairs. She even fell several 
times while trying to navigate 
the stairs to her unit. But 
when a first-floor apartment 
became available approxi-
mately two months after she 
moved-in, the housing pro-
vider denied her request to 
move, stating she had to re-
main in her original unit for a 
full year before she could  
transfer.  The housing pro-

vider subsequently leased the first-
floor  unit to a new tenant who did 
not have a disability.  The denial 
prompted Ms. Waltman to move 
out of the apartment and file a com-
plaint with HUD.    
 
Upon moving out of her inaccessible 
unit at Oakridge, Ms. Waltman had 
no choice but to move to a hotel in 
Tennessee, and has since had to live 
in approximately ten different 
places, including other hotels and 
the homes of family and friends. 
  
  
 

On December 29, 2008, HUD  
charged the Mississippi Re-
gional Housing Authority, Sun 
Belt Management, Oakridge 
Park Apartments, and Bobby 
G. Marcellus, General Partner, 
with housing discrimination for 
denying a disabled resident an 
available first-floor unit.   
  

Ms. Waltman, who provided 
doctor’s statements document-
ing her need for a first-floor 
apartment, had initially agreed 
to accept a second-floor apart-
ment, with the understanding 
that she would be transferred 

 
 

No Dogs ...Allowed  
 
 

 
 

F A I R  H O U S I N G  N E W S  

the house, and left several mes-
sages for Crim.  When Crim did 
not  return his calls, Crump 
asked his white supervisor to call 
on his behalf.  As Crump’s super-
visor was leaving a message, Crim 
answered the phone and identi-
fied herself as the owner.  During 
the conversation, Crim allegedly 
a s ke d ,  “ Wh a t  c o lo r  i s 
he?” (referring to  Crump). 
When the supervisor said it was 
against the law to ask such a 

Common Entrances Must be  

Accessible for Residents 

On December 16, 2008, DOJ en-
tered into a consent order for a 
$20,000 settlement for Mr. Jimmy 
Lewis Crump.    
 
On November 8, 2007, HUD 
charged  Neysa C. Crim of Decatur, 
AL, with violating the federal Fair 
Housing Act for refusing to rent a 
property to an African-American 
man.  According to HUD’s investiga-
tion, Mr. Crump saw an ad Crim had 
placed in the local newspaper about 



 

 

  

 Insurance Company Pays $365,000 to Settle a Discrimination Case 
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On January 22, 
2009, the De-
partment of Jus-
tice entered into 
a consent decree 
with the Erie 
Insurance Com-

pany of New York, the Erie Insur-
ance Company, and the Erie Indem-
nity Company (the Defen-
dants).  The US District Court for 
the Western District of New York 
ordered the Defendants, among 
other things, to: (1) pay $225,000 in 

damages to the Fair Housing Council of Cen-
tral New York; and (2) spend $140,000 in 
advertising, marketing, and outreach cam-
paigns.  The campaigns, which are to be aimed 
at African-American residents in certain cen-
sus blocks in the state of New York, are re-
quired to use print media, radio, and other 
promotional activities to generate additional 
sales of homeowner’s and renter’s insurance 
among the black community. The defendants 
also must employ a full-time Director of Di-
versity and Community Outreach to oversee 
the advertising, marketing and outreach cam-
paigns, and they must provide fair housing 

training to  all insurance agents who sell or mar-
ket Erie products in the state of New York in 
order to ensure that they are acting in a nondis-
criminatory manner with respect to the sale or 
marketing of Erie products.   
 

This decree,   which will remain in effect for 3 ½ 
years, is the result of a charge of discrimination 
issued by HUD alleging that Erie engaged in poli-
cies and practices that had the effect of denying 
or discouraging insurance opportunities for resi-
dents of African-American neighborhoods be-
cause of the racial composition of those 
neighborhoods. 

DOJ filed a compliant in United 
States v. Coldwell Banker Joe T. Lane 

Realty Inc., a HUD Fair Hous-
ing Act election case  alleging 
discriminatory statements 

and steering.  The United 
States’ complaint alleges 
that Mr. Foremen, a real 

estate agent, made discriminatory 
statements  against African Ameri-
cans to a white tester posing as a 
potential homebuyer and discour-
aged the tester from viewing and 
purchasing  homes in African-
American neighborhoods. The 
Complaint also alleges that Coldwell 
Banker Joe T. Lane is vicariously 

The Department of 
Justice (DOJ) filed a 
pattern or practice/
election Fair Housing 

Act complaint in United States v. 
Latvian Tower Condominium Associa-
tion, Inc: in federal court in Omaha, 
NE.  The complaint alleges dis-
crimination on the basis of familial 
status because defendants’ mainte-
nance and enforcement of an adults
-only provision in a condominium’s 
master deed prevented the condo’s 
owners from selling their units to 
at least  three different families. 
The complaint was filed as the 
result of a HUD charge on  
October 29, 2008. 

liable for Mr. Foreman’s discrimina-
tion. The complainant was  filed on 
November 6, 2008.   
 
 

DOJ filed a complaint in United 
States v. Rathbone Retirement 

Community, Inc., (Evansville, 
IN), a Fair Housing Act elec-
tion case.  The complaint 

alleged that the defen-
dants, Rathbone Retire-

ment Community, Inc. and the 
owners and administrator of  
Rathbone, discriminated against  
two former residents of the facility,   

or deny housing benefits in ex-
change for sexual favors, took ad-
verse action when female tenants 
refused or objected sexual ad-
vances, and denied rent based on 
the sex of a potential tenant. 
 

