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What You Need for the viewer
In order for PureEdge Viewer to function 
properly on your computer, you must meet the 
following system requirements:

Windows 95/98, ME, XP, NT, 2000
Pentium 133 processor (Pentium 200 
recommended)
24 MB of RAM (64 MB Recommended)
10 MB disk space (20 MB at installation)
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After completing the necessary 
installation screens

You may be asked to restart your 
computer to complete the installation. 
This is perfectly normal and when you 
computer restarts, simply proceed to 
the next “Get Started” step.
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Guidance on this process is included 
in the Tutorial

User Guide and Help sections of this site.  
Just click the “Tutorial” the “Customer 
Support” tab or the Question Mark (?) link 
above for assistance.
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You must be registered with the Central 
Contractor Registry (CCR) before you can 
submit a grant application through 
Grants.gov.
Data Universal Numbering System (DUNS) 
number is required as part of the CCR 
registration process.
The DUNS number is a unique nine-character 
identification number provided by the 
commercial company Dun & Bradstreet (D&B).
The process to request a DUNS number takes 
about 10 minutes and is free of charge. Just call 
D&B at 1-800-333-0505.
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To make the process easier, we suggest that you 
download CCR’s Registration Worksheet and 
complete it prior to registering.
It is important to note, however, that the entire 
process, including the steps that need to be 
taken by CCR, takes about 5 days.
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As a Role Manager, you will be able to 
designate who from your organization 
can be an AOR.  (Note that this 
functionality is not available during the 
pilot.)
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Who should I contact about my 
organizations DUNS number? 

You can contact Dunn and Bradstreet at 1-
800-333-0505

Do I need to have a DUNS number to 
download the instructions and 
application?

You are not required to have a DUNS 
number to download.
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one AOR?
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submit an application for an 
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You will need to download and install the PureEdge Viewer.  
This small, free program will allow you to access, complete and 
submit applications electronically.  

System Requirements:
For PureEdge Viewer to function properly your computer must 
meet the following requirements:
Windows 98, ME, NT 4.0, 2000, XP

500 Mhz processor 
128 MB of RAM
40 MB disk space
Web browser; Internet Explorer 5.01 or higher, Netscape 
Communication 4.5-4.8, Netscape 6.1, 6.2 or 7
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If you do not have a Windows operating system, you 
will need to use a Windows Emulation program.  

MAC Users:  For additional information, go to the 
grants.gov website (www.grants.gov) and review
PureEdge Support for MacIntosh white paper.

If you do not have a Windows operating system, you 
will need to use a Windows Emulation program.  

MAC Users:  For additional information, go to the 
grants.gov website (www.grants.gov) and review
PureEdge Support for MacIntosh white paper.

http://www.grants.gov/
http://www.grants.gov/
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What is a Federal Identifier and were do 
I find it?

If you current have a grant with the 
department you would be give an award 
number, that number is what you input into 
the FID box.

If we don’t have a FID, what should be 
inputted in the fields to allow the 
application to be submitted.

Input zeros
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What type of documents can be 
attached to this form?

You can attach a WinZip file, a word (doc), 
a pdf, text (txt), or excel (exc)
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the Attachments Form?
How do I add the attachments to 
the Attachments Form?

When you want to attach a document to your 
application:

1) Click the name of the required document and 
then click the Open Form button on the cover page 
of the application.
2) Click the Add button.
3) Click the Attach button.
4) Browse to the file that you want to attach on 
your computer.
5) Click the Attach button. 

When you want to attach a document to your 
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1) Click the name of the required document and 
then click the Open Form button on the cover page 
of the application.
2) Click the Add button.
3) Click the Attach button.
4) Browse to the file that you want to attach on 
your computer.
5) Click the Attach button. 
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The instructions download contains a 
zipped file.  This files holds several pdf 
documents.

The General and Program Section
Any other forms not available in PureEdge

What is WinZip?
Is a utility that allows you to compress 
multiple documents into one zipped file.
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Helpful RemindersHelpful Reminders
When using the electronic application 
you must download the PureEdgeTM 

Reader.
Toggle on-line help tips on the 
PureEdgeTM forms by clicking on the 
button with the arrow and question 
mark at the top of the form.
See the demonstration at
http://www.grants.gov/AO/Application
_Package.swf
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Important that you read BOTH
the General Section and the 
Program Section
Submission Requirements have 
substantially changed

Important that you read BOTH
the General Section and the 
Program Section
Submission Requirements have 
substantially changed



64

Electronic Application 
Helpful Reminders

Electronic Application 
Helpful Reminders

You must be registered at Grants.gov to 
submit an application 
Application Submission

You can create zip file 
You can scan documents and attach the 
document file(s) to your application.  You 
should zip all attachments.
You can fax documents using HUD 96011, 
Facsimile Transmittal Form which contains 
embedded ID to allow HUD to associate the 
faxed document to your electronic application.
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Electronic application submission is 
mandatory for all programs except
the Continuum of Care.
Electronic applications must be 
submitted and received  by 
Grants.gov no later than 11:59:59 
p.m. Eastern Time on the submission 
date.
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Submit your electronic application when 
the Grants.gov Support Desk is open. 

Allow time for electronic submissions to 
reach Grants.gov. Be patient, large 
applications take time.

Grants.gov sends a confirmation of receipt 
when your transmission has been received 
by Grants.gov.
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Applicants that request and receive a waiver of 
the electronic submission requirement can 
submit a paper copy application to HUD. 
Waiver request must be submitted to the 
address provided in Appendix C of the General 
Section
Waiver requests must be received in writing no 
later than 30 days prior to the submission date.
HUD regulations at 24 CFR 5.110 permit waivers 
of regulatory requirements to be granted for 
cause.
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Paper applications which receive a waiver to the 
electronic application requirement must be 
submitted to the United States Postal Service by 
11:59:59 p.m. on the submission date and 
received by HUD no later than 15 days after the 
submission date.

Appendix C of the General Section identifies the 
number of copies and address where paper 
copies should be submitted
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Grants.gov Support Desk
– 1-800-518-GRANTS
– Support@Grants.gov
Help Desk Hours
7:00 AM to 9:00 PM Eastern Time, 
Monday to Friday, except Federal 
Holidays
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HUD NOFA Information Center
–Phone Numbers:

1-800-HUD 8929
1-800-HUD- 2209 (TTY)

NOFA Information Center Hours:
10:00 AM –6:30 PM Eastern Time, 
Monday to Friday, Except Federal 
Holidays
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