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CHAPTER 7. MONI TORI NG OF PUBLI C HOUSI NG AND SECTI ON 8

EXI STI NG HOUSI NG PROGRAMS FOR SECTI ON 504

OVERVI EW OF PROGRAM  The final Section 504 Regul ation
was published in the Federal Register on June 2, 1988 (24
CFR Part 8). Section 504 of the Rehabilitation Act of
1973 provides that "No otherw se qualified individua

wi th handicaps in the United States *** shall, solely by
reason of his handi cap, be excluded from participation
in, be denied the benefits of, or be subjected to

di scrim nation under any programor activity receiving
Federal financial assistance ***. "

The requirenents outlined in Chapter 7 are designed to
noni tor conpliance with Section 504. Conpliance with
Section 504 does not insure conpliance with the Fair
Housing Act. There are additional requirenents inposed
under the Fair Housing Act. For exanple, there are
different requirenents for: (1) physical accessibility;
and (2) types of questions that can be asked of
appl i cants.

MANAGEMENT OF THE MONI TORI NG PROCESS

A. The nonitoring of HUD recipients is an ongoi ng
process. The nmonitoring for the requirenents of
Section 504 should be a part of the regul ar
moni toring process and should be integrated into
every review of a PHA

1. During the review, technical assistance should be
provi ded as necessary. Copies of the Uniform
Federal Accessibility Standard (UFAS), the
Section 504 Regul ation, and information on the
Architectural Barriers Act are several technica
i nformati on sources. For access problens, the
Architectural and Engi neering Branch shoul d be
consul ted

2. After technical assistance has been provi ded and
there are still unresolved areas of concerns, the
results of the review should then be forwarded to
the Regional FHEO Ofice for consideration for a
compl i ance revi ew.

The Field Ofice is usually the first HUD contact for
many 504 recipients. Careful nonitoring conbined
with efficient and effective technical assistance can
lead to positive inplenentation of the Section 504
Regul ati on.
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B

Moni toring for Section 504 should focus on five main
areas of concern
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0 General Requirenents

o] Communi cati ons

0 Program Accessibility

0 Equal Enpl oyment Qpportunity
0 Physi cal Accessibility

A checklist is included for each of these identified
ar eas. Most questions on the checklists may be
answered, "Yes," "No," or "Unable to Determne." | f
the answer is other than "Yes", the revi ewer nust
explain in the space provided. Fol | owi ng each
question, or series of questions, is a statenent that
should be used in the letter to the recipient if any
response other than "Yes" is given

In nobst cases, the questions on the checklist mirror
those included in the recipient's self-evaluation

The recipient's responses, once carefully exam ned,
wi Il provide useful information about practices and
pr ocedures. This information should be suppl enent ed
and substantiated by a review of the recipient's
pertinent statistical information, nmaterial obtained
fromcomunity organi zati ons, docunents and forns
used by the recipient, and HUD s on-site observations
and interviews. Wth all of this information
assenbl ed in a usable way, an accurate assessment of
the recipient's conformance with the Section 504
Regul ati on may be nade

NOTE: It could appear that all of a recipient's
practices and procedures neet Section 504 objectives
when, in fact, Section 504 requirenents are not net.
For exanple, if arecipient fails in its outreach and
communi cation efforts, eligible individuals with
handi caps may not become informed about the program
and woul d not benefit as they would fromthe
careful |y devel oped procedures and the nost

scrupul ous practices.
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7-3. GENERAL REQUI REMENTS

A

Sel f Eval uation

1. Has the PHA conducted a self evaluation to assess
its current policies and practices to determ ne
whet her, in whole or in part, they do not or nmay
not nmeet the requirenments of the Section 504
Regul ation (24 CFR 8.51)7?



______ No
Unabl e to Determn ne

Has the PHA nodified any policies and procedures
that do not neet the requirenents of Section 5047

Has the PHA taken appropriate steps to renmedy the
di scrimnation reveal ed by the self eval uation?

Has the recipient changed its policies and
procedures that contain any definitions or
practices not consistent with the Section 504
regul ation and the 1937 Housing Act? Note that
under the Fair Housing Act, questions regarding
handi cap may be asked only to determne
eligibility for Public Housing as a handi capped
person (see 24 CFR 100.70(c)). |If there are
policies and procedures that include the

di scl osure of confidential nedical, psychiatric,
or psychol ogi cal information, obtain copies of
this information and attach to the report.
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Copy attached? Yes
No

If the recipient has fifteen or nore enpl oyees,
has the recipient kept on file, for at |east
three years after the conpletion of the

eval uation, the following information

a. Alist of interested persons consulted;



Unabl e to Deternmni ne

b. A description of areas exam ned and any
probl ens identified;

c. A description of any nodifications made and
of any renedial steps taken

If any of the questions above are not answered
affirmatively, the follow ng concern should be
st at ed.