The federal Fair Housing Act and 
substantially equivalent state laws 
prohibit discrimination in the sale 
or rental of property and the terms 
and conditions thereof based on 
sex.  After an investigation of the 
tenants’ complaints, CRD found 
reasonable cause to believe that 
discriminatory housing practices 
had occurred.  

Carter was also accused of violating 
the Texas Uniform Fraudulent Trans-
fer Act by attempting to transfer real 
estate holdings to a company oper-
ated by his three sons, Urban Quest 
Properties, in an attempt to hide 
assets.  The lawsuit, however, was 
later dismissed.  TWC will use its 
portion of the settlement to promote 
fair housing education and outreach.  
 

The Texas Workforce Commission is 
a state Fair Housing Assistance Pro-
gram (FHAP) agency.  To participate 
in the FHAP, Texas demonstrated 
that it enforces a fair housing law that 
provides rights, remedies, procedures  

On December 8, 2008, Henry 
Carter, a Texas landlord who man-
aged more than 30 rental proper-
ties,  was permanently prohibited 
from managing rental property and 
ordered to pay $275,000 to the 
Texas Workforce Commission 
(TWC), the Austin Tenants’ Coun-
cil (ATC), and six female tenants.  
The order was the result of a fair 
housing discrimination lawsuit filed 
by TWC’s Civil Rights Division
(CRD) in September 2003. 
 

The lawsuit alleged that Carter 
made unwelcome and unwanted 
verbal and physical sexual advances,  
made decisions whether to grant 

Texas Landlord is ordered to pay $275,000 to Victims of Sexual Harassment 

 Jasper Spellazza and Dennis 
Underhill, on the basis of 
disability by adopting and 
maintaining a policy prohibit-
ing the use of motorized 
wheelchairs and scooters in 
Rathbone’s dining room and 
in all residents’ apart-
ments.  The complaint also 
alleges that the Defendants’ 
actions constituted a pattern 
or practice of discrimination 
and a denial of rights to a 
group of persons.  The com-
plaint was filed as the result of 
a HUD charge on November 
7, 2008. 
 

Nebraska 

Georgia 

Indiana 

and opportunities 
for judicial review 
that are substan-
tially equivalent to  
those provided by 
the federal Fair 
H o u s i n g 
Act.  HUD cur-
rently has 110 
FHAP agencies in 
37 states, 72 locali-
ties and the Dis-
trict of Columbia. 



 

 

 

 

451 7th Street, SW 
Washington, DC 20410 

Individuals may report housing 
discrimination to HUD by calling 

 
1-800-669-9777(Voice) 

1-800-927-9275 (TTY) 

 

or by completing a form at  

www.hud.gov/fairhousing 

HUD’s Office of Fair Housing 

and Equal Opportunity 

FHEO 

 HUD Speaks Your Language   

Executive Order 13166 requires all federal agen-
cies to “improve access to services for persons 
with limited English proficiency (LEP).”  This in 
turn mandates the translation of an agency’s vital 
documents into prevalent languages other than 
English. 
 

In fiscal year 2008, Congress appropriated 
$380,000 to HUD for it to implement EO 13166.  
As a result, HUD awarded a contract to NIS 
Solutions to translate 27 HUD vital documents 
into 15 different languages.  Each of the docu-
ments will be translated into one or more lan-
guages:  Amharic, Arabic, Armenian, Chinese, 
Farsi (Iran), French, Hmong, Khmer (Cambodian), 
Korean, Portuguese, Russian, Somali, Spanish, 
Tagalog, and Vietnamese.  Additional languages 
will be added as needed.  The translated vital 
documents are accessible through the following 
website:  HUD Translated Documents -- http://
www.hud . gov /o f f i ce s / f heo /promot ing f h /
VitalTranslatedDocuments.cfm  

Page 1 HUD Secretary 

by the United States Congress to recommend ways to expand housing opportunities across the nation.  In addition, he served as 
HUD's Deputy Assistant Secretary for Multifamily Housing, the primary federal official responsible for overseeing privately-owned 
multifamily housing. In that position, he managed housing subsidy programs that provided over $9 billion annually to 1.7 million fami-
lies, and oversaw a portfolio of 30,000 multifamily properties with over 2 million housing units.  He also served as acting FHA Com-
missioner during the transition from President Clinton to President Bush. Before his earlier days at HUD, Secretary Donovan 
worked at the Community Preservation Corporation (CPC) in New York City, a non-profit lender and developer of affordable hous-
ing.  He also researched and wrote about housing policy at the Joint Center for Housing Studies at Harvard University and worked as 
an architect in New York and Italy.  He holds Masters Degrees in Public Administration and Architecture from Harvard University. 
 

 
 
 
 

                                                                                                                   

美國美國住房與城市開發部                                                                          
(Department of Housing and Urban Develop-
ment, HUD) 

公平住房與平等機會辦公室 
(Office of Fair Housing and Equal Opportunity) 

公平住房 
機會人人平等 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
 

 

 
 

 
 
 
 
 
 

“Besides building self-esteem among blacks, 
(Black History Week) would help eliminate 
prejudice among whites.” — Carter G. 
Woodson, 1926.  

The 2009 National Theme is: “Quest for Black Citizenship 
in the Americas.”   

Carter G. Woodson,  
The founder of  
National Black History Month 
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