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ASSISTANT SECRETARY FOR
FAIR HOUSING AND EQUAL OPPORTUNITY

Hurricanes Katrina and Rita devastated the Gulf Coast, destroying communities in
Louisiana, Mississippi, and Alabama, while causing extensive flooding in Texas. Since the storms
hit, Americans from every walk of life have come together to provide much-needed aid to the tens
of thousands who have been displaced.

While the tremendous support reminds us what makes this country great, there have been
reports that some evacuees are being unfairly denied new housing opportunities.

The Department of Housing and Urban Development enforces the Fair Housing Act and the
other federal laws that prohibit housing discrimination. With limited exceptions, these laws cover
virtually all housing in the United States — single-family houses, apartment buildings, and
condominium developments — and practically every housing transaction, including the provision of
mortgage loans.

As President Bush said during a visit to New Orleans, the persistent poverty in the Gulf
Coast “has roots in a history of racial discrimination, which cuts off generations from the
opportunity of America. . . . So let us restore all that we have cherished from yesterday, and let us
rise above the legacy of inequality.”

As we seek to house all who have been displaced, I ask that housing providers demonstrate
their commitment to the ideals of freedom and equality that serve as the bedrock of our nation.

It is against the law to deny an individual access to the housing because of their race, color,
national origin, religion, sex, familial status or disability. If the Department learns that any landlord
or property manager has refused someone housing on one of these grounds, it will take swift action.

Persons who believe they have experienced housing discrimination should call HUD’s
housing discrimination hotline at 1-800-669-9777. They can also visit HUD’s fair housing Website
at www.hud.gov/fairhousing.

As the nation continues its arduous journey toward recovery, let us unite to ensure that all
who have been affected by Hurricanes Katrina and Rita have the same opportunity to rebuild their

lives.
Singerely,
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Kim Kendrick
Assistant Secretary for Fair Housing
and Equal Opportunity
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