There is evidence to support the conclusion that
the PHA has not conducted its self evaluation in
a tinely (or appropriate) manner.
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B. Needs Assessnent and Transition Pl an
1. Has the PHA assessed for its Low I ncone Public
Housing Programor will it have assessed before

July 10, 1990, the needs of all current tenants
and applicants on its waiting list for accessible
units and the extent to which such needs have not
been met or cannot reasonably be net within four
years through devel opnent, alterations otherw se
contenpl ated, or other prograns adm nistered by
the PHA? (If there are currently no accessible
units, or if HUD or the PHA deternine that the
nunber of eligible qualified individuals with
handi caps on the waiting list is not fairly
representative of the nunber of such persons in
t he geographi cal area, the assessnent shal

i nclude the needs of eligible qualified

i ndividual s with handicaps in the area.)

8. 25(¢)




2. If the PHA determ ned, on the basis of its needs
assessnent of its Low Income Public Housing
Program that alterations nust be nade to make
addi tional accessible units so that the needs of

eligible qualified individuals with handi caps may

be acconmpdat ed proportionally to the needs of
non- handi capped i ndividuals in the same
categories, has the PHA devel oped a transition

plan to achi eve program accessibility, or will it

have done so before July 10, 1990? (See 8.25(c)
for planning requirements.)

3. Needs assessnment and transition plan are
att ached.
______ Yes _  No
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4. WII all structural changes necessary to achieve

program accessibility be conpleted as soon as
possible and no later than July 10, 19927
8. 25(c)

I f any of these questions above are not answered
affirmatively, the follow ng concern should be
st at ed:

There is evidence that the recipient has not
taken appropriate steps to ensure that the
housi ng needs of eligible individuals with

handi caps wi |l be accommodat ed proportionately to
those wi t hout handi caps.

Desi gnati on of Responsi bl e Enpl oyee
If the recipient enploys fifteen or nore persons, has

it designated at |east one person to coordinate
efforts under Section 5047




______ No
Unabl e to Determ ne

I f the above question is not answered affirmatively,
the follow ng concern should be stated:

There is evidence that the PHA has not
desi gnated a responsi bl e person to coordinate
the Section 504 efforts (24 CFR 8.53(a)).
D. Adoption of Gievance Procedures
If the recipient enploys fifteen or nore
persons, has it adopted grievance procedures in
conformance with 24 CFR 8.53(b)?
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I f the above question is not answered affirmatively,
the follow ng concern shoul d be stated:

There is evidence that the PHA has not
adopt ed gri evance procedures that neet the
requi renents of Section 504 regul ations at 24
CFR 8.53(b).

E. Notice

If the PHA enploys fifteen or nmore persons, has it
complied with the notice requirenents contained under
24 CFR 8.547

Yes, (btain copies of all Notices.

Unabl e to Determ ne

If the above question is not answered affirmatively,
the follow ng concern shoul d be stated:

There is evidence that the PHA has not taken
appropriate initial and continuing steps to
notify participants, beneficiaries,
appl i cants, and enpl oyees, including those
with vision and hearing inpairnents, and

uni ons and prof essi onal organizati ons hol di ng
col l ective bargai ning or professiona



agreenents with the recipient that it does
not discrimnate on the basis of handicap in
viol ation of 24 CFR 8. 54.

7-4. Communi cati ons

Under Section 504, recipients nust take steps to provide
for effective communi cation with applicants,
beneficiaries, and nmenmbers of the public.

A. Does the recipient have neans of
conmmuni cating with those applicants,
partici pants and nenbers of the public who
have hearing, speech, or vision inpairments?
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B Does the recipient have a Tel ecommuni cati ons Device
for the Deaf (TDD), or an equally effective system
to facilitate tel ephone comruni cati ons?

Is it connected and adverti sed? Phone nunber

C. Does the recipient utilize appropriate auxiliary aids
where necessary to ensure that individuals with
handi caps may have an equal opportunity to
participate in, and enjoy the benefits of, the
reci pient's prograns?

