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LEARNING RBIECIHYES

AWhat is Center Classification?

A How It All Begins with START.

A The Assessment and Evaluation Report.
ABecominga CERTIFIED Center.

AA MODEL Center and the Documentation
Required.



Wisatsic Centea<Classifiéation?

Neighborhood

Networks

Center Classification is a system
supported by HUD and designed to
show a unified approach of like -
minded computer -learning centers
committed to empowering residents
of HUD properties and the
surrounding communities through
high standards of performance.

It offers a standard model for how
to manage and operate a successful
and sustainable Neighborhood
Networks center.

It inspires support and participation
from investors, partners, and
residents.
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The Standards for Excellence Institute

B Provides performance measurements for nonprofit organizations so they can
demonstrate accountability in their program operations, governance, human
resources, financial management, and fundraising. The benefits to becoming
Standards Certified enable the nonprofits to:

1 Increase funder confidence in their organizations.

i Examine their organizations as a whole to promote organizational excellence.
i1 Encourage continuous improvement and self -assessment.

i Institute procedures that promote sustainability.

International Organization for Standardization (ISO)

‘B Develops standards or requirements that prompt businesses to maintain
processes and measurements that demonstrate their commitment to creating
guality products and services.

1 Increased profit

1 A more efficient and effective operation

i Increased customer satisfaction and retention
1 Enhanced marketing
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It All Begins with START




