CHAPTER 6. REFERRAL OF COWVPLAI NTS TO THE OFFI CE OF | NSPECTOR
GENERAL (O G).

6-1. Introduction. Complaints containing allegations of crimnal w ongdoing
or violations of HUD standards of conduct rmust be referred to the Ofice of
| nspector CGeneral in accordance with HUD Handbook 2000. 3A, Audit and

I nvestigation Activities, Ofice of the Inspector Genera

6-2. Method of Handling O G conplaints

a. Conplaints received in Headquarters pertaining to crimnmnal wongdoing
or standards of conduct should be directed to the Assistant |nspector
CGeneral for Investigation. Those received in the Field should be directed
to the Regional Inspector General for Investigation

b. The conpl ai nant should be advised in witing that the natter has been
referred to the Ofice of Inspector General for consideration; the
compl ai nant shoul d not be promi sed that an investigation will be made.
Copi es of this acknow edgement shoul d acconpany the copy of the conpl aint
forwarded to the O fice of Inspector General (see HUD Handbook 2000. 3A,
Audit and Investigation Activities, Ofice of |Inspector General, Chapter
3).

c. Acknow edging a conplaint and referring it to the Ofice of Inspector
General does not relinquish the programarea's responsibility for providing
assistance to the OG if requested, in any subsequent audit,

i nvestigation, or other review of the matter reported. Utinmate
responsibility for affecting corrective action rests with the program
office. This would normally be Community Pl anni ng and Devel opnent in the
case of conmunity devel opment prograns.
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