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Occupancy

The Occupancy option contains information on the occupancy eligibility and detailed unit
information. These pages assist with information Housing can use to provide accurate information to
Congress and the public concerning the inventory of affordable multifamily housing units reserved
for the elderly and disabled. In addition, the Housing for Disabled Survey information is entered,
updated and viewed prior to submission in this section.

Since the data for the Housing for Disabled Survey is obtained from owners or management agents, it
is important that users enter the information in IREMS exactly as it is presented. The original survey
form will be kept on file, however, IREMS will be used for storing and reporting this data.

425 Note: Contract Administrators have view-only access to the first two pages in the
Occupancy sidebar option.

Objectives:

By the end of this chapter, you will be able to:

View the number of non-contract property units

View the number of total units

View notes pertaining to the occupancy

Enter information for the Housing for Disabled Survey

Submit the Housing for Disabled Survey
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7.1 Type and Occupancy Eligibility Tab

The Occupancy page displays with the Type and Occupancy Eligibility tab active when Occupancy is
selected in the IREMS sidebar. This page allows you to view information pertaining to the Initial
Occupancy Date, the Property Type, Any Amenities, Any Current Waivers and Disability Type. You can
also view occupancy eligibility restriction information which is taken from the survey data entered into
iIREMS. This information can be used for reference purposes when completing the current Housing for
the Disabled survey.

Accessing the Occupancy Page:

To access the Occupancy page you must first select a specific property. Once you have selected a
property, the Property Attributes page displays. From the Property Attributes page you can select the
Occupancy link from the iREMS sidebar. (See Chapter 3: Asset Management Portfolio/Dashboard or
Chapter 2. Getting Started for detailed information.)

425 The Property Header located at the top of the page, displays the Property 1D, Name,
Contract/FHA#, Active Status, Watch List, Troubled Status and DEC Status. This Header
will appear on most of the pages in IREMS. There is also a search feature in the header that
allows the user to select a different property without having to return to the
Portfolio/Dashboard to make the change.

To view Type and Occupancy information:

1. From the Property Attributes page, click on the Occupancy tab and the Property Information
page displays.
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Subsidy Administration

Property ID. Name: BE TS LLELH Property (D v
Contract/FHA; Active Status: Y Watch List: N Troubled Status: Mot Troubled DEC Status: NONE ot

'Tvpe and Qccupancy | Units and | Housing for Disabled | Current Beviewsr | Section | Section Il Section lll Program Final
Eligibility MNarratives Survey List Cover Sheet Qccupancy | Accessible Units Accessibility Subrmissian é

Property Intormation

Man

Initial Cccupancy Date : 02 /04,1992 Qccupancy Eligibility Restriction (Ve omfi)
al In Property Type (Chedk all that aopiy) O;E;‘zal Cll,:l;;;m
O apartments Survey) Survey)
[ Assisted Living Exclusively Elderly ] O
[ Board & Care Exdusively Disabled ]
[ condominiums Elderly & Disabled O
[ Co-op Family ive Effgibifity 0 O

[ Croup Home Restricion)

[ Croup Practice{Healthcare)
O mursingfier
[ Mursing/Skilled Care

Income Restrictions (Check aif thar aopiv)
Low Income F F

D single Room ccupancy(SRO) Current Waivers Granted
Amenities (Check alf that anoly) fiF applicable - Chedk alf that aopli)

[ congregate Meals [Meals Provided in Common O income

Area) [ age

[0 Housekeeping Services

Disability Type
(1F applicable per 811 Application - Chedk alf that
ot}

[ Physically Disabled{Mobility Impairment)

[ Physically Disabled{Other Impairment)

[ Developrmentally Disabled

O chronically Mentally 11l

O Hiv

Figure 7-1. Property Information page

2. View occupancy information.

3. Click on another sidebar option or a new tab to view additional information.

7.2 Units and Narratives

The Units and Narratives tab contains the number of contract units, the number of insured and/or non-
contract units and the total number of units in the property. This page also contains a section on the unit
counts for the 232 Detail. In addition, you can view two narrative comment fields on occupancy.

