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Survey Script for Persons Who Registered But Did Not Attend

Previous National Lender Training

Hello, my name is  __________________________________________________________________
and I work for the survey research firm __________________________________________________
I am calling on behalf of the Federal Housing Administration regarding the training conference FHA hosted in __________________________________________________________________________
in                                                                       _____________                                                                
Our records indicate you registered for that training but ultimately did not attend.

I am calling to see if I might ask you four short questions that should take about one minute a piece.  FHA will use your answers to help better prepare for its next national training conference.  Would it be okay if I asked you these questions now?

HUD is authorized to collect this information by The Office of Management and Budget (OMB).  OMB requires me to inform you that the public reporting burden for this collection of information is estimated to average 5 minutes to complete, which includes the time for answering these questions.  The information collection is only for persons who registered, but did not attend, the previous lender training.  Providing this information is voluntary.  You are not required to respond.  The current valid OMB control number is 2502-0000. 

1.  What were your major reasons you ultimately decided not to attend the FHA training in Name of City?

(If appropriate) Is there anything FHA might have changed or done differently that would have made it more likely you would have attended? 

2.  What topics or types of sessions would be of the most interest to you if a training conference were held within the next six months? 

3.  Do you have any suggestions for other improvements FHA might make to its training? 

That was my last question.  Thank you very much for your assistance and (if not inappropriate) we hope to see you at future training sessions.
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