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AgendaAgenda

♦ Industry Call Purpose
♦ Introduction of FHA Presenters
♦ Online Handbook Implementation and Rollout

FHA H db k O li P t l W lkth h♦ FHA Handbooks Online Portal Walkthrough
♦ Questions
♦ Concluding Remarks♦ Concluding Remarks
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Industry Call PurposeIndustry Call Purpose

I t d th FHA li h db k♦ Introduce the FHA online handbooks
♦ Familiarize the industry with handbook 

content and portal navigation techniques
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Federal Housing AdministrationFederal Housing Administration

♦ Joanne Kuczma Director Home Mortgage♦ Joanne Kuczma, Director, Home Mortgage 
Insurance Division, Office of Single Family 
Program Development 

♦ Betsy Cromwell, Housing Policy Specialist, 
P S Di i i PProgram Support Division, Program 
Development - Office of Housing
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FHA Online HandbooksFHA Online Handbooks
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Implementation and Rollout of FHA Handbooks

Two Single Family updated online handbooks 
posted: 

♦ 4155.1, Mortgage Credit Analysis for Mortgage 
Insurance One to Four Family Property andInsurance, One to Four Family Property, and 

♦ 4155 2 Lender's Guide to Single Family♦ 4155.2, Lender s Guide to Single Family 
Mortgage Insurance Processing.
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Online Handbooks – Replace: 

♦ 4155.1 REV-5 revised and updated 
♦ 4000 2 4000 4 and 4165 1 updated and♦ 4000.2, 4000.4, and 4165.1 updated and   

consolidated into 4155.2
♦ Mortgagee Letters through ML 09-09♦ Mortgagee Letters through ML 09-09
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Online Handbooks - Content

♦ Clear, accurate, and timely policy guidance
♦ Redundancy and duplication eliminated
♦ No new content, just reorganized
♦ Simple English
♦ Easier to read and scan
♦ New MLs integrated on effective dates
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Online Handbooks - Structure

♦ Numbered hierarchy
♦ Bulleted lists and tables♦ Bulleted lists and tables
♦ Section and chapter titles on each page
♦ Paragraph titles on left side of screen♦ Paragraph titles on left side of screen
♦ Searchable by keyword or phrase
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Online Handbooks – Availability

♦ For informational purposes only –
Until May 9, 2009
May not be quoted for policy until effective

♦ Official effective date May 10, 2009
♦ HUDCLIPS versions available for archive 

purposes 
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Market Test Feedback with Lenders

Positive Feedback:Positive Feedback: 
♦ “Easily accessible”, “Clear”, “Organized”, 

“Easier to understand” “Easier to navigate”Easier to understand , Easier to navigate
♦ Mortgagee Letters incorporated
♦ Alphabetical listing of search results♦ Alphabetical listing of search results 
♦ Bookmark features

P i h db k h♦ Print handbook or chapter
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Market Test Feedback from Lenders

Requested Features or Changes:Requested Features or Changes: 
♦ Already incorporated

Job aid and/or online helpJob aid and/or online help 
Standardized common industry terms 

♦ Future release♦ Future release
Ability to print single block or topic 
Full text keyword searchFull text keyword search
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Getting Help

♦ FHA presentation May 11, 2009
♦ FAQs at www.fhaoutreach.gov/FHAFAQQ g Q
♦ Email questions to info@fhaoutreach.com
♦ Call Center Support at 1-800-CALLFHA♦ Call Center Support at 1 800 CALLFHA      

(225-5342)
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FHA Online Handbook Portal 
WalkthroughWalkthrough

14



Online Portal Home Page

Click on link to handbook to view “Table 
of Contents” and chapter titles. 