To view information on the Units and Narratives page:

1. From the Property Information page, click on the Units and Narratives tab. The Unit and
Narrative page displays.
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Subsidy Administration

RECUER Froperty 1D v

Contract/Fl 3 = atch List: N Troubled Status: Mot Troubled DEC Status: Close

d Sel
Units and | Housing for Disabled | Current Reviewsr | Section | Section |l Section Il Frogram Final
Narratives Survey List Cover Sheet | Occupancy| Accessible Units|  Accessibility | Submission | &3
Units and Narratives

Property Unit Information

Unit #Contract  #nsured andfor  #Total
Type Units Non-contract Units  Units

Type and Occupancy
Eligibility

Occupancy

Q Q Q Q
1 144 e} 144
2 8 aQ 8
3 Q Q o]
4 o] o] o]
5 Q Q a
[} s} s} a
7 Q Q Q
& Q Q Q
a Q Q Q
Total
Units 152 0 152
232 Detail
Number of Assisted Living Units:
Number of Nursing Home Beds: [k

Number of Intermediate Care Units:

Number of Board and Care Units:

Narratives

owner fField Office Contacts Narrative: Gccupancy
summary Narrative: Occupancy

Figure 7-2. Units and Narratives page

2. View the following information:

#Total Units (repeat process for each unit type)
o  Number of Assisted Living Units
o Number of Nursing Homes
e Number of Board and Care Units
o Owner/Field Office Contract Narrative: Occupancy
e Summary Narrative: Occupancy
3. Click on another tab to view additional information.

7.3 Housing for Disabled Survey List

IREMS users can enter survey data obtained from the owner or management agent. The survey
information will be used to provide accurate information to Congress and the public concerning the
inventory of affordable Multifamily housing units reserved for the elderly and disabled.

The survey module contains six pages:
o Housing for Disabled Survey List - This page lists all surveys related to the property, including
all completed surveys and the current survey, which may be in progress and incomplete. Data in
the Survey-Date Signed column serves as a link to the following pages.
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o Current Reviewer Cover Sheet -This page is view-only and displays review type information
about the property. Its purpose is to give project managers conducting the survey interview a
more accurate view of the property.

e Section | Occupancy -This is a data entry page that allows users to enter data specific to the type
of occupancy and the number of units occupied.

e Section Il Accessible Units -This is a data entry page that allows users to enter data related to the
number of units by bedroom size.

e Section Il Program Accessibility -This is a data entry page that allows users to enter information
pertaining to program accessibility.

e Review Survey Result for Final Submission - This page displays all values entered into the
survey and identifies all missing data, indicating whether the field is required or not.

The new survey information can be viewed by all users but can only be edited by the following roles:
SPM, PM, BPM, SCA, PBCA, BCA, MFD and PA. Users with these roles must also be assigned to the
property to enter or edit a survey.

Users assigned the DSD role have view and survey delete rights. Users with this role do not have to be
assigned to the property to delete a survey. When a DSD user accesses the survey from the list page, the
default is the Final Submission page, regardless if the survey has been finalized or not. A delete button
displays on the Final Submission page. Once selected a warning message displays indicating that the
survey will be deleted and allows the user an opportunity to select okay or cancel.

There should only be one active survey per year for a property. However, there are instances where more
than one physical property has been combined under a single iREMS property ID, due to multiple loans
combined and refinanced under a single loan. In these cases, there will be multiple surveys completed
under an iIREMS propertyID (one for each property). IREMS allows multiple active surveys. However,
if there are no combined properties, there should only be one active survey.

To access the Housing for Disabled Survey List page:

1. Click on Housing for Disabled Survey List tab and the Housing for Disabled Survey List
page displays.

Type and Occupancy | Units and | Housing for Disabled | Current Reviewer| Section | Section Il Section lll Program Final
Eligibility MNarratives Survey List Cover Sheet | Occupancy | Accessible Units Accessibility Submission é
Housing For Disabled Survey List Add New Survey
Survey - Date Signed|Survey Fiscal Year Completion Status Active Indicator| Updated By Last Update Date
12/08/2009 2010 Y N KESHA M GRIFFIN | 12/30/2009 09:15:26 PM
12/16/2008 2009 Y Y IRMA A ARIAS 12/29/2008 10:22:38 PM

Figure 7-3. Housing For Disabled Survey List page

To add a new Survey:

1. From the Housing for Disabled Survey List, click on #dd New Survey and the
Multifamily Housing Inventory Survey (Cover sheet) page displays.
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Type and Deccupancy | Units and | Housing for Disahled [ Current Reviewer | Sectian | Sectian Il Sectian 1l Program Final
Eligihility Marratives Survey List | Cover Sheet Occupancy | Accessible Units Accessibility Submission

Multifamily Housing Inventory Survey {Cover Sheet)

Property ID: 800212624

Property Name:  COVENT GARDENS

Property Address: 3315 DUNN STREET S.W HUNTSYILLE AL USA 35805-6421

To be completed by Reviewer:

Name of Owner/General Parther: CMP Garden Cove L.P.

