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MODEL MORTGAGE LENDER PLAN

l. AUTHORI TY AND OBJECTI VES. The Pl an herein described has been
devel oped to pronmote the policy of the United States, as
expressed in Title VIII of the Civil R ghts Act of 1968, "to
provide, within constitutional limtations, for fair housing
throughout the United States,"” and inplenent the foll ow ng
Federal statues, executive orders and guidelines:

The 1866 Civil Rights Act, interpreted by the Suprene Court
in Jones V. Mayer, 392 U S. 409, to prohibit discrimnation
in the acquisition or disposition of all real property;

Executive Order 11063, 27 F.R 11527, which directs Federa
agencies to prevent discrimnation in residential nortgage
| endi ng practices insofar as the | oans are insured by the
Federal governnent;

The 1968 Civil Rights Act, Title VIIl, Section 805, prohibits
discrimnation by financial institutions that nake commerci al
real estate |oans for residential acquisition and inprovenent.
Section 809 of the Act requires the Secretary of HUD "to work
out programs of Voluntary Conpliance and Enforcenent” with
persons in the housing industry and other interested parties.”

Title V of the 1965 National Housing Act, as anended, which
states that "no Federally related nortgage | oan, or Federa

i nsurance, guaranty, or other assistance in connection
therewith (under this or any other Act), shall be denied to any
person on account of sex; and every person engaged in neking
nortgage | oans secured by residential real property shal

consi der without prejudice the conbined incone of both

husband and wife for the purpose of extending nortgage credit
in the formof a Federally related nortgage loan to a nmarried
coupl e or either nenber thereof."

HUD advertising guidelines for fair housing indicate graphic
and witten references appropriate for the preparation
publicati on and general use of advertising matters in
connection with the marketing of residential properties.
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a. The Mdrtgage Lender Group and its individual nenbers whose
nanes and aut horized signatures appear in Part X of this
Pl an.

b. Non-nmenber Mrtgage Lender corporations, associations,
partnerships, or other entities whose nanes and signatures
appear in Part X of this Plan.

c. The U S. Department of Housing and Urban Devel opnent
through the authorized signatures appearing in Part Xl of
this Pl an.

d. Non-signatory Mrtgage Lender corporations, associations,
partnerships, or other entities nmay becone signatories at
any tinme during the life of this Plan, provided that the
entity first advises the Departnent of Housing and Urban
Devel opment of its intention in witing to becone a
signatory, and provided that the Departnent approves and
accepts the offer nade by the entity. The new signatory
shal | sign both the Lender G oup and HUD copies of this Plan.

SCOPE. The Parties agree that this Voluntary Affirmative
Mort gage Lending Programis applicable to all housing | oan
applications received by signatory | enders.

PROGRAM  The Lender Group and its signatory nmenbers agree to
adopt and undertake the followi ng affirmative steps designed to
i mpl ement the purposes of this Plan.

MORTGAGE LENDER GRCUP RESPONSI BI LI TI ES

a. Establish an Equal Opportunity Committee within the Lender
G oup structure which will include nmenbers of mnority and
wonmen's groups. This comittee will have three basic
functions:

(1) Monitor the affirmative programset forth in this Plan.

(2) Investigate alleged violations of the program or
conpl aints of discrinination, and reconmend appropriate
di sciplinary action, when warranted, to the
firminvol ved; and

(3) Meet at least quarterly with representative of HUD
and a Comunity Resource Board to assess progress.
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b. Develop a "Code of Fair Lending Practices" for endorsenent
by each menber firm

c. Devise Uniform O fice Procedures for all nmenber firns,
insofar as practical, to elimnate procedural errors which
may have the appearance or effect of discrimnation. These
shoul d i ncl ude:

(1) Prohibiting the use of discrimnatory criteria for
according | oans to wonen based on narital status,
and di scounting the inconme of enployed wonen;

(2) Posting the Goup's "Code of Fair Lending Practices”
in a conspicuous place in each office |ocation; and

(3) Maintaining a registry of |oan applicants, each
applicant's nane, honme address, tel ephone nunber, race and
sex, and amount of | oan desired.

d. Adopt Standard Application Forns for Mortgagees and recomend
to menber firns.

e. Devise UniformWitten Criteria for Evaluating Applications
and recommend their adoption to nenber firms for conmunication
to all relevant enployees. Said criteria should be
appl i cabl e to:

(1) receipt of a loan application or inquiry

(2) analysis of an applicant's qualifications at the
underwriting stage

(3) establishing a |loan-to-value ratio for the nortgage
(4) discounting a loan to neet narket conditions

(5) calculating inpounds, escrows, fees, or other settlenent
costs

(6) the service provided during the life of the nortgage or
deed of trust

f. Develop An Advertising Program which, at a m ni mum shal
i nclude the follow ng:

(1) Publish and distribute copies of the "Fair Lending
Practices Code" to all nenbers with a cover letter
noting its adoption by the G oup and a reconmendati on
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that the Code be distributed anong all agents and
enpl oyees of each nmenber firmw th insistence upon
conpl i ance.

