Bed Bug Control & Management
HUD Housing Notice H2011-20

3. Ew. Bed bugs are small, flat insects that feed on the blood of sleeping people. They are reddish-brown in color, wingless, and range from 1 to 7 millimeters in length. They can live several months without a blood meal. 
4. After a long absence, bed bug infestations are having a resurgence. 

a. Experts attribute this to:
i. Greater international and domestic travel.
ii. Lack of knowledge regarding complex measures needed to prevent and control bed bugs.
iii. Increased resistance of bed bugs to available pesticides.

b. It is not due to:
i. Poor sanitation (although clutter should be cleared).
ii. Any family can have bed bugs. 
5. Common Bed Bug Myths 
a. Myth: You can’t see a bed bug.

Reality: You should be able to see adult bed bugs, nymphs and eggs with your naked eye.
b. Myth: Bed bugs live in dirty places.
Reality: Bed bugs are not attracted to dirt and grime; they are attracted to warmth, blood and carbon dioxide. However, clutter offers more hiding spots.
c. Myth: Bed bugs transmit diseases.
Reality: There are no cases that indicate bed bugs pass diseases from one host to another. Lab tests have shown that it is unlikely that the insect is capable of infecting its host.
d. Myth: Bed bugs won’t come out if the room is brightly lit.
Reality: While bed bugs prefer darkness, keeping the light on at night won’t deter these pests from biting you.
e. Myth: Pesticide applications alone will easily eliminate bed bug infestations.
Reality: Bed bug control can only be maintained through a comprehensive treatment strategy that incorporates a variety of techniques and vigilant monitoring. Proper use of pesticides may be one component of the strategy, but will not eliminate bed bugs alone. In addition, bed bugs in different geographic areas of the country have developed resistance to many pesticides. If you're dealing with a resistant population, some products and application methods may only make the problem worse. It is a good idea to consult a qualified pest management professional.
6. Integrated Pest Management (IPM) Plan 

a. Owners and Management Agents (O/As) are “strongly encouraged” to develop an Integrated Pest Management (IPM) plan, describing what O/A will do to prevent & respond to pests.

b. Raising awareness through education on prevention of bed bugs is an integral part of the plan.

c. Reducing clutter and eliminating bed bug habitats.

d. Looking for signs of infestation on second-hand furniture and returning luggage.

e. Techniques for physically removing bed bugs through cleaning. Use of pesticides, when needed. 

f. Details & training materials available at www.stoppests.org.
7. Why is education so important? 

a. Educating residents has been proven to initiate earlier detection, and so fewer infestations.

b. Providing training to staff to identify bed bugs and perform ongoing prevention can save costly infestations later.

c. Active collaboration between residents and staff as partners in pest management will encourage residents to report possible outbreaks, rather than keeping quiet, believing they will be blamed and incur costs or lose their housing.
8. Addressing Infestations 

a. O/A should respond to a resident bed bug report on an emergency basis.  

b. Contact with the resident should be made within 24 hours, to provide information about bed bugs, and discuss what the resident can do until an inspection can be scheduled.

c. O/A’s TRAINED staff or qualified bed bug professional should inspect the reporting unit, and no less than surrounding units, above, below, and to the left and right, within 3 calendar days. If that’s not possible, O/A must retain documentation of efforts to do so.

d. Recheck unit(s) periodically over the next several months.
9. Preventing Recurring Infestations 

a. O/A may: 

i. Offer protective tools to residents to safeguard property from recurrence, i.e. bed covers.

ii. Voluntarily inspect tenants’ furniture before move-in.

iii. Require the non-chemical treatment of furniture upon move-in. 

b. O/A cannot: 

i. Require non-chemical treatment or inspection of used furniture and/or luggage before it is unpacked from a trip.

ii. Deny tenancy to an applicant due to a prior infestation.

iii. Give residential preference based on a response to a question regarding prior exposure to bed bugs.
10. More on prevention 

a. O/A may not charge the applicant or resident for bed bug prevention or infestation treatment.

b. These costs are eligible for reimbursement from the Reserve for Replacement or Residual Receipts accounts.

c. A budget-based rent increase can be requested for an ongoing pest prevention program (if allowed by the Housing Assistance Payment (HAP) contract).

d. NOTE:  As always, HUD must approve any lease addenda, which cannot conflict with any part of Notice H2011-20.
11. Tenant’s Rights & Responsibilities 

a. The O/A should advise residents of the following:

i. Residents are the first line of defense against infestation and are encouraged to report possible sightings.

ii. O/A cannot deny tenancy or give preference due to prior infestations or exposures to bed bugs.

iii. Following a bed bug report, O/A may inspect any unit in the property for possible treatment, according to the lease.

iv. Treatment should start within 3 days or as soon as possible, and may take several weeks.

v. Residents are expected to cooperate with treatment efforts.

vi. O/A may make staff available to help with moving and cleaning furniture, etc., as needed for treatment.
12. Tenant’s Rights & Responsibilities 

a. Residents are not expected to contribute to the cost of treatment.

b. If relocation is necessary, the temporary housing must comply with all provisions of Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973.

c. Resident will not be reimbursed the cost of any additional expense to the household, such as purchase of new furniture, clothing, or cleaning services.  However, the resident may be reimbursed for the cost of protective bed covers, at the O/As discretion. 
13. Reporting Infestations to HUD 

a. If bed bugs are detected during the course of a Real Estate Assessment Center (REAC) or Performance-Based Contract Administrator (PBCA) inspection or Office of Inspector General (OIG) audit:

b. You will be contacted by your HUD Project Manager, who will monitor what steps are being taken to treat the problem, until the problem is completely eradicated. 

c. If applicable, your Project Manager will advise you on releasing funds from the Reserve for Replacement or Residual Receipts account.  
14. Resources 

a. All these can also be found in Notice H-2011-20:

i. www.healthyhomestraining.org/ipm/nchh_bed_bug_control_2-12-10.pdf Healthy Homes Training

ii. pestworld.org/pest-world-blog/the-bed-bug-hub-one-stop-shop-for-bed-bug-information National Pest Management Association bed bug Hub

iii. www.bedbugbmps.org National Pest Management Association Best Practices Website

iv. www.epa.gov/pesticides/bedbugs/ Environmental Protection Agency
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