Address of Owner/General Parther: 1455 Morthside Dr MW Atlanta GA USA 30318-4212

Name of Management Agent: ALEXANDER PROPERTIES GROUR, INC

Address of Management Agent: 2298 Perimeter Park Drive, Suite 150 ATLANTA GA USA 30541
Property Type:

[_] Apartments

[_] Agsisted Living

[_] Board & Care

[_] Condominiums

[_] Co-op

[_] Group Home

[_] Group Practice (Healthcare)

[_] Hospital (Healthcare)

[_] Intermediate Care

[_] Mohile Home Park

[_] MursingACF

[_] Mursing/Skilled Care

[_] Single Room Occupancy (5R0O)

Type of Development/Occupancy Eligibility/'Designed For:

[_] Elderly

[%] Disabled

[_] Elderly and Disabled

[¥] Farmily

Total Number of Units: 195 Total Assisted Units: 1}

Type of Federal Financial Assistance:

[_] Section 8 [_] Section 202 [_] Section 202/8 |_] Section 202/PAC
[_] Section 202 PRAC [_] Section 811 [_] Section 221(d)(3)BMIR [_] Section 236
Number of Units of Each Type/Size:

0 BR: 1BR: 20 2ZBR: %9 3BR: 20 4BR: 5 BR: 6+ BR: [

Date of First Occupancy: 01/01/1991
Residents Manager's unit: ]
504 Service Coordinater by Property: [_|

Reviewed by:
Heousing [_]
PBCA ]
CA ]
Reviewer:
Date:

Phone:

Figure 7-4. Multifamily Housing Inventory Survey (Cover Sheet) page

425 Information that is housed in iIREMS or was entered on a precious survey will populate the
cover sheet. The data on the cover sheet is view only.

2. View the information. You can print this page to use as a guide for completing the rest of the
survey.

3. Click on Section 1 Occupancy tab and the Section 1 Occupancy page displays.
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Section Il Program

Type and Occupancy | Units and | Housing for Disabled | Current Reviewer | Section | Section |1
Eligibility Marratives Survey List Cover Sheet | Ocecupancy Units:

Final
Submission &

SECTION | OCCUPANCY

Reset

*This property was designed primarily for:
[ Exclusively Elderly
[ Exclusively Disabled
[ Elderty & Disabled
O Family(No Eligibility Restriction)
Indicate the number of units currently sccupied by client group below:
Exclusively Elderly
Exclusively Disabled
Elderly and Disabled
Near Elderly-Disabled
Family

Is there a use agreement or any other document that indicates
that this property must serve only elderly tenants?

O ves O No @ Unknown
If yes, please indicate:
Type of Document: v
Date of Document : g

If this project is a 'covered Section B housing project' (see instructions),
is there an occupancy preference for the elderly in accordance

with Sectioh 651 of Title VI, Subtitle D of the Housing

and Community development Act of 19927

O ves O No @ Unknown

If yes, please indicate:

Date of the elderly preference: ]
Number of units that must be reserved for cccupancy

by nen-elderly persens with disabilities: . and
Date used to determine the number of units reserved il

for nhon-elderly persons with disabilities:

Is there an occupancy restriction for the elderly in accordance with Section 658
of Title V1, Subtitle D of the Housing and Community Development Act of 19927

O yes O No @ Unknown

Total Number of Units Exclusively for the Elderly:

Total Number of Units Exclusively for Persons with Disabilities:

Total Number of Units that must be occupied only by
Nen-Elderly Persons with Disabilities:

Signature Name: “Date Sighed

Figure 7-5. Section | Occupancy

4. Enter the requested information exactly as it appears on the paper survey.

5. Click on| 8ave |and the page refreshes with the Save was successful message.

4251f you are finished you can stop here. However, if you want to complete the next page of the
survey, continue on the next section.

