CHAPTER 4. COVPLAI NTS CONCERNI NG STATE ADM NI STERED
PROGRAMS (NOT | NVOLVI NG Cl VIL RI GHTS VI OLATI ONS) .

4-1. Responsibility. The Community Devel opment Bl ock G ant, Energency
Shelter Grant, and Rental Rehabilitation Progranms adm nistered by States
are designed to give full administrative responsibility to State
governnents with a m ni nrum of Federal involvenent. Therefore, it is the
State governnent itself that has primary responsibility for answering

compl aints concerning its adm nistration of these State adm nistered
programs. As a result, different instructions for handling conplaints apply
as described in paragraph 4-2 bel ow.

4-2. Referrals. Conplaints alleging a specific violation of a statutory or
regul atory requirenment, including Congressional inquiries, received by HUD
at the Headquarters, Regional, or Field Ofice |l evel should be forwarded to
the appropriate State office for response. Headquarters and Regi onal
Ofices may forward conplaints to Field Ofices for handling. The Field
Ofice will then send the conplaint to the State for response. If
Headquarters or a Regional Ofice forwards a conplaint directly to a State,
a copy of the conplaint should be sent to the Field Ofice for information
and foll ow up purposes. The conplai nant shall be notified that HUD has
referred the conplaint to the State for response. Each HUD Field Ofice
concerned should maintain a file for all conplaints received involving
these State admi nistered prograns and use this information when nonitoring.
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