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CHAPTER 2. COOPERATI ON W TH HOUSI NG | NDUSTRY GROUPS AND
NATI ONAL BUSI NESS AND PROFESSI ONAL ORGANI ZATI ONS

I NTRODUCTION.  Vitally inportant components of support for

equal housing opportunity are found in the private sector

among housing industry groups, and national business and

prof essi onal organi zations. The Ofice of Voluntary Conpliance
pursues a variety of programs to enlist that support, chiefly,
areawi de affirmative marketing plans and agreenents and nationa
affirmati ve action prograns.

a. Areawide Plans and Agreenments. Voluntary areawide affirmative
mar keting plans and agreenents commt signhatory parties
to collective action in support of affirmative marketing
progranms in specific housing market areas to achi eve the
goal s of equal housing opportunity.

b. National Affirmative Action Prograns. National associations
and organi zations are al so encouraged to establish ongoing
fair housing prograns for their nenbers in order to contribute
to the total progranmatic effort.

HOUSI NG AND HOMVE FI NANCE CGROUPS THAT SUPPORT VCOLUNTARY COVPLI ANCE

a. Hone Builders. The National Association of Home Buil ders
(NAHB) has over 75,000 nenbers and a | ocal chapter in al nost
every major netropolitan area--each with an executive officer
Area Ofice FHEO Division Directors should establish effective
liaison with these executive officers in order to inplenent
HUD s voluntary affirmative marketing agreenment with the NAHB
adopt ed on Cctober 22, 1976.

b. Real Estate Brokers.

(1) The National Association of Realtors (NAR) al so has an
affirmative marketing agreement with HUD. Since its
adoption, all 1,600 nmenber boards have been encouraged
to endorse and inplenent the agreenent. |n addition
the NAR has revised its code of ethics, incorporating
nmor e extensive equal housing opportunity provisions.
Pursuant to this code, menber boards will not discrimninate
"in the sale, purchase, exchange, rental or |ease
of real property,” will not participate in racial steering
pani ¢ tactics, or engage in any advertising that
"indicates any preference, limitation or discrimnination
based on race, color, religion, or ethnic background."
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(2) Another organi zation of real estate practitioners is the
Nati onal Association of Real Estate Brokers (NAREB)
Menbers of NAREB, known as Realtists, years ago
organi zed as a black counterpart to what was then
the National Association of Real Estate Boards as a
result of being barred fromjoining the latter organization
In the Spring of 1976, HUD and NAREB adopted a
voluntary agreenent sinmlar in many respects to HUD s
agreenent with the NAR  An inportant aspect of
vol untary conpliance work with real estate brokers
is to pronote cooperation between Realtors and
Real ti sts.

c. Property Managers. Through a series of voluntary plans in
various cities, property managers, particularly of apartments,
are being brought into the equal opportunity effort. For
exanmpl e, the Mnnesota State Apartnent Association
devel oped a plan with HUD that covers 375 owners and nanagers
of rental units, and assures that their properties will be
| eased or rented without regard to race, color, religion
sex or national origin.

d. Mirtgage Lenders. The Mrtgage Bankers Associ ation of
America, working with staff of the Ofice of Voluntary
Conpliance, instituted a Fair Loan Availability Guaranty
(FLAG program and a national code of ethics that nust
be conspi cuously displayed in all menbers' offices. The
code stipulates that nortgages and | oans will be provided
wi thout regard to race, color, sex, religion or ethnic
background of the prospective borrower. The FLAG program
af fects such other operations as | oan applications, verifying
| oan qualifications, establishing the |oan val ue of
collateral ratio, discounting |oans, setting fees, and
determning the loan's quality service

e. Housing Professionals. Goups such as the Anerican Institute
of Architects have also joined the fair housing effort.
The AlA recently revised its national code of ethics to
commit its nenbers not to "undertake housing projects
whi ch deny the human rights of any segment of society ..."
In addition, various groups of real estate appraisers (the
Soci ety of Real Estate Appraisers, Anerican Institute of
Real Estate Appraisers, and others) are all devel oping
affirmative action prograns.

BUSI NESS ORGANI ZATI ONS.  Several mmjor corporations have signed
vol untary conpliance agreements with HUD, but nobst corporations
prefer to devel op fair housing prograns by working with | oca
fair housing groups. OVC devel oped a "Manual for Corporate
Enmpl oyers” on fair housing which has been wi dely distributed.
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A HUD contract was recently awarded to stinulate corporate
interest in fair housing in the South and several sem nars

were conducted in this regard. Ofice of Voluntary Conpliance
staff are working with the National Urban League to expand its
wor k among corporations. Additionally, OVC published a
"Corporate Newsletter" on fair housing which has been regularly
and widely circulated to major U.S. corporations. OVC al so
works closely with the Anerican Association of Life Insurance,
and that group has issued a policy statenent in support of

fair housing.

2-4. NATI ONAL ORGANI ZATIONS. G oups not directly involved in the
housi ng i ndustry, or with industry in general, are also nmaking a
contribution. For exanple, the National Association of Rea
Estate License Law Oficials (NARELLO is nade up of State rea
estate licensing officials who are responsible for the testing
and certification of real estate brokers and sal esmen. NARELLO
working with the National Association of Realtors, has agreed to
i ncorporate questions on equal housing opportunity into state
exam nations for |icensing.

11/ 79 Page 2-3