To complete Section Il Accessible Units:

1. Click on Section Il Accessible Units tab and the Section 11 Accessible Units page displays.
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Type and Occupancy | Units and | Housing for Disabled | Current Reviewer| Section| | Section Il Section Il Program Final

Eligihility Marratives Survey List Cover Sheet Qccupancy | Accessible Units Accessibility Submission|§
SECTION Il - ACCESSIBLE UNITS a
Bedroom Size (] 1 2 3 4 5 6+ Total
1. All Units o HE HE HE HE HE HE | |
AR el e o o o X o—) o) c—
3. Mobility accessible units o HE HE HE HE HE HE | |
acocsibie Units O o o o Jlo o llo {0 ] |
5. Total Accessible Units o HE HE HE HE HE HE | |

6. Number of persons on waiting
list who are eligible for o HE HE HE HE HE HE |
accessible units

7. Number of accessible units
occupied by elderly or family o HE HE HE HE HE HE |
tenants

8. Number of accessible units
occupied by non-elderly tenants

with disabilities who require the | ° ||lo IIE IIE IIE |lo ||lo | |
features of the unit

9. Number of accessible units

occupied by elderly tenants with |0 | |0 | |0 | |0 | |0 | |0 | |0 | |

disabilities who require the
features of the unit

10. Percentage of Total Units with project-based Rental Assistance
(Total ine 2 divided by Tofal line 1 x 100)

11. Percentage of Total Units that are mobility accessible

(Total ine 3 divided by Total ling 1 x 100)

12. Percentage of Total Units that are vision and/or hearing accessible
(Total ine 4 divided by Total line 1 x 100)

|j|j|j D D D D LR
=
=

Figure 7-6. Section Il Accessible Units

/&< The following rules apply to this page:

425 The All Units field must have an entry for a complete survey
425 All entries must be a number

42< Data in fields without user entered values, will default to zeros

4251f you enter a percentage that is inconsistent with the iREMS calculation, a warning
message will display. However, if your entry is identical to the entry on the paper survey, the
survey data should remain. iREMS will not replace entered data with the systems calculated
percentage.

2. Enter the requested information exactly as it appears on the paper survey.

3. Clickon and the save was successful message displays.
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4251f you are finished you can stop here. However, if you want to complete the next page of the
survey, continue on the next section.

To complete Section Ill Program Accessibility:

1. Click on the Section Il Program Accessibility tab and the Section 111 Program Accessibility

page displays.
Type and Oceupancy | Units and | Housing for Disabled | Current Reviewer | Section | Section || (Section Il Program Final
Eligibility Marratives Sunvey List Cover Sheet | Occupancy | Accessible Umts| Accessibility Submission | S
SECTION Il - PROGRAM ACCESSIBILITY Reset

1. Does the recipient employ at least 15 employees?
O ves O No @ Unknown

IFyes, answer Question 2., If no skip to Question 3.

2. Is at least one person designated to coordinate its Section 504 responsibilities?

IFyes, provide the persors Rame and telgphone number Below.

Name:

(Flrst Name) (ML) (Last Name)
Telephohe
Number:

Program Accessibility

3. Has the ownerfagent taken steps to ensure effective communication using:

Qualified sign language and oral interpreters
O ves O Mo @ Unknown
Comments:

Readers
O ves O No @ Unknown

Comments:

Use of tapes

O ves O Mo @ Unknown
Comments:

Braille materials

O Yes O Mo @ Unknawn
Comments:

Other{Describe)

O ves O Mo @ Unknown
Comments:

Figure 7-7. Section lll Program Accessibility
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425 Note: The following rules apply to this page:
&S Follow page instructions for questions 1 and 2.
425 Use dashes to separate the phone number. iREMS will not add any formatting.

2S5 Comment fields are unlimited.

2. Enter the requested information exactly as it appears on the paper survey.

3. Click on[ . 8ave |and the save was successful message displays.

425 1f you are finished you can stop here. However, if you want to complete the next page of the
survey, continue on the next section.