Start your search by entering a 
key word in “Quick Search”.
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Online Portal Help Screen 

Click on “Help” 
to learn about 
navigation 
features. 
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Table of Contents

From the Table of ContentsFrom the Table of Contents, 
click on “View all Topics” to 
open that chapter.
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Chapter/Section 
♦ “View Previous Topic” and “View Next Topic” buttons

Top and bottom of each page
Scroll through topics in chapter/section

♦ “View Topic List” button 
Redisplay the list of topics
Make another selection
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Hyperlinks

♦ References to material in the handbooks – links directly to new location
R f l b i i d♦ References to external websites  - opens new window

♦Click the “X” button in the top right corner of the window to return to 
original content 
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Archives Feature

♦ Provides a “snapshot” of handbook material as of the archive date 
♦ Complete listing of archived material 
♦ Listed chronologically, most recent date first 
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Updates Feature

♦ Policy changes still announced in Mortgagee Letters
♦ Posted on the portal under “Updates” tabs♦ Posted on the portal under Updates  tabs

♦ Mortgagee Letters listed in Updates link to the handbook material  
impacted by policy changes  

♦ Click on links to go directly to updated information
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Change Date Feature

♦ New Mortgagee Letters integrated into online handbooks on their
effective dateseffective dates

♦ “Change Date” indicates the last date that information was updated
♦ Currently, all Change Dates in online handbooks are May 10, 2009
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Changes to Mortgagee Letter Format - Before

Current format and style y
of Mortgagee Letters
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Changes to Mortgagee Letter Format - After

Future format and style 
of Mortgagee Letters
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♦ To search a specific topic 
type keyword(s) using quotation marks (i.e., “borrower eligibility”) 
i t “Q i k S h”

Quick Search Feature

into “Quick Search”
click “Go”

♦ Using quotation marks
results contain exact words enteredresults contain exact words entered
best suited to searching phrases

Type keywords or 
h h t hphrase here to search 

Do not enter symbols or 
numbers in Quick Search
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Quick Search Preview

Displays the keyword(s) 
entered in Quick Search

Results list all topics 
containing exact word or 
phrase in alphabetical order 
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Quick Search Preview

Searching without 
quotations will return 
all topics in the 
handbook that contain 
the word entered
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Print Feature – To Print Full Chapter

♦ Click on “Print” link on left sidebar - opens Table of Contents  
♦ Click on chapter to be printed♦ Click on chapter to be printed 
♦ Adobe PDF version of chapter created 
♦ Print Adobe version  

Select chapter 
to print 

Print entire 
handbook
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Print Feature – Full Chapter Preview

Print full chapter
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Print Feature – To Print One Block 

♦ Click on “Printer” icon in Internet browser
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Print Feature – Block Preview 

This option prints a single 
block, but does not format 
the block or the pagethe block or the page. 
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Bookmark Feature

♦ Click on “Bookmark” icon and link 
♦ Save blocks frequently referenced 
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Breadcrumb Trail Feature

♦ Top of each content page 
♦ “Breadcrumb Trail” shows exact location in handbook hierarchy
♦ Identifies handbook, chapter, section, topic 
♦ Click on any line to go to that level in the handbook

Handbook 4155.1

Chapter 5

Section B

T i 1Topic 1

Click here to go 
to 4155 1 5 B 1
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Breadcrumb Trail Preview – Location ID

♦ Each topic and block contains location ID 
♦ Top right side of block label
♦ Pinpoints exact location in handbook (“5.B.1.a” below)

Location 
ID

Block label 
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Quicklinks Feature
♦ Left sidebar
♦ Links to frequently-referenced information
♦ May link to material within handbooks♦ May link to material within handbooks
♦ May link to external websites (CFRs or U.S.C.) 
♦ Links may change depending on material
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Get Help Feature
♦ Facilitates emailing questions related to handbook material
♦ Click on “Get Help” icon 
♦ E il li ti t il♦ Email application generates an email
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Get Help Feature Preview 

♦ Automatically addressed “To:” an FHA expert who can answer questions
♦ Automatically generates topic ID in “Subject:”

Email address to get help

Block title or topic ID 
t ti ll t d f
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Online Handbook Website Address

Use the following link to access the new Online Handbook Portal:Use the following link to access the new Online Handbook Portal:

http://www.fhaoutreach.gov/FHAHandbook/prod/index.asp
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Questions

39


