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SCENARIO 5.1.1:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Reimbursable Agreement was created and 
contains specified information. 
 Budget Journal entry is added.  

 

Script Execution 
 5.1.1.A:  Reimbursable 
Agreement was created and 
contains specified information 
 5.1.1.B:  Budget Journal entry is 
added 

Budgetary Impact 
 Add the KK Ledger Budget for $900,000 

Budgetary Impact 
 5.1.1.C: Budget is updated by 
$900,000 

5.1.1  A new Reimbursable Agreement is created for a non-federal Customer X, mid-way 
through the year (i.e., with supplemental reimbursable authority of $900,000 in 
HUD-FY-03-2). 

 
Ensure each Accounting Code created by Budget is classified as a billing element to 
ensure proper customer billing as costs are incurred. 

SGL Impact 
 DR 4210 - Anticipated Reimbursements and 
Income  
 CR 4450 - Unapportioned Authority 
Available  
 DR  4450 - Unapportioned Authority 
Available  
 CR 4590 - Apportionments Unavailable 

SGL Impact 
5.1.1.D: 
 DR 4210 - Anticipated 
Reimbursements and Income  
 CR 4450 - Unapportioned 
Authority Available  
 DR  4450 - Unapportioned 
Authority Available  
 CR 4590 - Apportionments 
Unavailable 
 

Fit N/A 
 

Script Execution 
 See 5.1.2 

 

Script Execution 
 See 5.1.2 

 

Budgetary Impact 
 See 5.1.2 

 

Budgetary Impact 
 See 5.1.2 

 

  Allocate funding obligated to HUD across the following cost areas, for 
consumption tracking: 

 
 
Acct  Text   Amount  Approp CodeBOC 
B    Contract      $750,000  0189    2603 
B    CS Labor     $100,000   0189  1100 
B    Travel        $  20,000    0189   2100 
B   Overhead   $  30,000    0189   2501 
 
• Use an allocation method to establish a level of funds control, avoid commingling of 
funds between reimbursable orders, maintain appropriation integrity, and ensure 
proper billing of reimbursable customer. 
 
 (D-17, D-22, D-24, D-25, D-27, D-54, D-184, D-277, D-294, D-295, D-296) 

SGL Impact 
 See 5.1.2 

 

SGL Impact 
 See 5.1.2 
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SCENARIO 5.1.1:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.1.1 5.1.1.A:  Reimbursable Agreement was created and 

contains specified information 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 5.1.1.B:  Budget Journal entry is added 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 5.1.1.C: Budget is updated by $900,000 Before Budget Checking 
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Reference # Actual Results Screen Print 

 
 
 
 
 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 

 
 

 5.1.1.D: 
 DR 4210 - Anticipated Reimbursements and Income  
 CR 4450 - Unapportioned Authority Available  
 DR  4450 - Unapportioned Authority Available  
 CR 4590 - Apportionments Unavailable 
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SCENARIO 5.1.2:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Deposit was created and Posted in AR  

 

Script Execution 
 5.1.2.A:  Deposit was created 
and Posted in AR 

Budgetary Impact 
 Update the KK Collected Ledger amount for 
$700,000 
 

Budgetary Impact 
 5.1.2.B: Collected Revenue 
increased by $700,000 

5.1.2  Record an advance using the following information: 
 
 $700,000 received from Customer X for a reimbursable agreement 
 Payee:  HUD 
 Check no:  994879 
 Agreement no 

 
(D-56, D-220, D-294, D-295, D-296) 

SGL Impact 
 DR 1010 - Cash   
 CR 2310 -  Advance from Others  
 DR 4222 - Unfilled Customer Order with 
Advance  
 CR 4210 - Anticipated Reimbursements and 
Income 
 DR 4590 - Apportionments Unavailable  
 CR 4619 Suballmts Avail – Commt/Oblig 

SGL Impact 
5.1.2.C: 
 DR 1010 - Cash   
 CR 2310 -  Advance from Others  
 DR 4222 - Unfilled Customer 
Order with Advance  
 CR 4210 - Anticipated 
Reimbursements and Income 
 DR 4590 - Apportionments 
Unavailable  
 CR 4619 Suballmts Avail – 
Commt/Oblig 

Fit N/A 
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SCENARIO 5.1.2:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.1.2 5.1.2.A:  Deposit was created and Posted in AR 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.1.2.B: Collected Revenue increased by $700,000 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.1.2.C: 

 DR 1010 - Cash   
 CR 2310 -  Advance from Others  
 DR 4222 - Unfilled Customer Order with Advance  
 CR 4210 - Anticipated Reimbursements and Income 
 DR 4590 - Apportionments Unavailable  
 CR 4619 Suballmts Avail – Commt/Oblig 
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SCENARIO 5.1.3:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Verify costs on Inquiry screen 

 

Script Execution 
 5.1.3.A:  Verify costs on Inquiry 
screen 

Budgetary Impact 
 Update the KK Expense Ledger in the 
amount of $495,000  
 

Budgetary Impact 
 5.1.3.B: Expense budget was 
updated with $495,000 

5.1.3  Accrue the following costs against advance already received after services are 
delivered under the agreement in the amount of $495,000: 

 
 
 
 
 
Acct Est Cost Act Cost Billed Cost 
B $750,000 $400,000 $400,000 
B $100,000 $  50,000 $  50,000 
B $  20,000 $  15,000 $  15,000 
B $  30,000 $  30,000 $  30,000 
 
(D-56, D-294, D-295, D-296) SGL Impact 

 Not Applicable 
SGL Impact 
Not Applicable 

Fit N/A 
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SCENARIO 5.1.3:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.1.3 5.1.3.A:  Verify costs on Inquiry screen 

 
 5.1.3.B: Expense budget was updated with $495,000 Before Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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SCENARIO 5.1.4:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 The charges will reduce the Prepaid amount  

Script Execution 
 5.1.4.A:  The charges will reduce 
the Prepaid amount 

Budgetary Impact 
 Not Applicable  

Budgetary Impact 
 Not Applicable 

5.1.4  Run Billing Report and Print Bills with the following information: 
• Agency 
• Billing Organization 
• System assigned order number 
• Document Number 
• Fiscal Year 
 
(D-186, D-192, D-193, D-294, D-295, D-296) 

SGL Impact 
5.1.4.B: 
 DR1310 -  Accounts Receivable 
 CR 5200 - Revenue from Services Provided  
 DR 4252 - Reimbursements and Income 
Earned - Collected  
 CR 4222 - Unfilled Customer Orders with 
Advance 
 DR 2310 - Advance from Others   
 CR 1310 - Accounts Receivable  

SGL Impact 
5.1.4.B: 
 DR1310 -  Accounts Receivable 
 CR 5200 - Revenue from 
Services Provided  
 DR 4252 - Reimbursements and 
Income Earned - Collected  
 CR 4222 - Unfilled Customer 
Orders with Advance 
 DR 2310 - Advance from Others   
 CR 1310 - Accounts Receivable 

Fit N/A 
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SCENARIO 5.1.4:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.1.4 5.1.4.A:  The charges will reduce the Prepaid amount 

 
 5.1.4.B: 

 DR1310 -  Accounts Receivable 
 CR 5200 - Revenue from Services Provided  
 DR 4252 - Reimbursements and Income Earned - 
Collected  
 CR 4222 - Unfilled Customer Orders with Advance 
 DR 2310 - Advance from Others   
 CR 1310 - Accounts Receivable 
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Reference # Actual Results Screen Print 
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SCENARIO 5.1.5:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Report is generated and reflects the expense 
accurately by date. 

