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M&M Names, Contract areas, and GTRs are listed on page 2.  This information is also available at 
http://www.hud.gov/offices/hsg/sfh/reo/pandpsched/index.cfm   and  http://www.hud.gov/offices/hsg/sfh/reo/mm/mminfo.cfm 

 
Page 1 Map last revised 04/02/2008; Page 2 GTR Information last revised 01/13/2009 
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GTR Contact Information by Contract Area

CONTRACT 
AREA

GEOGRAPHIC AREAS 
COVERED M & M CONTRACTOR GTR

AA Illinois, Indiana Harrington, Moran, Barksdale, Inc., (HMBI) Carolyn Cooperwood (678-732-2565)

AB Mississippi, Alabama Hooks, Van Holm Ernest Nichols (678-732-2689)

AC Florida
National Home Management Solutions 

(NHMS)
Gloria Watson (678-732-2613)

AD North Carolina, South Carolina HMBI Michelle Smith (678-732-2069)

AE Tennessee, Kentucky Pyramid Real Estate Services Melody Ligon (678-732-2143)

AG Caribbean Atlantic Alliance of Asset Managers Gloria Watson (678-732-2613)

AH Georgia PEMCO Stephanie Parker (678-732-2148)

CB
California, Hawaii, Guam, Northern 

Marianna Islands
PEMCO Judith Wasmuth  (714-796-1200, ext. 3510)

CC
Washington, Oregon, Idaho, 

Alaska
HMBI Judith Wasmuth  (714-796-1200, ext. 3510)

CD Arizona, Nevada Michaelson, Connor and Boul (MCB) Judith Wasmuth  (714-796-1200, ext. 3510)

DB
North Dakota, South Dakota, 

Nebraska, Minnesota, Wisconsin, 
Iowa

Best Assets *** Vivian Washington (714-796-1200, ext. 3526)

DC Kansas, Missouri, Oklahoma Pyramid  Real Estate Services *** Tammy Massone (714-796-1200, ext. 3525)

DA
Montana, Wyoming, Utah, 

Colorado
Michaelson, Connor and Boul (MCB) Yvette Sloan (303-675-1663)

DD Arkansas, Louisiana Cityside Management Corporation Eric Cobb (303-675-1632)

DE New Mexico, North Texas Southwest Alliance of Asset Managers Jan Yanetta (303-675-1678)

DF South Texas Southwest Alliance of Asset Managers Katherine Anthony (303-675-1605)

PA
Maine, New Hampshire, Vermont, 

Massachusetts, Rhode Island, 
Connecticut

Cityside Management Corporation Paula Lafollette (215-861-7191)

PC New York, New Jersey NHMS Deborah Peacock (215-861-7199)

PD Maryland, District of Columbia Home Source Real Estate Asset Services, Inc. Trish Lawlor (215-861-7192)

PE Pennsylvania, Delaware Hooks, Van Holm Deborah Peacock (215-861-7199)

PF West Virginia, Virginia HMBI Trish Lawlor (215-861-7192)

PG Michigan Michaelson, Connor and Boul (MCB) Carmella Harrigan (215-861-7263)
PH Ohio NHMS Bob Contois (215) 861-7184

as of 01/13/2009

*** Added to Santa Ana HOC's portfolio 1/8/05

Santa Ana HOC: (714) 796-1200 or  800-CALL-FHA (800-225-5342)    TDD/TTY 877-TDD-2HUD (877-833-2483)

Atlanta HOC: (404) 331-5001 or  800-CALL-FHA (800-225-5342)    TDD/TTY 877-TDD-2HUD (877-833-2483)

Philadelphia HOC (215) 656-0500 or  800-CALL-FHA (800-225-5342)    TDD/TTY 877-TDD-2HUD (877-833-2483)   

Denver HOC (303) 672-5244 or  800-CALL-FHA (800-225-5342)    TDD/TTY 877-TDD-2HUD (877-833-2483)