(2) Use the Code as part of any orientation course
of fered by the G oup.

(3) Informthe public about the Fair Lendi ng Code by
periodically publishing its essential provisions in
| endi ng section of |ocal newspapers, including any
newspaper published primarily for minority famlies.

(4) Request its nenbers to use the Equal Housing Lender
Logo in any of its block listed advertising and
panphl et literature.

g. Undertake Training Progranms for the enpl oyees of nortgage
| ender firms, with assistance fromHUD s Area Ofice FHEO
staff or froman appropriate State or local human rights
agency, in order to sensititize enployees to relations
with mnority clients, and to acquaint themwth State
and Federal fair nortgage |lending |laws. Managenent wll
participate in the program by expl ai ni ng and enphasi zi ng
its policy for fair nortgage | ending and by describing the
provi sions and goals of this Plan.

h. Enpl oynent Program

(1) The Lender Group shall nmaintain a non-discrimnatory
policy in conpany enpl oynent practices as required
by Title VIl of the 1964 Cvil Rights Act, as
anended by the Equal Opportunity Act of 1972

(2) The Lender Group has agreed to establish an Affirmative
Recruitment and Pl acenent Program for minority
persons and woren. This program shall include
training and enpl oynent goal s proportionate to the
mnority and fenale population in the area in which
the Lender Group conducts its business. Such goals
shoul d be directed towards the recruitnent and pl acenent
of minorities and wonen in nanagerial, solicitation
sal es and other skilled positions.
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(3)

(4)

The enpl oynent qualification standards for recruitnent
and placenent of minority and femal e personnel shal

be no nore stringent than the standards that have

been applied to white mal e personnel in such positions
in the past.

Each Lender Group shall advocate that its nenbers
adopt and inplement an affirmative recruitnment
program conpar abl e to the one above.

i. Authorization of Expenditures. The Lender Group shal
aut hori ze reasonabl e expenditures, as needed, to appropriately
carry out the programset forth in this Plan.

VI . | NDI VI DUAL SI GNATORY RESPONSI BI LI TI ES

a. Internal Educational and Training Program

(1)

(2)

Each individual signatory to this Plan shall
within thirty (30) days of its signing, conduct
an educational and training programfor their
enpl oyees and agents to informthemof its

provi sions and their duties under applicable Fair
Housi ng Laws. Such program shal |l incl ude:

(a) A copy of this Plan to be furnished to each
agent and enpl oyee with an expl anation of
the goal s and provisions thereof;

(b) Duties, obligations and rights under applicable
Fai r Housi ng Laws:

In order to ensure that all enpl oyees and agents of
the Lender understand and conply with the racially
nondi scriminatory procedures and affirmative steps
described in this plan, the individual signatory
shall, within forty-five (45) days of its signing,
or within forty five (45) days of initial enploynent,
obtain fromeach enpl oyee a signed statenent

i ndi cati ng awareness of and willingness to abi de by
its provisions. Each enployee and agent shall be
advi sed that failure to follow the provisions of
this Plan will result in appropriate disciplinary
action, including the prospect of dism ssal
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(3)

The 1 ndividual Lender shall also inform by witten
communi cation, its affiliates and/or subsidiaries



of the provisions of this Plan. The Individual Lender
shal | instruct the managenent of its affiliates and/or
subsidiaries that its agents or enpl oyees shoul d

mai ntain a nondiscrimnatory policy in housing wthout
regard to race, creed, color, sex, religion or nationa
origin.

b. Enpl oynent and Training Program

(1) Each signatory shall maintain a nondiscrimnatory
policy in conpany enpl oynent practices as required
by Title VIl of the 1964 Cvil Rights Act, as
anended by the Equal Opportunity Act of 1972

(2) Each signatory agrees to establish an affirmative
recruitnent training and placenent program for
mnority persons, to include mnority and fenal e
enpl oynent goal s proportionate to the nminority and
femal e population in the area in which the signatory
conducts its business directed towards manageri al
solicitation, sales and other skilled positions.

(3) The enploynent qualification standards for recruitnent
and placenent of minority and femal e personne
shall be no nore stringent than the standards which
have been applied to white nmale personnel in such
positions in the past.

c. Ofice Procedures and Techni ques

(1) Each Individual Lender shall adopt and i npl enent
obj ective, reviewabl e standards and procedures
for processing and passing upon an application
for a loan or other financial assistance. The
witten standards and procedures of the Individua
Lender shall be supplied to the Departnent.

