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Servicing

The Servicing pages contain all associated financing instruments and/or subsidy contracts for a specific
property. The information contained in the Servicing tabs include associated financing instruments,
associated subsidy contract information, Reserve Tracking information, other public subsidy information,
and Interest Reduction Payment (IRP) information. In this section PBCA’s have view only access to each

tab.

Objectives:

By the end of this chapter, you will be able to:

View all contracts and financing instruments associated to a property

View public subsidy programs for a property; dollar amount and effective date per program
View Interest Reduction Payment (IRP) Information

View Reserve for Replacement balance and deposit information

Describe funding
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12.1 Association to Property

The Association to Property page displays a view only list of all associated subsidized contracts and
associated financing to the property. This page is divided into two tables, one for the contract information
and one for the financing information.

The Associated to Financing table displays the FHA number, the Section of the Act, Current Status Detail
and the Primary Loan indicator. The Associated Subsidized Contract table displays the Contract Number
and the Current Contract Status.

Accessing the Servicing Page:

To access the Servicing page you must first select a specific property. Once you have selected a
property, the Property Attributes page displays. From the Property Attributes page you can select the
Servicing link from the iIREMS sidebar. (See Chapter 3: Asset Management Portfolio/Dashboard or
Chapter 2. Getting Started for detailed information.)

/&< The Property Header located at the top of the page, displays the Property 1D, Name,
Contract/FHA#, Active Status, Watch List and Troubled Status. This Header will appear on
most of the pages in IREMS. There is also a search feature in the header that allows the
user to select a different property without having to return to the Portfolio/Dashboard to
make the change.

Subsidy Administrati

LU Froperty 1D v
oubled Status: Mot Troubled DEC Status: NOMNE

Associations t | Reserve | Use Restriction Other Public
Property Tracking List IRP List | Subsidies List &
Association to Property

Associated Financing
EHA Number SOA Name Current Status Detail Primary Loan

06755011 221(d)(3IEBMIR Terminated - Inactive MNiA

Associated Subsidy Contracts

Contract Number Current Contrad Status
FLZ9MOD0Z220 Replaced - Inactive
FLZIMOOOZ 64 Replaced - Inactive
FLEOLOOOOOZ Adtive - Adtive

Figure 12-1. Association to Property page

12.2 Reserve Tracking

Reserve for Replacement accounts are set up to replace capital items that were on the property at the time
of final endorsement. The account is funded monthly with the mortgage payment. HUD reviews and

May 2008 Page 12-2




Integrated Real Estate Management System
PBCA User’s Guide Chapter 12: Servicing

approves all requests for release of these funds from the agent/owner and sends any approved requests to
the servicing mortgagee.

The Reserve Tracking tab allows you to track the Reserve for Replacement balance and deposit
information and any requests for the release of funds.

The Reserve for Replacement Balance and Deposit List displays a table with monthly deposit
information for a Reserve for Replacement account. This page allows you to track monthly deposit
information. In cases where the deposits have been suspended for a time period with HUD’s approval,
you can view the start and end dates of the suspension.

Also on this page is a list of any requests for release of funds. The requests are displayed in the Request
for Release of Funds table. You can track the request for release of funds from the date the request is
made to the date approved. Multiple deposit records and requests for release of funds can be view on this
page.

To view Reserve for Replacement information

1. From the Servicing page, click on the Reserve Tracking tab and the Reserve for
Replacement Balance and Deposit List displays.

P <ucicy Administration ASRENS

Property ID: A A 1ents LU Property (D v
Contract/FHA#: 067 = atch List: | Troubled Status: Not Troubled DEC Status: NONE _

Settings
Associations to | Reserve | Use Restriction Other Public

Froperty Tracking List IRP List Subsidies List é
Reserve for Replacement Balance and Deposit List
Displaying records 1 to 3 of 5

Monthly Deposit Monthly Deposit Amount {most recent | Suspend Start | Suspend End
M: Effective Date entered amount) Date Date
06/01/2007 6500.00
0601 /2006 5441.00
0601 /2005 6284.00

Request for Release of Funds List

Displaying records 1 to 3 of 34

Type of Request Date Received = Amount Requested | Date Approved | Amount Approved
Reserve for Replacement 06/27/2007 15269.00 Q7{09/2007 15269.00
Reserve for Replacement 02/26/2007 31193.00 03/14/2007 28436.00

H Reserve for Replacement 10122006 18391.00 10/20¢2006 18391.00
v

Figure 12-2. Reserve for Replacement Balance and Deposit List

2. View data in the Reserve for Replacement Balance and Deposit List table or the Request for
Release of Funds List table.

3. To view detailed information, highlight and click on one of the entries in the table.

12.2.1 Reserve Tracking Detail
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The Reserve for Replacement Balance and Deposit Detail page allows you to view detailed
information on monthly deposits. If you select the link from the list on the Reserve for Replacement
Balance and Deposit Detail page you can view existing detailed information.