To view Final Submission:

1. Click on the Final Submission tab and the Multifamily Housing Inventory Survey page
displays.
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Type and Occupancy | Units and | Housing for Disabled | Current Reviewer | Section | Sedtion |l Section Ill Program | Final
Eligibility Marratives Survey List Cover Sheet | Occupancy  Accessible Units Accessihility Submission é
Multifamily Housing Inventory Survey (Survey Data) Save || Reset | ©
Property ID: 800035268

Property Name:  |Cannon Apariments
Property Address: |3425 Wisconsin Avenue, VICKSBURG, MS 39180-5348

Survey Active: (O Yes O No

Comments:

SECTION I - OCCUPANCY

This property was designed primarily for:

[ Exclusively Elderly
[0 Exclusively Disabled
[ Elderly & Disabled
[ Family(No Eliginility Restriction)
Indicate the number of units currently occupied by client group below:
Exclusively Elderly
Exclusively Disabled
Elderly and Disabled

Near Elderly-Disabled
Family

Is there a use agreement or any other document that indicates that this property must serve only elderly tenants?

Oves [0 No

Type of Document :
Date of Document :

hd

If this project is a 'covered Section 8 housing project’ (see instructions),
is there an occupancy preference for the elderly in accordance with

Section 651 of Title VI, Subtitle D of the Housing and Community development Act of 19927

Oves [0 No
If yes, please indicate:

Date of the elderly preference:

Number of units that must be reserved for occupancy

by non-elderly persens with disabilities:

Date used to determine the number of units reserved

for non-elderly persons with disabilities:
Is there an occupancy restriction for the elderly in accordance with Section 658 of Title VI,
Subtitle D of the Housing and Community Development Act of 18927

Oves [ No

Total Number of Units Exclusively for the Elderly:

Total Number of Units Exclusively for Persons with Disabilities:

Total Number of Units that must be occupied only by Non-Elderly Persons

with Disabilities

Signature Name: Date Signed: v

Figure 7-8. Multifamily Housing Inventory Survey (Survey Data) (part 1 of page)
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Figure 7- 9. Multifamily Housing Inventory Survey (Survey Data) (part 2 of page)

SECTION Il - ACCESSIELE UNITS

Bedroom Size 0|12 3 |4 5 6+ Teotal

1. All Units

2. Total units with project-based rental assistance

3. Mobility accessibie units

4. Yision and/or Hearing accessibie Units

5. Total Accessible Units

6. Number of persons on waiting list who are eligible for accessible units
7. Number of accessible units occupied by elderly or family tenants

o

Number of accessible units occupied by non-elderly tenants with
disabilities who require the features of the unit

9. Number of accessibie units occupied by elderly tenants with
disabilities who require the features of the unit

10.Percentage of Total Units with Project-Based Rental Assistance Y
(Total fine 2 divided by Totai line 1 X 100) i
11.Percentage of Total Units that are mobility accessible o
(Total fine 3 divided by Total line 1 x 100) i
12.Percentage of Total Units that are vision and/or hearing accessible %

(Total fine 4 divided by Total line 1 x 100)

SECTION Il - PROGRAM ACCESSIBILITY

1. Does the recipient employ at least 15 employees?
[ ves [ Ne

If yes, answer Question 2.; If ho skip te Question 3.

2. Is at least one person designated to coordinate its Section 504 responsibilities?
[0yes [0 Ne [ NA

If yes, provide the persons name and telephone number below.

Name:
Telephone
Number:

Program Accessibility
3. Has the ownher/agent taken steps to ensure effective communication using:

Qualified sign language and oral interpreters [ ves [0 Mo
Comments:

Readers []wes [J Mo
Comments:

Use of tapes []¥es [J Mo
Comments:

Braille materials [ ves [ Mo
Comments:

Other Describe) [ ves [ Mo
Comments:

Finalize

July 2010
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425 Note: The following rules apply to this page:

425 Any necessary changes must be made on the input pages. This page is view only.

2. Review the entered data and compare it to the paper survey.

3. Clickon[ Finatize | and the page refreshes with the message Survey Completed.

425'1f you are unable to save the survey record, a pop-up message will display indicating where
the required information is missing. Required information must be entered in order to save a
record. If your paper survey is missing the required information, that information must be
obtained from the person completing the survey.