______ Yes
Whi ch Ones?
______ No
Unabl e to Determn ne

D. Has the recipient adopted and inpl enented procedures
to ensure that interested persons (including those



with inpaired vision or hearing) can obtain

informati on concerning the existence and | ocation of

accessible services, activities, and facilities?
"PRI NTED PROGRAM ANNOUNCEMENT" that follows this

question to assess procedures.

______ Yes
No
Unabl e to Determ ne

Use
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PRI NTED PROGRAM ANNOUNCEMENTS CHECKLI ST
FOR | NTERNAL DI SSEM NATI ON OF | NFORVATI ON
TO TENANTS AND EMPLOYEES

Locati on Satisfactory
* Are posters placed in physically accessible

| ocations?
* Can small print of posted announcements be read

froma wheel chair?
* Can copies of witten materials be reasonably

obtai ned by individuals with disabilities?
* Have disability groups been included in the

di ssem nati on process?
* Is there a neans by which visually inpaired

i ndi vi dual s can acquire the information?
Printing
* Are all words clearly I|egible?
* Woul d color blind individuals be able to

di stingui sh the entire content2
G aphi cs
* Are representations of disabled individuals free of

patroni zi ng stereotypes?
* Do graphics permt easy reading of content?
Cont ent

*

I's all necessary programinformation included?
Are procedures for providing program access to
di sabl ed individuals stated clearly?

Is the 504 contact person's name, address, and
phone nunber 1isted?

If any of the questions above are not answered
affirmatively, the follow ng concern should be
st at ed:

There is evidence that the recipient is



not taking all of the steps to provide for
ef fective comruni cations with applicants,
beneficiaries, and nmenbers of the public who
are handi capped. Deficiencies in this area
i ncl ude:
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7-5. PROGRAM ACCESSI BI LI TY

The facilities of any programor activity that receives
Federal financial assistance nust be accessible to and
usabl e by qualified individuals w th handicaps. The
extent to which facilities nmust be made accessible
depends on whether they are new, altered, or existing
facilities. New facilities nust be designed or
constructed to be readily accessible to and usabl e by

i ndi vi dual s wi t h handi caps. See 24 CFR 8.22. Certain
"covered nultifamly dwellings" nust be designed and
constructed to neet the accessibility requirenents of the
Fair Housing Act. See 42 USC 3604(f)(3)(0O; 24 CFR
100. 205.

A.  Non-housing Facilities

1. Conplete Exhibit 9 with information about each of
the recipient's progranms or activities that

recei ves Federal financial assistance. Wite the
name of the programor activity and the address
of the facility. Use the code letters and

nunbers listed after the chart to conplete the
ot her categori es.
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EXHBIT 9
NON- HOUSI NG FACI LI TI ES
(See next page for codes)
Program Facility Status |Inacc. Features Method of Conpliance

Admi n. 200 C st. E 1, 3 a.,c. Exanple
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EXHBIT 9 (con't)

Program
Facility

The Status of a facility is new (N), altered (A existing
(E), or an historic preservation property (H).

Features (from Site Accessibility Checklist 8-7)

The Methods that nay be used to nake a programor activity
accessible in a new (N, altered (A), or existing (E) facility
are as follows:

a. Location of prograns or services in accessible
facilities or accessible portions of facilities;



Assi gnnent of aide to beneficiaries;

Home visits;

Addi tion or redesign of equipnent;

Changes i n managenent policies or procedures;

Acqui sition or construction of additional facilities;
Alterations to existing facilities on a selective
basi s;

Any ot her method that results in making a program or
activity accessible to individuals w th handi caps
(such as referral to other facilities that are
accessi bl e).

> Q 00T

In H storic preservation progranms (H), priority should be
given to nethods that provide physical access to individuals

wi t h handi caps. A physical alteration to the property is not
required if it would result in a substantial inpairnment of
significant historic features. In that case, the follow ng

Met hods may be used to nake a programor activity accessible

i. Use audio-visual materials and devices to depict
those portions of an historic property that cannot
ot herwi se be nade accessi bl e;

j. Assign persons to guide individuals wth handi caps
into or through portions of historic properties that
cannot ot herw se be nade accessible; or,

k. Adopt other innovative nethods. see 8.21(c)(2)(ii)
for suggestions
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2. Are facilities accessible to and usable by
i ndi vidual s wi th handi caps? Do structura
alterations need to be conpleted to make the
facilities accessible? |If structural changes are
necessary, has a transition plan to nake such
changes been conpl et ed?