Script Execution 
 5.1.5.A:  Report is generated and 
reflects the expense accurately by 
date 

Budgetary Impact 
 Not Applicable  

Budgetary Impact 
 Not Applicable 

5.1.5  Produce Final Cost Report with these dates: 
 
 From date 
 To date: 

 
 (D-186, D-248) 

SGL Impact 
 Not Applicable  

SGL Impact 
 Not Applicable 

Fit N/A 
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SCENARIO 5.1.5:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.1.5 5.1.5.A:  Report is generated and reflects the expense 

accurately by date 
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Reference # Actual Results Screen Print 
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SCENARIO 5.2.1:  BILLING 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
• Bill was processed. 
• Receivable data can be viewed on inquiry 
screen. 

Script Execution 
 5.2.1.A:  A bill was processed 
and printed 
 5.2.1.B:  Receivable data can be 
viewed on the inquiry screen 

 

Budgetary Impact 
• Recognized revenue amount increased by 
$500. 

Budgetary Impact 
 5.2.1.C: Recognized revenue 
amount was increased by $500 

5.2.1  Accounts Receivable is notified of costs ($500) incurred by HUD in the processing 
of Freedom of Information Act (FOIA) documentation for a non-federal Customer 
X. 

 
• Prepare a billing document for Customer X for $500 (FOIA processing). 
• Apply the invoiced amount to miscellaneous receipts. 
 
(D-294, D-295, D-296) 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec 
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.2.1D: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec 
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
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SCENARIO 5.2.1:  BILLING (continued) 
 
Reference # Actual Results Screen Print 
5.2.1 5.2.1.A:  A bill was processed and printed 
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Reference # Actual Results Screen Print 
 5.2.1.B:  Receivable data can be viewed on the inquiry 

screen 

 
 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 37  
 

Reference # Actual Results Screen Print 

 
 

 
 

 5.2.1.C: Recognized revenue amount was increased by 
$500 

Before Budget Checking 
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Reference # Actual Results Screen Print 

 
 
 
 
 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 

 
 

 
 5.2.1D: 

 DR 4251 - Reimb and Other Inc Earned – Rec 
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 
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Reference # Actual Results Screen Print 
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SCENARIO 5.2.1:  BILLING 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
• Bill was processed. 
• Receivable data can be viewed on inquiry 
screen. 

Script Execution 
 5.2.1.1.A:  A bill was processed 
and printed 
 5.2.1.1.B:  Receivable data can 
be viewed on the inquiry screen 

 

Budgetary Impact 
• Recognized revenue amount increased by 
$200. 

Budgetary Impact 
 5.2.1.1.C: Recognized revenue 
amount was increased by $200 

5.2.1.1  Prepare a second billing document for Customer X for $200 (Training provided by 
HUD). 

• Apply the invoiced amount to miscellaneous receipts. 
 
(D-294, D-295, D-296) 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec 
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.2.1.1.D: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec 
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
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SCENARIO 5.2.1:  BILLING (continued) 
 
Reference # Actual Results Screen Print 
5.2.1.1 5.2.1.1.A:  A bill was processed and printed 
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Reference # Actual Results Screen Print 
 5.2.1.1.B:  Receivable data can be viewed on the inquiry 

screen 
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Reference # Actual Results Screen Print 

 
 

 
 

 5.2.1.1.C: Recognized revenue amount was increased by 
$200 

Before Budget Checking 
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Reference # Actual Results Screen Print 

 
 
 
 
 
 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.2.1.1.D: 

 DR 4251 - Reimb and Other Inc Earned – Rec 
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 
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SCENARIO 5.2.1.2:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Collection data can be viewed on inquiry 
screen. 

 

Script Execution 
 5.2.1.2.A:  Collection data can be 
viewed on inquiry screen 

 

Budgetary Impact 
• Collected revenue amount increased by 
$300.00. 

Budgetary Impact 
 5.2.1.2.B: Collected revenue 
amount increased by $300.00 

5.2.1.2  Post two collections received from Customer X: 
 
• Post a partial collection of $300 with billing number tied to FOIA receivable to the 
FOIA bill. 
• Post an additional collection of $150 for which receivable is unidentified, except for 
the word “FOIA” referenced on the check, to Suspense (Acct 1410) pending further 
research. 
 
(D-294, D-295, D-296) 

SGL Impact 
 DR 4252 - Reimb and Other Inc Earned - 
Col  
 CR 4251 - Reimb and Other Inc Earned - 
Rec      
 DR 1010 - Fund Balance w Treasury  =$450    
 CR 1310 - Accounts Receivable =$300     
 CR 2400 - Suspense = $150 

SGL Impact 
5.2.1.2.C: 
 DR 4252 - Reimb and Other Inc 
Earned - Col  
 CR 4251 - Reimb and Other Inc 
Earned - Rec      
 DR 1010 - Fund Balance w 
Treasury  =$450     
 CR 1310 - Accounts Receivable 
=$300     
 CR 2400 - Suspense = $150 

Fit N/A 
 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 49  
 

SCENARIO 5.2.1.2:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.2.1.2 5.2.1.2.A:  Collection data can be viewed on inquiry 

screen  
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 

 

 

 
 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 52  
 

Reference # Actual Results Screen Print 
 5.2.1.2.B: Collected revenue amount increased by 

$300.00 
Before Budget Checking 
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Reference # Actual Results Screen Print 

 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.2.1.2.C: 

 DR 4252 - Reimb and Other Inc Earned - Col  
 CR 4251 - Reimb and Other Inc Earned - Rec      
 DR 1010 - Fund Balance w Treasury  =$450     
 CR 1310 - Accounts Receivable =$300     
 CR 2400 - Suspense = $150 
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SCENARIO 5.2.1.3:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Identify to which bill the $150 payment 
should be applied. 