To view reserve for replacement balance and deposit detailed information:

1. From the Associations to Property page, click on the Reserve Tracking tab and the Reserve
Tracking page displays.

W Subsidy Administration

ame: Acor i
Active Status: Y Watch List N Troubled Status: hot Troubled DEC Status: NONE

Reserve | Use Restriction
Tracking List

Reserve for Replacement Balance and Deposit List

Property I
Contract/FHA#: 0

SLLUE Property 1D v
Settings

Associations to
Property

Other Public
IRP List | Subsidies List| &}

Displaying records 1 to 3 of 5

Monthly Deposit
Effective Date

Monthly Deposit Amount (mMost recent

Suspend Start

Suspend End

entered amount) Date Date
06/01/2007 6500.00
0&/01/2006 6441.00
06/01/2005 6254.00

Request for Release of Funds List

Displaying records 1 to 3 of 34

Next > | Last
Type of Request Date Received | Amount Requested = Date Approved | Amount Approved
Reserve for Replacement 06/27(2007 15269.00 Q7/08/2007 15269.00
Reserve for Replacement 02/26/2007 31195.00 0371472007 28436.00
Reserve for Replacement 101272008 18391.00 1043042008 18391.00

Figure 12-3. Reserve Tracking page

Highlight and click on a row in the Reserve for Replacement Balance and Deposit List table and
the Reserve for Replacement Balance and Deposit Detail page displays.

@ Subsidy Administration

BT Froperty 1D v

Settings

Contract/Fl N Troubled Status: N

Reserve | Use Restriction
Tracking List

Reserve for Replacement Balance & Deposit Detail

bled DEC Status: NOME

3

Assaciations to
Property

GOther Public
IRP List | Subsidies List &b

Back

Monthly Deposit Effective Date: 06/01 /2006
Monthly Deposit Amount:
{most recent entered amount)
Suspend Start Date:

suspend End Date

Comments:

6441.00

Figure 12-4. Reserve for Replacement Balance & Deposit page

3. View the information.

4. Click on Ba%] to return to the Reserve for Replacement Balance & Deposit page.
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To view monthly request for release of funds detailed information:

1. From the Reserve Tracking tab, highlight and click on a row in the Request for Release of Funds
Detail section and the Request for Release of Funds page displays.

FLLUEE Froperty ID v

bled DEC Status: NOME _

roubled Status: K

Aszociations to [ Reserve | Use Restriction Other Public
Property | Tracking List IRP List | Subsidies List &
Request for Release of Funds Detail
Type of Request: Reserve for Replacement
Date Received: 02/26/2007
Amount Requested: 31193.00
Date Approved: 03/14/2007
Amount Approved: 28436.00

Comments:

Refrigerators, ranges, AJC, carpet, tile, cove base, telephone entry system, computer, door closers, cabinets,
counters, bi-fold doors. Maintenance additicn $2,757) disallowed. chc

Figure 12-5. Request for Release of Funds Detail page

2. View the information.

3. Click on B2k |tg return to the Reserve for Replacement Balance & Deposit page.

12.3 Use Restriction List

Use Restriction/Lock-out is a conditional contract that typically occurs at the termination of a contract.
Conditions of the contract are determined by a compromised agreement between HUD and the owner,
reflecting specific terms, unit quantity, effective dates, and termination dates. The agreement can occur
for many reasons (e.g., the beginning of a new action, such as the sale of a property). Most of the
information included in the agreement is found on the Use Restriction List tab. This page also displays
other fields associated with the property, such as the Reason for Restriction, Use Restriction Status, Date
of Recordation, and Quantity of Units Restricted.

All users can view the Use Restriction List page. Multifamily Housing (MFH) users with edit rights can
update the Use Restriction/Lock-out Detail page. Performance Based Contract Administrators have
view only rights to the Use Restriction pages.

To access the Use Restriction List page:

1. From the Association to Property page, click on the Use Restriction List tab and the Use
Restriction/Lock — Out List page displays.
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dnoriaena o | Eepenes . Crher Pk
Frapavey Trach by WP e Sebndri Lt 8
Use Restriction [/ Lock-oul List

Displaying records 1 1o 1 of 1

Wit Restricion Date of
Eccotdation

Figure 12-6. Use/Restriction/Lock-out List

2. View the Use Restriction information.

12.3.1 Use Restriction/Lock Out Detail

Information displayed on the Use Restriction/Lock-Out List page is updated by authorized users on the
Use Restriction/Lock-Out Detail page. Information on both the Use Restriction/Lock-Out List page
and the Use Restriction/Lock-Out Detail pages are view only for Performance Based Contractor
Administrators. The Use Restriction/Lock-Out Detail page displays detailed information including the
Use Restriction Status, various dates, Reason for termination and Comments.