3. WII structural changes be conpleted by July 10,
1991? 8.21(c)(3)

4. Are prograns or services |located in accessible
facilities or accessible portions of facilities?
Nonstructural changes to nmake prograns accessi bl e
nust be nmade i medi ately. The means of assuring



such accessibility is discussed in 24 CFR 8.21

If no nmethod has been designed to correct an
i naccessi ble feature, the follow ng statenent should
be used:

There is evidence that the recipient's non-housing
facilities will not be rmade accessible to
or usable by qualified individuals w th handi caps
within the tine period required by HUD.

Housing Facilities

1. Base Line Information

a. How many individuals in the area are eligible
for public housing?
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b. How many of these eligible individuals are
qualified individuals wi th handi caps?_

c. How many housing units does the recipient
have?

d. How many are accessi bl e?

e. How many are occupied by qualified persons
wi t h handi caps who need the particul ar
features of the units?

f. How nmany accessible units are occupi ed by
i ndi vi dual s who have no need for those
f eat ures?

g. How many applicants are currently on a
waiting list?

h. How many applicants on the waiting |ist need
an accessible unit?.

i. How many of them have been passed over in the
| ast year due to the unavailability of an
accessible unit?

2. General Requirenents for all LIPH and Moderate
Rehabilitati on Projects

(A Multifam |y Housing Project nmeans a project



containing five or nore dwelling units.)

a. Are dwelling units accessible to the maxi num
extent feasible and subject to reasonabl e
heal th and safety requirenments?

(1) Distributed throughout projects and
sites? (see Exhibit 10)

(2) Available in a sufficient range of sizes
and anenities so that there is a choice
of living arrangenents available to
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EXH BIT 10
GENERAL REQUI REMENT CHART ( EXAMPLE)
Tot al
Nunber
Units Nunber
Reci pi ent Accessi bl e
Si ze/ Amreni ti es Has Units Locati on
1- bedr oom 25 5 1st Fl oor
106 S. Main
25 3 2nd Fl oor

107 S. Main St.
GENERAL REQUI REMENT CHART

Conpl ete the chart bel ow

Tot al
Nunber
Units
Reci pi ent Accessi bl e
Si ze/ Amreni ti es Has Units Locati on
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qualified individuals w th handi caps.
(see Exhibit 10)

If the answer to (a)l and/or 2 above is no, the
foll owi ng concern shoul d be stated:

There is evidence that the recipient has
not distributed accessible dwelling units
t hroughout projects and sites and that
units do not exist in a sufficient range
of sizes, with a range of anenities.

O course, if only one question is answered with
a no, that concern shoul d be stated.

b.

Have suitabl e means been adopted to assure
that information regarding the availability
of accessible units reaches eligible

i ndi vi dual s wi th handi caps?

If the above question is not answered
affirmatively, the follow ng concern should be
st at ed:

There is evidence that the recipient has
not used sufficient nmeans to di sseninate
i nformati on about the availability of

accessible units to eligible individuals



wi t h handi caps.

c. Wen an accessible unit beconmes vacant and
before offering such unit to a
non- handi capped applicant, does the recipient
offer it:

(1) First, to a current occupant of another
unit in the same or another project who
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has handi cap(s) requiring the
accessibility features of the vacant
unit, and does not now reside in a unit
with those features or, if no such
occupant exists; then

(2) To an eligible qualified applicant on
the waiting list having a handi cap
requiring the accessibhility features of
the vacant unit?

d. Wen offering an accessible unit to an
appl i cant not havi ng handi cap(s) requiring
the accessibility features of the unit, does
the recipient informthe applicant that he
may be required to nmove to a nonaccessible
unit when avail abl e?

Yes (Attach copy of |ease)
No
Unabl e to Determ ne

If any of the questions above are not answered
affirmatively, the follow ng concern should be
st at ed:

There is evidence that the recipient has not
taken all the appropriate steps to ensure
that when an accessible unit becones

avail abl e or is needed, a qualified

i ndi vidual with handicap(s) will be able to
reside there.

e. Has the recipient nodified its housing
policies and practices to ensure that they do
not deny the person with disabilities ful



access to the dwelling unit, comon area
features and anenities? (For exanple, the
reci pi ent may not prohibit assistive devices,
auxiliary alarns, or guides in housing
facilities.)
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New Construction and Substantially Altered
Existing Facilities