 

Script Execution 
 5.2.1.3.A:  Identify to which bill 
the $150 payment should be 
applied 

 

Budgetary Impact 
 Not Applicable 

Budgetary Impact 
 Not Applicable 

5.2.1.3  Perform the following actions to correctly post the $150 in question:  
 
 View the A/R Open Items Report for Customer X to determine which bill the $150 
payment should be applied to.  (The appropriate billing number, associated with the 
FOIA description, is identified as the appropriate account). 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

Fit N/A 
 

Script Execution 
 Receivable and Payment data can be viewed 
on inquiry screen 

 

Script Execution 
 5.2.1.3.B  Collection data can be 
viewed on inquiry screen 

 

Budgetary Impact 
• Collected revenue amount increased by 
$150.00 

Budgetary Impact 
 5.2.1.3.C Collected revenue 
amount increased by $150 

  Apply the $150 to the FOIA bill, leaving a remaining balance of $50. 
 
(D-294, D-295, D-296) 

SGL Impact 
 DR 2400 - Accounts Receivable -= 
Suspense  
 CR 1310 - Accounts Receivable 

SGL Impact 
5.2.1.3.D 
 DR 2400 - Accounts Receivable 
= Suspense  
 CR 1310 - Accounts Receivable 
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SCENARIO 5.2.1.3:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.2.1.3 5.2.1.3.A:  Identify to which bill the $150 payment should 

be applied 

 
 5.2.1.3.B  Collection data can be viewed on inquiry 

screen 
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Reference # Actual Results Screen Print 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 59  
 

Reference # Actual Results Screen Print 

 

 
 

 
 

  5.2.1.3.C Collected revenue amount increased by $150 Before Budget Checking 
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Reference # Actual Results Screen Print 

 

 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 SGL Impact 

5.2.1.3.D 
 DR 2400 - Accounts Receivable -= Suspense  
 CR 1310 - Accounts Receivable 
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SCENARIO 5.2.2:  BILLING 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Collection data can be viewed on inquiry 
screen with TAS ID 

 

Script Execution 
 5.2.2.A: Collection data can be 
viewed on inquiry screen with 
TAS ID (0620100) 

Budgetary Impact 
Recognized revenue and collected revenue 
amounts are increased by $100.00 

Budgetary Impact 
 5.2.2.B: Recognized revenue and 
collected revenue amounts were 
increased by $100.00 

5.2.2  Record collection of funds using a deposit ticket. Demonstrate that TAS/TAFS are 
captured and recorded. 

SGL Impact 
 DR 4252 - Reimb and Other Inc Earned - 
Col      
 CR 4251 - Reimb and Other Inc Earned - 
Rec     
 DR 1010 - Fund Balance with Treasury       
 CR 5200 - Revenue for Services Provided 

SGL Impact 
5.2.2.C: 
 DR 4252 - Reimb and Other Inc 
Earned - Col      
 CR 4251 - Reimb and Other Inc 
Earned - Rec     
 DR 1010 - Fund Balance with 
Treasury       
 CR 5200 - Revenue for Services 
Provided 

Fit N/A 
 

Script Execution 
 Payment data can be viewed on inquiry 
screen with TAS ID 

 

Script Execution 
 5.2.2.D: Payment data can be 
viewed on inquiry screen with 
TAS ID  (0620100) 

  Record collection of funds using a debit voucher. Demonstrate that TAS/TAFS are 
captured and recorded. 

 
(D-230) 

Budgetary Impact 
 Recognized revenue and collected revenue 
amounts are decreased by $100.00 

Budgetary Impact 
 5.2.2.E: Recognized revenue and 
collected revenue amounts were 
decreased by $100.00 

Fit N/A 
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  SGL Impact 
 DR 4251 - Reimb and Other Inc Earned - 
Rec  
 CR 4252 - Reimb and Other Inc Earned - 
Col  
 DR 5200 - Revenue for Services Provided  
 CR 1010 - Fund Balance with Treasury 

SGL Impact 
5.2.2.F: 
 DR 4251 - Reimb and Other Inc 
Earned - Rec  
 CR 4252 - Reimb and Other Inc 
Earned - Col  
 DR 5200 - Revenue for Services 
Provided  
 CR 1010 - Fund Balance with 
Treasury 
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SCENARIO 5.2.2:  BILLING (continued) 
 
Reference # Actual Results Screen Print 
5.2.2 5.2.2.A:  Collection data can be viewed on inquiry screen 

with TAS ID (0620100) 
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Reference # Actual Results Screen Print 

 
 

 5.2.2.B:  Recognized revenue and collected revenue 
amounts were increased by $100.00 

Before Budget Checking 
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Reference # Actual Results Screen Print 

 
 
 
 
 
 
 
 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 5.2.2C: 

 DR 4252 - Reimb and Other Inc Earned - Col      
 CR 4251 - Reimb and Other Inc Earned - Rec     
 DR 1010 - Fund Balance with Treasury       
 CR 5200 - Revenue for Services Provided 
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Reference # Actual Results Screen Print 
 5.2.2.D: Payment data can be viewed on inquiry screen 

with TAS ID  (0620100) 
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Reference # Actual Results Screen Print 

 
 
 

 5.2.2.E: Recognized revenue and collected revenue 
amounts were decreased by $100.00 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.2.2.F: 

 DR 4251 - Reimb and Other Inc Earned - Rec  
 CR 4252 - Reimb and Other Inc Earned - Col  
 DR 5200 - Revenue for Services Provided  
 CR 1010 - Fund Balance with Treasury 
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SCENARIO 5.2.3:  COST MANAGEMENT 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
• Lockbox file is loaded to PS Payment 
application tables 
 
 
 
 

Script Execution 
 See Gap Section for scenario 
5.2.3 

Budgetary Impact 
  Not Applicable 
 

Budgetary Impact 
  Not Applicable 
 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

Gap N/A 
 

Script Execution 
• Lockbox file is loaded to PS Payment 
application tables 
 
 
 
 

Script Execution 
 5.2.3. A: Flat file is received 
from the Bank.   
 5.2.3.B:  Loaded Payment 
Tables 
 5.2.3.C: Deposit group is created 
 5.2.3.D: TAS?TAFS 
information can viewed 

Budgetary Impact 
  Not Applicable 
 

Budgetary Impact 
  Not Applicable 
 

5.2.3 Demonstrate the system’s comparison process between the information downloaded 
for collections and the general ledger. 
Download monthly deposit and debit voucher information from Treasury. 
Download monthly deposit and debit voucher information from the banking system. 
Demonstrate the system’s ability to capture TAS/TAFS and associated information in 
the download and comparison processes. 
 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

Fit  
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SCENARIO 5.2.3:  COST MANAGEMENT (continued) 
 
Reference # Actual Results Screen Print 
5.2.3 5.2.3.A  Flat file is received from the Bank.    