To view detailed Use Restriction/Lock-Out information:

1. From the Use Restriction/Lock-Out List page, highlight and click on a use restriction and the

Use Restriction/Lock-Out Detail page displays.
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(1 Subsidy Administration

Property ID: 58 rtments
Contract/FHA#: & i Watch Li

Associations to | Reserve [Use Restriction
Froperty Tracking List

Other Public
Subsidies List

=

Search: Property 1D %

st: N Troubled Status: Porentially Troubled DEC Status: Closed

a/REMSE

@

Settings

IRF List
Use Restriction/Lock—out Detail

Use Restriction 5tatus: Active
Date of Recordation: 0972472001
Reason(s) for Restriction OMHAR Property

(11 order ro make muitinle selections,
hold down the Ctrl key while dicking on your

M desired sefections. Make up to three sefections.)
Effective Date: 0a/24/2001
End Date: 097242031
Is the Use Restriction Based on Units?: Yes
Quantity of Units Restricted 200
Associated FHA fContract/IRP Number: 06335256
Is Certification Required?: Yes

% Date Owner Submitted Certification Compliance:

| Date Submitted Updated By

Termination Date:
Reason for Termination:

—q Comment:

1=

Figure 12-7. Use Restriction/Lock - Out Detail page

2. View the information.

3. Click on the button to return to the Use Restriction/Lock-Out page.

12.4 IRP List

The Interest Reduction Payment (IRP) information associated with the property provides links to the
related detail page. The IRP List is displayed in a table format. Contract Administrators have view only

rights to the IRP List and to the IRP information detail pages.

The IRP information (Non-Insured Number, Previous Associated Financing, Current Associated

Financing, IRP Status, HUD Approved Date, HUD Execution Date and IRP End Date) displays in the
summary table on the Summary page. The Termination Date, Suspend Payment Start Date, Suspend
Payment End Date, Payee Name, and Comments are also entered on the Detail page, but are not displayed

in the summary table.

To access the IRP List page:

1. From the Association to Property page, click on the IRP List tab and the IRP List page

displays.

May 2008

Page 12-7



Integrated Real Estate Management System
PBCA User’s Guide

Chapter 12: Servicing

Subisidy Administration

Property 3
Contract/FHAI 5 Active Status: ¥ Watch List: N Troubled Status: Not Troubled DEC Status: NOME

Other Public
IRP List | Subsidies List é

Associations 1o | Reserve | Use Restriction

5 Mam y 5 SEEL ) Froperty 1D v

Property Tracking List
IRP List
Displaying records 1 to 1 of 1
[Girst] [ 5 previous, | [nertz |
Non-Insured | previous Associated  Current Associated IRP. HUD Approved HUD Execution | IRP End
Number Financing Financing Status Date Date Date
06444035 Addive

Figure 12-8. IRP List page

2. View IRP information.

3. Click on another tab to exit the IRP page.

12.4.1 IRP Detail

Detailed information is entered on the IRP Detail page by authorized users. Contract Administrators can

view all detailed information displayed on the IRP Detail page.

To view IRP information:

1. From the IRP List page, highlight and click on an IRP record and the IRP Detail page displays.

Subsidy Administration

Property

ed DEC Sratus: NOME

Associations to | Reserve | Use Restriction
Froperty Tracking List

Search: Property 1D %

Contract/FHA¥: Watch List: N Troubled Status: N
IRP Detail

Other Public
IRP List | Subsidies List| &
Non-Insured Number:

Current Associated FHA Finandng: 06444035
Previous Associated FHA Finanding:

IRP Decoupled: )

IRP Status: Adive
HUD Approved Date:

HUD Execution Date:

IRP End Date:

Termination Date:

Suspend Payment Start Date:

suspend Payment End Date:

Payee Name:

Ccomments:

Other Properties Associated Financing

[ FHA Number Property ID | Property Name

Figure 12-9. IRP Detail page
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2. View the information.

3. Click on 2 | to return to the IRP List page.

12.5 Other Public Subsidies List

The Other Public Subsidies List page displays a list of all other public subsidies associated with a
property. This information is displayed in a table that includes the subsidy type, the amount of subsidy,
effective date and expiration date. In addition, there is a Describe Funding narrative. If you enter

comments in this field, you must click on _save | g save this information.

Asjociasans ta ] Eeterva | Uia Raitricticn Othaar Pubilic

Property  Tracking Lisz IRP Lisn | Subsches List |
Other Public Subsidies List

Hawve Resot Al

isplaying records 1 wo 1 of 1

& Caaid. (i) M

Other | Service

Desoribe Funding

RO SC Af prdjedt. L E-12-0F

servicing Required | Effecive Date | Eyepiration Date

Figure 12-10. Other Public Subsidies List page

To enter comments on the other public subsidies list page:

1. From the Associations to Property page, click on the Other Public Subsidies List tab and the

Other Public Subsidies List page displays.

2. Enter text in the Describe Funding narrative field.

3. Clickon ﬁ and the save was successful message displays.
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