(2) It is aviolation of this Plan for the Individua
Lender to employ different or nore stringent
procedures or standards in accepting or processing
the application of any person on account of race,
color, sex, religion, or national origin.
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(3) Wthin 15 days after the effective date of this
Pl an, each signatory shall have inprinted on
| oan application forns, and all other docunents



used in a loan transaction, a visually prom nent
box notice containing the statenent that the

Cvil R ghts Act of 1968, Title VIII, Section 805,
makes illegal discrimnation in nortgage |ending
practi ces.

(4) HUD shall provide technical assistance, as requested
by the Lender, in developing or in measuring
the effectiveness of the above procedures.

d. Advertising and Publicity Regarding Policy of Fair
Housing. Each individual Lender Signatory shall inform
the public generally, and its custonmers or clients
specifically, of its nondiscrinmnatory policy and its
conmpliance with the provisions of the HUD Adverti sing
Gui delines for Fair Housing, attached hereto as
Attachnment A, and by the follow ng nethods:

(1) Post and maintain the Equal Housing Lender logo in
each of their offices and on all site signs as to
be readily seen by all visitors.

(2) Require that its agents, associates, partnerships,
subsidiaries and all those in active concert or
participation therewith post and naintain a sign
of conspicuous size and in a conspicuous | ocation
containing the Equal Lender Logo in each of their
of fices.

(3) Include the Equal Housing Lender Logo in all witten,
pictorial, or verbal advertising relating to any
devel opnment in which it has an ownershi p or nmanagenent
i nterest, and which appears in the public media,
bi I | boards, signs, brochures, panphlets and in other
pronotional literature, applications, sales and financing
agreenents, property reports, and other nmaterials
relating to solicitation and sal es.

(4) Indicate by appropriate words in all radio
advertisenments or pronotions the follow ng | anguage:
Loans and financial assistance to all persons
wi thout regard to race, color, sex, religion or
national origin.
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(5) Provide all nmedia with information explaining the
Affirmati ve Mortgage Lending Program and the
opportunities for Equal Lending on a regularly



schedul ed basi s.

VI1. DEPARTMENTAL RESPONSI BI LI TI ES

a. HUD will organize a Community Housi ng Resources Board,
consi sting of representatives of community organizations
throughout the netropolitan area that have substantia
interest in housing and equal opportunity. The Lenders
will nmeet regularly with the Comunity Housi ng Resources
Board to discuss any problens which nay arise in the
i npl ementation of this Plan and to assess its progress.

b. The appropriate Area O fice of the Departrment wll
receive reports as indicated and will provide technica
assi stance upon request by a Signatory.

VII1. REPORTS. Every three nonths thereafter, follow ng the
signing of this Plan, the Lender G oup shall provide to the

HUD Area O fice reports reflecting the foll ow ng:

a. The nane and address of each mnority and fenal e applicant
for a nortgage | oan or other housing related financial
assi st ance.

b. The date the application was received.

c. The disposition of the application and the date thereof.

d. A detailed description of the Signatory's efforts to
reach the minority community including the nunber of
persons contacted by each formof solicitation (for
any newspaper, radio or television used, the
circulation or estimted audience will satisfy this
requirenent).

e. A detailed description of the steps taken to conply
with Parts V and VI

f. A representative sanple of advertising copy used during
the reporting period pursuant to Parts V and VI

g. Copies of any new or changed witten standards pursuant
to Parts V and VI.
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a. This Plan shall be effective when approved by the
Assi stant Secretary for Fair Housi ng and Equa
Qopportunity, HUD, and shall remain in effect for one
year. However, where an evaluation of the Plan at
any tine during its termreveal s that reasonabl e
progress is not being made toward achieving its
obj ectives, the Plan may be nodified upon consent
of the parties.

b. Were the parties are unable to agree upon the terns
of a nodification, HUD or the Lender G oup nay
termnate the Plan. Sixty (60) days prior to the
date of its schedul ed expiration, representatives of
the Mortgage Lender Group, the Community Housing
Resources Board, and HUD will neet to evaluate the
ef fectiveness of the Plan and deternine whether it,
or sone nodification thereof, should be adopted for the
foll owi ng year.

X. ADOPTI ON AND LENDER SI GNATORI ES

Adopted by the Board of Directors of the
at a special neeting held on ,
19 |, at and certified as a
true and correct copy.

For the

Executive Secretary Pr esi dent
For Menber Firns:

Fi rm Name Firm Representative
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XI.  HUD SI GNATORI ES

This Pl an has been approved by the Area Mnager, ,

on , o at ;




by the Regional Adm nistrator, , on

, at ; and by the

Assi stant Secretary for FHEQ , on ,

at
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