 
 
 
 
 
 

  5.2.3.B  Loaded Payment Tables 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
  5.2.3.C Deposit group is created 

 
 

 5.2.3.D: TAS?TAFS information can viewed 
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SCENARIO 5.2.4: Liquidate AR 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial
/Gap 

Severity Level  
(L, M, H, N/A) 

 Demonstrate your system’s interface with Treasury’s CA$HLINK. Script Execution 
• Verify Payment is loaded 
 
Budgetary Impact 
• Not Applicable 
 
SGL Impact 
• Not Applicable 
 

• Demonstrate the system’s reconciliation process for collections recorded in the 
financial system with Treasury’s records. 

Script Execution 
• The process marks receipts that are found as 
reconciled.  The process marks those not found 
as unreconciled 'NTF'.   
 
Budgetary Impact 
• Not Applicable 
 
SGL Impact 
• Not Applicable 
 

5.2.4 

• Produce an exception report from the reconciliation process. 
 
(D-232) 

Script Execution 
• The process marks receipts that are found as 
reconciled.  The process marks those not found 
as unreconciled 'NTF'.   
 
Budgetary Impact 
• Not Applicable 
 
SGL Impact 
• Not Applicable 
 

See Gap Section in the evaluation 
report for scenario 5.2.4 

Gap H 
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SCENARIO 5.3.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen.  

 

Script Execution 
 5.3.1.A:  Receivable data can be 
viewed on inquiry screen 

Budgetary Impact 
 Recognized revenue amount increased by 
$500.00 

Budgetary Impact 
 5.3.1.B: Recognized revenue 
amount increased by $500.00 

5.3.1  Initiate the Dunning Process using the data defined below: 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec       
 CR 4221 - Unfilled Cust Orders w/o 
Advance     
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.3.1.C: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec       
 CR 4221 - Unfilled Cust Orders 
w/o Advance     
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
 

Script Execution 
 System generates dunning notices at the 
appropriate intervals. 

 

Script Execution 
 5.3.1.D: System generates 
dunning notices at the 
appropriate intervals 

 

Budgetary Impact 
 Not Applicable 

Budgetary Impact 
 Not Applicable 

  At 30 days past due, a delinquent notice is issued to the customer, notifying them of 
potential interest and fees to be applied at 45 days. 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

  

  At 45 days past due, the interest and fees are applied. Script Execution 
 Applicable interest and fees should be 
applied  

Script Execution 
 5.3.1.E: Applicable interest and 
fees should be applied 
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Budgetary Impact 
 Recognized revenue interest and fee 
amounts were increased by $6.63 and were 
posted to budget strip 

Budgetary Impact 
 5.3.1.F: Recognized revenue 
interest and fee amounts were 
increased by $6.63 and were 
posted to budget strip 

  

SGL Impact 
5.3.1.G:  
 DR 4263 - Actual Collections of Loan 
Interest  
 CR 4060 - Anticipated Collections from 
Non-Federal Sources 
 DR 1310 - Accounts Receivable  
 CR 5310 - Interest Revenue - Other  

 

SGL Impact 
5.3.1.G:  
 DR 4263 - Actual Collections of 
Loan Interest  
 CR 4060 - Anticipated 
Collections from Non-Federal 
Sources 
 DR 1310 - Accounts Receivable  
 CR 5310 - Interest Revenue - 
Other  

 

  

Script Execution 
 System generates dunning notices at the 
appropriate intervals. 

 

Script Execution 
 5.3.1.H: System generates 
dunning notices at the 
appropriate intervals 

 

Budgetary Impact 
 Not Applicable 

Budgetary Impact 
 Not Applicable 

  At 60 days past due, a second delinquent notice is issued, notifying the customer of 
potential additional fees to be applied at 75 days. 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

  

Script Execution 
 System generates dunning notices at the 
appropriate intervals. 

 

Script Execution 
 5.3.1.I: System generates 
dunning notices at the 
appropriate intervals 

 

  At 90 days past due, a final delinquent notice is issued, notifying the customer of 
addition fees and transmission of the A/R for alternative methods of collection. 
 
(D-203, D-204) 

Budgetary Impact 
 Not Applicable 

Budgetary Impact 
 Not Applicable 
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  SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

  

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 83  
 

SCENARIO 5.3.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.3.1 5.3.1.A:  Receivable data can be viewed on inquiry screen 
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Reference # Actual Results Screen Print 

 

 
 
 

 5.3.1.B: Recognized revenue amount increased by 
$500.00 

Before Budget Checking. 
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Reference # Actual Results Screen Print 

 
After Budget Checking 
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Reference # Actual Results Screen Print 
 5.3.1.C: 

 DR 4251 - Reimb and Other Inc Earned – Rec       
 CR 4221 - Unfilled Cust Orders w/o Advance     
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

 

  
 
 

 5.3.1.D: System generates dunning notices at the 
appropriate intervals 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.3.1.E: Applicable interest and fees should be applied 
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Reference # Actual Results Screen Print 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 90  
 

Reference # Actual Results Screen Print 

 
 

 5.3.1.F: Recognized revenue interest and fee amounts 
were increased by $6.63 and were posted to budget strip 

Before Budget Checking 
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Reference # Actual Results Screen Print 
After Budget Checking 

 
 5.3.1.G:  

 DR 4263 - Actual Collections of Loan Interest  
 CR 4060 - Anticipated Collections from Non-Federal 
Sources 
 DR 1310 - Accounts Receivable  
 CR 5310 - Interest Revenue - Other  
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Reference # Actual Results Screen Print 
 5.3.1.H: System generates dunning notices at the 

appropriate intervals 
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Reference # Actual Results Screen Print 
 5.3.1.I: System generates dunning notices at the 

appropriate intervals 
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SCENARIO 5.3.2:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen.  

 

Script Execution 
 5.3.2.A:  Receivable data can be 
viewed on inquiry screen 

Budgetary Impact 
Recognized revenue amount increased by 
$1000.00. 
 