Both newy constructed and substantially altered
multifam |y housing projects are subject to the
same requirenments of accessibility. Afacility
is "substantially altered" if it has 15 or nore
units and the cost of other alterations will be
75% or nore of the replacement cost of the
completed facility. Al newy constructed and
substantially altered housi ng nust be desi gned
and constructed so as to be accessible to and
usabl e by handi capped persons, 24 CFR 8.22(a).
(Moreover, all newy constructed housing may be
subject to the accessibility requirenments of the
Fair Housing Act. See 42 USC 3604(f)(3)(C; 24
CFR 100. 205.)

a. WII 5%or more of the total dwelling units
(or at least one unit in a nultifamly
housi ng project, whichever is greater), be
desi gned and constructed so as to be
accessible for persons with mobility
i mpairments? (See Dwelling Unit
Accessibility Checklist, 8-7(B).) 8.22(b)

b. WIIl an additional 2% of the units (but not
| ess than one unit) be accessible for persons
with hearing or vision inpairnents?

8. 22(b)
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c. Has HUD prescribed a higher percentage than
5% 2% of the units or a higher nunber than
that equal to 5% 2% of the units which nust
be accessi bl e, and has that higher nunber
been reached? 24 CFR 8.22

d. Are accessible units on an accessible route?
Are the commpn areas in facilities
accessible? WII alterations nake the combn
areas accessi bl e?

I f any new construction or substantial alterations are taking
pl ace, conplete this form

Tot al nunber Nurber of these

of units to be wunits which wll

constructed or be accessible Locati on

substantially for persons with of
Size/ Arenities altered mobility inpairnents wunits

I f any of the questions above are not answered affirmatively,
the follow ng concern should be stated:

There is evidence that the recipient has not or will not
have comon ares and an appropriate nunmber of dwelling
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units accessible to and usable by qualified individuals
wi t h handi caps.

4. Oher Aterations of Multifam |y Housing Projects

Alterations to dwelling units in a nmultifamly
housi ng project shall, to the maxi num extent
feasible, be nmade to be readily accessible to and
usabl e by individuals with handicaps. 24 CFR

8. 23(b)

a.

WIl alterations to dwelling units in a

mul tifam |y housing project make 5% or nore
of the units readily accessible to and usabl e
by individuals with handi caps?

Conpl ete the foll owing chart.

Si ze/ Areni ti es

Tot al nunber

of dwelling Tot al nunber

units to be of dwelling Location of
altered units altered accessible units

12/ 89

If alterations of single elenents or spaces
of a dwelling unit, when considered together
anount to an alteration of a dwelling unit
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rather than its conponents, will the entire
unit be nmamde accessi bl e? See 8.23(b) for



gui dance re: alteration of a dwelling unit.

C. WIl alterations make the comon areas or
other parts of existing housing facilities
accessible to and usable by individuals with
handi caps? 8. 23(b)

d. Has HUD prescri bed a percentage or numnber of
units greater than 5% of the PHA's units to
be nmade accessible? Should HUD do so? |If
such a hi gher nunber has been set, has the
PHA et that requirenent?

e. I n purchasing existing properties, does the
PHA give priority to facilities that are
accessi bl e?

If any of the questions above are not answered
affirmatively, the follow ng concern should be
st at ed:

There is evidence that the recipient has not
or will not have comon areas and an
appropri ate nunber of dwelling units
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accessible to and usable by qualified
i ndi vi dual s wi t h handi caps.

5. Existing Housing Prograns
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When viewed in its entirety, is the LIPH or Mderate
Rehabi litati on Programreceiving Federal financia
assi stance readily accessible to and usable by

i ndi vi dual s wi th handi caps? 8. 24(a)

EQUAL EMPLOYMENT OPPORTUNI TY AND REASONABLE
ACCOMVIODATI ONS

Section 504 requires recipients to conduct all their

enpl oynent activities in a nmanner whi ch does not
discrimnate against qualified individuals w th handi caps
solely on the basis of handi cap. Wth respect to

enpl oynent, a "qualified individual wth handi cap(s)"”
means an individual with handi cap(s) who, with reasonabl e
acconmodati on, can performthe essential functions of the
job in question.

The prohibition of discrinination in enploynent applies
to the following activities, anmong ot hers:

* Recruitment, advertising, and the processing of
applications for enpl oynment;

* H ring, upgrading, pronotion, award of tenure,
denotion, transfer, layoff, ternination, and
rehiring; and

* Job assignments, job classifications, organizationa
structures, position descriptions, |ines of
progressi on, and seniority lists. 8.10(c¢)

Reci pients may not linmt, segregate, or classify
applicants or enmployees in any way that adversely affects
their opportunities or status because of their handicap
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A. Baseline Information

1. How many individuals does the recipient
enpl oy?

2. How many of themare individuals with
handi caps?

3. How many enpl oyees did the recipient hire in the
| ast year?

4. How many of those hired in the |ast year were
qualified individuals w th handi caps?



Dat e/ Al | eged

What percentage of applicants were handi capped?

