
The Tulsa Branch of HUD’s National Servicing Center (NSC) will provide servicing training 
for the Home Equity Conversion Mortgage (HECM) Servicers on June 16 & 17, 2009.   The 
training will be conducted at the CitiPlex Towers at 2448 E. 81st Street, 60th Floor Grand 
Ballroom, Tulsa, Oklahoma. 
 
The session on Tuesday, June 16th will be from 8:30 a.m. to 4:30 p.m. and Wednesday’s 
session will be from 8:30 a.m. to 12:30 p.m.  The training will be conducted by HUD and C&L 
Service Corp./Morris Griffin Corp. staff with audience participation during the individual 
discussion of the agenda items.   The training is targeted to the front line servicing staff, 
as well as management and investors.   The NSC is asking you and your staff to submit any 
specific topics that you would like to have addressed in the training to HECMhelp@hud.gov.  
Please submit your topics no later than May 15, 2009, so that HUD staff can be prepared to 
provide answers to your concerns.   
 

Agenda 
 Detailed HECM Servicing 
 Assignment Process 
 Extensions and Variances Automated Requests System (EVARS) 
 Tax and Insurance Defaults 
 Updates from HUD 
 Insurance Accounting Collection System (IACS) 
 Claims 

 
Online registration is required for all participants at 
http://www.hud.gov/event_registration/index_2.cfm?eventid=1405.   Registration will be 
open until May 29, 2009, but please register as soon as possible so accommodations can be 
finalized.    
 
Hotel accommodations have been arranged with the Hilton Tulsa Southern Hills.  The room 
rates are $79.00 exclusive of local taxes and fees, currently 13.52%.   The Hilton Tulsa 
Southern Hills offers the following special concessions: 
 

·      Complimentary parking for all attendees 
·      Complimentary shuttle service to and from Tulsa International Airport, as 

available 
·      Complimentary high-speed wireless internet access in the Lobby of the 

hotel  
 
To make online reservations at the Hilton Tulsa Southern Hills, go to www.hilton.com.  
Enter the City: Tulsa and State: Oklahoma.  The Hilton Tulsa Southern Hills screen will 
appear, Select: View Rates, Enter Reservation Details and Room Preferences and the 
Group/Convention code of HUD, enter Continue.  Select HUD HECM Training, enter 
Continue. Complete Guest information. Enter Book Now.  The Hilton Tulsa Southern Hills is 
located at 7900 S. Lewis Avenue, Tulsa, Oklahoma. The local telephone number is (918) 492-
5000. 
 
The NSC looks forward to a productive and rewarding training opportunity for the HECM 
loan servicing industry.    If you have any questions or concerns, please contact 
HECMhelp@hud.gov  for assistance.  
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