Budgetary Impact 
 5.3.2.B: Recognized revenue 
amount increased by $1000.00 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.3.2.C: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Script Execution 
  Receivable update with a dispute status 

 

Script Execution 
 5.3.2.D Receivable update with a 
dispute status 

 
Budgetary Impact 
Not Applicable 

Budgetary Impact 
Not Applicable 

SGL Impact 
Not Applicable 

SGL Impact 
Not Applicable 

Script Execution 
  No overdue charges are calculated 

Script Execution 
5.3.2.E  No overdue charges are 
calculated 

Budgetary Impact 
Not Applicable 

Budgetary Impact 
Not Applicable 

SGL Impact 
Not Applicable 

SGL Impact 
Not Applicable 

5.3.2 
 
 

 Demonstrate the ability to stop accruing interest on a specified vendor payment 
when it is placed under dispute, and begin accruing again at point of dispute 
resolution (i.e., no interest charged for period in which dispute is ongoing). 

 

Script Execution 
 Receivable updated with no dispute status 
 

 

Script Execution 
 5.3.2.F:  Receivable updated with 
no dispute status 

 

Fit N/A 
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Budgetary Impact 
Not Applicable 

Budgetary Impact 
Not Applicable 

  

SGL Impact 
Not Applicable 

SGL Impact 
Not Applicable 

  

Script Execution 
 . Applicable interest and fees should be 
applied. 

 

Script Execution 
 5.3.2.G:  Applicable interest and 
fees should be applied 

 

Budgetary Impact 
 Recognized revenue interest and fee amount 
of $13.70 were posted to budget strip 

Budgetary Impact 
 5.3.2.H:  Recognized revenue 
interest and fee amount of $13.70 
were posted to budget strip 

  

SGL Impact 
 DR 4263 - Actual Collections of Loan 
Interest       
 CR 4060 - Anticipated Collections from 
Non-Federal Sources     
 DR 1310 - Accounts Receivable     
 CR 5310 - Interest Revenue - Other 

SGL Impact 
5.3.2.I:   
 DR 4263 - Actual Collections of 
Loan Interest       
 CR 4060 - Anticipated 
Collections from Non-Federal 
Sources     
 DR 1310 - Accounts Receivable    
 CR 5310 - Interest Revenue - 
Other 
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SCENARIO 5.3.2:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.3.2 5.3.2.A:  Receivable data can be viewed on inquiry screen 
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Reference # Actual Results Screen Print 

 

 

 
 

 5.3.2.B: Recognized revenue amount increased by 
$1000.00 

Before Budget Checking 
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Reference # Actual Results Screen Print 

 
After Budget Checking 
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Reference # Actual Results Screen Print 
 5.3.2.C: 

 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided  
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Reference # Actual Results Screen Print 
 5.3.2.D Receivable update with a dispute status 
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Reference # Actual Results Screen Print 
 5.3.2.E  No overdue charges are calculated 
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Reference # Actual Results Screen Print 
 5.3.2.F:  Receivable updated with no dispute status 
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Reference # Actual Results Screen Print 
 5.3.2.G:  Applicable interest and fees should be applied 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 5.3.2.H:  Recognized revenue interest and fee amount of 

$13.70 were posted to budget strip 
Before Budget Checking 
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Reference # Actual Results Screen Print 
After Budget Checking 

 
 5.3.2.I:   

 DR 4263 - Actual Collections of Loan Interest       
 CR 4060 - Anticipated Collections from Non-Federal 
Sources     
 DR 1310 - Accounts Receivable     
 CR 5310 - Interest Revenue - Other 
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SCENARIO 5.4.1:  Collection 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen. 
  

 

Script Execution 
 5.4.1.A: Receivable data can be 
viewed on inquiry screen 

 

Budgetary Impact 
 Recognized revenue amount increased by 
$9,000.00. 

Budgetary Impact 
 5.4.1.B:  Recognized revenue 
amount is increased by $9000.00 

 

� A collection in the amount of $12,000 is received from Customer Y for fingerprint 
services. The actual billed amount for the period is $9,000.  The customer requests 
that the overpayment amount of $3,000 be applied as an advance toward next month’s 
billing. Perform the following actions with the payment: 
 
 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.4.1.C 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance 
 DR 1310 - Accounts Receivable 
 CR 5200 - Rev from Services 
Provided 

Script Execution 
 Deposit is created and can be reviewed 
 

 

Script Execution 
 5.4.1.D:  Deposit is created and 
can be reviewed  

 
Budgetary Impact 
 Not applicable 

 

Budgetary Impact 
 Not applicable 

 

• Record $12,000 payment in the Collection Log. 

SGL Impact 
 Not applicable 

SGL Impact 
 Not applicable 

Script Execution 
• Collection data can be viewed on inquiry 
screen. 

Script Execution 
• 5.4.1.E: Collection data can be 
viewed on inquiry screen. 

Budgetary Impact 
• Collected revenue amount increased by 
$9,000.00. 

Budgetary Impact 
• 5.4.1.F: Collected revenue 
amount increased by $9,000.00. 

5.4.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Apply $9,000 to the open bill. 

SGL Impact 
•  DR 4252 - Reimb and Other Inc Earned - 
Col   
• CR 4251 - Reimb and Other Inc Earned - 
Rec 
• DR 1010 - Fund Balance w Treasury 
=9,000.00 
• CR 1310 - Accounts Receivable =9,000.00 

SGL Impact 
5.4.1.G: 
•  DR 4252 - Reimb and Other Inc 
Earned - Col   
• CR 4251 - Reimb and Other Inc 
Earned - Rec 
• DR 1010 - Fund Balance w 
Treasury =9,000.00 
• CR 1310 - A R =9,000.00 

Fit 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N/A 
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Script Execution 
• Collection data can be viewed on inquiry 
screen. 

Script Execution 
• 5.4.1.H: Collection data can be 
viewed on inquiry screen. 

Budgetary Impact 
• Not Applicable 

Budgetary Impact 
• Not Applicable 

 
 
 
 
 
 
 
 
 
 
 

• Apply the $3,000 overpayment as an advance. 