Li st any conplaints filed against the recipient
for enploynment discrimnation on the basis of
handi cap.

Di scrim natory Enpl oynent Practice/ Resol ution

Li st any areas of concern expressed by comunity
organi zations or others about the recipient's
enpl oynent practices.

Does the PHA participate in any contractual or
other rel ationships that have the effect of

di scrim nating agai nst applicants or enpl oyees

wi th handi caps? (Such rel ationships include
those with enpl oynent agencies, |abor unions, and
organi zations providing benefits or training.)

24 CFR 8.10(d)

Does the recipient use an enploynent test or
other selecting criteria that acts to screen out
i ndi vidual s with handi caps? |If so, is such
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10.

job-related? Are no other tests or selection
criteria available? 24 CFR 812(a)

Does the recipient select and adm nister tests
concerni ng enpl oynent so as to ensure that, when
adm nistered to an applicant or enpl oyee who has
a handi cap that inpairs sensory, manual, or
speaking skills, the test results accurately
reflect the applicant's or enployee's job skills,



aptitude, or whatever other factor the test
purports to neasure, rather than that applicant's
or enpl oyee's inpaired sensory, manual, or
speaking skills (except where those skills are
the factors that the test purports to nmeasure)?

8. 12(b)

I ndi cat e accommmodati ons provi ded applicants
during testing situation (e.g., sign |Ianguage
interpreters, Brailled tests, etc.):

Were there any legitinmate requests for
accomodat i ons?

If any of the answers to the nunbered questions

i ndi cate discrimnnatory enpl oynent practices,
indicate and state a concern

There is evidence that the recipient used
enpl oynent criteria or enployed testing

techni ques that caused qualified individuals
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wi t h handi caps to be excluded from
consi der at i on.

B. Pr e- Enpl oynent

1

Does the recipient make pre-enploynent inquiries
or conduct pre-enploynment nedi cal exam nations of
applicants to determnine whether an applicant is
handi capped or the nature or severity of the
handi cap? |If so, is the inquiry related to the
applicant's ability to performthe job? 24 CFR
813(a)

When undertaking affirmative action efforts and



inviting applicants for enploynent to indicate
whet her and to what extent they are handi capped,
does the recipient nake the foll ow ng statenents
in witten questionnaires, or orally if no
witten questionnaire is used:

the information requested is intended for use
solely in connection with its renedial action
obligations, or its voluntary or affirmative
action efforts;

basi s;
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it will be kept confidential; see 8.13(d)

refusal to provide the information will not

subj ect the applicant or enployee to any adverse

treatnent; and,

the information will be used only in accordance

with regul ati ons? 8. 13(b)

Questionnaire and/or application formis
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at t ached.

I f any of the above questions could not be
answered affirmatively, so indicate and state
concern

There is evidence that the recipient
did not provide qualified applicants
wi t h handi caps assurances of
confidential and appropriate use of

i nformati on about their medica

condi tion.

If the recipient conditions an offer of

enpl oynent on the results of a medica

exam nation conducted before the enpl oyee's
entrance on duty, does it also require that

all entering enployees in that category of job
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classification take such an exam nation
regardl ess of handi cap? 8.13(c¢)

If the answer is no, then state concern

If the above question could not be answered
affirmatively, so indicate and state concern

There is evidence that the recipient did
not treat qualified applicants with

handi caps differently in the requirenent
for pre-enpl oynent nedical exan nations.

If the answer is "unable to determ ne", state
concern

The recipient should be required to adopt a

policy consistent with the requirenents of
Secti on 504.

I's the informati on obtai ned concerning the
medi cal condition or history of that applicant
col l ected and nmai ntai ned on separate forns that



are accorded confidentiality as nmedical records?
The information may be shared in only three ways:

(a) Supervisors and nanagers may be inforned of
restrictions on the work or duties of
i ndi vi dual s wi th handi caps and i nforned of
necessary accommodati ons;

(b) First aid and safety personnel may be
informed if the condition night require
emer gency treatment; and,

(c) Governnment officials investigating conpliance
with Section 504 shall be provided rel evant

i nformati on upon request. 8.13(d)
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______ Yes
No

If any of the above questions could not be
answered affirmatively, so indicate and state
concern:

There is evidence that the recipient did
not mai ntain the confidentiality of the
medi cal history of qualified applicants
wi t h handi caps.

