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CHAPTER 7. PHACA PROGRAM RESOURCE CENTER

PURPOSE. HUD has contracted with the PHACA Program
Resource Center to provide information, training and
techni cal assistance to the Public Housi ng Agenci es (PHAS)
on all matters relating to a PHA's participation in the
PHACA program The Center provi des copies of PHACA
materials (upon request), newsletters and genera
information to PHAs that are not full participants in the
PHACA Program I n addition to these services, the Center
provi des specific technical assistance and training to PHAs
that becone full Program participants.

PHACA PROGRAM RESOURCE CENTER FUNCTI ONS. The primary
function of the PHACA Program Resource Center is to provide
techni cal assistance and formal training to PHAs that
become full participants in the PHACA program and undert ake
a Title VI Self-Assessnent effort. The Center offers

A.  Formal training conferences or workshops, focusing on
instructions for using the Self-Assessnent instrunent,
i ncludi ng the use of PHACA Software.

B. One-on-one technical assistance to each PHA that signs
a PHACA Vol untary Agreement with the intention of
submitting a Title VI Self-Assessnent to HUD.

C. Support, tailored to neet specific questions that nmay
ari se about, e.g., the Self-Assessnent instrunent or
process, PHACA Sel f- Assessnment Software, applicable
| aws, regulations, judicial decisions, collection and
interpretation of data relating to past practices that
bear on segregated housing patterns including the
coll ection and eval uation of general popul ati on and
dempgr aphi ¢ dat a.

D. Assistance that covers specific questions that may
ari se about, e.g., the Self-Assessnent instrunent or
process, PHACA Sel f- Assessnent Software, applicable
| aws, regulations, judicial decisions, collections and
interpretation of data relating to past practices that
bear on segregated housing patterns including the
coll ection and eval uation of general popul ati on and
denogr aphi ¢ dat a.

E. Periodic PHACA Newsletters and Bulletins in order to:
1. Provi de informati on on the PHACA Program

2. Share PHA experiences in conducting Title VI
sel f - assessnents;
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3. Share successes and new approaches in carrying out
affirmative actions.

4. Keep Public Housi ng Agencies (PHAs) and interested
groups apprised of significant and rel evant
current devel opnents.

F. Alibrary containing applicable | aws, regul ations,
gui del i nes, judicial decisions, consent agreenents,
publications and other materials on civil rights and
housing that relate to the public housing program

G Evaluations of the experiences PHAs have in conducting
Sel f- Assessnments and the results of Affirmative
Conpl i ance Options PHAs inplenment to pronote Title VI
obj ecti ves.

7-3 REFERRAL TO THE RESOURCE CENTER. HUD Regi onal and Field

O fice Fair Housing and Equal Opportunity (FHEQ and Public
Housing (PIH) staff are famliar with the PHACA Program

and will assist PHAs that nmay contact their office for

informati on about PHACA. Staff will al so ascertain whether

the PHA is interested in receiving a copy of the

Sel f - Assessnent package. |If so, the PHA will be referred to the
PHACA Program Resource Center.
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