SGL Impact 
•  DR 4252 - Reimb and Other Inc Earned - 
Col       
• CR 4251 - Reimb and Other Inc Earned - 
Rec      
• DR 1010 - Fund Balance w Treasury 
=3,000.00     
• CR 1410 - Advance to Others =3,000.00 
 

SGL Impact 
5.4.1.I: 
•  DR 4252 - Reimb and Other Inc 
Earned - Col       
• CR 4251 - Reimb and Other Inc 
Earned - Rec      
• DR 1010 - Fund Balance w 
Treasury =3,000.00     
• CR 2400 - Advance to Others 
=3,000.00 
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SCENARIO 5.4.1:  Collection (continued) 
 
Reference # Actual Results Screen Print 
5.4.1 5.4.1.A: Receivable data can be viewed on inquiry screen 
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 5.4.1.B:  Recognized revenue amount is increased by 
$9000.00 

Before Budget Checking 
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After Budget Checking 
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 5.4.1.C 
• DR 4251 - Reimb and Other Inc Earned – Rec  
• CR 4221 - Unfilled Cust Orders w/o Advance  
• DR 1310 - Accounts Receivable  
• CR 5200 - Rev from Services Provided 

 

 
 5.4.1.D:  Deposit is created and can be reviewed  
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 5.4.1.E: Collection data can be viewed on inquiry screen 
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 5.4.1.F: Collected revenue amount increased by 

$9,000.00 
Before Budget Checking 
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After Budget Checking 
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 5.4.1.G: 
•  DR 4252 - Reimb and Other Inc Earned - Col   
• CR 4251 - Reimb and Other Inc Earned - Rec 
• DR 1010 - Fund Balance w Treasury =9,000.00 
• CR 1310 - Accounts Receivable =9,000.00 
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 5.4.1.H: Collection data can be viewed on inquiry screen  

 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 119  
 

 5.4.1.I: 
•  DR 4252 - Reimb and Other Inc Earned - Col       
• CR 4251 - Reimb and Other Inc Earned - Rec      
• DR 1010 - Fund Balance w Treasury =3,000.00     
• CR 2400 - Advance to Others =3,000.00 
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SCENARIO 5.5.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Bill processed. 
 Receivable data can be viewed on inquiry 
screen. 
 
 

 

Script Execution 
 5.5.1.A:  A bill was processed 
 5.5.1.B:  Receivable data can be 
viewed on the inquiry screen 

 

Budgetary Impact 
 Recognized revenue amount increased by 
$10,000.00. 

 

Budgetary Impact 
 5.5.1.C: Recognized revenue 
amount was increased by 
$10,000.00 

 

5.5.1  The Program Office determines that a piece of scanning equipment previously 
received and paid for is defective.  The Program Office returns the equipment to the 
vendor and notifies Accounting to process the appropriate account receivable. 
Record return of goods which causes the system to automatically: 

 
 Establish an Accounts Receivable 
 Create a bill for $10,000. 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.5.1.D: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  

CR 5200 - Rev from Services 
Provided 

Fit N/A 
 

Script Execution 
 Collection data can be viewed on inquiry 
screen. 
 

 

Script Execution 
 5.5.1.E:  Collection data can be 
viewed on inquiry screen 

 

  Demonstrate recording and posting of the collection.  
 
(D-153, D-184, D-186, D-188) 

Budgetary Impact 
 Collected revenue amount of $10,000.00 
was posted to budget strip. 

 
 

Budgetary Impact 
 5.5.1.F: Collected revenue 
amount of $10,000.00 was posted 
to budget strip 
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  SGL Impact 
 DR 4252 - Reimb and Other Inc Earned - 
Col  
 CR 4251 - Reimb and Other Inc Earned - 
Rec  
 DR 1010 - Fund Balance w Treasury      
 CR 1310 - Accounts Receivable 

SGL Impact 
5.5.1.G: 
 DR 4252 - Reimb and Other Inc 
Earned - Col  
 CR 4251 - Reimb and Other Inc 
Earned - Rec  
 DR 1010 - Fund Balance w 
Treasury      
 CR 1310 - Accounts Receivable 
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SCENARIO 5.5.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.5.1 5.5.1.A:  A bill was processed 
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 5.5.1.B:  Receivable data can be viewed on the inquiry 
screen 
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 5.5.1.C: Recognized revenue amount was increased by 
$10,000.00 

Before Budget Checking 
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After Budget Checking 
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 5.5.1.D: 
 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  

CR 5200 - Rev from Services Provided 
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 5.5.1.E:  Collection data can be viewed on inquiry screen 
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 5.5.1.F: Collected revenue amount of $10,000.00 was 
posted to budget strip 

Before Budget Checking 
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After Budget Checking 
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 5.5.1.G: 
 DR 4252 - Reimb and Other Inc Earned - Col  
 CR 4251 - Reimb and Other Inc Earned - Rec  
 DR 1010 - Fund Balance w Treasury      

CR 1310 - Accounts Receivable 
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SCENARIO 5.5.1.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, C, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen. 
 
 

 

Script Execution 
 5.5.1.1.A: A bill was created  
 5.5.1.1.B: Receivable data can be 
viewed on the inquiry screen 

 

Budgetary Impact 
 Recognized revenue amount increased by 
$1,000.00. 

Budgetary Impact 
 5.5.1.1.C: Recognized revenue 
amount increased by $1,000.00 

5.5.1.1  It is determined that an additional piece of equipment (worth $1,000) from 
Customer X is defective.  The Program Office requests that Accounts Receivable 
add an additional line item to the previous bill to Customer X, instead of creating 
additional paperwork.  

 
 Add the appropriate line to the previously created bill, making the billed total 
amount $11,000 and generate the new bill for Customer X. 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance   
 DR 1310 -  Accounts Receivable  
 CR 5200 - Rev from Services Provided 
(5200) 

SGL Impact 
5.5.1.1.D: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance   
 DR 1310 -  Accounts Receivable  
 CR 5200 - Rev from Services 
Provided (5200) 

Fit N/A 
 

Script Execution 
 View Receivable with 2 bill dates. 

 

Script Execution 
 5.5.1.1.E:  View Receivable with 
2 bill dates 

Budgetary Impact 
 Not Applicable 

 
 

Budgetary Impact 
 Not Applicable 

 

  Demonstrate that the billing date is calculated and established as a different  
date for the two line items (i.e., original $10,000 and added $1,000).  
 
(D-190, D-194, D-196, D-198) 

SGL Impact 
 Not Applicable 

 

SGL Impact 
 Not Applicable 
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SCENARIO 5.5.1.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.5.1.1 5.5.1.1.A: A bill was created A new invoice is created since a payment was processed against the original invoice of $10000 in scenario (5.5.1). If no payment was 

processed against the 1st invoice, PeopleSoft billing allows to Credit original invoice and rebill with new amount. 
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 5.5.1.1.B:  Receivable data can be viewed on the inquiry 
screen 
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 5.5.1.1.C: Recognized revenue amount increased by 
$1,000.00 

Before Budget Checking 

 
After Budget Checking 
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 5.5.1.1.D: 

 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance   
 DR 1310 -  Accounts Receivable  
 CR 5200 - Rev from Services Provided (5200) 
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 5.5.1.1.E:  View Receivable with 2 bill dates 
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SCENARIO 5.6.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen. 
 