C. Reasonabl e Accommbdati on

1. Does the recipient nmake reasonabl e accombdati on
to the known physical or nmental limtations of an
ot herwi se qualified applicant wi th handi caps or
enpl oyee wi th handi caps, or can the recipient
denonstrate that such accommodati on woul d i npose
an undue hardship on the operation of the
pr ogr anf 8.11(a)

2. In providing reasonabl e accommodati on, does the
reci pient nake facilities used by enpl oyees
accessible to and usable by individuals with
handi caps? 8.11(b) (1)



Unabl e to Deternmni ne

3. In providing reasonabl e accommpdati on, does the
reci pient restructure jobs, relocate jobs, nodify
wor k schedul es, acquire or nodify work equi pnent,
and provide readers and interpreters, when
necessary? 8.11(b) (2)
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4. I n determ ning whet her an accommopdati on woul d
i npose an undue burden on the operation of its
program did/does the recipient consider the
foll owi ng factors:

(a) the overall size of its programw th respect
to the nunber of enployees, the nunber and
type of
facilities, and the size of the budget;
______ Yes

No

Unabl e to Deterni ne

(b) the type of operation, including the
conposition and structure of its work force;
and,

______ Yes
No

(c) the nature and the cost of the needed
acconmodat i on? 8.11(c)

5. Has the recipient denied enploynent to a
qual i fi ed handi capped enpl oyee or applicant
because it did not want to make reasonabl e
acconmodati on for that individual? 8.11(d)
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Conpl ete the followi ng chart.

Current Enpl oyee's Name Position/Duties/Accom Provided

I f any one of above questions could not be answered
affirmatively, so indicate and state concern

7-7.

There is evidence that the recipient has not

provi ded reasonabl e accommodati on in enpl oynent to
qualified individuals with handi caps who need such
assi st ance.

PHYSI CAL ACCESSI Bl LI TY

This section is divided into a Site Accessibility
Checklist, pertaining generally to common areas, and a
Dnelling Unit Accessibility Checklist, describing
required features of accessible apartnment units. The
Housing Facilities section of the Program Accessibility
Section explains the nunber of dwellings required to be
accessible in a housing project.

If any of the questions on the checklists are not
answer ed affirmatively, the follow ng statenment of
concern may be used:

There is evidence that the recipient has
failed to provide commopn areas and an
adequat e nunber of dwelling units accessible
to and usable by qualified individuals with
handi caps.

A. Site Accessibility Checkli st

This checklist is intended to be used as a relatively
qui ck and easy guide to determine a building' s

physi cal accessibility. Detailed specifications for
each area can be found in the Uniform Federa

Accessi bility Standards (UFAS)

Comrents should be nade on all "no" answers, and
shoul d include alterations that can or will be nade,
any insurnountabl e obstacles to accessibility, and



any other relevant circunstances and consi derations.
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1. Parking (where parking is provided)

a. Does the facility have designated parking
spaces for disabl ed individual s?

c. Are the spaces marked with the universa
access synbol ?

2. Building Entrance

a. |1s the main entryway wheel chair-accessible
(level entry or properly sloped ranp; 32"
wi de, non-revol ving door)?
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b. If not, is there a reasonable alternative



3. Meeti
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Is the entry relatively free of obstacles
(clear paths for wheel chair users and blind
persons) ?

ng Roonms and Conmon Areas of Facilities

Can all roons used for application taking,
recertification, neetings or neals be reached
wi t hout using steps or escal ators?

If elevator use is required, are the

el evators accessible (36" w de door, 54" deep
X 68" wi de car, wheelchair accessible
controls, tactile buttons, auditory fl oor

i ndi cators)?

Are all pathways to and from neeting roons
and t hroughout conmon areas accessible (36"
wi de hal | ways, free of obstacles)?
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d. Are doorways wi de enough to acconmodate a
wheel chair (32" wide)?



4. Facilities

a. Are restroons wheel chair-accessi bl e (adequate
fl oor space for wheel chair; grab bars, paper
products, lavatories at proper height,
ext ended faucet handl es)?

______ Yes
______ No
Unabl e to Determ ne
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d. Can tel ephones be used froma wheel chair?