When a survey is saved and there is another active survey, the following message displays:

Microsoft Internet Explorer

9 Marmally when a new survey is saved, previous surveys become inactive. To make this survey the complete survey
\:]J of record click OK. IF this iREMS Property ID represents mulkiple properties documented by multiple surveys and vou
wish ko leave previous survey(s) active, dick CANCEL, You can update the stabus of existing surveys at any kme.

[ oF. H Cancel ]

To View an existing survey record

1. From the Housing for Disabled Survey List page, highlight and click on a survey in the list
and the Multifamily Housing Inventory Survey (Survey Data) page displays.
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Type and Occupancy | Units and | Housing for Disablad | Current Reviewer | Section | Section |l | Section [l Program | Final
Eligibility Marratives Survey List Cover Sheet  Occupancy  Accessible Units Accessihility Submission é
Multifamily Housing Inventory Survey (Survey Data) Save | Reset | ©
Property ID: 500038268

Property Name:  Cannon Apartments
Property Address: 3425 Wisconsin Avenue, VICKSBURG, MS 39180-5348

survey Active: O Yes O o

Comments:

SECTION | - OCCUPANCY
This property was designed primarily for:
[ Exclusively Elderty
[ Exclusively Disabled
[ Elderly & Disabled
[ Family(No Eligibility Restriction)

Indicate the number of units currently cccupied by client group below:
Exclusively Elderly

Exclusively Disabled

Elderly and Disabled

Near Elderly-Disabled

Family

Is there a use agreement or any other document that indicates that this property must serve only elderly tenants?
Ovyes [J No

Type of Document :

Date of Document

If this project is a 'covered Section 8 housing project’ (see instructions),
is there an occupancy preference for the elderly in accordance with
Section 851 of Title VI, Subtitle D of the Housing and Community development Act of 19927

Oyes [0 No
If yes, please indicate:

Date of the elderly preference:

Number of units that must be reserved for occupancy
by nen-elderly persens with disabilities:

Date used to determine the number of units reserved
for non-elderly persons with digabilities:

Is there an occupancy restriction for the elderly in accordance with Section 658 of Title VI,
Subtitle D of the Housing and Community Development Act of 19527

Oyes [ No

Total Number of Units Exclusively for the Elderly:
Total Number of Units Exclusively for Persons with Disabilities:

Total Number of Units that must be occupied only by Non-Elderly Persons
with Disabilities

Signature Name: Date Signed: ¥

Figure 7-9. Final Submission (part 1 of page)
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SECTION Il - ACCESSIELE UNITS

Bedreom Size
1. All Units 100
2. Total units with project-based rental assistance
3. Mobility accessibie units

4. ¥isioh and/or Hearing accessibie Units

5. Total Accessible Units

&

7

. Number of persons on waiting list who are eligible for accessibie units

oo o olo oo @
o ololo o ool s

o o o o o o

. Number of accessible units occupied by elderly or family tenants

8. Number of accessible units occupied by non-elderly tenants with
disabilities who require the features of the unit

[
w
o
=]
o

9. Number of accessible units occupied by elderly tenants with
disabilities who require the features of the unit

10.Percentage of Total Units with Project-Based Rental Assistance

o,
(Total fine 2 divided by Total line 1 x 100) 0%
11.Percentage of Total Units that are mobility accessible 55
(Total line 3 divided by Total iine 1 x 100) ?
12.Percentage of Total Units that are vision and/or hearing accessible 0%

(Total fine 4 divided by Total iine 1 x 100)

SECTION lll - PROGRAM ACCESSIBILITY

oo o oo oot

o

€+ | Total
o | 199
o |0

o |4
(]

o |4
0|0

o |0

o |3

o |o

1. Does the recipient employ at least 15 employees?
[J Yes No

If yes, answer Question 2,; If no skip to Question 3.

2. Is at least one person designated to coordinate its Section 504 responsibilities?
[J Yes No [ NA

If yes, provide the persons name and telephone number below.

Name:
Telephone
Number:

Program Accessibility
3. Has the owner/agent taken steps to ensure effective communication using:

Qualified sigh language and oral interpreters [ ves Mo

Comments:

Readers [ ves M0

Comments:

Use of tapes [ ves Mo

Comments:

Braille materials [ Yes Mo
Comments:
Other (Describe) [] Yes Mo

Comments:

Figure 7-11. Final Submission (part 2 of page)

2. View the survey.

3. Click on another sidebar option to view additional information.
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