Script Execution 
 5.6.1.A:  Receivable data can be 
viewed on inquiry screen 

Budgetary Impact 
 Recognized revenue amount increased by  
$1,000 

Budgetary Impact 
 5.6.1.B: Recognized revenue 
amount increased by  $1,000 

5.6.1  Perform the following for Customer W: 
 
 Establish an account receivable for lease fees for Customer W. 

 
(D-184) 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.6.1.C: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
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SCENARIO 5.6.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.6.1 5.6.1.A:  Receivable data can be viewed on inquiry screen 
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Reference # Actual Results Screen Print 

 

 
 

 5.6.1.B: Recognized revenue amount increased by  
$1,000 

Before Budget Checking 
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Reference # Actual Results Screen Print 
 
 
 
 
 
 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 
 5.6.1.C: 

 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 
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SCENARIO 5.6.1.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Collection data can be viewed on inquiry 
screen.  

 

Script Execution 
 5.6.1.1.A:  Collection data can be 
viewed on inquiry screen 

Budgetary Impact 
 Collected revenue amount increased by 
$1,000.00. 

Budgetary Impact 
 5.6.1.1.B: Collected revenue 
amount increased by $1,000.00 

5.6.1.1  A check in the amount of $1,000 has been received from Customer W. 
 
 Deposit and record the collected amount against the bill. 

 
(D-221, D-222) 

SGL Impact 
 DR 4252 - Reimb and Other Inc Earned - 
Col      
 CR 4251 - Reimb and Other Inc Earned - 
Rec     
 DR 1010 - Fund Balance w Treasury  
 CR 1310 - Accounts Receivable 

SGL Impact 
5.6.1.1.C: 
 DR 4252 - Reimb and Other Inc 
Earned - Col      
 CR 4251 - Reimb and Other Inc 
Earned - Rec     
 DR 1010 - Fund Balance w 
Treasury  
 CR 1310 - Accounts Receivable 

Fit N/A 
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SCENARIO 5.6.1.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.6.1.1 5.6.1.1.A:  Collection data can be viewed on inquiry 

screen 
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Reference # Actual Results Screen Print 
 5.6.1.1.B: Collected revenue amount increased by 

$1,000.00 
Before Budget Checking 
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Reference # Actual Results Screen Print 
 
 
After Budget Checking 
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 
 5.6.1.1.C: 

 DR 4252 - Reimb and Other Inc Earned - Col      
 CR 4251 - Reimb and Other Inc Earned - Rec     
 DR 1010 - Fund Balance w Treasury  
 CR 1310 - Accounts Receivable 
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SCENARIO 5.6.1.2:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Collection data can be viewed on inquiry 
screen. 
 

 

Script Execution 
 5.6.1.2.A:  Collection data can be 
viewed on inquiry screen 

 

Budgetary Impact 
 Collected revenue amount decreased by 
$1,000.00. 

Budgetary Impact 
 5.6.1.2.B: Collected revenue 
amount decreased by $1,000.00 

5.6.1.2  After the previous posting occurred, it was discovered that the collection was 
incorrectly applied. 

 
 Reverse the collection and verify that the receivable is re-established. 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec 
 CR 4252 - Reimb and Other Inc Earned – 
Col 
 DR 1310 - Accounts Receivable  
 CR 1010 - Fund Balance w Treasury 

SGL Impact 
5.6.1.2.C: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec 
 CR 4252 - Reimb and Other Inc 
Earned – Col 
 DR 1310 - Accounts Receivable  
 CR 1010 - Fund Balance w 
Treasury 

Fit N/A 
 

Script Execution 
 Collection data can be viewed on inquiry 
screen. 
 

 

Script Execution 
 5.6.1.2.D:  Collection data can be 
viewed on inquiry screen 

 

  Apply the collection to the appropriate receivable and demonstrate posting to 
general ledger. 

 
(D-294, D-295, D-296) 

Budgetary Impact 
 Collected revenue amount increased by 
$1,000.00. 

 
 

Budgetary Impact 
 5.6.1.2.E: Collected revenue 
amount increased by $1,000.00 
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  SGL Impact 
 DR 4252 - Reimb and Other Inc Earned - 
Col   
 CR 4251 - Reimb and Other Inc Earned - 
Rec  
 DR 1010 - Fund Balance w Treasury   
 CR1310 -  Accounts Receivable 

SGL Impact 
5.6.1.2.F: 
 DR 4252 - Reimb and Other Inc 
Earned - Col  
 CR 4251 - Reimb and Other Inc 
Earned - Rec  
 DR 1010 - Fund Balance w 
Treasury      
 CR 1310 - Accounts Receivable 
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SCENARIO 5.6.1.2:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.6.1.2 5.6.1.2.A:  Collection data can be viewed on inquiry 

screen 
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 5.6.1.2.B: Collected revenue amount decreased by 
$1,000.00 

Before Budget Checking 
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After Budget Checking 
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 5.6.1.2.C: 

 DR 4251 - Reimb and Other Inc Earned – Rec 
 CR 4252 - Reimb and Other Inc Earned – Col 
 DR 1310 - Accounts Receivable  
 CR 1010 - Fund Balance w Treasury 
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 5.6.1.2.D:  Collection data can be viewed on inquiry 
screen 
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 5.6.1.2.E: Collected revenue amount increased by 
$1,000.00 

Before Budget Checking 
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After Budget Checking 
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 5.6.1.2.F: 

 DR 4252 - Reimb and Other Inc Earned - Col  
 CR 4251 - Reimb and Other Inc Earned - Rec  
 DR 1010 - Fund Balance w Treasury      
 CR 1310 - Accounts Receivable 
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SCENARIO 5.7.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial
/Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Collection data can be viewed on inquiry 
screen 

 
 

Script Execution 
 5.7.1.A: Collection data can be 
viewed on inquiry screen 

Budget Impact 
 Collected revenue amount increased by 
$60.00. 