B. Dwelling Unit Accessibility Checklist

The regul ations require that a certain nunber of
dwelling units in federally assisted housing prograns
be accessible. Wen referring to the design,
construction, or alteration of an individual dwelling
unit, the unit is accessible if it:

(1) meets the Uniform Federal Accessibility Standards
(UFAS) ;



(2) is adaptable to neet those standards; or

(3) provides access to and usability of the building
by a physically handi capped person that is
substantially equival ent or greater than that
required by UFAS.

Note: The FHA inposes additional accessibility
requirenents.

A dwelling unit in an existing facility which is
being altered for a specific individual is deened
accessible if it neets the requirenments of applicable
standards that address the particular disability or

i mpai rrent of that person

Sone of the required elements of an accessible unit
are listed below. It is not a conplete list. Please
refer to the Uniform Federal Accessibility Standards
for nore conplete and specific information.

1. Accessible Route

a. |Is the dwelling unit |located on a continuous
unobstructed path that connects accessible
units

--with conmon spaces and facilities serving
this unit (such as trash disposal facilities
and nail boxes)?
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--to public transportation stops, to
accessi bl e parking and passenger | oading
zones, and to public streets or sidewal ks, if
avai |l abl e?

Can it be approached, entered, and used by
i ndi vidual s wi th physi cal handi caps?

Are all entryways at |east 32" wi de?



Are all pathways at |east 36" w de and
properly sl oped?

Are all ground and fl oor surfaces stable,
firm and slip-resistant?
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2. Controls

a. Are all controls, dispensers, and electrica
and communi cations systemreceptacles within
15" and 48" above the floor?

3. Alarns

a. Is there wiring for visible emergency al arns
in the units (The alarmmay be installed at
such time as a person with a hearing
i mpai rment occupies the unit.)?

4. Storage

a. |Is there storage in the unit | ocated between
15" and 54" fromthe floor?



b. Can it be opened with one hand and wi t hout
tight grasping, pinching, or tw sting of the
Wi st?

5. Bathroom

a. |s there at | east one accessibl e bat hroom
with a toilet, sink, and bathtub or shower?
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b. |Is there adequate floor space for an
i ndividual in a wheelchair to nove around?

c. Are the walls structurally reinforced for
grab bars by the toilet and the shower or
bat ht ub?

d. Are the grab bars and toilet paper dispenser
properly placed for soneone in a wheel chair?




Does the bathtub have a secure seat, grab
bars, and properly | ocated and operable

control s?

Does the shower have the above features and a
spray unit with a hose at |east 60" |ong that
can be used as a fixed shower head at vari ous
hei ghts or as a hand- hel d shower?
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g. |Is the bottomedge of the mirror 40" or |ess
fromthe floor?
______ Yes
______ No
______ Unabl e to Determ ne

h. 1s the surface of the sink 34" or less from
the floor and does it have proper clearance
space beneath it?
______ Yes
______ No
______ Unabl e to Determ ne

i. Is the top of the toilet seat between 15" and
19" fromthe floor?
______ Yes
______ No
______ Unabl e to Determ ne

6. Kitchen
a. Does the kitchen have adequate fl oor space
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for an individual in a wheelchair to nove
around?

Is there a 30" section of counter no nore
than 34" fromthe floor or one that can be

adj usted to heights of 28", 32", and 36" from
the floor?
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Does that counter have renovabl e base
cabinets or none at all?

Does the sink neet the criteria of the
count er descri bed above?

Are the hot water and drain pipes under the
sink insul ated or otherw se covered?

Does the range or cooktop neet the criteria
of the counter described above?




Does the range or cooktop have control s that
do not require reaching across burners?
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Is the oven self-cleaning or located next to
an adj ustabl e hei ght counter with knee space
bel ow?

Is the refrigerator/freezer a vertica

si de- by-si de nodel or an over-and-above type
with 100% of the refrigerator space, at |east
50% of the freezer space, and all controls
bel ow 54"? (If less than 100% of the freezer
storage space is below 54", then it should be
sel f-defrosting.)

Are there kitchen cabinets, drawers, and
shel f areas with a maxi mum hei ght of 48" for
at | east one shelf nounted above work
counters?

Yes

No

Unabl e to Deternmni ne

Are the door pulls or handles as close to the
bottom of wall cabinets as possible and as
close to the top of base cabinets as
possi bl e?




7. Laundry

a. If there are laundry facilities,
an accessi bl e route?
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are they on

b. Are they front | oading?

c. Are the controls reachabl e by sonmeone in a
wheel chair and operable with one hand,
wi t hout tight grasping, pinching, or tw sting
of the wist?
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