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Adjustable Rate Mortgages        (See Chapter 12)

Assignment Program               8-7, 9-2E,

Assumption, Mortgage             (See Chapter 6)

Availability of Records, to      1-4F2

  HUD

Avoiding Foreclosure Pamphlet    7-7G

Checklist Assignment Foreclosure 7-11A4, 8-7C1g

Claims                           1-3B, 2-11A, 2-11D, 2-11E1,

                                 2-11E6, 3-2B, 3-2J,

                                 3-2J1, 3-2J2, 3-3A5, 3-3C2,

                                 4-8C, 4-11B, 5-2G, 5-4A3, 5-4B,

                                 5-5, 5-5B, 5-6, 5-6A, 5-7,

                                 6-11B1, 6-11B2, 6-12G, 7-7D,

                                 7-11D, 7-15, 8-3C, 8-4D, 8-7H,

                                 8-9, (See Chapter 9 and

                                 Outstanding Claim Instructions)

Claims Without Conveyance        (Chapter 9)

  of Title

Collect Calling                  1-5B, 1-6H

Collection Activities            (See Chapter 7)

                                 4-2, 9-8F, 9-8G

Commingling                      2-4, 2-11E5b

Counseling Agency                1-9, 7-3, 7-6D, 7-7E,

                                 7-7H, 8-2
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Credit Bureau Reporting          6-9A, 8-7H, 8-8C, 9-2C

Damaged Properties               2-11E6, 3-4, 9-9A, 9-9B, 9-10

Date of Default                  7-2E, 7-9A, 7-11D1, 8-3A,

                                 8-7A1a(1), 9-3A1, 9-5A

Deed-in-lieu                     7-11D1, 8-4D, 9-4, 9-11, 9-13A,

                                 11-19

Deficiency Judgments             9-7, 9-8

Distributive Shares              5-5, 5-6

Equity Skimming                  1-4B, 7-10B

Escrow Accounts                  (Chapter 2 and Table of

                                 Contents)  3-1B, 3-2I3, 3-2F1

  - "Cushion"                    2-9A

  - Analysis                     2-2, 2-6A2, 2-7, 2-7B,

                                 2-9C, 4-2K, 5-2G, 5-2H, 10-20,

                                 10-20C, 10-20D, 10-21B3,

                                 10-21D1, 10-31, 10-32

  - Estimating future bills      2-6A2, 2-7C

  - Surpluses                    2-6A2, 2-7, 2-7B, 2-9, 2-9A,

                                 2-9C, 4-2K, 10-20, 10-20C,

                                 10-20D1, 10-20D2, 10-20F3,

                                 10-21B3

  - Shortages                    2-6A2, 2-7B, 2-9, 2-9B, 2-9C,

                                 10-20C, 10-20D, 10-21B3,

                                 10-21D, 10-21D2

Extension Requirements           8-4D, 8-5D, 8-9, 9-3,

Face-to-Face Interviews          1-6, 7-7C, 8-8
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Federal Emergency Management     (See Chapter 14)

  Agency (FEMA)

Federal National Disasters       (See Chapter 14)

Fees and charges                 (See Chapter 4)

  - Attorney                     4-1C, 4-8, 4-12, 7-7D,

                                 11-14

  - Assumption                   4-4, (See Chapter 6)

  - prohibited                   4-12

Forbearance                      7-12, 8-7c1g

Forbearance Procedures           (See Chapter 8)  10-23B, 10-23C

Foreclosure                      1-3B, 3-2A, 7-11, 7-12, 7-13,

                                 7-14, 8-2, 8-4D, 8-5, 8-7,

                                 10-18A5, 10-18D, 10-18D5,

                                 10-23, 10-23A

Good Cause/Assignment Program    8-7E3

Hazard Insurance                 2-1D1, 2-8D, 2-11A, 4-1C, 4-5,

                                 5-2G, 8-9B, 10-20A1,

Home Equity Conversion           (See Chapter 13)

  Mortgages (HECMS)

Inspections                      4-1C, 4-11, 7-15, 9-9A,

Late Charge Fees And             2-7A4, 4-1C, 4-2, 5-3A1,

 Procedures                      4-1C, 4-2, 5-3A1, 6-12B, 7-9, 7-9A,

                                 7-9B

Management Review                7-11A, 8-7C1g, 8-7F1, 9-2A

Microfilming                     1-4F1, 9-16C
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MIP                              (See Chapters 2 and 5)

  - Terminations (27050-A)       5-1B, 5-2G, 5-4, 5-4A,

                                 10-19, 10-19A

  - Refunds                      5-2G, 5-5, 5-6

Modification (recasting)         (See Chapter 3)  4-1c, 4-6, 8-6

Monitoring                       1-2, 9-17, 10-34

Mortgage Record Change           2-7D, 6-10, 6-11A,

                                 10-21B1

  - HUD-92080, Magnetic          6-11D

       Tape

  - Notification                 5-6A, 6-11

Occupied Conveyance              (See Chapter 9)

Partial Payments                 4-2H, 5-3, 7-9, 7-10,

                                 8-7A2, 8-10, 10-23A, 10-23B

Partial Release of Security      3-1, 3-3, 4-1C, 4-7

Prepayments                      1-6D, 2-9A2, 3-5, 8-10, 10-25,

                                 10-25A  (See Chapter 5)

Preservation and Protection      4-11, 9-9

Providing Loan Information       2-10

Prudent Servicing                1-4

Quality Control Plan             1-4C

Recapture                        10-21, 10-21B1, 10-22B2, 10-32,

                                 10-34B, 10-36, 10-36C

                                 (See Chapter 11)
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Reconveyance                     4-12, 9-14, 9-15

Reinstatement                    4-8C, 4-11, 7-10A, 7-12, 7-13,

                                 7-14, 8-7G, 9-2H, 10-7A2,

                                 10-7B1e, 10-8A, 10-8B3,

                                 10-18D, 10-23, 10-28A2g, 10-31,

                                 10-32C

Release of Liability             4-4A, 4-4B, 6-6D, 6-7, 6-9

Retention of Record              1-4E, 5-7, 9-10E, 9-16, 10-17,

                                 10-34  (See Chapter 10 and Table

                                 of Contents)

Return for Further Servicing     8-7F1

Sale of Mortgage                 1-4E, 6-12

Section 235 Mortgages            (See Chapter 10 and Table of

                                 Contents)

Single Family Default            (See Chapter 7), 9-8H

  Monitoring System (SFDMS)

Staffing                         1-5A, 1-5B, 7-6

Taxes, Payment of                1-5C, 2-1, 2-1D3, 2-5B, 2-6A2,

                                 2-8, 2-8B, 2-10B, 4-12B, 5-2G,

                                 7-9, 7-13B, 8-9, 9-12D, 9-12E,

                                 9-12F, 10-35B

Time Limits, Foreclosure         7-11, 8-7E, 9-3A, 9-4C, 9-5

Title Requirements/Title         8-7H, 9-3A6, 9-4D, 9-5, 9-9B,

  Evidence                       9-11, 9-13  (Also refer to

                                 Outstanding Claim Instructions)

Transfer of Servicing            1-4F, 1-7, 2-7B, 5-7C, 6-11,

                                 6-12, 6-12G, 10-17, 10-26,

                                 10-33
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