 

Budgetary Impact 
 5.7.1.B: Collected revenue 
amount was increased by $60.00 

 

5.7.1  Set up payment to same Customer W for $60 and demonstrate successful 
processing of payment. 

SGL Impact 
 DR 4252 -  Reimb and Other Inc Earned - 
Col      
 CR 4251 - Reimb and Other Inc Earned - 
Rec      
 DR 1010 - Fund Balance w Treasury      
 CR 1310 - Accounts Receivable 

SGL Impact 
5.7.1.C: 
 DR 4252 -  Reimb and Other Inc 
Earned - Col      
 CR 4251 - Reimb and Other Inc 
Earned - Rec      
 DR 1010 - Fund Balance w 
Treasury      
 CR 1310 - Accounts Receivable 

Fit N/A 
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SCENARIO 5.7.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.7.1 5.7.1.A: Collection data can be viewed on inquiry 

screen  
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Reference # Actual Results Screen Print 
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Reference # Actual Results Screen Print 

 
 
 
 
 

 5.7.1.B: Collected revenue amount was increased by 
$60.00 

Before Budget Checking 
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Reference # Actual Results Screen Print 

After Budget Checking 
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Reference # Actual Results Screen Print 

 



Appendix F: Collections 
 
 

PeopleSoft COTS Evaluation Report                        F - 167  
 

Reference # Actual Results Screen Print 

 
 5.7.1.C: 

 DR 4252 -  Reimb and Other Inc Earned - Col      
 CR 4251 - Reimb and Other Inc Earned - Rec      
 DR 1010 - Fund Balance w Treasury      
 CR 1310 - Accounts Receivable 
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SCENARIO 5.7.2:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial
/Gap 

Severity Level  
(L, M, H, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen  

 

Script Execution 
 5.7.2.A: Receivable data can be 
viewed on inquiry screen  

 

Budget Impact 
 Recognized revenue amount increased by 
$100.00. 

 

Budgetary Impact 
 5.7.2.B: Recognized revenue 
amount increased by $100.00 

 

5.7.2  Create a $100 receivable for Customer W with automatic administrative offset flag 
set to ‘NO’. 

 
(D-155) 

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.7.2.C: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
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SCENARIO 5.7.2:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.7.2 5.7.2.A: Receivable data can be viewed on inquiry 

screen 
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Reference # Actual Results Screen Print 

 

 
 
 
 

 5.7.2.B: Recognized revenue amount increased by 
$100.00 
 

Before Budget Checking 
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Reference # Actual Results Screen Print 

 
After Budget Checking 
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Reference # Actual Results Screen Print 

 
 5.7.2.C: 

 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 
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Reference # Actual Results Screen Print 
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SCENARIO 5.8.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen. 
 
 

 

Script Execution 
 5.8.1.A:  A bill is created 
 5.8.1.B:  Receivable data can be 
viewed on the inquiry screen 

 

Budgetary Impact 
 Recognized revenue amount increased by 
$1,000.00. 

 

Budgetary Impact 
 5.8.1.C: Recognized revenue 
amount was increased by 
$1,000.00 

 

5.8.1  Perform the following actions for Customer Z (employee) 
 
 Create a bill with an invoice date of 01/02/05 in the amount of $1,000 for damage to 
a security gate.     

SGL Impact 
 DR 4251 - Reimb and Other Inc Earned – 
Rec  
 CR 4221 - Unfilled Cust Orders w/o 
Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 

SGL Impact 
5.8.1.D: 
 DR 4251 - Reimb and Other Inc 
Earned – Rec  
 CR 4221 - Unfilled Cust Orders 
w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services 
Provided 

Fit N/A 
 

Script Execution 
 Receivable data can be viewed on inquiry 
screen with new start date. 
 

 

Script Execution 
 5.8.1.E:  Receivable data can be 
viewed on inquiry screen with 
new start date 

 

Budgetary Impact 
 Not Applicable 

 
 

Budgetary Impact 
 Not Applicable 

  Change the bill date (new invoice date:  05/02/05) and process a new bill after it has 
been determined that the date of the bill is incorrect. 

 
(D-193, D-234)-184, D-186, D-188) 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 
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SCENARIO 5.8.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.8.1 5.8.1.A: A bill is created 
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 5.8.1.B:  Receivable data can be viewed on the inquiry 
screen 
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 5.8.1.C: Recognized revenue amount was increased by 
$1,000.00 

Before Budget Checking 
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After Budget Checking 

 

 
 5.8.1.D: 

 DR 4251 - Reimb and Other Inc Earned – Rec  
 CR 4221 - Unfilled Cust Orders w/o Advance  
 DR 1310 - Accounts Receivable  
 CR 5200 - Rev from Services Provided 
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 5.8.1.E:  Receivable data can be viewed on inquiry screen 

with new start date 
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SCENARIO 5.9.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Report shows listed data items. 

Script Execution 
 5.9.1.A:  Report shows listed 
data items 
 5.9.1.B:  See Gap document for 
additional fields requested 

Budgetary Impact 
 Not Applicable  

Budgetary Impact 
 Not Applicable 

5.9.1  Generate aging reports by customer and by aging classification and extract 
receivables based on the following criteria: 
 Over 90 days past due. 
 Over $600. 
 Bill date = prior month. 
 Customer type (i.e., federal, non- federal, employee). 

 
(D-182, D-183, D-205) 

SGL Impact 
 Not Applicable  

SGL Impact 
 Not Applicable 

Partial N/A 
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SCENARIO 5.9.1:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.9.1 5.9.1.A:  Report shows listed data items 
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SCENARIO 5.9.2:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Query shows open receivables grouped by 
entry type & reason  

 

Script Execution 
 5.9.2.A:  Query shows open 
receivables grouped by entry 
type & reason 

 

Budgetary Impact 
 Not Applicable 

 

Budgetary Impact 
 Not Applicable 

 

5.9.2  Demonstrate how your product could accommodate use of “bill type” (e.g., 
administrative fund, returned uncollectible check, reimbursable overtime charges) 
as another criteria for use in tracking and reporting receivables. 

 
(D-186) 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

Fit N/A 
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SCENARIO 5.9.2:  ACCOUNTS RECEIVABLE (continued) 
 
Reference # Actual Results Screen Print 
5.9.2  5.9.2.A:   Query shows open receivables grouped by 

entry type & reason 
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SCENARIO 5.10.1:  ACCOUNTS RECEIVABLE 
 
 
Ref # 

 
Scenario 

 
Expected Results 

 
Actual Results 

Fit/ 
Partial/ 
Gap 

Severity Level  
(S, M, C, N/A) 

Script Execution 
 Receivable data can be viewed on inquiry 
screen. 

 

Script Execution 
 Please refer to the Gap 
Deliverable for discussion of this 
scenario. 

Budgetary Impact 
 Not Applicable 

Budgetary Impact 
 Not Applicable 

5.10.1  Establish a project for a loan to HUD (assume loan has been paid out to recipient 
long ago—no new loans). Assume loan is current half of the outstanding amount is 
principal and half is interest.  

 
 Collect a partial payment on the loan and post loan collection to GL also reducing 
project loan interest and principal balances. 

 
 Accrue interest for following month and post to GL. 

 
(D-319, D-321, D-322) 

SGL Impact 
 Not Applicable 

SGL Impact 
 Not Applicable 

Gap N/A 
 

 
 
 


